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Henbro uaydeHus quct
apngeTcd GOpMUPOBaHHE V €
B o0nactu 3¢ PeKTHBHOrO ¥I
MHKH, 03BOISIOUIETO OCTH|
BaHU JOCTYIIHBIX PECYPCOB.

3amaun npenoJaBaHus

- OOBTOPEHME CYIIHO(

L

- popMupoBanue mIpay
KaK HHGOPMAIIHOHHOH cocTal
- U3YYEHHE CYHIHOCTH
CTHIO OPTaHH3AIHH, & TaKXe
KYPEHTHOTO MIPEHMYIHECTBA),
(haxTOpOB KOHKYPEHTHOI'O P
- HCCICACBAaHHE U CHY

OpraHH3auy, B TOM YHCIE §
CIIOCOOHOCTH Ha MEXITYHAPO]

- QHAJM3 BHEIIHECH H
(dhopMHApOBaHKE HANIPABICHHT
CHH B MHPOEROH 3KOHOMHKE.

2.MECT]

Hucnunmuna «Ypas
UHILIHMHOH 110 BEIOOPY IO Harl

[Iponecc u3yyeHHs 1
JIyr» HampaBjieH Ha (GOpMH
TEXHOIOTHUYECKOM JesTe/IbHO
Ha 3HAHHS CTYACHTOB, IIOJIYY
THYECKHE OCHOBH! TOBapOBE/]

(TUILTHH
IyASHTO

paBJIcHH

Hb ITOCTA

JTHCITAIL

*TH, dop
JIEHHE IIPHOPHTETHBIX HATIPABIEHUH M
KTHYECKH
BIISIOII e
, TIPUHITE
KOHKYDE
KOHKYDS
eHMyIIe
cTEMATH

{a [epcm
THBIX PEI]

BHYTpE

£ rocyaag

'O JTAC]

IEHUE K(
paBlesHy|
CITATLITH]
poBaHue]
CTH B TO}
EHHEIC I}
SHUS U |
AeATeNBHOCTEY, « [Opropoe meaoy. 3H

YCHHA JUCHHIINHHBL (<V1'IpaBJ' [CHHE KO

ICHTaM CBOOOJHO OPHECHTHPOBATHCA

NpaxkTHUECKOM H 00UIECTBEHH

3. KOMIIETEHLIMH ¢
oC

Ipouecc nzyuenus au

- «CIOCOOHOCTh OPUM
boTKH MHbOpMANUH U paboT
(OIIK-4)

- «CIOCOOHOCTE yIIpal
K4YeCTBO, AHATHOCTHPOBATE |

04 JmedTe

CIMIIIHH
(CHATH Of
ATL C KO

BIIATH Ak
retheKTrI

1.OEJHR OCBOEHHAA JUCIHUILIAHBI

«YTpaBieHre KOHKYPEHTOCTIOCOOHOCTRLIO TOBAPOB M YCIIYT»
LENOCTHOH CHCTEMBI IKOHOMHYECKOTO MBINIJIEHNS ¥ 3HAHHM
s KOHKYPEHTOCIIOCOOHOCTBIO B YCJIOBHSAX PBIHOYHOM 3KOHO-
BICHHBIX LCNEH B ONpeNeNeHHBIe CPOKH ¢ YYETOM HCIIONB30-

JIMHBL:

M KOHKYPEHUMH, Ga30BBIX KOHKYPEHTHEIX CTpaTCTHi, BEIIB-
COKIYHAPOIHON KOHKYPESHINY;

X H3BBIKOB aHallM3a KOHKYPEHTHOH cpenbl TOBAPOB H YCIYT
I 1715 TOBBILIEHHS KOHKYPEHTOCTIOCOOHOCTH OPraHH3allHH;
ITIOB, METOJOB OLEHKH H YIIPaBIEHHI KOHKYPEHTOCIIOCOOHO-
SHTOCIIOCOOHOCTHIO TOBapa (KaK BHyTpeHHero (pakropa KoH-
“HTOCIIOCOOHOCTBIO OTPACIIH, PETHOHA, CTPAHEI (KaK BHEITHHX
CTBA OPraHH3aluK),

3alud (haKTOPOB, OMPENCIAOIIUX KOHKYPEHTOCIOCOOHOCTE

EKTHBY, BBIAB/ICHHE ONpEIe/IAIOMNX GaKTOPOR KOHKYPEHTO-
HKAX;

HHEH KOHKYPEHTOCIIOCOOHOCTH HAIMOHANBHON SKOHOMHKH,
PCTBCHHOI'0 BMEIIATCIBCTBA A1 ITOBEIIECHHA pCﬁTHHFa Poc-

HUIIIMHBI B CTPYKTYPE OIIOII BO

YHKYPEHTOCTIOCOOHOCTBIO TOBAPOB H YCIYD» ABIAETCH ITHC-
o noarotosky 38.03.06 «Toprosoe aenoy.
HBI «YTIpaBlleHHe KOHKYPEHTOCTIOCOGHOCTRIO TOBApPOB H yC-
¥ CTYAEHTOB HABBIKOB OCYIUECTBIEHHS IIPOH3BOACTBEHHO-
DrOBBIX IIPEANPHATHAX. M3ydenne nanHOTO Kypca omHpaercs
pH H3y4yeHuy obuienpodeccnoHaNbHEIX qucuuniuH: « Teope-
DKCIIEPTH3LI», «MapkeTHHr», «MeHemxMenTy, «Pexiamuas
AHWS, YMEHHA ¥ HABBIKH, IIPUOOPETCHHBIE B PE3YJIbTaTE H3Y-
HKYPEHTOCIIOCOOHOCTRIO TOBAPOB ¥ YCIIYr» IO3BOJIAIOT CTY-
H M[POYHO YCBAaHBATL 3HAaHHWA B JanpHEiIleM Hay4HO-
JIEHOCTH.

DBYUAIOIIETOCH, POPMUPYEMBIE B PE3YJIBTATE
BOEHH

A TACHHAILTAHBL MO AY J15)

{bl HallpaBlIeH Ha QOPMUPOBAHKE CHCIYIOIAX KOMISTEHITHIH;
CHOBHEIC METOJIbI M CPEICTBA IIOIYICHHAS, XpaHEHUs, lepepa-
MIBIOTEPOM Kak CO CPEACTBOM YIPAaBICHHS HH(OpMAIHED

COPTEMEHTOM H KaY€CTBOM TOBApOB M YCIYT, ONCHHBATh HX
, obecreunBaTL HeOOGXOANMEIH YPOBEHE KAYeCTBA TOBAPOB H
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HX COXpaHenue, P deKTHBHO
TOBapOB 10 KOJIHYECTBY M Kaj
- KTOTOBHOCTL aHATH3H]
B pesynerare u3ydcHus
BapOB M YCIYT» 00yJaroIIHecs
3HaTh:
-OCHOBHBIE TTOHATHS KQ
-BHIbI KOHKYPEHTHBIX
-KPHTEPHH KOHKYPEHT(
-MEeTOI5l NPOBEIeHHS
cobHOCTH TOBapoB H yCiIyT ((
- OCHOBHBIE METOIEI
- OCHOBHBIE IIOHSATHS K3
~IIPUHIMIIE] ¥ METOJIBI
-BHJIbl KOHKYPEHTHBIX
-OCHOBHBIC KOHKYPEHT]
-[IOHATUE ¥ BHUIBI Map
mnexca «4 P» (I1K-9)
Ymemn:
“BbISBJIATE THII PHIHKA,
-OIIPENETATE YPOREHD K
-[IPOBOJYTE MApKETHH]
- dopMHEpPOBaATE ACCOPT
- YIPOBOIUTE OHLEHKY K4
- HCIIONIB30BaTE METOIH
- OICHMBATh CYLOECTRY
IIPHATHS M BBISBISTH KOHKYDE
Bnaoems:
-HaBBIKaMH BEIOOpa H
HOCTH TOBapoB U yeryr (OITK
-HaBBIKaM# NPHMEHEHY
cTBa ToBapoB ¥ yeryT ([TK-1}
-HaBBIKAMH OLECHKH KO
kypeHTOB ([TK-9)
-HaBBIKaMH (hOPMHPOB
JBHKEHHS H PaCIIpCACICHHS

HECTBY » {
DOEBATE, O
[ yueOHo
1 JOJIAKHE

)ICITOCOOH
MapKeTH
ITK-4)
)PMHPOBY
1YeCTRA 1
DLIEHKH K
CTpaTern
TBIE IIPEY
KETHHTO

(OHKYPEH

TKH aHall
FOOIHE K
'HTHEIC 11

(-4)
15 Pa3iin]

HKYPEHT

OCYIIIEC]

HKYDEHT
PLIHKOB

Ha KOTO]

OBBIC HC

HMEHT TO
qJECTRA T

OLICHKH

AHUA CT]
[OBAPOE |

I'BJIATH KOHTPOIIb K&YECTBA TOBAPOB H YCIIYT, NPHEMKY H VIET
TIK-1)
I[ICHUBATE H pa3pabaThiBaTh cTpaTerny opranmsanumy (I1K-9)

M MUCIMIUTMHL! « YIIpaBJeHHe KOHKYPEHTOCIOCOOHOCTREO TO-
1.

0C10COOHOCTH TOBAPOB ¥ YCIYT
M crienurKy paboThl Ha HHX
OCTH

HTOBEIX HCCJIEN0BAHHH B OONIACTH ONEHKH KOMKYPEHTOCIO-

AHHS KORKYpeHTOCIIoco0Horo accoprumenTa (11IK-1)

"OBAPOB U YCIYT XapakTepHcTrKa KagecTra (ITK1)
(OHKYPEHTOCIIOCOOHOCTH ToBapoB u yeiyr (TTK-9)

i (ITK-9)

mymnectBa (11K-9)

BBIX CTpAaTerMd Ha KOHKYPEHTHBIX PHIHKAX B OOJACTH KOM-

oM yskuonupyet npepprstus (OIK-4)

My Ha peiEKe (OITK -4)

CIeN0BaHMA KOHKypeHTHoro peiaka (OI1IK-4)

BapoB H YCIyT npeanpusaTui Toproenu (T1K-1)

OBapOB ¢ TOYKHM 3perus notpeduteneit (TIK-1)

133 KOHKYPEHTOCIOCOOHOCTH ToBapoB u yeuyr (I1K-9)
OHKYPEHTHBIE CTpPaTeruy B 0OJIACTH TOBApOB W YCIYT Ipei-
peumymecTsa ([TK-9)

OCHOBHBIX KPHTEDHEB, BIMAIOIIMX HA KOHKYPEHTOCHOCOO-
HHBIX METOZOB IIPH OLEHKE IOJHOTHL aCCOPTUMEHTA H Kaye-
ODCIOCOOHOCTH MPEANPHUITHSA ¥ BIOOpA IPHOPUTETHEIX KOH-

DATErHH TOBAPHOI0 aCCOPTHMEHTA, LEHOOOpasoBaHus, Npo-
Ha peiHKe ([IK-9)




4. CTPYKTYPA U COJEPKAHME JUCIIMIJIMHBI (MOYJIS)
O6mas TpyH0eMKJCTh QUCHUILUIMHEL COCTaBILIET 5 3a4eTHLIX euHuUN, 180 gacos.
Buns! yaeGHOH paboTsl, BKAIOYAS
| | camocTosTenbHyIO paboty cTynen- OG”bﬁMU ®ops: Texyme-
= TOB H TPYLOEMKOCTh B Jacax yueQHoi -
5 0 KOHTPOJIA
ez paboret, ¢ CHEBAEMOCTH
Ne Pazpen (tema) 2 ] IpHMEHEHH- M
2 31 {no nedenam ce-
/o JUCIHILTHHEI 5 = €M HMHTEpak-
3 5 o mecmpa), hbopma
5 2 z g THBHBIX ME~ | 1 oMesKY TOUHON
=
Tl E|8 & g3 3z ol & TO}lOE,i“(; aTTecTaumM (1o
5 8 25 §8 ¥ | uacax/%)
2l =22 =& 88 cemecmpan)
s E3 a3 g © =
= g 8 ol & o 4
0, = o
= = =
IloHATHE H XapakTe-
| | PHCTHKA KOHKypeHTO- g 1 4 | 4 ) ) 9 ) 4/50
CHOCOOHOCTH TOBAPOB
Y yciyT
5 KoHKypeHTHBIE DBIH- g 5 4| a i i 9 i 4/50
KH ¥ HX CTPYKTypa
Kpurepun KOHKYpeH- PeifTrar koH-
3 | TOCOCOBGHOCTH TOBA- 8| 31| 4| 4 - - 9 | - 4/50 Tpons Nel
POB H YCIyT
4 MeTtonsl OLIEHKH KOH- 3 4 4 4 ) ) 9 ) 4/50
KYPEeHTOCTIOCOOHOCTH
5 KoHkypeHnTHas crpate- 8 5 4 4 ) i 9 _ 4/50
rud
MapkeTHHroBEIE  HC- PeliTHHT KoH-
6 | cnenopanus KOHKypeH- || 8 | 6 || 4 | 4 - - 9 | - 4/50 Tpoih No2
TOCTIOCOOHOCTH
YnpaeneHHe  TOBap-
7 | HpIM accopTEMeHTOM H || 8 7 4 4 - - 9 - 4/50
[IeHO0OPa3OBAHHEM
VnpaeneHuEe NpPOIBH-
§ | xeHuem M pacnpene- || 8 3 4 4 - - 9 4/50
JIeHHEM ToRapa
ObecneueHHe KOHKY- PeHTHHT KOH-
9 | pentocnocobHOCTH 8| 91| 4| 4 - - 9 4/50 Tponk Ne3
TOBApOB H YCIYT
Bcero 36 | 36 81 36/50 IK3aMen, 27
COJAEP KAHUE JUCHHAILIMHBI
JIeKIMOHHLIH KVPC
Tema 1. O6man XapaKTePHCTHKA KOHKYPEHTOCIIOCOOHOCTH TOBAPOB H YCIYT
Konxyperums: no e B BH/IEL O0mas XapaKTepHCTHKA KPHTEPUEE KOHKYPEHTOCIOCOOHO-

cTH. B3anMOCBS3p MEXKTY

MOOEIH KOHKprHI.IPIH.
Tema 2. KonkypeHTH
PrIHOK Kak BHeMHAA

BEPIICHHAA KOHKYPCEHIHA,

dKTOpaMH N KpHTCPHAMHA KOHKypBHTOCHOCOﬁHOCTIfI. TeopeTPI‘ICCKPIC

[bie PHIHKH H HX CTPYKTYpa
cpella OpraHM3allMH. XapaKTepUCTHKAa Da3IMYHBIX (OpPM DBHIHKA: CO-
MOHOMNOIACTHYECKASA, OJNHMIOIQIHSI, MOHONOMMA. PHIHOYHAA MOZENH
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KOHKypeHIHH. KoHKypeHTH
HOBEIEHHS QHPMEI B 3aBHCK
Tema 3. KpaTepHH K
YpoBeHr KauecTBa H

(B CHJIBI DBIHKA. [HIONOrMsA BXOAHBIX OaprepoB. Bribop cTpaterEn
IMOCTH OT CIHJIBI KOHKYPEHIIMH Ha PBIHKAX HPOIABIIOB H TOKYIATENeH.
PHKYPEHTOCHOCOOHOCTH TOBAPOB H YCIYT

€ro CTa0WIBHOCTB, COIHANBbHAA aPECHOCTh, MONMUHHOCTE, Oe30mac-

HOCTB, TOTpeOHTETECKas! HOBH3HA, HMHK, HH()OPMAaTHBHOCTE, IeHa OTpeONeHns

Tema 4. Metoasl oue
IpuHnune: oneHkd,
TOCNOCOGHOCTH YCIYT PO3H]
Tema 5. Konxypenn
Crparermueckue npud

PEHTHBIX cTparernil. ObeclieucHmE
'PEHTHAs pa3BelKa M METOIWKA aHalu3a KOHKypeHTOB. KoMIUlekcHOE
[BIX IPEHMYIIECTB.

CKOro ympapieHHI. KOHKY
HCIIOIb30BaHUE KOHKYDEHTH
Tema 6. Mapkeruur
MapkeTHHIOBBIE HCCT]
CIeOBAHMH, METOBI cOopal

Temaq 7. Yrpapaennq
VYIpaBieHHE TOBapHE]
OOTKa HOBBIX TOBApOB.
Tema 8. Yupaenean
Yupasiaenue neHooOp
nenbl. PazpaboTka 11eHOBBIX
Tema 9. Yopaeaean
YrpasieHHe ITPOABH)
pexambl.  Paspaborka pekJ
ODIECTBERHOCTRIO: COAEPN
Tema 10. Ypas.aeHs:
VnpaeieHye pacupens
MUpOBaHUE KaHal0B paclpg
HoH# Toproemd. OnToeas TOR
Tema 11. Obecnegen

HKH KOHKYPEHTOCIOCOOHOCTH
KPUTEPHH OLICHKH, TOPSIOK OLICHKH, METONONIOrHs OUCHKHA KOHKYDEH-
TIHO TOPTOBIIH

Terus
B YCIOBUAX YCHUIECHMA KOHKypeHIuH. Knaccupukanus KoHKY-
KOHKYPEHTOCIIOCOOHOCTH B paMKax KOHICIIMH CTpaTerddc-

CACT0OBaAaHAA KOHKprHTOCHOCOﬁHOCTH

[CHOBaHAA: CYIMHOCTD, IIPONECC, KIACCH(MHKANHd MapKeTHHIOBBIX HC-
MapKeTHHTOBOH HHQOPMAIIHH.
E TOBAPHBIM ACCOPTHMEHTOM
M accopTHMeRToM. OCHOBHBIE BEIBI KiacCHQUKamuu ToBapoB. Paspa-

£ eH00)pa3OBaAHHEM

CM: CYIIHOCTh HCHBEI H €C (pYHKI.[HH HpOLICCC YCTAaHOBJICHHA

CTpaTerui.
£ NpOABHKCHHEM TOBapa

roBapa: CYMHOCTE NPOJABHMKCHHA. XapaKTepHCTHKa H BHIBL

IaMHOH mporpammel. Crumynuposanue cObita U ero gopmel. CBszE C

CHOBHEIC HaITpaBJICHHUA.

He pacpeeieHHeM TOBapa

ToBapa. Posib pacnpenenenus u nmnaHuposadne npoaax. Gop-

:IeNCHHA. Y YacTHHKH KaHaloB pacrpenencHud. OcoOcHHOCTH pO3HHY-

€€ 3Ha4YCHHE.

jie KOHKYPEHTOCNoCO0HOCTH TOBAPOE H YCIyT

Obmas XapaKTEPHCTHKA CUCTEMEI obecneueHus KOHKYpBHTOCHOCOﬁHOCTH, HEKOTOPRIC IIPHH-

LIUIIBI CHCTEMB] 00ecedeH
PEHTOCIIOCOOHOCTH.

IIpaKTHYeCKHE 3aH

1 KOHKYPEHTOCIOCOOHOCTH, PONb TOCYAApCTRa B 00eCIeYEHNH KOHKY-

Tema 1. Q0mas XapaKTePHCTHKA KOHKYPEHTOCIIOCOOHOCTH TOBRPOE H YCAYT

Pemenne cATyanuoH

HbIX 3amad. JIoOKIanel.

Tema 2. KoHKypeHTHBbIe PHIHKH B HX CTPYKTYpa

Pemenwue cutyannon
Tema 3. Kpurepuu K
Pemenue cutyauuon
Tema 4. Metoan! onie
Pemenne cATyanmuoH
Tema 5. KonkypeHT

HBIX 3amad. JJoxmamsl.
DHKYPEHTOCHOCOOHOCTH TOBAPOB H YCIYT
HBIX 3amad. JoKnaasL.

HKH KOHKYPEHTOCIIOCO0HOCTH

HBIX 3amad. JoKmambl.

Haf CTPATEruy




M€ JICKIIHOHHOIO MaTepHay

BHIEC.

Permenne cuTyanmoHHeX 3ajad. Jloxnamgsl

Tema 6. MapkeTHHIDBBIE HCCIETOBARMA KOHKYPEHTOCIOCOOHOCTH
Pemenue cutyanmoHHBIX 3aia4. Jlokaanasl

Tema 7. YnpaBieHUug TOBAPHBIM ACCOPTHMEHTOM

Pemnenne CHTYaHOHHBIX 3a0a4. JOKIaneL.

Tema 8. Ynpasaenang nenoodpazopaHueM

Pelnenne cuTyallyoHHEIX 3ana4. JJoKIanbl.

Tema 9. Ynpaeienug npoagickeHAeM ToRapa

Pemenue cutyaimo

BIX 3371a49. JIOKnaaLL.

Tema 10. Yopasnenue pacnpenejeHueM TOBApa

Pemrenne cutyammo
Tema 11. Obecneuen

Pemenue cCHTYauMOHHBIX 3

S.

Hexyuonnslit mamepuan 101
TOTOBKH caymareneid. Ha
Mo#t Temaruke. B nmponecce
TUCIHATLIHAGL! IPAMEHSIOTCS]

IIpaxmuyecxue s3angmus 1np
TPEHUPOBKH, HHIMBHIYAITBE
THYECKHE 3aHATHA [10 TACLH
JeHHE W yrnyOleHHe Teope

CKITHAX E

fBIX VTIP3

BIX 3anad. JJoKITamel.
€HTOCHOCOOHOCTH TOBAPOB H YCJIYT
4. Jlokager.

OBPA3OBATEJIbHBIE TEXHOJOI'HH

(IITIHHE B
THYICCKI

CaMOCTOATCNIEHOT'O H3YVYCHHUR CHelHATbHOH JETEPaTypHL

6. OUEHOYHBIE CPE
INPOMEKYTOYHOMU A
YYEBHO-METOIUMYECKOE

K KOHKYPE€HTOCIOCOOHOCT]
a) B 00BEKTaX OIEHKH;

1. ¥kaxure HA NpH

0) cy0pexTax oneHKu
B) cepe mposBiIcHNS
I') XapaKTepHCTHKAX, ]
1) LEJAX OIEHKH.

2. Kakxoe

onpeacjicHHEe

NCTBA

CTYJAEHTOB

Bonpockl k peiiTunr -kourposio Nel

L TOBApAS>:

>

(cTamum | KAIHEHHOr O HEKIa IPOIYKIHH);
RBXOIAIMHX B COCTAB;

Godee TOYHO pacKpeiBaer

&K KOHKYPEHTOCHOCOOHOCTEL TOBapaX>:
4) OTHOCHTEIbHAS KQNUHYECTBEHHAd XapaKTepHCTHKa cOOCOGHOCTH TOBapa YAOBIETBOPATH

TpeOOBaHKS KOHKPETHOTO

CYIMIHOCTH

€H MMETh IIPOOJIEMHBIA XapakTep ¥ OTpaXxaTb MPOQHIE Io1-
I3]1araloTCS OCHOBHBIE TCOPCTHIECKHE TIONOKEHHUS IO H3y4ae-
H3JI0KEHHS BCETO JIEKITHOHHOTO MaTepHAsIa [TO BCEM TEMaM H3ydJaeMOM
HH(POPMAIMOHEO - KOMMYHHKAITMOHHEIC TeXHONOrHH. 110 KaxaoH Te-
| pa3paboTagEl IPe3eHTAIlHH, KOTOPIC NPENOCTABICHE] B 3TEKTPOHHOM
OBOIATCH METOJOM TIPYIIOBOTO YIpaKHEHHS, ONEPATHBHOM
DKHEHWH ¥ NOCIeAYIOINM o0CyXKIeHAeM ux pemenuit. [Tpax-
eQyTca B OpME aKTHBHOTO O0Y4UEHHS U HALEIEHBI HA 3aKpell-
X 3HAHHH CTYJZCHTOB, NOJNYYEHHBIX Ha JEKIUIX B B Ipollecce

AJIA TEKYIIEI'O KOHTPOJIA YCIIEBAEMOCTH,
TTECTAIIHH 11O HTOT'AM OCBOEHMA JTUCITAITIIMHBI A
OBECIIEYEHHUE CAMOCTOSTEJLHOM PABOTHI

lﬂuunnjﬂbnme Pa3IHIHA B KaTeropuax <KKadecTBO ToBapa> H
>

OOHATHS



PBIHKA [10 CPABHEHHUIQ C IIPOIY]
0) xapakTepHCTHKA TOBapa, K(

CTENCHH COOTBETCTEHA

KOHKPCTHbLIM 001ecTReHHBIM

paccMaTpHBaeMBbIi
NIEpHO/I BPpEMEHH,

KIIMEW KOHKYPEHTOR;
DTOpasd OTpaXacT €ro OTIIHYHC OT TOBapa-KOHKYPCHTA Kax II0

1'[0Tp66HOCTﬂM, TaK H II0 3aTpaTaM Ha I/IX YIXOBICTBOPCHUE B

B) CIoCcOOHOCTE OCHQBOIOIATAIONINX XAapaKTCPUCTHK TOBAapOB B OHpC,HGHGHHOfI CTCIICHH

YOOBIETBODATE 3aIlPOCH!
HOKYIIaTEIs,

T) Mepa TTOTpeOUTENBHON MPHBIEKATENEHOCTH TOBApa?

3. YcraHoBHTE COOTBETCTRHE:

IlouaTue

CurpIch

1) xpuTepuit KOHKYPEHTOLHO-
cODHOCTH TOBapa

2) WHTCTPAILHBIA IOKa3arenb
KadeCTBa TOBapa

3) dakTop KOHKYPEHTOCIIOLOD-
HOCTH TOBapa;

4) dbopMupoBaHHE KOHKYPEHTO-
cnocoOHOCTH TOBapa;
5) obecneueHHe KOHKYPEHTO-
CIOCOOHOCTH TORApa

a)

OTHOIICHHE CYMMApPHOIr'o IIOJIEIHOIC 3(1)(1)6KT3 OT HCIIOJIB30-

BaHMs TOBapa II0 Ha3HAYCHHIO K CYMMAaPHEBIM 3aTpaTaM
Ha €ro CO3JaHHue U JKCILTYaATAIHIO,

6)

Ka4eCTBCHHAA, NITH KOIMYCCTBEHHAA XapaKTCPHCTHKA TOBApa,

X3paKTepU3YIOMas ero CHocOOHOCTE $ojlee MONHO YIAOBIETBO-

PATH KOHKPETHBIE 00IIEeCTBEHHBIE TOTPebHOCTH,
YeM TOBAp KOHKYPEHTOB;

YCTaHOBJICHHC, obecreueHne u IMOOOCPHKAHHAC HCO6X0,Z[I/IM01"0

YPOBHA KOHKYPEHTOCIIOCODHOCTH TOBapa Ha BCEX STamax Ipo-
JBHXKCHHS 0 OTpeOHTens;

COBOKYIIHOCTE JCHCTBHM, HalIpaBICHHBIX Ha Npedylpexie-

HHE CHYDKCHHA YPOBHA KOHKypeHTOCHOCOGHOCTH;

)

HECTIOCPEOCTBCHHAA IIPHYHAHA, HATAYTHC

KCTOpOﬁ HCOGXOIH/IMO B JOCTAaTOYHO AN H3IMEHCHHSA OIHOIO

HJIH HECKOJIBKHX KPHUTEPHUEB KOHKypeHTOCHOC06HOCTPI.

4. YcTaHOBHTE COOTBETCTBHE:

Kpurepun

IIpumeps! (Tio 3nexTpobpuTBam):

1) obo6mennwIe
2) KOMIUIEKCHEIE
3) emHHUYIHEIE

a) HOBH3HA

0) IMHAIK;

B} peHTHHT;

I') pO3HHYHAA lIeHa,

1) CPOK CITYKOBI;

€) YPOBCHb ITyMa;

X) IeHA NoTpeOIeHuA;

3) YPOBEHB KOHKYPEHTOCIOCOOHOCTH;
1) YPOBEHb Ka9eCTBa.

5. YCTaHOBHTE COOTBETCTBHE.
Ha ynoenetBopenne kaxux norpebHOCTEl HalnpasiaeHO obeclieueHre CIeAYIOIUX KpHISPH-

€B KOHKYPEHTOCIIOCOOHOCTH?

| IlorpebHOCTS:

Kpurepnu:




1) B xavecTBe HEAOPMAITHH |0 KOHKYPEHTHEIX NPEAMYILECTRaX a) HOBHM3HA

2) pazHOOOpazun 0) conHanbHasg aApecHOCTH
3) ydere cienudHIeCKEX 33HPOCOB B) HH()OPMAaTHBHOCTD

4) TOCTYITHOCTH B DKCILTYaTAHH I') YPOBEHb Ka4eCTRA

5) ynobcerse. I) ueHa notTpediIcHus

6. MaiiTe npaBUILHEIH OTBeET.
Kakoif eme momxeH OBITH OTPaXkeH INPH3HAK B ONPEJACNCHUH KOHKYPEHTOCHOCOOHOCTH KaK
XapaKTEPHUCTHKH OLECHHUBAEMOMH MPOJYKIIMM, KOTOpas OTPAXKAET €€ OTVIMYHE OT IPOLYKIIMH KOHKY-
PEHTa KaK IO COOTBETCTBHH) KOHKPETHOH OOMmMecTBeHHON MOTPeOHOCTH, TAK M 110 3aTPaTaM Ha ee
VIOBIETBOPEHHE ?

7. YeTaHOBHTE COOTEETCTEHE.
Kakne B3 nepeuncneHHeX KOHKYPEHTHBIX IPEAMYIIECTB OTHOCATCA K TeM MM HHBIM KpH-
TEPHSIM KOHKYPEHTOCIOCOoOHOCTH ?

IpenmyinecTra: Kpurepun:

1) MONOXHTENBHBIE PE3YJBTATH HKCHEPTH3BI | ) HMHIK;
KadecTBRa; 0) IOTHHHOCTS;

2) 3HaK «&» Ha MapKHPOBKE [yIIAKOBKH, B) YPOBEHB KA4ECTBA,
3) DONTONETHHI ONBIT IPORRBOICTRA; r) IicHA TIOTped e ns.
4) 75 ru3 100 r 6ecnnarHO.

8. YeranoBuTE COOTBETCTEHE:

IIpusnak xiaccuduranun :TToxazatenu xavecTna:
1) KOMMYECTBO XapaKTePU3YEMEIX CBOHUCTB; a) 0600ImeHHEbIe;

2} opMa mpecTaBIEeHHS; 0) OTHOCHTEITLHEIE;

3) BUA YIOBIETBOPAEMBIX IOTPeOHOCTEH (BUL B) 3PrOHOMHYECKHE;
XapaKTEePH3YeMBIX CBOHCTE), T) € IHHWYHEIE;

1) abCOMIOTHEIE,
€) HaIe:KHOCTH;
) KOMILTIEKCHBIE;
3) O€30MacHOCTH.

9. YeraHOBHTE NOC/IeN0BATENLHOCTD JefiCTEHI B IPOUEAYPE OLEHKH YPOBHS KadecTBa
KOMILTeKCHBIM METOJ0M.

a) onpeeIcHHE YPORHS KaueCTRa OLICHHBAEMOr0 TOBApPA,

0) yCTaHOBIICHUE 3HAYMMOCTH IIOKA3aTeIII KaueCcTBa;

B) OIIpeJeNeHMe YUCIICHHRIX 3Ha9eHHH NI0Ka3aTelNel KadecTra,

T) OIIpeAeNeHue HOMEHKIATYPhI ToKa3aTeNeil KayecTBa;

1) BRIOOP TOBapa-aHaora;

€) pacieT KOMIUIEKCHOTO IIOK43aTelIs KadecTa.

10. ¥YcTanornuTe COOTBETCTBHE.
Ha obecrieuerne KakOro KpATEepHI HATPABIIEHL] YKA3AHHEIE AeicTRUS?




Kputepuit:

HedicTens:

1) ypoBeHB KadecTBa;

2) IMHJX;, TOBapa;

3) coluanbHaA aIpecHOCTh;
4) NoLTMHHOCTE;

5) HoBM3HA

6) ueHa noTpebneHm;

7} HHOOPMATHEBHOCT,

8) BezoracHOCTE.

a) y9acTHe IOTpeOUTENs B CO3TaHAH

0) moTpeOUTeNbCKAS SKCIEPTH3A;

B) HACHTH(MKAIIMS TOBaApa;

;T) COKpAINEeHHE 3BEHHOCTH TOBApOARHKECHHS;
1) o0s3aTeNnbHas CepTUGUKAIINS;

¢} ¢paHgai3uyr;

X) alrpein;

3) OIIBITHAS HOCKA HIIH TEeCT-7IpauB.

11. Kaxne moxazat
aJLHOTO0 aJpeca CI0KHOTE
a) HaJeKHOCTh;

6) SproHOMHYECKHE ¢CBONCTBY,
B) 3CTETHYECKUE NOKAZATENH;

) 0€30NaCHOCTS;
1} GYHKIIMOHANBLHEIC

12. Kaxme noxasay
AJILHOTO aapeca 0JeKHO-04

4) Ha/Ie)KHOCTB;

0) dYHKIIHOHANBHEIE

B) O€30IIacHOCTH;

T) 3CTETHYECKHE MOK;

€I Ka4ecTBa TPeOYIOT KOPPEeKTHPOBKH AJs O0ecHedeHus COuM-
XHA9eCKAX TOBAPOB:

oKazaTeIn?

€JIH Ka4YeCTBa TPeOYIT KOPPEKTHPOBKM IS oOecHedeHHS CONXH-
DYBHBIX TOBAPOB:

IMOKa3aTEIIH,

13ATEIH,

J() SPrOHOMHYECKHE [IOKA3ATENH 7

13. ¥YkaxxuTe mpH1l
ABJNAETCH OLEHOIHBIM KPH
a) HEBO3MOXKHOCTE I1]
©) OTCYTCTBHE HA M
B) HE3HAHHUE DOTPeOY
I') HEJOCTATOYHBIE Ol
1) He3HaHHe ITOTpedH
e) dakrt banscudmkal

14, YkaxuaTe HA HE
YMBAKTCA TEXHHIECKHMH
a) cynebHoe pasdupal
) MpocTaHOBKA pery|
B) HAJIMYHE TOBApA B
I') aKIA3Had MapKa;
1) ronorpadpuyeckoe
€) peTHCTpalus CXO0

HHEI, 10 KOTOPLIM NOJJHHHOCTE TOBApPA ¢ HO3HIHHA MOTpedurTes
[TepueM (a He OTpaHHIHTEILHLIM KpHTEpHEM):

DAMEHHTP 71Tl HACHTHGUKAINE H3IMEPHTEIBHEIN METOT;

DKHPOBKE TOBapa HH(QOPMAIIMH O IIOUTHHHOCTY;

TeJeM H3TOTOBHTENA U YCIOBHM H3TOTOBIECHNS,

[bIT B KBAIAbHKANNS moTpeCuTeNs;

[TelleM CTAHIapTa;

ITHH TOBapa.

DocpeIcTBEeHHAbIE CBHAETENLCTBA NMONIHHHOCTH, KOTOPLIE obecie-
MEpaM#l TOBAPOH3TOTOBHTEJ/A:

TeIbCTBG C ILIarHaTOPOM;

CTpalluOHHOTO 3HAaKa Ha MapKHPOBKE;

ACCOPTHMEHTE GUPMEHHOTO MAara3HHa;

H300paskeHHe TOPTOBOH MapKH;
HEIX Ha3zBanuil MapKH.

15. OTMeTBbTE CBHAETENBLCTBA (€30IMACHOCTH KAK OHEHOYHOI¢ KPHTEePHS:
a) 3HaK COOTBETCTBHS TpeDOBaHHAM CTaHIApTa (TEXHAYECKOTO PEriaAMEHTa);




0) 3HaK oOpalleHH K
B) NIpeBBINEHUE Tped
I') pETHCTPALIAOHHERIA

ja PBIHKE;
OBaHHI HAITHOHANEHOTO CTAHAAPTA (TEXHHYECKOTO PeriaaMeHTa);
3HAK;

I) COOTBETCTBHE MEXIYHAPOIHOMY CTAHIAPTY;

€) COOTBETCTBHE TEPH

1. OT™MeTBbTE MepHI,
peann3yeMbIX MAMEBBIX T

a) peKkiama;

6) OTKpBITHE Mara3uE

B) OpexcTaBicHAE (IT

I) IO3TAITHAT CKHUAKA

Jl) CBOEBpEMEHHAA Y1

2. OT™MeThTe pemaK

a) JeCTKui BXOIHOH

0) mpoeepka Oe3oma
XACCII);

CICKTABHBIM HOpMaM 0E30IaCHOCTH HAITHOHATLHOTO cTaggapra.

Bonpoch! K peHTHHI-KOHTpO K0 Ne2

npeInpAHEMAEMbIe TOPrOBbIME OPraHH3ALMAMH 110 Ge30nacHoCTH
DBAPOB:

{OB [10 TOPTOBJIC OHONOTHYSCKH YHCTHIM TOBAPOM;

O IEpBOMY TpeDOBaHMIO) CepTH(PHUKATA COOTBETCTEHS,

C PO3HHHUHOM IIEHBI HA TOBAP B TEUCHHUE padodero aus;
[eHKa IPOIYKIHUH CO CPOKOM T'OHOCTH Ha IPaHM MCTEYEHHA.

A paxkTop B obecnedyeHAH 0e30NACHOCTH MHIIEBOH MPOIYKIHH:
¥ BBIXOJIHON KOHTPOIS IPOIYKIIHH;
CHOCTH B KPHTHYECKHMX TOUKAX TEXHOJIOTWYECKOH IIETIOYKM (CHCTeMa

B) CHCTEMAa MeHeIDXMeHTa Kadectra (o UCO 9000);

T) IpoBepka He30mac
XO3gHCTB 10 MarasuuoB (Fi(

3. Hocrpoiire yObIB:

a) MOJICPHHU3UPOBAHH

6) TOBapEI, YIORIETR
cobom;

RB) YCOREPIIECHCTRORA]

r} MoarpUIMpPOBanH]

HOCTH B KPHTHYECKMX TOYKaX BCeH LIeIHd IMOCTABKH — OT (PepMepcKux
'O 22000).

AFOMHH (10 CTENEeHH HOBH3HBI P8 H3 CJIEAYIONIHX HOBRIX TOBAPOE:
bIC TOBAPHI;
OPARCINHE CYIIECTBYIONTHE HOTpe6HOCTH IIPHHOHITHANBHO APYTHM CIIO-

HHEIE TORapHE];
bI€ TOBApEL.

4. YeTaHOBHTE COOTBETCTBHE:
[ pynna HOBEIX TOBApOB Kpurepuii rpynmnst
1) ToBapsl HOBOTO BHIA; a) yImydIleHHWe OCHOBHBIX MOKazaTelell Kade-
2) MOJIECPHH3UPOBAHHBIE TOBAPHL; CTBa;
3) MmozupUIUPOBAHHEIE TOBAPEI, 0) yZoOBneTBOpEHHE H3BECTHBHIX IIOTpeOHOCTEMH
4) ycoBepIIIEeHCTROBAHHEIE TPBAPEIL. HOBBHIM CIIOCO0OM;
B) YNydllleHHe HEOCHOBHEBIX MOKa3arelieidl Kaue-
CTBA;
I') ZOIOTHUTENBHAS KOMIIJIEKTAIHA.

5. VeraHOBHTE €00T]
pa3IHYHOM cTelleHHA HOBH3

BETCTBHE MeXAy poduIaMH KadecTBa Moaeian KaHo u ToBapamu
HBbI:

| IIpoduns

| I'pynina HOBBIX TOBapoB
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1)rpebyemoe KauecTBO
2) xenaeMoe Ka4ecTBO

a) TOBApEL, YIOBNETBOPSIOIIHE TPHHIMITHATIBHO
HOBBIE NOTPEOHOCTH

0) MOJIEPHHU3HPOBAHHEIE TOBAPEL;

B) YCOBEPIICHCTBOBAHHEIE TORAPH,

T) MOAHQUIMPOBAHHEIE TOBAPEL;

) TOBapHI, ¥IOBNETROPAIOIIHE

H3BECTHBIE TOTPECOHOCTH

IIPHEOHAITHATHHO HOBBIM CIIOCOOOM.

6. OT™MeThTE OXpaHHBIE 0K

MEHM:
a) perHCTPallHOHHOE
0) nareHT;

YAOCTOBEPEHAE;

B) CepTHOHKAT IPOHLXOXKICHMS,

r) ABTOPCKOC CBHACTEIILCTBO,

1) rpadalus — o

€) rpajanyi — «IpOMBIILICH
K) cepTaduKaT COOTBETCTRHS,;
3) ZeKTapalks COOTBEeTCTRHS.

7. ¥YcTaHOBHUTE COOT

C3Hasd MOICTIbLY,

BCTCTBHC.

\YMCHTBI, olIpeaAC/IaIIHE CTAOHNLHOCTHL HOBH3HBI BO Bpe-

HbIA 00pazeny;

Onpenenyte NpHHALISKHOCTE KOHKPETHBIX 0OPA3LOB TOBapOB K OHOHM M3 IPYII HOBEIX

TOBApPOB:

['pynna HOBBIX TOBApOB

[IpuMepE! HOBBIX TOBapOR

1) ToBaphl, yJIOBIETERODAIOINHE HOBEIE MOTpes-

HOCTH;

2) ToBapHl, YAOBJIETBOPSIONIHE CYIHECTBYIOIIHE

I'IOTPCGHOCTI/I IPHHIHIHANIBHO JPYTHM

crocoboM;
3) MOIepHU3HPOBAHHEIE TOE
4) ycOBEpIIEHCTBOBAHHEBIE
HBIM YPOBHEM INYMA;

5) MoadULEPOBaHHBIE TOBAPEL.

roBapel ¢

apbl TOHKOTO OENbs;
HOHMKEH-

a) ePBBIH NEKTPOHHBIH

TEPMOMETD;

0) aBTOMaTMYecKasl CTHpAlbHAY MAallHHA C
byHKOREH CTHpKI

B) XONOJUNBHAK € I[BETHBIM KOPITYCOM;

I') IBIIECOC H3BECTHOM MapKH

1) a3pOTPHIIL;

€) aBTOMOOHIb C TOTIOMHHTEILHOM KOMILIEKTa-
1HEH;

) aBTOMOOHITE AJIST KEHIIHH;

3) 0c000 mnocKui COTOBRIH Tenedon;

H) KHCIIOMONOYHBHA IIPOAYKT B HOBOH, Gomee
DCTCTUYHOM YIIaKOBKeE.

8. OT™MeTBTe hakropsl, Onps

a) HAIM4YKMe OXPaHHOTO JOKYMCHTa;

0) TeMI CTapeHu;
B) THPaX;
T') HATHYHE HOY-Xay.

9. O kaKHX XapaKT¢
NOTPedHTEIEL MOTydaeT Mp
a) 3proHOMHYECKHE Tl

eAEHI0MNE ¢cTa0HILHOCTh HOBH3HLI B 00beMe:

PHCTHKAX TOBAPa B YCJIOBHIX JePHIATA MHPOPMANHA 0 Ka9eCTBe
eJcTaB/AeHHE TePe3 HMHUIK:

OKasaTClH,
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0) HaJIEHKHOCTD;

B) ICTCTHUCCKHE ITIOKA3ATCIIH,

r) QYHKOHOHAIBHBIE [TOKA3ATEIIH;
1) OKa3aTeTH SKOHOMHIHOCTH?

10. JomnmuAaTe NpagnIbHBIH 0TBET.
Kpynnas ¢upma npousBomnTent (bpaxuaitzep) npomaeT cBoit Opempm Ipyroi dmupme-
TIPOM3BOMHUTENIO HA YCIOBUSX KOHTPOJA KIIOYEBEIX MOMEHTOB:

a) CBIpBS M TEXHOJIOTHH;
6) y3HaBaeMoCTH OpeHa;

B) IIEHELI;

T) MeCTOPaCIIONOKCHHA TIPS PHUATHA,

1) cOOTBETCTBHSA Tpeh

OBaH

11. ¥craHoBHTe COOTBETCTBHE MEXKIY KPHTEPHAMH KOHKYPEHTOCHOCOOHOCTH H KOH-

KYP¢HTHBIMH IIPpEHAMYIECTBAMH:

Kputepuu:

KoHKypeHTHBIE IpeUMYyIECTRa:

1) ypoBens kauectBa;
2) DOATHHHOCTE,
3) EMHEITK;
4) 6e30MacHOCTE;
5) neHa noTpebiaeHns

a) ABa OPUITAIIeHNs K YI9aCTHIO B KOHKYPCE;
KaIluy;
HaIIBHOTO CTadaapTa;

I) IONTONETHHH OIBIT NPOM3BOJICTEA;
) ToIIorpaMMa TOBapHOTO 3HAKA;

©) 3HaK OPOXOXIEHHs 00sA3aTenbHON cepTubu-

B) 3HAaK COOTBETCTBUs TpeOOBaHMSM HALHO-

¢) IpoXoJKAeHHe J0OpOBONEHO# cepTubiKauum

12. YeTaHOBHTE COOTBETCTBHE.

Kaxue KkOHKypeHTHBIE HpeHN

OTPaHHYIHUTCIIEHOTC H OIICHOHHOI'O KpHTepPIeB?

IYVIICCTBA COCTABJIAXOT COOCPKaHHUC HH(I)OpMaTI/IBHOCTH KakK

Kpurepuu:

K()HKypeHTHBIe MNPpECHMYIIECTBA

1) orpaprumTENnEHBIA
2) OLICHOYHBIH

a) mobeanTeNs KOHKYpCa

©0)|3HaK MPOXOKIECHUS NOOPOBONBHOH cepTHGHKAIIUH

B) 3HAK IIPOXOXKAEHUS 0013aTebHOM CepTHOHKALIHH;

T} pEKOMEHIAIMH O Oc30MacHOMY [IPHMEHEHHIO TOBAPA;
1) o6o3nauenne ['OCT;

¢) HaJIM4He ropsyeit THHAH.

13. Kaxue Buar1 HHIpopMADMH HA MaPKHPOBKe TOBApPOB HAHGO.1ee AOCTYIHBI NOKYIA-
TeJII0 ISl CYKIeHHA 00 a1¢KBATHOCTH EHbI KAYeCTBY TOBApA:
a) HalMEHOBaHHe $UpPMEI — Branenbya OpeHaa;

0) HauMcHOBAHHUE CT{]

aHEl, I'le BENIyCcKaercs (cobupaercs) ToBap-Openn;

B) Ipajalids 110 KaJyedTIBY TOBapa,

r) mEGOpMAanHs o modeae Ha KOHKYpCe,
1) HAIUYHE ropsyei INHUH;

€) OBBIIIEHHBIE NIOKA3aTEAH Ka4ecTBa;

) 3HAK «e»;
3) MONOXKHUTENBHEIE [

€3yabTaThl NOTPEOHTENLCKOH SKCIICPTH3EL; H) HHPOPMAIHT O 100po-
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BOJIBHOM cepTHdUKAIHH?

14, YcTaHOBHTE COOTBETCTEHE.
Kakue #3 NpHBEIEHHBIX KOHKYPEHTHBIX INIPEHMYIIECTB CledyeT KBaTH(HIHpPOBATh Kak
JIOKHBIE, a KaKde KaK CHMBOIIHYECKHE?

I'pynmna: [TpuMeps! GOpPMYIHPOBOK:

1. nOXHEBIE KOHKYPEHTHBIE IIpEHMMYIHe- | a) «KpaboBoe MAco»;

CTBa 0) «BbIpameHHbH O3 IPHMEHEHHS IECTHIHIOBY
2. CHMBOIIMYECKAE KOHKYDEHTHEIE B) KPDOCCOBKH C «IIOKHIHEHHONY rapaHTHeEl;
[IPEUMYIIECTRA. T) «0e3 xonecTepHHa» (0 paCTHTEILHOM MACIe);

II) «DecniaTaas JOCTABKaY,

e) «HEMEIKOEe KadecTBO» (HPONYKUIHMS POCCHHCKOMR
dupMEI «Borky»);

K) H30eTHsl OBITOBOH XHMMHH DPOCCHHCKOH GHpMBI
«OQpay lraitn» (Bnanenen — rpaxaanka Poccum Ene-
ga lllTaiig);

3) «JIETKHE» CUTAPETEL

15. YeraHoBHTE COOTEETCTBHE.
C xakumy KpHTEPUSMH KOHKYPEHTOCIIOCOOHOCTH MOKHO CBA3aTh COAEpXKaHue PeKIaMHBIX
crIoranos?

Kpurepnit Caoransl

1) conmansHas d) M3BICKaHHOE OCNIbe JJIA NPHTA3A- TEIBHBIX KEHITHH
aIpecHOCTE; §) co cKJ1aja NpoOH3BOAUTENS,

2) YpOBeHB KauecTRa B) Y Bac He JeIIeBe, a JIydle;

3) nena norpebiaeHU; 1)) Xxoraa Hurae He xMeT (00ysb «Ralf Ringer»);

4) 6e301aCHOCTH N} MOHTe BOIy epen enoi (o QuibTpe «Brita»);

5) HORH3HA €) HEBO3MOKHOE BO3MOXKHO (0 HPOLYKUHK GUPMEL « ATHIACH);
6) UMHTX. K ) CMOTPH Ha JXH3Hb Beceneil (kode «Kokeiin)

Bonpoce! k peATHHr-KoATpO. IO No3

1. Ilpn Bcnoak30BalAN KaKHX ABYX TOBAPOR TeKYIIHe 3aTPaThl HaHbo01ee 3HATHTEDb-
HO IPEBOCXOINAT nepnonaqtm,ﬂme aTparTsl:

a) XOJOMILHUKH,

0) aBTOMOOMH;

B) BOJOOYHCTHEIE GUIBTPBI C KAPTPHTKEM;

T') IepLEBBIE ABTOPYYKH C KAPTPHIKEM.

2. YcraHOBHTe COOTBETCTBHE.

KakoMy KpHTepHIO CyOBEKTOB X03SMCTBEHHOH JEATENBHOCTH MOXeT NMPHHAIISKATE BapH-
4HT TPAKTOBKH «KPacHOH IeHEBI»?

| Kprrepwit TpakTOBKa «KpacHOM IIETEI»
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1) mokymarens (kak ¢u3HIECKoe
TUILO)
2) nponasen (Kak QH3MUYECKOE JIH-
o)

3) napTHEpEI IO JOTOBOPY;
4) ToBapose;

5) CTaTHCTHYECKHE CITYKOBI
6) Topropas opragu3anys.

a) MpoJaxHas LieHa, Donee HU3KasA, YeM CPEJHSSA CTATHCTH-
yecKasl Ha JAHHOM DPBIHKE

6) 0OOBEKTHBHO CIOXHBINASCS MEHOBAA CTOHMOCTB, COOTBET-
CTBYIOIIas NOTpeOUTENLEOH CTOMMOCTH TORApA;

B) XOpoInasl, J0CTATOYHO BLICOKA,

I) IIEHA CHENKH, YAOBIETBOpHUBINad NPONABIOB H IOKyIaTe-
TeH;

II) LeHa, alcKBaTHad KauecTRY;

€) IIpeneIsHO BHICOKAA I€HA IIPH BBEICOKOM CIIpoce («KpacHas
IleHa B 0a3apHbIil ACHbY);

K) CJIOTaH «HalIu KPacHyIO LeHY».

3. YcTanoBHTE COOTBETCTRHE.

YBsxuTe (PaKTOPE! KOEKYPEH

TOCIIOCOOHOCTH ¢ TEMH HIH HHBEIMH IpHA3HAKaMH ICJ'IEICCH(I]PIK&-

IOHN:

ITpusznax KnaccupuKanuu Daxkropsr:

1) cdepa neficTus; a) obmpue;

2) Tamsl 00eCIeYeHUS; 0) IpOK3BOACTBEHHEIC;
3) IpOHCXO0XICHHE; B) PECYPCHL;

4) cienManu3alus;

5) conuanbHO-3KOHOMHYECKAs NPHPOIA;

6) HHTEHCHBHOCTD BO3ICHCTRHS;
7) xapakTep BO3AcHCTBHA.

T') 3HAYHTENBHEIE;

I} IOJIO KU TEIBHEIE,

€} ME303KOHOMMYECKHE;
) COBITOBEIE;

3) CIENaTH3HPOBAHHELE;
H) MHKPOSKOHOMHYECKHC,
K) HH(PacTpyKTypa;

J1) pa3BUTEHIC;

M)} MaKpO3KOHOMUYECKHE;
H) OCHOBHEIE.

4. OT™MeTbTE NPAHIHENLI O
Bapa-aHaora;
a) OIleHKa C IO3HUIINH|

ompeznen

tHKH KOHKYDPEHTOCNIOCO0HOCTH, CBA3AHHbIE ¢ BHIOOPOM TO-

CHHOI'O Cy6’L€KTa PBIHKE,

0) opHeHTALHA Ha OUPEIENeHHbUA CErMEHT PHIHKA,
B) COOTBETCTBHE TPEHOBAHUAM TEXHIUYECKOTO 3aKOHOAATENILCTRA, HOPMATHRHO-TEXHHIECKHX

TOKYMEHTOB;
I') OpHEHTALKS Ha 0Ll
) yIIpexIeHHe B0

PELCIEHHBIA THI PHIHKA;
HOrO cyera;

e) YYET AHHaAMHUKH JXH3HCHHOI'O HHKIJIa TOBapa,
}K) QJOpMI/IPOBaHI/Ie HOMCHKIATYPEL KPHTEPHEB KOHK}’p@HTOCHOCOﬁHOCTI/I PEKOMEHIYCMEIX

TpeboBanuii n
COOTBETCTBHUSA 0053aT]
3) Y4eT YTOUHEHHOTO
5. OrMeTBTE KIACCH
a) THII Ky30Ba,
©0) rabapuTHEIE pa3Me
B) ILTABHOCTH XO14;
T) PECYPCOEMKOCTB;

CIIBHBEIM

PHI KY30

COITHATR
(puxany

TpeOOBaHIIM;
HOTO ajpeca; 1) y4eT KIacCH(QUKAIMOHHBIX MOKa3aTeei.
OHHBIE NI0KA3aTE/H (Ha NpHMepe aBTOMOOMei):

Ba;
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1) DKOAOTHYIHOCTE;
e} 00beM IBHTATEIL,
K) HazHAUYCHHE.

6. VkaxuTe mOCIeJ0BATEJIbHOCTH AefiCTBHH HPH OLEHKEe KOHKYPEHTOCIOCOGHOCTH
NPOTYKIHH:

a) ollpefeNIeHHE IPYNNOBBIX KPUTEPHEB;

0) onpeneneHue eNMHUIHEIX KPHTEPHER,

B) M3ydEHHME NOTpeOHOCTER NOTEHIMABHEIX TOKyaTee;

I') BEIOOp HOMEHKNATYPHI KPHTEPHEB;

1) cOOp K aHATH3 JaHHBIX O KOHKYPEHTaX;

¢) onpenienenre 000OMEHBOI® KPATEPHS;

X) YCTaHORJICHHE NTPOSKTHPYEMBIX KDHTCPHER;
3) BBIOOp ToBapa-aHaNora H) GakTOPHbBI aHATH3;
K) M3y4YeHNE KOHBIOHKTYPBI PBIHKA.

7. YCTaHOBHTL COOTBETCTBEHE npu pacCMOTpCHHH maccm]mxamm MCETOO0B OILICHKH
KOHKYPeHTOCHOCOOHOCTH TOBAPOB:

[IpuzHaK KnaccHHKAIHH MeTomer:

HCIIONB3YEMBIi IPHHIATL a) rpayecKue;

2) HOMEHKIATYpa KpUTEPHER 6) KoCBeHHEIE;

3) cTamus OIEeHKM JAaHHBIX. B) MaTpH4HBIE,

4) dbopMa npencTapIeHUS T) IPUMEHAEMEIC Ha CTATHH IIPOSKTHPOBAHI;

1} H3MEPHTENTLHBIE,;

€) COIHOIOTHYECKHE;

) IIPAMBIE;

3) IpUMEHIEMBIE HA CTANMH
pearn3anuu

M 3KCILTyaTallMH;

H) pac4eTHO- MaTpH4HELE;
K) 3KCOEepPTHEIE;

1) SKCIIepHMEHTANLHEIE,

8. Jomumure npaBMJIbHBIN 0TBET.

HoMmenknaTypa KpuTepHEeE KOHKYPEHTOCIIOCOGHOCTH YCIIYT BKIIOYAET;
a) XPUTCPHH pe3yIbTaTa HCIONHEHHS VCIVIH;

0) KpHTEPHH KYTbTYPbl 00CTY KHBAHUS,

B) KPUTEPHH JOCTYIIHOCTH;

9. Ykaxure coenuduieckye BHILI HAIHOHAIBHBIX CTAHIAPTOR HA YCIYTH:
a) CTaHIapTHl Ha TEPMIHOJIOTHIO,

0) cTaHIapTHI HA MPOIECCH;
B) CTaHAApTHl HA METOUIE! OLIEHKH;

I') CTaHJAPTEL HA KNAcCHGUKANMIO IIpeANpPHUATHIA

7) CTAHAAPTHI Ha TPEOPBAHKA K 00CITYKHBAOIIEMY TIEPCOHATY.

10. YcraHoBHUTe COOTBETCTBHE,
15




YKAKHTE, KAKUE TTPHHIAIIEI ¢
£ OTHEH)

HallpaBJICHEI Ha JOCTHIKEHH

CUCTeMbl 00ecHedeHns KOHKYPEHTOCTIOCOOHOCTH Opradn3alyH
HEIX KPHTEPHEB KOHKYPEHTOCIOCOOHOCTH IMPOAYKI(HH:

Kpurepnn:

IIpuHUMDEL:

1) conmansHas agpecHOCTE
2) HoBU3HA

3) BGesonacHOCTB

4) MK

5) uHpOPMATHBHOCTE

6) lieHa oTpedneHus

a) IPOIECCHBIM MOAX0N;

0) Openu-cTparerns

B) B3aMMOBBITOJHBIC IAPTHEPCKHUE OTHOIICHHAS
I') TOCTOSHHOE YIy4IIECHHE,

1) OpUEHTAaUHUs HA IOTpeOuTeNs

¢) OeHyMapKHHT.

11. Kaxoil pyHKIHM KOHKYPEHTOCIIOCOOHOCTH TOBAPOB H YCIYT He CyIMecTBYET

a) MOTHBAIIHH;

0) peryaIdpoRatus
B) NOOYXXICHUA

I) pacupeaeneHus
1) KOHTPOIS

HBIX PEIHKOB BERJIKNYAKOT:

12. KonKypeHTOCTIOCO0HOCT NPOIYKIHA 3ABHCHT 0T paia (aKTopoB, BIHSIIOMAX HA

OpeINodTHTENLHOCTE T

HOM PBIHKE, K TAKHM (p2KTOpPAM OTHOCATCH:
a) TEXHAKO-3KOHOMHYSCKHE
©) IpUpPOIHO-KIHMATHYCCKH
B) KOMMEPYECKHE
I') HOpPMATHBHO-TIPABOBBIE
1) HHHOBAITHOHHEIE

BapoB H ONpeeNsSIOMAX 00beM HX peajJH3aNNH HA JaH-

13. Haupag.eHus, (popMbI B MeTOIBI BMEIATEILCTBA 1JI HA3KO KOHIEHTPHPOBaH-

a) OrpaHMYEHHE PHIHOYHOIO IIOTEHIHATA XO3THCTBYIOMHX CYOBEKTOR

0) HabmoacHye 3a COCTOAHHEM KOHIICHTPAHY IPOM3BOICTBA U TOBAPHOIO PLIHKA

B) 3alIpETHI Ha CIHIHAE XO3HCTBYIOMUX CYOBEKTOB
I') CHIDKEHHE OapheppB BXO@ Ha TOBAPHEBIE PHIHKH
1) IIpeceyeHne HeToGPOCOBEGTHON KOHKYPEHIIHH

14. ConupanmHas agpecHOCTh — 3T0:

a) TIpeaMET NOTPeOIEHHS, KOTOPEIH YIOBIETBOPIET HOBEIE NOTPEOHOCTH YEIOBEKA HIH 10

CPaBHEHMIO C 3aMEHAECMEIM TOBAPOM DOJIEE [TOTHO YAOBIETBOPACT CIOKUBIIHECSH IOTPEOHOCTH.

6) COOTBETCTBHE TOBAPY-OPHIMHATY, T.. IPHHANNEKHOCT K MapKe, pHpMe, aCCOPTHMEHT-
HOMY BHIY M JPYTHM PEKBH3IUTAM, YKA3aHHEIM Ha MAapKUPOBKE TOBApA.

B) KOJIMYECTBEHHAs XapPaKTEPHCTHKA OJZHOIO HIIM HECKOIBKHMX CBOMCTB IPONYKIAH, COCTAR-

JAIOMHX €€ Ka4eCTBO.

I') COBOKYIHOCTE CBQACTB NPOAYKIHH, 00yCIOBIHBAIOHINX e CHOCOGHOCTD YAORIETROPATD
YCTaHOBIIEHHBIC MIIM NIpeIQaraeMsle MoTpebHOCTH

71) COOTBETCTBHE XapaKTEPHCTHK IPOAYKIHHE CICIHGUYECKEM TOTPEGHOCTSM CONHATBHOM
TpYINE! MOTpeOHTeNeH N KOHKPETHOrO IIOKYTIATelIs.
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15. OneHKa KOHKYPEHTOCII(

a) H3yueHue PhIHKA

6) u3y4eHne KOHKYD
B) H3yHYEHHE METONO
I') H3ydeHHe NoTpeod}
1) H3y4YeHHUE [Tapame

16. MeToasbl, npHms
a) rpad@uiecKue MEeT
0) SKCHepUMEHTANLH
B) aHAMMTHIECKHE M
I} CTATHCTHYECKHE M
1) MapKETHHTOBBIH N

17. Kpurepui ycio
a) CTaHJapTamMy Ha M
0) cneuuanbHbLIMA C1
COHATY.
B) MaTepHAIBHO-TEX]
BacT
T') HOpPMaTHBHEIMH I
) 3aKOHOAATETBCTBR

18. 3Be3abI B MaTpH
a) cTparerngeckue Ou
6) crparermueckue 0
PpBIHKAX.
B) cTparermaeckue Oul
T) cTpaTerHyeckue Ou

19. locTynEoCTh PHIHKA, KAK
MPEAOL

a) PEIHKH, KOTOPBIE
pPBIe HeOOXOMHMMO 3aXBaTHTh
0) DO3UIHIO, KOTOPAS
B) HAIMYHE KOMMYH]
JAHHBIA PBIHOK
I) onpejaeNeHUE COO]
HEOOXOIUMO OCYIIECTBUTE

20. Kaxoiil BMJI CTpaTerHH H3(

EHTOB
B OLICHKH
1OCTCH IT

IPOB OIig

OJIBI

[BIC MCTO
CTOBI
CTOIOBI
1CTOO

aTepHan

m PO

e BKT

MKAITHI

*HAECMBIE

BHIT 00c]

[aHapTal

HHICCKO]

DKYMEHT?

BHCC-CIOHI
F3HEC-CII

BHEC-CIOHL
SHEC-COHL

i OTIIHYa¢

[BETCTRY!

)COOHOCTH TOBAPA BKIHYAET B ceds:

DKynares
HKH TOBapa

 HCXO0/JQM H3 HCNGJIB3YEMOI'0 IPHHITHITIA BKJIKYAKT:

I BI

Ty>KHBAHHA ONpexenseTc:
bHBIE YCIYTH

MH, OHpeICIAIOMUMH TpeOOBAHUA K 0DCTYKHBAIOMIEMY TEp-
i Dazoit opraHusalnEH M HabopoM YCIyT, KOTOPBIE OHA OKa3bi-
AMH

—3TO:

HIIIEI EMEFOLIHE BBICOKYIO JOMIO HAa MEUIEHHO DACTYIUEM PhIHKE.

HHHITEI, HMEHOIIHE HC6OJ'EBIIIYIO JOJIHO Ha MEICHHO PacTYIIHX

HHLIB], IMEFOIIHE HU3KYIO JOJIK) Ha OBICTPOPACcTyINEM PhIHKE.
HUL(G], IBIITFOLIHMECS JTHAEPAMH Ha OBICTPOPACTYIIHX PhIHKAX.

. HANIPaBJIEMHe CTPATETHH XapaKTepH3YeT:
aracTcs O0CIyXHMBaTh, U NOTPEOUTEIBCKHE CEIMEHTHI, KOTO-

°T TaHHEIH OM3HEC OT KOHKYPEHTOB;
I KaHalloB JAUCTPHOYIHH, NPHEMEHSEMBIX /I BHIXOIA Ha 3a-

porero Macmraba u pa3Maxa BHIOB ACATCIBHOCTH, KOTOPBIEC

OpackeH HA JAHHOM PHCYHKE

17




Kopxypenrgan
DOINEER

HAACORRA
FHIKHA

TNpagreraremprocTs
PRIHED

a) arpecCHBHAA

6) KoHKypeHTHad

B) 3alIHTHAA

I') CErMEHTALMOHHASL.

21. OnucaresILHBIE

a) reHepalnel uach u ¢

OOKOT0 IIOHAMAaHHA IpodIeN

MapKeTHHTOBOH HesTeNEHOC

TETOB CPEIM 3329 HCCIEAOR

0) onpeneneHueM 4a
BbIpabOTaHHOH MHIIOTE3BI

B) OIIpEIeNICHUEM 1]

r) cOopoM TIepRHYH(

peaKiHi Ha MaHUITyJEIIHH P

22, MHOMBHIy A THH(

a) crocob cbopa 11¢
HaOMIOIeHKE 32 JIFOBMH H Of

0) ciocob cbopa jax
CBsI3€H IyTEM OTCEBa IIPOTHE

B) ONPOC 3KCIIEPTOB
POBaHHEL XapakTep.

T} OIIPOC PECTIOHAEHT
KHUX-THOO aHATUTHYECKHX Bh

1) IperycMaTpHBaeT

23. «Couunarucmo»
a) OPHEHTHPOBAHHEIC
0) OpHEHTHPOBAHHEIC
THX JIOJEH,
B) OPHEHTHPOBAHHBKIE
EPUMEHTATODEI
T) OPHEHTHPOBAHBI H
KEHHS
1) obecnieueHHEBIE TPaska

CT.

L (V) (5 (1
popoM I
I H BELIB
TH, & TaK
aHH.
CTOTHI II¢

HYIHHHQO-{
bit HHDO
A3 THIHE]]

)¢ MHHTED
PBUYHBD
DCTAHOBH
{HBIX, 11g
{OPEYHBH
B TOH HI

OB II0 34

IBOZIOB H
pOCYyXKIE

Ha HOpM
Ha HOAY

Ha cobc
A MPEeCTH

AHE, ULITY

/ |

AOIUR HOCTE phinXa

)BAHHA CBHA3AHEI C:
peBApUTENBHOM HEGOpMAalHK, HeoOX0muMoit 11 Gosee Tiy-
MIAEMBIX PHIIOTE3, B PAMKAX KOTOPBIX OXUZACTCA pealH3anus
Ke, UL YTOYHEHHS TEPMEHONIOTHE H YCTAHOBJIECHHS HPHOPH-

DSIBJICHHS TOTO HJIH HHOTO CODBITHA M IIpOBOOATCA Ha OCHOBE

-IIe/ICTBEHHEIX CBSA3€# TOTO WIIM HHOTO ABJIEHHUS
pMalMy y OJHOTHIHBIX TPYNN, 00CTe/[yeMBIX B BLIABIEHHBIX
MM IIEPEMCHHBIMH 3KCIEPHMEHTA

BbK — 3T0;

X JaHHBIX, KOIrJa HCCIEIOBATENb BEIET HEIOCPEICTBEHHOE
O

JIBI0 KOTOPBIX ABJIAETCA BCKPBHITHE [IPUYHHHO-CIIEICTBCHHBIX
1X OOBACHEHUIT pe3yIIbTATOR HaDIIOneHUS

Y HHOH 0bNacTH, KOTOPHIH B OCHOBHOM HMMEET HECTPYKTYDH-

pPaHce COCTABIICHHOMY CICHApHIC H HC NPeIYCMATPHBAET Ka-

CIIOCPENCTBEHHO B X0J€ OECeBI ¢ PECIOHACHTOM.
HHE MapKeTHHIOBEIX IPo0OJeM IpynIoi norpebuTeneii.

Y, TPATHLIHIO
DAKAHHAE, IIPUCIIOCOOIEHNE, TYBCTBUTENBHbIE K MHEBHIO JPY-
TBEHHBIC [IPEACTABICHHS O KapTHHE MHPA, HE3ABHCHMEIE JKC-
DK, JEMOHCTPAIMIO CBOMX JOCTHKCHHH, COIMANLHOIO MOJIO0-

e KoM$opT, YAOBOIBCTBYS, HACTKICHHUS.
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24. MeTon MHOrOMEpPHOH KJIaccCHPHKALNA NPH cerMeHTAIIHH:

a) HCIIONB3YETCS Ha YPOBHE MaKpOCETMEHTAIUH IS BEIICTIEHHA Oa30BbIX PHIHKOB.

0) IPOBOAMTCA Ha OCHOBE ITOCTPOEHHS MOJENH MIOBSISHNS TOTpeOHTENEkH

B) COCTOHT B MOCNEJ0BAaTENbHON Pa3OUBKE COROKYIHOCTH OOBEKTOR Ha IPyINub 110 Hanbo-
JIee 3HAUMMBIM [IpHU3HAKaM.

T) pemoNaraeT NpaBeAeHAE IBOHHON CErMEHTAlMH: IO IIPOIYKTaM H [0 MOTpeOUTEIsIM.

I} OpeATonaraeT OTHOBPEMEHHYIO MHOTOMEPHYK ABTOMATHYECKYIO KNACCHHKAIIHIO TIpH-
3HAKOB NOTPEeOHTENHCKOIO HOBEAEH

25. Yerofi9aBOCTE CerMeHT3 10 OTHOMEHHIO K BELIENeHHBIM NPAZHAKAM:
a) MO3BOJIAET COCTABMTH PEATLHOE IPEACTABICHHE O HEOOXOIUMEIX 3aTPATAX MpPEIIPHITHS
H& ero OCBOEHHE H BO3MOMXKHOCTAX NOIyIeHU IPAOBINS.

6) o3HaYaeT BO3MOKHOCTE HMETh KaHaIbl PaCpPEIeTCHHs, YCIOBUA XPAHEHMA H TPaHCIOP-
THPOBKH, YTOOEI MOXHO OBUIO 00ECHEUHTh PEATH3AHI0 IPOLYKIIHMH, IPOHIBEACHHOH B COOTBET-
CTBHH C EMKOCTBHIO JAHHOTO CETMEHT

B) MO3BOJISET YCTaHQBHTH, HACKOILKO Ty W HHYIO Ipyimy moTpeGHTeNeH peansHo pac-
CMaTpHBaTh KaK CCrMCHT PHIHKA, MOJKHO T OPHEHTHPOBATH Ha HETO NPOH3BOACTBEHHEIE MOMIHO-
T, b0 Honee 1enecoobpa3HO NEPEKMOTHTECS HA IPYTOH CETMEHT PHIHKA.

T) OUCHHBAETCA Ha QCHOBE PACYETOB HOPMBI IPHOLLIH, J0XOAA Ha BIOKCHHBIA KAHTA,
JHBHICHAOB Ha aKIMIO, NPUpocTa 00MEH MacChl IPHOLLIH NPEANPHITHA B APYTUX [IOKA3aTeel B
3aBMCHMOCTH OT CIIEUHGHKH IeITCINLHOCTH [IPeINPHSTH.

1) MO3BOJIAET ONPEAEIUTE, KaK KOHKYPEHTH! GYIYT OTHOCHTECS K MPOIBMKEHHIO JAHHOIO

TOBapa, HACKQIEKO 2TO 3aTPQHET HX HHTCPECHEL.

26. Uro xapakrepHiyer 1annasg kpueas JKIIT:

N
/’

a) HOCTAIBIHS
6) nporan

B) OyM

T) MOTa

1) IPO/IOJKUTEIBHOE YBICUCHHE

L

27. ArperaTHBIH MeT0a EH000pA30BAHHS:

a) OCYIICCTBIISETC HCXOAA M3 OLUCHKH H COOTHOLICHHS KAYECTBEHHBIX NAPAMETPOB H3Ie-
1, opefeneTcs UeHa TORApa

6) 3aKmodaeTcs B TOM, 4T0 K [OJCTMTAHHBIM H3JEPKKAM [IPOH3BOACTBA N06aBIAeTCS (hHK-
CHPOBaHHLIH POLEHT NPpHOBLUTH

B) OCYIIECTBILACTCA IIOCPEACTBOM OINPEACICHN MAKCHMAILHO ¥ MAHMMAIEHO BO3MOMKHBIX

HEH.
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I‘) 34KI0YaeTCA B TOM, YTO LEHA OIMPECACIACTCA CYMMHDPOBAHHEM II€H HA OTIEILHEIE KOH-
CTPYKTHBHEIC 3JICMEHTHL TOBAPA

28. KpaTkoBpeMeHHBIE MePBI JEHEKHOI0 HIH MATEPHAILHOLO XAPaKTepa, NOOMpPs-
0IMHe NOKYNKY TOBapa

a) CTUMYJIHpOBaHne ¢OrITa

6) perutama

B) IIPAMEIC IPONAIKH

r) PR MeponpusTis

29. Teopern4eckmnit AcneKT CHCTEMbBI 00eclIedeHAa KOHKYPEHTOCIIOCOOHOCTH:

a) KOMIDIEKC 337849 M| METOJIOB HX PEMIECHHs, HANPABIEHHEIH Ha COBCPINEHCTBOBAHHE IPOH3-
BOZCTBA IPOAYKIMH, YIYYIIEHHE IOTPEOUTENECKAX CBOMCTB B LUEAX VIyYIIECHHA €6 KadccTRa.

) COBOKYIIHOCTE 00BEKTOB ¥ CyGBEKTOB OLCHKH KOHKYPEHTOCIOCOOHOCTH, 3aHeiiCTBOBAN-
HBIX IIO OIPCRETCHHBIM NPHHLHIAM (TIPABHIIAM) B LETISX ITOBBINEHNUT KOHKYPEHTOCTIOCO6HOCTH.

B) KOMILTEKC 33/1a4 M| METOO0B MX PEIeHHs, HAIPABIEHHBIX Ha ofeciedenne 6e3yBEITOuHO-
o ¥ MpHOBLILHOTO NPOM3BOJICTRE, GOPMHPOBAHHE ONTHMATILHOMN LEHDI IIPOIYKLIMH, NPOABHKEHHE
€€ Ha PBIHOK.

I) KOMIUIEKC 3871249 ¥ [METOJOB, HANPaBJICHHBIX Ha NIOBBINEHNE KAaYecTRA YIIPABICHHS BCEMH
[IPOLIECCaMH IEATEIBHOCTH OpraHH3aliiy

30. PezyihTaTHBHOATH Nponecca:

a) HOKAa3BIBaeT, HACK(IBKO XOPOIIO HCIOIB3YIOTCS BELIENCHHEIE peCypehl

0) o3uavaer, ¢ OZHOH CTOPOHBI, BHIGOP OCHOBHBIX ONIEPAIHil, ONpEeNENIIOMHUX KOHKYpPEHT-
HbIC HPEHMYIIECTBA TOBAPOE, C APYIOH — YCTaHOBJIEHHE LIKPHTHYECKHX Todek (], T.e. omepaltit,
ONpEeAENMOIMAX OC30NaCHOCTh IPOAYKIIAH.,

B) OTPaXKaeT CTENEHH COOTBETCTBHA TOTOBOM NPONYKIMH KaK HOBOTO TOBapa HPOEKTY (3a
OCHOBY KOTOPOTO OBUIM B39Thl XapaKTEPHUCTHKHE aHATOra-KOHKYPEHTA) H CTEIeHD peanu3anuy 3a-
[POCKTUPOBAHHBIX MOKA3aTENCH KaueCTBA.

I') peaKiys MOCTaBIINKa Ha H3MEHEHMS Ha PHIHKE

Kmoun k tectam:
PueNel

l.8, 1.

2. 6.
.1)6;2)a;3)m;;4) By 5) 1.
4.1)B,3;2)a, 6, x 1 3)r, 1, €.
5.1)B;12)a;3)6;,4) a1 5) 1.
6. B paccMaTpuBaeMEIl TIEPHO] BPeMEHH.
7.1)8;2)6;3)a;4)r.
8. Da,r,x;2)0, 1; 3)B, ¢, 3.
9.1-r-6-B-e-a,
10.1)6,3:2) e; 3)a; 4) B; 5) % 6)1; 7) 6; 8) 1.
11.6, a.
12.r, o

G2
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13.a,0,B,T.
14.6,r, x.
15. B, 1, e.

P\ Ne2
1.0,8B, O.
2.1
3.6-a-B-TI.
41)6;2)a;3)r: 4)
5.1)6,B,1;2)a, 1.
6.6,T, 1, .
7.1)06,x;2)a, 1;3)|r,3;4)B, 1, 5)c.
8. B.
9.6.r.
10.Cragnaprta hupMeI.
11.1)B,e;2) 1;3)1;, 4) 6; 5) a.
12. 1) B, 1, 1;2) a, 6,le.
13.a,0, B, e, 1.
14.1)a, 6, e,3;2) B, I, I, K.
15.1)a; 2} B, 1; 3) 6;4) 11; 5) £ 6) X%.

w

-t

P\ No3
12. B, T.
2.1)a,e;2)e;3)r; 4) 1; 5) 61 6) x.

3. e, M 2)6,x)3)m, 5;4) a,3; 5)B,K; 6)1; 7) I

4.6,1,3, H.
5.a,0,e, K.
6f—3—B—r—6—a—+e—Hu—x.
7.1y n, e,k m;2)6,%; 3)1,3]4) a, B, 1

8. KpuTepuu ycnopul o0cTyRuBagus.

9.1, m.
10. 1) ;; 2)1; 3)B; 4 6; 5) e; 6) a.
11.B
12.a,B,T
13.6. 1

14. o
15.a,6,1, 1
16.6,B,T, 1
17.8

18.
15.
20.
21.
22.
23.

aOw P E M
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24. n
25.8
26.T
27.r
28.a
29 a
30.8

Bonpocut x axzameny

1. CymHocTh, 00BeKT, IIpeIMET H 33134l aHATH3a KOHKYPEHTOCIOCOOHOCTH TOBapoOR H

ycayr
2. Ponm ouenxy KoH

KYPEHTOCIIOCOOHOCTH TOBAPOB H YCIYT B OLICHKE KOHKYPEHTOCIIOCO6-

HOCTH NPCANPHATHAA U IJIA PA3BHTHA KOMMCPUYCCKOr o NpeIIpHHEMATEIECTBA

3. JBOMIOIHMS KOHUENIHUH KOHKYPEHTOCIIOCOOHOCTH TOBApOB B YCIYT
4. OOlas xapakTepHCTHKa KPHTEPHER KOHKYPEHTOCTIOCOGHOCTH TOBAPOB B YCIYT

5. ITloHATHe ypOBHSA Ka9eCTBA TOBAPOB H YCIyT. MeTo/MKa OLIEHKH YPORHS KauecTa TOBA-

POB
6. ConmansHas anpe
7. Pone notpeburte

OHIIBHOCTH HOBH3HHI TOBAPOB H YCIYT

8. HozammuuocTe TO
PH3YIOLIHE KATErOPHH

CHOCTB TOBAPOB H YCIIYYI: IIOHATHE, IIOKA3aTENb H METOX H3MCPCHHUA
CKOM HOBH2HEI TOBApOB ¥ YCIVT. MCTOI[HK& OII€HKH CTCNCHH U CTa-

dApOB. 3HAYCHHC AJIA IIOBLIILIEHHUA KOHK}’peHTOCHOCOGHOCTH, Xapakte-

9. be30naCHOCTB TOBAPOR: NOHATHE, HOMEHKIATYpA BHIOB H IIoKazaTenel
10. be3omacHOCTh yCqyr: 0COGEHBOCTH, HOMEHKIATYPA XapaKTEPHCTHK, 00BEKTH i bopmeI

IIOATBEPXKACHHSA COOTBETCTBYSA

11. IMuX TOBapOB M yCAYT: NOHATHE, POJb, BIHMSIONINE (HAKTOPEL ITpouecc dopmupora-
HUs AIMHIDKA TOBapa. MeToRKa ONEHKH CYMECTRBYIOMEr0 HEMHIIKA TOBAPOB H YCIyT
12. IIpecTHKHOCTE TOBApOR H YCAYT: TIOHSTHE, BIUSHHC HA [IOTPEOUTENEHYIO LIEHHOCTD,

[TOKazaTens. MeTouka ones
TOCTIOCOOHOCTH TOBAPOB H Vd

[KH 3HAYMMOCTH MOKA3aTeNnel MPEeCTIKHOCTH 715 OLEHKH KOHKYpEH-
TyT

13. IousiTie HHGOPMATHBHOCTH TOBApOB M yeIyr. Obg3aTebabIe TpeGOBAHIA K uHpOopMa-

IIHH O TOBApax | ycIyrax A
H yciyrax

14. Ilena noTtpeGneHu
KOHKYpEeHTOCIIocoOHOCTH. Hd
[IEYCHUH KOHKYPEHTOCIOCO0]

15. MakposkoHOMIYE
KNacCH(pHKALN] H XapaKTepH

1 ioTpebuTenel. MeTonuKa OIEHKH KadecTBa HHGOPMAIHH O TOBApax

sl TOBapOB K yCIYI: [IOHATHE, CTPYKTYpa H 3HAYEHME I/ HOBBIIIEHIS
LCIE/IOBAHAE B3AUMOCBA3H LEHBI DOTpeONICHHA W KayecTsa OpH obec-
HOCTH TOBApOB M YCIYT

CKHE $HaKTOPEI KOHKYPEHTOCIIOCOOHOCTH TOBApOB M YCIIVI: IIOHATHE,
CTHKa

16. Mukposkonomugckue ($pakTOpsl KOHKYPEHTOCTIOCOOHOCTH TOBAPOB H YCIYT: LOHATHE,

KlacCHHKaIHI 1 XapaKTepH
17. I Ilpuaunel 1 oco

CTHEA
DEHHOCTH OICHKM KOHKYPEHTOCIIOCOGHOCTH TOBApOB H YCIIYT

18. IIponecc npoBeIeHHs OHEHKH KOHKYPEHTOCIIOCOGHOCTH TOBAPOB ¥ YCIYT
19. MapkeTHHTOBBIH OIXO/ K| OLEHKE KOHKYPEHTOCIIOCOOHOCTH TOBAPOB H YCIYT
20. DxoHOMMYECKOE GonepXaHue H (GYHKUMM YNDPaBIEHHS KOHKYPEHTOCIIOCOBHOCTEIO TO-
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BapOoB H YCJIYT
21. Hayussle 0oaxo]
22. IIpuHIMIE yIpal
23. MeToas! yOparig
24. QOpMUPORAHUE K
25. Pons rocynapct

Bon

1. PassutHe Koo

JICHHS KOHKYPCHITMH: MaKpo

2. locynapeTeeHHOE per
roCyapcTBEHHBIE OPTAHBI H|MX CTPY}
3. [IpropuTeTH! |perymup

Oapbepa, HalpaBICHHE Pery|
3a BBIIOJHEHHE.

4. XapakTepHCTHKA OTPH
PEryIUpOBAHHIO BXOJIHBIX 6I§Lep03:
5. IlpobneMsl pa3BHTHA

MHHHCTPaTHBHEIE, OpTaHH3a]
TOPHI HENPABOBOTO XaPaKTe(]

6. CymHOCTS HayYHBIX I

7. 3aKOH KOHKYPCHIHH: C

8. AMEpHKaHCKAsS [UKOJI2
HBIX KOHKYPEHTHBIX IPEHMYINECTs

9. M. Iloprepa, KOHIIEII]

10. Bpuranckas |mkona
napagurMa Jpx. JlanHAHTa, KOHIen|

CTEpa, KOHIENIU TeXHO-3K(

11 CkaHIUHARCK
06yqerus b.-O. Jlynusans u
CEHa, «MHAEKC KAueCTBa» DK

[5] K VI

BIICHHA K
PHHS KOH|
(OHKYDEH
Ba B yIp

1POCHL, 68
IKYPCHIIH
DKOHOMH

THPOBaH]

IMHAOHHBIE

OHOMHYE

a

HOMUYES
asl IIKOJ]
b. Hon

dABJICHHTD KOHKypeHTOCHOCO6HOCTbIO TOBAPOB H YCIIVT

OHKYPEHTOCHOCOOHOCTEIO TOBAPOB H YCIYT

KYPEHTOCIIOCOOHOCTHIO TOBAPOR H YCIYT
ITOCTIOCODHOCTH TOBAPOB H YCIIYT
ABNIEHHH KOHKYPEHTOCIIOCOOHOCTEHIO TOBAPOB ¥ yCIyT

IHECCHHBIE HA CAMOCIMOAMETLHOC USYUCHUE

1M Ha POCCHHCKOM phiHKe. OOBEKTHBHBIE IPEATIOCBUIKH YCH-

HeCKHE, MUKPOIKOHOMHYECKHE.

VIMpPOBaHHE KOHKYPEHTHEIX OTHOIIEHHI: 3aKOHOJATEIBCTBO,
KTypa,

OBaHHS BXOJHBIX 0apbepoB HA MaKpOYPOBHE: BHA BXOJHOTO
Hsl, MEPONPHATHE, TOCY/IapCTBEHHBIE OPTaHE], OTBETCTBEHHBIE

IATEITBHEIC ITOCTECTBAS TOCYIaPCTBEHHEIX MEPONPUSTHHA MO
COACPKaBHC MCPOIIPHATHA, LICIb, BO3MOXKHBIE IIOCIEACTBHI.

KOHKYPEHIMM Hd OTPAcjIEBBIX PHIHKaX: SKOHOMHUYECKHE, aj-
, CEPYKTYPHBIE, IPHPOJHEIC ¥ 3KOJIOTHYeCKHe HaKTopst, (ak-

OIXOAOB K YIIPABIEHHIO KOHKYPCHTOCIIOCOOHOCTRIO.
YITHOCTD ¥ CXeMa JAeHCTRHA.
1 TEOPHH KOHKYPEHTOCIIOCOOHOCTH: KOHIEIINS HAUOHATIL-

1 PErHOHAIBHBIX KnacTepoB M. BDHpaiira.

TEOPHH KOHKYPEHTOCHOCOOHOCTH: JkiekTHuecKas QJIN-
M B3AaHMOICHCTBUA IIEUOYKH A0OaBNeHMs CTOHMMOCTH H Kiia-
ckol mapamurmul K. @pumMona

18 TEOPHH KOHKYPEHTOCIOCOOHOCTH: KOHUEIIHA 3KOHOMHKH
COHA, KOHIIeIMS peruoHa o0yyenus b. Acxaiima u A. Uzak-
:CKOH JesTenbHOCTH . Palinepra.

12. KoHKYpeHTOCIIOCOOHOCTE KaK MOKa3aTellh DPA3BHUTHS 3KOHOMHYECKOM CHCTEMBL
Wepapxuyeckas CTpyKTypa KoHKyperrocnocoOBocTH (1o I'. Asoesy u A. Henenkozy ).
13. HauuonaneHafl KOHKypeHTOCTIOCOOHOCTh: IOHATHE, KOHKYPEHTHBIE IPEHMYIIECTRE,

IIOKa3aTeNy, CHCTEMA SKOHON
IIpo6iaeMb! TOBEITCHHAS KOH}
14. KonkypeHTocl
onpenensomye. Kornennny
IexoBnesa).
15. Ilouarue, BHI
CTH.
16. CucteMa cepi
TBEPXKIECHHE COOTBETCTRBHA Cl
17.

IIPUHIHIE HOPMHAPOBAHHA.

M YUECKIT
CYPEHTOQ
10COOHO(
[ KOHKYD

bl TCXHH!

b

ICTEM K2
Metozs! pazpaboTku H

udukai

X MHIIKATOPOB, IIPHHIIUIIE! OLIEHKH KOHKYPEHTOCIOCOOHOCTH.
nocodHocT Poccrn.

°Th PETMOHOB M OTPAcNei: IMOHATHE, rpymusl (aKTopoB HX
enrocnocodnoct Teppuroprit (K.-b.Ces, M.Iloptepa, JI.C.

HECKOr0 PEryNUPOBaHUS XaK (HaKkTopa KOHKYPEHTOCIIOCOOHO-
11 KaK 2JJIEMEHT KOHKypeHTocrnocoOHocTtH. OneHka u mon-

geCcTBA.
OPMAaTHEOB KOHKYPEHTOCIIOCOOHOCTH OOBEKTOB: CYIHOCTD H
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18. [osrimenue 3

dexTUBHOCTH paboTh anmapara yIpaBIeHUs] — BaxHeHIIMHA daxTop

YCTOMYHBOM KOHKYPEHTOCIIQCOOHOCTH: MPOLECC YNPABICHHUSA, BUALI ZOKYMEHTOB,
19. KoHTyp amMUHHUCTPaTHRHOTO YIPAaBIEHU: GOPMEI, BEAEL, CTHIH.
20. KOHTYp OnepaTuBHOIO YIIPABIEHHS.
21. KonTyp ynpinemm IPOU3BOICTBOM.
22. KorTyp QyHKUMi PUHAHCOBOTQ MEHEIKMEHTA Ha IPEANIPHATHH.
23. Konnenimsa «rouHoe BpeMs», KOHIENn s KanOaH.
24, KoHuenius cicTeMsl [IIaHUPOBAHHUA H YIIPABICHHUS pecypcaMH IIPEAIPHATHH.
25. KoHnenmus «ronkaromei cHCTeMEI» IIaHEPOBaHHA: I0TPEOBOCTH B MaTePHAIAX.
26. Konnenmuus cpcTeMsl IIaHAPOBAaHHUS PECYPCOB NPEANIPUATHS.
27. KoHnuenuus ynpasiedus npoueccaMH B3aUMOOTHOINEHHH ¢ KIIMEHTaMH KaK TOYKa

OTCUCTa IJ14 IINTaHHPOBaAHUA

7. VYYEBHO-METO)

a) ocCHOBHAA JIATEPA
1. DxoHOMHUKa OH3H(
HeId pecype] / . Makanus
2012. - 695 c. www.studentl]
2. Woyn dx. Ilepsg
flep. ¢ aHrm. - 5-¢ m3a4. - M.:
3. KoHeu KOHKYpeHT
anrn. B. H. Eroposa. - 2-e ¢
HOM. Jlabopatopus 3HaHKHA
0) AOTOHUTEAbHAS
1. Kak cTaTe CHIIBHE

Ixeddpu Ooxc ; [ep. ¢ annm.

2. KorkypenTocmocg
TpoHHBIA pecype] / E. B. Og
152 c. http://www.studentlib

3. OTBETCTBEHHOCTH
IHH: Momnorpadus.
http://www.studentlibrary.ru

4. [TpaBopag 3amura
Cratyr, 2015. - 208 c. http:/

5. OpraHuzaius npo

[IPOH3BOMCTBA.

MUYECKOE M HHOOPMALINIOHHOE OBECIIEYEHWE
JACIAIIMHEL (MOYJIST)

Typa:
rca: KOHKYPEHIIMS, MaKpoCTabMIBHOCTE M IUIo0anmu3alus [DICKTPOH-
[ IEp. ¢ AHIIL - 2-€ u3A. (31.). - M. : BUHOM. JlabGopatopus 3HaHHIH,
brary.ru
KJIACCHBIH CEPBUC KaK KOHKypeHTHOe npeumylnecTeo / Jixon Loy,
AnenyHa [Tabmumep, 2013. - 340 ¢. www.studentlibrary.ru

HOro NpeuMylIecTBa [31eKTpoHHbIH pecype] / P. I'. Maxkrpar ; mep. ¢
31, (3I1.)) - DNEKTPOH. TeKCTOBBIE faH. {1 daitn pdf : 251¢.). - M. : BU-
www.studentlibrary.ru

M.: Cratyr, 2014. 111

BN9785835410552.html

c.
(book/IS

/

HAA [OnexTpoHHBIH pecypc] Baciokoga A. T. - M.: JHamkoe wu K, -2014
http://www.studentlibrary.ru/book/ISBN9785394021817.html

B) mepHogUvecKHe H3NaHMSA

1. JKypuan «MapKeTHHT U MAPKETHHIOBEIE HCCNEIOBaHMUSY

2. XKypuan «MapkeTHHT yCIyT»

3. Kypran «MapkeTuHr MEHEIKMEHT”

4. Kypnan «MapkeTurr B PoccHE # 3a pybesxom»
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5. XKypuan «JcknepT»

r) UaTepHeT-pecypenl
http://marketing.com.ru
http://www.marketing.spb.ru
http://www.marketolog.info
http://www.marketologi.ru
http://www.russianmarket.ru
http://www.ram.ru

AN A S ol

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHE JUCITAILINHBI (MOIYJIA)

YuebHLBIT Ipouece [0 MUCHUIIEHE OOeCIeveH BCeMM HEOOXONMMBIME MarepHalbHO-
TEXHHYECKUMH pECypCaMH:

1. JlekuHOHHAS ayXUTOPUSL, OCHALICHHAA My/IbTHMEIHRA-TIPOEKTOPOM

2. TlonHBI KOMIUIEKT AEMOHCTPAUMOHHBIX MaTepHalIoB, BKIOYAsd CIalA-NEKIHH, BUICOTPE-
HHHIH.

3, Bubmotexa Bal'V,

Hpumeqaﬂne: B COOTBCTCTBHH C HOpM&THBHO-Hp&BOBBH\«IH aKTaMy IO HHBAJIKAOR U JIHIL C
Ol"paHI/I'-IeHHBIMIfI QJHSH‘-ICCI{]/IMH BO3MOXKHOCTAMH IIPH HCOﬁXO,[[HMOCTI’I TCCTI/IPOBEIHHG MOXET GBITB
POBEACHO TOABKO B IMCHMEHHOM HIH YCTHOM (opMe, a TakKe MOryT OLITh HCIIONMB30BAaHbL APYTHE
MAaTepHasIbl KOHTPOJISA KaueqTsa 3HaHUH, IPeayCMOTpeHHEIe pabodel nporpaMMON ZHCUUIINTHHEL
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Paboyas nmporpamMma IMCHHIUIHHEI COCTaBI€HA B COOTBETCTBHHU ¢ Tpebopammamu ®I'OC BO mo
HanpasieHuto 38.03.06 «Toproeoe neno»

Pabouyro nporpaMMmy cocTas

Penenzent

(mpenctaBurens padoronarelin) OO0

PYKOBOOHUTENE OTIENA IIEPCOHAIA Hct

HJI

NN

<<FI/IHE /J'IOBYCl»

Tuneptil

IIporpamma paccmoTpeHa u ¢n00perd Ha 3aceqaHMH KadeIpbl KOMMEPLHE | TOCTENPHEMCTBA

ITporoxon Ne 6a ot 10 mexadbps 2015 .
3apenyrommit kKadenpoit k.3.H., qoueHT Specs O.B.

Pabouas mporpamma paccMma

HanpasneHus 38.03.06 «Topr

ITporokon 2 ot 14 gexabps 2
[Ipeacenarens xomuccun I1g

)TPEHA H 0J00peHa Ha 3aceJaHWM y4eOHO-METOIMYECKOH KOMECCHH
O0BOE JIEJIO»

015r.
yaonkas O.11.

—




PABOYEI

PaBouas nporpamma onobpeka Ha, 7%
INpoTokon 3acenanus kabeapst No

3apenyrowni kadbeapoii K.2.4.. aou. 5

PaGoyas nporpamma ono6pena Ha

[IpoTokon 3acenanus kadpeapnl Ne

3apenyrowuit kadeapoit

JUCT NNIEPEYTBEPKAEHU S
NPOIrPAMMBI JUCUUILIAHBI (MOIYJI)

%fﬂ/f yueGHEIH Toa

ot L4 A rc%
pecs O.b. i 7

yueOHBli ron

Pabowas nporpamma ono6peHa Ha

I[IpoToxon 3acenanus kabeapp: Ne

3asenylouuit kadeapoit

Pa6ouas nporpamma 0106peHa Ha

[Ipotoxon 3acenanus kadeaph Ne

3aBenyrouuii kadeapoit

Paboyas nporpamma ono6pen;
[Iporokon 3aceqanus xadeps

3apenyrouuii kadeapoit

oT roja
y4eOHBIH rox
oT rona
yueOHbIii roa
oT rona
A HA y4eOHbIii roa
1 Ne oT roaa




