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1. EJM OCBOEHUS TUCIIMILINHBL

JucunminHa «YTIpapneHne MpofaKaMmu» IpeIHasHaueHa A% CTYACHTOB, 06yUaIOUHX s 110
HAITPABJICHHIO TIOATOTOBKY « 1 OproBO¢ AeIoy», ¢ YUETOM CICHHDUKH TTonydaeMoro obpazosanus, JJuc-
IMIUTHHA N3yJaeT TEOpeTHUECKHE OCHOBBI, METOJONOTHIO, TPAaKTHYECKHE WHCTPYMEHTApHH yIIpaBIie-
HHS TIPOAaXKaMH.

enr m3ydeHna TUCUHINIHHLL ABALETCS QOPMUpPOBAHHE ¥ OyIyIOUX CIIEMHATHCTOB COOTBET-
CTBYIOLIMX TEOPETHHCCKUX 3HAHUM U KOMIIeTeHIMH, HeoOXOMUMBIX U1l 5¢dEeKTHBHOTO YIPABJIECHUS W
KQHTPOIR HAJ NMPOAAKaMH TOBAPOR H YCIIYT.

Obvexmom N3yUEHNA Kypea SBISETCS PONECe NPOJaK, KAK HHCTPYMEHT YIIPABICHHS.

Ilpeomemom M3yHueHMsl ABJSIFOTCS METOIBL, IPUEMBI, HHCTPYMEHTHI, ANTOPUTMEl U CTPaTerHH
NponaxK.

2. MECTO JUCIMILTHHLI B CTPYKTYPE OIIOII BO

HAucnunnuHa «YIpaBleHre NpoaXaMHy SBASETCH AWCUMIUIMHOM Ga3oBof uactw y4eOHOTrO
riasa no ®I'OC BO nanpasnenus noarorosku 38.03.06 Toprosoe aemo, mpoduns «KoMmmeprns B
aBToMOOMIIBHOM Or3Hece». Peanusyerced B 7 cemecTpe B 005eMe 108 gacos.

Teopernueckoit 0aszoll M3ydeHHs Kypca «YIpaBicHHE HpOAaxaMMy» SBJISETCS CyMMa 3IHAHWM,
MONTYYEHHBIX CTYACHTAMH B XOJE OCBOCHHS IUCHHIUIMH: «OKOHOMHKa TOProBIH», «KoMmmepueckas
JESATENBHOCTEY, « TOProBLIf MEHEIKMEHTY.

Hucumnnmaa «YIpagIneHHe NpojakaMu» B pANY JKOHOMHYECKMX AMCLHUIUINH, HAIIPABIICHA HA
OCBOCHHE 3HAHHMH W HABBIKOB, HAIIPABJICHHBIX Ha H3YYEHHE YIPABICHUECKUX POLECCOR, CBA3HHEBIX C
BO3JCHCTBHEM CO CTOPOHBI HEPCOHANA TOPrOBBIX NPENNPUATHH HA [OBEACHHE MOTEHUHATBHBIX I10-
TpeOUTENEH TOBAPOB H YCIIYT B MECTAX HX MIPOIAKHU.

3. KOMIIETEHIOHH OBYYAIOIEI'OCS, ®POPMHUPYEMBIE B PE3YJIBTATE
OCBOEHHSA JUCHHUIIJIUMHBI

[Mpouece ocBOSHUS TUCIUILIAHEI «Y [IpaBICHHAE 1IPOJakaMKy» HATIpaBJieH Ha PopMupoBaHue U
PA3BHUTHE CHSIYIONMX KOMITETEHIHH,
B pesyapTare 0CBOCHHSA IHUCIMIUTHHE! 00yHaroImics jomkes obragath npodhecCHOHATbHEIME
KOMTIETEHITHSMH ;
— CcrnocoOHOCTL OpPraHH30BBIBATE M I[INAHWPOBATh MAaTEPHAIBHO-TEXHHYECKOE OOECIEYeHHe
HpeANPHUATHH, 3aKyNIKY ¥ Ipofiaxy ToBapos (I1IK-7);
- TrOTOBHOCTH ObOecHedrBaTh HEOOXOAMMBIM YPOBEHb KauecTBa TOProsoro obciyxupanus (I1K-
8).
B pesynsTarte H3y4eHAS IUCIHIIIHEEI CTYACHT JOKEH:
3HATD:
— CYIIHOCTB, IIENIH M OCHOBHBIE 33/1a4H YIIPABJICHHS NPOJaKaMH;
— OCHOBHBIE CTPATECrHYECKHE U ONEPATUBHEIE NOAXOAL! K (POPMHPOBAHHIO TOPrOBOrO acCOPTH-
merTa ([1K-7);
— OCHOBHBIE METOABl OpTaHM3alliH CHCTEMBl TOBAapOJBHKEHHSA B TOPTOBOM IpeRNIpHSTHH
(IIK-7);
— OCHOBHBIC IIOJIX0AB! K NIIaHKPOBaHHIO TOProBeIX mnommanett (11K-7);
— 0COOEHHOCTH BIUSHUSA 3)(hEeKTHBHOCTH MOTHBAlLMH IIEpCOHala Ha Ka4eCcTBO TOProBOro 00-
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CITy KWBaHUA MOTpeOHUTENCH;

— KpUTepu# 00ECTIeYeHHS KAYeCTRCHHOTO OOCTYKWBAHHA IOKYTIATENCH MpH (OopMEPOBAHAK

acCOPTHMEHTA M OPTaHH3ALMH TOPIOBO-TEXHOIOIHYECKOTO 0OCIyKUBaHHA B TOprosoM sane (I1K-8).

YMmern:

—  (opMHUPOBATE CTPATErHH MTPOJAX U IIPOJBIXXEHHUS TOBAPOB B ToproeoM 3aie (IIK-7);

~  TPUMEHSTH WHQOPMALMOHHEIE TEXHONOTWH [IPH IUTAHHPOBAHMH 3aKYIIOK TOBAPOB;

- (OpPMHPOBATH TOBAPHBIN aCCOPTUMEHT U PACHPENEISLTH €10 HA TOPIOBBIX ILIOMAIIX C YIETOM
obecriedeHnd TOBBIIIEHHS Ka4ecTBa Toproeoro obcmyxupanus (11K-8).

Baagers:

— HaBBIKAMH OTIEPaTHBHOIO IIPHHATHA PEIICHUM B 00JaCTH 3aKylIKH H IPOJBMKCHHA TOBApOB
(IIK-7);

— HABBIKAMH OpPTaHH3aIMH QHHAHCOBOIO IIAHUPOBAHUA 3aKYMOYHOM NeaTeNFHOCTH 414 o0ecme-
YeHUs Toprosoro npouecca (I1IK-7);

— HABBHIKAMH PUMEHEHHS CYIICCTBYIOIINX CHCTEM MOTHBAIMH I 00ecliedeHHsT KaueCTBEHHOTO
obenyxusanus rroxynarenei (I1K-8§).

4. CTPYKTYPA H COJEPKAHUE TUCIUITINHBI

Ofmas TpyA0eMKOCTh JUCHHILTHHEI COCTARTACT 3 3adcTHRIC ¢AHHUIE], 108 uacos.

Buas! yuebHo# paboThl,
@ |BKITIOUAS CAMOCTOATEBHYIO
? paboTy CTYACHTOB H Tpymo-| O6bem ydebHoit Koi:}fgj}j ;‘Zﬁ?;;;o_
o g eMKOCTh (B 4acax) paboTsl ¢ Mpu- oTH
Ne 2 o © D o MEHEHHEM HH-
Tema AUCUMIUIMHLL 2 < = | Z 3 (no nederam cemechi-
n/n 5 = = |54 5 5 E 4 TePaKTHBHEIX a), HOPMA TIPOMEKY-
o 3 |23 5E248 o Metomos [P BOPMATD Y
= SIE§Eg8cy & (8 wacax/v) | TOUHOM aTTeCTaUmK
é 2 % 158 %‘ 3 ) ° (no cemecmpam)
a |8 I3
==L
1. (CyITHOCTE yIpaBleHAs 5 12 7 | a 6 4/66
IIPOJAKAMHY.
2. |Crparerus npojaax Top- 5 3.4 2 |4 6 4/66
TOBOTO NPEATIPHATHSL.
3. |CucreMa MOTHBAIMH 4/66 Pei
CHTHHT-
fiepcoHaIa TOPTOBOTO 51 5-6 2 |1 4 6
KoHTpob Nel
NpeIPUATHS.
4, |OnepaTuBHOE ylIpasie- s | 7.8 2 |4 6 4/66
HHE TTpOJaXKaMH.
5. |MrdopManuoHHBIE TEX-
HOJIOTWH B YIPARICHHH | & | o 10 | 5 | 5 6 3/75
TIPOAEKAMH TOPrOBOTO
IPEINPHATHSL.
- Pefitunr-
6. |Bribop ToBapa, ucTOY sl 1021 2 |4 6 4/66
HHKH ITOCTABOK. KOHTpOJb Ne2
7. |[Ynpasnerue ToBapHBIM s 11214l 2 |6 6 4/50
ACCOPTHMEHTOM.
8. Pa(jnpeﬂenenne TOPro- | <1517 | 2 |6 6 4/50
BOH IIJIONIAZH.
9. |Ympasierne ¢puHaHCAMH s 17.18 | 2 | 2 6 3/75 Pefrtunr- X
KOHTpoJb Ne3
Beero 18 | 36 54 34/63 3aver




COJEPKAHUE JUCITAILTAHEI

Tema 1. CymnocTs ynipaBiaenus npoaakamu.

Ponb ynpasienns npopaxamu, MEHEDKEP 110 TpoJaxaM. KOHLEIHS MapKETHHTA H OPHEHTAIHA HA

HoTpeOuTENs, BBIABICHAE H YIOBICTBOPEHHE 3AIIPOCOB H KeNMaHHM norpebuteneil. [loBeacHue TOKY-~

niate/ici U OpraHM3anmit, PaKTOPHI, OKA3BIBAIONIHNE BIHIHENE Ha NPOLECE IPHHATAA PEIeHUd O ITOKYII-

ke. PasBATHE NPAaKTHKH 3aKyIIOK. YIPABIEHHE B3aMMOOTHOLIEHHAMH MEXAY TOPrOBBIMM NPEACTABH-

TEAMH H TOKYNATCIAMHE; CHIXXEHHE NMOKYNATENBECKOIO PHCKA, YIeT KOHKYPEHTHOH cpensl. CTpaTerd-

YECKOE TIapTHEPCTBO MEXIY MOKYTIATENIMH ¥ IPOUIBOIMTESIMH TIPOIYKIIHH.

Tema 2. Crparerns npoxazx.

OcHOBHBIE pasfenbl CTPATErMH NPOAAK: YYET KOHKYPEHTOB, NOMH PHIHKE, HATHYUMEC TOBAPOB-

3aMEHHATENICH; IIEHOBAs IONIMTHKE, HATHYHE CKMIOK, CEPBHCHOE 0OCITyKIBaHHE, JOCTABKd, YCTAHOBKA,;

TPOJABHXEHHE MPOIAYKIHH: BEIOOP CPENCTB NPOABHKEHUS TIPOAYKTOB, YIET NOCTYNnaomei nadopma-

IMH B OTAEI NPOJAK, HCHTpanM3alus KOHKYPEHTOB; KaHAIB! COBITA: INTAHHPOBAHHE KAHANIOR COBITA,

KaHaJbl cOBITA KOHKYPEHTOB, POJaKH ¥ MapKETHHIOBOE TIAHHPOBAHHE.

Tema 3. Cucrema MOTHBALHH.

TpeboBanus K cHCTeME MOTHBALMH, OPHCHTAUHMA Ha Pe3yNbTAT, YIPABISEMOCTE, CIIPaBeIIHBOCTE,

npocTora. IIpuHUMNEE pa3padoTkn MOTHBALMH: TECTHPOBAHHE CHCTEMEBI MOTHBAIIME C YHETOM IOBEI-

UIeHHS! IUTaHOBOTO 00beMa IIpoIask, COMOCTaBACHNE NeNel COTPYIHHKA C HENSIMH KOMIIAHUH; COTPYI-

HMYECTBO MEXIY MEHEKepaMH, CHCTeMa OIIaT, IIOMCK HOBBIX KIHEHTOB; MOTHBALINA 1JIS HOBBIX CO-

TPYXHHKOB, 3aBHCHMOCTE pPazMepa OILIATEI TpY/1a MEHEDKEPa OT CpOKa ero paboThl B KOMIIAHHH, MO-

THBALHs B3aHMOACHCTRBHS C JIPYTHMH NTOAPA3ACICHAAMH.

Tema 4. OnepaTHBHOe YIIpaB/IeHHe MPOJAKAMH.

OnpenencHue mend paboTel ANS KAXAOTO COTPYIHHKA, KOHTPOIb 3a JOCTHXKEHHEM 3THX Ieneif,

YTIpaBJIeHAE IPOIECCOM JOCTHIKCHHMS LIEJICH; YIIPaBIEeHHE aKTHBHOCTHIO pabOTHI MEHEIKEPOB. YIIpas-

IeHHE MponeccaMy paboTel ¢ KIHEHTaMH. XapaKTepHCTHKH IIPONECCOB MPOAAK IO KAXKIOMY MCHE-

Juxepy. Onpenenenre 3Tanos padoTH ¢ KIMEHTAME (HHHUHHPOBAHNC WHTEPECOB, IPE3CHTAIAS TIPO-

IYKTOB, COTTIACOBAHHME YCIOBHIL; OIIaTa K OTIPY3Ka, pa3paboTKa perjiaMeHToRB).

Tema 5. HadopMannoHHLIE TeXHOJIOTHH.

Hcnonssosanue [1K B pabote, coznanne enwHoN MHGOPMAIHOHHOK CHCTEMEI, c6op HHGOpMAIWMH O

KIIMEHTaxX, aBTOMAaTH3alKsl paboTEl MEHEKEPOB, 3allATa KIMEHTCKOM 0asbl KOMIaHHH, paspaboTka

HJTH TIOKYTIKa HH(QOPMallMOHHEIX TEXHOIOTHIA.

Tema 6. BbiGop ToBapa, HCTOYHHKH IOCTABOK.

Onpenencane noTpeOHOCTH B TOBape, KPHTEPHH BRIOOpa ToBapa. PaspaboTka HOBBIX TOBApOB, JKH3-

HEHHBIE [MKJIBl Pa3/IHYHBIX KaTETOpHH ToBapa. lloTpebuTenbcKie TEHACHIME H TEMILI PpOCTa TOBa-

poB: geMorpadu9ecKue, IKOHOMUHIECKHE, TEXHOTOTHIECKHE U COIIHANLHBIE, THIIBI IOCTAaBIMKOB, 110-

WCK NTOCTEBINMKOB TOBAPOB, MOPSNOK HX BBIOODA, MHTCPAKTHBHBIN IOIXOI, BOSMOXKHEIC PHUCKH, KO-

HOMHUECKHH 3¢ deKT.

Tema 7. Yupapji¢HHe TOB2PHBIM aCCOPTHMEHTOM. PaciipeierieHne Toprosoit miomany. BriGop To-

Bapa, HCTOYHWKH TIOCTABOK; YIIPABICHHE TOBAPHBIM accopTUMeHTOM. COCTAaBIICHHE 111aHA TOBApHOTO

ACCOPTHMEHTa ¢ YYETOM XAapakTepUCTHKH M pasMepa marasmHa. CTOMMOCTH 3akymnok. TosapHbIHd 3a-

nac, peHTabeNnbHOCTE TOBapa. MepUueHIAH3HAT B CHCTEME IIPONAX, ONpPEICICHHEe pasMcpa TOProBoi

TITOLIATH.

Tema 8. Pacnipenenenne Toproeoii miomagn. PasMemenne oraenoB. ToBapE HMITYILCHON MIOKYTI-

ku. Otaena ueneporo cnpoca. IlprMelkaromye otaensl.Ce30HHbE MoTpeSHOCTH., OusnIecKre Xapak-

TCPUCTHKY TOBApOB.

Tema 9. ¥Ynpasienue ¢punancamu [[1aHHpoBaHKE U NIPOTHO3HPOBAHHE MPOIAXK: BEPOSTHOCTHBIE,

CTATHCTHYECKHE METOMBI, OLEHKA pPe3yNbTAaTOB., AHANM3 KIMEHTCKOH Oasbl. Bromxer mpomax, ero
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oneHka u pacupeaenenne. COop HHYOPMaLHK U TOKA3aTeIH pabOoTEl IO MPOJakaM (KOJHIECTBEHHBIE

1 KAUECTBEHHLIE).

Tembl NIPaKTHYECKNX 3AHATHIL:

CyIIHOCTE YIIPABISHHS MTPOIAKaMH.

CTpaTerus IpoJax TOProBoro NpeANpHETHS,

Cucrema MOTHBAIUH MEPCOHATA TOPTOBOTO IMTPCAITPHATHS.

QOrepaTHBHOE YIIPABISHHE IIPOKAMKAMH.

IS b

MH(I)OpMaLIHOHHBIe TCKXHOTOTHH B YIIPABICHUH TIPOAAXKAMHE TOPTOBOTO IPCAIIPHA-
THA.

Bri6op ToBapa, HCTOUHHKH TOCTABOK.

anaBneHHe TOBAPHBIM aCCOPTHMECHTOM.

Pacrnipenenenve TOproeoii MIOMWaIH.

il iy

IOV OV b s

YnpasieHne QUHaHCAMH

5. OBPA30OBATEJIbBHBIE TEXHOJIOT WU

Obpa3oBaTeNLHEIE TEXHOIOTHH, PEKOMEHIAYEMBIE 1A H3YYCHHS NHCHOUIUIMHB! «YTIpaBlIcHHE
NPOJAXAMHY:

- IPEAMETHO-OPHEHTHPOBAHHBIE 0OPa30BATENBHEIE TEXHOJIOTHH!

- CIOBECHOE QOYYEHHE (JIEKLINS, «BCTPOCHHASY JIEKLMA);

- TpO0JIEMHO-TIONCKOBOE 00YUEHHE (BLIOMHEHUE TPAKTHYECKIX 3aIJaHHH, ICTOBBIC HTPEI);

- TMIHOCTHO-OPHEHTUPOBaHHEBIE 00pa30BaTeTbHbBIE TEXHONOTHH:

- cnnosecHoe 0byueHHe (Oecena, HHIWBHAyaNnbHAsS KOHCYIbTAIIHA);

- TpoBIeMHO-TIONCKOBOE 00yUeHNE (MHINBHIYATLHEIE 3a1aHHs ).

PexoMeHIyeTcs WCTMOIB30BaHNE WHOOPMALIMOHHBIX TEXHONOTHH (IIpEe3CHTALMH, BHACODHIBMBI,
paboTa ¢ 3NEKTPOHHBIMH yUeOHHKAMH, ICKTPOHHBIMH TeTpandMH, DazaMi JaHHBIX M T.4.).

6. OHEHOYHBIE CPEACTBA JUIA TEKYIIEI'O KOHTPO.JIA YCIIEBAEMOCTH,
MPOMEXYTOUYHOM ATTECTAIIMA IO UTOI'AM OCBOEHMS JUCHUAILINHBI U
YUYEBHO-METOJWYECKOE OBECIIEYEHHE CAMOCTOSITEJIBHOM
PABOTHI CTYJEHTOB
Ouenky 3HaHul IO TUCUAIIAHNHE « YTIpaBICHHE NPOAAKAMHU» OCYIIECTBISETCH B GOpMeE peli-

THHT-KOHTPOJIEH (TEKYIIHI KOHTPOJIb YCIIEBAEMOCTH), @ TAKXKE TIPOMEXKYTOYHOH aTTecTallny B opme
3ayeTa.

Ilpn oncHMBaHWM PE3Y/IBTATOB OCBOCHUA JUCHUIUIHHE! (TEKYLIETO KOHTPOJIA YCIIEBAEMOCTH H
IPOMEXYTOYHOM aTTECTAllME OOYUAIOLIMXCS) PEKOMEHIYETCS TIPUMEHEHHE DaNbHO-peHTHHTOBOH cH-
CTEMBI.

Buapl caMocTosTeIbHOH padoThl HAlPaBIEHb Ha YIUTYONEHUE U 3aKpeNeHHe 3HAHUHA CTyIeH-
Ta, pa3BUTHE NPaKTHUCCKUX YMESHHH, BKIIOUACT CIISAYIOHE BUILI paboT:

1. paGoTa ¢ JEKIMOHHBIM MaTepHanoM, TOMCK H 0030p JHTEPaTYPEl B JNCKTPOHHBIX HCTOYHHKOB HH-
thopMalliy 110 HHAMBUAYAIBHO 3a1aHHOH IIpobieMe Kypcea;
2. TOATOTOBKA K NMPAKTHYSCKHM 3aHATHAM I10 TeMaM (TeCThl, 3aaHHS W YIPAXHCHUA IPHBEICHE! B
TIPHIOKEHHH K pabodeil mporpaMMe);
3. MOATOTOBKA K 3a4eTYy.

Bomnpochbl, BbIHeCeHHbIE HA CAMOCTOATENbHOE 00ydeHAE
1. Ponp yrpaBnenns npoaaxaMy, MEHEDKED 10 TPOJaKaM.
2. KoHnuenuus MApKETHHIa W ODHEHTAUMWS Ha TIOTpeOUTENd, BBISBICHHE U YIOBICTBOPEHHE 3alIPOCOR
W KeNaHrnH noTpebuTeneh.
IloBeneHne moxkynaTenel ¥ opraHu3aliuii, GaxTopel, OKa3blBAIOLIKME BIHSHHE Ha IIPOLECC TIPHHA-
THS PEIIEeHHs O TTOKYIIKE.
4. Pa3BHTHE NMPAKTHKH 3aKYTIOK.

(V8]
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11.

2.
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14,
15.
16.
17.

18

20.
21.
22.
23.
24.
25.
26.
27.

28.
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anaBﬂeHHe B3AMMOOTHOILICHUAMKH MEXAY TOPrOBBIMH IIPEACTABUTCNAMHE H NOKYNATEIIAMHA; CHH-

KCHUE TOKYTIATETECKOTO PUCKA, VIET KOHKYPEHTHOM CPEIbl.

CTpaTernyeckoe IapTHEPCTRO MEXKY MOKYTATENAMHE H IIPOM3BOAHTEIAMH TPOYKLINHA

OCHOBHbIE pa3jeNbl CTPATETMH TPOILK,

Vyer KOHKYPEHTOB, JOTH PBIHKA, HAIMYKE TOBAPOB 3aMEHATENEH

LleHoBas NONUTHKA, HATMYME CKUIIOK, CEPBUCHOE OOCTYKHMBAHHE, JOCTABKA, YCTAHOBKA, ITPOIBH-
KEHUE IPOLYKIHH.

. BeIGop CpejcTB NPOIBHKEHHUSA MPOIYKTOB, ydeT TMOCTYNAOWEH WHQOPMAIHH B OTASH TPOJAX,

HEHTpanu3anug KOHKYPEHTOB '

Kanane! ¢ObITa: IIAHHPOBAHHE KAHAIOB COBITA, KaHANBl ¢OBITA KOHKYPEHTOB, MPOJAKHA M MapKe-
THHTOBOE MIaHUPOBAHKE,

TpeboBanns K cHCTEME MOTHBALIHH.

[IpuHUKIE pa3paboTKK MOTHBAIIKH.

Onpenenenre ueny paGoTHl IS KAXKIOTO COTPYIHMKA, KOHTPOTE 38 NOCTHXKECHAEM 3THX LETICH
YipasneHue IPOIECCOM TOCTHXEHHUsE e

VrpaglcHHE aKTHBHOCTBIO PabOTHl MEHEDKEPOB.

Ypasnerie mporieccaMy paboTs! ¢ KITHEHTAMH,

. XapaKTepHCTHKH TIPOLIECCOR TIPOIAXK MO KAKIOMY MEHEIKEDY.
19.

Onpeneiedue ranos paboThl ¢ KTHEHTaMK (WHHITMHPOBAHHE HHTEPECOB, TIPE3CHTAIMSA [IPOIYK-
TOB, COTIACOBAHNE YCIOBHI; OIUIaTa U OTTPYy3Ka, pa3paboTKa PEraMEHTOB).

HUcnone3osanue 1K B pabote, co3faHue eIMHON MHQOPMALHOHHOH CHCTEMBI

CbHop wHpOPMANN 0 KITHEHTaX

AsTOMaTH3auAA paboTEl MEHEDKEPOB

3ammTa KJIHEHTCKOH 0a3b] KOMITaHHWH

PazpaboTka MM TOKYTIKa HHOOPMALIMOHHBIX TEXHONOTHH
Onpeenerue NOTpeSHOCTH B TOBape, KPUTEPHH BBIOOpPA TOBApA.
Pa3paboTka HOBBIX TOBAPOB, XXU3HEHHBIE HUKIIE PA3IHYHBIX KATETOPHH TOBapa.
[MoTpebuTeabCKHE TEHASHIIMH U TEMITBI POCTa TOBAPOB: JEMOTPAQHYECKHE, S3KOHOMUYECKHE, TEX-
HOJIOTHYECKHE H COLHAIBHEIE.

THITHl TOCTABIIMKOB, [TOWCK MOCTABLIMKOB TOBAPOB, MOPSIIOK WX BBIOOPA, HHTEPAKTHBHBIH MO/I-
X0]l, BO3MOKHBIE PHCKH, IKOHOMHIECKHH 3 dexT.

. BoiBop ToBapa, HCTOUHMKH MOCTABOK; YIIPABACHUE TOBAPHEIM ACCOPTHMEHTOM.

. CocTapeHne M1aHa TOBAPHOTO aCCOPTHMEHTA C YUETOM XapaKTEPHCTHKH W pasMepa Marazusa.

. CTOMMOCTE 3aKyTIOK.

. TosapH®Iif 3anac, peHTade/IbHOCTE TOBAPA.

. MepueHaii3uHr B CHCTEME TTPOIax, OTIPeIeICHUE pasMepa TOProBol MTOMaH.

. InanupoBaHye W IPOrHOZHPOBAHUE MIPOIAXK: BEPOATHOCTHBIE, CTATUCTHYCCKHE METO/IBL, OLIEHKA

pe3ynbTaToB.

. AHAmM? KIHeHTCKOH Oasnl.
. bromxeT npoaax, ero OlCHKa H paclIpeNCICHHE,
. COop vHbOpPMAITHH K NTOKA3ATENN pabOTHI MO TMPOJaKaM (KOTHYECTBEHHBIE U KaUECTBEHHBIE ).

BOITPOCEI K 3AUETY
Pose 1 yrpaeiesne NpoJaskaMy, MEHEDKED MO NMPOIaKaM.
Kounemug MapKeTHHFa ¥ OpPHEHTAlMs Ha TOTpeOHTeId, YEOBIETBOPEHHE WX 3alPOCOB.
[lopeaeuue nmoxynarencit 1 opranu3anuil. GakTOphl, OKa3LIBAIOLUINE BIHSHHE HA ITOKYTIKY.
[TpakTriKa 3aKyIlIOK U €€ Pa3BUTHE.
VipaslieHHe B3aHMOOTHOIICHHAMH MEXIEY TOPTOBBIMH NPEACTABUTENAMU ¥ NIOKYIATEIAMH.



Calia IS

9.

10.
11.
12.
13.

Harnpap/ieHHA CHEXKCHUS TOKYIATEIBECKOTO PHCKA W y9eT KOHKYPEHTHOH Cpelsl.

CTpaternyeckoe NapTHEPCTBO MEKAY TIOKYTIATEIMHY 1 IPOH3BOAUTENIMH ITPOTYKUHH.
{InarupoBaHHe H MPOTHO3UPOBAHUE NTPOLAXK (BEPOATHOCTHBIE, CTATHCTHYCCKHE METOIB).

AHaiH3 KIHEHTCKOH 0a3nl.

BrofuxeT nponax, ero OUCHKA U pachipele/ieHHE.

C6op uHbOpMaNTH 1 MOKA3aTeNIH paboThl HO IPOaaKaM (KONIHYECTBEHHEIE H KAYECTBCHHBIE)
Crparerns npomax: yueT KOHKYPEHTOB, JOIH PRIHKA, HATHYIHA TOBAPOB-3aMEHUTENEH.

CtpaTerns nponax: NEeHOBAs TMOIHTHKE, HATHUHE CKH/IOK, CEPBHCHOE OOCITY:KMBAHHME, NOCTABKA,

YCTAHOBKA.

14,
I5.
16.
17.
18.
19.
20.
21.
22.

Crpaterus Npojax: NPOABHKEHHE IPOAYKLINH, CPEACTBA MPOABHKEHUS IPOAYKTOB.

Crparerus NpoAaXx: NIaHWPOBaHKUE KaHANOB cOBITA, KaHATEI CObITA KOHKYPEHTOB.

YnpasJicHHE TOBapHLIM aCCOPTHMEHTOM, BRIOOp TOBapa, UCTOYHHKH IIOCTABOK.

CocraBienne IIaHa TOBaPHOTO aCCOPTHMEHTA ¢ YUETOM XapakTCPHCTHKM TOPTOBOTO TTOMEILECHHS,
CTOMMOCTS 3aKyNOK, TOBAPHBIH 3amac Ha CKIaaX TOPTYIONIMX OpTraHu3alui,

Mepyenaii3uHr B CHCTEME POAAXK, OTIPEASICHHE NIOLIE/ M TOPTOBOTO 3aia.

OcHoBHBIE TPeOOBAHHS K CHCTEME MOTHBALIMH I1POJIAX,

IprHUMIE! pa3pabOTKH MOTHRAIHH.

IIpHHIMTIEL COTPYTHAYECTBA MEHEKEPOB, CHCTEMA OIUIATE! M TIOMCK HOBBIX KITHEHTOB B CHCTEME

MOTHBAIlUH ITPOJAX.

23.

MoTHBaIHS HORBIX COTPYAHHKOB, 3daBHCHMOCTE OIINATHL TRYAa MCHEIXEPa OT CPOKOB APOOOITKH-

TEALHOCTH padOTEl B KOMIIAHHH.

24.

25.
26.

27,
28.
29.

Ornpenenenne noTpedHOCTH B TOBape, KPHTEpHil BLIOOpa TOBApa.
PaspaGoTka HOBBIX TOBAPOB, KHU3HEHHBIE LIHKIIE PA3IHUHLIX KATETOPHA TOBAPOB.
Hemorpadyyeckre NPHHIKIILL, OKA3BIBAIOIINE BIMSHUE HA POCT IPOIJAX.

PoCT 3KOHOMIMKH CTpaHEBI Ha TEHACHLIHH POCTA TIPOAK.
Texnonornyeckne ¥ COMATLHEIE IPH3HAKH HA TEHICHUMK POCTA IIPOIAK.
THIIBI TOCTABUIMKOR TOBAPOB, TIOPIMIOK WX ITOUCKA.

30. Ilopapox BeIOOpa MOCTABUIMKOB TOBAPOB, HHTCPAKTHBHLIN ITOAXOI.

ha

o
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31. BO3MOXHBIE DUCKH TIPH BBIOOPE ITOCTABLIHKOB TOBAPOR.
. QueHka sKoHOMHYECKOT0 3 eKTa Npu BEIOOPE MOCTABIIHKA.
. OnepaTHBHOE yIIPaBICHHE NPOIAKAMHE.

Onpenenenue temu paboTsl 171 KQKIOTO COTPYAHIKA OTAeNa NPOLAX ¥ KOHTPOIE HCIIONHEHHS.

. VnpaBneHHe AaKTHBHOCTBEO pa6OTBI MEHCIKCPOB.

Ynpasaerue mpoleccaMu paboThl ¢ KIIHEHTAMH,
XapaxTepuUCTHKE TPOLIECCOB [TPOIAXK M0 KAKIOMY MEHeKepy.

. Onpenenenvie 3TanoB paboTl ¢ KMMEHTAMA: HHHIIHHPOBAHKUES HHTEPECOB, IPE3CHTALMA H COTJla-

COBaHHC YCJTOBI/Iﬁ IpOaaK.

39.
40.
41.
42.
43.
44,

CrcTeMa OInaThl B OPTaHU3aUK POIAX, OPAAOK OTIPY3KH 1 paspabOTKa pErTaMeHTa,
HudopManroHHBIE TEXHOIOTHH B CHCTEME TIPOLAX.

Hcnonezopanue IIK mpy coznanum eMHON WHQOPMAITHOHHOM CHCTEMBI.

ABTOMAaTH3aUMs padOTBI MEHEIDKEPOB, 3alIHTA KITHEHTCKOM 6a3b] KOMIAHNH.

PazpaboTka, nokynka HHOOPMAHHOKHEIX TCXHONOIHIH.

DopMHPOBAHKE TOBAPHOTO ACCOPTHMEHTA, (AKTODBI, BIHIOLIHE Ha (HOPMHPOBAHWE TOBAPHOTO

ACCOpTUMEHTE MarasyiHa.

45.
46.
47.

OnepaTHBHOE YIIPaBICHUE TPOAAKAMH,
CucTeMa MOTHBALIHE TTPOL&KaMH.
CYIIHOCTE YNPaBJICHHS MPOJAKAMH.



PEATUHI-KOHTPOJIb Nel

1. [lemoBast cpena MeHesKMEHTA POAAK OLEHUBAETCA 110 KPHTEPHAM:
a) HAIEKHOCTH MOCTABIIHKOB;
6) CIOXKHOCTH, CTabRNBLHOCTH M HEOTIPEAEICHHOCTH;
B) HUIMYKS KOHKYPEHTOB.
2.Camast BBICOKAS CTENCHb HEOTIPEACICHHOCTH JeI0BOMH CPeNbl HMEET MECTO:
a) B CJIOXHOH M HecTabUITBLHON cpeng;
) TONMBKO B CIOXHOHU CpexE;
B) B CTaOHJIBHOH cpele.
3.Ilpuynnaamu pocra cOLITOBBIX H3AEPsKEK ABJISIOTCA:
a) rnobami3alus pEHKOB cOBITA,
6) HeCOBEPIISHCTBO MMPOH3BO/ICTREHHOM CHCTEMEI KOMITAHHM,

B) pacTyIiasd KOMIIETCHTHOCTD M TPeOOBATelIEHOCTE TIOTpeOHUTEe.
4.HepenesaHTHBIE (pAKTOPLI PLIHOYHOI CpeIbl — 3T0 (PAKTOPBL, KOTOPbIE:
4) He OKa3bIBAIOT 3aMETHOTO BIIASHIS Ha TIOBEACHHE TOTpedHTeNel;

©) nocTarodHO BIMSIOT Ha ITOBEISHUE TOTPpeOHTETIEH;
B) HE YIMTHIBAIOTCA IIPH HCCTIEA0BAHIH TIOBEEHHS NtoTpeduTeei.
5. Kakue ¢pyHKIHE BHINOIHAET €JTy:K02 MAPKETHHIa KOMITAHAY IPH IPONAKAX MPOAYKIIVH:
a) YCTaHOBJICHHE KBOT MPOJAX;
©) MOWCK LIEIEBOr0 CETMEHTA;
B} OpraHM3alys peKIaMHBIX BO3ICHCTBHIL
6. Kaxue cTagus pasBHTHS POXOINT MEHEKMEHT NPONAK KAK CHCTEMA:
a) TIpeMIpHHAMATENBCKYIO;
6)3pe1ocTH;
B) PA3BHTOM KOPHOPaTHBHOM NpaKkTHKH;
I') aNMTOPHTMH3AIHH MPOLIECCa [IPOJAK.
7. B kaknx GQYHKIHAX PACKPBIBAETCS CYIMIHOCTH MEHEIKMEHTA NPOJAK:
a) IITaHHPOBAHKE H OPTAHU3ALMS TTPONAK;
0) MOTHRAIIVS ¥ KOHTPOJIE IPOJAK;
B) GOpPMHPOBaHHE KITHEHTCKOH Ha3kl.
8. YKamuTe COOTBETCTBHE (PYHKUHMI H KJIIOYEBLIX POLECCOB MEHEKMEHTA MPOJAK:
Kimouessie mponeccs

DyHKIHH Ioctpoenne  |CtiMymHpopa- |Amanrarms — k|OTcre:xuBaHHe
CITy>OBI TIDOJEK |HUE KITHEHTOB  |BHEIIHEH cpenie |00Bbema mpomask

a) TUTAHHPOBAHKE
0) opranusarus
B) MOTHBAIIHS

I') KOHTPOIb

9. Cy0bekTOM MEHEKMEHTA IPOJaK TOBAPHOH NMPOAYKUWHM B JIHTEPATYDE Ha3bIBAIOT MeHe-
AKepa M0 NPOXAKAM:

a) ma; 0) Her.
10. K AHTE/LIEKTYaIbHBIM KA4€CTBAM COBPEMEHHOT0 MEHEIKEPA OTHOCHT:
a) 3I0pOBBE;

) yMeHHE NPUHHUMATE HYXKHOE PEIICHHE,
B) TBOPYECKOE HAYAJIO,

11.IIponaska — 3T0 LPOLECC ... TOTEHNHMAIBHBIX IIOKYNATEJICH NPHOGPECTH TOBAP HIIH YCIYTY.
8



12. Knw4ueBbIMH TpCﬁOBaHHSIMH K JOJGKHOCTH MEHEGKEpa 110 TPpoXazKaM OTHOCHT:

4) YMEHHE BEICTPAWBATH OTHOMEHUS C KITHEHTaMH,
) MpHCIOCOOMNIEMOCTE;
B) aKTHBHOCTD.
13. Pazin4anT cieqy0nue BHIbI KOMMEPYECKHX OIITORBIX OPIaHH3ANHIM:
a) C YKOPOYEHHBIM LIHKIOM OOCITyKHBAHHS;
0) ¢ MOTHEIM IMKJIOM OOCITYKHBaHMNS;
B) C OTpaHWYEHHBIM TTHKIIOM OOCIIY KHBAHMS,
14. OcHOBROH 00BbEM POZHHYHOH TOPTOBJIH OCYMECTBIAETCH:
a) uepe3 PO3HUYHbIEC Mara3uHEl,
0) co CKITaNOB IPOUIBOIUTENS;
B) TyTeM BHEMAra3MHHOM TOPTOBIIH.
15.B Bk IpoAak TOBAPHOH NPOIYKIIHH BXOAST 3TANLI:
a) OTIpeeTIeHY BUIOB IIPOTYKIMH JULH NPOJaKH;
) nnaHupOBAHKS IPOIAXKH; '
B) 3aBEPIICHUSA NIPOTAKH.
16. OrieHOYHBIH ITOIX0] KAK HYTATI IAK/IA MPOJaK HANTPARJIeH HA Ope/ic/IcHHE:
2) IepCIIEKTHBHOM TOTPEOHOCTH KIIHEHTA,
0) TeKymeH noTpebHOCTH KIIMEHTA;
B) HEYJOBJICTBOPCHHOM NOTPEOHOCTH KIHEHTA.
17.1IpeserTamus KaK 3Tal HHKJIA [IPOAAK HPEAII0AraeT 1eMOHCTPALMIO:
a) YCIIOBHIT IIPOM3BOCTBA TOBAPA;
©) IPOIYKTa M €r0 BBITOIHBIX KAYECTB;
B) CHCTEMBI MAPKETHHIA.
18.Crparerns npojABIKeHNd TOBapa NPeNyCMATPHBAET:
a) yCNOBHSA TOCTABKH;
6) MH3aiH CHCTEMEI IIPOABIKEHHA;
B) CTHMYJIMPOBaHHE COBITA. -

YcraHoBMTE COOTBETCTBHE ypOBHeﬁ BO3/IeHCTENA HA MOKYIIATE¢J/IA H €0 PCaKINn|:

Peaknns nokynarenas

Y poBeHE BO3IEHCTBHS
CoBepleHHE MOKYTIKH [Ipennoyrenue

(OcBenoMIIEHHOCTD O

TOBape
[To3napaTeNBHEIE  DMOIMO-
HATBHBIH
ITopenendeckuii
19. CTpaTerusiMu nNpoABH:KeHHS BRICTYNIAOT:
a) CTPATETHsl «IIPOTATKHBAHHAY;
0) CTpaTerus cTabuIu3aumiu;
B) CTpATETHsI «ITPOTATHBAHMSI®.
20.Crparerdst «apoTaIKUBAHU) HANIPABJICHA HA:
a) MOCPETHUKOB;
0) noTpebuTenei;
B} TONBKO PO3HWYHBIX TOPTOBUEB.
21.Crparerusi «npoTArHBaHMSD) A€NA€T CTABKY HA IPUBJICYCHHE:
a) ONTOBHKOB,
0) KOHEUHBIX [10TpeOHUTENEH;

B) PO3HHUYHBIX [TPOJABIIOB,




22.CTpaTeFHH pacipeaeJeHdd ToBapa — 370 TVIAHOBO-YIIPABJICHYUECCKHE PEMIEHNA 0 THIIE KaHa-

7 pacnpeaeieHus, ero CTPYKType, Macmtadax, HHTEHCHBHOCTH:
a) na; ©) HeT.
23.Pazau4aloTes JIH KAHAJBI PACIIPEIEIeHUS NOTPEOHTEIbCKHX H NPOMBbINLIEHHBIX TOBAPOB:
a) na; ©) HeT.
24.Topu3oHTAILHASI MADKETHHTOBAA CHCTEMA — 3T0 COIVIANIEHHE MEKIY HECKONLKHMH Opra-
HH3ANMAME 0JHOTO YPOBHA KAHAJA pacnpeaeleHHs 0 COBMECTHBIX JCHCTBHAX:
a) na; ©O) HeT.
25.¥npaBjieHne B3aHMOOTHOMICHASAMH C MNOTPeOMTENSIMH OCYMIECTB/IAETCH IOCACAYXOMHM

HANPABICHHAM!:

a) perucTpanus ToTpedUuTene;

6) TOWCK IMOTEHIMHATBHBIX IOTpeOHTENEH;

B) IpHBIEYEHHE U YIepKaHHE NOTPpeOHTENEH.

26.K sTanaM >KH3HEHHOI'0 IMKJIA MOKYHATE/IEH B KOMIIAHHHN OTHOCHT:
a) OCBEIOMIICHHOCTE,

0) HOATBHOCTD;

B) yXOZ.

27.CripaBe/VIHBO JIH YTBEP:KICHHE, YTO 320A49H MOUCKA H YAEPKAHHSA KIMEHTAHOCAT HHIHBHY-
aJbHBIH XapaKkTep:

a) na, 0)HerT.
28.]151s1 yAep:KaHHUsA KJIMEHTOB ANOHCKHE CIICUMATHCTEI NPELIAral0T CHCTEMY !
a) «4Py;
0) «5P»;
B) «10P».
29.Crparerus OpeHa BRINYACT ONPeE/IeICHAE:
a) IENEBOH ayHTOPHH,
0) PeKIaMHOMN JEATEIBHOCTH;
B) TEXHMYECKHX XAPAKTCPUCTHK MPOTYKIIHH.

30.YcTanoBHuTE COOTBETCTBHE BHAOB MEPYEHIAH3HATA H HX JJIEMEHTOB!

OneMeHTE MEpUCHAaH3NHTa

Buaer B3auMOoOTHOIIIEHHS
N ITpaBmna obute- | MapkHpoBKa To-
MepyeHaat3uHTa st Bapa APOJIABIIOB H I10- YnakoBka
Kynarenet

Busyartersit Kommy-
HHKATHBHBIN

31.MepueHOAN3HAT BKAYACT CleIyI0Mee YHCI0 YPOBHEH:
a) IBa;

0} TpH;

B) YETEIPE.

32.B ToproBoM 3aji¢ BLIZEJIAIOT CACTYIOIIHE 30HbI:

a) BXO/THYIO;

0) BBIXOIHYIO;

B) KacCOBYIO.

33.BpIxi1aaKa 110 TOBAPHBIM IPYIIIAM [IPEII0JIaracT:

a) BBLIKJIAIKY TOBapa HECKOJILKUX TOBAPHBIX MPYIIN OJHOTO IIPOH3BOIUTCIIA;
6) BBIKTaJKY TOBapa OIHOH TOBAPHOM IPYIIH BCEX IIPOH3BOMUTEIICH;
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B) BEIKNA/IKY TOBApa OJHOH TOBAPHOH IPYIINEI OHOTO MPOH3BOIHTEIS.

34.Tucnuneiinas BLIKAATKA — 3T0 €N0CO6 BLIKIANKH TOBAPA, KOTOPLI Tpebyer:

a) OpraHuf3alfy JOMOMTHUTENBHBIX TOYEK TPOIAK;

0) HCIIONIL30BAHHA OCHOBHOM TOProBOH 30HEL,

B) TOPH30HTAINBHOM BEIKITANKH TOBapa,

35.11pH BepTUKAILHOH BLIK/JIAIKE TOBAPLI PACHOIATAIOTCH:
a) TOPU30HTAILHO;

0) NapaJIebHO;

B) BEPTHKANBHO.

36.Kaxne u3 nepevncaeHHbIX MOKA3aTe/IeH 0THOCATCH K OTHOCHTEILHBIM TOKa3aTeaam dddex-
THBHOCTH MepYEHNAH3HHTA:

a) k02 OUIAEHT HCIONB30BaHHS TUIOINAAEH Mo 060pOTY;
6) k02 OHIHERT HCIONIB30BAHHA MIOINAeH 10 IpHOLLUIH;
B) o01Ias oAb TOPrOBOIo 3ala.

PEVTUHT-KOHTPOIb Ne 2
1. MoTHBALIHA — BHELIHEE W BHYTPEHHEE ... CYOLEKTA K JeSTENBHOCTH, HATIPaBIICHHOH HA NOCTIKEHHE

TOCTABNIEHHEIX TIENEH.
2. OCHOBHBIMH ITEMCHTAMH CHCTECMBI MOTHBAaIUH npo,uam BBICTYIIAIOT:

a) MOTHBAIHA MEHEDKEPOB 110 IPOJaKaM;
0) MOTHBAIMS OTpeOHTENCH;
B) MOTHBALHS COTPYIHHKOB KOMITAHHH.

3. Kakum KpHTepHsM J0/KHA YAOBJIETBOPATE CHCTEMA MOTHBANMH COTPY/THAKOE KOMIIAHHU:
a) MPOCTOTA;

0) CIIOXKHOCTB;

B) YIPaBIIEMOCTB.

4. CaMOMOTHBATHA COTPYNHNKOB IPOJAK — 3TO:

a) BHEITHAA MOTHBAIIKS,

9] BHYTPEHHSAS MOTHBALIWA;

B) MOpanibHas MOTHBALIHS.

5. MarepuannLHasi MOTHBALIHS OCYIECTBIISETCS IIOCPENCTBOM 00eCTIeHeHHS:

a) BBICOKOT'O YPOBHSI OILIIATHI TPY/A;

0) Y44CcTHS B ynpaBneHnH KOMITaHHel;

B) YYaCcTHs B pacTipeielIeHHH IPUOBLTH,

6. YKaxxuTe COOTBETCTBHE MCIKAY HHCTPYMEHTAMH H BHIAMH MOTHBAIMH:

Buas MOTHBALUH WMHCTPYMEHTBI MOTHBAIIHH
YnpapieHne KoMIaHue Omnata Tpyza ConmaneHbIit OTbIT

a. MopansHas
6. MarepuansHas
B. CaMoMOTHBAIINY

7. OcHOBHOI LIETBI0 Pa3patoTKH MOTHBAUMOHHBIX IPOTPAMM BLICTYNACT:

a) YMEHBLICHNE NTPOIAXK;

) CTabUIU3aIMs TPOIAX;

B) VBEJIMYCHHE POIAK.

8. YkakHTe, KaKHe pa3ie/ibl BRIIOYACT MOTHBAHONHAS IPOTrPamMMa:
a) YIOBIETBOPCHIE HOTPEOHOCTEH TPHBIEKATEBHEIX CErMEHTOR;

6) MOOHIM3AINA 3a1acoB TOTOBOM [IPOTYKITHH;
11
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(OPMHApPOBAHNIE HABBLIKOB ar€HTOB 110 IIPOJAXKaM;

r) obecreuenre 3pheKTHBHON peann3aliy N3MEHEHHIL.
9. Kakwme BHABI MOTHBATOPOB HCIIQIBL3YIOTCH B CHCTEMe MOTHBALHAR MPOIAK:
a) Tpedyionme HOIBIINX HHBECTUIIHH;

) He TpeGYIOIHE HHBECTHLWH;

B) TPeOYIOIHE HHBECTHLIHH.

10. MoTuBaTOph1, TPeOYIOIIHE HHBECTULINI, PACTIPCICTSAIOTC:
a) cpemy noTpeOHTENeH;

6) alPECHO;

B) GezapecHo;
) CPEeM COTPYIHHKOB,

11. YcTaHOBHTE COOTBETCTBHE MEA/TY BAPHAHTAMH MOTHEATOPOE H HAMPABJICHASIMA MOTHBALHH:

Hanpasnerus MoTHBa-
(UK

BapHaHTe] MOTHBAaTODQB
ToeMms 32 0o TIponent oT 06%-| Ilpouent or | [Tpemuposanue
P PO | ema mepessimon- NIPOJaK HOBEIM | 1IO OTUIAYEHHEBIM
beccronanizm
HEHHs ILIaHa KIHEeHTaM cHeTaM

a. | [puBneYeHHE HOBBIX
KJIHCHTOB

0. YnepxaHue I1eIeBIX
KJIHCHTOB

B. YBennueHne odveMa
pOa&K

r. Iloepimenue ripogec-
CHOHAIILHOTO YPOBHA

12. AHTHMOTHBATOPEI NPHBOAAT K:

a) CHIDKCHHIO 3(QQEeKTHBHOCTH MpOoAaxK;
YBENHYEHHIO dhOEKTHBHOCTH PO,
cTabumm3aiy >PPEKTHBHOCTH MPOIAK.

6)
B)

13. KoudaukT ¢TaHOBHTCSH IICHXOJOTHIECKOH PeATbHOCTBI0 ¢ MOMEHTA BO3HHKHOBEHHH. ..

14. YkanuTe, KAKHE THIIHI KOHQJIHKTOR CYIIECTBYIOT BHYTPH KAHANA COBITA:

15. [IpHIMHAMHE KOH(PIHKTOB MEXKTY YIACTHAKAMM KAHAIOB PACIIPE/ICICHNN BHICTYIIAIOT:

a) TONLKO BEPTHKANBLHBIE,

0) BEPTHKAJIBHBIE,

B) TOPH30HTAIBHBIE.

a) CTOJIKHOBEHUE UX UHTEPECOB;
0) ITHHA KaHAaNa;

B) JIMYHBIC KOHTAKTEL;

T) IHPHHA KaHama.

16. [lomumo npoayKTa Npojasel IPoAaeT:
a) cels;

6) TIOKYTIATEIS;

B) CBOKO KOMIIaGHHIO.
17.IIpoaaka cedst ocHOBAHA HA:

a) YCIOBUSX TIPOIAXKH;

0) KOMIIETEHTHOCTH ITPOaBIIa;

B)

YPOBHE LIEH.




18. OcHoBoii nponasks KOMIIAHHH BRICTYIIACT:

3,) Ka9ECTBO TOBAPA,

0) Pa3Mepbl KOMITAHKH;

B) PEHOYHAA CTOWMOCTE KOMITaHHH.

19. ina BBIABIeHHS MOTPeOHOCTEl KIHEHTa MeHeIKeP 10 MPOJAKAM HCIO/IB3YET:
a) repeckas;

0) Oeceny;

B) YTOYHEHUE;

r) OTKDBITEIE BOTIPOCEHT,

20. K THnaaABIM OITHOKAM HeyJAYHBIX MPOJAAK OTHOCHT CHTYALMH, KOTAA NPOAABEI:
a) NIPEPBIBAET TMOKYTIATENA Ha TTOTYCIIOBE;

6) HaUYHMHAET CIIOPHTE C ITOKYTIATEIEM;

B) He 3HAET KaUeCTBEHHBIX XapaKTepUCTHK TOBapa,

r) IIPOJABEL BHAMATEIIFHO CIYIIAST OKYIIATE M.

21. KoHuemums ynpasJIeHNa NPONAKAMI CONEPKHT OCHOBHBIC PEHICHUS 110 YIIPABICHHIO KOMIIAHN-
eif B 00J1aCTH NpoXaK:

a) na; 0) HeT.
22.  Yupap/ieHne HpOIAKAMH HPEINONATACTE:
a) OTIpEeACTICHHE HETICH;
6) KOHTPOJIb NOCTHIXXEHUS 1IENEH;
B) aKTHBU3ALKIO KOHQIHKTOB.

23. B poccuiickAX KOMIaHHAX Hanbo/bmiee pasBHTHE HOYYHIH CIACAYIOMHE 3IEMEHTL] YpaB-
JICHUS TIPOXAXKAMH:

a) OpTaHM3AllHs OTIeNA [TPOJAK;

) VIIPaBICHHE OTACIOM IIPONAK;

B) OUpENENEHNE HENTEBOTO KIHEHTE,
T) HaBBIKY IEPCOHATBHBIX MPOTaX.

24.  YxKamHTe COOTBETCTBHE MEKAY 3IeMEHTAMH YIIPABJICHHSA ITPOJAXK H HX COAepKAHHEM:

CojaepxaHie 371eMEeHTOR

OnemeHThl YIIpaBIeHHS
MpOAXAMH Motueauus co- | Ctumynupoanue | TakTHKa BRIXOIA B

YpoBeHE ceperca
TPYIHUKOB IHMCTPUOBIOTOPOB HOBBIE HULIH

1.Onpenenenrie nene-
BBIX KITHEHTOB
2.¥YnpaBneHue  OTIE-
NOM IPOJAK

3. YnpasneHue  KaHa-
TaMH TPOJAK
4.HaBBIKH TIEpCOHATH-
HBIX IIPOJAXK

25. OpranmsanHoHHasg KyJbTypa — 3T0 CHCTeMa NPOrPECCHBHBIX (POPMANBHBIX U HedopMaIL-
HBIX... 1eATeTHHOCTH.

26. BeiaensiloT c1eAy1omue acueKThI OpraHA3aHONHOH KYAbTYPbI:

a) HHTCTPATUOHHBIIH;

0) KOODIWHAIIHOHHEIH;

B) (haKTOPHEIH;
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T) KOTHHTHBHBIH.

27, QopMApPOBAHNIE OPrAHM3ANMONHOM KY IbTYPbI [IPOAAK IPeCTIeIyeT MEH:

a) CHHMDKEHHE HOPMBI IIPHOBLITH;

0) pacIMpeHAE B3alMOOTHOITCHHH ¢ KITMEHTaMy,
B) ONITHMH3ANHS KITHEHTCKOH 0a3kbl.
28. AKTHBHEIMA MeToAaMH chopa WAGOPMAIHH 0 KJIHEHTEe B IIpoIiecce Gecel(bl BLICTYIIAIT:
a) AHKETHPOBAHUE;
6) CITYLIAHHE KITHEHTE,
B) CHIELMATBHBIE BONPOCEL
r) Hab/moneHHe.
29. TIororoBKa K NPe3eHTANMY TOBAPA NPEAIIN/IATACT 0TBET HA BONPOCHI:
a) KaKHe HCIIONBE30BATh aneMH yOeXKIECHI KITEHTA,
6) KaK YUTH OT CIIOXKHBLICHCS CHTYallHH;
B) KaKHe NMpHeMBl YOSKICHHS TIOIXO0AAT JaHHOMY KITHEHTY?
30. Crop ¢ KJIMEHTOM CHOCOOCTBY T 3AK/IIOYCHHIO CICIKH:
a) na; 0) HeT.
31. TaxTHka 3aBepIIEHHS CICJIKH HCIOJIB3YET IPHEMBI:
a) NOIBEIECHHE UTOTOB;
©) Ha0ImoIeHuE;
B) ATbTEPHATHBHLIE BOIPOCET,
T) CBCICHHUE NPUHATHS PCLICHHS K QOPMATEHOCTSIM,
32, OCHOBHBIMM BHIAMH NMOATOTOBKH K NMPONAXKE AB/ISIHOTCH:
a) buzngecKad;
) CoLlaNpHas;
B) ICHXOJIOTMYCCKas.
33.I1peooieHHe HCTHHHBIX BO3PAKCHHH KJIHEHTA HPHBOJHT K:
a) CPBIBY CIEINKH;
6) IPHOCTAHOBKE CACTKY;
E) 3AKTFOUYCHHIO CIICTKH.
34.PazauvarT cJIeAyIOTIAEe BANB] COMPOTHEICHUSA KIMEHTA:
a) COMPOTHBIICHHE KOHTPAKTY;
0) COTNPOTHRIIEHHUE TIPEATIOKEHIIO;
B) COTPOTHBIICHHUE [TPOJIABITY;
r) COTNPOTUBRIIEHHE HACBIIEHHIO.
35.1IpaBuna 00padoTKH BO3PAKEHHH BIUTHOYAKT CJICIYHIINE MOJ0KCHHN:
a) HHUKOT/Ia He HaJIO CIIOPHUTE ¢ KITHEHTOM;
6) HHKOI'Ia HE HAJ0 IepeOuBaTh KIIMEHTa;
B) BCETA HAIO HACTaHBalhk HA CBOEM.
36.K dopmam 06padoTKH BO3PAIKCHNH KJIMEHTOB OTHOCST:
a) TOTHYECKYKY,;
0) SKCIEPTHYIO;
B) MeTadopEL;
) 3MOLHUOHAEHYIO.
37.K cniocodam 3apepuieHMs CAEMKH 0THOCAT:
a) €CTECTBEHHOE 3aBEpIIECHHUE;
6) HCKYCCTBEHHOE 3aBEpIICHHE;
B) 3aBEPIIIEHHE ¢ YCTYTIKAMH.
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38.3aBepiueHHe CIe/IKH HA 0CHOBE AJbTEPHATHE — JTO:

a) MPEINIOKEHAE KIMEHTY YCTYIIOK;
0) TIPEIIOXKEHNE KITHEHTY albTEPHATHBEL,
B) NPEJUIOKEHHE KIIMEHTY PHCKHYTE.

PEATHHT-KOHTPOJID Ne 3
1.I'robanm3auus WHPOPMALMOHHEIX TEXHOJIOTHI NPOHUCXOMHT HA OCHOBE:

a) PECYPCOB OPTraHH3alHH;
0) PECYPCOB CIIYTHHKOBOH CBSI3H,
B) pecypcos cetw MaTepHer.

2.OpranuzanioHneie (GOPMBI HCTIOJb30BAHUS MPOTPAMMHO-TEXHHYECKHX CPEICTB LeJecoodpasHo
OCYINECTBJIATE € YIETOM:

a) CIIO’KHOCTH IIPOTPAMMHBIX CPEJICTB;

)] CIIOXKHOCTH TEXHWYECKHMX CPCICTB;

B) YPOBHEH Hepapxuy YIPasJICHHS.

3. K ocHoBHBIM npenmymecTeaM MUC ornocsaT:

a) OTCYTCTBHE BO3MOXMHOCTH KQOPIWHAIYH [IJIAHOB MAPKETHHTA,
0) IMHPOKKH OXBAT HHGOPMAIIHH,

B) BBICOKAd CKOpPOCTDH aHaIH3a HHQOpMauu.

4. VYkaxure cooTBeTcTBHE MeKTY noacucremamMa MUC u ux 3agauamu:
Pewraemele 3amauu

IMoncucremer MUC Ilpencraenenune |llpencranenne csene- | [ToaroToeka u npoee-
CBE/ICHHUI O pbIHKE HHit 0 IipoJaKax IEHHe HeeNeJ0BaHHH

1. BHyTpeHHe# 0TUeTHOCTH
2.MapkeTHHIoOBOro HabMKAEHHA
3. MapkeTHHrOBOr0 HCCNEAOBaHUA

5. KomurexcHas HAGOPMAITHOHHAA CHCTEMA CTPATErMIeCKOr0 YIPAB/ICHAd TI03BOJIACT:

a) NPOBOJMT KOHBIOHKTYPHEIH aHa/Iu3 PhIHKA;
0) (OpMIpPOBATE CTPATETMIECKHI ITPOTHO3 CHCTEMBI KIIPE/IIPHSITHE — PBIHOK));
B) YIIpaBNATE pabOTHHKAMU OTIENa NPOaxK.

6. Kaxue BHAbI KOMIILHTEPHBIX TEXHOJOTHMIT HCHOIB3YIOT AJISI IIOJYYeHHs (HAKOILUIEHHs), 06pa-
00TKH H aHAIH3a nHdopMaMIH:

a) HEHPOHHBIE CETH;

6) Hurepner;

B} TONBKO Web-CTPAaHMIIk;

r) HHTPAHET.

7. HefipoHHBIE CETH HCTOIB3YHOTCH TSI

a) AHANIW3a B yIPABJIEHHS DACKAMHU,

0) XpaHeHus HHPOPMAITHH;

B) KJIacCH(GUKAIIH JaHHBIX 110 KaTCropusim.

8. Hurpaner — 3T0 BHPTYJIbHOE POCTPAHCTBO, CO3JAHHOE BHYTPH:
a) CTPYKTYPHOTIQ NOJPA3AeIeHNAS KOMIIAHNH;

6) CETH KOMIIaHUH;

B) OT/ICIBHO B3ATOH KOMIIAHHH.

9. By rpuKopnopaTHBHBIE OPTAbI PEMIAlOT B TOM YHCIE 32]a49H, CBS3AHHBIE C MPEICTABJICHAECM
HH(pOPMAIIHH NUJIEPaM H NOCTABIHKAM:
a) 1a; 6) ner.
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10. Cxema opraHHM3auHH 3JIEKTPOHHOH KoMMepunu B2B umeeT MecTo, Koraa caeaku depes Harep-

HET OCYHIeCTBIISAIOT:

a) NPEATIPAATHS,

0) noTpeduTeny;

B) HOTPEOHTENH U NPEANPHSITHA.

11. «Ciryx6a 3aKynox» no3poaser NPeANPHATHIO ¢ AHTEPHET-CANTA 0CY INECTRIATE:
a) COLIT TOBapa KOMITAHMH;

6) MaTEPHATBHO-TEXHHHECKOE CHa(KEeHHE KOMITAHHH,

B) YIIPABRJIEHHE 3a[1aCaMH PECYPCOB KOMIAHHH.

12. 3neKTpoHHBIE H TOProBble IUIOMAIKH BHITIOIHAIOT QYHKUKA 10:
a) cHabxeHHuo 1 cOBITY;

0) CHaOXeHHIO;

B) COBITY.

13. CucreMa INTaHHPOBAHUS PECYPCOB — ITO CHCTEMA:

a) PLM;

0) ERP;

B) CRM

14. Ogmoii u3 Gpynmxuuii cucremel CRM sipiisieTcs OpraHu3anus B3aHMOXEHCTBHA MEKIY MOIpPa3ie-
JICHHSIMH MAPKETHHI 4, IPOAAK H CEPBUCHOTO 00CTY;KHBAHAA:

a) #a; 0) Her.
15. Cucrema PLM— 310 cucTema:
a) YIIpaBJI€HHS LEIOUKAME IIOCTABOK;
6) IAHUPOBAHUS PDECYPCOB HPENPHATHS;
B) YIpaBieHHs KHZHSHHBIM IIHK/IOM H3ICTHS.

16.3ana9a 20eKTPOHAOr0 OH3HECA — ITO MCIOJIB30BAHUE COBPEMEHHBIX HHPOPMALHOHHBIX TEXHO-
JIOTHI /ISt PEOPTAHH3ALIH CTapBIX OM3Hec-Moxeel ¢ NeIbIo OBBINIEHHS Ka9ecTBA PaGoThl OpraHu-
3a0HH:

a) 1a; 0) Her.
17. ®@opma GusHec-ponecca, B KOTOPOH B3aUMOICHCTBHE MEXAY CYObEKTAMH IIPOHCXOANT JA€KTPOH-
HBIM CII0c000M, HA3BIBAETCH:

a} 3NIEKTPOHHON KOMMEpIIHEH;

6) KOMMEDLHEH;

B) TOPrOBIEH.

18. CydbekTamMu 2N1eKTPOHHOI0 GHU3HECA BHICTYIIAKT:

a) CTPYKTYPHBIE TIO/Ipa3/IeIeHNs KOMIIaHHN;

0) buIHATEl KOMITAHHH,

B) OpraHu3auy, B3auMoJcHcTBYOmue yepe3 MHTepHeT.

19. Dran craHOB/ICEHHS JTEKTPOHHOH KOMMEDIINHA XapaAKTepH3yeTCa npeobiiagannem:
a) cnernok C2C;

6) cnenox B2C;

B) crennok B2B.

20. Bupavu B2B-1u1010a/10K BEICTYNIAIOT:

a) KOPIIOPAaTHBHEIC IIOLLIAIKH;
0) 0TpacleBLIC IJIOMIAIKH;
B) 38KPBITHIEC ILIONIANKY,

r) YHHUBEPCANBHBIE IIJIOTIATKH.
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21. ¥Yxaxure cooTBeTcTBHE 6a30BBIX TpeGoBaHMI H YHMKAJIBHBIX JOCTOHHCTB NPOAYKTA M HX
JIECMEHTOB;

IeMeHTE
TpebGoBaHua U YHUKANBHBIE T Cob T c - -
NOCTOHHCTRA NpoxyKTa CXHOJIOTHA E0ECTOUMOCTD CXHOIOTHA Q0- OTEG HTeJbCKHe
nponaxc B TOYKEC nponaﬂq CJ'I)DKHB&HI/IH CROHCTBA TOBapa

1. bazoBsle TpeboBaHus
2. YHUKANBHEE JOCTORHCTEA

22, «¥Ynpasasemasi 3B0TIIOIHA NOTPEOHTEIT» BKIIOYAET CACAYIOMHEE FTAIBI:
a) noOYKIACHHUE K IIEPBOH MOKYTIKE;

0) noOyKIEeHNE K IOBTOPHBIM ITOKYIIKAM;

B) HoOYXIECHUE K OTKa3y OT [TOKYIIKH.

23. llpoaBmkeHAe TOBapa HA PHIHOK (PAKTHYECKH HAYHHAETCH ¢ MOMEHTA:
a) GopMHpOBaHHWE HOEH O TOBApe,

6) CO3/1aHMd TOBApA;

B) 000CHOBaHNS MIEH O TOBApE.

24. K 0CHOBHBIM CTPRTErHAM MPOJBUKEHHS TOBAPA HA PBHIHOK OTHOCHT CTPATEIHH:
a) pocra;

6) «IpOTAIKHBAHUIY,

B) «ITPOTSTURAHH Y,

r) cTabuIM3aImH.

25. Mapkerunrosas pazpadoTKka HOBOr0 TOBapa BKJIKYAET:
a) OUCHKY KOHIEMIIAH HOBOTO MPOLYKTa;

0) TIPOBEACHHUE PEKITAMHOM KaMITaHHH;

B) aHaNu3 [OTpeOUTENCH.

26. Ctparernsi «poOTAJIKHBAHU) PEANOIATAET:

a) HaBA3BIBAHUE TOBAPA MOTPEOHTENIO;

6) OTK&3 OT PEKJiaMBbl TOBApa;

B} «CHIIOBBIE» CITOCOOEI TOPrORJIH.

27. Kpurepnem BbIOOpa CTPATErHH NPOJABH/KCHHS SBISETCH:

a) HHTEHCUBHOCTD KOHKYPEHITHH;

0) 0517 pEIHKA, 3aHHMaeMas [IPEAIIPHATHEM;

B) 00BEeM NpOIaK.

28. 3amennenne OBICTPOre pocTa MPOaK CBAJETENBCTEYCT 0 HACTYILICHUH:

a) yTara BHEAPEHHS,

) aTana 3pesocTH;

B} 3Tana cnaja.

29. MapKeTHHTOBbIE TPeGOBAHHS K OCTABIMMKAM MOTYT OLIEHABATHCS B 3aBHCHMOCTH OT:
a) ob1el 3KOHOMHYECKOH CUTYAIIUM;

0) KOHBIOHKTYPHI PhIHKE;

B) YMCJACHHOCTH NOCTABLIHKOR,

30. OGeaysxusanue noTpeSuTesieil Kak «cgepa IeATeILHOCTHY NPEINO0JIaraeT:

a) YIpaBIeHHE 3TOH NeITETBHOCTRI;

0) KOMHYCCTBEHHOE H3MEPCHUE TOH TEATEIbROCTH;

B) OpHEHTAILIHIO Ha TOTpeOHTeNS.

31.OberyxuBanue moTpedHTeNel — 3TO UPOLECC CONAHMS CYMECTBENHBIX BBIIOL, copepKa-
IHX R0GABICHAYI0 CTOMMOCTD, TIPH NMOAJEPKAHHH H3IePiKeK Ha 3G PeKTHBHOM ypoBHe:
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a) na; 0) Her.

32. TocTYNMHOCTH KAK M0KA3aTellb YPOBHA 00CHYXABAHHS MOKYNATEICH XaPAKTePH3YETCH CIIeTy-
I0IHMH KPHTEPHAMHA:

a) MpeIoXeHHeM TOBapa Ha PBIHKE;

0) HOpMOH HACBIIIEHUS CIPOCa;

B) MOJMTHOTOM OXBAaTa 3aKa3aMH.

33.IlorH0Ta OXBAT2Z 3aKA3aMH OMpeNessieT NOTCHUHAILHYI0 JaCTOTY, ¢ KOTOpOi norpedurend
MOTYT HOJYYHTH COBePHIEHHBIH 3aKa3:

a) na 0) BeT.

34.Hopma HachIIeHHsI CNPOca MOKA3hIBACT:

a) ypOBeHE clipoca Ha ToBap;

0) MacmrTabsl nedmrITa TOBapa,;

B) HOCNeICTBUS NedHITHTa TOBapa.

35. OyHKIHOHAJILHOCTH KAK M0KA3aTeab 00CTyRHBaHAS NOKYNaTeJeH onpencasiercs:

a) CKOPOCTBIO;

0) rHOKOCTERIO;

B) MaHEBPEHHOCTHIO.

36.CooTHecHTe mokasare s PyHKIHOHAILHOTO HKJIA 00CTY;KHBAHUSA H HX COAECPKAHME:

ConepxaHye IoKazaTenei
VY¢IIoBHS IOCTABOK C6on Bpemsa

INoxasatenu

1. CxopoCTh
2. BecniepebotinocTs
3. VposeHb Opaka

37. K nepeMeHHBIM mapaMeTpaM OLEHKH KadecTBAa 00CTy;KUBAHUS MOTPeOHTE el OTHOCAT:
a) VCIIOBHS [IOCTaBKH;
0) BpEMSI IIOCTABKH;

B) o0beM TIponax.

38. IToxazarenu OLEHKH KadecTBa 00CTYKMBAHASA MOTPeOHTENs, H3MEPAEMEIE B ONpegeIeH-
Hblif MOMEHT BPEMEHH, HA3LIBAIOTCH:

a) CTaTHYHBIME [I6PEMEHHEIMH;

0) IUTABAIOMIUMY [IEPEMEHHBIMH;

B) BO3pacTArOIMHUMH IIEPEMEHHEBIMH.

39. K HomBIM TOBAPaM OTHOCAT TOBAap, KOTOPBIH YIOBJECTBOPAET PaHee HEU3BECTHBIE MOTPes-
HOCTH:

a) la, 0) Her.
40.  Bua ToBapa noeApasIeNseTcd HA:
a) ACCOPTUMEHTHBIC SIUHMIIET,
0) ACCOPTHMEHTHEIE TPYIIIBL;
B) ACCOPTHMEHTHBIC [TO3HILIHH.

T) peHTabeIbHOCTE IPOJaXK.

7. YYEBHO-METOIUYECKOE U HTH®OPMAIIMOHHOE OBECIIEYEHHE
JACIHHILTTHBI
a) OCHOBHad JIMTeparypa:

1. Bcé 06 ympasienuu nponaxamu [DnekrposHsi pecype} / Oneitnnk K., Mpanosa C., bomno-
roeg JI. - 3-¢ m3x. - M.. Amenmea Ilabmumep. - 331 c. - ISBN 978-5-9614-4658-6. — 2016.
http://www.studentlibrary.ri/book/ISBN9785961446586.html

2.  VYmpasaeuwe mpopasamu [DnekTporssit pecype] / Pamvuno M. Jlykua. - M. : Anpnuna I1a6-
mumep, - 212 ¢, ISBN 978-5-9614-2243-6. — 2013. http://www.studentlibrary.ru/book/

18



ISBN9785961422436.html
3. xo66ep, . [Ipomaxu u ynpasneane npogaxaMu=SELLING & SALES MANAGEMENT :
yaebHoe nocobue / JI. Ilxo66ep, /1. Jlankacrep ; nep. B.H. Eropos. - M. : FOrun-Jlana, - 622 c. ISBN
5-238-00465-6. — 2015. URL: //biblioclub.r/index.php?page=book&id=114548
6) nonmoJIHATENLHAA JIETEpaTypa:

1. Vipasneuue mpoaaxamu: Y aeOHO-IpaKTHYECKOE HocoOHe Ams 6aKalaBpoB [ 2IeKTPOHHBIN pe-
cype] : YaebHo-IpakTHIecKoe nocobue ans O6axanaspos / ABT.-cocT. M.H. Ky3neros. - 3-e n3n. - M.:
Jamxos w0 K. — 492 c. ISBN 978-5-394-02640-9. — 2016. http://www.studentlibrary.ru/book/
ISBN9785394026409.html

2. llporHosmpoBaHue W yIpaBIeHHE OpoJakaMH B TOProBBIX ceTax [DnexTporHsIH pecype] / Ce-
makoB C.JI., Cemaxoe A.C, - M. : GUIMATIIUT - 144 c. - ISBN 978-5-9221-1436-3. — 2012.
http://www.studentlibrary. ru/book/ISBN9785922114363 .html

3. Tomnora, A.I'. Yupaenenue npofaxamu: yaebnux / AL’ T'onosa. - M. : JHamxos 1 Ko, - 279 ¢.
ISBN 978-5-394-01975-3. — 2013. URL: //biblioclub.ru/index.php?page=book &id=253811

B) NePHOANYIECKHE H3TaHHA:
1. Tapa ¥ ynaxoBKa: WUTFOCTPHPOBAHHBIA HHQOPMalHOHHO-aHATHTHYIECKHY N HayJyHO-TeXHWYEeCKHH
KYPHAUIA TIPOU3BONKUTENCH M TOTPEBUTENIEH YIAKOBAYHEIX TEXHOIOTHH, MAaTEPHANIOB, 000PYIOBAHUS
M OU3afH.
2. CoBpeMeHHAs KOHKYPEHIUAL
3. CoBpeMeHHast TOPTORBIIA.
I') HHTEPHET Pecypcehl:
1. http://www.spros.ru/news.php - 3MeKTpOHHEIH xypHaN «Crpocy.
2. http://www.magpack.ru/ - aexkTponHEBIH xypHal « Tapa 1 ynakoBka».
3. http://www.nta-rus.com/ - aeKTPOHHEIN KypHaI «HOBOCTH TOProBIm».
4, http://ria-stk.r/ - SIeKTPOHHEIH XypHal «CTaHIAPTHL U KaYeCTBON.
5. "Poccmiickuit pecypcHBIT eHTp yIeOHBIX Ketico” (http://www.gsom.pu.rw/).

8. MATEPUAJBHO-TEXHHYECKOE OBECIIEYHEHHE TACHHILINHBI

VueOHBIH Iponece N0 AUCHUIIIHE 00CCIICICH BCEMH HEOOXOTUMBIMA MaTEpPHaNbHO-TEXHIYE-

CKHMH pecypcamHu:

1. JIekiaoruas ayiATOpHS, OCHAINEHAAS My IbTHMEIHA-TIPOCKTOPOM.

2. AyTaTOpHH TJIs IIPOBEICHUS IPAKTHYCCKHX (CEMHHAPCKUX) 3aHATHH, OTPAKAIOMMX HAYUHYIO ¥ ITPH-
KIIaZHYIO HpO6JICMaTPIKy JaHHOI'O Kypca.

3. ITorEpi KOMITJIEKT JEMOHCTPAIMOHHBIX MaTCPHANOB, BKITIOUas Cnal -IICKIHY, BHIEOTPCHAHTH.

4. bubnmnorexa Bal'Y.

Ipumeuanne: B cOOTBETCTBHH ¢ HOPMATHBHO-IIPABOBEIMH aKTaMH JUIS MHBAHIOB M JIMII C
OrpaHMYEHHBIME (U3HISCKAMH BO3MOKHOCTAMHE IIPH HeOOXOINMOCTH TECTHPOBAHHE MOJKET OBITH IIpO-
BeICHO TOJBKO B TIHCHMEHHOM HIIM YCTHOH (opMe, a TAKKe MOT'YT OBITH HCIIONB30BAHE] APYTHE Mate-
PHAITBI KOHTPOJS Ka9eCTRa 3HAHHH, IIpeyCMOTpeHHBIe pabouei TporpaMMoli THCIUILTHHEL.
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Pabouas mporpamMva IMCHHUIUIMHEI COCTaBIEHa B COOTBETCTBHH ¢ Tpedosamumsmu ®I'OC BO mo
HanpasieHuro 38.03.06 «Toprosoe nemo» .

Pabouyro nporpamMmy cocTaBmI

Peniensent

ITporpamma paccMoTpeHa u 0100peHa Ha 3aceIaHn
IIpotoxon Ne 6a ot 10 nexadbps 2015 r. Y /
3aBenyromui kapenpo# K.3.H., gouert SApecs O.B. r//t:// //
/
PaBouas mporpamma paccMoTpeHa M 0m00peHa Ha 3aceJaHMH y4eOHO-METONMYECKOH KOMHICCHH
Hanpasienus 38.03.06 «Toprosoe neno» '
nporokoi Ne 2 ot 14 nexabps 2015 r.
[Ipeacenarens komuccuu [lomonkas O.I1. W

KOMMC}DIH%H H I'OCTEIPHHUMCTBA




JIMCT IIEPEYTBEPKAEHUS
PABOYEHN ITPOI'PAMMbI JIMCLIATIIMHBI (MO,1Y.151)

Paboyvas nporpamma onoGpena Ha 2018/2019 yuebublii roa

IIporokon 3acenanus kapeaps Ne 1 ot 30.08.2018 roaa
3asenyromuit Kadeapoi K.3.H., nou. Specs O.b. o /
Paboyas nporpammva ogo0pena Ha yueOHbIHA ron

[IpoToxon 3acenanus xadeapsr No oT _ roja

3aBenyromui kabeapoi K.3.4., gou. Apecs O.5.
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3aBeqyroLKi Kadeapoii

Pabouas nporpamma onobpena na y4eOHbIH roj

IIporokon 3acenanus kadeaper Ne oT roja
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