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AnnoTauus paboueil nporpaMmbl AHCUHILIHHIL
| «CepBucHas A€ TEIBHOCTD?
(HAMMEHOBaHHE JAMCLMIIUHDBI)

Hanpaenenue noaroropku 430301 Cepsuc

[Tpodunb NOArOTOBKH: «KIHEeHTOOPHEHTHPOBANH LI CEPBHC ABTOMOOHJILHOIO PHIHKA»

Vposenb Bbicuiero oopasosanus: Sakanasp

®opma 00yueHus: ouHast

Cemectp 3,4.
1. LEJIM OCBOEHUSI IUCIUILIMHBI

LleAMK OCBOCHMS MCUMILIHHDL (MOAYs) «CepBHCHAs AEHTENLHOCTEY ABJAIOTCS:
o Jlath COBOKYNHOCTb 3HAHMIA MO OCHOBAM H HANPaBACHHAM CEepBUCHON NeATe/bH
. Cdopmuposats y Gyayunx paboTHHKOB chepbi 06y KHBaHHA TOTOBHOCTH K

YBKHTEILHOTO OTHOLICHHA K noTpeduTensM ycayr (KiHeHT Beceria npas!)

JICATEIILHOCTH! l’lpOH3BOI[CTBCHHO-T&XHOHOFH‘ICCKOﬁ, oprad usaunouHo-ynpasneﬂqecxoﬁ,
HCCJle}.'lOBaTCIIbCKOﬁ JACATE/IbHOCTH.

YCJIOBHH ¥ KIIHEHTYPHBIX OTHOLUEHHH.
2. MECTO JUCHMIUIMHBI B CTPYKTYPE OIIOI BO fakanaspuara
no nanpasaenuio 430301 «Cepsuc»

pery/upoBaHue npodeccHOHaNbHOMH AEATeIbHOCTH.

KOMIIPOMHCCY C MoTpebHTENeM N0 BOIMOKHOMY BAPHAHTY M TpeGyemMomy KauecTBy 00CTyKMBAHUA,

. [ToAroTOBUTH IpaMOTHOrO PpaboTHMKA K CJCAYIOUMM  BHIaM npodeccHOHaIbHOM
M Hay4HO-

o [IpoGyaute B Oyaymmx paboTHHKAX cepsuca (GaxanaBpax) NpOLECCHI CEPBUCHOH
neaTenbHOCTH, obecrieunBalole NpeocTaBieHue yeuyr notpefuTeNlo B CHCTEME COrIacOBAaHHbLIX

Jiucuunauna «CeppucHas ACSTENbHOCTb? BXOAHT B fazoByl0 uactb mporpamMmbi «CepBHCY.
JlucumMnanna usydaercs Bo 3 M 4 cemecTpax oBydeHus M Hapsday ¢ AHCUMMIWHON «CepBUCONIOTH
gBnsiercs 6a3oBOi TMCUMIUIMHON 11 noarotoku Gakanaspa «Cepeuca». B kadyecTBe «BXOJHOro»
YPOBHS 3HAHWiA MCTIONB3YIOTCA HABBIKH H KOMIICTCHLMH, npuoGpeTeHHbie NPH M3yYEHHH IUCUMIUIMH
«IxoHomuKa Gupmbi», «Cdepa yeayr B HALMOHAILHOM 3KOHOMUKEY», a TaKiKe NapajjiebHO H3yHaeMble
aucumrsbl:  «Cepsucosiorus»,  «OCHOBbI npeANpUHUMATENbCKON  JesTenbHocTH».  «[IpaBoBoe

B cBorwo o4yepeab AHCUHIUIHHA «Cepaucuaﬂ JIEATEABHOCTbY ABJIACTCA OCHOBOH a4 nocjaeayouero
yrlyBIeHHOro M3ydeHHs Uenoro paia 0a3oBbiX npod)eCCHOHANBHBIX JHCUHMIVIMH W TIPOHUIHPYIOLHX
aucuumann:  «Opranu3alis M TUIAHMPOBAHUE JCATE/ILHOCTH NpeANpUATHH CepBMCa TPaHCHOPTHBIX
cpecTs», «MOAEIMPOBAHHE M MPOTHO3UPOBAHUE IPOLECCOB B  CEPBUCEN, «llenoobpazopanue B
opranuzauusx cepucay, «llpodeccnonanphas STUKA H ITUKET, «Bu3HeCc-NJIAHUPOBARME OPraHU3aLMid
CcepBHCA TPAHCHOPTHBIX CPEACTBY, TeXHONOrMUYECKHE CPeACTBa NpeAnpusTHil cepsucay, «Ynpasienue
Gu3Hec-NIPOLIECCaMH  OPraHW3auuii CepBuCa TPAHCMOPTHBIX CPEACTEN» # ApyrHX APOPUANPYIOLIHX




CMOCOOHOCTBIO K

auBepcHpUKalmMM

cepaucuoﬁ J1eATeJIbHOCTH

THOKY/IbTYPHBIMM, HCTOPHYECKUMH H PEJIMIHO3HBIMH TPAAHLIHAMH (T1K-8).
B pesysbrare OCBOCHHMS AHCLMIUIHHBI oGyualolmiics JIO/KEH JEMOHCTPHpOBATH clieAyoLHe

pe3yJibTaTbl 00pa3oBaHMa:

—-———-—,—

COOTBETCTBHH c

Komnerenunu 3uarh YMeTh Baazerh
[1K-7. rOTOBHOCTH K pa3paloTKe Mpolecca | TEXHOIOIMH npolecca onpeeNsTh CTPaTertio CHCTEMOMH KJIMEHTCKHX
TIPE0CTABICHUS YCIYT, B TOM YHCIC B cepBsuca, NOTPEOHTEILCKOTO OTHOIICHHH C y4ETOM

COOTBETCTBHH C TPeOOBAHMAMH
noTpedUTEesIs, Ha OCHOBE HOBEHIINX
UH(POPMALHOHHBIX H KOMMYHHKALIMOHHBIX
TEXHOJIOTHH.

COJIEPIKAHME KIUOYEBbIX
MOHATHH 0 MOTPEeOHOCTAX
4eJl0BeKa.

crpoca, 0OHOBJICHHS
aCCOPTHMEHTA TOBAPOB H
yCIyr, pa3BuBarh
CHUCTEMbI KJIMEHTCKHX

TpeGoBaHmii NOTPEOHTEIA.

OTHOILCHHIHA.
[1K-8. criocoGHOCTh K ANBEpPCHpHUKAIIMH COACPHKAHUE KIIOYCBBIX ONpeAeIuTh CTPATEruio HaBblKaMH (PEKTHBHOTO
MOHATHIA 0 MOTPEOHOCTAX HOTPEOHTENILCKOTO 061eHus ¢ MOKYTaTeasMH

CCDBHCHOR JICATEC/ILHOCTH B COOTBCTCTBHH
C ITHOKY/ILTYPHBIMH, HCTOPHYCCKUMHU H
PCAUTHO3HBIMH TPaAHLIMAMH.

Y4EeJI0BCKA.

cripoca, OOHOBJICHHUS
aCCOPTUMEHTA TOBAPOB H

YCIIYT.

TOBapOB, HABBIKAMH
BbISBJICHUS [IOTPEOHOCTEH
nokymnaresei ToBapoB.

OI1K-3. roTOBHOCTBIO OpraHn30BaTh
[IPOLECC CEPBHEA, IPOBOANTH BLIGOP
PECYPCOB M CPEICTB € YHETOM TpeGoBaHHi
norpeGUTes.

crnoco0bl U cpejIcTBa
YJIOBJIETBOPCHHUS
norpeGHOCTEH, HHTEpEC,
CTUMYJI, MOTHB,
MHJIMBHILY@/IbHBIC H
KOJUICKTUBHBIC
noTpebHOCTH, NpoLece
YAOBACTBOPEHHUA
noTpeOHOCTEH M Ap.

OpraHu30BaTh MpoLecc
cepBHCa, HAWTH MOAXO0I K
KQKIOMY KJIMEHTY,
OpraHu30BaTh
JICSATEJILHOCTh CEPBHCHOTO
NPEANPUATHS B
COOTBETCTBHM C
TpeGOBaHHAMH KYJILTYPBI
cepBHUca.

HABBIKAMM aHAJIN3a
pas/in4HbIX (PEHOMCHOB,
[POrHO3UPOBaHHS H
yIpaBJicHHs [IPOLIECCOM
YJIOBJICTBOPEHUSI
norpeGHOCTEH YesIoBeKa,
BLIGOPOM PECYPCOB H
CPEACTB C y4eTOM
TpeGoBaHMii MOTPEeOUTE.

1. CTPYKTYPA U COJAEPKAHMUE JUCHMILIMHBI (MOAYJIS)
«CepBucHAasi 1eATEJIbHOCTb

O61as TPyA0EMKOCTb AMCLIMILIMHB COCTABISET 5 3a4ETHbIC CAMHULIEL, __180__ uacos.
B pamkax Kypca NpenosiaraeTcs H3yueHHe CeAyIonX TeM:

}:::::p Haszpanue Tembl
Tema | Tpya - OCHOBA CYLIECTBOBaHHA Y€jlOBEKa
Tema 2 TeopeTH4eCKHE OCHOBBI CEPBUCHOM JICATEILHOCTH
Tema 3 CoumanbHas ycuyra
Tema 4 [CoCcTHHHYHASL MHIYCTPUA
Tema 5 CepBHC Ha TPAHCIIOPTE
Tema 6 XocTelib- CepBUCHAA yCiyra A MOJOAEKH
Tema 7. OpraHH3auus NUTaHusA KaK KOMIUIEKC CEPBHCHBIX yCIyT
Tema 8. CepBHCHOE 00CTYKUBAHHE coBellanuii, KoHpepeHLUuii, BBICTABOK
Tema 9. Venyri aHUMauHOHHOTO cepBlca
Tema 10 < ’




