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MeHeKepa.
Kypc  mozonger [IPOCTICIUTE  JIOTHYECKYI0  CBf3p B3aHMOOOYCIIOBIICHHOCTE
TCXHOIIOTMYECKUX TIPOLECCOB KaK ¢ TOYKY 3PCHHS HX HCTOPHYECKOTO PAsBHTHS, TaK ¢ Y4YETOM HX
BOSMOXHBIX TeH/ICHIHI U IIepCIIeKTHRE] B OTBET Ha yBENHYHBAIOIIHECS IOTPEOHOCTH B obsactu
TEXHOIIOTHH, COCOGCTBYET yiyumenuo Ka49eCTBa TEXHONOrMYECKHX MpOLeccoB 1 OpUOIIKaeT
Tiporecc oOy4eHus K coBpemMeHHEM MHDOBBIM CTaHAapTaM 00pa30BaHus B 06 1acTy TEXHOJIOTHIA.

* PaCKpEBITh CYIITHOCTH U COACPKAHUE TEXHOJIOT HYCCKUX IIponieccoB B CE€pBHCE;
* AaTb XapaKTepHchy OCHOBHBIM CTPYKTYPHBIM SJIEMEHTaM TEXHOJIOT HYECCKUX IIPOLECCOB;

® IIPEACTaBUTL MCEXaHU3MBI TEXHOJIOTHYECKOr O HpOHSBOI{CTBa;
° IIPEACTaBUTEL OCHOBHEIE HHCTPYMEHTEI TCXHOJIOTUYECKHX IIponeccoB B CCpBHUCE;
i PacCKpuITE OCO6CHHOCTI/I berynupoBanug TCXHOJIOTUYECKHX IIPOLECCOB;

2. MECTO JUCHATLINHE] B CTPYKTYPE OIIOII BO

3. KOMIOETEHIIN OBYYAIOWET OCS1, ®OPMUPYEMEIE B PE3YJIBTATE
OCBOEHUSI IMCLMILINHE] (MOJY.JI5T)

Iponecc H3YYCHUS  IMCLMIIIUHE HalpaBieH Ha QopmupoBanme CIIEAYIOIUX
KOMIIETEHITHIA:
- TOTOBHOCTBIO K paspaborke IIponiecca npemocrapienms YCIYT, B TOM YHCIIE B COOTBETCTBHH C
TpeOOBaHUsIMU NOTPeOHTENA, HA OCHOBE HOBEHINNX HH(POPMAMOHHEX K KOMMYHHKAITHOHHBIX
TexHonorui (I1K-7);
- TOTOBHOCTBIO K ocCymecTBIeHuIO KOHTpons kavectBa mpomecca cepBuca
TEXHOJIOTHYECKUX IPOLIECCOB, HCMOMB3yeMBIX pecypcos (I1IK-8).



B pesynprare OCBOGHHS MUCHHIUIMHEI OOYYAIOINMHCS JOJDKEH JEMOHCTPHPOBATEH
CJIEAYIOLIME Pe3yIbTaThl 00pa3oBaHuUA:

3HATh: COBPEMEHHBIE CEPBHCHBIC TEXHOJNOTHMH B IIPOLECCE MNPENOCTABIEHHS YCIYT,
cooTBeTcTBytoIIKe TpeboBanuam norpedureneit (IIK-7); paspaborky mpoiecca mpeaocTaBIcHHU
YCIYyT, B TOM YHCIE€ B COOTBETCTBHM C TpeOOBAHUSMH IIOTPEOUTENS, Ha OCHOBE HOBEHIIMX
MH()OPMaAIMOHHBIX ¥ KOMMYHHKAIIHOHHBIX TexHosoruit (ITK-8).

YMeTb: IpUMEHATh COBPEMEHHBIC CEPBHCHBIE TEXHOJOTHH B IIPOLECCE IPENOCTABICHUS
YCIIyr, COOTBETCTBYIOIME TpeboBaHusM noTpeduteneit (IIK-7); mpumensts pa3paGoTKy
poriecca MpeIOCTaBICHHS YCIYT, B TOM YUCIIE B COOTBETCTBHU C TPEOOBAHMAMHU MOTPEOHTENS,
Ha OCHOBE HOBEHIMX HH)OPMAIIMOHHBIX 1 KOMMYHHKAIIMOHHEIX TexHosoruii (TTK-8).

Biagers: cmocoGHOCTBIO K IPUMEHEHHIO COBPEMEHHBIX CEPBUCHBIX TEXHOJIOTHI B MpoIecce
IIPEIOCTABIIEHUS YCIYT, COOTBETCTBYIOIUX TpeboBaHusM notpedureneii (ITK-7); cmocoOHOCTEIO K
pa3paboTKe Iporiecca IPENOCTaBICHHs YCIYT, B TOM YHCJIE B COOTBETCTBHHM C TPEOOBAaHHAMM
NOTpeOUTENS, HA OCHOBE HOBEHITNX HHPOPMAIIMOHHBIX H KOMMYHHUKAIIMOHHBIX TexHomoruii (ITK-8).

4. CTPYKTYPA Ml COIEPKAHME UCIUAILIMHBI (MOIY.JIST)

OO1mast Tpy10eMKOCTh TUCIMILTHHBI COCTABIISAET 4 3aueTHEIE eAUHMIE, 144 yaca.

Bungp! yae6HO# paboThl, BKIFOUas Dopmbl
© CaMOCTOATENbHYI0 PaboTy CTYIEHTOB OGWMV TOKYIIEro
=3 U 'TPYI0EMKOCTD (B 4acax) yuebHoH KOHTpOJIA
e 3 paboTsL, yCIIEBaeMOCTH
Ne | Pasmen (tema) | 8 | 3 el %] C IpUMEHEHHEM|  (n0 Hedensm
n JVICLUTUTHHEL 2 = = é. § E &1 %4 £ HHTEPaKTHBHBIX cemecmpa),
©Cl 5 | & |E|EfS é 5 LE = | & MEeTOI0B dopma
CH 2| E§ & E“g o S | (8uacax/%) |npomexyTouHoi
o & E S aTTecTalUu
(no cemecmpam)
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U CYIIHOCTh
TEXHUKHU U a 2 4 10 3 uag,,
50%
TEXHOJIOTHH.
2 | Tema
2.Texunorusauus
COLIMATBHBIX :-: 2 8 10 351([)%2"
IPOLIECCOB B
obmecTse.
3 | Tema 3.
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COLMANIBHBIX .
TEXHOJIOTHIA B 4 ﬁ 2 8 10 | - o\ G PeliTHAr-
COLMATBHO- 50% KOHTpOJb Nel
KyJIbTYPHOM
CepBHCe.
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6 | Tema
6.TexHonorus
TIPEeIOCTaBRICHUA
TalMIIEPHBIX
YCIYT.

7 | TemaT.
OpaHyali3uHT, Kak
croco6
OpraHu3alun
6m3Heca B
CepBHuCE.

Beero 18 36 90 27 vac., 50% 3auer

4 yac.,
50%

11-12

4 vac., Peittunr-

2 50% KOHTpOIb Ne3

13-14
i
N

Marpuna cooTHeceHUs TeM/pa3zieNioB YUeOHOMH TUCIUILIMHBEY/MOLYIS U (OPMUPYEMBIX B HUX
po¢ecCHOHANBHBIX KOMIIETEHITNH ITPE/ICTaB/IeHa B Ta0JIHIIE.

X ob1ee ylcI0 KOMIETCHIMH
TCMLI, pas3aeybl JUCHUILUTAHBL L
4acoB IK-7 IIK-8
Tema 1. [Ipenmer u cymHOCTb 18 + s 3
TEXHUKH U TEXHOJIOTUU
Tema 2. TexHogoruzamus
COLIMAJIBHBIX MPOLIECCOB B 27 & + 3
o011IeCTBE
Tema 3. MHorooGpazue
COLIMAJIbHBIX TEXHOJIOTHH B 26 + + 3
COLMAJIHO-KYJIFTYPHOM CEepBHCE.
Tema 4. MHXUHUPUHT, KaK HOBas
TEXHOJIOTHS 00CITY>KUBAHHS 18 + + 3
KJINCHTOB.
Tema 5. Texnomzms[ 18 + + 3
OpraHU3alLMHU KEHTepHHTa.
Tema 6.TexHonorus
IIPeJOCTaBICHUS TaHMIIEPHBIX 23 + + 3
YCIIyT.
Tema 7. ®paHyaiizuHr Kak
crnioco6 opraHu3anuu OuzHeca B 23 + + 3
CepBHce.
OK3aMeH + +
Hroro 180
Bec xomnerenuu 1 1

COJEPKAHHUE PA3JIEJOB INCIMILINHDI

Ilepeuenn TeM JIEKIHOHHBIX 3aHATHH
Tema 1. Ilpeamer u CymHOCTh TEXHUKH H TEXHOJOTHH
TexHnka ® TEXHOJNOTHSA: ONpENENCHHS, COOTHOIIEHHE MOHATHH. VICTOPHS TEXHHKH.
Teopetuyeckue OCHOBHI CONMATBHBIX TeXHOTOTHH. CoNMaNTbHBIE TEXHOJIOTHH KaK COBOKYIIHOCTb
NPUEMOB B METOJIOB JOCTHIKECHHS LENIA COIUANBHOM JEATEILHOCTH. TEXHOIOTHH B COIUATBHO-

KYJIBTYPHOM CEPBHCE U TypH3ME. HHHOB&HHOHHO-HpaKTquCKaﬂ HaIlIpaBJICHHOCTh TCXHHUKHU H
TCXHOJIOTHH B COIUAIIBHO-KYTIBTYPHOM CEPBHUCE.

Tema 2. TexnosIoru3anus couHaILHBIX NPOLECCOB B 00MecTBE
[IpyHIOMIBL  TEXHONOTH3AIMH COLHAIBHBIX MPOIECCOB. THIONOTHS COLMATBHBIX
TEXHOJIOTHH IO Kiaccy permaeMeix 3anad. ColManbHBIE TEXHOJOIHMH, HCHONb3yeMble i
YCHEIIHOM NesTeNbHOCTH JIIOJIEH, 3aHATHIX B cepe COHUatbHO-KyIETYPHOTO CEPBHCA.



Tema 3. MHoroo6pa3sue conua IbHBIX TEXHOJIOTHH B COIAAILHO-KYJILTYPHOM CEPBHCE
Ipuniunel xnaccudukaruii TexHonoruit. Kiacchl U THIBI CONMAIBHBIX TEXHOJIOTHIA.
IIpropuTeTHBIE CONMANIBHBIE TEXHOJIOTHH. KBa3UTEXHOIOTHH U aHTUTEXHOJIOTHH B COIMAIBHO-
KyJIbTypHOM cepBHce. ColuallbHbIE TEXHOJIOTUU U PUCK. TEXHOIOTHS CO3/IaHUs ¥ MPOIBUKECHUS
CEPBUCHOIO IPOIYKTA.

Tema 4. MHKMHUPHMHT KaK HOBAasl TEXHOJIOTHSI 00CIYKABAHUS KJIHEHTOB
[lonarne wHxuHupuHra. CocTaB MOJHOTO TIMKJIA WHXWHUpHWHTA. HampaBneHus
MHXXVHUPHHTA: KOHCYJIbTATUBHBIN, TEXHOJOTMYECKUH, (DMHAHCOBBIN, CTPOUTENBHBIA, OOIIMIA
WHXUHUPUHT. OTanbl WHXAHUPUHTA. PEHMH)XUHUPHHT KaK HWHHOBAIIMOHHBIA IIpOIlECC,
HallpaBJICHHBII Ha [EpenpoeKTUpOBaHWME OW3Heca i JOCTHXKEHHMS 3HAYUTENIBHOTIO,
CKaYK0OOpa3HOTro YIy4IlleHUs JesITeIbHOCTH MPeANPUSITHSL.

Tema 5. TexH0JI0THsI OPraHU3AIUN KeHTePUHTA
OmpenencHue MOHATHS KeWTepwHTr. VcTopus co3maHus KeHTepHwHra. KiacCU(UKaIus
KeUTepHHIOBLIX ycayr. Opranu3aius npeocTaBIeHIs KeHTEPUHIOBBIX YCIIYT.

Tema 6. TexHoJiorusi npeaocTaBJjaeHNs TAHMIIEPHBIX YCIYT
Talimmep kak HampaBiieHHe KIyOHOTO OTAbIXa. BHYTpeHHHI M BHEIIHMH TaiMIep.
Taiiminep kak crroco0 IIaHUPOBAHUS OT/bIXA (JIOCTOMHCTBA M HeJlocTaTKu). Pazputue Taiimiuep-
nHIycTpuu B Poccum.

Tema 7. @paH4Yali3HHT KaK c0c00 opraHu3anum 6U3Heca B cepBHCE
Omnpenenenve u Bunsl Gppanvaiisuara. Cocranisiomue ¢panyaiizuara. [IperMyrnecTsa u
HenocraBkH (pandaiizuHra. OcobeHHOCTH pa3BuTHs (panyaiizunra B Poccuu.

Ilepeyens TeM NMpaKkTHYECKHX 3aHATHI

Tema 1. IIpeameT U cymHOCTH TEXHUKHM H TEXHOJIOTHH.
ITpaxtrueckoe 3ansatue Ne 1. Mcropus TeXHHKH.
[IpaxTuueckoe 3anaTue Ne 2. CorpanbHble TEXHOJIOTHH, Kak COBOKYIIHOCTE IPHEMOB M METOOB
JOCTHIKEHHS 1IeJIU COLUATHHON AeSITeILHOCTH.

Tema 2. Texnonoru3anusi CONMAIBLHBIX MPOIECCOB B 00MIECTBE.
ITpaxtiueckoe 3anstie Ne 3-4. THIIONOTHS CONMATBHBIX TEXHOJIOTHIA.
[IpaxTuueckoe 3amstHe No 5-6. TeXHOIOTHH, HCIIONIB3yeMBIE IS YCIEIIHON AesSTeIbHOCTH
Joaei.
Tema 3. MHoroo0pasue conHaILHBIX TEXHOJIOTHIi B COMUATLHO-KY.JILTYPHOM CEpPBHCE.
IIpakTuueckoe 3ansTre Ne 7-8. Ki1acChl M THITBI COIMATBHBIX TEXHOIOTHIA.
IIpakTuyeckoe 3ansTue Ne 9-10. ConpranbHble TEXHOIOTUM U PHCK.

Tema 4. UH:KHHAPHHT KaK HOBAasi TEXHOJIOTHS 00C/Iy;KMBAHAS KIHEHTOB.
[Ipaktuueckoe 3austrie Ne 11. CocTaB MOHOTO MUK/ VHXUHUPHUHTA.
[IpakTrueckoe 3arsTre Ne 12. DTanbl HHKAHAPUHTA.

Tema 5. Texnosiorus opraHu3zanuu KeMTepuHra.
IIpaxktraeckoe 3ansTHe Ne 13. Vctopus co3nanus KedTepyHra.

IIpaxtuyeckoe 3ansatue Ne 14. Opranuzanus IpeAOCTaBIeHHs KEHTEPHHIOBEIX YCIIYT.

Tema 6. Texnosiorus mpexocTaBIeHUs TANMIIEPHBIX yCIYT.
IIpaktuyeckoe 3anarue Ne 15. Taliminep, Kak HanpasieHde KIyOHOTO OTIBIXA.
IIpaktryeckoe 3ansatue Ne 16. PazBurue Taiimmep-unayctpun B Poccun.



Tema 7. ®pangalizuHr Kak cnocod opranuzanuu OM3Heca B cepBHCe.
IIpaxktraeckoe 3ansTrHe Ne 17. Onpenenenue u BUABI ppaHUai3HHTA.
IIpaxktudeckoe 3ansTre Ne 18. OcoGenHocTr passuThs ppaHdaiizuHra B Poccuu.

5.  OBPA3OBATEJIBHBIE TEXHOJIOI'MA

B nmpornecce o0CBOGHMS IMCHUIUIMHBEI «YTIpaBIE€HWE TPOEKTAMH B CEPBHCHOM
ACATENIBHOCTH) MPUMEHSIOTCS 00pa3oBaTelbHBIE TEXHOJIOTHH, O00ECIEeUYUBAIOIIHE pa3BUTHE
KOMIIETEHTHOTO I10JX0Ja, (OPMHUPOBAaHHS y CTYAEHTOB NPO(YECCHOHANBHBIX KOMIETEHIHI.
OOpasoBaTenbHbIE TEXHOJOTHH DEAU3YIOTCS 4Yepe3 Takdhe (OpPMBI OPraHM3aluM yueOGHOro
npoliecca, KaK JCKIHH, IPaKTHIECKUE 3aHATHS U caMoCTosTelbHas pabora. Kpome BBOAHBIX U
0030DPHEIX JIEKIUH ClIeTyeT HCIONB30BaTh MPOOIEMHBIE JIEKIUY ¥ JIEKIUH-TAANorTH. 1Ipy aToM
JIEKTOP, MOKJIabIBas MPOOJIEMHYIO CHUTYaINIO, aKTHBH3UPYET Tpoliecc o0yuenus. [IpobaeMurie
JIEKIUH CYMTAIOTCS Haubolee ONTUMAIBHBIMH JJIsI y4eOHOro IpoIiecca, Tak Kak 00pa3oBareibHas
JESITeTbHOCTh UMEET B CBOEH OCHOBE peElIeHUE MPOOJIEMHBIX CUTyanmid. B pe3ynsTare auanora
JEKTOpa ¢ ayAWTOpHEH Yy CTYINEHTOB pAa3BUBACTCS MBIIUICHHE, IO3BOJISMIONIEE H30EXKaTh
[IACCMBHOIO BOCIIPUATHS MHOOPMAIUU U CONEHCTBOBATH CBOOOAHOMY OOMEHY MHEHUSAMH. [l
pasBUTUS OOPa3sHOTO MBIIUIEHUS Y CTYJEHTOB HEOOXOMMMO HCIOJIb30BaTh MYJIBTHMEIUNHOE
COIIPOBOKIECHHUE JIEKIIUI U BUIEOMATEPHAIIOB.

IIpenmonaraercst HCIONB30BAHUE CIIEAYIOIINX HHTEPAKTUBHBIX ()OPM IIPOBENEHYS 3AHSTHIA:
- poOJIEMHBIE JTEKIUY U JIEKITUU-THAIOTH (TeMsl 2, 4, 7)

- pa36op KOHKPETHBIX CHTYauui (Tems! 1,2, 3, 4, 5, 6, 7
= JIETIOBBIE U POJIEBBIE UTDPHI (TeMsl 1, 4, 7);
- TICHXOJIOTMYECKHE TPEHUHTH (TeMbI 4, 7).

VieneHbIA BeC 3aHATUH, IPOBOAMMBIX B HHTEPAKTHBHOH (OpPME B COOTBETCTBHH C
TpeboBanus PenepaTbHOro rocyjapcTBEHHOTO 00Pa30BaTeIbHOTO CTAHIAPTA COCTABIIET HE MEHee
30% aynMTOPHBIX 3aHATHH, 3aHATHS JISKIMOHHOTO THIIA HE HPEBBITAIOT 50% OT 06LIel BEIMUHHEI
ayTUTOPHBIX 3aHITUM.

6. OHEHOYHBIE CPEACTBA JJISI TEKYIIEIO KOHTPOJIS
YCIIEBAEMOCTH, IIPOMEXXYTOYHOMN ATTECTAIIUU 110 UTOTAM
OCBOEHMA TUCIUIUINHBI 1 YYEBHO-METOJUYECKOE
OBECIEYEHUE CAMOCTOSTEJBLHOM PABOTHI CTYJAEHTOB

IIpomerxxyToUHas aTTecTalys 10 UTOraM OCBOEHHUS! JUCIHILIAHGI « Y IIPaBIICHHUE IIPOEKTaMH B
CEPBHUCHOH NeATEPHOCTA) HANpaBieHa Ha 3aKpeIUICHHe OCHOBHBIX 3IEMEHTOB TEOPETHUECKOTO 1
IIPaKTHYECKOTo Kypea. B xozie ee peanisanuy 110 peBapiTeNbHO BEIIAHHBIM CTYICHTAM 34 IaHHsM
IPEelyCMOTPEHBI ClIeyromue GOpMbI KOHTPOJIS:

— PeiTuHr-KOHTPOIIB.
- Perenne cutyarmoRHbIX 3a1a4 B paMKax MPaKTHYECKHX paGoT.
—  MnnuBupnyanbHble U KOJITEKTHBHBIEC KOHCYJIBTAIMH 0 MPaKTHYECKOi paGoTe.
—  BsicTymuienne u onmoHNpoBanHKe Ha MPAKTUYECKHUX 3aHSITHSIX.
- IoaroTtoBka k acce.
- 3ayer.
Texymmii KOHTPOJL TaKkKe CONPOBOXKAAIOT yYacTHE B HMHTEPAKTHBHBIX urpax,

YOPOKHEHUAX, TPCHUHIAX, & TAKXKE IPOBEICHNE TECTUPOBaHHsL. [IpOMEXKyTOUHAs aTTECTAIMS 110
KypCy OCyIIecTBIsieTcs B popMe 3adera.



IIpomesxkyTouHasi aTTecTanus

Cnucok BONpocoB K 3a4eTy
TexHMKa ¥ TEXHOJIOTHS: COOTHOIICHHE OHITHMI
Teopernueckue 0CHOBBI COIMABHBIX TEXHOJIOTHM
ITpuHIMIE KTacCUUKAIIMH COMUATBHBIX TEXHOIOTHI
CouuanpHble TEXHOJIOTHH M PUCK
WMHXWHUPUHT KaK HOBasi TEXHOJIOTHS
MepueHnnaii3uHT Kak COBpeMEHHast TEXHOJIOTHS
TexHonorust 6GpoHUPOBAHUS MECT M HOMEPOB B TOCTHHHIIE
TexHoNOorus BCTpedr M pasMeNIe s TYPUCTCKHX TPYII B TOCTHHHUIIE
. Texnomnorus obecrieueHust 6€30MaCHOCTH MPOXKUBAOIINX B TOCTHHHUIIE
10. TexHomorus opraHW3aIvy U IPOBEICHUS BHICTABOK, COBEIIIAHMIM, KOH(epeHIuiA,
[Ipe3eHTalni
11. TexHonOrus OpraHu3aiiy ¥ MPOBEICHHS KOPIOPATHBHOTO MPa3HUKA
12.  TexHonorus npeaoCTaBIICHUS TOMOJHUTEIBHBIX YCIYT B TOCTHHHIIE
13.  TexHonorus npenocTaBieHNs TAUMINEPHBIX YCIyT
14. TexHonorus npeaocTaBIeHUs] TPAHCIIOPTHBIX YCIYT
15. TexHosorus npenocTaBIeHUs YCIIyT MUTAHUSA B TOCTHHHUIIAX
16. TexHonOrus NPOABMKEHUS TYPHCTCKOTO MPOIYKTa
17.  Texnomuorus pa3paboTKu ¥ HPOBEACHUS 3KCKYPCHH
18. TexHONOTHS CO3aHUS TyPUCTCKOTO IPOLYKTa
19. TexHomorus co3naHus HHTEphEpa PECTOpaHa
20. ®panyal3uHT KaK TEXHOJOTHS OpraHU3allii MaIoro Ou3Heca B chepe yeuyr
21. TexHonorus co3ganus OpeHma
22. TexHOJIOTHS NPeOCTaBIeHHs YCIYT KEHTepUHTa
23. IIporpamMma MapKeTHHTOBOT'O HUCCIIEL0OBAHHS
24. TenepansHas U BEIOOPOYHAs COBOKYIHOCTH. THIIEI BEIGOPOK
25.  Ompoc u ero pa3HOBHIHOCTH
26. Habmozenue Kak crocod moydeHus NepBUYHOM HHPOPMAIIUN
27. ®okyc-rpymia 1 ee BO3MOKHOCTH
28. TexHonorus mpoBeeHHs KOHTEHT-aHAIN3a
29. Hall-tect u ero BO3MOXHOCTH B cepe cepBHCa H TypU3Ma
30. Texnomnorus nposeneuns SWOT-anamms.

0PNV AW

Texymmii KOHTPOJIB
3aganus K peldTHHT-KOHTP 0110
PeiituHr-konTpoan Ne 1
KonTposbHas pabota Ha Temy «OLeHKa TEXHONOTHI POCCHIACKOrO PhIHKA K IIEPCIEKTUBBI BX
poctay.
PeiiTuHr-xonTpoas Ne 2
Konrposnenas paboTa Ha TeMy «JIydlike TEXHOIOTHH MHPay.

PeiiTuHr-konTposas Ne 3

KonTposnbHas paGora Ha Temy «DyHKIHM W OpraHM3allIOHHAS CTPYKTYpa TEXHONOTMYECKHX
IIPOIIECCOBY.

CamocrosiTesbHast paboTa CTyI€HTOB
Tembl 3cce
1. Ponb TeXHONOTHYECKHX MPOLECCOB B OOIIECTBRE.
2. KimoueBble IpoOIeMBI pa3BHTHS TEXHOJIOTH B Poccuu.

3. I/ICTOpI/Iﬂ, KOJIMYCCTBCHHBIC ITApAMETPhI B KaUeCTBEHHAS XapaKTCpUCTHKA TCXHUKU B Poccumn.



KimoueBrle mpoGieMsl pa3BUTHS phIHKA TexXHONOTHH B EBporre.
Bunbl u hyHKkImm keliTeprHra.

TexHonorus npeocTaBIeHUs TAUMIIEPHBIX YCITYT.
Mepuenali3uHr, Kak COBpeMEHHAs TEXHOIOIHSI.

Bune! TpaHCIOPTHBIX YCIIYT.

Wmxunupunr. Kak HOBast TEXHOJOTHSL.

0. Ponb keiiTepuHra B COBPEMEHHOM BHJIE.

oA R

7. YYEBHO-METOJNYECKOE 1 HH®OPMALIMOHHOE OBECIIEYEHUE
TACTUILINHEL (MOY JIST)

OcHoBHas JinTEpaTypa
1. TexHoioruu ¥ METOBI 03TOPOBUTENBHOTO cepBrca: YueOHoe nocodue / E.A. Curuna,
B.B. Xwmenes u np.; [log pea. E.A. Curuner - M.: HUL] UHOPA-M, 2014. - 190 c. (Bricmee
obpasoBanue: bakanaspuar). () ISBN 978-5-16-009944-6 2014 Pexxum goctyna:
www.studentlibrary.ru /catalog.php?bookinfo=461914.

2. MapkeTHHTOBBIE KOMMYHHKAIUH B cepe yeayr: cuenubuka IpuMeHEeHHs 1 MHHOBAII.
noaxonsl: Monorp./Xpucrodopor A.B., Xpucrodopora 1.B; mox pexn. Cyriaobosa- M.
MH®OPA-M,2015.-159 c.ISBN 978-5-369-01490-5 2015 Pexxum moctyma:
http://www.studentlibrary.ru/catalog.php?bookinfo=528057.

3. Opranumzanus cepBUCHOTO 0OCITyXHUBaHHS B TypusMe: YueOHoe mocodue / T.A. JIxym,
C.A. Onpmanckasd. - M.: Maructp: HUL] MTHOPA-M, 2015. - 368 ¢.: 60x90 1/16. -
(baxanaBpuar). (nmepemrer) ISBN 978-5-9776-0329-4 2015 Pexum nocTyma:
http://www.studentlibrary.ru/catalog.php?bookinfo=478441.

JomoHuTEIbHAS IATEPATYpa
1. Tapanosa, Y1.B. CepBuconorus [Dnexktpounsiii pecype]: yaebruk / Y.B. TapaHoa, A.B.
Tpyxaues. — Crasponons: AI'PYC CraBponosnsckoro roc. arpapaoro ya-ta, 2013. — 296 c. -
ISBN 978-5-9596-0863-7. 2013 Pexum moctyma:
http://www.studentlibrary.ru/catalog.php?bookinfo=514626.
2. Typucrcko-peKkpeaioHHOe MPOeKTUpoBanue: YuebHoe nocooue/Komecona FO. A. - M.:
KYPC, HUIl UHO®PA-M, 2015. - 352 ¢. ISBN 978-5-905554-55-1 2015 Pexum nocryma:
www.studentlibrary.ru /catalog.php?bookinfo=512520.

3. Mloya, Jix. [TeppokmaccHEI cepBHC Kak KOHKYPEHTHOE IIPEUMYIIECTBO [DIeKTPOHHBIH
pecypc] / o oy, Iep. ¢ aurn. — 5-e u3n. — M.: AnbuHa IMaGmumep, 2013. — 340 c. -
ISBN 978-5-9614-2269-6 2013 Pesxxum mocTyma:

http://www.studentlibrary.ru/catalog.php?bookinfo=518830.
Ilepnoguyeckue uzaanus

1. XKypnan «IIpoMBIIUIEHHBL cepBHCY
Kypnan «TeXHUKO-TeXHONOTHYECKHUE IIPOLECCH] B CEPBUCE»
3. I'azera «Bemomoctuy

HuTepHeT-pecypcenl

1. TexHonorugeckue mporieccsl http://www.pragmatist.ru
2. TexHonormdeckue mporecchl B ceprce http:/znanium.com
3. Texnonormueckue mporeccel B ceparce https://www.chitai-gorod.ru
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1.
3.
Hurepner.

8. MATEPUAJBHO-TEXHHYECKOE OBECIEYEHUE JUCIATLIAHBI
(MOZYJIST)

WmocTpaTHBHBIN K TEKCTOBBIH pa3aTOUHEIN MaTepHal.
IIpesenTatop (CTalMOHAPHBIA i IEPEHOCHOM) C MYJIETHME/AA TEXHOIOTHSMH.
KoMIIbroTepHBIH KIacc ¢ COBPEMEHHBIM MPOrPaMMHBEIM OGECIIEYEHHEM M BEIXOJOM B CEThb



IIporpamma cocTapieHa B cooTBeTCTBHM ¢ TpeGosanuamu ®I'OC BO 1o crennaibHOCTH

43.03.01 «CepBuc» u mpopmmo mOAroToBKH «KIIMEHTOOPHEHTHPOBAHHBIA  CEpBUC
aBTOMOOMJIBHOTO PHIHKAY

Pa6ouyro mporpammy coctaBun K.GuILH., HonenT Kapeaps BY®uC A.A. Mumun L/{,f,___._&

Penenzent !:2ffCTaBI/ITeJIB 960T011a1“enﬂ): I'en. qupextop OO0 «BuKAx» K.I'. Bapmun

IIporpamMma paccMoTpeHa B oo0peHa Ha 3acenanuu Kadeaprl «byxrantepckuii yder, GHHAHCH
U CEpBHUCH

Ipotoxon Ne & or XIS rogma.
3aBenyromuii kadenpoii: 1.3.H., npodeccop O.B. JIyckarosa / M
J 7/

PaGouas mporpamMma paccMOTpeHa H 000peHa Ha 3aceaHHM Y4eGHO-METOAMYECKOH KOMICCHH
HanpasieHus «CepBuc»

nporokon Ne & or_¢6. 1IN rona.

IIpencenarens koMuccHH: 11.9.H., mpodeccop I1.H. 3axapos ,5"’“6

~ JIHCT NEPEYTEREFAJAEHHA
PABOYEH NMFOTIPFAMME! THCHHTLTHHBI (MOTYJI5)
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