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1. OBLIHUE IMOJOXXEHUSA

[IporpamMma rocynapcTBEHHOM HTOIOBOH aTTECTALlMH COCTABJIEHA B COOTBETCTBHH C:

@enepanbHbiM 3akoHOM 0T 29 nmexabps 2012 roma Ne273-03 «O6 obpazoBanuu B
Poccutickoii @enepanuuy (¢ U3M. H JIOIL.);

TpeGopanuamu  @DeznepabHOTO  TOCYIAPCTBEHHOrO 00pa3oBaTeJBHOTO — CTaHIapTa
BEIcIIero oopazosanus (naiee — ®I'OC BO) no nanpasnenuto nojarorosku 43.03.01 «Ceprucy,
YTBEPAJICHHOTO NpUuKa3oM MunucrepcTBa oOpa3oBanusi U Hayku Poccuiickoil @enepanuu ot
14 nexabpst 2015 r. Ne 1463 (3apeructpuposano B Muntocte 20 oktadps 2015 r. Ne 1169).

[Ipukaz Munobpuayku Poccun ot 05 ampens 2017 r. Ne 301 o6 yrBepxaeHuu
«l[lopsiaxa  oprammszaniu W OCYLIECTBICHHMsS  0Opa3oBaTeIbHOH  AEATENBHOCTH IO
oOpazoBaTeNbHBIM [IpOrpaMmaM  BbICIIEro 00pa3oBaHus - I[porpaMMam OakajiaBpuaTta,
IporpaMMam cIielHaIMTETa, IPOrpaMMaM MarucTpaTypb».

[TopsiaxoM mpoBeJeHHsl TOCYIapCTBEHHOH HTOrOBOM arTecTallii Mo 00pa30BaTeIbHBIM
IporpaMMam BBICIIEro 00pa30oBaHUs — MporpaMMaM OakajaBpHuaTa, MporpaMmMamM CIeIHaTHTeTa
U IIporpaMMaM MarucTparypbl, YTBEPIKJICHHBIM IpuKazoM MuHHCTepcTBa 00pa3oBaHHS U
Haykud P® ot 29 urons 2015 r. Ne 636 (¢ u3M. u j01.);

Yerapom ®I'BOY BO «Brnagumupckuil rocy1apCTBEHHBIH YHUBEPCUTET HMEHH
Aunexcanzpa ['puropreBuda U Hukosas ['puropnesnua CTOJIETOBEIXY;

CMK-/II1-8.5-03-2018  «IIpoBeseHue rocyJapcTBEHHOH  MTOroBOM  arrecTaluu
00yyaroImuxcsi M0 OCHOBHBIM TPO(eCcCHOHATBHBIM 00pa3oBaTebHbIM IIPOrpaMMaM BBICIIETO
o0pazoBaHHY.

[ocymapcTBeHHass MTOTOBasi arTecTalUsi HPOBOJUTCS B (POpPME ToOCyAapCTBEHHOIO
MEX/TUCITHIIIMHAPHOTO YK3aMeHa W 3alllUThl BBIYCKHOHM KBasiM(ukauoHHOH padoTel (BKP).

K rocynapcTBeHHOMY HTOTOBOMY MEXKIMCIHUIUIMHAPHOMY 9K3aMEHY IOIYCKarTCs
CTYIEHTBl YHHBEPCHTETA, YCIIEIIHO 3aBEpIIHBIIHE B MOJHOM OOBEME OCBOEHHE OCHOBHOH
npogeccroHanbHOM obpazopatenpHoi nporpammel (OITOIT) Beicinero obpazopanus. K zamure
BKP momyckaroTcs CTyAEHTBI, 3aBepILIMBLIME 00pa30BaTe/bHBIA IPOLECC B COOTBETCTBHU C
TpeOOBaHUAMH Yy4eOHOTO MJIaHa U YCIIEUIHO CIIABLIME MEXIMCIIHILIMHAPHBINA IOCY1apCTBEHHBIH
9K3aMECH 110 COOTBETCTBYIOIIIEMY HAIIPABIICHHUIO ITOATOTOBKH.

2. TPEBOBAHUSA K IPO®ECCHOHAJIBHOM IIOATOTOBJIEHHOCTH
BBITYCKHHUKA
bakanasp mo Hanpapienuto moarotoBku 43.03.01 «CepBucy» 10kKeEH OBITh OATOTORIIEH K
CIIEAYIOUIMM BUIAM MPO(ecCHOHATBHOM eI TeNbHOCTH:
OpraHHU3allHOHHO-YIIPABIEHYECKOIH;
HpOI/I3BOHCTBGHHO-TGXHOHOFI’ILIGCKOIL;I;

CEpPBHUCHOH.



B pesylbTaTe FOCy,IIapCTBeHHOﬁ HTOTOBOM aTTecTallnu BBRIITYCKHHUK NOJDKEH IIOATBEPAUTH
BlIaICHUE CJIEAYIOUIUMHA KOMIICTCHIIUAMMU!

Koibl Komnereniuu [Inanupyemsle pe3yibTaThbl

KOMIETEHIIH

i o ®I'oC

[IK-1 FOTOBHOCTh K OpraHM3aluH | 3HATH:

KOHTaKTHOH 30HBI | - TIOHATHE KOHTAKTHOH 30HBL, MPO(eCcCHOHATEHYIO
NIpEANPUATHS CEPBHCA THKY W OTHKET B IIpolecce 0O0CITy)KUBaHUS

KIIHEHTA,;
- OCHOBHBIE IIPUHIMIIBI OPraHU3alMA KOHTAKTHOH
30HBI B cdepe  KUITUIIHO-KOMMYHAIBLHOTO
XO03dicTBa.
Ymersn:
- pazpalarbiBaTh W4  pa3BUBaThb  CUCTEMBI
KJTHEHTCKHX OTHOIIICHHI;
- IPUMEHATh METOJBI UarHOCTHUKHU IIOTPeOHOCTEMH
Y MOTHBOB IIOTpeOHUTENIEH YCIIYT.
Baajers:
- IPUMEHSITh IpodeccHoHaIbHbIe 3HaHUS B cdepe
opraHuzanuud  oOciy)XuBaHus, paborarb B
KOHTaKTHOM 30He Kak B cepe peanusanuu
CEPBHCHOM JEATELHOCTH.

[1K-2 IFOTOBHOCTh K IJIAHUPOBAaHHIO | 3HATH:

IIPOU3BO/ICTBEHHO-
X03sIHCTBEHHOM
NECATECILHOCTH  TIPEATIPUSITHS
CEpBHCAa B 3aBHCUMOCTH OT
H3MEHEHHS KOHBIOHKTYPBI

pBIHKA U crpoca
oTpeOuTENeH, B TOM YHCIIE C
YUETOM COLIHAJIBHOM

HOJIMTHKH TOCYIapcTBa

- OCHOBBI IIJJAHUPOBAHHS IPOU3BOJICTBEHHO-
XO3SMCTBEHHOH JESTENbHOCTH IPENNpPUATUS B
chepe KKX ¢ yderoM conuanbHOW IOJIUTHKH
rocyapcTna

- crnocobpl  ofecrieuyeHUst  IKOHOMHYECKOH
3 (eKTHBHOCTH OpraHU3alliy CEPBHUCA,;

- METOJAMKY aHaJIHM3a U OIEHKH ITPOH3BOJICTBEHHO-
IKOHOMHYECKHX  IOKazarened  npeanpusTHH
cepBuUca.

YMeTh:

- IINMTaHUPOBATh U PCAJIU30BbIBATE MEPOIIPHUATHA 10
OpraHu3aliiy rpolecca cepBHuca

- paccUMTLIBAaTL M ONPEAESTh IOKa3aTesu
SKOHOMHYECKOH 3(P(PEKTHBHOCTH OpraHU3alluy; -
NpHHHMAaTb IKOHOMHYCCKH obocHOBaHHEIE
petlieHust 110 OOECIEYCHHIO OKOHOMHYECKOH
apdekTHBHOCTH opranu3anuii chepnr KKX;

- OIpeNesITh  HAmpaBJIEHHs  [OBBIILIEHUs
IKOHOMHYECKOH 3()PEeKTHBHOCTH IMPEINPUATHS
CepBHUCa.

Baaners:

- HABBIKAMH IIPHHSATHS SKOHOMHYECKHX PELICHUH;
- HABBIKAMH yIIpaBJICHUS (puHAHCOBOMH
JIESITEJIBHOCTRIO MPEAIpUATHH cdephl cepBrca Ha
OCHOBE IPOBEJIEHUS aHaln3a, pacueTa
IKOHOMHYECKHX ITOKa3aTeNeH;

- HaBbIKAMH  ompeneleHHus  3(QEeKTHBHOIO




HAalpaBJIeHUs JCHCTBHM B 00NACTH MOBBIICHHS
IKOHOMHYECKOH 2((EKTHBHOCTH MpEANpUATHA
CepBHCA C YYETOM COLMAJIbHON  IIOJHUTHKH

rocyaapcTsa.
11K-6 FOTOBHOCTb K IIPUMEHEHHUIO | 3Hamb:

COBPEMEHHBIX CEPBHCHBIX | -  TEOPETHYECKHE  OCHOBBI  COBPEMEHHBIX

TEXHOJIOTHH B IPOLIECCE | CEPBUCHBIX TEXHOJIOTHIL;

HpeJOCTaBICHUS YCIyr, | - TEXHOJIOTHH B IIPOLIECCE NIPEAOCTABICHH YCIIYT.

COOTBETCTBYIOIUX Vmems:

TpeOOBAHUAM OTPEOUTENICH - pazpabarelBaTb COBPEMEHHBIE  CEPBHCHBIE
TEXHOJIOTHH B IpOIIeCCe MPEJT0CTaBICHHS YCIYT;
- TIPUMEHATH TEXHOJOTHH IIpollecca CepBHCa H
HCIIOJIB30BaTh B cBOEH ACATCIIBHOCTH
CYLIECTBYOIINE CHCTEMBI KITHEHTCKHX
OTHOIIICHHUIH;
- aHaJIM3UpOBaTh  CEPBHUCHBIE  TEXHOJIOTHH,
BbIOMpaTh  Haubosee  LelecooOpasHble IS
IIPeJIOCTABJIEHUS] YCIYT B TPEANPUATHAX CEpbI
AHKX.
Bnaoems:
- HaBbBIKAMH  [IPHUMEHEHHs  COBPEMEHHBIX
CEPBHCHBIX TE€XHOJIOTHH B nporuecce
IPEJOCTABIEHUsI  YCIYr,  COOTBETCTBYHOLIMX
TpeOOBaHUsIM [TOTpebUTEINeH;
- HaBBIKAMH aHanuza TpedoBaHuii noTpedureneii K
IpoleccaM M TeXHOJIOTHUSIM CEpBHUCaA.

[1K-7 FOTOBHOCTb K  paspaborke | Fnamp:

npouecca  IPEAOCTABIEHHUS | - COBpEMEHHEIE HUH(pOpMaIIMOHHO-

yCIyr, B T.4. B COOTBETCTBUH | KOMMYHHMKAIIHOHHBIEC TEXHOJIOTHHU;

c TpeOOBaHUAMH | - TEOPETHUYECKHE OCHOBBI npouecca

norpeduTeNss, Ha  OCHOBE
HOBEHIIHX WH()OPMATTHOHHBIX
u KOMMYHHUKAITHOHHBIX
TEeXHOJIOTHH

IIPEIOCTABIIEHUS YCIYT Ha OCHOBE M HOBeEHIUHE
HH(pOPMaLIMOHHBIX H KOMMYHHKaLIHOHHBIX
TEXHOJIOTHH.

Ymemn:

- pas3pabaTbiBaTh MEXaHHM3M IIPEIOCTABJIEHHUS
yCIyr B COOTBETCTBHM €  TpeDOBaHHSIMH
notpeOuTeNst ¢ y4eToM JOCTHIKEHHH B o0JiacTu

HH(POPMAITHOHHBIX H KOMMYHHKaLIHMOHHBIX
TEeXHOJIOTHH;
- peuiarb 3aaun npodeccHoHaIbHOM

NeSITEIbHOCTH, UCIIONb3YsI pa3IMuHbIE HCTOYHUKH
uHpopmanuu ¢ cobmojienueM TpeboBaHHH B
cepe KUTHITHO-KOMMYHAILHOTO X03sIHCTRa.
Baaoems:

- HaBBIKAMH TOMcKa WH(pOpPMalMKM B CETH
WHTEepHET W MCIMOJIB30BAHUS HWHCTPYMEHTAJIBHBIX
cpeacTB Uisi 00padOTKU NAHHBIX B COOTBETCTBUU

C MOCTARJIEHHBIMH npodeccHoOHAILHBIMH
3aJjauaMH;
- HABBIKAMHU pa3paboTKH nporecca




IIpEeaOCTaBICHUA YCIIYT, B TOM 4YHCIC B
COOTBCTCTBHH C Tpe6OBaHH$IMP[ HOTp66I/ITeﬂﬂ, Ha

OCHOBE HOBEHIIMX  HMH(GOPMALMOHHBIX U
KOMMYHHKAIIHOHHbBIX TEXHOJIOTHH.
[1K-8 CIIOCOOHOCTH K | 3Hameb:
NUBEPCH(HKAIMU CEPBUCHOH | -  OCHOBBI  JIMBEPCH(MKALMM  CEPBHMCHOM
NESTEIBHOCTH B | JIeATEIbHOCTH;
COOTBETCTBUHU C | - ocoDeHHOCTH OOCIY)KHBaHHS C  YYETOM
STHOKYJIBTYPHBIMH, THOKYJIbTYPHBIX, HCTOPUYECKUX M PEIUTHO3HBIX
HUCTOPHYECKHMH H | TpaJulHH.
PEIHUTHO3HBIMHA TPAJIHLIHAMH VYmemop:
- HCIIOJIb30BATh JUBEpCH (PUKALHIO B
COOTBETCTBHH c THOKYJIbTYPHBIMH,
HUCTOPHYECKUMH H PETUTHO3HBIMH TPATHITHSIMHA.
Bnaoemo:
-  HaBBIKAMH  JHUBEPCHPHUKAIMH  CEPBHCHOI
JIesiITeIbHOCTH B COOTBETCTBHH c
ITHOKYIBTYPHBIMH, HCTOPHYCCKUMHU 15§
PEJIMTHO3HBIMA TPAIUIIASIMH.
[1IK-9 crocOOHOCTh  BBIIESITE W | SHamb:
YUHUTBHIBATh OCHOBHBIE | - TICUXOJOTHYECKHE OCOOEHHOCTH W  THIIBI
NICUXOJIOTHYECKHE moTpebuTeNnel, yuuThHIBaEMble B IIPOIECCE B
0CcOOEHHOCTH TOTPeOUTENS B | IPOLIECCE CEPBHUCHOM AESITEIbHOCTH.
nporuecce CEepBHUCHOM | Vmemn:
JESTECJIbBHOCTH - YYUTBIBATh IICHXOJIOTHYECKHE OCOOEHHOCTH
00CIIy)KHBaHHUST Pa3IHYHBIX THIIOB MOTpeduTeNeH
B IIPOLIECCE CEPBUCHOII 1€ATENHLHOCTH;
- IPUMEHATH METO/Ibl AUATHOCTUKH MOTpeOHOCTEH
norpeduTeneii, MOTHBOB IOTpeOHUTENEH YCIyT,
BLUIENATH rJIaBHbIE MICUXOJIOTHYECKHE
0COOEHHOCTH MOTPEOHTEISL.
Bnaoemp:
- HaBbIKaMH paloThl C pa3jJM4YHbIMH THIIAMH
JUYHOCTH, C  Y4ETOM  TICHXOJIOTHYECKHX
ocobeHHOCTEH B mpolecce CEpBHCHOH
JIeSATEIIbHOCTH.
[1K-10 IFOTOBHOCTb K HPOBENIEHUIO | SHamb:
9KCIIEPTH3EI %} (unu) | - oOmIHE BONIPOCHI IPOBEACHHS OKCIHEPTH3bI H
JIMarHOCTHKH 00BEKTOB | (MJIM) IHArHOCTHKH OOBEKTOB CEPBHCA.
cepBuca Ymems:
- TPOBOJAHTL OJKCIEPTH3Y M (MIJIH) AHArHOCTHUKY
00BEKTOB cepBHCA.
Bnaoemp:
- HaBBIKAMHM IIPOBEJEHHUS SKCIEPTU3Bl W (WIIH)
JIMArHOCTHKHU 0OEKTOB CEpBUCA.
ITK-11 rOTOBHOCTH K pabore B | 3Hameb:
KOHTaKTHOMH 30HE C | - KOHIIENTY&ILHBIE  OCHOBBI M CIIOCOOBI
OTpebuTENEM, OpraHM3aIyi Tpolecca MPeIOCTaBIeHUs YCIyT
KOHCYJIETHPOBAHHIO, OTpeOUTENIO B KOHTAKTHOM 30HE;

COIJIAaCOBAHMIO BHMA, (OpMbI




1 00bEMa 1poliecca cepBurca - OCHOBBI KOHCYNBTAIlMOHHOH  paboTBl M
KOHTaKTHOH  paloTel ¢  IOTpeduTENeM B
KOHTaKTHOMH 30He.

Ymeme:

- padoTaTh B KOHTAaKTHOH 30HE C MOTpeOUTENeM,
COIJIACOBBIBATEH BUBI, (OPMEI U 00BEM TIpoIecca
CEpBHCA;

- aHaJM3UpOBaTh 3alpochl M MPEANOYTEHHUS
notpeduTeneit ycayr, mporecc IpeJocTaBjieHus
yCIyr NOTpeOUTENN0 B KOHTAKTHOH 30He.
Bnaoemo:

- HaBbIKaMH 3(P(PEKTHBHOTO B3aUMOJIEHCTBHS ¢
KIIHEHTOM B YCJIOBHAX KOHTAaKTHOH 30HBI, B TOM
YHcie KOHCYJIbTHPOBAHUE C y4eToM TpeOOBaHUH

norpeOuTens.
[TK-12 TOTOBHOCTB K | 3Hamb:
OCYUICCTBIICHHUIO  KOHTPOJIA | - TEOPETHYECKHE OCHOBBI KOHTPOJIA KadecTBa
KayecTBa IIpolLecca CEpBHCA, | IIpolecca CEpBUCA,;
[1apaMeTPOB ' Ymemon:
TEXHOJIOIMYCCKUX IIPOLUECCOB, | -  yYUTBIBATE  [MApaMETPBI  TEXHOJIOTHYECKHX
HCIIOJIBE3YCMBIX PCCYPCOB IIPOIECCOB, UCIIOJIB3YEMBIX PECYPCOB;

- OIPEJENIATh MECTO MEHE/UKMEHTa KayecTBa B
ynpaBienuu npeanpustieM B chepe KKX.
Bnaaoeme:

- NPUMEHSATH OCHOBHBIE KOHIENIUH YIPABICHUSA
Ka4eCTBOM Ha MPeANpPHATHIX CEpBHUCA;

- HaBBIKAMHU OCYULIECTBJIEHHUS KOHTPOJS KadecTBa
IIpolecca CEpBHCA, IapaMeTPOB TEXHOTOTHIECKHX
IIPOLIECCOB, UCIIOJIB3YEMBIX PECYPCOB.

3. ®°OPMBI 'OCYJIAPCTBEHHOM UTOIOBOM ATTECTALIUU
DenepalbHBIM rocylapcTBEHHBIM  00pa3oBaTeIbHBIM CTaHJ]aPTOM  BBICIIIETO

npodeccHoHaIbHOr0 00pa3zoBaHusi 1O HanpabieHuio noarotoBku  43.03.01  «Cepsuc»
IIpEIyCMOTPEHBI ClieAyIoIue (GOopMBI TOCYIaPCTBEHHON UTOTOBOM aTTeCTaIluK:

— rOCYIapCTBEHHBIH MEXIMCIUIIMHAPHBIN 3K3aMEH;
— 3aIllKTa BRITYCKHOH KBanupukannonnoit padorer (BKP).

4. COOEP)KAHUE U OPI'AHU3ALIUS TPOBEJAEHUSA 'OCYJAPCTBEHHOI'O
JK3AMEHA
l'ocypmapcTBeHHBIH 9K3aMeH IIPOBOJIMTCS JUJISl OIIEHKH TEOPETHYECKOH TOJArOTOBKH

BBIIYCKHHKA K peIleHHIO IpodeccHoHaNbHBIX 3aaa4, ycraHoBleHHeix @OI'OC BO mo

HarnpasyieHHIO 11oAroToBkH 43.03.01 «Cepaucy.

Ha rocynmapcTBeHHOM JK3aMeHE IIPOBEpSieTCs OCBOGHHE 3HAHMH W YMEHHH 10
KOMIIETEHLIMSIM, 3asABICHHBIM B ydeOHOM IutaHe. Ha 5k3aMeHe BBIYCKHUKH IIOJIyYaroT
SK3aMEHAIlMOHHBEIH OMJIeT, BKIIIOYAIOLMH B cedsl JIBa TEOPETHYECKHX BOIIPOCA.

Bonpocel a8 npoBepku  3HAHMH  BBINYCKHHKOB B X04e TOCYyIAPCTBEHHOTO
MEKIHCUHINIHHAPHOI0 3K3aMeHA ¢ JeTaJau3alHeil Mo KOMIeTeHIHIM:

1. [Tonarue nponykra, ycnyru, ceppuca. OcoOCHHOCTH OKa3aHUs, CTPYKTYpa yCIIyT.
(TIIK-1)
2, Opranuzanus uHQpacTpyKTypsl KiueHTcko# 30uer (ITK-1, TIK-11)



3. KonrtakTHas 30Ha B cepBucHol aesrenabHocT. (1TK-1, TTK-11)

4, OcoOEHHOCTH JIMYHOCTHBIX XapaKTEPUCTHK PabOTHUKOB KOHTAKTHOH 30HBL
[IpodeccuonanpHoe noBeleHre pabOTHUKA KOHTAKTHON 30HBL DTHKET pabOTHHKA KOHTAKTHOI
3oHHI ([1K-1, TTK-11)

5. OcnoBHEbIe (hopMel TpoekTHOTO aHanu3a (11K-2)

6. [Houstue n nenu 6uznec - mnanupopanus. Knaccudukanus 6usnec-manos. (I[TK-
2)

s Otansl pa3paboTku U cTpykTypa OusHec-mana. (11K-2)

8. [Inanuposanue u Be1b6op ob6nexta naBectuposanus. (I11K-2)

i CepBucHas IeATeNbHOCTh Kak criocod yIOBIETBOPEHHE MOTPeOHOCTEH YemoBeKa.
(TIK-6)

10.  3ammra npaB norpebuteneii: mpaBo mnorpedurenedt Ha uHbopMmanuioo 00
HCIIOJIHUTENE YCIYT, yeayrax u paboTax B cepe ceppuca. (I1K-7)

11.  IlorpeGurensckue cBoiicTBa yciayrd. JKM3HEHHBIH LUK yCIYTH H CEPBHCHOTO
npoaykra. (I1K-6, I[TK-7)

12.  Wnudopmanuonnsle cucTeMbl U TEXHOJIOTHH yrpanienus npoekramu. (I1K-6, ITK-
7

13, OcobeHHOCTH BHEpEHUsI HHHOBALMH [IPH OKa3aHUH cepBUCHBIX ycuyr. ([1K-7)

14. CrpyKkTypa, OCHOBHBIE TEHJIEHIMH pbIHKa yciyr. Pois u Mectro Poccuu Ha
MHpOBOM pbIHKE yeiyr. (11K-8)

15, CymuocTs NOHATUS «IOTPeOUTENIB» W XapPaKTEPUCTHKA pPA3IMYHBIX BUJIOB
norpebrocreii. (ITK-9)

16. [lcuxonoruyeckue ocobeHHOCTH NoBeAeHus rnorpedurtenei. (11K-9)

17.  Buuel notpeduTenel UX nokynareibckoe nosenaenue. Mojens noTpeduTebecKkoro

nosenenus (11K 6, [1K-9)
18.  MHHOBaIMOHHBIE TEXHOJOTHH B COLMOKYJIbTYpHOM cepruce (I1K-10)

19, DopMyIIBI ToKa3aTeleH, METOIAHKA MIPOBEAEHHUS rOPHU30HTAIBHOTO
sKoHOoMHueckoro aHaiu3za. (I11TK-10)

20.  ®opmynsl MoKazaresied. METOMKA MIPOBEACHUS BEPTHKAILHOTO YKOHOMHYECKOTO
aHamm3za. (I11K-10)

21.  B3auMOOTHONIEHHS CHENMAJIMCTa [0 CEPBUCY M KIHEHTa B IIpolecce
OCYIIECTBICHUS cepBUCHOM JiestesibHOCTH. (ITK-6, TTK-11)

22, Opranuzanust padoTel ¢ KJIMeHTaMH cepBuca. OmuOku B paboTe ¢ KIHEHTaMH.
(IIK-11)

23.  llpaBa ¥ 00s3aHHOCTH KJIMEHTA, NMpaBa H OOS3aHHOCTH MPEANPHUSATHS CEpPBHUCA.
(TIK-11)

24.  KauecTBo ¥ nokasaTeny KayecTBa yciyr. MeTo/sl olleHKH kadecTBa yciyr. (I1K-
6, [IK-12)

23. OreuecTBeHHBIE cHCTEMbI yripaBiieHus kadecTBoM. (ITK-12)

26.  YmpaBieHHe KadyecTBOM YCIyr, KOHTPOJIL CTaHZapToB U  0Oe30MacHOCTH
obcnyxupanus. (ITK-12)

27.  DBOJNIOLHMS OpraHH3allHOHHBIX CTPYKTYP B 00JacTu ynpasiaeHus kadecTBoM. (ITK-
12)

28.  Opranuzamus padot mo koutposo kauecty. (I11IK-12)

29, Ortansl mnanupoBanud kadectna. ([1K-12)

30. @a3pl XKU3HCHHOTO IUKJIA YCIIYTH ¢ TOYKH 3peHus kadecTra. (I1K-12)

31.  Texuwuueckue cpeacTBa Ui OKa3zaHHH COIHAIBHO-KYJIBTYPHBIX M TYPUCTCKHX
YCIIyT - BUIIBI, Ha3HaueHue, knaccudukanus. (11K-10)

32.  IlpaBuna Oe3omacHOM S3KCIUlyaTallud TEXHUKH, INPHUMEHSEMOH NpH OKa3aHHH
COLIMAJIBHO-KYJIBTYPHBIX U TypucTekux yciyr. (I11K-10)

33. TpeGoanus, mpeabsBIsieMble K TPAHCIOPTHBIM CpEICTBaM MJisi oOecredeHHs

nepeBo3ku TypucToB. (11K-10)



34. Tpeboanus, npeawsasisieMbie K opucHomy obopyaosanuio. (I1K-10)

35.  TpeOoBanusi K opraHu3anu, OOYCTPOMCTBY M TEXHHYECKOMY OCHAIICHHIO
o(ucos Typhupm. (ITK-10)
36.  CneunanusupoBaHHBIE cpencTBa pasmemenus. (11K-9)

37.  Ilpunuunsl roctenpuumcrsa. (I1K-9)
38.  Vcuyru B pecropannom dusnece. (IIK-8, I[1K-9)

39.  Oco0eHHOCTH OpraHM3alusi MacCOBBIX MPA3JHUKOB [T Pa3IM4YHBIX KaTeropui
Hacenenus. (ITK-8)

40. CeMeliHble Npa3HUKH. XapakTepHCTHKa, OCOOEHHOCTH OpraHu3aluM ¢ y4&ToM
crienuQUKH MEpOTIPUATHS ¥ KOHTHHTeHTa yuacTHUKOB. (IIK-6, ITK-9)

41, Ocobennoctd opraHu3aniy KOHTAKTHOM 30HEI peanpustus ceppuca. ([1K-1)

42.  IlnanupoBaHHe IPOM3BOJCTBEHHO-XO3AHCTBEHHOHW AEATEILHOCTH IPEAIPHATHS
cepsuca. (I11K-2)

43. Bnusanume W3MEHEHHS KOHBIOHKTYPHI pBIHKa M crpoca mnorpedureneidl Ha
IIAHHPOBAHHE [IPOU3BOJICTBEHHO-XO3SIUCTBEHHOM JlesTebHOCTH npeanpusts cepeuca. (1TK-2)

44.  Yuer BIHAHHS COLMATIBHOH MONMTHKM TOCYJapcTBa Ha IIJIAHHPOBAHHE
IPOU3BOICTBEHHO-X03SIHCTBEHHOM /e TeIbHOCTH Ipeanpustus ceppuca. (11K-2)

45.  llpuMeHEHHIO  COBpPEMEHHBIX  CEpPBHCHBIX  TEXHOJIOTMH B  Ipouecce
NpPeOCTABICHHS YCJIYT, COOTBETCTBYIONMX Tpebosanusam notpedburenei. (I11K-6)

46.  OcobGenHocru nporiecca npepocrasienus ycuyr. (11K-7)

47.  PaspaboTka Ipoliecca IpejIoCTaB/IeHHs YCIyr B COOTBETCTBHH ¢ TpeOOBaHUAMH
notpedurens. (11K-7)

48. [Tpumenenue HOBeHIIMX MH(MOPMALMOHHLIX M KOMMYHHKAIMOHHBIX TEXHOJIOIHH
npu pazpadoTke npouecca npegocrapicuus ycuyr. (11K-7)

49.  ABTOMAaTH3HpPOBAHHBIE CHUCTEMBbI YIPABICHHS CEPBHCHBIMH IIPEAIPHUATHAMH.
(ITIK-7)

50.  Jluepcuduxanus CEePBUCHOI JIeATEILHOCTH B COOTBETCTBUH c
STHOKYJIBTYPHBIMH, HCTOPUUYECKUMH U PEIUrHo3HbIMU TpasuuusMu. (11K-8)

51.  BblmereHHe OCHOBHBIX IICHXOJIOTHUECKHX OcOOeHHOCTeH norpedurens B
npouecce cepBUCHOH JesitesibHocTH. ([1K-9)

52. VYer OCHOBHBIX IICHXOJOIHYECKHX OCOOEHHOCTEH MOTpeOUTENs B IIpolEecce
cepBHCHOH JiesitesibHOCTH. (TTK-9)

53.  Ilpoeaenue skcneprusbl 00bekTOB ceppuca. (11K-10)

54.  Tlposenenue auarHocTuky 00bekToB cepsuca. (IIK-10)

55. Pabota B koHTaKTHO# 30HEe ¢ notpedbutesieM. (I1K-11)

56. KoHCynbTHpOBaHHE B KOHTAKTHOH 30He norpedutens. (11K-11)

57.  CornacoBanue BHIa, (GopMbel U 00BeMa IIpolecca CepBHca ¢ NOTPEOMUTENIEM B
koHTakTHOH 30He. (TTK-11)

58.  Kontposb kauecta npouecca cepsuca. (11K-12)

59. KOHTpoJIb mapaMeTpoB TEXHOJIOTHYECKHX NponeccoB cepsuca. (I11K-12)

60. KoHTpomb ucrons3yeMeIx pecypcoB npoleccos ceppuca. (I1TK-12)

Pexomenayemasi iutepaTypa
OcHoBHast iMTEpaTypa

I Bunorpanosa, C. A. Opranuzaiius ¥ IIIaHUPOBAaHUE JEATENBHOCTH MTPENNIPHATHIH
cepeuca: y4eOHoe mocobue ans OakamaspoB / C. A. Bunorpajnosa, H. B. Copokuna, T. C.
YKnanosa. — 2-e¢ usn. — Mocksa: Jlamkos u K, A [Tu Op Menua, 2019. — 207 ¢. — ISBN
978-5-394-03220-2. — TekcT: 2MeKTPOHHBIH // DnekTpoHHO-OmbOimoreyHas cucrema IPR
BOOKS: [caiiT]. — URL: http://www.iprbookshop.ru/83130.html

2. Manemuna, H. A. MogenupoBanue M ONTHMH3ALMsl I[IPOLECCOB U CHCTEM
ceppuca: ydebnoe mocobwe / H. A. Mampmmna. — 2-e uzn. — Caparos: Bysosckoe
obpazosanme, 2019. — 127 c¢. — ISBN 978-5-4487-0405-5. — TekcT: 371eKTpOHHBIH //



DIeKTPOHHO-OMOIHOTe Has cucreMa IPR BOOKS: [caiiT]. — URL:
http://www.iprbookshop.ru/79773 html

3. Pynenko JI.JI. CepmucHas mesTenbHOCTH [DIEKTpOHHEIA pecypc]: yueOHOe
nocodue/ Pynenko JLJL.— DnexkTpoH. TekcToBble naHHblie. — M.: Jlamko u K, Al ITu Op
Menua, 2019.— 208 c.— Pomanosuy XK.A. CepBucHas JiesiTelbHOCTh [DIEKTPOHHEIH pecypc]:
yueOHHUK/

4. VYupasieHHe HEJBHKUMOCTEIO: yueOHHK mms By3oB / A. B. Tamonos [u np.];
OTBeTCTBeHHEIH penakTop A. B. TanmonoB. — Mockga: M3narensctso HOpaitt, 2020 — 411 ¢. —
(baxanasp. Akanemuyeckuit kypc). — ISBN 978-5-9916-3961-3.

3. Hunmtuns, E. FO. Opranuzanus ¥ TeXHOIOTHs NPOM3BOJICTBA YCIYr: y4eOHOE
nocobue / E. 0. Hunnrruns, O. A. Kucnunemna, T. M. 3agn. — HoBocubupek: HI'TY, 2018, —
98 c. — ISBN 978-5-7782-3503-8. — Texkcrt: anekrpoHHblii // JlaHb: 371eKTpOHHO-0MOIHOTEUHAas
cuctema. — URL: https://e.lanbook.com/book/118386 (nara obpamenus: 07.07.2020).

6. YipapieHHe HHBECTHLIHOHHBIM IIPOEKTOM: IpakTHueckoe mnocobme / B. B.
Xonoakoea. — Mocksa: MsnparenserBo HOpaiit, 2020. — 302 c¢. — (IlpodeccuonanbHas
npaktuka). — ISBN 978-5-534-09088-8. — DBC IOpaiit

i Komouera B.B. Ynpasienue kadecTBoM ycayr [DJekTpoHHBIH pecype|: yueOHOe
nocobue/ Komouesa B.B.— DnektpoH. TexcToBble nanuble.— HoBocubupcek: HoBocubupckuii
rOCy/IapCTBeHHBIH  TexHuueckud  yHuBepcurer, 2018.— 99 c¢.— Pexum jocryna:
http://www.iprbookshop.ru/91462.html.— DB5C «IPRbooks»

8. YrpasieHne MpoeKTaMu ¢ HcHonb3oBaHueM Microsoft Project [DnekTpoHHBIH

pecype]: yuebnoe mnocodue/ T.C. BaciouxoBa [ 1ap.]— DNEKTPOH. TEKCTOBBIE JAHHBIC.—
Mocksa, CaparoB: Mureprer-Yuupepcurer Mudopmammonnsx Texuomoruit (MHTYUT), Aii
[Tu Ap Menna, 2020.— 147 c¢.— Pexum mgoctyma: http://www.iprbookshop.ru/89480.html.—
9BbC «IPRbooks»

JonosHuTE/IbHAS JIMTEPATYPA

9. Kopotkuii C.B. MHHOBallMOHHBIA MEeHE DKMEHT | DJIeKTPOHHBIH pecypc]: yuebHoe
nocobue/ Koportkuit C.B.— DnektpoH. TekcToBble paaHHble. — CaparoB: Bysosckoe
obpasosanune, 2018.— 241 c.— Pexum poctyna: http://www.iprbookshop.ru/72356.html.—
9BC «IPRbooks»

10.  Hukonenko, IT. T'. ®@opMupoBaHHe KIMEHTYPHBIX OTHOIICHHH B cepe ceppuca:
yuebHoe mocobue / I1. T'. Hukonenko, A. M. Tepexos. — 2-e u3z., nepepad. u gomn. — CaHKT-
Iletepbypr: Jlanb, 2019. — 248 c. — ISBN 978-5-8114-3651-4.— TekcT: 3I€KTpOHHBIH //
Jlanp: anexTponno-6ubnmnoTeunas cucrema. — URL: https://e.lanbook.com/book/116392 (nara
obpamenus: 08.07.2020). — Pexxum noctyna: Ui aBTOPH3. IOJIL30BATENEH.

11. Mansmuna H.A. MenemkMenT B cepBuce [DJIeKTpOHHBIN pecype]: ydeOHOe
nocobue s 6akangaBpos/ Manbimiaa H.A.— DneKTpoH. TeKcToBble JaHHble.— M.: JlalmkoB u
K, Al [Tu Op Meua, 2019.— 252 c— Pexxum JIOCTYyMa:
http://www.iprbookshop.ru/83144.html.— D5C «IPRbooks»

12.  Mapkerunr: y4ebHHK W TPaKTHKYM s akaJeMuueckoro Oaxanaspuara / T. A.
Jlykuuéra [m ap.]; mox penmakimein 1. A. Jlyxuuésod, H. H. Monuanosa. — Mocksa:
Uznarensctio [Opaiit, 2019, — 370 ¢. — (baxanaBp. Axagemuueckuii kypc). — ISBN 978-5-
534-01478-5.

13.  Oprauusanus ©  [UIAHAPOBaHHE  JIESITENIBHOCTH — NPEANPUATHH  CepBHCa
[Dnexrponnsiii pecypce]: yueonoe mocobue/ T.H. Koctiouenko [u 1p.].— DIEKTPOH. TEKCTOBbIE
nanusle.— CraBpornois: CTaBpoIoIbCKHIA rocyIapCcTBEHHBIH arpapHblii yHuBepcHTeT, CeKBoks,
2017.— 138 ¢.— Pexum jrocryna: http://www.iprbookshop.ru/76044.html.— 5BC «IPRbooks»

14.  PomanoBuu X.A., KamaueB C.JL— DJIEKTPOH. TEKCTOBbIE JAaHHble. — M.:
Jamxos u K, 2018.— 284 ¢.— CepBuc: opranu3zaliysi, ynpapjieHHe, MapKeTHHT [DJIeKTPOHHEIH



pecype]: yuebruk s 6akanaspos/ E.H. Boik [u 1p.].— DIeKTpoOH. TeKCTOBBIE NaHHbIe.— M.:
Jamxos u K, 2019.— 250 c.

15. Mapketuur B oTpacnsax u cdepax AEATENLHOCTH: YUeOHHK M IPAKTHKYM JUIs
akazemuueckoro OaxamaBpuata / moj obm. pen. C. B. Kapnosoii, C. B. Mxurapsaua. — M.:
UznarenserBo IOpaiit, 2019. — 404 c. Teket: anexrponHsli // DBC HOpaiit

16.  Ceprees, A. A. Busnec-mianupoBasue: yueOHHK U IPAKTHKYM JUIS By30B / A. A.

CepreeB. — 4-e u3j., ucnp. u gon. — Mockea: Mznarensctso HOpaittr, 2020. — 483 ¢. —
(Beiciee obpazosanue). — ISBN 978-5-534-13182-6. —DBC IOpaiir.

HurepHer-pecypcesl

1. Menepkment B Poccun u 3a pyOesxom [DnekTpoHHbI pecype|. — Pexum
nocryna: http://www.mevriz.ru

s Cepeuc PLUS [Dnextponnsni pecypc]: caliT nHayunoro ypHaia: — Pexum
nocryna: hitp://www. http://philosoph.ru/

3 Cepsuc B Poccumr u 3a pyOeskoM [DIeKTpoHHBIH pecypc]: calT CceTeBOro
HAy4HOTO XypHasa. — PexxuM gocryna: http://service-rusjournal.ru/

4. Cucrema Koncynerantl Limtoc - http://www.consultant.ru

3. Diniextponnas 6ubnmoreunas cucrema [PRbooks - http://www.iprbookshop.ru/ -

6. DnexTponHass OubiamoTeyHass cHcTeMa BriaJlMMHPCKOTO TroCyaapCTBEHHOTO

yHHBepcuTeTa - http://library.vlsu.ru/

5. KPUTEPUU OLHIEHKU PE3YJIBTATOB I'OCYAAPCTBEHHOI'O
MEXIUCHUIIVIMHAPHOI'O SK3AMEHA

K'pumepuu OUEHKU pe3yabmamaoe IK3amMeHa

Ne | KpurepHuu oleHKH pe3yJbTaTOB IK3aMEHA Banasl

1 IlonHoTa OTBETOB, CBHIACTENLCTBYIOHIAs 00 ypoBHe ocBoeHHs | oT 0 mo 60 Oanos
3HaAHUH

2 PaboTa ¢ OCHOBHBIMH HOPMAaTHBHBIMH JOKyMeHTaMH B cdepe | ot 0 jgo 15 dannos
cepBuca

3 VpoBeHb OCBOEHHsI COBPEMEHHBIX CEpPBHCHBIX TexHosiorud B | oT 0 go 15 Oamios

nporecce IMPOSKTHPOBAHUS H OOCIy)KUBaHUS NOTPEOMTENs B
cepe TpaHCTIOPTHBIX YCIYT

4 VpoBenb oOMICH KyJIbTYphI, HABBIKOB aprymMeHTalMy, HayuHoil | oT 0 mo 10 6amios
peyH, YMEHHsI BECTH JUCKYCCHIO

5 Cymma daJL10B 100

Illkana coomnecenuna 6an106 U OUCHOK

Onenka KosmmuecTBo 6a/1710B
«2» HeYJI0BIIETBOPHTEILHO 0-60

«3» yIOBICTBOPUTEIILHO 61-74

«4» xopo1io 75-84

«5» OTIMYHO 85-100

Ha ocHOBaHHM MpeJCTaBJIEHHBIX KpHTepueB (OPMHUPYETCS HTOrOBas OLIEHKA IOJHOTHI
(hopMHUPOBaHUS KOMIIETEHIIHH




OueHoYHbIH JIMCT Pe3y/IbTaTOB IOCYAaPCTBEHHOI0 MEK/AHCUHILIMHAPHOr0 YK3aMeHa

Kputepuu onenxu basst ITpogeccroHanbHbIe Hroro

KOMIIETEHIIHH
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[lonnota, TtounHocTh ¥  aprymentanusi| 0-20
orTBeTa Ha 1-bIif Borpoc

[TonnoTa, TouHOCTh M aprymeHTanus oteera| 0-20
Ha 2-0H BOIIpOC

TTonxoTa, TOYHOCTH peLIeHus 51 0-20
apryMeHTals OTBeTa Ha 3-Ui BOIPOC
Pabora ¢ HOpMaTHBHBIMH JOKYMEHTaMH 0-15

Vposens ocBoeHusi paspabotku mpomecca| 0-15
cepBHca M IIPEIOCTaBICHHA  YCIyT
HOTpeOUTENSIM

YpoBeHnb obiel KynbTyphl, aprymentanuu,| 0-10
Hay4YHOH pe4H, YMEHHUS BECTH JIHUCKYCCHIO

Cymma 100

[To 3aBeprienny rocy1apcTBEHHOTO dK3aMeHa dK3aMeHAI[HOHHAs KOMUCCHS Ha 3aKPBITOM
3ace/laHud 00CY)KIAeT XapakTep OTBETOB KaXKIOTO CTYIEHTa H BBICTABIIAET KaXKIOMY CTYAEHTY
COIJIaCOBaHHYIO HTOTOBYIO OIIEHKY, PYKOBOJCTBYSICH KPHUTEPHSIMU BBICTABICHMS OLIEHOK II0
rocy1apCTBEHHOMY MEXIUCIHUIUTMHAPHOMY DK3aMeHy.

6. COAEP’)KAHUE U OPTAHHU3AIIMS ITPOBETEHUS 3AIIATHI
BBIIIYCKHOH KBAJIM®OUKALIUOHHOM PABOTBI

BKP paccmatpuBaeTcs Kak caMOCTOSTENbHAS 3aKIIOUHTENRHAss paboTa cTyaeHTa, B
KOTOPOH CHCTEeMaTHU3MPYIOTCS, 3aKpeIUIsIOTCs M PacUIMpsIOTCs TEOPEeTHYECKHE 3HaHUSA H
[IPaKTHYECKUE HAaBBIKH, MOJIY4YEHHBIEC NPH HM3YYEHUH LUKIOB IHUCIHUIIIHH, IPEIyCMOTPEHHBIX
OCHOBHOM 00pa3oBaTeILHOM ITPOrpaMMoii.

BKP gpnsercs 3aKiIiOuMTEeNEHEIM 2TAlloM OOYYEHMSI CTYIEHTOB B By3€ M UMEET CBOEH
LEeJIbI0 — CHUCTEMAaTH3allMio, 3aKpeIUleHHe M pacllHpeHUe TEOPETHYECKHX M IIPaKTHYECKHX
3HAHMHM 110 CHENHAJIBHOCTH M [PUMEHEHHME OTHUX 3HAHHUW IIpH pelleHHH KOHKPETHBIX
[IPOH3BO/ICTBEHHBIX, TEXHOJIOTHYECKHX, 9KOHOMHYECKHX M Hay4HBIX 3a/1a4.

BKP npezncrasnsier co00oi camMOCTOSITEILHOE JIOTMYECKH 3aBEepLICHHOE HCCIeOBaHue,
CBSI3aHHOE C PElIeHHEeM Hay4YyHO-IpaKkTH4YecKol 3ajauu. [Ipy ero BBINOJIHEHHH CTYAEHT JOJDKEH
II0Ka3aTh ClIOCOOHOCTH W YMEHHMsI, OIHPasACh Ha IOJyYeHHbIE 3HaHHUA, pelIaTh Ha COBPEMEHHOM
YPOBHE 3aJauyd NpPOQEecCHOHAIbHOH [eATENbHOCTH, TI'PaMOTHO H3JaraTth CHCUHAJIbHYIO
HH()OPMALUIO, JIOKJI/(BIBATE U OTCTAUBATEL CBOIO TOUKY 3pEHHUS MIEpe]] ay AUTOPUECH.




Llens 3amyThl BBINYCKHON KBaNMH(pHUKAIHOHHONW pabOTBI - YCTAHOBJIEHHE YPOBHS
TOJI'OTOBJICHHOCTH BBIYCKHHKA K BBINOJIHEHHIO PO(ECCHOHAIBHEIX 3a1a4 B COOTBETCTBHH C
tpebopanuamMu OI'OC BO k kBaiu(puKalMOHHON XapaKkTepHCTHKE W YPOBHIO TOATOTOBKH
BBITYCKHHKA 10 KOHKPETHOMY HAIPABJICHHIO MOTOTOBKH (CIIEIMATBHOCTH). B 4acTH KOHTpOIs
pe3yibpTaToB 00pa3oBaHMA H KOMIETeHIMH BhIyckKHHKOB BKP mnpepocraBiser 3HAYMTENBHO
OOoJbIIIHE BO3MOKHOCTH, YEM FOCYAapCTBEHHEIN DK3aMEH.

TeMbl  BBINYCKHBIX  KBATH()HUKAIMOHHBIX  pabOT MOTryT  OBITH  IPEAJIOKEHEI
MPEIIPUATHSIMHA, OpPraHHU3allUsAMH, YUPEKICHHSIMH, SBJIAIOIIUMHUCS IOTPEOUTENSIMA KaJpOB
JaHHOTO Mpo(uIIs, a TaKXKe CTyAeHTaMH (C He0OXO0JUMBIM 000CHOBAaHHEM 11€71€c000pa3HOCTH €€
paspaboTKH).

Tema BoImyckmol KBaaMGMHKAIMOHHOW pabOTHI 3aKPEIUIIETCs 3a  BBIMYCKHHKOM
IPUKA30M PEKTOpa YHHBEPCHUTETA.

OcHOBHbIE HANIPABJIEHHS TEMATHKH BBIMYCKHBIX KBATH(HKAIIHOHHBIX padoT

1. CoBeplleHCTBOBAHHE YIIPABJICHUs] KAYeCTBOM 00CIY)KHBAHHsS Ha CEPBUCHBIX
NpeanpUATUIX (Ha IpUMepe...)

2. CoBepinieHCTBOBaHHE OOCITY)KMBaHHS NOTpeOHTENEH CEPBUCHOTO IPEUIPHATHS
(Ha mpumMepe...)

3, ITyTi COBepIIEHCTBOBAHMS OPraHU3alMu 00CIy)KMBaHUS KIIMEHTOB CEPBHCHBIMH
KaMITaHHAMH (Ha IPEMEPE. .. )

4. CoBepIIeHCTBOBAaHHE CHCTEMbI OPOHHMPOBAHMS YCIYI € UEJIBK IOBBIIIEHHS
5] (HeKTHBHOCTH JIeSTENIbHOCTH CEPBUCHOTO MIPEANPUITHS (Ha IpUMeEpe. .. )

5. OpraHu3aiidsi BHEJPEHUsT CTAaHIApTOB 00CIY)KHBAHUS Ha IPEANPUATHIX CHEpBI
ycuyr (Ha mpuMepe.. . )

6. CoBepIICHCTBOBAaHHE ~ OpPraHM3allMd W TEXHOJOTHH  IPENOoCTaBIEHHS
HKCKYPCHOHHBIX YCIYT CEPBUCHOIO IIPEIIIPUATHS (Ha IpUMeEpeE. .. )

e [lytu noBeieHus: 3QpPEKTUBHOCTH NEPEBO30K IPH OPraHU3allud M pealu3aliu
COIHAIBHO-KYJIBTYPHBIX H TYPHCTCKHX YCIYT (Ha IpHMepe OIpEIeICHHOrO BHJA TPAHCIIOPTa)
(Ha mpuMepe...)

8. CoBeplIeHCTBOBaHHE ACSITEIBHOCTH CBaieOHOr0 cajloHa (Ha npumMepe...)

9 CogepllleHCTBOBaHHE CHCTEMBI pa3BICUEHHH M OTIObIXa Ha IMPEANPUATHAX
COLHAIBHO-KYJIBTYPHOI'O CEpBUCA M TypH3Ma (Ha IpUMepe...)

10.  CoBepuICHCTBOBAHUE TEXHOJIOTHH JIMYHBIX IPOJAXK KaK METO/Aa IPOJBHIKCHHS
YCJIyI'H CEPBUCHOIO MpenpusTis (Ha IpuMepe. ..)

11.  OcHogHuble 31anel GOpMUPOBaHUS (UPMEHHOIO CTHUIISI CEPBHCHOTO IPEANPHSITHS
1 OlleHKa 3()()eKTHBHOCTH ero UCIOJIL30BaHus (Ha IpUMepe. ..)

12. Bribop u 000CHOBaHHE METOJIOB U CIIOCOOOB MPOJABHIKEHHS YCIIYI CEPBHCHOTO
IPENNnpUATHs (Ha IpUMEpeE. ..)

13.  Pa3zpaboTka 11eHOBO# NOJIMTHKH B CEPBHCHOM KOMIIaHUH (Ha IPHUMEpE. ..)

14.  OpraHuzanus BBICTABOYHOH H INPE3CHTALMOHHON JEATENbHOCTH CEPBHUCHOIO
NPEINPUATHS | OlleHKa ee 3(h(PeKTHBHOCTH (Ha [IpUMepe. ..)

15.  Opranuszanus PR-mMeponpusitis ¢ 1e/bi0 MOBBIIICHUSA KOHKYPEHTOCIOCOOHOCTH

CEPBUCHOTO NPEANPUATHS (HA TPUMEDE ... )

16. Pa3zpaboTka nmpoekTa 110 BHEIPEHHUIO HOBOH YCIYrd Ha CEPBHCHOM IPEIMTPHATHH
(ma mpumepe...)

17.  PaspaboTka npoekTa 1o CO3JaHHIO HOBOTO NPEANPUATHA B cepe yciyr

18. PaspaboTka ¥ IpOABHIKEHUE HOBOTO TYPHCTCKOTO MPOAYKTa (Ha IIPUMEPE...)



19, OpraHusanus creruaJlu3uipoBaHHON BBICTABKH M OLlEHKA ee 3P PEeKTHBHOCTH (Ha
IIPUMEPE...)

20.  Ilyru noBbimeHdss 3(GOEKTHBHOCTH  HMCIOJIB30BaHHS  MH(POPMALMOHHBIX
TEXHOJIOTHI CEPBUCHBIMH MPEANPUATHAMH (Ha IPAMEpE. . .)

21.  JluarHocTMKa  COCTOSIHMSI ~ CEPBHCHOTO  TPEINPHATHA M TIOBBIIICHHE
s(pexTHBHOCTH ero paboTkl (Ha mpuMepe. .. )

22, AHanum3 W COBEpUICHCTBOBAHME  CHCTEMBLI  YIpPaBICHHS  CEPBHCHOTO
NpeAnpUATHIMHA (Ha IIpUMepe. .. )

23.  PaspaboTka myTeil cOBEpIICHCTBOBAHHS OpraHU3allUU JIEATEILHOCTH CEPBHCHOTO
npeanpusaTus (Ha npuMepe. .. )

24.  Paszpaborka u 00OCHOBaHHE CHCTEMBI YIpPaBJICHHS (DPUHAHCOBBEIMH pecypcaMu
CEpPBHCHOTO IIPeNpUsITHS (Ha IIpUMepe. .. )

25.  OueHka W TIOBBINIEHHE HKOHOMHYECKOH 3(h(EeKTHBHOCTH IESTeNLHOCTH
CEPBHUCHOI'O IpEAIPUATHS (HA IIPUMEDPE. . . )

26.  CoBeplLICHCTBOBAHHE CHCTEMBI OIO/DKETHPOBAHUS CEPBHCHOTO IPEANpHATHS (Ha
npuMepe...)

27.  PeuHXMHUPUHT OH3HEC-TIPOLIECCOB CEPBUCHOTO MPEANPUATHS (Ha IIpUMepe. ..)

28.  Onrumuzanusi OpraHM3allHOHHOH CTPYKTYpbl CEPBHCHOIO IpeJpusitHs (Ha
IpUMepe. .. )

29, PazpaGoTka W peanusauus cTpaTerMH YIpaBieHHS cepBHCHOI ¢(upmoii (Ha
[puUMepe. .. )

30.  Crparerus pa3BUTHs NPEANPHSITHS: BEIOOp M 000CHOBaHHE (Ha IIPUMEDE. ..)

31.  Pa3paboTka KOHKYpPEHTHOM cTpaTeru pUpMBI (Ha IpUMepe...)

32, OueHka M IOBBIIIEHHE KOHKYPEHTOCHOCOOHOCTH CEPBHCHOIO NPEANpPUATHSA (Ha
pUMEDE. .. )

33. OneHka M TOBBIIIEHHE KOHKYPEHTOCIIOCOOHOCTH OKa3blBaeMOH yciyru (Ha
npuMepe. .. )

34, OrieHka  KOHKYPEHTOCHOCOOHOCTH MW (OPMHUPOBaHHsS  KOHKYPEHTHBIX
NPEUMYLIECTB YCIIYT CEPBUCHOTO MPEANPHATHS (Ha IpUMeEpe. .. )

35.  CosepuieHcrBoBaHie o0chyxuBaHus noTpedurTeneit kak (akTopa NOBHIMICHUS
KOHKYPEHTOCIIOCOOHOCTH CEPBHUCHOTO MPEANPUATHS (HA IIpUMeEpe. .. )

36. Hcnonp3oBaHME€ MHHOBAIIMOHHBIX TEXHOJOTHH CEPBHCHBIMHU IPEANPHATHIMH C
IIEJIBIO TTOBBIMICHHS KaueCcTBa 00CTYKHBaHHS KIIHEHTOB (Ha IIPUMEDE. .. )

37.  PaspaboTka MapKeTHHIOBOH CTpaTermd CEpBHUCHOTO MpeAnpHsITHs (Ha
IIPUMEPE...)

38. CoReplICHCTBOBAHUE MAPKETHHIOBOH JIESITENIBHOCTH CEPBHCHOIO IPEAIPHSTHS
(Ha npumepe ...)

39.  Opranuszanus ¥ IUIAHHPOBAHHE  PEKJIAMHOH  JIEATEIBHOCTH  CEPBHCHOIO
pennpusaThs (Ha MpuMepe...)

40.  CoBepIlIEHCTBOBAHHE PEKJIAMHOH JI€ATEJbHOCTH CEPBUCHOIO IPEANPHATHS (Ha
IIPUMEPE....)

41. dopMHpOBaHHE KaHAJIOB paclipe/ie/ieHust YCIyr CEepPBHCHOIO IpEeANpUATHs (Ha

npuMepe. .. )

42.  BoigBienue NOTPEOUTENILCKUX MPEINOUYTEHUH C IENbI0 COBEPIIEHCTBOBAHUS
MapKETHHIOBOH JIEATEIBHOCTH CEPBUCHOIO IPEAIPUATHS (Ha IIpUMeEpeE. .. )



43.  CoBepuICHCTBOBaHHE  KOMMYHHMKALHOHHOH  JI€ATEJIBHOCTH  CEPBHCHOIO
LpeANpUATHS (Ha IPUMEpE. .. )

44, Cozpanue W QYHKIMOHHPOBAHHE MApKETHHIOBOMH CIykKObl Ha CEPBUCHOM
IPEINPHATHH (Ha IIPUMEpe. .. )

45.  DBp3HAMHI CEepBHCHOTO TIPEANPHATHA H OleHKa ero 3((eKTHBHOCTH (Ha
IIpHMEpE. .. )

46.  AnanM3 M COBEpLICHCTBOBAHHME CHCTEMBI YIIPABICHHUS MEPCOHATIOM CEPBHCHOIO
npeanpusaTud (Ha mpuMepe...)

47.  AHanu3 W COBEpIICHCTBOBAHHWE CHCTEMBI MOTHBAIIHH IIEPCOHANA CEPBHCHOIO
IpenpusTust (Ha mpuMepe. ..)

48. PazpaGoTka pexkoMeHJanuii MO COBEPIIEHCTBOBAHUIO CHCTEMBI aJanTalliH
NEPCOHAJIa CEPBUCHOTO NPEIIIPHATHS (Ha IPUMEpE. .. )

49.  Pa3paboTka W BHEIApPEHHE BHYTPH(QHUPMEHHBIX KaJpOBHIX CTaHIapTOB HA
OpeNpHITHH CepBUca (Ha IpUMEpE. .. )

50.  PaspaboTka mpoekTa pa3BHTHS KJIFOUEBBIX KOMIETEHIIHH W IOBBIICHUS YPOBHS
MOTHBALMH NEPCOHAJIA CEPBUCHOTO MPEANPUITHS (Ha IpUMEDE. .. )

31, IIpoekTupoBaHie cucTeEMBbl OLIEHKH IEpPCOHANIA CEPBHCHOM oOpraHu3anuu (Ha
IpUMeEpeE...)

52.  CoBeplIeHCTBOBaHHE METOIOB OICHKH IepcOHaNa KaK KITIOUEBOr0 HHCTPYMEHTA
YIIPaBJICHH IIEPCOHAIIOM CEPBHCHOIO NPEeINpHUATHS (Ha IIPUMEpE ...)

53. AHanu3 cocTosHHMS M pa3padoTka Npe/UIoKeHUH 10 MPOBEJICHUIO aTTeCTallud
NIEPCOHATIA Ha NIPEANPHATHH B cepe yeiIyr (Ha mpuMepe. .. )

54.  @opmupoBaHHE KOPINOPATHBHOH KYIBTYPBl CEPBHCHOTO HpeAnpusTus (Ha
IIpUMeEDE. .. )

55. CoBepllIeHCTBOBaHHE KOPIOPATHBHON KYJIBTYPHI HAa CEPBHCHOM IPEANPHATHH (Ha
npuMepe...)

56.  JluarHocTHKa  COIMATBHO-NICHXOJIOTHYECKOTO  KiWMata ®  pa3paboTka

NPEUIOKEHUH 110 NOBBINEHUKD A((EKTUBHOCTH CHCTEMBbl YIpaBJICHHS IepcoHaoM (Ha
IpUMeEpe...)

57. PaszpaboTka meroquku nojadopa ¥ oOyueHHs! nepcoHana st paboTel B cdepe
ycJIyr (Ha [puMepe...)

Konkpernsle TpeOOBaHUs K COJIEPKAHUIO, CTPYKTYpPE, (popMaM IpeCTaBIEHUs U 00beMam
BBIITYCKHbBIX KBAJIM()UKAIMOHHBIX paboT yCTaHABIMBAIOTCA B (OpME METOAMUYECKUX YKa3aHHUU
BhlllycKawoleld kadeapoil ¢ yuyerom tpeboBanuii @I'OC BO, meToauuecKux peKOMEHIAIlHi
y4eOHO-METOMYECKHX OOBEe/IMHEHHH M METOJIMYECKHX KOMHMCCHH By3a NPUMEHHUTEIBHO K
COOTBETCTBYIOIIEMY HalpapiieHUIo noarotorku 43.03.01 «Cepucy.

BeinyckHas kBanMdukaimoHHas paboTa COCTOMT M3 TEKCTa W IpaMuecKux MaTepHaloB,
OTpa)KaroLIMX pelieHne NpodecCHOHANBHBIX 3a/1au B COOTBETCTBUU ¢ U30PaHHOH TeMaTHKOH.

CrpykrypHbeiMu 31emeHTamMmu BKP siBnsitores:

- TUTYJIbHBIH JIUCT;

- 3ay1anne Ha BKP;

- aHHOTAIHS;

- CoJIep)KaHHe;

- BBEJICHHE;

- OCHOBHAsl YacTh;

- 3aKJIIOYECHHE;

- CIIUCOK MCII0JIB30BAHHOH JIMTEPATYPBHI;



- IPUJIOKEHUS (€CIIM TAKOBBIE UMEIOTCH).

Excerogno Belyckatomas kagenpa yrsepikaaer tematHky BKP, o yem B mporokose
3ace/anus KadeIpbl AenaeTcs COOTBETCTBYIOMIAs 3aIIHCh.

Tema BKP omnpenensiercs Beiyckaromei kadeapoi 1 10BOAUTCS 10 KaXKIOT0 CTyIEHTa He
[I03/lHEE, YeM 3a YeThIpe HEJEeNH [0 Hauala IPEJJUIITIOMHONA IPAKTHKH B BHJE CIHUCKA TEM,
MOANMCAHHOTO 3aBeIyIOLIHM BhITycKaroeit kadeapoi.

Crynenrty npejocrapisiercst mnpaBo Bbibopa tembl BKP Biuiots 1o npeziokenus cBoei
TEMaTHKH € HEoOXOJUMBIM  OOOCHOBaHHEM LelecOO0pasHOCTH €€  pa3paboTKu s
IIPAaKTHYECKOTO TIPUMEHEHHSL.

Tema BKP u pyxoBoauTenn yTBep:kKIAlOTCsl I[PHKA30M pEKTOpa [0 Hayalla Cpoka,
oTBesieHHOro Ha BeinojaHenne BKP yueOnpiM nimanom nmo HarpasiaeHHIO TOATOTOBKH.

[To corjlacoBaHUIO C PYKOBOJIMTENIEM BO3MOKHA KOPPEKTHPOBKA (YTOYHEHHE) BEIOpaHHOMH
TeMBl, HO He To3/Hee, yeM 3a 2 Mecsra jgo 3amuTel BKP. Bee u3menenus yTBepskaatorcs
IIPUKA30M PeKTopa, Ha OCHOBAHUH CITy)KeOHOMH 3aIHCKH 3aBeIyIoLero Kadeapoi.

K 3ammre BKP nomyckaercst 1110, yCHEIIHO 3aBepIIHBILEE B [IOJIHOM 00beMe OCBOCHHE
OCHOBHOH  00pa3zoBaTelnbHOM MporpaMMbl II0  HAIpPaBJIEHUSM  IOJIOTOBKHM  BBICILETO
npodeccuonanbHoro  odpasoBaHus, pa3paboTaHHOM YHHUBEPCUTETOM B COOTBETCTBHH €
tpeboBanusimu GI'OC BO u ycremHo ciasuiee rocy1apcTBeHHBIM dK3aMEH.

3amura BBITYCKHOW KBaJIM(HUKAIMOHHOH padOThl IPOBOJUTCS HA OTKPBITOM 3acelaHHH
rocy/1apcTBEHHOH KOMUCCHH B COOTBETCTBHH CO CJIE/YIOIIHUM HOPSAKOM:

- IpeICTABJIEHUE CTYJIEHTa YieHaM KOMUCCHH cekperapeM [ DK,

- cooOllleHHe CTyIeHTa ¢ HCIONBb30BAHHEM HArJISIIHBIX MAaT€pHAJIOB M KOMIIBIOTEPHOM
TeXHUKH 00 OCHOBHBIX pe3yJibTaTax BbINYCKHOM KBalM(UKAMOHHOM paboTel (He Oosee 10
MHHYT);

- Bonpock! 4ieHoB ['DK u npucyTcTBYIOIKX NIOCIe JOKIaAa CTyAEHTa,

- OTBETHI CTY/ICHTA Ha 3aJJaHHbIE BOIIPOCHI;

- 3aUMTBIBAHUE CeKpeTapeM KOMUCCHH OT3bIBa pyKoBoauTess Ha BKP.

[TpooIKUTEILHOCTE  3alUTEl  OJHOH BBIIYCKHOM KBanM(HMKallMOHHOH paboTel, Kak
[PABHIIO, HE JOJKHA MPERBIIATE 25MUHYT.

PesynbTaThl 3alllMThl BBIMYCKHOH KBaJIM(UKAMOHHOH paboThl OOBABIAIOTCA B TOT XKE
IeHb 1ociie 0(hOpMIICHHS B YCTAHOBIEHHOM IOPSIKE IIPOTOKOJIOB 3aCE/IaHUH dK3aMEeHal[HOHHOM
KOMHCCHH.

7. KPUTEPUHN OHEHKH PE3YJIbTATOB 3AINNTBI BBIITYCKHOM
KBAJIHOUKAIIMOHHOH PABOTbBI bBAKAJIABPA

Pesynbrarsl 3aMThI BRITYCKHOW KBAIM(UKAIIMOHHONH padOTHI OIPENEIsAIOTCs OLIEHKaMU
COTIIMYHO», «XOPOLIOY», «YIOBIECTBOPUTEILHO», «HEYAOBIETBOPUTEIBLHOY.

OreHka pe3yJibTaTOB 3AIIUT BEITYCKHBIX KBATH()HUKAIIMOHHBIX pabOT OCYIIECTBISETCS B
COOTBETCTBHH C pa3pabOTaHHBIMH KPUTEPHIMH.



Pabouas nporpamMMa JMCHHUILIMHBI COCTaB/IeHa B cO0TBeTCTBHH ¢ TpeGoBanusamu OT'OC BO no
Hanpassiennto 43.03.01 Cepauc
[Ipoduie "ConmokyneTypHbIi cepuc”

Pabouyio nporpammy cocrtasun KT H W La_q? / uff W @WW//

PeneHzeHt
(mpencrasuresb paboromarens): TAYBO COIL ((@_IIHMH», 3EiM. HHpGKTOpﬂ Cexuna 0.1,

[Tporpamma paccmoTpena u 0100peHa Ha SaCCHaHHH Ka(peﬂpm THC, /

llpotokon Ne /ot 22 4f #4 roma oy Lt /

3asenytonii kadeapoii aggideutl @, ;f’ - I'yxosa JI.T
(MU0, noanucs) (7‘7

Pabouas mporpamma paccMoTpeHa M 0j100peHa Ha 3acelaHdK yueOHO-METOIMYECKOH KOMHMCCHH

Hanpasyenus: 43.03.01 «Ceprucy
[potokon Ne 7 or S22 rona

[Ipenceiatens koMuccun

Specs O.b.

(MO, noAmis)



JIUCT INIEPEYTBEPXIEHM

PABOYEH ITPOT'PAMMBI JUCITUILTINHBI

Pabouas nporpamma ojiobpena na 2020/2021 yueOHbIi oy

[Iporokoun 3acenanus kapeaps Ne 1 ot 31.08.2020 roma @

3apepyrommii kadenpoit TuC xangunar nexn. Hayk ['yxosa JLI.

i
Pabouas nporpamma o/100peHa Ha 24, /_’aﬁ%//yq%ﬂblﬁ roj

[IpoTokon 3acenanus kahenper Ne 7 ot FL 7 #ona

3asenyronwmii kadenpoit

J

Pabouas nporpamma oo6peHa Ha yueOHBIit roj

IIpoTokon 3acenanus kagenps! Ne oT roza

3aBenyroiuii Kaheapoi




