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1. OEJIM OCBOEHHKS TUCIHILINHEI

HCJISIMPI OCBOCHHA JUCHHILIHHBI ((VIIpaBJICHHe Ka49eCTBOMY ABJIACTCA AaThH GYJI}’H.I,HM
CHOCIUATACTAM OCHOBHEIE CBENEGHMs O K4a4eCTBE MPOAYKUMHM, paboT M YCIYT, Kak oGBeKTa
ynpasnerus. IIpu 3T0M HeOGXOTAMO YCBOHTH METONAM ONEHKH H H3MEDEHHS KadecTBa Ha
OpEAUPUATHE M COPMUPOBATE YMEHHS M HaBHIKA B OGIACTH YNpABIEHHUS KA4ECTROM
TPOLYKUHME JUIS yCOEIIHOH PabOTHl M OOeCTeYeHMs IpOLECCAa TOPTOBIH Y IPABHILHOIO
PCLICHAA 33124, BO3HUKAFOIIMX TIPH PEMICHAH CIIOPHBIX BOLIPOCOB.

2. MECTO JUCIIUILIUHBI B CTPYKTYPE OIIOII BO

Hucliummea «YIpaBieHHE KadecTBOM» OTHOCHTCH K OGS3aTelbHLIM TECHHILIHHAM
BapHATHEHOH Y9acTy Hanpasienuio Hakanarpuara 38.03.06 "Toprosoe nemo”.

A H3y9CHUS CONEpIKAHHA IACLHILTUHE « YIIPaBeHHE KATeCTBOMY HEOOXOIMMBI HABHIKH
M 3HaHud, TOTYICHHEIC PY M3Y9eHHH KypcoB « CTaHIapTH3alMs, METPONOTHS, IONTBEPIIEHNC
COOTBETCTBHA», «CTATHCTHKA», A TAKOKe KOMICTEHIHH, IIONydYeHHBIC IIPH  IPOXOXKICHHH
y4ebOHO! npakTHKy.

HonydenHble HAaRBIKM M 3HAHHA OYAYT HCIIOIB30BAHEL IIPH H3YYCHHH JUCITHIIBIHbL
«MIHTepHET-MapKETHHT», & Takke IIPH NOATOTORKE BHITyCKHOH KBATH()HKATHOHHOM pabOTEL.

3. KOMIIETEHITUH OBYYAIOUIET OCSI, D°OPMUPYEMBIE B PE3Y ThbTATE
OCBOEHHS JYCHMATLTHHGI (MOIYJI5T)

B mnponmecce ocBoeHHS NaHHON AMCHHILIHHEL CTYAEHT (GOPMHPYET H [IeMOHCTPHpPYET
crenyromue oSmenpodeccHONaNbELE U MPOPECCHOHANBHBIE HARDIKH:

OIIK-3 YMeHue Nonp30BaThCs HOPMaTHBHBIMH JOKYMCHTAMH B CBOEk IPOYECCHOHATBHON
ACATEILHOCTH, FOTOBHOCTD K COGIONIEHHIO JEHCTRYIOMETO 3aKOHOJATEILCTRA H
TpeOOBaHHH HOPMATHBHEIX JTOKYMEHTOR;

OINK-5"oToBHOCTE paboTaTs ¢ TeXHHYECKO JOKyMeHTanuel, Heobxommmoit s
NpPOhECCHOHATEHON NeSTeIbHOCTH (KoMMepuUeckoii, MapKeTHHIOBOM, pekiaMHOM,
JIOTHCTHYECKOH, TOBAPOBEIHOM U (KIIH) TOProBO-TEXHOIOIHIECKOR) H HPOBEPSTE
HNPaBHILHOCTE €€ O(hOpMIICHUS,

IIK-1 Cnoco6HoCTS yupaBnaTs 4CCOPTHMEHTOM H KaY€CTBOM TOBAPOB M YCIYT, ONECHHBATE MX
Ka4eCTBO, NHATHOCTAPOBATS E(EKTE], 0OECIIEYHBATE HEOBXOMUMBL YPOBEHb Ka49eCcTBa
TOBAPOB M HX COXPaHEHHE, H(PPEKTHRHO OCYHIECTRISTS KOHTPONE KayecTBa TOBAPOB K
YCIYT, MPHEMKY U Y4eT TOBapOB N0 KOJIMYECTRY K KayecTBy;

IIK-2 Cnocobuocts ocymecTaiaTs YHPaBICHAE TOPTOBO-TEXHONOTHISCKAMHE IIPONECCAMHE Ha
HPCAUPHATHH, PEFYIHPOBATE [IPOIECCH XPAHEHHS, IIPOBOIUTE HHBEHTAPH3AIMIO,
OHpENENsTs H MEHAMU3HPOBATH 3aTPAThl MATCPUATEHBIX H TPYLOBEIX pecypcos, a
TAIOKe YIUTHIBATE W CIMCHIBATE NOTEPH;

ITK-8 T'oroBHOCTS OGeCICUMBATE He0OXOMMMEIH YPOBEHE KAYeCTBa TOPrOBOTO
00CTy X XHBAHAS,

IIK-14 Cooco6HOCTE IIPOTHO3MPOBATE OHIHEC-TIPOLECCH M OLCHUBATD MX 3P GEeKTHBHOCTS.

B mpomecce ocroenms mamHOI JUCUIHUITIHEBL  CTYAEHT (opMupyeT w AEMOHCTPHpYET
CIICAYIOINHE PEe3yNbTaThl 00pazoBanus
1) 3umate:

- OCHOBHBIE IPEACTARNCHNUS O KAYECTRE NpoIyxuny, pabor, yemyr (OIIK-3, OTIK-5, [IK-1, I1K-8);



- Teopermaeckue 0CHOBEI yIIpasieHHs KavdecTBOM ApoayKuun (OITK-3, OIIK-5, [IK-1, TIK-8);

- OCHOBHEI€E 3TNkl OPraHH3alUK CHCTEM MEHEDKMEHTa KAUecTRa (OIIK-3, OIIK-5, ITK-1, TIK-8);
-3aKoHOZaTeNbHbIE H HOPMAaTHBHEIE AKTHL B OBJACTH yopaenerus kagectsoM (OITK-3, TIK-1,
IIK-8).

2) Vmets:

- GopMyTHPOBATE LENH yIpaBIeHHS KAYeCTROM Ha npeanpuatay (OIK-3, TTK-1, ITK-8);

- OBGBACHATL DKOHOMHYECKHE KATETOPHH KAa4ecTBa 1 ynpaenenus mmu (OIIK-3, OIIK-5, TIK-1,
TIK-2, TIK-8, TIK-14);

- OnpenensaTs MeCTo MEHEIKMEHTA KAYeCTBa B ynpasienun npegnpuareem (OIK-3, OIIK-3, TIK-
1, I1K-2, ITK-8, TIK-14);

- OnieHMBaTh KAY€CTBO ¢ IOMOIIBEO CTATHCTHICCKHX metozos (OIIK-3, TIK-1, ITK-8, TIK-14).

3) Bragers:

- OCHOBHBEIMH KOHUCTIIMAMH yIpaBieHus kagectBoM (OITK-3, OITK-5, [1K-1, IIK-2, TIK-8).



4.CTPYKTYPA U COAEP’KAHUE JUCHUIIMHBI (MOVJIS)

YIIPABJIIEHHE KAYECTBOM
Obmas TpyI0eMKOCTb JHCIHMILIFHE COCTABIACT 3 3a9eTHRIX chuumi, 108 wacos.
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Coaepxatne yue6Ho-00pa3oBaTeILHEIX PaeNon

Teoperndeckuii kype.

Pazgen 1.

Tema 1. Tlomsrne KoHKypeHuuH. IIOHATHE KauecTsa. IlonatHe addexTaBHOCTH
npousBoAcTBa. ITorsTHe ceprruKaTa Ha cucTeMy KadecTsa.

Touarue IHPpaMHUIBl  KagecTBa. @HU3HUECKHE CBOMCTIBA I OIICHKH KauyecTsa.
Merononorua obecneuenns KadecTsa, Vuenue o kazectee K. VcHKAREL

Iowatue xomkypenumm. ITomstue koHKypeHTocriocoOHocTd.  KonkypeHTOCTIOCO6HOCTD
ToBapa. [lapamerpsl  KoBKYpeHTOCHIOCOGHOCTH nponykuud.  KoHkypentocnocoGHOCTE
NPOH3BOIUTEIIA. BsanMmozaBucHMOCTE KOHKYPEHTOCTIOCOOHOCTH TOBapa H
KOHKYPEHTOCIOCOOHOCTH  Tpe/pHsTis. DaKTOPE, BIESIOMHE Ha KOHKYPEHTOCTIOCOGHOCTE
Upennpusitui. MapkeTurroBas crpaterws. CTpaTerus TeXHIYECKOTo pazBuTHi. CTpaTterus
B3AaUMOJICHCTBAS KOMIAHHH ¢ HX IOCTABIIMKAME. Ctpaterus spdextusrOro ympasmenus
HOEPCOHATIOM.

Tema 2. Tlongrre nsty 38e37 KauecTra. CucTeMa Tetinopa. CratucTuaeckoe ynpaenenne
KadecTBOM. Yuenue 3. Jlemunra u JI.Jixypana. KoHmemms ToTanbHOro (BceobImero) KOHTpoIA



KayecTra. ATOHCKHUK ONBIT pa3BHTHA CHCTCM MEHC/DKMEHTA Ka4eCTBa. ToTanpHbBIH MCHEKMEHT
kayecrsa. CepTudHKaLMs CHCTEM KadecTBa B COOTBETCTBHH co cra”ijapTamMu HMCO: 9000 u
HUCO :14000.

Cucrema BUIL. Cuctema HOPM. Cucrema HOTIIY. Cucrema KAHAPCIIN.

Tema 3. IlonsTre W TeXHHIECKUX periaMeHTax. ®PemepanbHeld 3aK0oH «O 3aHIMTE IIpaB
norpebuTeneity. M3MeHeHus U JIONIONHEHHS B HOPMaTHBHOY U 3aKOHONATEeNbLHOM Oase

Paznen 2.

Tema 1. CyIIecTBYIOIIHE TPAKTORKM NOHATHS KadecTBa NpOJyKUMH. CocCTaBIMIOIIHE
3aTPAT HA KA4eCTBO. METOIRI KaTbKyIALMM 3aTpaT Ha Ka4yecTBo.

Toustue xpanuMeTpud. basoeele HenHocTH. llocTosHHBlE ueHHOCTH. BpemenHble
uennoctu. Conyrcreyromue ueHHocTH. [IpuBHeceHHBle uenHOCTH. Ilomarme nokasarens
KaJyecTBa NpojJVKIMH. Kiaccrdukanug Moka3aTelned KayecTBa. EAvHuMHBIA nokasarens
KauecTBa. OTHBOCHTENBHBIE IICOKA3aTENM KauecTBa. KOMILIEKCHBI TDOKa3aTelh KayecTsa.
ANropuT™ pacueta KOMIIIEKCHOIO [10Kas3ateNs kayecTsa. MuTerpansieli oKa3aTeh Ka4eCTBa.

Tema 2. llouatume weHemxMenTa. CTPYKTypa YHPABJICHHS KadyeCcTBOM U IIPOIECC
VIPABJEHNS KAYecTBOM HPOAYKUIMHM. OYHKIMM CHCTEM YNpaBICHHSA. YCJIOBHUA BCEOOMIEro
KOHTPOJIA Ka4eCTBa.

[Metns xavectsa. Llukn Jemunra.

Tema 3. Mexanusm yIpaBleHHs KayecTBOM NponyKuuH. CocTaB MeXaHH3Ma yIpPaBIeHHs
kagecTsoM. CHCTEMa TOTAIBHOTO yhpaBieHHs KadecTBoM. Cucrema «Jlxur». Cucrema
«KCYKIDy.

Paznen 3.

Temal. Tlousitue NTaHHPOBAaHMS KadecTBa INpONyKIWM. [IpHHNMNBI IUTaHMPOBAHHS
xavecTsa. MeTo/B! IUIaHHpORaHus KagecTra. [lomiTuka B obrmacty xayecrsa. Hosas crparerns B
YIPABNEHHH Ka4€CTBOM IPOIYKIHH, padoT, YCIIYT.

DTan OIEPATHBHOIO YNpaBJIeHHA KayecTBOM. OpraHM3alUMOHHBIE Pa3BUTHE YIPaBIEHUS
KayecTBOM. DyHKIIMKM MEHE/PKEPa 10 KAaueCTBY.

Tema 2. [londatie MoTHBalMY. BHemHAA ¥ BHYTpeHHAS MOTHBauMs. Teopun «X», «Y»,
«Z» ¥ MX cpaBHMTENBHBIA ananu3. Mepapxya norpeGHocted yenoreka. Ilpemupopanue no
Ka4yecTRY.

IloHsiTHE KOHTPOJIS KavecTBa. Buawl koutponsa. Ctaguu koHTpossl. [loHATHE HCIOBITaHHUS.
Cucrema KOHTpoa KavecTsa. CayxOpl (OTHENBl} TEXHHYECKOro KOHTPOIa. OYHKIUH OTAEIOR
TeXHHYECKOro KoHTpond. CructeMa MpoQHIAaKTHKY Opaka Ha HPEAIpUATHSX.

Knaccudmkanuss MeTrongoB KOHTpons KadecTBa. CTaTHCTHUECKME METOB KOHTPONS
kadecTBa. Crparuduranmsa. ['paduyeckoe npexncrapneHue npaHHeIX. Jluarpamma Ilapero.
Huarpamma MHWcuxasel. KOHTponbHBIH JIHCTOK. ['HCTOrpamMmbl. Jlwarpambl pacceHBaHusl.
KoBTpoNnbHbIE KapThl M KX BHABL [IpAHIMIE (yHKIIMOHATEHO-CTORMOCTHOTO aHATH3A.

Tema 3. MoJzens cucteMbl MEHEXKMEHTA KauecTBa, OCHOBAHHAS Ha IPOLIECCHOM I10AX0/IE.
Meroauka pazpa®oTKe U BHEAPEHHS CHUCTEM KadecTBa ¢ ydueToM pexoMmenpanuid HMCO:9000.
JokymerTanpaoe oQopMIIEHHE CHCTEMBl KadecTBa. JTallbl BHCAPSHHS CHCTCMbBI Ka4ecrsBa B
nipou3eoAcTro. Obecneuenne GyHKIIMOHHPOBAHHA CHCTEMBI KAYECTRA.

AynuT cHcTeM MeHekMeHTa KadectBa. [loHarwe aynuta kxadecTBa. BHeWwHMHE u
BHYTpEHHUM ayauT kadecTsa. [l1anupoBanue U NOArOTOBKA ayauTa kadecTsa. OTueT ob ayaute
Y KOHTPOJIb CPOKOB UCIIONHEHUS KOPPEKTHPYOIINX MEPOTIPHATHI.

Ne PA3ZJIENT TEMA JMTAKTUYECKHUM MUHHUMYM
n/n HJMCHUITJIMHBI

JlexunoHHBIH MaTepHuan
1. Breaenue B yNpagneHUe KAYeCTBOM
2. QOCHOBHBIE 3Tanbl PA3BUTHS CHUCTEM MEHEKMEHTA KaueCTBa
3. HopmaruBHas 0aza B 005acTH YIIpaBICHHUS KA4eCTBOM.
HpakTikym
1.CTaTHCTHYECKOE YIIPaBICHHE IIPOLECCAME

Brenerue. OcHOBHEIE
3TAIB] PA3BHTHA.

1 | Hopmarugnas 6aza
YIpaBieHUs
KayecTBOM.




2. I'paduueckoe mpeacTapIcHUE TAHHBIX.
3. Metonr! koHTpong KayecTBa. KORTpOILHEIE THCTKH.

OCHOBHBIE ITOHATHS.
IIponecc yirpasnenus
Ka4yeCTBOM.

JlexnuoHHBIH MaTepuat
4. OCHOBHBIC IIOHSITHS YIIPABIEHH KAYECTBOM
5. QOyHKIMU ciyxKOBl Ka4ecTBa
6. Tponece ynpapieHUs KauecTBOM [IPOLYKUHH.
Hpaxrakym

4  Jlmarpammsl [Tapeto. {uarpammer Mcuxassi.
5 TMcrorpaMMbl ¥ UX aHasnus.
6 JlMarpaMMBbI pacceMBaBuMa U HX aHAIH?3

a2

OYHKIIHY yIIpaBIeHus

MC0O:9000.
Ilpoueccrrlit moaxon k
YIIPaBICHHIO.

Ka4eCTBOM. CTaHIlapTBI

JexnuonubIi MaTepnal
7.-8. OyBEKIMH YIIPARIEHHS KAYECTRBOM.
9.Crarznapre UCO:9000. TMponeccHsIH 10AX01 K YIPaBIEHHIO.
IlpakTakym
7. KOHTpONBHBIE KapThl, MX IIOCTPOSHHE U aHANH3.

8.Paccioenue.
9. Texnomorus
JAeATeBHOCTH

obecriedeHus

(dyHKIHOHATLHO-CTOMMOCTHOM
yHKUHOHATLHO-QU3HICCKUE  aHATM3, AHATH3 BO3MOKHOCTH
BOSHHUKHOBCHHS M BNHSIHESA NeheKToB)

Ka4ecTBa B IIPOSKTHOM

aHAIH3,

ObpazosarenbHble TEXHONIOTHH, HCIONB3YEMEIE B 1T

5.ObPA3OBATEJBLHBIE TEXHOJIOI' MU

B coorserctBun ¢ tpebosanuamu GI'OC BO mo Hanpapneauo 38.03.06 "Toprosoe neno”
PEATH3AIAA TOXXO2 NPEAYCMATPHBALT LIUPOKOE HCTIOIB30OBAHMC B YIEOHOM IIPOLECCE AKTURHBIX
H HHTCPaKTUBHLIX (OpPM TpOBeAeHUs 3aHATHH B COYETAHHH C BHEAYIUTOPHOH paboToil.

ponecce oOyYeHUs IPHBE/IEHE B CIEAYIOMIEH

Tabuie
O6pasoBaresibHble TEXHOIOTHH, HCIIONB3YEMbIE [pH peanusaliy pasIHiHeIX
BHIOB yueQHOH paloTsl
Ne Pazuen (tema)
n/rt JMCUMTLTHHB

Jlexunn

[IpakTuueckue 3angrus

Beenenwe. OcHoBHBIE
3Tallbl PA3BHTHS.
Hopmatugras 6aza
YIIPaBIeHHI Ka4eCTBOM.

Pasbop  koHMKperHBIX  cMTYaUMi,
MPE3CHTALMH H ONOPHBIE KOHCMEKTL,
MaTepHabl BY30OBCKHX u
BHYTPHBY30BCKHX TeleKkOH(EpeHIIMii
B ceTH Internet, a Takke Marepuansl
MEKIYHAPOAHLIX M pOCCHICKHX
HayuHbIX KOHQEpeHUMit B 3aumiMThl
MHTEIMEKTYaNLHOH  coBCTBEHHOCTH,
MaCTepP-KIacchl 3KCTIEPTOR H
CIEUMATHCTOB HA OCHOBE webinar.

Paztop KOHKPETHBIX  CHUTYaLHH,
Npe3cHTauMu 1 OIIOPHEBIE KOHCIIEKTDI,
MaTepHams BY30BCKUX n
BHYTPHBY30BCKHX TeNeKOHepeHLuii
B ceTn Internet, a Taxxe MAaTCpHANLI
MEXAYHAPOIHLIX M POCCHHCKUX
HAYYHBIX KOHDepeHuuit B 3alIMTBL
HHTC/UIEKTYanbHOH  cOOCTBEHHOCTH,
MaCTep-KJIacChl IKCNEPTOR H
CMELIMANHCTOB HA OCHOBE webinar,

OcHOBHbIE TOHATHA.
Iponece ynpasnenus
KA4YECTROM.

Pazbop  xoHkpeTHmx  curyaumi,
NPE3EHTALNH W OMOPHLIE KOHCIIEKTEI,
MaTepHAILI BY30BCKHX H
BHYTPUBY30BCKHX TeNleKOH(pepeHUMiH
B ceTu Internet, a rarxe MAaTepHabl
MEKIYHAPOIHLIX W POCCHICKHX
HaYYHBIX KOHQEpeHUMH B 3alUdThi
HHTEJIEKTYalbHOI  coBCTBEHNOCTH,
MacTep-KJ1acChl IKCIIEPTOB 2
CNELMANUCTOB Ha OcHOBE webinar,

Pazbop  xoukperHeix  curyaumii,
NPE3EHTALHH W ONOPHBIE KOHCNEKTHI,
Ma'repua.nbl BY30BCKHX M
BHYTPHBY3OBCKMX TenekoHbepeHumil
B CeTH Internet, a Taike maTepuael
MEKIYHAPONHBIX M pPOCCHHACKMX
HaYYHBIX KOHQEPEeHLMH B 3aUIMTHE
HUHTEIIEKTYANbHON  cOBCTBEHHOCTH,
MacTep-KNacchi IKCNEPTOB "
CNELIHATMCTOR HA OCHOBE webinar.

Ll

DyHKINM yipaBIeRus
KauecTBoM. CTaHnapThI
HCO:9000.

Pazbop  komkpeTHmix  curyauwii,
NPE3EHTALMY 1 OTIOPHBIE KOHCIEKTRL,
MaTepHansl BY20BCKHX 7

Pasbop  koukperHbix  cuTyauwmii.
NPE3CHTALMK U ONOPHbIE KOHCTIEKTH,
MaTepHalbI BY30BCKHX "
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[IponeccHbri ogxon K
YIIPaBICHHIO.

BHYTPHBY30BCKHX TeleKOH(epeHTHil
B ceTH Internet, a Takke MarepHanbl
MCEKIVHADOIHBIX M POCCHIACKHX
HaYYHBIX KOH(DepeHUuWid B 3alIWTHI
VHTENNEKTYaJbHOH COBCTBeHHOCTH,
MACTEP-KIacChl 3KCNEPTOB "
CTIEMMANHCTOR Ha OCHOBE webinar.

BHYTPHBY30BCKHX TENCKOH(EPEHIIHIA
B CETH Entemet, 4 TAKXke MarTcepHalbl
MOKTYHADOAHBIX H  POCCHICKMX
HayqdHHX KOHQEPeHIHM B 3amThI
HHTENNEKTyalbHOH  COGCTBEHHOCTH,
MacTepP-KIIacchl IKCTIEPTOB u
CHEUMAIHCTOR Ha OCHOBE webinar,

6.OIEHOYHBIE CPEJICTBA JJis1 TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
IMMPOMEKYTOYHOM ATTECTAIIMM IO HTOTAM OCBOEHHY JAUCIHHAILJIHHBI
H YYEBHO-METO/IMMECKOE OBECIIEYEHHE CAMOCTOSATEJILHOM PABOTEI
CTYAEHTOB

A7 TeKyIero KOHTpOSs YCIeBaeMOCTH IPUMEHSETCS PEUTHHAT-KOHTPOIS, IPOEO/MMBIH
Ha 3-#, 6-i u 8-1 Henene. TlpoMexyTOUHAs aTTeCTALMA MPOBOIMTCA B hOpMe 3adeTa.

Bonpock! 11st peliTHAT-KOATPOIIS

1-# pedTHHr-KOHTPOIL

I. Henn, mpeamer u 3amaum Kypea « YIIpaBjIeHHE KAYECTBOM.

2. MeTononorng obecnedenns KadecTpa.

3. IlonsTHE KOHKYpEHITHH.

4, IloHATHE KOHKYPEHTOCIFOCOOHOCTYL.

5. CpaBHeHME KOHKYPEHTOCIIOCOOHOCTH TOBapa i KOHKYPEHTOCIIOCOOHOCTH
TOPEINPHSTTHA.

6. DakTOpEI BHEINHEH M BHYTPEHHEH CPe/IEL, BIMAIONIHE Ha KOHKYPEHTOCIIOCOOHOCTE
TIPEATIPHSITHSL.

7. Comnocrasnenne KOHKYPeHTOCTIOCOGHOCTH HECKOIBKIX TIPEIIPUATHI.

8. KakoBb! OCHOBHEIE CTpaTerHIECKHE KOMIOHEHTE POCTa KOHKYPEHTOCIIOCOOHOCTH
IPEONPUATHIA?

9. TTATE OCHOBHBIX 3TANOB Pa3BUTHA CHCTEM YIPaBJIEHUS KAYeCTBOM.

10. OTedecTBEHHRBIE CHCTEME] YUPABICHAS Ka9€CTBOM HA NPEIIPUATHH.

11. IloHsTHe TeXHIYECKAX perTaMenToR.

12. O0mue ¥ crelHaNEHEE TEXHEIECKEE pernaMeHTEL.

13. OcuoBHEIe TONOXKeHNS 3aK0HA «O 3amHTE opas noTpebuTesneiy.

2-# peliTHHr-KORTPO.IE

1. OCHOBHBIE TPAKTOBKH TEPMHHA «KATIECTROY.

2. Tlonstus croitcta, nedexta, Gpaxa.

3. IlonsrHe ypoBHA KadecTa.

4 IoHsATHE ONTHMAIBHOTO YPOBHS KaYecTsa.

5 DaKTOPEI, BIUMOIAE Ha YPOBEHb KAYECTRA M3NEI L.

6

JlMHaMuKa B B3aHMOCES35 YPOBHS KAYECTRA BBIMYCKAEMOH IPOYKIIHHE ¥ MOHETAPHBIX
MOKazaTeNieH NpeaIpHsTHA.

7 I pyImupoRKy noTpebHTENBCKIX [IEHHOCTE

8. IlomATHe mOKasaTeneil KayecTRa.
9

Knaccnbukanus nmokasarereil kagecrsa.

IlonaTns emummynOTO, OTHOCHTEIIBHOTO, KOMILIIEKCHOTO ¥ HHTErPATLHOTO IOKA3aTeNel
KaJecTsa.

11.  Kaxwuma Metonamm YCTaHABIMBAIOT YHCIIOBLIE 3HAYCHHUS [TOKa3aTeNel KadecTRa?

12. Hecatb rpynm nokasatesell kadecTsa.

13. Buner gysxumit ynpasienus.

14,

Kax mamensnmuce B3aHMOOTHOIUEHHS 00I0Eero MCHCIKMEHTA KOMIIAaHAH 1 MCHCIKMEHTA
Kaq9€CTBa IO MEPE PA3IBHTHA CHUCTEM YHPaBJISHAA Ka4eCcTBOM?



15. Uros COBPEMEHHBIX YCJIOBHAX SABIACTCA SAIPOM MCHCIDKMCHTA Ha OCHOBE Ka1eCTBa
(MBQ)?

16. Hosas crparerus B YIPaBICHUH KA4E€CTBOM.

17.  Yro Takoe IeT/i Ka4€CTBa M B YeM ee NpeaHa3zHadeHue?

18. [uxna Jdemmnara.

19.  UYro Takoe MEXAHM3M YIPABIEHS Ka4eCTBOM HPOXYKIIMK? BEIIONIHEHHE KaKUX QYHKIUH
OH toyiKken 00ecneunTh?

OCHOBHBIE NOACHCTEMBI BXOJAT B COCTABE MEXaHM3Ma YIIPABICHUS KaYeCTBOM 7
CucTeMa TOTAILHOTO yIparieHus KayecrsoM (TQM).

Cucrema JDKUT.

.
<

I~ 2
N —

=

PETHHI-KOHTPOIb
[InanMposanue Ka4ecTsa.
3agaun ¥ npeaMeT INIaHUPOBaHUS KadecTBa.
Kakosa criennrika NnaHHpOBaHUs KadecTpa?
HanpassieHnus IIaHMPOBAHKA IOBBIIECHUS Ka4eCTBa IPOAYKIHH Ha NPEATPHATHH.
Hogas cTparerusi B yupasICHHH KaUeCTBOM M €€ BIMSIEPUE Ha MIIaHOBYIO JEATENBHOCTS
MIPEJITPHSTHS.
Kaxosa 0cobeHHOCTh 11aH0B0H paboTEl B NOApa3Ae e HHIX IPEANpUATHL?
MeskHaoHANLHBIC H HAITUOHAIBHBIE OPrasbl YIIPABIEHHA Ka4E€CTBOM.
CnyxbBl YIIpaBIEHUS Ka4eCTROM HA NPEANDUATHH.
YT0 035a9a80T TEPMUHB! KMOTHBY B «MOTHBAIIMA IepCcOHATa»?
0. Kaxue mapaMeTpsl, ONpeIeNsonue IeHCTRUS MCIIOHUTENS, MOXKET KOHTPOIHPOBAaTh
MeHemxKep?
11. Kaxue criocobnl BO3HArpaKIeHus BbI 3HaeTe?
12.  Kakopo coaepxauue teopuit X,Y, Z?
13. B dgeM cyTs MoTHBaUUOHHHA Monenu A. Macnoy?
14.  Kakue BHAB BOZHAIDAXKIACHUH IIDEMCHSIOT B MEHEIUKMEHTE?
15.  KaxoBbl 0cOOEHHOCTH MOTHBALUY AEATEILHOCTH Tonei B Poccnu?
16. Kaxue Busibl npeMul 1o KayecTBY BbI 3HaeTe?
17.  CymHOCTh TPOIECCOB KOHTPOIIS KAa4eCTRA.
18.  Cragum npouecca KOHTPOAS KAYSCTBOM.
19. Ilo xaxkuM mpu3HaKaM pazngaoT BUILI KOHTPOJIS?
20. Tlossrue ucnblTanus. BUael HCIBITAHHE.
21.  KaxoBw! KpHTEpUH pEIIEHHA O KOHTPOJE?
22, Cucrema KOHTPOIA Ka4yecTRa NPOXyKIHH.
23.  Crpykrypa OTK u ero 3anaun.
24.  OCHOBHBIE 3JIEMEHTHI CHCTEMBI IPOMHIAKTHKH Opaka Ha TPEIIPHITHH.
25. TexHHYECKMH KOHTPOJIb K €r0 3a/1a4H.
26. BHBl TEXHHYECKOTO KOHTPOIIS.
27. llenb u ob1acTh NPUMEHEHHUS CTATHCTUYECKUX METOJIOB KOHTPOJIS KAYeCTBA.
28. DBuasp! cTaTHCTHYECKMX METOLOB KOHTPOJA KavyecTra.
29,  QOyHKIMOHAIBLHO-CTOMMOCTHOH aHAIH3.
. Mozenb cucTeMbl MEHEDKMEHTA KauecTBa, OCHOBAHHAA HA IIPOLECCHOM IIOIXOE.
31. Meronuxka paspabOTKM W BHEJPEHHS CHCTEM KaUeCTBa € YYETOM peKOMeHIAIlHH
ACO:9000.
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32.  JoxyMmeHTaiusHOE OOPMIIEHHE CHCTEMBI KAYECTRA.

33.  JTansl BHEAPEHHS CUCTEMEl KaYeCTRa B [IPOM3BOICTEO.

34.  Obecrieyenue GyHKIMOBNPOBAHUS CUCTEMB] K2YECTRA.

35. AymuT CHCTEM MeEHeDKMeHTa kadecTtBa. llonstwe aynmrta kadecTBa. Buenmui wu
BHYTPEHHUH ayJUT KadecTBa.

36. IInanupoBaHue W OAFOTOBKA ayQHUTa KadecTBa.

37.  Oruer 00 ayJMTe U KOHTPOIH CPOKOB HCIIONHEHUS KOPPEKTHPYIOLIMX MEPOIIPHITHH.
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IlepeyeHs BONPOCOB K 3a4€Ty

Llens, npeaMeT U 3a1a4i Kypea « YIIPaBIEHUE KadECTBOM Y.

Merononorus obecriedeHus KauecTsa.

[TousTrHe KOHKYpPEHLIHH.

[lorsTre KOHKYPEHTOCTIOCOOHOCTH.

Cpasrenune KOHKYPEHTOCIIOCOOHOCTH TOBapa U KOHKYPEHTOCIIOCOOHOCTH NPSIIIPHATHS.
QaxTops! BHEINHEH U BHYTPEHHEH CpPelbl, BIMAIONINE HA KOHKYPEHTOCIIOCODHOCTE
NpEeNnpUATHSL.

ComocTaBIeHHE KOHKYPEHTOCIOCOOHOCTH HECKONBKMX TIPS PHTHIA,

KakoBrl 0CHOBHBIE CTpaTerHUeCKHE KOMIIOHEHTEL POCTa KOHKYPEHTOCIIOCOOHOCTH
NPEAIPUITHI?

[1Th OCHOBHEIX 3TANOB PA3BUTHS CHCTEM YIIPABICHUAS KAYECTBOM.

OTe4YeCTBEHHBIC CUCTEMBI YIPARIEHHS KaUeCTBOM HA IPEIPAsSTHH.

[loHATHE TEXHMYECKHX PErvlaMEHTOB.

O06umie » cneuranbHble TEXHUYECKHE PETNIAMEHTEHI.

OcHopuble monoxeHus 3akoua «O 3a0IuTe Ipap noTpeGuTenen;.

OCHOEHEBIE TPAaKTOBKH T€PMUHA «KAYECTROY.

[ousitus crolictea, Aedexra, Opaka.

IloHsATHE yPOBHS Ka4yecTRa.

[lonaTre onTEMANBEHOrO YPOBHA KAYCCTBA.

QaxTopEl, BIASIONIAE HA VPOBEHE KAYeCTBA H3AEIHI.

Hunamuka u B3aMMOCESI3h YPOBHSA KAY€CTBA BBITYCKaeMOH MPOAYKLUHA U MOHETAPHEIX
[oKasaresen npeapusTus.

['pynmupoBKY DOTPeOUTENBCKIX HEHHOCTER

[TorsTHe TOKA3aTENCH KauyeCTRA.

Knaccudukanus nokaszarenel KayecTsa.

ITousITHS €IMHUYHOTO, OTHOCUTEIRHOIO, KOMILIEKCHOIO H HHTETPANILHOrO MoKazarenei
Ka4eCTRa.

Kaxumu MeTonamMu ycTaHABIMBAIOT YHCIIOBBIE 3HAUCHMS MTOKA3areneil KagecTna?
HecaTs rpynn moxasarenei KayecTsa.

Bunpr dvukuuit yiipasnesus.

Kak H3MeHATHCE B3aHMOOTHOIEHHS 0OIIET0 MEHEKMEHTA KOMITAHMH ¥ MEHEIKMEHTA
Ka4yeCTBa 10 MEPE PasBUTHsI CHCTEM YIIPaBIEHUS Ka9eCTBOM?

HTO B COBPEMEHHEIX YCIIOBHSX SBISIETCS SPOM MEHEDKMEHTA Ha OCHOBE KayecTBa
(MBQ)?

Hopas cTpaTerus B ynpapieHUH KAYeCTBOM.

Yro Takoe MeTIs KauecTsa M B YeM €€ pefHasHaycHue?

Huxn Jdemunra,

Yo Takoe MexXaHH3M YIPaBIEHHS KA9eCTBOM MPOIYKIHH? BHIIOIHEHAE KakixX (GyHKLIME
OH JI0:DKEH o0ecreynTs?

OcHoBHbIE IOXCHCTEME] BXO/AT B COCTABE MEXAHU3MA YIIPABIEHMS KA9ECTBOM?
Cucrema ToTanbHOTO yIrparieHus kauectsom (TQM).

Cucrema JDKUT.

IInanupoBaHUe KavyecrTsa.

3anauu v npeaMeT NIaHHPOBAHKS Ka4ecTRa.

Kakoga criennduxa n1aHnpoBaHus kagecTna?

Hanpasnenus nagupoBaHis [OBBIUEHMSA KaYeCTBA NPOLYKIHH Ha NpPEQIPHATHA.
Hosas cTparerns B ynpaplieHUH Ka4eCTBOM U €€ BIUACPHE Ha IUTAHOBYIO JIeSTeNIbHOCTE
IIpeRIIPHITHS.

Kakoga ocoGennocts m1anoso#t paGoThl B II0PA3AENEHUAX MPeANPHATHL?
MexHauroHansHEE ¥ HAlIHOHAJIBHBIE OPraHbl VIPABICHHA Ka9eCTBOM.

Cnyx0b1 ynpapneHUd KauecTBOM Ha IPeIIpUATHH.
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Yro 03HagaroT TCPMUHBE «KMOTHE» ¥ «<MOTHBAIHA nepcoaaﬂa»?

Kakue napaMeTpbl, OIIPCACILAIOIINE JICUCTBUS HCIIONMHHTEA, MOXKET KOHTPOJHIPOBATh
MeHeKep?

Kakue crocoOsl BO3HAIPaKIEHHS BB 3HaeTe?

Kaxoro conepixanme Teopuii X,Y, 27

B gem cyTh MoTHBaIMOHEHHN Mojenu A. Macnoy?

Kakue BUABI BOSHATPAXKACHUH IIPHMEHSOT B MEHEJDKMEHTE?

Kakosrel 0coOEHHOCTH MOTHBAIIMH IeATeNbpHOCTH moaeil B Poccnn?

Kaxue Buabl npeMuit 10 Ka4ecTBY BB 3HaeTe?

CymHocTs [IpoeccoB KOHTPONd KauecTBa.

Crannu npoliecca KOHTPOIS Ka4€CTBOM.

[To xaxum npu3HaKaM pasnuyaloT BUAB KOHTPOIIA?

[Moustie ucnprranus. BUab! HCIIBITAHUM.

KakoBs! kparepuy penenusa 0 KoHTpone?

CucTema KOHTPONs KayecTha MPOLYKIMH.

Crpyxrypa OTK u ero 3agaun.

OcuosHbre 27I€MEHTH CUCTEMBI IPOQHIAKTHKY Opaka Ha [IPeIIpHsITHH.
TexHUYEeCKHI KOHTPOE H €10 3a7a4l.

Brapl TEXHHYECKOTO KOHTPOJIS.

[lens u o6nacTe NpEMEHEHH CTATUCTHYCCKUX METOAOR KOHTPONS KaUeCTRa.

Buap! cTaTUCTUYECKHX METOIOB KOHTPOJIS KauecTRA.
OYHKIIMOHATHFHO-CTONMOCTHOH aHATU3.

Mouenb cHCTEMBI MEHE/DKMEHTA Ka4eCTBa, OCHOBAHHAs Ha IPOIECCHOM MIOIX0IE.
Meromuxa pazpaOOTKM M BHEAPEHHS] CHCTEM KadyecTBa ¢ YUYETOM pPEKOMENIALmii
NCO:9000.

HoxymeHTanpHoe 0QOpMIEHHE CHCTEMBI KayecTRa.

DTansl BHEAPEHUS CMCTEMBI KAUECTBa B IIPOU3BOICTBO.

ObecneueHue GyHKIMOHUPOBAHUS CHCTEMbI KA4ECTBA.

AyIMT cHUCTeM MeHEDKMEHTa KadecTBa. [loHsTHe ayauta KadecTsa. BuHemmuii o
BHYTPEHHHUH ayJIAT KaYeCTBa.

[LnanupoBaHHEe ¥ MOATOTOBKA aY/IMTAa KaYECTRA.

Otder 06 ayauTe B KOHTPOJIL CPOKOB HCITOIHEHHS KOPPEKTUPYIOIMX MEPOIPUSATH.

CamocrosTensHas pa6oTa npenycMaTpPHBACT [OIOTOBKY JOKIAIOB, IPE3CUTAIMIH, 4

TAKXKE MAaTEPHAIIA PEKOMEH/IYEMOR THTEPaTyPH 14 IOATOTOBKY K PEHTHHT-KOHTPOIIO H
3a4ery.
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IIpumepHbIe TeMbl pedpepaTos.

. KagecTBo 1 ero poiib B COBpeMEHHOM 0OIIECTRE.

. YUeHHE O MEHE/KMEHTE CUCTEM KayeCTRa.

. JTanel pa3BUTHA CHCTEM KauyeCTRa

. Cranopnenue cucteM Kadectsa. OredecTBEHHAIH OIIBIT.

. DIIEMEHTHI CHCTEM KauecTBa.

. Mexaynapoassie cTangapTsl cepuu CO 9000.

. IlpoueccHbIi moaxo K yIpaBIeHHIO CHCTEM KadecTsa Ha ocHoBe cranaapta MCO.

. Homaruxa B 001acTH KadecTBa. JJOKYMEHTAIIMOHHOE 00CCICYEHHE CHCTEM KauecTRa.
9.

OCHOBHBIE HHCTPYMEHTEI KOHTPOIS KAYeCTBA.

10. Onenxa ypoBHS KadecTBa IIPOXYKLHH.

11. 3arpare! Ha KagecTRO. CTOMMOCTD 3aTpar Ha KayecTBO.
12. AymdT CHCTEMBE KAYECTBA.

13. Cepruduxanmus cucrem KadecTra.

14. DBONFOLMA HOIXOA0B K MEHEHKMEHTY KAUeCTBA.



15. AHamu3 cyIIecTBYIOMMX CHCTEM MEHEIXMEHTA KauecTRa.

16. CucTeMHEEBI IOAXO/ K YIPABICHHIO KAYECTBOM.

17. Bceobmiee yIipaBieHre Ka4eCTEOM.

18. Kpy»KH KOHTPOII Ka4eCTRA.

19. KBasmmMeTpus ¥ €€ polib B ynpaBieHHH Ka9eCTBOM.

20. INpasoBoe oGecnieueHHe YIPABICHHS KAa9eCTROM.

21.KagecTBO NPOAYKITHH, [IOKA3ATENH B METOIb OLIEHKH €10 YPOBHSL.

Tembl peepaToB KOHKpETH3MpYIOTCA B 3aBHCHUMOCTH OT TEKYLIErO COCTOSHHS
3aKOHOIATENILHOM ©a3bl B 00NIACTH YIPABICHUS KAYECTBOM.

7.YYEBHO-METOAMYECKOE H HH®OPMAITMOHHOE OBECIIEYEHNE
JAUCIOAILTAHBI (MOJXYJIS)

a) OCHOBHas JIUTEPaTypa:

1 Yupasnenne kagecTBoM [DneKTpoHHEIH pecypc] / Arapkor A. IT. - M. : Haurkos u K,
2014. - http://www.studentlibrary. ru/book/ISBN9785394022265.html.

2. Maromenos, 111 I1I. YnpasieH#e ka4ecTBOM IIPOAYKIIHH [DIeKTPOHHEI pecype):
Yuebmmk / III. 1. Maromenos, T E. Becranoga. - M. W3 naremscko-Toprosas Koproparus
«Hamxos 1 K°», 2013. - 336 ¢. - ISBN 978-5-394-01715-5.

3. YnpasieHue xavuecTBoM: Yaebruk / O.B. ApucTos. - M.: UHOPA-M. 2012. - 239 ¢.-
uiL; 60x90 1/16. - (Beicmee oOpasopanme). (mepemier) ISBN 978-5-16-001953-6.

6) monoNHATENEHASA NHUTEpATYpa:

1. Yupasienue xadecTBoM [DNeKTPOHHBLA pecype] / Muxeesa E. H. - M. : Jlamkos u K,
2014. - http://www.studentlibrary.ru/book/ISBN978539401078 1 .html.

2. "CucTeMa yIOpaBneHHs KaqeCTBOM. POCCHECKHI OIIEIT [OnexTpornEIi pecype] / B.B.
WnpuH. - M. : ATEHTCTEO SNeKTPOHHBIX H3IaHWiH "Wntepmenmarop”, 2015." -
http://www.studentlibrary.ru/book/ISBN5968402741 html.

3. Bamko, T. A. O6ecneucnne xagecTsa YOPaBJICHHA: OT TEOPHH K OPAKTHKE

[OnexTporukli pecypc] : Mmonorpadus / T. A. Bamxo. — Kpacnospck: Cub. denep. yu-1, 2013. -
114 c. - ISBN 978-5-7638-2774-3.

B) IEPHOIHUYECKHE M3JAHHS

1. Xypran "Yrto HOROIO B Hayke H TexHuKe". ManarebeTso: M Nexion Publishing.
[lepromranocTs: exemecausHo.

2. XKypman "Hayka u xusas" Usnatemscreo: AHO Penaxmus KypHana "Hayka # xKu3Hb"
IeproauanocTs: exemecaano

3. XKypran "3HaHre-cuna" IlepnoauuHOCTD: eXeMeCIYHO.

I') HHTEPHET-PECYPCHL:
. znanlurn. com

. e.]Janbook.com

. elibrary.ru

. studentlibrar.v.ru

. iprbookshop.ru
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8.MATEPHAJIbHO-TEXHHYECKOE OBECIIEYEHME
AUCLHHILIAHEL MOIYJIA)

Aucnanmmaa «VYiopasnenwe Ka4ecTBOM» 9HTaeTcs Ha kagenpe «Kommepnmm n
POCTEIIPHHMCTBAY HA €€ MATEPHANLHOM Gase.



15. AHalli3 CYIUECTBYIONIMX CUCTEM MEHE/KMEHTA Ka4eCTBa.

16. CucTeMubIH TOJX0 K YIPABTEHHIO Ka4CCTBOM.

17. BeceoOee ynpagpieHue KaueCTBOM.

18. Kpy»KH KOHTpPOIIS Ka4yecTBa.

19. KpanumeTpus U €€ posib B yIIPaBIEHUY KAYECTBOM.

20. [IpaBopoe obecneyeHre yIIpaBIeHUs Ka4€CTBOM.

21.KavecTBO TPOAYKIIMH, IOKA3ATENH ¥ METOABI OLIEHKH €TI0 YPOBHS.

Tembl pedeparoB KOHKPETH3HUPYIOTCS B 3aBHCHMOCTH  OT TEKYIICro COCTOSHHS
3aKOHOAATENBEHOM 6a3bl B 00NACTH YIIPaBICHUS KAUYECTBOM.

7.YUEBHO-METOJMYECKOE U MH®OPMALIMOHHOE OBECIIEYEHUE
JACIATENAHBT (MO/TY.IST)

a) OCHOBHAs! TMTEpaTypa:

| YopaBneHHe KauecTBOM [ DNEeKTpOHHEIN pecypc] / Arapxos A. [L - M. : Jamkoe u K,
2014. - http://www.studentlibrary.ru/book/ISBN9785394022265 html.

2. Maromenos, 1. 1. ¥Ynpasnenne kagecTBOM IIPOLYKUME [ DNEeKTPOHHBIN pecype]:
Yyebnux / 1. 1. Maromenos, I. E. becrranosa. - M.: M3natemscko-Topropas Koproparus
«Jlamkos u K, 2013. - 336 ¢. - ISBN 978-5-394-01715-5.

3. Ympasnenue xauectsoM: Yuebnux / O.B. Apucror. - M.: MTHOPA-M, 2012. - 239 ¢.:
wiL.; 60x90 1/16. - (Bricmee odpa3zoranuce). (nepenner) ISBN 978-5-16-001953-6.

0) ZONOJIHUTENBHAS IHTEPATYpA:

4. YnpapieHue KauecTBOM [ JnekTponHbli pecype] / Muxeesa E. H. - M. : JTamkos u K,
2014. - http://www.studentlibrary.ru/book/ISBN9785394010781.html.

5. "Cucrema ynipap/ienus KayecTBoM. Poccuifckuit onei [ Dnexrponneii pecypc] / B.B.
WMiern. - M. : AreHTCTBO 271eKTpoHHbIX u3auuil "Murepmenuarop”, 2015." -
http://www.studentlibrary.ru/book/ISBN35968402741 html.

6 Bamxo, T. A. ObecrieyeHHe KayecTBa YIpaBICHHS: OT TEOPHH K NPaKTHKE
[Onextporuri pecype] : monorpadus / T. A. Baruxo. — Kpachospck: Cu6. dbenep. yu-t, 2013. -
114 c. - ISBN 978-5-7638-2774-3.

B) HEPUO/IHYECKHE U3AaHHA

1. JKypran "Yro HoBoro B Hayke u texuuxe". M3narenscreo: VI Nexion Publishing.
IleproAMUHOCTE: eKEMECHYHO.

2. Kypnan "Hayxa u xwusnp" M3narenscreo: AHO Penakimg sxyprana "Hayka u susse"”
ITepro/IMYHOCTE: @KEMECTYUHO

3. Kypran "3nanue-cuna" IleproIHYHOCTE: €XKEMECIUHO.

I') HHTEPHET-PECYPChL:
. znanlurn. com

. e.Janbook.com

. elibrary.ru

. studentlibrar.v.ru

. Iprbookshop.ru
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8.MATEPUAJIBLHO-TEXHIYECKOE OBECTIEYEHHE
JUCTATUIMHEBL (MOTY JIST)

Hucuunnuna «YIpaBIeHHE KadyecTBOM» wguraercs Ha kadenpe «Kommepmuu u
roCTEIIPHMMCTRA» Ha ee MaTepHaIbHOH Oase.
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Paboyas mporpamma JMCLMILTHHBI COCTaBlIeHa B cooTReTCTBHHE ¢ TpeboBanmsamu ®T'OC BO no Ha-
npaenennto 38.03.06 Toprosoe aemo (YpoBeHs NPHKIATHON OaKalaBpHaT)

Pabouayro nporpammy cocraeun gou. kah YKTP K.C. Hcakosa
(®UO, moamwcs) *

PyxoBoauTeNb OTAENA 1

Penensent nepcoHaia
(mpencraBuTens paGoTomarers) S AN
yicTparoBa LD -]
R i r

IIporpamMma paccMoTpeHa 1 0000peHa Ha 3aceqaHuy Kadeapsl _
ITpoTokon Ne 4 o or /4 / Z AT roza.,
3asenyrommii kadenpoi / j 44 o ¢ /é / : z M

(®UO, momituce)”

HallpaBICHHSL
[Ipotoxon Ne

MArnoro u
cpesHero
Eunsneca




JIUCT IEPEYTBEPKAEHUSA
PABOYEN ITPOTPAMMBI TUCLUMUILIAHBI (MOIY.JIS)

Pabouyas nporpamma oxoGpena ua 2018/2019 yye6HbI rox

IIporokon 3acenanus Ka(peﬂp%ﬂ a3. 72 roga
3aeenyroumit kadeapoit / O/ w// /%, / /

C/ / e / /
Pabouas nporpamma ono6pesa Ha y4eOHBIH roj

[IpoTokon 3acenanns kadeaprr Ne oT roza

3aBenyromuit kadeapoi .5.H., nou. Specs O.5.

Pabouas nporpamma ono6pena na y4eOHBII roj

IIpoTtoxon 3acenanus kadenpsr Ne OT roza

3aBenyromuit Kapenpoi

Paboyas nporpamma onobpena Ha y4eOHBLI 1o

IIporokon 3acenanus kadenpsr Ne oT roza

3aBegyromuuit Kapeapoit

Pabouas nporpamma ono6pena Ha YUYEOHBIH roj

IIporokon 3acenanus kahenpsr No OT roga

3aBenyromuii Kahenpoit




