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1. HEJIX OCBOEHUSA JTUCHHUITJIMHBI

LIGJ'II:IO JAUCITHITITHHEL «MO,I[CHHpOB'dHHe H IMPOrHO3HpPOBAHUC HpOLlECCOB B CEpBHCEY»
ABIACTCA O3HAKOMIIEHHE CTYAEHTOB € Mpo0JIeMaTHKOH U 00J1acTAMH HCIONB30BaAHHS METOJUK H
TEXHOJOTHH MOJCIHPOBAHHA W TPOTHO3MPOBAHUS IPOLECCOB B HCATCIBLHOCTH IIPEANPHATHH
CEpBHCA, OCBLIIEHUE TEOPETUYECKUX OCHOB MOJCIMPOBAHUS U yIIpaBIeHUs OU3HEC-TIpoLeccaMu
M CHCTEMaMM. OpraHH3alMOHHO-METOAHYECKHX BOIPOCOB MpOBeAeHHMA padoT Mo HX
ONTHMHU3ALMHN B CEPBHUCE. ;

3a1aum U3yueHHs AUCIMIUTHHBI 3aKTHOUA0TCS:

- B IIPHOOpETEHHU CTYJACHTAMH 3HAHHH H NPAKTHUYCCKUX HABBIKOB,

- cdopmupoBaTh o0llee IMpeJCTaBlIeHHe O CoAepKaHHH, OOIacTH NPHUMEHEHHS |
OCOOCHHOCTAX MOJICIMPOBAHUS M ONTHMH3ALMH IPOLUECCOB H CHCTEM B JICATEIbLHOCTH
npeanpuaTHil cepBruca;

- O3HAKOMHTb C METOJAHKAaMH M TEXHOJOTHSIMH MOJCIHpPOBAHUS H ONTUMH3AIMH
IpPOLECCOB W CHUCTEM B CEPBUCE € HCIOJIL30BAHUEM COBPEMEHHBIX HH(OPMAIHOHHBIX
TEXHOJOTHH;

= 3aKPENUTh HABBLIKH BBINOJIHEHUs PadOT MO MOAEIUPOBAHHIO, QHANH3Y U YIIPaBICHUIO
IpoleccaMy U CHCTEMaMHu.

2. MECTO JUCIHHUIIJIMHBI B CTPYKTYPE OIiOIl BO

Jucnununa «MozenapoBaHue ¥ NPOrHO3UPOBaHUE MIPOLIECCOB B CEPBHCE» OTHOCHTCH K
Guoky aucuumiue 1o Beidopy OINOIT 6axanaspos no Hanpasienuto 43.03.01 «Cepsucy» 10
npopumo «KnHMeHToOOpHeHTHPOBAHHBIH CEPBHC ABTOMOOHIILHOI'O PbIHKA» € HOPMATHBHLIM
CPOKOM OYHOI0 00yueHus — 4 roja.

Jucnurmaa « MozenmpoBanie # IPOrHO3HPOBAHKE MPOLECCOB B CEPBHCE» HAXOIMTICH B
JIOTHYECKOH H COJIepiKaTeIbHO-METOAHYECKOH B3auMOCBs3u ¢ apyrumu 4yactsamu OIIOIL. B
npouecce u3ydeHus Kypca «MozenupoBanne M NPOTHO3UPOBAHUE B CEPBHCE» V 00ydYaeMbIX
(GopMHpyIOTCS KaK KOMIETEHIMH, HalpaBlieHHbIE HAa IPHOOPETEHHE KYJIbTYpPbl MBIILICHHUS,
CHOCOOHOCTH K 00001IeHUIO, TIPABOBOMY aHAIN3Y U CHHTE3y HH(OPMAIIHH, TaK U KOMIIETEHIHH,
OTPAKAIOLIME MOTPEOHOCTH PErMOHAIBHOTO PBIHKA TPY/Ia U HEPCIEKTHBEI €10 PA3BHTHSI.

3HaHMs, KOTOPLIMM 00JaJaeT CTYHNEHT IOCHEe H3YYEHHS MPEAUIECTBYIOMNX KyPCOB
yueOubix  jucnumumH - «Cdepa yenyr B HalMoHambHOH  okoHoMmuke», «OCHOBBI
npoecCHOHANBHON  nedrensHOCTH», «CepBHCHAs — JeaTenbHOCTB».,  «CepBHCOIOrMsY,
«MeHeLKMeHT B cepBUce», «OpraHu3alis 1polecca OKasaHus yciIyr B CEpBHCE TPaHCTIOPTHBIX
CPEJICTB» SIBIAIOTCA OCHOBOH U1 janbHelimero yriayOAeHHOTO HM3yYeHMsl QMCIMIUIMHLI
«MozienupoBsanye # IIPOrHO3UPOBAHHE LIPOLECCOB B CEPBHCEY. 3HAHME JMCUHMILIMHBI MOLYT
MOCITYXHTE OCHOBOI /Ul M3YHCHUS CICAYIOLIMX KypcoB: «Opranmsamusi M TUIAHHPOBAHHE
ASATENBHOCTH  NPEANPHATHH CepBuCa TPAHCHOPTHBIX CpecTB», «bH3HEC-IIaHupoBanue
OpraHu3alnii CepBUCa TPAHCIOPTHBIX CPEICTBY U JIP.

3. KOMIIETEHIIMH OBYYAIOUIET OCS$l, ®°OPMHPYEMBIE B PE3YJIbTATE
OCBOEHMS TUCHUTIJIMHBI (MO1YJIS)

B pesynbrate ocBoeHHs AMCHHIUIMHBI OOYHarOUMiiCs JOMKeH IeMOHCTPHPOBATH
CIIEIYIOIIHE pe3yIbTaThl 00Pa30BaHH:

CMOCOOHOCTBIO  HCIOJIB30BATh  OCHOBBI  HKOHOMHYECKMX —3HAHMH IIPH  OLCHKE
3(QhEeKTHBHOCTH pe3ynbTaToOB AESTEIBHOCTH B pasiuuHbIX chepax (OK-2).

3HaTh:

= OCHOBBI 3KOHOMHMYECKMX 3HaHMI 0pH  OueHKe S)QEKTHBHOCTH pe3y/IbTaToOB
JeATENbHOCTH B pasiuukbiX chepax (OK-2).



Ymern:

- HCMOJb30BaTb OCHOBBI JKOHOMHMYECKHX 3HaHMH nNpH ouneHKe 3(Q(eKTUBHOCTH
pe3yabTaToB JAedTeNbHOCTH B pasnnunbx chepax (OK-2).

Baaners:

- OCHOBHI JKOHOMWYECKHUX 3HAHHIl TNpH OLEHKE
JlesTenbHOCTH B paznndHbIX cepax (OK-2).

3(peKTHBHOCTH pe3yIbTaTOB

4. CTPYKTYPA U COAEP/KAHUE JUCHUIIJIMHBI (MOYJIS)

OO1mas Tpy10eMKOCTh JIMCUHUIIMHBI COCTaBAACT S 3aueTHble eauHulbl, 180 uacos.

Bunel yueOHoii paboTsl, BKAHOUas Dopmsl
o | CAMOCTOATENLHYIO PaboTy CTYZCHTOB | ()gyen yueGHoii Tekyuero
=  TPYAOEMKOCTD (B uacax) paGoTbi KOHTROJIA
& E cn ]{MEHEHHHQM SORREI SO
No Paznen (Tema) o | g = - p : (no neoensam
g ° = = 9 MHTEPAKTHBHBIX
n/n JAUCUMITIHHbI 3| =| < |E|E | 2 & e cemecmpa),
t = -] o
18| 5| g(gE g E g g S| Z| (suacax/ %) bapu
o .~ I
2| E|E E g g_lg 8 o | = NIPOMEKYTOUHOI
518 s °le Sz ~ aTTecTallu
= == (no cemecmpan)
1 Tema |,
[TousATHE U CYLIHOCTE S 4 4 8 4 yac.,
npouecca U CHCTEMBI. = 50%
2 | Tema?2,
Mozenuposanue
MPOLIECCOB K CHCTEM: Y| 4 4 3 4 gac.,
00LLME MOHATHS, o 50%
NPUHIATIBL.
3 Tema 3.
Knaccudmranms
BUIIOB 9|y 4 8 4 yac., PefTHHI-KOHTPO1b
MOZIENTHPOBAHHS Wil | 50% Nel
cHcTeM
4 | Tema4. IToctpoenue | 5 -
MOJIENIeH CHCTEM U ° | 4 4 8 4 yac.,
Hx hopmanzaums. =~ 50%
5 | Tema 5. [lpoueccHoe
yhpasieHue o 4 4 8 4 yac.,
opraHuzaumeii o 50%
6 | Tema 6. [poueccro-
OPHEHTHPOBAHHOE o 4 p
BHenpeHue EAP- T 4 4 8 ‘i?{l}f-, eHTHHT-
CHCTEM - 50% KOHTpO/b Ne2
7 | Tema7.
OnTumunzanus “—:' 4 4 P 4 yac.,
MPOLIECCOB W CHCTEM 45 50%




8 Tema 8.
Monenuposanue
MPOLIECCOB M CHCTEM !f 4 4 8 4 vac.,
B COLHAIBHO- o | 50%
KYJbTYPHOM CEpBHCE
9 | Tema9.
Monenuposanmue
MPOLIECCOB U CHCTEM °—° 4 4 g 4 yac., PeiiTunr-
B FOCTHHHYHOM = 50% KOHTPO.Ib Ne3
cepaice
Bceero 36 36 72 36 yac., 50% Dk3amed (36)

Marpuua cootHeceHHs: TeM/pasiesioB yueOHOH AMCIMIUTMHBYMOAYIS H (POPMHUPYEMBIX B HUX
npodeccHOHaNBHBIX KOMIIETEHIIUH NpeJicTaBieHa B Tadimiie.

G (T —— Konuuectso KomnereHuunu Z obulee YuCIO
Mbl, c :
i 2 4acoB OK-2 KOMTETEHLIUH
Tema 1. [ToHsiTHE W CYLUHOCTB TpoLIECCA M CUCTEMBI. 16 " |
Tema 2. MozienipoBaHuie NpoleccoB 1 cHeTeM: obLme
MOHATHA, NPUHLMIEI. 16 + 1
Tema 3. Knaccugukaius BUIOB MOACTHPOBAHMSA CHCTEM 16 n |
Tema 4. [TocTpoenite Mmoneneit cucreM u MxX
(hopmanuzam. 16 <t 1
Tema 3. lNpoueccHoe ynpasneHHe opraHu3aLiieit 16 " |
Tema 6. IlporeccHo-opHeHTHPOBaHHOE BHeapeHne EAP-
cHeTeM 16 + 1
Tema 7. OnTuMH3aLKAS IPOLECCOB H CHCTEM 16 % |
Tema 8. MonenupoBaHue npoLeccos H CHCTEM B
COLMATBHO-KYIBTYPHOM CepBHCE 16 + |
Tema 9. MonennposaHne NpoLECCOB U CHCTEM B
FOCTHHHYHOM CepBuCce 16 + ]
DK3ameH 36 +
Hroro 180

Bec komnereHumm

COJIEP’)KAHME PA3IEJIOB JTUCHUNIJIUHBI

Hepeqeﬂb TeM JIeKIHOHHBIX 3aHATHI

Tema 1.IlonsiTHe H CYIHOCTH NPOLIECEa H CHCTEMBI — 4 Haca.

[Tonsarue u CYHUHOCTE [POTHO3HPOBAHUA U MOOCIMPOBAHHS ABJAIOTCS OJHHMH H3
OCHOBHBIX 3B€HBEB YIIPAB/ICHYECKOI'0O Ipoliecca.

MOH&HHPOB&HHE obecrnieunBaeT HEJIOCTHOCTh MOJAXO0Ja K H3YUCHMIO TIpeIMera HIIH
ABJICHHUSI, YTO, B CBOHD O4Yepellb, O3HA4YaeT BO3MOMKHOCTH BBICTPOHTE CHCTEMY IEJIOCTHOI'O

YIPaBICHYECKOTO BO3ICHCTBUS.




Tema 2. MOI[C.]'IH[)OBaHHe NpoLHeccoOB H CHCTEM: oOmue IOHATHS, NPHHIHIOBL — 4
qaca.

HOH .1-1008."1“}?080HH€.1-1 [NOHHUMAECTCA KaK IIpoLecC IMOJAY4YCHHA MOACIH, TaKk H €€
INIPUEMCHCHHUE IJIA UCCJICJOBAHUA IMTOBEICHHUS H CBOHCTB MOI[CI'IH]J}?eMOﬁ CHCTCMBIL.

I—IpH MOJACIIHPOBAHHH HE00X0AUMO YUYHTBIBATb, 4YTO BCE MOICIIH HpHﬁHHH\'EHHBI H HH
O/lHa U3 HHX HC OTpa)KacT BCCX ocoOeHHoCTe# cucTeMbl. Moeap BO MHOTOM 3aBHCUT OT OIIbITa,
3HaHMUH, HHTYHIHH HCCIICI0BATEIIA.

Tewma 3. Knacenduranus BHI0B M0JAeTHPOBAHUA cHCTeM - 4 aca,

B ocHOBe MOAEIUMPOBAHUSA ICKHT meopus nooodus, KOTOpas YTBEpPXKIAET, YTO
abCcoMmoTHOE MOA00HEe MOJKET HMETh MEeCTO JTHINE TIPH 3aMeHe OJIHOTO OOBEKTa JAPYTHMM TOYHO
TaK{M JKe.

[Ipn MoaenupoBanuu abCONIOTHOE MOA00HE HE HMEET MECTa U CTPEMATCH K TOMY, YTOOBI
MOJIeNIb JOCTAaTOYHO XOPOLIO 0ToOpakaia HeCIeIyeMYyI0 CTOPOHY (DYHKIIHOHHPOBaHHS 00BEKTA.

B kaudectBe OAHOTO W3 NPHU3HAKOB KIACCH(MKALUMH BHIOB MOJCIMPOBAHHS MOKHO
BEIOPATh CTENEHb MOJIHOTHI MOJETH H Pa3JeJHTh MOJEIH B COOTBETCTBHH C 3THM IPU3HAKOM Ha
TIOJIHBIE, HEMOIHBIE H MPUOIHIKEHHEIE.

B ocHOBe MoIHOrO MOZEIMPOBAHHS JICKUT HOTHOE 11000He, KOTOPOE MPOSBIAETCS Kak
BO BpPEMEHH, TaK H B IIPOCTPAHCTRE.

Tema 4. llocTpoenne Mmoaeeii cucteM H ux Gpopmanuszanus - 4 yaca,

Ha mnavansHOM 3Tame MOJENMPOBaHMS BBIIENSIOTCS CYLIECTBEHHBIE IPU3HAKH
M3y4aeMoro o0bLeKTa M J4aeTcs Pa3BEpPHYTOE COAEpKATeIbHOE ONUCAHHME CBA3EH MEXKIY HHMU
(cucTemHBIH aHamU3), TO €CThb OCYLICCTBISICTCS HedopMalbHas [OCTAHOBKA 3aaul.
CrieyiolmmM BaKHBIM 3TalloM MOJIETHPOBAaHMS ABISETCS (OPMAIH3ALNS COAEPHKATEILHOTO
ONUCAHUsl CBS3€H MEKAY BBUICIEHHBIMH [IPU3HAKAMH C MOMOUIBIO HEKOTOPOTo s3bIKA
KOJIMPOBAHMA: A3bIKA CXEM, A3bIKa MATEeMAaTHKHU H T.]I.

Tema 5. IIpoueccHoe ynpapjenne opranuszaumueii - 4 gyaca.

[IpoueccHplii moaxon — Haubosee eifCTBEHHBIH METOA OpraHH3amuu 3(QeKTHBHOH
paboTel KOMIIAHHH, HAYMHAA ¢ KOHIA 70-X roJ0B NPOLLIOro BeKa 110 HACTOSLIEE BPEMs. U €CTh
BCE OCHOBaHMS I0JIaraTh, YTO TAKOBBIM OH OCTA4HETCH e€lle OueHb M oueHb goaro. Cyrs
NPOLECCHOrO  MOJAXOJAa — [PEACTAaBICHUE NEATEIbHOCTH OpraHm3aluu  Kak Habopa
B3aHMMOCBS3aHHBIX OU3HEC-IIPOLIECCOB.

[Tpoueccnerii moaxon, Hapsay ¢ OOWIEH HCOJOTHEH, BKIIOYAeT B cebsi HE TOIBKO
onucaHue OM3HECA KAK CeTH B3aMMOCBSA3AHHLIX [MPOLECCOB, HO M IOCTOSHHBIA KOHTPOIB,
YHpaBJI€HHE M COBEpLICHCTBOBAHHE MPOLECCOB. Takum o0pa3oMm, MpUMEHEHHE MPOIECCHOTO
1noaxoaa tpedyeT OMMCaHus. ONTUMH3ALHH U aBTOMATH3aIHK OU3HEC-TIPOIIECCOB,

Tema 6. [lpoueccno-opuentuposannoe ueapenne EAP-cucrem - 4 gaca.

OCHOBHBIMH 3TallaMi pealu3alii MPOLECCHO-OPHEHTHPOBAHHOTO MOAX0/A SBISIOTCS:
(popmyspoBanue ri100anbHOMN NeId NPENIPHSITHS W ONUCAHHE NPABHI €€ JOCTHKEHHS., T
NpaBujia J0IKHbBI COJIEPIKATh OINUCAHHE OTHOIIEHMH MEKIY CTPYKTYPHBIMU [0/pa3/ie/eHHsIMH
KOMIIAHHM, @ TpaBUJla YIPABICHUS BLIXOJAMH - TIONyYeHHE pe3yJIbTaToB OTPabOTKHU
KOHKPETHBIX (yHKIMH, onucanie HHYOPMALHOHHBIX H KOMMYHHKAIIHOHHBIX TEXHOJIOTHIA.

Tema 7. OnTummsanus npoueccos u cuerem - 4 yaca.
[lpuHIMIEL ONTUMHM3ALMM NPOLECCOB M CHCTEM CepBMCA, OSTalbl pelleHds 3a1ay

ONTHMHU3ALNK CEPBUCHOI NeATEIIbHOCTH; OCHOBEI (JOPMHPOBAHHS KIMEHTYPHBIX OTHOMICHHMIA.

Tema 8. Moaeauposanue npoueccoB u CHCTEM B COLMATILHO-KY.IbTYPHOM CepBHCE -



4 yaca.

MopenupoBande mporeccoB B cepe yenyr: 0coOEHHOCTH, OCHOBHBIE IPOOJIEMBL.
[locranoBka Henu W mnaHupoBaHue B cdepe cepBuUCHbIX ycmyr. [lpomece opranmsanumba
npeanpusitusix  chepsl  cepBuca. MoTuBailMs Kak (YHKIHS CEPBUCHOTO MEHEIKMEHTa.
Ynpasienueckuii KOHTPOJIbL B cepe cepBuca.

Tema 9. MoaeupoBanHe MpoueccoB M CHECTEM B FOCTHHHYHOM cepBHce - 4 yaca.
HMudopmannoHdble TEXHOJIOTHH B TOCTHHHYHOM cepBHce. B0O3MOKHOCTHE OOBEKTHO-
CEMAHTHYECKOI'0 I10/1X0/1a MIPU aHAIM3E JEATEILHOCTH TYPUCTHYECKOH OpraHi3aluu.

ITepedenns Tem J1abopaTopHbIX 3aHSTHI

Tema 1. [TongTne B CYIHOCTH MPOLECCa H CHCTEMbI.

JlaGoparoproe 3ansitue Nel. [loHsITHE W CYUIHOCTH CHCTEMbI. DBOJIONMSA TTOHSITHS
CHCTEMBL.

Jlaboparopnoe 3anstue Ne 2. [Ipussaku U cBoiicTa cuctemsbl. Kinaccuduxamus cucreM.

Tema 2. MoageanpoBanue NpoueccoB H cHCTeM: 00LIHe TOHATHS, IPHHUIHIBL.

Jlaboparopuoe 3ansTue Ne3d. OnpezieleHUE MOHATHA «MoZeNb». TuUnONOrHS MoOIenei.
IlonsiTue, cymHOCTD, NEIH 1 3a7a49H MOASTHPOBAHHUS.

Jlaboparopuoe 3andgrue No 4. [IpuHIMOBI mocTpoeHMs MOJENEH: MPOMOPITHOHATLHO-
10CJIE10BATEILHOE MPOIBHKEHHUE MO dTalaM H HallPaBICHUAM CO3/1aHHs MOJIEIiH; COrJIacoBaHHe
MH(QOPMALMOHHBIX, PECYPCHBIX, HANE/KHOCTHBIX W Jp. XapakTePHCTHK; MpPaBUIILHOE
COOTHOILIEHHE OTIEALHBIX YPOBHEH HEpPapXHH B CHCTEME MOJCIHPOBAHMSA; MEIOCTHOCTE
OT/IebHBIX 000C00IEHHBIX CTaAUH IPOSKTHPOBAHHS MOJIEITH.

Tema 3. Kaacendurauus BUa0B MOAeTHMPOBAHHN CHCTEM

Jlabopatoproe sanatue Ne 5. KnaccupuKalHOHHBIE NPHU3HAKH: [0 CTEIEHH I1OJHOTHI
MOJICJIH, 110 XapaKTepy U3yHaeMbIX IIPOIECCOB, M0 GopMe HpeacTaBIeHus 00bEKTa.

JlaGoparopnoe 3anarue Ne 6. Mblciennoe Moaenuposatue. Harsinoe MoieupoBanue.
CumBoIMYeCKOe MO/IeTHPOBaHHE.

Tema 4. IToctpoenne Moaeneii cucreM i X Gopmaausanus.
JlaGoparopnoe 3anarie Ne 7. XapakTepHCTHKH MOJIENIEH CHCTEM.
JlaGopaTopnoe 3anstue Ne 8. Opranu3anuoHHO-TEXHHYECKHE MOJCITH CUCTEM.

Tema 5. IIpoueccnoe ynpapiienne opi anu3ammei

JlaGopatoproe 3amsitue Ne 9. IloHsATHe, CYIIHOCTh. HEIH M 3ajauu IIPOIIECCHOTO
ynpasinenus. QyHKUME yupasienus OGusnec-nporneccoM. I[IPHHIMIBI IPOLECCHOr0 YIIpaBIeHHs.
Crpykrypa mpoueccHoro ynpasienus. CTpyKTYpHbIN, (yHKUMOHAILHBIH, TPOLECCHBIH |
MPOEKTHBIA  TOAXO[bl K  yINpaBieHHIO mponeccamu. CoBMElIEHHE MNPOLECCHOH W
yHKUMOHANBHOH cHCTeM yhpapienus. TexXHHKA BbIICTEHUS TNPOLUECCOB B OpraHM3aly
cepBHCa. _

Jla6oparopnoe sansTie Ne 10. Pacnipeienerue GpyHKumit Mex/1y mporeccam. Kputepuu
OLeHKM 3()(GEKTHBHOCTH ynpaBjieHHs opranuszanmeii. Cucrema mnokazaTeneil  OINEHKH
5} PeKTUBHOCTH yIpaBIeHUs OpraHu3allieii ceppuca.

Tema 6. Ilpoueccno-opuenTuposannoe sueapenne EAP-cucrem
Jlaboparoproe 3ansTue Nel 1. Ilpenmymectsa npoueccHo-0pHEHTHPOBAHHOTO 0X0A K
YUPABICHHUIO TIPEANPUATASM CepPBHCA. BepTUKaIbHO-HHTErPUPOBAHHBIE KOMIIAHUM —— MYTb K



CBsA3aHHBIM npoiteccaM. EAP — undopmaunontas cuctemMa Macuurada mpepHsITHs.

Jlaboparoproe  3amsitue  Nel2.  OcHOBHBIC — XapakTEpUCTUKH — KOPIOPATUBHBIX
MHGDOPMAIHOHHBIX CHCTEM, Hcnoab3yomux metonosoruio EAP (Enterprise Resource Planning
— MJIaHHPOBAHUE PECYPCOB NpearpuATUs). OyHKUHMU: IPyIIbl " YIIpaBICHHE TPOH3BOACTBOM "
¥ rpynisl "Yrpasnenue ouznecom". Priiiok EAP-cucteM u npo0GiieMbl UX BHEIPEHHUSL.

Tema 7. OnTHMH3ALHSA IPOLECCOB H CHCTEM

JlaGoparopuoe 3anstue No 13. [loHsTHe onTUMH3AaLUU B IIUPOKOM cMbicie. Llensb
ontumu3zaiuu. [locranoska 3anaun ontumusauuu. Kpurepun ontumansaocTd. Knaccudukanus
3a1a4 ONTHMH3alUH.

JlaGoparopuoe 3anarue Ne 14. [lonsTie U OCHOBHbIE NPU3HAKH ONTUMAIBHON CHCTEMBL.
DTansl mporecca ONTUMH3AIMKA CHCTEMBI Ha MPEeNPUATHSAX CEpPBHCA.

Tema 8. MoaemnpoBaHue NPOLECCOB H CHCTEM B COLHAILHO-KY./ILTYPHOM CepBHCe

Jlaboparoproe 3anatue Noe 15. Tumomorus u 0CcoOEHHOCTH (YHKITHOHHPOBAHMS
OPEANPUSTHI COUMATBHO-KYJIBTYPHOTO cepBuca. Moaenn cucTeM OpraHM3alMd MpeAnpHsSTHI
COLMAIbHO-KYJIBTYPHO# cepbl.

Jlaboparopuoe 3ausTue Ne 16, Onucanne OU3HEC-TPOLECCOB HA NMPEANPHITHSIX JIAHHOTO
tuna. OcoOeHHOCTH YIPaBICHUS CHCTEMAMH U IIPOLIECCAMH.

Tema 9. MoaeanpoBanue nNpoueccoB H cUCTEM B FOCTHHIYHOM CepBHCe

Jlaboparoproe 3amstue Ne 17. OcoOeHHOCTH (YHKUHOHHPOBAHHS TIPEATIPHSATHIA
rocTeNpHUMMCTBA.

JlaBoparopuoe 3ansitue Ne 18. Veneurnble oredecTBeHHbIE W 3apyOeikHbIE TPAKTHKH
ONTUMH3ALMU IPOLIECCOB U CHCTEM B TOCTHHHYHOM CEpPBHUCE.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'HH

B mpornecce ocBoeHus AMCHUIIIHHB « MoIeTupoBaHie | MPOrHO3UPOBAHKE IIPOLIECCOB B
CepBHCE»  NPUMEHAIOTCA  00pas3oBaTelbHbIE  TEXHOJOTHH, 00eclneuHBalOIINe pPa3sBUTHE
KOMIIETEHTHOI'O 104X0/14a. Ct)O].')MPIpOBaHHS Y CTYICHTOB npod)eccuouanbﬂmx KOM]’[CTSHL{Hﬁ.
OOGpazoBaTenbHble TEXHOJOTHH pealn3yloTcs depe3 Takue (OPMBI OpraHu3alii yueOGHOTro
fnporuecca, Kax JIeKIHH, MPakTHYECKHE 3aHATHS U caMocTosTeNnbHas padora. Kpome BBOIHEIX M
0030pHBIX JICKIMH ClIedyeT HCIO/Ib30BaTh MPOOICMHBIE JEKIHA U JIeKIMH-1uanoru. [lpu stom
JIEKTOP, JI0K/Ia/IbiBasi NPOOJIEMHYIO CUTYalHIO, aKTUBU3HPYET Npoiece 0bydenus. [IpoGnemuble
JCKUHH  CYMTAIOTCS HanmOojee ONTUMAIBHBIMH Ui  yueOHOrO mpolecca, Tak —Kak
oOpasoBarebHas J€ATEIbHOCTh HMEET B CBOCH OCHOBE pellieHHe MpOONeMHLIX CHTyamuil. B
pesyibTaTe JMajora JIeKTopa ¢ ayIuTOpHed Yy CTYIGHTOB pa3BUBAeTCSd MBIIUICHHE,
HO3BOJISAIOMICE W30eKATh MACCUBHOIO BOCHPUATHA HHPOPMALIMK H COACHCTBOBATH CBOOOIHOMY
oOMeHy MHeHMAMH. Jlnd pasBUTHA O00OpasHOrO MBINUICHHS Y CTYJACHTOB HEOOXOIHMO
UCIIOJIb30BATh MYJIBTUMEIMHHOE CONPOBOXK/ICHHE JIEKIIUH 1 BHICOMATEPHATIOB.

[Ipezronaraercst HCHO/IL30BAHKE CISAYIOIINX HHTEPAKTUBHBIX (JOPM IPOBEICHMS 3aHSTHIL:

- IpoOJIEMHBIE JIEKIMHK H JIeKUNH-THanori (Temsl 2.4, 7, 9)

- pa3bop KOHKPETHBIX cuTyamui (TeMel 1, 2. 3,4, 5, 6, 7, 8. 9);
- JICJIOBBIE H POJICBBIE UIPhI (TEMEI 1, '42 7).

- TICUXOJIOTHYECKUE TPEHUHTH (TeMbl 4, 7).

VYienbHbli Bec 3aHATHIL, NPOBOIMMBEIX B HMHTEPAKTHBHOI GopMe B COOTBETCTBHH C
TpedoBaHus DesiepabHOro rocy1apeTBEHHOr0 00Pa30BATENBHONO CTAHIAPTA COCTABIISET HE MEHEE



30% ayMTOPHBIX 3aHSTHIA, 3aHATHSI JIEKIMOHHOIO TUNa He npesbinaroT 50% ot odmel BenmuInHbI
ay/INTOPHBIX 3aHATUI.

6. OHEHOYHBIE CPEJACTBA VISl TEKYHIEI'O KOHTPOJIA
YCIHEBAEMOCTH, IPOMEKYTOYHOM ATTECTALIMA 1O UTOT'AM
OCBOEHMSI JTUCHUITJINHBI U YHEBHO-METOINWYECKOE
OBECIIEYEHHE CAMOCTOSTEJBHON PABOTbBI CTYIEHTOB

[IpoMeskyTouHas arrectands MO WTOraM OCBOCHHS JMCUMILTHHBI «MoJenupoBaHue u
MPOTHO3MPOBAHUE MPOLIECCOB B CEPBHCE» HAMpaBieHAa Ha 3aKpelUIeHHE OCHOBHBIX 3JIEMEHTOB
TEOPETHYECKOr0 M MPaKTHYECKOro Kypca. B xozie ee peanmsaiu no npeaBapuTENbHO BbIIaHHBIM
CTYJIEHTaM 3aJJaHUsIM TIPeLyCMOTPEHbI ClIeayrolIre (POPMbI KOHTPOJIS:

1.

O U W

PeliTUHr-KOHTPOb.

Penienne cuTyallMoOHHBIX 347184 B paMKax IIPAKTHYECKUX padoT.
NuauBuayansHele M KOUIEKTHBHBIE KOHCY/IBTALMK 110 IIPAKTHYECKOi padoTe.
BricTynienue v onmoHUpoBaHie Ha [PAKTHYECKHUX 3aHATHAX.

[ToaroroBka K KOHTPOIBHOI paboTe.

DK3aMeH.

Texkymuit KOHTpOIb Tak/kKe CONPOBOKIAKT ydacTHE B WHTEPAKTHBHBIX HIpax,
yIIpa)KHEHHX, TPEHUHTaxX, a Tak/Ke MpoBeJeHHe TecTUpoBaHus. [TpoMekyTOUHAas aTTeCTalust 110
KypCy OCyIlecTBaseTcs B popme sx3amena (o duneram).

.I':LDJ!KJ-—'

% N o v

9.

10
11
12

HPOM(}H\”YI'O‘IHQH arTrecraumns

Cnmcok BOIIPOCOB K 9K3aMCHY

[Tousitve u cymHOCTh cHcTeMbl. [IpU3HaKK U CBOMCTBA CHCTEMEL.
Knaccudukanus cucrem. DBOMOLHS TOHATHS CHCTEMBL
ITonsiTue cucTeMbl B TEOPHUH OpraHU3aluu.

ITonsiTHE CUCTEMHBIIH TTOIXOIY.

[Iporecc: MOHSATHE U JIEMEHTBL.

Kmaccudukarms npoueccos.

[Tpou3BoACTBEHHBIH TTpOIIECE.

[Iponece ynpasnenus: oprasuzaliieii.

Onpenenenne NOHATHs «MOJEJIbY. THIIOIOrHS MOIEEH.
[TonsiTHe, CylHOCTD, LEIM U 33/1a41 MOJICTHPOBAHMSL.
[IpyHIMIIBI TOCTPOEGHHUS MOIENEH.

Knaccuukanmonnple MPU3HAKH: [0 CTENEHH MOIHOTHI MOJC/H, M0 XapakTepy

M3y4aeMbIX TIPOILECCOR, 10 (hopMe HpelcTaBlIeHus 00BEKTa.
13.
14.
15.
16.
1%
18.
19,
20.
21.
22.

XapakTepUCTHKUA MOJCIICH CHCTEM.,

OpraHu3aloHHO-TEXHUYECKHE MO/IEIIH CHCTEM,

DTanbl MOJEIMPOBAHHUS CHCTEM.

Kpurepuu 3¢ pexTuBHOCTH MO/IeTHPOBAHHKS.

Buibl obecnieueHust Mo/IeIMpOBAHUSL.

[lousTHe, CYIHOCTD, IIE/IH U 33/1a4H MPOLECCHOTO YIIPaBIEHHUS.

[IpHHIMITEI TTIPOIIECCHOTO YIIPABICHHUSL.

CTpyKTypa nporeccHoro yrnpasieHus.

Kputepuu onenku 2 GeKTHBHOCTH YIIPaBICHHs OpraHu3amueii.

Cucrema mokasareseil OHeHKH 5((eKTMBHOCTH yIpaBieHMs OpraHu3aliei



cepBHca.
23.  Ponp u 3HayeHHWE NPOLECCHOTO MoAXoaa B ynpasneHuu. [IpemmymectBa u
HEJIOCTaTKH MPOLECCHOTO YIIPaBICHHS.
24,  IlpeumyiectBa MPOLECCHO-OPHEHTHPOBAHHOIO IMOJAXOAa K  YIIPABISHUIO
IpeIIpHSITHEM CepBHCa.

25.  EAP - undpopmannoHHas cucTeMa MacIuTada npeanpHaTHs.

26.  TloHsiTHe M LEIb ONTUMHU3ALMA.

27.  IlocraHoBKa 3a/1a4yd ONTHMHU3AIIAH.

28.  KpuTepuH ONTHMAIBHOCTH.

29.  Kiaccudukanus 3a1ad ONTHMH3AIMHA.

30.  IlousTHe H OCHOBHbBIE NPH3HAKU ONTHMAJIBHOH CHCTEMBI.

31.  Dransl npoiecca ONTHMH3ANKAN CHCTEMBI HA MIPEATNPUATHSIX CepBHCa.

32.  Poib MHHOBAIMOHHBIX TEXHOJOTHH B IpoLeccax ONTHMU3ALUH JEATEIbHOCTH
HpeANpUsITHIA cepBrca.

33. Mojenu cucTeM OpraHu3aluy NpeNpHsaTHH COLMAIBHO-KYIBTYPHOR cdephl.

34.  Mogjenu cucTeM OpraHu3alHHi MPeANpUSTUil, NPEJOCTABISIOMUX TOCTHHUYHBIE
YCITYTH.

35. Mozaenu cucTeM OpraHM3aiUi NPEANpPUSTHH, NPEIOCTABIAIONNX TEXHHUYCCKUE
YCIIYTH.

Terymuii KOHTPO.Ib
TecroBple 321aHNs1 K PeliTHHI-KOHTPOIIO
Peiirunr-kourpoas Ne |

1. /IBe cTaguu Moae/THPOBAHHS 00BEKTOB ¢ MOMOIIbLIO HX 3AMEIIEHHE MOJIE/ISAMH:

1) MozenupoBanue Kak No3HaBaTe/IbHbIH IIpolecc;

2) MOJENMPOBAaHME KaK MpPOIECC CO3JaHUsI CHCTEMBI-MOIEIH, CBI3aHHOM ¢ CHUCTEMOIi-
OpPHUIHHAIOM;

3) HayanpHas;

4) 3aBepiuaronas.

2. Cucremy (00bEKT), KOTOPYIO PACCMATPHBAIOT MEPEXOI0OM OT 4ACTHOIO K 00IeMy
H CHHTE3UPYIOT CIHSIHHEM €€ KOMIIOHEHT, HA3bIBAIOT:

1) HHAYKTUBHBIN;

2) neMyKTUBHBIIL;

3) KIaccHYeCcKuid;

4) cHCTeMHBII,

3. Kaaccuuecknii 1oaxoa K MOAEJHPOBAHHIO 00LEKTOB H CHCTEM IO3BOJISIET
€031aBaTh MOJe/Iu:

1) mpoctere;

2) CIIOXKHBIE;



3) HHTEILIEKTYalbHbIE;

4) HEHHTEJUICKTYaIbHbIE.

5. CucremMHBIiH 10X0/1 K MO/1e/IHPOBAHHIO 00BEKTOB H CHCTEM M03BOJISET CO31aBATh
MO/E/IH:

1) mpocteie;

2) CIIOKHBIE;

3) HHTEIUICKTYaIbHBIE,

4) HEeMHTEJUICKTYallbHbIE.

6. OcHOBHOI HEI0CTATOK KJIACCHYECKOr0 MOAX0Aa K MOJAeJIHPOBAHHIO 00BbEKTOB H
CHCTEM 3aK/II0YAeTCs:

1) B HalTMuUK B3aUMOCBSI3H MEIKIY KOMIIOHEHTaMH CHCTEMBI;

2) B OTCYTCTBHH B3aUMOCBS3M MEKAY KOMIIOHEHTAMH CHUCTEMBI;

3) B BO3MOKHOCTH MOJICIUPOBAHUS OOBEKTA WIH CHCTEMBI TIOJTHOCTHIO;

4) B HEBO3MOKHOCTH MOZEIUPOBAHUS 00BEKTA HIIH CHCTEMBI ITOJTHOCTBIO.

7. OcHOBHOE A0CTOMHCTBO CHCTEMHOTO MOAX0Ja K MOJAEIHPOBAHHIO 00BLEKTOB H
CHCTEM 3aKJII0YAETCsE:

1) B HaIM4MHK B3aUMOCBA3M MEKTy KOMIIOHEHTAMH CHCTEMBI;

2) B OTCYTCTBUHM B3aMMOCBSI3H MEKIY KOMIOHEHTAMH CHCTEMBL;

3) B BO3MOXHOCTH MOJEIUPOBAHHUS 0OBEKTa HITH CHCTEMBI IIOTHOCTHIO;

4) B HEBO3MOKHOCTH MOJIE/IHPOBAHHS 00BEKTA HIIH CHCTEMBI TTOJTHOCTBIO.

8. B ocHoBe co3aanust Mojie1ei JIeKNT NPHHIHI:

1) anaJioruy, COOTHOIIEHUS M0100MI;

2) J0CTATOMHOCTH CBEACHHI 00 H3yyacMoM 0OBEKTE;

3) 10CTaTOYHOCTH PECYPCOB BCEX BUIOB;

4) nocTaToYHOCTH CBeIeHHH 00 BHELHEH cpejie.

9. O0beKT H BHENIHIO CPe/ly BLUIESNIOT 03 00beKTHBHOI peajbHOCTH AJIs:

1) ynpouieHnus npouecca MO THPOBAHHUS;

2) paciMpeHus BO3MOKHOCTEH CHCTEMHOTO M0/X01a;

3) pacLIMpeHHs BO3MOXKHOCTEH KIaCCHYECKOTO MOIX0]1a;

4) paciMpeHus 3HaHUI 00 00BEKTE M BHEIIHEH cpee.

10. Ha craaum MakponpoOeKTHPOBAHHS Mojeneil cHCTeM pazpadaTeIBalOT H
OIIpe/IesIsIIoT:

1) Moztens BHELIHEH Cpe /bl

2) pecypcel annaparHkie, BpEMEHHEIE, ASHEKHBIC H T.J1.:

3) THI MOJEIHPOBAHHSL;



4) KpUTEPHHM, T103BOJISIOLIME OLEHUTD aIeKBATHOCTh MOJICITH PealbHOM CHCTeME.

11. IIpuHUHIBL, KOTGPbIE HEOOXOIIMO COOIOAATH MPH NOCTPOESHIH MO/IETEI:

1) mponopLHOHAILHO-NIOCIEI0BATEIEHOE NPOABHKEHHE IO ITanaM H HanpaB/ieHHIM
CO3/1aHus MOJIENH:

2) cornacoBanue HHPOPMALMOHHBIX, PECYPCHBIX, HAIEKHOCTHBIX H JApP. XapaKTePHCTHK;

3) TmpaBuUIBHOE COOTHOLIGHHE OTICJIBHBIX YpPOBHE#Hl  HepapXud B  CHCTEME
MOJICTAPOBAHHS,

4) 1eNOCTHOCTD OTACNBHBIX 000COOIEHHBIX CTAAHI MPOEKTHPOBAHHS MOIETH.

12. ITo dopme npegcraBieHHH 00bEKTHI MOTYT OBITH CMOJEIHPOBAHBI:

1) MBICTIEHHBIM BHJIOM MOJIEJIMPOBAHUS;

2) peasbHBIM BHIOM MOJIE/IHPOBaHHS;

3) craTu4yecKum BHJIOM MOJCTHPOBAHHS;

4) HenpephLIBHBIM BUIOM MOJIETHPOBAHIIS.

13. MaTtemaTHuecKoe MOAe/IHPOBaHIE 00bEKTOB H CHCTEM BRKIIOYAET B ce0n:

1) anasuTHYECKOE;

2) CTaTHCTHYECKOE:

3) kKoMOHHHPOBAHHOE;

4) runoTeTHYECKOE;

5) aHanorosoe;

6) MaKeTHpOBaHHE;

7) SI3BIKOBOE;

8) 3HaxkoBoE;

9) nay4HrIi sKCIepUMEHT;

10) KoMMIIeKCHBIE UCTILITAHUS;

11) npou3BOACTBEHHBII axcnepmiéﬂ"r;

12) B peanbHOM MacLiTade BpeMeHH;

13) B HepeanbHOM MacinTabe BpeMEHH.

14. Hariisanoe mojgenpoBaniie 00beKTOB H CHCTEM BK/IIOYAET B ceds:

1) aHanuTHYECKOE;

2) craTucTHYecKoe;

3) KOMOMHHPOBAHHOE!

4) rHTIOTETHYECKOR;

5) aHaI0TOBOE:

6) MakeTHpOBaHHKE:

7) A3BIKOBOE;



8) 3smaxoBoe:

9) Hay4HBIH SKCIIEPUMEHT;

10) KOMIT;IEKCHBIE HCITBITAHNS,

11) Ipou3BOACTBEHHBIH IKCIIEPUMEHT;

12) B peanbHOM MaciluiTade BpeMCHH;

13) B HepeasibHOM MacliTabe BpeMeHH.

15. CuMBoOIYeCcKO€e MO/IeINPOBAHNE 00bEKTOB H CHCTEM BKIIIOYAET € cedsi:
1) ananuTUYeCcKoE;

2) CTaTHCTHYECKOE;

3) KOMOMHHpPOBAHHOE;

4) rumoTeTHYECKOE:,
5) ananorosoe:

0) MaKeTUpOBaHHUE;
7) S3BIKOBOE;

8) 3naxoBoe;

9) Hay4YHBIH SKCTICPUMEHT:,

10) KOMILIEKCHBIE HCIIBITAHHS;

11) npou3BOACTBEHHBIN SKCIIEPUMEHT;
12) B peanbHOM Maciitabe BpeMeHH;

13) B HepeasibHOM MaciTabe BpeMEeHH.

PeliTHHr-KouTpo.s Ne 2

I.MCHOHBZ}}’H 'l't‘.OpeTH‘-[E'-CI{Hﬁ MaTepHall, I'IOJ'ly‘-IEHHBIﬁ Ha 3aHATHAX, H JOTIOJHHTCIBHYIO
JUTEepaTypy, NPOBECTH aHAJIN3 CHCTEM H MPOIECCOB B KPYITHOM F'OCTUHHYHOM KOMILIEKCE

2. Mcnonib3yst TeOpeTUYECKUEH MaTepHall, HOJTyYeHHbIH Ha 3aHATHSX, U JONOIHUTEIBHYIO
JHTEpaTypy. NPOBECTH aHAIN3 CHCTEM M MPOLECCOB B MATOM OTelIe;

3. Menonb3yst TeopeTHUECKHi MATEPHAI, TOTYYCHHbIH Ha 3aHATUSX, H J0NOTHHTEIBHYIO
JIUTEpaTypy, NPOBECTH AHATH3 CHCTEM M TPOIIECCOB B Pa3BIIEKATEIbHOM IIEHTPE;

4. Micriomp3yst TeOpeTHYECKHH MaTepHalt, IOy YeHHbI Ha 3aHATUSIX, U JOTIOTHHTEIEHYIO
TUTEepaTypy, MPOBECTH aHaau3 cucteM U mpoueccos B JIOK;

5. Hcmone3ys TeopeTHuecKHili Marepual, [OIYYEHHBIH HaA  3aHATHAX, U

AOTIOIHUTENIBHYIO JIHTEPATY Y, NIPOBECTH AHAIM3 CHCTEM H MPOLECCOB B CAHATOPHH;

6. Mcrionb3ys TeopeTiyeckuii MaTepHalL. MOJTy4eHHbIH Ha 3aHSTHSX, H J10MONHHTEILHYIO
JIHTEPATYPY. NPOBECTH aHATIU3 CUCTEM K TPOIECCOB B My3eiiHOM LieHTpe;

7. Vicnonb3yst TeopeTHUeCKUit MaTepHaJl, OTyYCHHbIH Ha 3aHATUSX, ¥ JIONOMHATEbHYIO



JTUTEPATYpPY. MPOBECTH aHAIIU3 CHCTEM M ITPOLIECCOB B TYPOIIEPATOPCKOH KOMIIAHHH,

8. Mcnionp3ys TeopeTHdecKuii MaTepua, NOJyYEHHBIH HA 3aHATHSX, U JOMOJIHUTEILHYIO
JUTEpaTypy, IPOBECTH aHa/lu3 CUCTEM H [IPOLIECCOB B PECTOPAHE;

9. Ucnonb3yst TEOPETUUECKHH MaTepHall, NOJIY4CHHBIH Ha 3aHATHAX. H JONOJIHHTEIBHYIO
JUTEPATYpPYy. MPOBECTH @HAIH3 CHCTEM U IIPOLIECCOB aBTOCEPBHUCE;

10. MHcrnonp3ys TeopeTHHYECKHiT  MaTrepHasl, TMOJY4EeHHBIH HaA 3aHATHAX, H
JIOTIOJTHUTEIBHYIO JIUTEPATypy. [IPOBECTH aHAIM3 CHCTEM H [IPOLIECCOB B aTelIbE.

11. IlpoBeaute  cpaBHMTeILHBIH  aHamu3  (IpeMMyllecTBAa M HEJIOCTaTKH)
(GYHKIHOHATLHOTO U MPOLECCHO-OPUEHTHPOBAHHOTO MO/XO0/I0B K YIPABIEHHIO HA KOHKPETHOM

TPEANPHATHH MO BEIOODY.

PeliTHHr-KOHTPOIL Ne3
1. HarypHoe Moae/ iMpoBaHie 00beKTOB H CHCTEM BKJIIOUYAET B cedsl.
1) aHaTUTHYECKOE;
2) CTATHCTHYECKOE:
3) KOMOMHMPOBaHHOE:
4) runmoTeTHYECKOE;
5) aHasoroBOE;
6) MaKeTHpOBaHHE;
7) S3BIKOBOE:
8) 3HakoBoE;
9) HayuHbIN SKCIIEPHUMEHT:
10) KoMIIIEKCHBIE UCTILITAHUS
11) npou3BOACTBEHHBI axénepnmem‘;
12) B peasiHoM MaciTabe BpeMeRH;
13) B HepealbHOM MaciuTade BpeMeHH.
2. PuznvecKoe Mo IHPOBAHHE 06 HEKTOB H CHCTEM BKJIIOYACT B ceOsi:
1) ananuTHYECKOE;
2) CTAaTHCTHYECKOE:
3) KOMOMHHpPOBAHHOE;
4) THIIOTETHYECKOE;
5) aHaj0roBsoe;
6) MakeTHpOBaHHUE;
7) A3bIKOBOE;

8) 3HakoBoe;



9) Hay4YHbBIH SKCIEPUMEHT;

10) KOMILTEKCHBIE HCITBITAHHS;

11) mpon3BOACTBEHHBII 3KCIIEPUMEHT;
12) B peanpHOM MacuITabe BpeMeHHU:
13) B HepeasibHOM MaciuTabe BpeMeHH.
3. Ilo xapaxkrepy u3y4YaeMbIX [pPOLECCOB BbIICJAAIOT CAeIAYIOMINE BH/IbI

MO/ THPOBAHUS!

1) nonHoe;

2) HEIOJIHOE;

3) npubIHIKEHHOE:

4) neTepMUHUPOBAHHOE,

5) cTaTH4ecKoe;

6) AMCKpeTHOE;

7) cTOXacTHYECKOE:

8) nuHamMuyeckoe:

9) HEnpepbIBHOE;

10) aucKkpeTHO-HENpephIBHOE:,

11) meicieHHOE;

12) peasibHoe.

4. Ilo crenenu MOJIHOTEI MOJE/TH BBITEISIOT C/IeYIOLIHE BHIbI MOAEAHPOBAHMUS:
1) moamoe;

2) HeroJIHoe;

3) npubnukenuoe;

4) neTepMUHHPOBAHHOE!

5) cratudeckoe;

6) IMCKpeTHOe;

7) CTOXaCTHYECKOE;

8) IMHAMHYECKOE;
9) HenpephIBHOE:;

10) nuckpeTHO-HeNpePLIBHOE;

11) MpICIEHHOE;

12) peanbHoe.
5. Ilo dopme npeacTas/ienus BEUIEIAIOT CJEIYIONIHE BHABI MOIETHPOBAHMS:
1) nosnoe;

2) HETOJIHOE;



3) npubamKeHHOE,

4) neTepMUHUPOBAHHOE;

5) cratuueckoe;

6) JIMCKpETHOE;

7) cTOXacTUYECKOE;

8) nuHAMHYeCKoe;

9) HenpepeiBHOE;

10) nucKkpeTHO-HENPEPBIBHOE;

11) MBICTIEHHOE:

12) peanbHoe.

6. XapakTepHCTHKAa, KOTOpasi  HCHOJB3YeTcss IS OUEHKH  CTeleHH
OPraHu30BAHHOCTH MO/IEJILHOI CHCTeMbI:

1) yrpasisieMocTh;

2) opraHM3alMOHHAs CTPYKTYpa;

3) a1anTHBHOCTE;

4) BO3MOKHOCTb Pa3BUTHSL;

5) HeonpeAeaeHHOCTb.

7. XapaKTepHCTHKA, KOTOPas HCIOJIb3yeTesl ISl OLEHKH C/JI0/KHOCTH B3aHMOCBA3€H
MEKAY 3JIeMeHTAMH MOJAeJbHOI cCHCTeMBbI:

1) ynpaBisieMoCTh;

2) OpraHu3anuoHHas CTPYKTypa;

3) aianTHBHOCTE,

4) BO3MOYKHOCTE PA3BUTHSI;

5) HeonpeaEeneHHOCTb.

8. XapakrepHcTHKa, KOTOpasi HpeIyCMATPHBAET BO3MOKHOCTL JajbHeiilero
COBEpPUIEHCTBOBAHHSA MO/eJIbHOM CHCTEMBI:

1) ynpaBisieMoCTh;

2) opraHu3anuoHHas CTPYKTypa;

3) aTanTHBHOCTE,

4) BO3MOXHOCTD Pa3BUTHS;

5) HeoTpe1eIeHHOCTh.

9. XapakTepHCTHKA, KOTOPAs 0TPAKAET CJI0KHOCTL MOIEIbHOI CHCTEMBI:

1) ynpaBnsieMocTs;

2) opraHu3anHoOHHAs CTPYKTYPa;

3) a7anTHBHOCTD;



4) BO3MOKHOCTE Pa3BUTHSL;

5) HeoNpe/IEICHHOCTb.

10. OcHoBHBIE 3TAIIBI MO/IEIUPOBAHUA:

1) paspaboTKa KOHLENTYaIbHON MOJEIIH CACTEMBI,

2) aIrOpUTMH3ALHS MOJIETTH CHCTEMBI,

3) HCIIOJIb30BAHHUE MOJEIH I IOJYUYECHHA HOBOT'O 3HAHUA!
4) hopmanm3anus KOHUENTYAIbHON MOJIEIIH;

5) MalIMHHAA pealn3ainsa MOJEIH CHCTEMBI;

6) MHTEpIpETALHS PE3yIbTATOB MOICIMPOBAHUS CHCTEMBI;

7) ouenka 3(p(peKTHBHOCTH.

Hepeqeﬂb TEeM CaMOCTOATEIbHOM paGOTbI CTYACHTOB

Tewma 1. IloHsTHE ¥ CYHIHOCTD IIPOLIECCA X CHCTEMBI.

Tema 2. MojienupoBanue poLEccoB U CUCTEM: 00IIHe NOHATHS, TIPHHIIHIIBL.
Tema 3. Knaccudukanus BHI0B MOACTUPOBAHUS CHCTEM

Tewma 4. [loctpoenune moaeneii cucteMm 1 X GopManr3arus.

Tema 5. [IponeccHoe ynpasneHue opraHu3aluei

Tema 6. [IpoueccHo-opueHTHpOBaHHOE BHeApeHHE EAP-cucTem

Tema 7. OnruMuU3aiius MpoOLUECCOB ¥ CHCTEM

Tema 8. MogenupoBanue MpoLECCOB H CHCTEM B COLIMAIBHO-KYJIbTYPHOM CepBHCe
Tema 9. MozgenupoBaHue nNpoLeccoB W CUCTEM B TOCTHHHYHOM CEpBHCE

Tembl KOHTpOJILHBIX paboT
1 HpOLleCCHO-O.pHeHTHpOBaHH})Iﬁ [OJXO0J K YIPaBJICHHIO NPEANPUATHEM cepBHca (Ha

HpUMEpE ... ).

2. CHCTQ!\“I!'II::I.if;.r Noaxol B OpraHH3alHH JICATCIBHOCTH MNPCANpHATHA cepBHCa (_Ha
IpUMepe . ).

3. Kimaccuukanys BUIOB MOJCTHPOBAHUS CUCTEM B CepBHCE (HA MPHMEDE ...).

4. Oprauu3alMoOHHO-TeXHHYECKIe MOJ(/IH CHCTEM Ha NPEMEPE MPe/IlIPHSTHS CEepBHCA.

5. AJITOpATM MOZCTHPOBAHKA NIPOLECCOB U CHCTEM Ha HPUMEpE NPeINPHITHS CEPBHCA.

6. Ponb unpopmarmonsbIx TexHonorui B 5GGeKTHBHOM MO/IeIMPOBAHHM MPOIECCOB H
CHCTEM B CepBHCe (Ha IpuMepe ... ).

7. IlpenmymiecTBa u HEIOCTATKU MPOLECCHOTO YIIPABICHHUS.

8. IlpoueccHo-opuentupoBannoe sHeperne EAP-cucteM Ha npeanpusTusx ceperca (Ha
npuMepe ... ).

9. Onrumusanus OH3HEC-NIPOIECCOB — IMyTh K TMOBBIIEHHIO 3((MEKTHBHOCTH

(bYHKIHOHUPOBAHUS TIPEATIPUATHS.

10. MozennpoBanue oNTHMATBHBIX CHCTEM M [POLECCOB HA NPEANPHATHIX COLUATBHO-



TYPHUCTCKOI'O CEpBHCA (Ha MPUMEDE ...).

11. MopgenupoBande ONTHMaJbHBIX CHCTEM M IIPOLIECCOB Ha NPEANPUATUAX
TOCTHHUYHOTO CepBHCca (Ha mpumepe ... ).

12. Yememnbie oTeyecTBEHHbBIE H 3apy0ekHble B TOCTHHUYHOM CepBHCE

13. Yenemnbie 0Te4eCTBEHHbIE M 3apyOeIKHbIE B COLIMA/IBHO-KYJIbTYPHOM CEpBHCe

14. MoaenupoBaHie ONTHMAIBHBIX CHCTEM H CcepBHCca (Ha npumepe ...).

15. Yeneunsie oTeyecTBEHHBIE U 3apyOeKHbIE B TEXHHYECKOM CEPBHUCE.

7. YYHEBHO-METOJHYECKOE U HH®OPMAILIMOHHOE OBECIIEYHEHHUE
JUCHHUITIJIMHBI (MOYJIA)

OcHoBHas JauTEPATYpa
1. OcHoBBI QYHKIMOHHPOBAHUS CHCTEM cepBHca: YueOnoe nocodue / B.M. Coseros. B.M.
Apriomenxo. - M.: Ansga-M: HUL] MH®PA-M, 2014. - 624 c.: un.: 60x90 1/16. -
(bakanaspuar). (meperuter) ISBN 978-5-98281-169-1.
http://znanium.com/catalog.php?bookinfo=427170

2. Bunorpaznosa, M. B. Opranusanus 1 riaHupOBaHHE JIESTEIbHOCTH MPEANPHITH chepbl
cepBHca [ DnekTpoHHBIH pecype] : YueOnoe mocobue / M. B. Bunorpamoma, 3. W.
[Tanuna. — 8-e u3n. — M.: U3natenscko-toprosas kopropauus «Jamkos u Ky, 2014.
— 448 C. - ISBN 978-5-394-02351-4 I
http://znanium.com/catalog.php?bookinfo=511993

3. MozenmupoBaHue SKOHOMHYECKUX CHCTEM M IpoLeccoB: YyeOnoe mocodue / M.IL
Bunacos, L. Ilumko. - M.: HULl HHOPA-M, 2013. - 336 ¢.: 60x90 1/16. - (Bsiciuee
obpazoBanue: bakamappuar). (meperuter) ISBN  978-5-16-005560-2, 500 oks.
http://znanium.com/catalog.php?bookinfo=344989

4. BacunseB @.I1. Metoasl ontumusannu. B 2-yx xaurax, Usa-so: MIJIaMO, 2011. - 620
c. ISBN 978-5-94057-707-2, 978-5-94057-706-5

5. Penun B.B. busnec-nponscest. MozgenupoBanue, BHeApeHue yrpasienue. M3m-Bo:
Mann, Visanos u @epbep, 2013. - undposoe usnanue. '9BM 978-5-91657-521-7

Jonoanureanuas JuTeparypa

1. Opranusanus cepsucHOTO oOCIHyKHBaHUs B TypHsMe: YueGHoe nocodue / T.A. Jxym,
C.A. Onbwanckas. - M.: Maructp: HUAL] UHOPA-M, 2015. - 368 c.: 60x90 1/16. -
(bakanaspuar). (nepenuner) ISBN 978-5-9776-0329-4
http://znanium.com/catalog.php?bookinfo=478441

2. Mapketunr B Typusme: Yue6uoe mocobue / AIL Jlyposuu. - M.: HAL] UHOPA-M.
2015. - 316 c.: 60x90 1/16. - (Beicmee obpasosanue:bakanaspuar). (mepemrer) [SBN
978-5-16-009967-5 http://znanium.com/catalog.php?bookinfo=478256

3. IlpornosupoBanye U MIaHUPOBAHHUE B YCIOBUSIX phIHKa: YueGHoe nocobue / T.H. Babuu,
U.A. Kosbesa, 10.B. Beprakosa, D.H. Ky3n6oxkes. - M.: HUL] UHOPA-M. 2013. - 336
c.: 60x90 1/16. - (Beiciee obpazosauue:bakanaspuar). () ISBN 978-5-16-004577-1
http://znanium.com/catalog.php?bookinfo=407700

4. Merononorus COLMAIbHO-KYIbTYPHOM NeATeNIbHOCTH H COBPEMEHHBIC
COLHOKYIBTYpHBIE HpakTHKu/AHipeesaA.B., KykosckasJL.H., KocteuiesC.B. u ap. -
Kpachosip.: Cohy, 2014. - 128 i ISBN 978-5-7638-3130-6

http://znanium.com/catalog.php?bockinto=550241




[lepuoanueckue uzpanus

[TpaBo u rocyaapctBo. Teopust U IpaKkTHKA
AJIMHHHCTPATHBHOE H MYHHLHIIATBHOE [IPABO
['ocymapcTBO M 1paso
DKOHOMHUYECKas MOIUTHKA
Review of Economics and Statistics.
BeeMmupHOii TOProBoi opranu3aiuy - Www.wio.org

HNurepHer-pecypcnl

oL L

1. MogenupoBaHHe  SKOHOMHYECKHX  CHCTEM M TPOLECCOB B CEpBHCE:
http://znanium.com/catalog

2. MeTon0i0rHsl W TEOpPHsi NMPOTHO3MPOBAHMS M IUIAHMPOBAHHMS Ha NPEANPUATHAX
cepsr yenyr: http://eokd.tolgas.ru

3. AHanM3 BpeMEHHBIX PsIOB H nporuosuposanue http://biblioclub.ru

8. MATEPUAJIBHO-TEXHHYECKOE OBECIHHEYEHHUE JUCLHUIIJIMHbI
(MOLYJIS)

Jnst peamuzanuu  OIIOII  ucnonb3yercs  ciaeayronie  MaTepHAIbHO-TEXHHYECKHE
cpeJicTBa:

1. MoOuiibHble MYJIBTUMEAUITHEIE KOMIUIEKCHl (B COCTaBe:  MPOEKTOP. 3KpaH,
HOYTOYK € MpeayCTaHOBJIEHHBIM JIMIIEH3UOHHBIM IIPOrpaMMHBIM OOECIEYEHHEM HE HHIKE
WindowsXP, Office 2010, xotopoe no3poisier paboraTth ¢ BHU€0-ay/HO MarepuaIami,
cO3J1aBaTh U IEMOHCTPHPOBATH MPE3CHTAIINH).

2. CranuoHapHble MyJIbTHMEIMIHBIE KOMIIIEKCHI (B COCTaBe: CTALMOHAPHBIN
IPOEKTOP, FKpaH, CTAllMOHAPHAs MHOTOKaHaIbHas 3BYKOBOE 000pY/I0BaHUE, MOTOPH3UPOBAHHAS
CHCTEMa 3aTeMHCHHS [OMEIICHHMS).

3. CranuonapHass  MyJbTHMe/UHHAs  HHTEPAKTHBHAs  JIOCKa  IO3BOJISIOIIAs
MPOBOIUTH NPE3CHTAIMH B MHTEPAKTUBHOI (opme.
4. KommneroTepsblil  Knmacc, KOTOPBIM MMO3BOJISET peajiu30oBaTh 00pa3zoBaTeNbHEBIE

BO3MOJKHOCTH € JIOCTynmoM B ceTh Murepuer Ha ckopoctw 6 wmerabut B cekyHay. C
BO3MOJKHOCTBIO IPOBOAUTH I'PYIINIOBLIS 3aHATHA ¢ 00y4YaecMbIMH, a TakK e oHiaiH (ogdaiin)
TECTHPOBAHHE.

3 buOnHoTeYHbIH 31€KTPOHHBIH YMTANBHBIN 3a] C JOCTYIOM K  2JeKTPOHHBIM
pecypcam OUOIHOTEK CTPaHb! U MUpA.

6. Ilonpasnenenne 00OpyI0BaHO ONTHKO-BOJIOKOHHBIMH JIHHUSMH JOCTYIIA K
OOIIEYHHBEPCUTETCKOM ceTu M ceTH MHTepHeT, KoTopoe 00ciIyKUBaeTCs KOMILIEKCOM CEPBEPOB.

7. AYIHTOPHH OCHALIEHHEIE CTAIIMOHAPHBIM IIPOSKIHUOHHBIM 000PYI0BAHHEM.

8. [lepconanbHelii  KOMOBIOTEp € NPeIYCTAHOBIECHHBIM  JTHLEH3MOHHBIM

nporpaMMHbIM odecriedernem He Huke WindowsXP, Office 2010, kotopoe nossossier paborats
C BH/ICO-AyJIM0 MaTepHallaMi, C03/aBaTh U JEMOHCTPHPOBATE NPE3eHTALHH, C BBIXOJIOM B CETh
WuTepner. :

9. HoytOyk ¢ mpenycraHOBIEHHBIM JHIEH3HOHHBIM IPOrPaMMHBIM OOecleueHneM
ne ke WindowsXP, Office 2010, koTopoe mo3sossieT paboTaTh ¢ BUAEO-ayIH0 MaTepPHAIAMH.
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