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1. HEJIM OCBOEHMSA JUCLHUITIMHbI

[lenbi0 H3yHeHns TUCHHIUTHIE! « VIIpaBlICHHE KAYeCTBOM Ha NPeANPUATHAX CepBUCay
ABNACTCH 00y4eHHE CTYICHTOB COAEPKAHMIO KATErOPHH KAYeCTBA KaK 06BeKTa YOpaBlIeHHs,
METOZIONIOTHYECKUM OCHOBAM YTIPABIICHHSA Ka4ecTBa, METOIaM OLIeHKH kavecTsa. [Tonyyenmnsie
HAHUSA [03BOIAT IPAMOTHO U KBANH(HIMPOBAHHO AHATH3NPOBATH M OLEHHBATH YPOBEHb
KauecTBA B OPraHU3alliy CepBrca.

Jajaum B MpoLecce H3YYEHHA HCIIHITTHHEDI:

“ JAaTh 3HAHHA TEOPETHYECKHX OCHOB B obnacti ofecrieueHus KawecTBa M yNpasieHHs
Ka4ecTBOM MPOAYKIHH (YC/IYT) B OPraHH3auusx cepeHca;

. HaY4HTb OpraHW30BbIBATE paboTy no ofecneveHud KauyecTRa HPOLAYKLHH [yTeM
paspabOTKM M BHEAPEHHS CHCTEM KA4ecTBA B COOTBETCTBHH  C PEKOMEHALIHAMH
MEKIAyHapoaHeIX ctanaapros HCO 9000:

- Aatk  TpaKTHYeCKHE  peKoMeHJaumu  no  ofecrevenuioo  sdexTHBHOrO
(pyHKIMOHMPOBAHMSA H COBEPINEHCTBOBAHHSA CHCTEM KauecTRa;

* O3HAKOMHTE C COBPEMEHHON NPAKTHKOH OTHOIIEHHHA MOCTABIIMKOB M 33aKA34YHKOB B
00IaCTH Ka4ecTBA M OCHOBHBIMH HOPMATHBHEIMH AOKYMEHTaMH 10 NpaBOBLIM BOMPOCaM B
00/IaCTH KayecTsa.

2. MECTO JMCUHILIMHBI B CTPYKTYPE OITOIT BO

YuaebHan aucumnnuHa «YNpasienwe KadecTBOM Ha NPEANPHATHAX CEPBHCA» H3y4aeTcs B 8
CeMeCTpe HAB/IACTOOAATENBHON IMCIHIUIMAON BAPHATHBHOMN YacTH no nanpasienuio 43.03.01
«Cepeuc» mo npodumo «KJIHeHTOOPHEHTHPOBAHHBIH CepPBHC ABTOMOGHIBLHOIO pPHIHKa» C
HOPMATHBHBIM CPOKOM 04HOTro 00y4eHus — 4 roja.

JliciunnmHa RaXoanTes B IOTHIECKOH H CONepIKATeTEHO-METONNYECKOH BIAHMOCES3H c
apyrumi sactami OIIOIL B nponecce usydenus kypca y oGyuaeMsbix dopmupyerca Kax
KOMIETCHIHH, HANpaslCHHbIE HA TNpPHOOPETEHHE KYNLTYPHl MBIIUIEHHS, AHATHZ M
JAKOHOMEPHOCTH HCTOPHYECKOI'O pasBUTHA, CHOCOOHOCTH K 0GOGIIEHHIO, TAK H KOMIETeHIIHH,
OTPaKAIOILHE NOTPEGHOCTH PErMOHAIBHOTO PHIHKA TPYAa U NePCHEKTHBEL ero pasBHTHA.

3nanus GasMpyIOTCH HA H3Y4eHHH NpEAMECTBYIOIHUX KYPCoB yueGubix aucummmn «Cdepa
YCIyr B HALUMOHAIBHOH JKOHOMHKE», «TeopeTHUecKHe OCHOBHI TeXHHYECKOMH 3KCILTYaTalHu
TPAaHCTIOPTHEIX CPeACTB», «TexHojoruyeckne npoueccsl B cepsuce», «OpraHn3amus nporecca
OKa3aHHA YCIYT B CEPBHCE TPAHCTIOPTHBIX CPEICTBY.

3. KOMIIETEHIHH OBYYAIOUIETOCS, ®OPMUPYEMBIE B
PE3YJIbTATE OCBOEHHS JTUCLUMILIUHBI

[lpouece H3yueHns IUCUUNTHALI HAMPAB/ICH Ha (hopMupoBanHe CrieAYIOMMX KOMNETEHLHMIL:

3.1 BbImycKHHK, OCBOMBIIH nporpaMmy OGakanaBpuarta, AODKEH 001adaTh CIIEAYIOIIHMH
npoeccHoHanbHbIME KoMieTertuam (TTK):

- FOTOBHOCTEIO K NPOBEACHHIO 3KCIIEPTH3LI H (HIM) AHATHOCTHKH 00HEKTOB cepsuca ([1K-10);



- T[OTOBHOCTBK) K OCYIIECTBICHHIO KOHTPOJS Ka4yecTBa IIpolLliecca CEpBHCA, MapaMmeTpoB
TEXHOJIOTHYECKHX MPOLIeCcCOB, HCMOB3yeMbIX pecypcos (TTK-12).

B pesynbrare OCBOEHWS AMCUMNIHHEI ODYHAIOWMIACA ONKEH JAEMOHCTPHPOBATH CNEAYIOLLME
pe3ynbTaThi 06pasoBaHUA:

1) 3HaTh: OCHOBBI MMPOH3BOJACTBEHHO-TEXHONOMHYECKOH NEATENBHOCTH NPEANpUsTHi cepsuca
(ITK-10); TeopeTHyeCKHE OCHOBbI COBPEMEHHOH CHCTEMBI YTIPaBIeHHS IPeANPHATHAME CEPBHCA;
HHHOBALIHOHHBIE BHIEI cepBUCHOM festensrocTH (ITK-12);

2) ymers: IPOBOJIMTEL IKCIEPTH3Y W (MIIH) auarHocTHky obwvektos cepsuca ([1K-10); nposoanTs
AHATH3HPOBATH [1APAMETPL! TEXHOIOIHYECKHX MPOLECCOB, HCMONMb3yeMbIX pecypcos (ITK-12);

3) BrameTh: METOJAMH SKCIEPTH3B H (MIH)

HaBbIKaMH 0TOOpa | paboTel ¢ NEPCOHAIOM IpeanpuaTHIA ceperca (11K-12).

4.CTPYKTYPA H CONEPKAHHE JUCLHHILIHHEI

O61uas TpynoeMKOCTh AHCLHILTHHBE COCTABIAET 2 3aueTHbie eaunuubl, 72 yaca

AHATHOCTHKKH oOnekToB cepeuca (IIK — 10);
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Marpuia cooTHeceHns Tem/pasaenos yuebHol JMCLHILTHHBYMOTYS H (OPMHDPYEMBIX B HHX
NpodECCHOHATLHBIX KOMIETEHIHI TIpe/icTaBlIeHa B Tabuie.
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Hacos
nK-10 | MK-12 2
Tema 1. TlonsTre xavectrsa. OcHOBHBIE TepMIH 16 + + 2




onpejienienud. PainuyHbie acrekTsl 3TOro NoHs
KauecTBo u KOHKYpeHTOCTOCOBHOCTE.

Tema 2. Kauectso kak 06beKT ynpasiieHns.
Obecnevuenne kavecTBa. OCHOBHBIE NPHHIAIIL]
yIOpaslieHus kayecTBoM. TepMHHONOIUS 18 + * 2
YNPaBJICHUA Ka4eCTBOM. ITarkl pasBHTHS
YTIPABIEHUS KaYECTBOM.

Tema 3. IloxazaTenn kauecTsa M UX OIIEHKA. 8 N + 2
Onpenenenne nokasareneii kagectsa.

Tema 4. Mexnynaponnas crannapTHIanms u +
cepruduxauns. CHereMa MeKIYHAPOIHbIX
CTAHAPTOB M0 YIIPABJICHHIO KAYECTBOM

(cranpapte ISO 9000). Ipusimns 20 ¥ 2
MEXAYHAPOJHOH CepTH(HKAIIHHN OLICHKH H
KOHTPOJIA KadecTpa
3a4eT
Hroro 72
Bec komnerernmnmn | 1

COAEPXKAHHME PA3JIEJIOR JTUCLHUITIMHBI

Ilepeuenn TeM JeKUMOHHBLIX 3aHATHIT

Tema 1. Tloustue kauectBa. OcHOBHbIE TepMHHBI H onpeneaenns. Pazinuubie acnexTni
aToro nousTus. Kavecrso u koHKypentocnocobnocTh.
Kauecrro - CHOKHAas I]pOTl[HD[JC'—IHBBﬂ H HeoveBHIHan KEITC-FDF!HF[. NpPOHHIEIBANOLIAY BCE

CTOPOHbL HH3HH JTFONCH. ABAACTCA BAKHEHIIIM CTHMYIIOM JICATENLHOCTH KAXKIAON) HeloBeKa M
o01IeCTBA B LENOM.

Muoroobpasie noHATHI «KadecTBO». BLI3BAHHROE pazHooOpasHenm SBICHHIT N B3aHMOCBI3El.
0DYCIaBNHBAIOIIMX  POLECCHl OBITHA  JH0EH. Gopymuposatue notpeduocteit, cocTosHUE
IPOHIBOACTBA M 0TPedICHHS TOBAPOR.

Tema 2. Kaueerso kak ofbext ynpapaenus. Obecnedenne kaqecrsa, OcHoBHbIE NPHANHNLI
yipasjenust kaqectsom. Tepmunosorns ynpasienns kauecrsom. Itans pasBUTHA
ynpasJ/JieHHs KA49eCTBOM.

O0BEKT - 1WMPOKOE NMOHSITHE, BKTIOYAIONIEE HE TOIBLKO MPOAVKIMIO. HO W ACHTENBHOCTE
HJIH TTPOLECC. OPraHM3aiMio HiH MO,
Brepenne noustus «oGLEKTH. NOIBOAKIONIEE  KAUECTHO HC  TOMBKO [OPUMEHHTENLHO K
POAYKUHH. HO M K mOOBIM 00BEKTAM. CBAZAHHBIM € ODeCHeYeHHeM Kayecrsa, Yro mano
BOSMOKHOCTE  NPOEKTHPOBATH KaXALIH NPOMECC B CHCTEME KAveoTBa Kak COBOKYIHOCTD
PECYPCOB (EPCOHAI, ¢peACTBa 0OCTYKHBAHMSA, CLIPhE. TEXHOAOTHA) H ACATE IbHOCTH.



Tema 3. IMokaszaTenn kavecTsa n HX onenka. OnpeaeneHite noKasare/eil KaYecTs4,
JKOHOMHUHECKHE  (KAMMTAIOBIOKEHHS B NMPOH3BOJACTRO:  KANMTANOBIOKEHHUS B

IKCIUTYaTalio; cedeCTOMMOCTb eAMHHMIBI MPOAYKIHH; OTMYCKHAS WMIH PHIHOYHAS LeHa).
Texuuyeckue. Dxcnunyaraunonnsie. [[poH3BOACTEEHHO — TEXHOMOTHYCCKHE.

Tema 4. Mexaynapoauas cTanAapTH3IAUMS H CePTHOHKALIA.
Cucrema MeXIyHAPONHBIX CTAHIAPTOB MO YNPABIEHHIO KAYeCTBOM (crangaptsr 1SO
9000). MpuHIMITET MeXTYHAPOAHOH CepTHOUKALMK OLEHKH H KOHTPOJI Ka4ecTBa.

[Iepevens npakTHYeCKAX 3aHATHI

Tema 1. TlonsTne kavecTBa. OCHOBHBIE TEPMHHBI B onpeaeaenus. Paiiinyueie acnexkTsi
IToro nouaTHA. KavyecTso u konkypenTocnocobHocTD.
IMpakTuyeckoe 3anstie Ne 1. [TokakuTe Ha NpHMepe CBA3L KauecTsa NPOAYKUMH/YCIYTH H
KOHKYPEHTOCNIOCOOHOCTH MPOJYKUMH/YCIIYTH HA NPENPHATHSX CepBHCA.

Tema 2. Kauecrso kak obexT ynpasiaenns. Obecrievenne kauectpa. OcCHOBHbBIE NPUHIHITBL
ynpasjienus kadecTsom. Tepmunosorus ynpasienns Ka4ecTsoM. DTansl pa3saTHA
YUPABJICHHA KAY€CTBOM,

[Ipaktiueckoe 3anstie No 2. AHATH3 ACNEKTOB HHAMUKH B3aUMOeHCTBHS MERTY

Ka4gecTBOM NPOAYKUMH/YCIYTH H LeHOOOpa3oBanueM Ha Hee,
Ilpaxriyueckoe 3anaTne Ne 3, OCHOBHEIC TPHHLIMITE! YIPABIICHAS KAYECTBOM.

Tema 3. Tokaszarean kauecTsa H uX ouenka, Onpenesenne nokasaTeeil Kav1ecTBA.
[lpaktrueckoe samarue Ne 4 .Jlokasath CTajMM «IET/IH KAYeCTBA» B COOTBETCTBHH C

MeAayHapoaHsiM crannaprom MCO 9000. Ogopmuts B BHIE pHCYHKA.
IlpakTiyeckoe 3anstie Ne 5. Dkckypens Ha OpeanpHaTHE,

Tema 4. Meskaynapoanan craniaprasamus n cepruuramus,
[NpaxThueckoe 3anstne Ne 6. Bnnaune Henonssopamms MCHAYHAPOJHbBIX CTAHAAPTOB HA
KOHKYPEHTOCTIOCOOHOCTE NPOIYKIHI HA POCCHIHCKOM phIHKE.
[paxtayeckoe samarue Ne 7. Tlpunumnbl MexayHapomHoit CePTHOHKALIMA OLEHKH H

KOHTPOJIA Ka4ecTBa.
5. OBPA3OBATEJIBHBIE TEXHOJIOI'MH

B npouecce ocpoenus AMCUMNIMHBI «YNPABNCHHE KAYCCTBOM HA MPEANPHATHAX CEPBHCA»»
MPHMEHAIOTCS O0PA3OBATENLHEIC TEXHOMOTHH, OOECHEYMBAIOLINE PAIBHTHE KOMMETEHTHOIO noaxoza,
(GOPMHPOBAHHA Yy CTYAGHTOB NPOPECCHOHATHHBIX KOMMETEHLU. Ofpa3zosaTensHble  TEXHONOrHH
PeATH3YIOTCA Y4epe3 TakHe (opMbl OpraHH3auMM y4eGHOro mpouecca, Kak JEKLMM, MpaKkTHYeCKHe
3aHATHA M camocToATensHad paGora. Kpome BBOZHBIX M 0630pHLIX feKuuii CleAYeT HCNOIB3IOBATh
npobnemnbie ekUMM W nekumu-nHanorn. [lpu aToM nekTop, AoKNanbisas npobneMHyio cHTYaLyo,
aKTHBU3MpYeT npouecc obyuvedus. [lpoGnemubie NEKUMH cuMTalOTCH HauBonee ONTHMATbHBIMH s
yuebHOro mnpouecca, Tak kak 00pa3oBaTeNbHAs NEATENLHOCTb WMEET B CBOGH OCHOBE pelexue
npobnemHbIx cuTyaumii. B pesynbrare amanora nextopa c AYAHTOPHEH Y CTYIEHTOB pA3BHBAETCSH
MBILUIEHHE, nO3BoNAlONIee H3DEKaTh MACCHBHOIO BOCNPHATHA uHpOpMaLMKH M coaeiicTBOBATH



csobonnomy obmeHy MueHHsmu. Jlns pasguTus oOpasHOrO MBINIEHMA Y CTYACHTOB HEOBXOAMMO
HCTIOIBL30BATH MYNETHMEIHAHOE CONPOBOKACHHE IEKLIMM H BHACOMAaTEPHAIIOB.

[peanonaraetca wcnonb3oBaHue CEAYIONIHX HHTEPAKTHBHBIX (JOPM NMPOBEACHHUA JAHATHIA;
- NpolBneMHBIE NEKUHH U NeKUMH — auanoru (Temsl 1, 2,3, 4)
- pa3Bop KOHKPEeTHLIX cHTYaumui (Temsr 1,2,3, 4)

YnenbHeIM BeC 3aHATHH, NPOBOLMMBIX B MHTEPAKTHBHOH (DOpPMe B COOTBETCTBMM ¢ TPeGOBAHHAMMH
DenepankHOro rocy1apcTBeHHOro 06pa3oBaTeNLHOTO CTAHIAPTA COCTABASCT He MeHee 30% ayaHTOPHBIX
3AHATHH, 3aHATHA JICKLMOHHOTO THINA He npeBpiuaioT 50% o1 o61e BeHYHHBI 3y ANTOPHBIX JAHITH,

6. OHEHOYHBIE CPEACTBA JJI5 TEKYIUEI'O KOHTPOJIA
YCIHEBAEMOCTH, NPOMEXKYTOUYHOH ATTECTALUMU [0 HTOIAM
OCBOEHHMSA JHCHHUIUIMHBI U YYEBHO-METO/JIMYECKOE OBECHEYEHHE
CAMOCTOSITEJIbHOM PABOTBI CTYJEHTOB

IpomescyTOuHas aTTECTALIMA N0 HTOrAM OCBOEHHS JIHCLMILTHHBI «YTIPABIeHHE KAYECTBOM Ha
NPEANPHATHAX CEPBHCA» HANPAB/IEHA HA 3AKPENIEHHE OCHOBHBIX JEMEHTOB TEOPETHYECKOTO H
NPaKTHYECKOro kypea. B xone peannsalumuu no npeaBapHTENLHO BBIAAHHBIM CTYIEHTAM 3aaHHAM
NpPeIyCMOTPEHE! CeNYIOLHe HOopMbl KOHTPONA:

I. PeHTHHI-KOHTPOIS.

2. Pelienue CHTYaUMOHHBIX 33714 B PAMKaX MPaKTHYECKHX paboT.

3. MHaMBHAYanbHBIE M KO/UIGKTHBHEIC KOHCYIBTALMM 110 MPaKTHYeCKoii paGote

4. BsiCTynneHHe 1 ONNOHHPOBAHKE HA CEMUHAPCKHMX 3AHATHAX.

5. 3aver.
[lepebiii, BTOpOii M TpeTHii peHTHHI-KOHTPOAL NpoBOAHTCS B (DOPME TECTOB Mo H3YYEHHOMY
marepuany. Jlng Toro, 4tobel ycnewiHO MOATOTOBHTBCA K PEHTHHI-KOHTPOMIO CTYAGHTY
HEOOXOMMMO 3HATh CONEPXKAHME JEKUHA NPenoJaBaTens, MONHOCTHIO BHINONHUTL 3ANAHHS K
MPAKTHYECKHM 3AHATHAM, O3HAKOMHTBCS € NPEATOKEHHBIMMU 1S H3YYEHUA HCTOYHHKAMH.

[TpomexkyTounas arrecTaums no Kypey ocywecTensercs B Gopme 3auera.

[Ipomesxyrounas arrecranms

Chncor BONPocoB K 3a4eTy

1. OcHOBHBIE 3TalIbl Pa3BUTHA CHCTEM KAUECTRA,

I, Ilpunuune obecrievyeHUs KauecTra MPOILYKIIHH.

2. TlpHHUHIEI yIIPaBIeHHS KAYECTBOM IPOIYKIIHH.

3. Tonutuka B o6nacTH KauecTna.

4. Opranausanus paboT 1o Ka4yecTsy.

5. OOyueHne H MOTHBAIHA TIEPCOHAI.

6. KouTpons kadecTsa.

7. Buael noxasateneil KayecTsa,

8. H3mepenue u oneHka nokasareneii kadecTsa.

9. JlokymenTanbHoe ofopmienne TpeGoBanmii K KauecTy.



10. CrarucTHYECKUI PAA B €ro XapakTePHCTHKH,
11. KoHTpOonbHBIH THCTOK.
12. KoHTponBHEE KAPTHI,

14. Orank! popMHpoBaHus B BHALI 3aTPAT HA KAYECTBO MPOIYKLHHA.
15. Mudopmanmnonnas Gaza asanu3a 3aTpar Ha Ka4yecTBO NPOAYKLHH,
16. [IpURIHNE] # METOMEI CTAHAPTH3ALMH.
17. OpranusaiyoHHO-TIPaBOBEIE OCHOBEI crannapTu3auny B Poccuiickoi Menepauun.
18. MexayHapolHas cTaniapTH3alms.
19. MextynapoHbie opraiusaums no cranaaprasanan (MUCO).
20. CymHOCTE M BHIL CepPTH(HKALHH.
21. [Nopanok cepruduxanuu B Poccu.
22. 3akon «O 3awmTe npas noTpeduteneiiy. OCHOBHbIC MOMOKEHHUS.
23. 3axon «O cepTH(HUKALMY IPOIYKLIHH U YCIYT»: OCHOBHBIE MONOJKESHHA,
24. BimsiHue KavyecTBa HA MPHOLUIE.
25. Mexann3M BIHAHMA YIYYIIEHHS Ka4YeCTBA HA MOBBILICHHE a(pdexTHBHOCTH.
26. Metozpt kanpkyasnun (knaccudukanin) GHHAHCOBBIX 3aTpaT Ha KavyecTso
pexomMenyemeie B MC cucteMsl kayecTsa.
27. KanbKynsuus satpat Ha Kadectso no Metony [TO/I.
28. [ToHATHS KOHKYPEHTOCTIOCOGHOCTH NPOAYKIIMA U YCITYTH.
29. ObnacTH MPUMEHEHHS CTATHCTHYECKHX METOA0B B YTIpaB/IeHHE KAYeCTBOM IPOIYKLHH.
30. Knaccudmkalus ocHOBHBIX (aKTOPOB, BIHAIOUINX HA KAYECTRO MPOAYKIIHH.
31. OteqecTBeHHbIE CHCTEMBI YIIPABICHHA Ka4eCTBOM, B 4€M HX OOIIHOCTEL W OTIHYHA OT
CHCTeM KadecTsa, pazpabotannsix mo MC UCO cepun 9000,
32. OnsIT ynpaBaeH!st Ka4eCcTBOM, HakomtenHoro B CILIA u Snonny.
33. TlonaTHe BceodIIEro ynpasneHns Ka4ecTBOM.
34. Snonckas KOHIIEIIHSA YETHIPEX YCTIOBHH KAaYecTna.
35. CKBO3HO# MeXaHH3M YIIpaBJIeHHs KauecTBOM B PoccHu,
36. JleaTenbHOCTE MO CTAHJAPTH3ALMHA B COOTBETCTBHH ¢ 3akoHoM P® «O CTAHJAPTH3ALHA M,
37. Ilpasa u dynximun [Noccranaapra Poccuy.
38. Obs3aresbHbIe TpeGOBAHHS rOCYAPCTREHHBIX CTAHIAPTOB.
39. Kax pasrpaHu4HBaeTCa eSTENBHOCTE 10 MEKAYHAPOIHOM cranjaprrsauuy no UCO u
MDBK?
40. Yem Br13BaHa HEOGXOAMMOCTD Pa3paboTKH MEAIYHAPOAHBIX cTanaapToB MCO cepus
9000 na cucTeMsl kadecTsa?
41. Henu pa3paboTKH cTAHNAPTOB HA MTPOIYKIHIO napaMmeTpH4ecKoro psja,
42. Porb METPONOTHHE B YNIPABIEHHH KAYECTBOM.
43. Onpenenenne TepMuHa «cepTuduKamgy
44. Bume! ceprudHKanuy, ycTaHoBIeHHBIE B 3akone PO «O cepTH(HKAUNY TIPOAYKIIHHA K
YCIIYT.
45. [IpeAnockITKA BReIeHHs CepPTHHHKALIMA TPOLYKLAH, yenyr B PO,
46. Llenu cepTHHKAIMA NPOXYKUNY H YT,
47. Iops ok nposeneHus cepTHOHKALMA H YCITYT.
48.Cxembl cepTHMKAIMN NPOAYKITHA, NpHHATHE B PO U B Kakix Caydasx OHH
IPHMEHSTIOTCA.
49. OcHoBHBIE NPHYHHBL, NOOYKAAIONIIHE NPEANPHATHA BHEAPATH CHCTEMEI KaUeCTBa B
cooteercteun ¢ UCO 9000,
50. JTokyMeHTEI, Pery/THPYIONIHE OTHOMEHHS B 06/IACTH 3aLHTh] 1npas noTpebuTenei.
51. JlokyMeHTBI, peramMeHTHPYIOIIHE paBa YeloBeKa B MHpe H B Poccun npuMennTensHo K
NPOAYKLHH H €¢ Ka4ecTRY.
52. KaecTBo, kak (aKTop ycrexa npeirpHsTHs B YCIOBUAX PEIHOYHOH 3KOHOMHKH,
53. OcHOBHBIE ITANkl PA3BHTHA JEATETLHOCTH [0 YIPABICHHIO KAYECTBOM.



54. Ennneiii EBponielicknii peIHOK H CTAHAapTH3AUMA YIPABJCHHA KAYECTBOM.
55. [lpobnema noBepHs K Ka4eCTBY MPOAYKLIMH YCIIYT.

56. Onpenenenne, Ha3HAYEHHUE H LETH CEPTHOHKALAHN.

57. 3akon P@ o cepruduKani NPOAYKIHE U YCIyT

Tekymmii KOHTPOIL

Peltunr-sonTpons Ne 1.
l. BeinoanuTs cooTeeTcTBYIOWMI TECT K TeMe (npeactasnens: 8 GOC)
Peiitunr-kontpons Ne 2.
|. BHINOMHHTE COOTBETCTBYIOWIMKI TECT K TeMe (npeacragnenst 8 GOC)
Peiituar-konutpons Ne 3,
I.  BuIMONHHTE COOTBETCTRYIOUIMI TECT K TeMe (npeacTasnensl 8 DOC)

CamocrosTensnas pabora cTyieHTOB

TeMmel xoHTpONIBHBIX paboT

1. KayecTBo kak 5KOHOMHYECKAs KATEropHs: OCHOBHBIE TIOJIXOBI, CYIHOCTD H Co/IepKaHHe,
2. YpoBeHb KauecTBa YCIYT ¥ METO/IEl HX ONpe/e/eHHs.
3. OcHOBHBIE 3TalTbl PA3BHTHA CHCTEM YIIPABICHHS KaYeCTBOM,

4. Ponb kavecTsa B 0DecnedeHHH KOHKYPEHTOCTIOCOOHOCTH HATHOHAIBHON IKOHOMMUKH.
5. CospeMeHHEIE NPOGIEMbI MEHEIKMEHTA KA4eCTRA.
6. KayecTBo xak 00bEKT ynpasieHus.

7. DaxTOpHl, BAXAIOMHME HA (JOPMHPOBAHKHE KAYECTBA YCIIYT.

8. CrarucTHYecKHe METOIBI KOHTPOJIS Ka4ecTsa H UX (B PEeKTHBHOCTS.

9. Cucrema obecniedeHHs KadecTRa: MOHATHE, PA3BHTHE CHCTEMHOTO MOJIX0/1A K YIIPaBIEHHIO
KAYECTROM.

10. KauecTBo 1 KOHKYPEHTOCNOCOGHOCTE NPOAYKIMH H YCIIVT,

11, Ilopanok n mnpaBuia TMPOBEJEHHS CEPTHQHUKAUHH YCIVT, XapaKTepHCTHKA COJepIKaHHg
OCHOBHBIX 3TaIOB,

12, Mexnynaponnsie oOpranmsauuu 0o ceprHUKaMy: LeTH, 3a7aum, XapakTepHCTHKA
HOPMATHBHBIX JIOKYMEHTOB, OCHOBHBIE HAlpaBNeHus paboThL.

13. Crannaprnsauns yenyr. Konnenius pa3sutus crangaprusanuu yenyr B Poccun.

14.. MexaynapoHast H perHoHa/IbHas cepTuhHKaIHA.

L5. Llenb, ocHOBHBIE NPHHIMIILI Onpeenenns 3(eKTHBHOCTH CTAHIAPTH3AIAH, 10KA3ATEN.
16. Ceprudnkauns cucTeM KadecTBa: 3HaY€HHE, OCHOBHBIC NpUHLHILL, CTPYKTYpa «Perucrpa
CHCTEM KadecTBa».

17.0nTHMH3aMHS YIpaBieHHA CONAATEHO-3KOHOMHYECKOTO PA3BHTHA FOCTHHHYHEIX YCIIYT B
Poccun,

18. MexaHu3M ynpap/ieHHs Ka4ecTBOM YCIYT Ha IPeIPHATHIAX cepBuca,

19. Tlosbinenne 3G HeKTHBHOCTH HCIOIB3OBAHMS CHCTEM YIIPABIEHHS KAYECTBOM B FOCTHHULIAX
(Ha npUMepe rOCTHHHYHBIX Leneit).,



20. Ilosbumenne 9 QeKTHBHOCTH HCTIONB30BAHMS CHCTEM YIIPABICHUS KAYECTBOM B CIIOPTHBHO-
03710POBHTENEHEIX KOMILIEKCAX.

21. . lNoBbimenne 3 PeKTUBHOCTH HCIIOIBIOBAHAS CHCTEM YIPABICHNHS KAYECTBOM B
pasBreKaTeNbHLIX KOMILIEKCaX.

22. . TloBeienue 3QHeKTHBHOCTH HCIO/IL3OBAHAA CHCTEM YNPABICHHA KA4ECTBOM B
TYPHCTHYECKHX (hHpMax.

23. OcobeHHOCTH KaTEeropH3AIHH CPeCTB pasMetenus Bo Opaniy, B BemikoOputanun,
Wenanuu, Npeunn, Uranum.

24. KopnopaTusHbie CTaHIAPTEI H3BECTHBIX MHPOBBLIX FOCTHHHYHLIX enelf KaK CTaHJapThl
OPraHH3AlWH Ka4eCTBEHHOI0 06CIyKUBAHNS KITHEHTOR,

25. OteuecTBeHHbIE TOCTHHHYHBIE LIEMH: COCTOSHAE 1 NEepCIEeKTHBLI PA3BHTHA.

26. OcHOBEI OTIpejie/TeHAs SKOHOMHYECKOH 3(DEKTHBHOCTH CHCTEM KA4ECTBA H peryiMposanune
3aTpaT Ha ero obecrnedenue,

27. AHanM3 KavecTBa TOCTHHMYHEIX  (TYPHCTHYECKHX, TOPrOBBIX, pa3BlCKaTENbHAIX,
CIIOPTHBHBIX M JIPYTHX) YCIIYT Ha mpAMepe «...» (1o BeiGopy cTymeHTa),

7. YYHEBHO-METOJHYECKOE W HH®OPMAILHOHHOE OBECIIEYEHUE
AUCHOHUILIIMHBI
Hopmartusnsbie npaBossie noxymenter (HITI):

I. Denepanbhsiif 3akon or 27.07.2007 Ne 209 — &3 «O paseuTHH Matoro H CpejHero
NpeiAnprHUMaTenbeTBa B Poccmiickoil  ®enepamnny». Cobpanwe 3akoHogatenscrsa P,
30.07.2007, Ne 31, c1. 4006,

2. QenepanbHplit 3akoH or 27.12. 2002 «O TexHHWuecKom peryndpoanun»y Ne 184-03.
Cobpanue sakononatenscrea P®, 30.12.2002, N 52 (u. 1), cr. 5140.

3. ®enepansnbii 3akoH ot 07.02.1992 No 2300-1 — @3 «O 3ammure npas notpebureneity (B pel.
Genepanbabix 3akoH0B o1 09.01.1996 N 2-@3, o1 17.12.1999 N 212-@3, o1 30.12.2001 N 196-
@3, or 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3, or 21.12.2004 N 171-®3, or
27.07.2006 N 140-®3, ot 16.10.2006 N 160-®3, or 25.11.2006 N 193-®3, or 25.10.2007 N
234-@3, or 23.07.2008 N 160-®3, or 03.06.2009 No 121-®3). Penakiums DOKYMEHTa OT
09.01.1996 ony6nukosana s «CoGpanuu 3akoHonarensctsa POy, 15.01.1 996, Ne 3, cr. 140,

4) OCHOBHaA JIHTEpaTypa:

1) ¥iparnenue kauecrsom: Yaebunk / O.B. Apucros. - 2-¢ H31., mepepad. 1 aon. - M.: HALL
HMndpa-M. 2013. - 224 c.: 60x90 1/16. - (Briciee oOpaszopanue:bakanaspuar). (nepenser) ISBN
978-5-16-005652-4

http://znanium.com/catalog.php?bookinfo=375269

2) Ynpasneune xadectsom: YueGnoe nocodue / 10.T. [ectonai, B.JL Hopodees, H.1O,
Hlecronan, 9.A. Anapeesa. - M.: HUL] MHOPA-M, 2014, - 331 c.: 60x90 1/16. - (Boiciice
obpasopanne:bakanaspuar). (nepenner) ISBN 978-5-16-003321-

I http://znanium.com/catalog. php?bookinfo=389993



3) VnpapneHue KauecTBOM: KauecTBo ®u3Hi: Yaebuoe nocobue / B.M. [Nepacunos. A.1O.
Cuaugun. C.I1. Conpuzonos. E.b. I'epacumona. - M.: @opya: HULL MHOPA-M. 2014. - 304 ¢.:
60x90 1/16. - (Bercmee obpazosanne: bakanaspnar). (0) ISBN 978-3-91134-817-5. 400 9K3.
http://znanium.com/catalog. php?bookinfo=427727

) nOnoNHUTENbHAS JIMTEpaTypa;

1) ¥Vrpannenne kauecrpom peiambr: Yuebuoe nocobue / 2.A. Cumupnros. - M.: ULL PUOP:
HHUIL Mnpa-M. 2013, - 170 ¢.: 60x90 1/16. - (Boicinee obpasosanue:bakanaspuar). (neperier)
ISBN 978-5-369-01049-5

http://znanium.com/catalog. php?item=freecollections&code=22&page=2#

2) Buuorpanosa, M. B. Oprasusauns 0 naaHHpoBaHie IeaTe/lbHOCTH HpEANpHATHIE ciepbi
ceperica [Iaektpounniii pecype] @ Yuebnoe nocodne / M. B. Bunorpagosa, 3. W. lanuna. - 7-¢
H3L. nepepad. u jgon. - M.: Manaresseko-toprosas kopnopanus «/lamkos u K¥», 2013, - 448 .
- ISBN 978-5-394-02141-1.

http://znanium.com/catalog.php?bookinfo=415588

3) Woyn, Jix Tleppoknacchbiii cepBAC KaK KOHKYPEHTHOE NPEHMYTIECTBO [ INeKTPOHHBI
pecype] / Jlxon oy Tep. ¢ anrn. — 5-e w3n. — M.: Ansnuna IaGaumep, 2013, — 340 ¢. -
ISBN 978-5-9614-2269-6 - http://znanium.com/catalog.php?bookinfo=318830

B) IpOrpamMMHoe obecreyeHHe H HHTEPHET — PeCypChl:

1) http://www.government.ru — caiit [Ipasurensctsa Poccuiickoi Mezepanuy.
2) http://'www.gost.ru — caiiT ®elepaibHOr0 areHTCTBA MO METPOJIOTHH M TEXHHYECKOMY
perymapoeannio (Poccrannapr).

3) hitp://www.russiatourism.ru — caift GeepatbHOro areHTCTBA N0 TYPHIMY.

$http://www.megatec.ri/ — MadopMatiorHbie CHCTEMBI B MHIYCTPHH rocrenpuumersa, 110
MacTteptyp.

5) http:// www.tury.ru/ — cueTema yrpasJieHus NpeAnpUATHEM HHIYCTPHH rOCTeIPHHAMCTBA.
6). http://epp.eurostat.ec.europa.eu, ec.europa.eu — craTucTHKa Typu3ma B EBporte,

7) http://www.rata.rw/ - Poccuiickuii ¢OK03 TypHHIYCTPHH.

8) http://www.rtha.ru/ - Poccriickas rocTHHHYHAs accorarm.

9) http://www.new.frio.ru/ - ®esepaius pectopaTopos U OTENBEPOB.

10. http://www.unwto.org/index.php - Beemupras Typuerckas opranmsanus npy OOH- WTO-
UN.

11) htip:// www.world-tourism.org

12)http://www.travel.ru

8. MATEPHAJIbHO - TEXHUYECKOE OBECIIEYEHHE JUCLUILIHHEI



1. UnmocTpatHBHLIA H TEKCTOBBIH pa3aToOYHkLIi MaTepHa.
2. llpesenTartop (cTalMOHAPHEI H MEPEHOCHOH ) ¢ MYJIbTHMEIHA TEXHOIOTHAMH.
3. llpaKkTHyecKie 3aHATHS N0 JHCIMIUIMHE MPOBOAATCA B ayAuTOpHAX UHCTHTYTA S5KOHOMHUKY H

MeHexMente Bal'yY,



ITporpamma coctasinena B coorsercreun ¢ tpeGosanusamu OIOC BO, yrsepikaeHHOro
[puxazom MunoGpuayku Poccnn ot 20.10.2015r Ne 1169 «O6 yreepkacnun denepatbHoro
rocyJIapcTBeHHOro  00pasoBaTe/IbHOrO CTaHgapTa BhICIIEro 00pa3oBaHMA MO HANpPABICHHIO
noarotosku 43.03.01 Cepsuc (yposens 6akanaspuara) no nanpasiennito 43.03.01 «Cepsuc» u
NPOQHITIO MOAroTOBKH «KITHeHTOOpHEHTHPOBAHHEII CEPBAC HA NPENPHATHAX ABTOMOBHIIBHOTO

PEIHKa»

PaGouyio nporpammy coctasmi crapurmii npgno;ana‘rem, kaenpe BYduC
et g — E. A. Kimumosa
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Ipeacenatens KOMHCCHH: [r

; 3axapos I1. H., na.u., npod.,
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