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I. HEJH OCBOEHHA JHCHHIITHHBI

[ensto ocBoeHIA IMCUMILIHHEL « MapKETIHT B CepBUCE) SBIAECTCH PACKPBITHE POIIN,
CYHHOCTH, CrieuH(UKH MAPKETHHTOBLIX YCIYT B cepBHCe A8 3(W)eKTHBHOI Opranu3aium
padoTe o peanusaiun odenyskneanm. [eopeTideckoe ocBOeHNIE KYPea NPe/NonaraeT
H3YUEHHE CYUHOCTH H CONEPAENNA KOMIIETEHIIHIT B 001acTH MApKETHHIOBBIXYCIYT B
cepaice. [ IpakTHyeckoe OCBOCHIE Kypea IPeanoIaraeT pOPMHPOBAHME IPEACTABICHIS O
MAPKETHHIE YCIYT KAK COCTABHOH YacTH MAPKETHHIA, yyacTie B paldoTe HAT HHHOBALIHOHHLIMK
NPOEKTAMH, HCIIO/B3YA 0A30BbIE METO/Ib! HCCISIOBATENLCKON JesTe/IBHOCTIL.

Llenm mucipmnmuaen

- cpOpMHPOBATE ¥ CTVIGHTOB HEOOXOJMMbIE TNPEICTABICHHS 00 o0COGEHHOCTAX
MAPKETHHTOBALX VCIVE B CEPBHCE;

- D3HAKOMHTECA CO crneuH(HKONMAPKeTHHTOBBIX YCAYTr B cepeuce B Poccuu u B
3apyOeKHBIX CTPAHAX] TPABHIAMHE IPHMEHEHHS KOMIIETEHIIHIT Ha NpakTHKe;

= HAYMHTBCH MCTIONB3OBATHL DA30BLIC MOJIOMKEHUA TKOHOMMYECKHX HAVE OPH pellieHHH
COUMATRHEIX H [PO(ECCHOHATLHEIX HAYK,

- HOArOTOBKA CHOCHHANMCTOB C0  3HAHWEM OCHOB MApPKeTHHIOBOIO [0IXOd4 B
KOMMEPHECKOH JACATC/IBHOCTH, CHOCOOHEIX M€K0 OPHEHTHPOBATLCH B JMHAMHYHON PLIHOYHOMN
cpeze:

- (e THBHO MCTIONLIOBATE BeCh HADOD MAPKETHHIOBLIX IPHEMOB 1 HECTPYMEHTOB JI1A
PCLICHHA MOCTABISHHBIX Lenell 0 33144 OpraHH3aluy;

- H3yUeHHEe OTIHHHTENBHBIX XapAKTEPHCTHK MapKeTHHIOBOTO NOJIXOJA B KOMMEPUECKOI,
XO3MHCTREHHOMN 1A TENBHOCTH NPEATIPHATHS.

3aaun INCHAIHEEL

- ChOPMHPOBATE NPEICTABICHHS O MAPKETHHIE YCAVT KAk COCTABHOM YacTH MapReTHHIA;

- 00eCHeYHTh JHAHHE TEOPETHYECKHX OCHOB MAPKETHHIA B CEPBHCE;

- ChOpPMHPOBATE HABBIKH HCIIOIB30BAHHA COBPEMEHHOTO HHCTPYMEHTAPHS 1 TEXHOIOTHI]
B MAPKETHHI'E CepRHCa;

= OCBOHTE NOJTATHKY UEHOOOPA30BAHNS B MAPKETHHIE;

= O3HAKOMMTCA ¢ OPraHu3alied cayKOs MAPKETHHIE M KOHTPOJIEM MAPKETHHIOBOG
ACATENILHOCTH HA OPeATPHATHIL

- PaspabaThiBaTe ¥ PeATM3OBHIBATL HA NPAKTHKE COOTRETCTBYIOLME [POTPAMMLI
KOUKPETHBIX KOMMEPHECKHX ICHCTBHH, YBS3BIBATE HX C OCHOBHEIMH YIPaBACHYECKHMH
POLECCAMM BHYTPH OpraHu3aium;

= OBJIQJCHHC HUBBIKAMH aHANH3a KOHKPETHON  MapKeTHHropoil npodnemsl
NpeuoKeHns cnocofos ee pelnenms.

2. MECTO JHCHHILIHHBI B CTPYKTYPE OI1011 BO

Aucunninsa «MapkeTHHT B cepsuce» BXOUHT B BAPHATHBHYIO 4acth JAMCHHIITHH,
(hopmupyroumx ofime NOHATHA M TPEICTABACHHA O KIHEHTOOPHEHTHPOBAHHOM CepBHCE,
ABIHETCA OIHONH W3 DA30BLIX IHCUMIUIMH, NPEIHA3HAYEHHLIX [UIN NOATOTOBKH OakaTaBpoR Mo
HAIPABICHIIO « KJIMEHTOOPHEH THPOBAHHLI CEPRUC ABTOMOGHIBHOTO PhIHK».

AMCUHNIHHA HAXOMTCS B JOIHYECKOil H CONEPAKATEIBHO-METOIMYSCKON BIAINMOCEA3H ¢
Apyrumu Hactamu OIIOTL B npouecce msyuenus kypea v ofyuaembix dopumupyloTes Kak
KOMICTCHUNN, HANpPABNeHHRIC HA [IpHODPeTEHME KYJIBTYPhl MBUIUICHHA. CHOCODHOCTH K
00001EH IO, TPABOBOMY @HATHAY H CHHTE3Y MHPOPMALIHK, TAK H KOMIIETSHIIHK, OTPAKAIONIYIO
[OTPEDHOCTH PEFHOHMLIBIOI0 PRIHKA TPY/IA H NEPCHEKTHBL ¢ro PasBiTHa,

3HAHHA, KOTOPBIMH OONAJAeT CTYACHT Mocie HIVHEHHA TPEILICCTRYIOUMX KYPCOB
yaeousX auenunnau «Cepsrconorusy, «Ileuxonoruay. «Meneament B CepBHCE) HBINIOTCS
OCHOBOH 1A AaibHeilero yrnyOaeHHOro M3yueHHs IHCLHILTHHEI «MapkeTHar B cepercen.
MOHHMAHHA CHCLUPHKN MAPKETHHTOBLIX YCIYT B cepBice B Poccun 1 B 3apyOeKHLIX CTpaax,
HIYSCHHA OPIraHM3aLuN NeATeILHOCTE B COOTBRTCTBHH ¢ JIeHCTBYIOMHM 3aK0HOMHATEIBCTROM.



3. KOMIETEHUHH OBYYAIOWETOCS, ®OPMHPYEMBIE B PE3VJILTATE
OCBOEHUMS JHCHHUILJIMHBI (MO/LY J151)

[pouece nayuenns MCINIMHBL HAMPABACH Ha (DOPMHPOBAHHE CEIYIOUTHX KOMIETCHIHIT

- T[OTOBHOCTBLK) K [PHMCHEHHIO COBPEMEHHBIX CEPBHCHBIX TEXHOIOIHI B Tponecce
NPEIOCTABICHHA YOIV, COOTBETCTBYIONX TpedoBaHuam notpedurens (TTK-6);

- CHOCODHOCTE K JMBepCHMKALMH  CEPBMCHOIN JIEATENBHOCTH B  COOTBETCTEHH C
ITHOKYIIBTYPHEIMH, HCTOPHYECKHMH H PeliMruo3HbME Tpaanumamu ([TK-8);

- CHOCODHOCTHIO BBUICIATE W VMHTHIBATE OCHOBHBIE MCHXOIOIHYECKHe OCODeHHOCTH
norpeduTENA B Npolecce cepsucHoil teatensHocTH (ITK-9).

B pesynstare ocBoeHus MCHHIIMHEL  OGYMMOLMICH [OMKEH IEMOHCTPHPOBATH

CHIEYIOLINE PEe3VILTATE OOPazOBAHIS;

1) 3HaTh: TCOPETUHECKNE OCHOBBI MApPKeTHHTA; CHCTEMY MapKeTHHIa, OCODSHHOCTH
MPOABMIKEHHA  VCAYT, CHCUH(HKY HOBeleHns noTpeOMTencH Ha phIHKE  VCIyr:
MPCHMYIIECTBA  HEJOCTATKH METO0B H3yUeHHs noTpeduTencH; TexHonornu cbopa
HCMOIB30BAHAA HHPOPMAUHH O NOTPEOHTENAX H HX [OBEJCHIH HA PHIHKE: HCTOYHHKH
HonyqeHus HMHPOPMAUMH O NOTPeOUTENSX: BapHaHThl OPraHu3aldil  VIIpaBICHNS
MApKeTHHTOBOH JICATCIBHOCTRI) HA NPEANPHATHAX CEPBHCA; COCTAE M COJEpKAHHE
KOMIUIEKCA MapkeTHHra: (axkTopel MApKeTHHIOBOH cpeasl H  npodeccHoHaIBHOI
KBaTH(DHKALIHIL

2) YMETB! NPOBOJMTE HCCICAOBAHUA PHIHKA M OCYIMECTBIATH TPOJABHKEHHE YCIVI:
OUPEIIATh CTPATETHIO NOTPedHTETHCKOIO Crpoca, O0HOBICHAS ACCOPTHMEHTA TOBAPOB
H YCIYT; TIPOTHOBHPOBATB CHPOC M TNPEIIOKCHHA HA YCAYTH: HACHTH()HUHPOBATH
NOTPeOHOCTH, BOCTIPHATHE, MOTHBBI 1 YCTAHOBKH NOTpelHTeNei: NPUMEHATL METOIHKY
HNCHXOMMATHOCTHEH:  9KCMPeCcC-IHarHoCTHKa  notpebHocTell,  MoTHBOB.  uejeil
NOTPEOHTENS. BELIEIATE ITIABHEIS ICHXOI0MHHECKHE 0CO0EHHOCTH TOTpeOnTeNs;

3) BnaneTh: MeTOAaMH GeCKOH(IMKTHRIX B3anMoOTHOLWEHNTT ¢ noTpeGuTeNeM B Ipolecce
CEPBHCHOH JACATeALHOCTH, IPHEMAMH H3YHEHHS TMYHOCTH NOTPEOHTE/N: HABKLIKAMK H
METOLAMH ITPOBEACHHA MAPKETHHTOBLIX HCC/IENMOBAHMIE B CEPBUCE;KOIHISCTBEHHBIMH H
KAUCCTBCHHLIMY METOAME HCCTIE/IOBAHHA MOTPEOHTENeH: METOIAME MTPOSKTHEHEIX
TEXHOIOIHH HCCACA0BAHNA NOTPeGUTECH: AHATHINPOBATE MOMYYEHHbIE JaHHEIE O
HOTPeGHTENNX] COCTABIATH AHATHTHYSCKHE OTHETBI O TIOTPEOHTEIAX:PaspaboTH MIaHA
MAPKETHHTA CCrMEHTHPOBAHIS PLIHKA I NO3HIHOHHPOBAHKA TOBAPA HA HEM.

4. CTPYKTYPA M COAEPKAHHE JHCHHUITVIMHBI(MOIY./151)
OO TpYI0eMKOCTb IHCHIITTHIEL COCTABIACT 5 3a49eTHAIX exuumip), 180 yacon,
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Marpuua cooTHeceHus Tem/pa3jielos yueOHOM AHCUHITHHLYMOIYIIS | (pOpMHpPYEMBIX B
HHX IPO(ECCHOHANEHBIX KOMIETEHIMI IpeCTaBIeHA B TabIMLE,

Komnetenuun ¥ obuiee
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COAEPKAHHE PA3JIETOB JTUCHHUTLTHHBI
[lepedent TeMm IeKUHOHHBIX 3AHATHIT

Tema 1. Mousrie n oprannsauns MapkeTHHra— 4 vaca,
Ocuosusie kKonueniuy Mapxetnara. Kommnneke MapkeTinra. MapkeTHHT kak Havka,
(unocodus OH3HECA 1 BHAA ASATEIBHOCTH HA OPEANPUATHAX cdieprl cepaica. Biaumocesik
MEIKIY MAPKETHHIOM M APYTHMH QYHKUHOHATEHBIMHU cdepamit oprann3amnmum.

Tema 2. Maprkeruurosas cpeia npeanpuari — 2 yaca.
Mapkerunrosas cpena GupMe.  [loHsTHe KOHKYpeHUHH, BHIhl  KOHKYpEHIIHH,
3aKOHOMEPHOCTH KOHKYpeHTHOH Oopedbl. Yertwipe pomn woHKypeHTHOH GopbObl. Ounenka
CTpATErdH OCHOBHBIX KOHKYpeHTOB. HemoOpocomectnas koukypedumns. Kmouesrie (akropst
yenexa: BBIABICHHE. OTBETCTBEHHOCTH 3@ HCHONBIOBAHME. AHAIN3 MaPKETHHIOBOH Cpejisl
KOHKPETHOTO NpeanpusaTis cepauca. SWOT-ananus. Avamis BHyTpeHHeH W BHElIHEI cpenbl.

Tema 3. Maprerunroesie ueesaezosanus — 4 yaca,

MapKeTHHIOBbIE HCCIEIOBAHAA B CepPBHCE HHIVCTPHH MOl M KPACOTEI, bromiker
Mapketnira. Macurradsl uecnenosanus. CO0p v ananns mepBHUHBIX JaHubx. [Ipencrannenue
HONYHEHEBIX PE3VILTATOR. [Ipouece NpHHATHA PELICHHS O NOKYIKE TOBapa W MapKeTHHTOBas
XAPAKTEPHCTHKE MOKYTIATEIA.

Tema 4. CervenTamis poinka yeayr— 2 waca,

CermenTauus poika. BuyTpenuss v sHewsss cpena. Cermentsl poika. Y cIoBus s
VCNEWHOH CerMeHTallid. ANTOPHTM BRIOOPA phika. [Ipuioxkense NpHHIHNAG CerMeHTALMK K
MHpoBOMY  peiHKY. [lomstue, Buast u  npuposa pemka. Knaccnukauus —peimkos.
CerMenTHpOBaHKe phiHKa, PasHosuanOCTH cermeHTHpoBamus. TIpH3HAKH CErMEHTHPOBAHMA
PHIHKA MOTPEOHTENBCKHX TOBAPOE M TOBAPOB IPOMBILLIEHHONO HasHaueHus. Bapuantel oxsata
peika. Huwa peraka. [MosuiioHnposanne TOBapoB Ha phiHKe. KOMIUIeKcHOE HCCIeIoBaHue
phifika. MAKTOpbl, BAHAWIINE HA EMKOCTh PBIHKA, KOHBIOHKTYpa pumka. [lpornosmpopanme
peitika. Cnoco0er pazpaboTki NporLosa peiHka. Moaenu nporso3spopanis PhIHKE

Tema 5. Cupoc wkak odberT MapkeTnnra— 4 yaca.

Crpoc. QakTopsl # 3aKOHOMEPHOCTH cripoca. KOHCHIOMEPH3IM M er0 3HaueHHe i
mapkeTHHra. [lokynaremscrkoe nosegesse HHIHBHAYAILHOTO norpebureas [orpebnrennekunii
peiHOK. lloxymarensckoe nosemenwe. [lpoctas W CHOKHAT  MOJIENb NOKYIATENTLCKOIO
noeenenud. Buisl notpedureneii.

Tema 6. Tosapuwiit maprerunr — 4 yaea,

Toapuas nomumika ua npeanpuatHax cepsuca. LT, TorpeGuTensckas HEHHOCTE
Tosapa. Kanansi pacnpeneneuus: nouatue, (GyHxumam, uucao yposreil. Pewenne o CTPYKTYpe
kananos. Bubop yuacTHMKOB Kanaza pacnpefenenns. Buibl KaHaIon pacrpeneneHus:
TPATHIMOHHEIE  KAHAIBL — BEPTHKAIBLHBIE  M3PKETHHIOBLIE  CHCTEMBlL,  FOPHIOHTAILHbIE
MAPKETHHIOBRIC CHCTEMBI, KOMOMHHPOBAHHBIE MAPKETHHTOBBIC CHCTEMEL TOBAapOJIBIKEHHE |
ero  uemd. Cuerema ToBapoABiGkeHus: oOpaboTka  3aKa3os, CKNaIHpPOBAHHE, 3aHackl,
TpancnopTHpoBka. Po3pddpas TOPropas M oee 3Hadenue. Bujnl posHHYHBIX MPEeInpHATHIL,
MapKeTHHIOBBIE pellleHHs POZHHYHOTD TOprosia OnToBas TOProBas W €€ poik B [polecce
pacnpenesicuns. @yukuum ontosukos. Buisl nocpeannkoB, MapkeTHHIORbE peleH s
onTosukos. HoBbl¢ TeHeHIIMM B ONTOROIT U PO3HUYHOI TOproBe, Onpegenenne onTHMAILHOTO
KaHata cOriTa



Tema 7.Lenosoii mapkeranr — 2 yaca.

[loHaTHe u Buabl e, Bosmomusie 1em teHoodpasosanis. GAKTopeL BIHAONINE Ha
yetaHosnenue ued. Metoguka pacdeta MCXOjHOI neHel Ha Tosap. Onpexenenue crpoca.
3aBHCHMOCTE  MEXIY [EHOH M COpocoM. DHacTHYHOCTh crnpoca OnpenencHHe FPaHuil
BOIMOMHOM LeHbL. YCTAHOB/ICHHE LeH HAa HOBbIT ToBap. Mertoun uenoodpasosanms. Bapuante
CTPATErHH MapPKETHHIa NPHMEHHTEIBHO K NOKA3ATEIAM LEHB! H Ka4ecTha

Tema 8. Conbrrosoii maprernnr — 2 1aca.

MapkeTHHroBas KOMMYHHKAUHMOHHAs [OTMTHKA Npeinpustus cepeucd. CYHIHOCTE
peKiaMel, ee BHABL XapakTepHcTHKa OCHOBHBIX PEKIAMHBIX CPEICTB Ha [HPEITPHATHIL
Tosapusiii 3nax. [lpasosoe peryamposanue MapkeTMHIOBEIX KoMMmyHHkainit[lonsrue u
OFPAHHYCHHS CTHMYIHpoBaHuA cObiTa. OTAM4Me CTHMYIHpOBaHHS cOhITa OT APYIHX BHIOB
npoasiAcHus  ToBapa.  [lpu4HHBL  AKTHBM3AUMH  AeATENLHOCTH  NPEANPHATHH 1o
CTUMYIHpOBaHUID ¢ObITa. CyOBeKTsl CTHMYIHPOBAHHA cObITA: MOKYNATENH, NOCPEIHHKH.
npojasusl, Cpejacrsa cTumymiposannsa cOpra 3apyOekHBI ONBIT HCMOMB3OBAHMA CPEICTB
CTUMYIHpoBakus cOwrra. Ilporpamma  cTHMyTHpoBaHHs cObITa W KPHTEPHH OLCHKH @
apdexTuBrOCTH.

Tema 9. MapreTunrossie KomMyHugRaumn — 4 yaca,

[enoBas nonuTuka. QAKTOPEL, BIHAIOIIME Ha PEINCHHA N0 HeHam. Peannsauus ueHopoil
crparerun. Ilpucnocotnenue uenst. Onpesienenie o 3aayd MAPKETHHTOBAIX KOMMYHHKAIHI.
Mvmzck dupmbl. OcHoBHEIE cpencTBaBO3ICHCTBIA: PeKaMa, NPONAran/a, CTHMYIIHPOBAHWE H
AH4HAA  nponaka. (OCHOBHBIE KATCrOPHHHCTOYHMKOB uH(opmaunn.Pexiama W Teopus
KOMMYyHIKanHH. CyOhekTsl peknamuoli festensHoctn. Buisl pexnamsr [Tponecepexnamuoii
KoMMyHuKauu, Onpenenenne pexiaMuoro oromkera. Ileuxonorns pekiambl. MeToAbIONEHKH
sddexrusHocTH  pexknambl.  PaGota ¢ ofmecrrennocteio.  Mudopmanmonnse cpencTea
nabmueHTH.  OTinaus NablMCHTH OTAPYTHX BHAOB NPOABIAKCHHS. OVEKUHA W 00A4CTH
npumenenns.  lpuuuunsl u  ueny  nadameth. MMMUK  npemnpustas W npasmaa  ero
KOHCTpyHpoBanig. Cuctema jenosoil xKoMmyHHKauun.llporpamMma nabamestn M OCHOBHBIE
JTankl ee paspaboTku. Meponpusatus W cpejicrsa nabmaucuTH. Jlunble npojam. Toproesii
NPOIECE 1 OCHOBHBIE (PAKTOPLL, BAHAIOMHAE Ha ero (dexTuBHOCTE.POIL HeKyCeTRa 06UCHIT B
TOpropoM npouecce. OCHOBHBIE XapakTepPHCTHKI H TPeOOBaHUA KTOproBeiM arentam. O1Gop.
ODyHeHIe, CTHMYIHPOBAHHE, KOHTPO/Ib U YIPaBAEHHE TOProBLIMHATCHTAMH,

Ipouece suibopa HheKTHBHLIX CpeIcTh MAPKETHHIOBBIX KOMMYHHKALII,

Tema 10. ILiannposanie, ynpapjienue o KOHTPOIb MAPKETHHTOBOI'0 YIIPABJICHHA
Ha NpeInpusTHNX cepBica — 4 yaca.

[lnaumposanne.  ynpasnenne M KOHTPOZAbL  MApKETHHIOBOTO yOpaBjIcHHA  Ha
npeanpuaTHax cepsuca. Poas cayxOsl mapketHHra. OyHkuun u KOHTpoJib.Oprauunsamns
MADKETHHIA HAa [NpEanpuaTsx cepeuca. OYHKUMH  ciaymObl  MApPKETHHIA CrpyETypht
MOCTPOCHHA CHY#Obl MApKETHHTA H4 [PEINPHATHAX CepBHca. [IpHHUHMME! MOCTPOCHMS
MAPKETHHIOBBIX CTPYKTY].

Tema 11. Memaynapoausiii Mmaprernnr — 4 waca.

Mexctynaponueiit. Mapketunr, CYmIHOCTE M Cpena MeHAyHAPOIHOIO MApPKETHHIA Ha
NPEANPHATHAX HHAYCTPUM MOJBE # KpacoThl. OcoOSHHOCTH OPraHM3alHHM MapKeTHHIOBBIX
HCCNCAOBAHMH B MewiyHapoasom mapkerunre. CTparerus M TAKTHKZ NPOHMKHOBEHHS HA
MEHIYHAPOIHEIC PhIHKH.



[epeuens Tem npaKieckux saHsTiil

Tema 1. [Mousirue u oprasmzanns MapreTHHTA,

[lpaktiyeckoe samarue Nol. OcHomuble koHuenumH MapkeTunra., Kommiaeke MapkeTHHra.
[paxTiyeckoe 3anatie No2, MapkeTHnr kak Hayka, guiocodus GH3sHeca W BHAA JeATEIEHOCTH
Ha NpeAnpusTusx cepsl ceppuca. B3anMOCBA3ZE MENKAY MAPKETHHIOM M JIPYIHMH
(pyHKIHOHATEHEIMI cepaMit OpraHi3alny,

Tema 2. Maprerunrosas cpeaa npeinpusrug,

Hpaxkruueckoe zanatime Ne3. Mapkerunrosas cpega (pupmsl. [Monstie roukypeuns. Buis
KOHKYPEHIHH. 3aKOHOMEPHOCTH KOHKYPEHTHOI DoprObl. YeThipe poin KOHKYPEHTHOH GopbikL.
OleHKa cTpaTeruy OCHOBHBIX KOHKYPEHTOBR.

[lpakruueckoe 3anatne Ned. Henobpocosectnas konxypenuns. Kiouessie daxrops yenexa:
BBIAB/ICHHE, OTBETCTBCHHOCTE 38 MCHOAb30BAHHE. AHAIN3 MAPKETHHTOBOH Cpellbl KOHKPETHOTO
npennpuATid cepeuca, SWOT-ananu3, Auanui BHyTpeHHElH H BHEMHEH cpeibl.

Tema 3. Maprernnrossie Hee1e10Banng,

[MpakTiieckoe 3ansTHe No5. MapKeTHHTOBhIE HCC/IENOBAHHA B CEpPRUCE HHIYCTPHH MOJLI W
kpacoTel. biojuker mapkeTnara. Macuitabel neenezosanns.

[Ipaktudeckoe sausriue Neb. CGop 1 aHamis mepBAYHLIN JaHubx. [IpeacTaBieHte noay eHHBIX
pesyibTatoB. [lpomecc nNpUHATHR peileHHs O INOKYIKE TOBApA M MapKeTHHroBas
XapaKTEePHCTHRA TOKYTIATEIA,

Tema 4. CersenTanis poinRa Veayr,

[MpaxTtiyueckoe saustue No7. Cermentauus peika, Buytpenusn u suemmss cpena. Cermentst
PBIHKA. YCAOBHA JUTA YCOCWIHOH cerMeHTalmu. AJTOpHTM Beidopa peika. [Ipunosmenue
MPHHIHAIEA CETMEHTALIHN K MHPOBOMY PBIHKY.

Tema 5. Cupoe kark 00LeRT MapKeTHHTA.
llpakriueckoe sanarie NeB. Crpoc, QakTopsl H 3aKOHOMEPHOCTH CIIPOCa. Koncsomepuam o
€r0 3HAYCHIE 1S MapKeTHHTE.

Tema 6. Tosapusiii maprerTinr,

Ipakrideckoe samarte Ne9, Topapwas mnoamTuka Ha npeanpustuax  cepsuca. JKIT.
IMpakruueckoe saustie Nel0. IotpeGutentsckas nennocts Tosapa. Paspaorars i peainsosars
KOHLEMLIHIO HOBOTO TOBapa Ha PEANPHATHH CepBHCa.

Tema 7. lenosoii maprerunr.,

[lpaxriyeckoe sanarue Nell, Coprropas nomutuka. Basts npeanpustue CEPBHCA, ONpEaenHTh
KAHATBL  PACTIPENC/ICHHA:  HA3HAYCHHC.  YPOBHHM.  OpPraHM3alHA, KPHTEPHM  OLEHKH
sppexTurnOoCcTH, ONpeneanTs TN MIAHKPOBAHAA COBITOBO MOMHTHKH,

Tema 8. Cosrrosoii mapreTuur.

[paktudeckoe 3amaTHe Nol2. MapkeTHnrosas KOMMYHHKAUMOHHAA MONHTHKA IpeAlpHATHS
ceppica, CyImHOCTE pekiaMel, € BHIkL

llpakryeckoe samstie Nel3,  Xapaktepucruka OCHOBHBIX PEKJIAMHBIX CpPeICTB HAa
npenpuaTin. Tosapueii 3uak. [IpasoBoe peryinposanne MapKkeTHHIOBLIX KOMMYHUKaLIHH,

Tema 9. Mapkerunrosrie KOMMYHHKALI,
ITpakriyeckoe sanarie Neld. [leHoBas noauTHEA. DAKTOPEL, BANMIONIHE Ha pPEUIEHHA MO LeHaM.
Peaimsanns uenoroii crparerny. [pucnocotaenne ness:.



Tema 10. ILnannposanue, yupasienue o KOHTPOIL MAPKETHHIOBOIO YIPABICHHS Ha
HpeJnpusaTHsX cepBica.

llpaktiyeckoe samatne Nel5. [liannposaiine, ynpasiende W KOHTPOIh MapKeTHITOBOTO
YIPaBIeHHs Ha NPEINPHATHIX CePRHCA,

[paxriieckoe sauarue Nel6. Ponn caymosl mapkeTnnra. @YHKINH H KOHTPOIIL.

Tema 11. Mexaynapoansiii MapreTunr.,

[Ipaktugeckoe  samstwe Nel7.  Mekaysaponseni  mapkerwnr.  Cymmocts ® o cpeja
MEKI1YHAPOIHOTO MAPKETHHIA Ha NPEATPHATHAX HHYCTPHH MOIBI i KPAcoTEL.

[paktiyeckoe samatne Nel8. OcofeHHOCTH Opran3amii MapKEeTHHIOBLIX HCCAEIOBAHMI B
MEXIYHapoIHOM MapkeThnre, CTparterns W TakTHKA [POHHKHOBEHHS HA MEKIVHAPOIHBIE
PBIHIKH.

5. ObPA3ZOBATEJ/ILBHBIE TEXHOJIOI'HMH

B nponecce ocsoenns aucumniiabl «MapkeTHHI B CepBHCE» HCHOMLIVIOTCH Bee
BOSMOIKHOCTH TPCNOJaBaTe/d B T.M. YCTHOE YTEHHE [CKUMH, ICMOHCTpallWd chaiiios u
(puibMOB, Oykieror W Opomnop, paccMOTpeHHe CHTYauWii, aenosele Mipsl. B kaucctse
IAKPENICHHA NPOHACHHOTO MaTePHANA BO3MOXKHO MPOBEICHHE BhIE3IHBIX 3aHATHI, BCTPeuH ¢
NPeICTABHTENAMY POCCHIICKHX H 3apyOeiHEIX KOMNaHHIL, rocyJapeTBEHHEBIX M 00LIECTREHHBIX
OPraHu3alHi, MacTep-KIacchl SKCIEPTOB H COEUHATHCTOR B T.4. cepwn cepsuca. Hanbonee
NPOIYKTHBHBIM ABISETCH METOJ NPODIEMHOI0 W3I0KEHHA C HPHMEHEHHEM pelTHHTOBOI
CHCTCMBI  aTTECTALMM CTYACHTOB B cemectpe. Jlnm passurna oOpasHoro MellUleHHS Y
CTY/JICHTOB  HEODXOIMMO HMCMONB30BATh MYILTHMEIHIHOE CONPOBOMK/IEHHE JeKuuit M
BHAEOMATEPHAIOB.

[peanonaraeres nenons3osanie ¢ieIyrOUMX HHTEPAKTHRHBIX (JOPM NIPOBEISHIS 3aHATH:

- IHCKYCCHH (Tembl 3, 5.9, 10, 11)

- pasbop KOHKPETHLIX cHTyauuii (tema 1,2,3.6)

- MACTeP-KJIACChl 3KCOEPTOB H CHEURAIMCTOR (TeMei 2, 3, 8)

-[EN0BLIE H POJICBLIE HTPEL (Teme! 3, 4, 6, §)

YienbHbii Bec 3amATHil, NPOBOIMMBIX B MHTEPaKTHBHON (JOPME B COOTBETCTBHH C
TpeboBanisiMi DelepatbHOro rOCYIRPCTBEHHOTD 00PA3OBATENBHOTO CTAHIAPTA, COCTARIAET He
menee 20% ayIMTOPHBIX 3aHATHIL 3aHATHA JIEKUHOHHOTO THNA He npesbimaror 40% oT obmeit
BeJIHYHHEI aYIHTOPHEIX TRHATHIL

6. OLHEHOYHBIE CPEJACTBA /Uil TEKVIIEI'O KOHTPOJIS
YCHEBAEMOCTH, HPOMEKYTOYHOH ATTECTAIIMM 10 UTOTAM
OCBOEHHSA THCHHIJIHHBI U VYHEBHO-METOIHYECKOE
OBECHEYEHHE CAMOCTOSITEJILHOM PABOTHI CTYJIEHTOB

[Ipome:kyTounas arrecTaums no WTOraMm OCBOCHHS JMCIHITTHHE «MapreTHHT B cepaicey
HANPABICHA Ha 3AKPENICHIE OCHOBHEIX JMEMEHTOB TEOPETHYECKOTO H NPaKTHYECKOro Kypea. B
XOIE € peanusaimui Mo [peIBapHTEILHO BBUIAHHBIM CTYIEHTAM 3TAHMAM [PeTyCMOTPEHbI
CIEAYIONIHE (POPMEI KOHTPOJIA:

PelTHHI-KOHTPOIB.

Pedeparel, Doknaisl, npeleHTauy.

Peluennecntyanonseix 3agay s pamkax NpakTHYeCcKUX padoT.

KonTposnsHle BONPOCk! K NpakTHieckim 3a1anmnam

DK3IAMEH.

D



Texymuii KoHTponb TakKe CONPOBOKIAIOT YHACTHE B MHTEPAKTHBHBIX (opmax
nposeienns sanaruil. [lpomemkyroynas arrecrauns no Kypey ocyIIecTEnseTcs B (opma
IKIAMEHA.

LIpomemy rounan arrecraums
Ilepeuens Bonpocos K yK3AMEny

|. DT1ans! cTaHOBRIEHHA KOHIENIIHA MAPKETHHTA,

. KOHuenmmn MapKeTHHTa «MHKCH.

- TeopiH pPRIHOYHOTO YNPABICHHA (TEOPHH YIIPABICHHA MAPKETHHIOM ).

. Cneunduxa Mapxeruara ciepsl YCayT (CTpaTeruu Ypap/ieHHs 00CTVKHBaHHEM),
. Crparernyeckoe niaHHpoBaHHe ASATELHOCTH MPEANPHATHS Cepsl YEIvr.

. Crparerns nianHpoBanuA U passuTns Guineca.

7. Mapxetunrosas cpena npexnpustag CKCT,

8. Mapretnnrosas unhopmaunorsas cuerema (MUC).

9.0ransl ¥ nporpaMMa MapkeTHHIOBOTO HCCIe10BaHHS.

10. MeTone! MapKETHHTOBOTO HCCACIOBAHIIA.

11. Mogens noTpedHTENLCKOTD NOBEICHHS,

12. CerMeHTalMA | ONPEISISHITE LSCBOro PhIHKA.

13, Copoce kak 00BEKT MapKeTHHTA.

14, Tuner norpebureneii.

15. [Ipobnema xaqectna oGenymnBanms.

16. llenosas noAnTHKa B CHCTEME MapKeTHHIA,

17. ToBapuas noAHTHKA W €€ COCTABIHIOUINE,

18. Cragun npollecca Co3Ianmus HOBOTO TOBAPA.

19. MapreTHHT AHU3HEHHOI'0 1IHK/1a TOBapa.

20, KoMMyHHKAUHOHHAS TONHTHKA W €€ COCTABIAIOLIHE.

21. COpTOBas MOMHTHKA: BEPTHKAILHEIC MAPKETHHIOBLIE CHCTEMBI M KaHANb! ¢OBITA.
22. Mapkerunrosas nporpamma, niuad npeanpustis CKC.

23. Porb cyx0p! MapkeTHHI, QYHKIHE H KOHTPOIk.

24, CymHoeTs H cpefa MeKIyHapoaHoro MapkeTiira. OcofenHocTH opran3annu
MapKETHHIOBEIX HCC/IEI0BAHHIT B MEKIYHAPOIHOM MAaPKETHHIE,

25. Crpaterus u TaKTHKA IPOHUKHOBEHHS HA MEKIYHAPOHBIE PRIHKH,

o Ln e L

[Tepesens Tem pedeparos, toxaanos, npesedramnmnii

1. AHaJii3 MapKeTHHTOROI CpeZIbl NpeNPHATHS CEPRUCA.

2. Breapenue n 0NTHMH3ANMS CHCTEMBI BHYTPEHHETO MAPKETHHTA NpeANPHATHS CepPBUCA.

3. MapKeTHHIOBOE HCCIEI0BaHIE NOTPEeOHTENBCKOH MOTHBALHH NPEIIPHATHS CEpBHCA.

4. Mapketunrosoe neenenosanne 3(heKTHRHOCTH PEKTAMHBIX 00LABICHH NPEANPUATHA
cepsuca.

5. MapxeTHHIOBOR HCCENOBAHNE [0TIeil PhIKa MEKITY (hHpMaMH npeanpuaThii cepeica.

6. PaspaboTka HOBOTO NPOYKTA LIS NPEINPHATHS CEPBHCA.

7. Ouenga cyuectrytomeii # pa3paboTia HOROH TOBAPHOMN MOAMTHKN OPEUIPAATHS CepPRHCA,
8. Onenka cywecTeyomeil # paspaboTka HOBOI UeHOBOH MOMITHIN NPeIlpHATHA CEPRUCH.
9. Onenka cyuecrsyiomei 1 paspaborka HOBOI cOBITORON MOMIHTHEH NpeaATpHsATH CepBHca,
10. Onerka cymecreyomeii i pazpaborka HOBOI KOMMYHHKALHOHHON TOTHTHKH MPeInpHATHA
CepBHCA.

1 1. PaspaboTka crparerndeckoro niaHa ams [PEANPHATAS CePBHCA.

12. MapkeTuHrosas nporpavMma (MapKeTHHTOBLI 111aH) NPEINpPHATHA CEPBHCA



KﬂHTpﬂ'ﬂbelﬁ BOIPOCH] K NPAKTHYECKIM Ia1aHHAM

|. Onpenenenne moTpedHOCTH.

2. Onpenenenne MapKeTHHTOBOH cpe/ikl.
3. Mukpocpena.

4. Makpocpena.

5. Mapxerunrosas uudopmanms.

6. THORI pEIHKOB.

7. EMKOCTS phiHKA.

8. AKLT.

9. ToeapHaa HOMEHKIATYpA.

10). 3HaveHHe TOBAPHOI NOJHTHKH.

I1. KonkypenrocnocoOHocTs ToBapa.
12, Buue! kananos eObita.

13. Crparernau cOniTa.

14. Hanpasienus KOMMYHHKAHOHHOH TOIHTHKY,
15. Caa3u ¢ 00UIECTEEHHOCTBIO.

16. Peknama.

17. JInynas nponaxa.

18. Cpencrea cTUMyIHPOBAHNA COBITA.
19. Ilena.

20. Ponk enykGel MapReTHHTA,

21. OyHKIHH H KOHTPOib.

22, Cpe/a Mesk/1y HAPOIHOTO MAPKETHHTA,

Texymmii konTpo/s
Tecrosnie 3a1anns KPEiiTHAI- KOHTPO.110
Peiitunr-sontpous Nil

I. KoMnanus. KoTopas npeiiaraeT MHOKECTBO PAa3IHYHbIX POAYKTOR C PA3HBLIM YPOBHEM
Ka4yeCTBA HA HECKOMBKHX PHIHKAX, X04eT o0e3onacuTh cebs o1 TAKOH CHTYALHH, KOT1a M4 H
penyTalus OPraHu3aii Oy YT CBA3HIBATHCA ¢ KOHKPETHBIMH poyKTami. Kakyio nomuruky &
OTHOUICHHH TOPrOBBIX MapoK CJIEIYeT NPOBOANTE B TAKOM ciy4ae?

A, MnuBuayaisHbie MapKy,

b. Mapkw a8 rpynn tosapos.

B. 3onTHKOBAs MApKHPOBKA.
2. Pexnamuoe 00bABIEHHE NOMELIEHO B ONPEIeEHEOM KypHaTe. ITOT KypHAT B cpeaHemM
noynaioT  / win gutaT 100 000 senosex. M3 uux 60 000 yenosek npuHATIEKAT K HeICROH
IPYIIIE. HA KOTOPYH) OPHEHTHPOBaHO Jannoe o0nasnenne. OLEHKH NOKa3BIBAIOT, YTO 3TH 60
000 uenosex coctaBagmior 0kos10 50% ot Beell tenesoi rpynnel. Kakoe n3 mpHBeIeHHBIX HitKe
VTBEKIEHNIT ABNLETCH BePHEIM?

A. Tlokpertue (1ienesoit rpynnel) cocrasiager 50%

b. Mokperrie (nenesoii rpynmst) cocraenser 60%
3. Kakue 13 nepeqyciIeHHEIX HIKE Opranusaimii ne npHHaIeKaT K MHKPOOKPYIKEHHIO
(habpurn "Kpacusiii Oxradps"?

A. bank obcnykuparomuii gadpury

b. Tocrasmug ynakoBoYHBIX MaTepHaion

B Hanoroeas nomnma

I'. Komnanus saxynaromas npoykuunio dadpuxy
4. Kakoil 13 nepeuncienusix HIKe HHCTPYMEHTOB CTUMY IMPOBAHHS cOBITA SBISETCA HAHBOIE
HOJIXOIALLEM JUIA TOTO, YTOOB! 00€CNeYHTh HOBTOPHLIE NOKYIKH NOTPeSHTENBCKOro ToBapa.
KOTOPbIA NpHOGPETAIOT PEryispHo?

A. CrenmanbHeie KYTIOHBE HA YIIAKOBKE



b. BeciiarHsie obpasiibl

B. Pacupoctpanenne GecniatHpix (H04apOMHEIX ) KYTIOHOB B KaKIVIO JBEDh

[". Hemoucrpauus (08pa3iios ToBapos)
5. [lpu Beryuciesnyn onTIMATEHOTO 00BEMA 3aKA30B YUHTRIBAIOTCA CheAyIOmHe hakroph!:

A. Cnpoc. Bpems, H3ICPHKKH

b. 3arpare! na xpanenne, HakIaJHbIE PACX0/16l Ha OOPMIEHHE 3aKa3a, BPEMS I CITPOC

B. Bpema, satparsl na XpaHerue, 3aTparsl Ha 00paboTKy, cnpoc

I". Pacxonst Ha oopMaenie 3aKasa. NOCTABKA, PACXO/IbI HA BEICHHE VYETA, BPEMA
6. Kakas rpynma (gakTopos cocTaBaseT 0CHOBY JUTA NO3HIHOHHPOBAHNA MPOTYKTA?

A, Tloseienne noxynarenei NpH NoKynKe

b. lloBesenne nokynarenei nocie NokvVIKy

B. BoenpuaTne npoaykToB notpedHTeaMu

I'. Hamepenne notpebuteneil coBeplinTh NOKYIKY.
7. Komnasua paceMaTpHBaeT NEPCHEKTHBBI BRIBEICHNSA HA PLIHOK HOBOTO ToBapa. OleHKH
NOKa3BIBAIOT, YTO NOCTOAHHEIE H3AEPAKKH COCTABAT 2.4 Man. o, 8 roia. [pu npoaaxuoli nene
20 gouun. 3a 01HO H3eTHe TOUKA Ge3yORITOMHOCTH 110 OUEHKaM OYIET AOCTHIHYTA IIPH IOI0BOM
obbéme mponax B 400 000 winemiit. Yemy pasHbl nepeMenHble H3JEPAKK HA OIHO W3IHE 1
00BEMA MPOJAK, COOTBETCTBYIOUIETO TOUKE De3yVORITOUHOCTH?

A. 2 gon.

b. 14 nonx.

B. 16 mpnmn.

100 gonn

I'. 8 nonn.
8. Kakas u3 nepequc/IeHHbI HIAE (Pynn of1a1aeT CASIyIOUHMHE XapaKTepHCTHRAMH: BLICOKOE
COLHATLHOE NOMOMKEHHE, OHH HR/IMIOTCA [IHIEPAMH MHEHHIT 118 APYTHX IPYIN H Y3IHAIOT O
HOBHHKAX C MOMOIIBIO CPecTs Maccopoil nHdopMann?

A. HOBATOPKL;

b. patio onoOpsoime;

B. pannee GoablunHCTBO;

[". mo3aHee GOIBIIHHCTRO.
9. Boibop peiHOYHOrO cermenTa MoKeT Da3MpoOBaTHCA HA PA3THYHLIX KpHTepnax. Kakue u3
CACAVIOUINX VTBEPIKICHHI ABAAIOTCA HEBEPHBIMH

A. Yem Bosbiie peIHOYHBI CerMeHT, TeM DOIBUIN HHTEPEC OH NPEACTABISET LI

KOMTIAHHH

b, Mesay cermentamn nomKkHa OBITH CYLIECTBEHHAA PasHHIA

B. Jlo#sa cyuecTBoBaTE BOIMOKHOCTL CBOBOIHOTO JOCTYNA K CErMeHTaM

I". Komnanus 10mKHa HMETE BOIMOKHOCTD TIOCYHTATh TOTEHIHANBHBIH 00BEM cObITa

JULH CErMeHTa
10. [Npotece KoOMMYHHKALHI BKIOUAST HECKOIBKO 2/1eMEHTOB. UTO H3 NepeuncieHHoro Hitke
HE AB/IHETCA HIEMEHTOM [1POLECCa KOMMYHHKALHHT

AL lpenoskenne.

b. Kanan (cpepcrso).

B. O6parHas cBA3b.

. Oreernas peaxums,
1'1. Kax HassisaeTcs METO HeHO0GPaz0BaHHA, [IPH KOTOPOM LEHY YCTAHABTHBAIOT Ha X% Bbiie
H3JIE[IKER TIPON3BOACTEA?

A. Llenesoe nenoodpasosaxue.

b. IleHoBas mHckpUMHHALIHA.

B. [lenoodpazosanue na Gase crnipoca.

I'. TlenooGpasosanne «H3mepikKn IU10C HaaOaBKay,
12. MocTapmmk nepeoHansHBIX KOMILIOTEPOB NPOjlaeT KOMTIBIOTEPHI TOJIRKO U148 [IPUMEHEHHA B
OnzHece, OH NIPHHAMAET PeLIeHHE HAYATE MPOAAAKY ITHX KOMIBIOTEPOB TAKKE H



KOHCHHRIM [M01b30BATENAM (HHAHBHIYATBHEM NoTpedHTeaM ), Kak MoiHO0 Hazsats a1y
cTpareriio?

A, lIpoHHKHOBEHHE Ha PRIHOK

b. PassuTie peinka

B. ueependimmranmns

I'. PazeuTie npoaykra
13, ncko-knyh «'apaHay BBIIAET NOCETHTENAM CHENHATEHBIE THCKOHTHEIE kaptsl. Branenen
KapThl [IPH KAAJIOM ITATOM TMOCEIIEHHH HMEET npaBo Ha 25% CKHIKY ¢ UEHE! BXOAHOTO OHIeTa.
Kakosa tens Takoro HogosgeneHys 7

A. YBEIHYHTE CTENEHb MPOHHKHOBEHNS

b. ysenuuuts uncno noceweHuii

B. yBEIHUHTE CPEHION NPOJOLKHTEILHOCTE BHIHTA

I, NOBBICHTH CTENEHE Y3HABAEMOCTH MapPKH
14.Eciin npenpusTie npHHUMaeT pelleHie aKTHBHO 1eiiCTBOBATL HA IBYX CerMeHTaX PhIHKA (
HIIH DOBIIEM HiCiIe) B paspabaThiBacT PasNHUHEIE OPOAYKTHI H/HIH MAPKETHHTOBBIE
NpOrpaMMbl 118 K@JKJI0T0 CerMEHTA PRIHKA, TO 3TO PEIISHHE MOKET OhITh
OXAPAKTEPH30BAHO KaK:

A. ArpernpoBaHHbI MAPKETHHT

b, duddepentmposannbiii MapreTHHr

B. Konuertpiposasastii MapKeTHHT

I'. Henmndyepenunposannsiii mapkerinr
I5. ABTOMOOHIIBHBIH JIM/1Ep pacCMaTPHBAET BO3MOKHOCTE PACIIUPEHNS CBOEH ICATENLHOCTH,
O nomken cienars BeI00p MEKTY BEIIOYSHHEM aBTOMOOHIBHLIX AKCECCYAPOR B CHEKTP CBOMX
TOBAPOB.A TAKKE OUESHHTE BO3MOKHOCTE TIPOJAKN [IBETOB, De3a/IKOroNLHEIX HAMHTKOB 1
curapet. Jlniep nomken caesars BeIOOp MeRkIy:

A. PazsaTieM nponykra v qusependuraei

b. [lponuKHOBEHHEM Ha PHIHOK M Pa3BHTHEM NPOIYKTA

B. HMurerpanneii u pazsTHeM phiHKa

I". TIpoHHKHOBCHHEM Ha PHIHOK H Pa3BUTHEM PhIHKA

Peiituur-gonrpoas Ne2
16. OcrosHbie (paKTOPLL BIHAIOIINE Ha IOBEICHHE MOKYIATEICH TOBAPOB NPOMBIIICHHOTO
HAZHAYEHHSL
A) hakTopst OKpyskaionieli 06CTAHOBKH, 0COBEHHOCTEH OPraHH3aIMH, MEAMYHOCTHEIX
OTHOLICHHH, HHAHBHYATbHBIX 0COOEHHOCTER THYHOCTH,
b) Daxropet nomnTH4eckoil 06cTaHOBKA, 0cOOEHHOCTEH OpPraHu3alm, PadoTh
COBITOBOIL CeTH. NpeanouTenuii Yenosexa
B) dhaxtopel okpywaomieil cpenst, ocobeHHOCTH OpraHuzaiivg, THYHEIE [IpeaoYTEHHA.

17. Kakue daxropsl otnoesT K axtopam ocobenHocTel 0praHuialuy:
A) YPOBEHB NEPBHYHOTO CIPOCA. IKOHOMHYECKAs NepCrnekTHEA, CTONMOCTE MOIYHEHHs
1aiMOB,
b) Llesmwt opranusaiumm, noAuTHYECKHE YCTAHOBKH, OPraHH3alHORHAS CTPYKTYPA.
B) Ionxomouns, crarye, ymenne voexaars.
[') Bospacr. yporensb Joxon0s, obpajopanie.

18, PRIHOK NPOMEKYTOYHBIX NPOIABLOB — 3TO:
A) COBOKYTTHOCTS JIMIL H OPTaHu3aimii, IpHodperaonmx TOBAPK V18 NePEnpOIakH HiIH
COaud HX B apeHIy ApVIHM NoTpebHTeIaM ¢ BRIFOA0I 114 ced4.



b) coBokynHoOCTE YUpekieHHi, TaKHX Kak (erepanbHoe IPABHTENBCTRO, PErHOHATLHEIE
OpraHkl BIACTH, 3aKYIAOUIHE HIH ApeHIVIOUIHE TOBAphl, HeoOXOINMBIE 1714
BRINOTHEHHA CBOMX OCHOBHAIX (QYHKIHH 110 NPOH3BOACTBY BIACTH.

B) — 570 COBOKYNHOCTB NHIL H OpraHi3anfii, 3aKy NAOLIHX TOBApEl # YCIVIH, KOTOpBIE
HCTTONB3YIOTEA NPH TPOM3BOACTEE APYTHX TOBAPOR M YCIIVT, MPOIaBacMEIX, C/IaBAEMEIX B
apeHIy HIH NOCTABISeMBIX JAPYIHM H0TpednTeniM.

19, CermeHTauus no npeanpuaTHaM — 3T0:
A) TPYIITHPORKA KOHKYPEHTOR 110 (PAKTOPaM KOHKYPEHTOCTOCOOHOCTH B MPOIBIKEHUH
Ha PBIHOK,
b) ato rpynnuposka noTpeduTteneil 1o KakuM-1H00 NpH3HAKaM, B TOI HIH HHOH
CTENEHH ONPeIeIfonINM MOTHEL] HX NIOBEICHHA HA PhIHKE.
B) rpynmupoeka sanpocos ¥ npeanouTennit noTpedurenell KayecTBEHHLIM
XapaKTepHCTHKAM NPOIYKTA (TOBapa, yeavr).

20. [lens KOHUEHTPHPOBAHHOIO LEJIEBOI0 MAPKETHHTA:
A) NpHBIEYE K OJHOMY TOBAPY NPeANPHATHS BHHMaHH NOKYNATe e BCeX THIIOB.
b) npennoxuTs pRIHKY pasHoO0pasHA M Pa3IHYHA TOBAPOB NPEANPHATHA OT TOBAPOR
KOHKYPEHTOR
B} npeanomnTs 118 KAJKIOrD CerMeHTa PLIHKA COOTBETCTRYIONINE TOBAPE! H KOMILIEKCE]
MAPKETHHIE.

21. KanutansHoe HMYIIECTBO — 3TO:
A) TOBEpPLI, HACTHYHO MPUCYTCTBYIOIIHE B FOTOBOM M3JIEAHA. DTO CTALHOHAPHLIE
COOPYKEHHA H 000PYI0BAHHE, TPAHCOOPT H T.IL
b) oGsexTol, BooGlie He NPHCYTCTBYIOLINE B I'OTOBOM BHIE (cMaska, OyMara).
B) yeayrn no texHuueckoMy 00CIYKHBAHHK) W PEMOHTY (MBITHE, PEMOHT) H
KOHCYNIbTATHBHOTO XapakTepa (IpaBoBble KOHCYIBTALHH, peKiIamMa)

22. TosapHslii 3HaK — 370!
A) HMH, TEPMHH, 3HAK, PHCYHOK HITH HX COYETaHHE, MIpe/IHa3Ha4YeHHOe 1A
HIEHTHGUKAILMH TOBAPOB U YCIYT OIHOTO IPOJABLA HIH X TPYIINE |
T hepesunalng HX OT TOBAPOB H YCIYT KOHKYPEHTOB. ATPHOYTHI MApKH: MAPOUHEIE
HA3BaHHA, MAPOYHbI 3HAK, TOBAPHLIH IHAK, ABTOPCKOE NPaBo
B) Mapka nnum ee "acTe, obecneyennsle npasoBoii 3ammTol. O jammmaer
HCKIIIOUHTEILHEIE [1PABA MPOIABHA Ha MOILI0BAHNE MAPOYHEIM HAZBAHHEM HIH
MAPOYHEIM 3HAKOM.
B) pacuernas cnocoOHOCTE MAPOHHOTO TOBAPA BHINONHATE CBOM (DYHKITHH:
AONTOBEMHOCTD, PEMOHTOIPHIOAHOCTD, HAACHKHOCTD, TOUYHOCTD, IPOCTOTA IKCILTYATAIIHH
U T.0. B MapkeTHHIe KauecTBO PACCMATPHBACTCH ¢ TOYKH 3PEHHA MOKYIATEIBCKHX
[peacTARISHHIL.
') HekmounTeNLHOE IPABO HA BOCTIPOH3BEICHHE, TYOIMKALIHIO # MPOAAKY COACPHAHTS
H (POPMEBI JIHTEPATYPHOTO, MYIBIKAILHOTO HIH XYI0KECTBEHHOTO POHIBEICHHUA,

23. Meron «Mosrosoit atakin npeacTasaser coboii:
A) CIOHTAHHOE TEHEPHPOBAHHE YHACTHHKAME MHOKECTRE M M0 NOCTARIeHHOI
npobieme.
b) uznosenne BeayIMM KOHIENIHE K PEIICHIIO NPOO/IeMbl I BEICKAIhIBAHNE
YHACTHHKAMHA CBOHX UJIed 1o 3ToMy BONIpOCY.
B) dikenpopanie B clielua bHOil 3aMHCHON KHIKKe, BIOKHOTE WK TETPaIn Beex
H3BECTHBIX (PAKTOB, HMEIOLIHX OTHOMIEHHE K PELICHNIO HECAeAYeMoil mpobaeMsl i
Pe3yIbTATOB O0AYMBIBAHHA IPOGICME! H BO3MOKHEIX yTeii ee pemenns,



I') cOop nannbx B xoae Hab/O1eHNI HIH YKCIEPHMEHTOB H IIPOBEPKY Ha OCHOBAHHH
ITHX JIAHHBIX PA3THYHAIX [HIIOTE3 C UETBIO BRIOOPA HAMITYUILNEr0 H3 BCEX JOMYCTHMbIX
pElIeHHH,

24. DTansi KHAHEHHOTO UK TOBAPOS:
A) paspadoTKa TOBapa, BEIBEICHHE Ha PEIHOK, 3PEIOCTE, VIAIOK,
b) paspaboTka ToBapa, 3peocTh, YIAL0K, peaHHMALIHA
B) BHenpenue ToBapa Ha PLIHOK, POCT CIPOCA. YIALOK, PEAHHMAIHA
I') paspaboTka ToBapa, BLIBEJEHNHE HA PLIHOK, POCT CIIPOCA, HACKILCHHE PBIHKA, YIIA0K,
peanHMalH.

25. MapKeTHHIOBas COCTAB/IAIOMIAN CO3IAHUA HOBOTO TOBAPA BKIIOUACT:
A) dopmupopanne 1 0TOOpP NIei, TEXHIYECKYIO IPOBEPKY 3aMBIC/IA, OMBITHO-
KOHCTPYKTOPCKHE pa3padoTKH, ONBITHOE NPOM3BOICTRO
b) oBocnosanne HHBECTHIIMI, KAIBKYAALNA PACXOIOB, PACUETEI CeBECTOMMOCTH, LICHBI 1
MpPAGELITH
B) ananus peiHka, npoOHLIL MapKeTHHE. KOMMEPIHATH3ALHA

Peittuar-konrpoas No3

26. OcHOBHAS IPHYHHA TOTO, YTO CIIPOC Ha H3IETHA IPOUIBOICTECHHOTO Ha3HAUCHUA 00/1A14eT
MEHBLIEH YIACTHYHOCTRIO 110 LUEHE M0 CPABHEHHIO ¢ NOTPeOHTENLCKUMI TOBAPAMH,
3AKIIOUYACTCS B TOM. HTO:

A, OH OTHOCHTCSH K ITPOH3BO/THOMY CIIpOCY

b. Ilena spngercs (OTHOCHTEIBHO) MEHEE BAKHEIM (hakropom

B. O0ném 2akynox 3HAUMTEIRHO BEIIE

[". Pemenus 0 nokynkax npuuiMaioTes Gosee npodeccHoHAIBHO
27. B otaene cOsita paboTaeT 5 4enoBeK, BKIIOYAS Kommepueckoro Iupextopa
Beero B komnanim paboraer 15 venoser, BRmoyas 2 poguTelei, I'enepansuriii lnpexrop
KYPHPYCT NPOJAKH H IHYHO 33K1I098€T J0r0BOPA ¢ KPYIHBIMH KOPHOPAaTHBHEIMH KITHEHTAMH,
Kakora n011 ¢bprroBoro nospasaencuus B o0meM KoTHYECTRE.

A. Menee 1/3

b. 1/3

B. Bomee 1/3
28. Trunedabpuka ockomia BEmycK KonGacHbIX H3ACMII, KoTopsie Golee geM Ha 90% COCTOST
H3 KYPHHOTO MAca 0e3 BCAKHX coenbix noGasok. OHarko Habmoienns NOKa3ain, YTo MHOIHe
NOKYNaTeIn He NPHOGPETAOT ¥TOT NPOAYKT, MPHHUMAS €10 33 06BIMHYIO BapeHyo koadacy, Ho
Gosiee goporyo. Kakoe W3 NpeiiokenHbIX MEPONPHATHI 110 HIMEHEHHIO CHTYAllHH MEHee
spderTnno?

A. Peknamuas kammanms

b. CTiMyupoBaHie TOProBEIX MOCPEIHHKOR

B. leryernposanue

I'. Cosnanne HOBOH AHCTPUOLIOTOPCKOIT ceTH
29. CormacHo ronoBoMy MapkeTHHrosomy miany Otiaen Coerra 1omken YBEIHYHTE [IPOIaKU Ha
40%. I1pu pocte npuGeum koMnanun ga 10%. 910 MOKET GbiTh:

A. Crparerus yBeau4eHus npuobLIH

b. Crparerns yeennuenus npona

B. Crparerus makcamansHoro pocra
30. inst npempuuuMaTens, KOTOPBIi 3HAET, 4T0 OH JdeHcTBYeT Ha CTabHIBHOM M HACKIEHHOM
PEIHKE. JIYMUHM peulenies 0y/IeT HalpasHTh CBOH MAPKETHHIOBLIE YCHIIHA Ha:

A. [epeuuneii copoc;

b. IoTenimansusmi cripoc:

B. O6ume notpeGroet (o6umii cnpoc);



I'. Mabuparensnwii (cnennduyeckuii) cnpoc.
31. OcHosHas npUYHHA CYILIECTBOBAHNA ONTOBOIH TOPrOBIH, KaK OPOMEIKYTOMHOTO 3BEHA MEAKITY
MPOHIBOMTENEM H TOPrOBOI TOUKOIL, 3AKIIOHASTCH B TOM, HTO OHa:

A, ¥pemuunsaet odpexTunHOCTE pacnpeaeneHis NpoAVKTOB;

b. Cnocobersyer pocty nponak GHpMBI-NPOH3BOANTEIS;

B. Coocoberyer pocTy npoaak po3HHYHBIX TOPrOBLECE;

I". beper na ceba OTBETCTBEHHOCTE 38 TPAHCIIOPTHPOBKY IPY30B OT NPOH3BOINTEINS 10

PO3HHYHOTO TOPTOBLA.
32. Tlpon3somTens CTHPATEHEIX MOPOIIKOR PEIIAeT OCYILECTBHTE IPOJBHKEHHE CBOEN0 TOBApA
8 (hopme nenoBoi ckuakn. Ha Hactoaumit moment npogaxu cocrasmsitor 1 000 000 exunun no
uene 15 py0d. Cxnara coctasnger 10%. Ha kaxoil npoueHT 10K YBEIHYHTLCH TPOIAKH,
Y00kl 000POT OCTAICH TAKHM e

A, mensie 10%

b. 10,0%

B. 6onwie 10%
33. Komnanus MakIoHaIkIC PEiiia OTKPLITE ¢BOi pectopan B Exarepuudypre, noMumo yie
cyutecTsyiomux 8 Mockse n Canxr-IletepOypre. [lns Toro urofel cOOTBETCTEOBATE MECTHOMH
KyIeType, B ExarepunOypre Oyaer npennaratecs crienuansHuiid Syprep - Mak¥pan. Do
SBIETCS TIPUMEPOM CIEIVIONINX JBYX CTpaTerii:

A. PaspuTHe PRIHKA ¥ IPOHHKHOBEHHE HA PRIHOK

b. PassuTHe NpoayKkTa H rOPUICHTANLHAS HHTEIPALIHA

B. lN'opuionTansHas HHTErpatua 0 AuBepcH(HKALINg

I'. PassuTie peiHKa M pa3sBHTHE NPOIYKTA
34. B Teyenne 10aroro BpeMCHH KOMNAHHA PAIHYAIA DAL CEFMEHTOB CBOETO PHIHKA, TEM He
MEHEEe, OHa BCeria npuMensna crparerno nennddepenunpopainoro MapkeTuura. Takoi
CTpaTernueckuil BeI0Op BIONIHE ONPABIAH B ClIvyae:

A. Ecii KoMnaHus caMa HaXoJuTes B CHTYAUMH, B KOTOPOIl PHIHOK NepexuBaeT nepHol

crang.

b. Koraa oraensieie CermMenThl COHIIKOM MATEL 0 pasMepy.

B. Ecin komnanus He Gp11a ciocoOHa co3AaTh BAPHAHTE! (JUIHUECKOrO MPOIYKTA.

[". Bee BapHaHThl BEpHEL
35. B oanom paitone spiOpana rpyna JKeHIIMH, KOTOpbiM 3a 50 net u crape. Beex weHmmy B
3TOH rpyIine NONpOCHIN SKEIHEBHO 3AMUCKIBATE, KAKHE MATAIHHEL H KHOCKH OHH NNOCETHIIH B
TeueHHe OJIHOTro Mecala. Kax HajbiBaeTed TAKOH THIT MAPKSTHHIOROTO HCCIeI0Banna?

A. Tlasens TOProBUEB B POIHHILY

b. AyauT posuuyHoil Toprosian

B. Mcenenosanne pacnpeaencHus 4acTor

[". lanens norpedurencii
36. Haumenee ahhexTHBHLIT criocol 3aBOCBaHNA MONOKEHNSA HA PBIHKE 1 NpoBE/IeHAA cBOeH
coOCTBERHOIT NeHOBOH NOIHTHIH, 3TO:

A. IMomyuenne npenmMyIIecTBa o 3aTpaTaM [epes KOHKypeHTaMu

b. Creunannianus Ha onpeieieHHOM CErMeHTe phlHKa

B. Tudipepenmmanns ceoero cofeTBeHHOrO TPOIVKTA

I'. OrHocHTeIBHO DOIBIIME 3aTPATH HA PEKIAMY
37. Kooneparug “CrpoiimMaiiiia” HaTaqua NPOH3E0/ICTEO HOBOTO MPOMBIILIEHHOIO
000PYAOBAHNA 15 HeOONBLINX MPEIIPHATHIL TI0 BRITYCKY CTPOIMATEPHANIOB M3 MECTHOIO
ChIPBA (l1ECA, KAMHA, MecKa i T.01.). “CrpoiiMalmnna”™ X04eT 3aB43aTh KOMMEPUYECKHE CBA3H C
BO3MOJHO OOJBIIHM YHCIOM TAKHMX ITPSANPHATHIH B PA3IHYHBIX peruonax crpansl, Kakoi kaHa
paciipe/ie/ieHis MOKHO BeiGpaTs?

A. [Tpor3soanTess — NPeIPHATHS - NOTPeOUTENH

b. TlpouseonnTens - OpokephI-NpeANpHATHA - nOTpedHTEN

B. [Ipon3soiuTens — oNTOBHK - TPEANPHATHS - I0TpebUTeH

I". TlpoussoanTe s - po3HHUHEI TOProBel - NPePHATHS TOTPeOHTEIH



38. Ha peinke MaccoBoro mutanus r. Mockss! passHBaeTcs HoBas opMa oGeTyKHBaHMS
norpebuteneii “Pycckne 0mHE", NpeIaraionias IHPOKHil accoptuMent G:101 pycekoi
HAHOHA/IbHOH KyXun. [Ipeinonaraercs. 4To Takue NpeANPHATHA MOTYT COCTABHTE B GyIyIeM
CCPBEEIHYIO KOHKYPEHIMIO Opoaykumy “Maknonansaca”, nponaraHnpyromero aMepuKascKuit
crnocod OpicTporo “Oyrepdpoanoro” nutannd. Kaxoil BHI KOHKYPEHIHA HMEET MecTo?

A. DyHKUHOHATBHAA

b. AccopraMenTHasd

B. Mexdupmennas

I'. Mexotpaciesas
39. Yiamure Tpu OCHOBHBIE (DOPMEL CHELMATHIAMAN COBTORLIX OPraHN3alii?

A. reorpaduyeckas, ua Gaze rpyIn CKHIOK, Ha Gase nokvnarenei

b. reorpadmueckas, na Gase npoayxros, Ha fase nokynatenei

B. reorpadmueckas, na 6a3e npoaykTos, Ha Ha3e HOPMbI NPHOBLTH

['. reorpadmyeckas, Ha Gase THIOB CPe/ICTB pekiaMel, Ha Gase NoKynareei
40. Komnanus ¢ HeGonblIoil peIHOYHOI Z01eH, pacnonaralonas 10CTATOMHEIM KamHTATIOM 1
HMEIONIaA XOPOIIYIO PeNyTalHio, HAX0AHTCA Ha pacTyiuem peiHke, Kakyio crpareruio pocra
BeIOepeT 171a cedi 1a Komnanus”?

A. pazBHTHe pLIHKA

b. prmounoe nponnKHOBEHHE

B. paseutHe npojaykra

I'. nnsepcndmramms

7. YUYEBHO-METOJHYECKOE H HH®OPMALIMOHHOE OBECIIEYEHHWE

JUCHHUILIHHBI (MOJIY.I5)

Ocnosran auTepatypa
1. Mapketunr yemyr: Yuebuux / T.A. Tynsraes, - M.: HUIL Hadpa-M, 2012. - 208 c.:
60x90 1/16. - (Bwuicmee ofpasopaniue). {meperner) ISBN  978-3-16-005021-8;

http://znanium.com/bookread2 . php?book=260847

2. MapkeTunroBoe HecieloBaHne: HEBOPMAINA, aHATH3, NporHo3: YueGnoe nocoGue /
H.K. beasesckuii. - 2-e n3n.. nepepab. u jomn. - M.: KVPC: HUIL] Mudpa-M, 2013. - 392 ¢.:
60x90 1/16. (neperner) ISBN 978-5-905554-08-7:
http://znanium.com/bookread?.php?book=362356

3. Bockonosny H.A. MapKeTHHT TYpPHCTCKHX yeayr (2-e u3ianue) [aexTpoHusbiit pecype]:
YHCOHHK U1 CTY/ICHTOB BY30B. O0YHQIOUIMXCH [0 SKOHOMHYECKHM CHEMHATLHOCTM/
Bockonosny H.A.— Dnextpon.tekerorsie mannsie.— M,: JOHUTH-JIAHA. 2015.— 207
¢.— Pexum noetyna: http://www.iprbookshop.ru/52498.— 3BC «IPRbooks»

Jonoanureasnan auTepaTypa
L. I Mapkernnr s typuame: YueGunx / H0.H. AGadkos, M.10. AGabkosa. H.I".
©umanmosa; [Toa pea. npod. E.W. Barmanosa. - M.: HH®DPA-M, 2011. - 214 ¢.: 60x90
1/16. - (Bricinee obpazosanne). (nepemner) ISBN 978-5-16-004713-3:
http://znanium.com/bookread2. php?book=222990
2. J1 MapKkeTHHT B eXeMax, pucyHkax, Tabannax: YuebHoe nocodne / I1,C. 3asbaios, - M.
HHI] MHDPA-M, 2014. - 336 c.: 60x88 1/16 + ( don. mar, znanium.com). - (Bricinee
obpaszopanne: bakanaspuar). (0bnoxka) [SBN 978-5-16-006289-1
3. Meroaunyeckne ocuosbl (HOPMHPOBAHHA MAPKETHHTOBBIX KAHAIOB pacmpeneiesis
rotosoii npoaykuuu: Monorpagus / JI.C. Canpues. H.B. Angpuanosa. - M.: HHLI
HUHDOPA-M, 2015. - 180 c.: 60x90 1/16, - (Hayuuas meicis: Mapkerunr). (o) ISBN 978-5-
16-009856-2 hitp://znanium.com/bookread2.php?book=460119




4. 1 Mapketuur B cxeMax, picyHkax, rabmimax: Yuebuoe nocobue / [1.C. 3assanos. - M.:
HHLI HHOPA-M, 2014, - 336 c.: 60x88 1/16 + ( Hdon. mar, znanium.com). - (Beicmee
oOpazosanne:bakanaspuar). (obnomka) ISBN 978-5-16-006289-1

Hepuoanueckne nananns

. CospeMenHbie npodIeMBl CEPBICE H TYPHIMan,

2. «Cepsuc plusy,

3. «Pemont & Cepeucy

4. DnexrponHoe Hayurnoe ninanue «Cepeuc 8 Poccun u 3a pyGesom»
Hurepner-pecypeni

1. www.servicology.ru

2. hitp:/'www.rbe.ru

3. hup:/i'www.marketologi.ru/

4. hitp://romir.ru/

5. http://www . frontdesk.ru

6. www.elibrary.ru

7. Bysosckas 9bC na naargopme MARK SQL http://e.lanbook.com/

8. DbC «Yuusepenrerckan oudmmorexan hitp:/lib.susu.ac.ru/ (nor.or 11,0211 Ne80-02/11)

9. VyeOHo-MeTOIMYECKAA JIOKYMEHTALHA HA caiitax (uamaia hitp://mashina.zb-susu.ru/,

puinyckatomeli kadenps: ITpoexTnposanms 1 TEXHOIOHH H3IETHI ceprca
http://ptiszlat.ucoz.ru/, cepsncHsix kadep: CouManLHO-MOTHTHYECKHX H IYMAHHTAPHBIX
Hayk http://spign.zb-susu.ru/, SxoHomuxn 1 npasa http://kafecon.zb-susu.rw/,
["pax1anckoro v YrooBHOTO M Apasa i npouecca hitp://giupip.zb-susu.ru/

8. MATEPHAJBHO-TEXHHYECKOE OBECTIEYEHHE JUCIMILJIHHBI
(MOAY.JIA)

1. MobnibHEE MYJIBTHMEINITHEIE KOMILIEKCE (B COCTABE: MPOSKTOP, IKPaH, HOVTEVK ¢
NpeyCTAHOBICHHBIM THIIEHIHOHHBIM NPOrpaMMHEBIM oDecnederuenm He ke WindowsXP,
Office 2010, kotopoe nozsoaser paboTars ¢ BHACO-aYIHO MATEPHATAMH, CO3IABATE
AEMOHCTPHPOBATE IIPE3EHTALIHH ),
2. CraunoHapHbIE MyTLTHME/AHIHEIE KOMIUICKCH (B COCTABE: CTAHOHAPHEIIT [OpOCKTOp, JKPaH,
CTAHOHAPHAA MHOIOKAHATTBHA 3BYKOBOE 000py10BAHME. MOTOPHIHPOBAHHAN CHCTEMA
JATEMHEHHA MOMELICHHHA).
3. Craunonapaas MyIbTHMEIHHHAS HHTEPAKTHBHAS TOCKA N03BO/AIONIAN HPOBOHTS
NPE3CHTALIMH B MHTepakTHBHOH (opme.
4. KOMIBIOTEpHBIH KIACe, KOTOPHIT IO3BOMSET Pealn3oBaTh 00pasoBaTe/bHblE BOSMOKHOCTH ¢
Aocrynom B ceTh HuTtepHeT Ha ckopocTi 6 Meradut B cexynay. C BO3MOKHOCTBIO IPOBOIHTE
FPYNIOBLIE 3aHATHA ¢ 00YHASMBIMH, @ TaK ke onnaiin (odidnalin) rectuposane.
5. bubmuoTeuHsIf 31eKTPOHHELT YHTATLHBIT 3871 ¢ JOCTYIIOM K 3IEKTPOHHBIM pecypcam
OHOMHOTEK CTPaHbI M MHPA.
6. Ilonpainenenne 0Gopy10BaHO ONTHKO-BOTOKOHHBIME THHHAMH JJOCTYIIA K
ODIIeYHHBEPCHTETCKON cetn i cetn MuTepHer, koTopoe 06eyKiBaeTes KOMILIEKCOM CepBEpOs.
7. AyIHTOPHH OCHAIEHHEIC CTAIIHOHAPHBIM HPOSKLMOHHEIM 000PYIOBAHHEM.
8. IlepconanbHbiii KOMIBIOTEP ¢ MPEYCTAHOBICHHBIM THLIEH3HOHHBIM TPOFPAMMHBIM
obecniedennenm He uuue WindowsXP, Office 2010. kotopoe noseonser pabotats ¢ BHICO-aY JHO
MaTepHAIAMH, CO31aBaTh H AEMOHCTPHPOBATE TIPE3CHTALIHA, C BBIXOAOM B ¢eTh MuTepuer.
9. HoyTOyk ¢ npeayctanoBIeHHbIM THUEHIHOHHBIM MpOrpaMMHBIM O0ecledeHHeM He HHKe
WindowsXP, Office 2010, koropoe no3soinseT paboTaTh ¢ BHACO-ayIHO MATEePHATAMH.



[Iporpamma cocrasnena B coorserctTeun ¢ rpedosanmsvu @IOC BO no nanpasienuio

43.03.01 «Cepsucy 1 npodumo moaroroskn «ConuanbHO-KYILTYPHBIA CEpBHCH

Pabouyio nporpaMmy cocTasu k.24, o kad. BY®uC Moprysosa P.B.

/ £
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Penensent /
/

(mpeacTaBUTENhL

pabotonarens) punancopsii gupextop 000 «CrpoiiKom» Kotosa T.M.

[Iporpamma pacemoTpena u oto0peHa Ha 3acenanun kadeapsl «byxranrepeknii vuer, duuancsl

H CEpRHECH
ITporokon Ne 5ot 25.11.2015 rona.

3asexyviomuil kadeapoi, 1.9.H. ﬁé)’)ﬁ% Jlyekarosa O,B.

Paboyas mporpaMma paccMoTpeHa H 0100peHa Ha 3aceTaHui YUeOHO-METOIHYECKO KOMHCCHH
HanpasreHus«Cepsuey

npotokon Ne 2 or 26.11.2015  roaa.

[Tpencenatens KoMHCeHH, K. 9.1., npodeccop, mpextop UM
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