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1. HEJIM OCBOEHUS THCHHUILIHHBI
[lensmu ocoeHHs JuciMIUMHBl (Moayas) «Texuudeckoe ocHameHue opraHHsaldii cepsHca
TPaHCIOPTHBIX CPENICTB» ABJIAIOTCSH:
1. Jlars COBOKYIOHOCTH 3HaHMil N0 OOMMM BOIPOCAM OPraHH3aldH TEXHHYESCKOro cepBuca
TPaHCMOPTHLIX CPEACTE H 0DOPYI0BAHHS.
Cchopmuposats v Oyaymmx paboTHHKOB cepbl cepsuca CHOCOOHOCTh  BUIACHHS
NPOM3BOACTBEHHLIX, YYETHBLIX M YNPABJICHYECKHX MPOLECCOB B PAsTHYHBIX MOJIEIAX
OpraHH3alHOHHBIX CTPYKTYP.
ChopmupoBare 3HaHus 10 0OMMM  BONPOCAM OPraHU3alMM  TEXHWYCCKOIo cepsuca
TPAHCIOPTHBIX CPEICTE M 000py10BaHH.
4. OBoCHOBBIBATE YIPABJAEHYECKHE PEHICHMA € YYETOM Ppe3yJIbTaTOB aHAIK3d H OLCHKH
JEATENLHOCTH [PEUIPUATHIl CepBHCa, JaBaTh OUEHKY COBPEMCHHBIM MpoUeccaM o
(hopMHPOBATE MPOTHO3E! PAIBHTHA KOHKPETHBIX IPEINPHATHI M IIPOLIECCOB B CEpBHCE.
Onsagenye PaKTHYECKHMH HABLIKAMH JIeATeNEHOCTH B Tpodpeccnonansnoii cdepe.
[loAroTOBMTE TPaMOTHOrO pabOTHHKA K CISIYIOIMMM  BHAAM  OPOQEeCcCHOHATLHOMH
JESTeTbHOCTH: AHTHTHYECKAA, MPOEKTHO-IKOHOMHYECKaA, OpraHn3alHoHHO-
YIIpaBieHUYecKas; KOHCATTHHIOBAA; HAYTHO-HCC/EIOBATEIbCKAS; IAarornyecKas.
3anaud THCIUHILUTHHBL
1. PazbscHuTb OCHOBHBIE MOHATHSA H 0COOEHHOCTH PhIHKA TEXHHYECKUX CPEACTB NpeAnpHATHIi
cepBHCa.
2. Jarts knaccu(hHKAIMIO ¥ OCHOBHEIC KOHCTPYKIIMH TEXHHHECKHX CPEJICTB CepBHCA.
3. CdopmupoBarh V CTYAEHTOB 3HaHHA 00 OOUMX MPHHIMNAX KIACCHOUKALMHE TCXHHYECKHX
CpeJICTB NpeanpHsTHI cepBuca.
4. O3HAKOMHTHCA ¢ IOKA3ATENAMH U KPUTCPHAMH padoTOCIIOCOOHOTO COCTOMHIS TEXHHYECKHX
CPEICTB CepBHCa.
5. HayuuTh CTVAEHTOR peaTh THIOBLIC 3a1a49H OLUEHKH B ONTHMH3ALHH HAJCKHOCTH
TEXHHYECKHX CPEJICTB CEpPBHCa.
6. O3HAKOMHTH ¢ METOJAMH NOBLILIEHHA PabOTOCIIOCOOHOCTH TEXHUUECKUX CPEJICTB.
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2. MECTO JIUCHHILTTHHDBI «Texuuyeckoe oCHAUISHHE Opraiu3aluii cepsuca TPAHCHOPTHEIX
cpeactey B CTPYKTYPE OOII BIIO.

Jincuunanna «TexHuyeckoe OCHALIEHHE OPraHM3alMil CepBHCA TPAHCHOPTHBIX CPENCTB»
BXOQHT B BaPHATHBHYIO 4acTh Aucuuniud no swdopy B1.BJIB.9.1. OIIOII daxkanaspos mno
nanpasaennto  43.03.01  «Cepsuc», no npodpumo «KmientoopuentHpoBauusii — cepsuc
ABTOMOOHILHOIO PbLIHKZ? ¢ HOPMATHBHBIM CPOKOM Dﬁ}"—lCHHH -4 roaa.

JIHCUMIIHHA HAXOOUTCA B JIOFHYECKOH M COJACPARATENbHO-METOIHYSCKOH B3aUMOCBAIH C
apyrumu vactamu OITOIl. B npouecce u3yuenus xypca y oOydaeMblX (OPMHPYHOTCH Kak
KOMIIETCHIIMH, HATpABICHHBIE HA TNPHOOPETCHHE KYJAbTYPhI MBIITEHHA, CHOCOOHOCTH K
00001IeHHIO, NIPABOBOMY aHAMW3Y H CHHTe3y MH(OpPMALMH, TAK H KOMIICTCHIIMH, OTPaKaloLIHe
NOTPeOHOCTH PErHOHATLHOTO PLIHKA TPY/1a H NEePCNeKTHRbI €r0 Pa3BHTHA.

3HaHu, KOTOPLIMM 001a1a8T CTYACHT NMOC/IE H3YYSHHUS NPEAIECTBYIONAX KYPCOB VUeOHEBIX
mucnunue  «Cepsuconornsy, «Opranuszaius W NJAHHPOBAHME JSATETBHOCTH NpeAnpUATHI
CepBHCA TPAHCIOPTHEIX CpeACTB», «[exHolormyeckue npoueccsl B cepBuce», «Opranusaunns
npolecca OKazaHust YCIyT B CepBACE TPaHCIOPTHBIX cpencts», «MonenuposanHe W
NPOrHO3IHPOBAHHC HPOHCCCOB B CCPBHC(‘.‘?}, «Komiyecrsennbie METOIbI B CEpBHCCY. {':ﬂpi:IBOBO('.’
peryiMpoBaine npodeccHOHaNBHOH AeATENbHOCTHY HABAAIOTCH OCHOBOH i  JanbHelflero
}"TH}"GHEHHD["D H3IVHEHHA JHCIHILIHHBI «Texnuueckoe OCHAllgHHEe UPFHHH'_"E&LIHi"I CecpBHCA
TPAHCTIOPTHBIX ~ CPEACTB»,  TMOHHM@HHA  3aKOHOMEPHOCTEH  rocyAapCTBEHHO-TIPaBOBOTO
peryiMpoBaHus B ciepe rocyAapeTBEHHOTO — VIPaBieHMs. CNoOCOOHOCTH — OPraHu3oBaTh
JIESATENLHOCTD B COOTBETCTEHH C ICHCTBYIOMMM 3aKOHOAATEILCTBOM.



3. KOMIIETEHIIHH OBYYAKOUIETOCS, ®OPMUPYEMBIE B PE3VIILTATE
OCBOEHHUA JUCHHUILTHHBI (MOAYJIA)

[Tpouecc u3yHeHns IHCUMTIIMELL HANPABICH Ha (POPMHPOBAHHE CIEIYIOMIMX KOMIIETEHIHHA:
-TOTOBHOCTBLIO K MPHMEHEHHIO COBPEMEHHBIX CEPBHCHBIX TEXHOMOIWH B IPOLUECCE MPEI0CTARICHIA
YCIIYT, COOTBETCTBYIOWMX Tpebosanuay notpedurened (ITK-6):
-FOTOBHOCTHIO K paboTe B KOHTAKTHOMH 30HE ¢ MOTpeOHTEIeM, KOHCYIbTHPOBAHIIO, COTTTACOBAHHIO
sua, Gopmel 1 o0bema npouecca ceppuca (ITK-11).

B pesyibrare oCBOEHHA AHCUMILIHHBI

CIEOYIOIIHE pe3ybTaThl OﬁpEEOBﬂHHH.'

1)
6).

coriacoBaHuIo Braa, Gpopmel 1 06bema nponecca cepsuca (11IK-11);
2) ymers: npuMeHsTh cepeucHbie TexHonorun (I1K-6);: -roToBHOCTBIO K paboTe B KOHTAKTHOM

30He ¢ noTpebuTeNIeM, KOHCYIbTHPOBAHHIO, COrNAacoBaHuIo BHIA, (hopMel 1 oObema

npouecca cepsuca (ITK-11).

3)

06}*"‘1 AIOIIMiica  JIOMKEH OeMOH CTPHPOBATE

3HATL: NPUMEHEHHE CEPBUCHBIX TEXHOJIOTHI B niporecce npenoctasnesus yeayr (IK-
-FOTOBHOCTBED K paboTe B KOHTAaKTHOIN 30HE C moTpeOMTeneM, KOHCYIBTHPOBAHWIO,

BJaJCTh; COBPEMCHHLIMI CCPBHCHBIMH TEXHOIOTHAMH, HEOOXOAUMBIMHA B npogecce

npenocrasnedns yeayr norpebuteno (I1K-6), -rorosHocTsio K paboTe B KOHTAKTHOH 30HE ¢
notpebHTEIeM, KOHCYILTHPOBAHHIO, COTTIACOBAHUIO BUAd, PopMel 1 o0bema mponecca

cepsuca (ITK-11):

4. CTPYKTYPA H COAEPKAHHE JHCHHILTHHBI (MOIYJL5)

OCHAIIEHHe OpraHu3anuil cepBuca TPAHCOOPTHLIX cpeacTBy. O0mas Tpya0eMKOCTh

«Texauueckoe
JTHCIIHTITHHBI

coctaBiser S 3auerHnx eamnun, 180  yacos.
DopMbI
Bimet  yuebuoli paboTel, BKIOHAA | (jgnem TR ARG
CAMOCTORTEALHYIO PabOTY CTYAGHTOB | yyeGuoiy KOHTpOAA
H TPYIOEMKOCTh (B Hacax) paboTL, YCIIeBAEMOCTH
C fna  wedeisiv
fo  |Paigen (Tema =3 NpHMEHEHHEM | cewecmpa) ,
/M (ANCLHITTHHBL E g | 3 2 WHTEPAKTHBHLY dopMma
§ = § g B X Mﬂoﬂullan NPOMEKYTOUHO
E. | =| 8| E|E g = (B uacax /%) | #
2 E ;5: = E é— E E o | = ATTECTAIUHM
5] %) {7} [ e | ='8 oy & B fro
C|mIs|lo|lE|EA|l=|0| %2 cemecmpan)

1 Obmme BOMPOCHI 7 1 2 2 6 2/50 |
OpraHu3alnu '
TEXHHYECKOI0 CepBHCca [
TPaHCIIOPTHBIX CPEJICTB ‘ '
H 0D0pyIoBaHH

2 | Korkypentocnocodunoe |7 | 2- |2 4 10 3/50
Tb M K@4€CTBO VCIYT 3

3 | OcHoBHBIE Momemn | 7 |4 |2 6 10 4/50 PeitTiur-
NOTPeGHTEIBCKOTO 3 KOHTPOITh
[OBEIEHHA

4 | IIpouece T |5 |4 3 5 4/33
[IPOEKTHPOBAHHUA 6
[IpOrpaMm
TEXHHYECKOT0 CepBHCa
MaLIHH H
0DOpyaOBaHuA

5 | ®opmupoBanue 7|7 |2 2 i 2/50
TpeboBaRMH K yenyram 8

6 | ba3zogwrii ypoBerb |7 |9 |2 - 14 2/33




TeXHHYECKOTO CepBuca ! I
TPAHCIIOPTHEIX CPE/ICTR -
7| Monenm aHammz3a | 7 (9 | 2 4 12 4/75 Peiiranr-
I MPOLECCOB 14 KOHTPOJIb
| TEXHHYECKOIro CEpBHCA
8 | Ouenxa 7 15 |2 6 30 2/54 Peiitunr-
| apbexTHBROCTH = KOHTpOITh
TIpOrpaMm i
TEXHHYECKOTO CEpBHCA
Beero 7 I8 | 18 36 | komt 81 23/42 Ixzamen (45)
p

Marpuia cooTHeceHHs! Tem/pa3fesioB yueOHOoH JHCUHITHHBYMOAYVIA W (OpMHPYEMBIX B HHX
podecCHOHATEHEIX KOMIIETEHIIHI MMpeIcTaRIeHa B Tadimiie.

T —. Komnuecrso | Komnerenunn | I obmee gucio
4acoB IK-1 | TIK-6 | kommerenumit
Tema 1. Odmue BONpoOCH OpraHU3alim
TEXHHYECKOrO CEPBHCA TPAHCIIOPTHBIX CPEACTB 10 + : - 2
1 000pYA0BaHHS
Tema 2. KoHKYpeHTOCTIOCOOHOCTS M Ka4yecTBO 16 i " ’
YCIOYT
Tewma 3. OcHOBHBIE MOJEIN NIOTPEOUTEILCKOTO 18 4 + 5
MMOBEICHHA
Tema 4. Tlpouece npoeKTHPOBAHUA TPOrpaMM 17 " n -
TEXHHYECKOTO CEPBUCA MaLlHH U 0DopyioBaHHs =
Tewma 5. @opmupoBanne TpedoBaHM K yeayram 8 H + 2
Tema 6. bazoserii ypoBeHb TEXHHYECKOTO 10 + + -
CCpBHCA TPAHCOOPTHRIX CPEJICTB |
Tema 7. Moaens arann3a npoieccos : 18 v " 5
TEXHHYECKOT0 CepBHCa
Tema 8. Ouenka s¢pdexkTuBHOCTH 38 + - 2
JK3avMeH 45 + -
Hroro 180
Bec KoMIeTeHIHH 1 1

COJAEP/KAHUE PA3JIEJIOB JUCLHHUIIJIHHBI

[lepeyens Tem MeKIHOHNBIX 3aHATHI
Tema 1. OGmue BOMPOCHI OPraHH3ALMH TEXHHYECKOT0 CEPBHCA TPAHCHOPTHBIX
cpeacts 1 obopyaosanus -2 Haca
Obwas xapakTepucTHKa cHCTEMbl 00C/TYKHBAHHA NAPKOB MAIUHMH; OCHOBHOE COJCpKaHHE
YCIyr  TEXHHHYECKOrO0 CepBHCA; HEKOTOpble TEHACHUMH pa3sBUTHA CBPOMEHCKOr0  phIHKa
aBTOCEpBHCA.
Tema 2. KoukypenTocnocodHOCTh H KA4eCTBO yeayr-2 uaca
DaKTopsl H AHATH3 KOHKYPEHTOCNIOCOGHOCTH YCIyT; aHAIH3 KAY€CTRA YCIyT.
Tema 3. OcnoBHBIE MOIe/TH TOTPEDHUTEILCKOTO MOBEIeHHA-2 Haca
O6ime NpeanochIKH K MOCTPOSHUIO Mojeleil NoBeJeHHS KIHEHTOB, MOIENH OT
A1bTEPHATHBHBIX BAPHAHTOB, MOJEIH OJKHIAHMS U YIOBICTBOPEHHS K/IHEHTOR.
Tema 4. Ilponecc npoekTHpoOBAMHA NPOTPAMM TEXHHYECKOTO CepBHCA MANHH M
obopyaosanng-2 yaca




Obuie cBegeHus; NPOSKTHPOBAHME JEATeILHOCTH MPEANPUATHS TEXHHYECKOTO CEepBHCA;
OCHOBHBIE NMOAX0/bI K (OPMHPOBAHHIO NMPOrpaMM TEXHHYECKOTO CEePBHCA: [EPCIEKTHBEI PA3BHTHA
NPOrpaMM TEXHAYECKOI'O OCMOTPA H PEMOHTA TPAHCHOPTHLIX CPEACTB 1 000PY/10BAHUA.

Tema 5. @opmuposanue TpeboBanmii K yeayram-2 uaca

O6mme cBeaeHus; nopaaok Gopmuposanna TpebOBaHKHH K yCIyraMm.

Tema 6. BaioBblii ypoBeHb TEXHHYECKOI0 CePBHCA TPAHCHOPTHBIX CPE/ICTB-2 Haca

Ofmas XapakTepucTHKa Oa30BOTO YPOBHA CEpPBHCA; TPH MOKa3aTeld YPOBHA cepsuca:
HAJICHKHOCTR, TOCTYIHOCTE H (QYHKIHOHAIBHOCTE; TpeboBaHHe JOCTYIHOCTH, (YHKIIMOHATBHOCTH;
orpeeNenne napaMeTpos 6a30B0ro 0GCTYKHBAHNS TPAHCTIOPTHAHIX CPEACTB H 000pyAOBaHNS.

Tema 7. Mogean ana/in3a PoHeccoB TEXHHYECKOro cepBuca-2 yaca

Obuime creseHHs; MOJIETb NPEABAPUTEILHOTO pactpeienents o0Iero 10Xo/1a # 00beMOB
paGoT; MOJENH ONEpPAIHOHHOTO AHAIA3A TPONECCOB TEXHHUECKOTO cepBuca; (YHKIHOHANBHOE
MOJIETHPOBaHHAE NPOLECCOB TPAHCTOPTHLIX CPEACTB U 000pYA0BAHHS.

Tema 8. Onenka YQpPexkTHBHOCTH HPOTPAMM TEXHHUECKOT0 cepBHEea-2 Yaca

Ob0mue cBeneHnd; YHHBEPCAIbHBEIE MOIENH OICHKH MPOSKTOB; MHOTOYPOBHEBAs OLCHKA
[IpOrpaMM TeXHHYECKOro CEpBHCa.

Ilepedens TeM NPAKTHYECKHX 3aHsTHIl

Tema 1. OGmue Bonpochl OPraHM3aAUHH TEXHHYECKOI0 CepBHCA TPAHCHOPTHBIX
CpeacTB 1 0D0PYA0BANHMA,

ITpakTyeckoe 3ausTue No 1. Yenyru TEXHHUECKOTO cepBHca.

Tema 2. KonkypenTocnocoiHoCTh H KAYECTBO YCJIYT

INpakTiueckoe 3ansTie Ne 2. KOHKYpeHTOCIIOCOOHOCTD YCIIYT.

[TpakTugeckoe 3ansTie Ne 3. KadecTBO VCIYT M MX aHAIHS.

Tema 3. OcnoBHBIE MO MOTPEOHTENLCKOT0 NOBENCITN.

[TpaxTrueckoe 3auarie Ne 4. Teopus noseaeHus HOTpeOHTENICH.

[MpaxkTiueckoe 3ausrie Ne 5. kaaccuduranua Monench NOKYNAaTeIbCKoro NoBEACHHA.

[Tpaktuueckoe 3amstue No 6. basopad, 3KOHOMMHYECKas, COLMONOIHYECKAs MOJETH
MOKYNaTelsCKOro MOBEACHH,

Tema 4. Ilpouecc NpoeKTHPOBAHHS NPOrPaMM TEXHHYECKOr0 CepPBHCA MALIHH H
000pYAOBAHMSIL.

[MpakTHaeckoe 3anaTue Ne 7. [lpoekTHpoBanHe JeATENbHOCTH NPEANPHATHA TCXHHYECKOTO
cepBHCa.

[MpakTEueckoe 3auatae Ne 8. [loaxonasl K (QOPMHPOBAHHIO MNPOrPpaMM TEXHHUYECKOrO
cepsuca.

[IpakTuueckoe 3anstue No 9. Onenka ek THBHOCTH NPOrpaMM TEXHHYECKOIO CepBHCA.

[IpakTueckoe 3auaTHe Ne 10. OcHOBHEIC TEPMHHBI H OHATHA TEXHUYECKOTO CEPBHCA.

Tema 5. @opmupoBanue TpedoBaHNIl K Yeayram.

[TpakTueckoe 3ausTie No 11. [Topsnok dopMmupoBanus TpedoBaHuil K yemyram.

Tema 6. baszosbiil ypoBeHb TEXHHYECKOT0 CepBHCA TPAHCHOPTHEBIX CPEACTB.

ITpakTuueckoe 3ansTe No 12. [lokasarenu yposus cepsrca.

[Ipaktutieckoe zanstue No 13. HanexHocTh, I0CTYNHOCT M QYHKIHOHATLHOCTS.

Tema 7. Moaean anaansa npoueccos TeXHHYECKOI0 cepBuca

[TpakTHueckoe 3ansTne Ne 14. Mozgean ananusa npoLeccoB TEXHHYECKOTO CEpPRUCa.

[MpaxkTndeckoe 3anatue No 15, MoaennpoBanie Npoueccos TPAHCIIOPTHBIX CPEICTB,

Tema 8. Ouenka 3pPexTHBHOCTH HPOrPAMM TEXHHYECKOI0 CepBuUCa.

IlpakTyeckoe 3anaTue Ne 16. Monienn oneHKH IPOEKTOB.

[Ipaxkrnyeckoe sausTue No 17. MHoroyposHeras OleHKa NporpaMM TEXHHYECKOTO CepBHCa.

Ipakruueckoe 3amstHe No 18, Coepemensbie npoOnemsl oueHkH 3¢(eKTHBHOCTH
TEXHHYECKOro cepBuca.



5. OBPA3OBATEJIBHBIE TEXHOJOTI UM aucunmiannsl « TeXHUYECKOE OCHAILICHHE
OpraHu3almii cepBuca TPaHCHOPTHRIX CPEICTBY

B mpouecce ocBoeHHs aucuumnmHbl «TexHuueckoe OCHALICHHE OpraHM3alMii cepeaca
TPAaHCIOPTHBIX CPEACTBY NPHUMEHSAIOTCS 00pajoBaTelbHble  TEXHOJIOTHH, obecneunBatonne
pa3BUTHC KOMIETEHTHOro ToAXoda, (OPMHPOBAHMA Y  CTYACHTOB npogecCHOHATEHBIX
komueTeHui. OGpasoBaTebHBIE TEXHONOTHH PEAIH3YIOTCA Hepes Takne (OpMbl OpraHu3aliy
yyeGHOro npolecca, Kak JeKIHH, NPaKTHYeCKHE 3aHATHA H CaMOCTOATCIBHAA pabora. Kpome
BBOIHBIX M O030pHBIX JeKUHil CleqyerT MCIo/b30oBaTh MPOG/IEMHbIC NEKIHH H JEKIHA-THAIOTH.
[Ipu o1OM JeKTOp. AOKIaNbIBag NPOOJIEMHYIO CHTYaUMIO, aKTUBH3HPYET [poLece o0yuenus.
IMpoGaeMHble JeKUMH CUATAOTCH Hanbolee ONTMMANBHBIMA s Y4eDHOro mpoinecca, Tak Kak
oOpa3oBaTellbHas JICATEILHOCTh MMeeT B CBOGH OCHOBE pellIEHHE npobneMHublx cutyauui. B
pe3yIBTATE AHATOra NEeKTopa ¢ ayauTopueil y CTYAEHTOB Pa3sBHBACTCA MBILLICHHE, HO3BOJIONIEE
w3bekars NACCHBHOIO BOCHpHTHS HHpOpPMAUMM M coAeHCTBOBAaTh CBOOOIHOMY OOMEHY
MHeHHsMH. JIis pasBATHsl 0OPa3HOr0 MBLIUUIEHWS Y CTYJACHTOB HE0OXOIMMO HCHOIb30RATH
MYJILTHMEIMAHOS COTIPOBOKIEHHE JIEKIIHH ¥ BHICOMATEPHAIIOB.

[Tpeanonaraercs NCIOAL30BAHAE CACAYIOWINX HHTEPAKTHBHBIX (hopM NpOBEICHUS 3AHATHIL:

- npolJieMHBIE JIEKLHH U JIeKIHr-wmanory (temsl 2, 4. 7, 8)

- pasBop KOHKpeTHbIX cuTyaril (Temer 1. 2.3, 4.5, 6,7, 8):

- IeNIOBBIE H posenbie urpsl (Temel 1,4, 7):

- [ICHXOIOrMYECKHE TPEeHUHTH (TeMbl 4, 7).

ViensHblil BEC 3aHATHI, NPOBOAMMBIX B HHTEPaKTHBHOI hOpME B COOTBETCTBHH C TpeboBaHus
delepalbHOrO  TOCYAAPCTBEHHOro  00pasoBaTelbHOIO  CTaaapra COCTABIACT HC MEHee 30%
Ay MTOPHBIX 3aHATHI, 3aHATHS JEKIHOHHOTO THNA He mpesbimaroT 50% OT OOMmIEH BENHYHHb]
ayIUTOPHBIX 3aHATHIL.

6. OIIEHOYHBIE CPEACTBA JAJISI TEKYUIEI'O KOHTPOJISI YCIIEBAEMOCTH,
HNPOMEXKYTOYHOMH ATTECTALIMH 11O HTOI'AM OCBOEHMS JTUCUMILIIHHBI U
YYEBHO-METO/IMYECKOE OBECIIEYEHHE CAMOCTOSITEJIbHON PAGOTHI
CTYJIEHTOB

ITpoMeskyTounas aTTecTallus MO0 HTOTaM OCBOSHHS IMCUHMIUIMHBI « [eXHIMHeCKoe OCHALICHHE
OpraHM3alMii cepBHca TPAHCTOPTHLIX CPEICTB» HANPABICHA HA 3AKPETUIeHHEe OCHOBHBIX MIEMEHTOB
TEOPETHYECKOro M MPAKTHYSCKOTO Kypca. B Xoje ee peammsalu IO NPeIBAPATENBHO BhbIIAHHLM
CTY/ICHTAM 3aaHiAM MPeIyCMOTPEHBI CISTYIOMHME (OPMBI KOHTPOJIA:

PelTHHI-KOHTPO/Ib.
Pemenne CHTYAaMOHHEIX 337124 B PAMKAX MPAKTHUECKHX padoT.
W mBHiyaibHbIE H KO/UISKTHBHBLIC KOHCYIILTALMH 110 NpakTHYecKoi padoTe.
BricTvinienyue 1 ONMOHAPOBAHAE HA MPAKTHYECCKHX 3aHSTHAX.
KonrposnbHas padora.
6. Dx3amen.

Texylii KOHTPOIIL TAKIKE COMPOBOKIAIOT YHACTHE B HHTEPAKTHBHBIX HIPaX, YIPaKHEHHAX,
TPEeHHHTAX, 4 TaKKe IpoBeieHue TecTHpopanus. llpoMexyTouHas arrectaumms IO Kypey
ocyiecTsaseTcs B popMe sk3amMena (mo Guneram).

L = Ll b —

Ipomexyrounas aTrecTaius
CuHcor BONPOCOB K IK3amMeny

Opranu3anig B3anMoIeiicTBHA CYOBEKTOB PhiHKA TEXHHIECKHX YCIYT.

(]

OcHOBHEBIE VHACTHHUKH TEXHHYECKOro CepBHCa.

3. Dopmbl ygacTHsi IPO/YIEHTa B 00CIy/KHBAHKH TPAHCTIOPTHBIX CPEICTB H 00OPYI0BAHHS.
4. OcHoBHBIE CTPATErHH JACATEILHOCTH NIPEANPHITHSA CEPBHCA.

5. OcHOBHBIE BHIBI OPraHH3allHOHHBIX CTPYKTYP NPEANPHATHII CEPBHCA.

6. TlpumepHBIii cocTas yeiuyr, BXOAALIHX B TEXHHYECKH CEPBHC.



7. Knaccuduxanms BUIOB JAEATENLHOCTH.

8. OCHOBHEBIEC 2/IEMEHTBI CCPBHCHOTO NPOYKTA.

9. KpaTkas XapakTepucTHKa Pery;ITHPOBAHNA KOHKYPEHIMA Ha aBTopbike EC.
10. Bo3smoxHbIE MOCISACTBHS peopraHi3aii aBTOpbIHKA.

11. HekoTopsie TCHACHIIMN B OPraHH3allid 00ECICYCHHA 3aII9acTaM.

12. ®aKkTophl KOHKYPEHTOCIIOCOOHOCTH YCIIVT.

13. AHanu3 KOHKYPEHTOCIOCOOHOCTH YCIIYT.

14. Onexka 1 NPOTHO3HPOBAHKE KOHKYPEHTOCIOCOOHOCTH.

15, OcobeHHOCTH npAMeHenns OeHYMapKHHTa Ha [IPENPUATHAX CepBHCa.

16. YpoBHH aHaTH3a Ka¥ecTBa YCIVT.

17. HekoTopeie ocoDeHHOCTH aHaK3a KadecTsa 00eCcnedeHHs 3a4acTAMH H MaTepHallaMH.
18. Knaccu(ukanns 3MeMeHTOB YCAYT 10 CTENeHH Y0BICTBOPEHHS KIHEHTA.
19. OcHOBHBIE NOJIOKEHHA 10 YIIPABICHAIO KaYeCTBOM YCIIyT.

Texkymuii KouTpoIn
TecToBBIC 321aHHH K PEHTHHI-KOHTPOJIO
Peitrunr-gourpoas Ne 1

YYacTHHKH TEXHHYECKOTO cepBHCa.
q}OPMH VUACTHA B TEXHHYECKOM CCpBHCE,

e o

XapakTepHCTHKA OCHOBHBIX CTPATErHil [CATEILHOCTH NMPEAIIPHATHS CEPBACA TPAHCIIOPTHBIX
cpeacTs ¥ 00opy/I0BaHHA.

. Bujsl Opragu3alMoHHEIX CTPYKTYD NPEINpHATHIH CEPBHCA.

. Tlopsaok anann3a KOHKYPEHTOCTOCOOHOCTH YCIIYT.

Byl npeanpusTHii TPAHCIIOPTHOTO CEPBHCA.

Texnuueckoe 00CITyKUBAHHE TPAHCIIOPTHBIX CPEACTB.

[Topsnok TexHuveckoro odCAyKHBAHKS TPAHCIIOPTHBIX CPE/ICTB.

© 0 N e

CTpyKkrypa yCIyr TEXHHHECKOro cepBHea.
10. DKOHOMHYECKOE 3HAYCHHE TEXHHYECKOTO CepBHCA TPAHCIIOPTHRIX CPEICTR.

Peiitnur-konrpon Ne 2
1. YuacTHUKH TEXHHYECKOTO CepBHCA.
2. DopMbl yHacTHA B TEXHHYECKOM CEPBHCE.

3. XapakTepHCTHKa OCHOBHBIX CTpaTeruil JAeATebHOCTH MPEANPHATHA CEPBHCA TPAHCTIOPTHBIX
cpencTe U obopyaoBaHHKA.

oy

BuJ1bl OpraHu3alnoHHBIX CTPYKTYP NPEANpHATHIi cepBrca.
INopagok ananu3a KOHKYPEHTOCIIOCOOHOCTH YCVT.
OCHOBHBIE MOJIOMKEHHS [10 VIIPABJISHHIO Ka4eCTBOM VCIIVT.

Buzel opranu3aMoRHBIX CTPYKTYP NPEANPHATHI TEXHHYECKOTO CEPBHCA.

B

6.

7. AHaTn3 KOHKYPEHTOCIIOCODHOCTH VCITYT.

8.

9. ®opMHPOBAHHE K/IHEHTCKOM Da3bl IPeANpHATHS.
1

0. [ToBplNeHHe KavecTBa TEXHHYECKOTO CepBHCa.

Peiirunr-contpo.an Ne 3



1. OcHoBHBIE STanbl NPOSKTHPOBAHHA TEXHHYECKOTO CepBHCA.

2. XapaxkTepucTHKA BHAOB HHHOBAUMH CEPBUCHBIX MPOIYKTOB.

3. OcHoBHbIe 3Tansl GOPMUPOBAHHE MPOrpaMMbl TEXHHYECKOTO CEpBUCA.

4. OO6uias xapakTepHcTHKa TpeOoBanuil ¥ crienupHUKaLMii K yCIyraM.

5. B kakom nopsgaxe GopMHPYIOTCH TpeOOBaHHA K YCITyTaM.

6. Tunwumsie rpyniel TpeOOBaHMIT H XapaKTEPUCTHK YCIVT TEXHHUECKOTO CEpRHCA.

7. XapaxtepucTika 0a30BOT0 YPOBHS CCPBHCA.

8. TMoaxoms! K aHanny o GyHKIHOHATEHOMY MOIEIHPOBAHHIO TEXHHYECKOTO CEpBHCA.
9. Mozelnk KOONEpaTHBHOM PBIHOYHOM CPe/Ibl.

10. OcHOBHBIE Tanbl MCCICJI0BAHHSA, KOTOpbIC MNpeAyCMaTpHBaeT MHOTOYPOBHEBAA OLCHKA
nporpaMM TEXHHYECKOr0 CEpBHCa.

11. Yenosnsa HeoOX0IHMBIE TPH aHATHIC HOBBIX [TPOrPaMM TEXHHYECKOTO CCPBHCA.

Tembl KoHTpOILHBIX padoT:
1. bazorelii ypoBeHb TEXHUYECKOTO CEPBHCA.
2. BaauMogeficTBHE YHaCTHHKOB TEXHHUYECKOTO CEPBHCA.
3. @opmbl Opranu3al|y TPAHCIIOPTHOIO CEPBHCA.
4. Twunel TpaHCHOPTHBIX CPE/ICTB U 00OPY/I0BAHHUA.
5. Crparernu Ou3neca NnpelnpHsTHs CEPBHCA.
6. Buawl opranuzallMOHHBIX CTPYKTYpP OpraHH3aluii cepsuca.
7. Coctas yciyr, BXOAAIUMX B TPAHCTIOPTHLIH CepBHC.

8. Cucrtemsl ynpasieHus NpeanpusTHeM cepBHca.

CamocToaTeabHas paboTa cTYIEHTOB

. OcHOBHBIE YHACTHHKH TEXHHYECKOro cepsuca. QOpMbl yUacTHs B TEXHMYECKOM CEpBHCE
H3TOTOBHTEJIN TPAHCTIOPTHBLIX CPEICTB H 0D0pYIOBaHU.

2. Cocras ycnyr, BXOAAMINX B TEXHHYSCKHIT CEPBHC TPAHCHOPTHHIX CPEACTB H 000pYy10BAHMS.
3. DakTopbl KOHKYPEHTOCTOCOOHOCTH H HX XapakTepPHCTHKA,

4. KrnaccuuKaTopsl BHIOB JA€ATE/IEHOCTH.

5. Oco0eHHOCTH aHaIM3a KavecTsa odeceYens JanyacTaMi H MaTepraiam,

o. IIpHMprI H3BECTHBIX CHCTEM JIHATHOCTHRH TPAHCHNOPTHRIX CPEACTB H DEDp}'ﬂDBﬂHHH.

7. Tlopgaok BLINOIHEHHS aHAIH3A NPONECCOB TEXHUYECKOrO CepBHCa,

8. Monenu cuctemsl 00CIYKHBAHHSL.

9, YHHBEPCHJ'I]:H]:JE METOABI OLEHKH MPOCKTOB H HX XAPAKTEPHCTHKA.

7. YHEBHO-METO/JJHYECKOE H HH®POPMALIMOHHOE OBECITEYEHHE
JUCHHILIJIMHBI (MOJYJIS) « Texuuueckoe ocnaleHne opranMialinii cepeica TPaHCIIOPTHBIX
CPEICTBY.

A) OCHOBHAA JIUTEpaTYpa:
1. MopmuposBanne U paIBUTHE CHCTEMbI OPTAHH3ALHN TPAHCHOPTHOrO 0GC/IYKHBAHNN
npoMblULIeHHLIX npeanpuaTuii: Monorpadnsa / Bl bemkor, B.A. Bepsuwimn — M.:
HHUILL HHOPA-M, 2013 — 186 c.: 60x88 1/16. — (Hayunas muicns; Tpancnopr). (o) ISBN
978-5-16-008980-5. http://znanium.com/catalog.php?bookinfo=495420




2. ABTOMATHYECKHE CHCTEMblI TPAHCHOPTHBIX cpeacTs: Yuebuuk / B.B. bemsikos, /1.B.
3esronun, B.C. Makapos, A.B. Tymacos, — M.: ®opym: HUL] MFHOPA-M, 2015. - 352 ¢.:
60x90 1/16. — (Beicmmee obpazosanne). (neperster) ISBN - 978-5-91134-980-6.
http://znanium.com/catalog.php?bookinfo=486415

3. opMupOBaHHE W PAIBHTHE CHCTEMbI OPTraAHH3ALHH TPAHCIOPTHOrO OOCAYKHBAHUHA
npombinuienusix npeanpusruii: Monorpagusa / B.IL. Berkos, B.A. Bepsumin — M.
HHUI[ MH®PA-M, 2013 — 186 c¢.: 60x88 1/16. — (Hayusas meicne; Tpaucropt). (0) ISBN
§78-5-16-008980-5. http://znanium.com/catalog.php?bookinfo=417052

©) IOTIOMHHTENBLHAS TMTEepaTypa:

I.  Kommentapuii k ®exepanpuomy 3akony ot 1 moas 2011 r. Ne 170-@3
«0 TeXHHYECKOM OCMOTpPE TPAHCHOPTHLIX CPEICTB W 0 BHECCHHH H3MeHEHHH B
OT/AeJbHBIC 3AK0OHOJATEAbHBIC akThbi Poceniickoii ®eaepaunm» (mocrareiinbiii) /
Kaugaypos [1.B., lllenotees A.B. — M.:}0ctunundopm, 2013. - 376 c. ISBN 978-5-7205-
1161-1. http://znanium.com/catalog.php?bookinfo=701829

2. Oprasmzauus NpoH3BOACTBA M 0o0CAY/KHBAHMS HA  OPCANPHSITHAX
obmecTBennoro nurannsa: Yuednoe nocodbue / .M. 3aiiko, T.A. JLxym. — M.: Marucrp:
HULL UHOPA-M, 2013. = 560 c.: 60x90 1/16. (nepenner) ISBN 978-5-9776-0060-6.
http://znanium.com/catalog.php?bookinfo=389895

3. OpraHu3zalHOHHO-IKOHOMHYECKHE OCHOBBI paBHTHH
HPOM3BOACTBEHHOH HAPPacTPYRTYpbl Texunyeckoro cepsuca B AlIK [Daexrponnsiii
peeype] / 10.M. Kesopa, T.U. [lammii; nox obw. Pex. A.B. I'mnaaununra., — Crasponois:
CtrAY, 2013. - 278 C. - [SBN 5-902852-07-0.
http://znanium.com/catalog. php?bookinfo=514921

B) I[TO 1 HHTEpHET-PECYPCHI

8. MATEPHAJIBHO-TEXHHYECKOE OBECIEYHEHHE JUCHHILTHHBI
(MOJYJIA) « Texuudeckoe OCHAILIEHAE OPraHW3alMil CepBICa TPAHCIOPTHBIX CPEICTBY.
Jns peammszammu OI1OT] penonszyercs cleayiOmue MaTepHAIBHO-TEXHHYECKHE CPEICTRa;
1. MoOnibHBIE MYJILTHMEIRITHEIE KOMILUIEKCHI (B cOCTaBe: IIPOEKTOP, IKpaH, HOYTOYK
¢ NpeyCTAHOB/ICHHEIM JTHIICH3HOHHBIM NPOrpaMMHEBIM obecneuennem He Huxe Windows XP,
Office 2010, koTopoe no3sonser padoTaTh ¢ BHAEO-ayIHO MATEPHAIAMH, CO3/1aBaTh 1
NEMOHCTPHPOBATE TIPE3CHTAIINH ).
2. CrauuoHapHble MYyJIETHMEIRIHBIE KOMILIEKCEL (B COCTABE: CTALMOHAPHBII
MPOEKTOP. 3KPaH. CTAlHOHapHas MHOIOKaHAIBHA 3BYKOBOe 000pyI0BaHHE, MOTOPH3HPOBAHHANA
CHCTEMA 3aTEMHEHHSA MOMEIIEHNS).

3 CrannosapHas MyJIbTHMEAHHHAA MHTECPAKTHBHAA IOCKA MO3BONAKOILAA TPOBOIHTE
MPe3eHTAINH B HHTEPaKTHBHON (opme.
4, KomnerorepHslii Kiace, KOTOPBIH N03BOIAET peaJH30BaTh 00pa3oBaTe/IbHbIE

BO3MOMKHOCTH ¢ focTynoM B ceTh Huteprer Ha ckopoct 6 MeraduT B cekynmy. C BOIMOKHOCTBIO
MPOBOMTE FPYANIOBLIE 3aHATHA ¢ 00YYaeMBbIMH, a Tak ke oHnaiin (oddaaiin) TecTupoBanue.

3. brOIHMOTCYHEBIH ATEKTPOHHBIR YHTAABHEIH 347 C JOCTYNOM K NICKTPOHHEBIM
pecypcam ouOIHOTEK CTPAHbl H MEpA.

6. [Moapaszenenue 060pPYLOBAHO ONTHKO-BOJIOKOHHLIMH JIHHHAME J0CTYNA K
obmeyHuBEpCHTETCKOM ceTH H ceTn MHTepHeT, KoTopoe 00cIyKHBaeTCA KOMIIJICKCOM CEpBEPOB.

g AYJHTOPHH OCHAMEHHKIE CTAIIHOHAPHBIM MPOSKIHOBHBIM 0D0PYA0BAHHEM.

8. [TepcoHANBHEL KOMIBIOTED C [IPEAYCTAHOBIEHHBIM JIMIICH3IHOHHLIM IIPOrPAMMHBIM

obecneyenueM He Hmwxe Windows XP, Office 2010, kotopoe nozponsier padoTaTts ¢ BHICO-ayIHO
MATEPHATAMH, CO31aBATh H AeMOHCTPHPOBATH NPE3CHTALHM, C BLIXOJ0M B ceTh MHTepHeT.

9. HoyTOyK ¢ npeaycTaHOBACHHBIM THIICH3HOHHBIM NTPOrPaMMHEBIM 0DECNeYeHHEM He
ke Windows XP. Office 2010, xoropoe nozsonser paboTath ¢ BHASO-ayIHO MATCPHAIAMH.



I[Tporpamma coctasienia B coorseretBun ¢ Tpedosanuamn ®I'OC BO no uanpasienwio

43.03.01  «Cepsuer  u  npopumo  noarotoekd  «KamenToopHenTHPOBAHHLIN  CepBHC
ABTOMOGHIBHOTO PBIHKA»

Pabouyro nporpaMmy coOCTaBHIl 2 Pacwﬂ B.W., k5.1, nou. kap. BY®uC
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Peuensent (b1) W ]/ 3am. ['en. upexropa OO0 «Ayaut [Tpodecenonam
H.I'. I03BaK

[Iporpamma pacemMoTpena u ogobpeHa Ha sacenannu kadenpe BY duC
npotokoa Ne 5ot _25.11.2015 roja.
= = o =

3asenyowmuii Kadeapoit [-/j_:/f}fﬁj "'ﬁ

yekarosa 0.B. 1.3.1., npod., 3as. kad. BY uC,

Pabouas nporpamma paccmMoTpeHa W ojgo0peHa Ha 3acellaHuy  yueOHO-METOLHYECKOil
komuccun Hanpasienus 43.03.01 «Cepsue»

npotokoa Ne 2 ot 26.11.2015  ropa.

Ilpencenarens KOMHCCHH /‘W /3axapos [1L.H., 1.3.1., npod., aupektop
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JIUCT NEPEYTBEPKJIEHHA
PABOYEHN NPOIPAMMBI AUCIHHUTIIHHBI (MO/IY.JI5)

Pabouas nmporpamma ojiodpeHa Ha
[IpoToros 3aceaanns Kadeapsi No

3asenyiommii kadeapoi

yueOHbIH 1o/

PaGouas nporpamma o1o0pena Ha
[Iporokoun 3acenanns kadeapsi Ne

3aseayrommii kadeapoi

Pabouas nporpamma ojio0peHa Ha
[IpoTtokon 3acenanus Kadeapsr Ne

3aseayromuii kadeapoit

Pabouas nporpamma ojo0peHa Ha
[Ipotokon 3acenanus Kadeapnt Ne

3aseayoumuii kadenpoi

PaGouas nporpaMma oo0peHa Ha
Iporokon 3acenanus xadenpsr Ne

3asenytomuii kadenpoii

PaGouas nporpamma ono0peHa Ha
[Tporokon 3aceaanns kadeapsl Ne

3ageyromuii kadenpoit

Paboyvaa nporpaMma oo0pena Ha
Ilporoko: 3acenanus Kadeapr No

3asenyiomuii kaeapoil

Pabouas nporpamMma o100peHa na
[TpoTokon 3acenanus xadeaps Ne

3asenytonini kajeapofi

0T roaa
yuebHbIi roa
oT roja
yueOHbIi roa
oT roaa
yueOHBIN 1o
oT rona
yuaeOHBI 1o
0T rona
yuebuslii roa
oT roga
yueOHbIi 1o/
or roja
yueOHBIH roJ
0T roaa




