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1. HEJIH OCBOEHUS JJUCHMILTUHBI

Hempio  m3yuerns aucnmmmumbisisercs  (opMHpoBaHue vy OyAymHX CHEUMATHCTOB
COOTBETCTBYIOIHX ~ TEOPETHYECKMX 3HAHMH M NPAKTHYECKHX HABBIKOB 1O  YIPABIECHHIO
XO3AHCTBEHHBIMH [POLECCAMH, NOHUMAHHA COBPEMEHHLIX TCHACHUMI B 06IacTH Nnpoaak u
NPHHATHIO NPABHIIBHEIX YIIPABICHIECKHX PELICHHI.

B mponecce nsyuenns kypea pemaiores cleAyomHe 3a1aqm:

= OBIaACTE TEOPETHYECKHUMH OCHOBAMM YOpaBJIeHHA NpodaiKaMH,

- H3YUHTh COACPIKAHMeE, CTPYKTYPY MpoLecca YIPaBIeH s TPOakaMu;

- H3YYHTE METObL! MEHEIKMEHTA Npoaak, TPaAIHIIHOHHEIE | COBpPEMEHHEIE,

2. MECTO JUCHHUIIJINHBI B CTPYKTYPE OIIOIBO «¥YnpasJieHne npoaazkamu
TPAHCHOPTHBIX CPEJICTBY.

Hucumiumna «Yopasiaenne mpogakavu TPAHCIIOPTHBIX CPEACTBHBXOIAT B BAPHATHBHYIO
qacTe nporpammel «Cepsucy mo BeiGopy (B1.B.JIB.8)HM3yueHne AMCUMILIMHEI OCHOBAHO HA
CACAYIOLIHX THCIHUITHEAX: «(ABTOMOOHILHBIH priHoK Poceuny, «Ceperconornsy, «CepracHast
HEATELHOCTEY, «lexHoTorHYeckne mnpomeccsl =B ceppucer, «MapkeTHHr B cepBHcey,
«Oprasu3auus npouecca OKa3aHus yCayr B cepBrce TPAHCTIOPTHEIX cpeacTBy, «Oprannsaius u
[AHHPOBAHHE JEATENLHOCTH TPEANPHATHH CEPBHCA TPAHCIOPTHBIX CpeicTB», «Bu3Hec-
U7TAHUPOBAHUE OpraHM3auni  cepsucay, «Ynparnenue OH3HeC-NpoLEccaMu opraHu3anuii
CepBHCA TPAHCTIOPTHLIX CPEACTEY.

Jlacuunnusa Qaer OCHOBY T8 NPAKTHKH B CEPBHCHOH JCATE/IBHOCTH, TPOH3BOACTBEHHO-
TEXHOIOTHYECKOH, OpPraHH3alHOHHO-VIIPABICHYECKO, " HayYYHO-HCCIIEI0BATE/TLCKOM
JIeSATeTBHOCTH,

3. KOMITETEHUMH OBYYAIOILEI OCSI, ®OPMUPYEMBIE B PE3YJILTATE
OCBOEHUSI AUCUHUILIHHBL (MO/IY.ISI)

3.1. BBhINycKHUK, OCBOMBIIMiL nporpaMmy  Dakanaspuara, J0MkKeH 00Najath  COeAyIOMUME
KOMITETEHITHAMHM:

= CIIOCOBHOCTBIO K AMBEPCH(UKALHA CEPBUCHOM 1eSTEILHOCTH B COOTBETCTBHM ¢ STHOKYJIbTYPHBIMH,
HCTOPHUCCKHMH H PEJIMTHO3HBIMY Tpauumsmu ([TK-8);

- CHOCOOHOCTBIO BBUIENATL W YUHTHIBATL OCHOBHBIE IICHXOIOTHHYECKHE 0COGEHHOCTH norpedurTens B
npouecce cepBucHOH nedarensuocty ([1K-9):

- FTOTOBHOCTHIO K paboTe B KOHTAKTHOH 30HE ¢ noTpeSuTeseM, KOHCYIbTHPOBAHHIO, COrIACOBAHHIO
BHJIa, hopmbi i 0GbeMa npoitecea ceperca (ITK-11).

B

PE3yIbTATE OCBOSHUA MHCLHIUMIb 0ByHalomuiics 10UKeH JeMOHCTPHPOBATE ClIeAYIOLIHE

Pe3yIbTaThl 00pa3oBaHUA:
1) 3nate: OcHOBHBIE MeTOAEI H HHCTPYMEHTBI YNpaBieHHs COBITOBOH ® MapKeTHHroBOlM

2)

ACATCIBHOCTEIO  Opranm3amum  ([1IK-8). Teopernueckwe ocHOBL aHamM3a 1oBeJIeHNd
noTpeduTeNeit 3KOHOMHYeCKHX Gar u dopmuposanus cnpoca (IIK-9).XapaxTepHbie ueprhI
paboThl ¢ KITHOYeBBIMH KITHEHTAMH H COBPEMEHHbIC TEXHOIOTHH nponax (ITK-11).

ymers: HemosabzoBats  undopmarmio, MOMYYEHHYID B pe3yibTaTe MapPKETHHIOBLIX
uceaenosanuit (I1K-8). Arammsnposats nosegenne noTpedHTeNeH IKOHOMHYECKHX OIar U
opmupoBanne cnpoca (ITK-9). [IpHMEnATD cpescTB COBpeMeHHEIX HHOPMALHOHHEIX
TEXHOJIOTHM NIPH OPraHU3aLMy TPOJAY IIPH OPTaHH3AHH npogax (T1K-11).

3) Bnagers: MeToIaMH IPAMOTO H KOCBEHHOTO BO3NCHCTBUS Ha MOKYIATeIbCKOE MOBEACHHE



notpebuteneii (IMK-8). Metonamu peanusanmu ocHOBHBIX YIPaBICHYECKHX (DYHKLIHI
(IpUHATHE pelueHHi, OpraHd3aLus, MOTHBHPOBaHHC M KOHTPOIb) B OONACTH MpOJaK
TpaHcuopTHelX cpeacts. (TK-9). [lpakrwdeckumMm npHeMaMu HOCTPOCHHS CHCTEMEI
HPOTAK ¥ TEXHO/IOIHEH MPOA&KH TPAHCTIOPTHLIX cpenctr ([TK-11).

4.CTPYKTYPA H COAEPKAHUE MU CLHUILIUHBI (MOIVJIST)
«Yupasienne NpoIakaMi TPAHCHOPTHBIX CPEICTE»

Ofman TpyI0eMKOCTs IMCHHIUTHHE] COCTARIAET 5 3a4eTHBIC equHMILl, 180 wacos,
Teoperuueckuii pasnen kypea BiIrOYaeT B ce0s IeKIMOHRB] KYpc, TeMaTH4ecKHi ruan
KOTOpOro npuseaeH B Tabjuue 1. Jlekunu untaiorces B TeyeHue 0aHOTO ceMecTpa.

Teoperuueckuii paszen kypea Tabmuna 1.
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[loeenerne 7 [
norpeduTEne:
IIOHATHE, COAEPIKAHKE
[Iponecca IPUHATHS
peeHns
NOTpeOHTeNAMHU
TIPOIVKIIHH
8 | IMoaxoasi k 7
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Marpuua cootHecerns: Tem/pasienos Y4eOHOH AMCUMILTHEBYMOLYIS | (hopMupyemBIX B HHX
IpO(eCCHOHAILHBIX KOMIETEHIHI Npe/IcTaBieHa B TabmIe.

| T — Koanuectso Komneresuim_ Lobuee uncio
' YACOR [K-8 | IK-9 | [1K-1] KOMTeTeHLUIT
CymroeTs u Monenn ynpasienns nponakamy 16 + % - 3
COriToBaR CTPATErHA OPraHU3ALNK 16 + + + 3
Morusauns kax akueiimuli KOMIOHEHT yIpasiesns NpoaaKaMH 14 H . . | 3
Mepuannaiiswar kak ocHosa YIPABRACHHA NpoJakaMH NpoaYKUMK 14 + * + 3
Ypasnenie KaHalaMu pacnpesescHus MPOLyKLUHN B CHCTEME 14 1 i x 4
YAPaBIeHHA NPOJAKAMH
Hudopmaunonnoe obecneuenne cacTembl NPOAAK B OpraHusaym 14 N . " 3
[ Tlosenenne noTpedHTENe i MOHATHE, CoepXaHue NpoLlecca
MNPHHATHA PELICHUA NOTPeOHTEIAMI NPONYKLMK 19 i T bl .
Hn&xuau K YNPABRICHHK NpOJamaMi B 3aBUCHMOCTH OT 16 i s . 3
BRIOPAHHOIO METOA NpoJaK
MyTH 1 TeHACHLIME PA3BHTIA OTHOYPOBHERBIX KAHANIOB B POCCHN: a N 4 i 3
CETCBAad PO3HMLA Kak aunep PasBHTHA.
K3ameH 45
Hroro 180 |
Bec komnetenimm | | 1 3

COJAEPKAHHE PA3JIEJIOB JIMCLIUTIIMHBI
Ilepeuens Tem JeKnHONHBIX 3anaTHIT

Jlekunn 1. Cymnoers 1 Mogenn YOpaB/ieHHA NPogaKaMu, - 2 yaca.
Cywnoers u 3agaun  ynpasienus npojakaMH. DTamel mpollecca npoiak. THIE HPOJIaK.
Menemxment caymbsl cGoita.  Dakropsl, ONpeeIONINE YCNeUHOCTh paboThl OT/AeNa NMPOIaK.
Mozemn ynpasichus npojakam. XapaKTepHCTHKA MeTOJd «BOPOHKA MpoJAak», €ro poib B
ynpasjicHHH nponakavu. Kpurepun SMART B ynpasnerun npoaakamu



Jexkuns 2. Cobitosas crpaterns pupme -2 gaca.
Opranmsauns COLIT Kak OCHOBHOI moOKasaTels 3 eKTHBHOCTH HesTeTRHOCTH KOMMEPYECKOro
IpeanpuATH. B3auMocBass COBITOBON [eATeNbHOCTH | mapkeTnara. Kanampl cOwita: npamsie u
KOCBeHHBIC. Vrpapienue KaHamamu cOwerra. CTpaTermy  KCKIIO3UBHOLO. CEJICKTHBHOIO H
MHTEHCHBHOTO cObiTa. Jransl paspaboTKH COBITOBON MOMHTHKME npeanpuaTia. OCcHOBHBIC BHIIbI
MOCPEHHKOB 1IpH KOCBEHHOM Kanane cbbita KomMmyHmEKaumonHsie CTparerud B KaHale cObITA.
AHATH3 COBITOBLIX H3JIEPKeK

Jekuus 3. Morusanus kak sazkpeiinnii KoMmoHenT Yupapjenus npogaxamu-2 yaca
MotuBaums ma  Toproemix npeanpusaTHit  (mepcorana, mokvnareneit). Motupatops  u
AHTHMOTHBATOPLI B TOBAPHBIX npojaxax. KoudImKThl B npoLecce npoaak, METOIE HX pasperieHus.
[Teuxomoruueckne HCTOMHMKH  yCIEUIbIX npojax. Ponk wacTasumvuectBa B ynpassicHun
npoaakamu.

Jlekunn 4. Mepuanaaiisuar kak ocuoba YUpasJ/JIeHHs NPOIAKAMH HPOLYKINK— 2 yaca.
TMousTre MepYaHaii3uira, ero OCHOBHBIE BHIIbI. Oynkunn Mepuannaisnara. Poss MepuaH/ai3unra
B ynpasicHHH npoaaxamu. (CHOBHLIC HANpaBiACHHA EATEABHOCTH MeHu4aHtai3epa. [loraTue
KOHKYpEHIHH TPOAYKItM. OCHOBHbIE BAPHAHTE] OpraHH3alliH MepyaHIail3suura B OpraHu3anH

Jlexuns 5. Yupasaenue kanaaamn PACHPEACTCHHA NPOAYKUHH B CHETEME YIIpAB/AeHHSI
npoaazxkamMu—2uaca
Honsitne xamana pacnpenencnus NPOAYKUHH  OpraHu3anud. OCHOBHBIC BHIBI KAHATIOR
PACHPCACICHUA NPOAYKLUMH B opraHuiaumd. OCHOBHBIE BHITHI YIIparieHUs KaHatamMH cObITa
npoaykuud. OCHOBHEIC BHJBI CHCTEM  pacmpeseieHms NPOAYKUHH opraHusaunn. Qakrtopsl
(popmupoBarnst cObITOBOH ceTH. DyHKIMM  KaHAMoB 6  pacnpencieHus. BriGop Toprosoro
NOCPEAHHKA IPH OpraHu3aiiK IIpoIaK.

Jlexunn 6. Mudopmanuonnoe obecneuenie cueTemsi poaazk B opranusanuu- 2 gaca.
[lonsatue uupopmammu, ee ocHOBHDBIC BUJbL.  (OCHOBHBIE METOZBI MOJYYCHHS uHpopMaIy,
HeOOXOMMON /Ui Opranmu3anuu MPGEKTHBHBIX NPoaaK NPOAVKIMU opranmsaiui. Mcerounukn
HOJIYIEHHA KOMMEpPUYeCKOit HubOpMaLMK /U1 opraHHzaiiiy IpoaaK,

Jexuns 7. IMoseneune norpeburencii: MOHSITHE, COACPARAHNE HPOLECCA IPHHATHS PeIIeHHs
DOTPEOHTEAAMH NPOAYKINN- 2 yaca.
HowsTne, cymHocTs, 3naueHne nopenenns noTpeduTeneit B cHeTeMe Npojak. Conepxanne aranos
HIPHHATHA pelleHuds o nokynke. Hccnenosanme nosenenus notpeduTeneii mna opranuzaiu
pdexTHBHOM cHcTeMB ponak, OCHORHbBIE THITEI norpeduTenei.

Jlekuns 8. TMoaxoas: k ynpasiaenmio HpoJakaMu B 3aBHCHMOCTH 0T BRIOPAHHOro MeToaa
npojask- 2 yaca.
Yupasiienne mpogakamu mpH TIPHMCHEHHH MCTONAa NPOJAKH HA JOMY Yy NOKymareneil. Merosa
lponaixu no oOpasuam, METOAda NpojakH no [IPCIBAPHTCIBLHBIM 3aKa3zaM, METOAd TIPOJAKH C
OTKPLITOH  BBIKIAAKON., MeTona NpoAwAKH ¢ camoobeiayxkmpanneM. Bewmnur. Ilomxoms: K
opramsauny  Mutepuer — nponax. IlomsTHe «MHOrOKaHaTbHBIE OPOJAKH», TPEHMYIIECTBA
NPHMEHEHHSL.

Jlexkums 900y n renaenmun PAIBHTHS 0JHOYDOBHEBBLIX Kaua 0B B Poceuiu: cerepas poO3HHIa
KaK aujiep passurusi- 2 yaca.

Baunsiuue npoumknosenns 3apyOeIKHBIX CeTeBBIX CIPYKTYP Ha COCTOSHME H pa3BUTHE CeTeBOi

posunusl B Poccuu. Tennenuun pazsirus POCCHHCKOMH CETEBOIl PO3HMIBI M 3A1a4H OTEUECTBEHHOrO

ITPOM3BONTEN.



Iepevens Tem npakTuaeckux 3ansTuii

Tema 1. Cymuocrs u moaean ynpagienus HPOIazKAMH.
Hpaxkrayeckoe samsrne Ne 1, Conepxanne KOMMep4ecKoH paboTel B oOnacts npojak B
OpraHu3aum
lpakruteckoe sansrrue Ne 2. Iransi nponecca NPOIQK.
Tema 2. Conrrosas crpaTerus OprafHuzammm.
[pakrruyeckoe 3anarue Ne 3. [lponece paspadorku CTPaTeruy MpoJak B OpraHu3aliny.
[pakTiueckoe sauaThe No 4. PaspaGoTka crparerun npogax B o praim3anty,

Tema 3. Motupanuus Kak paxkueiinmii KomMnonent VIPABJICHHA NPOIaKAMH
Hpakruueckoe sanarue N 5. Kanpopoe NIaHHpOBaHME OTAENd MPOJAXK COTPYIHHKOB B
OpraHu3aInH.

[Mpakrnueckoe zaustne Ne 6. [Togbop nepcosana W nOCTpOEHHE CHCTEMBI MOTHBAILHH a8
MEHEKEPOB OT/Ie1a IPOJIAK,

Tema 4. Mepuannaiisnur kak ocHoBa yupasienns MPOAAKANH POIYKIHH.
HpakTiueckoe sansirue Ne 7. Pons Mepuasiaiisunra YHOPaBIEHHH MPOAAKAMH.
lpakrugeckoe saustne No 8. MCPUYCHIAHINHT MarasMHa aeTo3anuacTeldl N 4ABTOCAIOHOB
(BH3YVATBHBIH M 3IeKTPOHHBII).

Tema 5. Ynpasaenne kanaaavu pacupeaeeHus npoayKIUH
B CHCTEME YUPABICHIS NPOJaKaAMI,
MpakTnueckoe samsrne NeY. OCHOBHBIE BMIB KaHATOB pacnpeneienus TNPOAYKUHH B
OpraHH3anHH.
lpakrieckoe sanstue Nel0. Ipojaku depes naprHepos. Passutue MapTHEPCKOM ceTH:
[TOMCK MOTEHHANBHBIX MAPTHEPOB B PErHOHAX

Tema 6. Hndopmaunonnoe obecnedenne cnereMsr HPOJak B OPraHU3AHH,
IpaxTuueckoe 3anstne Ne 11. OcHoBHbIe METOIbI NOJIyHeHHS HHPOPMALHH, HeoOXoIMMOil 11
Opranusaliy 3PPexTHBHLIX NPOIAK IPOYKIHH OpraHH3aIMiL,

Ipaxruueckoe sansrine Ne 12, HICKTPOHHAA peK/lamMa H 3/1eKTPOHHLLH npoxax (Benauur).

Tema 7. Iosenenne norpeduteaeii: HOHATHE, COACp/RAHNE NpoLecca

HPHHATHA PEICHIS N0TPeOHTEISIMHE NPOIYKIHIL

Hpakruueckoe zamsrue Ne 13, Hcenenosamme nosefeHns notpeSuTeneif LA opranuzammu
AphexTuBHON CHCTEMBI IPOTAK.
[pakTiyueckoe zammrue Ne 14. Wecnenopanue [OBEICHHA MOTPEOHTEINCH U OpraHn3alim
3 hexTHBHON CHCTEMBI IPOAAK.
Tema 8. Toaxo/b1 k ynpasiaennio npojakaMu B 3aBHCHMOCTH 0T BRIOPAHHOTO MeToaa NPOIaK.
[IpakTiueckoe sanaTue Ne 15, CoBepIICHCTBOBAHNE YIIPABICHAS [IPOIAKAMMH.
MpaxTuyeckoe sansitne No 16. CoBpeMenHble NOAXOABI K VIIPaBJICHHIO NPOJAKAMH M HX
peannsaiua Ha IIpaKTHKE.

Tema 9. IyTn u renaenunn paseurus OAHOYPOBHEBBIX Kana 0B B Pocenn:

CeTEeRasl POIMHLA KAK JIHICP PAIBUTHS,
Mpaktudeckoe sansrie Ne 17, Cocrosune aBToMOGIIBEOIO pbiika PoccHu W nepenekTHeb ero
Pa3BHTHS.
Hpakruueckoe sanarue Ne 18. Ypasnenne [pOJakaMu: OCHOBHBIE TEHICHITHH,

5. OBPA3OBATEJIBHBIE TEXHOJIOI'HH

B npouecce ocroenns ancuunimns «¥Ynpag/ieHne npogakaMu TPAHCHOPTHBIX CPEACTBY
TPHMEHANOTCA 00pasoBaTeNbHbIE TEXHOIOMHH, 06eCeUnBaAIOLHE PA3BHTHE KOMIETEHTHOTO IT0IX0/14,
(bopmupoBanus v cryaenrtos HPOMECCHOHATBHBIX KOMIETEHITHIA. ObpasoBarenbubie TeXHOIOHH
PEATH3YIOTCA Hepes Takue (OPMbI OpraHM3amm yueGHOro Mpolecca. Kax JMEeKUMH, MPAKTHYECKHE
3AHATHS W camocTonTenbhas pabora. KpoMme BEODHBIX B OO30PHBIX NeKUHIl CISTYET HCNOMB30BATE
MpoOIeMHBIE NCKUAN M JIEKIHHA-HATOTH, IIpu sTom nextop, noknanwisas IPOOJIEMHYIO CHTYAITHIO,



AKTHBH3HPYET npouece odyuenns. IpobieMubie qeKumH cuuTaloTes Hauboee ONTHMATBHBIMH /IS
yuebHOro mpomecca, TaK Kak o0pa3soBaTe/IbHas JIESTENLHOCTL MMEET B CBOEH OCHOBE peLeHue
HpoOIeMHbIX cuTyanuil. B pesyasrate auanora JEKTOpa ¢ ayIHTOPHEH Y CTYACHTOB pa3RHBACTCS
MBIIUICHHE, NO3BONAIOMES H30CKATL MACCHBHOIO BOCHPHATHS HH(OPMAUMH M comelicTROBATE
ceobonHoMy obmeny Muenuamu, Jlns passurus 00pa3HOro MbIJICHAS Y CTVICHTOB HEOOXOIUMO
HCIOMB30BUTL MYJTBTHMEIHIHOE COMPOBOKICHHE NEKIHiT U BHJICOMATEPHATOB.
Tpeanonaraerca Henob3opanme CIEYIOIAX HHTEPaKTHBHBIX (DJOPM IIPOBEIEHHA 3AHATHIL:
- IpolIeMHBIE NIEKIHH B JIeKIIHH-TTHAIOH (TeMbl 1,2,3.4,5,6,7.8.9):
- Pa3sdOp KOHKPeTHBIX cHTyalmid (Temsl 1,2, 3, 4, 5, 6.7.8.9).
Yienbublil Bec 3aHsTHIl, NPOBOINMBIX B HHTEPAKTHBHOH (JOPME B COOTBETCTBHM ¢ TpedoBaHms
denepanbHOTO rOCYAapPCTBEHHOTO 00pa3oBaTe/bHOTO CTaHAapTa COCTaRIACT He MeHee 30% ay/IHTOPHBIX
JAUATHH, 3AHATHSA TCKLIMOHHOIO THIA HE NPEBBIAIOT 50% 0T 06IIeit BeTHUHHL] AYIHTOPHLIX 3aHATHIA,

6. OLIEHOYHBIE CPEJICTBA JLJIsI TEKYILETIO KOHTPOJIsI YCITEBAEMOCTH,
[NPOMEKYTOYHOM ATTECTALIUH 10 UTOTAM OCBOEHMUS
AUCHHIUIMHBI M YYEBHO-METOIHYECKOE OBECIIEYEHHE
CAMOCTOSITEJNBHOI PABOTHI CTYJAEHTOB

TIpomeskyTounas arrectanmus no HTOraMm OCBOSHMs «Yupas/icnme NPOIAKAME TPAHCHOPTHBIX
CPEACTE» HANpaBIcHa HA 3AKPEIUICHHE OCHOBHBIX HIEMEHTOB TEOPETHYECKOTO H IPAKTHYCCKOTO Kypea.
B xoze ee peammsammm no npeiBapUTEbHO BBLIZHHBIM CTYACHTAM 3aIaHHAM TIPELYCMOTPEHE
cneayiotne opMel KOHTPOIA:

1. Peiitunr-xoHTpoms.

2. Peruenne cuTyalMOHHbIX 34134 B pamKax NMpakTHYeCKHX pabor.

3. MuauBuAYaIBHBIC M KOLICKTHBHbIE KOHCY/IbTALIHH 110 NpakTHYecKoii paboTe.
4. ITloarotoeka scce.

5. Dkzamen.

Texywumit KOHTPOIL Takke CONPOBOKIAIOT YHACTHE B MHTEPAKTHRHBIX HIDAX, VOPaKHEHHSX,
TPCHHHIAX, A Tawke mnposeaeHue TecTHpoBanus. [IpOMEKYTOUHAs aTTeCTalds Mo Kypcy
OcyniecTsiseTcs B Jopme IK3aMeHa,

IpomeskyTounan arrecraumsn

Bonpocsr K axsameny no aucummmne «Yupasjenane npogakaMu Tpa HCIIOPTHBLIX
cpeicTe»

1. Cymmocts 1 3azaun yn PAaBICHHA NPOJAXNEAMH.

2. Dranbl npouecca npoiak.

3. Tunst nponak.

4. MenemrMenT ciny kOBl cObITA.

3. DaKTopeL ONpeAEAIONHE YCIeMHOCTD paboTel OTIEA TPOIAK.

6. Monemn yupasnenus npogakamu.

7. XapaktepucTHKa MeTO/1a «BOPOHKa NPOIAXK», Cro Poiib B YNPABIEHAN IPOIakaMH.

8. Kpurepun SMART 8 VIIPABJICHHHN TIPOIaKaMHu

9. Opranmsaums COHT Kak  OCHOBHOG nokasaredbs  PPEKTHBHOCTH  JesTelsHOCTH
KOMMEPHECKOTo IPeanpHsaTHA.

10. Baaumocsssb cOBITOBOIN AesTenbHOCTH 1 MapKeTHHTa,

11. Kananei cObita: npaMele i kocsennsie.

12. ¥Ynpasierne kananamu c6uira.

13. CrpaTernm skeKkI03MBHOI0, CeleKTHBHOIO | MHTEHCHBHOTO ¢OBITA,

14, Draner paspaborkn c6urroBoit nomHTHEK HPEINpUATH.

I5. OcnoBHble BHIIBI NOCPETHIKOR IIPH KOCBEHHOM KaHame cOnITa

16. KommynuKkanuonnsie CTpaTerum B Kanaie cObita,

17. MoTusauns Ha TOProBbix [PEaNpUATHH (mepcoHaia, nokynaresneii).



18. MoTHBaTOpE! M aHTHMOTHBATOPEI B TOBAPHBIX MPOIaMkKax.

19. KoH(IHKTEI B TIpoLiecce Iposiask, MeToas! X paspeleHus,

20. IlcHxo0rHYecKHe HCTOYHHKH YCISITHBIX 11 POIaK,

21. Ponb HacTaBHHYECTBA B YIIpaR/ieHuH MpOJaKaMH.

22. TlousTie MepuaHIai3MnHIA, €0 OCHOBHEIE BHIb,

23. QyHKIHN Mepuan aii3nura.

24. Posts Mepyanaii3suura B VIpasieHun NpoIaXaMH.

25. OcHOBHbIE HAlIPABICHHU J1eATETILHOCTH MEHYanAai3epa.

26. TlonsTre KOHKYPEHIHH NPOIYKIHA.

27. OcHOBHbIE BAPHAHTHI OPraHH3ALMH MEpUaHIAH3MHTa B OpraHn3aiinu

28. IlonsTie KaHaa pacrpeseeHns IPoyYKIHNT OpraHH3alHg.

29. OcHOBHBIE BHJIBI KAHATOB pacnpee/eHus NPOAYKIHH B OPTaHH3AIHH.

30. OcHoBHbIC BB YIPABICHUS KAHATAMH COBITA NPOJIYKIIHH.

31. OcHOBHbIE BHIIBI CHCTEM pacripesiesieHus NPOAYKIIHY OPraHu3aliHM.

32. daxropsl GpOPMUPOBAHKS COBITOROH CETH. MYHKUMK KaHATOB 6 pacnpeseieHus.

33. BHIDOp TOProBoro nocpeiHuKa IpH OpraHu3alu NPOJIAK.

34, Tonatne uHOPMAIHH, €€ OCHOBHbIE BIILL

35. OcHoBHBIE METOAB! 10Ty YeHHs HEPOPMALAN, HeoBXOIMMONH L1s Oprasusaiy 3 pPekTHBHBIX
POJAAK OPOAYKIMH OPraHu3ariH.

36. UcTounuKy nonyuenns KOMMEPHYECKOH HHOPMALHH JUIst OPTAHH3AINN TPOIAIK.

37. TlonsTie, CyMHOCTD, THAYEHAE TOBEACHUS noTpebuTesell B CHCTEMe ITPOIAK.

38. Cozepianue 9Tanos NPHHATHA PELICHUS O MOKYIIKE,

39. OcHoBHBIE THIILI TOTPEGHTE e,

40. Mertoa nposan o oSpasnam.

41. Meton nposaku 110 nipeBapUTENEHEIM 3aKa3aM.

42. Meroa npoaawu ¢ oTKpLITOl BRIKIAAKOI].

43. MeTos npoaku ¢ caMoo0C/IyKHBAHHEM.

44. Benmunr. Toaxozs! k opranmsarim Hutepuer — nponask.

45. TlonsiTHe «MHOTOKaHAILHEIE TIPOAAKIY. MPEHMYLIECTBA IPHMEHEHHS,

46. Biuanne NPOHHKHOBEHUS 1aDYOEKHRLIX CETEBRIX CTPYKTYP Ha COCTOSHHE H PA3BHTHE CETEBOI
posHHUEL B Poccun.

47.TenneHuMH pasBUTMA  pOCCHHCKON  ceTeBoii PO3HHIIBI M 388494  OTEYECTBEHHOr0
IIPOM3BOAHTESIS.

48. CocrosHHe aBTOMOGHIABHOTO phitika Poccuu u IEPCIEKTHBEI €10 PAIBHTHA.

Bonpocer k peitrunr —kontpo.ao Ne 1
1. CywHocTs ¥ 3a1a4u ynpasienns OpOJaXKamu.
ITansl npouecea Mnpoiak.
Tumel nponan.
Monenu ynpasienns nponakavu.
XapakTepHCTHKA METOA «BOPOHKA NPOAAA, IO POIlb B YIPABISHHHA [1POIakKAMH.
Kpurepun SMART B yupasnernn npogaskamu
Crparerni 5KCKIIO3MBHOIO, CEIEKTURHOIO | HHTEHCHBHOTO cOBITA.
Jransl paspaboTKu cOBITOBON MOTHTHKH NpeanpaATHs,
. OCHOBHBIE BHIbI IOCPEAHNKOR NPH KOCBEHHOM KAHATE COLITa
10. MoTusauus 1a Toproeeix NpEANPUATHE (IepcoHaia, NoKynareie).

I'1. MoTiBaTophi 1 aHTHMOTHBATOPE B TOBAPHEIX npoaaKax.

-
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12.

[lcuxonorunveckue HCTOUHUKHE VCIeIHbIX HPOJIAK.

K PelTHHT — KoHTpo/10 Ne 2
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Posb HacTaBHUYECTBA B YIIparieHHH MPOJIaKaMH.

[lonsTue Mepuanaaiisunra, ero OCHOBHBIC BHIbL.

Dynkumun MepyanaainHra.

Pone Mepyannaiianira B ynpasieuin npoiakamu.

OcHOBHEIE HalpaBICHHA JIeATEBHOCTH MEeHYaH1aii3epa.

OCHOBHBIE BAPHAHTEI OPraHK3aLMK MCPHAHIAH3HATA B OpPraHu3aLnH
OcHOBHBIE BU/IbI KAHAIIOB pacrpeneeHius NPOAYKIHA B OPraHu3alnm.
OcHoBHBIE BHIIBI YIPaBIeHHsS KaHATAMH cOBITA NPOAYKIHH,

OCHOBHEIE BH/IBI CHCTEM pacnpeseieHns NPOAYKIHH OpraHH3aiiy.
DakTops! popmupoBanns cOLITOBOI ceTit. OYHKIHK KaHATOB 6 pacnpeneieHns.
Bribop roprosoro mocpeanuka npu opranusauuy IpoJak.

. IonsaTne nadopmanun, ee OCHOBHBIE BHIbL

K peiiTunr — kourpo.io Ne 3
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OcHOBHbBIC THITHI IOTpebHTECIH.

Meroa nponaxu no oGpasuam.

Metox npozaku no npeABapHTETLHBIM 3AKA3aM.

MeTon npofaxku ¢ OTKpEITOH BEIKIAIKOI.

Metoa npogaxu ¢ camoobenyKnBaHHEM.

Benmunr. Ioaxons k opranusarnumm Wnateprer — npoaak.

HonsiTne «MHOrOKaHAIBHEIR TIPOAANKHY. LIPEHMYIIECTRA IIPHMEHEHUS,

Biusnue NpoHUMKHOBEHNS 3apyOEKHBIX CETERLIX CTPYKTYP Ha COCTOSHHE H PAIBHTHE CETEBO
posuuue! B Poccuu,

Tennenuun  passutua  poccuiickoili  ceTenoi PO3HHIBI W 3a0a48  OTEUECTBEHHOTO

HPOH3BOHTE]S.
CocTosiHHe aBTOMOGHIBHOTO phiHKa POCCHE H NEPCIIeKTHBEI €r0 Pa3BHTHA.

CamocroaTeannan paora cryaenton
Tembi 3cce

CopiT  Kax ocHOBHOM  mOKazaTesnmb s dexTHBHOCTH  nesTenEHOCTH KOMMEPYECKOro
NIPEINPUATHS.
Monenu ynpasnenus nponakamu,
Cretema uceneopanuii n aHaH3a KAHATOB COBITA,
[Inanuposanue 1 peanmsauns cOBITOBOI ACATETBHOCTH,
KoMMmyHUKaLHOHNbIE cTpaTernn B kanaie cobiTa.
Cyusocts, Mecto otaena npoaak u CHelH(pHKa ero B3auMOICHCTBHA ¢ MOApasieneHHsIMH
(bupMBl npeseHTams,
Bapuautei opramisawm orzena npoaaxk va n PEIIIPHATHH,
Kputepun sddexturnocts nesreasroctn oraena NpoJIaK.
CYMHOCTD, uen H OCHOBHBIE 3a/1a4H yupaBIeHHs HPOJAKAMH.
OcHoBHbIE BAIbI TIPOIAK. CHENHATHIAIMS TPOIAK.
Cranum npozask, HX KOMMYHHKALMOHHAS COCTABIISIONIAs,
Ocobennoctn  npodeceHoHansuoil  AesTelbHOCTH COTPYAHHKOB  OTJeNA  MpOJak,
BBINOMHAMKX pasinuHble (YHKIHOHAILHEIE POITH,



13. Metoze! B npakTrka B2anMoIeHCTBHA TOPIOBOTO MEPCOHATA C KITHEHTAMH,

14. B3aumocBs3pb cORITOBOI nesTe/IbHOCTH NPeANPUATHA U MApKeTHHT A,

15. LleHoBoe pery/MpoBaHMe KaK HHCTPYMEHT VIPABICHHA TIPOJAKAMH HA KOHKYPEHTHOM
PBIHKE.

16. CoBpeMeRHbIe IPHHIMIE H MOJIETH YIPABICHNS npoJamamu.

17. Tennenuun pa3putas aBToMOOHILHOTO phIHKa B Poccny.

18. OneparupHoe ynpas/ieHue npoaakamu,

19. OnTuManbHoe yupasieHue NPoJaKaMy ¢ HCIOMB30BAHHEM CTATHCTHHUCCKHX MOIEEH.

20. Ynpasaenue nponaxamu B cTHIEe Koyynur, PaGoTa ua pesyabTaT

21. Obpatnas cBA3E BBICOKOTO KAYECTBA PYKOBOINTENN — MOIIHHCHHBIM (OCBK).

22. MeTO/Ibl MOBLILICHHS MPOIAK B YCAOBUAX KPH3HCA,

23. Ynpasienue npoaakamMn: npoGieMbl i EPCIeKTHBEL.

24. Mepuan 1aif3unr Marasuxa aBTo3aNyacTeil | B aBTOCAIOHE.

. HelipoMapkeTHHT B yripaBieHue MOBeAeHUEM norpedures.

7. YYEBHO-METO/JIMYECKOE ] HH®OPMAIIHOHHOE OBECHEYEHHE
AUCIHATLIHHBI (MO/IYJIST) «Y npasienne npogakamu TPAHCHOPTHBLIX CPeNCcTB»

a) Ocuosnas anreparypa (onbanrexaBal'V):

L. Jlyxus P.M. Ynpasnenne npogaskamu / Pagymno M. Jlykny. - M.: Azsmnna [Tabnmuep,
2013.-212 c. - ISBN 978-5-9614-2243-6,

2. Tonoea A. T'. Vnpasnenne npogakamu: Yue6uux / A, T. Tonosa. - M.: U3atenscko-
Toprosas Kopriopauus "Jlaurkos n K", 2013, - 280 ¢. ISBN 978-5-394-01975-3.

3. MndopManuonnbiii MeHemKMeHT 1 IEKTPOHHAA KOMMEPIIHA Ha TpaHcnopre: yyed.
nocodue / E.B. Babommn, I'.B. By6uosa, M.H. JIposaosa n ap.; noa pen. [.B. by6rogoit u JI.IT.
Jlenukoii. - M.: ®I'BOY "Yuefuo-meToauyeckuit HEHTP 10 00pa30BaHHIO Ha
AeJICe3H0A0POKHOM Tpancnopre”, 2013. - 463 c. - ISBN 978-5-89035-613-0.

0) lonosnureabuas aureparypa:

1. Mapketunr ycnyr: Yuenuk / U. M. Cunsesa, O. H. Pomanenxosa. B. B. Cunsies; nog
pelt. . 3. H., upod. JI. T1. lawkoga. - M.: Usnarenscko-roprosas kopriopauss "daukos u K",
2014. - 252 c. ISBN 978-5-394-02090-2.

2. Pexnama # cBa3H ¢ 001ecTBeHROCTbIO; MM, penytauus, Opena: Yued. nocodue s
CTyNeHTOB By30B / A. H. UymunKoB. - 2-¢ u311., nenp. u gom. - M.: 3A0 MUsmatenserso "Acnekt
Ilpece”, 2014, - 159 ¢, - (Cepust "Yuebunk nosoro nokoaenus"), - ISBN 978-5-7567-0717-5.

3. Ocnoset pexiaamsbr: YyeGunk / K. B, AHTHNOB. - 3-¢ 031, - M.: H3narenscko-toprosas
kopropanus "Jlawkos u K°", 2015, - 328 ¢. - ISBN 978-5-394-02394-1.

[Mepuoauyeckne usnamms

. Kypuan «YTIPABJIEHUE CBbITOM» http://www.sellings.rw/
2. Kypnan «Ynpasnenue nponasamu» http:/grebennikon.ru/journal-4.html

Hurepuer-pecypent
1. Denepanbnas ciyxda rocyaapeTBenioli cTaTHETHKH http://www.gks.ru/

2. Beemnpusiii skonommaeckuii Gopym / WnrldEcunnmianrumhrtps:Mww.'.veforum.orgs’
8. MATEPHAJIbHO-TEXHHYECKOE OBECTIEYEHUE JAUCHHITIHHBI
(MOJIV.151)

1. Mnmoctparusnbiii v TekcToBbIl pasaaTounsii Marepuan.
2. Ilpesentarop (cTaunoHapubiii i [ICPEHOCHOI) ¢ MYIbTHMEIHA TEXHOMOTHAMH.



[lporpanwa cocrassiena B cooTsercTsiy ¢ Tpebosannams GIOC BO mo Hanpasnennio 430301

«Cepaucy U npo(UIIO NOATOTOBKH «KnmueHTOOpHEeHTHPORAHHKLT CEPRIC ABTOMOBUIBHOIO PBIHKa»

Pabouyio nporpaymy coctaBun  k.9.1.. stow. kad. BY duC Kasaypka A.H

Penensenr
(npencTaButens paGotonarens)

3am. lenepanbroro mupektopa 000 «AYJIUT [TPOGECCUOHA T

H.T'. IO3Buk I %Q,

[Iporpasma pacemotpena u onobpena Ha 3acenannu kadenps «<BYOuCy

ITpoTokon Ne §' o1 7 ‘5/’1 1,15 rona.

- ‘1
] / / sy / .
3asenyrommii kadenpoii, Jyckatosa O.B.. 1.5.1.. mpod P A~y Ll

PaGouas nporpamma paccMoTpena W 0aoOpeHa Ha 3acelaHMH y4eOHO-METOAHWYECKON KOMMCCHH

Hanpas/jeHHs «CepBHCY

npotokon Ne ot 26 44 45 rona.

[Tpencenarens komuccuu, 1.3.4.. npog. 3axapos [1L.H. - aupextop UOM OM'/A
74



JIUCT NEPEYTBEPKIEHUS
PABOYEH MPOI'PAMMBI JHCLIATLINHbI (MOJVJISI)

PaGouas nmporpamma o106pena na yueOHbIH roj

[poroxon 3acenanus Kadenps: No oT roza

3asenyroumii kadenpoii

Pabouas nporpamma oxoGpena na y4eOHBIi roj

Hporoxon sacenanus kabeapsr Ne oT roja

3asenyrommii kadeapoii

Pabouan nporpamma onoGpena na y4eOHBIil rog

IIpotokon sacenanns kadpeaper No oT roma

3asenyioumii kaenpoii

PaGouas mporpamma ozo6pena na y4eOHbIi roj

Ilporoxon 3acenanns kapeaper No oT rona

3apenyionmit xajeapoii

PaGouas nporpamma ono6pena na yuebHblii rox
IIporokon 3acenanns kadeaps: No oT rojaa

3asenyromuil kadenpoii

Pabovas nporpamma ono6pena ua yueOHBIH roj

lpotokon sacenanns kadenpsr No or roaa

Jaenyrommii kadenpoii

Pabowan nporpamma o106pena na YueOHEII roj

IpoTokon sacenanns kagenpsr No oT roja

3asenyiomuit kaenpoii

Pabouas nporpamma ono6pena na yueOHbI#H rog

[TpoTokon 3acenanns kadepsr No oT roja

3asenyrowmit kadeapoii




