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1. HEJHW OCBOEHMS AUCUHITJINHBI

Henwio ocBoenmst aucmmmmuel « TeXxHHUeCKoe OcHAmeHHe OpraHu3aluil  ceppHca
TPAHCHOPTHEIX CPEACTBY» ABseTCs odecneucHHe (OpMHPOBaHMs (GyHIAMEHTANLHEIX OCHOR
3HAHUI B 00NACTH CePBHCA M CHCTEMBI NPAKTHYECKHX 3HAHMI U npo(ecCHOHATLHAIX HABLIKOE,
KOTOpble HEOOXOIMMBI CTyZeHTaM B Oyaymedl npodeccHoHANBHOH aeATelNLHOCTH Ha
NPeANpHATHAX CEPBHCA.

Kype mossonser npocneawTs — JOrMY4ecKYI0  CBA3h M B3aUMO00YCI0BIEHHOCTE
TEXHONOMHHYECKAX CPEACTB NpPEANpPHATHI CEPBHCA KAK € TOYKH 3PEHHA HX HCTOPHYECKOIO
PasBUTHA, TaK C VYETOM HX BO3MOKHBIX TEHICHIMH M [I€PCUEKTHBLEI B OTBeT Ha
YBEIMYMBAONIHECA TOTPEOHOCTH HA NpPEANPHATHAX CepBHCa, CHOCOOCTBYET YAYHINEHHIO
KAYECTBA TEXHONOIHYECKHX CPE/ICTB NPeANpPHATHI cepBuca 0 NprOIHKaeT nporece 00y4eHHs K
COBPEMEHHBIM MHPOBLIM CTAHIApTaM 00pa3OBAHNS HA MPEIANPHATHAX CEPBHCA.

2. MECTO JHCUHUILTHHBI B CTPYKTYPE OIIOI BO

Hucuunnura « Texuudeckoe ocHAIIEHHe OPraHM3anuii CepBHCa TPAHCIIOPTHBIX CPencTBY
OTHOCHTCH K Onoky aucuummu no seibopy OIMTOIN Gakanaspos no nanpasienuio 43.03.01
«Cepeacy, no npodumo «KIHeHTOOpHeHTHPOBAHHBIH CEPBHC ABTOMOGHIBHOIO PhIHKa» ¢
HOPMATHBHEIM CPOKOM 04HOTO 00yueHns — 4 roja.

JMCIMIIMAEA HAXOMUTCH B IOTHYECKOH M CO/IePKATENBHO-METOIMYECKON BIAHMOCES3H C
Apyriumu gactamu OINOIL B mpouecce usyuenus kypca y obydaeMmbix QOpPMHPYIOTCH Kak
KOMMETCHUUH, HANpaB/ICHHbIE HA [PHODPETEHHE KYJABTYPLI MBIIUICHHA, CHOCOBHOCTH K
0000MwEeHHIO, 3KOHOMHYECKOMY AHATH3Y H CHHTE3y uHpOpMalHK, TAK M KOMIETEHIIHH,
OTpaatomue noTpedHOCTH B OpraHn3aluax cepeuca.

3HAaHUA, KOTOPBIMH OONANAaeT CTYAEHT MOCHE H3YHeHHH [PEAECTBYIONMX KYPCOB
yuebnsIx mucunnann «Cdepa yeayr B HaMOHATBHON SKOHOMUKEY, «TeopeTnaeckue OCHOBHI
TEXHUYECKOH JKCILTyaTalli TPAHCIIOPTHBIX CPEICTBY, « JKOHOMHKA GupMBD: SBIAIOTCS OCHOBOI
A4 JaibHeifiero yruyGneHHOro H3yueHHs IMCHHMIUIHHBL « TexHomormueckue NPOLECCHl B
CepBHCEY, MOHUMAHHA B3aHMO00YCIIOBICHHOCTH OCHOBHBIX THIIOB TEXHOIOTHYECKHX NPOLECCOB
KAK C TOYKH 3PEHHA HX HCTOPHHECKOrO Pa3sBHTHSA, TAK C YHETOM MX BO3MOMKHBLIX TEHICHUMIT H
[IEPCTICKTHER] B OTBET HA YBE/IMYHBAKOLIHECA NOTPeOHOCTH B 0614CTH TeXHOIOTHIA.

3. KOMIETEHIIMH OBYYAIOUIETOCSl, ®OPMHPYEMBIE B PE3VJILTATE
OCBOEHHA JUCLHHUITJIHHBI (MOIY.JIS)

[lpomece  M3yyeHHs AMCHMOIMHBL  HanpasieH Ha (popmuposanne  caeayiommx
KOMIIETeHIIHII;
- TOTOBHOCTE K OpraHisallid KOHTAKTHOH 30HBI peAnpraTHii cepsuca (11K-6).
- TOTOBHOCTE K TPHMEHEHHIO COBPEMEHHbLIX CEPBHMCHBIX TeXHOJOTHIl B npouecce
MPCAOCTABACHHSA YCIYT, COOTBETCTBYIOMMX TpeboBanusim notpebureneit (IK-11).

B pesynbrate OCBOGHHS IMCUHIIHHLI OOYHAIOUHitCa JOIDKEH JeMOHCTPHPOBATH
CHeAYIOUIHE Pe3yIbTaThl 00pazoBaHUs:
1) 3uaTh: rOTOBHOCTH K OPraHM3alM¥ KOHTAKTHON 30HEI npeanpuaTaid cepsnca (I11TK-6);
TOTOBHOCTE K NPHMEHEHHIO COBPEMEHHBIX CEPBHCHBIX TEXHOIOMHIl B mpoLecce [peocTaBIe s
YCIIYT, COOTBETCTBYIOLMX TpeboBanuaM norpedureneit (ITK-11),
2) ¥YMeTh: OBITL TOTOBBIM K OPraHU3aLAN KOHTAKTHON 30Hb] npeanpusTiii cepsuca ([1K-6):
OBITH  TOTOBBIM K MPHMEHEHHIO COBPEMEHHBIX CEPBHCHBIX TEXHONOrHH B mponecce
PEI0CTABNCHHUS yCIYT, COOTBETCTBYIOIMX TpeboBanusm norpedureneit (TTK-11).
3) Bi1ajeTh: roTOBHOCTBIO K OPraHM3aliMi KOHTAKTHOI 30HbI NpeanpUATHIE cepBica
(ITK-6): TOTOBHOCTBIO K HpHMEHEHHIO COBPEMEHHBIX CECPBHCHBIX TEXHONOrHMI B mnpouecce
HPEAOCTABICHNA YCIIYT, COOTBETCTBYIOMMX TpeGoBarnsm notpebureneii (TTK-1 1)



4. CTPYKTYPA H COJAEPKAHHE JHCIHILIHHBI (MO,1Y JLA)

OB1as TpyI0eMKOCTb AMCUHILTHABI COCTABsAET 5 3aueTHsIX exmnmil, 180 4acos.

Bujiel yyebuoit paboTsl, piomouas Doput
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COUNATEHO-
KYIbTYpHOIT chepe.
2 | Tema2.
Henonwiosanue
zemn-iecuux B %l 4 T
PEICTB B OKA3AHHM -] 2 4 9 50%
COLHATLHO-
KNIBTYPHBIX H
TYPHETCKHN VCIYT
3 | Tema3.
CospemeHHble el 5 4 9 3 uac., PeiiTunr-koutpons
TEXHONOTHA B b 50% Nel
CepBHCE M TVPHIME
4 | Tema 4.
Texuugeckne 0| , 4 9 3 uac.,
CPEACTRE NEPEBOIKH 3] 50%
TYPHCTOR.
5 | Temas.
Texunueckue
cpencrea 7 _
paiMeLeHHR =1 s 4 9 3 uac.,
TYPUCTOE B | ~ 509%
rOCTHHHYHO-
pecTopaHHbIX
KOMILIEKCax
6 | Tema6.
Knacendnrauns
TEXHHTECKIX = 2 4 g 3 yac., PefiTinr-
CpelcTs B o= 50% KoHTpouIb Ne2
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KYJILTVDHOM CEpBHCE
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BpOHHpOBaHKA B 2 50%
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rOCTENPUUMCTBA
8 | Tema§. =
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HOMEPOE 1IpH it 50%
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TEXHOJOTHI




9 | Tema9. ' |
b - 3 uac., PeitTinr-
9 20PyABAHNA = 4 4 50% KoHTpoab Ne3
CAYEKObI
GpoHnposanna . _
Beero | : 18 81 [ 27 vac: 50% Dxaamen, 45

Marpuua cooTHecenHs Tem/passienos y4eSHO! AMCLHITITHHBYMOIY/IA | popMHpYEMBIX B HHX

IpO(ECCHORATEHEIX KOMIETEHIMIl pencTasiena B tabiuie,

Temss N Konuuectso KomneTteHtmn L obuee vucao
e P AR HACOB ITK-6 [K-11 KOMITEeTeHITHH
Tema 1. Texnonoruyeckue cpeacrsa b 5 i & 5
COLMA/IbHO-KYILTYPHOH cihepe.
Tewma 2. Mcnions3oBaHue TeXHUYECKHX
CPEACTB B OKA3aHWUH COLIHANBHO-KYILTYPHBIX I5 + + 2
H TYPHCTCKMX VCIIVT
Tema 3. CoBpemeHHBIE TEXHOMOTHH B 15 & 4 2
CEpPBHCE H TYPH3ME
Tema 4. Texnuueckue cpencTea nepeBoIKyH 15 4 4 2
TYPHCTOB.
Tema 5. Texuuueckue cpeacrsa pasmelexus
TYPHCTOB B FOCTHHHYHO-PECTOPAHHBIX 15 + % 2
KOMITIEKCax
Tema 6. Knaceupuraunus texuuyeckux 5 N " 5
CPENCTE B COLMATBLHO-KYTLTYPHOM CEpBHCE
Tema 7. KomnbioTepHbie CHCTEMEI
BGpPOHMPOBAHHA B HHAYCTPHH 15 + + 2
rOCTENpPHAMCTBA
Tewma 8. Odopmnenne Gponuposanus
HoMepoe npu nomoun Uureprer- 15 + + 2
TEXHONOTHi '
Tema 9. Dkenayarauns obopyaosanus 15 4 i 2
ciyk0Ob1 HpoHMpOBaHHA &
OK3aMeH 43 + 4
[ Hroro 180
B Bec kommneTeHmu | 1 1

COJAEPKAHHE PA3IEJIOB TUCIUILIAHBL

[lepeuens Tem eKITOHUBIX 3aHITHIT

Tema 1. Texnonormueckne cpescrea B COUMATLHO-KYILTYPHOII chepe.
YaensHbIE TEXHHKO-9KCIITYATALHOHHBIE XAPAKTEPHCTHKH MAITHH | arraparos — ONpe/lelicHAe 1
Bblpakenue Gopmynoii: koaddummuenta nonesHoro melicTeus, yiembHOMN IHEPrOMOLIHOCTH,
YACABHOIO Pacxofa 3ICKTPOIHEPrHH, YACTBHON METALIOEMKOCTH, Kod(duumenTa 2arpysu,
koaduumnenta wHcnonszopanus. Onpenenenue BPEMEHM padoThl MallMHEL, anmapata H

KOJIMYECTBA PACXOyeMOit 3JIeKTPO3HEPrHA.

Tema 2. HenoanzoBanue TeXHUYECKHX CPEICTE B OKA3AHNN COUMAIBLHO-KY.IBTYPHBLIX H

TYPHCTCKHX YCIVT.

CoBepLIeHCTBOBAHHE KAYeCTBA VCITYT. CoBepieHcTBoBaHHe 1eHBl Ha yenyry, CHeTeMnl
HOLICPKAHUA  TEMICPATYPHO-BIAKHOCTHOTO PeRMMA W MHUKPOKIHMATA B NOMELICHHMSX.
Konnmuuonepsl, xmMarteseprl, woumsatopel.  Yianenme OBUIH, 3a0daX0B H  BO3JYIIHBIX
BpeanocTei. [lsuiecocsl n BO3ayXoOUHCTHTE M. KaMMHLL KOHBEKTOPbLI B TEIIOBEHTHAATOPSL.




XOTOJHIBHAKY H MOPO3MIBHAKA. OCOBEHHOCTH IKCILTYATAIHHA CHEMATBHOrO 000pYA0BaHUS B
IOCTHHHIEX.

Tema 3. CoBpemennbie TEXHOIOIHE B CepBHCE H TYPH3Me.
Knacenduxanua oGopynosanus 11 NPATOTOBICHHS MALIH, DAEKTPHYECKHE W [A30BBIE [UIHTHL.
Kyxonusie KOMOaiTHEI, OBOLLEPE3KHU, MACOPYOKH, xneGopeixu. CBY-neyw,
9/ICKTPOBOIOHATPEBATEH, BOJOOYHCTUTENbHEIE (GUABTpPeL. [loAroToBKa NUTHEROH BOILL
[Mocynomoeynble MamMHEL, Koelinbie aBTOMATEL XOI0IMIBHbIE MKA(EL i BHTPHHEL

Tema 4. Texuudeckne cpecTsa nepeso3Kn TYPHCTOB.
TpeGoBanus TYpHCTa K TPAHCIOPTHOMY CPEACTBY. BHJbI yemyr TypdupMBL Mo Opranusanum
TIEPEBO3KH TYPHCTOB. ATPHOYTEI CepBHca TPH TIEPEBO3KH ABHATPAHCTIOPTOM. ATPHOYTHI cepBHca
NpA  NEPEeBO3KE  IKEIC3HOJOPOKHBIM  TPAHCHIOPTOM.,  JOCTOHHCTBA W HEJOCTATKH
AKCICIHONOPOAKHOTO  TPAHCTOpTa. ATPHOYTHI CepBHCA NPH MEPEBO3KE ABTOTPAHCHOPTOM,
JIOCTOMHCTBA W HEIOCTATKH aBTOTPaHCIOPTA.

Tewma 5. Texanueckne cpeacTsa pasMenienus TYpHCTOB B TOCTHHHYHO-PECTOPAHHLIX
KOMILIEKCAX.,
Builbl 4 CTPYKTYpHBIE CXEMBI TEXHOTOTMYECKHX TPOIECCOB, OCYIIECTRIACMBIX MpH lpHeMe H
PA3MEINEHUHE TYPHCTOB B TOCTHHULAX. TeXHUYeCcKne cpeacTBa, HCNONb3yeMble B 3THX BOIPOCaX,
MX BHJIbL, 3KCILTyaTauus. TeXnudeckoe OCHALICHHE CITYKOb IPHEMA FOCTeH B FOCTHHHIAX.

Tema 6. Kinacendurauns TeXHH4eCKHX CPeIcTs B COLHAIBHO-KY/ILTYPHOM CEPBHCE.
Crpyktypa # KIaccHuKalus MAllHH | ANNaparos, HCTONb3yeMBIX B cepe TYPHCTCKMX VCIYT.
[Tpou3BOAHTELHOCTS MALUMH H aNTIAPATOR — OIPeAETeHHe W BH/BL [IPOH3BOIHTELHOCTH,

Tema 7. Komusiorepubie cucremsl Gponnposanus B HHAYCTPHE FOCTENPHUMCTRA,
Tpyauoctn nponsmwkenns GDS ua poccuiickom pbiHKe yeayr. OCHOBHbIE NYTH GPOHUpPOBAHHS.
OcHoBHbIE CHCTEMBI GPOHHPOBAHUS.

Tema 8. Ogopmaenne Gponnposanns HomMepos npu nomomn Harepuer-rexuosornii.

[InasnpoBounble cXeMBl noMemleHMii ¥ OBOPYIOBAHMS TOCTHHHUHOIO CEKTOpa 1O MOpHeMy
TYPHUCTOB. Texuunueckne CPeacTBa I'OCTHHHL: BHIEIL, HA3HAYMCHHTC, NpHHIAL ,’],L*,F[CTBHH,
NAPAKTCPHCTHKH, NOCTOMHCTBA M HE/I0CTATKH, MIAHHPOBOMHBIC CXEMBI pasMelieHHs o(UCHO
TEXHHKH 0 000pyA0OBaHHs (KCEPOKCOB, KOMITBIOTEPOB, (haKCcoB, TenedoHoB ap.).

Tema 9. Ienayarauns odopyroBanns crykdbl OponupoBanus.
Bumsl u cTpykrypHBIE CXEMBI TEXHONOIMYECKHX fnponecco. TpeGoanms K ohrCHOMY
obopynosanuio. Buasl nevataiommx yerpolicTB W HX XapakTepueTHKH. BBl MHOMKHTETEHON
TEXHHKH, NPHHLMIBL X AeHcTerA. TpeGoBanus K opranusaiuy, 00YCTPOICTBY H TEXHHYECKOMY
ocHameHno oucoB Typhupm.

[lepevenn Tem npaxTuyeckux 3ansaTuii
Tema 1. Texnonornveckue cpeacrsa B COUHATLHO-KYALTY pHOI cdhepe.
IIpaktayeckoe saustne Nel. Crpykrypa i KIacCH(HKaLKA MallKH | aNapaTos, UCTIOIB3YEMBIX
B ciepe TYPHCTCKUX YCIYT.
[TpakTyeckoe sauaTie Ne2. ViensHble TEXHHKO-IKCILTYATAIHOHHBIE XAPAKTEPHCTHKY MAIl¥H H
alnapaToB



Tema 2. Henoap3oBanne TeXHHYECKHUX CPEICTB B OKA3AHNN COMMAIBLHO-KY.ILTYPHBIX H
TYPHCTCKHX YCJIYT.
Ilpaxktiueckoe 3amste No3. OcoBeHHOCTH HKCIUIYATANHH CHEMHATBHONO obopynopanus B
FOCTHHHLIAX.
Mpakriaeckoe 3anatue Ned, Cucrembl nomIepAKaHus TeMiepaTypHO-BAAKHOCTHOIO pesKaMa |
MHKPOK/IHMATA B MOMEIleHUsAX.

Tewma 3. CoBpemennsie TeXHOIOrHH B cepBHCe B TYPH3IME
Ipaxruyeckoe sausTue NeS. Knaccudukauns oSopynoBasus [Uisi IPHTOTOBRICHAS TIHIIH,
llpakTnyeckoe samsrtme Nob. McnonesopaHue 0GOPYAOBAHUS [UIA NPHIOTOBICHAS MHIH B
CepBHCE ¥ TYpH3ME.

Tema 4. Texnuueckue cpeicTBa NEPeBO3KH TYPHCTOB.
[paxtigeckoe sanaTne Ne7. JlocTOHHCTBA M HEAOCTATKH ABMATPAHCIOPTA.
[paktudeckoe 3anaTue No8. TpeGopanus TypHcTa K TPaHCTIOPTHOMY CPEJICTBY.

Tema 5. Texunveckne cpesersa pasMeuenus TypHCTOR B FOCTHHHYHO-PECTOPAHHBIX
KOMILTeKcax.
Ipaxtiyeckoe sanstie Ne9, Texuudeckoe ocHaleHHe CIyKObI IIPMEMA FOCTEH B rOCTHHMIAX.
IIpaktueckoe sanstue Nel(. Texunueckue cpeacTra B FOCTHHHYHO-PECTOPAHHKIX KOMILIEKCAX.

Tema 6. Kaacendurauns TeXHuIecKnx cpeacTs B COUHAALHO-KY/ILTYPHOM CepPBHCE.
[paxtuteckoe sansrne Nell, CtpykTypa u ki1accHHKAIA MAITHE | annaparos.
paktiyeckoe sanatne Nel2. Onpegenenne u BB NPOM3BOIHTEBHOCTH.

Tema 7. Komnbiorepusie cnerembr 6ponupoBanus B Huaycrpun rocTeNnpHUMCTRA
Hpaxrayeckoe 3ansatue Nel3. Ocnosuble nyTs GpoHHpOBamus,
Ipakruyeckoe 3ansrue Neld. OcnoBHbBIE CHCTEMBI GPOHIPOBAHHSL,

Tema 8. Opopmaenne Gponuposanus nomepos npu nomomy Hurepuer-rexunonornii.
[paxtiaeckoe sanaTne No 15, Texuuueckue cpeacTBa rocTHHHMIL,
[lpakrugeckoe sausatie Nel6. [[nanupoBOYHBIe CXEMBI MOMEIICHUT | 0bopyaoBaHuU.

Tema 9. Jxenayarauns obopyaoBanus cay:kb1 Gponn poBaHus
[Mpaxtuueckoe sansrtue Ne 17. TpeGopanus K oducuomy odopyaosanuo.
[Tpaxruueckoe 3ansTe Nol8, Buan nevararommx YCTPOMCTB H MX XapakTePHCTHKH.

5. OBPA3OBATEJIbHBIE TEXHOJIOI UM

B npouecce oceoenus mucumnmimbl «TexHugeckoe ocHamenme OpraHHM3alMii cepeuca
TPAHCIOPTHBIX  CPEACTB» IIPHMEHSIOTCA 00pa3oBaTelbHble TEXHONOIHH. 00ECHeuHBAIOIINE
PasBUTHC  KOMIICTCHTHOrO nOAX0AA, (OPMHPOBAHHA Y CTYACHTOB npopeccHoHaTBHEIX
komneTeHumi. O0pasosaTebHble TEXHONOTHH PeaTHIYIOTCS yepe3 takue HopMbl OpraHu3aliy
yueOHOro npouecca, KaK JEKIHH, PAKTHYECKHE 3aHATHE H CAMOCTONTE/ILHAS pabora. Kpome
BBOJIHBIX H OD30PHBIX JIEKIHMI ClleyeT HCNONL30BaTh MPOOAEMHbIE JEKITHI 1 JEKLHH-AHATOH,
[Ipn sTom mexrop, nokmtaasiBas NpodIEeMHYI0 CHTYAlHIO, aKTHBH3HpYET npouece o0vueHHA.
[IpoBiemuble nekuun cunTaloTcs HaHGOMEE ONTHMATBLHBIME JULsI V4eDHOro mpoiecca, Tak Kak
00pa3oBaTebHas JeATeNFHOCTE UMEET B CBOGH OCHOBE peiIeHre NpodiIeMHBIX cuTyaiuii, B
PE3YILTaTE IMAJIOra ICKTOPA ¢ ayUTOPHER Y CTYICHTOB PA3BHBACTCA MBILLIEHHE, T03BOISIOLIEE
H30¢kKaTh NACCHBHOIO BOCTIPHSITHS uHpOPMANNKE M CONECTBOBATE ceoboiHOMY oOMeny
MHEHHAMHA. [I1s pazBUTHS OOPA3HOTO MBILLICHHS Y CTYIEHTOB HeOOXOAMMO MCIOIB30BATE
MYJIbTHMEIHIHOE CONPOBOKICHHE ek 1 BHJIEOMATEPHATIOB.



[peanonaraeres uCnonL30BaHMe CAEAYIOUAX HHTEPAKTHRHEIX (JOPM [POBENEHHs JAHATHIL:
- poGeMHBIe JSKIHH H JICKUHH~1HAN0rH (Temul 2,4, 7, 9)

- pasdop KOHKpeTHIX cuTyauuii (temsi 1,2, 3.4, 5,6, 7. 8, 9);

= JIeJI0BbIE H POJEBEIE HIpbl (Tembl 1, 4, 7);

—  MCHXOJIOrHYecKHe TPeHHHTH (TeMbl 4, 7).

Y aenbHbI Bec 3aHATH, NPOBOTHMBIX B HHTEPAKTHBHOI hopMe B cooTBETCTBIM ¢ TpeboBanng
DelepaIbHOTO  FOCYTAPCTBEHHOIO  00PA30BATEIBLHOTO cranfiapra cocrasnser He wMedee 30%
dyIHTOPHBIX 3aHATHH, 3aHATHS JIEKLUHOHHOTO THIIA He mpeBsnnaloT 50% oT obwel BeIHYHHLI
AYJIHTOPHBIX 3AHATHIL.

6. OLIEHOYHBIE CPEJICTBA /UUISI TEKYLUIEIO KOHTPOJISI YCIIEBAEMOCTH,
IMPOMEKYTOYHOU ATTECTAIIMH IO HTOT'AM OCBOEHHSI JAUCHHUITTHHBI
H YYEBHO-METO/IMYECKOE OBECIIEYEHHE CAMOCTOSATEJLHOM PABOTbI
CTYJAEHTOB

[IpomexyTounas arrectaius 1O WTOraM OCBOSHMS JHCLHILIHHEI « TeXHMUeCKoe OCHAIICHHE
OpraHH3alHi CePBHCA TPAHCTIOPTHLIX CPEICTB» HANpPARIEHA HA 3aKPET/ICHHE OCHOBHBIX J1EeMEHTOB
TCOPETHYECKOI0 H NPAKTHHECKOTO Kypea. B Xoje ee peannsaiuu 10 NpeasBapHTeTHO BBLIAHHBIM
CTYZCHTAM 3a/[aHUAM [PETYCMOTPEHBI CIEAYIOLLHE (POPMBI KOHTPOIIS:

. Pelirunr-koutpons.

Pelienye CHTYALMORHEIX 327184 B PAMKAX [PaKTHYeCKUX paGor,

MIHmBHyabibIE i KOJIEKTHBHEIC KOHCY/IBTALMHI 10 IPAKTHYECKOil padoTe.

Brictynuienne 1 onnmoHHpoRaH#e Ha MPAKTHYECKHUX 3AHATHIX.

HoaroroBka K KOHTPOJILHOMH.

OK3aMeH.

Texymmii  KOHTPONL  TaKKe CONPOBONKAAIOT YUACTHE B HHTEPAKTHBHBIX HTpax,
YHPOKHEHHAX, TPEHHHIAX, A TAKKe NPOBe/IeHHE TecTHpoBanus. [IpoMekyTounas arrectanus no
Kypcy ocyliecTsigercs B Qopme K3aMena.

R

IIpomexyTodnas aTrecTauns

Crmcok Bonpocos K IK3aMeny
. Henn, 3anaum, cTPyKTypa AMCUMIUIMHLL, B3AHMOCBS3H C JAPYTHMH [HCITHILTMHAMH,
2. Onpeaeacnne nonstuii « Texankay, « Texnonorusy, « TexHAUECKOE CPEJICTBOY,
« Texnonorugeckuii npoueccey, « TexHOMOrHUECKHH UK.
3. CrnocoSs! OCyUICCTBICHHS TEXHONOTHYECKHX TPOLICCCOB.
4. OcHoBHEIC IPHYHHE! HEOOXOANMOCTH MOBBILICHAS TEXHHYECKOI 00pazoBaHHOCTH
CIELHATHCTOB B cepe TYPHCTCKHX YCIYT.
5. Hayuno-texmmuecknii nporpece B ciepe TYpPHCTCKHX YCIYT — onpesie/leHHe Hay4HO-
TEXHHHUECKOrO 1IpOTpecca U €ro BIHAHHA Ha TEXHHKY H TEXHOMOTHH OKa3aHUs YCIIyT.
6. Crpykrypa u KnaccuUKAIHA MALUIMH H aNmapaTos, HCIOIB3YEMBIX B Cepe TYpPHCTCKHX
VCIIyT,
7. TloHATHE U BHIbI MPOM3BOAUTENHHOCTH MAIIHH 1 annaparos.
8.  ViembHble TeXHHKO-3KCILIYATALHOHHBIE XapaKTePUCTHKH MAIIHH H anmaparos.
9. Onpenenenue Bpemeny paGoThl MALIHHEL annapara M KOJIM4ecTBa pacxoayeMoii
EKTPOIHEPTHH,
10.  Buuel 4 cTPYKTYpHEIE CXEMBI TEXHONOIHYECKHX NPOLECCOB, OCYIIECTBIAEMBIX B OiHcax
TYphHpM.
1. Texunueckue cpenctsa 0QucoB pupM: BHILL HaHAYECHMHE, NPHHITAT JeHCTRHS,
XApAKTCPHCTHKH, 10CTOMHCTBA H HEJOCTATKH, IIAHHPOBOYHLIE CXEMBI PA3MEIICHIS oucHol
TEXHHUKH H 060py10BaHNsA (KCEPOKCOB, KOMMBLIOTEPOB, axcos, renedonos ap.).
12, TpeGosanus k oducHomy 06opynoraHuo.



13, Buisl neyararommx yCTPOHCTE M HX XapaKTEPHCTHKH.

14.  Bujbl MHOKMTEILHON TEXHHUKH, NPHHLHIEL HX ACHCTBHS.

15, TpeGosanus k opranusaitun, 06ycTpoHCTBY H TEXHHUYECKOMY OCHAIIEHHIO OPHCOB
TYphHpM.

16. TpeGopanus TYpHCTa K TPAHCIIOPTHOMY CPEJICTBY.

7. Buasi yeayr TypgupMe! o opranusanii nepeso3ky TYPHCTOB.

18.  AtpubyTsl cepsuca npH NepPEBO3KH ABHATPAHCTIOPTOM, JOCTOHHCTBA M HEAOCTATKH
aBMaTpaHcnopra.

19. AtpulyTsl ceperca TIpH 1epeBo3Ke HKeJIE3HOA0POKHEM TPAHCIIOPTOM, JOCTORHCTBA H
HEIOCTATIKH XKeNe3HOAOPOKHOTO TPAHCTIOPTA.

20.  AtpubyTbl cepBrCa NPH MEPEBO3KE ABTOTPAHCIIOPTOM, JI0CTOMHCTBA H HE0CTATKH
ABTOTPaHCIIOPTA.

21.  Buzsl B CTPYKTYPHBIE CXEMBI TEXHOIOTHYECKHX TIPOIECCOB, OCYIIECTBIIAEMBIX npH
MIPUEME | PA3IMEIIEHHH TYPHCTOR B TOCTHHMIAX,

22.  Texnuueckue cpecTRa, HCNOMLIYEMBIE B 9TUX BONPOCAX, HX BHIIbI, SKCIUIYATALHS,

23, Ilnanmposouibie cXeMbl MOMEIIEHHiT 1 06OPYIOBAHNS FOCTHHHYHOIO CeKTopa 1o npHemy
TYPHCTOB.

24, TexundecKkoe ocHalleHHe CITyKObI IPHEMA rocTeil B roCTHHHIIAX.

25. Buaw onepanuii ¢ HAIHYHLIMA JeHBIAMH.

26.  Kuaccudukanus 1eTeKTOPOB NIPOBEPKH DAHKHOT MO BHIAM M HX CPaBHUTEITBHEIE
XapaKTCPHCTHKH.

27.  BuHIBI H THIIBL MAITHH JITA cYeTa i (acoBku OaHKHOT.

28. Buaw u ¢yHKIHE GankoMaToB.

29.  Cnocobsl 3aIHTHI JICHEKHEIX 3HAKOB.

30.  Kraccuduxanus TeXHOIOrHYECKOro 000pyA0BaH A [UIA IPHIOTOBIEHHS LI,

31. IlpuHDMNEB IeHCTBAS MALIKH IS MEXAHAYECKOI 00pabOTKH NPOIYKTOB: MALLMH /14
MOJIKH ¥ OYHCTKH OBOIIEH; MALKMH 178 MOHKH TTOCY/1bl; MAIIHH 1118 Pa3MadHBaHus, NpOTUPAHHUA
ITPOAYKTOB, MALIMH /U1 Hape3aHHus NPOAYKTOR: MALIMH JI7Ts TIEpEeMEIINBaHUs, BI6HBAHNS
IPOMYKTOB M HAMMTKOB: MAIIMH IS TO3HPOBAHHSA, (JOPMHPOBAHMS.

32, TlpuHumnsl yerpoiicTsa H AeficTBuS JNMEKTPOTEIIOBLIX ANNAPATOR /I TEILTOBOH
00paboTKH MPO/IYKTOB: BAPOUHBIX ANITAPATOB; KAPOYHBIX ANIIAPATOB; HEKAPHbHIX annaparos;
BOJOTPEHHBIX AIIapaToB; ANMAPaTOB ¢ H1eKTPOPHINIECKHMH crocobamMu oBpaboTkH
MPOJYKTOB.

33.  llpunnune: yerpoiicrsa, A¢HCTBHA H BH/BI XOJMOHILHOTO 000pyI0BaHHS.

34, TpeGosanus Texuuky Ge30MACHOCTH NIPK IKCHTYATAIIHH TEXHHYECKOTO odopyaoBanus.
35.  CTpyKTYpHBIE CXEMBI TEXHOIOMMHECKHX Iponeccos yOOpKH.

36.  Buubl yOOpoqHOl TEXHUKH 118 YAQICHAS MBLTH, MOMKIL, HAaTHPKH TOJI0B [OMEIIeHHH 1
yOOPKH TEPPUTOPHH TOCTHHHULIBL

37. TpeGosauus x yGopouHoii TexHuke.

38.  IlpuAumne: yerpoiicTBa 0 AelicTBHA IBUIECOCOB, MOJOTEPHO-IIOTO0 MOCUYHBIX H
MOIMETATLHBIX MAIIHH,

39.  Onpeaenenne noTpeGHOCTH U BEIGOD CPeICTB 1S yOopku.

40. TexHO/OrHYECKHE CXEMBI IPOLIECCOB CTHPKH, CYIIKH U ITIAKCHLA Oebd.

41.  Buusl TexHonornYeckoro 06opyIoBanus NpavyeyHslx 0 TpeODOBaHH K HHM.

42.  IlpuHOMNLE TeHCTBHA CTHPATLHBIX, CYLIHIBHBIX, TAATHIBHBIX MAIIHH | annaparos,
43.  TpeGosanus H MPHHIMILI OPraHH3AIHH TEXHHYECKOTO OCHALICHHS [pa4eyHbIX.

44, Buasr yenyr nuasarensHoro Gacceiina u CaYHBI.

45.  CTpyKTypHBIE CXeMbl TEXHOIOTHYECKHX [poneccos H obopyaosanue Daccelina u cayHbL
46. [lpuBimn neicTBHA W IKCILTYaTALMS obopyaosanus Gacceiina U cayHbL.

47. TpeboBanus K kauecTBY BoIbl Gacceiina u rapa cayHsl.

48. Buubl JeHEKHBIX 3aTpaT N1pH IKCIIyaTalHl 000pY A0BaAHHS.

49.  Onpenencrue cpoka OKYIAEMOCTH HOBOH TeXHUKH.



Terymuii KOHTPOJIL
Bonpocs: k peiitunry-konrpomo Ne 1,

I. lenn, 3anaum, CTPyKTYpa QHCLMIUIHHBL, B3AUMOCBA3b C JPYIUMH AACIHTLIHHAMH.
2. Onpenenenue nouathil « Texnukay, « Texnonornsy, «Texuiyeckoe CPECTBOY,
«Texnonoruvecknit npoueccy». « TeXHOIOrHYECKHH THKIY.
5. CnocoGbi 0CYIIECTRIEHAs TeXHOIOTHYECKHX ITPOIECCOB.
4. OcHoBHbIe NpHYHHAL HE0OX0IHMOCTH NOBBIMIEHHS TEXHHYECKOH 06Pa30BAHHOCTH
CMNCUHATHCTOB B chepe TYPHCTCKHX YCIIVT.
5. Haywso-rexnuueckuii nporpecc B cdepe TYPHCTCKHX YCIYT — ONIpe/ie/leHHe Hay4HO-
TEXHHHECKOTO MPOTPECca | ero BANAHHS HA TEXHAKY H TEXHOIOTHH OKA3aHHS VCIIYT.
6.  Crpykrypa i knaccuhuKamys MalIHH H annapaTos, HCTIOJIB3YEMBIX B cpepe TYPUCTCKHX
YCIYT.
7. Tlousite W BHIIEI TPOM3IBOIHTEILHOCTH MALIMH ¥ ANTAPATOB.
8. VienbHble TeXHHKO-IKCILTYATALMOHHBIE XAPAKTEPHCTHRH MALLHH | annaparos.

Bonpocel k peiituary-kourposao Ne 2,
1. Omnpenenenne BpeMeHN PabOThI MAIIMHEI, ANNAPATA 1 KOTHYECTEA pacxonyemMoi
3IEKTPOIHEPI HH.
2. BuIm! H CTPYKTYPHBIE CXEMbI TEXHONOTHYECKHX MPOLECCORB, OCYIIECTRIAEMEIX B O(HCax
TYphHpM.
3. Texuuueckue cpecTBa oHCOB QUpM: BUBL, HAIHAUCHHE, IPHHLAIN ASHCTRHA,
XApaKTEPHCTHKH, IOCTOMHCTBA H HEAOCTATKM, [ITAHKPOBOYHBIE CXEMBI pasMerenns opuCHOI
TEXHHKH W 000pyA0BaHus (KCEPOKCOB, KOMIIBIOTEPOB, (akcos, TenedoHoB ap.).
4. Tpedosanus k opucHoMy 06OPYIOBAHMIO.
5. Buas! nevaTalOmMMX YCTPOHCTB B HX XapPaKTePHCTHKH.
6. Bujbl MHOKHTENLHON TEXHUKH, TPAHIIHITL HX JSHCTBH.
7. TpeGosauns K opranusanns, oGyCTPOHCTBY B TEXHHYECKOMY OCHALIEHHIO oucos
TYphHupM.
8. TpeGosansa TypHcTa K TPAHCIIOPTHOMY CPEICTBY.

Bonpoce! k pelitunry-kontposo Ne 3,
1. Buaer yeayr Typhupmel o oprasusaium nepeBosKu TYPHCTOB.
2: ATprOyTEI CepBHCA NPH NEPEBO3KH ABHATPAHCIOPTOM, JIOCTOHHCTBEA M HEJIOCTATKH
aBHATPaHCIIOPTA.
3. ArpubyTel cepBHCA IIPH NIEPEBO3KE KETEIHOTOPOKHBIM TPAHCHOPTOM, JOCTOWHCTRA U
HEJOCTATKH JKeJIe3HOJ0POKHOI0 TPAHCTIOPTA.
4. ArpulyThl cepBHCa IIPH NEpeBO3Ke ABTOTPAHCIOPTOM., J1OCTOMHCTBA U HE/JOCTATKH
aBTOTPAHCIOPTA.
5. BuzeI ¥ CTPYKTYPHBIE CXEMBI TEXHONOTHYECKHX MPOLIECCOB, OCYIIECTBISIEMBIX ITPH
[IpHEME M Pa3sMELICHHH TYPHCTOB B FOCTHHHIIAX.
6.  TexHuuecKkue cpeiCcTBa, HCMOMBLIVEMBIE B 3THX BONPOCAX, MX BHIBL, IKCTUTYATAI[HA.
7. I1aHupoBOYHLIE CXeMbl IOMEIEHHI # 00OPYA0BAHHSA OCTHHHYHOLO CEKTOpa 10 npHeMY
TYPHCTOB.,
8. Texnnueckoe ocnamenue c1ykGb! MPUEMa roCTel B FOCTHHULEAX,

Konrpoasnasn pabora cryaentos
Temuil KoHTPOABLHBLIX paboT

1 Texnuueckue cpescTBa, HCMONB3yeMLIe B ogucax no npenocrasneHnto yenyr CKC.
2. TexHHYeCKHE CPe/ICTBA NIEPEBO3KH TYPHCTOB.
3. Texuuveckue cpencTea pasMemieHHs TYPHCTOB B FOCTHHHYHO-PECTOPAHHBIX KOMILIEKCAX.



Texuuueckne cpencTsa oxazanns GaHKOBCKAX YCIVT.

Texunueckue cpenceTBa npeANpHATHI 00LIECTBEHHOrO THTAHHS.

6.  Texmmyeckne cpencrsa yOOpKH MOMEMIEHHE M TeppHTOPHH FOCTHHHYHO-PECTOPaHHBIX
KOMIITIEKCOB.

7. Texauueckue cpejacTBa OKa3aHWs YCIYT NPAa4eHHOIA.

8.  Texnudeckue cpeacTsa OKa3aHus yCIVr niaBaTenpHoro Gacceiina u CayHbI.

W

7. YHEBHO-METOJWYECKOE U HHOOPMAIIHOHHOE OBECITEYEHHUE
JUCHHIIIHHBI (MO1YJIS)

OcnoBHan TaTEpaTYpa

. TexHonorns ColRANBHO-KYIBTYPHOIO CEPBACA M TypH3Ma [DiekTpouubii pecype] : yued.
nocobne / A.fl. Koranc. - 2-u3x., crep. - M. : ®JIMHTA, 2014. - 384 c. - ISBN 978-5-9765-0803-
3. http://www.studentlibrary.ru/book/ISBN9785976 508033 . html.

2. Kynerypa pecropannoro cepsuca: YueGuoe mocoGue / B. I, ®emos. - 3-¢ u3n - M.:
Haparenscko-Toprosas koprnopanns «Jlamkos m K°», 2014. - 248 ¢, ISBN 978-5-394-01726-1.
http://www.studentlibrarv.ru/book/ISBN9785394017261.html,

3. DxoHOMHKA rocTHHHYHOro Gu3meca [Dnektpomusii pecypc]: yue6. nocobue / JLI.
Bpawmros. - 2-e u3a., crep. - M. : ®JIMHTA, 2013, - 224 ¢. - ISBN 978-5-9765-1184-2,
http://www.studentlibrary.ru/book/ISBN978597651 1842 html.

Jonoaunreabuas aureparypa
l. WHrepMmonanbHBIE  NEPEBO3KH B NMACCAKHPCKOM  COOGINEHHH ¢ VHacTHEM
KEJIE3HOAOPOKHOTO TpaHcnopTa; y4ed. nocobue / C.II. Bakynenko u ap.; moa pea. C.IL
Bakynenko. - M. O®I'BOY «VYueSHo-meTomuueckuil wueHTp M0 obpazoBaHuio Ha
HKENe3HONopoxKHOM  TpaHcnopre», 2013, - 263 c¢. - ISBN 978-5-89035-620-8.
http://www.studentlibrary.ru/book/ISBN9785890356208.html.
2. Bsenenne B TeXHOMOMHIO TypH3Ma: yueb.-MeTol1. nocodue/ JL. W, Eroperkos. - M.: Ouanch:
H  CTAaTHCTHKA, 2014. - 304 c u1. - ISBN  978-5-279-03323-6.
http://www.studentlibrary.ru/book/ISBN9785279033256.html.
3. Texuonorus KyIHHAPHOH NMPOAYKUMH 3a pyGesxoM: VuedHHK s Oakamaspos / A. T.
Baciokosa, H. W. Msauukopa, B. ®. Ilyuxosa; noa pex. npod. A. T. Bacioxopoii. - M.:
W3narenscko-roprosas koprnopauns «Jamxos u K, 2014, - 368 ¢. - ISBN 978-5-394.02237-1.
http://www.studentlibrary.ru/book/ISBN9785394022371 html.

Iepuoauueckne manannn
1. Aypran «Texunko-TexHonorngeckue npodaeMbl cepercay.
2. Tasera «DxoHomuCTY,

Uurepuer-pecypenr
1. Caiir ®enepamsHOro areHTeTBa 110 TEXHHYCCKOMY PEry/IHPOBAHHIO H METPOJIOTHH:
http://standard.gost.ru/wps/portal/.
2. Caiir ISO: http://www.iso.org/iso/home. html.

8. MATEPHAJIbHO-TEXHHYECKOE OBECTIEYEHUE AUCLMILINHBI
(MOIYJISI)

1 WimocrpaTHBHLIT H TeKCTOBRI pazIaTOuH bl Marepaal.

2 l1pesenrarop (cTatmonapHbii # IEPEHOCHOI) ¢ MYIBTHME A TEXHOIOMHAMH.

3. KoMmbloTepHBIi Kilace ¢ cOBpeMeHHbIM HOpOrpaMMHBIM OOECTIEYeHHEM W BBIXOIOM B CEThb
4



IIporpamma cocTasiena B coorsetctenn ¢ TpeGonanmsivu O®I'OC BO 1o crnenmatsHocTH
43.03.01 «CepBuc» u npodumo NOArOTOBKH «KanentoopuenTupopannbiii  ceprHC
ABTOMODHIIBHOIO PhIHKAY

PaBouyio nporpammy coctasun K.¢uig., nouent kadeapst BY®uC A.A, Mummn. —f[_

PenensenT (npesctasurens padoTosarens): 3amMec uTess repepatsHoro aupektopa 000

¢ AHeHT-My J1.M. H - 1\
«Kour -M» J1.M. 3uraumm 2

[Mporpamma pacemoTpena u oxoGpena Ha 3acenanun Kadeapsl «ByXraiTepeknil yuer, buHanCh
H CEPBHCY

Tpotokon Ne 5 or A3 7 /9 rona. /
3asenyrommit kadenpoii: 1.3.H., npodeccop O.B. JIvekatosa [i AL fr72) =
7 P
Padouas nporpamma paccmoTpena u 0100pera Ha 3aceaHHM YIeBHO-METOAMYECKOH KOMUCCHH
HanpasaeHns «Cepucy

nporokon No A oT /ﬁ“ ///f roja. /

[peacenatens komucenu: /1.9.1., npoeccop I1L.H. 3axapos

V



_ JIMCT IIEPEYTBEPKJIEHHS
PABOYEH MPOI'PAMMBI JHCHHUILIMHBI (MOJLY.JIST)

Pabouas nporpamma ogobpena na "‘?ﬂ/ /g /72 yueOHbIH roa
or # LL A rona

[Tpotokon sacenanns kabeaps Ne /

3aseayomnii kadenpoit

PaGouas nporpamma ogobpena na
IlpoTokoa sacenanus kadenpn Ne
3asenyrommuii kadenpoi

PaGouas nporpamma o1o0pena na
[Iporokon 3acenanns xaenpn Ne
3asenylommii kadeapoii

PaGouas nporpamma onoGpena na
ITporokon 3acenanus kadeper Ne
3aBenylomui kadeapoi

Pabowas nporpamma oo6pena Ha
[Iporokon 3acenanns kadenpn No
3apenyiomuii kadeapoii

Padouas nporpamma ogobpena Ha
IIpoToxon sacenanns kademapsr Ne
3asenyiounii kadeapoii

PaGoyas nporpamma ogoGpena na
[Tpotokon 3acenanus kadeapb: No
3aseayrommii kadenpoii

Paboyas nporpamma onobpena na
IIporokon 3acesanns kadenps No
3asenyromuit kadenpoii

LA forn) -
yueOHBIH roa
oT roaa
yaeOHBII o
QT rona
yueOHBIl rog
oT rojia
yueOHbIH roj
ot rozga
yueOHBIH rox
oT roaa
yueOHbBIH roa
oT rogaa
yuebHbIi rog
oT roaa




