AHHOTALMS JUCHUAITJIMHBI

Beenenue B npogeccuio
(Ha3BaHHe AMCLIMILIMHBIL)

Hanpasienue noaroroskn 43.03.01 "Cepsuc"

IIpoduiab NoAroToBKM: K/IHeHTOOpHEHTHPOBAHHDII CePBHC ABTOMOOHJILHOIO PBIHKA
(ko HampaBJieHUs (CIEeNHUATBLHOCTH ) MOATOTOBKH)

1 cemecTp

1. HEJIA OCBOEHUS JUCIHUITIMHBI
- ¢dopMHUpOBaHHE CHCTEMBI 0A30BBIX 3HAHMI O CEPBUCHOM JESTENBHOCTH, ycIayrax, Gopmax u
MPOTPECCUBHBIX METOAaX 00CIIy)KHBAaHUS TOTPEOUTENEH yCIIyT.
- (GOpPMHUpPOBAHHE y CTYJAEHTOB YCTOWYMBON MOTHBALUK K H3YYCHHUIO IPEIMETA U NOTPEOHOCTh
B CHCTEeMAaTHM3MPOBAHHBIX 3HAHUSIX B oOJacTM cepBuca Uil [PUMEHEHHA HX B
npo¢)ecCHOHANIBHOM AEeSITeIbHOCTH;
- ¢dopMHpOBaHHE YCTOMYHMBOI MOTHBAIIMM K OCBOCHHIO CTYJEHTAMH OCHOBHBIX IPUHIUIIOB
paboTel ¢ MOTPEOHMTENSIMH KaK BaXKHEHIIeH COCTaBJIAIOLIEH YCIEIIHOM IeATEIbHOCTH
OpraHH3aluH.

CrynenTbl, oOydaromnmecs: o HanpasieHuio noarotoBku 43.03.01 «Cepsuc» npoduis
«KIHeHTOOpUEHTHPOBAHHBIM CEPBHC AaBTOMOOMJIBHOTO pBHIHK@» IOJy4YarOT HEOOXOIHMbIE
TEOPEeTHYECKUEe 3HAHMs, KOTOPbIE B IaJbHEHINEM HCIOIb3YIOT HAa HPAaKTHKE B pa3IMYHBIX
chepax OusHeca. M3yuyenue aucuumiInHbl «BBenenue B mpodeccuio» HE0OXOAMMO, YTOOBI
CTYZICHTBI MOTJIA TIOHSTH BO3MOXKHOCTH, KOTOPBIMU OHM PACIIOJIaraloT B By3e MpU OOydeHHH, a
TaK’K€  OCHOBHBIE  IIO3WIMH, OTPAXKAIOIIUE  DJIEMEHThl  y4yeOHOro W  HAYYHOrO
HCCIIE0BATEILCKOTO IIpolecca. 3HaHUsS U HABBIKM, IOJydyaeMble CTYACHTaMH B pe3yJibTaTe
U3y4eHHUs JMCUHUILUIMHBI, IOMOTYT UM B paboTe Haj pedeparaMu, KypCOBBIMH MU IUITIOMHBIMH
paboTaMu.

2. MECTO JUCUHHUIIIMHBI B CTPYKTYPE OIIOII

Jucuumimaa «Beenenue B nmpodeccuio» ABISETCs TUCUUIUIMHON 10 BBIOOPY CTY/AEHTa
BapuaTUBHON y4eOHOro IUlaHa IOAroTOBKK OakanaBpoB 110 HanpasieHuio 43.03.01 «Cepsucy.

Jlis  wu3ydeHus JUCLUMIUIMHBI HEOOXOJMMBI 3HAHHS, YMEHHS W  KOMIICTCHI[HH,
110JIy4eHHbIE 00yJYarouMMKCs B cpe/iHel 001eo0pa3oBaTelbHOM HIKOJIE.

Jlannas yuyeOHas [MCHMIUIMHA BXOJUT B CHUCTEMY IIPONENEBTHYECKHX KYpCOB —
«BBEJICHUI», OPUEHTHPOBAHHBIX Ha M3yYeHHE OCHOB CEpPBHCHOH JEATEJILHOCTM W Ha
NOBBUUECHHE TYMaHUCTHYECKOH COCTABIAIOMICH NPU NOArOTOBKE HPOMECCHOHATIOB B chepe
yCIyT.

Kypc «Bsenenue B mnpodeccuion 3akiajbiBaer 0a30Bble KOMIETECHIMH W OCHOBBI
u3zydenus gucumiuing  «Cepsuconorus», «CepBHCHAs HeATENBHOCTHY, «MEHEIKMEHT B
cepuce», «MapkeTHHr B CepBUCE» M JIPYIHX JHCHMIUIMH HPOeCCHOHANBHOrO IHKIA,
HaIlpaBJICHHbBIX HA IOAr0TOBKY NpodeccHonaioB B chepe obciyKuBaHus.

3. KOMIIETEHIIMH OBYYAIOLIET'OCS, ®OPMUPYEMBILE B
PE3YJIbTATE OCBOEHUSA AUCHHAITIJIMHBI

B pesynbTate ocBoeHus AMCUMIUIMHON BBITYCKHMK CO KBaym(uKaimeil (CTeneHbio)
«DaxanaBp» B cooTBercTBHM ¢ TpeGoBanusmMu OI'OC, nensvu ocHoBHOH 0GpasoBaTesbHOI



IPOrPaMMBI U 3a7a4aMH PO(eCcCHOHATBHOM JeATeTLHOCTH J0JDKEH 001afaTh crocoOHOCTRIO K
caMoopraHu3anuu u camoodpazosanuio (OK 5).

B pesynbpTaTe H3yuyeHUs IUCHUIUIMHBI CTYACHT H0JDKEH:

3HATH OCHOBHBIE IOHSATHS, CYIIHOCTh M 3HAUYCHHE KIMEHTOOPHEHTHPOBAHHOI'O MOJX0/1a
B CEPBHCHOH JEsTEIBbHOCTH

VYMers OpraHu3oBaTh MpOIecc U3YyYCHUS! AUCIHMIUIMHBI C IPUMCHEHHEM COBPEMEHHBIX
TEXHOJIOTHI, HCITOJIB3Ysi OOraThIi MOTEHIHAI HaYYHOH OMOIMOTEKH YHHBEPCHTETA

BuiajgeTh HABBIKAMH TI0MCKA, cOOpa U aHAIM3a HayYHO-TeXHHUECKOH HHpOpMaluu UL
MOATOTOBKH JIOKJIAJOB II0 TeMe, y4acTHs B JHUCKYCCHsX, a TakKe B MHEIAX H3YICHHA

OTEYECTBEHHOTO0 M 3apyOeXHOro OmbiTa B OpraHH3alMd CEPBUCHOW JEATEIBHOCTH B
aBTOMOOMJIBHOM OTpaciu.

4. COAEPKAHUE JUCHHUIIIMHBI

Tema 1. Beenenue. IIpeamer, memnu u 3aaun Kypca. OCHOBHBIE TIOHATHA.

Tema 2. icTopusi pa3BUTHS aBTOMOOMJIBHOTO PBIHKA

Tema 3. Pouib 1 3Ha4YE€HHE KJIHEHTOOPHEHTHPOBAHHOTO IOJIX0/1a B CEPBHCE

Tema 4. ®opMBbI OpraHU3aALMHK NPEIOCTABICHHUS YCIyT Ha aBTOMOOMIBHOM PhIHKE

Tema 5. Jlwiepckue CEpBHCHBIC LEHTpPBL: OpraHW3alHs, CTPYKTYpa, HEPCIEKTHBBI
pa3BUTHUSA

Tema 6. HepeIIOBBIe OTC€YECTBCHHBIC H 3apy6e>1<m>1e TEXHOJIOTHUH OGCJIy)KHBaHHﬂ
KJIMEHTOB

Tewma 7. [IpodeccuoHaTBbHBIE CTaHAAPTHI IEPCOHAIIA.
Tema 8. HaBbIkM KJIMEHTOOPHEHTHPOBAHHOTO NOAX0Aa. B3aumoaeicTBHe ¢ KITHEHTaMH.

Tema 9. TexHonOrUs NPOHECCHOHATBHOTO CAMOOIPEIE/ICH S JINYHOCTH CIIeHAINCTa B
cdepe MpeaoCTaBICHUS YCIyT

R BUJI ATTECTAIIUMU - 5x3amen

6. KOJIMYECTBO 3AYETHBIX EJITMHHUIL - 4

Cocrasurens: gouent kadeapst BY ®uC Pobepre M.B.

3aseayroumi kadenpoit bBY OuC 7 ~~ 0.B.Jlyckarosa

IIpescenarens y4eOHO-METOMYECKOH KOMHCCHH
HanpasjieHus noxrorosku 43.03.01 "Cepsucy [1.H.3axapos
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