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1. IEJA OCBOEHMSA JTUCITMILIMHBI

[lensMu OCBOGHHMA JMCLIMIUIMHE! «YTIPARIECHHE KauyeCTBOM» SBIACTCA Oath Oyjaylum
CHeIMaTMeTaM OCHOBHBIE CBEJCHHMS O KauecTBE NPOAYKUMHM, paboT M yClIyr, Kak oObekTa
ynpasaenus. [Ipu 9T0M HEoOXOIMMO YCBOWTH METOAAM OLEHKH M M3MCPCHHA KauecTsa Ha
npeanpustue ¥ cHOpMMpPOBATE YMCHHS U HaBblKM B O0JACTH YIPABICHHS KadeCTBOM
NPOAYKIMH I8 YCHEIHOK paboTel ¥ OOECIedYeHHs HpoLecca TOProBIM U IPABMIBHOIO
pelICHHUS 3214, BO3HAKAIOMIMX IIPH PEIIEHAH CIIOPHBIX BOIIPOCOE.

2. MECTO JUCIHNIIIMHBI B CTPYKTYPE OIIOIF BO

Jucuuiuinea «YTpaBReHHE Kad4ecTBOM» OTHOCHTCA K OOg3aTe]bHBIM JIHCLHIIIMHAM
BApMATHBHON YacTv Hanpasienno Oakanaspuara 38.03.06 "Toprosoe meno".

Jlnst u3yueHHs cofepKaHusl IHCLIAIUTMEE « YIIPaBIeHHE Ka4eCTBOMY HEOOXOMMMBI HABBIKH
W 3HAHHUA, [TONIyYEHHBIE [IPH M2YYCHHH KypcoB «CTaHJapTu3alus, METPOJIOTHS, TIONTBEPKICHHIE
cooTBeTcTBMY», «CTAaTUCTHKA», a TakKKe KOMIIETEHUHH, ITOJYYCHHLIE IIPH NPOXOXKCHHH

yueOHOH MPaKTHKY.
IMonyuenubic HAaBBIKH H 3HaHUA OyAyT HCHONLI0BAHBl IIPH H3YYCHHH IMCIMILTHHBE

«MHTEPHET-MAPKETHHI», & TAKKE NPH IIOArOTOBKE BLITYCKHON KBATH(UKALMOHHOH paboThL.

3. KOMIIETEBHIMHA OBYUYARIUEL'OCS, @OPMHUPYEMBIE B PE3YJIBTATE
OCBOEHIA TUCITUIIJIMHBI (MOYJIA)
B npomecce ocBOeHMs [NAHHON JHCUMIUIMHEI CTYZAEHT (OPMHPYET H JEMOHCTPUPYET

cnenyrompe odenpodeccHoHATBHbE H IPOPECCHONANBHEIE HABBIKH:

OIIK-3 YMeHue [ToB30BaThCsl HOPMATHBHBIME JOKYMEHTaMH B CBOEH IpofeccuoHansHoH
AEATENBHOCTH. TOTOBHOCTE K COONIONSHHUIO NEACTRYIOMIENO 3aKOHOIATENLCTRA 1
TpeboBaHr i HOPMATUBHEIX JOKYMEHTOB;

OHK-5ToToBuocTh paboTaTh ¢ TEXHUYCCKOH JIOKYMEHTaIMEH, HeoOXouMol At
npodeccuOHaATILHOY NeATeIbHOCTH (KOMMEPYECKOH, MADKETHHIOBOM, PEKJIAMHOH,
JMOTHCTHYECKOH, TOBAPOBEAHON M (MIIH) TOPrOBO-TEXHOJIOTHYIECCKON) U IPOBEPAThL
HPaBHILHOCTD €6 0QOPMIEHNUS;

MXK-1 CoocoOHOCTE YIIPARIATEL aCCOPTUMEHTOM H Ka4eCTBOM TOBAPCB W YCIIYT, OLIEHHBAThH UX
Ka4eCTBO, AMArHOCTHPOBATE Ae(eKTHl, obecledrBaTh HEOOXO/IMMBIH YPOBEHb Ka4ec1Ba
TOBApPOR ¥ MX COXpaHeHHe, dDPEKTUBHO OCYHMIECTBIIATL KOHTPOIb KA4E€CTBA TOBAPOB
YCIyT, IPHEMKY ¥ Y4eT TOBapOB I10 KOJHYECTBY M Ka4eCTRY.

IMK-2 CrocobHocTs OCYIHECTBIIATE YIIPABICHHUE TOProBO-TEXHOMOTHYCCKMY HpoUeccaMy Ha
NpEANPUATAN, PETYIIHPOBATE [IPONECCHl XPAHCHUA, TPOBOIANTE HHBEHTAPHU3AlUIO,
OIPEACAT, H MMHUMHU3UPOBATE 3aTPATHEl MATEPHANBHBIX H TPYACBBIX PECYPCOB, a
TaK¥e& YUHTHIBATE K CIIHCBIBATE HOTCPH.

K-8 ['oToBHOCTE ObecnewBaTh HEOOXOMUMBIH YPOBEHD KAYECTBA TOPTrOBOrO
00CITy KM BaHUA.

IIK-14 CnocoGHOCTE NPOTHO3HPOBATE OH3HEC-TIPOLECCH] ¥ OLEHUBATE UX (M (eKTHBHOCTE.



B npomecce ocBoeHmMs JaHHOM JHCIMIUIHHBL CTYAEHT (OPMHPYET H JEMOHCTPHPYET
CHEAVIOIINE Pe3yNbTaThl 00pa30BaHusl
1) 3naTs:
- OCHOBHBIE NPEICTABIEHMS O KAYECTBE NPONYKIKH, padoT, yeuyr (OITK-3, ITK-1, ITK-8);
- Teoperudeckie OCHOBB! yNpasieHus kadecTsoM npoaykuuu (OITK-3, 1IK-1, 11K-8);
- OCHOBHBIC DTAlBl OpPraHA3alMKA CHcTeM MeHemkMenTa kayecTra (OIK-3, TIK-1, TIK-8);
-3aK0OHOJIATEIbHEIE W HOPMATHBHBIE akThl B oOnacty yrpasneHus kadectBoM (OIIK-3, IIK-1,
TTK-8).
2) Vmers:
- GopMynIUpOBATE LEIH yipasieHus kauectsoM Ha npeanpuaTud (OITK-3, [IK-1, ITK-8);
- O0LICHITL DKOHOMUYECKHE KaTeropuH KadecTa U yupaenesus umu (OIIK-3, HK-1, [IK-2, TIK-
8);
- OnpenensaTs MeCTO MEHE/DKMEHTA KadecTsa B ynpassienun npennpusrueM (OHK-3, TTK-1. TIK-2,
ITK-8);
- OneunraTh Ka4ecTBO ¢ OMOUIBIO crarueTHyecknx meToaos (OITK-3, TIK-1, 1IK-§).
3) Bnauers:
- OCHOBHBIMH KOHLENIMAMH yipasicHus kadecTBoM (OTTK-3, TTK- 1. TIK-2, TTK-8).



4.CTPYKTYPA U COAEPXKAHHUE JUCHHUIIIIUHBI (MOOYJIA)
YNPABJIEHHUE KAYECTBOM
Ob1as TPYI0eMKOCTE TMCHHIUIMHBI COCTABIAET 2 3a4CTHLIX CAMHML, 72 4acoB.

Bunsl yuebnoil paboTsl, BKNHOYaAs O6beM DOpMBI TERYLIETO
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Conepixanne yue6H0-00pa3oBaTe/ILHBIX Pa3IeoB

Teoperuiecknii Kype.

Paszpgen 1.

Tema 1. Ilomatne xomkypeHuud. llomstne xadectBa. lloustue >QderruBHOCTH
npoussoacTra. I loHgTHe cepTudUKaTa Ha CUCTEMY KAYECTRA.

IlonsatHe nupamMujael KadecTBa. @OU3HUECKHE CBOMCTBA /It ONEHKH KadyecTBa.
Metononorus obecriedeHus kadecTea. Yuenme o Kauectse K. Vcukanpl.

[lonsTue xouxypennuH. [lomarHe komxypentocmocobHocTH. KOHKYpeHTOCTOCOOHOCT
ToBapa. llapamerper  KoHKypeHtocmocoOHocTH — mpoaykumm.  KoHkypeHTocmocoGHOCTE
NPOU3BOAMTENS. Bzaumo3aBHCHUMOCTE KOHKYPEHTOCIIOCOOHOCTH TOBapa U
KOHKYPEHTOCHOCOOHOCTH NpeAnpHATHS. PakTopsl, BIMMIOLUINE HA KOHKYPEHTOCIOCOOHOCTE
npeanpuaTAs. MapkeruHrosas crparerds. Crparernst TexHH4eckoro passurtusa. Crparerus
B3aMMOJIEHCTBHSI KOMIIAHMH ¢ WX nocraBmukamu. Crparerusi >¢pGheKTHBHOIO YIpaBiCHHS

HEPCOHAIIOM.
Tema 2. [lonsrue nath 38e31 kagectsa. Cucrema Teitnopa. Craructudeckoe ynpaeiesne

KayecTBOM. YucHue 3. Jlemunra u JI.J[xypana. Konuemiss ToTaibHOro (BceodbuIero) KOHTPoLs



KayecTsa. SMOHCKWH ONBIT PA3BHTHS CHCTEM MCHEDKMEHTA Ka4ecTBa. | 0TalbHbIH MEHEKMEHT
kavectsa. Ceprudukaius CUCTEM KadecTBa B COOTBETCTBHM co craiaptamu MCO: 9000 u
HUCO :14000.

Cucrema BUII. Cucrema HOPM. Cucrema HOTIIY. Cacrema KAHAPCIIH.

Tema 3. [loHaTHE M TexHHuecKUX peryiaMmenTax. MejepanbHblii 3ak0H «O 3ammTe Hpas
norpebureneity. V3MeHenus u JONOTHEHUA B HOPMAaTUBHOH K 3aKOHOAATENBHOM Oaze

Paznea 2.

Tema 1. CymecTRyIOUIME TPAKTOBKM HOHSTHS KadecTBa NpoykuMM. COCTaBIAIONIME
3aTpaT Ha KadecTBoO. MCTO,[[I:I KaJIbKYJIAIHMH 34aTpaTl Hd Ka4CeCTBO.

[lonste xpanumeTpuu. bazoeble nenHoctd. IlocTostHHBIE UEHHOCTH. DBpeMeHHBIC
nennocty. ConyTcTRylomue ieHHocTH. [lpuBmecennnle IeHHocTH. lloHsitie nokazarens
xavecTsa nponykmuu. Kitaccmpukanusa mnoxasaTened Kadecrsa. Eanuudueiii nokazareib
kayecrsa. OTHOCHTENBHLBIC I[I€OKasaTelnu KadecTsa. KOMIUTEKCHBIA NOKaszaTens Ka4yecTBa.
AJNTOPHTM pacyeTa KOMIIJIEKCHOIO NoKaszarens kadecTBa. MHTerpaIbpHbIH HOKa3aTens KayecTRa.

Tema 2. [lonstue MenemxMenta. CTPYKTYpa YHPABJICHHS Ka4eCTBOM U  TPOIECC
yIpaBlNcHAA Ka4ecTBOM NpOAyKUHH. MYHKUHMH CHCTEM YOpapiIeHHS. YCIOBUS BceodIero
KOHTPOIS Ka4ecTRa.

[Tetna kawecrsa. [{ukn Jdemunra.

Tema 3. MexanusM ynpaBieHns KayecTsoM npoyKIMu. CocTas MEXaHU3Ma YIIpaBIIeHHS
xayecTBoM. (CucTema TOTanmpHOrO yhpapieHuss kadecTBoM. Cucrema «Jxu». Cucrema
«KCYKII».

Pazaen 3.

Temal. [losATHe MIaHMPOBAHUA KadecTBA HPONYKIWH. [IpHHIMIB IUTAHHPOBAHHS
KavecTBa. MeTonbl ITaHHPOBaHUSA KadecTsa. [lomurika B oOnactu kavectsa. Hogast crparerus s
YIPaBIEHHH Ka4eCTBOM MPOIyKLMH, PaboT, yCIyT.

DTai OnepaTUBHOIO YIpaBJIeHHs KadecTBoM. OpraHM3alldOHHBIE Pa3sBUTHE YIIPaBICHUS
KadecTROM. DYHKIHH MEHEDKEPA 10 KAYECTRY.

Tema 2. IlonstHe MoTuBauuy. BHemmnsad um BHyTpensss morupanus. Teopud «X», «Y»,
«Z» M UX CPaBHUTENbHEIA amanm3. Mepapxua morpebHocrteil wenopexa. [Ipemmposanue 1o
Ka4yecTBy.

Honsrrue xorTpons kagecTsa. Buapl xoHTpons. Ctagun KoHTposst. [TOHATHE HCIBITAHMS.
Cucrema koutpons kadectsa. CiayObl (OT/ENBI) TEXHHYECKOrO KOHTPOJA. PYHKIMK OTIEIOB
TEXHMYECKOro KoHTpons. CucreMa npo@unakTHKN Opaka Ha IpenpHsTHSIX.

Knaccuduxanus MeTonoB KOHTpONd KadecrBa. CTATUCTHYECKHE METOABI KOHTPOIIS
xavecTsa. Crparmdpuxanus. ['papuueckoe mpejacTapneHue gaHHBIX. [uarpamma [lapero.
Huarpamma  Mcukappl. Konrponbmeni nmcrtox. T'merorpammel.  Jlwarpamel  paccewBanus.
KoHTponpHBIE KAPTHl ¥ BX BUALL I IpHHIMNIL! yHKIHOHATBHO-CTOMMOCTHOTO alaIn2a.

Tema 3. Moaens CHCTEMEI MEHE/DKMEHTA KAYECTBA, OCHORBAHHAS HA [IPOLECCHOM HOIX0/IE.
MeTrourxa pa3paboTkH M BHEJDEHHS CHCTEM KauecTBa ¢ y4yeToM pekomeniaunii MCO:9000.
HoxymenranpHoe o(pOpMISHUE CUCTEMEl KayeCTBA. JTAIlbl BHEAPEHHS CHCTEMBl KA4ecTBa B
npou3poAcTBo. ObecneyeHre PYHKIIMOHHPOBAHUSL CHCTEMBI KAaYecTRa.

AyaMT CHCTeM MEHEDKMEHTa KadecTBa. [loHsATHe ayauTa KayecTsa. BHewmHME U
BHYTPCHHUH aynuT KadecTsa. [Lnanuposanue n no/AroTopka ayauTa kagecrsa. OryeT 00 ayamre
1 KOHTPOIIb CPOKOB HCTIOTHEHHA KOPPEKTHPYIOLIUX MEPOITPUATHIA,

Ne PA3LAEJI TEMA JTUTAKTUYECKHY MUHUMYM
n/m JACHAITIIMHBI

JleKIHOHHBLI MaTe HAaJ
Brenenue. OcHOBHEIE I p

1. Beenenue B ynipapneHue KadecTBOM
ITamnbl pa3BUTHA.

2. OCHOBHBIE 3Tallbl Pa3BATHSA CACTCM MEHEKMEHTa Ka4ecTBa

1 | Hopmarushas 0aza -

3. HopmarusHas 0aza B 00NaCTH YIpaBIEHUa KAYECTBOM.

YIIpaBIICHHS
IIpakTEKym

KayeCTBOM.

[.CraTHCTHYECKOE YIIPABICHHUE IPOLIECCAMHT




2. I'paduyeckoe NpeACTaBICHHE JAHHbIX.
3. Metoas: koHTpONndg KadecTBa. KOHTpONBHBIE THCTKH.
Jleknuonnsnii MaTepuan
4. OCHOBHBIE IIOHATHSA YIIPABIEHHS Ka4€CTBOM
5. OYHKIUHA CIIYKOBI Ka4ecTBa
6. Ilponecc ynpaBneHHs Ka4ecTBOM IPOIYKIIMH.
IlpakTuxkym
4 Muarpammst [lapero. Juarpammer Mcrkasel.
5 JucTtorpamMMbl ¥ HX aHAIHMS.
6 JluarpaMMbl paCCCUBAHMA W MX aHANM3
JleKIHOHHLIA MaTepHAaJ
7.-8. OYHKUMY YIIPABICHUS KAYECTROM.
9.Crapaaprer UCO:9000. [TpoueccHbIH IOAXOL K YIIPABIEHHI).
Ipakrukym
7. KOHTpONBHBIE KAPTHI, KX HOCTPOCHHUE H AHAIHS.

Ocuopdble HOHATHA.
2 | Ilpouecc ynpaBneHHs
KAYeCTBOM.

OyHKIUY yNpaBJIcHUA
kagecTBoM. CTaHIApPTHI

3 UCO:9000.
. 8.Paccroenue.
[IporeccHsId MOAXOMN K -
9 TexHonorus oDecrievenss  Kadecrea B IPOEKTHOH
VIIPABIIEHHIO. u
’ NEeATENBHOCTH {(pyHKITMOHANBHO-CTOMMOCTHOH aHAJIH3,

Cl)YHKIlI/IOHaJTBHO-(l)HBH‘{eCKHfI anajig3, a”Haixu3 BO3IMOKHOCTH
BO3HHUKHOBCHHA U BIIMSAHHA ,[[CCI)BKTOB)

5.0bPA30BATE/IBHBIE TEXHOJIOI'TA

B coorsercreun ¢ rpedopanuamvu GI'OC BO no nanpasienuo 38.03.06 "Toproeoe neno”
peaM3alus oAX0/1a HPe/lyCMaTpuBacT IIMPOKOE UCIIONB30BAHME B Y4e(GHOM IIPOIIECcCe AaKTHBHRIX
M HHTCPaKTMBHBIX (OPM IpPOBENECHHMA 3aHATHH B COYCTAHHMH C BHCAYAUTOPHOH padoTOH.
ObpazoBare/bHBIC TEXHOJIOTHH, MCIOIB3yeMEIC B Ipoliecce 00ydYeHUs NPHBEJIEHH B CIEXYIOmEH
TabiMue

O0pa3oBaTebHbIE TEXHONOTUM, HCTIONb3YEMbIE IPH PeaNH3alME PastiyHbIX
BUJIOB y4eOHOHA paboTsl
No Paznen (Tema)
iy JUCHHIUTHHBI
Jlexnuu INpakTHyeckue 3aHATHA
Pasbop  kOHKpeTHBIX  cuTyauuii, | Pasdop  KOHKpeTHbIX  CHTyaLMii,
[PE3SHTALMH H ONOPHBIE KOHCIEKTHL, | NMPE3CHTAUNM H OMNOPHBIE KOHCMNEKTE,
MATEPHATHI BV30BCKHX M MaTepHaibl BY30BCKHWX H
Beenenne. OcHosuple BHYTPUBY30BCKHX TenekoHdepeHIil | BHYTPUBY30BCKMX TEACKOH(EPEHUNH
[ ITallkl Pa3BHATHA. B cern [nternet, a Takxe MarTepyansbl | B ceTu Internet, a Takke Martepuaibl
HopmarupHas 0aza MEMAYHAPOAHbIX U POCCHHCKUX | MERAYHAPOAHBLIX W POCCHHACKUX
YIPABNEHMs KadeCTBOM. | HAYSHHIX KOHd)epveHllm:I_ B 3AMTBI | HAYYHBIX KOI{Q)epuBHLII/lH B 32UIMTHI
HHTEINEKTYanbHOH  COOCTBEHHOCTH, | HHTENIEKTYaIbHOH COBCTREHHOCTH,
MacTep-Kjiacchl IKCIIEpTOB W | MAcTep-KIAaccht IKCTIEPTOR K
CMeUMaMCTOB Ha OcHOBE webinar. CIELHANUCTOB Ha OCcHOBE webinar.
Pasbop  koHKpeTHBIX  cHTyauui, | Pazbop  KOHKpeTHHIX  cHTyaumil,
NPE3EHTAUNKY M ONOPHBIE KOHCIEKTHI, | NPE3eHTALWK M ONOPHbIe KOHCIEKTH,
MaTEPHAIL] BY30BCKHX W | MarepHathl BY3OBCKHX 1
OCHOBUBIC TTOHITHI. BHYTDHBY30BCKHX TellekoH(epeHuuit | BHYTPHUBY30BCKUX TelekoH(epeHUMA
2 Hpouecc YIIpaBIeHys B ceTH Internet, a Taixe Ma‘reriuaﬂbl B ceTH [nternet, a Taxkke MaTEEHElJ'Ibl
MEKAYHAPOAHBIX ¥ POCCHHCKHX | MEXAYHAPOAHBIX M POCCHACKHX
Ra4CCTBOM. HAYYHBIX KOH(EepeHUMH B 3aWTel | HAYYHLIX KOH(EPEHUMH B 3alMHTHI
HHTeﬂﬂeKTyaﬂbHOﬁ COﬁCTBeHHOCTI’I, HHTCHHGKTyH.HbHOﬁ CO6CTB€HHOCTH,
MacTep-Kaacchi IKCTIEPTOB H | MacTep-Kiaccht 3KCHEPTOR u
CNELHANUCTOB Ha OCHOBE webinar. CNEeLHATUCTOB Ha OCHOBe webinar.
Oynxuuy yupapicHus Pazbop  koukpeTHBIX  cuTyauuil, | Pasbop  KOHKpeTHBIX  CHTyauui,
3 | kawecTsoMm. CTapaapTnl MPe3eHTALMH K GHIOPHBIE KOHCIEKTHl, | MPE3eHTAMU U ONOPHbLIE KOHCIEKThI,
UCO:9000. MaTrepHalbi BY30BCKUX M | MaTepuabl BY30BCKMX H




IIponecchHsiit TOAXOA K
YIIPaBIIEHHIO.

BHYTPHBY30BCKUX TeleKoH(epeRIMA
B ceTu Internet, a4 TakKe MarTepHalIhl
MEXIYHAPOAHLIX W DOCCHICKHX
HAYYHBIX KOHODEPEHUMI B 3alluTh
HHTE/UICKTYAILHOM  COOCTBEHHOCTH,
MaCTep-KIACCH IKCIIEPTOB W
CNELMANUCTOB Ha 0CHOBE webinar,

BHYTPHBY30BCKHX TENEKOH(EPEHLHH
B ceTH Internet, a Takxe MaTepHalbl
MEKIAYHAPOLHBIX B DOCCHHACKMX
HayuHeIX KOH(bepeHUUH B ZamiHTHI
MHTEJJIEKTYaNbHOH  COOCTREHHOCTY,
MAaCTep-KNacchl IKCIIEPTOB 7
CIIELMAIHCTOR HA OCHOBE webinar,

6.ONEHOYHBIE CPEACTBA JJI5t TEKYIHIETI' O KOHTPOJIA YCIIEBAEMOCTH,
MPOMEXKYTOUYHOW ATTECTAIIMM 1O XUTOI' AM OCBOEHUSI TU CIATIIAHLI
U YYEBHO-METOJAYECKOE OBECIHEYEHUE CAMOCTOATEJILHOMU PABOThI
CTYAEHTOB

Jlng Texyimero KOHTPOIIS YCIIEBAEMOCTH IIPUMEHAETCA PERTHHI-KOHTPONS, IIPOBOIHMBIH
Ha 3-#, 6-if 1 8-if wenene. llpoMerxyToUHas arTecTaiMs IPOBOAMTCS B (hOpPME 3ayeTa.

Bonpock! JUIsE peRTHHT-KOHTPOJIA

=

pPEATHHI-KOHTPO/Ib
Ilenn, mpeMeT | 3a7a9l Kypea « YIIpaBIeHHE Ka9eCTBOMY.
Merononoras obecrneueHns Ka4ecTBa.
[TouATHE KOBKYPEHLUMH.
[ToHsiTHE KOHKYPEHTOCIIOCOOHOCTH.
CpaBHeHHE KORKYPEHTOCIIOCOOHOCTH TOBApa U KOHKYPEHTOCTIOCOOHOCTH
NpeAnpPHATHSL.
(PakTOphl BHEIIHEH H BHYTPEHHEH CPe/Bl, BIHIIOIIME HA KOHKYPEHTOCIOCOOHOCTh
LPEATTPUSITUSI.
7. ComnocraBicHUEe KOHKYPEHTOCIOCOOHOCTH HECKOILKUX P (IPUSI THM.
8. KakoBbl OCHOBHBIE CTPATEIHYECKHUE KOMIIOHEHTBI POCTA KOHKYPEHTOCIIOCOOHOCTH
NpeITPHSITHA?
0. ITsITE OCHOBHBIX 3TANOB PA3BUTHSA CHCTEM YIIPaBICHUA KAUuCCTBOM.
10. OrTevecTBeHHBIE CHCTEMBI YIIPABIEHUA KA9ECTBOM Ha MPEIPHATHH.
11. [TossiTHe TEXHUICCKUX PEIIAMEHTOB.
12. O061He ¥ CNENUANBHEIE TEXHHYECKHE PErIaMEHTEL
13. OcnoBuble nonoXxeHus 3akoHa «O 3anmTe Ipas norpeduTeneiis.

o LD PO s e

=

=t

PEHTHHI-KOHTPOJIb
OCHOBHBIE TPAKTOBKM TEPMHMHA «KAYECTBO.
[Toustus ceocTia, nedekra, Opaxa.
[HoHATHE YPOBHA Ka4yecTRa.
[ToHsTHE ONTHMAILHOIO VPOBHS KAYECTRA.
PaxTopkl, BIUSIOMIHE HA YPOBCHD KAY9ECTBA H3ACTHI.
JlHaMMKa M B3aHMOCBSI3h YPOBHS KaUYeCTBa BHITYCKACMOM MPOAYKIUY U MOHETAPHEIX
rokazarenei mpeApUsTAS.
[ pynnupoRKY HOTPEeOUTENLCKHX HEHHOCTEH
ITonstre nokazareliei Kagecrsa.
Knaccudukaums moxasarened KayecTra.
0. [IlonsTHs €NMHUYHOTO, OTHOCHTEIBHOIO, KOMILIEKCHOTO M HHTErPAbHOTO [MoKa3arelelt
Ka4ecTRa.
11. Kaxumu MeTOHaMH YCTAHABIHMBAIOT YMCIOBEIC 3HAUCHUSA NTOKA3ATENeH KadecTRa?
12, JecsTws rpynn noxazaTenei KadecTna.
13. Bwuapl GyHKOUE yIIpaBieHHS.
14. Kax #3MEHSIHCEL B3aMMOOTHOLIEHHS OOLIEro MEHEKMEHTa KOMIIAHUH B MEHEDKMEHTa
KAYeCTRA 110 MEPE PA3BUTHA CUCTEM YIIPABICHUS KA4eCTBOM?
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15. Yo B COBPEMCHHEBIX YCIOBUAX ABIACTCS AApOM MEHEIUKMEHTA HA OCHOBE Ka4eCTBa
(MBQ)?

16. Hogas cTpaterus B ylpaBIeHUH KadeCTBOM.

17.  Uro Taxkoe HerNs KAYCCTBA K B YE€M €€ NpeIHa3HadeHue?

18.  Iluxn Jlemunra.

19. UYro rakoe MEXAHM3M YIPABICHHS KaUeCTBOM ITPOAYKIMK ! BEIoIHeHHE KaKuX QyBKIMHA
OH JIOTKEH 00ecreynTh?

20.  OcHOBHbIE MOJCHCTEMBI BXOAAT B COCTABE MEXaHH3Ma YIIPABIICHHUS KaueCTBOM 7

21. CucreMa TOTAnBHOTO YIpaBieHus kadecTBoM (TQM).

22, Cucrema JDKHAT.

-i pEATHHI-KOHTPOIL

[InaHupoBanue KauecTna.

3as@auy ¥ IpeaMeT NIaHUPOBAHUS Ka4eCTBa.

Kakosa cneundrka nnaHupoBaHus KadecTpa?

HanpagneHus rnagdpoBaHHA NOBHIIEHHS Ka9€CTBA [IPOIYKIIMK HaA NIPENIIPUATHH.

HoBas crparerus B ypablIeHHH Ka4€CTBOM M €€ BIMSECPHE Ha IJIAaHOBYHO IEATEIBHOCTh

OPCIAIPHATHA.

Kaxora ocobeHHOCTE IIJIaHOBOH pabOThl B IOAPA3IECTIEHUAX IPEIIIPUITAS !

MesxHannoHa bHkle U HAIIMOHATLHEIE OPTaHb! YIIPARIEHUS KauyeCTBOM.

Cnyx0p1 yIpaBieHHs KaueCTBOM Ha IIPEATPHATHH.

Y0 03HAYAKOT TEPMHAHBI «MOTHBY» U «MOTHBALIM IIEpPCOHATAN?

0. Kakue uapameTpsl, OpeAeasIomue AeACTBUA HCIIOIHNATENS, MOMKET KOHTPOIMPOBATh
MeHeKep?

11.  Kakue criocoObl BOZHAIPOKICHMS BBl 3HaeTe?

12.  Kaxoso cozepxanue teopu X,Y, Z7

13. B ugem cyTs MOTHBAIMOHHA Moaenu A. Macnoy?

14.  Kakue BHIH BO3HArpaKICHUH IPUMEHSIOT B MEHEDKMEHTE?

15.  Kakore! 0COOEHHOCTH MOTHBAIlHK AeATeNRHOCTH oaei B Poccun?

16. Kaxue Buapl npemuil 10 Ka4ecTsy BbI 3HaeTe?

17.  CymHoCTb IPOLICCCOB KOUTPOII KaIeCTRA.

18. Cranuum nporecca KOHTPOIIsL KAY4ECTBOM.

19.  [lo xaxuM npu3HaKaM pa3nuyaroT BUIBI KOHTPOIL?

20. llonsarde mcnplTaHus. Bujbl HCBITaHUA.

21. KakxoBwl KpHTEPHH pPEIIEHHA O KOHTpoJe?

22.  Cucrtema KOHTPOJS Ka4ECTBA NPOIYKIHH.

23.  Crpyktypa OTK u ero 3anauu.

24.  (OCHOBHBIE NIEMEHTHI CHCTEMBE ITpodHIAKTHKK DpaKa Ha IPE NPUSTTHH,

25.  Texuudeckuil KOHTPOIb H €10 3371a4H.

26.  Bujbl TEXHHUYECKOTO KOHTPOJIS.

27. Henp v o0nacTh NPUMEHEHHS CTATHCTHYECKMX METOA0B KOHTPOI KauccTRa.

28. BHALI CTATUCTHYECKHUX METOAOB KOHTPOJIS KaueCTBA.

29, ODYHKIXOHAILHO-CTOMMOCTHOH aHamu3.
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30. Moaene CHCTEMB] MEHEKMEHTA KAYeCTBA, OCHOBAHHAS Ha IIPOIIECCHOM TTOMXOIE.

31. Mertoavka pa3paGoTKE ¥ BHEJPEeHHS CHCTEM KauyecTBa ¢ YYeTOM peKoMeHIalui
MCO:9000.

32.  JlokymeHTallbHOE O(OPMIIEHHE CUCTEMB] KA4ECTRA.

33.  Jrans! BHEAPEHHUS CHCTEME] KQYeCTBa B IIPOMU3BOACTRO.

34. OCecneyenue QyHRKUHOHUPOBAHMSA CUCTEMBI Ka4€CTBA.

35. AyaMT CHCTEM MeHE/DKMEHTa KadecTBa. [lOHATHE ayauTa KayecTBa. DBHemMHuH u
BHYTpEHHHH ayaHT Ka4yecTha.

36. IliaHwmpoBaHME ¥ MOATOTOBKA ayJlMTa KayecTRa.

37.  Otuet 06 ayuTe H KOHTPOIb CPOKOB HCIIOTHEHHMS KOPPEKTUPYIOUINX MEPOTIPHATHM.
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Hepeqeﬂb BOIIPOCOB K 329€TyY

Ienn, npeyMeT ¥ 3aJady Kypea « YIIPaBaeHUE KayeCTBOMY.

MeTononorus obecneueHs Ka4ecTna.

[TonaTHE KOHKYPEHLIMH.

IousaTHe KOHKYPEHTOCTIOCOOHOCTH.

CpapHeHMe KOHKYPEHTOCHOCOOHOCTH TOBAPA M KOHKYPEHTOCIIOCOOHOCTH IPE/IIPUATHA.
@akTopsl BHEUIHEH ¥ BHYTPEHHEH Cpepl, BAMAIOIIME HA KOHKYPEHTOCNOCODHOCTh
IpCAIPHATHA.

CorocTasncHie KOHKYPEHTOCIIOCOOHOCTH HECKONBKHX HPEITPHATHNA.

KakoBLI OCHOBHDBIE CTPATErHUECKME KOMIIOHEHTEl POCTa KOHKYPEHTOCIIOCODHOCTH
DPEeAIPUSTHA?

156 OCHOBHEIX 3TalOB PA3BUTHSA CHCTEM YIIPABICHUS Ka4E€CTBOM.

OTevecTBEHHBIE CHCTEMEB] YIIPABJICHHA KA4eCTBOM Ha NPEAIIPHATHH.

[ToHsTHE TEXHHYECKHX PErllaMeHTOR.

Ob1ue 1 cneluManbHble TEXHHYECKHE PENIAMEHTHI.

OcHORBHBEE TONOXEHHS 3akoHa «O 3aumTe npas noTpeduTenein:.

(OCHOBHBIE TPAKTOBKYH TEPMHUHA KKAUYCCTBOY.

ITonsaTus ceoiictra, AederTa, Opaka.

[lonsiTue ypoBHS KayecTRa.

[TonsiTe ONTUMANLHOTO YPOBHS KadecTsa.

Dakropsl, BIMAKOUHE HA YPOBEHb Ka9eCTBa H3JENHH.

JIMHaMMKa ¥ B3aHMOCBS3b YPOBHS Ka9ECTBa BbIIYCKACMOM IPOJYKIUY U MOHETAPHBIX
roKaszarenen npeTpuaTh.

I'pyriypoBKy MOTPeOHUTEIBCKUX IEHHOCTEH

ToHsTHE TOKA3aTeNEN KaYecTaa.

Knaccuukanus nokazareneil kagecTsa.

IToHATHS eIMHUYHOIO, OTHOCHTENBHOIO, KOMIUIEKCHOIO H HHTCI PATILHOTO NoKa3aTened
KauecTBa.

KaxuMy METOJaMH YCTaHABJIMBAKOT YHCJIOBEIE 3HAYCHUS [TOKa3aTelici kayecTra?
Jecarte rpynn noxasatenei KadecTsa.

Busibl bysKiui ynpapneHus.

Kax u3MeHAnnch B3aMMOOTHOIIEHHS 00UIEr0 MEHEIKMEHTA KOMIIAHHH M MEHEKMERTA
KauecTBa [10 MEpe pa3BUTHS CHCTEM YHIPaBICHHS Ka4eCTBOM?

Yto B COBpEMEHHBIX YCIOBUAX ABISETCS SPOM MEHEUKMEHTA Ha OCHOBE KAyecTBa
(MBQ)?

Hopas crparerus B yupapieHHH Ka4eCTBOM.

Uro Takoe neTns Ka4ecTsa ¥ B 4eM ee HpeaHazHaYeHne?

Iluxa Jemunra.

YTo Takoe MEXaHU3M YNpPaBICHHS Ka4eCTBOM NPOAYKIHK? BolllolHeHe KaKuX QYUK
OH JIOJKEH 00eceyrTh?

OcHOBHBIE MOACHCTEMBI BXOAAT B COCTaBE MEXAHU3MA YHPABJICHUS KAYCCTBOM?
Cucrema TOTaNBHOIO yrparieHus kauecTsoM (TQM).

Cucrema JIKHUT.

Iinanuporanue Ka4ecTsa.

3anaqy M IpeaMeT NUTAHUPOBAHKS KadyeCTRa.

Kakosa cneur¢uka ni1aHHpOBaHHA KadecTra?

Harpapnenus niaHpoBaHys NOBBIIEHHS KaueCcTBA IIPOAYKIIMH HA [PEANPHATHHE.
Hopas crparerns B ynpaplIeHUM Ka4eCTBOM H €€ BIHSACPHE Ha [AHOBYIO AEATEIBHOCTE
HPEATPUSATHA.

Kakosa 0cOOEHHOCTS IL1aHOBOH PabOTHI B OAPA3IENeHUsIX IPeIIpAsTIs?
MexnauHoHalbHble i HAUMOHAILHBIE OPTaHyl YIIPABICHNAA KAY€CTBOM.

Crnyx0Bl yIpaBICHUS KaYECTBOM Ha LPEINPUSTHM.



46. Urto 03HAYaXOT TEPMUHEI «MOTHBY» M «MOTHBAINS IepPCOHAIA?

47. Kakue napameTpsl, OIIPEICIsIONHE NeRCTBHIA MCITONHUTEI, MOKET KOHTPOIHPOBATh
MeHe pKep?

48. Kaxue crnocobpl BOZHAIPAXKIEHH Bbl 3HACTE?

49. Kakoso comepxanue teopuit X,Y, Z7

50. B ueM cyTh MOTHBAIIMOHHM Mojenu A. Macmoy?

51. Kakue BH/1bI BO3HATPAKIACHMH IIPUMEHSIOT B MEHEDKMEHTE?

52. KaxkoBbl 0COOGEHHOCTH MOTHBAIIHY EITENEHOCTH JHOEH B Poccru?

53. Kakue BHIBI IPSMUHA 11O KaYeCcTBY Bbi 3HaeTe?

54. CyImHOCTh NpOLECCOB KOHTPOJIS KaueCTRA.

55.  Cranvm niponecca KOHTPOIA KaueCTBOM.

56. Tlo KaK¥M IpU3HAKAM Pa3AdaroT BHIBI KOHTpoIA?

57. llougTue vcrbrTanusi. BUAbl HCIIBITAHHH.

58. KaxOBBI KpHTEPHH PEIIEHUS O KOHTpoe?

59. CHcTema KOHTPOIA KayeCTBa TPOJYKIHH.

60. Crpyxrypa OTK u ero 3anauu.

61.  OcuoBHbIE DIEMEHTHI CUCTEMB! IIPOQUNAKTUKH OpaKa Ha IPEANPUSTHH.

62. TexHH4YeCKHH KOHTPOJb H €TI0 3d/1a9H.

63. Buapl TEXHUYECKOTO KOHTPOJIA.

64. Ilens 1 00IACTE MPUMEHEHHUS CTATUCTHUECKHX METONOB KOHTPOI Ka4eCTBa.

05. BI/IIU)I CTATHCTHYECKHX METOJAO0B KOHTPOJIA KaueceTsd.

66. DOYHKINOHAILHO-CTOMMOCTHOH aHaIM3.

67. Monens CHCTEMBI MEHE/DKMEHTA Ka4eCcTBa, OCHOBAHHAA Ha IIPOIECCHOM NOAXOIE.

68. Meronuka pazpadOTKH K BHEAPEHHS CHCTEM KadyeCTBa C YYETOM PEKOMCHIAIMH
HCO:9000.

69. Joxymenranbuoe 0oQOpMIEHHE CHCTEMEI KAYECTBRA.

70. DTamsl BHEAPECHUS CHCTEMBI KaYeCTRa B NPOU3BOICTRO.

71.  OOecneveHre QYHKUHOHHPOBAHUAS CHCTEMBL Ka4eCTBa.

72. AyIOAT CHCTEM MeHe/DKMEHTa KadecTBa. lloHsATHe aynuTa KadecTBa. DBHeEIIHHH u
BHYTPEHHHH ay/IUT Ka4eCcTBa.

73. [lmanwpoBaHHE H OArOTOBKA ayIHTa Ka9eCTRa.

74.  Otuer 06 ayuTE M KOHTPONH CPOKOB HCIICJIHEHHS KOPPEKTHPYIOLIMX MEPOIIPHATHH.

CamocToaTeanHas padora npeaycMaTpUBacT IOAT0TOBKY JIOKIAI0B, [IPE3eHTAUMH, a
TAK)KE MATEPHAIA PEKOMEHIYEMOH JIMTEPaTYPh! IS IMOATOTOBKH K PERTHHI-KOHTPOIIO
3a4ery.

IlpuMepHBIe TeMbI pedepaToB.
. Kauecrso v ero poask B COBpeMEHHOM 0011IECTRE.
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. YyeHHe 0 MEHE/PKMEHTE CHCTEM KadecTBa.

. 3Tankel pa3BUTHs CHCTEM Ka4eCTBa

. CranoBlleHye cucTeM KadecTBa. OTedeCTBEHHBIHN OIBIT.

. JIIEMEHTBI CUCTEM KayecTBa.

. MexnyHapoanasie ctanaaprel cepai MCO 9000.

. [poueccHsli IOAXOM K YIIPaBISHUIO CHCTEM KadyecTsa Ha ocHoBe cranpapra MCO.

. [Monutuka B 0Onactu kavecTsa. JoOKyMEHTAlIMOHHOE 0DECIIEYeHNE CUCTEM KauecTBa.
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9. OCHOBHEIEC HHCTPYMEHTEI KOHTPOJIA KauecTBa.

10. OrmeHKa ypoBHS Ka4ecTBa HPOAYKUHH.

1. 3arparsl Ha kKagecTBO. CTOMMOCTE 3aTpar Ha KayecTBo.
12. AyOUT cCHCTEMBI Ka4eCTBa.

13. Cepruduranus CHCTEM Ka4eCTBA.

14. IBOMIOHMS TOAXOA0B K MEHEKMEHTY KaueCTBa.



15. AHanu3 CYyLIECTBYFOLIMX CHCTEM MEHEKMEHTa KaueCTRa.

16. CucTeMHuBIH HOOXO K YIPaBICHHUIO KAYECTBOM.

17. Beeobitee ypaBiIcHHE Ka4ECTROM.

18. Kpy»xu KOHTPOJISI Ka4eCcTRa.

19. KanumeTpus ¥ ee poNlb B YIPABICHHHA Ka4€CTBOM.

20. Tlparopoe obeclriedeHUE YIPABICHMS KAYECTBOM.

21.KavecTBO MpOAYKIIHH, [IOKa3aTeIH U METO/BI OIIEHKH €r0 YPOBHA.

Tempr pe(bepaTOB KOHKPCTHU3HPYIOTCA B 3dBHCHMOCTH OT TEKYHICTO COCTOAHHA
3aKOHOJATSHBHOH Daznl B 0OMacTH YUpPaBJIEHHA Ka1eCTBOM.

7.YYEBHO-METOJUYECKOE U HHOOPMAIIMOHHOE OBECIIEYEHHUE
JAACHUAILITIUHBI (MOAY JIST)

a} OCHOBHAs JIMTEPATYPA:

1 Vnparnenne kadecTBoM [IneKTpoHHBI pecype] / Arapkor A. IT. - M. : Tamxkos u K,
2014. - http://www.studentlibrary.ru/book/ISBN9785394(022265 .html.

2. Maromenos, [1I. 1. Ynpasneane Ka4ecTBOM NPOIYKIHE [ DIIeKTPOHHLIH pecypc]:
Yuebnux / I1. 1. Maromenos, I'. E. becrianopa. - M.: M3patenscko-Toprosas KOpnopamnus
«Hawxos 1 K, 2013. - 336 ¢. - ISBN 978-5-394-01715-5.

3. ¥Ynpasnenue kagectsoM: Yuebnuk / O.B. Apucros. - M.: MHOPA-M, 2012, - 239 ¢.:
ui; 60x90 1/16. - (Briciee obpazoranue). (mepenner) ISBN 978-5-16-001953-6.

0) JIOIIOJIHUTE IbHAS JIMTEPATYPA:

1. Yopagnenue xauecTBoM [Dnekrponsblit pecype] / Muxeesa E. H. - M. : Jamkoe u K,
2014. - http://www studentlibrary.rw/book/ISBN978539401078 1 .html.

2. "Cucrema ynpaslicHus kauectsoM. Poccuifckuii orbit [ DnekTporuei pecype] / B.B.
Wnpun. - M. : ATeHTCTBO 21eKTPOHHBIX H3daunit "MaTepmenuarop”, 2015." -
http://www_studentlibrary. ru/book/ISBN5968402741 html.

3. Bamixo, T. A. Obecnevyenue xKayecTBa YIPaBIECHHS: OT TEOPHH K [IPAKTHKE :
[Snexrponnsii pecype] : monorpadus / T. A. Bamko. — Kpacuospek: Cub. denep. yu-1, 2013. -
114 c. - ISBN 978-5-7638-2774-3.

B) NEPHOAMYECKUE H3TAHUS

1. XKypran "Yro Hosoro B Hayke u Texnuke". Msaarenscreo: MJ1 Nexion Publishing,
[TepHoAMYHOCTE: €KEMECIYHO.

2. Kypuan "Hayka n xusae” Msparensctro: AHO Pepaknus xyprana "Hayka u sxu3Hb"
[Teproan9gHOCTD: €KEMECIUHO

3. Kypuan "3nanne-cuna” 1lepHoMyHOCTD: eXeEMECIYHO.

I') MHHTEPHET-PECypPCEL:
. Zznanlurn. com

. €.lanbook.com

. elibrary.ru

. studentlibrar.v.ru

. iprbookshop.ru
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S.MATEPHAJIBHO-TEXHHYECKOE OBECIIEYEHHE
AHCIHHILTHHBI (MO Y JI5)

Hucumiummaa  «YnpapieHue Ka4eCcTBOM» yHMTaeTca Ha kadempe «Kommepuum u
rOCTENPUUMCTRA» HA ¢¢ MaTepuansioi base.



Pa6oyas nmporpamMMa THCHIHIUIMHBI COCTABIEHA B COOTBETCTBHH ¢ Tpebosanuamu @I'OC BO mo

HanpasiaeHuo 38.03.06 «Toprosoe nemo»

#
Pabouyro nmporpaMmy cocTaBHII /ﬂﬂﬂbé / & %g

Penensent

e

TIporpamma paccMOTpeHa U 0106peHa Ha 3aceNaHnH Kadeaph!
Ge74

potoxon Ne . 7 ot 7% 7.2 B/ 5roma

3aBexyrommit kahenpoi / /fra / M / /%KQ/Q /‘/é'

(OHO, noanecs)

Pabogas mporpamma paccMOTpeHa B 0400peHa Ha 3aCeIaHuH YIeHHO-METOINYECKON KOMHCCHH
sanpasieHus 38.03.06 «Toprosoe memo»
[Tpotoxom Ne 2 or _14 nexabps 2015 ropna

[Ipencenarens komuccun [oroyxas O.11. \{\.Q\L@}\,
(PHO, noancs)




