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1. UEJIH OCBOEHMS JMCUHUILJIMHBI

Llenbto ocBoeHHA IHCUMIIHHBL «1eXHONOrHYECKHE MpPONECCH B CEepBHUCE» ABIACTCH
NOArOTOBKA CMICHHAIMCTE. BAATCIOMIETO 3HAHHAMHY 10 OCHOBAM TeXHOIOMH3aUMH JAEITe/ILHOCTH B
COUMANLHO-KY/IbTYPHOH cdepe W  TypH3IME, CO CIMEKTPOM COLMAILHBIX TEXHOJOTHL,
HCIIOJIb3YEMBIX B TOCTHHHYHOM H pecTtopaHHoM cepsuce. [lpaxruueckoe ocBoeHHe Kypca
OpeanonaraeT 3HaKOMCTBO € OCHOBAMH [PAKTHYECKOW NpodecCHOHATLHON JesTeIbHOCTH
MEHEeDKEpa.

Kypc nossonser npociaeants JOTHYECKYI0 CBA3b M B3aMMOOOYCIOBIEHHOCTE
TEXHOJIOrH4YECKHX MPOLECCOB KaK € TOUKH 3PEHHs HX HCTOPHYECKOI0 Pa3sBHTHA, TAK ¢ YYETOM HX
BOIMOMKHBIX TEHACHIHH M NEPCIEKTHBEL B OTBET HAa YBEIHUHBAIOMIMECH MOTPeOHOCTH B 001aCTH
TeXHOJIOTHH, CIOCOOCTBYET YAVHIUICHHIO KAaYecTBA TEXHOIOTHYECKHX NPONECCOR H npudianiKaeT
nporece 00YYEeHHA K COBPEMEHHBIM MHPOBLIM CTAHJAPTaM 06pa30BaHus B 001aCTH TEXHOTOTHI.

Iene m3yuenus aucunimubl « TexHoIOrHYecKHe MPOLECCHl B CEPBHCE» 3AKIIOHACTCSA B
GOPMYIHPOBAHMH CHCTEMEBI 3HAHMH CTYACHTOB © B3aHMOCBS3SAX K G YHKIHOHHPOBAHHH
COBPEMEHHBIX TEXHOJOTHYSCKHX [POIECCOR,

3anavd QACUMILUINHEL
. PACKpRITh CYLHIHOCTD M COJICPIKAHHE TEXHOIOTHYECKHX MPOLECCOB B CEpPBHCE;

» AATh XapaKTCPHCTHKY OCHOBHLIM CTPYKTYPHBIM 2JIEMEHTAM TEXHOIOTHYECKHX MPOIECCOB;

. NPEACTABATE MEXAHUIMbI TEXHOIOTHYIECKOr0 MPOH3BOICTRA;
. NPEJCTABHTE OCHOBHBIE HHCTPYMEHTERI TEXHOIOTHYECKHX MPOIECCOB B CEPBHCE:
. PACKphITh OCOBEHHOCTH PErYIHPOBAHUS TEXHOIOTHYECKHX ITPOIIECCOR;

2. MECTO JUCHHILIHHBI B CTPYKTYPE OI1011 BO

Hucuunmina « Texnomorngeckne OpoLeccsl B CEPBACE» OTHOCHTCA K B10KY 0653aTeBHBIX
macraitan - OIIOIT  Gakanaspos no manpaenenmio 43.03.01 «Cepsucyr, no npoduiio
«KIHEHTOOPHEHTHPOBAHHBLIH CePBHUC ABTOMOOH/IBHOTO PBIHKAY C HOPMATHBHEIM CPOKOM OHHOIO
00yueHHs — 4 roza.

JucuniMna HaxoauTCd B JIOTHHECKON W CONEPIKATEILHO-METOIHYECKOH BIANMOCBS3H ¢
apyramu gactamu OIIOIL B npouecce msyuenns kypea y ofydaeMBiX (opMUpYIOTCH Kak
KOMIIETCHLIHH, HalpaBJICHHLIE HA TPHOOPETEHHE KYNbTYpPhl MBIILIEHHS, CHOCOGHOCTH K
0000IIeHHIO, aHATHIY H CHHTE3Y HH(OPMALIHK, TAK H KOMIIETEHIHH, OTPaKAIOMIAE NOTPeGHOCTH
CepBHUCa aBTOMOOMIILHOTDO PHIHKA.

3HaHus, KOTOPEIMH 00718/1a€T CTY/IEHT MOCTIe H3YYEHNHA MPEeLECTBYIOMAX KYPCOB YIeOHBIX
aucunnmg «Cdepa yeayr B HalMoHATbHOI JKOHOMIKeY, « TeopeTHyecKne 0CHOBE TeXHHYECKOT
IKCIIYATALMH TPAHCHOPTHBIX CPEICTBY», «DKOHOMHKA (HPMEIY SBASIOTCS OCHOBOH UId
AanbHEHIIETO yriyONeHHOTO HiyYeHus Ancuunnsl « TexHonornyeckue nmpouecchl B cepprcey,
MOHUMAHUA B3AHMOOOYCIOBICHHOCTH OCHOBHBIX THIIOB TEXHOJOTHYECKHX MPOLECCOB KAK €
TOYKH 3PEHHS WX HCTOPHYECKOTO DPA3BUTHA, TaK € YYETOM HX BOIMOMHBIX TEHACHIHH M
MEPCICKTHBEI B OTBET HA YBEIHYHBAIOHEeCH NOTPeOHOCTH B 061aCTH TeXHOJIOTHil,

3. KOMIIETEHUHH OBYYAIOLWEIOCsl, ®OPMHUPYEMBIE B PE3VJILTATE
OCBOEHMUS JUCHUIIIHHBI (MOIYJIS)

[lpouecc mM3yueHHs IMCLMIUTHHBL HAUpPABIEH HA (opMmupoBaHKHe  CAEAVIONIHX
KOMITETEHIIH:
- FOTOBHOCTLIO K [PUMEHEHHIO COBPEMEHHBIX CEPBHCHBIX TEXHOJIOMMH B mponecce
IPeI0CTABIEHAS YCAYT, COOTBETCTBYIOWMX TpeboBanusaM notpeduteneii (11K-6)
- FOTOBHOCTBIO K Pa3paboTKe MpoIecca npeoCcTaBIeH s YCAYT, B TOM YHC/IE B COOTBETCTBHH C
TpeGoRaHuaAMH NOTpeOHTENA, Ha OCHOBE HOBEHMX HHGOPMALHOHHBIX M KOMMYHHKAIHOHHBIX
rexuonorui (I11K-7):



—  TOTOBHOCTBIO K OCYLIECTBICHHIO KOHTPOMS Ka4ecTBa MpOIEccAa CepBHCA, TApPaMETpOB
TEXHOIOMHYECKHX [1POLECCoB, HCMoJb3yeMeIX pecypeo (ITK-12).

B pesynbraTe OCBOCHHS JMCUMIIMHBL o0yHaroImmiics 0mKeH JNEMOHCTPHPOBATE
CITEIYIOIHE Pe3yabTaThl 00paloBaHms;

3uaTh: CcoBpeMeHHBIE CEPBHCHBIE TEXHOJIOMHH B IMPOLECCE TPEAOCTaBICHHS VCIIYT,
COOTBETCTBYIOMME Tpedosaunam norpedureneii (ITK-6); paspaborky nponecea npegocranienus
YCIYr, B TOM YHCIC B COOTBETCTBHM ¢ TpeboBaHUAMM NoTpeOMIeNs, Hd OCHOBE HOBEIIINX
WHGOPMAIMOHHEIX H KOMMYHHKAIHOHABIX TexHomnoruii (ITK-7); KOHTPOIIb Ka49ecTBa Npolecca
CepBHUCA, MAPAMETPRI TEXHOJIOTHYECKHX MPOLECCOB, HCNOIB3YeMBbIX pecypeos (ITK-12).

YMeTh! NpUMEHSTE COBPEMEHHEIC CePBHCHBIE TEXHOIOTHA B NPOLECCE MPEA0CTABICHAS
YCayr, cooTBeTCTBYIOlUHEe TpeDosanusam norpebureieit (IMK-6); npumensts paspaborky
fpolecea NpeJoCTaBACHHA YCAYT, B TOM HHCIE B COOTBETCTBHH C TPeOOBAaHHAMH NOTpeOHTENA,
Ha OCHOBE HOBEHINNX HHPOPMALHOHHBIX H KOMMYHHKAIHOHHBIX TexHonoruii ([TK-7); npumess s
KOHTPOJIb Ka4eCTBa [IPOLEcea CepBHCA, NapamMeTphbl TEXHOIOIHYECKUX NIPOLIECCOB, HCIIO/b3YEMBIX
pecypeos (ITK-12).

Baaners: crioco0HOCTHIO K IPUMEHEHHIO COBPEMEHHBIX CEPBHCHLIX TEXHOMOTHIT B poLecce
NpEIOCTABIIEHHA YCIYT, COOTBETCTBYIOMAX TpebosanusM notpedurencii (TTK-6); cnocoGHOCTLIO K
paspaboTike Iiporecca MPEJOCTABIEHHA YCIYr, B TOM 9HCAE B COOTBETCTBHH ¢ TpeOOBaHHAMK
noTpeduTes, Ha OCHOBE HOBEHITHX HHPOPMAIMOHAEIX H KOMMYHUKAHOHHBIX TEXHOIOTHI (ITK-7);
CIOCODHOCTBIO K OCYIICCTB/ICHMIO KOHTPONA KA4eCTBA [POLECCA CEPBHCA, TAPAMETPOB
TEXHOJIOTHYECKHX MPOLECCOB. HCTONb3YeMbIX pecypeos (TTK-12).

4. CTPYKTYPA H COAEPI)KAHHUE JUCLUIIIMHBI (MOJIVJIS)

Obwan TpyI0eMKOCTE JMCIHILIHHE] COCTABISET 5 3a4eTHbIX eHuL, 180 uacos.
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4 | Temad,
HHEHUHEPHHT, KaK
HOBaA TEXHONOTHA
ofcayHHBAHHA
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5| Temas.
Texnonorus
OpraHu3aLmH
KefTepHHra,
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6 | Tema
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TAHMIIEPHLIX
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13-14
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PeiiTiur-
KOHTpaIe Ne3

Beero

36 36
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36 uac., 50%

FK3aMeH

Marpuia cooTHeceHns TeM/pa3ienoB YUeOHOH THCIHMITIHHBLYMOIYIISA H (JOPMHPYEMBIX B HAX
npoeccHOHANBHEBIX KOMIICTCHIMH npeacTaBiieHa B Tabauie.

KonuuecTtso KomnereHuwmm I obuwee uncno
Temst, pasienst AHCUHIIHHEGE 4acos MK-6 [K-7 MK-12 KOMIETe LMl
Tema 1. INpeamer u cyuiHocTs 8 " M + 3
TEXHHKH H TEXHOIOIHU
Tema 2. TexHonorusauus +
COLMATEHBIX TPOLIECCOR B 27 + + 3
olbuiecTse
Tema 3. MuorooGpasue -
COLMATBHBIX TEXHONIOrHIi B 26 + + 3
COLMANBHO-KY/IbTYPHOM CEpBHCE. '
Tema 4. MHmHHHPUHT, KAK HOBas +
TEXHONOrHs 00CAYIKHBAHKA 18 + + 3
K/THEHTOB.
Tewma 5. Texnonorus 18 & i + 3
OPraHN3auMH KeHTepHHTa. '
Tema 6.TexHonorus +
NpeocTapneHus TaliMILIEpPHBIX 23 + + 3
VCIVT.
Tema 7. @panuaitiuir kak +
cnocob oprasusaunm Gu3Heca B 23 + * 3
cepBMce.
Driamen + + +
Hroro 180
Bec komMneTeHUHM 1 1 1




COJEPAKAHHE PA3ZJEJOB JHCHHILIHHBI

Iepevens TeM JIeKIHOHHBIX 3AHATHIT
Tema 1. [lpeameT i cymHoCTh TEXHUKH H TEXHO10THII
Texnuka B TEXHONOrHS: ONpeJeNeHHs, COOTHOWeHHe NoHATHI. McTopus TexHHKH.
Teopernyeckne OCHOBBI CONMAIBHBIX TexHONOrHH, ColHATbHbIE TEXHONOTHH KakK COBOKYIIHOCTE
NPHEMOB H METO/J0B JOCTHIKECHUA LIETH COUMANBHON NeATeNbHOCTH. TEeXHONOTHH B COLHAIBHO-
KY/IbTYPHOM cepBHce W TypHiMe. WHHOBaNMOHHO-NpaKTHYeCKas HANPABIEHHOCTh TEXHHKH M
TCXHOJIOIHH B COLMATBHO-KY/IBTYPHOM CEPBHCE.

Tema 2. Texno10rn3auns couHAILHBIX NPoLeccoB B oduiecTse
ITpHHIMIB  TEXHOMOTM3ANMH  CONMAMLHBIX INPOLHECCOB. [HIOIOIHA COLMATBHBIX
TEXHOJIOTHH MO Knaccy petnaembix sazad. CoumaneHble TEXHOJTOIHH. HCHOb3YEMble Ui
VCHEUIHOH IeSTe/IbHOCTH JI0IeH, 3aHATHIX B cdepe CONHATLHO-KYIBTYPHOTO CepBHCd.

Tema 3. Muoroodpasie conHaIbHbIX TEXHOJAOTHIl B COUHANLHO-KY.ILTYPHOM cepBHCe
[Ipunmne! knaccudmkannii Texnonoruii. Kiaccel B THNB COLMATEHBIX TEXHOIOTHIL.
[IppopaTeTHRIE CONMMATLHBIE TeXHOMOTHHA. KBa3HTEXHONOMHH H aHTHTEXHOIOTHH B COLMAIBHO-
KYJILTYPHOM cepBHce. COUMATIbHBIC TEXHOTOTHH H pHCK. TexXHOI0rus co3anns 1 MpoIBHKEHNS
CEPBHCHOTO MPOAYKTA.

Tema 4. HnunupHHT KAK HOBAsS TeXHOJOTHS 06CIY/KHBANNA KIHEHTOB
llorste unxuuupuura. CoctaB NONHOrO UMKIA MEKuEUpuHTa. Hanpasienus
HHKHHUPHHTA:! KOHCY/IbTATHBHBIH, TEXHONOTHYECKHH, (JMHAHCOBBIH, CTPOMTEILHBIH, OOLIMIl
HHKHHHPHHT.  OJTalbl MHKHHMPHATA. PeMHXHHMDHHT KaKk MHHOBAlMOHHBLI npoLece,
HAlpPaBIeHHBIH HA IICPENPOCKTHPOBaHHE OM3Heca JUId  JOCTHKCHHS  3HAYMTEILHOTO,
CKa4k000pa3noro ymyvmeHns JesTelbHOCTH NpeIpusaTHs.

Tema 5. Texnosi0rus opranusainun Keiitepunra
Onpeneneune nousatus kedirepunr. Hetopus cosganus keifTepuura. kiaccuukaims
KeHTEePHHTOBBIX yeuyr, Opranu3anns npeJoCcTaBIeHHs KeHTEPHHTOBBIX YCIyT.

Tema 6. Texno10rus npeocTABICHIA TAHMIIEPHBIX YEayT
Taiimmep kax manpasnenwe KnyGHOro orapixa. BHyTpennuil # BHEWHHH Taiim mep.
Taiiminep kax cioco6 naaHUpoBaHns OT/bIXa (IOCTOMHCTBA H HelocTaTkn). PazeuTue TaMInep-
HHIYCTpHH B Poccun.

Tema 7. @panvaiizunr kax cnocod opranmsannn GusHeca B cepsuce
Onpeznenenne u Buabl Gpanvaiiznara. Coctasnsionme GppanvaiizHara. Ilpenmymecrsa u
HeJ0CTaBKH (panvaiisnnra. OcobenHocTn passutus (hpanyaiizunra B Poceun,

[Tepevens Tem npakTHYeCKHX 3aHATHIl

Tema 1. Tlpeaver U cymHOCTH TEXHHKH H TEXHOI0THH,
[IpakTnueckoe 3ansTie Ne 1. Mctopra TexHHKH.
[Ipaktudeckoe 3anarie Ne 2, ColmansHble TEXHOMOHH, KaK COBOKVITHOCTE IIPHEMOB H METOJIOB
JOCTHIKCHHA LIS/IH COLMATLHON JeATeTLHOCTH.

Tema 2. Texnonoru3auua conMAILHBLIX NPOLECCOB B 06 mecTBeE,
[Ipaxtuaeckoe sanaTae No 3-4. TUNOJIOr|HS CONMATBHBIX TEXHOIOIHIL,
[Tpaktrueckoe 3amstie No 5-6. Texuwonoruu, MCHONB3yeMBIE s YCHEIHOH [1eATeILHOCTH
mojei.



Tema 3. Muoroofpasue counaabHBIX TEXHOJIOIHIT B COLMAALHO-KYJILTYPHOM cepBHCe.
IIpaktuyeckoe sanarue Ne 7-8. Kiaccsl 1 THIIBI COHANBHBIX TEXHOIOTH.
[TpakTHyeckoe 3auaTne No 9-10. ConpnanbHble TEXHOTOTHH U PHCK.

Tema 4. UHAHHHPUHT KAK HOBAS TEXHO10THS 00CTYKNBAHNS KIHEHTOB.
[IpakTuueckoe 3anaTne Ne 11, CocTas noJHOro LMKIA HEKHHUPHHTA.
[IpaxTuveckoe sansTe No 12. Dransl HHKHHHPHHTA.

Tema 5. Texnosorusa opranmsaunn Keiirepuura.
[IpakTueckoe sanstie Ne 13. Uctopus coznanus Keifrepuura.
[TpakTnueckoe sansTe No 14. Opranusanus npegoCTaBIeHus KeRTepHHTOBbIX VCAYT.

Tema 6. Texuonorus npegocTaBaenus TaiiMuIepPHLIX VYT,
lIpaxkTiyeckoe sansaTue Ne 15, Taiitmiep, kak Hanpasnesne KIyGHOro OT/IBIXA.
[TpakTueckoe sausitie Ne 16. Passurue Talivmep-unayerpun B Poccun.

Tema 7. @panuaiiznnr Kak cnocod opranusaunn Gusneca B cepBuce.
Ilpaxruueckoe sansatue Ne 17. Onpenenenue u Busl Gppanyaiiinura.
IpaxTuueckoe sanstie No 18. Ocobennoctn passutus dpanvaiizunra B Poccun.

5. OBPA3OBATEJIbBHBIE TEXHOJIOTHH

B npouecce ocBoenus menmmiMHel «TeXHONOTHYECKHE TPOLECCHl B CEpPBHCEY
NPUMEHSIOTCS. 00Pa30BaTEIbHBIE TEXHOIOMHH, OOECHEUMBAIOLIME PAZBHTHE KOMIIETEHTHOIO
MoXo1a, (POPMUPOBAHHS ¥ CTYIAEHTOB NpodecCHOHATBHBIX KoMueTeHimit. OGpazosate/bHble
TEXHONIOTHH PEAIH3YIOTCS Yepes Takne (hopMbI OPraHH3aie y4eOHOro Nporecca, KaK JeKIHH,
NPaKTHYCCKHE 3aHATHA M CaMOcTOATeNbHas paborta. Kpome BBOJHEIX H 0030pHBIX JeKIIHii
CIIEyeT HCNOJIb30BATh TpoONeMHbIe TeKUHH H JieKuud-Taanory. [Ipu stom nexrop, noknaasisas
NpoGIEMHYIO CHTYALHIO, AKTHBH3UPYeT npolece obyuenns. [TpoGiaeMHEle NEKIMM CUHTAIOTCS
Haubosee ONTUMATBHBIME 18 YueOHOro mpomecca, TaKk Kak 0Opa3oBATENbLHAS JESTENbHOCTS
MMEET B CBOEH OCHOBe peluenue npodieMHBIX cHTyauuii. B pesymbrare amasora JIeKTOpa ¢
ay[HTOpHEH Y CTYICHTOB pa3sBHBACTCH MBIILICHHE, [O3BOJMIONICE M30eKaTh [ACCHBHOMO
BOCHPHATHA HH(OOPMALMK U conelicTROBaTL cBOGOAHOMY OOMeHY MHeHmsimu. s pazBHTHS
DEIJEI.'HF[UTG MBITITEHH S M CTYIIEHTOB HEGﬁ.‘{OﬂH MO HCTIOJIL30BATH MYJIBTHMCIH iiHoEC
CONpOBOMXK/IEHHE JEKIHA H BHIEOMATEPHAIOR.

[peanonaraeres HCMONB30BaHNE CIEAYIOLMX HHTCPAKTHEHLIX (hOPM NIPOBEACHNS 3aHsTHiL:
- npobreMHbIE TEKIHH H IeKIAH-ARATOrH (TeMEl 2, 4. 7)

- pasbop KOHKpeTHRIX cuTyauuii (temsi 1, 2, 3, 4, 5, 6, 7):
- JCNIOBLIC U pOJIeBble HIPEI (Temsl 1, 4, 7);
- TICHXOJIOTHYECKHE TPEHUHTH (TeMsl 4, 7).

YHenuHbli Bec 3aHATHIL, NPOBOJMMBIX B MHTEPAKTHBHOIN dopmMe B cooTBeTCTBHE C
Tpebosanns DejepatbHOro rocyIapeTBEHHOTO 06Pa3oBATEILHOTO CTAHIAPTA COCTABISET HE MEHee
30% ay MTOPHBIX 3AHATHIL, 3aHSTHA JNCKIMOHHOTO THIA He npessiuaioT 30% or obmel BeTHYUHE
ayAMTOPHBIX 3aHATHI,

6. OLLEHOYHBIE CPEACTBA JIJIl TEKYIUEI'O KOHTPO.ISI
YCIHEBAEMOCTH, MPOMEKYTOYHOH ATTECTALIMH 11O UTOT'AM
OCBOEHHS THCUHUILIUHBI U VYEBHO-METOIHYECKOE
OBECHEYEHHME CAMOCTOSTEJbLHOM PABOTHI CTYIEHTOB

l—]pomcm'}*rotuma ATTeCTAllMAe  TI0 HWTOraM OCBOSHHH THCIHIUIHHLI « TexHONmorndeckue
IIpoLCCChl B CCpBHACE» HANpasieHd Ha 3AKPEIUIEHHE OCHOBHBIX MIEMEHTOB TCOPETHYECKOro H



NPaKTHYECKOro Kypea. B xone ee peasaiuu 1o npeiBapHTeTbHO BbIIAHHBIM CTYICHTAM 3aIaHHsM
IPeyCMOTPEHEI Cleyronme GopMbl KOHTpO:
- PeliTHHI-KOHTPO!Ib.
- Peltienye cuTyallHOHHEIX 33134 B paMKax NpaKTHYeCKHX pador.
- WHmMBHIyaTbHbIE M KOUIEKTUBHbIE KOHCY/IBTALIMHM 110 IPAKTHYECKOil padoTe,
- Brictyniiende U onnoHHpoOBaHne HA IPAKTHYECKHX 3AHATHSAX.
- IMoaroroska x 3cce.
— IK3AMEH.
Texymmii koHTPOAb Takke CONPOBOMKIAOT YYacTHE B HHTEPAKTHBHRIX HIpax,
YIpPaKHEHHsX, TPEHHHTaxX, a TAKIKE MPOoBEIeHre TecTHpoBanus, [IpoMekyTouHas aTTeCTaus Mo
KYpCY ocyliecTsiseTcs B opMe IK3aMeHa.

HMpomexRyTounas aTrecTanns

Cnucok BONPOCOB K IK3AMEHY
Texnuka u TEXHOIOTHA: COOTHOLICHHE MOHATHEH
Teopernueckne OCHOBBI COLMATBHBIX TEXHOIOTHI
IIpunummne! K1accHpuKaIUE COMUANLHBIX TEXHOIOrHH
ConuanbHble TEXHOJIOTHH H PHCK
WHKAAHPHHT KaK HOBast TEXHOIOTHS
Mepuennaii3uHI KaK cOBpeMeHHads TEXHOIOTHs
Texnonorus GpoHUPOBAHHS MECT H HOMEPOB B FOCTHHUIIE
. Texnonorms BeTpeun H pa3mMelIeHHs TYPHCTCKAX IPYIIN B FOCTHHHULE
. Texnonorus obecneyenns 6e30NaCHOCTH MPOKHUBAIONIAX B FOCTHHHIE
10, Texuonorus opraRM3allMy U NPOBEIGHHS BBICTABOK, COBEINAHMI, KOHDepenuii,
Tpe3eHTalui
11, Texuonorus opraHu3aiii 1 IPOBeCHNS KOPIIOPATHBHOTO ITpa3IHHKA
12, TexHnonorns npenocrasieHus J0NOTHHTENBHBIX YCIVT B TOCTHHALE
13.  TexHonorus npeaocTaBneHns TANMILEPHBIX YCIYT
14, Texnonorns npenocTaBIeHAs TPAHCIOPTHBIX YCIVT
15.  Texnonorus npeocTaBneHns yCIyT MHTAHAS B TOCTHHHIAX
16. Texnonorus NpoIBHKEHNS TYPHCTCKOTO NPOAYKTa
17.  Texnonorus pa3spaboTKu U OPOBEICHHA IKCKYPCHH
18. Texnonorus co3nanus TYPUCTCKOTO MPOAYKTA
19.  Texnonorus cosnanus HHTEpbepa pecTopaHa
20.  ®panvali3dur Kak TEXHOMOrUA OPraHA3alil Matoro Gu3neca B chepe yeiyr
21. Texnonorus cosganus Opensa
22, Texnonorus npegocTaBieHus yCayr KeiTepHura
23. Ilporpamma MapKeTHHIOBOIO MCCIEI0BAHMS
24, T'enepaibhas v BHIGOPOUHAs COBOKYTHOCTE. THIIEI BRIGOPOK
25.  Onpoc ¥ ero pasHOBHIHOCTH
26. Habmogenwe kak cniocod noyHeHus nepBuunoil HHpOpMALHN
27.  QOKyc-rpynna M €e BO3MOKHOCTH
28,  TexHonmorus nposeeHHs KOHTEHT-AHATH3A
29.  Hall-tect 1 ero BO3MOKHOCTH B cdepe cepsHca H TYpH3MA
30, Texuonorus nposegenus SWOT-ananus.
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Texymmii konTpoas
3ajanuna K peliTHHr-KOHTPOIIO
Peitruur-konTpoas Ne 1
Kontponbhas pabora na temy «OleHka TexHOMOrHit POCCHIICKOI0 PbIHKA M MEPCHEKTHBBI MX
pocTay,



Peittunr-konrpoas No 2
Koutponsran pabora na temy «Jlydiune TeXHOJIOrHA MHPay,

Peiirunr-kontpos Ne 3
KouTtponsHas paborta Ha Temy «DYHKOMH W OPraHH3alHOHHAA CTPYKTYpA TEXHONOTHYECKHX
TPOLECCOBY.

CamocToaTesHaa padoTa cTY1eHTOB
Temel acce

Posnb TeXHOI0rH4IeCKHX NPOLEccoB B 00LIecTse.
Kimouessble npobnems! pazeutus Texsonorunii 8 Poccuu.
Hcropust, konmudecTBenHble MapaMeTphbl M KAYeCTBeHHAS XAPaKTepHCeTHKA TeXHHKH B Pocciu.
Kmouessle npoGiemMsl pa3sutis peiHKa TexHon0ruit B Espone.
Bret v Gynkumnn keifrepunra,
Texuonorus npeaocTapieHns TAHMILEPHBIX YCITYT.
Mepuenaaii3nHT, KaK cOBpeMeHHas TEXHOIOTHA.
Bunet tpancnoptHBIX VeyT.
Myacunupunr. Kak HOBast TEXHOIOI U,
0. Ponb keittepunra B COBpeMEHHOM BHIIE.
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7. YUEBHO-METOJHYECKOE U HHO®OPMAIHOHHOE OBECIIEYEHHE
JUCHHUTIJIHHBI (MO/LYJI5T)

Ocuosuas aurepaTtypa
1. TexHonorun H METO/IBI 03/I0POBHTEIBHOTO cepBrca: YuebHoe nocobue / E.A. Curnza,
B.B. Xmenes u np.: [Tox pen. E.A. Curuzgst - M.: HUI] UHOPA-M, 2014. - 190 c. (Bsicutee
obpasosauue: bakaraspuar). (1) ISBN 978-5-16-009944-6 2014 Pesxum goctyna;
www.studentlibrary.ru /catalog. php?bookinfo=461914.

2. MapKeTHHIOBBIE KOMMYHHKALMK B chepe yeayr: cneuupuka NpUMEHEHHs # HHHOBALL,
noaxomsr: Monorp./Xpucrodopos A.B., Xpucrodoposa U.B; nox pea. Cyrao6osa- M.:
MH®PA-M,2015.-159 c.ISBN 978-5-369-01490-5 2015 Pexum poctyna:
http://www.studentlibrary.ru/catalog.php?bookinfo=528057.

3. Opranusauus ceprcHOro obemyKHBanus B Typusme: Yuebnoe nocotue / T.A. JTacym,
C.A. Onbmanckas, - M.: Maruerp: HUL] MFHOPA-M, 2015. - 368 c.: 60x90 1/16. -
(baxanaspuar). (nepenier) ISBN 978-5-9776-0329-4 2015 Pesxum pocryna:
http://www.studentlibrary.ru/catalog.php?bookinfo=47844 1.

Jonoanurtenbnas anreparypa
1. Tapanosa, .B. Cepsuconorns [Dnexrpounnsiii pecype]: yueGunk / W.B. Tapanosa, A.B.
Tpyxaues. — Crasponioms: AI'PYC Craspononsckoro roc. arpapsoro yu-ta, 2013. — 296 ¢. -
ISBN 978-5-9596-0863-7. 2013 Pexum gocTyna:
http://www.studentlibrary.ru/catalog.php?bookinfo=514626.
2. Typucrcko-pexpeallHOHHOE TpoeKTHpOBarHe: YueGHoe nocobue/Konecosa 10, A. - M.:
KYPC, HHULl MFHDPA-M, 2015, - 352 ¢. ISBN 978-5-905554-55-1 2015 Peskum JocTyna:
www.studentlibrary.ru /catalog.php?bookinfo=512520.

3. Hoyxn, Jix. IepoxisaccHbli cepuc KaK KOHKYPEHTHOE [IPEHMYIIECTBO [ DNeKTPOHHEI
pecype] / Jlon Woyn: [lep. ¢ anrn. — 5-e wax. — M.: Ansnuna [NaGanmep, 2013. — 340 ¢. -
ISBN 978-5-9614-2269-6 2013 Pexum noctyna:
http://www.studentlibrary.ru/catalog.php?bookinfo=518830.




Hepnoanyeckue niganus
Aypuan «IIpoMeineHnsli cepsre»
Kypuan « TexHHKO-TeXHOMOrHYecKne NpoLecchl B CEPBHCEY
['azera «Benomoctiy

el S e

Hurepuer-pecypent
Texnonornueckue mpoueccs! hitp://www.pragmatist.ru
Texunonoruueckue mpoiecch B cepuce hitp://znanium.com
Texnomnorngeckne npoueccs! B cepsuce https://www.chitai-gorod.ru

el s Hi o

8. MATEPHAJIBHO-TEXHUYECKOE OBECINEYEHHUE TUCITHTLIHHbI
(MOJLYJIST)

UnmocTparusHelii n TeKCTORBIH Pa3AaTOYHELIH MaTepHAIL.

[Ipesenrarop (cTanuoHapHLI M IEPEHOCHOI) C MYIBTHMEIHA TEXHOIOIHAMH.
KoMnbroTepHbiil K1ace ¢ COBpPEMEHHBIM TIPOrPAMMHEIM 00eCITeueHHeM M BEIXOIOM B CETh
Hurepner.
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[Tporpamma cocTaBnena B cooTBeTcTBHM ¢ TpeBosanuamu OI'OC BO no crennaisHoCTH
43.03.01  «Cepsuc» u  npodmmo moproToBki  «KIHEHTOOPHEHTHPOBAHHBIA  CepBHC
ABTOMOOMIILHOTO PBIHKAY)

Pabouyio nporpaMmy cocrasun K.QHILH., ZoneHT Kadeaps BY®uC A A. Mummis ‘:ﬁ{_ﬂ_ﬁ_{&.

Penensent (npexcrasutent padotonarens): 3aMecTHTE b {eHEPATLHOTO aupekropa 000
«Kontunent-My» JIM. 3uranman R A

ITporpamma pacemoTtpena u ogodpena Ha 3acegannu kadenpst «Byxranrepekuii vuer. drHanCH
H CEPBHC)

Ilpotokon Ne .~ oT ﬁg 70 roja.

- / /
3asenyrommit Kadespoii: 1.9.1., npodeccop O.B. Jlyckarosa [f//;i’* R e
7 ¥,

Pabouas nporpamma pacemoTpena u oo0peHa Ha 3acelaHMH Y4eGHO-METOIHYECKOH KOMHCCHH
HanpasjieHus «CepBHC)

o a1 LI
npotokon Ne A or AL ?"i‘f’i'j roza.

[Ipencenarens komuccnu: 1.3.4., npodeccop I1.H. 3axapor é"/
i



_ JIMCT HEPEYTBEPKIAEHUHS
PABOYEH ITPOI'PAMMBI JHCHUILIUHBLI (MOJYJIS)

et Cg o 4 k -
Pabouas nporpanma oo6pena na A4/ 15‘ /7 yueOHbIi rox

Ilporokoxn 3acenanns xapeaper Ne
3aseayromnii Kadenpon

Padouas nporpamma onobpena Ha
[IpoTokon 3acenanns kadenpst No

3asenyromni kadeapoii

PaBouas nporpamma ogoGpena Ha
[IpoTokon 3acenanus xadeapsr Ne
3asenyroumit kadeapoii

PaGouas nporpamma ogo0pena na
[Iporokon sacenanns Kadeapst No
3asenyromuit kadeapoii

PaBouas nporpamma ono6pena Ha
[Tporoxon sacenanns xadeapul N
3aBenyiommii Kadeapoii

Pabouas nporpamma oj06peHa Ha
IIporokon 3acenanus kadenps Ne
3asenyiomuii kadeapoi

PaBouas nporpamma ono6pena na
Ilporokon sacenanns xadenpnr No
3asenyrommii Kadeapoi

PaGoyas nporpamma ogofpena Ha
Ilporokon 3acenanns xkadeapn Ne
3aseayrommii kadepoit

/ ot 37 LE JL rojaa
_‘ f:,-"l 3 -
5
&
yueOHBIR roj
oT roja
vaeOHbI 1o/
oT roja
yuebHBIi roa
oT rona
y4eOHEI o]
0T roja
yueOHEIT TOA
oT roaa
yueOHbIH roj
oT roaa
yueOubiit roa
oT rojaa




