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1.1

JucuunanHa «YTpaBie
nanpasieryio 38.03.06 «Toprog
THHA W3y4aeT TCOPETHYECKHE (
MPOJAKAMH.

[lens u3yyeHUs TUCLHIII
FOIUX TCOPETHUYECKHX 3HAHWH H
(GEKTHBHOTO YIPABICHUS ¥ KOHT]

OOBCKTOM H3YHEHHUA KYDP

IlpenmeToM H3y4UCHHS A
MPOITaK.

2. ME{

Jncuurumina «YnpasieH
«TMCUMILTHHBI (MOLYJIH )», BXO/
«Toprosoe meno». Peanmusyercs

Teopetnyeckoil 6a30h us
MONYUIEHHBIX CTYJCHTAMH B XO/L

eATeEBHOCTEY, «MeHeIDKMEHTY.

JucimminHa « Y TpaBlicHA
OCBOEHHC 3HaHAH ¥ HABEIKOB, Ha
BO3ACHCTBHEM CO CTOPOHEI TP
GuTeneH TOBAPOB H YCAYT B MEC)

3. KOMIIETEHIIMH

[Tpouecc ocBoEHHS IHC
pasBUTHE CITeJyIOIHX Tpodecc
—  ¢cTIOCODHOCTE OPraHn30B
NpUATHH, 3aKYTIKY W [1PO)
-~  TOTOBHOCTE ObecrieynBa
B pesynbrare H3ydeHUs
3HaTh:
— CYIIHOCTB, LEJIH H OCHOH
— OCHOBHBIE CTPAaTETHYECK
merTa (TTK-7);
— OCHOBHbBIC METOLI OPTaK
~ OCHOBHBIE NMOIXO/bI K 1]
- 0COOEHHOCTH BIIUSHHSA 3
UBAHUS TOTpeduTENCH;
— KpUTEpHH 00ECHEUEHHS
COPTHMEHTA ¥ OPTaHU3aLHH TOL

YmeTn:

~-1
b

=X

[EJU OCBOEHUA TUCHUILJIAHDI

e MpoJaaMu» IpefHasHaueHa MIA CTYJEHTOB, 00y9aomuxcs 1o
o€ JIe0p, ¢ YUETOM CrelUH(pHKY NonydaeMoro obpasosanus. JIHCIH-
CHOBBI, METOIONOTHIO, IPAKTHICCKHH HHCTPYMEHTAPHH YIIpaBICHHAA
THBI ABJIAETCS POPMUPOBAHUE Y OYAYIIHX CICHHATHCTOB COOTBETCTBY-
KOMTIETEHIIMI, HEOOXOIMMBIX COBPEMEHHOMY CTIEIIHATUCTY ANd J0-
POJIA Ha IPOJAYKaMH TOBAPOB ¥ YCIIYT.

ca sBISETCs NPOLEce MPOAXK, KaK HHCTPYMEHT YIPABICHHA.

BIAKOTCS | MCTOIRI, ITPHEMBL, HHCTPYMCHTDE, aropuTMbl U CTPATCTHH

CTO JUCIHMIIIMHLI B CTPYKTYPE OIIOII BO

We TPOAKAMHI» SBIAeTCS TUCHIMILTHHOA 6asoBod yacTH broka 1
el B porpaMmy o0byueHns Gakanappos 1o Hampabiennto 38.03.00
5 7 cemeceTpe B 00neme 180 gwacos.

yaeHus Kypea « Y IPaBIeHAC TPOIaKaMKy SBJISETCA CyMMa 3HaHWH
= OCBOSHMS IHMCIHIUTHHE: « DKOHOMHUKA TOProBim», «KoMMepUeckas

k]

€ IPOAAKAMEN B PANY IKOHOMHHECKHX JAHUCIHILIIMH, HAITPaB/IcHA Ha
ITIpABNIEHHBIX HA H3YYEHHE YIPABICHYECKUK MPOLECCOB, CRIZAHHBIX C
OHAJIA TOPrOBBIX IPEANPHUATHH Ha NOBEACHHWE MOTCHIHANBHBIX [1OTPE-
rax X IPOIaKH.

OBYYAIOIIET OCH, POPMUPYEMBIE B PE3YJIbTATE
OCBOEHUA JUCHTUILIMHbI

LlHHJTHHBI «YTIpaBreHie IpoAaKaMID) HalPaBIeH Ha GOpPMHPOBAHHE H

OHANTBHBIX KOMIIETEHIIHA:

BIBATH M TTAHUPOBATH MATCPHATBHO-TEXHHYECKOE O0ECTICHCHHUE Mpe-
macky Topapoe (ITK-7);

'k HeOOXOIMMBIIE YPOBEHD KauecTBa TOproeoro obcimyxusanus (11K-8).
HMCLIATITMHEBL CTYASHT HOJDKEH:

HBIC 331841 YIIPABICHUS IIPOAAKAMMU;
We ¥ ONEepaTHBHBIE TTOIXOAE K (OPMHUPOBAHHIO TOProBOTO acCOpPTH-

{13ALHK CHCTEMB] TOBAPOIBHKEHHS B TOprosoM npennpusatuy (ITK-7);
[aHWPOBAHHIO TOProBHIX momanci (ITK-7);
(bEeXTHEHOCTH MOTHBALIMH NEPCOHANA HA KAUeCTBO TOPIOBOTO 00CIy-

KAYeCTBEHHOTO OOC/IYKHUBAHUS TIOKyTIaTeNeH TpH GOPMHPOBAHUH ac-
FOBO-TEXHOIOTHUYECKOTO 00CTyMHUBaHus B ToprosoM 3ane (ITK-8).




— {(opMUpOBaTh CTPATErHH| IPOJAX ¥ IPOABIKEHHS TOBAPOB B ToprosoMm 3ane ([1K-7);
— TNPUMCHATE HHOOPMAIHOHHEIE TEXHOIOTHH NIPH IIAHKPOBAHUHU 3aKyIIOK TOBApOB;
— (GOpMHpPOBATH TOBAPHBIH [aCCOPTHMEHT M PACIIPENENATh €0 Ha TOPrOBbIX ILIOMAALX ¢ YIETOM
obecreveHns TOBLIIIEHNA KadecTa ToproBoro obcnyxkusanus (ITK-8).
Baaaern:
~ HaBLIKAMU ONEPATHBHOIQ [IPUHATHA PELICHMH B 001aCTH 3aKYTIKH W NPOIBIKEHHS TOBAPOB
(I1IK-7);
~ HABBIKAMH OPTaHM3aIMK [PUHAHCOBOTO TUTAHUPOBAHMAS 3aKYTOYHOH nesTeIbHOCTH s odecne-
yeHus Toprosoro npouecgea (ITK-7);
~  HaBBIKAMHM ITPUMEHEHHS! CYIIECTBYIONIMX CHCTEM MOTHRAITHY 1M 06eCneueH s KaYeCTBEHHOTO
obcnyxuanus nokynargned (ITK-8).

4. CTPYKTYPA H COJEPKAHUE JUCHUIIAHBI

Obmmast TpyA0€MKOCTh JUCIHMIITHHE] COCTABIACT 5 3a4ETHLIX ¢AMHNIL, 180 uacos.

Buzpl yuebHoi paboThl, BKIHOYAA
K QopMBl TEKYILIEro
CAMOCTOSTENBHYIO PaboTy CTYIEHTOB COHTDONS
=]
=8 H TPYIOEMKOCTE (B Yacax) O6bem yuehHoM P
= YCIIEBAEMOCTH
ol & paboTEI,
N = {no Hedeinm
Ne Paznen (Tema) g 5 ° C NMpUMEHeHHeM ]
2 > ) @ © cemecmp).
n/'n IOHCLHIUTHHEL k5 3 = =z - MHTEPAKTHBHBIX bopma
~ ) s | 8 E S48 28 o e METOJIOB P ;
B = T Eg 2§ % - o fIPOMEXKYTOYHO#
= = =T 38 2.8 ¢ (B uacax / %)
- é l-tE = 8. E = g O 5 aTTeCTaUHH
g e =] (no cemecmpam)
= = =
I | CymmocTs ynpas- _
NEHUs Tipoa- 711420 2 | 4 9 2/33,3
JKaMH.
2 | Ctparerus npo- 4/66,67
Ja’ TOPTrOBOro 7134 2 4 9
MpeANpUATHA,
3 | CucTeMa MOTHBa- 4/66,67 Peif THHr-KOHTPOB
Net
HH IICpCOHaIa
L Hep 7 56 2| 4 9
TOPrOBOTO TIpeH-
IIPHSATHSL.
4 | OmepaTuBHOEC 2/333
yrpagnesune npo- | 7 748 | 2 4 9
J@KaMH. )
5 | Undopmannon-
HBIC TEXHOJIOTHH
B yIIPaBJICHHH o
yTp 7 |o-jo| 2 | 4 9 2/33,3
[IPOJAXKaMH TOp-
TOBOI'O NPERIPUS-
THSA,
6 Bribop ToBapa. | PeliTHHr-KOHTPOIIb
ucrourmkm nocta- § 7 | b 2 1 4 9 4/66,67 Ne2
BOK.
7 | Yopasnenue TO- ’
BapHBIM accopth- | 7 | | 2 || 4 9 4/66,67
MEHTOM.

a2




8 | Pacnpeneneune !
TOProBoH 11710- 7 135 2 | 4 9 2/33,3
a1aM.
9 YmnpaeneHue (DH- 17- PelTHHI-KOHTpPOIB
2 9 4/66,6 03
HaHCaMH Tk 4 /66,67 Ne3
Bcero 3a cemectp 18 [ 36 81 28/52 Oxzamen (43)

Tema 1. CymHocTh YyNpaBjaeHHs Npoaa

COAEPHKAHNWUE AUCHUILJIMHBI

RaAMH,

Pont yipaBieHus NpoJaxaMy, MeHeKep 10 npojaxam. KoHUemusa MapKkeTUHra ¥ OpHEHTAl|A Ha
noTpe6UTENs, BLIABICHHAE W YIOBICTBOPEHNE 3aMPOCOB U xesaHui norpedutenc. [loeaenne noxy-
natenci ¥ opraHu3anuit, GakToppl, 0Ka3bIBaIOIIHE BINAHHE HA IPOUECC NPHHATHS PEIICHNS O ITOKYIIKE.
PaspuTHE TTPaKTHKH 3aKYITOK. YIIpaBieHue B3aMMOOTHOIIEHHAMH MEXIY TOPFOBBIMH TIPEICTABHUTE-
TSIMH M TTOKYTTATETIAME; CHHXKEHHE 1TOKYTIATeNbCKOTO PHCKA, YUET KOHKYPEHTHOR cpensl. CrpaTernye-

CKOC NMapTHEPCTBO MEXILY MOKYIIATCIISIMH

W MIPOU3BOIUTEIIAMEI ITPOIYKUHH.

Tema 2. CrpaTerus npoaax Toprosoro npexnpusiTHs.
OcHOBHBIE pa3feibl CTPATETHH NPOJaXK: Y4eT KOHKYPEHTOB, O PhIHKR, HATHYHE TOBAPOB-3aMCHHUTE-
el 1eHoBas MOMUTHKA, HATHYHE CKHIOK, CEPBHCHOE 0OCITYKHBAHHE, TOCTABKA, YCTAHOBKA; TPOIBH-

KEHWEe MPOIyKIUM: BBIOOP CPENGTB IPOX

BIDKEHHS POIYKTOB, YUET NOCTyaromel HHPOpMaiiu B OT-

JC]T Tpoaax, HGfITpa.HI’I?;aHHH KQHKYPCHTOB, KaHAJIbI cOpiTa: IIaHHPOBAHHWE KaHAJIOB C6BIT3., KaHAJIkI

¢ObITa KOHKYPEHTOB, ITPOJAXKH W MAPKETHHIOBOE NNIAHHPOBAHHUE.

Tema 3. Cucrema MOTHBANIHH IIEPCOHA]1IA TOPTOBOTO NMPEANPUATHS.

TpeCGoBaHNs K CHCTEME MOTHBALIHH, OpHE

HTaOWsA Ha pe3yIIBTAT, YIIPaBIAEeMOCTE, CTIPABECITHBOCTD, ITPO-

CTOTA. HpHHHHTIBI pa3pa60T1<H MOTHBALMH: TCCTHPOBAHUEG CHCTEMBI MOTHBAIIHH ¢ YICTOM ITOBBINICHHWA
M1aHOBOIO 0bbeMa npoaax, CONPCTABNCHNC uee COTPYIHWKA C EIAMKE KOMITAHHH; COTRYAHHYECTBO

MEXKAY MCHCIDKEpaAMH, CHCTEMA PILIAT, 11

DWCK HOBBIX KJMEHTOB:, MOTHBAHHMA I8 HOBBLIX COTPYIHHKOB,

3aBUCHMOCTE pasMepa OrraTse Tpyaa MEHEIKEpd OT CpoKa Cro pa60T1,1 B KOMITAQHHH, MOTHBAIIH B3dK-

MOAEHCTBHS C IPYTUMH NOIPa3NeICHUAMH.
Tema 4. OnepaTHBHOE yNIpaBJ/IeHHE NPOTAKAMH.
Onpenenenue nesn paboTsl IS KaXKIOTO COTPYAHMKA, KOHTPOJIb 32 JOCTIKEHHEM ITHX LEICH, YIpas-

JIEHVE TIPOIECCOM TOCTHXEHUA [eNeH; y

[MP&BICHUEC dKTUBHCOCTEIO pa6OTBI MEHCIKCPOB. YHpaBHeHHﬁ

npoteccaMu paboTsl ¢ KIHCHTAMH. XapaKTepHCTHKKM NPONECCOB MPOAXK O KAKIOMY MEHEKepy.
OnpenencHne 2TarnoB paboThl ¢ KIHEHTaMHA (WHHLIMHPOBAHHUE UHTEPECOB, NIPE3CHTALKS IPOLYKTOB, CO-

TIaCOBaHHE YCIIOBHIL; OTIaTa M OTrpys3Ka
Tema 5. HudopManuoHHLIE TEXHOJIOT
Hcnonszosanve [1K B paboTe, co3naHme
KNWEHTaxX, aBToOMaTH3aMs padoTel MEHE
TOKYTIKA HHGOPMAIMOHHBIX TEXHOJIOTHH
Tema 6. BuiGop ToBapa, HCTOYHHUKH TI0
Ornpesenenue nOTpeBGHOCTY B TOBAPE. K]
HEEE LHKTBI PA3JTHYHBIX KaTETOPHH TOBAp
morpaduyeckye, IKOHOMHYECKHE, TEXHO
CTABIOHKOB TOBAPOB, MOPSAOK HX BEIOOD
CKHi 2 PexT.

. paspaboTxa periaMeHToR).

MH B YIPABJEHHH IMPOJIAKAMH TOPIroBOI0 NpPeXNPHITHS,
» eNHHOM WH(OPMAIIMOHHOH cHCTeME!, ¢cOop MHMOPMAIlHH O
KEPOB, 3ALINTE KIMEHTCKON 0a3bl KOMIIAHHH, pa3paloTka Uitk

CTABOK.

iTepuii BEIGOpa ToBapa. PaspaboTka HOBEIX TOBAPOB, XKH3HCH-
a. [Torpedurensckue TEHISHIIMA H TEMIIBI POCTA TOBAPORB. Jie-
JTOTHYECKHE M COLMANTBHBIC. THIBI MOCTABIIMKOB, MOHCK TIO-
4, WHTEPAKTHBHBIHA MOAXO0J, BOSMOMKHBIE PHCKH, IKOHOMHUC-

Tema 7. YnpapiieHHe TOBAPHBIM ACCOPTHEMeHTOM. Pactipeaencaue Toproso# nnomanu. Beibop To-

Bapa, HCTOUYHHKH [TOCTABOK; YIIPABICHHE
ACCOPTHMEHTA € YHETOM XapaKT¢PHCTUKY

TOBAPHBIM ACCOPTUMCHTOM. CocTaBneHHe IIaHa TOBAPHOIQ

% pasMepa MarasuHa, CTOMMOCTB 3aKkynok. ToBapHEI 3atac,
4




peHTadeabHOCTh TOBapa. Mepug
@IH.

Tema 8. Pacnpenesrenne Top!
Kynkn. OTIeNa UeIeBoro Crpoc
PAKTEPUCTHKH TOBAPOB.

Tema 9. Ynpasnenne punanca)
THCTHYECKHE METO/BI, OLIEHKA D
u pacrupeaenenre. Coop HHGOP)
CTBCHHEIE).

CyuIHOCTE YIIPaBIeHHS
Crpaterus nponax Top]
CucteMa MOTHBAITMH T1¢
OnepaTuBHOE ynpasieH

Bri6op ToBapa, ueToyHy
YnpasieHne TOBAPHBIM
PacnpeneneHue TOPros(
VYnpasnenue puHAHCAM

W oo S b b

5

Obpa3zoBaTe/IbHBIC TEXHOT
JasKaMH»:

- TPEAMETHO-OPHEHTHPOBAHHEIE 00

- cloBecHOE 00vHeHHE (NI
- IpoBIEMHO-TIOHCKOBOE O
- THYHOCTHO-OPHEHTUPORA
- cToBecHOE o0ydeHue (Deq
- IPODIEMHO-TIOHCKOBOE O
PexomeHIyeTest HCIQIB30E
paboTa ¢ 3TeKTPOHHBIMH YUeOHH

6. OHEHOYHBIE CPEICTBA

IMMPOMEKYTOUYHOII ATT
YYEBHO-METOIN

OneHKY 3HaHHH 110 JHCIE
THHT-KOHTpOJIeH (TeKYLIHH KOH]
owel popme:

- JK3aMEH.

IIpu oteHMBaHUY pe3ybLTa
THHTOBOH CHCTEMBL.

Buabl caMOCTOATEILHOM PAadOTHI b

PA3BUTHE HPAKTHUECKUX YMEHUH

HMudopMaloHHbIE TEXHOIOTHH

*H Iai3nH

[OBO N
a. TIpums

mH [ [1as
€3yIBTaT
VAITHHA M

Te

TIPOIOAXKS
[OBOTO TIf
pcoHasA
e npon

IKK TTOCT
accopTH
YA IO
%

. OBPA]

DIHH, PEK

CITHSE, «BQ
DydYEeHHE
HHBIE 00]
ena, Wiz
DyUeHHE
laHHE HH
KaMH, 37]

'ECTAL
[YECKC(

TITHHE <
[POITE Y

TOB OCBO

, BKJTFOUZ

I B CUCTEMC ITPOJANK, OIIPCICICHHUE pasMepa TOpFOBOI:'I IO~

nmomaan. PasMenieHHe OTIEIOB. T0Bapbl MMITYJIBCHON I10-
LIKatolMe oTaenel.Ce3onnble 1oTpebnocT. DH3NUeCKHE Xa-

THPOBAHWEC U HPOTHO3WPOBAHHE NMPOAaX: BEPOATHOCTHERIE, CTa-

0B. AHanu3 KIHEHTCKOH 0asel. bromxer nmpopax, ero oueHka
HOKa3aTeNH paboTsl 0 MpojaaKaM (KOJMYECTBEHHBIE W Kade-

MbI IPAKTHY€CKHX 3aHATHH:

IMH.

PERITIPHSTHS.

TOPrOBOTO MPEANPHATH,

KAMH.

B YIIPaBISHHH NPOAaXaMH TOPTOBOTO MPEIIIPHATHA.
ABOK.

MEHTOM.

A7TH.

JOBATEJIBHBIE TEXHOJIOT'HA

OMCHIOYCMBIC OJIA H3VICHHUA JHCUHIIIIHHEL ((yl'[paBﬂeHHG npo-

Pa30BaTENbHBIC TEXHOIOTHH:

TPOCHHAD) JICKINA);

(BBINOTHEHWE TIPAKTHYECKHX 3aJaHuH, AeJIOBbIE HTPbI);
DA3OBATEHHBIE TEXHOIOTHH:

HBUIYaTbHAsA KOHCYJIbTALHA);

(MHIMBHIYyaNbHBIE 3a/1aHNS).

(pOpMaIMOHHBIX TEXHOIOTHE (Ipe3eHTalnH, BUACOGUILMEI,
CKTPOHHBIMY TeTpajsMH, 0a3aMu IAHHBIX | T.IL.).

\ JIJISI TEKVIIETO KOHTPOJISA YCIEBAEMOCTH,
AU IO HTOT'AM OCBOEHUS JUCLIILIUHBI 1
)E OBECIIEYEHHUE CAMOCTOSTEJILHON
PABOTHI CTYJIEHTOB

YIpaBrieHKe NpoaakaMH» OCYIIECTBISIETCS B GopMe peii-

[1EBAEMOCTH), & TAKXKE IPOMEXYTOYHOM aTTECTALINH B ey~
CHHSI JUCLHIUTHHEI PEKOMEH/TYeTCS TpUMEHeH e OATLHO-PEH-

1aTIpaBJICHE] Ha YITTYONEeHHE W 3aKpETUIeHHE 3HAHUH CTYIEHTA,
1eT CIEOYIOMINE BEABI padoT:



1. paboTa ¢ NEKUHOHHBIM MaTep
dhopMalyK 110 WHIMBHIYATBHO 3
2. NOAroTOBKA K MPaKTHHYCCKUM 3
JIOKEHUH K paboUei porpamMmme);
3. moaroToBKa K dxk3aMeny. OcHO
YacoB) OTBOAHTCS AN IIOJATOTOB

n [

L x>

I1.

12.
13.
14.
15.
16.
17.
18.
19.

20.
21.
22,

-

2

28.

29.
. Cocrasnenue naxHa TOBapH

. Bribop cpellcTB NpOABHMEH

J.
24.
25,
26.
27,

Bonpocel,
Posp yripaBnenus npogasicam
Konuenuys MapkeTHHTA H 0
¥ KeIaHuH noTpedbuTenei.
[MoBencHUE MOKYITATENCH H O
pEIIeHHs O NTOKYIIKE.

PazpuTie MpakTHKH 3aKYITOK.
HUSIMH M

YrpaBnesne B3aMMOOTHOLIE
KEHKE TTOKYIIATETIBCKOTO PH(
CrpaTernueckoe IapTHEPCTR
OCHOBHBIE pa3Jenbl CTPATer}
Y4eT KOHKYPEHTOB, JONIH PEI
lleHoBas MONUTHKA, HAJTMUIH
KEHHE NTPOIYKLHH.

HelTpaIu3alusa KOHKYPEHTO
Kanans! ¢ObiTa: IIIaHHPOBaH
THHI'OBOE MJIAHHPOBAHHUE.
Tpebopanns K CHCTEME MOTH
llpununmner paspaloTKH MOTI
Onpengenernne nenn padoTsl
YnpaeneH#ue MponeccoM J00
ViipaBicHHE aKTHBHOCTBIO P
YmpaBneHne npoueccaMu pa
XapakTEepPHCTHKH [TPOLIECCOR
Onpenenexnune 3Tanos paboTl
TOB, COTJTACOBAHNE YCJIOBHH]

qJIAHHON

3

BBIHCCE

B

{BALTHH.
[BALIMH.

Iponax
T C KITHE
ornara

HATTOM, T1

AHATHAM
BHOE Bp§
KH K 9K3aMCHY.
W, MEHE]]

PUCHTAlL

prasnsat

Ka, yueT
0 MEXIY
11 TTPOJId
HKa, Hall
£ CKHMIOK

He Mpoll

K¢ KaHal

npolneMe Kypea,

HHELIE HA CAMOCTOSITE]IBHOC oﬁyqeﬂue
JKEP MO MTPpOAaXaM.

KOHKYPEHTHOH CPCIbL.

MOKYTIATEIAMH H UPOU3BOIUTEIIAMH MPOAYKLIHA
XK.

HYHE TOBAPOB 3aMEHHTENEH

T KaXKI0T0 COTPYAHHKA, KOHTPOJIb 3& JOCTHXXKEHUEM 3THX LIENEH
THXEHHS Lenel

a00TE MEHEIDKEPOB.

GOTHI C KITMEHTaMH.

MO K&XKIOMY MEHEIKEDY.
HTAMH (HHHIIHHPOBAHUE HHTEPECOB, NPE3CHTALMSA IIPOIYK-
M OTTPY3Ka, pa3paboTKa PeriaMeHToB).

Hcnonsiosanne [1K 8 pabote, coznanue eTMHOR HHQOPMalHOHHOHA CHCTEMEI
CHop uHGOpMALNH 0 KITHEHTaX

ABTOMATH3aAIHA paboTEl MEHEIDKEPOB
DMTIAHHH|

3aimuTa KTHEHTCKOH Gaspl K
PazpaboTka Miit TOKYTIKa HH
Onpenenenue noTpedHOCTH
Pa3paboTKa HOBBIX TOBApOB,

[TorpeduTenbCKue TEHACHIINH H TEMI

HOJOTHYECKHE H COIIHANIBHEI
THIIET TOCTABIMHKOB, ITOHCK
X0, BO3MOXKHBIC PHCKH, 3KO

BriGop TOBapa, HCTOYHHKH ITOCTABOK
O ACCOPTHMEHTA ¢ YYETOM XapaKTEPUCTHKH H pasMepd MarasuHa.

dhopmarg
B TOBAPE
AKU3HEH

<.

HOMHYEL

MOHHBIX TEXHOJIOTHH

, KpUTepHH BEIOOpA TOBApA.

HbIE [IHKITB] PA3THYHBIX KATEropui ToBapa.
1B pOCTA TORAPOB: AEMOTPA(QHUIECKHE, SIKOHOMHYCCKAE, TEX-

IOCTABIIMKOB TOBAPOB, IOPAIOK HX BBIOOpA, HHTEPAKTHBHBIH 101~

KHH 3P PeKT.
; yIpaBIcHHE TOBAPHBIM ACCOPTHMEHTOM.

OHCK ¥ 0030p JUTEPaTyPhl # JNEKTPOHHBIX HCTOYHUKOB HH-

o TeMaM (TecTsl, 33/1aHHs U YIIPAKHEHNUS TIPHBEIEHEI B IIPH-

Msi, OTBEIEHHOE Ha CAMOCTOATEIBRHYIO paboTy cTyneHTos (99

1A Ha HOTp66HTeHH, BREIABJIEHHE H YIOBIECTBOPCHHE 3allpOCOB

1, haKTOPHI, OKA3BIBAIONINC BIMIHHE Ha IIPOLECC NPHHATHS

€3Iy TOPrOBBIMH ITPCACTABHTEIAMH H MOKYNATCIAMH, CHH-

¢, CePBUCHOE 00CITYKMBaHHE, JOCTABKA, YCTAHOBKA, MPOJABH-
YKTOB, Y4eT MOCTymaroiefl WHGOpMALWH B OTASN IPOdaX,

0B CGBITa, KaHae! cOrITa KOHKYDPEHTOB, HPOOJaKH ¥ MapKe-



31. CTOEMOCTD 3aKyTIOK.

32. Topapublit 3amac, peHTadenk
33. MepueHIai3uHT B CHCTEME T
34, llmanwpoBanue K TPOTHO3HP

Pe3yNBTaTOB.

35. Ananu3 KIHeHTCKOH fasbl.
36. BIODKET POAAXK, €ro OUEHK
37. C60p uadopMalUH K ITOKA3S

3
Ponb ¥ ynpaBneHUe I1poaay
KoHnenuus MapKeTHHIa ¥ Q
[loBeacHME NIOKYTIATENEH U
[IpaxTrKa 3aKyIIOK M €€ pas
YipaeieHHe B3aHMOOTHOL
HampapieHHs CHIDKEHHS 110
CrpaTernyeckoe mapTHEPCT
[InanupoBaHKe W MPOTHO3H
AHaNM3 KITHeHTCKOH Ba3bl.
. BrojuxeT nmpojax, ero oleHK
. COop vHOOpPMALKHU H 110KAE3
. Crparerns nMpoJax: Y4eT Kd
13. Crparterud npoaax: LEHOBY
YCTaHOBKA.
14, CrtpaTerust npomax: 1po/1ByY
15. Crpaterus mponax; MjIaHup
16. ¥Ympasmenue TOBapHBIM acc
17. CocraBneHue N1aHa TOBAPH
18. CToMMOCTB 3aKYIIOK, TOBAp!
19. MepueHMaH3HMHT B CUCTEME
20. OcroBHEBIE TpeOOBAHHS K CH
21. Ilpuanunsl pazpaboTKH MOT
22. llpuHUWIE! COTPYAHWYECTB
MOTHBANHH [TPOOAK.
23. MoTHBaIKHs HOBBIX COTPYIH
TEJILHOCTH paboThl B KOMITAaHUH.
24. OnpeneneHue NOTpeOHOCTH]

25. PazpaboTka HOBBIX TOBApOB
26. [lemorpapruecKue IpUHIH]

27. PocT 9KOHOMHKH CTpaHBI H3
28.

S R S

—_ = =
[ o ]

TexHOIOTHUECKHE H COLHal]

)
o

TwHnel HOCTaBILIKKOB TOBAPG
[lopsimok BEIOOPaA MOCTABIIY
BoamoxHBIE pHCKH NPH BbI{
O1eHKa 3KOHOMHYECKOTO 3
OnepaTHBHOE YIPABICHHE

LI G Lo L L)
Lt b o— O

>

Onpenenenne uenn paboTs!

HOCTB TQ
IPOIax,
OBaHHE T

A 1 pacn]
ireTH pad

K3AME
aMH, ME}
pHUEHTAI
OpraHu3:
BUTHE.
PHHAME
KyTiaTem
BO MEH]
DOBaHHE

fa 1 pacrl
aTeIv pa
HKYPEHT
ST TIOJTHT

WEHHE IT
OBAHHKC }
OpPTHMEH
Or'Q acco
HEIH 34114
NpoIax,
CTEME M
TMBALUH,

IHKOB, 34

B TOBApK

, SKH3HEH
1T, OKA3

TEHACSH]
ILHBIE 1]
B, TIOPS/L
{KOB TOBE
hope TMoC
(exTa 1
poaaxa
IUIS KX

Bapa.
DIPEACTICHUE pasMePa TOProBOM TOIHANH,
TpOIaX: BEPOATHOCTHERIC, CTATHCTHYCCKHAC MCTO/IEL, OLCHKaA

DeICTICHHE.
YOTHI 110 MPOAAKaM (KOIHYCCTBEHHBIE M KaUYeCTBEHHBIE).

HAIIMOHHBLIE BOITPOCBHI

HEeKED T10 TPOAKAM.

1S Ha moTpeduTes,, yIOBICTBOPEHHE HX 3allPOCOB.
AT, DaKTOpBI, OKA3BIBAIONIME BIMSAHIE Ha TIOKYTIKY.

M€Ky TOPTOBBIMH TIPE/ICTABHUTENSIMH H TTOKYTIaTEIIAMH.
LCKOTO PHCKA M YH€T KOHKYPEHTHOH cpeXbl.

¥ TTOKYNaTeIaMU K IPOU3BOLHTENIAMH NPOAYKUHH,
PO (BEPOSTHOCTHBIE, CTATHCTUICCKIE METOBL).

pe/ICIeHHE.,
BOTEI 110 TIpoaaKaM (KOTHUESCTBEHHBIE H KAYECTBEHHBIE)

OB, JIOJIM PHIHKA, HATHYHS TOBAPOB-3aMCHHTENEH.

MKa, HATHYHE CKUOK, CCPBHCHOC 00CTYXUBAHKE, [OCTABKA,

POAYKUHH, CPEACTRA MPOABUKEHNSA MPOIYKTOB.

XAHAITOB COBITA, KaHATHI COBITA KOHKYPEHTOB.

TOM, BEIOOD TOBapa, NCTOYHHKH ITOCTABOK.

DTHMEHTA C YYETOM XapaKTePUCTHKY TOPIOBOIQ HOMELICHHS.
¢ Ha CKTIaJaX TOPTYROIMMX OpraHu3anmit.

OllpeeNe e TUIOLIAIM TOProBOro 3aa.

OTHBAIIHA NIPOLAK,

d MCHCHCPOB, CHCTEMA OILIATE] H IIOHCK HOBBIX KITHCHTORB B CUCTEME

BHCHMOCTB OIUIATHI TPYAA MEHEDKEPA OT CPOKOB IPOIOIIKH-

>, KpuTepHit BeIGopa TOBapa.

HEIE UHKITBl PA3JTAYHBIX KATETOPHIT TOBAPOB.
LIBAIOIINE BIMAHKME Ha POCT IIPOJAXK.

IHH pOCTa ITPOJaXK.

H3HAKH Ha TCHACHINIO pOCTa TIPpOdaxX.

OK HX TTOHCKA.

APOB, MHTEPAKTHBHEINA MOAXOL.

TABIIHKOB TOBAPOB.

IPH BEIOOPE NNOCTABIIHKA.

M.

NOTO COTPY/IHMKA OTAENE NMPOAAXK M KOHTPOIb HCIIOJIHEHHS,




35. YrnpaeneHHE aKTHBHOCTBIO [

36. YrnpasieHue MpoLeccamu pa
37. XapaKTepHCTHKa ITPOLECCOB
38. Omnpenenenue yranos padot
BAHUE YCIIOBHH MPOJAXK.

39. CucreMa OTIIATEI B OPraHm3;
40. VadopmalMOHHEIE TEXHOIO
41. Wcnone3osanue [1K npu co3
42, Apromarusauus paboTsl Mk
43, PazpaboTka, TTOKYIKa HHOO]
44, GopMHpOBAHUE TOBAPHOTO 4
COPTHMEHTa MaraziHa.
45, OmnepaTHBHOE YIIPABICHHE I
46. CucteMa MOTHBALMH I1POIA]
47. CylmHOCTD YIPABJIEHHH NPO
4%. YrpaBJleHHE U KOHTPOJIb 38

1. JesioBasi cpena MEHEIKMEHT]
a) Ha/IeXKHOCTH [TOCTaBILK
0) CIIOKHOCTH, CTAOMIIBHY

B) HaJIHYMs KOHKYPEHTOB,

2.Camasl BBICOKAA CTENEHD HEQ
a) B CJIOKHOI U HecTabun
0) TONMBKO B CIIOKHOM Cpe]
B) B CTaOMITBHOM cpene.
3.IIpayuHaMi pocTa cOBITOBb
a) rinodanu3ains peIHKOB
6) HECOBEPLIEHCTRO ITPOH
B) pacTyllast KOMIIETEHTHC
4.HepeneBaHTHBIC (PaKTOPHI P
a) HE OKA3BIBAICT 3aMETHO
6) IOCTATOYHO BIMSIOT HY
B} HE YUMTBIBAKTCS TIPH H(
5.Kaxkue QYHKIIUH BHITIOTHAET
a) YCTaHOBJICHHE KBOT TIp

) TOMCK LIETICBOTO CETMENTA;

B) OpraHH3allMsl pexsiaMHE
6. Kaxne cTaauu pasguTus np

a) MpeIIIPUHUMATETbCKYK);

0)3penocTH;
B} pa3zBHTOH KOPIIOPATUBH
I') ANrOPHTMH3ALKH TPOIIE
7. B xaxkux ¢yHKIMAX pacKpbi
a) ITAHHPOBAHNE U OpraH
) MOTHBALMS ¥ KOHTPOJTH
B} GOpMHpOBaHKE KIIHCHT

ab0TEI M

1OOTHI ¢ K
poaax
bl C KIIHC

ATHE TP
THH B CH
IaHWH €
HEIDKEPO
PMALHOH
ICCOPTHM

poaKan
KAMH.

MaKaMH.
TPOTAKE

PEVTH
A TIpoaa;
TKOB;
CTH WU HE

npenese
BHOM Cpe
1e;

X H3aep;
cOBITA;
BBONCTEC
CTh ¥ TPE
LIHOYHO
O BITHAHU
MOBEACH
CCITEIOBAY

coay:x0a
DILAK;

LIX BO3JE
OXO0OHUT N

2

10H MpaK]
2CCa TIPOJ]
BaeTCH ¢
H3aLIHSI 1]
NPOJAK
CKoit 6a3

eHEIDKEPOB.
UTHEHTAMH.

10 KaXKIOMY MEHEIKEDY.
HTaMK: HHHIMAPOBAHUE HHTCPECOB, IPE3EHTALMA H COTIACO-

N, TOPSOOK OTIPY3KH W paspaboTka perjaMenTa.

CTEME TIPOIAXK.

TMHOH MHQOPMAIHOHHON CHCTEMBI.

B, 3AIIHATA KITHEHTCKOH 0a3bl KOMITaHHH.

HBIX TEXHOIOTHH.

eHTa, GaKkTopEl, BIMSIOLIHE Ha bopMUpoBaHKEe TOBAPHOTO ac-

vIH,

IMH,

HI-KOHTPOJIb Nel
K OLEHHBAETCH N0 KPHTEPHSIM:

OIIPCICNICHHOCTH;

HHOCTH JeJ10BOI Cpeabl RMEET MECTO:
ac,

RCK HBJEHHOTCH,

HHOH CHCTEMEBI KOMITaHHH,

0OBaTEIHHOCTE TIOTPEOHTETEH.

i cpedbl — 3T0 PAKTOPBI, KOTOPLIE:

1 Ha [TOBEEHHE TTOTpeOHTENeH;

He oTpedHTeNeH;

MY [TOREJICHUS NOTpeOUTENEH.

MAPKETHHIA KOMITAHHH TIPH IIPOJAKaX HPOIYKIUH:

HCTRHI,
eHeIKMEHT NPOJAK KAK CHCTeMa:

THKH,
FEDK.

YIEHOCTH MEHEIKMEHTA [IPOIAK:
POHAK;




8. VkaskaTe cooTBeTcTBHE QYHKIUMHA H KIIHOYEBLIX NPOIIECCOB MEHE/KMEHTA NPOJAK:

OYHKIHA

Tloctpoenne

CITyx0B

KrroueBbie IpoLiecesl
Ctumysmposa- |Apanramms k| OTcnexxuBaHue
TTIPOIAK [HUe KIMEHTOB  |BHEINHeH cpele |obbema mpoaak

a} [ITaHAPOBaHIE
©) opraHuzalys
B) MOTHBAIIUS

9. Cy0beKTOM MEHEIKMEHTA JIPOJAK

JKEpa 110 NPOJAKAM:
a) 1a, 6) Her.

TOBapHOﬁ NMpOAYKUHH B JUTepaType HA3LIBAIOT MCHC-

10.K uHTe/LIeKTYANBLHBIM K29€CTBAM ¢OBpeMeHHOr0 MeHeGKepa OTHOCHT:

a) 3/10pOBbE;

0) YMEHHE NMPUHUMATE HY)KHOE PEIIICHHE;

B) TBOPYECKOE HAYATIO.
11.IIpoenaska — 370 mpouece ..

MOTECHI

HAJBHBIX MOKYTIATENEH NMPHOOGpecTH TOBAP HIIH YCIYTY.

12.Knr0ueBbiMy TPeGOBAHHSIME K TOKHOCTH MEHE/IKepa 110 NPOAAKAM OTHOCHT:

3.) YMEHHE BBRICTPAaHBATE OFHOIMICHNS C KMTHECHTaMH,

©) IprCTIocoOIIEMOCTE;
B) aKTHBHOCTH,

13. Pa3zangaioT cleAYIIHEe BH)L] KOMMEPYECKHX ONTOBBIX OPIraHU3ALMM:
a) ¢ YKOPOUESHHEIM LIUKIIOM OOCITY KM BaHMHS;
0)C NOHBIM IIHKIOM 0BCTYKHBAHH,
B) C OTPAHMUCHHBIM LUHKIIOM 0OCTYKMBAHHNSA,

14. OcHoBHOH 00beM pO3SHUYHAH TOPro

a) yepe3 pO3HWYHBIE Maraj
) cO CKITan0B TPOU3BOIHA]

15. B umka npoaazk ropapHoi NMpoIyKuH
a) ONPCAEICHNS BHIOB IIPOAYKLHHK [UIS P

) IIaHHPOBAHHS TPOIANKHI;
B) 3aBEPIICHHS [IPOJAKH.

WHBI;
eI,
B) TyTEM BHEMATa3HHHOH TOPTOBIIH.

BJIH OCYIIECTEBAACTCH?

M BXOIAT 3TANbI:
OIAKH,

16. QOueHOYHBLIH MOAX0 KAK 3TN KA POJAXK HANPABJIEH HA ONPEIC/IeHHeE:

a) MePCTIEKTUBHOM TOTPeOHOCTH KIIMEHTa,
6) Texytelt moTpeOHOCTH KIIMEHTR;
CTH KITHGHTA.

B) HCYIOBIETBOPEHHOR NOTPEOH(

17.IIpeseHTanns KAk 3Tall UMK/ TPOIasK NPEAN0NAraeT JeMOHCTPAIHIO:

a) yCI0BUHE IPOH3BOACTEA TOBAPA]

) TPOAYKTA U €T0 BBINOIHEBIX KA9ECTB;

B) CHCTEMBI MapPKETHHTA.

18.CrpaTerna npoABH:KeHHUA TOBapa 1

a} YCIIOBHS JOCTABKH;
0) JU3aHH CHCTEMBI TIPOABHPKEHHS;
B) CTUMYJIAPOBAHHE COBITA.

YeranoBHTE COOTBETCTBHE YPOBHEH BO

pPEOIyCMaTpPHBACT.

3gelicTBHA HA MOKYMIATCIA H €0 PeAKITHHL

Peaxnung nokyrarens




Y poBeRb BO3ACHCTBUA

CoseplueH

QcreIOMIEHHOCTD O

[IpenmouTeHue
ToBape

He MOKYIIKH

TTo3naBaTeNbHEI  DMOLKO-
HAJIBHBIA

21.Ctparerus «MpoTArHBAHUAY JeIAET CTABKY HA NPHBJEYCHHE:

[logenendeckui
19. CrpaTerusiMu NpoJBHKEHHA BRICTYNAIOT:
a) CTpaTErUs «IIPOTATKUBAHHMY;
6) cTparTerus cTabnIn3aumnm|
B) CTPATErus «IPOTATUBAHU.
20.CtpaTerus «nIpoTAJKHBAHHA» HANIPABJICHA HA!
a) IIOCPEHHKOB;
0) norpebuTeneh;
B) TONBKO PO3HUYHBIX TOPTQBLEB.
a) OTNITOBHKOB;
0) KOHEYHBIX NOTpeOuTeNneH;
B) PO3HHYHBIX IIPOJABLIOB.

22.Crparerns pacnpe/ielieHHs FOBAPa — 3T IVIAHOBO-YNPABJIEHIECKHE PENIEHMs 0 THITE KaHAIA
paciipeielieHnsl, o CTPYKTYP¢, MaCITadax, HHTEHCHBHOCTH:

a) na; ©O) HeT.

23.Pa3zu4aloTest JIM KAHAJLI pacnpedeeHHs HoTpedHTeNbCKHX H NPOMBIIIIEHHBIX TOBAPOB:

a) ma; O) Her.

24.I'opu30HTANIEHAS MAPKETHHIOBAS C

HCTEMA — ITO COTTAMCHHE MCEKIY HECKOJIEKHAMH OpPraHi-

JAUHAMH OJHOT0 YPOBHA KaHAIA pacnipeic/ICHHA 0 COBMECTHRBIX MEeHCTBUAX;

a) na; ©O) HeT.
25.¥npasiicHHe B32MMOOTHOWIEHUSIMH € FOTPEOMTEIAMH  OCYLIECTBIAETCH MOCIENYOIMHM
HAMPABJACHNAM!
a) perucTpats moTpedureret;
6) TONCK MOTCHITHATBHBIX TOTpebuTenei;
B) NpUBIeYeHNE H yIepKaHpe NoTpedbuTenci.
26.K sTanam KH3IHEHHOr ¢ MHKA ToKylarejeil B KOMIAHHH OTHOCAT:
a) OCBEAOMACHHOCTE;
6) NOSUTLHOCTE;
B} YXOZ.

27.CnpaBeaJIHBO ¥ YTBEPSKICHAE, UTO 32Ja9H MOHCKA U YXEP:KAHHS KJIHECHTAHOCHT HH/AMBHLY~

aILHBINA XapakTep:
a) na, 0) Her.

28.J1sis1 yepKaHus KIIHEHTOB HIIOHCKHE CNeIMAIHCThI NPEUIAarakT CHCTEMY:

a) «4P»;

6) «5Pw»;

B) «10P».

29.CrpaTerus 6peHaa BKIKYAET onpeeIeHHe;
a) eIeBOH ay ANTOPHH;

) peKIaMHON AEATENBHOCTH;

B) TEXHMYECKNX XAPaAKTEPHETHK I1PO

30.YcTaHOBHTE COOTBETCTBHE BHIOB M

MYKIIHH.

epUYeHJAN3HHTA H HX JIEMEATOB:




JJIeMEHTRI MEpUEHIaM3HHETa

Bumer : BsanMooTHOIIEHHS
.. [Ipasuia obiie-| | Mapkuposka To-
MepueHaal3uHra TIPOAABIIOB W MOKY- YnakoBka
HHS Bapa .
nareset

BuzyanpHbld Kommy-
HUKATHBHBIA

31.MepueHaaH3WHT BKTIOYAET CACAYIOINEE YHCIIO YPOBHEH:

a) aBsa;

6) Tpu;

B) YETLIPE.

32.B roproBom 3aje BbIAENAOT CJIEXYHIHE 30HbI:

a) BXOMHYHKD,

6) BBIXOJHYH);

B) KacCOBYIO.

33.BeikiajKa Mo TOBAPHBLIM IPyNNaM HpeanoJaraer:

a) BBIKJIAIKY TOBAPA HECKOJIBLKHX TOBAPHBIX IPYII OJAHOTO MPOH3BOIHTE]IA,
0) BBIKJTATIKY TOBapa OAHOH TOBAPHOM IPYMITEL BCEX MPOU3BOANTEIICH;

B) BEIKJIZJIKY TOBApa OJHOH TOBAPHOK IPYIIEI OIHOTO NPOW3BOANUTEIA.
34.JIucnnefiHan BLIKIANKA — DTO CrOCO0 BBIKIAIKH TOBAapa, KOTOPLIH TpedyerT:
a) OpraHH3aLAK JOMOJHHTEIBHEIX TOUEK ITPOMEAN;

6) WCITONBE30BaHHSI OCHOBHOH TOProBO# 30HEL,

B) TOPU3OHTATBHON BEIKJIAAKH TOBAPA.

35.I1pn BepTHKANBLHOH BBIKJIZJKE TOBAPHI PACNOIATAKTCH:

a) TOPHU3OHTAIBHO;

6) MapaeIbHo;

B) BEPTHKAIBHO,

36.Kakue w3 mepeyHC/IeHHBIX [TOKa3aTeNell 0THOCATEH K OTHOCHTEIBHBIM ITOKA3aTeNsM dddex-
THBHOCTH MepUYeHAAM3HHATA:

a) K02GbGUINEHT HCTTONB30HAHHS INPmaAeH 1o obopoTy;
6) k03(QGUITHEHT UCIONB30RAHNS IIPIIAAeH Mo MPHOBLIH,
B) o01Ias TIoma b TOProRoro 3amna.

PEUTHAHT-KOHTPOJIb Ne 2

1. MoTHBaums — BHEIIHEE W BHYTPEHHEE ... CYOBEKTA K /IeATENIbHOCTH, HAllPaBIICHHOH Ha JOCTHXKEHHE
MOCTABNEHHBIX 1ENCH.
2. OCHOBHBEIMH JIEMEHTAMH CHCTEMb] MOTHBALMH IIPOJAK BHICTYNIAKT:

a) MOTHBALIMA MEHEHKEPOB HO MPOoJaKaMm;

0) MOTHBAIMS NOTpebuTeNei;

B} MOTHBALMSA COTPYIHHKOB KOMITAHHH.

3. KakuM KpuTepuaM J0KHA YIOBJICTBOPATE CHCTEMA MOTHBALMH COTPY/IHHKOB KOMITAHHH:
a) pOCTOTA,

0) CJIOKHOCTE

B} YIpaBIsAeMOCTb.

4. CaMoMOTHBAIUSA COTPYIHHKOB NPOAAK — ITO:

a) BHELIHAA MOTHBAIHS;

) BHYTPEHHSSA MOTHBAIINUS,;

B) MOpalTbHas MOTHBALINS.




5. MarepraJibHast MOTHBALIKSA OCYIECTE,

a) BBICOKOTO YPOBHS OTIIATBI
0) YVUaCcTHs B YIIPABIEHHH KO
B) YYaCTHA B pacllpeleIcHHH

6. YKaKHTE COOTEETCTBHE MEK]

Tpyad,
MITAHHECH)
| IpAOBINA.

JIHETCH TIOCPEICTBOM o0ecrneYeHHsI:

Iy HHCTPYMEHTAMH H BHJAMH MOTHBALHH.

Buaw MoTHBALFH

HMHBCTpYMEHTRI MOTHBALLIHY

Ynpasie

HHE KOMITAaHUEH Omnnara tpysa

ColuMaTBHBIH OIBIT

a. MopaneHas
6. MaTepuaiibHasi
B. CaMOMOTHBALU

7. OcHoBHOH NeJTb0 pa3paboTkH

a) YMEHBIIEHHE IIPOAAK;

0) crabunu3atns npoaax;
B) YBENMUUECHNE NPOIaK,

8. YraxuTe, KaKue pasaeibl BK]
a) yIOBNETBOPEHHE TOTPEGH(
0) MOOHIH3AIHA 321aCOB IO]
B) (hopMUpOBaHIe HABBIKOB
r) obecrieueHne dPHEKTHBH
9. Kakne BuaBI MOTHBATOPOB KC]
a) Tpedylolne SONBIINX HHE
0) He TpeOYIOIMe HHBECTHL]

B) TpedyIolnye HHBECTHLIMI.
10. MoTuBaTopHl, TPEOYOIHE H

a) Cpe/v NoTpeOUTENEH;
6) aJIPECHO;

B) fe3anpecHo;

r) CPEJIH COTPYIHHKOB.

11. YeTaHoBHTE COOTBETCTBHE M

THYACT
DCTEH TIPK
"OBOH IIPOJAYKIIHH,

ATEHTOB M0 TIPOTANKAM;

Ol peanvBallii U3MEHEHHH.
10/1b3Y10
ACCTHLIMH]
Mit;

HBECTHUMH, paclIpe1eIsaTes:

MOTHERIHHOHHBIX TIPOrPpaMM BBICTYIIACTS

10THBAUHOHHAA NporpamMmMas
IRJICKATENMBHBIX CEIMECHTOR,

TCH B CHCTCME MOTHBALIHH TIPOJAZR:

€RIY BApHAHTAMH MOTHBATOPOB H HANTPABJICHUSIMH MOTHBAIIHA:

BapuaHTel MOTHBATODOB

HampasneHnnus MoTHBa-

[Ipeyus 3a upo-
IHH
(eccroHATHZM

IlpouenT oT 06B-
eMa J1epeBBITION-
HEHHS I11aHa

[IpoueHt ot mpo-
J143K HOBBIM KIIH-
€HTaM

[IpemmpoBanne
[0 ONNauYeHHBIM
cueTam

a. [IpuBneyeHne HOBEIX
KITMEHTOB

6. Y nepxaHue 1eIeBbIxX
KITHEHTOB

B. ¥YBenuueHue obbpeMa
TIpOJax

r. [loBrimenue npodec-
CHOHAITEHOTO YPOBHS

12. AHTHMOTHBATODPLI IPHBOJAT K:

a) CHHMERHIO 2P DHeKTHBHOCTH TPOAAK;

6) yBeueHH0 HQGEKTHBHOCTH MPOJAK;
B) cTabunmzaniu 3QHeKTHBHOCTH MTPDIAK.

13. KoHUIHKT CTAHOBHTCH MCUXOJIOTHY

eCKOoH P€ANBHOCTEH) ¢ MOMEHTA BOZHHKHOBECHHY...




14. YKa@KHTe, KAKHE THTIBI KOH(NIHKTOB ¢

a)
6)
B)
15. liprunnamMu KOHQUIHKTOB M¢
a) CTOJIKHOBEHHE UX MHTCPEQ

TONMBKO BEPTHUKAMBHEIE,
BEPTHKAJTBHBIC,
TOPU3OHTATLHEIC.

IUTHHA KAHATA;
JTAYHBIE KOHTAKTEI,

B)
r)

UIWpHHAZ KaHAJA.

16. IToMumo npoxyKTa Npogasen
a) cebs;
6) MOKyTIaTeNs;

B)
17.Hpopaxka ce6s OCHOBAHA Ha!
a) YCITOBHSIX TTPOAAKH,

0) KOMIIETEHTHOCTH 1TPOJABY
B) YPOBHE LEH.

CBOKO KOMITAHHIO,

KIY yda
OB;

[a;

| FIPO/1a€)]

YINECTBYIOT BHYTPH KaHa/Ia CObITa:

CTHHKAMH KAHAJIOB PACIPCACICHHS BBICTYIIAKT,

18. OcHoBoli TPOIaKH KOMIIAHWH BbICTYTIAET:

a) KadecTBO TOBapa,

0) pasMepbl KOMITaHWH;

B} PEIHOYHAS CTOMMOCTE KONITIAHHH,

19. /Lna BuigBaenus noTPedHOCTEH KIWEHTa MeHekKep N0 NMPOJAXKAM HCIIOJIb3YET:
a) MEePECKas;

0) Beceny;

B) YTOYHCHHKE,

T) OTKPBITEIE BOIIPOCHL.

20. K THNHYHLIM 0IIHOKAM Hey

JaYHbIX

HNPOAAK OTHOCAT CHTYAUHH, KOI'ka IMpoXaBeLl;

a) NpEpbIBACT MOKYTIATENS Ha TIOTYCIOBE;

0) HAYWHACT CTTOPUTE C MOKYNaTeNneM

B) HE 3HAET KAYCCTBCHHBIX X@PAKTEPUCTHK TOBAp4;
r) TPOAABEI] BHUMATENBHO CITYIIAeT MOKYTIaTENs.

21.Konuermma ynpasJeHHs N
HHel B 00JJACTH IPOAAK:

a) a; 0) HET.
22.  ¥YnpapJieHHe MPOJAKAMH TIPeAId
a) OTIpCOCIICHHE LEeneH;
6) KOHTPOJIb JIOCTHXEHHS HeIeH;
B) AKTHBM3ALMIO KOHQITHKTQE.
23. B poceuiickdX KOMITAaHUAX HaHb0
HHA MPOJAKaAMH:
a) OpTaHu3atus OTAEa TPOJIAK;
) YIIPABIIEHUE OTHEJIOM ITPOIANK;
B) onpe/eIeHHe HENEBOTO KITHEHTA;
r) HaBBIKH MePCOHANIBHBIX |[TPOAAXK,
24. YKaxuTe COOTBETCTBHE MEKAY !

yOJARAM

H COMEP:KHT OCHOBHBIE PellleHHs MO YNPAaBJIeHHI0 KOMIIa-

JlaraerT:

JBIIEE PA3BHTHE NOJTYTHTH CJIEAYIOIHE JJIEMEHTRI YITpaB.le-

JWIEMCHTAMHA YIIPABJACHUA NMPOJAK H UX COOCPKAHHCML




Coneprxanue 3/1EMEHTOB

3nemeHThl YNPaRIeHH

npoﬂa)i(aMH MOTHBaLIH}I cO- CTplmynPlpOBaHHe TakTHKa BBIXOO4 B
TpYAHUKOB ,ﬂHCTpHGBI‘OTOpOB HOBBI€ HULIH

YpoBeHb cepBHCa

1.0npenenenve Lene-
BBIX KITHEHTOB
2.YpaBnenue OTACIOM
TpoAax

3.YrmpaBneHHe — KaHa-
NaMH ITPOJIAK

4 HaBbIKH TIEPCOHATIB-
HBIX TIPOIAXK

25. Opranm3aiMOHHAA KYJIbTYD
JeATeNbHOCTH.

26. Boiae 10T CJIeIyI0MMe ACTIEKTHI OPIAHH3ANHOHHOA Ky JbTypbIL:

a) HAHTETpalMOHHEIH,
0) KOOPAWHAITMOHHBIH;
B) (baKTOPHBIH;
r) KOTHHTHBHEIH.
27. @opMHpOBAHHE OPraHH3alMPHHON KYJIbTYPbI NPOJAK NpecieayeT LeH:
a) CHIDKCHYE HOPMBI IPHOBLIH;
0) PaCIMPEHHE B3aUMOOTHOIIEHHHA C KITHCHTAMH,
B) OIITUMHM3ALIAA KITHEHTCKOH 0assl,
28. AKTUBHBEIMH MeTOoIAMH ¢6opa HHPOPMAIIHH 0 KIIMEHTE B NIpoLiecce 6eceNbl BRICTYIAIOT:
a) AHKETHPOBAHKE;
6) CITYIHAHHE KITHEHTA,
B) CHICIIHANIBHBIE BOTTPOCHI;
r) HabIoIeHNE.
29. [TogroroBKa K Ipe3eHTAIHH TOBAPA NPEANOIATACT OTBET HA BOIIPOCHI:
a) KaKHe MCIONB30BATh IPHEME] YOSKASHHS KIMEHTa;
6) KaK YHTH OT CIIOKHUBIIEHCH CHTYaITHH,
B) KaKue TpUeMbl YOEKICHHS TIOIXOIAT JAHHOMY KITHEHTY?
30. Cnop ¢ KJIMEHTOM cNOCODCTBYET 3aK/TIOUEHNIO CAENKH:
a) na; G) HET.
31. TakTHKa 3aBepIIeHAS CAETKH HCTIOJIb3YeT TIPHEMBI:
a) TTOOBC/ICHUE HTOTOB;
o) HaOIoAeHHUE;
B) AMBTEPHATUBHBIE BOITPOCK];
r) CBeJIcHME TIPUHATHS PEIIEHHS K GOPMATBHOCTSM.
32. OcCHOBHLIMH BW/IAMH NMOATOTOBKH K [TPOAAKE ABIAKTCI:
a) busnyecKag,;
0) COLMasTbHAS,
B) MICHXOJIOTHYECKAS.
33.11peoao ieHHe HCTHHHBIX BO3PAYKEHHIE KJIMCHTA IEPUBOIHT K:
a) CDBIBY CHEIKH;
0) TIPHOCTAHOBKE CHEIKH;
B) JAKITIOYEHHID CJIETIKH.

34.PaznegaroT CICAYIHE BUALI CONIPOTHB/ICHAN KJIIHCHTA:

4 — 3TO CHCTEMA MPOrPecCHBHBIX (OPMAJIBLHBIX M HePOPMAILHBIX...



CONIPOTHABNCHUC KOHTPAKTY,

6} COTIPOTHRIIEHHE NPEUTOKEHUIO;

B) COMpPOTHBIIEHHE NMPO/IABITY;

r) COTIPOTHBIIEHHE HACBHIIIEHHUIO.

35.I1pasnna 06patoTKH BO3PAKEHHH BKNIOUAIOT CIC)YIOMIHE 00K CHHA:
a) HHKOIJIa HE HAJO CIIOPHTH ¢ KIIMCHTOM;

0) HEKOFI4 HEe Hajo NMepeOHRaTh KIHEHTA,

B)
36.K dopmam 06padoTku BO3pa)

a) JIOTHHYECKYIO,

6) IKCMIEPTHYIO;

B) MeTabopsl;

r) 3IMOLMOHAIBHYIO.

37.K c¢nocodam 3aBepmueHHs Cil¢

a) €CTECTBEHHOE 3aBEPIISHU
0) MCKYCCTBEHHOE 3aBEPILEH
B) 3@BEPILEHHE C yCTYITKAMH

38.3apepieHne CIEIKH HA 0CHQ
a) TIPEIOKEHHE KIMEHTY YC
0)
B)

NPeJUIOXKEHHE KITHEHTY PH

1. T nobanu3anusg HHPOPMAIHORHBIX TEX

a)
6)

B)

PECYPCOB OpraHH3allHuK;
PECYPCOB CIIYTHMKOBOH (
pecypcor ceTn MHTEepHE

2. OpraHuzaunoHHbIe GOPMBI HCNOb3(

OCYINECCTEBJIATE € YHETOM!

a) CIOXHOCTH NPOTPAMMHBI
) CJIOKHOCTH TEXHHYECKHX
B) YPOBHEH HEPAPXHH YIIPAB

3. K 0CHOBHBIM NpeHMYILECTB
a) OTCYTCTBHE BO3MOKHOC]
6)
B)

4. VYKaxuTE COOTBETCTBHE ME3;

ITHPOKHH OXBAT HHPOPM

BCEI/IA HaI0 HACTAHMBATE Ha CBOEM.
VKEHHH KJTHEHTOB OTHOCHAT:

b e
)

e,

TYIIOK;

CKHYTB.

I BSI3M;
T.

CPEICTB;
NEHHS.

Ay,

FIKH OTHOCHT:

B€ AJbBT¢PHATUB — 3TO:

TIPEATTOKCHHC KTUCHTY aJIbTCPHATHEEI,

PENTHHI-KOHTPOJIb No 3
{HOI0rMii MPOMCXOTHT Ha OCHOBE:

X CPEACTB;
av MHUC oTHOCHT:
¥ KOOPAMHAIMHA TIaHOB MAPKETHHTA,;

BBICOKAs CKOPOCTH aHAIN3a HHPOPMALIHH.
gy nopcucremami MHC u ux 3apavamu:

[Noncucremur MHUC

Pemaemeble 3anauu

AOCH

[IpencTaBneHye cee-

i O pBIHKE HUIT O NpOJAKaX

Ipencraeneune ceene-

Hoaroroeka 1 npose-
JEHHE Hecea0BaHHH

1. BuyTpenHeh OT4eTHOCTH
2. MapreTuHroeoro HalIo0eHHS
3. MapkeTHHroBOro KeCneaoBatu

2

5. KomniexcHas AHGOpMANHOHHASA CH(

a)
6)
B)

IPOBOINT KOHBIOHKTYPH
(dbopMHpOBaTE CTpAaTErHyed
YTIpaBIsATE pabOTHUKAMH

BIA aHa
KHIT TIpOT]
oTIena

M3 PEIHKA,

Mpooax.

(TeMa CTPATCrHIECCKOro YIpaBJdeHHT NO3BOIHCET!

HO3 CHCTEMBI IIPSIIIPHIITHE — PBIHOKY;

yBAHHA MPOrpaMMHO-TEXHHIECCKHX CPEACTB ueﬂecooﬁpasﬂo
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6. Kaxne BHABI KOMIILIOTEPHN
00TKH U aHANM32 HH(POpPMAIIHH:

a) HEHPOHHEBIE CCTH,

6) WHTEpHET;

B) TOMBKO Web-CTpaHNIIb;
T) WHTPAHET.

7. HeiipoHHbBEE CETH HCNOIB3YIOT]
a) aHalKu3a ¥ YIIPaBICHHAA ]
6) XpaHeHHs HHPOPMAIlHY;
B) KJIacCH(HKAIIUH JaHHBIX

8. Uurpaner — 3T0 BUPTY&JIbH(
a) CTPYKTYPHOIO OApasae]
0) CeTH KOMIMaHHWH;

8)

OTHEJIBEHO B3STOH KOMIIAK

rcH At

ICHHA KO

505

PHCKaMH,

IX TEXHOJOTHH HCNOJB3YIOT AT NoJdy4YeHHs (HakonaeHud), odpa-

TIO KaTel'OpUsM.
€ IIPOCTPAHCTRO, CO3IAHHOE BHYTPH:

MITAHHH;

9. BH}’TpPIKOpﬂOpaTIfIBHbIe TMOPTAJIBI PpEINAKT B TOM YHCIC 3a/(a4H, CBA3AHHBIC ¢ NIPEACTaBJICHHEM HH-

dopMaIM JHNEpaM H I10CTABII]
a) na; 0) HeT.

10. CxemMa opraHu3aliH 3JIeKTp

OCYLIECTBIISIIOT:

a) MPEATNPHATHS,

0) noTpeduTENH;

B)

noTpebuTenu U npeanpl

HKaM:

TATHA.

DHHOI KoMMepumH B2B umeeT MecTo, Korja caeiikn depes Hareprer

11. «Crysk6a 3aKyIOK» MO3BO/ISIET NPEIIPHATHIO ¢ HHTEPHET-CAHTA 0CY IECTBINTh:

a)
0)

B)

cOBIT TOBapa KOMIIAHHH;
MaTepHaNbLHO-TEXHHYECK
YIIPABICHHUE 3aMacaMi pe

12. 1eKTPOHHBIE H TOProBhIE ILIOMIAIKH

a) cHaOXEeHHIO U COBITY;

6) CHaOXKEeHUIO,

B) COBITY.

13. CHecTemMa IUIAHHPOBAHMA pec
a) PLM;

0) ERP;

8) CRM

14. OxHoi m3 PYyHKIHA CHCTEMB
HHSIMH MAPKETHHTa, TPOJAK H (

a) na; 0) HEeT.
15. Cucrema PLM— 310 cuereM
a) YIPABIEHHS UENOYKAMH
0) TUTaHAPOBAHHS PECYPCOB

B)
16. 3ana4a >1eKTPOHHOIO OH3HE
ruii ONg peopra’Hu3anuH cTaphl

YIPaBICHUS KA3HEHHBIM

HHHUH:

a) na; 0) Her.
17. @opma dH3HEC-IpOLIEcCa, B K
HBIM coc000M, HA3BIBACTCH:

1 CRM =

a.
MOCTaBoO

Ca

YPCOB —

ITO
X DU3HEC

oe cHabxeHWe KOMITAHWH;
CYpPCOB KOMIaHHH.

BBIIOJIHAKT (PYHKITHUH 110;

JTO CHCTEMA:

BJIACTCHA Opranu3annda B3aNMOJeiCTRHA MeERTY [moapaszaeae-

*¢PBHCHOTO 00C/TYKHBAHHH:

Ks

IpeaNpHATHS;
[UKIIOM

H3ICTHS.
HCII0JIL30BAHHE COBPEMEHHBIX HHPOPMAILUOHHBIX TEXHOJI0-
*MoZeJIeH ¢ HeJIb10 MOBLILIEHUS KAaYecTBa paloThl Opranusa-

0TOpOi B3aUMOIelicTBHE MEKAY CYObEKTaMH MPOHCXOIHT 3JICKTPOH-~
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a) 3MEKTPOHHOH KOMMEPIIHEH;,

0) KOMMEPLIHEH;

B) TOPTOBIEH.

18. Cy0bekTaMH 2/1eKTpOHHOI0 GHU3Heca B
a) CTPYKTYPHBIE ITOAPA3IEIEHHA KOM
0) (bHIMATE KOMIIAHNH;

B) OpraHU3aLHH, B3aHMOISHCTBYOMI
19. Jtan cTaHOBJIEHHS JTEKTPOHHOH KO?

a) cnenox C2C;
0) crnenok B2C:
B) cnenok B2B.

20. Bugamu B2B-n10magox Boi¢
a) KOPIIOpATHRHEIE ILIOIIA)
6) OTPACIICBEIE TUTOIAIKH;
B) 38KPBITHIE TUICLIAAKH;

r) VHUBEPCANBHLIE MITOWA]

21. YKaKHTe COOTBETCTBHE a3
MEHTOB:

TYTIAIOT!
KH;,

KH.
OBBIX TP

S BICTYIIAIOT:
TIaHHH;

ue yepes MHTepHeT.
MMEPLHH XapaKTepH3yeTcs mpeodajannem:

NEeMEHTHI
Tpebosating v yHUKaNbHBIE T Cob T - - .
OCTOMHETBA MPOTYKTA exHonorus | CeGecToMMOCTE eXHONOrus 00- OTpeGHTE bCKHE
MpoOaK | B TOUKE Npoaax CIYKUBaHUSA CBOMCTBa TOBapa

|. Bazosble TpeBOBaHUA
2. YHukanbHbIe NOCTOMHCTRA

CJIf» BRIKNYACT CJICAVIOMIHE dTAIlbE:

LIHOK Cl) KTHY¢CKH HAYMHHACTCH ¢ MOMCHTA:

HHUA TOBAPA HA PBIHOK OTHOCHAT CTPATCIHH:

22. «Yupapasiemast 3B0TI0IHSI NOTPeo

a) IOOYKICHHAE K TIEPBOH IIQKYIIKE;

0) IOOYXICHHE K MOBTOPHBIM TTOKYIIKAaM;
B) noByXKIEHHUE K OTKa3y OT [TOKYIKH.
23. [Ipoasu:xkeHne TOBApa HA p

a) thopMHpOBRAHKE HACH O TQBApPE;

0) CO3JaHUs TOBApa;

B) 000OCHOBAHHS HIEH O TOBApE,

24. K 0CHOBHBIM CTPATETHAM TPOJBH

a) pocTa;

0) «ITPOTATTKHBAHUS,

B) «ITPOTATHBAHHAN;

r) CTaOHNH3AHH.

25. MapkeTuHroBas pazpadoTka HOBOTO TOBapa BK/I09ACT:
a) OUCHKY KOHIIETIIMHA HOBOTO IIPOYKTA,
6) TIPOBE/ICHHE PEKJIAMHOH KaMITaniy;

B) aHaTHU3 NOTpedUTENEH.

26. Crparerns «npoTAJKHBAHHA» NPeANoJaraer:
a) HaBsI3bIBAHHE TOBapa NOTPeOHTENO;
0) 0TKa3 OT peKJIaMbl TOBApa;

B) «CUJIOBBIE» CIIOCOOB! TOPTOBIIH.

27. Kpurtepnem Boibopa cTpai

4) MHTEHCHBHOCTH KOHKYPEHLIHH]

P

[€ETHH NPOIBHKCHNA ABJAHECTCH:

eboBaHNI K YHHKAJBHLIX NOCTOHHCTB MPOXYKTA H HX JJ1¢-



) nons phIHKA, 3aHHMaeMas mpe
B) 00BEM TPOJIAK.

28. 3amenseHue ObICTPOro po
&) 9Tana BHEIPEHAS;

0) 3Tamna 3penocTH;

B) 3Tarna craja.

29. MapkeTunrosble Tpedo
a) o0mel 3KOHOMHYECKOH CHTYE
0) KOHBIOHKTYPEI PBIHKA;

B) YUCJICHHOCTH MTOCTABIIHKOB.
30.Obcay:xnBaHHe MOTPEOHTE]
a) ynpaBlieHHEe 3TOH JeATeNBHOC
§) KOJIMYECTBCHHOE U3MEPEHHE j
B) OPHEHTALWIO Ha MOTpeOHTEA

31.O6eny:xusaHue NoTpeduTEIeH — 1

A0GABJEHHYIO CTOHMOCTE, IIPH
a) Aa; 0) HET.

32.JocTynHOCTh KAK MOKAa3aTe
HIHMH KpHTepHHMH:

a) NPeaNoKEeHHEM TOBApa HA Dbl
0) HOpMOH HACHIIIEHUS CIIPOCa;
B) TIOJHOTOM OXBATA 3aKa3aMH.
33.Ilo1HOTa 0XBaTa 3aKA3aMH
MOTYT NOJIYYHTH COBEPIICHHBI
a) za 0) HeT.
34.Hopma HachIIEHUA CrIpoca
a) YPOBEHb CIIPOCA HA TOBAD;

6) macoirabe! 1eunuTa TOBApa;
B) MTOCTEICTBHS JeQHINTa TOBA]
35. PYHKIHOHANBHOCTD KAK I
a) CKOPOCTEIO;

0) rHOKOCTBEO;

B) MaHEBPEHHOCTBIO.
36.CooTHecuTe MoKkasaTesn ¢y

MITPHATH

CTa MPo;

BAHHA K

el Kak
TBEO;

HKC;

M 3aKa3:

HH,

TOH e

eM;

[a3K CBHACTC/IBECTRBYET ¢ HACTYIIJICHHH,

NOCTABIIHKAM MOIYT ONCHHBATHCH B 3ABHCHMOCTH OT:

«cdyepa JeATeIbHOCTH» IMPEONOJIATACT:

reNIbHOCTH;

[0 MIPOIECe CO3MAHHA CYIMECCTBEHHBIX BAITOO, COAEPRANIHX

NoATep:KAHAH HU3ep:keK HA 3¢ PeKTHBHOM YDOBHE:

/b YPOB

onpene

NOKa3hbi

.

HKITHOH

HH 00C/ Iy KMBANMS MOKYNATENeH XapaKTepH3yeTes CIexy-

VIIET MOTEHIHAJBHYK Y9acTOTY, ¢ KOTOpPOH nmoTpedurean

BacT:

PKA3ATENb 00CIYKHBAHUS TOKYNATE/IEH Onpene/Isaerc:

AJIBHOT0 MHKJIA oﬁcnyamnaaﬂnn H HX COOCPKAHNC:

Conepsxanue TIoRazarenett

IMoxazaTemn

YeaoeH

15 OCTABOK Chon Bpems

1. CkopocTs
2. becnepeboitnocTs
3. Yposenb Opaka

37. K nepeMeHHBIM NApaMETPAM OUCHK

a)

YCIOBHA TTOCTABKH,

0) BPEM# NOCTABKH,

B) o0BEM NTpOAaK.

38. IlokasaTesn OUCHKH KJYeCTBA
HbIH MOMCHT BPCMECHH, HaSBIBllOTCﬂ:
a) CTATHYHBIMH I€PEMEHHBIMH;

0) [INaBatOIIUMH IIEPEMEHHBIMH;

B) BO3PACTAKLIHMY IICPEMCHHBIMH.

‘M Ka4yecTBa 00c/IyKMBAHUA NIOTpednTeN el OTHOCAT:

00cTy;kHBaAHKS MOTpebUTeTs, H3MepsieMble B ONIpe/IeIcH-
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39. K HOBBIM ToBapaM OTHOCHT TO!
BOCTH:

a) na; 6) HeT.
40. B ToBapa nmoapasnenisieTcs Haj
a) aCCOPTHMEHTHBIE CIIMHUIIBI;
6) aCCOPTUMEHTHBIE IDYIIIET;
B} 4CCOPTHMEHTHBIE TIO3HITHY.

T') pCHTabeNbHOCTh IPOJAX.

7. YUEBHO-ME1

4} OCHOBHASI THTEPa
1. Bcé 06 ynpaenesun
moroes JI. - 3-e m3g. - M.: A
http://www.studentlibrary.ru/boy
Habmamep, - 212 c. ISBN
ISBN9785961422436.html

3. xo66ep, 1. [Ipox,

6) AOTONHUTETRHAS JTAT
1. VYnpasaenwe mpon
pecypc] : YueOHO-Ipak THYECKOS
Hamkor u K. — 492 ¢. ISB
ISBN9785394026409.html

2. IIporHosuposanue W
Cemaxos C.JIL., Cemakos A.C.
http://www.studentlibrary.ru/bog

3. Tonoma, Al. Yupas
c. ISBN 978-5-394-01975-3. - 2

B) IePHONMYECKHE W3IAH

a:

AJIBITHHA
pk/ISBN
2. VYmpasneHHe npoaaxamu [3
978-5;

poaax|

a

HA!

1. CoBpeMeHHad KOHKYPEHITHS,
2. CoBpeMeHHas TOPTOBIIAL.
3. YopasneHne npogaxamu
T') HHTEPHET PECYPCEL:
1. http://www.spros.ru/news.php
2. http://www.magpack.ry/ - ane
3. http://www.nta-rus.com/ - ane
4. http://ria-stk.ru/ - 3NEKTPOHHE]
5. "PoccrickHii pecypCHBIi IIeH

8. MATEPHAJILHO,

YuebHEI TIpoltece 0 AUCIHILIAA

CKHMMH peCypcaMu:
1. JlexupoHHasa ayqrTopus, OCHA

ITICHHaA

H yTp
: yauebHOe mocobue / JI. JIxo66ep, /1. JlaH
5-238-00465-6. — 2015. URL: //biblioctu]

aMH: Y4
> HOCO0OH
N 978-

YIIpaBII¢
- M. @
k/ISBN¢
TeHHE IIp
(13. UR]

- 3TICKTP
KTPOHHE
KTPOHHE]
i XKypHA,
Ip yuebH

' TEXHH

Bap, KOTOPLIA yI0BJICTBOPACT paHee HEH3BECTHLIE N10TPel-

'OJUYECKOE H HH®OPMAITHOHHOE OBECITEYEHUE

AACTIUTTITMHBI

amu [SnexTponHsli pecype] / Oneitnnk K., Usanosa C., Bon-
IMabmamep. - 331 c. - ISBN 978-5-9614-4658-6. — 2016.
0785961446586.html

MEKTPOHHEH pecype] / Pammuno M. Jlykug. - M. : Assnuna
9614-2243-6, — 2013. http://www.studentlibrary.ru/book/

asicHye npogaxaMu=SELLING & SALES MANAGEMENT
ikactep ; nep. B.H. Eropos. - M. : IOuuTH-Jana, - 622 c. ISBN
b.ru/index.php?page=book&id==114548

eGHo-npaxTiIeckoe nocoGue s 6akanaspos [DNeKTPOHHBLA
e i baxanaspos / AeT.-coct. U.H. Kysuenos. - 3-e uzz. - M.:
5-394-02640-9. — 2016. http://www.studentlibrary.ru/book/

CHHE NIPOJAKaMH B TOPTOBBIX CETAX [SNeKTpoHHKHA pecype] /
WBMATIINT - 144 c. - ISBN 978-5-9221-1436-3. — 2012.
3785922114363 .html

onaxkaMi: yuebuuk / A.l'. I'onmosa. - M., : Jamikos u Ko, - 279
L: //biblioclub.ru/index.php?page=book&id=253811

OHHBIHA XXypHAN «Crpocy.

1 xypHan «Tapa u ymakopkay.

1 xKypHan «Hosoctr Toprosimmy.

n «CTaHIapThI ¥ KAYECTBOY.

BIX KelicoB” (http://www.gsom.pu.rw/).

YECKOE OBECIIEYEHWE {UCITUITJINHEL

le ofeciieueH BCeMH HEOOXOMAMEBIMH MaTepHaTbHO-TeXHHYE-

MYJIbTHMEIHA-IIPOCKTOPOM.
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2. AyIHTODHH AT IPOBEICHASA IPAKTHIECKHUX (CEMUHAPCKHX ) 3aHITHH, OTPAXKAIONIHX HAYIHYIO K [IPH-
KIAIAYIO MpoOIeMaTAKY JaHHATO Kyped.
3. IlonubIii KOMILICKT AEMOHCTPAIIMOHHBIX MAaTEPHATIOB, BKIFOYAs Clain-TeKIIHH, BUICOTPEHHHTH.
4. bubmotexa Bal'V.

IIpumeuanune: B cOOTBETCTBUY ¢ HOPMATHBHO-TIPABOBBIMH aKTaMM Ijisf HHBAIHAOB U JIML C
OrpaHHYCHHEIMY (GH3WYIECKIMH| BO3MOKHOCTAMH IIPH HEOOXOIMMOCTH TECTHPOBaHHE MOXET OBITH IIPO-
BEICHO TONBKO B MMCHMEHHOH MTH YCTHOH QOpME, a Taxoke MOTYT OBITH UCIIOIL30BaHEl IPYTHE MaTe-
pHaIE! KOHTPOJII Ka4ecTBa 3HaHHH, IpelyCMOTpeHHbIE pabodell mporpaMMoil MTUCTTHITITHHEL.
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Pabouas mporpaMMa JUCHHILIAHEI
HanpagneHH0 38.03.06 «Toprosoe mg

Pabowyro mporpammy cocras

Penensent
(npeacraBuTens paboTonare!

PYKOBOJIHUTEIIb OTAENA IEPCO

IIporpamma paccMOTpeHa H (
IIpotokon Ne 6a ot 10 1exab
3aBeyromui Kadeapoi K.o.1

Paboyag mporpamma paccMq
HanpasieHus 38.03.06 «Topi
nporokon Ne 2 ot 14 nexabps
IIpencenarens komuccuu ITo

1) 000

Hana Hc1

DI0OpEHE

1., JoueHT Specek O.b.

nmorkas (.11,

ocTaBleHa B COOTBEeTCTBHM ¢ Tpebopanmsamu ®I'OC BO no

M Fanerily

A,

o4 5
&
[\
2

OMMEPLHH H FOCTENPHUMCTBA

r.

¥

)TpeHa ¥ 0700peHa Ha 3acelaHHH YYeOHO-METOIMYECKOH KOMHCCHH
rOBOEC OCHO»
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Pabouas nporpamma onobpeHa
[Tporokon 3acenanus kadenps

3apenyowui Kadeapoi K.3.H.,

Pabouas nporpamma ogo6pena
[lpotokon 3acenanus kadeaps

3apenywolui Kadeapo

JUCT
PABOUYE [TPOT'P

NEPEYTBEPKAEHUA
AMMbI JUCHHUILJIMHBI (MOY JIA)

éﬂ// yueGHBIi rox

1 FE L A rona%
ech O.B. 6/

Pabouas nporpamma onobpeHa
[Iporokon 3aceganus kadenpsl

3aBenyomuii kadenpoii

Pabouas nporpamma ogobpena
[IpoTokon 3acenanus kadeapsl

3aBenytowuii kKadeapoii

Pabouas nporpamma onoGpena
[1poTokon 3acenanus xadesps]

3aBenyrowui kadenpoit

Ha y4eOHbIH roa
Ne OT roja
Ha yueOHbIH roa
Ne or roaa
Ha y4¢OHBIH TOa
Ne 0T roga
Ha yueOHbif rog
Ne oT romga




