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1. IIEJIE

CoBpeMeHHEIH COTPYIHMK, 0c06

I OCBOEHHA TUCIITUIJINHBI

CHHO B cepe OH3HEca TOBapa M YCiIyT JO/DKeH obnanarh

HE TOJIBKO BBICOKOM KBaTH(}HUKaMei,

¥ OBITE «TIPOQieCCHOHATBEHEIM KOMMYHHKATOPOMY, BIIa-

AETh UCKYCCTBOM JICTIOBOrO OOIIEHHS, O0CYXAATh BOIIPOCH], CBA3AHHEIC C BHIMOIHEHIEM 33 M,
NPUHATHEM PCIICHHH; BBICTYTIATE HA 3aCEIAHUSX, COBEMAHMAX, COOPAHHAX, YIaCTBOBATE B IIEPEro-
BOpax, MPE3CHTALMAX, IIPOBOHTE COOECe10BAHAC M T. 11,

CeromHs MPOUCXOTUT PAaCIOUpeH
THBHEIE GOPMBI B3aUMOREHCTBHSA [C/I0B

e chephl 1enoBOro OOLIEHHS, OSBIIIOTCA HOBBIE 3 deK-
IX JIOMEH, BEIPabaThIBAIOTCA METONb! H PHEMBI OKA3aHHS

ACHCTBEHHOTO BIMSHAS Ha JENOBOIO MapTHEPA. B CBA3M ¢ 9THM CTAHOBHTCS BAKHBIM YMCHHE IIPO-
THBOCTOATS 3THM HEraTHBHBIM (aKkTopay B NMpomecce AENOBOro OGIIeHHs, 910651 BEIpaGOTaTh Ui

cebs 2GPEKTHBHYIO THHHK) TOBEICHHAS
penieHui.

B cBA3H ¢ BBODECKA3ZAHHBIM aK1

YMCHPISIM JEI0BOTO OGHICHHSI, QCBOCHHA
Icuxomnorus nenoBoro odlmeHns

HHUA B IeNAX obecreyenns 60nee BRICOKG

Bonee cBOGOOHOM BIAJCHUH 3HAHHAMH,

3KOHOMHYECKHMX HayK. JIUCIHILIHHA [T03E
MCHHOH Je0BOH KyIbTYDHI H AKTUBHO TI¢

CHEHANKUCTOB B ACNOBOM OOIMEHMH.

HCJTB NpCriogaBaHHd NHCOHILTHA
MMPHHIHIIAMHA H IMTOJMOKCHUAME OCHX(OJION

THYECKOH KYNBTYPHI JEIOBOTO OOIIEHHS.

3agagaMu KypcCa ABILIEOTCH: YCBOS

H3YUCHHE NCHXQJIOTHYECKAX (aKTopoB

TIEPErOROPOB H NYOIIMIHOrO BEICTYILIEHH
H MEXTPYIIOBOTO BOCIIPHATHS ¥ B3aHMO,
OCHOBHEIX BHIOB, hopM u Gaprepos obu

HBIX CHTYalHAX, 0TpaboTKa HaBBIKOB 001N

B pamkax maHHOTO Kypea Ipeno
BepOATEHOrO OGINEH M, OCHOBHBIX MEXaH]
TIPOIECCE B3AMMOCBARH M B3aMMOJIEHCTRI
dbopmannelf u omeITOM, NpeamosAararom]
KOHKPETHOH NMPpOGIEME] HITH Peau3alMIo

2. MECTO TUCI

«Ilcmxomorns memoBoro o0Imenns

OIPENCICHHOM NPOQECCHOHAIBHOM KOJIj
331139, COCTABIIIOIINX CYTh TOH HITH HHOH
Hduacounmina  «Ilcuxonorus  men
BApHATHBHOH 9acTH (MOAyns), BXOIAME
38.03.06 «Toproeoe memo». Peanusyercs B
B Tedenue mzyuenus DMCOUIUTHHE

M NO00UTHCA MaKCHMANbHOH >QOEKTHBHOCTH B IPHHATHA

'YATBHOM CTAHOBHTECH NpoOieMa o0ydeHHs HaBBIKAM M
CT0 ITHYECKHX H NICHXOIOTHICCKHUX OCHOB.
OpH3BaHA ITOMOYG OBIAJETh HABBIKAMH JETIOBOTO ObmIe-

)} KOHKYPEHTOCTIOCOOHOCTH B POdeCCHORANBHOM chepe,
[ONyYSHHBIME B PaMKaX T'YMAHHTAPHEIX, CONMANBHBIX H
30JIET MIOMOYb CHCTCMHO BOCTIPHHATE TPEOOBAHUA COBPE-
DJIE30BATHECA HAPAOOTKAMH OTEYECTBEHHBIX H 3aPYOEMKHBIX

bl COCTOMT B O3HaKOMICHHH CTYOEHTOR ¢ OCHOBHBIMH
MH JCIIOBOrO OOIEHHSA H TMOBBIIICHAR ofmel 1 ncHXoNo-

°HHE OA30BBIX MOHSTHIH NCHXONOTHH IeJOBOTO obirennd;
addexTHBHON KOMMYHHKAITHH, 0COGCHHOCTER ICTOBBIX
i1, TICHXOJIOTHICCKUX 3aKOHOMEPHOCTEH MEXITHIHOCTHOIO
MEHCTBHS, XapAKTEPHUCTHK PasTHYHbIX THIIOB THIHOCTH,
[ICHHA, IIpHOGpGTCHPIC HaBBIKOB IMOBCICHHS B KOH(I)HPIKT-
CHHA HA OCHOBC [ICUXOOTHYECKHX METOAMK H TPAKTHK.

J1araeTes paccMOTPETh 0COOCHHOCTH BepOabHOTO M He-

13MOB IIO3HAHHUS JIPYTOr0 YENOBEKa B Ipouecce obImeHus,

i, B KOTOPOM TIDOHCXOTHT OGMEH AeATelbHOCTRIO, WH-
UM JOCTHDKCHHE ONDPENCHECHHOIO De3ynbTata, pelieHHe
OIPEACTCHHOH LeNH.

[MILJIMHBI B CTPYKTYPE OIIOII BO

» IPE/INONATACT BIAJCHHE HABBIKAMH KOMMYHHKALIHH B
[CKTHBC, YMEHHAMH, KOTOpHIC OOECNEUHBAIOT pElIEHHE
npodecCHOHATBHOM TeSTETEHOCTH.

OBOr0 OOMICHWA» SBIACTCH NHCOAIUIAHON Ooka 1
B IIpOTpaMMy o0yyeHHs GakalaBpOB IO HANPARIEHUIO
4 cemectpe B 00beme 108 gacos.

I TPOBOIATCA MPOBEPKA U YTOUHCHHE YCBOCHHBLIX pAHEE
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SHaHWH (C MOMONBID KOHTPONBHEIX| BOHPOCOB), OBCYXKIEHWE HanOONee 3HAYMMEIX IIA
macnaIaael  «[lcmxomorns penosoro| obmerms» mpoGieM, pelCHHE TeCTOB. B pamxax
IPaKTHIECKHX 3aHSTHHA OCYIECTBIMETCS DEIIeHHe NENOBBIX CHUTYalHM, IPOBOMITCH EIOBLHIE
CHTyaIlMOHHBIE HWIPBI, 1O MaTCpHanaM BHIOPaHHOH mpobmeMaThku. HTOroBBI KOHTpPOMNS
NPOBOIMTCA B QOpME 3aUeTa IO HToTaM 4 ceMecTpa.

W3 muenunime 6noka 1 6a30Boi B BapHaTHBHON gacTd (MOXyIIs) [ICHXONOTHS AeNOBOTO

OOIMeHNs MMEET JNOTHYCCKYIO M CONEPHKATENBHO-METOMMIECKYIO B3aMMOCBA3h CO CICOYIOIHHME
ArcnETIAHaME: TloBeneHHe NOTpeGHTeNeH, YIIpaBicHHE EPCOHATIOM TOPrOBOTO PeNITPHATHS,
CepBHCHas JeATENEHOCTD.

KOMIICTCHITHH;
OdwexynomypHsle:

Hpogeccuonanvrsie:

3. KOMIIETEHIOHH OBYYAIOWEI' OCsl, ®POPMHPYEMBIE B PE3YJIBLTATE
OCBOERUA hIfICI_[I/IIIJII/IHLI (MOAYJIS)
B rmpomecce o0cBOeHHMS HaHHOH  AHUCIHILTHHE! CTYyHEHT (OPMHPYET CISAYIOITHE

CIIOCOOHOCTBIO K KOMMYHHKAIIHH B YCTHOH H THCEMEHHOM opMax Ha pyccKOM M HHOCTPAHHOM
A3BIKAX JUI PEINCHHA 337184 MEXTHIHQCTHOTO H MEXKYNIBTYPROTO B3auMozetictans (OK-3)
CNOCOOHOCTERED pa60Ta'I'B B KOMAaHIC, TONCPaHTHO BOCIIDHHEMAA COLHANBHEBIE, ITHAYCCKHE,
KOH(ECCHOHAIbHBIE # KYTbTYPHEIE paznuans (OK-4)

OpP2AHUAUUORHO-YNDAGTICHYCCKAA OCAMETOHOCHIb:
CNOCOGHOCTBIO BBIGHPATh NENOBBIX HAPTHEPOB, HPOBOLHTH C HHMMH IICTIOBELE IIEPETOBOPEHL,

3aKIII0YaTe JOTOBOPA M KOHTPOJIHPOBATh HX BemMoONHeHue (11K-6);

ROIDKEH:
namo:

[ ]

B pesymbrate ocBOeHMS NHCUETLTHEEI «IICHXOIOTHS MENOBOrO obmeHns» obyuaromuiics

CTPYKTYpPY CPEICTB KOPIOPATHBHbIX KOMMyHAKaui (OK-4);
OCOGEHHOCTH OCYIIECTBICHHS [IETOBBIX KOMMYHHKAIHE YCTHOIO W IHCBMEHHOI'O JIEJIOBOTQ
odmenus (OK-3);
HeOOXOMUMOCTE TIPOTYKTHBHO IIPEOHOIEBATH KOMMYHHKATHBHBIC Gapbephl W YIpABIATE
KOMMYHHKaTHBHEIM TponeccoM (ITK-6);

Ymems:
BRIOHPATE a/CKBAaTHEIC GM3HEC-IIPOLECCY H AGNOBOH CHTYalMH, W CPEICTBA KOMMYHHKAIIHH
(IIK-6)
aHAI3MPOBATE KOMMYHHKATHBHBIC POLECCH B OPraHM3ALME U Pa3pabaThiBaTh TPeaIoKEHAS
TIO MOBBIMCHWIO HX 3(pdexrusrocTs (OK-4);

OCYWECTBIIATE TPONYKTHBHOS NEIOBDE OOIEHHe: IyOIudHbie BBICTYIUICHES, TEPETOBOPHI,
NpOBEACHYE COBCIMAHIH, NENOBYIO NEPENHCKY, Oecens! (OK-3).
OPraHH30BLIBATE M PCAH30BRIBATE IEPETOBOPHEIH TIPOLECC, B TOM YHCIE ¢ HCIIONb30BAHHEM
COBPEMECHHBIX CPEACTB KOMMyHHKauh (IIK-6)

Braoems:
IpHMEHCHUEM OCHOBHBIX HHECTPYMEHTOB NIPOTYKTHBHOMN JENOBOH KOMMYHHKAIMH (OK-3);
BIIMAHHEM Ha WHIHBHA, MPYIITY, KoMaHny (I1K-6).




4. CTPYKTYPA U (
O6mas TpynoeMKOCTh TUCITHILITHH

COAEPKAHHUE TUCHAIIJIMHBI
(b1 COCTABISIET 3 3a4cTHHIX enuHui, 108 yacos.

Bune! yuebHoit paboTe, BIOYas
CaMOCTOATENBRYI paoTy DOpMBI TeKyIIEro
g_ CTYAEHTOB U TDYJOEMKOCTE (B O6bem yae6HOI KOHTpOIIA
YCIIEBAEMOCTH
e g gacax) paboTEL, ¢ (no nedenam
Ne Paznien (Tema) 3 § g (2 | HPHMCHERHCM CI;M:C?H a)
o JHCIOHILTHHE! dz_, = 5 é E HHTEPAKTHBHEIX LY,
Ol 8 E|gg5E = & (bopma
5| Z|£€8E8 5 | < ( M:gon?rz %) IPOMEHYTOUHOH
Tl 2/EEsdEg © = B dacax /7 aTTecTalMn
L% E S fho cemecmpam)
1 | ObmeHne Kak COLM- |
ATLHO-IICHXOJIOTH- 4 |11-21 2] 2 8 2/50
9ECKHH MpoIece
2 |Crpykrypaneno- |y s 4] 5 | 8 1125
BOro oOIeHHS
3 | JleTepMUHAHTEI IPO- Petithur-
deccHoHampHOTOH | 4 [5-6| 2 |2 10 2/50 KOHTPOJIE |
NEN0BOro 00IMEHHS
4 | OcuoBHEIE HOPMBI 4 (78] 2 | 2 10 125
JENOBOrO OOIMEHHS
5 | Henoroe obmicHAE 9. Pelitunr-
Kak QYHKIUS ympas- | 4 12 4 | 4 8 4/50 KOHTPOJTE 2
TICHHA Opragusanrei
6 é{OMM}fHHKaTI/IBHBIe 4 13- 21 9 g 2/50
apBepHI 14
7 | KomMyHHKaIuu B 15.
KOH(MIMKTHEIX 4 16 2 ]2 10 2/50
CUTyalngx
8 | Ilpuemsr camopery- Peiitunr-
IR IOBENICHUA B |, 17- 5 |9 10 2/50 KOHTpPOJL 3
IIPOIIECCE MEXTHY- 18
HOCTHOTrQ 00ILIeHHs
Beero 3a ceMecTp 18 | 18 72 17/47,2 % 3ager
COAEPKAHUE JUCITHILTNHBI

NO3HaHMS JEOIBMHU JpyT Apyra. [IpoGiema
COLMATBHO-TICPLUETITHBHEIE MEXAHH3MBL

Tema 1. O6menne KaK cOUANLHO-IICHX0IOTHY eCKHET nponece
XapakTepucTHKA | coxepxanue odmenns. KoMMyHukaTHBHAS CTOPOHA OOMICHHA. 3HaKy U
SHaKOBEIC CHCTOMBI KaK CPCICTBA KOMMYHHKAIMH. CTpyKTypa KOMMYHHKATHBHOTO TIponecca. Oco-
O¢HHOCTH IIOHMMaHHUA B ponecce oOmeHus. [TpuanumE! 3 deKkTHBHOrO 06meHmrs. ObparHas cBs3b
KaK KOMIIOHCHT KOMMYHUKATHBHOTO Mponecca. Y emosus >¢dexTueHoi o6paTHoli cBa3n. [TousTre
COLMANTBHOH [ePLENINH B COBPEMEHHOH NCHXONOTHH. XapakTepHCTHKE IIPOIIECCOB BOCHPUSTHA H

Tema 2. CTpykTypa AesioBOro o6meHHs.

Obmast xapakTepHCTHKa BepOaIbH
BepbamsHOrO O0IICH . 3HaYeHHe ¥ CMEIC)
OIITHKO-KHHECTETHYECKHE,

miapa-

H

TAKTHIIbHEIE,

AICKBATHOCTH MCHIIHYHOCTHOIO mo3sHauus. OCHOBHBIC

BIX CPENCTB. SI3BIK, peub, Buael peun. OcobeHHOCTH
1 coo0menus. Bruier HerepSansHbIX cpeacts ofmenns:
3KCTPATMHIBHCTHIECKHE,

BU3YIBHEIE,




oNnb(haKTOpHEIE, MPOKCeMHUYecKHe. CONHMOKYNBTYpHBEIE OCOOCHHOCTH HEBEpOATLHBIX CPEICTB
obmenns. CxoCTBa M pa3nudue BepbanbHOR B HepepOansHOH KOMMYHHKAIHH.

Tema 3. lerepMuHaHTHI NPOGECCHOHANIBLHOTO H EJI0BOT0 00MEeHHs

I'enmepHEIE, 3THHYCCKHE, BO3PAaCTHBIE M XAapaKTEPOJOTMYECKHE OCOOSHHOCTH KAk
NECTEPMHUHAHTH JemoBoro obmeHud. [lcmxonormueckie NeTePMHMHAHTHI OCO3HAHHOTO TORCICHHS
KIMEHTOB B XOZ€ MEIOBOTO OOIMEHMA: MOTHBAHOHHO-IOTPeSHOCTHAN, BONEBAas, [TO3HaBATCIbHAN
c¢heper  auunocTH. CyIDIHOCTE HHTEpPAKIHH. OJTallbl MEXIHIHOCTHOTO  B3aMMOACHCTBHA:
TEpeKTIOYCHHE, YCTAHOBICHHE KOHTAKTa), NONIEP)KaHNe KOHTAaKT4, BEIXOM B3 KOHTakTa. CTparerau
B3aHMOJICHCTBHA. B3auMOICHCTBHE KaK OpraHU3aHsI COBMECTHOM JesTelbHOCTH. [IOHATHE U BHIBI
TICHXONIOTHYECKOH COBMECTUMOCTH. TEOPHA TpaH3aKTHOTO aHanu3a 3. bepHa,

Tema 4. OcHoBHBIe GOPMBI JeI0BOTO 00IMEHHS

JIeJI0BBIC TEPEroBOPE: OTpERENeHHE, BHIEL Monenn ¥ cTHIH eperoBopos. I HeKTHBHEIE
TaKTHKH IIEPETOBOPHOro npouecca, OCOGeHHOCTH MOMEMHKH B IEPErOBOPHOM IIpomecce. Beayume
daxrope neperosoproro mpomecca. Jenosas Gecena. Knaccnuxanns pompocos. OCHOBHBIC BHIEL
¥ TIpaBria GOPMHAPOBAHHS OTBETOB. ADTYMEHTAINS H KOHTpaprymenTaius. [ICHXoJIorageckne Me-
TOABI BO3ACHCTBHA HA HapTHEpa. Manmiy s B AenoBoM obmenuH. Crioco6bl MaHHIYIATAA |

mpoTuBOsekcTRHS. [lybnruHoe BEICTYILICHHE.

Tema 5. [le;1oBoe 0dmeHne Kax HYHKIAA YIPABICHAN OPTaHA3aNHeH

Mecto u pore AemoBoro o6meHEnA B GYHKIHOHATBHON CHCTEME YIIPABIEHYECKOM NesTes-
HOCTH B OpraHM3allVH. I/IHCTPYMGHTaJIBHllH, KOMMYHHKATHBHAs H HTpOBas MOTHRAIMS, THIONOrHS
mmzfepoB. GOpMHPOBAHKA UMHIDKA JHAepa. Monenn noBeaeHus munepos. OpraHU3alHOHHOE JIH-
JepcTBo. CHTyallHOHHAs TEOPHS CTHIEH inyxoaoncraa. XapaKkTepHCTHKA BHYTPHOPTAHU3AIHOHHBIX
KOMMYHHUKAIWH, BHIBI KOMMyHAKAIHIM Mle}K,I[y PYKOBOIUTENIEM H MOXIUHEHHBIMU. POpPMHpOBaHue
KOMMYHHKAI[Ui BHYTpH KOoMOaHuH. CpejicTBa BHYTPHOPTaHM3aIIMOHHBIX KOMMyHHKanuit. Kopmo-
patuBHBLI{ KOZeKC. WHQOpPMAUHOHHBIE TEXHONOTHH B [IEJIOBBIX KOMMYHHKAIHAX. TaiiM-

MEHEKMEHT.
Tema 6. KommynuxaTupHBIe Gaphepbl. JenoBoe 06MeHHe B YCIOBHSIX HCKAKEHHS
HHpOpMAaHH.
CymHocrs, 3HAYEHHE KOMMYHMKATHBHEIX GapbepoB. HamBonee 3maummeie (axropsl,
BIHAIOIME HAa BO3HHKHOBCHHe OappepoB OOIMEHMS (OKpYXKaromas Ccpend, TeXHHYECKHE,
mauHoCcTHEE). [Ipuawnel BosmukmOBeHms. KimaccumHkalis BHIOB HCKAueHWs HH(DOPMAIHH.
HHarHocTyKa MCKaKEeHNA HHGOPMAalui NapTHEPOM B HPOIECCe AETOBOr0 oOmeHus. IIpHHIHIIET
sdexrurHOrO BELIBICHHS HEHCTHHHOH| wH(opmaumy. [TokasaTely HEMCKPEHHOCTH YelOBEKa,
HabIrofacMble B Ipornecce OOLICHHS: MCHXOMU3HONOIMYECKHH, MCHXONOIHYECKHH, COMMAIbHO-
TMICHXONIOTHYECKHH YPOBEHB.
Tema 7. KomMyHHKanHH B KOHQUINKTHBIX CHTYaIHAX
Arpeccrd. ArpeccreHoe nosezenne. CylHoCTs ¥ BHABI KOH(UKTOB. THIs! KoRdMKTOB, ITpHHn-
HBI KOHQIHKTOB. DYHKIMH KOH(IMKTOB! BOIHMKHOBEHHE M PasBHUTHE KOHQIAKTA. AHAIM3 KOH-
¢mmkTOB. YrpasncHue xoHbnraKTaMu. Crocobs! paspemenns KoHGIMKTOB. OCOBEHHOCTH MOBEIE-
HUS B KOHQIHKTHEIX CHTyanusX. [ICHXOTeXHOIOrHy BO3AEHCTEBHA Ha ONNOHEHTA B KOH(IMKTHBIX
caTyamusax. Cnop, ero Ueln 1 IOX0/BI
Tema 8. IIpuemMBI caMOperyJIsiiiuH NOBEJeHHS B XIPOIIECCe JETOBOT0 0OIEHHS
[lenenonararme xak ocHOBa Moboii AeATensHOCTA. L[ Kax KpaTepHil IPUHATAS peIIeHS,
llonstre yBepeHHOro moBefeHHs. OCHOBHBIC COCTABJSIONINE YBEPEHHOCTH. IICHXOIOTHYECKAs




XapakTeprcTHKa cTpecca. Jdbexrusabiel 0 HeaQPexTHBHEIE CIOCOOBI PEarnpoOBaHus B CTPECCOBBIX

CHTYyaIlMsIX. Y IpaBJIeHHE SMOIMAMH.

IlepedeHb TeM NPaKTHYECKUX 3AHITHIH
3angarne 1. enoroe o0menne: NOHITHE, CTPYKTYPa, BHABI U CONEPIKaHHe
[ToHsATHE H CTPYKTYypa JeloBoro odmenns. Buasl U comepxanune obmeHnd, OYHKIHH 00-
meHnd, Bocrpustae B noHuManue B ofmenun. CyITHOCTE H 0cOOCHHOCTH BOCHpHsTHS. Pasno-
BHHOCTH OOINCHHSA B IICHXOJIOTHH, €T0 B3aUMOCBA3aHHBIC CTOPOHEL. [IepIIeNTABHEL, KOMMYHHKA-
THBHBIH, HHTCPAKTUBHLIH IPOLECCH B OOIICHHH ¥ NOHAMAHHA. OMHOKYA B OOLICHAH, HX TIPHIHHEL

MexaHu3M BOCIIPHSTHS ¥ IOHVMAHHS.
Bonpoch! s odcyxaeHns
ITonsaTHE, CTPYKTYpa ¥ QYHKIIHN OOINSHMS:
a) CYIMHOCTh M CTPYKTypa OOMEHHS;
6) BuALI OOMICHAA C YUECTOM €T0 TSXHONOTHH,
B) 3IIEMEHTHI HEBEPOATBHOIO O0IICHHS;
T) OCHOBHEIC MEXaHH3MbI MOHAMAHHAA YeI0BEKA YSIOBEKOM;
1) CITOCOOH! BO3AEHCTRBHS B XOJE OOIIEHHUS,
€) OCHOBHEBIC (PYHKIIHH OOIIEHH.
3anarhe 2. CTPYKTYpa AeNoBoro odmeHns

CymmuocTs u cpefcTBa HeBepOansHOTO 0OIeHNA. KuHeCHYeCKHe cpeicTBa oDIMEHNS: MH-
MUKa, B3TJLZ, 11033, XKECT, Moxoaxa W JAp. Ilpocoamdeckre W 3KCTPaTHHTBHCTHYECKHE CpEeICTBA
obmenus. Bepbanersie cpenctsa obmenns. OcobeHHOCTH BepGanbHOro OOIMEHHS. DIIEMEHTEl He-
BepOaIbHOrO OOIeHMA. MeXaHn3M IOHHMaHMs OZHUM YeNOBEKOM JPYTOTo B TIPOIEcce OGIICHHS.
Croco651 BO3AEHCTBHS TaPTHEPOB APYT HA APYTa.
Bomnpoce! 1151 006cy:kAeHH
1. BocnipusaTHe B MOHHMaHHE B OOIIEHHH:
a) BHXBI OOIEHHS;
0) TpH B3aHMOCBS3aHHBIC CTOPOHEI OOLICHHS;
B) OmHOKH B O0IIEHA H QaKTOpPBL, X 00YCIaBIHBAIOMHE;
I') MEXaHU3M BOCHOPHUSTHS M TIOHHMaHU,
2. OBIIeHHE KaK KOMMYHHKAIIHSL:
a) HepepbanpHOE TIOBEACHAE H HeBepOATbHEIE CpelCTBa OBImEeHN S
©) BepbanbHBIC (peUeBEIe) CPCACTRBA OOIIEHMA.
3anarne 3. JeTepMUHAHTBI HpO(lJBCCﬂO]!Ia.ﬂbHOI‘O H J€T0BOro 00menust

Ilonstne, BHIBL, (YHKUMH, OCHOBHBIC XapaKTEPHCTHKM CONHMATBHON pom. IeHmepHEIC
0COGCHHOCTH B Aen0BoM OOmernHd. PoseBrle oxuaanns. Biusnue conuamuol pony Ha pasBHTHE
MIHOCTH. (OCOOEHHOCTH OCBOCHHS COLMANBHEIX posici. OCHOBHbIC MOHSTHS: CONMATBHAS POIE,
PONICBBIC NPEANMCAHAS H POJICBBIE OXHIAHWA, Macmrad polH, CTaTyc, poNb HHIWBHIYATLHO-
TANWYCCKAs ¥ CONHANbHO-THIHYECKAs, aMmIulya, GopManpHas M MEXTAYHOCTHAsS DOk,
NpPeaMHCAHHAS W IPHOOPETEHHAs POJIb, TEXHAYECKHHA ¥ CMBICIIOBOH ACIIEKT OCBOSHHS COLIHATBHON
pomn.
Bonpocs! aus o6cyRaeHns
1. OOmeHHe Kak B3aUMOACHCTRHE:
a) BUIBI OOICHHS KaK B3aMMOIeHCTBHS;
) aTamne! 1enoBOro OOIIEHAA KaK B3aHMOCHCTBHS.

=]




2. OcobeHHOCTH OOMEHHUS Y Pa3HEIX XaPAKTEPOJIOTHIECKHX THIIOB,
3. OcobeHHOCTH MpOSBICHHS TEMIIEPAMEHTA B IEI0BOM chepe.

4, Teopna Tpar3akTHOTO aHaIM3a 3. BepHa.
3ansTue 4. OcHOBHBIE GOPMEI XEJIOBOT0 OOIIEHMS.

Buner u GopMel fenoBoro obmeHns: nenosas Oecelid, OEIOBLIEC MEPETOBOPHL, AEIOBOE CO-
BemaHwue, MyOIM9HOe BEICTYIUICHHAE, HX |(DYHKUHH, TEXHONOTHA HposeneHus. DopMambHOe H He-
$opmaneHOe obmenue. JienoBoit pasrosop Kak GopMa CHTYAUMOHHOTO KOHTakTa, OfCyKIeHHE H
cobecenoBaHHE KaK PasHOBMAHOCTH Oecefbl. CTPYKTYpa [eperOBOPHOM CHUTYalHH: 00BeKTHEHOE
COZCPIKAHME M CYOBCKTHBHAA COCTABISIOMAd. TeXHONOTHYIECKHE YCIOBAA yCllexa Ha IeperoBopax.
ApryMeHTallAs Ha [IEPErOBOpax: METOMMKA U TAKTUKA apTyMEHTHPOBaHHs. CTaHH EPErOBOPHOTO
IIPOLIECCA: XAPAKTEPHBIS YEPTHI M 0COOCHROCTH. TakTHIeCKHe IPHEME] HA IIEPerOBOpPax.

Bonpoce! juis o6cyxxeHHT

1. Bager u popMmer nenoBoro oOmeHns:
a) CYITHOCTD JEJIOBOTO OOMIEHHS;
§) bopMEI TEMOBOTO OGMIEHUS,
B) nenoBad Gecea: CYIMHOCTh, GYHKHNH, METOAHKA TIPOBEICHHUS,

r) AENOBOE COBEIIaHNe: GOPMEL, CyTh, IPABHIA IOBEICHASL PYKOBOIUTENSA,

A) METOIHKA IOATOTOBKA H NPOBEIeHUS MyOIHIHOTO BHICTYILIEHHS.

2. TexHOMOTHS BeACHUS MEXUTHIHOCTHBIX [IEPErOBOPOB:

4) CYIHOCTh MEKITMIHOCTHBIX IIEPETOBOPOB;

6) ocHOBHBIE POPMBI M TEXHOTIOTHH BEEHHS MEKTUYHOCTHEIX IIEPETOROPOB;

B) CIPYKTYpa IIEPETOBOPOB: OOBEKTHBHOE CONEPKAHKE H CYGBCKTHBHAT CTOPOHa,

I) ICHXONOTAYECKHE MEXaHU3MEL H TEXHOJOTHS IEPETOBOPOE.

3anarne 5. JenoBoe 00meHne B KOLTEeKTABE

Pabogas rpymma (xoMaHZa): COMMATLHO-IICHXONOTHYCCKHH KIIHMAT. XapaKkTepHBIE YepPTEI
paboueif rpynnel. PassoprasOCTH rpymim. [TeXHOMOTHS aHANKH3a OTHOIIECHHI B KOJUIEKTHEE. Ouenka
CTeNCHH 3peNoCTH KOWIeKTHBA (MeToauka B. 3urepra u JI. Jlanra). ®akrops, TIPENATCTBYIONIHE
sdexruBrOR paboTe KommeKTHBA. MODATEHO-TICHXOIOTHIECKHE OCOBCHHOCTH KOJLIEKTHRA Cra-
ZMH CTAHOBJICHHMS M Pa3BHTHs KOUICKTHBA. MeToIMKa OLpelesieHUs CTENCHE CILIO9EHHOCTH KO-
mexriBa. CTpYKTypa KomulekTusa. [ICHXONOTHYECKHEe MEXaHM3MBl PECY/IALHHN KOITEKTHBHON res-
TeMBHOCTH. BHasr motpeGHOCTeH monei, MeTombr uX ymoBneTeopenns. HedopmansHsie MHKpO-
TPYIIEL
Bonpoce! s o6cysknenns
1. Pabouas rpynma (koMaHI2): COMHATBEHOLICHXOTOTHYECKHH KITHMAT:
a) CYITHOCTP M XapaKTepHEIE 4epTh pafoueli rpymms:,

0) THIOOrHs PabOYKX rPYII;
B) MATCPHATHHEIH M TyXOBHEIH KOMIOHEHTH paboueii TpyLmEL;

r) cdeper aHaMM3a OTHOIICHHH B pabodeii rpynie;

I) CII0CO0 M3MEPEHNA CTEMEHH 3PETOCTH palodei TpyIs! (110 MeTomMKe B. 3urepa u JI. Jlanra);
€} YTO MOXET NPENATCTBOBATE dbheKTHBHOH paboTe KoMaHIb!?

2. MopansHO-IICHX OO MMECKHE OCOOEHHOCTH KOJUTEKTHBA:

a) CTaIMH CTAHOBICHHS M PA3BUTHS KOIEKTHBRA,

6) cTeNeHb CIUIOYEHHOCTH KOJUICKTHBA;
B) GopMaTbHEIR B He(OpMaTbHBI YPOBEHE CTPYKTYPHI KOJLTEKTHBA, MX OCOBCHHOCTH H MEXAHH-
MBI PETYIIALHH,




3anaTtne 6. CTHIL B cONMANLHO-NICHXOTOTHYECKHE NPO0IEMEI pYKOBO/ICTBA

CymBOCTS ¥ THIIONOTHSA CTHIS PYKOBOICTBA. YIIPaBIEHHE, PYKOBOICTBO, THAEPCTBO. Me-
TOXBI YOPABIEHECKOro BO3AeHcTRuA. KlnaccHueckas THIIONIOrMS WHIMBHIYAIBHEIX CTHIEH pyKo-
sozncTBa (K. JIcBUH): aBTOPHTApPHBIH, JEMOKDATHICCKHH, HEUTPAIBHEIH (OMYCTHTENbCKAM) CTHITH
PYKOBOZACTBA, YCIOBHS U (akTopsl BX ddhexrusHOCTH. DYHKIMM PYKOBONCTBA: CYIIHOCTE H IIPE/-
HasHadyenwe. CTpaTerindeckas QyHKIHs. AIMAHACTpaTOpCcKas GYHKIMA: CymHOCTS. [loompenye 1
HakaszaHue. KOMMyHRKAaTHBHO-perynupyomasl ¢yEKIus: oOIlKe [IPHHIANL B3adMOOTHOIICHHE C
TOOYHHECHHBIME. MoTuBanMoHHad GyHKIEA: UpeaHasHaYeHre. BHAB TOTpeOHOCTEH IoneH, MeTo-
AB1 HX yRoeneTBoperus. KorTpommpyromas GyHxius: npasmra. OTHOMERHUS B CHCTEME «PYKOBO-
IMTENb — MONYMHEHHBI». THIIE OTHOIEHHI: NIpHKa3aHHe, BHYIUCHHE, yIacTie, AeNerHpOBaHHeE.
H3nepxxu HeameKBaTHOTO MOBEIECHUA PYKOBOIUTENS.

Bonipoce! pas ofey:xnenust

1. CyImHOCTE W THITONOTHS CTHIA PYKOBOJICTBA:

a) CYITHOCTE CTHJIS PYKOBOJCTBA,

6) THIIOIOIMS HHIMBHAYATLHBIX CTHIEH JYKOBOJCTBA H HX XapaKTEPHEIE YEPTHI;

B) IpobeMa CMEHBI HITH KOPPEKTHPOBKA CTHIS PYKOBOACTBA.

2. Ilcmxomnorngeckue mpofeMsl pyKOBOACTBA:

a) CYIHOCTh YIIPABIEHYECKOTO IPOIECCa;

0) crparerndeckas GYHKIMA PyKOBOACTBA H ¢ ICHXOJIOTHIECKHAE POGIEMEL;

B) aIMHHHCTpAaTHBHAA QYHKIHA B PYKOBONCTERE;

I') KOMMYHHKaTHBHO-PETYIHpYIomas GyHKIHS, ee XapaKTepHEIe OIIHGKY;

1) MOTHBAIIHOHHAN (DYHKIIHS KaK yROBIeTBOpeHHe noTpebHOCTE M JIHOEI;

€) NPaBHIa peaNn3allii KOHTPOIUpPYIOmeH (YHKIHH B PyKOBOACTEE.

3. OTHOIICHHS B CHCTEME «PYKOBOIATETh|— TOIIHHEHHEIN

a) THITBI OTHOLIEHHH B CHCTEME «PYKOBOAMTEND ~ MO TYHHECHHBI»,

6) B YeMm MPOSIBIIAETCA HEAIeKBATHOCTE IIOBEACHHS PYKOROIHTENS | €6 NOCTEACTBAL?
B) THIIBI THAECPOB M HX XAPAKTCPHBIE YEPTHI;

r) HaufoJee THITMYIHEIC OITHOKH B ACATETRHOCTH PYKOROIATEIA.

3ansTHe 7. KoMvynukaTusabie Gapsepel. JenoBoe 06meAne B yCIOBHSX HCKAMKEHHS HH-
$opmanun.

Hpoarammsupyiite ycmoBus, IpH KOTOPBIX MOTYT BO3HHKATh Gaphephl oGmeHus!, Wzyunre
CIIOCOOHI MpeonoNenus 0apbepoB B OOLICHHH. Bapbepbl MUCEMERHEIX KOMMYHHKALHH H HX npe-
ononenue. McxaxeHHS MHGOPMallii ¥ KOMMYHHKAaTHRHEBIE 5aphepbl, CIOCOGH! HX IPEONONCHHAS.
KommyRMKaTUBHEIE GapBepsl H coco0bl HX TpeoxoneHus. Jlorndeckuit Gaprep. Crunuctideckuit
baprep. CemanTrgecKHi Gapsep. PoHeTHueCKuH Gapbep. KiraccudbuKamyus BUA0OB HCKAKEHHAS HH-
dopmarmm. IlposeneHHe mNoKaszaTeNell HEHCKPEHHOCTH B 3aBHCHMOCTH OT WHIHUBU LY &TBHO-
TICHXOJIOTHYCCKHX OCOOEHHOCTEH IMUHOC
Bompocsi 1as o6cy:kaeHHs
1. BeisBATe CXOACTBO M pa3sIH4dsi OCHOBHBIX CTPYKTYPHBIX MOZeNel KOMMYHHKAIHH.

2. JlaiiTe onpeneneHus IOHITAN KOTUPOBAHHE, JICKOJHPOBAHHE, KaHai, oOpaTHas CBA3E.
3. Ha30BuTe IpHYAHEI KOMMYHHKATHBHBIX| HEY 1A,

4. Tipoanaymsupyiite CYIIHOCTE OCHOBHBIXY| 6aphepoB B OOLICHHH.

5. KakoBEI NpaBua yCIIeIHOH BepOanbHOR KOMMYHHKALHA?

6. [lepeuncmiTe OCHOBHBIE THITH KOMMYHHK2THBHEIX OMUGOK,




7. Omumure GOPMEI MAHHITYTHPOBAHUS

IMEHHE aKIIEHTOB, HCKAXXEeHHE HHPOpMAII

8. Uro Takoe ceMaHTHUECKad hacnMHAIH

B [IPOIlECCe EPEIAavH CIyX0B?

Bansarne 8. KoHQIUKTEI 4 MyTH HX pa3
KoH(uKTEL: BUABL, CTPYKTYPA, G

DOMECTECHHRIM MEEHHEM (yTanBaHAe MHQOPMAIH, CME-
1 | T.1.).
57 Kakosa ee poiib B MEXaHH3ME HCKaXKEHHA HHOpMalHH

penIeHuns.
TalWdH MIPOTeKaHHA. THIIOIOTHS KOH(UIMKTOB 110 KOJIH4e-

CTBY BOBJICYEHHBIX B HUX KOHGIMKTYIOUMX CYOBEKTOB, IO HEpapXUdecKOMY IPH3HAKY KOHMIHK-
TYIOIUUX CTOPOH, II0 XapakTepy NpHYHH {con@nmcros, 10 UX 3HAYESHHIO AN KOJUeKTrBa. CTPyKTY-
pa XoHGIUKTA: YIaCTHUKH, OOBEKT, KOHQPJ‘II/IKI‘H&FI CHTyallHsl, HHIUAeHT. KnaccHpHkamig NpuanH
KOH(IMKTOB W CTAIUM MX NpoTeKaHus. CTpaTerys NOBENEHHS B KOHQIMKTHOM cuTyarnuu, OCHOB-
HEIE CTHIIH [TOBEACHHS TIPH KOHQIHMKTE: KOHKYPEHUHS HIH CONEPHUYUECTRO, KOMIPOMHCC, HIHODH-
pOBaHME WIH YKIOHEHHe, mpucrnocobneHue. THmEl KOHQIHKTHBIX JMYHOCTEH M MX XapaKTepHEBIE

ueptrl. [IyTa npexynpexaenns KOHGITHK
pewiendsd CHOPHEIX BOIIPOCOB, KOHQIIHK]
Oumbxw, NOMycKaeMEIe IPH PEIIEHHH C
criopa. ITyTH BEIXOAa H3 KOHPIMKTHOH C
paspeleHHI0 KOHQIMKTHOR cuTyanuy. 11
pax H Crocod yperynHporaHusS KOHQIME
NOCpEHAKA TIPH Meperosopax. PyHKIHH

TPYTIIOBEIX KOHGbIHKTOB.
Bonpocs! ans obcy:knenns

1. KoHOIHKTEL: BHOBI, CTPYKTYPA, CTaIHH

a) CYIIHOCTEH KOH(IIHKTA;

6) THIOJIOTHS KOH(IIMKTOB;

B) CTaIHH IMPOTEKAHHA KOH(IIKTA;
) CTPYKTYpa KOH(IIHKTA;

JI) OCHOBHBIC TIPHYMHE! KOH(IIHKTOB.

2. CrpaTerns MOBEACHHS B KOHQIHKTHOM
a) CTUIM [TOBEICHUA B KOHQIUKTHON CHTY

§) THIIBI KOHQIHKTHEIX THIHOCTEH;

B) IIYTH NIPeAYIPEKICHAI KOH(QIUKTOB;
T') IpaBHIa TOBEICHHA B KOHQIHKTE;

,II) METOIEI H IIPpHEMBI CHATHA IICHXOJIOIHY

3. OTHKa penIeHHs CHOPHEIX BOIPOCOB:
a) CIIOp: CYITHOCTE M Pa3HOBHIHOCTH;

6) xakMMH KauecTBaMH JOJDKHEI 00Tanate
B) KaK BBIHTH W3 KOH(IUKTHOH CATYaIHH|

ToB. IlpaBnia MOBEICHNS THYHOCTH B KOH(PIUKTE, JTHKA
THEIX cuTyanuii. CymHOCTE CIopa, €ro pasHOBHIHOCTH.
TOPHEIX BOIPOCOB. KaduecTBa, HEOOXOAUMEIE YYACTHHKAM
ATyaOiH. 3Talbl H CTIOCOOR! ReHCTRUE PYKOBOMUTEINS IO
OCPEJJHMYECTBO KK Pa3HOBUIHOCTE YHACTHA B IIEPETOBO~
¢ra. CyIIHOCTE ¥ BHIBI IOCpeNHUUECTBA. PONE M 3a/aun
IOCPEJTHHKA B YPET'YIIHPOBAHAH MEXTHUHOCTHEIX ¥ MEX-

[ TIPOTCKAHHA

CHTYALHH:
fallAN: CYIDHOCTE M YCIIOBHUS MPOSBICHHS;

IECKOTO HANTPSXKEHHS B YCIIOBHSIX KOH(QTHKTA.

» YSaCTHUKH criopa?
P
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T') 9Tankl B COOCOOH paspermeHns KORQIAKTHRIX CHTYAIME.

4. TlocpenHAYECTRO KaK Pa3HOBHAHOCTE Y]

¢AKTa:
a) CYITHOCTH ¥ B IOCPETHUICCTBA,;

0) TEXHONIOTHS yperyIUpPOBaAHMS MEXKITHTE

HacTHA B ICPEroBopax v cmocod YPETryJIHpOBaHHA KOH-

IOCTHOIrO KOHQ)J'IHKT&;

B) TEXHOJIOTHS YPEr'yIHPOBaHHS MEXTPYIIIOBOTO KOH(IUKTA.

5. OxapakTepH3yiTe THITBI KOH(IHKTOB!

a) II0 KOMHYCCTBY BOBIICUCHHEBIX B HCTO CY

OBEKTOR;




0) o nepapxu9IEeCKOMY [IPU3HAKY CTOPOH]

B) TI0 XapakTepy NpHIHH;
T) [0 ¥X 3HAYESHHIO JUIA KOJUIEKTHBA.
3ansarue 9. [IpreMbl caMopery.Ianun

BECICHHH B IIPOLIECCE JCJI0OBOT0O o0meHHs

Ilenemonaragne kak ocHOBa Moo negTenbHocTH. 1{ens xax KpuTepHit NpUHATHA PCIICHHS.
ITorsTie yBepeHHOro mnoBefeHHA. OCHOBHBIE COCTABIAIONINE YBEPCHHOCTH, J(¢eKTHBHBIE W
HeaQdeXTHBHEIE CIIOCOOBI pEarvpoBaHHs B CTPECCOBRIX CHTYAIHSAX. YIIPABICHHE SMOLIMSAMM.
MeToas!l B IpHEMEI OCBODOXKICHHS OT pa.%npan(eﬂm H THEBA.

Bonpoce! Ans 06cyxneHus

1. Kakne u3 neHHOCTEH MTMIHOCTH, HA Ball
2. B "eM 3axmo4aeTcsa CHHIPOM 3MOITHOH
3. Kaxkue 3MONIHY SBASIOTCS TIO3HTHBHEIM
4, TTousTue crpecca B pabotax I'. Cenmne?
5. Cramuu cTpecca?

6. Ctpece u neuxocoMardyeckue 3adones
7. IIytn BBIXOJA H3 CTpecca?

8. IlpumepHas KOppEeKUUs TPEBOXKHOCTH?

5. ObPA30OBA

— OREPECAIOWAR CAMOCMOSAMEND
JI0 €T0 U3NOXKEHHS IPEMoIaBaTelieM Ha JIe

— KOMMBIOMEPHbIE UHGOPMAYUO
nocTyna K MHTepHeT-pecypcaM, HCIOIH
HHGOPMAITHOHHOTO MOJA, IOBBIICHUS
obecnedeHus yaobcTea npeobpa3soBaHAsd
¢¢ B KOMIIETCHOHHA;

— case-study — aHanW3 pea
cooTsercTBYIOmE obiactn mpodeccHo
peteHni;

— npobnemHoe oby4enue — CTUMY]
3HaHWH, yMEHHUH U HaBBIKOB, HEOOXOIMME]

— KOHMEKCMHOoe 06y4eHUe — MOTH]
CBs3eH MeXIy KOHKPETHBIM 3HAHWUEM H €T]

I B3[TIAM, CIIOCOOCTBYIOT CaMOpeaiu3arin?

QIIBHOT'O BB]TOpaHHH?

11 U HETATHRHEBIMHA?

AHIS?

TEJIBHBIE TEXHOJIOT'HHA

hai paboma — U3y9eHAE CTYJACHTaMH HOBOTO MATCPHANIA

KITHH U IPYTHX ayAATOPHBIX 3aHATHSX;
HHBIE MEXHONOZUY — TPHMEHEHHE KOMILIOTEPOB IMst
BOBAHHME OOYHAIOIHX NPOTPAMM C LEJBI0 PACITMPEHUs
CKOpOCTH 00pa0OTKM H mepemaud  HHGOPMAIIWH,
H CTPYKTYPHPOBAaHHSA HHGPOpMAIHK 1 TpaHchopMaumm

bHEIX NPOOJIEMHBIX CHTYallMi, MMEBIIMX MECTO B
HaTbHOH OEATENBHOCTH W I[IOMCK BapHAHTOB JIYHIIAX

THPOBAHUE CTYINCHTOB K CAMOCTOSTEBHOH «reHepallMmy
IX U1 PEIeHs KOHKPETHOH poGIIeMET;

BAI[MA CTYyICHTOB K YCBOCHUIO 3HAHHI MYTEM BEIIBICHHS
0 IpUMCHEHHEM;

- oﬁyuenue HQ OCHOGe Oonvlma — AKTUBH3ALINA [IO3HABATENRHOH JIeaTelIEHOCTH CTYICHTA 34

CYET aCCOUMALIHH €r0 COOCTBEHHOTO OIBIT

6. OUEHOYHBIE CPEJICTBA JJI#
ITPOMEXXYTOYHOMN ATTECTAIIA

YYEBHO-METOAMYECKOE OBE

Peiir

! NPESANOKCHHLIX HHXE BOIIPOCO

KTCA TPH BapHaHTa AN IIHCEMEHHOI'O OTH|

1. [aiiTe onpeaeicHNe TOHATHIO «KOMM

d C IpCIMCTOM H3YYCHHA.

| TEKYIIIEFO KOHTPO.JISI YCIIEBAEMOCTH,
1 II0 ©UTOFAM OCBOEHMSI JUCIHUILJIMHELI 1
CIIEYEHHME CAMOCTOSATEJHLHOMN PABOTEI
CTYJAEHTOB

TMHT-KOHTpoab Nel

B IIpeTIoAaBatTeNeM Ha IS peHTHHI-KOHTpOIS hopMHpY-
eTa CTYACHTaMH.

VHAKAIHS »,
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15.
16.
17.

18.

JIxuko.

19.
20.
21,

I0TCA TPH BapHAHTA A1 IHCEMCHHOTO OTE

= = AD Q0 ] N A B W B e
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13.
14.
15.
16.
17.
18.
19.
20.

. Omumorrre TpuHIHIE 3¢ ¢bEeKTHBHOTO

. THmonorus oTHOIMEHHI B CHCTEME «P

Kakue BUIBI OOIEHNS IO TEXHONOTHA HX OCYIICCTBICHHS Pa3HYatoT?
OxapaxTepHu3yHTe TpH B3aHMOCBI3aHHBIC CTOPOHBI OOIICHUS.
Yto moEuMacTcs 104 BOCIIPHATHCM YEIIOBCKA geIoBeKoM?

Uro Takoe aKTyallbHAas POJIb B POJNIEB
OnummTe OCHOBHEIC HAIIPARJICHUA B
HazosHTe H OXapakTepH3yHTe OCHOB
Kaxnmu ¢pakropamu 06ycI0BIEHE O

0¥t BEEp?

TIOCTPOECHHUH COLHOHHYICCKIX NIOPTPETOB.

HbIe MEXaHU3MbI TIOHHMAHHs! OIHAM YEIOBEKOM JPYroro.
IMHOKH B 00ImeHHH?

B 9eM COCTOHT CYIIHOCTE OOIMICHHS KaK B3aUMOeHCTRHA?
OxapaxTepH3yiiTe 3Ha9€HNE BEPOAIEHBIX CPEACTE B KOMMYHHMKALIHH.

OmmuraTe pasmuaua TCMIIEpaMEHTAa H

Xapaxrepa MyK4YuH U KEHITHH?

OcobeHHOCTH OOINEHNA ¥ pa3HbIX XaPaKTEPOIOTHIECKHUX THIIOB.
OxapakTepusyite OCHOBHBIC QYHKITHH OOIMEHHAS.

o0meHns.

IlepedncnuTe u 0XapaKTepU3YHTE KMHECHIECKHE CPECTBa OOMEHH KaK KOMMYHHKAIHH.

B ueM cocTouT MexaHH3M BOCIIpDHATH

97

Hasosure crrocobsl BO3AEHCTBHA NapTHEPOB APYT Ha APYTa,
OcobennocTa 06ImeHAs y pasHEIX XapakTeponoruyeckux THmos 1o K. Jleonrapay n A E.

OnuimmuTe reHaepHsle 0C00SHHOCTH B

IIeTIOBOM OOIMeHHH,

HazoBute ycnoBua 3¢ peKTHBHOM 00paTHOH CBA3M.
OxapaxTepH3yliTe eXHHYECKHH B CMBICIIOBOH aCIeKT OCBOSHHs COIHAIBHON PO,

Peiix
W3 npeasyioxeHHBIX HIKE BOTIPOCA

Yem pasnrgarorcs popmaisaas (mena
Packpolite cymHOCTE, QYHKINHA H TE
PackpoiTe TEXHOTOI MO MIOATOTOBKH
OnvImATe OCHOBHBIE MOZEITH O0CYHI
HasoruTe 1 oxapaxTepu3syiire OCHOBH
HazoBuTe 0CHOBHEIE (HOPME! BeeHHS
B dgeM 3akmodaeTcs CynIHOCTE AENI0B
OxapaxTepusyiite 6eceny xak popmy

'HHT- KOHTPOJb Ne2

B IIPEMOJABATENICM HA 1A PEUTHHT-KOHTPOIS YOPMHDY-
€Ta CTyZCHTaMH.

BO€) H HeOpMaTbHAas KOMMYHUKAIHS?

CHOJIOTHIO TIPOBEIEHAS AENOBOH OeCe bl
1 TIPOREJICHHA AEIOBOIO COBETIAHHS.
CHHS U cobeceJOBaHu.

BIE CTAMHH IIEPErOBOPOB.
MEXITHYHOCTHBIX IIEPETOBOPOB.

DO pazrosopa?

MEXITHYHOCTHBIX IIEPETOBOPOR.

KaxoBeI IcHX0I0rH9eCKHE YCIOBHS yeexa Ha lieperoeopax?
B 4eM 3aKMIOYaI0TCE MOPANEHO-HCHXOJIOTHYECKHE 0COOCHHOCTH KOJEKTHBA?

YKOBOJMUTEIb — IIOTYHHCHHBLA»,

[Ipoanamu3upyiite MOCIEACTBUS HC&I[FKB&THOTO TIOBEHECHUS PYKOBOIHTELS.
Kakum obpasoM peanmsyercss MOTHBAMOHHASA QYHKIHA B PYKOBOICTRE?

Uto ecTh OOINETO M PA3THIHOIC B CII
OxapakTepusyiite 06bEKTUBHOE COIE
B gem cocTonT cyOBEKTHEHAS CTOPOH

€, HOJEMHKE U JHUCKYCCHH?
JKAHHE IICPETOBOPHON CHTYAIIHH.
a TeperoBopon?

Packpo#Te TeXHOIOIHIO TIOATOTOBKH § IPOBEACHHS IYOIHYHOIO BHICTYILICHAS.

Hazorure THIE JHACDPOB H AX XapaKT

CPHBIE UEPTHL.

Kaxossl Hanbos1ee xapaKkTepHbIe OMIHOKH B AEATENBHOCTH PYKOBOIHTENI?

KaxoBs! npaBrna peatnu3anuu KOHTPO

TMPYIOeH QyHKIIUH B PYKOBOJICTBE?
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21. Kaxue 3ama4u pemmaeT cTpaTerHaecK

Peii
W3 npeu1oxeHHEIX HIXKE BOIPO
IOTCA TPH BapHAaHTA I THCBMEHHOTO O

[N I

KaxkuMm xadecTBaMH JOIDKHEI 00Ia)y
KaKoBEI IyTH NpeIynpeskIeHHs KOH

HasoBuTte npueMs! caMOperyIsinn
OnumuTe ICHXOIOrHYeCKHe, S3BIKOB
. Packpoiite KOMMyHHKaTHBHEIE Gaphe

I N

—
(=]

A QYHKITHA PyKOBOZCTBa?

HHI-KOHTPOJIb Ne 3
B IIPETIONaBaTeIeM Ha I peHTHHT-KOHTPONS (HOPMHUpPY-
€Ta CTYICHTaMH.

YTo Takoe KOMMYHHAKaTHABHEIE 6ap1=ﬁpr>1, KaK{e W3 HUX TPYIHEE BCEro IPeooneTh?
Kaxne Gappepsl MOTYT BCTpeYaThCA B MACHMEHHBIX KOMMYHHKALHASX ?

HazosuTe u 0XapakTepH3yHTe CTaIHK TPOTEKAHAA KOHDIHKTA.

Kakne 371eMeHTBI COCTaBIMOT CTPYKTYPY KOH(IHKTA?

Th Y9aCTHUKY criopa?
TUKTOB?

DH3HONOTHYECKHE H MICHXONOTHYECKHE CTPECCOPEI?

OUMOHATIBHOTO COCTOSAHHS B CTPECCOBOM CHTYAIIHH.
BI€ I COLMANTbHEIE OapEephl B MACCOBOM KOMMYHUKAIIMH.
PBI H OIMWOKH: IEPIENTEBHO- WHTEPIPETAHOHHEIC,

JAHCHG3HITHOHHEIC, CTATYyCHEBIC, CEMaHTHYICCKHE H IIp.

11. Kax BemmsauT GopMymna KOHIHKTA'
12. CopMymHpyiiTe NPHIHHET KOH(ITHK,
13. B gem 3arIio9aeTca TCXHOIOTH Ype]
KOH(IHKTOB?
14. Yro Taxoe ctpecc? Kakue OBIBAIOT BE
15. IlepeancrnuTe u ormmnuTe GaphepH, B
16. CpaBHHTE THITE B Xapaxrep ACHCTBH:
MacCOBOH KOMMYHHKAITMH.
17. Ha3oBHTe OCHOBHEIE CTHIIH NOBEICHH
18. Kaxwue THIIEI KOHGTHKTHEIX THYHOCTE

}

ra.
[YTHPOBAHHS MEXIPYIIIIOBOTO ¥ MEXITHYHOCTHOTO

[IBI CTpecca?

O3HHKAIIMHAE B 00INEeHHH,
7 DapbepOB B MHTPANEPCOHANBHON, MEXITHIHOCTHOR 1

151 B KOH(ITMKTE M YCIIOBHS KX IPOSBIICHHS.
i BEI 3HACTE M KaK HX HEHTPaNH30BaTh?

19. Kakwe METOBI ¥ IIPHEMBI CHATHS IICHXONOTHYECKOTO HATPKEHHS B YCIIOBHMSX KOHGIHMKTA

CYIUECCTBYIOT?
20. Kaxoe 3nageHue uMeeT pedIeKcHs B

21. ®akTOpHI CHHAPOMA HMOIHOHAIBHOT

Bapuani

CutyarHBHas 3agaga 1.

Kakmue CTCPCOTHIINBIE MCXaHHU3MEl BO:

IIOBCEJHEBHBIX CUTYAILMAX OOIMEHM?
1.

Knepk y3naer, 4To €ro Ha4amEHHK

NPOQECCHORANBHOM EATCIBHOCTH COTPYAHUKOB?
D BBITOPAHHA?

'bI CHTYATHBHBIX 3224
3ICHCTBAA JIHOAEH JpYTr Ha [pyra TNpOSBISIOTCS B

TEPNETE HE MOXKET HANOIHEHHYIO MYCOPHYIO KOP3HHKY,

H HMCHHO II03TOMY OHA BCCrja IepenoilHeEHa.

2. Bormman yBuzen, aro marpoc kpu
IO3TOMY NIPEMEHAET 3TO CIIOBO BCETIA, K
3.
HeH NOoTHIIE.
4,
€000IIaeT, 4T0 y Hee "CTYIHT KapJaH".
3.
BEIHYX/ICH JIOTI03/[HA 3aAep:KaThed Ha pab

Korma Mbdpu myxHa MmamwmHa, o

Korma Ha yxuH mOpHesxaeT Tem

TCs KaXKABIA pa3, KOTJa IIPOM3HOCHTCH CIIOBO "MHKOH",

ztlna HEJ0BOJEH PabOTOMH TIOAYMHEHHOTO.
IoapocTok 3HaeT, 9T0 €ro npabad

YIOK& TTTyX0BaTa, IIOITOMY BCETAA CTapACTCs TOBOPUTE C
TO0bl CHE3TATE B COCENHHH ropom Kk Mareps, JKOH

a, y [bxoHa Bcerma coBelllaHMe, H3-3a KOTOPOTO OH

OTC.
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CuryaTHBHas 3aga4a 2.
Hwxe mpHBENCHBI MIPUMEPH TPaHCAKIIH
,Z[eﬁCTBOBaTE HX YYJaCTHHKH, KdKOB Xaps:
ATHX TPAHCAKIUAX H IIOUEMY?

1. Meanos. Y10 crano ¢ monomexnio?!
OBLIH IIOCKpPOMHEE.

2. IIperronasatens. Kaxum 310 ofpazom
Ax, ma, g1 3a0bUI H3BNETL KBaAPATHEIH KOJ
3. Kaccup. A He copBaTbCcs JTH HaM B X
nepesaiTe MEE BEIOMOCTH 3a MPONLTHIH X
4. TomyGesa. IlporoauTe MeHs, y Hac
KOHEYHOKOHEYHQ, ¢ YEOBOIBCTBHEM IIPOR
5, MBanos. Kak BaM He CTBIOHO CHICTI
KOHEYHOKOHEYHO, S IPOCTO HE 3aMETHIL.
CaryarusHas 3agaqa 3

i. [IoSCHHTE, ¢ KAaKHX MO3HUHE MEHCTBYIOT M IOJIKHEI
AKTEp TpaHcaknuu. bymer mm addexrupabM 061ueHHe B

OHa coBcem pacnyctinacs! Ilerpos. [la, B HX romel Msl

¥ Bac 37eCh IOMYYHIOCH TPeX3HauHoe 4uciio? CTynmeHT.
HeHE!

(HHO, TIOKa HEeT HadanbeTBa? Byxranrep. Bymsre mobGper,
(BapTal.

B IOABE3NE BEYHO TONKyTCs HbgHBE. Kopmynos. Hy
OKY.

b, KOIla PAAIOM CTOMT IOxwHiad xeHmuHa! Iletpos. O,
3amymarncs, 3Haete... Caaurecs, moxkaryicra.

Hcnone3yss cBou 3HaHHA O HesepGanp

ol KOMMYHHKAIIHH, 10 IPHBCICHHBIM OTPBIBKAM TIO-

TnpoGyHTe HOTaaThCA O TOM, 9TO B JeHCTRHTEIBHOCTH IPORCXOMKT ¢ HX IIEPCOHAKAMH.

1. KaK TONBKO IIPUCSHKHBIE YCETHCh, TIpeAceaaTeNb CKasal AM pedb 00 HX IpaBaX H OTBETCTBeHHO-
CTH. I'0BOPS CBOIO pevb, NPEACEAATENb NOCTOSHHO IIEPEMEHST TO3Y: TO 06JIOKaYMBaNicA Ha JIEBYIO,
TO Ha IIPaByIo PYKY, TO Ha CITHHKY, TO Ha PYYKH KpeCel, TO ypaBHHBAT Kpast OyMar, To MIamul pa3-
pe3HOH HOX, To omynbiBaa kapasgant, (JIL H. Toucroit)

2. HeBonbHO 5 ORHSIA TONOBY ¥ IPAMO [HATIPOTHB YBUIENA ABE PYKH, KAKHX MHE €Ile HE IpHXO-
JHUIIOCH BUICTH: OHH BOCTMIIMCE APYT B NPYyTa, TOYHO PA3bIpEHHEBIEC 3BEPH, H B HCHCTOBOH CXBATKE
THCK&TH H CHMMaNIH IPYT XPYTa, TaK uTO NANbIb H37aBaMH CYXOH TPECK, KaK IPH PacKATEIRAHWH
opexa. (C. Ieiir)

3. Ter 3aIpOKUABIBACIIB TOTOBY - 3aTEM, 4TO THI FOPAEH M Bpais... (M. I{petacea)

4. lonbxaes yauBuTeNsHO GEICTPO MOPTAN Ia3aME H TaK SHEPIHYHO HOTHPAN PYKH, 6yaro Opr
XOTEN TpeHHeM NOOBITH OTOHB MO cnocogy, NpUHATOMY cpean nukaped Oxeanwu. (V. Uned, E.
Iletpon)

5. Basup-MyxTap ¢MOTpen CHOKOHHO, C|HEOIPELENeHHOK COCPEAOTOUEHHOCTRIO, KK OB MHMO
T7ia3 EBHYXa HIH cKBO3b Hero. (FO. TrHAHOB).

Boxpoce k 3auery no mucnanuzne «Ilcuxonorus neooro oGmennn»
UTo Takoe «aemoBoe O0MEHREY, KAKOBBI €0 0COOSHHOCTH?
Pacckaxure 0 HeBepOaNLHEIX CpeaCTBaX OOIICHHAS.
Kakylo pois B mpolrecce KOMMYHHKAUKK ATPAKOT KHHETHYECKHE U (OHAMOHHEIE CPe/ICTBA?
HasoBuTe OCHOBHBIE STHUECKHE IIPHHIIUITE B3aUMOOTHOLICHAH PYKOROIMTEI M TIOTIMHEHHOTO.
OxapaxTepA3yiiTe OCHOBHEIE ICHXOMIOTHIECKIE THITH JTHYHOCTH.
Onnmure moseneHHe MOACH Pa3HBIX THIIOB, BEUIEIIEMEIX B 3aBHCHMOCTH OT npeobranatomei

*

N

CEHCOPHOM CHCTEME].
HanGornee TRIMIHEIE HCKAXEHHS B IIPOLECCE COLMANBHOTO BOCIIPHATHS.

Yenosus spdexruBHOro o6imenus. IIpHBeuTe IpUMePHl HAPYIICHHS STHX YCIOBHH B MpaKTH-
K€ JETIOBOTO O0IIeH s,

9. OCHOBHBIX MPMYHHAX BOZHHKHOBEHHUS

10. CtpyxTypa H THHAMHKA KOH(IHKTa, OCH

o

KOH(ITHKTOB,
[OBHBIE CTPATETHH MOBEACHHA B KOH(GITMKTHON CHTYAIHHY.
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11. OnumuTe KOHQIUKTHYIO CHTYaI(HIO

3upyire ee.
12. OcnoBHbIe npaBuia BEICHUS CIIOpa.

B chepe MpodecCHOHANBHOM AEATEIBHOCTH M NPOAHATH-

13, TosleMAYeCKHE TPHEMBI, chonbsyeMlme B crIOpe.

14, MaHunynaTHBHBIC IPHEMEL M YJIOBKH! HCIIONB3YEMBIE HET0OPOCOBECTHRIMH TIOJIEMHCTAMH.
15. IlonaTre «yOnATHON peYH», OCHOBHBIC 3TANBI IOATOTOBKH BEICTYILICHHS,

16. Anarrranus oparopa K ayIHTOPHH H n’pneMLI YUPABICHHSA ayARTOPHEH.

17. OxapaxTepusyiiTe BRIBI IIyOIHIHBIX pedci,

18. MeToI#Ka NOATOTOBKH K JEIOBBIM ne'perosopaM.

19. OnumATe THIIE COBMECTHBIX pCHIEHI/IlVI, TIPHHEMAEMBIX YYACTHHKAMH IIEPETOBOPOR.

20. TakTHYeCKHE TIPUEMBL, HCIIOIB3YEMEI

ABILTIOTCS HanOoree 3¢ heKTHBHBIME')
21. OcoOeHHOCTH OpraHu3aliy H IPOBE]
22. Kaxne THITH coBeIanuil CyIeCTBYIOT

C TIPH TICPETOBOpax. Kakne ux HHX, I10 BalICMY MHCHHIO,

CHHA PA3JIHYHBIX BHIOB ACIOBBIX Decen.

B JIENOBOH cdepe?

23. O613aHHOCTH PYKOBOANTEA COBEIAHNS ¥ IPABHIIA NOBEACHNSA €T0 YIACTHUKOB,

24, JIpaBuna BefieHHs TenehOHHEIX Pasro
25. XapakTep KaKk COCTABISIONAs JIHYHOC

BOPOB.
H

26, Crremupuka oOMeHa HHpopMalueil B KOMMYHHKATHBHOM Iponecce.

27. BepbansHoe obmeHue
28. Crymanue cobecenHrKa, BB CIIYII
29. MecTo B3auMOACHCTBHA B CTPYKTYPE ¢

30. BzaumogeiicTeHE KaKk Oprannu3anys co

1HH I
DOIMEeHHS.
famecmoi’l JOeATEIILHOCTH.

31. PopMHPOBAHHE IEPBOTO BICYATICHHS],
32. ®opMHEpOBaHHE TIEPETOBOPHOTO MPOLECCa

33. MeTozAEI BeAECHHUS IEPETOBOPOB
34. IlpaBria TOATOTOBKH U MPOBEACHNS

roBopa

35. Cozpjanue GNAronpHATHOTO NICHXOTOrHIECKOr0 KIMMATA BO BPEMS IEPETOBOPOR

36. Y6exaeHue mapTHepa

37. IlpuasTie pemienui u 3agepruesne 6¢
38. CymuocTh M BHABI KOHQIHKTOB

39. Tums! KOHQIHKTOB

40. IprasHb! KOHQITHKTOR

41. YripaBneHHe KOHQIAKTAME

42. Criop, €ro LeiH | TOIX0IbI

CCHbI

43. Tlcuxonormaeckas XapakTepHCTHKA CTpecca

44. KOMMYHHKaTHBHEIE GaphepEL.

45. TpansaxTHbni anamu3 D.bepua B menor
46. Kiraccuukanus BAZOB HCKAKCHHUS UH

OM ODIIeRMH,
(hopmarmy.

47, JlnarHOCTHKA HCKAKCHHA HH(l)OpMaIIH]T[ IIapTHECPOM B IPOIECCE JETI0BOIO OOIMEHAL.
48. IIoHnATHE YBEPEHHOTO MMOBCACHUS, OCHPBHBIG COCTABIISIIOIIME YBEPEHHOCTH,

49. Ilcuxomoruyeckas XapakTCPUCTHKA CTPECCa.

50. DpdexTuBHEIE 1 HEAIPDEKTHRHBIE COCOBH PEarupoBaHUs B CTPECCOBRIX CHTYAIIUIX.

IIpamepHBIe TeMBbI 419 HANTUCAHHS pedepaToB
1. Ponb 0OImeHus B ICHXOMOTHYECKOM Pa3BHTHH JIMIHOCTH YeIOBEKA.



N

.

Peur xak 0OCHOBHOE CPEIICTBO HEQ
OfmeHne KaK KOMMYHUKAITHS.

+

HcKycCcTRO ypaBiaThk 00IeHHeM
IIcuxonmorus yenemuoro o0IeHHs

00NN U AW

.

10. MasunynAnuy B OOMICHHH.

Pone 1 MeXaHH3MEBI HeRepOaTbHOTO OOIICHHS.

BCUESCKOTO OOYIIEHMS.

bBaprepr! B 00IMEHAA U CIIOCOOE! HX MIPEONONICHHS,
MexXaHM3MEI BOCTIPHATHA JETOBEKA YEIOBEKOM H CITOCOBH! HX UCIIONB30BAHHSL.

ey

INcuxonoruyecKast 3aaTa B 0OMeHNH,

11. YcTraHOBKH KOMMYHAKATHBHOTQ MOBEICHHUS,
12, ITcHXOMOrMieckKue MEXaHU3Mb] PErYISAIHN ACATENBHOCTH.

13. Dxenipeccus 4enoBeKa B OOUICHIH,

14. THIIBI MAHUITYJIAAI B JEOBOM OOINEHHH H CHOCOORI HX HeH TpAIH3AIHH.
15. MexxIr9HOCTHEIE KOHQIHKTEL H CIIOCOORT MX PeMEHHS.

16. 3nayeHME H POITH ABIKA TEIIOABH
17. BepbansHast KOMMYHHKAIHUA: KOPO
18. OcoberHOCTH IETOBEIX KOMMYHHK

CHHIHI B 1eII0BOM OOIEHHUH.
JIEBA WIH NaYepPHIa ACTIOBOTO OOMEHHS.
anui y npencTaBATENEH pa3sHBIX KyJIBTYD.

19. MexaHu3MEL BIHAHHS Ha COOECEIHNKA B IIPOLIECCE IETOBOTO OOMIEHHS.
20. IIcuxonornveckre NpAEME] BIMAHE Ha DNapTHEPA.

21. [Tpu&MBI B CIOCOOE! 3aBOCBAHMSA B

HMaHWs ayIHTOPHH.

22. ITo3BOATENBHEIE M HEJOIYCTHMBIE IPHEMBI BEASHHS CII0pa, AHCKYCCHH, MOTEMHKH.
23. Ilcuxonorugeckie 0co0EHHOCTH MYOIMYHOTO BEICTYILIEHHS.
24. Bnusune MHAMBETYAThHEIX 0COOCHHOCTEH YYaCTHHKOB Ha BEICHHE IEPETOBOPOB.

25. Camonioiaya ¥ CaMONPE3CHTAIIHS:

bopMHpOBaHHE MEPBOTO BIIEYAT/ICHHUS.

26. Thnel BOIPOCOB B JEN0BOM OOINEHHH M HX ICHXONIOTHIECKAA CYLIHOCTS.
27. CnocoOrI IpHBIICYEHHS B NIOJIEPKaHIs HHTEpECa ay IUTOPUH.

28. ITonemMugecKue MpHEMBL,

29. Bunsl nyOmrgHEIX BEICTYILICHHAH,
30. CurroHMYecKas MOJENs O0IeHmH!
31. OcobeHHOCTH COHATBHEIX porneif

IeJIOBOM OOIICHHH,

32. 3nayeHue H polb YCTAHOBOK H CTEPEOTHIIOB B IPOLECCE KOMMYHHKAIAH.

33. KaxHe MeXaHM3MEI IICHXHYECKOH 3
34. JIoxb KaK COCTABJISIIOIIAT KOMMYHI
35. Texnonorun odMaHa.

36. KoMMyHHKaTUBHEIL KOJEKC PYKOB

37. HpH‘-IHHLI HCKaKCHHA HpeJICTaBJICHPIﬁ O IPYTOM HCIIOBEKE B JCJIOBEIX KOMMYHHKAIUAX.

HTHl HCHONB3YIOTCS B ACIOBBIX KOMMYHHKAITHIX.
MKAITHH.

ONMATENA H TOTIHHEHHOTO.

BOHpOCLI, BBIHECCHHBIC HA CAMOCTOATENbHOE HIYICHHE

Jenoroit o0IIeHNE M YCOeX: IOHITHE,
PoneBoe nopeaeHue B OPragH3alHE: X

COIEpIKaHAE
ApAaKTEPUCTHKA POJTeH

BsanMoze#cTHE COTPYNHHKOB ¢ PA3TAYHEIME THTIAMH HHTEILIEKTYabHBIX CTPATErnit
Bpemennsie pexuMEl pabOTHAKA Kak GCHOBA OPTaHK3alMK pabodyero BpeMeH:

KoMmaHIa ¢IHHOMBIIICHEHKOB: OCODEHHOCTH PONCBOTO NOBCACHHA H JIHYHOCTHERIX KadecTB

€C YICHOB.

Monem KOMMyHRKAIIME B MaJolf Tpymie 1 ux 3¢ dHeKTHBHOCTE
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MaHPIHYJIHTI/IBHBIe CTPATCTrHH B JCTIOB

. IIyTH K ICHXOCOLHMATBEROM YCTOﬁqHB(iD
. HelipomiHrBHCTAYECKOE TPOTpaMMHP
. IIpuemsl M METOIBI HEHPOTUHTBHCTHY
. CTpateruu Bo3feiiCTBHA B Opranu3all
. Bpems B mporecce obmenns

. IIpoGiema cooTHOIMEHHT BepbanLHOTr
. [ IpHHIMITEI BEKMBOCTH B JEMOBOMH K
. Ilytrt GOpPMHPOBAHHS NCHXOCOUHATBE
. JemoBoi mMux
. UHaMBRyaibHEIE TETEPMUHAHTEE Arp
22. I3sMeHEHHE ICTOBBIX YOCKIECHMH C TIQ

oM OBIIeHHH

Cnoco6el ypasieHHs aHTHCOIMATBHEIM TOBCIEHHEM B OPraHH3aIlHH
Crpecc, nenpeccus: NIpupoLa i CocOOBI PETYIMPOBAHHS

CTH Ha paboTte
OBAHHE — TEXHOJIOTHS IETIOBOTO YCIexXa

IECKOTO NTPOrPaMMHIPOBAHUS
[HH

. MesxIHYHOCTHEIE OTHOIIEHHS COTPYNHHKOB

. Ipenpaccynxu kak daxtop I[eCTp}fKT]l.IBHOI‘O TIOBEAEHHS COTPYAHHKOB Ha paboTe.

0 ¥ HEBEPOATLHOrO TOBE/ICHHS B OOLIEHHE.
DMMYHHKAIHH,

[0H YCTOHYHMBOCTH AN YCIEMIHbIX ETOBEIX KOHTAKTOB

€CCHBHOTI'O [IOREICHHA
mMombry HIIT

7. YYHEBHO-METOJHYECKOE H HHOOPMAITMOHHOE OBECIEYEHUE

AACILY
a) OCHOBHASI JIITEpPATYpA
1. Epumoga, JI.B. [lcuxomorus nemosoro
B.B. -Ilenza : [Ten3I' TV, 2013.-232¢. U
2. JloryTora, E. [Icuxomorus nenosoro o
ckad, H. buktura ; Operbypr : OT'Y, 201
//biblioclub.ru/index.php?page=book&id=
3. ITcuxonorus  3THKA AEIOBOTO OOIIEHY

JlaBpuBEHKO H Ap. - 5-¢ U31., nepepab. 1 1
/fbiblioclub.ru/index.php?page=booké&id=

0) JonmoNHHUTEbHASA TUTEPATYPA

1. Iapxos @. M. KoMMYHHKOIOTHS: OCHC
®. H. lapkos. - 4-e u3n., ne-pepad. - M
2013. - 488 c. http://www.studentlibrary.ru
2. Turosa, JL.I'. [lenosoe oGmenue : yyeb

271 c. URL: //biblioclub.ru/index.php?pag
3. Tumuenxo, HM. HckyceTro menoBoro

INOB. - 2-€ H31., ¢Tep. - M. ; Bepans : J{ups
URL: //biblioclub.ru/index.php?page=book

B) DCPUOXMYIECKHE H3AaHHA
1.
2. llcuxomorus ¥ MCHXOTEXHHKA
3. TeopeTnueckre U NpHKIATHEE IPoOIT

Kypnan «Hayka o 4enoBeke: ryMauuT

[ILJIHHBI (MOJYJIST)

pbmerns : yaeGuux / J1.B. Egumora, JL. Y. Halinenosa
RL: //biblioclub.ru/index.php?page=book&id=437134
eHus ; yaebnoe nocobue / E. Jloryrora, 1. Sxuman-
3.-19%6 ¢.; URL:

259249

st 1 yuebnuk / B.1O. Jopowrenko, JIL.H. 3orosa, B.H.
or. - M. : JOuuTH-ana, 2015. - 415 ¢. URL:

117118

-4

DBBI TEOPHH KOMMYHHKaUMH: Y49eOHHK Mnst Gakanaspos /
[.: V3natesnbcko-Toprorast Koprnopanus "Hamkor 1 K,
/book/TISBN9785394020896 .html

HOe mocobue / JLT'. Tutosa. - M. OuuTn-Jlana, 2015. -
e=bookd&id=436853

obwenus / H.M. Tamgerko ; aBr. Betym. cT. A.B. Cre-
KT-Meaua, 2016. - 4. 1. - 224 ¢.

(&1d=443657

APHBIC HCCICTOBAHHIY

€MEI CepBHCA
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4. AKTyanbHBIC HAIPABICHHS HaydHBIN uecnenopanuit XXI Beka: Teopus W mpaktuxa: COOpHAK
HAYYHBIX TPYZOB [T0 MaTepHaiaM MEeXIYHAPOIHOH 3209HON HAYTHO-IIPAKTHYECKOM KOH(EpEeHIHH

r) HHTEpHET-pECYPChI
1. Areepa 3.A. Icuxonorss of1menns. i Pexnm IOCTyTIA:
http://www.psychological.ru/default.aspxps=0&p=21&0a1=542&001=3&0s1=1&0p1=3

2. T'eHepamus moxymeHTOB: y4eOHBIE J{aTepHaJm no Kypey Ilcuxonorus obuienns (Ha ocHOBe
marepuanos  ydebHmka Edumosa H.C. TIlcuxonorma ofmenus) // Pexam gocTyma:
http://gendocs.ru/v6908/2cc=1
3. Canxr-IlerepOyprekoe ncuxonoriueckoe obmectro. ITenxonorns obmenns. Mateprate! mo.-
TOTOBNEHBI CTYAEHTAMH-IICHXOIOraMH He OCHOBE NOA0Opa MUTAT W3 KHHT W3BECTHRIX YYCHBIX, 3a-
HHMAIOMIHAXCS BOIIpOCaMK H3YYeHHS ICHAXOIOTHH obrenus// Pexyv JOCTyTIA:
http://www.spbpo.rw/students.php?ID=2
4, Coxombexast M.B. KommyrmaxaTipHas Ky bTypa: yueOHOE NIOCOGHE I CTYIEHTOB By30B // Pexum
JOCTyTIa: http://edu.dvgups./METDOC/CGU/PSIHOLOG/KOMM
_KULT PER/METOD/SOKOLSKYA/

8. MATEPHAJIBHO-TEXHI’I‘IECK(TE OBECIIEYEHHME JAUCITUIITUHBI (MOXY.JI5T)

YueOHBIA Iponece Mo AUCIUILTHHE 06eCIedeH BCEMH HEOOXOIMMBIMH MaTepHalIbHO-
TEXHUYCCKUMH PeCypCaMu: ‘L
1. JlexnuonHas ay MMTOpHs, OCHAIIEHHAS MYJIbTHMETHA-IPOSKTOPOM
2. AynuTOpHH [NIA IPOBENEHHA IPAKTHISEKHX 3aHATHH, OTPAKAIOLIHX HAYYHYIO M [IPRKITATHYIO
podIEMaTHKY JaHHOIO Kypca.

3. Ionweli KOMIIIEKT AEMOHCTPAITHOHHLIX MATCPHAIIOR, BKIIOYAs ClaiI-IeKIHH, BHAEOTPEHHMHI'H.
4. bubmaorexa Bal'Y.

Ilpameganne: B coorseTcTBrm ¢ ?OpMaTHBHO-HpaBOBHMH aKTaMH IS MHBANKIOR M JIHII C
OTPaHUHYCHHBIMI QH3MYCCKHUMH BO3MOXHOCTAMHE IIPH HEOGXOMMMOCTH TECTHPOBAHHE MOXET GbiTh
IPOBCACHO TONBKO B NUCBMEHHOR MM yCTHOM QOPME, & TAIOKE MOTYT GBITh HCMOMB3OBAHE! APYTHE
MaTCpHANB! KOHTPOJA Xa4eCTBa 3HAHMH, NPeAYCMOTPEHHEIE pabodcii MporpaMMolt AMCUATLIHEEL,
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Paboyas nporpamMma IHMCLMIUIMHBI COCTaBIEHa B COOTBETCTBHE ¢ TpeboBausamu @I'OC BO mo
nanpasnenuto 38.03.06 «Toprosoe neno»

PaGouyio nporpammy coctaBui 7/%&2/2&/& // Z

Penenzenr
(mpencraruTens paboromarens) OO0 <<Ii”I/IHEP1"J'I

£S5

£
§%'mnepmf36 76
PYKOBOJIUMTENE 0TAENa NepcoHana Merparosa O. B2l ———— -

“Hyperges
@

IIporpamma paccmoTpena u o100peHa Ha 3ace]aHuy K
IIpotokon Ne 6a ot 10 nexabps 2015 r.
3aBeqyromui kadeapoi K.3.H., JOLEHT };IpeCB CLB.

Paboyas mporpaMma paccMOTpeHa H 0J06peHa Ha 3aceNaHuu y4e0HO-METOINYIECKOH KOMHCCHH
HanpasieHus 38.03.06 «Toprosoe nemo»

npoTtokoi Ne 2 ot 14 mexabpsa 2015 r.
Ipencenarens komuccuu [lomonxas O.I1. M& QL
X




