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PABOYAS IPOTPAMMA JUCIHHUIIJIMHBI

CepgucHasn 0esameibHOCHIb
(HAMMEHOBAHHE JIHCUHILTHHBI

430301 Cepsuc

KJIlle!IT{l()DIIEHTIIDOBQHHLIﬁ CepPBHC ARTOMODH.I LHOI'O pPbIHKA

Yposens Bhiciiero obpa3oBaHust bakanasp
®opwma o0yueHus Ouuas
Tpynoem- Jlex- | llpaktuy. | Jladopar. CPC DopMa HPOMEKYTOUHOTO
Cemectp |KOCTHL 3a4.| UMil, | 3aHATHIA, pador, Sac ’ KOHTPO.11
e/, yac. qac. yac. qac. : (OK3./3a4eT)

3 cem. 2/72 18 36 18 3auer
4 cem. 3/108 18 36 27 Dk3amen 27
Uroro 5/180 36 2 45 3ayer, Dx3amen (27)
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1. IIEJHA OCBOEHUS JUCHUIIJIMHBI
[lensaMu 0CBOEHUS AUCIMILTMHBI (MO 1s) «CepBHCHAS 1eATEIbHOCTDY ABJISIOTCS!

. JlaTh COBOKYIHOCTB 3HAHHI M0 OCHOBAM M HANpaBJIeHUAM CEPBUCHOM
JIesITeIbHOCTH,
. Cdopmuposath y Oyaymux paboTHHKOB cepbl 00CTyKHBaHUS FTOTOBHOCTS K

KOMITPOMHMCCY € IOTpeGUTEIEM 110 BO3MOKHOMY BApPHaHTY M TpeOyeMOMY KauecTBy
0GCIYKHBAHMS, YBAKUTEIHHOTO OTHOLICHUS K IOTPEOUTENAM YCIyT (KIHEHT Beera npas!)

. [ToAroTOBHTH 'PAMOTHOrO pabOTHHKA K CIIEIYIOIMM BHAAM Ipo(eccHoHaIbHOM
JIeSITeJIbHOCTH:  [IPOM3BOJICTBEHHO-TEXHOIOTHYECKOH, OpraHM3alHMOHHO-YIIPABICHYECKOH, |
HAYYHO-HCCIIeI0BATEIbCKOM IEATE/IbHOCTH.

. [IpoGyaunTts B Gyaymux paboTHHKaAX cepBHca (OakanaBpax) IPOLECCHl CePBUCHOM
IeSTeTbHOCTH, OOECIIeUMBAIOUINE  [PEJOCTABJICHUE YCIYr HOTPeOMTEN0O B CHCTeMe
COrIacoOBAHHBIX YCIOBUI U KIMEHTYPHBIX OTHOLICHH.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BO dakanaspuara o
nanpasaenuio 430301 «Cepsuc»
Juctmmumaa «CepBUCHAs JI€ATENBHOCTE»Y BXOOHT B 0a30BYI0 4YacTh I[POrPamMMbl
«CepBucy. JlucuuruiaHa u3ydaercs Bo 3 W 4 cemecTpax OOy4eHHs M Hapsay c
muenuiuinaoil  «Cepsuconorus» sBisiercss 0a30BOH  JMCLMIIIMHOW IS TIOJATOTOBKH
Gakanaspa «Cepsucar. B KauecTBe «BXOJHOTO» YPOBHS 3HAHHH HCIIOIB3YIOTCS HaBBIKH
H KOMIIETEHIIMH, NPUOOPETEHHBIE MPH H3YYCHHH THCHHIUIMH «DKOHOMHKA (QUPMBIY,
«Cdepa ycrayr B HALMOHATHHOM SKOHOMHKE», @ TaKKe MApauieIbHO H3yvacMble
mucrumiael: «CepBrconorus», «OCHOBBI NPeANPUHHUMATENLCKON JEATEIBHOCTHY.
«ITpaBoBoe peryupoBanue npodeccHOHaIbHOM NeATEIbHOCTHY.
B cBowo ouepens mucuumimHa «CepBHCHAs IEATEILHOCTH» ABISETCS OCHOBOM UL
MOCJIEAYIOWEro YIIyOIeHHOr0 H3y4YeHHs 1enoro psaa 0a30BbIX NPodecCHOHAIBHBIX
JUCHUIUIME U TpoQMIMPYIOIMX AUCHMIUIMH: «Opranusaius ¥ IUIAHHPOBAaHHE
JIEATEILHOCTH TMPEIIPHITHH CepBUCA TPAHCHOPTHBIX CpeAcTB», «Moaenuposanue u
IPOrHO3UPOBAHME TIpoleccoB B cepeuce», «lleHooOpaszopanue B OpraHu3alusgx
cepBucay, «IIpodeccronanbras 3THKa H 3THKET», «bH3HeC-IIaHupOBaHKE OpraHu3aui
cepBHca TPAHCIOPTHBIX cpeAcTBy, « TeXHOIOrHYECKHE CPEeICTBA PETNPHATHI CepBHCay,
«YrpaplieHHe OHU3HEC-TIPONECCaMH OpraHu3alHil cepBHCa TPAHCIOPTHBIX CPEIACTB»» H
OPYTUX NPOQUIMPYIONHX AUCIUILUIHHY.

3. KOMIIETEHUHUH OBYYAIOLUETI'OCSl, POPMUPYEMBIE B PE3YJIbTATE
OCBOEHUSA JUCHUIIJIMHBI (MO1YJIST)
3.1 BemyckHug, ocBoMBHINH nporpammy 0OakajaBpuarta, [J0JUkeH  00.1a1aTh
ciaeayiomumMu oduenpodeccHoHaIbHBIMH KOMIIETCHIIHSIMH:
rOTOBHOCTBIO OPraHU30BaTh MPOLECC CEPBHCA, TPOBOAUTH BBIOOP PECYPCOB H
cpeacTB ¢ yuetoMm Tpebosanuii norpedutess (OI1K-3).

3.2 BbimyckHMK, OCBOMBIIMA  nporpammy  OakanaBpuara, Jo/uKeH — 00sagarth
npodeccnoHaIbHBIMH KOMITETEHIIUAMH, COOTBETCTBYIOILIMMH BULY (BHam)
npodecCHOHATBHON /IeATEIBHOCTH, Ha KOTOPbIH (KOTOpbIE) OpPHEHTHPOBAHA MpOrpaMma
DaxanaBpuara:

OpraHH3alHOHHO-YIIPABIeHYecKas 1eITeIbHOCTS!

rOTOBHOCTBIO K pa3paboTKe mpoiecca NpeocTaBIeHUs YCIyT, B TOM YHCIE B COOTBETCTBHU

¢ TpeOOBaHUSIMH MOTPEOUTENS, HA OCHOBE HOBEHIIUX UH(DOPMALIMOHHBIX U

KOMMYHHKaIMOHHBIX TexHonorui (I1K-7): cepBucHas 1eATenbHOCTb:

CHOCOOHOCTBIO K INBEPCHHKALMN CCPBUCHOH ACATEIbHOCTH B COOTBETCTBHH C
THOKYJIBTYPHBIMHU, HCTOPUYECKUMHU U pPeIMTHO3HBIMHA Tpaauuusimu (11K-8).



pe3yibTaTbl 06pa3013aH M5

B pe3y/srare 0CBOGHMS TUCIUIUTHHBI 00yHatoIMics J0KEH JAICMOHCTPHPOBATh CIeIYIOLHE

KommnereHuuu 3HaTh YMeThb Bianersb
[TK-7. roTOBHOCTb K | TEXHOJIOTHH OmpenenaTh CHCTEeMOM
pazpaboTke npolecca CTpaTeruro KJIHEHTCKHX
npouecca cepaHca, HOTPeOUTEIBECKOrO | OTHOLIECHHH ¢
Npea0CTaBICHHS coaepiKkaHue crpoca, y4eToM
YCIIYT, B TOM YHCJIE B | KIIIOYEBBIX 0OHOBIICHHS TpeboBaHui
COOTBETCTBHU C MOHATHH 0 acCcOpTHMEHTA noTpeduTens
TpeOoBaHHAMU NOTpeOHOCTAX TOBApOB U YCIYT,
notpeduTens, Ha YeJI0BeKa. Pa3BHBATH CUCTEMBI
OCHOBE HOBEHIIHX KIIMEHTCKUX
HH()OPMAIMOHHBIX U OTHOULIEHHI
KOMMYHHKaIHOHHBIX
TEeXHOJIOTHH
[1K-8. cmocobHOCTh | coaepKaHue Onpeaenuts HaBbIKAMH
K JuBepcU(pHKALNN | KIKOYEBBIX CTpaTeruio s¢dexTuBHOrO
CEpPBHCHOM HOHATUH O HOTpeOUTENBCKOro | O0IIeHHS ¢
NEATENILHOCTH B noTpedHOCTAX cripoca, MOKyHaTeJIsIMHu
COOTBETCTBHH C yeroBeKa OOHOBJICHHS TOBapoB,
THOKYJILTYPHBIMH, accopTHMEHTa HaBBIKAMH
HCTOPHYECKHMH H TOBapoB U YCIIyT BBISIBJICHHS
PEIMIrHO3HBIMH noTpedHOCTEH
TPaHLUSIMU nokymnarenen
TOBApOB
OIlK-3. CrocoOb! U OpraHM30BaTh HaBbIKaMH
FOTOBHOCTBIO cpeicTsa npolecc cepBuca, | aHanusa
OpraHu3oBaTh YIOBIECTBOPEHMs | HAWTH MOJAXOJ] K pa3zIHYHbBIX
IpoLece cepBuca, noTpedHOCTE. KaKIOMY KJIMEHTY. | ()EHOMEHOB,
[IPOBOIUTE BBIOOP HHTEpEC, CTHMYJ, | OpraHH30BaTh [POTHO3UPOBAHUS
pecypcoB U CPeJICTB | MOTHB, JEATEJIBHOCTh M yIIpaBJIeHHs]
C YYETOM HHIMBHIYyaJbHBIE | CEPBUCHOIO MPOLECCOM
TpeDOBaHHI U KOJIIGKTHBHBIE | IPEANPHUSTHS B VI0BJICTBOPEHUS
norpedurens MOTPeOHOCTH, COOTBETCTBUH C norpedbHocTel
nporece TpeOOoBaHUAMH yeoBeKa,
YIOBIETBOPEHHS | KYJIbTYpHI CepBHCa. | BEIOOPOM
norpebHOCTEH H pecypcoB u
Ip. CPEJICTB C Y4ETOM
TpeboBaHuit
HoTpeduTes

4. CTPYKTYPA U COAEP/)KAHHUE JUCIHUIIIMHbBI (MOAY JISI)
«CepBHCHAas 1eSITEILHOCTLY

OO0mas Tpya0eMKOCTh JUCLUILIMHEL COCTaBIAeT S5 3aueTHbIX equnui, 180  wacos.

Ne
n/n

Pazznen (Tema)

Henens
CepMecTna

Buabl yueGHoi paboThl, BKIIOUas
CAMOCTOATENLHYO paboTy CTYEHTOR
U TPYIOEMKOCTh (B Hacax)

ObBeM DopMmsl
yuedHoii TEKYILEro
padoTsl, KOHTPOJIS
c yCTIeBaeMOCTH




JMCLMTTHHBI NpUMEHEHUEM|  (Ho Hedelsim
5 2| o HHTEPaKTHBHBI  cevecmpa)
< | Al 8=l & g L A X METOJIOB tdopma
| g E E el 55 Q |Z (B uacax / %) | NMpoOMekyTOUHO
S| 2|E2| 2818909 |t i
S| &E7|gl| 3" a aTTecTalliu
= S| * (no
cemecmpam)
18 36 18 27/50% ja4er
Tpyn -  ocHoBa .

I | cyluecTBOBaHMS L 4 8 3 6/50 % KOE“Z‘::;“I
YEeI0BEKA s
Teopernyeckue 5.

2 | OCHOBBI  CEpPBHMCHOI g 4 8 6 6/50%

NEATENBHOCTH

3 CounanbHas yeayra 10| 2 8 3 5/50% Peiituur-

] - KOHTpOTb No2
["ocTHHUYHAA 11 PefiTunr-

4 | MHOVCTpHS - 8 12 6 10/50% KOHTpOJIb Ne3

17 3a4yer
18 36 27 17/50% Dk3ameH (27)

g | Cepauc IR EAN: 12 6 9/50
TpaHcnopte -6 Yacos 6
XocTenb- cepBHCHAS Peii

6 | yenyra ans 8 | 2 4 2 2/50 s “"“}Dl
MOJIOJIEKH APl
Oprauuzauns 10

5 | muTaHus KaK i 4 8 5 6/50
KOMIIIEKC CEePBHCHBIX 12
yeayr -

CepaucHoe
obcyuBaHue )

8 | coseLuanmii, 14 ( 2 4 6 3/50 KG:%;?:;Q
KOH(epeHLHi,

BBICTABOK
Yenyru

9 | aHUMalLMOHHOTO 16 | 1 2 2 1.5/50
cecpBHCca
PernamHble yeiayru

10| kak BMI cepBUCHOI 16 | 1 2 2 1,5/50
JeATeNbHOCTH

ii JiHaMuKka MUPOBOTO 18 | 5 5 1.5/50
PLIHKA YCIYT
Iloarotoeka KaapoB

12 | m cepaucroii | | 18 | 1 2 2 1,5/50 FioMunr-
JEATEILHOCTH KOHTpO/Ik Ne3

B -

ce 180 36 | 36 72 45 44/50% | 73 (274)

ro ’

L obwee wuMcno  KomnereHuuii Marpuna  cOOTHeceHMs — Tem/pas/eNioB  ydeGHOI

JMCUMITHHBYMOAYISE B (POPMHPYEMBIX B HHX NpO(QECCHOHATBHBIX KOMIETEHIUI Tpe/ICTABIEeHA B
Tadure.




Yoblee

Temsl, pa3jiesibl AUCLMILIHHBI KOT;ZE‘;TBO MK-7 | TIK-8 O_F;K YUCJIIO
KOMMETEHLHH

Tema 1. Tpya - ocHOBa cyLIECTBOBAHKS YeJOBEKa 15 + + + 3
Tewma 2. TeopeTiyeckre OCHOBbI CEPBHCHOM 18 " i " 3
JIESITE/ILHOCTH

Tewma 3. CounalnbHas ycayra 13 + + + 3
Tema 4. ['ocTHHYHAS MHAYCTPHS 26 il + + 3
Tema 5. CepBHc Ha TpaHCMopTe 24 4 + - 3
Tema 6. Xocrtenb- CcepeBMCHasg yciayra s 8 i+ + - 3
MOJIOAEKH

Tema7. Opranuzauus nNWTaHUA KAk KOMILIEKC 17 " + + 3

CEPBUCHBIX YCIYT

Tema 8. CepBucHoe oOciy’kKMBaHHE COBELLAHHH, +

12 + + 3

KOH(hepeHLHH, BbICTABOK
Tema 9. Venyrd aHUMaLMOHHOTO CEpBMCA 5 ¥ + + 3
Tema 10. Pexnamubie ycayru Kak BHI CepPBMCHOM 5 " + $ 3
JeSTe/IbHOCTH
Tema 11. InHamuka MUPOBOrO pbIHKA YCIYT 5 + + - 3
Tema 12, TloarotoBka KaiapoB I8 CEPBHCHOH 5 i + i@ 3
JEATeIbHOCTH

3K3aMeH + + + 3

Hroro 153

Bec koMmneTeHLHH 1 | |

COJAEP/KAHHUE PA3JIEJIOB JTUCHUILIIMHBI

[lepeyenb TeM JIeKIHOHHBIX 3AHATHI
Cemectp 1.

Jlexuusi 1. Tpya - ocHoBa cymiecTBOBaHHs Ye10BeKa — 4 yaca.,

Tpya B ku3HM uesnoBeka. Bujsl TpyaoBoi aeaTenbHOCTH. OCHOBHBIE TPUHIIMIIEI
OpraHu3aluu TPYI0BOH JesTeIbHOCTH B COBPEMEHHBIX YCIOBUAX. Tpy/oBas H 3KOHOMHYECKas
JeATeNIbHOCTE  4YejoBeka. Pa3bop koHkperHbix cutyauuid. OKBDJI.  IIpoussoactso
MaTepHaltbHbIX Os1ar u okazanue ycayr. [lonsTie npoaykra v ycayru. TpeHuHr.

Jlexnmus 2. Teopernvyeckne 0CHOBBI CePBHCHOII IesiTe/IbHOCTH - 4 Haca.
Cepsuc kak cnenugpuyeckuii Buj aestelabHOCTH. [ToTpeOHOCTD U ee 3Ha4YeHHe B Pa3BUTHU
cepsuca. Knaccudukauus norpedHocTel. Pazdop KOHKPETHBIX CHTYalHH.

Jlexumst 3. CoupanbHast yeiayra— 2 yaca,
ConuansHas ycinyra: odias xapakrepucTuka. Buasl u cexrops! yeayr. Knaccuduxanus
yenayr. Tpenunr

Jlekuus 4. I'octuHuyHas HHAYCcTpus — 8 yacos.

Mcropust pa3BUTHS FOCTHHHYHOIO X03siicTBa. ['ocTHHHYHBIH cepBHC: 001as
xapaxrepuctuka . OcHoBHbIe Tunb! rocTHHuL. Knaccudukamus roctunnm. 'OCT.

["ocTuHUYHEBI MeHepKMeHT. Menonb30BaHue KOMITBIOTEPHBIX TEXHOJIOTHIA B
FOCTHHUYHON HHycTpun. Pazdop KOHKPETHBIX CHTYALHH.

Cemectp 2.
Jlekuus S. CepBHc Ha Tpancrnopre — 6 yacos.
Tpancnioprable yenyru v ux knaccugukanus. Tperunr . Poab u Mecto TpaHcmopra B




Typu3sMe. Be30nacHocTh TPAHCIOPTHEIX yCIyr. Pasdop KOHKPETHBIX cuTyarui. Buasl u
crienuuKa TPAHCTIOPTHBIX cpezicTB. CepBHCHBIE YCIYTH, MPEI0CTABIISIEMbIE CYXOTMYTHBIM
tpacriopToM. TpeHuHr. PhIHOK peuHbIX Kpyn3oB B EBporie. PocchiiCKue peyHbie My TeLIECTBHA.
[TpenocTapienue YCIyr B KPyH3HOM MyTEIIECTBHH. KCKYPCHOHHBIE YCIYTH, MPEAOCTABIACMbIC
HA BOJHOM TPAHCIIOPTE (ONOIHATH TPAHCTIOPTHOE 00C/Ty)KHBAHHE).

Jlexuusi 6. XocTe/Ib- CEPBHCHAN YEJIyra 115 MOJIO/IeRH — 2 vaca.
XocTenb Kak CTHIBHBI 06pas myTerecTuit. Xocrens! B Poccun. 3apyOesKHbie XOCTEIIbL.
MouioerkHas JUCKOHTHAs KapTa.

Jlekumst 7. Opranusamus NHTAHHsI KAK KOMILIEKC CePBHCHBIX yeIyr — 4 daca.

Knaccuduxauus npeanpusatuii odmecrserroro murtanus. Tpenunr. OCT. Cranosnenue
pecropanHOro ousHeca. Pa300p KOHKPETHBIX cuTyauwil. [IuTanue B CHCTEME CEPBHCHBIX YCIYT.
Oprasu3aius nuTanns B pectopane. CTPyKTypa ylpasieHHsA PECTOPAHOM. BocTtpeboBaHHOCTE
CEpPBUCHBIX YCIyT pecTopanHoro ousHeca. [IpoaBHKEHHE PECTOPAHHBIX YCITYT. Konnenuus 1
npouib pectopana. Kiaccndukanust pecTopanos.

Jlexuus 8. Cepnucnoe ofc/yRHBaHHIe COBEMAHHI, KOH(epenuuii, BBICTABOK — 2
qaca.

CoBelaHue 1 ero cepBucHoe o0cTyKuBanue. BeicTaBku 1 okenosuimu. Crennpuxa
CEPBHCHOTO 00CTy/KHBaHHS KOH(epeHLuii. YIIpaBieHHe CepBUCHBIMHA MEPONPHSTHIMI. PasBuTHe
JIETIOBOTO TYPH3Ma, €r0 JIOCTOMHCTBA. Pa360p KOHKPETHBIX CHTYalHH.

Jlexnus 9. Yeayrn aHuMaluHoHHoro cepsuca -1 gac.

3HayenHne aHMMAIHl B COBpeMeHHOM cepBrce. Opranu3aiis passiedeHnii kak chepa
cepBHCHOIT JesTensHOCTH. ['oposickne KiyObl. TeaTpbl H KUHO-KOHIEPTHbIE 3aibl. [IuTanue Kak
pasBIeueH e U y10BOIbCTBHE. [lepCreKTHBbI PasBUTHS HHIYCTPHH pasBiedeHuil. Pasdop
KOHKPETHBIX CUTYaLHi.

Jexnus 10. PexnaMuble yeayrd Kak BiI cepBHCHOIT AesiTebHocTu — 1 vac.
OCHOBHBIE BH/IbI PEKJIAMHOMN JeATeIHOCTH. THIIbI 1 0COOEHHOCTH PeKJIaMHOM

nesTenbHOCTH. DPPEeKTHBHOCTD PeKIaMHO# AesTeabHOCTH. OCHOBHBIE KOMIIOHEHTHI PEKITaMHOTO
mporecca.

Jleknust 11. /lunamuka MUpPOBOro pbIHKA YCIyr -1yac.
MHupOoBOii PpEIHOK YCIIyT U €ro 3Ha4eHue. JJuHaMuKa u CTpyKTypa MUPOBO# TOPTrOBIIH
yeayramu. Posib 1 MecTo Poccuu Ha MEpOBOM phIHKE ycayr. Pasz0op KOHKPETHBIX CHTYaH.

Jlexuns 12. IMoaroroBka Kaapos /115l cepBHCHOI JeATeabHOCTH — 1 vac.
Vupasienue Tpya0BbIMHA pecypcamu. Tpenunr. JlomxHocTHas nHeTpyKius. HopMebr
Npou3BOAUTENBHOCTH B cepe yeryr. [logbop kazxpos B chepe yemyr. Komniekrosanue u 0tO0p
Kajpos. [IpodeccrHonanbaoe obyyenue 1 Kapbepa. CucreMa cTHMYJIMpPOBaHUs Tpy/a B cepe
YCIIYT.
Ilepedens TeM NpaKTHYECKHX 3aHATHI

Tema 1. Tpya - ocHOBaA cylIeCTBOBAHHS Y€/10BEKA.
[TpaxTuueckoe 3anatue Ne 1. CounanbHO-9KOHOMUYECKHE (PAKTOPbI pasBHTHs Cephl cepBUca.

[Tpaxkrtuyeckoe 3anstue Ne 2. CoumanbHble NPeAnoChIKH BOSHUKHOBEHHS W PAa3BUTHA CEPBUCHOM
NEATeNLHOCTH.



-

[Tpaktuyeckoe 3ansTue Ne 3. BausHue Ha ayxoBHOe Bo3poiaeHHe oluiectsa. Co3jaHMe HOBBLIX
BH/IOB YCJIYT W POCT 3aHATOCTH HaceIeHHUA.
[IpaxTueckoe 3anaTre Ne 4. @aktopsl noTpedneHus.

Tewma 2. Teoperu4ecKkue 0CHOBBI CEPBHCHOI AesATEILHOCTH.
[IpakTuueckoe 3anstie No 5. OnpeseneHue NOHATHI «CEPBUCY, «AEATEIBHOCTBY, «yCIIyTay..
[TpakTraeckoe 3ansaTue Ne 6. Yenyra kak ¢popma. CepBHC Kak coaepiKaHKe.
[pakTuueckoe 3angtie Ne 7. knaccuuKkaums yciuyr, OTIMYHE YCIIyry OT TOBapa.
TMpaktuueckoe 3ansTie Ne 8. XapakrepucTiKka ycayr, MaTepualibHble U HeMaTepUasibHble YCIyTH.

Tema 3. CounaabHas ycayra.
[Mpaktiueckoe 3ausatue Ne 9. CouuanbHO-ObITOBBIE, HaNpaBIeHHbIE Ha MOJJIEPKaHHE
KU3HENESTEIbHOCTH IPAKAaH B OBITY.
[Tpaktuueckoe 3anstue Ne 10. ConmanbHO-TIpaBOBbIEC, HANpaBlICHHBIE HA OKa3aHHE
FOPHIMYECKO# MOMOIIH, 3alIMTY 3aKOHHBIX IIPAB U UHTEPECOB IPakIaH.
ITpakTyeckoe 3anstue Ne 11. ConmasibHO-MEIMIMHCKHE, HApPABICHHBIC HA INOIJICPKAHHE U
yIIydllIeHUE 3I0pPOBbS I'PaK/laH.
[paktuueckoe 3anstue Ne 12, CouunansHo-neqarorudeckue, HanpaBlieHHbIE HA NPOQHIAKTHKY
OTKJIOHEHHH B TOBEJICHHH KIMEHTOB, ()OPMHUPOBAHUE Yy HUX IO3MTHUBHBIX HHTEPECOB, B TOM
yucie B cepe Jgocyra, OpraHu3alio HX A0Cyra.

Tema 4. N'ocTuHHYHAS HHAYCTPUS .
[Ipaktiueckoe 3anstue Ne 13. CoBpeMeHHOe COCTOSSHHE W Pa3sBUTHE HHJYCTPHUH
TOCTCIIPHUMCTBA.
[TpaxTuyeckoe 3ausitue Ne 14, ['ocTUHUYHBIE YCIIYTH B CTPYKTYPE TYPUCTCKOTO 00CTY/KNBaHHUS.
[Mpaktuueckoe 3ansTHe No 15, ['OCTHHMYHBIE NpEANpHATHS: IMOHATHE, KilaccuuKalus H
THITOJOTHSL.
[TpakTuueckoe 3ausTre Ne 16. OcHoBHBIE CTYKObI TOCTUHHYHOTO IIPEATIPUATHS.
[Tpaktuyeckoe 3ansatre Ne 17. Opranusanus ¥ NpeIocTaBICHHE JTOMOIHUTEIBHBIX YCIIYT.
[Ipaktuyeckoe 3ansTue Ne 18. B3auMoOTHOIICHHS TOCTHHHYHBIX MPEANPUATHIH ¢ TypdupMaMu.

Tema 5. CepBuc HA TpaHCcHOpTE.
IIpakTiyeckoe 3anstue Ne 19. Cpneuuduka ¥ npoOsiembl cepBUca Ha JKele3HbIX J0porax.
[Ipaktuyeckoe 3anatne Ne 20. Cneumdpuka um mpobiaeMbl cepBuca Ha aBTOMOOMIIBHOM
TpaHCIopTe.
ITpakTuyeckoe 3ansatue Ne 21. OcobeHHOCTH MPeIOCTaBIeHUS YCIYT Ha aBUaTPaHCIopTe.
[IpakTudeckoe 3ansiTue Ne 22. OcHOBHBIE ¢1YKObl TOCTHHHYHOTO HIPEAIIPHSITHSL.
[TpaktHueckoe 3anstie No 23, OcoOeHHOCTH HPEeIOCTABICHUS YCIYT Ha BOJHOM TPAaHCIIOPTE.
[IpaxTueckoe 3ansate Ne 24. MexiyHapo/iHble TeHACHIIMU Pa3BUTHS TPAHCIOPTHBIX YCIIYT.

Tema 6. XocTe/ib- cepBHCHAS YCAYTa 51 MOJIOTE/KH.
[IpakTryeckoe 3anatue Ne 25. OcoOeHHOCTH pa3BHTHS XOCTENOB HA PhIHKE TOCTHHHYHBIX YCIIYT.
[Ipakruueckoe 3ansaTue Ne 26. Posib XOCTeJIOB B pa3sBHTHH MaJIOOOIKETHOTO TYPH3MA.

Tema 7. Opranusanusi NHTAHUA KAK KOMILIEKC CEPBHCHBIX YCJIVT.
[IpaxTueckoe 3austue Ne 27. [lutaHue B CHCTEME CEPBHUCHBIX YCIIYT.
[paxtrueckoe sansrre Ne 28. KoMmuieke ycayr NpeanprsTHIA TIMTAHUS U €0 POJIb B TYPH3ME.
INpaktiyeckoe 3anstie Ne 29. CocTosHHe M MEPCTIEKTHBEI Pa3BUTHS PHIHKA YCIIYT IPEAPUATHI
MU TaHUS.

INpaktuyeckoe 3anaTue Ne 30. XapakrepucTuka THIOB MPEANPUSTHIN 00LIECTBEHHOTO IMTAHKS.



Tema 8. CeparcHoe 00¢/Iy/KHBaHIE COBEIAHMI, KOH(epeHIHil, BLICTABOK.
[Mpaktuueckoe 3amstue Ne 31. SlpmMapkn U BBICTABKM B CHCTEME MapKETHHIOBBIX
KOMMYHUKaIIHIA.

[IpakTyeckoe 3austue Ne 32. Opranu3saius U TEXHUKA IPOBEACHUS MEKIYHAPO/IHBIX BHICTABOK
U SIPMapokK.

Tema 9. Yeayrn aHuMaLHOHHOIO cepBuUca,
[Tpaktryeckoe 3ansitie No 33. Venyru aHUMAIMOHHOIO THIIA K COBPEMEHHOE COCTOSHUE YCIyT
AHMUMAaIlMOHHOI'O CEpBHCa.

Tema 10. Pexiiamubie yeIyr Kak BH/I CEPBHCHOMH 1eITEILHOCTH.
I[IpaktHueckoe 3aHaTHe Ne 34, MuUpOBOH pPBIHOK pEKJIAMHBIX YCIYT U OCOOCHHOCTH
peJOCTABICHHUS.

Tema 11. lugaMuka MHPOBOT0 PIHKA YCJIYT
[pakTuyeckoe 3ausTie Ne 35. MUpOBOii pbIHOK YCTyr: TeH/AeHUHH U POD/1eMbl Pa3BHTHSI.

Tema 12. [ToaroroBka KaJpoB sl CEPBHCHOMH 1eATEILHOCTH
[Ipaktiueckoe 3ausTie Ne 36. MOJATOTOBKH KaJpOB ¥ HHHOBAIIMHU B CEpPBHUCE.

5. OBPA3OBATEJIbHBIE TEXHOJIOI'MH

B mnpomecce ocBoeHHs —AMCIMIIMHBI  «CepBHCHAsi  AeATEILHOCTHY  NPUMEHSIOTCH
oOpazoBaTe/ibHble TEXHOJOTHH, OOECHEeYHBAIONIME Ppa3BHTHE KOMIIETEHTHOIO IOAX0Ja,
GopMupOBaHUs y CTYJAEHTOB POodeccHOHANIbHBIX KoMneTeHui. OOpa3zoBaTeibHbIC TEXHOIOTHH
pealu3yloTcs uYepe3 Takue (OPMBI OpraHu3amMu y4eOHOro mpolecca, Kak JeKIHH,
NpaKTHYECKHE 3aHATHS W caMocTtosTesnpHas pabora. Kpome BBOJHBIX M O030pPHBIX JEKLHH
CclIe/lyeT MCIO0/Ib30BaTh MPOOIEMHBIE JEKIHH U JeKIHK-1uanoryu. [Ipu 3Tom nekTop, 10Kna/siBas
IpOONEMHYIO CHTYALHIO, aKTHBH3UPYET mpouece oOydeHus. [IpodieMHble JIEKIIMH CYHTAIOTCS
Haubosiee ONTHMAIBHBEIMU IS y4eOHOro Ipouecca, Tak Kak oOpazoBaresbHas IeATEIbHOCTh
HMEeT B CBOEH OCHOBe pelIeHHe MpoOneMHBIX cHTyauuil. B pesyiasrate aumanora jJekTopa ¢
ayJIHTOpHEH Y CTYJACHTOB pa3BHBACTCs MbILUICHHE, IO3BOJSIONEE H30€XkKaTh NacCUBHOIO
BoCHpusATHs MHGOpPMALMH M COJeicTBOBATH CBOOOAHOMY OOMEHY MHeHMsMH. Jlis pa3BuTHSA
00pa3HOro  MBIILICHHS Y  CTYIACHTOB HEOOXOAMMO  HCIOJIB30BATH  MYJIBTHMEAMHHOE
COIMPOBOKIEHHE JIEKIIMA U BUIEOMATEPUATIOB.
[TpeanosaraeTcsa HCIOIB30BAHKUE CIICIYIOMINX HHTEPAKTUBHBIX (POPM IIPOBEICHHS 3aHATH:

- Ipo0JieMHBIe KN U AeKimu-auanory (temsl 1, 2, 3,7, 9,10, 11, 12)

- pa300p KOHKpeTHBIX cuTyauuii (temsl 3,4.5. 6,7, 8,9, 10);

- JIeJIOBbIE M posieBbie Urpsl (Temsl 3, 4.9, 10, 11, 12);

VYienbHbli BeC 3aHATHH, MPOBOJMMBIX B HHTEPAKTHBHOH (OpME B COOTBETCTBHH C
TpeboBanus DenepaibHOro rocyapcTBeHHOr0 00pa30BaTeIbHOIO CTAHAApTa COCTABIISIET HE MEeHee
30% ayauTOpHBIX 3aHATHH, 3aHATHA JEKIIMOHHOTO THNA He npeBblaroT 50% ot obleit BeauyuHb
ayJMTOPHBIX 3aHSATHHA.

6. OHEHOYHBLIE CPEACTBA JUISA TEKYUIEI'O KOHTPOJISA
YCIIEBAEMOCTH, ITIPOMEXXYTOUYHOMN ATTECTALIMA IO HTOTAM
OCBOEHMUsA JNCHUIIJIMHBI 1 YYEBHO-METOAUYECKOE
OBECITEYEHUE CAMOCTOSITEJIbHON PABOTBI CTYJIEHTOB

[IpomexyTounas arrecraiMss [0 HTOraM  OCBOeHHs JCHMIUTHHBI  «CepBHcHAas
AeATeNLHOCTL) HANpaBI€Ha Ha 3aKPEIUIEHHE OCHOBHBIX JJIEMEHTOB TEOPETHYECKOro H
IpakKTHYeCKOro Kypca. B XOJ¢e ¢ pealli3allii 10 NPEeABapHTEILPHO BELIAHHBIM CTYACHTaM 3a1aHHAM
[IpeIyCMOTPEHB! Cileytouume (GopMbl KOHTPOJISL:

1. PeHlTUHr-KOHTPOIIb.
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Pemenue CUTYaIMOHHBIX 33/1a4 B paMKax [IPaKTHHECKHX paﬁoT.

BeicTyILIeHHE ¥ ONMOHUPOBAHNE HA NPAKTHYCCKHX 3aHATHAX.
TloaroroBka scce.

3ayer.

DK3aMeH.

71 B o bl

Tekynuii KOHTPONb TaKKe CONPOBOKIAIOT Y4Y4aCTHE B MHTCPAKTHBHBIX HIpax,
yIIpaXKHEHUSIX, TPEHHHTax, a TakKe MpoBeaeHue TecTupoBanus. [IpomMexyTouHas arTecTauys 1o

KypCy ocyliecTBisercs B hopme sK3aMeHa.
IIpoMe:RyTOYHAS ATTECTANMS

Crnicox BOIPOCOB K 3a4€Ty
(cemectp 1)
- Pons Tpya B )KM3HU YeIOBEKa
- Crierpuduka Tpy/ia B IPOMBIIUIEHHOCTH U cepe yeiryr
- [lonsitue nmpoayKTa u yCIyra
- CepBuc Kak crenu@uyecKnii BU1 I TEIbHOCTH
- [TorpedHoCTH U UX KIacCHpUKaALHSA
- CtpykTypa npouecca CepBHCHOM JeATEIbHOCTH
- [Tonstue cyobekTa cepauca
- CooTHOIIIEHHE LIEJIM W KOHEYHOI'0 pe3y/bTaTa B CepBUCHOM JIeATEIbHOCTH
- [Ipeamer B cepBUCHOM AeATEIbHOCTH
- JlelicTBHE B CEpBHCHOM J€ATEIbHOCTH.
- ConmanpHas yc/ayra, Ki1accu(puKaus yeuayr
- OGuras xapakTepuCTHKa TOCTHHUYHOIO CepBHca
- Knaccudukanms rocTHHUIL U UX Ha3HAYEHUE
- ['ocTHHHUYHBIA MEHEKMEHT
CnHCoK BOIPOCOB K IK3aMeHY
(cemecTp 2)
Posib Tpy1a B JKU3HHU HeJIOBEKA.
XapakTepucTHKa CaHATOPHO-03/I0POBHTEIBHBIX YCIIYT.
Bunel Tpy10BO# A€ATENBHOCTH.
XapaKTepHCTHKa YCIYTI IIpaBOBOI'oO XapakTtepa.
Buibl TPYA0BO# A€ATEIRHOCTH 0 IPOU3BOJICTBY MaTepHaIbHbIX O1ar.
XapakrepHcTuka ycayr OaHKoB.
Bup! TPY/10BO# 1@ TEIBHOCTH 110 OKA3aHUIO YCIIYT.
XapakTepuCTHKA YCIYT CHCTEMbI 00pa3oBaHUsL.
[lousiTe NpoayKTa U YCIYTH.

. XapakTepHcTHKA YCIyT TOPTOBIIH.
. 21 BeK — BEK yCIyT.

. XapaKkTepuUCTHKa yCIIyT 00IIECTBEHHOrO MUTAHMUS.
. Yenyru colHaibHO-KyIbTYPHOTO CEPBHCA KaK COBOKYITHOCTb paboT (MEPONPHATHI).

. XapaKTepHCTHKa COLHATIBHOTO OGCII}'H(HBEIHDD‘:[ rpaxiaH MmoKuJjioro sospacta H HHBaJIM10B.

. Crienuduyeckne XapakTepUCTHKHU YCIIYT.
. XapaxkTepucTuka yciIyr maccakupcKkoro TpaHcropra.

. Heocs3aemocTs ycinyru.

. XapaKkTepuCTHKA YCIIYT M0 PEMOHTY M CTPOMTEIBCTBY XKHIIBS U APYTHUX MOCTPOEK.
. I3MeH4YUBOCTH YCIYTH.

. [Ipeamer cepBUCHOMN JeSTETLHOCTH.

. OTCYTCTBHE CPOKA XPaHEHUS YCIIYTH.

. JlelicTBHE CEPBUCHOMN JeATE/IbHOCTH.

UHauBHAYATBHbIE M KOJUIEKTHBHBIE KOHCYIBTAIMH MO MPAKTHYECKO#H padoTe.



23.
24,
25.
26.
27.
28.
29,
30.
31.
32.
33.
34.
35.
36.
37.
38.

39

46

49.
a0),

51
32

CTOUMOCTB YCIIyTH.

Pe3yibTar CepBUCHOMN ACATENBHOCTH.

3aKOHYEHHOCTh YCIIYTH.

XapakTepucTHKA JKHIHIIHO-KOMMYHAIIBHBIX YCIIYT.

VYenyru u npodeccHoHaIN3M.

XapakrepucTiKa TPAHCIOPTHBIX YCIIyT.

Cepeuc Kak crenupuuecKuii BUL IeATeILHOCTH.
XapakTepucTHKa YCIIYT CBA3H.

[ToTpeOHOCTE U €€ 3HauYCHHE.

XapakTepHcTHKA IIPOYHX YCIIYT HACEICHHUIO.

Knacendukauus noTpeOHOCTEH.

XapaKkTepHcTHKa yCIyT Y4pekKACHHH KyIbTypbL.

Hysna 1 noTpeOGHOCTH.

XapakTepucTHKa TYPUCTCKHX yCIIyT.

be3rpanu4HOCTE NOTPEOHOCTEN H OTPAHHUSHHOCTE PECYPCOB.
XapaKkTepuCTHKA YCIIYT CPEICTB Pa3MeIleHHs Ul BPEMEHHOTO MIPOKUBAHHUS TYyPHCTOB.

. TToTpeOHOCTH ¥ UX MHIUBHIYAIbHbIH XapakTep.
40.
41.
42.
43.
44.
45.

XapaxkTepucTHKa yeIyr GU3HYecKod KyIbTYpBl U ClIOpTa.

CyIHOCTh CEPBUCHOM 1eATEILHOCTH.

XapakTepucTHKa MEIHLIMHCKHUX YCIYT.

CTpyKTypa CepBHCHOM JeSTEILHOCTH.

XapakTepHCTHKA KOMMYHAIBHBIX YCITYT (JIEKTPO-BOI0-ra30-CHA0KEHHE, OTOILICHHE).
CyObeKT CepBHCHOMN JEATEIBLHOCTH.

. XapaKTepHCTHKa yCIIyT B 001aCTH PEKJIaMBl .
47.
48.

OOBEKT CePBUCHOI IeATEIBHOCTH: YeJI0BEK, MPyIa, 00IECTBO.

XapaKkTepHCTHKA yCIyr BBICTABOYHOTO XapaKTepa M XyHOKECTBEHHOro O(OpMIEHHS, YCIyrH

My3€eB, IapKOB KYIbTYPBI H OT/IbIXa.
Llens cepBUCHOI IS TEIBHOCTH.

XapakTepucTHKa YCIyr YYpe)KAeHHHl KMHO M KHHONPOKara, TeaTpaibHO-3pEHIIHBIX

NpeANPUATHIA, KOHLIEPTHBIX OPraHU3alHi U KOJUIEKTHBOB (UIapMOHHH.
CpenctBo(a) cepBHCHOM J€ATEILHOCTH.
XapakTepUcTHKa yCIyr 110 CTPaxOBaHHUIO.

Texymuii KOHTpO.IB
BOIPOCHI K PEHTHHI-KOHTPOIIO

Peiitunr-coHTpoas Ne 1
Cemectp Ne 1

- Posb Tpyza B JKH3HM HelOBeKa

- Cnenmguxa Tpyaa B HIPOMBIIIJIEHHOCTH U cepe ycrayr

- TloHsiTHe POAYKTa U YCIYTH

- CepBHc Kak crnerpuyecknit BU ACATEIbHOCTH

- [loTpeGHOCTH B MX KIaccupuKalus
Peiitunr-konrpoas Ne 2

- CtpyKkrypa npoiiecca CepBHCHOM e TeIbHOCTH

- [lonsiTue cyObekTa cepBuca

- COOTHOILIEHHE LU U KOHEYHOT0 pe3ylibTaTa B CePBUCHOM JIeATeIbHOCTH

= Hpeﬂ,MeT B CEpBHCHDi‘I ACATCIBHOCTH

- JlelicTBHE B CEPBUCHOM JIESTE/ILHOCTH.
PellTHHI-KOHTPOIb Ne 3

- CoumansHas yeiyra, kiaccupukaius yeiyr



- O0mias XapakTepucTHKa TOCTHHUYHOIO CepBUCa

- Knaceuduxanus rocTHHUI 4 MX Ha3HAYeHHE

- [oCTHHWYHBI MEHEI)KMEHT
PeiiTHHr-KOHTpOJIBL Ne 1

Cemectp Ne 2

- TpancnopTHBIE YCIYTH H UX KIaccHpUKalus

- Ponb 1 MecTO Tpanchopra B Typu3Me

- besonacHOCTh TPAHCHIOPTHBIX YCIYI U IKOJIOTHS

- Bujel v cienuduika TpaHCIIOPTHBIX CPEJICTB

- Yeilyri ropo/ICKUX BHIOB TPAHCIIOPTHBIX CPEJICTB

- YeIyr MeKIyTOPOIHBIX Ha3eMHBIX TPAHCIIOPTHBIX CPEICTB U cepa UX MPUMEHEHHS

- Yciyrd BO3AYIIHBIX TPAHCIIOPTHBIX CPEJICTB
Peiitunr-konrpoan Ne 2

- XocTesb Kak CTUIIbHBIH 00pa3 myreniecTBUi

- Oprasu3amus DTUTaHus, KIacCHGUKAIUs Mpe/npusiTiil 001IeCTBEHHOIO MUTAHUS

- [TepcrieKTHBBI pasBUTHSI HHIYCTPHH pa3BIIeueHH

- Yenyru aHMMalmoHHOTO CepBHca

- Cnennduka cepBUCHOro 00CIyKHBaHUSA KOH(pEpEeHIUH
PeiiTHHr-KoHTpPOIb Ne 3

- PazButune nenoBoro typusma

- PexitaMHble yCIIyrd Kak BHJI CEPBUCHOM IeATEIbHOCTH

- Cneuuduka cepBUCHOTO 00CTYKUBAHUS KOH(pepeHIIUH

- Y1paBieHue CepBUCHBIMH MEPOIIPUATHAMH.

- PazsutHe nenoBoro typusma

- [lepcrieKTHBBI Pa3BUTHs HHAYCTPHH pa3BiIeyeHHH

- MupOoBO# PBIHOK YCIIYT U €10 3HaYeHHE

- Cucrema cTUMYJIMpOBaHuUs Tpyaa B cepe yciyr

CamocTosiTeIbHasi padoTa CTYAEHTOB
Temsbl 3cce

B YKPYIHEHHOM BHJI€ 3TH K€ TEMBI UCIIOJB3YKTCHA B Ka4ECTBE 3CCC W BApHAHTOB TEM
JUTSA petl)epaTOB N0 HTOraM M3y4CHHs Kypca.

1. Paccmorpenue cTpyKTYphl IpoLecca CEPBUCHOM AEATENBHOCTH B IPUMEHEHUH K

pasIMuYHBEIM BHAaM Kinaccudukaropa yemyr: 01- ObitoBble yeuyrd, 02- yelayrd maccakapeKkoro
Tpancnopra, 03- yeayru cesasu, 04- )KUIHIIHO-KOMMYHAJIbHBIE yCIyrd, 05- yeinyru y4apexieHui
KyIbTypbl, 06- TYPUCTCKHE M 3KCKYpCHOHHBIE yciuyr, 07- yeayru (u3uueckoil KyabTypbl U
cnopra, 08- MeIMIMHCKHE, CaHATOPHO-03J0POBHTENbHBIC, BeTepHHapHble, 09- yciayru
npaBoBoro xapakrepa, 10- ycayru Gankos, 11- ycayru B cucreme oGpasoBaHusi, 12- yeniyru
TOProOBJIM U OOIIECTBEHHOI'O UTAHUS, YCIIYTH PBIHKOB, 80- poure yCIyrd HACEIEHHIO.

2. PaccmoTpenue cranuit 4 stanoB notpeGHOCTEH YeloBeka (BO3HUKHOBEHHE,
CTaHOBJICHHUE, IpeoOpazoBaHue) 110 BHAAM YCIIYT.
3.CpaBHuTEIbHBIE XapaKTEPUCTUKH TOBApa M YCIyTH. VX CXOICTBO U pa3jinymsl.
4.0c00eHHOCTH H CBOMCTBA YCIYTH.
. Knacenduxarus ycmyr.
. 'ocTHHHUHBII cepBHC 1 ero o0IIas XapakTepucTHKa

. TOCTHHUYHEBINA MEHEKMEHT.

3

6

7. OCHOBHBIE THIIbI TOCTHHHIL.

8

9. XocTelnb KaK cepBUCHAS YCIIYTa ISl MOJIOIEHKH.
1

0. TpancnopTHbIe ycayri U UX Ki1acCH(UKALMSL.



11. CepucHsie YCIIYTH CYXOIMYTHOTO TPAHCIIOPTA.

12. DKCKYpCHOHHBIE YCIYTrH BOJHOI'O TPaHCIOPTa.

13. Pectopannsiit Gu3Hec u ero odlas XapakTepUCTHKA.

14. Ilutanue B cHCTEME CEPBHCHBIX YCIIYT.

15. Opranu3anus MUTaHUs U IPOJABUKCHHE YCIIYT.

16. Knaccudukaius npernpusTiii 001ecTBEHHOrO TIHTaHUs.

17. CepsucHoe 06cIy)KuBaHUE COBELIAHNH, KOH(EPEHIIHI U BBICTABOK.
18. Ycinyrn aHuMalMOHHOTO CepBHCa.

19. PexnnamHbI€ YCIIyTH.

7. YYEBHO-METOANYECKOE I HHOOPMAIMOHHOE
OBECIIEYEHUE JUCHUIIJIMHBI (MO/YJI)

OcHoBHas JIUTEpATYpa

CepsucHas nesTebHOCT: YueOunk / I.A. Pesnux, A.W. Mackaesa, 10.C. [lonomapeHko. -
M.: HULL Undpa-M, 2013. - 202 c.: 60x90 1/16. - (Bsicmee obpasosanue: bakanaspuar).
(neperiet) ISBN 978-5-16-005710-1.
Pomanosuy, XK. A. CepsucHas JesTelbHOCT [DNeKTporHbIH pecype] : Yuebuuk / XK. A.
Pomanosuy, C. JI. Kanades; noa o6ur. pea. npod. K. A. Pomanosuya. - 6-e u3J1.. nepepad. u
notm. - M. : M3parensckotoprosas koprnopauus «Jlaukos u K, 2013. - 284 c. - ISBN 978-
5-394-01274-7.
Opranu3aius cepBHCHOr0 00cIyKuBaHus B Typusme: Yuebnoe nocodue / T.A. [lkywm, C.A.
Onbmanckas. - M.: Maruerp: HUL[ MHOPA-M, 2015. - 368 c.: 60x90 1/16. -
(baxanaspuar). (nepermet) ISBN 978-5-9776-0329-4.

JlonoTHUTEIbHASL INTEpaTypa

CepsucHOe OOCIY)KHBaHHE ABTOMOOHJIBHOrO TpaHcmopTa: YueOHoe mnocodue / B.A.
Crykanos. - M.: U] ®OPYM: HUIL] UHOPA-M, 2014. - 208 c.: uin: 60x90 1/16. -
(ITpogeccuonansroe obpasosanue). (neperer) ISBN 978-5-8199-0435-0, 100 sxs.
Kunsios, E.-H. DxoHOMHKA H yIpaBleHHEe COLUAILHONH chepoil [DnekTpoHHBIH pecype] :
Yuebauk s 6akanaspos / [lox pea. a. 5. u., npo¢. E. H. XKuaenosa, 1. 5. n., npod. E. B.
Eroposa. — M.: U3narenscko-toproBas koprnopauus «[lamkos u K», 2015. — 496 c. -
ISBN 978-5-394-02423-8.
OCHOBBI HAy4YHBIX MCC/IEHOBaHUI: 11a0. NPaKTHKYM Ul CTYAEHTOB HAlpaBJeHUs
noarotoBku 101100.62 «"octunuyuHOe ae10» npoduis «PectopaHHas AesTElIbHOCTE» BCEX
tdopm oOyuenus/Cadponoral.H., TumodeesaA.M. - Kpacnosip.: COVY, 2015. - 131 c.:
ISBN 978-5-7638-3170-2.

Ilepnoauueckne u3aHus
CepBuc mwmoc
Cepguc B Poccuu u 3a pydexom
CoBpeMeHHBIE TPOOIEMb] CEpBHCA H TypH3Ma

LW ) —

Hurepuer-pecypcebl

1. ®enepanbHas cayxda rocyaapcTBeHHOI cTraTHCTHKH http:/www.gks.ru/
2. Becemupnas toprosas opranusaiust (BTO) - OOH https://www.wto.org/
3. Becemupusiitbank / The World Bank http://www.worldbank.org/

4. Poccus B uudpax http://www.gks.ru/




8. MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHME JIUCIMATIIAHBI
(MOJIV.JIS)

1. VmocTpaTHBHBIH H TEKCTOBBIA pas/laTOYHEIH MaTepHal.
2. TlpesentaTop (cTaHOHAPHBIH H NIEPEHOCHOI) ¢ MyTBTHME/IHA TEXHOJIOTHAMM.

3. KoMmbloTepHbIi KJIacc ¢ COBPEMEHHBIM MPOrpaMMHBIM 00€CIEYEHHEM H BBIXOJIOM B CETh
WHTepner.
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Pabovzn pporpadya o golee i ma il i i o
NpoTokan Sacenamms kg apes Na T roga
Famemyeowmil kadeeapon
Paliouas nporpavya aasspena wa yaeOnsi rog
Mpororen mcemmems sadeapu N o1 Fienfis
dane o M eadeapod
Pabowax nporpassa ogolipesa na vetun roa
Mporoxon scexarms kadenps ¥ or rojia
Jascayiougl xadepof

Padowas nporpaseen eaolpeia i yeEbinifl o

TTpororan sacegnmmn kadenpe Ne or Fosa
JanemyronnEh kadeapod

Pabouin mporpasua ogodpes i yeedimii roa
[Mporoxon JcenamHA Kadwe xph Ne o1 roaa

Faneviowmli kadexpolt
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