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®opma o0yueHust ouHas

Cemectp: 3

1. HEJIX OCBOEHUM S JUCHUITJINHBI

I_[C.III:IO IIpernoJaBaHus JHCIHITIIHHBI ((OpFaHI/I3aLlPIH IIporecca OKazaHHus yCIIYI' B
CCPBHCE TPAHCIIOPTHBIX CPEJICTB» SIBJISACTCS:

o NOAroToBKa OakajaBpa, BIAQJCIOLIEIO 3HAHUSAMM 10 OCHOBAM JEATEIHLHOCTH
TPAHCIIOPTA M OKa3aHUsl TPAHCIIOPTHBIX YCIYT

o TaK)Xe BBIPA0OOTKA CIIOCOOHOCTH  HCHOJIB30BaTh JaHHbLIE 3HAHHAMH B
NPaKTHYECKOH JeSATeIbHOCTH.

o H3y4YCHHE CYUIHOCTH M COJEp)KaHHMs KOMIIETEHIMH B 00JacTH IpOLECCOB
TPaHCIIOPTHOM JeSTEIbHOCTH

. 3HAKOMCTBO CO CIenM(pUKONW OpraHM3allMM IPOLECCOB B TPAHCIOPTHOMH cdepe,

NpaBUJIaMH U HHCTPYKUUSAMH aBTOTPAHCIIOPTA M IPHMEHEHHUS KOMIIETEHI[MH Ha IPAKTHKE.

2. MECTO JUCHUIIIMHbI «Opranu3amusi npouecca 0Ka3aHusi yeayr B
cepBHce TpancnopTHbIX cpeacre» B CTPYKTYPE OITIOII BO

JlanHas JMCHMIUIMHA BXOJUT B BAPHATHBHBIN Y4acTh 00S3aTeNbHBIX JUCIUIUIAH 0a30BOro
Onoka Bl, ¢popmupyronmux oOmue NOHATHS W NPEJACTaBICHUS 00 yClIyraX B TPaHCIOPTHOIN
chepe, sBnsgercs OAHOM u3 0a30BBIX MMCHMIUIAH, NpPEIHA3HAYEHHBIX IUIS IOATOTOBKH
Gakanaspos 1o Hanpasienuio 43.03.01 «Cepsuc» 1o npodumo «KIHeHTOOPHEHTHPOBAHHBIHN
CEPBUC» C HOPMATUBHBIM CPOKOM 00yueHus: 4 roja.

Jlucumuimea HaxoMTCs B JIOTHYECKON H COJIEPIKATEIbHO-METOHUECKOM B3aHMOCBSI3H C
apyrumu dactsmu OIIOIL. B nponecce msydenus xypca y oOyuaeMbiX (GOpPMHUPYIOTCS Kak
KOMIICTCHUMM, HAlpaBJICHHbIE Ha INPHOOpPETEHHE KYyJIbTYPbl MBINUICHHUS, CIIOCOOHOCTH K
00001IEeHMIO, IPABOBOMY aHAIU3Y U CHHTE3y MH(OPMALIHK, TAK ¥ KOMIETEHIIHH, OTPAKAIOLIHE
NOTPeOHOCTH PErHOHAIILHOIO PhIHKA TPY/IA H NEPCIEKTHBBI €r0 Pa3BHTHS.

3HaHusA, KOTOPBIMH 00/afaeT CTYJCHT [OCJe H3YYeHHs NMPeIECTBYIOIMX KypcoB
Y4eOHBIX AMCUMIUIMH «ABTOMOOMJIBHBIC M ODKCIUIYaTAlMOHHBIC MATepHaiIbly, «DKOHOMHKA
(Gupmb1», «OCHOBBI KOHCTPYKIIMH TPAHCHIOPTHEIX CPEICTBY, «ABTOMOOUIIBHBLA PHIHOK Poccumy,
«Pa3BuTHE N COBpEMEHHOE COCTOSHHE aBTOMOOMIIH3AIIUNY.

Jucuummaa «Opranusaiids npolecca OKa3aHHsl YCIYr B CEPBHCE TPaHCIOPTHBIX
CPEZCTBY JIOKUTCH B OCHOBY MOCIEAYIOLWIEro H3YYCHUS TUCUHIIME «MEeHEeDKMEHT B CepBHCEY,
«OCHOBBI  NPEANPHHUMATENLCKOH  JIeATeNbHOCTHY,  «Oprammsaius ©  IUTaHHPOBAHHE
ACATEJIBHOCTH HPEANPHSTHI CepBHCAa TPAHCHOPTHBIX cpenctB», «llenoobpasosanue B
OpraHU3aLHAX CePBHCA».



3. KOMIIETEHIIUA OBYYAIOUIEI'OCsl, POPMHUPYEMBIE B
PE3YJIbTATE OCBOEHUSI AUCHUTIIJIMHbI
«Opranusauus npouecca 0Ka3aHMst yCJAYTr B CEPBHCE TPAHCIOPTHBIX CPEICTB»

[Iponecc wW3ydyeHuss NMCUMIUIMHBI HanpaBlieH Ha (OPMHPOBAHHE CIIEMYIOUIHMX
KOMIIETEHLMIHA:

- TOTOBHOCTBIO K IUIAHHPOBAHHUIO IPOU3BOACTBEHHO-XO3SMCTBEHHOH AEATEILHOCTH
OPEANPUATHS CEepBHCA B 3aBHCHMOCTH OT HM3MEHEHHS KOHBIOHKTYpbI pbIHKa MW crpoca
NOTpedHUTENeH, B TOM YHCIE ¢ YYETOM CONMAIbHOM nomuTuku rocyapersa (ITK-2);

- TOTOBHOCTBIO K OCYUIECTBJIEHUIO CKBO3HOTO KOHTPOJS KayecTBa IIpoIlecca CepBHCa,
NIapaMeTPOB TEXHOJIOTHYECKHX MPOLIECCOB, HCIOIb3YEMBIX MaTepuaibHbIX pecypcoB (I1IK-6).

B pesynprare OCBOGHMS JMCUMIUIMHBI OOYYArOLIMICS JO/DKEH JIEMOHCTPUPOBATh
CIIEJIYIOIIHE pe3yIbTaThl 00pa30BaHHUS:

1) 3naTe: OCHOBBI IUIAHHMPOBAHMS TIPOU3BOICTBEHHO-XO3AHCTBEHHOH eSTEIBHOCTH
NpPeMPHATHS CEpPBHCAa B 3aBUCHUMOCTH OT H3MEHEHHS KOHBIOHKTYpPHl pBIHKa M cIIpoca
noTpeOHuTeNel, B TOM YHCIIE C YYeTOM COLHaILHOU moiauTuku rocyzaapersa (I1K-2); metonsl U
NPUHLHUIBI CKBO3HOIO KOHTpOJISl KauyecTBa Ipoliecca CEpBUCA, NApaMeTpOB TEXHOJIOIMYECKHX
IIPOLIECCOB, HCTIOIB3YEMBIX MaTepUalbHbIX pecypcos (T1K-6).

2) YMeTh: IJIaHUPOBATE IPOM3BOACTBEHHO-XO3AHCTBEHHYIO JESATENLHOCTD IPEAPUATHS
CepBHCa B 3aBHCHMOCTH OT M3MEHEHUS KOHBIOHKTYpPBI PhIHKA M CIIpoca MOTpeOHTENeH, B TOM
YHCJIE C YYeTOM COUHaJbHOM moMMTHKH rocygapctBa (I1K-2); ocylnecTBisTh CKBO3HOH
KOHTPOJb KayecTBa Ipolecca CEpBHCA, I[apaMETPOB  TEXHOJOIHYECKHX  IIPOIECCOB,
HCIIOJb3yeMBIX MaTepHaiibHBIX pecypcos (I1K-6).

3) Brnazeth: KOHBIOHKTYPOH pBHIHKa H CIOpOCA IOTpeOUTeNed, ¢ YYEeToM OCHOB
conHanbHOH monmutHkU rocyaapersa (I1K-2); ocHoBaMu KOHTpoOJIsL KayecTBa mpoliecca cepBHca,
[1apaMeTPOB TEXHOJOTHYECKUX MPOIIECCOB, HCIOIIb3yEMBIX MaTepHaibHbIX pecypcoB (TIK-6).

4. CTPYKTYPA U COAEPKAHUE TUCHUNIIUHDBI «Opranuzanus
Ipouecca OKa3aHUsl YCJYI B CePBHCE TPAHCIIOPTHBIX CPEACTBY»
O61mas TpyI0eMKOCTh JUCIMILIUHBL COCTABIISET 4 3a4€THBIX eIMHUILY, 144 Haca.

TEMA CO}I(Ep)KaHHC TEMBI

Tema 1 Bsesnenue B OpraHu3almio aesTelbHOCTH

Tema 2 CHCTeMHBIH NTOXO0/ K OpraHu3aLyK JEATeNbHOCTH

Tema 3 Pa3ssutie Teopuy opraHM3aniu U COBPEMEHHbIE TEOPUH OPTaHH3aALMK
Tema 4 Hay'Hble 0CHOBBI OpraHU3aLMHU NPOU3BO/ICTBA

Tema 5 IIpou3BoACTBEHHbBIE CHCTEMBI H MX BHIbI

TeMa 6 OcobEHHOCTH OTPACIIEBOIO NPOM3BOICTBA

Tema 7 OCHOBHBIEC TEHIEHLIMYU PA3BUTUS OTPACAH

Tema 8 OcHoBHbIE NPOLECCHI OKA3aHUA YCIYT B TPAHCTIOPTHOM cepe

Tekymeii dopmoii KOHTpPOIIS 3HAHMI CTYIEHTOB SBIsETCS IPOBEACHHE TpPeX PEeHUTHHTI-
koHTposiei. [lpomexyTounas arrecraims npoBoauTes B Gpopme sK3aMeHa.
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