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1. LE/M OCBOEHUA ANCLUN/INHDI

Jannas paGodas nporpamma paspadoTana s Kypca « CepBHCOIOTHs», KOTOPbIH BXOIUT
B COCTaB MpOo(pecCHOHANbHOM MOArOTOBKH CIEIHaTNCTOB B 00NacTH cepsuca. B paboder
porpaMme IpPHUBEJICHBI MEJIH U 3aJa4d M3Y4YCHHs JMCIUILIMHBI, COACPKAHHE TEOPETHYCCKOIo
pasziena JUCHHUIUIMHBL, Colep)KaHue MPAKTHYECKOro pasjieia JUCIUIUIMHEL, BOIIPOCHI H 3a/1aHus
JUIsl TEKYIIEro ¥ MTOrOBOr0 KOHTPOJIs,, OCHOBHOM CIIMCOK JIMTEPATYPBI.
Jucuumuaa «Yemoexk u  ero morpebHoctd (CepBHCONOrHs) SABISACTCS YacThIO
1pOeCCHOHANBHON M JMYHOCTHOM MOATOTOBKH CIELHAIMCTA C BHICIIMM NPO¢eccCHOHATbHBIM
oOpa3zoBaHHEM.

2. MECTO JUCHUILIMHBI B CTPYKTYPE OIIOII BO

Jucuummuaa «CepBUCOJIOTUSy BXOJUT B BapHaTHBHBIA 010K 06a30BOro IHMKIA

o0s3aTenbHBIX mUcHMIUIMHE 1o Beibopy OIIOIl 6GakamaBpoB mo HampasiaeHuio 43.03.01
«CepBuc», GOPMHPYIOIIUX OOIIHE IOHATHS W NPEACTAaBICHUS 00 ycayrax M O COIMabHO-
KyJIbTYPHOM CepBHCe, SBIISCTCS OJHOH W3 0a30BBIX JUCLMIUIMH, IPEIHA3HAYCHHBIX JUIA
[OJArOTOBKH OakanaBpoB 1o mpodumro «ConuanbHO-KYIbTYPHBIH CEPBHC» € HOPMAaTHBHBIM
CpoKoM 00ydeHus — 4 rozaa.
JluciMILUTHHA HaXOMMUTCS B JIOTHYECKOH H COJEpXKATEIbHO-METOJAMYECKOH B3aHMOCBS3H C
apyrumu yactsiMa OIIOIT. B mponecce u3ydenuss Kypca y oOydaeMbIX (OPMUPYIOTCS Kak
KOMIIETEHIIMH, HallpaBJIeHHble Ha NpUOOpETeHHE KYJIbTYpbl MBIIUICHHS, CHOCOOHOCTH K
00001IeHMIO, IIPABOBOMY aHAIU3y U CHHTE3y HHPOPMALMHU, TAK U KOMIIETEHIIUH, OTPaKaIOIue
NOTPeOHOCTH PErHOHAIILHOTO PhIHKA TPY/1a U IEPCIEKTHBBI €r0 Pa3BUTHS.

3HaHusA, KOTOPHIMH 00NagaeT CTYAEHT IOCHe M3YYeHHs MNpPEUIeCTBYIOMUX KypCOB
yueOHbIX aucuuIUMH  «CepBUCHas — JeATeNbHOCTB», «OCHOBBI  IIpeIPHHHUMATENHCKOMN
nearenpbHocTH», «TexHomoruueckue mpoueccsl B cepBHce», « TYypUeHTPEI» SBISIOTCS OCHOBOM
JUIA JJaibHEeHIero yriy0JaeHHOro u3y4eHust JUCIUIIHHbB! «CepBHCOIOTHS.

3. KOMIIETEHIHUHU OBYYAIOIIEI'OCSl, ®POPMUPYEMBIE B PE3YJIBTATE
OCBOEHMS IMCHHUITIMHBI (MO Y JIs)

[lponecc u3y4eHHs JIMCUMIUIMHBI —HanpaBieH Ha (OPMHPOBAHHE  CIIGAYIONIMX
KOMIIETEHIIUH:
® TOTOBHOCTBHIO K OPraHM3alliy KOHTaKTHOM 30HBI IpeinpusaTus cepsuca (11K- 1);




® TOTOBHOCTBIO K Y4YacTHIO B TPOBEJACHUU HCCIICAOBAHUMN CONMATBHOIICHXOJIOTHIECKHX
ocobeHHoCTel noTpeduTes ¢ YYeTOM HAMOHATLHO-PETHOHAIBHBIX H JeMOrpadHyYecKux
axropos (ITK-4)
B pesynbrare ocBoenus apcHmMEb! 00yYarommiics 10/DKeH IeMOHCTPUPOBATh CIEAYFOIIHE
pe3ynbTaThl 0Opa3oBaHus:
® 3HATh! TEXHOJIOTHIO OKa3aHMs ycayr, norpebHoctu kiauenta (I1K-4); opranusanuio
polecca oKasanus yciyr, XapakTepucTHku pecypcoB u cpeacts (ITK-1);
® YMETh: BBICTpauBaTh OTHOUICHUS C KJIHMEHTAMH, ONTHMAJIBHO HCIOJb30BaATh
pecypesl (I1IK-1); uenonb3oBate OpraHu3alMOHHBIE IPUEMbI B IPOLECCe OKa3aHHs
yeayr (11K-4);
® BJJICTB: OTpaciieBbIMH HOpMaMu U HOpMmatuBamu (I11K-4); TexHoJIIOrHed oKka3aHHs
yeayr (TIK-1).

4. CTPYKTYPA U COOEPXAHUE AUCUUMNIUHBI (MOAYNA)
OO61mas Tpy10eMKOCTh IMCIHMINTHEBI COCTABIISIET 3 3aYeTHBIX eUHULL, 144 4acos.

Tema Coneprkanue TeMpl

Tema 1 Crennduxa cepBUCOIOrHA KaKk HAyKu

Tema 2 Yenosek Kak conpanbHas ¥ pU3MOIOrHUECcKas CHCTeMa

Tema 3 Texnonoru3anus npoueccoB B COMMAILHO-KYJILTYPHOM CEPBUCE

Tema 4 llcuxuka yenoBeka, CTpyKTypa NCUXHKH J€ATEILHOCTH

Tema 5 [Tonsarue u cnenuduka 4er0BeUYeCcKUX MOTPEGHOCTEH.
ITorpe6HOCTH YesoBeKa: KIaCCH()UKALNH, BHIbI IPOLECCOB IPEIOCTABIECHHS YCIYT

Tema 6 [lcuxonoruss HMHAMBHAYyalbHBIX pa3iuyuil. [pynmoBble U  HMHIMBHUIyalbHBIE
pazinuusi. TeMnepaMeHT U XapakTep

Tema 7 Ob1ecTBeHHOE MPOM3BOJICTBO U YEIOBEYECKHE IOTPEOHOCTH

Tema 8 Mozenu NpUHSTHS TOTPEOUTEILCKHX PELIEHHI

Texymeit popmoit KOHTPOJIS 3HAHUH CTYJCHTOB SIBJISCTCS IIPOBEJCHHUE TPEX PEHTHHI-
KoHTpoJseh. [IpomMexxyrodnas arrecraiusi IpoBOIUTCS B (hOpMe IK3aMeHa.
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