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1. OEJH OCBOEHHA JTUCITHIIJIMHBI

VYcenengas geaTeIbHOCTE Ha PRIHKE — 3TO paboTa He CTONBKO ¢ MPOZYKTOM, 9T0, IIPEXKIE
BCero, padoTa ¢ moTpebuTteneM. Jlroboii 6uzHec cerogHs NpeacTaBiiaeT coGol MHTErpUpOBaHHbIE
YCHIIHS 110 BBIABICHHUIO, PA3BHTHIO U YIOBJIETBOPEHHIO NOTPeOHOCTEH MHIAUBHIOB B OPraHi3alHii.
bu3HeC CymecTByeT NOCTONBKY, IOCKOIBKY OH YHOBICTBOPSET NOTPEOHOCTH U KENAHHS MOTpeOH-
Telll. COOTBETCTBEHHO, HEOOXOMMMO YMETh MACHTH(QHIMPOBATE CBOErO MOTpeOHTENs, BIMATH Ha
Npolecc IPEHATHA UM PEIICHUS 0 OKYIIKE, TEM caMbIM (GOpMUPYS U IOJLIEPKHBas CIIpOC HA CBOH
HpPONYKT. AHANK3, IPOTHO3 M pa3paloTKa CTpaTeruil [0 BIIMSHHUIO Ha MOBEICHWE HOTpebHTENs AB-
JNAIOTCA CEToAHsA MpodecCHOHANFHEIMYE KOMIIETEHUMAMH KAXKIOTO CIIENHANNCTA, 3aHATOTO B cdepe
MapKeTHHIa.

C pazBATHeM pPEIHOYHEIX OTHOWIEHHH W yCHNeHMeM KOHKypeHuwH B Poccuu pabora ¢ mo-
TpeDHUTENEM CTAHOBUTCA Bee §0/1€e AKTYAIbHOH UM KaXKIOTO YHaCTHUKA PHIHOYHBIX OTHOLIEHHH,
IIPAMO HIJIM OTIOCPENOBAHHO BBIHOCALIETO CBOM MPOIYKT Ha CYX HOTpeOHTENs.

Henn pucuunanHbl: GOPMHUPOBAHHE Y CTYAEHTOB CHCTEMBI 3HAHHH B 00JIACTH TEOPHH H
IPaKTHKH ITOTPeOHTENLCKOrO MOBEACHHS, IPHOOPETEHNE HABLIKOB, HEOOXOANMBIX A/ HCCIIEI0Ba-
HHs DOTpeCHTENECKOTO MOBENEHNA 1 paspaboTki 3PQeKTHBHBIX CTpaTeruii ¥ HHCTPYMEHTOB €ro
bopMupoBaHAS ¥ MOTH(DAKAIIMHE B YCIIOBUIX KOHKYPEHIIHH.

3anauu Kypca:

*  Hay4HTb NOHHMAaTh, YTO IIPOHCXOMHT B COZHAHMH NOTPEOHUTENA MEXKIY MOMEHTOM BO3-
OeACTBYS HA HErO BHEINHMX H BHYTPEHHHX (PAKTOPOB ¥ IPHHITHEM pPEINeHHs O [IOKYIIKE;

*  HAYYWTh HCIMOJIB30BaTh METOABI H3YUCHNA NOTPEOUTENEH, T.e. Te HHCTPYMEHTEI H MEXaHH3-
MBI, KOTODBIC BIHSIOT Ha MOBEICHHE YEJIOBEKA, TIONABUIENO B TY WM MHYIO CHTYALIHIO, HMEFOLIETO Te
HUTH HHEIE KPYTo30p, 00pas3 H3HHU, IPHCTPACTH, HHTCHCHBHOCTE paboveli Hefenu 4 T.10.;

®  {3YYHTh COBPEMEHHEIE KOHLEMIIMH, MOJEIH, METOABI U NOIXOAL! B YIpaBieHHH [TOBe-
JEHHEM TIOTpeOUTeNeH;

®  ¥M3YYUTb ICHXONOTHYECKHE HaKTOPOB, BAUAIOLIMX Ha [IOBEACHHE NOTPeOUTENE;

*  HayyHTb BI&JETH OCHOBHBIMH METOJAMH U3yJYEHHS OBEIEHU I0TPeOHTENEH;

" H3YYHTE HOBLIC ABJICHHS B IIOBEACHUN NOTpeOHTENEH.

2. MECTO JUCHHUIJIMHBIL B CTPYKTYPE OIIOII BO

Hucuunmuna «[fopenenne morpeduTencity npennasHadeHa ans CTYIEHTOB 3 Kypea (6 ce-
MecTp), 00ydaKoIMXCs 10 IporpaMMe MOATOTOBKH 110 HanpasneHHro 38.03.06 «Toprosoe neno» u
BXOJQUT B TUCLMIUIHHEI BAPHATUBHOMR yacTh Onoka 1 «JucLuIUHEEl (MOLy M)y y4eOHOrO Iiana.
JIMCUHILIHEA BXOJUT B COCTaB AWCLHUILTHH, (POPMUPYIOIIHX OPO(QEeCCHOHAILHEBIC KOMIETEHIIMH B
00IacT# TOProBO-TEXHONOHYECKOM NESTENBHOCTH.

B coorsercteum ¢ OIIOII BO usyuenue kypca «[loBenenne notpebureneii» 6asupyercs Ha
3HAHHAX, IIOMYYEHHBIX IPH M3YYECHHH TaKMX OUCHUILIMH (pa3fesioB AHCUMILIMH) KaK: « DKOHOMH-
Yyeckas Teopus», «MapKeTHHr TOproso# aearensHOCTHY, «[IpaBoBoe perymuposanne npodeccHo-
HaNbHOH AeqTeNnbHOCTH», «Maremaruka», « CTaTHCTHKAD. '

B To e Bpemsi KOMIETEHIVH, MONYYEHHBIC IpH OCBOeHUM AucUHILTAHEL «|loBeaeHuE 10-
TpebuTeneil» HeoOXOMUMEl U1 M3YJeHMA TaKMX IUCHUIUIMH, KaK: «YIIpaBleHde NpoJaKaMmy,
«YIpaBJIeHHE KA4eCTBOMY, & TAKXKE IPH NPOXOKACHHHIPOH3BOICTBEHHOMN IIPAKTHKH.



3. KOMIETEHIINH OBVUAIOIIEIOCS, ®OPMUPVEMEIE B PE3VIILTATE OC-
BOEHWA JUCHUTLIHHLI (MOIYJL)

B pesyneTare 0CBOSHMS NHCUMILIMHEI «[loBeacHEe noTpeduTeNncH» 00y4armuiics N0DKEeH
obnagaTe crexyIomeEMHE npodeccuoHarsHEIMA KoMueTeHIAMH (ITK):

20MOBHOCMBIO K GLLAGNEHUIO U YOOSIEemEOpeHIo nompebnocmell noxynamenei mosapoe, ux
GOPMHPOBAHHIO ¢ IOMOLIBI0 MAPKETUHTOBLIX KOMMYHHKAUHH, CROCOOHOCHbIO U3YRamp U NPOSHO-
3uposamy cnpoc nompebumeneil, AHATUIUPOEAMb MAPKEMUNZ0BYI0 UHPOPMAYUIO, KOHBIOHKTYDY
tosaproro pemka (I1IK-3).

B pesynsTaTe OCBOGHHs IUCLHILIHHG! O0YyHalOIMUiica NODKEH JEMOHCTPHPOBATE CIEHYIO-
IIMe pe3ybTaTsl 00pa3oBaHus:

1) 3uarts:

- 0 aKTOpax BHENTHEr0 ¥ BHYTPCHHETO BIMIHAS Ha nosesienue notpeburenei (ITK-3);

- MoZienu nosegenns notpebureneit (11K-3);

- OpaBoOBYIO 0azy 3aIMUTH TOTPEOHTEINEH;

- 0cOGEHHOCTH NOBEAeHHs I0TpebuTenci-opranusarmit (11K-3);

- TOTHKY NPHHATHS TOTPeOUTEIAMH PEllIeHHd 0 NPHOOPETEHHH ToBapa (YCIIYTH);

- 0cOGEHHOCTH BO3/EHCTBHSI ITOBEAEHILT TOTpeOuTeNel Ha pO3HUIHYIO TOPTOBJIIO;

2) yMeTh:

- OCYIECTBILATE ¢OOp ¥ aHaTH3 HHpopMatu o moTpeburensx (ITK-3);

~ OMPEHENATh CTPYKTYPY BHEINHHX ¥ BHYTPEeHHHX (aKTOpOB, BIHSIOMMX HA NPHHATHE pe-
IMCHAS IOTPeOUTENEM;

- CETMEHTHPOBATH PEIHOK IO IICUXOrpagpuIeckoMy MeTONY;

- AHAM3MPOBATh KOH(IHMKTHEIE CHTYAIlMH € MOTPeOUTENEM ¢ TPaBOBOX TOUKH 3peHHUA,

- IMATHOCTHPOBATH [OBENEHUE moTpeduTeneH, ONpeAenaTh: KTO IPHHHMACT PelleHAe, Ka-
KHe CYINEeCTBYIOT THIIE! PELICHUH 0 MOKYIIKE ¥ 3TaIlbl IPONECca IPUHATHL PCIICHA.

3) BnaneTh:

- HaBBIKAMM aHANK3a NoBeAcHus moTpebureneil, HEOOXOMUMEIX M BEICHHA MADKETHHTO-
so#i mesrensrOCTH (I1K-3);

- HABBIKAMH OIIpe/IeNcHIsA (AKTOPOB, BIKMAIOMIX Ha M3MECHEHHUE 3aIPOCOB M NPEAIOITECHIH
H Ha MOBe/ICHHE MoTpeduTenell Ha PhIHKE B IIENOM;

- HABBIKAMH HCIOIb30BAHHS HOPMATHBHO-TIPABOBOI 6a3kl, perIaMeHTHPYIOIEH OTHOMEHAL
¢ TOTpeOUTENEM.

TMonmydeHHRIE B mpoLecce 00YIEHHA 3HAHHA MOIYT OBITE HCIONB3OBAHBI IIPH BLIIONHEHHH
BEITYCKHOM KBAIH(QUKATHOHHOH padoThl ¥ B XO/I€ IPAKTHYECKOH paboThL

I[IpakTUuecKre 3aHATHS 10 JUCIHIVIHHE OPHEHTHPOBAHEI HA NPUMEHEHHE COBPEMEHHBIX
06pazoBaTENBHEIX TEXHOIOTHI, BKIIOTAIONIIX JeJ0Bble MTPhI ¥ GH3HeC-KEHCEL, pa3bop mpakTHye-
CKHX CHTYyallHil H C/IydaeB, pElllcHHe 3371a4, a TalkKe HAydHBIE JUCKYCCHH 10 aHATH3Y NOBENCHHA
HoTpebuTeNel Ha pasiMYHBIX YPOBHAX, ITO3BOILIONIME CHOPMEPOBATE ¥y CTYJEHTA aJCKBAaTHOES
NpEJCTABICHUE O COCTONHMH, PA3BUTHH U PEIIEHHH NpobiaeM B 061acTH NOTPEOUTENLCKOTO HOBE-
JICHHA.



4. CTPYKTYPA U COJAEPKAHUE TUCIUIIJIMHLI (MOY.JIA)

OO1wast TpYA0EMKOCTD JUCHUIUIMHEL COCTABIIIET 3 3aUeTHRIX eMaHMIR!, 108 yacos.

Buzp1 yueOHO# paboTel, BITFOYas O6neM
CaMOCTOATENBHYIO paboTy CTy- yueOHO# Doprs! Texy-
g JEHTOBH TPYIOEMKOCTE paboTeL, ¢ IHero KOHTPO/LA
gl & (B Hacax) IIPUMEHEH - yCHeBaZMOCTPI
Ne Pazpen (tema) g § % 8 8 M HHTEpaK- {no neoensam
0/ | UCIMIUIHHEL 3 & 51, | & THBHBIX Me- | CEMECMPa),
&) S % g % TONIOB dopma rpoMe-
o < | £ |2 |8 (B vacax / PKYTOHROH
E1E | & é_ % %) ATTECTAIMH
S |25 EES &6 (o cenecmpary
1 IToBegenue mo-
tpeurenet  um| 7 | | 4 | 4 3 4/50
MapKETHHT.
2 | Gakrops! BHeMI-
HETO BIMAHHSA HA 719 g g 0 2/50 Pefituur xon-
IIOBEAEHHE  IIO- Nk TpoJB Nel
TpeOuTENeH,
3 Buaytpennue
(haxTopEl  HOBe- 7 9. 8 3 9 2/50
neHus 1nortpebu- =~
TENEH.
4 | Mozemu moBene- <+ N
uus motpebute- | 7 | T| 8 3 9 8/50 Peiitunr Kon-
el — TpoNb Ne2
5 [ Ilpouecc npuHs-
THA HOTpeOuTe- 7 \:‘C.: 4 4 3 4/50
JSIMH PEIeHUS O A
NOKYTIKE.
6 | OpranuzaHon-
HOS DOKyNareTs- | °._° 4 4 3 4/50 PeiTuHr KOH-
CKOE IIOBEACHUE. = Tposb Ne3
Koncrromepram.
Bcero 36 | 36 36 36/50 3a4€T

Cogepxanne auecurnmasl «[loBenenne norpedurenein

Tema 1. Ilosenenue norpebureneil H MAPKETUHT.

Wcropns u3ydeHHs NOTpeORTENBECKOTO NoBeAeHu. IIpeamer Kypea H METONOIOIUs H3yYeH s
OTPEONTENBLCKOTO HOBEACHIS.

[TocT™MONIEpHH3M KaK HaydHas IapajJirMa COBPEMEHHBIX MOIXONOB K [TOBEAEHHIO MoTpebuTe-
neit. CrpaTerus MapKeTHHTa H oBeferre notpebuTeneil. OcoGeHHOCTH OpraHu3anuy, OpHEHTHPOBAH-
HO# Ha moTpeburers. [loTpeburenn u prmHok. OCHOBHEIC HANPABNCHUA HCCIEA0BAHMI TOTPEOUTEb-
CKOTo 1oBeicHnA. CeTMEeHTHPOBAHUE PHIHKA H YAOBIETBOPEHHE TOTPEOHOCTEH.

Tema 2, PaxToph! BHEMHEr0 BIHAHAN HA NI0BeAeHHE OTPpeCHTE e,

QaxTOpB! BHEIUHErO BIMSHAS HA HOBEICHME NOTpeOHTENe: AeMOrpaguyecKye, 3KOHOMHUYE-



CKHE, IPHPOIHBIE, HAYUHO-TEXHHYECKHE, OJIHTHISCKAE KYIBTYPHEIE H JIp.

KyneTypa ofinecrsa Kak OCHOBHOM (axrop MaxpoBIMSHUS Ha NOTpeOHTENbCKOe IMOBEICHHE.
CrpyKTypa KyIGTYpBL: IIEHHOCTD; HOPMEI (MICIb, NPaBO, MOpalb, OOBIYAH, PEMrds, MOMa), M3EIK,
cankiy. QyEKUHOHUpOBaHe KyTETyphl. KymsTypHerl mok. I'erromsamps. Accinvpmpia. KiioHmsa-
. KyssTypHbie NEHHOCTH U MOTpeOHTenscKoe nopeenve. MnenTrdukanis KyIeTypHBIX IEHHEOCTEH.
Mozeins npuodpererrs MeHHoCTeH. MeKKyIbTYpHEBIE pasduis B oseneHun notpedurencii. Kymsryp-
HBIC BApHAMA B KOMMYBEMKAIAAX. KpocckynsTypHEIE U IoOaTbHEIE MADKETHHIOBEIE CTPATETHH.

ComparmsHoe mpocTparcTBo notpeburens. CTarycHas nozmumd. CrtaTycHas ponb. O0a3anHo-
cri. CompanbHble oXHIaHug. POl WHEIMaTopa, (axropa, MoKynaTend, nois3oparens. ComuanbHoe
HONIOXKEHRE U MapKeTHHT. KOHITEeImis conpaibHOIO Kiacca. V3Meperne coUanbHOTO CTaryca.

Cormanegas cTparidukanys obIecTBa H ee BIMSHUE Ha IOBeAcHrE noTpeduTeneii. Knacerr u
crparsl. Denomen kiacca. OcobernocT NOTPeOUTEIECKUX IPAKTHK B KIIACCOBBIX cooQmmecTBax. Byp-
Kyasus U OypikyasHoe noTpedienne. ApHCTOKpaTHIecKuii o0pas KU3HH U «HOBBIE Oorateiey. Cpeni-
Rl Kiace. Pabouuit knacc. ConuamsHoe KOHCTPYHPOBaHHE COUATBHO-3KOHOMIYECKUX cinoeB. Croe-
Bas CyOKyNbTypa.

I'pymme u ux Tvnel. PedeperTreie rpynmsl. [lepeninas u Bropuynas rpynma. QopMaNbHEE
HeOopMabHEIE YLl [[03UTUBHEIE H HETATHBHBIC STAIOHHBIE [PYIIIbL I/IthopMaquHHHe, LIeHHO-
CTHBIE, YTHIMTAPHBIC pe(hepeHTHBIE IPYINEl, TPYNNB caMOHENeHTHMKAWH, [ennepasie rpyImsL
Brmusiaue pedepeHTHEIX rpy Ha noseaeHue notpedbureneii. Juddysns wHHOBAIHM.

CeMbs ¥ JOMOXO03SHCTBO B Ipollecce notpednenud. JJoMOX03sICTBO U €ro THIIEL 1 'eofeMorpa-
duka. JKusHeHHBIH UK JOMOX035iicTBa (ceMBH ). Pemenne TOMOXQ34iCTBa O MOKYIKE: paclperere-
Hue poneil. [loTpeOuTensekas copanusanus.

Tema 3. BuyTpennue ¢axropsl HOBeIecHEA TOTPeOHTEICH.

ObpaboTka uHbopMarpy nmoTpeduTteneM. XapakTepHCTUKA IICHXONOIHIECKHAX TPOLIECCOB, HE-
obxomuMex i 06paboTku MHGOpPMaMH: BOCTIPHATHE, BHUMaNYE, IOHUManne, TamMats. CeHcopHas
HaMATh, KpaTKOBpEMEHIask IaMATh, ZOITOBPEMEHHAS ITaMATh.

OOy4enne noTpeOHTENBECKOMY MOBEACHHIO. MeTompl 00ydeHHS: IO3HABaTelbHOe OOYYeHHE,
Kiaccu4eckoe obyciaopmupanue. OCHOBHBIE XapakrepuCruku 00ydenns. CTparerds MO3SHIMOHUPOBA-
HHS TIPOAYKTA.

Jhusocts motpebdurensi. OCHOBHBIE TeOpeTHIeckye NMOMXOIE! K H3YJEHHIO IHUHOCTH: NICHXO-
AHANIMTHYECKAs. TEOpHs, COLHANbHAs TeOpHsd, TeopHa depT, Teopus S-xommemmum. OOpas XH3HM.
Criwts xu3HH. [loTpebnenre Kak BaKHeHnas COCTaBIAOMAd CTHIL Xu3HH, KOHenmms «CTIE Ku3-
Hm». [1. Bypape: rabuTyc, conManbHOE IPOCTPAHCTBO, BKYChl, IIPAKTHKH, SKOHOMHYECKHIH H KYJIbTYD-
HeIM kamurtan, Tumonmormm crwieit xarHU. CTune norpednenus. Ilcmxorpadmsa. Merommxa VALS.
OcoBeHHOCTH OIpeieNeHHs ICHXOorpahMIeckux THHOB POCCHMCKUX MoTpeduTenei,

MotuBauusa 1 Bocupustee. Morwearnud H MOTHB. Teopun MoTuBaivy. [loTpebuTenbermit Ta-
outyc. MeTob HCCeIOBaH!s MOTHBAIHUY OTpeduTee.

IMepconansuple NeEHOCTH noTpebutend. 3Mepenue NepcOHANLHBIX NEeHHOCTEH. KoHmermmms
JHH3HEHHOr0 CTIIA. Pecypehl norpeburencii: 5SKOHOMHYECKAE BPEMEHHEIE, TO3HABATENLHEIC.

3ranus. Conepxanue 3HaHWM motpedurens. Opranusanys 3HaHUM notpedurternt. OTHOEHUS
u KoMIoEeHTH. CBO#CTBA OTHOLIEHHI. M3yuenne oTHOINEHMH nioTpebuTeneii.

CymHOCTs M MeToABl 00yueHus motpebuTens. KorHuTHBEBIE 1 GHXEBHOPHCTCKUH TOIXOIBL
CHTyalldy BOBIEYCHHOCTH MTOTPeOHTENS B MPOLECC IPHHSTHS peHIeHHs ¢ IoKynke. Knaccuueckas ye-
nopHas  peduexcuss  Ilapnosa. Meron  omeparTHOrooOyclnoBIMBaHESA. — MeTon — 3amelne-
HEs/MopempoBaau. Meron paccyxnenud. [IpuMeHeHHe METOOB O0YUCHHS B MapKéTHHrOch ie-
JLIX.



Xapaxrepucruxit 00yderns. Cina o6ydenus. ©akTopel, BIMAIOMKE HA CHTY 00ydYeHus. 3Ha-
yumocTs. Paspabotka undopmanmu. Iloxxpennenue. 1losroperne. O6pasHOCTS. Tamenwe. Ckopoctb
ramenms. [IpuMeneHre ralieHus B MapKeTHHIOBBIX Lernix. Cpella peakiuy.

MysbTHYpOBHEBas MOECIb NaMATH noTpebHuTens Jx. Dnmxena. Mapkerrarosas CTpaTeris B
OTHOINCHWM ITaMATH NMOTPEOUTEN.

Tema 4. Moge noBegeHus NOTpeOuTEICH,

OcHOBHBIE MOJIEIH IOBENSHHS oTpeduTeNneli: panosansHas, HHEPTHAsL, SMOIIHOHANBHASL.

DKOHOMHYECKAT MOJENb noBeneHus norpedureneil. Ilorpeburens Kak SKOHOMHYCCKHHA 4EJIO-
BeK. DBOJIOLMS B3TTLIIOR Ha NOTpebIeHHE B OCHOBHBIX 3KOHOMHYECKHX TEOPHAX. AKCHOMEL H OCHOB-
Hble [IOHATHS MHKPOIKOHOMAYECKOTO aHami3a IoTpeduTensckoro nmopeqenna. OnTuMyM H GrOJDKET-
Hele orpanmycrys morTpebutens. [IpaBrno MaxcHMH3aImMy Done3HOCTH. CIpoc Ha pasiidHble BHAEI
toBapoB. Liena u copoc. Ilomarue anacteanocTd, Kpupble Surend. OrpaHHYeHHOCTD Moncmd noTpeb-
JIEAAS B SKOHOMIYECKOH TSODHH.

TTomarue Gyaxnuy notpedbnerma. Motus coepexerui (Jlx.M. Keiinc). [lepemennsre 3amaca u
noToKa. MoJens noTpeOHTeNBCKOro IIOBESACHHS B YCIOBHAX MEXKBPEMEHHOTO BEIOopa. O030p Moaeeh
(dyHKIEN TOTPEOICHAA: TEOPHH aGCONIOTHOTO JOX0/@, OTHOCHTENLHOTO J0X0/1a, IIEPMAHEHTHOrO J0-
X074, JKU3HEHHOTO LMKIA, PalHOHATRHBIX OXHIanuH, noprdemsroro sribopa u ap. (Jix.M. Keiinc,
Jix. Herosenteppu, M. @punven, ©. Momunsssz, A. Tarow). '

SddexT nprcoemHenns K OONBIMMHCTBY, 3pdekT cHoba, addexT Bebaena B Teopuu MoKyIa-
TEILCKOro crpoca. Texuaonoruy notpebnenus (K. Jlankacrep). Henomnora uudopmansud 1 mpobiemst
OIMNOPTYHHCTHYECKOTO TOBSAESHIS IoKyaTeneH 1 npogaenos (JIx. Axepnod). lotpebnenue B ycmo-
BHSX pHCKa M crpaxopanue. [loTpebnerne ofmmecTBeHHBIX H Oecnnartapix Onar. IlorpebneHue B He-
OMHCTHTYLHORANEHOH Teopru ([, Hopt). Moznens morpebnerus B yenoBax feduuuta (1. KopHau).

O6mecTBeHHEIE (QOPMEIHH, IOTPeONeHNe K IPOH3BOACTRO, ToBapHEE derrmmsM (K. Mapkc).

HenocTaTogHOCTE 3KOHOMHYECKOTO NIOIXOAA K MOAETIHMPOBaHIIO NoTpednennd. IIcuxonornye-
ckie u Qunocodckre moaxomsl K anamusy norpebnerms (T. Cxuronckd, A, JTuHOHH, O. PpoM,
B. Cxunep, I'. Jlebon). Tpamunuonnoe nelicteue notpeburest. Criopanedeckoe AeficTere noTpebuTe-
si1. VippaimoHanbHoe noeefcHHe. MexaHn3mMbl MPPAMOHAIBHOTO HOBCAEHHS: [IOJPAKAHUE, 3apaKe-
mue, BHymenwe. Tomma u nyOmmka. Ilammka. Ionnmur-sapkomanus. Kateropumm MIOIIMHT-
HAPKOMAHOB 10 IOTY. «COPOKH-0MKOPEDY. «MCTHTEIBHEIE IOKYNIATENbHUNLD, «JK3UCTEHIIHANb-
HEIE TIOKYHaTe .

Otuxa noTpebnensa: paruoHansHocTs M poManTHaM (K. Kovmben). Tpammmuonnoe u coBpe-
menHoe notpebnenre. Nemommay. Moxa (1. 3uMmMens. B. 3ombapt). CakpaneHoe, pETyanbHOE H BBIHY-
KICHHOE IOTpeONCHHE.

[enaeprbie Mogeu moTpebinenus. HanuoHambHbe 0cOOEHHOCTH NOTPEOIEHU.

I'nobamm3amnus 1 MaccoBoe notpednenne. HeomapkensM 1 Ppanxdypackas IIKOAA O MACCOBOM
notpebnernn. O6mectso Maccoporo mnorpebnenus (A. Typen). Teopmm nocmm:ycipnambﬁbm 00-
mecTs kak obmiects notpebnenns (Jx. [anbpeiit, 3. Toddep).

Tema 5. IIpouecc EpUHATHS MOTPeOATEIAMH PeIIeHHs 0 NOKYIIKeE.

[Totpebnenne ¥ moxymka. Mojemy npolecca NPHEATHA PElIeHHii: 0CO3HaHNE TOTPeOHOCTEH,
HH(hOPMAIHOHHEIH [IOXCK, OlEHKa BAPHAHTOB, aKT IOKYIIKH, noTpediaenne. OUEHKa aibTepPHATHEB II0-
Clle MMOKYIIKH, 0cBoOOKAeHre. THIEI IPOLeccoB IPHHATHA PEIIEHEIH. |

TIpeanoKynoyHas ONEeHKa H BEIOOp albTepHATHB. BEIOOp OLleHOYHBIX KpuTepues. OneHKa 3Ha-
uiMOCTH Kpurepees, QopMuposanre Habopa BapHanToB. [Ipasuna perreHmii. HekoMIeHcanmoHHEIS
npuBmia pelreHus. CopMecTHOe npaeuno. PasnensHoe mpasumo. IlpaBuno smAMHHMPOBAHMS O ac-
nexraMm. Jlexcuxorpadudgeckoe npaewno. Komencanuonssle mpasmia pemmnerns. [Ipasnno mpoctoro



cnoxenns. [IpaBino B3BEIIEHHOTO CIIOXKEHHS.

ToKyTIOYHEIE HAMEPSHUS H THIIBI IOKYIOK. BEIOOP HCTOYHEKA U IIPe/IMeTa IIOKYTIOK.

TIporeccer mocie DoKynxu. [TocIeIoKyodHEIH MCCOHaHC, noTpebienye, H30aBIeHye, ONEeHKa
nokynky. OcBOGOXKIEHHE OT MPOXYKTOB HCHONL30BaHNU. PeaKkiai HeyOBIETBOPEHHOCTH.

MonemipoBale IOKYIaTeNLCKOro NoBeIeHIA HHAUBHAAYATBHOrO MoTpebuTens. BiusHue Ha
HOTPeOUTENBCKOE TIOBEACHNE PA3sIHyMii B I0X0JaX, CEMEHHBIX POJICH, FCHACPHBIX aCHEKTOB, ICHHO-
creii ¥ 00pasa XU3HH. ITalbl IOTPeOHTETECKOTO BOCIIPUSITHS TOBapa-HOBHHKM.

Tema 6. OprauuzalHOHHOE NOKYNATeIbCKoe NoBeacHre. KonchioMepHIM.

TMoHsaTHE 1EI0BOrO PHIHKA. YJaCTHHKH H OCODEHHOCTH CIPOCa Ha ICTIOBLIX PEIHKAX.

Crnenmdyiixa moBeeHHsS OpraHM3auui-oTpedurenei. Mojens OpraHH3alMOHHOrO IMOKYyTa-
TENBCKOTO [TOBEACHHS. |

DaxTOPHI OpPraHH3aUHOHHOroe T, OpraHu3aloOHHEE HEeMH. JlesTenbHOCTs OpraHM3alyH.
Opraausamuonnsie neHrocTH. Opranuzanuonnas emorpadus. PedeperTHEIE MPYIIIBL I OpraHu3a-
LHH. _

3aKymouHsE nenTp. THITBI 3aKyIOUHBIX cuTyauuH. [Tpsavas saxynxa. MomuduIiposanHas 3a-
KyTKa. 3aKyIKa 1719 HOBOH 3aja4H. [Ipouece oprani3aiHoHHOMN 3aKyITKH.

CyIIHOCTE ¥ MPOKCXOMIEHAE KOHChIoMepi3Ma. KoHChIoMepH3M i 00mmIecTBO. AMEPHKAHCKAS
HCTOpHs KOHCHIOMcpH3Ma. 1 TobaibHad NepCIeKTHBA KOHCHIOMEPHIMA. KOHCEIOMEPH3M i 9KOJIOTHS.
Coroset noTpebuTtene. BMusHHe KOHCEIOMEPH3MA Ha TOBAPOIIPOH3BOIHTEIICH.

Ocroenpie npasa notpeburtencii. [Ipapo Ha Gezomacnocts. IIpaBo Ha MHOOPMHPOBAHHOCTS.
[1pago Ha BEIGOD. [IpaBo OBITE yCIBIMIAHHEM.

3axon PO «O sammre npas notpednTeneity. CTPyKTypa 3aKoHa. [ paxnancko-mpasoBas oTBET-
CIBEHHOCTH 32 HApYINEHHE IIpaB MoTpebHTens. 3alura NpaR noTpeGHTeNd NpH BHIIONHCHUH paboT
(oxasanmu yenyr). [ocynapersennas 3amura npas notpedurend. OOImecTBeHHas 3alIKTa [IPaB MoTpe-
ouTensL.

5. OBPA30OBATEJIBHBIE TEXHOJIOT'HH

B cootercTBEHE ¢ Tpedopanmamu PI'OC BOno Hanpasnenuio noarotosku 38.03.06 «Top-
rOBOE JEO» peann3amus KOMIETEHTHOCTHOIO MOAXO0Ia MPeayCMaTpHBacT UmpOKde UCIIONb30BA-
HHE B y4eBHOM [PONECCe aKTHBHBIX M MHTEPAKTHBHBIX (OPM HIPOBENCHHA 3aHATHH (KOMIBIOTEp-
HBIX CHMYIAL¥H, pa3bop KOHKPCTHEIX CHTYalHit U 1p.) B COYETAHHH ¢ BHEAyIUTOPHOH paboToi ¢
Neneo GOpMEPOBAHHUS B Pa3BUTHA HPOdecCHOHANBHBIX HABBIKOB O0YYaIOMIXCS.

ViensHbli BeC 3aHATHIH, OPOBOMMMBIX B HHTEPAKTHBHEIX (QopMax, cocTasngeT Gonee 20 %
ayMTOPHLIX 3aHsTHH (onpenensercs tpebopanuaymu @I'OCBOc yuerom cnenuduxu OIIOII).

Jlns yermemsoro OCBOCHUS UCHIUILTHHEL IIPENYCMOTPEHBl PasiHYHbIe 00pasoBaTelbHEIE TEX-
HOJOTHH, KOTOpBIE OBECICIMBAIOT JOCTHKEHHE MIAHUDYEMBIX pe3y.IbTaToB 00YUeHHsS COTJIACHO OC-
HOBHOM obpasoparensuoif mporpaMme, ¢ yderoM TpebosaHuil K 00beMy 3aHATHH B HHTEPaKTHBHOM
dopme, a mMenHo:paboTa B IPyINIax; KONTPOILHEIH TECT (PEHTHHI-KOHTPOND); PEINECHHE CHTYalIHOH-
HBIX 33/1a4; KefC-CTaIy; AeN0Bas Urpa;, TUCKYCCHS; MyJIBTEMEMHHEBIE [IPE3CHTALUH H JIp.

IInan npogedenus ayoumopHo2o 3aHAMUA

1. HABBAHIE TEMBI: €vvvvererseneesennsarnseseieesenerniasersessenssneiesnensn »

2. Jlexmma. Ha nexnusax M3MaraioTesi OCHOBHEIE TEOPCTHUECKHE TIOJIOMKEHH TI0 H3yYaeMOH
TemaTHKe. B Ipolecce H3IOKEHHs BCEO JICKUHOHHOIO MATEPHATa II0 BCEM TEMaM H3ydaeMol
JHCIMILUTHHEL IPAMEHSIOTCS HHGOPMAIHOHHO-KOMMYHUKAMOHHEIE TeXHONOrHy. [lo kaxmoit Teme
JIEKIHOHHOTO MarepHaia pa3paboTaHbl NPE3eHTAlMH, KOTOPHIE HPEJOCTABICHEl B 3ICKTPOHHOM



BHIe. MeToMyecK e YKA3aHu JiIs 00ydaromuxcd. 3a1anus [0 TEME 3aHITHS.

3. CaMocTosTenbHas pabora mo TeMe: obopMieHue pedeparos, JOKIAZOB, HCCE; peICHHUE
CRTYAI[HOHHBIX 3a[a9; padoTa ¢ JTHTEPaTypO# U Ap. HCTOTHHKAMH.

4. TIpakTHyecKHe 3aHATHAIPOBOMATCA METOAOM TIPYIIIOBOIO YIPAKHCHHS, ONEPaTHBHOR
TPEHUPOBKH, MHIHBHAYATLHBIX YIPLKHEHMH H NOCIEAYIOMUM OOCYKICHHEM HX pemeruii. TIpak-
THYESCKHE 3aHATHA IO JUCIHILIEHE BeayTes B ¢GOpMe aKTHBHOIO OOyUEHHA M HAIlEJICHB! HA 3aKpel-
JeHHE H YIIIyOJcHHe TeOpPETHYSCKMX 3HAaHHM CTYZEHTOB, IOIYYCHHEIX Ha JIEKIHAX H B IpOIEcce
CaMOCTOSTCILHOIO MU3YyIeHHS CIeIHaNbHOH IuTeparyphl.[IpakTiyeckue 3ansaTas 1o Kypcy mpenmy-
CMOTPEHE! B Pa3IMYHBIX HHTEPAKTHBHEIX (OpPMax: AHCKYCCHS, KOIIIOKBIYM, KPYIITIBIH CTOJ, ¥ JIp.

VIToroBslil KOHTPOL 3HaHMM:[Jo{BEICHUE HTOIOB.

3HaueHHEe H3Y4ICHHUS TEMBI:YCBOCHHE CTYACHTAMH TECOPSTHYSCKAX H METOAQIOTHICCKHX OC-
HOB SKOHOMHUYECKOH HCATEIEHOCTH;0BIANCHAE COBPEMEEHBIME METOJAMH HCCIENOBAHUS 3KOHO-
MHYECKMX ITPOIECCOR;03HAKOMIICHHE ¢ METOJaMH M OPraHM3AIlMOHHBEIME (pOpMaMH YIIPaBICHUSI
NOBENEHHEM NTOTPeOHTENEH B PAMKAX TEMBL. '

Henp sampaTia:Ha OcHOBE TEOPETHYECKHX 3HAHHM H NPaKTHYECKHX YMEHHH 00ydaromuics
TOJDKEH:

3nath:crenuuKy, 3anaqM, METOABl H3yYCHHI B paMKaxX JaHHOH TCMEI, yCAOBHA M MEXa-
HHE3MBbI IPAKTHYECKOTO NPUMEHEHUS JAHHOH TCMBI B COBPEMEHHBIX OPraHU3aIMAX;

VMeTh: YCHENIHO IPUMEHATE MOMy4eHHbIC 3HAHNS B XO3AHCTBEHHOM IPaKTHKE;

BafeTh: OCHOBHBIMH ¥ CHEITHANLHLIMA METOAAMY H3YYaeMOW TEMEI IPH OPraHH3AIMH H
YIPaBIeHHH TOPIOBLIM IIPCANPHATHEM.

TemMaTHka NpPpaKTHY€¢CKHX 3aHATHH

Tema 1. IloBeaeHue norpedUTEICH H MapKETHHY.

Popma 3aHAMUR — ONPOC, OOKNA0bL

1. Ucropus uzydeHns MOoTpeOUTENBCKOrO IOBEACHHUA.

2. TIpeAMET Kypca H METOLONIOTHA H3yJeHH IIOTPEOUTENBCKOTO TIOBEICHHSL.

3. TlocTMOIepHI3M KaK HaydHAas [[apajHuIMa COBPEMEHHBIX MOJAX0JO0B K NOBEICHHIO OTPE-
burenei.

4. CerMEHTHPOBAHHE PHIHKA H YAOBISTBOPEHME NOTpeOHOCTER.

Tema 2. ®aKTOpHI BHEMHEr0 BJINSHUSA HA NIOBeJeHHE NOTPedRTe/ M.

Dopma 3aHAMUA — ORPOC, APEIEHMAYUA, OOKNA0bI, ELINONHEHUE NPAKMUNECKO20 3A0aHUA

1. KynsTypa ofInecTsa kKax OCHOBHOH (haKTOp BIMAHHS HA MOTPEOMTENLCKOE HOBCLCHUE.
CTpyKTypa KyIbTyphl: HEHHOCTD; HOPMBL, A3bIK, CAHKI[AH. PYHKIHOHUPOBAHHE KYJIETYPEL

2. CrarycHas nosuuus. CrarycHas pors. KoHnennus couuansHoro kiacca. Msmeperue co-
ITUANTBHOTO CTaTyca.

3. CommanpHas cTpaTHHKaIHs o0IIecTBa M €€ BIMAHWE Ha IOBeJcHHE IOTpeOHTENeH.
Crnoesas cybxynsTypa.

4, T'pynnel ¥ UX TANBL BrnsHue pedepeHTHBIX IPYNN HA MOBEASHUE NIOTpebUTENeH.

5. CeMpa ¥ JOMOXO03SHCTBO B TIpoliecce IOTpeOeH .

Tema 3. Buyrpeaune ¢aKkTopsl DoBeI¢HHs NOTPeOHTEIEH.

Dopma 3aHAMUL — ORPOC, NPE3CHMAYUA, OOKIAObL, 6LINONHEN1E NPAKMUHECKO20 3A0aHUA

1. OGpaborka uHbOpMAIME NOTPEOUTENEM: BOCIPUATHE, BHUMAHKE, IIOHUMAHAC, IaMATh.
MeTtoms! 06yueHuHs TOTPeOUTENBCKOMY II0BENCHHIO

2. JluunocTs motpebuteni. OCHOBHBIC TEOPETHYECKHE HOAXOABI K H3YyYCHHIO JHIHOCTH.



O6pas3 xu3uH. CTaib sxu3Hi. CTinb NoTpebIeHns.

3. Ilcuxorpadus. Meroguka VALS. OcobGernnocTr onpeneneHus NCHXorpaduyeckux TH-
OB POCCHHICKHX NOTPeOUTENEH.

4. MoTHBalysg B BOCHIpUITHE. TeopruH MOTHBAITMH. MeTonbl HeCNeNOBaHEA MOTHRAIMH T10-
TpeDHTENEH.

5. IlepcoHaNbHEIE IEHHOCTH M 3HAHMA, MX BIIMIHUE Ha TIOBEICHUE IIOTpeOUTEIA.

Tema 4. Mojend moBeIeHAA MOTPedUTEICH.

Dopma zanamui — ONPOC, PEYESHIUPOBANUE GHICIYVIEHUY, NPe3eHMAayUsl, NPAKMUKym (pe-
wenue 3a0ay), Ketic-cmaou

1. DxoHOMHYECCKAT MOJCIb NOBENCHUA TOTpebuTeIeH.

2. Ilonsarue dynxknuu norpediaenus. Morus cbepexenuit (Jx.M. Keitnc). Moznens norpe-
OATCILCKOTO HOBE/ICHUS B YCIOBHSIX MEXBPEMEHHOTO BEIOOpa. Monenu QyHKIUM NoTpeOIeHu.

3. Monens noTpebnenus B yenopuax aedunura (. Kopran).

4, O0mecTReHHBIE (POpMAIiH, IOTPebeHe ¥ IPOU3BOJICTRO, TOBAPHEIH (PETHIIH3M.

5. TlcHxOo0rHYecKHe i COLMANBHEIC NOIXONE! K aHANH3Y HOTPeOUTeNLCKOrO IIOBEICHN.

6. I'mofbanu3anmsa 1 Maccoroe noTpedienye.

Tema 5. IIponecc NpHEATHSA NOTPeOUTENIME PelICHMS 0 HOKYIIKE.

Dopma 3aHaMUL — ONPOC, OUCKYCCUA, MECMUPOBAHUE, NPAKMUKYM

1. TIporecc npUHATHA pelleHMil: ocosHaHue norpedmocTedf, MHPOPMANMOHHEBIT OHCK,
OI[CHKA BapHAHTOB, aKT ITOKYIIKH, II0TpebIIeHNe.

2. OueHka anbTEpHATHB IIOCHE IOKYIKH, OcBoOoXaeHHue. THOBI NPOLECCOR IPHHATHA pe-
UIEHUHA.

3. MopemupoBaHue MOKYNATENLCKOrO IIOBEIEHAS HHINMBYIyaIbHOTO HOTpeOHTENA.

4. Bausgaue Ha DOTpeOHTENbCKOE MIOBSNCHHE pasInyyiil B JOX0HaX, ceMeHHbBIX poJjei, reH-
JEpHBIX ACIEKTOB, IIEHHOCTEH 1 00pa3a KU3HH.

5. Stans noTpeOUTENBCKOr0 BOCIPHATHS TOBapa-HOBUHKH.

Tema 6. OpranuzanuoHBoe NOKYNATEAbLCKoE HoBeacHue. KoHchI0MepH3M.

Dopma 3aHAMUS - ONPOC, QUCKYCCUS], MECMUPOEANUEe

1. Cneniduka OpraHi3aHoOHHOI0 NOKYIAaTeIbCKOTO TOBEACHHUS.

2. Moaens OpraHH3aiMOHHOTO IOKYTIaTeIbCKOrQ MOBeACHAA. THITE 3aKyNIOYHEIX CHTYalHH.
[Iponecc opranu3aMOHHON 3aKyIIKH.

3. KoHCREOMEPH3M U 00IIECcTBO.

4. 3amuTa mpae norpedurenei B Poccuu u 32 pybexomM.

6. OIIEHOYHLIE CPEJICTBA JJI51 TEKYIIEIO KOHTPO.ISI YCIEBAEMOCTH,
INPOMEKYTOYHOM ATTECTAITHH 110 UTOI'AM OCBOEHMS JUCI{ATI-
JMHBI ¥ YYEBHO-METOJAHYECKOE OBECIIEYEHUE CAMOCTOATEJIb-

HOM PABOTHI CTYJIEHTOB

Texymui KOHTpOIL YCIEBAEMOCTH M KayecTBa MOATOTOBKH CTYASHTOB IPOH3BOIHTCA B
($opMe OTBETOB Ha BOIIPOCEHI NIOJITOTOBKY K NPAKTHUYECKHM 3aHATHAM, OOCYKISHHS MOATOTOBICH-
HBIX JOKJIANOB, y4acTHA B JUCKYCCHAX, DEINEHHS 3a0ay ¥ KeHCOB, BHNTOTHEHHS JIOMAIHHX 3a7a-
HHUH, pEHTHHI—KOHTPOIE.

INpomexyTounas dhopmMa KOHTPOIS — 3a4ET.

Huxe npuBonaTes NpEMEph] 3a(aHUH N0 PasIHYHEIM TeMaM JHCIHIUIMHEA], Ha OCHOBE KOTO-



PBIX OCYIUECTBIIIETCA KOHTPONb YCBOSHHSA MaTepHala.

Tema 1. HoBenenne morpeduTesIel B MAPKEeTHHT.

Tpakrudgeckoe 3aganvie. Hapucyiite mipamuny, XapakTepH3YIOIYIO IBOJIIOUHI) Pa3BHTHA
qacnuILEgsl «[loBeneEne noTpedUTENEH?,

Lucxyccus.

MHoro neT Ha3aj, TOBOpA © OpobleMax, KOTOPhIE MOTYT OBITH BRIABICHB! B XOJI€ aHAH3a

IOBEJICHUS IIOTpeOHTENeH, OQUH MCCIeNOBaTeNb cKazan: «MHOTHE M3 HUX IpPEeJICTaBIAIOT cobOoH
ABHEBIH peErpece st JeI0BCKA, 60pIOIIICI"OCSI 3a To, 9gTOORl CTATE pallHOHAIIBHBEIM H caMOCTOATCIIE-

HBEM». To ecTh, yOex1asl, MApKETHHT MAaHRITYTHPYET NOTpeOUTENEM U OTBIICKAET €TI0 OT COOCTBEH-
HOH mo3auuy. 1IpoKOMMEHTHPYHTE 3T0 YTBEPKIACHHUE.

Tema 2. PakTophbl BHENIHET0 BIHAHKS HA HOBeJeHHe NNOTPeOHTE e,

[paxTrgeckoe 3aganve. B 1990 r. B Mockse ObUI OTKPHIT IEPBHIH Ha TEPPHTOPHEH OBIBILIETO
CCCP pecropan «MaxJlonansac». Ero moceTutens yacaMu roTOBbI OBLIM K/ATh «BHr-MakoB» H
«CamBypreposy». A IEPCOHAN PecTOpaHa ¢ SHTY3HA3MOM H YNBIOKOH roToB OBLI II0/1aBaTh IOCETH-
tessM 6ortee deM 5000 comnprueli B yac. OOpsacHuTE, yeM ObLT 0OYCIIOBJIEH yCIeX KOMIAHHH Ha
HOBOM [UId Hee phiake. Hackollbko TTOnyNApHBIMU H IOYEMY, Ha BaIll B3TILA/I, OCTAKOTCH PECTOPaHEI
«MaxJonansacy B HacTosinee BpeMs? Kak H3MEHHIOCH NOBEICHHE IOTCHIMAIBHBIX TTOCCTATENEH
pecropanos «Max/[oHansac»?

Tema 3. BuyTpennue ¢pakTophl HOBEASHHSA OTPEeOHTECH.

[IpakTHyeckoe 3amanue. [IpOBOAHMEIE HCCHENOBAHHS DBHINKA MOIIIMX CPEACTB HEPEAKO
YAHBIAIOT HCCNE0BaTeNeH TeM, Kak 3TH CpencTea notpebisorces. Bo-mepBrIX, CTHpalbHBIC IO-
poIIKE OOBIMHO XpaHATCA B IOMEIUCHHE BaHHOH KOMHATHI (YTO O0YCIIOBIMBACT ONpE/CICHHEIC
TpeGOBAHKS K YIIAKOBKE); BO-BTOPBIX, OTPEOUTENH CTHPANBHLIX OPOIIKOE OOBIIHO 3aMAYHBAIOT
fenbe Ha HECKONBKO 4acoB, YTOGH YCHIMTH €r0 JeHCTRHE; B-TPETEHX, MHOTHE KHILATAT OeNbe [o-
crie 2amauuBaHms. OObgAcHHTE, weM O0YCIOBIECHO TaKoe IIOBEIACHME NOTpeduTrencil CTHpaNbHBIX
nopomkos? UTo HYKHO CHENaTh, ¢ TOUKH 3PEHHA MAPKETHHTa, 9To6Ll 06¢CnenTh Ha JOIDKHOM

YPOBHE NOTpedIeHNE MOIOIIKX CPENCTR

Tema 4. Mogenu nogeenus noTpeduTeIcH.

3amaua 1. [Torpeburent HaXOMUTCS B COCTOSHHH PABHOBECHSA IIPH CIEAYIOIEH CTPYKTYpe
€ro NOKYIOK: 2 Kr opolneif mo 3 neH.eX. 3a KuiorpaMM M 4 K& GpykToB no 5 neH. ex. Onpenennre
NpEZIeTLHYIO HOPMY 3aMeIIes s (PPYKTOB OBOMIAME H GIOIKETHOE OrpaHiIeHHe OTPEOHTEN.

3anaga 2. Oyaxuuu nojesnoctr norpedurens: U= Q,Qp, rae Qa1 Qp - KOIHYECTBO ABYX
6nar: A u B. Bromxer notpeburens pased 36 nex. Ex. Ilpu cnoxuBImMxcs UeHax moTpebHTENb NO-
ouepeHo mokymaet asa Habopa Gnar: Q= 6, Qp =2 1 Q= 3, Qp = 4, Tpard Ha MOKYIIKH BECh CBOH
6romxeT. Oupenenure OeHy ABYX Oiar B paBHOBECHE TIOTpeOHTe .

Tema 5. IIponece mpuHATAN NOTPeOHTEIAMH PEIEHHS 0 OKYIKE.

IIpakTHueckoe 3amanue. [[pemonokuM, YTO BEI CTallH MEHEDKEPOM II0 32KylKaM BHOBB
CO3MAHHOM KPYIHOH CTPOXTETRHOH Opranu3alyy, BEICIIEE PYKOBOACTBO KOTOPOH PEIIHIO NEPBHIM
JEIOM IIpHOGPECTH 11 CBOUX pabOTHHKOR pabouyro oiexy. 110 MEEHHIO BRICIIErO PYKOBOACTER,
OIeXKIa 0JuKHA ObITh IPHBIEKATENbHOM, YIOOHOH B paboTe B COOTBETCTEOBATE (upMeHHOMY CTH-
JIEO OpraHH3alHH. Bam xax MEHEDKEPY II0 3aKyIIKaM IPEeNI0KEHO ITOCTPOHTE OHHC&IL MOZACIIB IIO-
KYTIATEIbCKOIO IOBEACHHS OpPTaHH3allMy IIPH 3aKyIke pabodeh ogexKIpl.

Huckyceus na memy. «Ilopmpem poccuiickozo nompebumens. cogpemMentblil acnexmy

Tema 6. Oprauu3anHoHHOE MOKYNATEIbCKOE NoBeAeHHe. KoHChIOMEPH3M.

[pakTHueckoe 3amande. Ilokynarens npuobpen BHNEOKaMepy, KOTopas ¢jIoMaach Ha Je-
catoM Mecstie rapanTtud. OH ¢ian ee B MarasuH. V3-3a OTCYTCTBHS 3ardacTedl BUASOKAMEDPY pe-




MOHTHPOBATH 6 MECAIIEB, a MOTOM [OTPeOOBANH OILIATH PEMOHTA MO MPEATIOTOM, YT0 TapaHTHI-
HEBII CPOK CIy»Obl BUJCOKAMEpPHL 3aKoHuHICs. Ha BpeMsa peMOHTa NMOKyHaTemo OBLIC OTKa3aHO
Be3B03ME3IHO IPENOCTABATL AHANOrUYHELL ToBap. Ilpabr nu paGoTHmku MarazmHa? JIOKaXHTE
CBOH BEIBOJIBL.

Henosa uzpa. «Camomecmupoeanuey

CamocroaTeabHas paboTa CTYJEHTOB Ipu3BaHa cHOPMHPOBATH y HErO TAKHE 3HAHMI,
YMEHHS H HAaBBIKH, KOTOPEIE CI'IOCOGCTByIOT CTaHOBICHHIO) HAYYHO NOATOTOBICHHOIQ CIIEIHAIACTAE,
KBATA(GHIMPOBAHHO B OTBETCTBEHHO BRIIOJHSIOMEr0 Ha IPAaKTHKE CBOM NPO(CCCHOBANBHEIE 005~
3aHHOCTH.

B ¢BA34 € 3THM, CTYJEHT BBIIOIHSCT CIEAYIOIIHE BHIE] CaAMOCTOSTENbHO paboTh:

1. Hodzomoexa k nexyusm. CTYISHT JOTKeH HMETh TIOTEHIMATHHBIH 3aI1ac 3HAHUH 110 TeMe
Oynymeil nexupu. J{s 3T0r0 HEOOXOAUMO:03HAKOMHUTECS ¢ JEKIMOHHBIM MaTePHaIOM, H3JIOXKeH-
HEIM B yueDHHKaX, STMCKTPOHHBIX HCTOYHUKAX M T.I.;H3YYHTh KATETOpHH H NOHSATHS, KOTOpEE Oy-
IOyT WCTONB30BAHEl B JICKIHH;03HAKOMUTHCA C AMCKYCCHOHHBIMM NpoOnemamu Oynymeid nex-
LHH;NOANOTOBHTE BOIPOCH], TpeOyIoNMe pa3bACHEHUA WK OOBACHEHHS B XOAE HAJOKEHHMSA JIEK-
1IHH. '

2. ITodzomoexa x npaxmuyeckum sansmuim. IIpakTUUecKoe 3aHATHE — OJHA M3 IIMPOKO
NPUMCHEMEIX (HOpM H3ydeHHs YYeOHOro MarepHana, 3aKMOYaroascs B OPraHH30BaHHOM O0CYX-
JeHRH IOCTAaBICHHBIX BOOpocoB. Ha HuX ofydaiommecs yriayGnsioT, CHCTEMATH3HPYIOT ¥ 3aKpelt-
JIAIOT 3HAHKA, IONTyYeHHEIE Ha APYTHX BHAaX 3aHATHH B B X0/I€ caMOCToATeNns o padoTsl. [loxro-
TOBKA K MPaKTHYECKHUM 3aHATHAM NPEIIONAracT:H3y4eRHe MATEPHAIOB NeKUUi, yueOHHKOB, yueb-
HEBIX II0COOHI, MEPBOMCTOYHUKOB H MAaTEPHATOB B 3JIEKTPOHHBIX CPEJICTBaX HH(OPMaIHH; GopMu-
pPOBaHHE YMCHHS BBIACIATE NPOOJEMHBIE BOIPOCH], OTBEYATh 110 CYIIECTBY HA IIOCTABICHHBIH BO-
IIPOC, KaX B IJIZHE IIPAKTHHECKOro 3aHsITHA, TaK H B HHIUBAIYAILHOM 3aJalHl CTYLCHTY; (POPMH-
poBaHHe yMeHHA 0000IMaTh H3yIacMEIH MaTepHall, & TakKe CTPOHTE JOCTATOYHO yOenuTeNbHEIE H
apryMeHTHPOBAHIIEE, OOOCHOBAHHBIE BBIBOJBI; BEIPADOTKA HABBIKOB CAMOCTOATENEHOIO NOHCKA
HAay4YHOU HHGOOPMAIHH, YMEHHS COCTARISATE OHONMOrpadMio HWIH CHHCOK JIMTEpaTyphl IO TeMe,
YMEHHS [HUTHPOBATH IIEPBOMCTOUHHUKY 10 M3ydJaeMol IIpobieMe, KOTOpHIE HEOOXOMUMEI IIPH CO-
CTABJICHHH JOKIAN0B, 3CCE, IPE3CHTAIH MPOSKTOB H APYIHX BHIOB COOOIIEHHA.

3. Camocmoamenvras paboma npu noO20MOEKe K PAINUYHLIM HOpMaAM MeEKYuez0 U npo-
MEDCYMOHHO20 KOHMPOSL SHAHUU!

- OCMBICNIEHHE H CHCTEMaTH3allisi 3HAHUH, DONYYEHHEIX Ha JICKIIX, IPAKTHYEeCKHX 3aHd-
THSX, B X0JI& CAMOCTOATEIEHOM paboThl; '

- 3FAXOMCTRO ¢ BOIIPOCAMH AT CaMOKOHTPOJIS M HX YACHEHUE;

- oOpamleHHe K paHee H3yUYCHHEIM MATEPHAIAM 110 KYDPCY;

- BBIZIENIEHHE HEMOHSTHEIX BOIIPOCOR U 00pamieHye 32 KOHCYIBTaliel K IpelIoiaBaTeiIo.

B uenom, uzywenue xypca «llopeneHue norpeOuTenei» npeanoiaraeT CIEAYIONIHE BHIBI
CaMOCTOATENBHOH pabOTHI3HAKOMCTBO ¢ HAYYHEIMH pa0oTaMH OTIEIBHBIX aBTOpoB JHOO (peko-
MEHJyeMble HCTOYHHKH [IPHBE/ICHB! B CIIHCKAX JIUTEPATYPEL), U OTYET O paboTe B BHIC KOHCIIEKTA
IpH HHAUBHAYAIBHOM COOECENOBAHMM ¢ IPENOAABATENEM HA KOHCYJLTAIMM; NOATOTOBKA 3CCE,
JOKIaJI0B, pedepaToB, MPe3CHTANMH ¢ IOCIEAYIONIAM HX 00CYXKICHHEM HA PAKTHIECKUX 3aHATH-
fX; 00IyMBIBaHHE MPOOIEMHBIX BOIPOCOB M NPOOIEMHEIX CHTyallHil 1o TeMaTHKe NpeacToAIeH
JIEKUHH, NPAKTHYECKOTQ 3aHATHS U BEIIBHKCHUE HX 114 OOCYXKIEHMA B XOJE AMCKYCCHH; IIOATO-
TOBKA K YYaCTHIO B JHMCKYCCHAX, KPYIJEIX CTONAX, KOJNJIOKBUYMaX, CTYICHYCCKUX KOH(EpPeHIIAIX;
BBHINIOTHEHHE TECTOB JULI CAMOKOHTPOJIA IIPH IOATOTOBKE K TPaKTHUYECKHM 3aBSTHAM; TIOATOTOBKA K



KOHTPOJILHOMY TECTHPOBAHHIO; NOJIOTOBKA CIAMNOB-MITFOCTPAIAH I PAaCKPBITHA H3y4acMoi mpo-
OneMEl, ONOKOB-CXEM I YIPOIIEHHOTO BH3YANBLHOIO BOCIIPHUATHS JIOTHYECKOH IOCTIE/I0BATENBHOCTH
CIIOXHBIX BOIPOCOB.

IIprmepHas TeMaTHKA pedepaTos (dcce)
1. OcobeHHOCTH CTAHOBJICHHS M 3BOJIIOLMS HAYKH O NOBEJIeHUH ToTpebuTencii B Poccun.
2. MexmucnunIHHAPHEI MOAX0M K HoBeaeHuio norpeburenei. Cogepxanne HayK 0 TIOBEICHUH
IOTpeOUTENEH.
3. IlpumeneHme pe3ylIbTaTOB HMCCIE/OBaHMM moTpebuTencH npH paspaboTke MapKETHHTOBOH
CTpaTeruu. |
4. Hcenemosanus poccHiCkux norpedurencii, METONONOTHS, IIPAKTHKA IIPOBECHHUA.
5. llipomecc mpHHATHS pelneHui MOTPeOHTEIIMH, €10 OCHOBHEIE CTAJUH IPUMEHHTEABHO K TOBA-
paM pazAYHBIX KaTeTOPHH.
6. AHam3 BIHIHHUA KYyJBTYDPEL, CYOKYNBTYDEl Ha TTOBEJECHHE NOTpebUTENEH.
7. Poccuiickue EHHOCTH: HX BO3JACHCTBHE Ha IOBEICHHE NOTpeOuTENEH.
8. Hcnonp3oranue H3MepeHHH HAIMOHATBHOR KyasTypsl o ['. Xodcerene B MapkeTHHIOBOH ed-
TENBHOCTH POCCHACKHX KOMITAHHH. |
9. Hccnenopanus COMAANBHON CTPYKTYPBI COBPEMEHHOIO POCCUMCKOro obIecTsa.
10. Onpenenenyde coMUaANBHBIX KnaccoB B Poccun. OCHOBHBIC IPOOIEMBI, CBA3AHHKIE ¢ H3MCPEHH-
€M COIHATBLHBIX KIACCOB. '
11. Cpemanmii Ki1ace B CTPYKTYPE POCCHICKOro oOImecTsa.
12. BimgHHe CONMANBHOTO KIAcCa Ha MOBeJCHHE POCCHUCKHX IOTpeduTeNe.
13. OcobemHocTs BIHSHNA petepEHTHBIX TPYIL, JTMACPOB MHCHHE Ha IIOTPEOHTENHCKOE OBEICHHE.
14. Ycrnons3opaHde NHAEPOB MHEHHI B PEKIIAMHBIX KAMITAHUAX. |
15. Ku3ueHHBI UK CEMBH: TPAIUIIHOHHBIA 1 MOAMGUIMPOBAHHEIA. COBpeMeHHLIe ITOAXOIEL K
AHAIH3Y YKH3HCHHOT'O [IHKJIa CEMEH.
16. AHanu3 poJ YNEHOB CCMBH B IPUESTHH PEIICHHES O IIOKYNKE Pa3iIHEIX TOBAPOB.
17. Brmsnne H3MEHEHUS POJIH SKEHIIHHE] B CEMBE Ha IIPOLIECC IPHHATHS MOKYIIATE/IbCKUX PELICHITH.
18. BiusnHue H3MEHEHHS PO MYXYHUHEI B CEMBE Ha IIPOLIECC IIPHHATHS YIOKYTIATE/THCKHX PETeH.
19. . Conuanusaiis 1 BIUAHKE JeTell Ha Iponece NPHHATHS NOTPeORTEbCKAX peméHHﬁ.
20. «BIHATENBHEIE JFOHY: TOHITHE, CIIOCOOB] BBIIEICHHS, 3HAYEHHE IS MAPKETHHTa.
21. TIcHXONIOrHYECKHE TEOPHH, IIPHMEHIEMbIE NPH H3YUCHHH IIOBEICHA IOTPeOHTENEH.
22. TlcuxorpathudecKre HCCIEAOBAHMS POCCHHACKHUX [IOTPEOUTENCH.
23. MeToap! HCcCHeAOBAHKS ICHXOJOTHIECKUX Tpoduiel moTpebuTenei.
24. PasBuTHE COBPEMEHHOIO peKiaMHOro phlHKa Poccuu. BimAHHE peknaMbl Ha DOBSAESHHE IIO-
Tpebureneii.
25. TIponemKeHAE TOBApOB Ha PHIHOK ¢ NPHUMEHEHHEM HHTCTPHPOBAHHBIX MapKeTHHTOBBIX KOM-
MYHUKAITHH.
26. Cozpanue GpeHAOB, OPHEHTHPORAHHKBIX Ha OIPEEIEHHEIE UENEBBIE IPYIIb! norpe6m"enel71
27. TIpoGrema 3¢ (peKTHBHOCTH BO3AEHCTBH MAPKSTHHIOBEIX KOMMYHHKAIMHA HA HOTpe6HTeJIeH
28. BHyTpHMaras@HHBIE CIIOCOOB! YIIpaBIeHHA NOBEACHHEM NOTpeOrTEneH
29. MeTononoris KOMHIeCTBEHHBIX H KAUSCTECHHBIX HCCIIeIOBaHUH MOBEICHHI NOTpeOHTeneH.
30. YupasneHue nopeaeHueM NOTpeOUTENeR TOCHE MOKYIIKH.
31. KoHCrroMepH3M, 3aI0uTa IpaB POCCHACKHIX II0TpeOATENeH.



Bonpocsl 118 KOHTPOXS caMOCTOATEILHOH pafoThl CTYACHTOB
1. Yro moapasyMeBaeTcs MO IOBeICHAEM IOTpeOnTEN?
2. KakoBBI CTUMYJIBI ISl €70 H3YICHUS ¥ HCCIIeJOBAHHA?
3. Packpoiite coepianne OCHOBHBIX IPHHIMIIOB MOHEMAHHS IOTPEOHTENBCKOTO IIOBEICHHS.
4. HasoeuTe OCHOBHEIC HECTPYMEHTEI BIMAHUA Ha OBEICHUE IOTPEOATENEH.
5. Kax paseuBaliacy cCHCTEMa MapKETHHIa ¥ HayKa O IOBSICHMM NoTpeSuTenci?
6. Kaxumu Gbuid HepBEIe AT BKTIOYEHHS HAYK O IOBEACHHH B IPAKTHKY MapKeTHHIa?
7. PackpoiiTe MOMOXKEHNA COBPEMEHHBIX HCCIISIOBAHME MOTHBANMY M IIOBEACHH IIOTpeOUTENEH.
8.Kaxue GakToph onpe/1enioT moeeIeHre noTpeduTeneli Ha peHKe?
9.0munmTe FCHCTBHE HA TOTPEOHTENA IMOLHMOHANBHBIX MOTHBATOPOB?
10.ITouemy HeoOXOAMMO H3y4YaTh NOBEAEHHE NOTpeCHTENEH?
11. Jns gero HeoOXOAHMO MOACITHPORATEH NMOBEACHHE KOHEYHOIO NOTpebHTENs H B 4eM OHO 3a-
KIoJaerca?
12. PaccMoTpuTe OCOOSHHOCTH NPUHATHA PEIIEHUH O NOKYIIKE HA PA3NHYHBIX THIIAX PHIHKOB
13. ®aKTOpEI BHEMIHETO BIMSHHA Ha NOBEACHHE IOTPeOUTENEH KaK YCIIOBHA MaKkpo- 1 ﬁHKpocpe,um.
14. JaiiTe onpeneneHUE TOHATHIO «KYNETYPa» H IMOSCHHTE €€ OCHOBHBIE COCTAB/LIIOLIHE.
. 15. Kax ceazams: Mexay coboif KynbTypa M OBEAEHHUE DOTPEOHTENEH?
16. B geM 3aKm09aeTCs CYIIHOCTh MEXKYIBTYPHOTO aHaan3a’?
17. lepeumcinre ranbt IpoBeACHHA MEXKYIBTYPHOTO aHaAIH34.
18. Konnenmnus KyIbTypEL, €€ CTPYKTYpa.
19. Kimaccudukanasa KyIbTYPHBIX IEHHOCTEH HOTpeduTens.
20. KpoccKyneTypHBIE U IrI00allbHble MApPKECTHHTOBEIE CTPATEIHH.
21. TTonsTHe «conuansHas cTpaTHGHUKAIES 00IecTBay ¥ KOHIEIILMS COLMANBHOro Knacca.
22. JlerepMANAHTHI COLHATLHOTO Klacca ¥ COLHANLHOO CTaTyca IOTpeOHTENs. '
23. TloHsTHe «Manas CPpyIIa» H KiacCHbUKAIHs IPYNIOBOH IPHHAANIEKHOCTH IIOTPEOUTENA.
24. Tloustre «pedepeHTHas pyNna» 1 ec 3HAUYEHHE NI IOTPEOHUTENBCKOro IMOBEACHH .
25. Kakue npuv#HB ONPEACIAIOT IHHAMUKY COMUATBHBIX KIaCCOB? |
26. OKa3bIBaIOT I BIMAHUE [IPHHANIEKHOCTE K ONpPEACICHHON COLMANBHOR IPYIIE Ha NPOUSCe
MTOKYTIKH 7
27.KaxoBa conHanbHAs CTPYKTYPa POCCHIMCKOro oDMEcTBa M KAKOBBl IPHUIMHEL, . OKA3hIBAIOIIME
BIMsAHIE HA ee GOpMUPOBaHUE? -
28.VKaXUTe KPHTEPHH, TI0 KOTOPHIM MOXHO Pa3AeNUTh COLMANbHEIE FPYIIEI POCCHKCKOTo oOIIe-
CTBA HA BRICIIWH W HU3IHH PHIHKH.
29. Onpenenenne MEXTHIHOCTHON KOMMYHHKAIEH «H3 YCT B YCTa». THIIBI KOMMYHHKAIIHE.
30. CymnocTs «BiHsTeNei» Kak THIepoB MHEHUH. '
31. Knaccuduxarys poseif 0o IPUHATHIO JOMOXO03HCTBOM PEINCHHUA O IIOKYIIKE.
32. IoMOX034HCTBO M CeMbs KaK OCHOBHAS €THHHIIA MOTPeONEHHUS TORAPOB K YCIIYT.
33. Kakue GaxkTophl OKA3BIBAIOT BIHSHUE HAa 00BeM H CTPYKTYPY IoTpebnenus cemei?
34. Kakue GakTopsl HeOOXOIMMO YYHTHIBATE B IIPOLECCE 0OyIeHuA?
35. ITaMATE, ¢ BAABL M HCIOIL30BAHUE B MAPKETHHTOBLIX COOOMEHHAX.
36. CxeMa MOTHBAIMK. MOTHBEI IIOBeAeHHs! 0TpedUTeNel, MX BHIEI M HCITOIBE30BAHHE B MADKETHHTE,
37. MHOXECTBO MOTHBOB B MOTHBAIMOHHBLT KOH(IHKT: HCIIOMB30BAHMAE B NPOIBHKEHIHA TOBapa /
yCyrd / Huen.
38. HazopuTe NCUXOIOTHUECKHE TEOPHY MOTHBAIMY. B yeM cocTosT 0co0eHHOCTH KaXIOH m3 Hx?
39. JIn9HOCTD H ee 3HAYEeHHE B NOTPeOUTENBCKOM IOBEAECHHH.
40. DMouMK M UX KCIIONB30BAHUE B MAPKETHHTE.



41. Xu3HeHHEI CTHI DoTpeduTeneH U ero MOIeIH.
42, Pecypeel moTpebutenel H MX MapKeTUHIOBOE 3HAYCHHUE.
43. QopMupoBaHKe H U3MEPEHHE 3HAHMA MOTPEOUTENA O IPOOYKTE, €T0 MOKYIIKE H HCIIOIb30BaHHH.
44. KOMIIOHEHTHI OTHOIIICHUA NOTPeOUTENEH K IPOLYKTY M HX B3aMMOCBA3b.
45. OtromeHHe MOTpeOUTENEH K NPOAYKTY, IPDOH3BOANTENIO, IPOJABIY H METO/IB €r0 H3MEPECHHUS,
46. MynsTHATpHOYTHBHEIE MOJEMH OTHOIIEH!S NOTpeOUTENEl K IPOAYKTY.
47. I3MeHeHWE OTHOIIEHUS [TOTpeOUTENs K IPOoAYKTY: apPeKTHBHOE H TOBEACHICCKOC.
48, XapakTepHCTHKA THIIOB CHTYAlldi: KOMMYHHUKAITMOHKHAS CUTYALMS, CATYAXd ITOKYIKH H €€
HCIIOJIBL3OBAHHS.
49. XapakTepHCcTHKA (aKTOPOB CHTYAI[HOHHOTO BIMSHAS HA MOTPEOHTEILCKOE IOBEACHHE.
50. Ha30BHTE OCHOBHBEIE MEXAHH3MBI HPPALHOHAIBHOTO [TOBEICHHS TIOTpeOHTENeH.
51. YeMm 06ycnoBNIeHO H3MEHEHUE IICHXWYECKOI0 ¥ HHTEILIEKTYAILHOIO COCTOSHUSA TOMIIEL?
52. HasoprTe (hassl M IPHIKMHEL IAHUYECKOTO COCTOAHHS noTpedburend. [IpapeuTe IpUMEpEL.
53. Yto Takoe «OIONUHT-HAPKOMaHY» U KaKOBBI OCHOBHBIE IPHYHAHEI 5TOTO ABICHHA?
54. Tlepeunciare 3a@4u ¥ PONA 3aKYTIOYHOTO HEHTPA B KOMMEPYECKOH OPraHu3alyH.
55. Kaxue Brl 3HaeTE THIBI 3aKYHOYHBIX CHTYAllHH?
56. Uto Taxoe 0p1"3HH3ﬁJ.[HOHHBIfI CTHIb K €I'0 3HAYCHHUC B MAPKCTHHI'OBLIX HCCJIC,JIOB&HPIHX?
57. KakoBB! 0COOEHHOCTA MOZENHPOBAHKS [IOBSOCHUA NPEAIPUS THS-TTOTPEORTENA?
58. Uto HeOOXO0IMMO NIpeANPHATHIO Uit obecniedeHrs noTpedurens cBoGOIHBIM BEIOOPOM TOBApa,
YCIYTH | T.I.7
59. HazosuTe axTopHl, BIUAIOIUX Ha COBEPIICHNE NIOKYIIKH Ha PHIHKE IIpeATIPHSTHI.
60. KoHchroMepH3M Kak 00HIECTREHHOE JMBHXEHUE B 3anIUTY NPaB NIOTpednTeNnei.
61. B yeM 3akmogaeTcs CONHAIBHAA OTBETCTBEHHOCTE KOMMEPICSCKHX OpraHM3alHi 3a pe3yNbTaTh
CBOEH JESTEIEHOCTH.
62. B uem 3aKt049ar0TCa OCHOBHEIE [IpaBa noTpebuteneit?
63. Ilpara moTpebuTene#i H rocperyIupoBaHHe,
64. Peaxkus 6uzneca Ha ABHXKEHHUE oTpebuTenei.
65. [lepeancnure OCHOBHEIE TPeOOBaHM COBPEMEHHOTO ITOTPEOUTENS.
66. [lepeuncmuTe OCHOBHEIC (POPMEI IPOSBIECHUS HOPM.
67. B ueM CXOJCTBO H Pa3/IMYUA B PA3BUTHY KOHCHIOMEPHCTCKUX JABMKEHMH B Mupe | B Poccru?
68. HazosuTe TeHACHUMH BIHAHHA KOHCBIOMEPH3MA Ha PE3yJIbTAThl MAPKETHHIOROH EATCIIBHOCTH
KOMIIaHUH.
Bonpocet k petimunz-xonmponio Ne 1
1. Paspure «lloBexenns moTpedHTENN» KaK OTAeJAbHOM y4eOHOH NHCHHMIHHLI HAYAI0CH B

cTpane:
a) AHTIHA

0) Amepuka

B) CIIA

2. B xakue roga HAYANOCh Pa3BHTHE «IIOBeJeHAA NOTPeOHTENA» KAK OTAeNLHOI yaeOHoMH
JUCIHILTHHBI:

a} 1930-e T

6) 1950-e rr

8) 1970-e rr

3. HoTpebaenne — 3T0

a) CHCTeMa JICHCTBHE, BELYINAd K HOKYIIKE IWIH 3aKa3y POAYKTa;

0) HCTIONB30BAHNE HACENECHUEM OTPEOUTENBCKUX O1ar B MaTepHalbHO-BEMECTBEHHOH opMme,



a Taxkxe B PopMe YCIYT Ui YIOBAETBOPeHHS ToTpebHOCTE!H B IHINe, ofeKe, XKIUMIe, 00pa3oBa-
HUY, KYJBTYPE H T.1I.

) c110c00, KOTOPhIM TIOTpeduTeNnH, IprodpeTas HOBbIE TOBAaphl, H30aBIAIOTCA OT HPOIYKTOB,
OBBLINX B NOTPeOICHIH, MIH H30aBIAIOTCA OT YIaKOBKH.

4. Iuciunauna «Ilopenenue noTpedHTEICH» H3yIaeT:

a) [OBEJIEHIE Pa3IAIHBIX CONMHANGHBIX O0IMHOCTEH B IPorecce MOTpeOIeHNS;

0) HoBeficHHe 9eJI0BEKA Ha PEIHKE B Ka1eCTBE NOTpebuTeNd;

8) C)IOBEIICHHE YE/JOBEKa B COIMANBHEIX CHCTEMAX.

5. He pazinyaroT MapKeTHHI, OPHCHTHDOBAHMDII:

a) Ha TOBap

0) Ha NOKYIIaTeNsd

B) Ha IIpoJiaBla

6. [IporpamMmma MapKeTHHIOBBIX HCCJIENOBAHHNH He BKJIIOYAET:

a) pa3Beao4YHbIe paboThl

6) IIPOEKTHEIE paboThI

B) aHamaTHYecKHe paboTs

7. IlporpamMma M2pKeTHHI 0BBIX HCCIEI0BaHHI BKIIYAET:

a) NIpoOHBIE MAPKETHHT

0) IIPOEKTHEHIE paboTe

8) TeOpeTHUEeCKUIL pasfien

8. DkcrepuMeHT — 9TO MeTox

a) HCCTIEJOBAHI PHIHKA C MCIOJIB30BAHUEM BONPOCOB, HA KOTOPHIC YYaCTHHUKH OIpoca OTBe-
9ar0T HHIHBHIYAIbHO.

0) CaMOCTOATENBHOIO HCCIC0BaHKs Ha 0ase BBIABICHHA NPHYMHHO-CICACTBEHHEIX CBA3EH

HabMoaeMeX cOOBITHH B MOBeNeHHH IoTpeduTeneif B Iponecce YIPaBIsIEMBIX H3MeHeHnH | mim
HECKOILKHX MEPEMEHHBIX U1 H3MCPEHMS WX BIIMSHUS IPH YCIOBHH WCKIIOYECHHS BIWSHUSL IOCTO-
POHHHUX (aKTOPOB.

B) METOJ] MapKETHHTOBOTO HCCIEN0BAHHS, KOTODPBIH IIO3BOJIAET ONMPENEINTh PEAKIMIO MOTPE-
DuTteneil B pealblbIX MM MOAEMHPYEMBIX YCIOBHSAX IpoLecca BO3AeHCTBHA MapKETHHIOBBIX KOM-
MYHHKaIUH

9.AHKeTa — 3T0 MeTO[

a) HCCIIEIOBAHHA PHIHKA C UCIIONE30BAaHUEM BOIIPOCOB, HA KOTOPEIC YYACTHHUKH OIIPOCA OTBEYAIOT
HHAWBALYATILHO.

6) CaMOCTOATENLHOIO HMCCIENOBaHHA Ha 0ase BBIABJIEHHS NPHUYMHHO-CICACTREHHBIX CBA3EH Ha-
OMOJAcMEIX COORITHE B IOBEASHHH HOTPeOHTENEH B IpOLECCe YNPaBIAeMBIX H3MeHeHHH 1 wim
HECKOJIbKMX IEPEMEHHBIX IS H3MCPEHUA HX BIMSIHHS IPH YCIOBHH HCKITIOYCHHUS BIMIHMA HOCTO-
POHHUX (aKTOPOB.

B) METOJ MAapKeTHHIOBOTO HCCIEIOBAHWS, KOTOPHIA MO3BONAECT ONPEIENHTh PEaKIHiO MOTpeOu-
Tesel B PeaNbHBIX HIIH MONEIHMPYEMEIX YCIOBHAX MPOLECCa BO3ASHCTBHA MAPKETHHIOBEIX KOMMY-
HEKARH

10. IJapTHepcKHe OTHOINEHHS ONHPAIOTCH HA PAN OCHOBOIIOJIAraI0IMIHX YCJ0BHIl yClelHOro
COTPYAHHYECTEA, OJ(HUM U3 HHX He gBIfAeTCH:

a) HHGOPMAUMOHHOE 00ECIIeIEHHE

0) oOlleHKa NOTEHIIMATA TOKYIIOK

B) 0coOeHHOCTH NMPOJABIOB

11. CerMeHTHpOBaHHE IO reOrpa@puyIccKoMy HPHHITHITY IIPEATIOIATACT:



a) paslencHHE PHIHKA Ha OJHOPOJHBIC IPYIIB! HA OCHOBAHHHE MECTa KUTENBCTBA HACETICHHU.
0) pa3geneHue peIHKA Ha OJHOPOIHbIE IPYIIEI HA OCHOBAHHH BO3PACTa, II0JIA, YPORHS JOXOMA.
B) OCHOBBIBACTCS HA ITOBEJICHHH, CBA3aHHOM C IOKYIKOH KOHKDETHOTO TOBapa, W IIOJb3€, KOTO-
PYIO IIOTPEOHTENE OXKHANAET [IOMYYHTh OT TOBapa.
12.CermenTrpoBanue no xeMorpaduaeckoMy NpHRUMILY TpPeIIe/Iaraer
a)_ pasfelieHye phIHKA Ha OAEOPONHEIE IPYIIIEI HA OCHOBAHME MECTa JKHUTEILCTRA HACEICHI.
0) pa3dencH¥e phIHKA Ha OJHOPONHBIE IPYLIIEI HA OCHOB2HWH BO3PACTA, [1071a, YPOBHA JOXO0/IA.
B)_ OCHOBBIBACTCA Ha NOBCIACHHM, CBA3AHHOM C HOICYHKOﬁ KOHKPETHOrO TOoBapa, U ITONIBE3C, KOTO-
PYIO NOTPEOUTENE 0XKUIAET MOIYyYUTE OT TOBapa.
13.CermenTHpOBAHKE N0 NPU3HAKY HOTPEOJICHHS H HCKOMOM I10JIb3LI
4) OCHOBBIBAETCH Ha NMOBE/ICHWM, CBA3aHHOM C IIOKYNKOH KOHKDETHOrO TOBapa, M IIONb3€, KOTO-
PYIO OTPEOHTES OXKUAACT HONYIHUTE OT TOBApA.
0) npexmnonaraeT pasielcHHE PHIHKA Ha ONHOPOXNHbIE I'DYIIH! HA OCHOBAHMH BO3pacra, IONa,
YPOBHA BOXOAa.
B) OCHOBEIBACTCA HA ITOBEJCHMH, CBA33HHOM C NMOKYIIKOM KOHKDPETHOrO TOBapa, H IOJB3€e, KOTO-
PY¥0 OTpEOHTEND OXKUIACT IOMYIHTE OT TOBApa.
14.CermenTHpoBaHHAE MO0 NCHUXONOrAYECKHM MPH3HAKAM
@) HCIONB3YeT MCHXONOTHIECKUE NpodHIH NOTpeOHTENeH, BRICTpAHBas HX HA OCHOBE CTAH(APTH-
30BAHHBIX NEpeYHEH MTMYHOCTHEIX XapaKTepHUCTHK, WM HA aHanu3e COOBINEHHH OT camMuX ITo-
TpebuTenei
6) mpeamonaraer pas/eleHHE PHIHKA Ha ONHOPONHEIC I'PYNNLI HA OCHOBAHMH BO3pacTa, IOIA,
YPOBHA JOX04.
B) OCHOBBIBAETCS HA NOBEJCHUH, CBA3AHHOM ¢ NOKYNIKOH KOHKPETHOIO TOBapa, H IMOIb3e, KOTO-
py®o
I) TOTpeOHTENb OXKUIAET NONYIHTE OT TOBApA.
15. JIugnas cBA3b
a) UpeAnoyaraeT COTPYAHMIECTBO MOTpeOHTeNell ¢ KOHKPETHEIMH MCHEIKEPAMH, Y9acTBYIONTH-
MH B IIPHHATHH pellleHHH O 3aKyIIKax
6) BriIrogaer BEIOOP HOCTABIIHKA C YIETOM €ro npodecCHOHANM3Ma, BHUMANHKS K [IOKYIIATENAM,
KyJIETYPhI IPOM3BOACTBA H IIOCTABOK, OIIEPaTHBHOCTH IPUHSATHS PELICHHAM
B) IIpeANojaracT COITacOBaHHE HHTEPECOB

Bonpocsi k peiimunz-xonmponio Ne 2
l.... - 3T0 COBOKYIHOCTb YCTOMYHBHIX (HOPM CONMATLHOI) B3aHMOACHCTBHUS, 3aKPEIIEHHRIX B
HOPMAX H HEHHOCTHAX, CPEACTBAX KOMMYHHKALIAY, 4ACTO NEPEIABAEMBIX 0T NOKOJIEHHAS K H0-
KOJIEHHIO:
a) KyIbTypa
6) cybxymeTypa
B) KOHTPKYIBTYpa
2 ... - 3TO MoACHCTEMA KYJNbTYPbI, BKJIKYAIINAL B ce0fl COBOKYIHOCTH YCTOHUMBEIX CHEH-
¢dugecxux popm B3auMoAeHcTBHSA, HPHCYIHX KAKOH-THG0 COMMANLHOIH rpynmne, clI010:
a) CHCTeMa NEHHOCTCH
6) cybkymeTypa
B) KOHTPKYILTYpa
3. K oCHOBHBIM KOMITIOHEHTAM KY/IbLTYPbl HEe OTHOCHTCH:
a) MOopaib



0) s3BIK

B) HIpa

4. Tlpouecc 0CBOCHHSI KYIbTYPSI B TedeHHE BCeil :KH3HM B TaHHOIH colHANLHOM cpene

a) comuaNH3aLHs

0) IecolHanM3aIisL

B) PECOUHATHM3AIIHL

5 ... - 3TO Mpolece YCBOSHHN BHEIIHNX JJIH HHAMBAN2 HOPM KYJbTYPbl KaK BHYYPeHHeH Io-
TPeGHOCTH, CODCTBEHHOH HOPMBI, IPHHIMIIA.

a) colHamM3anUs

0) HHTEpPHOPH3AIM

B) ampoOanus

6. ... - 3T0 Mpouecc MOBTOPHOI ¢ IPOXO:KACHHA COMMANA3AIIHN

a) conmalH3auus

0) HmecomuamM3anyAg

B) PpECOIHATM3ANUL

7. KTo BBea B 060pOT M 060CHOBAJ NOHATHE ''KyJbTYPHbIH oK

a) ®.box

6) . Jlokk

B) III. MoHTecKsE

§. ... - 9TO peaKuMs MHAMBHIA, OKA3ABUIErocst B YYKOM 0DIIECTBE H HCNLITHLIBAIOMEro Gec-
YHCAeHHbIE TPYAHOCTH B 00IUEHHH, NOTPeS/IeHHH, oMy maKmere cefs GecnomomHeIM A ae3-
OpPHEeHTHPOBAHHBIM.

a) KyJIbTypHasd Je30PHEHTAIIHA

0) KyJIbTYpHEIi IOK

B} KyNbTYpHasd HCTEpHKa

9. Cnocod paspemeHus KOHQIAKTA HHIABHAA ¢ HYK10H OKPYKAIOLIEH CPeoil, Koria HMMH-
TPAHTHI, NPHGLIB B YYKYI0 CTPAaHY, B CHILY T€X HJIH HHBLIX BHYTPCHHMX HITH BHEIHHX NpHYHH
3aMBIK2I0TEA B COGCTBEHHOM KpYIY, CBOAS K MHHHMYMY 00INeHHE ¢ OKPYKar0MHM 00mecT-
BOM H €ro KyJbLTYPOid.

a) rerToMsalusg

6) accHMmMITALMS

B) MPOMEXYTOYHAL CTPATCTIA

10. OnpenedeHnas peaknusi NOTPeGHTENS HA PA3APAXKHTENb, KOTOPas MO3BOJSIET nOTpedn-
Te/I}0 OTJIHYATH OHY MaPKy 0T JPYToH —3T0

a) obGolumeHue

0) MUCKpHMMHAIHAL

B) 3aMEIIEHHE

11. TlonxoxuTe16H0E MPHAATHE NEHCTBUI APYTHX — 3TO

a) YBaXKCHHE

6) omoOpeHue

B) 3aMeINcHHE

12. 3abaarospeMeHHAN HEHTPANH3ANUA ¢ NOMOMBI BbIOOPA H PeANH3ANHH COOTBETCTBYIO-
MHX CTEMYJIOE HETaTHBHOIO BO3NeHCcTBHA Tex (aKkTopoB, KOTOpBIE MOIYT NOMEMATEL COBEp-
IIEHHIO TOKYNKH — 3TO

a) coleicTBHE

6) OTHOIIEHHE



B) B3aHMOJCHCTRUE

13. CuabHble, cyOBEKTHBHBIC, OTHOCHUTEIBHO HEKOHTPOJHPYEMbIe YYBCTBA MOTpeOHTeId,
BO3JCIICTBYIOIIHE HA €r0 IIOBEXEHHE — ITO

a) HaCTPOSHHS

0) BO3DYKIEeHUE

B) 3MOIHH

14. ... - 310 Npouece MOIYYeHMsA HHPOPMAUMH NOCPEICTBOM HANIHX ISTH YYBCTB, 0CO3HAHHASA
M IPHAZHHAA eii cMBICIA:

a) ofydenwue

0) BoCHpHITHE

B) OMYILICHHC

15. IIponecc oTceHBaHUA He HHTepecylomeH Hac MHQOPMALMH H COXPAHCHHMS TOH, KoTOpas
HHTE¢PECHA, HAZBIBACTCH

a) OCMEBICIICHUC

0) OllcHHBaHHE

B) H30HMpaTeIBHOE BOCHPUIATHE

Bonpocet k peiimunz-xonmponio No3
1.CornacHo xaxoi TEOPUH K H3YYEHHIO JHYHOCTH CTPYKTYPA JIHIHOCTH JeI0BEKA COCTOMT U3
KoMuouedToB «OHo», «5», «CBepx-1»:
a) COHATIBHO-IICHXOJIOTHYECKAad,
6) TeOopus XapaKTepHBIX 4YepT JIHYHOCTH,
B) IICHXOAHANHTHYECKAI
2. B xako# Teoprn, cOTJIaCHO €€ OCHOBHBIM NOCTYJIATAM, CONHAJNLHBIC IIEpeMeHHbIe TBIAI0T-
csl foJiee BasKHBLIMH A8 GOPMHPOBAHHS JHYHOCTH. JTa TEOPHS HCMOJL3YET MOHSTHE NOBE-
AEHYECKOH MOTHBAIIMH YTO0BI CBECTH BMeCTe IOHATHS CONMAJILHON cpelbl H BPOMKICHHBLIX
HHIHBHAYAJILHLIX KaUecTB:
a) MCHXOAHAITHTHYCCKAs,
6) COUHANTBHO-NCHXONIOTHYECKAs,
B) TEOPHS CaMOOUCHKH.
3. Tunmoaorus VALS (nporpaMma «weHHOCTH H 00pa3 *KU3HH»), pazpaboranaas Murdewiom,
OTBOJHT KaxKIOMY YeJ0BeKy MecTo B 1 M3 9 cermeHTOB (Ue/I0CTHBIE, JOCTHTIIAE yCUexa, co-
IHAILHO MbICASIIHE, IMIHPHKH, CAMOOPHEeHTHPOBAHHLIC, NOJEPKABAKIIME CBOE CYIKECT-
BoBauue). K HuM oTHOCAT:
a) OTBETCTBCHHEIC,
0) BEDKHBArOIIHE,
B) TPaIUIIHOHAIHCTEL
4. Tunonorusa VALS (mporpaMmMa «IeHHOCTH H 00pa3 sKH3HK»), paspaboTaunas MaTHe/LUIOM,
OTBOJMT KAKAOMY YedoBeky MecTo B 1 u3 9 cermenros. K uum He ornocaT:
a) TOJpaXKATEIH,
0) mnpHHamNexaurye K orpeN Kiacey,
B) HOBaTOp:I
5. K BHaaM conmansHoro AecTBASA NO LeJd He OTHOCHTCH:
4) HEeHHOCTHO-OPDHCHTHPOBAHHOE NeHCTRHE
6) urposoe neiicTBHE
B) IENCpalIOHANLHOE CONUANBHOE IeHCTBHE



6. K BHaaM conpannHOTO AeicTBUS 10 MeXaHH3MY NPHHSTHS peUIeHH He OTHOCHTCA:

2)
6)
B)

UEHHOCTHO-OPHEHTHPOBAHHOE AeHCTRHE
HpPpalMOHAIbHOE COI[HATBHOE JeHCTBHE
NENEPANHOHATIEHOE COLHATBHOE IeHCTBHE

7. Cragueii nponecca NPHHATHS pelleHuil MOTpebUTeIeM ABNAETCI:

2)
6)
B)

MOTHB
NPUHATHE COBETA
ocozHaHue orpeGHocTH

8. Cranmeii mpoiecca NPpUHATHA pelleHH i MoTpeduTe/IEM HE SIBISETCS:

a)
6)

B)

XpaHEHHE TORapa
TIOKYTIKa
[IOMCK HH(pOPMaIuHK

9. IloTpebuTens moTyqaeT HaHOOIL MK 00beM HEGPOPMALHH 0 TOBApE H3:

a)
6)

B)

JTHYHBIX HCTOYHHKOB
KOMMEPYCCKHX HCTOYHHKOB
CMH

10. CHTyanus NOKYNKH He XapaKTePH3YeTCd 3TanoM:

a)
6)

B)

BEIOOP NPOHUIBOIMTENS
BEIOOP PO3ZHMYHOFO ITPOaBIIa
BBIOOD BHYTPH Marasuua

11. K BapraHTaM 0CBO0OKICHHS OT NPOIYKTOB He OTHOCHTCS:

a)
6)

B)

YTHIIA3A1MS
PEMapKETHHT (Ipoxaxa, oOMeH)
paslelieHHe Ha OTACIBHBIC AIEMEH TR

12. Ilpaso moTpeduTE/ I8 HA 0€30ACHOCTL 03HAYAET:

a)

6)
B)

3aIMHTY OT KYJBHHYCSCKOH MM BBOuaALeH B 3a0myxaeHHe ua(OPMAlUK, PEKIIaMbl, MAPKHPO-
BaHUA U IpeOCTaBieHue (aKToB, HEOOXOAMMEIX 171 HHGOPMHEPOBAHHOrO BEIOOpA.

3amuTy noTpebuTenei 0T MapKeTHHIa TOBAPOB, OIACHEIX IS 3J0POBbA H HKH3HI.
rapaHTHPOBZHHEIH JOCTYI K Pa3HOOOPasHIO IPOAYKTIOB ¥ YCIYT IO KOHKYPEHTHEIM IEHAM.

13. IIpaBo moTpeduTeIs OBITH YCILIHMAHHLIM 03HAYAET:

a)

6)
B)

TApaHTHIO IIOIHOTO M OJIaroenare/IbHOro yyeTa HHTCPECOB MOTpeGHTENel B GOpMy/IHpOBa-
HHH I'OC. IOHTHKA

rapaHTHPOBAHHEIA JOCTYT K Pa3HOOOPA3HIO IPOIYKTOB H YCIYT IO KOHKYPEHTHEIM IEHAM
3aMAUTY noTpeduTeneH OT MAPKETHHTA TOBAPOR, ONACHBIX /I 3M0POBbLA H JKH3HH.

14. IIpaso norpeduTena Ha BHIGOP 0O3HAYAET:

a)

6)
B)

rapaHTHIO TIOJIHOTO H OGNaroxenaTeNbHOro ydera HHTepecoB Hotpebuteneii B hopMyTHpoBa-
HHH I'OC. TONMATHKH

rapaHTHPOBAHHBIHA NOCTYI K PasHOO0Pa3HIO IPOAYKTOB B YCIYT 10 KOHKYPEHTHEIM [EHAM
3a0UTY DOTpeOuTENeH OT MAPKETHHIA TOBAPOB, OMACHBIX AJIA 340POBbA H KH3HH.

15. KoncroMepusm npeacraBasieT codoii:

a)

6)
B)

OpraHH30BaHHOE NBHXKEHHE MOTPEOHTENCH B 3aINHTY CBOMX IPAB M BO3JEHCTBHE HA IIPOH3BO-
JHTeneH

BBICTYILIEHHE MOTPEOUTENEH B 3aIUTY CBOUX ITPAB

MeToAbl BO3ASHCTBAS Ha IPOU3BOAUTENEH



Bonpocs! k 3auéry no aucunniaune «llosexeaue nmorpeburencit»

1. IIpeamer B METORBI M3YUEHHS NOTPEOHTETHCKOIO MOBEACHHA. THIIONOrHYECKas MOJENE [IOTpe-
fuTenscKoro MOBEICHHS.

2. JeMorpadms 7 KyIsTYpa B IOTPeOHTENBCKOM IIOBSICHMH.

3. lleHHOCTHAS KOMIOHEHTA KyJIBTYPH NOTPEOHTENBCKOTO CETMEHTA,

4. KyneTypHele BaprAallii B IOTPeORTENBECKOM NIOBEICHUH.

5. OcoBGeHHOCTH KPOCC-KYNBTYPHBIX # TI00aIbHEIX MAPKETHHIOBEIX CTPATErvif; mOTpeCHTEABCKHIM
ACTIEKT.

6. ConmanpHOE NON0XKEHAE TOTPeOUTENA H CEPEL €70 MAPKETHHIOBOTO HCIIONB30BaHHA.

7. ConmansHbli cTaTyca NoTpebHTENeH: NMOKa3aTey U BEIOOD IIKAIE! OLICHKH

8. Tunsl rpynn BIUsSHES HA NOTpeOUTENLCKOE TIOBEICHHE.

9. @©opMel BIuSHAS pedepeHTHHX IPYIIIL Ha OTPeOHTENECKHH BEIOOD.

10. Moaenu nporeccoB NEPCOHATBHOIO BIUAHUA; INI00ANBHEIE KOMMYHHKALIMHA

11. Judpdy3ua MHHOBRAIMH U KiIacCHHKaIHA TOTpeOHTENeH MO CKOPOCTH OCBOSHHSA HHHOBAUMH.
12. Jluna, BIMAIOUME HA MHEHHS: XapaKTePHCTHKE, MOTHBALHS BIMSAHHUS, HCIONL30BAHME B Map-
KETHHTE.

13. JToMOX03A#CTRO, €r0 THIIBI H JUHAMHKA B MAPKETHHT OBBIX PEITEHHAX.

14. JToMOX034HCTBO: pOJIEBOE [IOBEICHHE U COLMANIM3ANNS IOTPeOUTENS.

15. BryTpenHHE (akTOpH NOBEACHUA NOTpeOHTENEH - HX 3HAYCHHE H CICIH(UKa.

16. Ilpouecc obpaboTku uHbOpMAIIY FOTPEOUTENEM B €T0 MAPKETHHIOBOE 3HAUCHHC.

17. BocnpHsaThe, €ro KOMIOHEHTE B poib B 00paloTke HEGOPMAIME TOTPeOUTENEM.

18. XapakrepHCTHKH CTHMYJIOB W X HCIIONB30BAHKE B BOCIPUATHH MaPKETHHTOBBIX COOOIIEHNUI.
19. Vnpapneuue oKCnozuupeit 1 BHUMAHHEM B TOTPEOUTENBHCKOM BOCIIPHATHH.

20. ITamsTh, €€ BRI H UCIONB30BAHNE B MAPKCTHHTOBBIX COOOIMEHNIX.

21. Cxema morusaryy. MOTHBEI IOBeAcHIA OTpeOUTENeH, HX BUIEI K HCIIONB30BAHKE B MAPKETHHTE.
22. JlmaHOCTh M ¢€ 3HAa4YeHHE B NOTPEeOMTENECKOM MOBEIEHHH. JMOIMH M HX HCHOJNB30BAHHE B
MAapKETHHIE.

23. KusHeHHBIH CTITE TOTpeCHTENEH, €r0 MOJEH ¥ UX HCIIONB30BAHME B MADKETHHIOBEIX DEIICHHUSIX.
24. DxoHOMHMYECKas MOJENb IOBEeHN ToTpeduTene. PamoHalbHOE TOBEICHUE.

25. D¢ dexT mpucoenHHEHHA K OOIBIIMHCTRY, 2¢dexT cHoOa u 3¢ dexT Bebrena B TeopHu moky-
TIATENbCKOTO MOBENEHHSL.

26. ®axTOpHAA MOJIENB IIOTPEOUTENBCKOrO IOBENEHHS

27. @axTophl BHEUIHETO BIMSHUA Ha NOTPeOUTENBCKOE TOBEICHHE

28. OO6pa3 >»xu3HH ¥ cTUnb xu3Hd. Konuennus «ctung xuasuu: 11 bypase.

29. T'ennmepuric Moaenu noTpednernd. Harponansabie 0COOEHHOCTH OTpeIeHus.

30. Pecypcrl norpebuTenei 1 HX MapKETHHIOBOE 3HAUCHUE.

31. KoMmoHEHTH OTHOHICHHS NOTPeOHTENEH K IPOAYKTY, HX B3aUMOCBI3b H 3HAUCHHE B MapKe-
THHT'OBBIX PEIIECHHUIX.

32. MH3ameHeHue OTHOIMEHUA NOTPeOUTENd K NPOAVKTY MO apeKTUBHOMY, HOBEICHYSCKOMY U
KOTHHTHBHOMY KOMITOHCHTAM.

33. Tlpouecc MpUHATHA MOTPEOUTEIBCKOIO PEIEHAL H €T0 GaKTOPEL

34. Ponmbs M THOB! CHTYALlMOHHBIX (aKTOPOB B IPHHATHHM pEIICHUS O MOKymke. VX 3HadycHHE B
MapKEeTHHTE.

35. Kpurepuu xnaccudruxanuy NoTpeOUTENLCKUX PEIICHUH U HX 3HAaUYeHNE B MapKETHHTE.

36. AxTHBanmsa OcO3HaHHsA IpobiaeMbl noTpebuTeneM. CxeMa M €€ HCIIONE30BAHAE B MADKETHHIE



37. HudpopMalHOHHEI NOKCK B IOTPeOHTENECKOM PEHICHUH: 3HAYEHHE H XapaKTePHCTHKH.

38. OueHOYHEBIE KPUTEPHHU B NOTPEOHTENBCKOM PEIUCHUN M HX UCIIONIB30BAHHE B MADKETHHTE.

39. IlpaBuna MpUHATHA PEWEHHH O BBIOOPE ANBTEPHATHE: BHIBI H 3HAYEHHE B MapKeTHHTE.

40. HexomMneHcallMOHHBIE H KOMITEHCAIIMOHHEIE IpaByila peUICHUH.

41. VcTouHHK IOKYNKH: KpHTEpHE BeiOopa norpedureneM. MOTHBEI LION-TYPOB.

42. BapuaHTBI MCIIOIb30BAHHA MIOKYIIOK MOTPEOHUTENEM M HX 3HAYCHHE B MAPKETHHTE.

43. [locnenoxynoyHas OICHKa albTepHATHB. IIyTH coxpaHeHus noTpeOuTenei.

44. Tunel oprasH3auMH-TIOKyIIaTe el ' pelleHHH o IOKYIIKe; cnennduKa MapKeTHHTa AN KaxK-
JIOrQ THIIA.

45. OpraHd3allHOHHOE MOKYNATEILCKOE NOBEACHHE: OCOOEHHOCTH U MOJIEINb.

46. OpraEu3anHOHHEIR CTHIL K ero (akTopsl. [lokynaromuit nenrp. Tume! pemeHuit.

47. Bremnue GaxTOpEl OPraHH3aIMOHHOIO NOKYNATENBCKOTO MoBeneHus. Pedepentnas uudpa-
CTpyKTypa .

48. KoHCBIOMEPH3M - HCTOPH U IodaIbHBIE IEPCIIEKTHBEL [1paBa norpeGureneii.

49. Pazsutue xpenura. [lpunnun «paboTai-H-TpaTh», «HOBBIM KOHCHIOMEPH3MY U IBIKCHHE «Ca-
MOOTpPaHHYCHH.

50. Tlpara notpebutenei u rocperynipoBanue. Peakiud On3Heca Ha ABHXEHHE HOTpeOHTENeH.

7. YUEBHO-METOJAUYECKOE H HHOOPMAIIMOHHOE OBECIIEYEHME C-
ITAILITHEBI (MOIYJISY)

a) OCHOBHad JINTEPATYpa

1. fy6posur M. A. Tlorenenne notpebureneii: yuebHoe mocobue. - M.: Jammkos u K, 2012,
— 312 ¢. URL: http://www.studentlibrary.ru/book/ISBN9785394014758 .html

2. Memuxan O.M. [losenenue notpebureneii: yuebuuk. — M.: Jamkos u K, 2014. — 264 ¢.
URL: http://www.studentlibrary.ru/book/ISBN9785394010439 . htm!

3. Ilosenenue notpeduteneit / non pexn. I'.A. Bacunsesa, H.U. JInirunoit. - M.: KOrnTE-/ana,
2015. — 238 c. URL: biblio-club.ru/index.php?page=book&id=117714

4. Kykosckas HU.D. Mozgenu moeeneHUs NOTpeduTeneit: SKOHOMHYECKHH, COUMATLHEIN H
HCHXOIOrHIeCKuH noxxoarr: yuedHoe nocobue. — Bnagumup: ATJIAC, 2016, — 331 ¢.®

0) XOIIOTHHTEIbHASA IHTEPATYPA

1. Maxaposa, T.H. Ilosenenue nmotpeduteneii: npaktuxyM™. - M.; Bepmun: Jupext-Menua,
2013. - 66 c. - URL: //biblioclub.rw/index.php?page=book&id=364863

2. Ilocsmanosa O.C. JxoHOMHYECKAs MICHXONOrHA: ICHXOIOTMYECKAE ACTIEKTH! IOBEICHHUS
notpeburencii: MoHorpadgma. - M.: Jupext-Memwma, 2013. - 454 ¢. URL: /biblioclub.ru/
index.php?page=book&id=142293

3. Hypamues C. V. MapkeTtuur: yuebHuk nns 6akanaspos / C.Y. Hypanues, 11.C. Hypainesa.
- M.: Jamxor u K, 2013. - 362 ¢. URL: http://www.studentlibrary.ru/doc/ISBN9785394021152-
SCN0006.html

4. PomanoB A.A. Mapketunr: Yyebuoe nocobue / A. A. ISOMaHOB, B. II. Bacenxo, b. M.
XyKoB. - M.: Jamkos H K, 2012. - 440 C. URL:
http://www.studentlibrary.ru/doc/ISBN9785394013119-SCN0006.html

5. laspunenko H.M. Mapxetusr : yae6r0e nocobue / H.J. I'appunenxko. - M.; bepnun: du-
pexT-Menua, 2015. - 194 c. - URL: //biblioclub.ru/index.php?page=book&id=273611



B) NepHOAMYECKHEe H3IAHHA*

1. Bectuuk MI'Y: sxoHoMmKa*

2. Mapketunr B Poceuu v 3a pyGexom*

3. COLIUC. Counonoraueckue HeeaeIoBanus™

[Ipumeuanue: * - numepamypa us ¢onda dubruomexy Bal'y

r) HOpMATHBHO-IIPABOBasA JHTEpaTypa

1. O sammre npas moTpebutenelt [OneKTpoHHEI pecype]: PenepanpHsii 3akon ot 07 des-
pans 1992 r. Ne 2300-1 (c u3m. 1 mom.) // CIIC Korcynpraut ITmoc.

2. O cpencrsax Maccosoi nrGopMamun [DnexTporHbIil pecype): PenepanbHbil 3aK0H 0T 27
nexabps 1991 r. Ne 2124-1 (c m3m. u nom.) // CIIC KoncynetanT [Tmoc.

3. O pexname [OnexkTporHbli pecype]: Penepantheii 3akon ot 13 Mapra 2006 r. Ne 38-@3
(c m3m. u gon.) // CIIC KoncynsranT [Ltroc,

1) 3JIEKTPOHHbIE PeCYPChI:

1. http://www.gks.ru/ - opunmaneusii caiit OCI'C

2. http://edu.ny/ ®enepanereiii nopran «Poccuiickoe obpasoBanues

3. http://ecsocman.edu.ru/ @exepaneabi 06pa3oBaTeNbHEL MOPTAN «DKOHOMHKA, COAONO-
T, MEHEDKMEHT?

4. http://openet.edu.rw/ - Poccuiickuii mopTan OTKpHITOro o6pasosanus

5. http://marketing.spb.ru - HEGOPMaUHOHHO-aHANTUTHYECKHH OPTAN [0 MaPKETHHTY

6. http://researchcenter.ru/ nesTp necnenoranuit Poceuiickoll Acconuanuu MapKeTonoros

7. http://www.bma.ru - MEpOBOI OIIEIT MOJIETHPOBAHKS nmpeﬁmenbcmro MIOBEIEeHHs

8. http://www.4p.ru - xypHai Mapketunr

9. www.russianmarket.ru — Poccniickuii prok. VinbopMannonusrii mopran

10. www.consultant.ru — Cripapouno-npagogas cucteMa «KoncynsTant [Tmoc»

11. http://tibrary.vlsu.r/ - caiit Hayusoit 6ubnuorexn Bal'V

8. MATEPHAJIbHO-TEXHUYECKOE OBECHEUYEHHNE JUCUMILIAHBL (MOJLIY.J15)

Jis MatepHanbHO-TeXHHYECKOTO obecreverus nucIMIUIMEEL «[losenenne moTpeGnTeNein
HCTIOJIB3YEOTCA CIENMATM3HpOBaHHas aynuTopud ¢ 11K 1 KOMIBIOTEpHBIM TPOEKTOPOM, HAGOPHI IIpe-
3€HTAUMA 1A NSKIHOHHEIX M IPAKTHYECKUX 3aHATHH, OTPAXKAIOIINE HAYHHYIO ¥ IPUKIAIHYIO [IpO-
OremaTHKy naHHOTO Kypca, bubnuorexka Bal'y.

Ilpumevanue

B cooTeeTCTBHE ¢ HOpMaTUBHO-IPABOBLIMH aKTAMH 119 HHBATTUIOR M JIAII C OrpaHMYEHHBIMH
GHU3MYECKUME BO3MOXKHOCTAMH IIPH HEOGXOIMMOCTH TECTHPOBAHHKE MOXKET OEITh IIPOBEEHO TOTBKO
B MHCbMEHHON MM YCTHOH ¢opme, a Taxke MOTYT OBITH HCIIONB30BAHBI APYTHE MaTepHATB KOH-
TPOJsL KA4ECTBA 3HAHHH, PEAYCMOTPEHHbIe paboueil mporpaMMoN AUCHHILTHHEL



Pabogas mporpamva IUCUMIUIMHBI COCTaBlIeHa B cooTBeTcTBHH ¢ Tpebopanmsmu ®I'OC BO mo
Hanpagsienuto 38.03.06 «Toproroe meno»

e
Pa604yto IIporpaMMy COCTaBH.I ﬂﬂ{/f//,%(/ﬁ /W%"fé/ V& >4 %/
4 v

Penenzenr
(mpeacraButens paborozarens) OO0 «I'UITEPTJIOBY,

pykoBonuTeNns oraena nepconana Mcrparosa O. B.

IIporpamma paccMOTpeHa M 0000peHa Ha 3acelaHuH Kade VMEPIIHH H TOCTEIPHHIMCTBA
IIpotoxon Ne 6a ot 10 nexabps 2015 r.

3aBenyromuit kadeapoii k.3.H., noneHT fApecs O.5.

Paboyad mporpaMma paccMOTpeHa M 0700peHa Ha 3aCeqaHHH y4eOHO-METOIMYECKOH KOMHCCHH
HanpasineHus 38.03.06 «Toproeoe neno»

npotokoa Ne 2 ot 14 nexabps 2015 .
[Ipencenarens komuccuu Iononkas O.I1. \Q&,\JO,H




JINCT INEPEYTBEPKJEHUS
PABOYEN MPOTPAMMBI IMCLMIIJIMHBI (MOIY.IS)

PaBouas nporpamma o06pena HaAl/? 742/ yuensiit ron

[TpoTokon 3acenanus kapenpel No / o1 4L /F ro%

3asenyromui kadenpoi k.3.H., nou. Specs O.B.

Pabouas nporpamma onobpena Ha

[IpoTokon 3acenanns kadenpsr Ne oT

yueOHBIH rox

roga

3aBeayrowuil Kadeapoii

Paboyvas nporpamma ono6pena na
[IpoTokon 3acenanus kadeaps Ne oT

3aBenyrowuii kadeapoii

yueOHbIH roa

roja

Paboyas nporpamma ono6peHa Ha

[Ipotokon 3acenanus kadeaper Ne oT

y4eOHBbIH roq

roga

3aBenyromuit Kaheapoit

Pabouas nporpamma 0106pena Ha
[IpoTokoa 3acenanus kadpeaps Ne oT

3aeenyrowuit kadenpoit

yueOHBbIH rox

roga




