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1. IIEJIX OCBOEHMA TUCIMILIUHBI

Lenbro u3ydeHus NUCORILUTEHEI « DEKTPOHHAS KOMMEDLHSA» SABILETCH (pOPMAPOBAHKE y CTY-
JEHTOB UEIOCTHOH CHCTEMEI 3HAHWH O BO3MOMKHOCTAX M OCHOBHBIX HallpaBIEHUAX JAHHOIO BHIa OH3-
HECA, H3YYCHHE OCHOBHBIX TEPMHHOB M HOHATHH, XapaKTepH3YIOMIHX KOMMEPUYECKYIO JeATElIbHOCTE B
chepe HHPOPMAHMOHHBIX YCITYT, PACKPBITHE B3aHMOCBA3H BCEX IOHATAIH ¥ BHYTPeHHEH JOTHKH Opra-
HH3ALUH HHQOPMalHOHHOH IEATCIHHOCTH.

I'maBHO# 3aa4eil naHHOTO Kypca ABJIASTCA NMOJIy9YEHHE CTYACHTAMM HEOOX0MMBIX TEOpETHIe-
CKHX 3HAHWH H YCBOGHWE NPAKTHYECKHX HABBIKOB HCIIONB30BAHUS JEMEHTOB HHPOPMANMOBHBIX TEX-
HOIIOTHH B paMKaX OpPraHM3aluy HHGYOPMAIMOHHON NesTeNbHOCTH. M3ydeHne naHHOro Kypca MO3BO-
AT HONY9UTH OOIIee NpeACTaBNeHHE O MHPOBOM DHIHKE HH(QOPMANHMOHHEIX YCIYT, Y3HATh, KaK Ha
NpPaKTHKE TOMYIHTE NOCTYI K €r0 MH(GOPMAINMOHHEIM pecypcaM, TO3HAKOMUTLCS ¢ IpHEMEpaMH pabo-
Thl ¢ HH(OPMAIlMOHHEIME CHCTEMAMH.

2. MECTO IUCIUHMILTHHLI B CTPYKTYPE OIIOII BO

Jlacuumiana «DNEKTPOHHAS KOMMEpLHs» SBJSeTC obf3are/bHOl THCIILTMHON 60ka 1 Ba-
PHATHBHOH 4YacTH (MOAyMs), BXOAfUeld B HporpaMMmy ofydueHus OakanaBpoB IO HAIIPABICHHIO
38.03.06 «Toproeoe neno». Peannsyercs B 5 cemectpe B 06beMe 108 gacoe.

Arcopnimia «31eKTpoHHAS KOMMepIHs» H3ydaercs Ha Gase Kypcos «MEpopMarnkay, «a-
¢opMANHOHHEIE TEXHONOTHE B IPO(ECCHOHATBHON JeATENbHOCTIY, «KOMMEpIecKas NesSTebHOCTY.

TpeGoBanus K BXOAHBIM 3HAHAAM, YMEHHEAM H KOMIETEHIHAM: IPENCTABICHHE 06 SKOHOMMYe-
CKOH ZEATCIBHOCTH, OCOOSHHOCTAX KOMMEPHECKOH AEATENEHOCTH M €€ IPABOBOM pEryIHPOBAHHH,
OpPTaHH3AIMA U TEXHOIOTHH TOBAPOBEJCHUA, MAPKETHHTE, JIOTHCTHKE B POZHHTIHON TOProBIe, CIeH-
duxe yrpaBiIeHAsS Ka4ecTBOM B TOPrOBIE.

3HaHUS, TIONyHeHHbIE B PAMKaX JAHHOTO Kypca, MOTYT GBITh MCTIONB3CRAHEI IPH IPOXOIKICHAM
TIPEITATUIOMHOH IIPAKTHKY, & TAKKe OyIyT HCIIOIB30BaTECH B IpoheccHOHATBHOM IS TeLHOCTH.

3. KOMIIETEHIINH OBYYAIOINETOCS, ®OPMUPYEMEIE B PE3YVJIBLTATE
OCBOEHMA JUCIHUILIAHBI (MOIYJIA)

IIponecc H3y4eHHA AHCUMIUIMHEI HaNpaBleH Ha (OPMHpOBaHHE CIEAYIOIEX obenpodec-
CHOHANBHEIX KoMieTeHui (OITK):

® CIOCOOHOCTH pelaTh CTAHTAPTHHIC 3a4aYd MPO(ECCHOHATBHON ASATENLHOCTH Ha OCHOBE
uudopmanmonnolft  u  GuOnmorpadmYeckoidf  KymBTYPH € IpUMEHCHHEM HHPOPMAITHOHHO-
KOMMYHHKAIIHOHHBIX TEXHONOIHH H C Y4ETOM OCHOBHBIX TpeGoBaHWH nHbopManHoHHOM Ge30macHo-
ctu (OIIK-1).

B pesynprate H3yueHHs TUCHHIITMHE] 00YYAIOITIIACS TODKEH

3HATB:

® [IOHATHE H CYIOHOCTH 37IEKTPOHHOH Kommepuuu (OITK-1);

® CTPYKTYDY PBIHKA 3IEKTPOHHOH KomMepuuH (OITK-1);

® IIPEHMYINECTBA UCIIONb30BAHHS JNIEKTPORHOH KoMMepmau (OTTK-1);

¢ OCHOBHBIE IIPONECCH OCYIIECTBICHUS JNEKTPOHHCH Toprosiu B cekrope B2B (OITK-1);

YMETD:

® ONPENENATE YCNYTH, IPENOCTABISIEMbIE 3MEKTPOHHBIMH TOProBbMHE Iomanxamu (OIIK-1);

® ONpene/IaTh OCHOBHBIC AIEMEHTH CHCTEMBI YNpaBneHus 3akynkamu (OITK-1);



® ONpeneisiTs OCHOBHBIE SNEMEHTH CHCTEM yripaBieHHs nponaxamu (OITK-1);

BIIAOCTE:

® HAaBBIKAMH HCIIOJB30BAHHS COBPEMEHHBIX HHOOPMALMOHHBIX TEXHONOTHH B pENICHAH 3a-
Ja4 KOMMEpPUHH Ha 3IEKTpoHHOM peiake (OITK-1);
¢ HABBIKAMH HUCTIONB30BAHUA SKCIEPTHO-AHATHTAYECKUX ONEpalliii IO aHATA3Y PasIHIHBIX
CErMEHTOB 3JICKTPOHHOIO PEHIHKA, IPHHIMATEH PEHICHHA [0 HAIIPABICHUAM 3JEKTPOHHONH KOMMEPITHE
(OITK-1).

4. CTPYKTYPA H COJEPKAHUE TUCIHILIAHBI (MO JIS)

Ob1miast TpyJI0EMKOCTE TUCIMILIMHEL B 5 CEMECTPE COCTABIIAET 3 3aUeTHbIe euEmEs, 108 4acos.

Buaer ygeOHoii paboTel, BEximogas DOpMB TEKYIIETO
@ | CAMOCTOATENBHYIO paboTy cTyNerToB | ObbeM yuel- KOHTPOJIA yCIIe-
?; H TPYZOEMKOCTH (B Hacax) HOH paboTel, BAEMOCTH
ﬁ’;_' Pasner (tema) § % 2 2 2 ¢ IPUMEHEHH- | (HO Hederam ce-
RO ——, E S < § = . z & €M HHTEpaK- mecmpa),
n 3| & SIEE|E85|58) @ % | THBHBIX MeTO- | (opMa POMEKy-
= 5 E z 2¢lag| O = JIOB TOYHO
T [S|EF|g S E™ 2| (s gacax / %) aTTecTalH
E 15 | (ro cemecmpan)
1. TloHATHE M CYIHOCTH
QNEKTPOHHOM KoMMep- | 51 1-2 |2 | 4 6 2/33
UM
2. |CHcTeMBI SMeKTpOH-
PONNOVMEDWMHE 5] 34 [2 | 4 6 2133
KOPIIOPATHEHOM CeK-
Tope (B2B)
3. |BupTryanbHrie npes-
CTaBHMTEILCTBA H 5] 56 |2 4 6 2/33 PelTHHT-XOHTpOIE
NPETIPHATHS
4. [Cucremsl 3neKTPOH-
HOW KOMMEDUHH B 0~
TPeOHTENBECKOM CEKTO-
pe (B2C). CI;iCTeMBI sl78 (2| 4 6 233
SNIEKTPOHHOH KOMMeEp-
LIWH B CEKTOpE B3aH-
MoJeHcTBHR duzHye-
crax un (C2C)
5. [[locTpoenne cucteMsl sioq0 |2 | 4 6 /33
HATEPHET-TOPrOBIH
6. |Yemyru B Uureprere | 5| 11-12 2 | 4 6 2/33 PelTHHI-KOHTPONE
7. |CucteMbl 3neKTpoH-
HOH KOMMEPLHH B CEK-
TOpax B3aHMOJelcT-
BUA (PH3HYECKHX U 5113-1412 | 4 6 2/33
IOPHAMYECKUX ML C
rocynapcteoM (G2C,
C2G, B2G u G2B)
8. [MoweHHHYECTEO B s|15.61 2 | 4 6 2133
HurepHere
- [Mepenextussi astek- | o 15 40l | 4 6 2/33 PejiTHHI-KOHTPOTD
TPOHHOH KOMMEpPUHH
Bceero 18| 36 54 18/33 3ager




COJEPKAHHUE JUCITAILITAHLI

JleknnoHHBIH Kypc

Tema 1. Honamue u cyugHoCnts INeKMPORROIL KOMMEP YU

OCHOBHBIE IOHATHAS W KaTETOPHH 3IEKTPOHHOro Gr3Heca. [IperMynecTBa B HEXOCTATKY 3IeK-
TPOHHOH KOMMepIuH. DOpMEI SIEKTPOHHOM TOPIOBIH.

Tema 2. Cucmemst 31eKImMpORHOTE KOMMEDYUN 6 KOPNOPAMUGHOM CEKMope (B2B)

JNEKTPOHHEIE TOPTOBEIE TOIIAKA: HE3ABHCHMbIE, OTPACTEREE, YaCTHEIE. daxropsl, BIUAIO-
mue Ha passutue B2B B Poccuu.

Tema 3. BupmyanbHsle npedcmasumenscmea u npeonpuamun

ABTOMATH3MPOBAHHEIE CHCTEMBI YIIPABJICHHUS PECYpCaMH NpemnpusTas: MRP — [Inanmpora-
HHe MAaTEPHANBHBIX pecypcoB. MRP 11 — nnanupoBanue mpoussoncTeeHHEX pecypcoB. ERP — mnanm-
poBan#ie pecypcos mpeanpuaTha. CSRP — nnannpoBanue pecypcoB, CHHXPOHH3HPOBAHHOE C MOTpe-
6urenem. Kopnopatushbie npencraButensctsa B Untepsere: Caiit-Busmria. Caiir-Gyxier wm mpe-
3CHTALMOHHDIH CalT KoMnanuy. CaliT-BHTPHHA (MHTEPHET-BUIPHHA, BeG-BATpHHA). CaliT HHTEpHET-
MarasuHa Bremrnnii KOMMYyHWKaTHBHBIH Kanan. BHyTpeHHss pabouas cpena. KoprnopatupHbIt HH-
(hopMatHoOnHEIi TOpTAT. BHpTyanbHEe mpeanpusTus: BupTyansHeii PBIHOK (PBIHOK TOBapoOB H YC-
JIyT, CYIECTBYIOIHH Ha OCHOBE KOMMYHMKAIIHOHHBIX M HHGOPMAIHOHHBIX BO3MOKHOCTEH I0GATh-
HBIX ceTeil). BupTyanbnyio peallbeocTs. BupTyanbHble (ceTeBbie) OpraHH3anHORHEbIE (hopMEL

Tema 4. Cucmemsr 3nekmporHOl KOMMEDYUU 8 NOMPedUMETbCKOM cexmope (B2C}. Cuc-
MEMbL INEKMPORHOU KoMMEPUUY & CeKmope e3aumodelicmeun uzuneckux nuy (C2C)

Toprosbie psmsl. MiHTepHET-BATPHEE! (BeG-BATPHHE), HnTepreT-MarasuHbL: MOHATHE M QYHK-
IINH HHTEPHET-MArasuHa; TEXHOJIOTHS NPHOOPETeHHA TOBAPOR B HHTEPHET-MATa3KHe, BULHI JOCTABKH
TOBAPOB HHTEPHET-MAra3HHAMH.

Tema 5. llocmpoenue cucmemsl uKmepHem-mopzosiu

OcHOBHBIE STAIBI CO3NAHU CHCTEME! HHTEPHET-TOPTOBIH. OTKPHITHE CTPaHHIEI B TOPTOBOM
pamy. ApeHna HHTEpHeT-Marasuua. [TOKyIKa rOTOBOTO MHTEpHET-MArasvia. Paspaborka HHTEpHeT-
MarasuHa CTOpOHHEH opranmusaimelf. Cos/laHuE WHTEDHET-MArasyHa COOCTBEHHBIMH CHIAMH Iped-
NPHATHA, Y IpaBlIeHHE WHTEPHET-MATA3HHOM.

Tema 6. Yenyeu ¢ Humepreme

Typucruseckne xomnannn B HeTepHeTe. MHTepHET-cTpaxoBaHye. Hareprer-tpeitimur: Oc-
HOBHBIE MIOHATHA U HCTOPHS BO3HHKHOBEHHA.

Tema 7. Cucmemsl 31eKMpPOHHOT KOMMEDUUL 6 CEKIMOPAX 63AUMOOLIICMEUA Quzuveckux u
lopuduveckux auy c zocydapcmeom (G2C, C2G, B2G u G2B)

Howstne 3mexTpoHHOro mpaeuTenbcrea (E-Government). OCHOBHBIE MOHATHS peieka B2G:
TCHAEP, ayKIHOHHAA NOKYMEHTalUA, KOHKYPCHas 3a9BKa, HaYalbHas [IEHA KOHTPAKTa, 1aTa IO/IHca-
HHS KOHTPaKTa, obecniedeHue 3aMBKH. Buas saxymok.

Tema 8. Mowennuuecmeo ¢ Humepneme

Haxpytxa. IToratue xabepupecTynHOCTH. BHIE KOMITBIOTEpPHBIX TIPeCTYILICHHIA.

Tema 9. Iepcnexmugst 31eKmporHoi KomMmepyuu

TexHONOTHH 3MEKTPOHHON KOMMEPLIMH OIIaiIIero Gyayiero. I'NC-TexHONOrRH, KaK OCHO-
B2 IOCTPOEHHUS 3NIEKTPOHHOIO 0OIMeCcTBa. ABTOMATH3ALKS PO3HAYHOM TOPIORBIIH Ha OCHOBE TEXHOIO-
ruu RFID.

[IpakTnveckne 3ansaTus
1. IlonsTHHE H CYUHOCTE 2MEKTPOHHON KOMMEPIHH.

2. Cucrempl SNEKTPOHHON KOMMEDIIHY B KOPIOPATHBHOM cextope (B2B).

3. CHCTeMBI 51€KTPOHHON KOMMEPUMH B IOTPEBHTEIBCKOM cextope (B2C). Cucremsl smek-
TPOHHOH KOMMEDIMH B CEKTOPE B3aMMOAeHCTBHS DM3HUECKHX JTHH (C20).

4. DIIeKTPOHHAS TOPIOBIIA.

5. MnTepHeT-MapKkeTHHT.

6. JMEKTPOHHbIE MITATEKHBIE CHCTEMB! H CHCTEMBI 3EKTPOHHBIX IIATEXKei.

7. Be30macHOCTh 3NMEKTPOHHOM KOMMEDIHH.



S. OBPA3OBATEJILHBIE TEXHOJIOTHH

Jexyuonnviii mamepuan NOIKEH AMETh NPOGIEMHEIH XapAKTEP U OTPAXKATH IPOQHNb TOATO-
TOBKE ClymarencH. Ha JeKUMAX u3naraioTes OCHOBHBIE TEOPETHHYECKHE TIONOKEHHS 10 H3Y4aeMoii
TEMaTHKe. B ipouiecce H30XeHH BCEro JEKIMOHHOTO MaTEPHANA [0 BCEM TEMaM H3Y4aeMoil THCITH-
TUIHHEL IPHEMEHSIOTCS HH(GOPMAHORHO-KOMMYHIKALHOKHEIE TeXHOIOTHE. 110 KaXnol TeMe JeKIHM-
OHHOTO MaTepHaia pa3paboTaHb! IPE3EHTAIMH, KOTOPHIE IPCIOCTABIEHE! B 31KTPOHEOM BHJIE.

Tpaxmureckue sanamus POBOAATCA METOAOM TPYIIIOBOTO YIPaKHEHHS, OTIEpAaTHBHON Tpe-
HUPOBKH, WHIMBUAYAILHEX YIPAXHEHHH ¥ HOCHEIYIOUHM 00CYXKIEHHEM X pemenmit. IlpaxTaue-
CKHE 3aHATHSA 10 JUCIMIUIAHES BEAYTCA B (POPME aKTHBHOTO OOYYCHHA W HAUE/CHE! HA 3aKPEIUICHHE U
YIIyOlieHHe TEOPETHYECKHX 3HAHUN CTYAEHTOB, TIONYYEHHBIX HA JEKIMIX H B IIpOLIECCE CAMOCTOA~
TEJIBHOTO H3YYeHHs CIENMAIBHOM THTEPATYPEL.

6. OUEHOYHBIE CPEACTBA JIJIA TEKYUIETO KOHTPOJLS YCIIEBAEMOCTA,
MMPOMEKYTOUYHOM ATTECTAIIMM IO HTOT'AM OCBOEHHS AUCHMILTHHBL U
YYEBHO-METOJHYECKOE OBECIIEYEHUE CAMOCTOATEJIBHON

PABOTBI CTYJIEHTOB
PeiiTnar-koaTpoas Ne 1
1.HaTepuer — 310
2. ITopTaner orHoOCHATCH K:
a) TIOMCKOBBIM CHCTEMAM,
b) MHTEPAKTHRHEIM MAarasyHaM,
c) Karajioram
d) cepBepaM OPUCYTCTBHA B Internet
e) HH(OPMAIHOHHEM CEpBEpaM

f) HHHITHFAPYIOIHAM CEPBEPaM.

3 Web-cepBep, ofecnieansaronuii nponaxu nocpencreom Internet ¢ HenONILIOBAHH-
€M FICKTPOHHOTO KAaTAJI0ra ujiH ApYToro BMaa IpeacrapjIeHusa NpPOOYKIIHK

a) MOWCKOBBIE CHCTEMEIL,

b) HHTEPAKTHBHEIC MarasMHeL,

c) KaTajlorH

d) cepBepkl NpHUCYTCTRAA B Internet

€) HH(OPMALHOHHEIE CEPBEPEI

f) HHHIHHDYIOIMHE CEPBEPEL

4. DNeKTPOHHAN KOMMEpPIHS - 3T0

5 nexrpoHHblii 6u3Bec — 3TO

6. Cérepa snexTponHoil KoMMepnnu:
L
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7. Kareropau >1eKrponHoii koMMepIHu:

8. JJIEKTPOHHAS PO3HAYHAS TOPTOBAS — 3TO CHCTEMA:

a) B2B

b) B2C

c) B2G

d) C2G

9. Bee cnemxcn, 3akmouaeMbie MeKIY KOMIAHESIME B NPABHTEIbLCTBEHHLIMH OpPraHu-
3aNHAMH, BXOAAT B KATETOPHIO

a) B2B

b) B2C

c) B2G

d) 4. C2G

10.  Ilepeuncinre OCHOBHBIX YYACTHHMKOE nponecca 3JAeKTPOHHOH KOMMepIHH:

1. DieKTpoHmAs KOMMEPIMS MO3BOISET NOCTABIMKAM H 32KA3THKAM B paBHOI Me-

Pé HCHOJB30BATL HOBbIC BRITOAHLIC BO3MOXHOCTH. IIpencTaBnre sTH npeuMymecTsa B gopme
TA0 HIEBI,
Tabmmna - Bo3sMOKHOCTH | NPEUMYIIECTRA

| B03MOKHOCTH HOCTABIIHKOB | BosMoxHOCTH 3aKa3uMKOR |

12. Iepeynciare npo6eMpl, Memaonue Mo H0 Peanu3atay NOTEeHNHANA YIeKTPOHHOH
KOMMeEpIIMH;




13.  Cexrop saexTponnoroe petka B2B orHocuTea Kk kaTeropnn:
a) Buznec — 6usmec;
b) busHec — norpebuTens;
c) [NoTpeburens — amMUHACTPAINS;
d) bu3Hec — amMuHECTpaNHS.
14.  CpamnnTe IeHbI H cn0c00bI HOKYNKH cHeTem B2B 1 B2C:
| Ilokasatens | B2B [ B2C
15.  Bei0epure mpapmibHOE yTBep:KICHNE:
a) IIo cBOCMY 00beMy H 3HaueHHIO cekTop B2C mammoro mpeocxomur B2B;
b) Io cBoeMy 00beMy ¥ 3HageHHIO ceKTop B2B Hamuoro mpepocxoant B2C;
c) IIo cBOEMY 00BEMY M 3HaYeHHIO cekTop B2B mpumMepro paser B2C.
16.  Ecnu npoayKThl KOMIRHHH HCHOIL3YIOTCH B Pa3MUYHLIX 0TPAaCIAX, TO HX IPOJA-
HT:
a) Ha BePTHKANBHOM peiHKe B2B;
b) Ha FOPH30HTATBHOM pHIHKE B2B.
17.  Ecaun npogykrsl KOMIAHHM 04eHh CHCIMATHINDOBAHBI B HX MCIIOIL30BAHAE 0rPaHAYe-
HO KOHKPETHOH 0TPAC/IbI0, TO OHH NPOJRIOTCS:
a) Ha BEPTHKAILHOM phiHKe B2B;
b) Ha TOPH30HTAIBEHOM phiHke B2B.
18.  Tunm 3akperToro priaxa B2B, HCIOIL3YIIHE THHAMAYHYI0 MOJEIb LeH000pa3o-
BaHHA:
a) HHTEDHET-MarasuH;
b) HHTEPHET-BUTPUHA;
c) 3JIEKTPOHHBIH GopyM;
d) TENEKOHEPEHITHS,
19.  Cxema 3aKpbITOro 3J1€KTPOHHOTO phiHKa B2B JeHCTBYeT:
IMocrapmuk
Iocrapmuk
ITokynar
yrnaresab | ITocTapmuk
Iocrapurmk
a) [0 THHAMAYHOM MOJIeNH
b) 10 CTATUYHOH MOIEIH

20. Tune! 3;1eKTPOHHLIX peINKOB B2B
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Peiiruar-kouTpons Ne 2

1L Mopenr oTKpsITOro prinka B2B npu gusaMaanom HEeH0oOpa3oBaHHH:
a) MEIIKHI 3NeKTPOHHBIA Marasuy;

b) SNEKTPOHHBIE 3aKYIIKH;

c) 3NCKTPOHHAA CETh CHAOKEHHUS,

d} MOJIEITE SIEKTPOHHOH GHpKH.

2, Mozens oTkpriToro peiaka B2B nipn dukcuposannom EeHOOOPA3OBAHHH:
a) MEJIKHH 3/IeKTPOHHEIN MAarasHH;

b) 9JIEKTPOHHEIE 3aKYTIKH;

) 3NEKTPOHHAS CETh CHAOKEHMS,

d) MOJIENb 3NEeKTPOHHON GHpKH.

3. Mopess 3aKpeITOro prinka B2B npn nanaMmumom UeHO00pa3oBaAHHH:
a) MENKUH 3NEeKTPOHHBII Marasus;

b) SNMEKTPOHHBIE 3AKYITKH;

c) 3NIEKTPOHHAS CETh CHAOKEHHS,

d) MOJENE 3IEKTPOHHON GHpXKH.

4, Mogeus 3akphiroro priaka B2B npu craTuunom HeHooOpazoBaHuH:
a) MEJIKUH 3NMEeKTPOHHLIH MarasuH;

b) JIEKTPOHHBIE 3AKYIIKH,

¢) SNICKTPOHHAA CETh CHAOKEHU S,

d) MOJENE EKTPOHHOM OHpxH.

5. Cexrop ssrexrponnoro peiaka B2C otnocures k KATErOpuu:

a) busnec — 6usnec;

b) bu3Hec — moTpeGHuTENE;

c) Ilorpebutens — anMuAMCTpaIHs;
d) Busnec — anmununctparus.

6. Iponece o6paGoTiu Tpamakuwii, UPENCTAB/ICHHBIH HA PHCYHKE, 0CYIIECTRIACTCH B;
a) HurepHeT-Marasuue;
b) HurepreT-Butpnse.



Komnauua

Ilokynarens 1

Bok-odme: BeG-cepeep
Crnan, HHTEPHET-BUTPHHE
Oyxrayrepua, 0TACH  frem——— (dpour-oduc) * Toxynatens 1
MOCTABKH.
PYKOBOJACTBO
Iloxymarenp 1

7.

HurepHer-BATpHHA, pacnoJioxenHas Ha Be0-cepBepe H CHAGKeHHAS BHPTYAILHON 10-

TPeOHTeNLCKOM KOP3HHOI — 3T0:

a)
b)

©
d)

3aTo:

9.

Oak-oduc;

dporT-0(hHC;

npotpaiimr;

CalTIIPOMOYIIIH.

CucreMaTHYecKHi €60p M AHAIM3 CTATHCTHYECKO HH(OPMAIHY 0 NOKYNATeNax —
IIPOMOYIIIH;

AHCTpUOyIHA;

mpodaiinuur;

MOHHTOPHHT.

Munumym nporpamMmHo-anmapaTHbIX KOMIIOHCHTOB, HeOOXOAMMBIX ANA (yHK-

IHOHHDOBAHHA HHTEPHCT-MAra3nHa, BKIYAET;

a)
b)
c)
d)
€)
f)

10.

BeO-cepaep;
NOTpeOHTeNbCKAi crpoc;
CEpBep NPUIIOKEHHH;
CYBJi-cepaep;
IIOTPEOUTENBCKAT KOP3HHA;
aHTHBUPYCHAS HpOrpaMMa.

OnumuTe JocrouHCcTB2 B HENOCTATKH PA3THYIHBIX CHCTEM BeJeHHSI PO3HHYHOIM JJIeK-

TPOHHOH TOProBJIH B BH/IE TA0HILI

Mogens HocTtouncrea HenocTtatku

DNIEKTPOHHBI TOProOBEIi Psi

HurepHeT-BHTpHEA

Wureprer-marasuy, He UMeroumi COGCTBEHHBIX CIUIANOE K
PaboOTarONIHIA 10 IOTOBOPAaM ¢ OCTABITHKAMA

IIachkl

VIHrepHeT-MaraspH, HMeIoNmHii coGCTREHADIC CKIaacKue 3a-

11.

Iepsolii HHTEpaKTHBHEIH 2TeMenT HHTep(elica, ¢ KOTOPLIM CTATKHBAECTCH MOJIL-

30BATEJb, 0TPAXKAET TOBAPHBIH ACCOPTHMEHT HHTEPHET-MATAZHHA:

2)
b)

NPeHCKYPaHT EH;
KaTtajior TOBapOB,



HCTOPHYCCKHE CIIPABKH,

d) DYKOBOJCTBO Mara3uHa.

12, BeibepuTe s12anp1 nokynkn TOBAPA B HHTEPHET-MAra3HHE;

a) MOTHRBAITHA IOKYIIATE;

b) BLIOOD TOBapa;

c) OaHHepHAd peKraMa;

d) odopmeHne zakasa.

13.  Twun xop3ussl, KoTopas HCHOJIB3YETCA il AaBTOMATH3IRUHH CHAOKEHUA KPYIHBIX
reorpaM9ecKu pacrpeNeTeHHbIX PeTIPHATHI:

a) KOPIIOpATHRHAS;

b) CTaHOapTHas;

) THIIOBAA,

d) OCHOBHa,;

€) BCIIOMOTaTeNbHAS.

4.  Pacnonoxnare B MpaBHIBHOMN moCIEIOBATEILHOCTH 00paboTKH 3aKaza:

a) oopMIeHHe TOKYMEHTOB Ha JOCTaBKy TOBapa;

b) PETHCTpauus ToBapa Ha CKIafeE,

c) oruIara.

15. Hepeanciure €noco0bI OILIATBI TOBapoOB B HHTEPHET-MarazHaax:

16.  Ilpenocrasmnenme yeayr CICIAANM3HPOBAHHOI0 NOCPEIHMKA ~ ITO:

a) ayTCOPCHHL;

b) nipodaiiinr;

c) JIU3HHAT;

d) XOCTHHT.

17. ApeHpa guckoBoro [IPOCTpaHCTB2 y mpoBaiigepa - 3To:

a) ayTCOPCHHT;

b)  npodatimusr;

) KOHTEHT;

d) XOCTHHI.

18.  lepeunciure  BapmaHThI OPTaHHM3AIMH  CHCTEM  HHTEPHET-TOPIOBJIH:

19, Conep:xanne Bed-cTpaHAN He CBA3ANO ABTOMATHYECKH ¢ 6a30if NaHHEBIX TOBapOB B
Beb-caiiTe:

a) THHAMHISCKOM;

b) CTATHYECKOM;

c) CTATUCTHYIECKOM;

d) TIPOTPECCHPYIOMIEM.
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20. Un
a)
b)
c)
d)

dbopmanHoRAOE HaNO.THEHHe caliTa - 3T0:
aYTCOPCHHT;

npodaiigHr;

KOHTEHT;

XOCTHHT.

Petiraar-konrpoas Ne 3

HBIX KapT:
a)
b)
¢)
d)

4.
3HAKOB — 3TO:

a)

b)

c)

d)

5.
a)
b)
©)
d)

6.
a)
b)
c)
d)

CekTopr1 snexrponHoro peinka B2G otHOCHTCH K KaTeropHH:
busnec — busuec;

buznec — motpeburens;

[MotpebuTtens — agMuUHACTpAHMS,;

bu3Hec — aaMuBmCTpany.

CexTophr1 3exTponnoro pemka C2G oTHocHTCS K KaTeropum:
busnec — GuzHec;

busnec — motpebutens;

IloTpeburens — agMumuCTpammIs;

busnec — anmummcTpanys.

Hporokos, odecneunBaromuii Gesonachyo omwary TOBAPOE € MCIIOTHL30BAHAEM KPEAHT-

SSL (Secure Socket Layer Pratocol);

ARP (Address Resolution Protocol);
(Point-to-point protocol);

SET (Secure Electronic Transaction specification).

Ouens Gonpmue Yncna wan daiins, KOTOpbI¢ BHIMOJHAKNT PYHKUMH JEeHEKHBIX

KpEIHTHAs KapTa;
nebeToBad Kapra;
ANEKTPOHHEIE HAIMYHEIE,
CMapT - KapTa.

IlpoBenenue 6anKoBCKEX onepanuii Yepes cers Internet:
HaTepreT-TpeiiauHr;

WnTpeneT-pexnama;

MuTepHer-6ankuHT;

WHTepHET-Tpan3aKnus.

CHCeTeMbI 31EKTPOHHBIX HATHYHBIX, CYHIECTBYIOIHX ceroxus B Poccm:
CyberPlat;

PayCash;

WebMoney;

Assist.

11



9.

IlnaTexuble CHCTEMBI ¢ HCNO/IL30BAHAEM KPEIATHBIX KAPT:
CyberPlat;

PayCash;

WebMoney;

Tenebanx.

CucrteMmsrl Internet-6anxkunra:
CyberPlat;

HoMaanbiii 6ank;
WebMoney;

Tenebank.

Cocrosnmye, pH KOTOPOM OTCYTCIBYET BO3MOMHOCTH NPH-HHEHHS ymepda moTpedHo-

CTAM H HHTEpeCaM cy0HLeKToB 0THOM eHHIA:

a) yIpo3a;
b) 0e30NaCHOCTE;
c) 3a0IATA;
d) IpeaoXpaHeHHE.
10.  BbIgBHTC COOTBETCTBHE THIOB Ge30MACHOCTH H HX MOHATHA:
a. QprsmgecKas 6e30macHoCTE 1. saImpra SKOHOMHYECKIX MHIEPECOB CYOHEKTOB OT-
HOIICHHIH
b. 3KOHOMHYECKan Oe30MaCHOCTS 2. sampra wedopMaIM  OT MOTH(DHKAIMH
(MCKaKEHHAS, YHUYTOXKEHHSI) H HECaHKITMOHUPO-
BAHHOTO HCITONE30BAHMS
¢. MHEQOPMANHOHHAs GE30IIaCHOCTD 3. oDecrievyeHHe 3aIMTEI OT IIOCATATETHCTE HA
XH3HE H IMYHEIC HETEPECH! COTPYIHHKOB
11. O0mue npHHIANLI 06eceYeHns Ge30IACHOCTH:
a) HEOIIPEIENCHHOCTH;
b) 3aKOHHOCTH;
c) IIOCIE IOBATENHFHOCTH pyOeiKei;
d) MHHHMAJIBHOTO PHCKa,;
€) IIEPCOHALHOH OTBETCTBEHHOCTH,
i) 3alUTH BCEX OT BCEX.
12. OpranmsanuoHabe IPHHLHANGI CO3TARAA H PadoThI CHCTEMBI G€301IACHOCTH:
a) HEOIpeICTICHHOCTH;
b) 3aKOHHOCTHY;
) MOCNEeIOBATENEHOCTH pybexeii;
d) MHHAMANBHOTO PHCKa,
€) IIEPCOHABHOA OTBETCTBEHHOCTH;
jy) 3AIUTHI BCEX OT BCEX.
13.  IlpHHOMOEBI pealH3ANHH CHCTEMbI 3AIMKTDL:
a) HEOIPENENCHHOCTH;

12



b) MUHUMANTLHOIO PHCKA;

<) MOCNEA0BAYENBHOCTH pyOexeii;

d) KOMIIIEKCHOCTH B HHAMBHIYATEHOCTH;
€) [IEPCOHATBHOM OTBETCTBEHHOCTH;

) 3aIMHUTHI BCEX OT BCEX.

14. Kareropan andopmMandonHoii 6e30nacHOCTH:

a) IOCTYIIHOCTE;

b) €IHHCTBO;

C) LEIOCTHOCTE;

d) KOH(HIEHIHATTEHOCTE,

€) CHCTEMHOCTB.

15.  IlepeuncanTe oCHOBHBIE Yrpo3bl HHMOPMAHOHHONW (€30MACHOCTH 3NEeKTPOHHOH
KOMMeEpIOUN:

16.  MeponpuaTea no obecmedenuio (€30IaCHOCTH CIMTAIOTCH Y PEKTHBHBIME, eCIu:

a) CTOMMOCTEL CHCTEMBI 3AIOUTH], OGECTICUHBAIONIAN 3aJaHHBIY YPOBEHh GE30MACHOCTH,
OKa3BIBACTCA MEHBLIC 3aTPAT 110 BO3MEIIEHHIO YORITKOB, TOHECEHHEIX B PE3yJIBTaTe HApYLIEHHs 6e30-
TIACHOCTH; '

b) CTOMMOCTL CHCTEMBI 3aI0MTHI, 00eCHeUMBArOIIUE 3aMaHHbIH YPOBEHEL 0€3011aCHOCTH,
OKa3bIBAETCS DOMBIIE 32TPAT [0 BOMELICHHIO YORITKOB, IOHECEHHBIX B pe3ynsTare HapyineHHsa 6e30-
TIACHOCTH;

c) CTOMMOCTH CHCTEMBl 3aIIHTEL, 00ecHeuMBarOIIMi 3alaHHBIH ypoBeHEL GE30HacHOCTH,
OKa3bIBACTCA HE MEHDINE 3aTPaT 10 BOMEIMICHHIO YORITKOB, MOHECEHHBIX B PE3YNLTATe HAPYIICHHS
Oe30macHOCTH.

17. K obvexkTuBnbIM daKropam, BIHSIOMAM HA POCT CTENECHH PHCKA JeATEIbHOCTH
PEAMPHATHS, OTHOCATCH:

a) IPOM3BOICTBEHHBIH IOTEHIHAT;

b) HHOIAIHST;

C) KOHKYPEHI[HS,

d) YPOBEHb TEXHHKH 0€30NaCHOCTH;

e) SKOHOMHYECKHH KPHU3HUC;

) YPOBEHE IIPOH3BONHTENBEHOCTH TPYIA;

g) HanoroodoxkeHue;

h) BHIOOp THIIZ KOHTPAKTA C HHBECTOPOM.

18.  Ilepeuncaure BHIA MOIMEHHHYECTE B cdhepe DIEKTPOHHOH KOMMepIHH

19. OcuoBnbIe yrpo3sl HHGOPpManHOHHOI GezonacHocTH IEKTPOMHOH KOMMepIu;

a) ¢ YMBIITICHABIME HOCATATe/IbCTBAMU Ha HHTEPECH CYOBEKTOB BIEKTPOHHOH KOMMED-
ITHH (KOMIBIOTEPHBIE IPECTYINCHHS B KOMIBIOTEPHEIE BHPYCHL);
b) HCYMBIIUICHHBIMH JECHCTBIAME 00CTY>XHBAIONIETO NIePCOHaNa (OIMOKH, YIYIICHHS | T.

1.);



c) C BO3ACHCTBHEM TEXHHIECKHX (aKTOpOB, CIOCOOHBIM BECTH K HCKAKCHHIO H paspy-
OICHHIO HEpOpMaly (CO0H 31eKTPOCHAGKEH S, IPOTPAMMHEIE cOon);
d) ¢ BO3JIEHCTBHEM TaK HA3BIBAEMBIX TEXHOI'CHHBIX baxTopor (cTHXHIiHEE 6eacTRYS, ITO-

Kapbl, KPyRHOMACLITaOHEIE aBAPHH H T. 1.).

20. IMepeuncanre BUI2 MOMIEHANTIECTB B chepe 3neKTpoHHOI KoMMepIHH

a) CBA3AHHBIC C HCIONB30BAHAEM HOMEPOB KPEIHTHEIX KApPT;

b) CBA3AHHEIC C HCMOJIB30BAHHEM KOIIMH NETATbHEIX CalTOB;

c) CBA3AHHEIC ¢ HCHIONB30BaHUEM (PHKTHBHBIX TOPIOBHIX ILIOUIAMOK;
d) CBAZAHHEIC C MHBCCTULHSIMH 4 BO3MOXXHOCTEIO 3apaboTaTh;

e) CBs33aHHBIE ¢ HECOBEPUICHCTBOM IJIATEIKHEIX CHCTEM,

Bompocs! k 3agery
1. MucTpyMenTapuii a1eKTPOHHON KOMMEpLHE

2. OCHOEBI 3NEKTPOHHON KOMMEPIHH

3. Tllonatue ¥ 3HAYEHHE STEKTPOHHOI KOMMEDITHH

4. Hcropud pasBHTHI 5MeKTPOHHOIM KOMMeEpIUH

5. VHCTpYMEHTHI 3IIEKTPOHHOH KoMMepIiT

KoMnrrorepHste cetn

OCHOBHBIE IOHATHS H KIACCHMDUKALHS KOMIIBIOTEPHEBIX CeTei
Hcropust paseutas cetn Unreprer

9. Hundpactpykrypa cetn HuTeprer

10. Anpecamms, IpoTOKOIBI B CHCTEMA TOMCHHEIX HMEH ceTH MHTepner
11. UaTeprer-ayauropus

12. Cucrems! 51eKTpoHHOI KOMMepIuu

13. Cucrema Busrec-6usnec (B2B)

14. Cncrema Busnec-TlorpebuTemns (B2C)

15. Cucrema Aamunucrpanns — busnec (G2B)

16. Cucrems ITorpeGutens — notpeGutens (C20)

17. Monenu Guznec-nponeccos

18. IlnaTexxHbie CHCTEMEI SMEKTPOHHOR KOMMEPITHH

19. Hudporsie Hanmumse

20. TexBONOTHY 5IEKTPOHHBIX MIATeKei

21. PacueTs! yepes UnTeprer

22. Poccuiickue ¥ MEXTyHAPOAHLIE IIATE:KHEIE CHCTEMEY

23. Peanmuzans GusHec-Mozenel B BIIEKTPOHHOH KOMMEPITHH

24. SMEKTPOHHEIE TOPTOBBIE [LTOIIANKH.

25. DIEKTPOHHEIE MATa3HHEL

26. MHTepHET-aYKI{HOHEL.

27. CucteMs! obecnieuenus TOCYAapCTBEHHBIX 3aKyIIOK.

28. Onenxka s¢dexTuBHOCTH GH3HEC-HPONECCOR HMEeKTPOHHOM KOMMEPUHH
29. IlonaTus 3 peKTHBHOCTH 1 METOIHKA e OLIEHKH.

30. DKoHOMHYECKYiE, OPraHA3AMHOHHEIE U MapKeTHHTOBBIC NI0Ka3aTenu hdhekTurHOCTH DK,
31. IIprMeps! NpOBETICH S OTIeHKH 3heKTHREOCTH OH3HEC-TIPOLIECCOB DIEKTPOHHOM KOMMEPIIHH.
32. MobunsHas KoMMepIus

33. TlousTHe MOOHIBHOMN KOMMepIUH

© = o
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34. MoOHILHEIE 3JIEKTPOHHBIE YCTPOiicTRa

35. Mobuneras kKoMMepIHs B OH3HeCe

36. Obecneuenne 6€30IIACHOCTH CHCTEM EKTPOHHOM KOMMEPITHA

37. OcHOBEI 6€3011aCHOCTH INEKTPOHHON KOMMEPIHH

38. Hudopmaimonnas 6€30IaCHOCTE MEKTPOHHOM KOMMEPHHH

39. XapaxTepucTHKa METONOB 0becTieyeH s Ge30MaCHOCTH JIEKTPOHHOro Gr3Heca

40. [lepcIIeKTHBEI Pa3BHTHA IEKTPOHHONR KOMMEpPIHA
41. BoIrpocsl pasBHTHA 3NEKTPOHHOH KOMMEpLMH, UX XapaKTEPHCTHKA H IIyTH paspelecHus

npobnem. '
42. IlpaBoBoe 0becneaeHne YICKTPOHHON KOMMEPIHH

43. OcroBHEIe nomoxenus DeneparsHoro 3akoHa «O6 MeKTPOHHOM TOPrOBIIEY.

Bonpoce! a51st caMoCTOATE/AbHOI PaGoTI CTyeHTOB

1. IlonsTue ¥ IpeaMeTHAA OOIACTD NEKTPOHHON KOMMEPIIHH.

2. IlepeuncnuTe OCHOBHEIE MOJEIH OTHOIICHMH MEXIY YYaCTHHKAMH LpOLEcca INMEKTPOH-
HOM KOMMEPITHH.

3. B yeM OrmmYMe OpraHM3AUHOHHBIX (GOpM, HHCTPYMEHTOB M METOJNOB BECHUA TPaIHUI[H-
OHHOH H 3JIEKTPOHHOU KOMMEPHECKOH TeqTeNbHOCTH?

4. IlepeuncnuTe OCHOBHEIE H3MEHEHHSI MEXAHU3MOR NPOBELCHIA TOPIrOBOH ONEpaliH B
CBASH ¢ BHCIPCHHEM TEXHOJIOTHH 3ICKTPOHHOM KOMMEDIIHH.

5. Kakyro madopManurio 0GEMHO COREPKUT SNEKTPOHHEIA cepTrduKar D17

6.  Ilepeamcrmure akTOpEL, ONpeNeIMOMUE PASBHTHE KOPIIOPATHBHOH BIEKTPOHHOH KOM-
MEpIHH.

7. CdopmynupyiiTe mpaBmia STHKETA, OTHOCSIIHMECH K cbopy nuuHOH HHOOPMAITHHE O OTb-
30BaTE/IAX. ‘

8.  OnumuTe 06NacTh MPUMEHEHHS TEXHOIOTHH BeO-CITyx0.

9.  IlpuBenuTe CPaBHUTENBHYIO OLEHKY COGCTBEHHOPYYHOM HOAMVCH, 3aBEPEHHOMN IIEYATHIO,
€ HPPOBO# MOMNMUCEHIO ¢ TOYKH 3PEHAS BHITIOTHACMBIX MM b yHKImif,

10. Yro onpemenser cragmapt UDDI?

11.  Ilepewncmure OCHOBHBIE IPAROBEIE MPOGIEMEL, ROHEKAIOLIHE IpH 3aKTI0YEHAH JOTOBO-
POB ¢ HcTIOnB30BaHHeM HHTepHeTA.

12.  Vkaxute nasHavyeHHe NPOKCH-cepTAdHKaTa ST

13.  Onummre yYaCTHHKOB 3IIEKTPOHHOHN TOPTOBIH M HX (GYHKIHH COTIACHO IPOTOKOIY OT-
KphITOM TOProsid B MHTeprere.

14.  [laiiTe KpaTKyl0 XapaKTepHCTHKY CTaHIapTa «OTKpBITHE pHOOpeTeHNs B MHTepHETEY
(OBI).

15.  Packpoiite monsTHe TOproBo-3akymouroii B2B-cucTeMst.

16. OmumuTe OCHOBHBIE IPOLECCH OCYINECTBICHHAS 3JICKTPOHHOM TOProBIIA B cekTope B2B.

17.  PackpoiiTe DOHATHE CHCTEMBI yIPABIEHHS 3aKYIIKAME (e-procurement).

18. Onummre paBoTy cHCTEMBI MOJMHOTO MHUKIA CONPOBOXICHUSA ITocTaBmukos (SCM-
CHCTEMA).

19.  Omnwuumte paboTy CHCTEMBI yIPaBIEHHS IPOAKAMH (e-distribution).

20. OnumuTe paboOTy CHCTEMBI HONHOTO MMKIA COIpOBOXeHU moTpedureneii (CRM-
CHCTEMA).

21.  OxapaxTepm3yiiTe IOHATHS: HTEKTPOHHBIA KATANOT, 3NICKTPOHHEIH ayKIIHOH, 3JIEKTPOH-
Has Topropad IUIOIIAAKa, JMeKTpOHHAY OHprka. B ueM mx oTmiausy?
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22.  TlepewncmuTe yCHyTH, IPETOCTABIICMBIE SEKTPOHHEIME TOPTOBHIME ILTOIAIKAMH.

23. Ha3osute ocHOBHEIE paznuyms cucteM MRP u MRP IL

24, Pacxkpotiite mousarine ERP-cucteMa.

25. HazsoBHTe npeMMyINeCTBa U HEAOCTATKE HCHONE30BaHuA ERP-cHCTeM.

26. Oxapaxrtepuzyiite noustue CSRP-cucrema.

27. [Maiite onpeneneHne NOHATHS HETEPHET-HHKY6aTO.

28. IlepeumciuTe OCHOBHEIC BH/BL HHTEPHET-HHKYGATOPOB.

29.  [lakire CpaBHHTENEHYIO XapaKTEPHCTHKY CHCTEM MOGHILHBIX B3aHMOPacIeTOB.

30. HasoBHTe OCHOBHEIC PasiH4Ms CHCTEM 3MIEKTPOHHOM KOMMEPIHH B ITOTPeOHTEILCKOM
cexrope (B2C) oT cucTeM 37eKTPOHHOM KOMMEDITHHE B CEKTOpE B3aHMOLEHCTBHS br3Hyeckux un
(C2C).

31. Tlepeuncnute OCHOBHBIE PazHOBHIHOCTH CHCTEM POSHHYHOM IIpoJakH TOBapoB B HMu-
TEpHETE.

32.  [laiiTe ompenencHHe MOHATHA MHTepHeT-Marasus. OmHIIUTE TEXHOIOIHIO CO3JAHHS HH-
TEPHET-MarasuHa, IIPHOOPETEH S TOBAPOR B HHTEPHET-MarasyHe.

33. [aiite ompenencHme mOHATHS Telepabora. Hasoemre (axTOpHI, BIHAIONIHME HA PACTIPO-
CTpaHEHHE TEXHOIOrMHE TenepaboThl.

34. PacKpoHTe OHATHS MHTEPHET-CTPAXOBAHIE, HHTEPHET-TPEH TMHT.

35. Kaxoso Hazuadenue pemEKa FOREX,

36. [lafiTe onpeneNeHne MOHATHS HHTEPHET-ayKIHOH. IlepewucnuTe €ro OCHOBHEIE BHIEL

37. Hazoure KiIIOYeBbIe XapaKTepHCTHKH P2P-crcTeM.

38. [aiite onpeseneHne MOHATHS (INEKTPOHHOE [IPaBHTEIBLCTBOY.

39. CdopMymupyiite 331848 H OTHAIIATE CTPYKTYPY 3IEKTPOHHOIO IPABHTENLCTBA.

40. Ompenenute CYIHOCTH TOHITHS TOCY AapCTBEHHBIX DNEKTPOHHBIX TOPTOBO-3aKYIOYHEIX
IIOAAOK.

41. Ha30BHTe mpemMymiecTBa HCHONB30BAHMS SNMEKTPOHHBIX CHCTEM TOCYAAPCTBEHHBIX 3d-
KYTIOK.

42. C Kaxolf HenBl0 OpraHA30BEIBAIOTCS KOHKYPCHEIE TOPTH N0 3aKynKaM I TOCyapct-
BEHHEIX HYXKI?

43. IlpmHIMOBE IOCTPOEHHS M TIOPSLOK (QYHKIMOHMPOBAHMS 3/EKTPOHHON CHCTEMBI rocy-
JApCTBEHHBIX 3aKYIIOK.

44.  OcHOBHEIE IPHHIMIIE B IPEUMYLIECTEA SNEKTPOHH3AUHUH NEATENBHOCTH IPABHTENBCTRA.

45.  Konuenuus reorpacdageckoit HHOOPMAIFHOHHOMN CHCTEMEL

46. MomenHNYeCTBO B IHTEpHETE: OCHOBHBIE OIPEAEICHAS H OTIHYATENBHbIC YEPTH.

47. TloHaTHe KHOEPIPECTYTHOCTH.

48. BuIBI KOMIBIOTEPHEIX IPECTYILICHHIA,

49.  CrocoOs! 3aIuTEI 0T KHOEPIPECTYITHOCTH. _

50. TexHOMOTHH SNEKTPOHHOI KoMMepIE Onrxaifimero Gyaymero. OcHOBHEIE HallpaBJie-
HHS Pa3BUTHS.

7. YYEBHO-METOJHYECKOE U HMH®OPMAIITMOHHOE OFECITEYEHME
AHCHUTLTUHEBI
1) OCHOBHAH JTUTEPATYPa
1. lynenos, B.J1. OcHOBEI 3NeKTPOHHOM kKoMMepIHK : yuebHoe nocobue / B.M. Illynenos,
I'.P. Illakupopa ; [TOBOMKCKHI FOCYNAPCTEEHHDBI TEXHONOIHIECKHIT YHUBEPCHTET. - ﬁomxap-Oﬂa :
II'TY, 2014. - 109 c. : un., Tabmn., cxeM. - bubauorp. B ku.. - ISBN 978-5-8158-1327-4 : To xe [Drek-
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TpoEHBIH pecype). - URL: //biblioclub.ru/index.php?page=book&id=439334.

2. OnekTponHas KOMMepIHs B Poccuy M 3a pyGexoM: IPaBOBOE PeryiMpoBaHHe [DIEKTPOH-
HBIH pecype] / AN CagenneB. - M. : CraryT, 2014. -
http://www.studentlibrary.ru/book/ISBN9785835410187 . html.

3. Munbko, A.3. OcHOBB KOMMepIHH : yieOHoe mocobue / A.D. Munrko, D.B. Munsko. - M.
: YOnutu-/lana, 2015. - 513 c. - bubauorp. B kH. - ISBN 978-5-238-01224-7 ; To xe [IneKTpOHHBIH
pecype]. - URL: //biblioclub.rw/index.php?page=book&id=436732.

0) JoMoIHMTENLHAN JTHTEPATYpA

1. busHec-sHIEKIONeaN "Thtatexasle kaprsl" / bubnuoreka Llentpa Mcenenopanuit [Tna-
TexXHBIX CucreM u Pacueros ; pen.-cocr. A.C. BoporuH. - 2-¢ u3n., nepepab. u morn. - M. : KHOPYC :
IMALICEP, 2014. - 558 c. : an. - bubmuorp. B ku. - ISBN 978-5-406-03339-5 ; To xe [DneKTpoHHSILH
pecypc]. - URL: //biblioclub.ru/index.php?page=book&id=436053.

2. Myccens, K.M. [TnaTexnbic TEXHOROIMH: CHCTEMEL H HHCTPYMeHTHI / K. M. Myccens. - M.
KHOPYC : IIUIICuP, 2015. - 288 c. : mi., cxem., Tabn. - Bubmuorp.: c. 282-284. - ISBN 978-5-406-
04189-5 ; To xe [Onextponusii pecype]. - URL: //biblioclub.ru/index.php?page=book&id=441393.

3. Ejumos, A.b. E-mail MapKeTHHr 11 HHTepHET-MAra3WHA: HECTPYKIHS 1O BHEIPEHMIO /
A.b. Epumos. - M. : Cuna¥Vma-Tlabmumep, 2015. - 357 c. : 1abmn., mr. - ISBN 978-5-906084-10-1 ; To
e [AnexTponnpit pecype]. - URL: //biblioclub.rw/index.php?page=book &id=430517.

B) HEPHOAHIECKHE H3JaHHSA

1. HHrepHeT-MapKeTHHT.

2. Mapkerunr B Poccuu u 3a py6esxom.

3. MapKeTHHT H MapKEeTHHTOBBIE HCCASTOBAMA.

r) nporpammmuoe obecnedenne H Harepuer-pecypesl

1. http:// www.emarketer/com/arts/global  -urdopMarmonHEE pecypcel areHTcTBa E-
marketer.

2. http://www.e-commerce.ru — MahopManuoHA0 KOHCANITHHIOBbI LEHTP IO 37IEKTPOHHOMY
OH3HECY

3. http://museum.icl.rw/instruments/ — Myseli 3neKTpPOHHON KOMMEPIHH.

4. http://www i2r.ru/static/362/out_7229.shtm] — TexXHOIOrMH H CHCTEMBI NMEKTPOHHOH
KOMMEPIIHH.

8. MATEPHAJIBHO-TEXHUYECKOE OBECHNEYEHHE U CIUILIAABI

s MaTepHaNbHO-TEXHHYECKOI0 00eCTIeUeHHS TUCIIMIUTHRE] HCIONE3YXOTCA aymutopus ¢ [IK
¥ KOMIIBFOTEPHBIM [IPOCKTOPOM, KOMIBIOTCPHEIA KIIACC ¢ BBIXOJOM B MHTepHET, HaGOPH! Npe3eHTaImii
A NICKIMOHHBIX M NPAKTHYECKHX 3aHATHH, OTPaXalollue HAYIHYIO M NDHUKIATHYIO OpofreMaTHKY
AZHHOTO Kypca, 6ubnuoreka Bnl'Y, nHhopMaluoHHEEe cupaBo4Hele cucTeMbl «KoHcynpTanTIiocy,
«["apauTy.

Ilpuvmeyanue: B COOTBETCTBHH ¢ HOPMATHBHO-IIPABOBBIMHA AKTAMH [ HHBATHAOB M JIMI C OF-
PaHMYECHHBIMA QH3HYECKAMU BO3MOKHOCTAMH TIPH HEOOXOIAMOCTH TECTHPOBAHUE MOKET OBITE IIpO-
BCACHO TOJIBKO B TIMCBMEHHOM MM YCTHOH (POpMe, & TaKkKe MOTYT ObITh HCHOMB30BAHK] APYTHE Mate-
PHANBI KOHTPOJIA KAYECTRA 3HAHHH, IPEyCMOTPEHHEIE pabodeii MporpaMMol MHCIMILTAHEL
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