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1. OEJHA O

YcnemHas neSTeNnbHOCTS HA PHIE
BCcero, pabora ¢ morpeburenem. JloGoii

CBOEHUS AUCIUATILTNHGI

Ke — 3T0 paloTa He CTONBKO C IIPOAYKTOM, 9TO, MPEeXIe
Ou3HeC CeroHd mpeacTaBier coGoil HHTErpUpOBaHHLIC

YCHITHS 110 BEIIBICHHIO, PA3BUTHIO ¥ YIOBIETBOPEHHIO IOTPEOHOCTEH MHANBUIOB W OPraHH3armi.

Busgec cymecTByeT MOCTONBKY, ITOCKOIIH
Tenst. COOTBETCTBEHHO, HEOOXOIUMO YM
IpollecC IPHHITUSL UM pelleHus O NOKYII
NpOayKT. AHaIN3, IPOTHO3 ¥ pa3paloTkd
JIAKOTCSA CerOaHA IPOPECCHOHANBHBIME K
MapKeTHHT4.

C pa3sBUTHEM PHIHOYHBIX OTHOLIE

Ky OH YJOBJCTBOPSET NOTPECHOCTY U JKEIaHUS IOTpedu-
ETh MICHTH(QUIMPOBATL CBOErQ HOTPeOHTENS, BIMATL Ha
Ke, TEM caMBIM QOPMRPYS ¥ IOAAEPKHUBAL CIIPOC HA CBOR
| CTpaTerui 1o BIUAHUIO HA NOBEASHUE NOTpeCUTeNs SB-
DMIIETEHUMAMH KaXXIOr0 CNElHaNiCTa, 3aHATOro B chepe

HHH ¥ ycuieHHeM KOHKypenuuu B Poccum paboTa ¢ no-

TpeOHTENIeM CTAaHOBUTCS Bee 00lee aKTYANbHON IVl KaXKAOTO YYaCTHHKA PHIHOYHBIX OTHOILISHMH,

ApAMO HITH CTIOCPEAOBAHHO BEIHOCAIIET

CBOM MPOLYKT Ha CYyJ| IOTpeOHTE 4.

Iexy aucHHMINHLL GOPMUPOBAHUE y CTYAEHTOB CHCTEMBI 3HAHHH B OONACTH TEOPHH K

IPaKTHKH NOTPeOHUTENBCKOTO IIOBEICHHS,
HEA NMOTPeOHTENBCKOTO TIOBSICHAA ¥ paj
(opMHEPOBAHHS B MOJUPUKAUHNH B YCIOBK
3anayu Kypcea:
"  HAY4YuTb [IOHHUMATB, YTO NIPO
JEHCTBHA Ha HETO BHEIIHUX W BHYTPEHHY
"  Hay4MTh UCIIOJIb30BaTh METOXE]
MBI, KOTOPBIE BIMSIIOT HA MOBEJICHHE YeJIOR
HTH HHBIE KPYTO30P, 00pa3 KU3HH, IPHCTPa
"  HM3YYUTHL COBPEMEHHEIE KOHIE
JIEHUEM HOTpeOuTENeH;

Hay49UTh BIAAETh OCHOBHEBIMH
U3YYHTH HOBLIC SABICHHA B IIOH

2. MECTO JHUCI]

Hucrmmuna «[ToBenenne morpe

MECTp), OOYUAIOIHXCS 110 TpOrpaMMe Mo;
BXOIHUT B JUCLHIUTHHEI BAPHATHBHON Ya]
I[HCE[HHJ'IHH& BXOJHT B COCTAB HUCIIHIIIH
06acTH TOPrOBO-TEXHONOIHYIECKOH NEsTe

B cootserctrru ¢ OIIOIT BO u3yy
3HaHHUAX, TTOTYYEHHEIX PY H3YYECHHH TaK
uecKas TeopHA», «MapKeTHHr TOproBoi j

HAJIBHOH NeATeNbHOCTH », «MaTteMaTkay,

B To ke Bpems KOMIETEHIIHH, 10}

TpebHTeNeli» HeOOXOMUME! HA H3y4eHH
«YTpaBleHyue KaYeCTROMY, 4 TaKKe IIPH 1T

NpUoOpETEHNEe HABBIKOB, HEOOXOMMMBIX UL HCCIeI0BA-
paboTKK 3(Q(EKTHBHEIX CTPATErHi W HHCTPYMEHTOB €T0

19X KOHKYPEHIIHH,

XOOUT B CO3HaAHHH HOTp66I/ITCﬂH MEXTY MOMCHTOM BO3-
X (pakTOpOB M IPHHATHEM PELUEHHS O MOKYIIKE;

H3YYCHUA [TOTPEOMTENIEH, T.€. T€ MHCTPYMEHTH! U MEXAHN3-
€Ka, MOMABIIETO B TY MM HHYK CHTYAIIHE), HMEHOLIETO T¢

CTHA, HHTEHCHBHOCTE paboyeii HeIem 1 T./1.;
[TUKH, MOJCTIH, METOMBI U ITOJXOMbI B YIPABICHUH IIOBE-

U3YYHTh [ICHXONOIHYecKre GaKTOPOB, BAHAIOMINX Ha I0BEAEHHE II0TPeOHTENCH;

METOLAMH M3yYEeHHA IIOBENCHNS OTpeOHTENeH;
EICHHN IOTpeOHTENEH.

NILJIMHBI B CTPYKTYPE OITOI BO

TEJICHY NpejHa3HaYeHa ANs CTYIeHTOB 3 Kypca (6 ce-
IrOTOBKH I10 Hanpasienuro 38.03.06 «Toprosoe neno» u
i G1oka 1 «Iucuunmansl (Moaymu)» y4eGHOTO IaHa.
H, GOPMHPYIOIINX NpodecCHOHANBHbE KOMIETEHIUH B
TBHOCTH.

teHre Kypea «Iloenenue notpebuteneit» Gasupyercs va
UX THCIHIUIHY (pa3fenoB JMCLHILUMH) KaK: « JKOHOMH-
IeATeNBHOCTHY, «IIpaBoBoe perynuposanue mpodeccuo-
«CTatucTuka.

IY4EHHBIC [IpH OCBOCHHMM NUCUMILTHHEL «[loBeneHue mo-
H TAKHX OUCHMIUIMH, KaK: «YIPaBIeHHE NPOJAKAMHY,
POXOKACHHUITPOU3BOACTBEHHOM NIPAKTHUKH.




3. KOMIETEHIIUU OBYYAL(
BOEHV

B pesyiuerare 0CBOCHHA AMCITHII

MILELOCS], ®°OPMUPYEMBIE B PE3YJIBTATE OC-
[ TUCIAILIAHEL (MOYJIST)

uEB! «[lorenerne moTpebuTenei» oOydarOmMMHC: TOIMKEH

06J1aJaTh CIIeLyOMEME NPo(eCcCHOHAILILIME KoMIeTeHIaME (TTK):

20MOBHOCIBIO K GLIAGNEHUIO U YO
(GOpPMHPOBAHUIO ¢ HOMOIIBIO MAPKETHHT
3UPOBAML CRPOC nompedumenet, anant
TorapHoro peiaka (IIK-3).
B pesynerare OCBOSHHS ZUCHUIL]
e pe3yabTaTh 00pa3OBaHu:
1) 3mats:
- 0 haxTOpax BHEITHETO H BHYyTpE}
- MOJIEJIH TIOBEJICHHS TOTPeOHTENS
- IPaBOBYIO 0azy 34U THE TOTPed
- 0c00EHHOCTH NOBEACHUA NIOTPed
- TOTUKY TIPAHATHS TOTPeOUTENIM
- 0CODEHHOCTH BO3OCHCTBHS NOBE)
2) yMeTE:
- OCYINECTBIIATS ¢OOP U aHAIH3 HH
- ONpPENeNsATh CTPYKTYPY BHELIHH]
meHus norpedurenem;
- CErMEHTHPOBATE PHIHOK MO IICHX
- AHAITM3HPOBATE KOH(PIIMKTHEIE CH
- TMAarHOCTHPOBATH [IOBENEHHUE I
KHe CYINECTBYIOT THIIBI PEIIEHHH O TOKYI]
3) BIameTh:
- HABBIKAMM AHAJIH3A IIOBC/CHHAA ]
Bo# nestensHOcTH (IIK-3);
- HAaBBIKAMH OIIpEIENeHUsA GaKTop
H Ha IOBCACHUC TOTpeOHTENeH Ha PEIHKE
- HaBBIKAMHU HCIIOIB30BAHHI HOPM
¢ moTpeduTeneM.
Ilomy4ennsle B nponecce 00yyeH]
BHITYCKHOM KBaNH(HKAITHOHHOH paboTHI 1
[IpakTHyeckre 3aHATHI 1O JHCIY
00pa30BaTeNbHAIX TEXHONOIMH, BKIFOYAL]

YEAEMBOPEHUIO NOMPEeOHOCMET] NOKYNAmeNel Mmoeapos, UX
DBBIX KOMMYHHKAIHI, crocobrocmplo usysame u npozHo-
BUPOBATND MAPKEMUHZ08YI0 UH@OpMAayuio, KOHBIOHKTYPY

[HHBI 06}"1&10H1Hﬁ05[ AOJDKEH NEMOHCTPHPOBATE CICOYIO-

HHETrO BIHSHHA Ha opecHue norpedbureneit (11K-3);
i1 (T1K-3);

TENEH;

utenei-opragusamuii (11K-3);

W pemeHNs 0 MproOpeTeHHH ToBapa (YCIyrH);

TeHUs NoTpeduTene Ha POHAYHYIO TOPTOBIIO;

dopmanum o morpedurenax ([1K-3);
X 1 BHYTPEHHHX (aKTOPOB, BIMSIOMMX HA IIPHHATHE pe-

Prpa@HIECKOMY MCTOMY;

(TYyallid ¢ HOTpeOUTENeM ¢ MPABOBOM TOUKH 3PEHHS;
yTpebHuTENeH, ONPEeNenATh: KTO NPHHUMAET PelICHHE, Ka-
K€ U 3Tallbl Hpoliecca NIPHHSTHS PEUICHHSL.

oTpebuTeNeH, HeOOXOMMMEIX IS BeJCHHS MAPKETHHTO-

OB, BIHAIOINNX HA M3MEHCHHE 3allpOCOB H NIPEANIOYTEHHUH
B LEI0M;
ATMBHO-TIPABOBOH 0a3bl, pETIaMEHTHPYIOIIEH OTHONEHHUS

15 3HaHHSA MOTYT OBITH HCIIONB30OBaHbl NIPH BHINOJHEHHH
1 B XOJ¢ IPaKTHUIecKOl paGoThL

MILTHHE OPHEHTHPOBaHB! HA IIPUMCHCHHE COBPEMEHHBIX
KX JEJOBEIE HIPE H OM3HEC-KeHCH, pa3bop mpakTuge-

CKHX cnryaunﬁ H CIIy1acB, pCIICHHC 3a/a4, a TaK¥KC HAYYHBIC THCKYCCHH II0 AaHAJIN3Y IIOBEHCHHIA

norpebuTENei Ha pasNMYHBIX YPOBHSX,
IPEJCTABIECHUE O COCTOSIHUM, PA3BUTHH N
JIeHHU.

NO3BOJIIOIAE CHOPMHUPOBATH Y CTYNEHTa ANEKBATHOE
petienuy npoGneM B 06IacTH NOTPeOUTENECKOrO IOBe-




4. CTPYKTYPA H COAEP)KAHUE JUCUMILIAHBI (MOAYJIS)

Obmas TpyA0eMKOCTb JUCUMIUIHHE] fOCTARISET 3 3a4eTHBIX eMMHMIE], 108 yacos.

Bunp! yuebHo# paboThy, BKIIOYAS Obnem o
CAMOCTONTEIBHYEO paboty cry- y4ebHo#H OPMBI TEKY~
§ JACHTDBH TPYAOEMKOCTD paGores, ¢ | HETO KOHIpOJA
5| & s g i | T
Ne | Pasgen(rema) | g 8 R 3 €M MHTEpaK- ; ey
W | MCHHILTHHEL & g ol | o | & THBHEIX Me¢- Mecmpa;,
“l e = E | & TOZIOB ¢OPM25HPS§E"
T Fl | E | B o' (BUacax/ HOT
5 =l 2| 8 & %) aTTeCTallHy
2 g E E 2| = ° (no cemecmpam)
= SEE818F 516
1 [loBenenue rmo-
tpefurenet  wm| 7 | 9| 4 4 3 4/50
MapKeTHHT.
2 | DakTopsl BHEII-
HEro BIMSAHHA Ha Petitunr kou-
IIOBefieHHe  IIo- 7 ﬁ 8 8 7 8/30 TpoJib Nel
TpeOHTEeNneH.
3 | BuyrpeHHEE
. =)
bakTopel  TIOBE 712 g g 9 2/50
JeHua  norpelu- ~
TEJEH.
4 | Monemu moBene- < Pei
Hig motpebure- | 7 | T 8 8 9 8/50 CHTHHI ]\1;31{-
JIEH. — TpoJb Ne
5 [Tpouecc npums-
THA 1oTpebuTe- =
JAMH PELIEHHS O 7 A 4 4 3 4/50
HOKYTIKE.
6 | Opraumsanuon-
w a3
HOE IIOKYTATENb- - Peiir -
CKOe IIO]};;IGHPle Tl 4 4 3 4/50 i‘ioﬁr}i?
Konceromepam.
Beero 36 | 36 36 36/50 3auéT

Coaepxanne macmamnne! «IloegeHue moTpedureein:

Tema 1. Iloeeaenue noTpedureieil 1 MAPKETHHT.

Vcroprst u3yderis noTpeGHTEBCKqro noseneHus. [lpenMeT Kypca # MeTomoNorus H3YIEHUS
HIOTPeOUTENBCKOTO TOBEEHHA.

IlocTMOZEpHM3M KaK Hay4Had NapajiiMa COBPEMEHHBIX HOMXO0B K NOBEICHHIO noTpebuTe-
neii. CTpaTerust MapKeTHHTa ¥ IOBEAIEHHE NpTpebuTeieit. OcoBeHHOCTH OpranMzanym, OpHEHTHPOBAH-
HOH Ha roTpeduremnt. Ilotpedureny u peHOK. OCHOBHBIE HATIPABIEHHS MCCIIENOBAHMIL noTpeduTeNE-
CKoOro noseeHus. CerMeHTHPOBAHME PHIHKE i YAOBNETBOPEHHE TOTPEGHOCTE.

Tema 2. @axTopb! BHEMIHEro BIHAHNA HA NOBENEHHE IOTpedUTE e,

$aKTOpsl BHELIHETO BITMANMS Ha MOBEACHHE IIOTpeOHTeNeH: memorpadhuaeckue, SKOHOMUYE-




[OJIUTHIESCKHE KYIETYPHBIE H AP.
i (GaxTop MAKPOBIMSIHUA HZ NOTPEOHTEIRCKOE HOBEICHUE.
(veansl, mpago, Mopaib, OOBIYAM, PENHTHA, MOZA), T3BIK,
Kynerypaeii mok. 'erromzaips. Accrvmsimas. Knomisa-
[6CKOE NoBencHNE. MneRTuduKarms Ky IsTypHBIX HEHHOCTEH.
YJILTYPHBIE Pasid4is B [IOBeACHMH noTpedrreneit. Kymeryp-
/IBTYPHBIE H IN00ATHHBIE MAPKETHHTOBBIE CTPATCTHIL

butens. Crarycnas nosmms. Crarycuas pons. ObssaHHO-

CKWe, IPUPOIHEIE, HAYIHO-TEXHIIECKHE, ]
Kynprypa ofmecTBa Kak OCHOBHGQ
CIpyKTypa KyAETYpBL: IIEHHOCTB; HODMEI
caHkiy. OYHKIMOHUPOBAHUE KYJIGTYDbL.
1ust. KyneTypHBIE IIEHHOCTH H 110TpedHTE])
Mogens npuobpererus nearocted. Mexi
HBIE BApHALXK B KOMMYHHKAIAX. Kpoceky
CougabHOE IPOCTPAHCTBO IOTPE
cru. ConpasibHble OXxuaaHusA. Pomu uaMifnaropa, dakTopa, MoKynaTens, nousszoearend, ConpansHoe
HONOKEHHE ¥ MapkeTHHT. KoHnermms conpansHaoro Kacca. ViaMeperre CoIHanGHOro Craryca.
Conuansaas crparadukamis o0INECTRa B ¢€ BIMsIHUe HA NOBeIeHHe noTpeduTeneii. Kimaccsl 1
crpatkl. PeHoMen Knaccd. OcobeHHoCTH NOTPeOUTENRCKMX PaKTAK B KIACCOBBIX coobmecTBax. Byp-
Xyasus M OypiyasHoe NoTpeOiernne. ApHCTOKpaTHIeCKHI 00pa3 ¥u3HU H «HOBBIE Gorarsie». Cpern-
HuH xiacc. Pabowiit kiace. Corpanmsaoe KOHCTPYHPOBAHUE COIMAILHO-IKOHOMMYECKHX ci10eB. Cloe-
Bas CYOKYIETYpa.
I'pyrms! u ux TanbL PedepeHTHsle

rpymmel. [leppranas B BTopHuHast rpyma. QopMaIbHEIE H
He(OpPMAITLHEIE IPYIMEL [J03MTHBHEIE M HEIATHRHEIC STANOHHEIE TPy MH(OpMAIHOHHELE, HEHHO-
CTHEIE, YTHIMTAPHEIE pe(EpPEHTHBIE IPYIIbL, TPYINEl CAMOHHAESHTHOHKANMK. [ eHIepHEIE TPYIILL
Bmistrme pedepenTHBIX rpymT Ha oBeaeHke noTpebureneii. Tuddysus maaopamyii.

CeMpsl ¥ IOMOXO3SHCTBO B IIpolecte NoTpebaenys. JIoMoxo3siicTBo | ero TUIEL [eonemorpa-
¢uxa. JKu3sHEHHBIE MK JOMOXO3AHCTBA (ceMbH). PelneHne TOMOX03SIACTRA 0 NOKYIIKS: pacIpesee-

HHe poseit. [lorpeburensekas CoMaIH3al
Tema 3. BayTpennue dakrops! i1
ObpaboTka nEbOpManm NoTpedH|

obxomuMex i1 00paboTKH HHGOPMAITHH

[IaMATh, KPAaTKOBPEMEHHAST [IaMATE, JOJITOR
ObyueHne DOTPeOMTENHCKOMY IIO]

K1accHgeckoe o0ycnosiupadue. OCHOBHB]

HH NPOIYKTA.
JImsmoctes notpebuTend. OCHOBHSI

aHaTHTHIECKAsd TEOPHS, COIMATBHAS Teo]

Cruns sxa3uu. [ToTpebnenne kak BaxHedI

mu». IL Bypaee: raburye, conmansHOE IMpd

oI Kanuran. TUnoiIorHu CcTuied Ke3HY

OcobernocTs ONpeNEneH s ICHXorpadmte

MotuBamus ¥ BoclpuaTue. MOTHB

6HTYC. MB’I‘O,I[BI HCCIIECT0BaHKA MOTHBAITHH

[TepcoHanbHBIe IEHHOCTH MOTPEdY
KHIREHHOIO CTHILL. Pecypchl moTpebrTenel
3nanna. Conep:xaHue 3HaHWH HOT
H KOMITOHEHTH]. CBolicTBa OTHOmEHHH, M3y
CymHOCTP B MeTOABl 00YUCHHUA 1K

Curyauy BOBJICUCHHOCTH NTOTpeOHTENS B
noerass  peduexcrz  JlaBnora.  Mer

HHSA/MOJEIUPORAHMA. METON pacCyKIeHH:

JHIX.

A
DEETEHHS NoTpedHTeeii.

eneM. XapakTepHCTHKA [ICHXONOTHYECKHX IIPOLIECCOB, He-
BOCIpPUATHE, BHAMaHHe, OHUMaHue, namiath. CeHcoprast
€MEHHAS TTaMATh.

Be/ICHII0. MeToel 00ydYeHNsI: HO3HABATENbHOE OOyUYeHue,
[€ XapaKTepHCTHKH 00ydeHus. CTpaTerns NO3HIHOHRPOBA-

C TCOPSTHYECKHE MOIXOMBI K U3YUCHHUIO JTMUHOCTH: NICHXO-
DU, TEOPHI 4epT, Teopus S-koHuermmun. OOpa3z KH3HH.
asi COCTABJISFOLIAN CTIILA JKM3HM. KOHUEmMs «CTHIS K3~
DCTPAHCTBO, BKYCHI, ITPAKTHKH, SKOHOMHYCCKHH H KYIBTYD-
t. Crume motpebnenus. Ilcuxorpadmsa. Meromuka VALS.
CKMX THIIOB POCCHHCKHX IIOTpeOHTEICH.

alus ¥ MOTHB. Teopuu motuBaruu. IloTpeOrTenscKmii ra-
noTpedrTEeH.

rrens. MaMeperue nepcoHabEBIX UeHHOCTel. Komnenmys
i: SKOHOMHYECKIE BpEMEHHEIE, ITO3HABaTE BHEIE,

reburens. Opranusanys 3HaHME noTpebuTens. OTHOMEHHES
FUcHHE OTHOLUCHMI ToTpebuTenei.

pTpebuTens. KOrHUTHBHEI ¥ GHXEBHOPHCTCKME [TOIXOMEL
ITPOLIECC TPHHATHA pelleHus o mokynke. Kinaccuaeckas ye-
DI ONEPaHTHOTOOOYCHOBMMBaHMA. Meron — 3aMelne-
1. [Ippvenenne MeTonoB 0OYYCHHMS B MAPKETHHIOBBIX IIE-




Xapakrepucruku obydenns. Crna
gumocTe. Paspaborka mHbopManmy. [loms
rameHis. [I[puMeHeHHE raleHus B MapKeT|

o0yaenns. ®axToprl, BIMTOINIE Ha CHITY 00ydeHHs. 3Ha-
cpernenne. Iopropenue. O6pasHocTs. [amenune. Ckopocrs
HHOBEIX Hefiax. Cpena peaxiui.

MynbsTHYPOBHEBAS MOAENE NaMsTy norpeburens [k, Drpkena. Mapketarosas cTpaTeris B

OTHOIICHHH ITaMATH HOIPCGHTBJIH.

Tema 4. MopeiH HoBedeHUA IO
OcHOBHEIE MOZETH IOBEICHHA 110
DKOHOMHIESCKas MOJEJIb IIOBCHAEL
BSK. DBOIIOIHS B3IJHIOB Ha NOTPEONCHHS
HBIE MTOHATHSA MHUKPO3KOHOMMYECKOIO aHa
Hble orpaHuueHus rrotpedbnTent. Ilpasuiiy
topapos. Llena u cupoc. [lorsTre anacruy
NEHHA B SKOHOMHMYECKOH TEOPHH.
Torsrue Gynxumu notpedaeHus. |

noToka. Mozers ToTpeOHTEIECKOrO OBE]]

byaxnuy noTpebieHu: TeoprH adco.

X0Ja, XHM3HCHHOI0 IMHKTA, palHOHAIRHED
Jhx. Terozenbeppu, M. @pumven, ©. Moz

OddexT nprcoemHeEN K OOIBIIE
TEILCKOFO citpoca. Textonoruu notpedie;
OIIIIOPTYHHUCTHIECKOIO IIOBENCHHS NIOKYNA
BUSIX pHcKa B crpaxopanue. IloTpebnenns
OHHCTUTYIHOHAEHOH Teopu (. Hopt). N

Ob6wmecTBeHHBIE hopMarTii, moTped

HenocTaTowHocTh SKOHOMIYIECKOT
ckie U QunocodCKHe MOIXOMBI K AHATH
B. Cxunep, I'. JleGoH). TpaauimonHoe Aek
1. MppaunonansHoe nosegenne. MexaHH

HHe, BHymeHWe. lomma ® wyOnmxa.
HAPKOMAHOB N0 JIHOTY. «CopoKu-00xof
HBIE [TOKYIATEINY.
ITHKa NOTpeONCHUA: PalMOHATEHC
MeHHoe norpebnenue. I'eponusm. Moga (1
HIOEHHOE NoTpedieHne.
I'ennepnsie Mmonem notpebieHus. |
I'obamuzanus ¥ MaccoBoe 1oTped]
notpebneHun. OOMecTBO MaccoBOTO IOT]
mecTB Kak obniects notpebnenms (x. [
Tema 5. IIponece npuHATHS NOTP
Horpebnenve 1 moxymka. MogenH
HH(OPMATIMOHHEI] [TOUCK, OLIEHKA BapHaH]
Clie IOKYIIKM, 0CBOOOKIeH e, THIIEI pone
[Ipemmnoxyrognas oUeHKa U BEIOOp

quMOcTH KputepueB. GopmupoBanue Hall
npusria penieHns. COBMECTHOE MIPABHIIO,
nekraM. Jlekcukorpaduaeckoe npaBuo. K

edHuTeIei.
eOHuTeNIeH: pallHoOBaTbHadL, HHEPTHAS, SMOLMOHATBHAL.
notpebureneii. IloTpebuTeNs KaKk 3KOHOMHYECKHI JENo-

B OCHOBHBIX 5KOHOMMYECKHMX TEOPHIX. AKCHOMBI B OCHOB-
38 MOTPeOHTENBCKOTO MoBeAcHHsS, OnTuMyM H OxIpker-
) MaKCHMH3aIHK II0oNe3HOCTH. COpoc Ha pasiMJHEIC BHALI
HocTH. KpuBele DHrens. OrpaHuyeHHOCT MOIEMH DOTped-

otus chepexernit (JLx.M. Keiinc). [lepeMeHHEIe 3amaca 1
€HUA B YCIOBEMIX MEXBPEMEHHOI0 BEIOOpa. O030p Moneneit
Or0 J0X0/a, OTHOCHTENBHOTO AOX0A2, HEPMaHECHTHOTO 0~
. oxxHnanni, noprdemsHoro Beibopa u ap. (Ix.M. Keiinc,
pbsiae, A. JlaToH).

THCTBY, 3dexr croba, a¢dext Bebnena B Teopun mokyma-
iy (K. Jlanxacrep). HenonHoTa srGOpManns 1 npobaeMel
Tenei U nponaenos ([x. Akepnod). [loTpedienne B ycuo-
obmecTBeHHEIX # Oecrnarepx Onar. [lotpebnenue B He-
lonems noTpebnerns B yenopuax Aedurmra (. Kopaaw).
VIEHHE U IPOU3BOICTBO, ToBapHsii peruimmsM (K. Mapkc).

) MOAX0Aa K MOJEIHpPOBaHIo noTpednenns. [lenxomorimye-
3y notpednermaa (1. CxuroBcku, A. Stumonn, O. Opomm,
iCTBHE MOTpebnTen. Cropamayeckoe AeHcTBRUE HoTpebuTe-
[3MB] HPPATHOHAIBHOTO HOBCICHUS: OIPAXKAHKE, 3apakKe-
[Tapuka. Illommnmar-HapkoMmanus. Kareropuw monmmsHT-
bI». «VICTHTENBHBIE MOKYNIATEBHUIBD. «DK3HCTEHIHAD-

cre ¥ pomarTusM (K. Ksmnben). Tpammmionroe 7 coBpe-
. 3ummens. B. 3ombapr). Caxpanbhoe, paATyalnbHOe U BEIHY-

HarpoHaneHbIe 0COOEHHOCTH MOTpedIeHsL.

leaue. Heomapxensm n @pankdypackas MIKoia 0 MacCOBOM
pebnenus (A. Typen). Teopun mocTHHIYCTpHAIBHBIX 00-
[opeiiT, 2. Togdep).

eOHTETAME PE€IIcHHA 0 IOKYIIKE.

Ipolecca IPHHATHS PEIICHHH: ocozHanue NoTpedHoCTeH,
FOB, axT MOKYIKH, morpebuierne. OleHKa anbTepHaTHB 1I0-
CCOB MPHUHATHS PENICHUH.

anerepraTus. BeiGop oneHouHBX XpuTepHeB. OHEHKA 3Ha-
bpa BapuaHTOR. [Ipauna pemennii. HexoMneHcamHOHHRIE
Pasnensroe mpaeuno. 1IpaBUiIo 3MHMEHUPOBAHUS II0 AC-
(OMIIEHCAIHOHHbIE NpaBmiIa pemerud. IIpasmio npocroro




cnosxeHusd. [ IpaBHiio B3BENIEHHOTO CIIOKEHIA.

Toxyno4nsie HAMEPEHHS | THIIBI NDKYTOK. BRIOOD HCTOUHMKA ¥ IIpeMeTa IOKYIIOK.

Ipomeccel nocike mokynku. [ocnenoxkyrnounsnt quccoHanc, oTpedbneHue, n30aBIeHuE, OLICHKa
noxynkd. QceoboxKneHve 0T IPOAYKTOB HEHIONMB30BaHNA. Peakiiuy BHeyIOBIETBOPEHHOCTH.

Moemposadre TOKYNATENLCKOIG NOBEACHAS HHIMBHAYATBHOTO NOoTpebuTend. Biuiaue Ha
noTpeOHTeNbECKOE TIOBCICHUE PAsIIMdiii B| [OX0MaxX, ceMeHHBIX poieH, TeHAePHBIX acleKToB, IIEHHO-
cTe# 1 00pa3a XH3HH. DTanbl NOTPEOUTENHCKOTO BOCIIPHSTUSA TOBApa-HOBHHKH.

Tema 6. OpraHuzanHoHHOE NNOKYNaTeIbCKOE NOBeAeHHe. KoHchIoOMepH3M,

TMoHsTHe AETOBOTO PhIHKA. Y YaCTHHKM ¥ OCOOEHHOCTH CIPOCa HA JNEIOBbIX PEHIHKAX.

Crnenubuka noBeneHHs opraHmzayii-norpedurencii. Moaens OpraHM3alMOHHOTO ITOKYTIa-
TEJIECKOT0 IIOBEICHUS.

(QakTOphl OpPraHU3alHOHHOTC CTHNA. OpraHu3alldOHHBIE IeTH. JleATeNhbHOCTS OpraHA3aIHy.
Opranuzanionasle NegHocTH. Oprann3zangionsas nemorpadus. PedepenTHble rpymnsl A1l opragusa-
IHH.

3axynoyHslt DeHTp. THIB! 3aKyno¥HEIX cuTyamui. ITpavad 3akynka. MomubHiMpoBaHHas 3a-
Kymka. 3aKyIka 11 HoBo# 3anawi. [ Iporne¢c oprann3alioHHOM 3aKyIKH.

CymgocTs ¥ POUCKOXKICHHE KOHChIoMep3Ma, KOHCBIOMEpH3M B 00IIECTBO. AMepHKAHCKAsS
MCTOPHA KOHChIOMepH3Ma. 17100ambHad N¢PCIeKTHBA KOHCBEIOMEPH3Ma. KOHCBIOMEPH3M M SKOMOTHA
Coro3r! noTpeduTeneil. BiuisHre KOECHIOMEPH3MA HA TOBAPOIIPOM2BO (HTENEH.

OcuoBHbIe Ipapa norpedurencit. Ipaso na 6ezomachocts. [Ipago Ha HHGOPMHUPOBAHHOCTS.
IIparo wa BE1G0p. IIparo OBITE YCABITIAHHEM.

3axon PO «O zanumre npas norpedutenei». CTpyKTypa 3aKoHa. Tpaxmaﬂcxo-npaBOBaa OTBET-
CTBEHHOCTE 33 BapylIeHMe IpaB MoTpefuyend. 3ammra NpaB noTpeOUTENs MPH BLIIONHEHMH paGoT
(okazammu ycmyr). 'ocyaapcTeennas 3ammmra Ipas notpedurens. OfmecTrer as 3aliTa Ipas IoTpe-
ourerns.

5. OBPA3OBATEJIBHBIE TEXHOJIOTIHA

B cootsercTeuM ¢ TpeGoparmamu (PI'OC BOno Hanpasnenuio noaroroexu 38.03.06 «Top-
TOBOC JEJI0» Pealu3allis KOMIIETCHTHOCTHOTO ITOJXO0Ja IPEIyCMATPHBAET IMHPOKOE KCIIOIB30Ba-
HHC B y4COHOM [IPONECCe AKTHBHBIX M MHTEPAKTHBHEIX ()OpPM IPOBEAEHHS 3aHATHH (KOMIBIOTED-
HEIX CHMYJIAIHH, pa3dop KOHKPETHRIX CHTyallHi U Ap.) B COUCTAHHH C BHEAYIUTOPHOH paboToii ¢
[eNbio QOPMHEPOBAEKA U Pa3sBUTHA NPOGheCcCHOHaIbHBIX HABBIKOB O0YYaIOMMXCA.

YnensHBIH BEC 3aHATHH, NPOBOIMMEIX B MHTEPAKTHBHEIX dopmax, cocrapaeT bomee 20 %
ayIMTOPHBIX 3aHATHI (onpenentercs Tpefoanuamu GI'OCBOc yuetom cnemuduxa OIIOID).

Jlst yCIEIHOrO OCBOEHH JUCLMINIEHE] IPEIYCMOTPEHE! Pa3IMuHEe 06pasoBaTENLHEIE TEX-
HOJIOTHH, KOTOPBIE 00ECTICYMBAIOT JOCTHHEHHE IUIAHMPYEMBIX Pe3YILTATOB OOYUEHUs COITIACHO OC-
HOBHOM 00pa3’oBaTeN-HOH IporpamMMe, ¢ yderoM TpeboBaHmii K 06beMy 3a4sTHi B MHTEpaKTHBHOM
¢opme, a IMEHHO:paboTa B IPyINax; KOHTPOIBHEI TeCT (PeHTHHT-KOHTPOJIb); PEINEHAE CHTYalMOH~
HBIX 3a/1a4; KeHC-CTaIy; AeNoBad UIPa; JUCKYCCHs; MyIbTEMEIIHHbIC HPE3CHTANMN U JIp.

IInan nposedenus ayoumoprozo 3qusamus

1. HazBaHue TEMBL «...vvvvnnennnnndenen. T POt »

2. Jlexnps. Ha mexmusgx H3/Iaraloncs OCHOBHBIE TEOPETHUECKHE OJOKEHHS M0 H3YJaeMOkH
TEMaTHKe. B mpolecce H3MOXKEHHA BCErp JNEKIMOHHOTO MaTepHana MO BCEM TeMaM H3ydaeMoH
JUCUUILIMHEL IPHMEHSIOTCS HHPOPMAIMOHHO-KOMMYHHKAIMOHHEIE TeXHONOr Y. 1o kaxmoii Teme
JIEKLMOHHOTO MaTepuaja pa3paboTaHBl IPE3CHTANWH, KOTODHIE NPENOCTABIEHL! B 3JIEKTPOHHOM




Buze. MeTo/mMueckde yka3anus 1714 00yd
3. CaMocTosTensHas pabdoTa IIo ]
CHTYallHOHHEBIX 3a1ad; paboTa ¢ THTepar)
4. IlpaxTHdYecKkHEe 3aHATHAIIPORO;
TPEHUPOBKH, HHMBANYAIBHBIX YIPAXKHE
THYCCKUE 3aHATHSA 110 JACIMILIMHE BEIYT
JICHHE H YI‘JI}’GJICHHE TEOPETHYCCKHX 3H;
CAMOCTOATEINHRHOIQ HM3YUYCHHA CIiCIMalb.

ATOITHXCA. 3aﬂaHI/ISI o TCMEC 3aHATHA.

reme: odopMieHre pedepaTor, HOKIAIOB, 3CCE; pEIICHHE
rPOi M Ap. HCTOYHHKAMH.

1ATCA METOJOM IPYNIOBOTO YIPaXXHEHHS, ONEpaTHBHOM
HHH H DOocJIeIyIolM obcyxnenreM ux pemmeHui. Ilpak-
¢ B (hopMe aKTHBHOr0 00ydyeHHs H HalleJIeHE Ha 3aKper-

AHHH CTYZXEHTORB, IIOJy9ICHHBIX Ha NEKUEAX U B IIponecce

# HTepaTypel.lIpakTHdeckne 3aHaTHA IO Kypey Hpeny-

CMOTPEHHI B Pa3IHYHEIX HHTEPAKTHBHBIX [(POpMax: HCKYCCHS, KOJUIOKBHYM, KPYTIILIE CTOJ, H IP.
Hrorosemi koHTpOIE 3HaHAH  T10ABEIEHHE HTOTOB.
3HaueHHE U3YYEHHUs TEMBLYCBOCHUE CTY/ICHTAMH TEOPETHYECKHX H METOHONOTHIECKHAX OC-
HOB KOHOMMYCCKOH HEATEIBHOCTH;OBIJACHHE COBPEMEHHBIMH METOJAMM HMCCIEI0BAHHA 3KOHO-

MHYECKHX TPOLCCCOB;03HAKOMIICHHE C

€TOJaMH ¥ OPraHH3alHOHHBLIMH (GOpMaM¥ YIIPaBICHHSI

NIOBEICHHEM ITOTPeOHTENEH B paMKaxX TEMBI.
Iens 3angarua:Ha ocHOBE TeopeTHYECKUX 3HAHME M MPaKTHYECKHX YMEHHH 06ydarommiics

JOJDKCH.
3Harh:cnenu(UKy, 3a0a9H, METO]
HH3MBI [IPAKTHICCKOTO IPUMEHEHHS JaHH
YMeTh: YCIIEIHO IPUMEHSTh Oy
BJIaI{CTbZ OCHOBHBIMH H CIICIIHA]
yIPaBJIIEHHH TOPrOBEIM IIPENIIPHATHEM.

[bl M3YYCHHA B paMKax JAHHOH TCMBI, YCIIOBHA H MCXda-
[0ff TEMEI B COBPEMEHHBIX OpraHu3aludx;

IEHHBIC 3HAHMS B XO3ANCTBECHHOMN IIPaKTHKE,

PHBIMHM METONAMM H3Y4aeMOH TEMEI IIPH OpraHu3alliy H

TemMaTHKa NpAKTHYECKHX 3aHITHI

Tema 1. ITopeaenne norpeduren

Dopma 3auamMUL ~ OAPOC, OOKAAOE

1. VlcTopus n3y4esnus motpeburen
2. [IpeaMer Kypca U METOAO0NOT A

3. [loctMonmepHA3M Kak Hay4YHas I

ouTenei.

4. CerMeHTHPOBaHHE PHIHKA H Y0

Tema 2. ®akTopbl BHEIIHErO BJII
Dopma 3anamuUs — ONPOC, NPe3eHTH
1. KymeTypa obmectBa XKaKk OCHO}
CrpykTypa KyIbTYpBEL: IIEHHOCTE; HOPMKI,
2. CratrycHag mosmius. CrarycHas
LIHANBHOIO CTaTyca.
3. ConmanpHas crpaTHQUKAIHS (
Croesast cyOKyIbTYpa.
4. I'pynne! B wx THIEL Brudaue pe

i M MapKeTHHT,
1
ECKOIQ NOBEICHHS.

H3YYEHUS MOTPEOUTENBCKOrO HOBEICHHS.

apagurMa COBpeMeHHBIX IIOAXO0JIOB K MOBEICHHIO IIOTpe-

BIETBOPEHHE TOTPEOHOCTEIH,

IAHHSA H2 NOBE/eHHe OTpebuTeeH,

ayuA, O0KAQObI, 6LINONHENUE NPAKMUYECKO20 3A0aHUA
3HOH (aKTOp BIHAHUSA Ha YOTPeOHUTENBCKOE NOBEICHUE.
A3BIK, CAHKIMH. QyHKIIHOHHPOBAHHE KYILTYPEL

pons. Konnenus conyaisHoro Kiacca. UaMepenue co-

pOuiecTBa M €c BNHAHHE Ha HOBENCHHE IOTpeduTencii.

(epeHTHBIX IPYII HA TOBEACHUE OTpeOHTENEH.

5. CeMBs U NOMOXO3SHCTBO B IIPO

ecce NOTpeOIeHHS.

Tema 3. Buyrpennne gpakTopbl HoBefenns noTpeduTe €.
Dopma 3anamus — onpoc, npesenmayus, OOKIA0bL, ELINOTHEHUE NPAKMULECKO20 3A0AHUS
1. OGpaSoTka mEQOpMATAN NOTPEOUTENEM: BOCIPUATHE, BHUMAHHE, TIOHAMAHHE, faMATh.

Meroms! 00yJeHNS OTPEOUTENECKOMY TI0

2. JImanocrts nmotpeburens. OcHol

COCHHIO)
BHBIC TCOPETHYECKHE MOAXOIBE K H3YYECHHIO IHYHOCTH.




O6pas sxusun. Ctais xu3gd. CTHIE TOT]
3. Ilcuxorpadms. Meromuxa VA
OB POCCHICKHX IOTpeOHTENeH.
4, MoruBauus H BoclpaATHE. 1€
Tpeburenei.
5. IlepcoHanbHEIC LIEHHOCTH ¥ 3H:
Tema 4. Moaean MoBeIeHH O]
Dopma 3aHAMUA — ONPOC, PeyeH
wenue 3a0ay), Ketic-cmaou
1. DxoHOMHYeCcKas MOJENE IOBE]
2. IlonatHe QyHKIHH OTpedeH
OUTENBECKOrO IIOBEICHHAS B YCIIOBHIX MC
3. Moaene noTpeOICHAS B YCIOB
4. O6mecTReHHEIe GOpMAIHH, O
5. Ilcrxonormyeckue ¥ coNUalbH
6. I'mobamu3zarys 1 MaccoBOE II0T]
Tema 5. [Ipoxecc npuAATHS 001
Dopma zauamus — ONPoc, OUCKYC

OI€HKA BapHAaHTOB, AKT IIOKYIIKH, HOTpCﬁ

L

peDIIeHuUS.
LS. OcobeHHOCTH onpeneneuus ncuxorpaguyeckux TH-

OpHHA MOTHBAIIHHA. MeToae! HCCIETOBAHAS MOTHBAIIHH I10-

AHHA, HX BJIASHHE HA IIOBENCHHE TOTPeOUTENS.
rpeduTeneii.
BUPOBAHUE GLICMYIIIEHUH, NPe3eHmayus, PaKmuxym (pe-

€HHA TOTpeOHUTENCH.
ua. Motre cbepesxenmit (.M. Keitac). Monens notpe-

KBpeMEHHOTO BEIOOpa. Moneny dbyHKIMH HOTpeOIeHHS.
ax Jedunnra (5. Koprau).

TpediIeHHe H IPOU3BOACTBO, TOBAPHELH (heTHITHIM.

bIC TOAXOABI K aHAIIH3Y HOTpGGHTeJIBCKOI‘O [NOBCIOCHMA,

pebrenue.

peﬁl/ITBJIﬂMI'l pPEIicHnA ¢ NOKYIKE.

CUUsT, MECMUPOGAHUE, NPAKIIUKYM
1. Ilpomecc NpHHATHA pELUSHMH:

ocosHaHme ToTpeOHocTed, HHGbOPMALKOHHEIA IOHCK,
TTEHHE.

2. OueHKa ansTEpHATHB IIOCHE nloxynm, OCBOOOXKIEHME. THUIBI MPONECccOB HPHHATHL Pe-

IMEHUH,
3. MogenupoBaHHe IOKYIATENbCH
4. Bnugaue Ha MOTpeOUTENBCKOE

Oro MOBEACHHA HHANBAAYAILHOIO IOTPEOUTENA.
NIOBEJCHHE Pa3sIMUHK B J0X0/aX, CEMEHHBIX poJieH, reH-

JEePHBIX aCIIEKTOB, NEeHHOCTe u obpaza

H3HH.

5. DTansl ToTpeOHTENECKOTO BOCTPHATHS TOBAPA-HOBHHKH.,

Tema 6. OprannzanuoH=soe Ho

MATCJIBECKOE NOBEJCHMC., KOHCBIOMCPI/BM.

Dopma sanamus — onpoc, OUCKYCLUA, MECMUPOBAHUE
1. Cermudrka oprasr3aMOHHOTY NOKYIaTeIbCKOrO IIOBECHHEA.

2. Mozens oprasu3alioHHOTO 110
[Iponecc opraHU3aHOHHON 3aKYTIKH.

3. KoHchroMepusM 1 o01LIecTBo.

4, 3anuTa npas noTpeduTenei B |

6. OIIEHOYHBIE CPEJCTBA ]I
MPOMEKYTOUHOU ATTH
JIHHBI 1 YYEFHO-METO/

n
L

YIATEIBCKOTO OBeNeH s, THIIE 32KyIIOYHBIX CHTYAITHIA.

OCCHH H 38 pyOex)oM.

JIAA TEKYHIEI'O KOHTPOJIS1 YCIIEBAEMOCTH,

CTAIIMH ITO UTOT'AM OCBOEHUSA JTUCIIHII-

HMYECKOE OBECIIEYEHHME CAMOCTOSTEJIb-

HOI PABOTBI CTYJIEHTOB

Texymuii KOHTPONEL YCIIEBAEMOC|
¢dopMe OTBETOB Ha BOIIPOCH! IIOATOTORKY
HEIX JOKIANOB, YYACTHS B JUCKYCCHSX, ]
HUH, PEATHHI—KOHTPOJIb.

[MpoMexyTouHas (popMa KOHTPOIIS

Huxe npuBOASTCS NIPAMEPEI 3314l

{

{

'’k M Ka49CcTBa IIOATOTOBKH CTYIOCHTOB IIPOH3BOIUTCA B

K IIpakKTHYCCKHM 3aHATHAM, OGCYH{,HEHI/IE OOATOTORIICH-

DEINCHHA 3a7a4 H KeﬁCOB, BBOIOJHCHHA JOMAaITHHX 3ana-

— 3a4ET.

HUH 110 Pa3IMYHBIM TEMaM JAMCOHIDIHHEL, Ha OQCHOBE KOTO-



PEIX OCYIIECTBISIETCH KOBTPOIb YCBOCHHS
Tema 1. IToeegeHne noTpeOMTeN R H MAPKETHHT,
[pakrageckoe 3amanwe. HapucydTe nupaMully, XapaKTepH3YIOMIYIO JBOIIOIMIO Pa3sBHTHA
mucnaueel «IloBeneHne noTpeduTeneH.
Hucryecua.
MHoro ner Hazaj, ToBops 0 Ipof
TIOBCACHHS MOTPeOUTENCH, ONMH HCCIE)|
SABHBIH perpecc AN Y€I0BEKa, Oopromer

[ MaTepHana.

~

7eMax, KOTOphIe MOTYT OBITH BBIIBICHBI B XOJ€ aHallH3a
pBRaTeNb ckasal: «MHOTHe W3 HHX MpecTaBlsaiOT coboki
pCA 3a TO, ‘:1"[‘0651 CTaTh PAlBROHANBHEIM H CaMOCTOATCIIb-

"HeM», To €CThb, y6e>1<,uasx, MAapKETHHT MAagUIIYITAPYCT IIOTpe6I/IT6ﬂeM M OTBICKACT €rO OT COOCTBEH-

HO¥ mo3HIEH. [JPOKOMMEHTHPYHTE 3TO V]
Tema 2. ®akTOpHI BHEHIHET0 BJI
IIpaxTiyeckoe 3amagne. B 1990

CCCP pecropan «Maxlonansac». Ero 1

«[amGyprepos». A nepcoHal pecTropasa

tensam bonee uem 5000 conppuuel B yad

HOBOM JUIst Hee phIHKe. HacKoNIBKO 1oy

«Max/loransacy» B Hacrosmee Bpema? K

pecropanos «Max/loHaneac»?

Tema 3. BuyrpeHHHEe (paKTOPBI
[paktuueckoe 3ananue. [Iporog

VIOUBILTIOT MCCIEROBATENEH TEM, KaK 3TH

POIIKH OOBIYHO XpaHATCA B IIOMELICHHH

TpeDOBaHHA K YIIAKOBKE); BO-BTOPEIX, IIQ

Oense Ha HECKONBKO 9acoBR, UTOOBI YCHIH

cire 3aMaumpaug. OOBACHHTE, YeM 00y

[BCPAKIOCHHAC.
HAHHA HA II0BEICHHE norpeﬁnre.neifl.

B Mockge OBLT OTKPHIT NEPBEL] HAa TEPPHTOPHH OBIBIIEIO
OCeTHTENH YacaMy roroso! OpuIn xuarh «bur-Makos» H
C JHTY3Ma3MOM H YJIBIOKOH roToB OBLT MOJABAThH MMOCETH-
. O6pacHuTe, 9eM ObUT OOYCIIORJICH YCIieX KOMIIAHHH Ha

[(APHLIMH H IIOYCMY, Ha Ball B3ITLAH, OCTaIOTCA pECTOPalb]
HK H3IMCHHUNIOCH IOBEACHHUC IOTCHITHAIBHBIX IIOCETUTENCH

OBedeHHA MOTPeOHTENEH,
Mble HCCIEIOBAHHA PLIHKA MOIOUMX CPEACTB HEPEAKO
[ CPENCTBA TMOTPEONAOTCA. BO-IIEPBEIX, CTHPAIBHEIE IO-

{ BAHHOH KOMHATHl (4TO 0OYCIOBIHMBAET ONpEICICHHEIE

cOMTENH CTHPANBHBIX NOPOITKOB OOBIYHO 3aMauHBAIOT
[Tb €ro JeUCTBHE; B-TPETEMX, MHOIHE KHIIATAT Oenbe Io-
CTOBICHO TaKOE I[IOBEJEHME IOTPeOHTENEH CTHPAIBHEIX

IIOpOIlIKOB? Yro HYXHO CICNAaTh, ¢ TOYKH 3PCHHA MapKCTHHIA, gT00BI 06CCICUNTE Ha JOJIDKHOM

YpORHE NOTpebIIeHIe MOIOIMUX CPEICTB
Tema 4. Moaenu nosegeHus NoT
3anava 1. IloTpebuTens HaxoIuTd

€r0 ITOKYIOK: 2 KU OBOIICH IO 3 JNEH.eL.

IpeIeBHEYIO HOPMY 3aMellleHud GpyKTOB
3agaua 2. DYyHKIUHA [ONE3HOCTH }

6nar: A u B. bromker notpebutens pagey

o4epeHO NOKyIaeT fBa Habopa 61ar: Q7

6romxer. OnpenenuTe UeHy IBYX Onar 1
Tema 5. IIponecc npUHATHS NOT]
IIpakTrueckoe 3amanue. [Ipenmon

CO3TAHHOH KPYIIHOH CTPOUTEIEHOH OPrag

JenoM nprodpecTy st CBOMX PabOTHHK(

OJEXKAa AOKEA OBITE IIPHBICKATEIBHOH,

N0 Oprafu3aliy. BaM xak MeHemTKepy I

KYNaTeIbCKOT0 IMOBEICHHS OpraHM3aliy
Hucxyccua na memy: «llopmpem p
Tema 6. OpraHu3anHOHHOE OKY
IlpaxTHueckoe 3ananue. [lokynar

CATOM Mecsie rapanTud. OH chal ee B A

peduTeneil.
t1 B COCTOSHHUH DAaBHOBECHS NPH CIAESAYIOMEH CTPYKTYpe
}a KHJIOTpaMM U 4 KT QpyKToB 110 5 AeH. en. OnpenemiTe
OBOIIAMH H OIO/PKETHOE OTpaHMYCHHE IOTPEOUTENA.
1oTpeburend: U= Q,Qp, rme Q1 Qp - KONHIecTBO ABYX
[ 36 nen. Exn. 1Ipu cnoxwBmuxcsa neHax moTpebuTens mo-
=6, Qp =2u Q,=3, Qv =4, Tpars Ha NOKYIIKH BeCh CBO
aBHOBECHE TTOTpeOUTENS.
peOUTe/IAMH pelHetHs 0 MOKYIIKe.
OXMM, 9TO BBI CTAJH MEHEIKCPOM II0 3aKYIKaM BHOBb
H3alMH, BEICIIEE PYKOBOICTBO KOTOPOH PEIUTHIIO MEPBBIM
B pabouy1o oxexy. 110 MEEHHIO BEICIIETO PYKOBOJICTRA,
ya00HOH B paboTe U COOTBETCTBOBATE QUPMEHHOMY CTH-
38KYIKaM TPeUIOXEHO TIOCTPOHTD OIUCATH MOJENb HO-
IIpH 3aKynKe paboueit onexub!.

occutickozo nompebumens: coO8peMeHHbIl acnexms

HATECJIBCKOC IOBECICHHC, KOHCBIOMCPI’BM.

eTTh TIpHOGpEN BHAESOKAaMepy, KOTopas ClIoMalach Ha je-
tarazuH. F3-3a oTCYyTCTBHA 3amuacTeil BUACOKAMEDPY pe-



MOHTHPOBAIH 6 MECAUEB, a MOTOM NOTPEOOBANH OMIATHI PEMOHTA MO PEAJIOTOM, YTO rapaHTHi-

BB CpPOK CIyXk0bl BHACOKaMephl 3aKopumica. Ha BpeMs peMOHTa MOKyHaTemIo OBLIO0 OTKAa3aHO
0e3B03ME3THO NPEIOCTABUTE aHalorudybid ToBap. Ilpaeer mu paGoTHuKH MarasmHa? JloKakHTe
CBOU BEIBOJBL.

Henosa uzpa. « Camomecmuposanuey
[EHTOB NpH3BaHa CHOPMHPOBATh Y HEro TaKHe 3HAHHSA,
FOT CTAHOBICHUIY HAYYHO [MOATCTOBACHHOIC CIICHAIINCTA,

CamocToaTenpHasg pabota CTYy,
YMEHMS ¥ HABBIKH, KOTOPEIE CIIOCOOCTRY]
KBATH(UIUPOBAHHO H OTBETCTBEHHO BEI
3aHHOCTH.

B ¢BsA3u ¢ 3THM, CTYZCHT BBIIONH]

[OJHSIOMIETO HA TPAKTHKE CBOH MpodheCCHOHANLHEIE 001-

HET CIEAYIOIIME BHIBI CAMOCTOSTENEHOH padoTEI:

1. lloozomosxka k nexyuam. CTYJIGHT NOJDKEH HMETH MOTEHIHANLHED 3a0aC 3HAHHH 110 TeMe
Oymymel nexnmy. JUL1 5Toro HeoOX0MHMO:03HAKOMHTECA € IEKLHOHHEIM MATEPHATIOM, H3JIOMKEH-
HBIM B Y4eOHHKaX, DJICKTPOHHBIX MCTOYHHKAX M T.H.;H3YIHMTH KATCTOPHY M NOHATHS, KOTOpEIE OY-
HTBCS C JUCKYCCHOHHBIME IpoOnemamu Oyiyluei Jek-
t PAsLACHEHHS MIH OOBICHEHHSA B XOJNC H3NOMKECHUS JIEK-

IyT HUCIONIB30BAaHBl B JIEKIHH;03HAKOM
LHHE;TOJFOTOBHTE BONPOCKHL, TPEOYIOIIY
[IHH.

2. [Togzomosxa x npaxmudeckuny 3anAmusM. IIpaKTHYECKOe 3aHATHE — OJHA H3 HIAPOKO
IPAMEHUMEX (OPM M3yueHMs y4eGHOro| MaTepHaia, 3aKIOYAOmAsCs B OPraHu30BaHHOM 00Cy K-
JeHHY HOCTABJICHHBIX BONpPOCcOB. Ha HuX obywaroinuecs yrimyGIBIOT, CHCTEMATH3HPYIOT H 3aKpell-
JIIOT 3HAHWA, [IOJY9CHHBIC Ha APYIUX BYAaX 3aHATHH H B XOJ€ CAMOCTOSTENbHOH paGoTsL. [Toaro-
TOBK& K IIPAKTHYCCKHM 3aHATHAM NPE/NONAracT:A3yICHIe MAaTEPHAIOB JIEKIM, Y4eOHRKOB, yae6-
HBIX NOCOOHH, IIEPEOMCTOMHEKOB H MaTEpHaNoB B 3NEKTPOHHBIX CPEACTBaX HHBOpMAriy; GopMu-
POBaHHC YMCHHSA BBLICHSTH NPOOIEMHBIE BOIIPOCH], OTBEYATh II0 CYIUECTRBY Ha MOCTAaBJIEHHBIE BO-
Ipoc, KaK B IUIAHE IIPAKTHYECKOrO 32HATHS, TaK H B MHIUBHIYaIbHOM 3aaHHM CTYIEHTY; GOpMHE-
poBanue yMeHHA 06001aTh U3yyaeMBIi MaTepHall, a TaKKe CTPOUTh DOCTATOYHO yDeIHTETBHEIE 1
apryMeHTHPOBaHHEIe, 0OOCHOBAHHBIE BRIBOALIL, BLIpa0OTKa HAaBLIKOB CaMOCTOSTENBHOTO IMOHCKA
Hay9HOH HHQOpPMALlHK, YMEHHS COCTaBNATh GUOMHOrpadHIO HIM CIMCOK JIHTEPATYpHl IO TEME,
YMCHHA IHTHPOBATH [IEPBOMCTOUHHKY IO H3yYaeMO# mpobieMe, KOTOPHIE HEOOXOAMMEL TIPH CO-
CTABJICHHH JOKJIAIOB, 3CCE, PE3ECHTALME MPOEKTOB U APYIUX BHIOB COODMEHHI.

3. Camocmosmenshas paboma npu nodz0mosre K PAIUYHbIM GopMaM MeKYuezo u npo-
MEDICYMOYHO20 KOHMPOJA 3HAHUT:

- OCMBICTICHHC H CHCTeMATH3alUs| 3HAHHH, MOTYyYEHHBIX Ha JIEKIUAX, [PAKTHYECKHX 3aHA-
THAX, B XOZI€ CAMOCTOATENbHOM paboTH; '

- 3HAKOMCTBO ¢ BOIIPOCAMH AT CAMOKOHTPOMS H MX YSICHEHHE,

- obpaweHye K paHee H3YICHHBIM
- BBIJICIICHHE HENOHATHBIX BOIPOC
B menom, usyuenme xypca «Ilose
CaMOCTOSTENBHOH paboTHI:3HAKOMCTBO ¢
MEHIYEMBIE HCTOYHHUKH TIPHBEIEHE B CII
IIpH MHIUBHAYATIEHOM COOECEIOBAHHH G
JNOKNaf0B, pedepaToB, NPe3eHTAIMH C O
AX; 0OQYMEIBaHHE NMPOONEMHBIX BOIPOCG
JIEKIHH, IPAKTUYECKOrO 3aHATHS H BEIAB

TOBKa K y49aCTHIO B JHCKYCCHAX, KPYIIBL

BBRIIOJTHCHHC TCCTOB LA CAMOXOHTROIIA 11

MaTepUATaM HO Kypcy;

OB H 0OpalleHHe 32 KOHCYIbTANHEH K IIPeNofaBaTelIko.

ACHUE NOTPeOMTENEH» MpeamonaraeT ClISAYIOMHE BHABL
Hay4YHBIMH paboTaMM OTICIBHBIX aBTOPOR JIHOO (pexo-
HMCKaX MUTEPATYPhI), H OTYCT O paboTe B BHAE KOHCIIEKTA
[IpENIONABATEIEM HA KOHCYILTAlHH; IIOATOTOBKA 3CCE,
CIEAYIOMM FX OOCYKICHHEM Ha IPAKTHYECKUX 3aHATH-
B ¥ NPOONEMHBIX CHTYAIlMH IO TEMAaTHKE NPEACTOAmMEH

FOKeHHME HX AN OOCYKAEHHA B XOJC MHCKYCCHH; YIOATO-

X CTOJIAaX, KOJIOKBHYMAaX, CTYJSHYSCKUX KOH(bepCHHHSIX;
PH NOATOTOBKE K ITPAKTHYCCKHM 38HATHIM,; NOATOTOBKA K




KOHTPOJNBHOMY TECTHPOBAHHIO; TIOATOTORKA CIANHIOB-AUIFOCTPAMA I PACKPHITHS H3Y4aeMOH HpO-
O7IeME], OIIOKOB-CXEM Ui YIIPOIIEHHOIO BH3YaIBHOTO BOCHPHATHSA JIOMHYIECKOH IMOCICI0BATEIFHOCTH
CIIOKHBIX BOIIPGCOB.

IIpumepnas| TemaTiKa pedeparop (3cce)
1. OcofeHHOCTH CTAHOBIICHHS H 9BOJIOIMS HAYKH O IOBECHUHE NoTpebuTenel B Poccru.
2. MeXTHCIMINMEAPEET TOAX0/ K nopeneHuio nortpebureneii. ConepixaHne HayK O HOBCICHHHA
OTpeOHTENSH.
3. TlpumenHeHue pe3yibTaroB HCCIENOBaHWH moTpeOuTenel npu paspaboTke MapKEeTHHIOBOH
CTpaTEruH.
4. Hccnepopanus poccHicKiX noTpebHreneti, METOLOI0INA, NPAKTHKA IIPOBEISHH.
5. Tlpouecc nprHATHA pelleHrH NOTPEPHTENAMH, €r0 OCHOBHEIE CTA{HH IPHMCHHTCIBHO K TOBa-
paM pazlugHEIX KaTerOpHH.
6. AHaIU3 BIMSHMSA KyJIbTYDHL, CYOKYIBTYPEI Ha IIOBEICHUE NOTPeOHTENEH.
7. PoccwuiickHe IIEHHOCTH: WX BO3ACHCTBHE Ha IOBEAEHNE IOTpebuTeNneH.
8. Hcmonp3opanue H3MepEHHH HallMOHAILHOH KynbTyphl 1o I'. XodeTeae 8 MapKeTHHIOBOH Jed-

TENBHOCTH POCCHHCKHX KOMITaHMH.
9. Hccnepopanus COMMATHEHON CTPYKTYPEI COBPEMEHHOI0 POCCHUCKOT0 0DMmMEeCTBA.

10. Ompezenenre conmanbHeIX KiaccoB B Poccnu. OcHOBHEIE MPOOIEMEI, CBA3AHHbIE ¢ H3MCPCHH-
€M COI[HAIBHEIX KIIACCOB.
11. Cpenumif kacc B CIpYKType poccHHECKOro obmecTsa.

12. BnusHEE COLMATLHOIO KJIacca Ha TOBEREHHE POCCHHCKUX NMOTpeOHTENEH.

13. OcobeHHOCTH BIHAHMA pedepeHTHBIX IPYINT, THASPOB MHCHHE Ha HOTPEOHTENBCKOE NIOBEICHNE.

14. Hcnonp3oBaHue AUACPOB MHEHUH B PEKIAMHEIX KAMITAHHIX.

15. JKu3HeHHBIH UK CEMEH: TPAIHIAGHERIE ¥ MonUQuuporaHHelii. CoBpeMEHHEIE MOIXOIbI K
AHATH3Y XKU3HEHHOTO IUE1A CEMEBH.
16. Awanu3s poly WICHOB CEMBH B IPHHATHH PEIICHHA O NOKYIIKE Pa3IMYHbIX TOBAPOB.

17. Brussue H3MEHEHUS POITH XKCHIMHEI B CEMBE Ha ITPOTECC IPHHSTHSA OKYIIATENLCKHX PEIICHHH.
18. Bimsmne H3MEHEHUS POIH MYXIHHE] § CEMBE Ha IPOIECC NPUHATHS NOKYIATENBCKMX PEIICHIH.
19. . Conpanusaiys 1 BIUsHIie AeTEH HE IIPONECC IPUHATHS NOTPEOUTENLCKHX PEIICHHUMH.

20. «BnuATENLHBIC IO TIOHATHC, CIIQCOOE! BEINENEHHS, 3HAYCHUE JIJI MAPKETHHTA.

MBI IPH W3Y9CHUY NOBEACHUS NIOTPEOHTEIEH.

21. TIcuxoMOTHYECKHUE TEOPHH, IPUME
22. Tlcuxorpaduueckae HCCIEROBaHUA POCCHICKIX NIOTpeOHTENEH.

23. MeToapl MCCIENOBAHAL IICAXONOIMYECKHX Tpodrieii noTpedburenci.

24. PassuTHE COBPEMEHHOIO pEKIaMHOTO phiHKa Poccuu. BiusHEE peKnambl Ha TOBSICHHE IO-
TpebuTenei.

25. llpogsmxenue TOBapOB Ha PHEIHOK
MYHUKAIHH.

26. Cosnanue OpeHIoB, OPHEHTHPOBAHHEIX HA ONpe/eeHHbIE IeNIeBble TPYIIIE NOTpeOuTEneH.
27. TIpobrema 3bhEeKTHBHOCTH BO3ACHCTBA MapKETHHTOBEIX KOMMYHHKANAH Ha TIOTpeOUTESH.
28. BHyTpHMarasvHHEIE CTOCOGE! YIPaB/ICHHS TIOBEACHHUEM IOTPeOUTENEH

29. MeTog00rHs KOMHUeCTBeHHBIX ¥ K4UeCTBEHHBIX HCCTIeIOBAaHAN TOBEACH S NOTPEOHTENEH.

HPHMCHECHHEM HHTEIDHPDOBAHHBIY MapKCTHHI'OBBIX KOM-

30. Yupasienue roBefcHyeM moTpeduTeIel nocie MOKyIKH.
31. KoBchioMepH3M, 3a0@Ta IPAB POCCHEICKKX NOTpeOHTENEH.




Boupoce! 1A KOHTPOJL
1. Uto moapa3syMeBaeTcs 10K NOBEIEHHE
2. KakOBBI CTUMYIJIBI 71 €I0 U3YUYCHHS H

1 cAMOCTOATEIbHOH paboThI CTYICHTOB

M NOTPEOUTENS?

HCCIIeqOBAHUS?

3. Packpoiite cofepkanue OCHOBHBIX IIPMHIANIOB NOHAMaHUA NOTPeOUTENBCKOrO IOBEASHH.

4. Ha3zoBuTE OCHOBHBIC HHCTPYMEHTEL Bl
5. Kax pasBuBaiach CHCTEMa MapKETHHT:
6. Kaxunvy OBUIH NIepBEIC ITar¥ BKIIIOYEH
7. PackpoiiTe NOT0XKEeHHA COBPEMEHHBIX
8 Kakwe akTopr! OIpenenstoT NOBEIeH
9.0nmuKTe feficTBHE Ha IOTPeOHTELd 3
10.ITogyemy HEOOXOAUMO U3YYATE [IOBEI
11. Ing gero HeOOXOOUMO MOIEIHPOBA
Knogaerca’?
12. PaccMoTpuTe 0COOCHHOCTH IPHHATH
13. Gaxrops! BHEMHErO BIMSHHA Ha OBE)
14. Haiite onpencneHue MOHATHIO «KYTE
. 15. Kak ceazausl Mexay codoil KyasTypd
16. B 4eM 3ax1109aeTCsl CYIHOCTE MEXK
17. TlepeuncinTe 3TAIIE IPOBESAEHHUS ME]

18. Konnenmus KyJIsTypEL, €€ CTPYKTYpal
CTel noTpedHTeNnd.

PKCTHHIOBEIC CTPATCTHH,
s 00IIecTBay H KOHICIIIIUA COLAABHOIO Ki1acca.

19. Kinaccudukarus KynbTYpHEIX HEHHO
20. KpocckynsTypHBIE H IMTOOATBHBIE M4
21. IlonsaTHe «counansHas crpaTadrKar
22. JleTepMHHAHTEL CONHUAJIFHOTO KJIACCa
23. IloHaTHe «Manad rpynna» u Kmaccud
24. Ilougarre «pedepeHTHAL MPYNIay U e
25. Kaxvie IpHYMHE! ONPEIeIIaioT JUHAM]
26. Oxa3sBaIOT M BIHSHUE ITPHHAINCH
TTOKYIIKU?
27.KakoBa colHanbHad CTPYKTYpa pocd
BIHAHHE Ha e¢ hopMHpoBanue?

MSHWS Ha TI0BEJICHHE TOTpeOuTENEH.

3 1 HayKa O IOBeIeHHH IoTpednTeneii?

W HayK O TOBEIECHUHU B IPAKTHKY MapKeTHHra?
HCCNIeJOBAHHE MOTHBAIMH ¥ NOBSACHUA II0TPeOUTEIICH.

ie noTpeduTenei Ha prmKe?

MOITHOHAILHBIX MOTHBATOPOB?

tHHE NoTpeduTenei?

ITH TI0BEJCHHE KOHECYHOrC IOTpeOHTENs H B YEM OHO 3a-

i pelIeHyi O IIOKYIIKE Ha Pa3/IMYHBIX THIIAX PEIHKOB
NEHHE IIOTPeOUTENEH KaK YCIOBHS MAaKpO- H MHKPOCPEIEL
Typa» H IIOSCHATE €€ OCHOBHBIC COCTABISIOIIUE.

| ¥ IOBeJIeHHe NOTpebuTenei?

yIBTYPHOTO agHamm3a?

KKYJIBTYPHOTO aHaIH3a.

H COLIHANBHOTQ CTaTyca IOTpeOHTeNd.

HKALlKs I'PYIIIOBOH IPUHAIEKHOCTH TOTPEOUTEL.

e SHAYEHHE JJI1 IOTPeOUTENBLCKOTO [IOBEEHHSL,

HKY COLHATBHBIX KIaccoB?

KHOCTE K OIpPEIENCHHON COLMAINBHOM IPyNne Ha MpPOIEece

MHACKOro ofImecTBa M KaKOBE! IPHIHHEI, OKa3bIBAIONIHE

28.VKaKUATE KPHTEPHH, IO KOTOPEIM MOJKHO Pas[IelMuTh COMMANBHRIE TPYNIL POCCHHACKOTO 00IIIe-

CTBa HA BBHICIOWHA W HU3MIMH PBIHKH.

29. OnpeneneHyue MEXIMYHOCTHOH KOMM

VHHKAIMHA «M3 YCT B YCTa». THIBI KOMMYHHKAIIHIA.

30. CymHocTs «BIHATEASH» Kak JUASPOR MHEHUIA.

31. Knaccudurauus ponei no IpHHATHE

32. HoMOX034HCTBO H CEMBS KaK OCHOBH

33. Kakue $paxkTOpsI OKa3BIBAIOT BIIHSIHHG

JOMOXO3SICTBOM PEIICHHS O IMOKYIIKE,
451 §IMHAL2 TOTPEOIEHHS TOBAPOB B YCIYT.
Ha 00beM U CTPYKTYpPY noTpeliieHns cemei?

34. Kaxvie hakTopsl HEOOXOIUMO YUHTHIRATE B Ipoliecce o0ydenus?

35. IlaMaTE, ¢e BHOEI ¥ HCIOIL30BAHHE B

36. Cxema MoTrBaimy. MOTHBEI [TOBEAEHNS
37. MHoXecTBO MOTHBOB M MOTHBAIIHOH

YCIIYTH / uaen.

38. HazoBuTe IICHXOIOTHIECKIE TEOPHH 1
39. JlugHOCTE ¥ €€ 3HaYCHHE B IOTPEOHTS
40. DMOLIMH ¥ UX UCIIOJIL30BAHUE B MapK

MapPKETHHIOBBIX COOOIIEHHAX.
{ IIOTpCﬁHTGJ’ICﬁ, WX BUOEI ¥ HCTTONTBE30BAHHE B MAPKCTHHIE.
HBIH KOH(IMKT: MCIIONIB30BAHAE B MPOBIKECHAR TOBApa /

T/IOTHB&IIPIPI. B ueM cocTosST 0COOEHHOCTH KOKOOH U3 HUX?
cJIBCKOM ITOBCOCHHH.
CTHHIC.




41. XXn3aeHHBNI CTHE NOTPeOATENEH U PTO MOZEITH.

42. Pecypchl moTpeduTene H UX MapKETUHIOBOE 3HAYEHHE.

43. GOpMHPOBAHKE K H3MEPEHME 3HAHMA HOTPeOHUTEN O NPOIYKTE, €10 NOKYIIKE M MCIOIb30BAHHH.
44, KOMIOHEHTEI OTHOMIEHUS NOTPEOUTENEH K IPOAYKTY H HX B3aHMOCBA3b.

45. OrHomenne norpedureneii K npo , IPOU3BOAUTEIIIO, IPOJABLY M METOJBI €0 H3MEPEHHS.
46. MynpTiarpudyTHBHBIC MOAENH OTHOUICHHUS TOTPeOHTENEH K IPOAYKTY.

47. UsMeHeHHE OTHOIIEHNS NOTPeOUTENH K IpoayKTy: ap peKTHBHOE M MOBEACHYECKOE.

48. XapakTepHCTHKA THIIOB CHTYalHH: | KOMMYHHKAI[HOHHAsS CHTYAIMs, CHTYalUHus MOKYIKH H ee

UCTIONB30BaHHL.
49. XapakTepacTHKa QaKTOPOB CHTYal[HPHHOTO BIAHAS HA OTPeOHTEIBCKOE TOBEIECHHE.
50. HazosuTe OCHOBHEIC MEXaHH3MbI MPPAlHOHATLHEOTO TIOBE/ICHHS IOTpebHTEeH.

51. Hem 06yc10BI€HO H3MEHEHHAE IICHXHEECKOTO M HHTEIUICKTYAIILHOTO COCTOSHHS TOMIEI?
52. Hazoeute ($asbl ¥ IPUYHHEL TAHUYCCKOTO COCTOSHAS MOTpeburens. IIpuseMTe IpAMEPHL.
53. 9ro Takoe «IIONMHr-HapKOMAHHA» H|KAKOBEI OCHOBHEIE IPUYHHLL TOTO ABICHHI?

54. Ilepeuncinte 3a/1a94 M POIIH 3aKYIIOYHOI'O LIEHTPA B KOMMEPUYECKOH OpraHH3aIyH.

55. Kakwie Brl 3HaeTe TUIIB 3aKYIIOYHBIX |CHTYALHH?

56. Hto TaKoe OpraHu3anoOHABI CTHIIb i €r0 3HaYEHHE B MAPKETHHIOBBIX HCCIICIOBAHAIX?

57. KakoBs1 0cOGEHHOCTH MOEHPOBAHYS IOBCIEHHS IPE DU THA-TOTpeOHTEN?

58. Uro HeobXxonuMO NPEIPAATHIO 11 |obecneyeHHs TOTPeOUTENs CBOGOIHEIM BEOOPOM TOBapa,

YCIAYTH H T.11.7

59. HasoBuTe (axTOpEL, BIMIIOMEX Ha COBEPIICHAE IOKYIKH HA PBIHKE IIPEANPUSATHI.

60. KoncriomepusM Kak 0OIIECTBEHHOE [BIKEHHE B 3AlIATY TIpak NOTpebHTENeH.

61. B yeM 3aKM0YaeTCA COMATBHAL OTBETCTBEHHOCTD KOMMEPYECKHX OPraHH3aLMH 33 Pe3y IETaThL

CBOEH DeATEILHOCTH.

62. B yeM 3aKI09al0TCA OCHOBHEIE [TpaBd moTpebutencii?

63. IIpasa noTpeOHTENCH U rOCPEryIHPOBAHHUE.

64. Peaxmus On3Heca Ha IBMKEHHE MOTpeOuTeNeit.

65. IlepeunciuTe OCHOBHEIE TPEHOBAHHS COBPEMEHHOTO NOTPEBHTENS.

66. IlepeuncianTe OCHOBHEIE POPMBI IPOABIIEHHS HOPM.

67. B geM CXO/CTBO B PasIUYys B Pa3BUTHE KOHCHIOMEPUCTCKIX JBIKEHHMIT B Mupe B Poccrn?

68. HasosATe TeHNCHIMH BIHANMS KOHCHIOMEPH3MA Ha PE3Y/ILTATE MapKETHHIOBOM NEATEILHOCTH

KOMITanui.
Bonpocu! kg peiimunz-xonmponio Ne 1

1. Pazpurne «IloBenenus morpeburensi» Kak oTAETLHOMN Y4e0HO# THCHUNIMELI HAYAJI0CHL B

cTpane:
a) AHrms

6) Amepuka

B) CIIA

2. B kakue rofa HA4YAN0CH Pa3BHTHE |«IIOBENCHHA HOTPeOHTENS» KAK OTAEILHOM y4yedHOM
RHCUMIUIAHBI:

a) 1930-err

6) 1950-e T

6) 1970-e rr

3. Ilorpebsienne — 310

a) CHCTeMa IEUCTBHH, BEAYIIAs K MOKYIIKE HIH 38Ka3y NPOAYKTa;

0) HCIIONb30BAHNE HACENICHUEM MOTPEOHTENbCKIX OMar B MaTePHaIbHO-BEIIECTREHHON hopMe,




a Taxxe B QopMe yCIyr A YOOBIETBOREHHS MOTPeOHOCTER B IIHIIE, OJEKe, MUIUIIe, 00pa3oBa-

HHAW, KyJIbType | T.J.

8) ¢1ocod, KOTOpEM MOTpebHTeNH, NpHoOpeTas HOBEIE TOBAPEI, H30ABISIOTCH OT IPOAYKTOB,
OBIBIIMX B IO0TPeOICHUM, WiIH H30aBIMIOTCA OT YIIAKOBKH.
4. Nucenunnuna «Ilosenenne morpedurereii» m3yyaer:

a) NIOBEACHHE Pa3THYHBIX COMHATBHEBIX OOITHOCTEH B IIponecce MoTpediess;
6) HOBe/IEHHE YENOBeKa Ha PhIHKE B Ka4eCTBe IOTpeOHTeNs,
6) C)HOBeHeHHG YCHOBCKA B COUHANBHBIX CHCTEMAax.

5. He pa3in4a0T MapKeTHHT, OPHEHT
a) Ha TOBap

OBABHBIH:

6) HA [MOKYIIATENA

B) Ha OpoJaBma

6. IlporpaMMa MapKeTHHIOBEIX HCCIeHOBAHHIN He BKIKOYAET:

a) pasBeao4HbIe pabOTE

0) NPOEKTHEIE pabOoThI

B) aHATUTUYECKHE PaboThI

7. IIporpaMMa MapKeTHHIOBBIX HECIeA0BANNH BKJIHYAET:

a) poOHEIH MapKETHHT

6) IIPOEKTHEIC paboTEI

8) TEOPETHYECKHIT pa3/ien

8. OxenepuMeHT — 3TO MeTO

a) HCCTEI0BAHHSA PBIHKZ C HCTIOIb30BAHHEM BOIPOCOB, Ha KOTOPHIE YYAaCTHHKH OIPOCA OTBE-
9aloT HHAUBUIYanbHO.

6) CAMOCTOATENILHOIO HMCCIENOBaHus] Ha 0Oase BBIABICHUS IPHYMHHO-CIENCTBEHHBIX CBA3CH

HaOII0AAaEMEIX COOBITHI B [IOBEJCHHH HNOTpeOHTENEH B [IPOIEcCce YIPaBIAeMBIX H3MEHEHHH 1 mmm

HECKOIBbKUX [IEPEMEHHBIX JUIsS M3MEpeHHUs]
POHHEX (aKTOpOB.

HX BJIHAHUA IIPDH YCIIOBHH HUCKIMIOYCHHS BJIHAHHA IIOCTO-

B) MCTO7] MAPKETHHIOBOIO HUCCIEIOBAHHNS, KOTOPHIH IO3BOJLIET OIPENENMTh PEAKIHIO MOTpe-

fuTenel B peabHEIX HIIH MOJETHPYEMEIX
MYHHKAIHH
9.AHKeTa — 3TO METO]

YCIIOBHAX IIpouecca BO3HENCTBHA MapKETHHIOBBIX KOM-

4) HCCIEAOBAHHS PBIHKA C HCIONB30BAHKMEM BOIIPOCOB, Ha KOTOPLIE YIACTHHKH ONPOCA OTBEYAIOT

HHIHBAOYaJIILHO.

0) CaMOCTOATENBHOTO HCCICAOBAaHMS HY 0a3se BLISBICHHS IIPHYHHHO-CIGHCTBEHHEIX CBA3eH Ha-
OmomacMBIX COOBITHI B NOBEJCHHH IOTPeOHTENCH B IIPOECCE YIPaBISEMBIX H3MEHEHHH 1 W

HECKOJIEKMX IIEPEMEHHEIX IS H3MEPEHHN
POHHHX (aKTOPOE.

HX BIHAHHA IIPH YCIOBHH HCKIDIOYCHHS BIIHAHHA NOCTO-

B) METOJ MapKETHHTOBOTO MCCIEOBAHNS, KOTOPEIH MO3BOJISET ONPEACTATh PEAKIHIO IOTpeOH-
TeNel B peaNbHBIX MM MOJAEIHPYEMEIX YEIOBHAX DPOLUECcca BO3AEHCTBH MAPKETHHTOBEIX KOMMY-

HEKAMH

10. Hapruepcxue OTHOMEHHN OIMHPAITCH HA P OCHOBOIIOJIArAXOMWIMX YCJIOBHH YCHEITHOTO
COTPYAHHYICCTBA, OJHHM M3 HHX He fIBJIfleTcH:

a) wmaQOpMamHOHHOE obecrnedeHME
0) oueHKa MOTeHUHANA TOKYIIOK
B) 0COOCHHOCTH IMPONABIIOR

11. CermenTHpoOBaHHE ITO reorpaduaeckoMy NPHHIHIY IPEANO/IATAET:




a) paslelicHHE PEIHKA Ha OQHOPOJHEIE PYINE] HA OCHOBAHHU MECTA XXUTEIBCTBA HACCIICHHS.
6) pasgeneHHe PHIHKA Ha OJHOPOJHEIE FPYIIILEI Ha OCHOBAHMY BO3PACTA, I0J1a, YPOBHA JOXO/A.

B) OCHOBBIBACTCH Ha NOBEICHMH, CBA3AHHOM C IIOKYIIKOH KOHKPETHOrO TOBapa, H IONb3e, KOTO-
PYIO IIOTpeOUTEND OXKHIAET TIOJTYIHTE OT TOBapa.

12.CermenTHpOBaHHE 0 AeMOrPadHYLCKOMY NPHHIHEITY HPEIIONAAraeT

a)_ pasjeNeHHe PhIHKA HA OJHOPOAHLIE FPYIIE Ha OCHOBAHHM MECT2 JKUTEIHCTBA HACEICHHUA.

6) PasiclICHUC pEIHKAa Ha OOHOPOIHEIC PYIIIEI HA OCHOBaAHHH BO3pacTa, 11oJia, YpoBHsA 10X0J4a.
B)_ OCHOBBIBACTCS HA ITOBEICHHH, CBA3QHHOM C IOKYNIKOH KOHKPETHOIO TOBApd, H IIOIB3E, KOTO-

PYIO IOTPEOHUTENH OKIIACT MIOJYIATE OT TOBapa.

13.CerMeHTHpOBaHHE 110 NPH3HAKY NGTPefIeHNA M HCKOMOI OJIb3bI

a) OCHOBBIBACTCS HA IIOBEACHHH, CBA3JHHOM C IOKYNKOH KOHKDETHOTO TORApa, H IOJb3€E, KOTO-
PYIO IIOTPEOATEE OKHUIALT NOIYIHTE OT TOBAPA.

6) npemmonaraeT pasfielicHue PHIHKA Ha OJHOPOAHBIC IPYHIB! HA OCHOBAHHH BO3DACTA, HOJA,
YPORHS JOXOZA.

B) OCHOBBIBACTCA HA MOBCACHHY, CBA3GHHOM C IOKYNKOH KOHKDETHOTO TOBApa, H IIONB3E, KOTO-
PYIO IOTPeOUTEND 0XBAACT HONYYHUTEH OT TOBapa.

14.CerMenTHpPOBAHHE N0 NCHXOTOTHYECKEM NPH3HAKAM

a) HCHONB3YET IICHXOIOTHIECKHE IPodHIH T0TpeGHTENel, BEICTPAMBAs HX Ha OCHOBE CTaHAapPTH-
30BAHHBIX JIEPEYHEH JIMIHOCTHERIX xfpalcrepnc"rmc, HITH Ha aHanu3e cOOOINEHMit OT caMux Io-
TpebuTtencii

6) mpenmonaraeTr pasjeneHMe pPHIHKA Ha OJHOPOIHBIE TPYINLI Ha OCHOBAHHH BO3pacTa, IoJia,
YPOBHA 10X0M4.

B) OCHOBBIBAETCS Ha NMOBENCHHH, CBA3AHHOM C NOKYIKOil KOHKPETHOIO TOBApa, H IOJNE3E, KOTO-

pyo
I) TOTPeOHTENDL OXXHAAET MOIYYHTL OT TOBApa.

15, JIaunag cBA3L

a) npeamonaraeT COTPYIHHYECTBO HOTpeOHTENeH ¢ KOHKPETHBIMH MEHEIKEPaMH, YIaCTRYOLIH-
MH B IPHHATHY PEINCHUH O 3aKyIIKaX]

6) BKMOYaeT BHIOOP OCTABIIMKA ¢ YIETOM €ro npoecCHOHATH3MA, BHUMAHHES K TOKYIATEIIAM,
KyJBTYpPBI IPOM3BOJICTRA M ITOCTABOK] ONEPATHBHOCTH IIPHHSATHS pEIICHUH

B) IPEATIONAraeT COriacoBaHHe HHTEPECOB

Bonpocut Kk peiimunz-xonmponro Ne 2
L.... - 3T0 COBOKYITHOCTD YCTOHIHBLIX JOPM COLAANLHOTO B3AHMOAEHCTBHS, 3aKpeIJICHHBIX B
HOpMAX H IIeHHOCTSHX, CPeACTBAX Komn(irﬂmcaunn, YaCTO HEPeJaBaeMBbIX OT NOKOJEHHET K M0~
KOJIEHHIO:
a) KyIerypa
6) cybkynpTypa
B) KOHTPKYJIBTYpa
2 ... - 3T0 moACHCTEMA KYJIbTYPhI, BKIIOYAOMAN B ¢e6sl COBOKYIHOCTE YCTOHYHBEIX CHELH-
puvecknx popm B3auMOAEiiCTRHA, IPACYIIHX KAK0H-TH60 conEansHoii rpyumne, cI00:
a) CHCTeMa NEeHHOCTEH
8) cybxynpTypa
B) KOHTDKYIBTYpa
3. K 0CHOBHBIM KOMIIOHEHTAM KY.IbTYPhl HE OTHOCHTCS:
a) Mopaib




0) a3EBIK
B) urpa

4, TIponecc ocBOCHAA KYJILTYPEI B T€4EHHE BCEeH SKH3HH B TaHHOH COIHAILHOH cpele

a) colHaIu3alysl
0) neconmanm3anus
B) pecolHaIH3amusl
5 ... - 3T0 Mponece YCBOSHHA BHEMIHAX
TPCOHOCTH, COOCTBEHHOH HOPMDI, IIPHIK
a) colgaTu3anad
6) HHTCpHOpH3aNHA
B) amnpobarys

AJId HHOHBHIA HOPM KYJILTYPLI KaK BHYTpeHHeﬁ mo-
UIa.

6. ... -3T0 npolece HOBTOPHOI( NPOXOXKICHHA COITHATHSZAIHHA

a) colMaTH3alHs
0) neconuamH3alysg
B) peconHanu3anug

7. KTo BBea B 000pOT M 000CHOBA HOHATHE " KYALTYPHBIH mMOK"

a) ®.bok
6) . Jloxk
B) III. MonTeCKEE

8. ... - 3T0 peaxkuus WHAMBUIA, OKAIABIUEroCs B 4y:KOM 00IIecTBe M MCOBLITHIBANIOIIEro Oec-
YHCIeHHbIe TPYAHOCTH B 00IIeHUH, N0Tped/IeHHH, OIIYMAMero ¢e6n 0ecnoMOmHLIM U Je3-

OPHCHTHPOBAHHBIM.
a) KynbTypHas Je30pHEHTANM
0) KynbTYPHBIH LIOK

B) KyJIbTYypHas HCTEPHKA

9. Cnocob paspemenns KOB(JIHKTA HHIABAAA ¢ 9yKX0# OKpYKaromieii cpenoi, KOrga HMMH-
TPAHTHI, NPHOLIB B YY;KYI0 CTPAHY, B CHJIY TeX MM HHLIX BHYTPCHHMX HJIM BHENIHUX NPHIHH
3aMBIKAIOTCS B COOCTBEHHOM KPYTY, CBOASl K MUHUMYMY OOIUEHHE ¢ OKPY:KIIOIHEM 00IrecT-

BOM H €r0 KYJIbLTYPOil.

a) TeTTOH3amHs

0) acCHMMIIAINA

B) NpOMEXYTOUYHAS CTpaTerus
10. OnpenenenHas peaknBs HOTPeOHT
TEJI0 OTJIHYATE OHY MAPKY OT APYroi
a) obobmeHne

6) IUCKpUMHHAIMA
B) 3aMellcHHE

elld Ha PasApa’kHTe/]b, KOTOpasi O3B0JsAeT NOTpedn-
—3T0

11. Hono:xxkuTeabHOE IPHHATHE AeHCTBH#A APYTUX — ITO

a) yBaXeHHE
6) onobpenue
B) 3aMelleHHe

12. 3abraroppemennasg HEHTPAJIH3AIHA ¢ IOMOINBIO BHIGOPA M peaNH3aNUH COOTBETCTBYIO-
MHUX CTHMYJI0OB HETATHBHOI0 BO3ACHCTBHA TeX (pAKTOPOB, KOTOphIe MOTYT MOMEMATh COBep-

IEHHH IIOKYI[KH —3TO
a) cojelcTREE
0) ornomenue




B) B3aHMOICHCTRBHE

13. CuapHble, CyObEKTHBHBIC, OTHOCHTE/JILHO HEKOHTPOJIHpYEMble YYBCTBA NOTPEOHTEN,
BO3ciiCTBYIOIIHE HA €0 NOBEXERNE — PTO

a) HacTpOCHHS
0) Bo30yxIeHHE
B} SMOITUH

4. ... - 3710 nponece noJyYdIeHus PIHd)O PMAalHH MOCPEACTEOM HAMIHX MATH YYBCTB, 0CO3HAHHA

M ODpHOAHHA eii cMBICcTa:
a) o0yuyeHHe

6) BocnpuaTHe

B) OIIyIIEHHE

13. Iponece orcempaHusi He HATEpecy0omel Hac HHGOPMALHH W COXpaHeHHS ToH, KOTOpas

HHTEpEeCHA, HAZBIBACTCH

a) OCMBICICHHE

6) olcHHBaHHE

B) u30MpaTenbHOE BOCIPHATHE

Bonpocut k peiimunz-xonmponio Ne3
1.Cornacuo KaKoi TeopHH K H3y9JCHHIQ THYHOCTH CTPYKTYPA JJHYHOCTH YeJ0BEKA COCTOUT H3

KOMIIOHEHTOB «OHO», «S]», «CBepXx-1»]
a) CONMANBHO-TICHXONIOTHYECKAs,

©) TeopHs XapaKTepHBIX YEPT JHUHOCTH,

B) IICHXOAHAMTHYECKAs

2. B KaKoii TeOpUH, COTIACHO €€ OCHOBHBIM NOCTY12TaM, COUMAILHBIC IIEPEMEHHbIE HBIAIOT-
st Gosree BaKHBIMH U1 GOPMHUPOBAHNSA JTMYHOCTH, JTa TEOPHS MCIOIL3YET NOHATHE MOBe-

JeH9eCKOH MOTHBAIMMA YTOOBLI CBECTH
HHOHNBHAYAILHBIX KAY€CTB:

a) ICHXOaHAIUTHYECKA,

0) COLMHANBHO-TIICHXONOIHIECKas,
B) TEOPHS CaMOOLCHKH.

3. Tumosornss VALS (nporpamma «iieH
OTBOJMT KAMIAOMY HeJIOBEKY MecTo B 1
NHATLHO MBICISHIHE, SMIHPHKH, CAM(
soBanue). K HAM oruocs:
@) OTBETCTBCHHEIE,

6) BEDKMBarOIIHE,

B) TPaJHIUOHAMUCTEL

BMECTE NNOHATHA CONMAILHOH CpeAbl H BPOKIACHHBIX

HOCTH ¥ 00pa3 KH3HM»), pazpaboTannas MuTaesLIoM,
H3 9 cerMenToOR (Ie)OCTHBIE, JOCTHIIUME YCIexa, co-
OPHEHTHPOBAHHLIC, MOAICPKHERIOINE CBOE CYIMECT-

4. Tunonorust VALS (nporpamma «uenr:ocm H 00pa3 ’kH3RMY), pazpaboragaag Muraeriom,

OTBOJHT KAXKJOMY HeJ0BeKY MecTo B 1
a) mompaxkaTel,

6) npuHAIEKAINME K OIpPEeX KIaccy,
B) HOBAaTOPEHI

3 9 cermenToB. K HEM He oTHOCHAT:

5. K BHAaM COIMABHOr0 JeHCTBUA 10 HeJId He 0THOCHTCH:
4) LEeHHOCTHO-OPHEHTHPOBAHHOE JeHCTREE

0) urpoBoe neicTBHE

B) LeNepalHoHANbLHOE CONHANBHOE Aelic

rBHC




6. K Bugam conmansHoro aeifcTBHs o
a) LEeHHOCTHO-OPHEHTHPOBAHHOE AeHC]
6) uppauMoOHaILHOE CONHANBHOE AeHCT
B) USJICPAHOHANTBHOE COLHANBHOS NCH
7. Cragueii nponecca NPHESITHS Pellle]

[BHE
BHE

CTBUE

HHH 110TPeOHTeIeM ABISIETCH:

MEXAHH3MY NPUHATHSA PeIeHHil He OTHOCHTCS:

a) MOoTHR

0) IpHUHATHE coBera

B) OCO3HAHHE IOTPeOHOCTH
8. Craueii npouecea HIpHHATHSA peme)
a) XpaHEHWE ToBapa

6) moKynka

B) TIOMCK HHGbOPMATHH
9. llorpedurens noJy4aer HaubObIIH
a) JWYHBIX HCTOYHHKOR

0} KOMMEpUYECKHX HCTOUYHHMKOB
) CMHU

10. CaTyanus noKynKH He XapaKTepH3
a) BBIOOP IPOM3BOIUTENS

6) BEIGOp POZHHYHOIO NPOJABIA
B) BbIOOD BHYTPH Marazuua

HHIT IlOTpeﬁlrITeJIeM HEC ABJIHETCH:

it 00bemM nrdgopManuu o ToBape H3:

YETCH HTANOM:

11. K BapraaTam 0cB000KIeHUA OT IPOAYKTOB HE OTHOCHTCS:

a) yTHIIH3aUHA

0) pemapkeTHHT (TIpojaxa, 0OMeH)
B) PpasZeNeHHE Ha OTAECABHBIE DIIEMEHTE]
12. Ipaso norpeGuTe/in Ha Ge3omacHoC
@) 3alUTy OT XyIBHHYECKOH HIIH BBO

I'b O3HAYaET,

el B 3abIyxueHre HAGOPMALHH, PEKIIaMbl, MAPKHPO-

BAHMS U IIPCIOCTAB/ICHHE (aKTOB, HEPOXONMMEIX A1 HE(GOPMEPOBAHHOIO BEIGOPA.

6)
B)

3aMUTy HOTPEOUTENEH OT MAPKETHHIA TOBAPOB, ONACHBIX /IS 3M0POBbS 1 SKH3HH.
TapaHTHPOBAHHEIA JOCTYN K PasHOOGPa3HIO IPONYKTOR H YCIYT [0 KOHKYPEHTHBIM IIEHAM.

13. Ilpapo noTpeduTe/isi OLITE YCIBIMAHHLIM 03HAYACT:

a)

HHH I'OC. HOTHTHKH
6)
B) 3aIIUTy MOTpeOHUTeNeH 0T MAPKETHHT:
14. Ilpaso moTpeduTe s HA BHIGOP 03HA
a) TAPaHTHIO IIONHOrO M GJarokenarel:

HEH I'0C. TONHTHKH
0) rapanTHpOBaHHEL JOCTYN K PasHO06]
B) 3aLIETY MOTPEeOHTENCH OT MAPKETHHT
15. Koncromepusm npencras.asieT ¢o6oi
a) OpPraHM30BAHHOE JBHKCHHE TOTPEOHT
Jurenei _
BEICTYTUICHHE [IOTPEOHTENCH B 3AITHT
METONBI BO3ACHCTRHS HA IIPOM3BOIHTE

D

6)
B)

TapalTHIO MOJHOTO U ONaroKeNareNpHOTO yueTa HHICPECOB HOTpebuTeNel B (hopMyIHpOBa-

TapaHTUPOBAHHEIH [I0CTYII K PA3SHOOODA3HIO MPOXYKTOB ¥ YCIYT 110 KOHKYPEHTHEIM LIEHaAM

TOBAPOB, OIMACHLIX AJId 3A0POBEA H XKHIHH,

JacT.

HOTO y4€Ta HHTEpecoB HOoTpeOuTenel B GopMynuposa-

DA3HIO MPOAYKTOB ¥ YCIYT 10 KOHKYPEHTHBIM I[CHAM
| TOBEPOB, OIIACHBIX AT 300POBbA H JKH3HM,

eNel B 3aIMATY CBOMX IIPaB K BO3AEHCTEHE HA MPOHM3BO-

/ CBOMX IIPaB

JICH



Bonpoce! k 3a4éty no pucuunnanse «[losenenne norpedureaein

1. TIpeaMeT U METOABI H3y9eHHA NOTPEOUTENHCKOTO MOBEAEHES. THITOIOTHYECKas MOICIb IOTpe-
OUTENBCKOTO TIOBEICHH.
2. Jemorpadus u KyIsTypa B TOTPeOHTANBECKOM MOBEICHHM.

3. [leHHOCTHAs KOMIIOHEHTA KyJIETYPHI HOTPEOUTEILCKOTO CEIMEHTA.

4. KynsTypHBle BapHaluy B MOTPeOHTEIILCKOM IOBCACHHUH.

5. OCcoGeHHOCTH KPOCC-KYJIBTYPHBIX M FI0GANBHEIX MAPKETHHIOBEIX CTPATCIHii: NOTpeOUTEnbCKUMA
acIHexT.
6. ConmalpHOE MONIOKEHUE MOTPEOUTENY U CPEPBI €0 MAPKETHHTOBOTO UCIIOJIL30BAHHS.

7. ConnanbHbli cTaTyca NOTpeOHTENEH: | TOKA3ATEIM M BBIOOD LKA OLIEHKH

8. Twuumel rpynn BIUSHUS Ha HOTPEOHTEIRCKOE MOBEAEHHE.

9. ®opMpl BIHARHEA pedEepPEHTHBIX TPYIN Ha NOTPeOHTENbCKHE BEIOOD.

10. Mosenu mponeccos NEPCOHATHHOTO BIUSIHUSA; II0GAIBHEIE KOMMYHHKAIHH

11. JTapdysus nunopammii u kraccHHKaIUs T0TPeOUTENCH 10 CKOPOCTH OCBOSHHS HHHOBAITHIL.
12. Jlnua, BAMAIONAE HA MHEHMS: XaPaKTEPHCTAKA, MOTHBALHS BIMAHMA, HCIIONL30BAHAE B Map-
KETHHTE.
13. {omMox03gHCTRO, €r0 THIEL M JHHAMKKa B MAPKETHMHTOBBIX PEIICHMAX,

14. JToMox03gHcTBO: POJIEBOE NOBCACHHE H COLMANM3ANHS IOTPeOHTENS.

15. Buyrpennue (akToprl NOBENEHM IQTPeOHTETICH - HX 3HAYCHUE H CIICLH(pHKA.

16. Ilponecc obpaboTku nadOpMalHE NPTPeOUTENEM H €10 MAPKETHHIOBOE 3HATCHHE.

17. BocrpusTre, ero KOMIOHEHTH B po.nF, B 06paborke nEdOpMaIHH TOTpeGuTEnEM.

18. XapakTepHCTHKH CTHMYJIOB H MX HCIONB30BAHYE B BOCIPHATHY MapPKECTHHIOBBIX COOBIIEHHTIL.
19. Yupaenenue skcrosuumei 4 BHUMaHKEM B DOTPEOHTENHCKOM BOCTIPHATHH.

20. IamaThb, €& BEIBI ¥ UCHO/IE30BAHHE B MAPKCTHHTOBBIX COOOIMEHAIX.

21. Cxema MoTHBaUMH. MOTHBEI IOBEICHMS MOTPeOHTENE, KX BHIB! M MCIIONB30BANHE B MAPKCTHHTE.
22. JlugHOCTh M €€ 3HAYeHHE B IIOTPCOUTENBCKOM MOBEIEHMH. DMOIHH M HX HCIONE30BAHKE B
MapKCTHHTE.
23. JKusHenHpIH cTIIb DOTpeGUTENEH, ero MOLE/H ¥ MX HCIIONE30BAHHE B MAPKETHHIOBBIX PEIIEHHSX.
24. DKOHOMHYECKAsA MOENH OBEACHHA NOTpebuTenel. PannoHaTBHOE NIOBEICHHE.

25. Oddexr npucoeaunerns k GoMbIMHCTRY, 3P dexT cHoba 1 >dekT Bebrena B Teopun HOKY-
1aTenbCKOro IOBEICHHA.
26. QakTopHAd MOAENTH MOTPeOUTEILCKOTO IOBEACHHA

27. axTOpHI BHEIIHETO BAMSHHA HA OTPeCUTENBCKOE NOBEICHHE

28. OO6pa3 xu3HH ¥ CTHIL Xu3HK. Kornemmms «ctumns xusuy: I1. Bypnke.

29. I'enpepusie mopeny moTpedienns. HannonalbHse 0COGEHHOCTH TOTPeOICHHS.

30. Pecypch noTpebuTeneil u HX MApKETHHIOBOE 3HAYCHHE.

31.  KoMIOHeHTH! OTHOLICHHS MOTpeGHTeNel K IPONYKTY, HX B3aHMOCBS3b M 3HAYCHHE B MapKe-
THHTOBBLIX PEHICHHIX.
32. M3meHeHHE OTHOLICHHA TIOTPEOHTENT K MPOAYKTY 10 abexkTHRHOMY, [OBEICHUECKOMY H
KOTHHTMBHOMY KOMIIOHEHTaM.
33.  Ilpouecc NpHHATAL MOTPEOHTEIBCKOrO PEMICHAS K ero GakTopsl.

34. Ponp W THIE CHATYAUHOHHEIX ()aKTPPOB B IIPHHATHM pEIIEHHS 0 HOKyrke. Mx 3Hauenwe B
MapKeTHHTe.
35.  Kpurepuu xnaccudHKanum NOTpeOHTENECKHX PENICHHR H HX 3HAUCHUE B MapKeTHHTE.

36. Axrueanus ocosHaHEA Mpodnemsl noTpebuTeneM. CxeMa H ee HCIONB3OBAHME B MAPKETHHIE




37.

38.

39.

40.

41.

42.

43. TJlocnemokymnodHas OIEHKA abTep
44. Tuns! opraHuzanuii-noxkynarenei y
JOro TUna.

43,  OprasuzallMOHHOE MOKYIIATENbCKOE
46. Oprasu3alMoHHBIH CTHIIb H €r0 das

47. BraemEEe QakTOPBE! OPraHH3ANHOH!
CTpYKTypa
48. KonceroMepusM - HCTOPHS U I7100a]
49. PassutHe kpeaura. [Ipuniun «pabg
MOOI'DAHUHEHHA.

50. Ilpasa norpebutencii u rocperymup

7. YYEBHO-METOJIUYECKOE
10

a) OCHOBHas JIUTEpaTypa
1. Dy6posun H. A. [ToBeaeHue 1o
— 312 c. URL: http://www.studentlibrary.n
2. Menukad O.M. Ilopenenne mog
URL: http://www.studentlibrary.ru/book/I
3. IloBenenue norpeGurenei / mon
2015. — 238 c. URL: biblio-club.rv/index
4. Kyxosckazs U.®. Mozmenu nop
HCHMXONOTHYECKMH OAXOABL yueOHOe 1Mo
0) nonmoJIHHTeNLHAS JINTepaTypa
1. Maxkapoga, T.H. [Toeexenue noj
2015. - 66 c. - URL: //biblioclub.r/index.|

2. Ilocemanosa O.C. 3xoHOMHYE(

HH}popMaiMOHHBIH IIOHCK B IIOTPEQUTEILCKOM PEIICHUH: 3HAYEHHE H XAPAKTEPHCTHKH.
OUeHOYHBIC KPUTEPHH B NOTPEOUTEILCKOM PEILEHHH M MX HCIIOIB30BaHHE B MAPDKETHHIE,
IIpaBuia IpHHATHSA PEWICHMH O BBIQOPE anbTEpHATUB: BUIBI U 3HAYCHHNE B MapKCTHHTE.
HexomneHcanuoHHbBIE H KOMIIEHCAHOHHBIE IIPaBANA PEIUCHMIH.

Hcrounuk MOKYNIKU: KPHTEPHH BbIGOpa HOTpeOuTENEM. MOTHEBE! LIOIN-TYPOB.

BapHaHTBI HCITONB30BaHUA IIOKYIIO IIOTpGGHTSJ'ICM H HX 3HaICHHE B MapKETHHIE.

TUB. [IyTH coXpaHeHus noTpeduTeNek.
peLeHHH 0 MOKYNKE; CIIelM(pHKa MAPKETHHIA JUTS KaX-

MOBEACHHE: 0CODEHHOCTH H MOICHB.

<TopEL [lokynaromuit nentp. Tunsl pemennii.
10ro HOKYIIATENIbCKOTO MoBenenus. Pedepentnas uudpa-

IbHBIE TIEPCIIEKTHREL I1paBa moTpedureneii.

Taﬁ—H-TpaTL)), «HOBBIi KOHCBIOMCPH3M» H OBHIKEHHE «Ca-

pBaHue. Peakius Ou3Heca Ha ABHXEHHE NOTpeOHTENEH.

N HHO®OPMAIIUOHHOE OBECIIEYEHHUE JUC-

UILTUHBI (MOXY JIST)

rpeGurencii: yuebroe nocodue. - M.: JJamxos u K, 2012.
u/book/ISBN9785394014758.html

pebuteneii: ygebuuk. — M.: Hamxos u K, 2014. — 264 ¢.
SBN9785394010439.htmt

pexa. I A. Bacuasesa, H.4. JIsirunoii. - M.: FOsrTH-MaHa,
php?page=book&id=117714

eaeHns NoTpeDUTENCH: SKOHOMHYECKHH, COMANBHBI H
obue. ~ Bnamumup: ATIIAC, 2016. — 331 ¢.*

Tpebutenei: npakTukyMm. - M.; Bepiun: qupext-Menpa,
bhp?page=book&id=364863
Kasl IICHXOJIOTHS: IICHXOJIOTHYESCKHE aCNeKThl II0BEICHHUS

norpebureneii: MoHorpagus. - M.. Jumpext-Meama, 2013. - 454 c¢. URL: /biblioclub.ru/

index.php?page=booké&id=142293
3. Hypanuer C. V. MapkeTHHr: yug
- M.: Jaomos u K, 2013. - 362 ¢. URL
SCN0006.html
4. Pomanos A.A. Mapkerusr: Yy
Kyxog. M.: Jlamkos

http://www.studentlibrary.ri/doc/[SBN978§

5. I'aBpunesxo H.U. MapketnHr :

pekT-Meaua, 2015. - 194 ¢. - URL: //biblig

Orux nns 6axanaspos / C.V. Hypanmeg, [1.C. Hypanuera.
http://www.studentlibrary.ru/doc/ISBN9785394021152-

e0HOe nocobue / A. A. lsomaHOB, B. II. bacenko, 5. M.
74 K, 2012. 440 URL:
5394013119-SCN0006.html

yyebHoe nocobue / H.M. Tappunenxo. - M.; Bepiun: Tu-
rclub.ru/index. php?page=book&id=273611

c.




B) MepHOAHYECKHE H31AHNA*
1. Bectanx MI'Y: axoHOMHKA™*
2. Mapketunr B Poccus u 3a py0e
3. COLIUC. CoLHOoNIOTHYECKHE Hq
Ipumevanue: * - numepamypa u3
) HOPMATHRHO-IPABOBANA JIATE
1. O 3amure npas noTpebuTENCH
pansa 1992 r. Ne 2300-1 (c u3M. u mon.) //
2. O cpexncreax MaccoBoit HHQOP!?
nexabpsa 1991 r. Ne 2124-1 (¢ u3mM. ¥ non
3. O pexnaMe [DNEKTPOHHBIH pec
(c m3m. 1 non.) // CTIC Koncynstant Iy
) 31eKTPOHHBIE PeCypPChI:
1. http://www.gks.ru/ - opunmans)
2. http://edu.ny/ QenepanpHbii M0
3. http://ecsocman.edu.rw/ ®eneps
THS, MEHEIDKMEHT»
4. http://openet.edu.ru/ - Poccuiic

h
"

oM *

crefoBagusa*
porda bubruomexu Bal'y

parypa

[Onextpormbri pecypc]: Penepanbhsiit 3axoH oT 07 der-
CIIC KoncymbrasT [Lmroc..

Malluy [OIeKTPOHHELH pecype]: MenepanpHblil 3aK0H o1 27
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