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1. OEJH OCBOEHUA TUCITAILIAHBI

Ycnemnas IeqTeNbHOCT Ha PBIHKE — 3TO paboTa HE CTONBKO ¢ HPOAYKTOM, 3T0, NpEXIe
Bcero, pabora ¢ notpedurenem. Tio6o# 6usHEC CETOOHA NPEACTABIAET cOo00H HHTErpHPOBaHHBIE
YCHIIMSL IO BBIABJICHHIO, PA3BHTHIO M| yAOBIETBOPEHHIO NOTPEGHOCTEH HHIMBHIOE ¥ OpraHH3aImit.
Busnec CyumiecTBYeT NOCTONBKY, NOCKONBKY OH YOOBTETBODSET IOTPeOHOCTH M O KENAHHS
notpebutenda. COOTBETCTBEHHO, He(‘D6XOJII/IMO YMETh HACHTHQUIOUPOBATH CBOETO MOTPeOHTENs,
BIMATE Ha OPOLECC NPHHATHI HM p‘emeHHﬂ O JNIOKYIIKE, TEM CaMbIM QOPMHPYA M NOZIEPKHUBAL
CIIPOC Ha CBOH HPOAYKT. AHANM3, HI‘)OFH03 4 pa3paboTka cTpaTeruil IT0 BIMSAHUIO Ha HOBEICHHE
MOTPeGUTeNsl ABIAIOTCA CETOAHA NpPO(ECCHOHANBHBEIME KOMIIETEHIHAME KaXKHOTO CIICHHATHCTA,
3aHATOTO B cdepe MapKeTHHIa.

C pasBATHEM PEIHOYHBIX OTHOINCHHH H YCHICHHEM KOHKypeHmuu B Poccum pabota c
NOTpebuTeNeM CTAaHOBHTCA BCE Jee  aKTYQJIBPHOM [UIA KaKAOr0 YYACTHHKA pPHIHOYHBIX
OTHOLICHHH, IIPSMO WIH OIIOCPENOBAHHO BEIHOCAINETO CBO NPOIYKT Ha Cy[ MOTPeOHTEIIA.

\ .
Heabp AucIUmIAHBL: Q)OpMIfI}i)OBaHHC Y CTYNEHTOB CHCTEMBI 3HAHHH B 0OIACTH TEOpHH H
[PaKTHKH TOTPEBUTENLCKOrO INOBEACHHS, NpPHOCPETEHHE HABBIKOB, HEOOXOOUMBIX JUIA

HCCTENIOBAHHA MOTPEOMTENBCKOTO MOBEACHHA M PpaspaboTki >QdeKTHBHBIX CTIpaTeruit u

HHCTPYMEHTOB €10 (POPMHEPOBAHHA X MOJHDHKALIMU B YCTOBUAX KOHKYDEHIIHH,
3apauu Kypea:

" Hay4ydTh HOHMMATh, YTO| [POUCXONMT B CO3HAHHMHU IIOTPEGHTENS MEXIY MOMEHTOM
BO3JCHCTBHS Ha HETO BHELWIHUX U BHYTPEHHHUX (aKTOPOB H NPHHATHEM PEIISHHS O IIOKYTIKE,

* HayYMTh HCIIONB30BATh METOAbl M3Y4YeHHs IOTpeOHTeNeH, T.e. Teé HHCTPYMEHTHI U
MEXaHH3MBI, KOTOPBIC BIHMAKT Ha IOBEACHHE YENOBEKa, [ONABIIETO B Ty MK HHYIO CHTYALHIO,
HMCIOIIETO T¢ M HHBIE KPYro3op, 00pa3s *U3HH, NPHCTPACTHS, HHTEHCHBHOCTS paGodell Heaenn U
T.I.;

"  M3YYATH COBPEMEHHBIC KOHUCNUHMH, MONENTHM, METONb! M HOAXOABl B YIIpaBIEHHH
MIOBEACHHEM NOTpeOHTETICH;

"  H3YYMTb IICHXONOTHYECKHE (aKTOPOB, BAMAIOMMX Ha OBEACHHE IOTpebUTeIel;

"  HAy4uThb BIAJCTh OCHOBHB‘IMH METOJIaMH H3YUeHHS [IOBECHHS IOTpebuTeneit;

"  U3y4YMTh HOBBIC ABIICHHUS B|[IOBEICHUH NOTpeOHTENE .

2. MECTO JUCIIMIIVIMHEI B CTPYKTYPE OIIOII BO

Hucrunmuna «[lopenenue H(W‘TpCGHTeIIeI‘:I» (IpCAHa3HaYeHa IS CTYyHNeHToB 4 Kypca (7
cemecTp), 00y4alOIuUXCA 10 MPOTPaMye NOACOTORKH MO HANpaeneHu:o 38.03.06 «Toproroe memo»
H BXOIHMT B JHMCLMIUIMHBI 1O BBIGOpY BapMaTHBHOH 4acTu Onoka 1 «J{MCHMIIUHDL (Momymm)»
Y4eOHOTO IIaHa. JUCUATIIHEA BXOHUT B COCTAB JUCUMILIHH, hOPMADPYIOMHX npodeccuoHaNbHEIS

KOMIIETEHIIMH B 00IacTH TOPTOBO-TEXHOJIOTHYECKOH NedTeNbHOCTH.

\ "
B coorsercTeum ¢ OITOII BO n3yuenwme xypea «[losenenue norpedureneii» dasupyerca Ha

3HAHHMAX, TIONYYCHHLIX [IPH KBY‘IE"HHH TaKHX [HCUMIUIMH (pa3sfelioB JUCLUHILIME) Kak:
«JKOHOMHYECKass Teopus», «Ilcuxonorus», «MapkeTHur», «IlpaBoBeneHUe», «MaTeMaTHkay,
«CTaTHCTHKaY,

B To ke Bpemsi KOMIETCHIMM, MONYYCHHBIE NPH OCBOCHYMH IACIHILIHHEL «IToreneHue
NoTpeOxTeneH» HEOOXOMMMBI T H3yYeH s TaKUX JUCLMILIMH, Kak: «YIpaBieHue MapKeTHHIOM»,

<<anaane}me Ka4eCcTBOM», a TAKXKE IIPH NPOXOXKICHHY HpOHSBOﬂCTBGHHOﬁ IIPaKTHKH.




3. KOMIIETEHIIHMH OBYYAIOIIET'OCS1, POPMUPYEMBIE B PE3VJIBTATE
OCBOEHHS JUCIHILIMHBI (MOXYJIS)

B pesynpTare ocBoenus aucuMIUMEE! «[loBeneHne notpebureneit» ofygarommiics DomKeH
o0najath ClIeAyOIHMY npodeccHoRaNbHEIME KomneTeHuaMu ([TK):

2O0TOBHOCIBIO K BbISGNEHUIO U YOOBIEMBOPEHUIO nompebHOCmel ROKYRAmenel moeapos, ux
GOpMHPOBAHKIO ¢ TOMOIIBI0 MADKETHHTOBBIX KOMMYHHKAUHH, CnOCOGHOCMbIO usywams U
NPOZHO3UPOEAMb  CHPOC nompeb‘iﬁzeﬂeﬁ, AHANUIUPOBATNE  MAPKEMUHZ06VI0  UHMOPMayuo,
KOHBIOHKTYPY TORApHOTO pEIEKA (ITK-3).

B pesynmerare OCBOSHMS |[IMCUHMTUIHHB OOydalomiumiics HOMKEH JeMOHCTPHPOBATEH
CIIEYIOUIME PE3YNBTATH 00Pa30BaHUA:

1) 3nars:

- 0 (haKTOpax BHEIIHETO U BHy‘P‘peHHeFO BIHAHKA Ha TIOBeacHKe notpedutener ([TK-3);

- MOJIeNH noBeAeHuA notpebutenei (11K-3);

- IpaBoOBYIO 0a3y 3allTEI non!ae6mene1‘i1;

- 0cOGEHHOCTH TOBEAEHHA TIOT eburenei-opranuzanui (11K-3);

- JIOTHKY NPUHATHA MOTPEOUTENSIMH PELICHAA O IIPHOOPETCHHH TOBapa (YCIyTH);

- 0COOEHHOCTH BO3NEHCTBAA TIOBEACHHUS TOTPeCHTENIH HAa POIHHYHYEO TOPTOBIIIO;

2) yMeTh:

- OCYMIECTBIATE ¢OOp M aHaNu3 HHpopMalHH o notpedutenax (T1K-3);

- ONpPEIENATs CTPYKTYPY BH ‘U.IHI/IX ¥ BHYTPEHHHX ()aKTOpOB, BIHSIOIHX HA NPUHATHE
PEIICHH IOTPeOUTENIEM;

- CETMCHTHPOBATE PLIHOK 110 NCHXOTPadhu9eckoMy METOY;

- AHAIH3UPOBATH KOH(];)J‘IHKTHBI‘C CUTyauuH ¢ OTpeGuTeNEM ¢ IPABOBOM TOYKH 3PEHHUS;

- IHMarHOCTHPOEBATH HOBeL{eHILe noTpebuTeNel, ONpeleNiTh: KIO NPUHHMAET pELISHHE,
KaKHe CYLICCTBYIOT THITEI pElICHU 0 I"IOKYHKE: H HTAMbI IPOLECCa IPUEITHA PELICHHS.

3) BnayieTh: .

- HaBbIKAMM aHaMW3a IOBEAEHHMA MOTpeOHTeNledl, HEOOXOAMMBIX NS BeNCHHA
MapKeTHHIOBOH aeaTenbHocTH ([IK-3);

- HABBIKAMH OTPENEICHUA HaKTOPOB, BIUAIOIIMX HA H3MEHEHHE 3aI[POCOB M MPeAIOYTEHHH
U Ha NOBeeHHE N0TpeGuTeNeit Ha PEIHKE B IIEIOM;

- HaBBIKAMH HCITONB30BaHH HO‘pMaTPIBHO-HpaBOBOI‘:I Gaspl, peraMeHTHPYIOMEH OTHOMEHNS
¢ IOTpedHTENEM.

HOJ'IY‘-ICHHI:IG B I[Iponecce OGY‘JGHI/IH 3HAHHA MOI'YT OBITE HCIICTIB30BAHLL IIpHA BBIINOJIHCHHH
DUIIOMHOTO IIPOCKTHPOBAHHSA M B X0/ IPAKTHYECKOH paboTEL.

IIpaxTayeckue 3aHATHA N0 JAWCHUMILIMHE ODUEHTHPOBAHBI HAa IPHMEHCHHE COBpPEMEHHBIX
00pa3oBATE/bHBIK TEXHOJNOTHH, BKNIOYAIOIIMX [ENOBBIE MIPHl ¥ Ousnec-kecrl, pasbop
MPAKTHYECKHX CHTYallud M Cly4aeB, PEIIEHHE 3a1ad, a TAKXKe HAYYHsIE TUCKYCCHH IO aHATH3Y
1IeHO0OPa30BAHKS Ha PA3HYHEIX YPOBHAX, MO3BOJAKOMIME ChOPMMUPOBATE ¥ CTyIEHTa aIeKBaTHOe

IIPCACTABNICHHE O COCTOAHMM, Pa3BHTHH H DPEIICHMH Npo6ieM B 06JaCTH NOTPeBHTENBCKOro
TIOBEICHUSL

IlpuMeHenHe CTATHCTHYECKUX | M AHATMTHYECKHX AAHHBIX NO3BONAIOT CHOPMHPOBATH y
CTYNCHTA afeKBATHOC IIPEACTABIEHWE O COCTOSIHHM, DAsBUTHH ¥ peLICHHH NpobieM B ZaHHOI
ofnacTH.




4. CTPYKTYPA U COAEPKAHHUE AUCIUILTAHBI (MO Y JIS)
- Ofmas TpyI0eMKOCTE MHCUUIUIMHEL COCTABIIAET 2 3a9€THEIX SIUHALEL, 72 qaca.
Brner yuebroi paboTsl, O0pem ®
BKIIIOYAS CAMOCTOSTEIBHYIO yueOHOI OPME!
< paboTy CTYIEHTOB K paloTH, ¢ TeKYIIero
' ?,‘  TPYIOEMKOCTH NIPAMEHEHHE KOHTPOIA
o o 5 gacax) iy YCIIEBAEMOCTH
Ne Paznen (tema) 3 8 MHTepaKTHS (ho Hedeasm
/0 | THCIMIUMHBL | 3 % HBIX cemecmpa),
> % g % % METOJOB bopma .
= E £ |2 (B uacax/ | TPOMEHYTOTHOM
FlREazce |8 T | e
= [S8S83% &

1 ITopenerme
motpeburenelt m| 7 | 12 [ 2 | 2 3 2/50
MAapKETHHT.

2 | Qakrops
BHETIHErO Pe#ttunr
BITFTHUS HA | 7 | 3-6 4 4 9 4/50 KoHTpOTS Nel
IIOBEHEHHE
moTpeOuTenei,

3 | Baytpennue L
Gaicroper 7| 7-10 4 9 4/50
TIOBEEHNMS
noTpednrreneii.

4 | Monemn ]
nOBeeHYs 7|11-14 | 4 | 4 9 4/50 Peffmiar
norpeburernei, KOHTPOITs NeZ

5 | Ilpouecc
IPUHATHS
motpebutenva | 7 | 15-16 | 2 | 2 3 2/50
pereHud 0
IIOKYTIKE.

6 | OpramusannoHH
o° PeitTunr
noKymareneckoe | 7 | 17-18 1 2 2 3 2/50

KOHTpOJEb No3
TIIOBEIEHHE.
Koncsromepnsm.
Bceero 18 | 18 36 18/50 3a4éT
Copeprxanme macunmmunas: «(Ilosexenne noTpedHuTeNeiD

Tema 1. Ilorexenne norpebuTeeii u MAapKeTHHT.

Hcropus msyvenns norpeburens

HOTPeGHTENECKOTO HOBE/ICHI.

Ckoro nosenierns. Ilpenver xypea u Metomonorss m3ydenms




[ToctmMonepHEH3M Kak Hay4Has I1apaJHrMa COBPEMEHHBIX ITOAXOJOB K OBEACHIIO MOTpeOuTenei.

CTpaterns MapkeTHHra U nosejeHue norpedurencit. OcobeHHOCTH OpraHM3AIHH, OPHEHTHPOBAHHOM
Ha notpeduTes. IlotpebuTemm 1 peHOK. OCHOBHBIC HANPABICHHS HCCIEAOBAHHHA MOTPeOHTEIBCKOTO
nosefeHuA. CerMeHTHPOBaHHE PHIHKA 1 YIOBIETBOPEHUE IOTPeOHOCTEH.

Tema 2. ®aKTopbl BHEHIHENO B‘.}IHHHHH HA NOoBeAeHUEe OTpedHTe e,

@aKTOphI BHEIIHETO BIMAHYSA HA NOBEACHHE 0TpedHTENnei: feMorpadryeckue, SJKOHOMHYECKHE,

NPHPOJHBIE, HAYYHO-TEXHHYECKHE, ITOJMMTHYECKHE KYIETYPHEBIE ¥ AD.
KynpTypa o0IuecTsa Kak OCHOBHOH (GaxkTop MakpOBNHMAHHSA HA IOTPeOHMTENBCKOE HOBENCHHE.
CTpykTypa KyIbTYPbL: LIEHHOCTb; HOPMEI (MACAIBL NPABO, MODATh, OGEMAH, PENHIHA, MOJA), M3LIK,
caHkiud. @OYHKIMOHHPOBaHME KyabTypel. KyneTypHBHT 1ok, I'eTToM3alMs. ACCHMEHJIIIESL
Knonmzauus. KyneTypHble IeHHOCTH | IOTpeCUTENBCKOE TIOBEIEH e, VneHTHOUKALNE KYIETYPHBIX
ueHHocTedl. Mogens mpuofperenusa LeHHOCTEH. MeXKYIBTYpHBIE pasmuaus B INOBENCHHH
norpebutenel. KyneTypHble Baphallid B KOMMYHHKalusx. KpocckyneTyphble B IIoGaibHBIE
MAapKETHHIOBEIE CTPATETHH.

ConuamsHoe NpOCTPaHCTBO HOT}TSGI/IT&JIFL Cratycnas mosuuua. CrarycHad pons, OGI3aHHOCTH.

Commanehpie oxwmnmaHus. Pomm unHummaropa, (axropa, NMOKyIaTensd, onk3oparend. COUHATLHOS
TIOTIOXKCHHCE M MapKeTHHT. KoHIenus connansHoro kacca. VaMepenue couMansHoro craryca.

Cotmannas cTpatndukamus oflllecTea 1 e¢ BIMAHEE Ha NoBeAeHHE notpeGuTeneit. Kiacce: u
crparsl. QeHomen Knacca. OcobeHHOCTH MOTPeGHTENBCKHMX TIPAaKTUK B KIACCOBBIX COOBGIIECTBAX.
Bypxyasus u GypxyasHoe moTpebleHHe. ADHCTOKpaTHYecKHil oOpas XU3HH M «HOBBIE GOraThIe.
Cpenuuit xnacc. Pabounit kmacc. ConMambHOe KOHCTPYHpPOBAHME COLUANEHO-9KOHOMUYECKHX CIIOEB.
Cnoesas cybKynsTypa.

I'pymms! i ux Tunst. Pedepentrble rpynnsl. [lepuduas ¥ BTOpHYHAS Tpymma. PopManEHBE H
HeQopManbHble Pynnbl. [TOSHTHBHBIC M HETATHBHEIE JTANOHHBIE [PYIIIEL Hudopmammonnse,
UCHHOCTHBIE, YTHIHTAapHbIE peQepeHTHBIE IPYNNEL, IPYNIB CaMOMHACHTHMbMKALMH, I'ennepHble
rpynmbl. Bawstaue pedepenTeix rpymm Ha noeaenue notpebuteneit. Juddysus naHOBAIHMIL.

Cempa ® joMoOx03aficTBO B |mpomecce moTpeOncHHA. JIOMOXO3SMCTBO M €r0  THIIEL

I'eomeMorpaduka. KusHeHHEE! HHIUT JOMOXO3SHCTBA (CeMbH). Pelenre NOMOXO3HCTRE 0 NOKYIIKE:

pacnpenenenue ponei. [lotpebutenbekas conmanisamus.

Tema 3. BayTpennune $hakTopbl 0BeAeHHs N0oTPedATETEH.

ObpaboTka wHpopMaumH norpf(imenem. XapaKTeprcTEKa IICHXOJIOTHYECKHX IMPOIIECCOB,
HeOOXO/MMBIX /11 00paGoTKH HHQOPMAalKH: BOCIPHATHE, BHEMAHWE, IOHHAMAHWE, AMSTb.
CeHCOPHaH DaMsiaTh, KPATKOBPCMCHHAA 1"IaM5ITB, JONTOBPEMEHHA NAMSATH.

Obyuerre NOTPeOUTEIBECKOMY I'I‘OBCJIEHI/II-O. Meronpl 00yueHHA: NMO3HaBaTENBHOE OOYYEHHE,
Knaccuyeckoe  obycnoenueanue. | OCHOBHBIE — XBpaKTCPHCTHKM — o6ywenms.  Crpaterns
NO3HIIHOHHPOBAHUS NPOIXYKTA.

JhraHocTh  noTpeOuTeNs. OCHOBHBIC TEOPETHYECKHE MOAXOMBI K M3YUEHHMIO JIMMHOCTH:
TICHXOaHAIMTHYECKAd TEOPHUS, counansﬂ‘aa TEOPHA, TEOPHA YEPT, TeopHs S-KoHuemuy, Q0pas KU3HM.
Crwme xwmsHu. TloTpebieHue Kak BaKHEHINAS COCTABIAIOMAT CTHIS XKU3HHM. KOHIEMIMS «CTHILI

xmsemy». 11 Bypase: rabuTyc, couMalbHOE IIPOCTPAHCTBO, BKYCHI, NPAKTHKH, SKOHOMHYECKHH H




KYNBTYPHBIH XanuTal. TUIIONOTHH C

edl xusud. Crwb notpebnerus. [lcuxorpadud. Metomika

VALS. OcobeHHoCTY OIIpefieIeHKs ICHX0TpadHIeCKuX THIIOB POCCHICKUX MOTpeOUTENeH.

MoTHBaMsI H BOCTIPUSTHE.
rabutyc. MeTofp! HCCNEIOBAHKA MO

OTHBamMA ¥ MOTHB. Teopuwm MormBanuu. [lorpeburenmsciumit

almu noTpeduTenei.

IlepcoHanbHBIE LEHHOCTH NOTpebuTens. M3MmepeHHe nepcoHanbHBIX IeHHOCTeH. Komumenmms

KU3HEHHOTO CTHIA. Pecypcrl norpebuTeneil: 3KOHOMHUECKUE BPEMEHHEIE, IO3HABATEIBHBIE.

3uanus. CopepxaHue 3HAHHIH I‘I‘

KOMITOHeHTHL. CBOICTBE OTHOIIEHUH,

CymzocTs B MeToapl 00yueH

oTp

ebures. Opranusanys 3HaHu# noTpebutend. QTHONIEHHS U
3y4eHHE OTHOIIEHUH noTpebuTeneit,

norpeduressd. KorHUTHRRBIT #H GHXEBHOPHCTCKME MOIXOMBL

CuTyanuy BOBNEYEHHOCTH NOTPeOHTENA B MPOIECC NPHHATHA pelieHus o moKynke. Kimaccuueckas

ycnopHas — pedrnekcma  Ilaenora,

3aMEILEHHA/MOJIeTpOBaHug.,  MeTon

MapKEeTHHTOBBIX [IC/IIX.
Xapakrepucruku o0yyenus. C

3naunmMocTs. PaspaboTka HHGOpMAL

CxopocTb ramrenus. [TpuMeHenne raime

MymeTrypoBHEBaS MOJEHE NaAMS

OTHOLICHUY DaMSITH NOTpeOUTE NS,
Tema 4. Monenu nopegeHus mno
OcHOBHBIE MOAETH MOBENEHHS I1¢
OKOHOMHYECKaS MOJIEND TIOBECE

OBOMIOLHA B3MA0B Ha MoTpebuenne

MOHSTHS MHKPO3KOHOMIYECKOT0 aHaT

orpaHuyenus norpeburend. IIpasumo

ToBapos. llena u cmpoc. IlonsTre

noTpebNeHnst B SKOHOMUYECKO TEOPHH.

IonsAtre dynxipn nmotTpebdnennd
noToka. Monens moTpebuTensCKoro o
GyHKUEH noTpebneHus: Teopur abco
J0X0Ja, KU3HEHHOr0 [UKIIA, PAHOHLT
Jx. Oerosenbeppu, M. @pummen, ©. M

Oddext npucoenuHeHus k G

NOXYIIaTeNbCKOro CIIpoca. Texnonmoruu no

Npo0NeMEl  ONIOPTYHHCTHYECKOTO

Meroq ~ omepaHTHOTO obycropmueamna.  Meron

paccyxzenus. IIpuMmenenue MeTonmoB  0o0yyeHus B
una 00yyenud. DakTOpEl, BIMSFOIME HA CHIY OOYYeHMA.
my. [fogkperenve. Ilosropenme. O6pasnHocts. [amenue.
“HISL B MAPKETHHTOBBIX Ne/IiX. Cpesia peakium.

it norpebutend [k, DHmxena. MapkeTHHroBas CTparerus B

TpebHTeEl,

TpeduTenel: paHUOHANEHAS, HHEPTHAS, 3MOLIMOHAILHAS.

i1 noTpebuTeneit. IloTpebutent kak SKOHOMHYECKHH YETOBeK.
B OCHOBHBEIX 3KOHOMMYECKHX TEOPHSX. AKCHOMEl H OCHOBHBIE
133 NOTPe0UTeNbCKoro noseneHua. ONTuMyM H GIOIKCTHEIS
MaKCHMH3alMi moNe3HocTH. Crnpoc HAa pasnM¥HBIE BHIBI

snactuaHocTd. Kpueple Omrest. OrpaHHYeHHOCTH MOIENH

. Morus chepesxennit (Jhx.M. Keiinc). Ilepemennsie 3amaca i
BCIICHUS B yCIOBHSIX MeXKBPEMEHHOTO BrIGopa. O630p Mozeneii
IFOTHOIO  IOXOJMA, OTHOCHTENBHOTO JIOXONA, MEPMAHEHTHOTO
LHBIX OXCIaHKH, opThensaoro BeiGopa u ap. (Ix M. Keiinc,
OIMIBAHH, A. JIUTOH).

MBIMHCTBY, 3ddekT cHOGa, addexkT Belnena B Teopum
tpebnenus (K. Jlankactep). Henonuora uupopmarum u

1".[0Be,£[eHIfL${ noxkynarened W InpogasnoB  (J[x. Axeprnod).

Ilotpebrenne B ycmoBusAX pucka H crpaxosanue. [ToTpebieHre OGIIECTBEHHBIX M 6eCTNATHBIX OAr.

IloTpebnerre B HEOHMHCTUTYIMOHAIE
neduuura (5. KopHam).
ObmecTBerHbIe GOpMALH, TOTP

HenoctatoyHocTs 3KOHOMMYE

[Nenxonormyeckue H Qumocodcekre 110

HOH Teo

=

pur (M. Hopr). Mozens morpebneHyus B yCHOBHAX

Oi1eHre H NPOM3BOICTBO, TOBAPHBI deTrmmaM (K. Mapkc).
noaxona
xoasl K anammzy norpebnenus (T. Cxurtoseky, A. OTiHoHM,

CKOTO K  MOICIHMPOBAHWI®  IOTpeOIeHHS,




3. ®pomm, b. Cumep, T'. Jlebon). Tpaguumuonsoe nefictsue notpebutend. Copauyeckoe AEHCTBHE

notpebutens. MppaumoHansHoe MOBEZCHHE. MexaHy3Mbl HPPALOHATEHOTO TIOBEAEHHS: TIOAPAXKAHNE,
3apaxkeHue, BHyINeHWe. Tomma u nyﬁ‘nnxa. [anuxa. HlonnuHr-HapkoMaHust. KaTeropus IONMHAHT-

HApKOMAaHOB o DTHOTY. «COpoKH-00KOpEDS. «McTUTenbEHEE HOKYTIaTe IbHULIED).

«OK3UCTCHIMAIBHEIE TTOKYTIATEH».

Jmvka MOTpeONeHus: panuoHanbHOCT, M pomaHTHaM (K. KomnGen). TpamuimonsHoe H
coBpeMeHHOe noTpebnenue, [ eaonmn‘x. Moga (T'. 3ummens. B. 3ombapr). Cakpaisloe, pHTYATLHOE 1
BBIHYKAEHHOE ITOTpeONIeHHe.

I'ennepueie Moaem notpeberna. Hanponamsrele 0coGeHHOCTH MTOTpeG IeH A

I'mobamisaims n MaccoBoe notpebnenue. Heomapkenam u @pasxdypackas KO 0 MACCOBOM
norpebnerny. OO6wecTBO MaCCOBOI"O‘ notpebnenns (A. Typen). Teopuu mOCTHHIYCTPHATBHBX
obmects kak o6mects notpednenns (Jix. 'nbpeitt, 3. Tobdep).

Tema S.IIponece NpUHATHA NOTPeGHTEISIMH PelIeHHs 0 MOKYIKE.

Hotpebnenue u noxynka. Momems npoltecca IPYHATHA PEINEHHM: OCO3HAHHE IoTpebHOCTEH,
HH(QOPMAIHOHHEL! TIOWCK, OLEHKA BEi‘.pHaHTOB, aKT IOKyNKy, notpebnenue. OLeHKa albTepPHATHB
NOCHE NOKYIKH, 0CBOOOKI€HHE. THIIBI IPOLieccoB MPUHATHA PEIIeHHMI.

IlpenokynoyHas OUEHKa W BHIOOP aIBTEPHATHB., BHIGOp ONEHOMHBIX kpurepueB. OmeHka
SHAMUMOCTH  xpuTepues.  QopmupoBanne  Hafopa  BapuamTtoB.  IlpaBwia PELUCHHIA.,

Hexommencaumornseie mpusmia pernenns. CoBMecTHOe mpaBwiio. PasnempHoe npasuio. [lpaswio
SMMMUHHPOBAHUA 110 aclleKTaM. He“xcmcorpa@mecxoe npasuino. KomneHcaumonsble IpaBHia
PEIICHES. HpaBPIIIO OpoCTOro CAOKCHHA. Hpa.BPUIO B3BCUICHHOTO CHIOXKEHHA.

IloxymnouHEIe HaMEPEHIA M THITBI IOKYIIOK. BLIGOp HCTO4HUKA | IIPEMETA MTOKYTIOK.

ITpouecerl mocne nokynky. [TocnenokymoyHsit J:[HCCOHch,'HOIpeESHeHHe, H30aBjIcHUE, OLIEHKA
noKynky. OcBoGOKIEHHE OT NPOLYKTOB HCIIOIL30BAHMA, Peakiuy HEYIOBIICTBOPEHHOCTH.

MonempoBatue OKyNaTENbCKOro IIOBEEHHMS MHEITUBHAYANBHOIO NOTpedHTend. Bruusuue Ha
NOTPeOUTENBCKOE TOBEACHHE pasIHdMii B JOXOJAX, CEMEHMHBIX POTIEH, TeHIEpHBIX AaCIEKTOB,
UEHHOCTeH H 06pasa U3HY. DTallb! HOTPeGHTENECKOTO BOCIPHSTHS TOBapa-HOBUHKH.

Tema 6. Opranusanuonsoe NOKYIATeILCKOE IOBENCHHE. Koncbiomepusm.

[lonsaTue 1en0BOTO phIHKA. YH9aCTHHKH H OCOOEHHOCTH CIIPOCA Ha AENOBbIX PHIHKAX.

Cremmdpnka  moBefeHMs — opramusanumii-norpeburencii.  Momens OpraHH3aIMOHHOTO
[OKYIIATENbCKOTO MMOBEJCHHA.

Daxropel OPraHU3aUMOHHOr0 CTHL. OpraHH3AMOHHEIE Lemd. JlesTelbHOCTH OpraHU3aIiy,
OpranvsalMoHHBIe LEHHOCTH. OpraHH3anuoHHas Aemorpaus. PedepentHbie rpymmel g
OpraHU3alHH.

3akynouHent nentp. THTEl 3akymoumerx curyammit. [Ipsmas 3aKynka, Momudunupopasnas
3aKyTka. 3aKyIKa i1 HoBo# 3anaun. [Iponece opraHu3auuosHOM 3aKyIIKH.

CyImHOCTE ¥ MPOHCXOXKICHHE KOHCBIOMEPH3MA. Kouceromepusm 1 o0uIectso. AMepHKaHCKAS!
HCTOPHs KOHChIOMepU3Ma. [ 10baibHas NepereKTHBa KOHChIoMepr3Ma. KOHChIOMepHaM © 3KoMIOrHs.
Corospl moTpebuTenei. Brusaue KoHChIOMepH3Ma Ha TOBApPOIIPOH3BOAUTENEH.




OcHoBuple npapa motpebutenel. [Ipaso Ha GesomacHocTh. [Iparo Ha MH(OPMUPOBAHHOCTE.

[Mpaso #a re100p. [IpaBo OBITE YCIIBIIAHHEIM.

3axon P® «O zanmre npar norpebureneii». Crpykrypa 3axoHa. ['paxpaHcKo-IpaBoBas
OTBETCTBEHHOCTh 3a HapyIIEHHE IpaB NOTpeOMTENd. 3aluTa Npas noTpeGHTeIs HpH BEIIOIHSHHH
pabot (oxazaHuu yciyr). I ocyﬂapchgiHHaﬂ 3amMTa npas norpedurend. OOIUecTBEHHasA 3alUTa MPaB

notTpeSuTens.

5. OBPA3OBATEJIBHBIE TEXHOJIOTUHA

B coorserctBuu ¢ TpeboBaHuaMu PI'OC BO no nanpasnenuio moarotosxu 38.03.06

\
<<T0p1“0B0€ Acno» pealn3aluid KOMIICTCHTHOCTHOIO TIOOXOLAa MpelyCMAaTpHBAacT IIHPOKOE

WCIIOJb30BAHHE B y4eOHOM MpPOIECCEe aKTHBHBIX M HHTEPAKTHBHEIX (OpM IpOBENCHAS 3aHATHIL

(KOMIIBIOTEPHEIX CAMYJIALMH, pa360p KOHKPETHBIX CHTYaluM| U IP.) B COYETAHHM ¢ BHEAYIHTOPHOM

paboToH ¢ LeNbo GOPMHPOBAHHS H PA3BHTHA MPOQECCHOHAIBHEIX HABBIKOB 00 YYaFOIMIXCA.
YIenbHbIH BEC 3aHATHH, IPOROAMMEIX B HHTEDAKTHBHBIX QopMax, cocTapiser 6onee 20 %

ayMMTOPHBIX 3aHaTHi (onpenensercs rpebopanmamu PI'OC BO ¢ yuerom cnemuduxu OIIOIT).
Jns yCHEWHOTO OCBOCHHA AMCHHUILTMHEI IPELyCMOTPEHBI paslUyYHble 06pa30BaTeTbHBIE
TEXHONOTHH, KOTOPBIE OOECHCUHBAKT JOCTIDKEHHME IUIAHHPYEMEBIX pe3yabTaToB oGyueHms

‘ v}

COTNacCHO OCHOBHOM oGp%OBaTenBHﬂH IporpaMMme, ¢ y4eToM TpebGoBaHHH K o0neMmy 3aHATHII B
HHTEPAKTHBHOH (opMe, a HMEHHO: paboTa B IPYNIax; KOHTPONBHEIA TECT (PeHTHHI-KOHTPOJID);

PCILICHHE CHTYyallMOHHBIX 3aJad4, KeHc-CTaju; [enoBas HIpa; AHCKYCCHS, MYJIbTeMeIUiHbIE
NpEe3eHTAlHH | Jp.

ITnan nposedenus ayoumoprozo sanamus

1. HasBauue TeMmer: «........... T ............................................ »

2. Jlexmus. Ha neximsax I/I3J'Ial"‘aI-OTCSI OCHOBHBIC TEOPETHYECKUE MOTOXEHHA N0 H3ydaeMoit

Tematruke. B IIpOLeCCE H3JIOXKECHHSA BCErQ JEKIMCOHHOIO MarepHana o BCeM TeMam HBy‘iaeMOﬁ

\ "
JHCIHIITHEE! IDHMEHIOTCI HH(130pMaLIHOHHO-KOMMYHI’IK&III/IOHHBIG TexHoJorud. [To kaxno# reme

\
JICKIIMOHHOr0 MarcpHaa paspa6o1"aH‘m MpPE3CHTalHH, KOTOPBEIC NPENOCTABICHEI B VICKTPOHHOM

Bufe. MeToudeckye yKasaHuA Ans ofydaromuyxcs. 3ajagns 10 TeMe 3aHATH.

3. CamocrosrenbHas paboTa no Teme: ohopMICHHE pedepaTos, OKTAA0B, 36CE; PelleHre
CHTYAIIHOHHBIX 3a]a4; paboTa ¢ IHTepaTypoll ¥ Ap. HCTOUHHKAMMU.
4. IlpakTHyeckne 3aHATHS MPOBOAATCA METOXOM IPYIIIOBOTO YIPAXKHEHHS, ONEPATHRHON

TPEHHPOBKH, WHIMBHIYATBHEIX YHp‘aH{HCHHﬁ H TOCIEAYIOmHM OOCYXKICHHEM HX pelneHHit.
IIpakTHueckne 3aHATHA 10 JUCHUILIAHE BEAYTCA B GOPME AKTHBHOTO OGYYEHHS ¥ HALENEHEI HA

3aKpCILICHHS H YI‘II}’GJICHHE TEOPETHUCCKHX 3IHaHHH CTYIOCHTOB, MONYUYCHHEIX HA JEKIHAX H B

npoLecce CaMOCTOATENLHOIO H3YHECHHA CICIIHANLHOR JUTEPATYPEL

\
HpaKTH‘-IGCKHe 3aHATHA IO KYI?C}’ [IPCRYCMOTPEHEL B Pa3fIMYHBIX HHTEPAKTHBHEBIX (bopMax:

JUCKYCCHA, KOJIOKBHYM, KPYTTIBI CTQJ1, H Ap.

|
3aaHuA 10 MOATOTOBKE K HPAKTHYCCKHM 3aHATHAM MOI'YT NDHHHMATD CIEIYIOLIKE (bOpMBIZ

\ N N
- 33MaHM] 10 HM3YYCHHIO MAaTepHANoB JeKUwH, yueOHBIX nocobuii u yduebHmKOB (B

|
CPaBHEHHH H KPHTHKE), HOPMaTHBHO-IPABOBEIX JOKYMCHTOB;
- 3a/laHus, CBA3aHHEIE C PA0OTOH ¢ IEKTPOHHBIMH UCTOYHUKAMH HHDOPMAIIHH;
- 3allaHAs 10 U3YYEHHIO MATEPHANOR HAYHHBIX ITyOAHKAUMYA U CTATHCTHYECKAX AAHHEBIX,

- 38JIaHuA 110 MOATOTORKE IIPE3CHTAIMA IPOSKTOB, 3CCE U APYrUX BHAOE COOOINEHUI;



3aJaHHA 100 IIPHMCHCHHH

JACKYCCHOHHEIX Tpodiien;
- 3aJaHus [0 IOArOTOBKE K Of
WUToroBr1ii KOHTPOIb 3HAHKH!
3HaueHHe H3YUYEHUSE TEMBI:

- YCBOCHHE CTYIEHTAMH Te(

JOesITENBHOCTH;
- OBINaOcHHE COBPCMCHHEBIMY M
- O3HAaKOMJIEHHE C MeT(

LEeHOOOPa30BAHMEM B PAMKAX TEMBL
Hene sanatus: Ha ocHose 1ed

JOJDKEH:
3HaTth: cnenuduKy, 3aJauy,

MEXaHH3MBI IPAKTHYECKOI0 IIPHMEHE
YMETh: YCIIeIHO IPUMEHSATS I
Bnanere: 0CHOBHEIME H cHEL

YIIpaBJIEHHH TOPTOBEIM NIPEUPHATHEN
Temat

Tema 1. IloBexenue moTpetu

Dopma 3auamus — ycmubiil o)
1. Uctopus u3ydeHus noTpedu

2. Ilpeamet Kypca B METO0MO

3. TlocTMOmepHM3M Kak Hay

norpeburencii.

4. CerMeHTHpPOBaHHE PHIHKA H

Tema 2. PaKkTOpPbI BHEUIHET0

Dopma 3aHAMUSL — YCMHBIU O

3a0anus
1. Kynerypa ofuectBa Kax o

CTpykTypa KyJIbTYpPBL: OEHHOCTE; HOP!

2. CrarycHada nmozuumug. Crar
COIIMANILHOIO CTATYCA.

3. Coumanbnas crpaTugHKall

Crnoesas cyOKynETYpA.

4. I'pynnet 1 ux Tunel. Biuanw
5. CeMps H TIOMOXO034HCTBO B I

D METOJa «KeHc-cTamm» IIpH pacCMOTPEHHH OTICIIBHBIX

DYUAIOIHAM HIPAM, JHCKYCCHAM, KOHGQEPEHIIHAM.
[TogBencHuEe HTOTOB.

DETHUECKHX H METOOOJOTHUYECKHX OCHOB JIKOHOMHYECKOH

ICTOAaMH HCCICIOBAHNA SKOHOMHATICCKUX IIPOLECCOR;
DJaMH M OPTaHM3aUHOHHBIMH  (OpPMaMH  YIpaBlEHUA

PETHYCCKHX 3HAHMA M NMPAKTHYECKHX YMEHUH oOydaromuiica

METOIBI HM3YY€HHS B paMKax NAHHOH TeMBI, YCIOBUS H
HUS J@HHOM TEMEI B COBPEMEHHBIX OPraHHU3aIMsX;
IOJyYECHHBIC 3HAHHUS B XO3AMCTBEHHOMN TPaKTHKE;

HATbHBEIMH METOIAMH H3Y4aeMOH TEMBI IPH OpraHH3alldd M
M.

HKa NPAKTHYECKHX 3aHATHH

Tej1eH H MAPKETHHI.

poc, OOKAA0bI

TEIECKOTO NOBENCHHUS.

[HA H3YYEHMA TTOTPEOHTENBCKOrO MOBEACHMS.

“YHasA [apajurMa COBPEMEHHBIX IIOAXOAOB K IOBEACHHIO

YIOBNETBOPEHHE TOTPEOHOCTEH,
BJIMSIHHS HA NOBENACHKE NOTpeSUTE e,
MpOC, Npe3eHmayus, OOKNA0bI, GbINOIHEHUE NPAKMUYECKO20

CHOBHOH (PaxTOp BIHSHMS Ha NOTPEOHTENECKOE HOBSICHHE.
MBI, A3bIK, CAHKIMH, DYHKIIMOHUPOBAHHE KYILTYPEL
ycHas pojb. KoHuenus conmansHoro kinacca. HMsmepenne

11 00LIECTBa U ee BIMAHHE HA MOBeJEHME MoTpebHTee.

€ pe(hepeHTHBIX IPYIII Ha MOBE/IEHHE MoTpeOuTeNnei.
porecce oTpedaeHus.

Tema 3. Bayrpennne paxrop

Dopya 3auamusL — YCMHBIL O
3a0anus

1. Obpaborka rHPOpMANUYU NOTpPE

Mertone! 00yueHHd TOTPedUTETLCKOM
2. Jlugnocts norpeburemni. O
Obpa3 xu3un. Crrs xusuy. CTUIE I
3. Ilcuxorpadusa. Meromuka

bl TI0OBEICHNA TOTPEOHTeIel.
(poc, npeseHmayus, 0oKaadel, GLINONHEHUE NPAKMUYECKO20

OUTEeIEM: BOCIPUATHE, BHUMAaHKeE, IOHAMAHUE, IAMSTh.
| IIOBENEHHIO
fHOBHbIG TEOPETHYECKHUE [IOJXOMB! K H3YYCHHIO JIUYHOCTH.
Tpebnenus.
VALS. OcobeHHOCTH ONpeAeNeHus ICHXOrpaduIecKux



THIIOB POCCUHCKHX NOTpedUTENEH.
4. MoTuBauugd ¥ BOCIPHATH
norpeduTenci.
5. IlepcoHaNbHBIE LEHHOCTH 1
Tema 4. Moaeau NoBeIeHUA
Dopuma 3auamus — YCMHb
Npakmuxym (peuteHue 3a0ay), ketic-c
1. DxoHOMMYECKas MOAENH 0
2. Ilomarve ¢GYHKIMM IOTP
NOTpeOUTENBCKOTO ITOBEACHHS B
noTpednenus.
3. Mozens notpebieHus B ycil
4. ObmecTBenHbIe hopMalmy,
5. [lcHXOIOTHYECKHE U COLHAN
6. I'nobanuzaius u MaccoBoe I
Tema 5. IIponece npMHATHSA
Dopma 3aHAMUA ~ YCMHBLY 0N
1. Ilpomecc mpuHATHA peluer
OLIEHKA BAPHAHTOB, aKT IIOKYNKH, HOT]
2. OueHka albTEPHATHB II0C
pelleHuit.

3. MopaenupoBaHHe IOKynaTeN

4. Brmguue Ha morpebuTens

FEHJECPHBIX 2CIIEKTOB, HEHHOCTEH H 06

5. Dtanel noTpeSHTENBCKOTO B
Tema 6. Oprannzanuonsoe n

Dopma 3anamua — ycmueiii ong

1. Crneunduka opranusanzonn
2. Moaens opraHi3alHOHHOTO
IIporiecc opraHu3aMONHON 3aKYIKH.

3. KoncrroMepusM 1 061ecTB0.

4. 3amura npar notpedurenei

6. OLIEHOYHBIE CPEJCTE
IIPOMEXYTOUYHOM ATT]I
A YYEBHO-METO/IA®

Tekyum#t KOHTPOIL yCIIeBacM

dopMe OTBEeTOB Ha BONpOCHl II

NOArOTOBJICHHBIX JOK/I4J0B, YHaCTHS
JOMAalIHUX 330aHHH, PEATHHI-KOHTPO]]
®opma IpoMeKYTOIHOTO KOHT]

Hwke mpuBomaTcs mpuMepsl

=%
-

. TeOpI/II/I MoTuBaluH. MeToas HccnemoBaHKA MOTHBaOHH

3HAHHA, MX BIMSHHE Ha [IOBEIECHHE NOTpebuTEIA.
norpedHTeICIH.

U ONpOC, PeYeH3UpOBAHue GLICMYNACHUH, NPe3eHMAYus,
maou

BEJICHHA NOTpeOHTENEi.

ebrnerus. Motue cOepexenut (Jx.M. Keitnc). Mopens
YCIOBMAX MEXBpEMEHHOro BeIGOpa. Momena GyHKIHH

opusax nedunura (5. Kopuan).

NOTPeONEH e H TPOU3BOACTBO, TOBAPHBIHA QEeTHII3M.
TbHBIE IIOIXO/Ib] K AHANIH3Y MOTPefUTENbCKOTO ITOBEICHHS.
10TpebaeHue.

NOTPedHTEIAMH PeNieHHs 0 IIOKYNKe.

pOC, QUCKYCCUS, MECUPOBANYE, NPAKIMUKYM

HUH! OCO3HAHME MOTpeOHOCTeld, MHOPMAaIMOHHEBIH MOMCK,
pedieHue.

JIe TIOKYIKH, 0CBOGOKAeHHe. THIBI NpONECCOB NPHHATHA

BCKOTO NOBEISHUS HHAHBH Y ATEHOIO NOTPebHTEN.

CKO€ IIOBECIEHHE PasIMYMil B IOXONAX, ceMEMHEIX polei,
paza KH3IHH.

OCIPHATUSA TOBApa-HOBHHKH.

OKynaTeJbCKoe noBeeHne. KoHcsiomepnsm,

D0C, OUCKYCCUS, MECMUPOSAHUE

OTO IIOKYNATENLCKOrO [TOBEIEHHS.

NOKYNATENbCKOro N0BeAeH . THIE 32KyIOYHBIX CHTYALIHIA.

B Poccuu u 3a pyGexom.

a

A U1 TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH,
ECTALIMHA ITO UTOI'AM OCBOEHHS JUCHUILIVHBI
HECKOE OBECIIEYEHUE CAMOCTOSATEJILHOMI
PABOTBI CTYJAEHTOB

OCTH H Ka4deCTBa NOJArOTOBKH CTYICHTOB MpPOM3BOOUTCA B
OOrOTOBKM K [PAKTHYCCKHUM  3aHATHAM, 06CY)K,IICHI/ISI

B JUCKYCCHAX, PELICHUS 3agad M KeHCOB, BBIIOTHEHHS
Ib.

H0IIS — 3a4ET,
3aJaHUH 110 PasJMYHEIM TeMaM JUCUHIIHAEL, Ha OCHOBE




KOTOPBIX OCYHIECTBIIAETCA KOHTPOJIb YCBOCHUA MaTepHaJ'Ial.

Tema 1. IloBegenne noTpeOMTe el H MAPKETHHT.

| y
[paxtnyeckoe 3ananue. CHopMymHpyiTe CBOH OCHOBHEIE MNOTPEOHOCTH M Pa3MECTHTE HX B

MEPAPXUYECKOH TMOCIEAOBATENPHOCTH B COOTBETCTBHM ¢ nmpaMunoi A. Macnoy. Ykaxuate
OCHOBHBIE TOBAPHI, KOTOPHIE 3TH MOTPEOHOCTH MOTYT YIOBJIETBOPHTb.

.
IIpaktuyeckoe sajanue. HapucyiTe nupaMumy, XapakTepH3YIOLIYIO JBONIOUMIO PasBHTHA

e

Jucrpnee! «llopenenne notpebuteneiy».
Hucryecus.
MHoro seT Haszax, roBops O MpoblemMax, KOTOpPEIe MOIYT OBITH BBIIBICHEI B XOE aHAIM3A

noBeieHus: noTpeburencH, oouH HcTeﬂOBaTeﬂb Ckaza: «MHorue U3 HUX MPEeACTABISAIOT COOOM

SIBHBIH perpecc I 4eloBeKa, |Qoproiierocs 3a TO, 4ToOB CTath pallMOHANBHEIM  H
‘caMocToATeNbHEIM», TO eCTh, yOexaas, MapKeTHHI' MAHUITYTUPYET NOTPeOHTENEM H OTBIEKAET ero

0T coOcTBeHHOM Mo3HIuK. [TpOKOMMEHTHUDPYHTE 5TO YTBEPHKICHHE.

Tema 2. @aKkropsl BHEUIHErQ BJHSAHHMSA HAa NOBeeHNe NOTpeSuTETEkH,

IIpakrydeckoe samanye. MeHemkep MO MApKETHHIY IIPOBOAMT ONPOC CTYACHTOB, UTOGHI
BBLICHATD, KAKHC PCKIAMHBIE DONTHKM MM MCHBINE BCEro NOHpaBMIHMCh. OnHA M3 CTYREHTOK
Ha3BIBACT WHUPOKO W3BECTHYIO PEKNIAMY CPEACTBA OT rOJIOBHOM Gomu - maHanona. OQHEAKo, TP B
OUCPEIHON pa3 B anTeKy, OHA MOKyIaeT MMEHHO 3TO CpeAcTBO. Kak MOXKHO OOBICHHTH
NOKYNATENbCKOE [IOBEJEHHE CTyneHTffn?

Ipakruyeckoe sanauue. B 1990 1. B Mockge GbUT OTKPHIT IEPBHIit HA TEPPUTOPHH GBIBLIETO
CCCP pecropan «MaxJloHansmcy. ETO NOCETHTENN JacaMU rOTOBB! OBLTH XmaTh «BUr-Makos» u
«'amMOyprepoB». A mepcoHam pecTOpaHa C SHTY3HA3MOM H YJIBIOKOH TOTOB OLUT II0JABaTh
noceTutenaM bonee wem 5000 compeuuelt B wac. OGbscHWTe, yeM G OGYCIOBIEH ycrex
KOMIIAaHMH Ha HOBOM I Hee pbméce. Hackonbko momynApHeIMHM M TOYeMy, Ha Ball B3V,
OCTAIOTCA  PECTOPAHEI «Max,[[onanb‘ C» B HacToAmee BpeMa? Kax wusMenunock nopencHme

NOTEHUHANBHBIX TOCETUTENEH pecTopanoe «Max/loHansucy?

Tema 3. BuyTpennune ¢haxkTops! moBejeHHA NOTpeduTE e,
Ipakruueckoe 3ananme. IIpoBOAHMEIE HMCCEIOBAHHS PHIHKA MOMOLIHX CPEICTB HEPEOKO
YIOUBISIIOT HCCHENOoBaTeNneH Tem, Ka‘ 3TH CpeAcTBa NOTPeOnAroTcs. Bo-mepBeiX, cTHpaibHEIE
TIOPOIIKH OOBIMHO XPAHATCA B MOMENICHHE BAHHON KOMHATEI (4TO OOYCIOBIHBAET OIIPEJENCHHEIE
TpeGOBAHUA K YIIAKOBKE); BO-BTOPEIX, NOTPEGHTENH CTHPATLHEIX IOPOIUKOB OBEIIHO 3aMATMBAIOT
Oenbe Ha HECKOJIBKO 4acOB, YTOOhI YCHIHTS €ro AcHCTBHE; B-TPETHHX, MHOIHE KHIIATAT Geibe
nocne 3amaunBanus. OGBACHNTE, UeM O0YCIOBICHO TaKoe HOBEJCHHE NMOTpebuTeneil CTHPAILHBIX
nopowkoB? UTo HYKHO CIENaTh, ¢ TOUKH 3PEHHS MapKETHHIa, YToObI 0GECEHTh HA JOMKHOM
YPOBHE NOTpebIeHNE MOKILHX CPEICTB

Ilpaktiyeckoe samanue. Mymerumunmuonep u3 FOAP  Copen Toyc mpemioxun

\ s
Q)HHaHCOBbIM KOMIIAHHAM BJIOKHTE CBOH NEHEIH B CTPOHTENRCTBO CYIICPCOBPEMEHHOIO TanHepa

| . N
«THTaHHK», ABIFOMIETOCA CBOEOOPA3HON KONMHeH aHANOrHYHOTO KopabiLs, 3aToHyBInero 1912 r,

\
Wnes o cTpoutenscTBe TAKOro KopaﬁFﬁ npumina Copeny Ioycy mocite mpocmoTpa uM dumbsMa o

IanuoH xaractpode. Hopoe cynno Ha 71 Merp mnunnee mpexHero. OHO umeer 850 kxaroT u 75

! Bomee l'IO.’.IpOﬁHO OLCHOMHLIC CPEOCTBA NPSACTABAEHBI B METOAHUSCKHX YKazaHuAax. MeTtoguueckue YKa3aHHA 1o
NOArOTOBKEC K NPAaKTHYECKHM 3aHATHAM H |PEKOMEHIALMH II0 CaMOCTOATE/bHOM paﬁoTe NMO3BOJAKT CTYACHTAM
O3HAKOMHTECH C PIH(i)OpMaLIHDHHI:IM NpoCTPaHCTBOM A4 PEIICHHA 3a0a4 HEH006paSOBaHI/IH KaK €AHHOro Leaoro.




CIOHOB, CTOMMOCTE IPOXHBAHHMA B| KOTOphIX cocTaBngeT oT 250 mo 2500 monn. CIHA B mens.

Pacxonel Ha cTpouTenscTBO Kopabms oueHeHel B 1,1 mupa. momwt. CUJA (cosmamme mpexmero
«Turanuka» B Hayane ABaUATOrO Beka noTpeboBano 7,5 MIH. rorpaweux moinapos CIIIA). B
KaueCTBe CTPOUTENbHON Bepdu BhiOpana «Xapnansl sun Bynd» B Bendacre, rae 6uu1 cnymen Ha
BOILY 3aTOHYBIIHHA Kopabab. Kakoe pelreHHe BBl IIOCOBETYETE IPHHATE (HMHAHCOBBIM KOMIIAHUSIM
OTHOCHTENBHO caenanHoro Copenom| [oycom npennoxenusa? Ko Ha Bam B3rian, BOCIIOJIB3YETCH
ycrmyramu HOBoro « Turanuka»? OnummTe noseieHne OYAYIMX TYTEIIECTBCHHUKOR,

Tema 4, Moaean nosefeHus norpeGuTeNeH,

3agaya 1. IloTpeOuTens HAXOMMTCA B COCTOSHHH PABHOBECHS TIPH CIETYIOMEH CTPYKType
€r0 MOKYIOK: 2 KI' OBOIIEH 110 3 eR. /. 32 KUIOrpaMM i 4 Kr HPyKTOB 110 5 jen. en. Onpeaenurte
IpEAETbHYE HOPMY 3aMeIleHHst GPYKTOB OBOLIAMK U CIODKETHOE OrpaHAYEHHE TOTpeOHTEA.

3amaya 2. OynkouM nonesHocty morpeburent: U= Qa Qu, rae Qau Qp - KONMYecTso JBYX
Onar: A u B. BromxeT morpeGuTens paseH 36 ged. Ex. lpu crnoxupmmxcs uenax roTpeburens
NOOYEpENHO MOKyNaeT fBa Habopa 6iar: Qa=6, Qv =21 Qa=3, Qp = 4, Tpars Ha HOKYIIKH BeCh
cBo#i 6r0/uKeT. OnpenenuTe LieHy ABYX Glar M paBHOBECUE IOTPeOHTEN.

Tema 5. Tlpouece npuAATHSA NOTPeGATENAMM PeIIeHHS 0 NOKYIKe.

[IpakTiyeckoe 3ananne. HapepHoe, BB yKe TOCTATOYHO HABHO cobupaereck nprobpecTu
YTO-TO B OMNpPENEICHHOR Mepe BaKHOE A Bac (HapHMEp, aBTOMOGHIE, KOMIIBIOTEDP, KBAPTHPY).
EcrecTBeHHO, BBl XOTHTE KyOHTH T?Bap, KOTOPbIA MOXET Gonee IONHO YAOBIETBOPHTH BAIIM
KOHKpeTHble noTpebrHocTu. IlocTpoiite u omminuTe MOHeTb coBCTBEHHOIO HOTPEOUTENLCKOTO

NOBEACHHA NpH TNPHOOPETCHHH HEOOXOMMMOrO BaM TOBapa, HAYMHAA C dopMupoBaHu
noTpeGHOCTH ¥ 3aKaHYHBAS H&ﬂOCpGJI!‘:TBCHHLIM noTpebeHueM.

Ilpaxtuyeckoe 3amanue. IIpeaonoKumM, YTO B CTANH MEHEIKEPOM 110 3aKyIKaM BHOBB
CO3aHHOH KPYIHOH CTPOHTENBHON OpraHu3alliy, BEHCIIEE PyKOBOICTBO KOTOPOS PEIIKIO HePBHIM
JENOM IIPHOOPECTH JULL CBOUX PabOTHUKOB pabouyio ogexny. 10 MHEHHIO BBICIIEro PYKOBOJICTBA,
ofekNa NODKHA OBITh NpPHBIEKATENBHOH, YA00HOH B paboTe M COOTBETCTBOBATE bupMeHHOMY
CTUMIO OPraHu3allky. Bam Kak MeHemKepy 10 3aKyIIKaM MPeIIoKeHO ITOCTPOHTE OMHCATE MOJETD
NIOKYIIaTENECKOro IOBEAEHUS OpraHH3allMM IIPH 3aKyIKe pabodeil 0gexIbL.

Huckyceusn na memy: «Ilopmpem poccuiickozo nompeGumens: COBPEMEHHBIU ACREKM Y

Sadanus

1. M3o0pasute MOMENE OpPraHM3alMOHHOTO MOKYNATENBCKOrO ToBefeHHs. Uem  oHa
OTIHYAETCA OT MONENTY HHAHBHIYalbHOrO NOTPEOHTENILCKOTO IOBEICHHS?

2. OxapakTepu3yHTe OpraHH32UHOHHBIA CTHNb M OPEIETHTE €r0 3HAYCHHE B MapKETHHTOBBIX
PELICHHUSX.,

Tema 6. OpraHusanHoHHOE NOKYIATeIHCKOE NOBETEHHE. Koncriomepusm.

IIpaxTuyeckoe sanamme. IToxymarens mpuoGpen BUIIEOKaMeEpPy, KOTOpas ClIOMAallach Ha
necaToM Mecane rapautuy. OH cnan|ee B Marasus. M3-3a oTcyTeTBHA 3amuacTeid BHJEOKaMepy
pemoHTHpOBamK 6 MECALleB, a NOTOM HOTPeGOBATH OIIATEL DEMOHTA MOX IPEATOTOM, W9TO
TapaHTHHHBE CPOK CIyXOBI BEACOKAMEPb! 3aKOHUMIICH. Ha BpeMs peMOHTa MOKyHaTeo Gbiio
OTKa3aHO O€3BO3ME3AHO MPENOCTaBAUTbL AHANOTHYHEIL TOBAp. [lpaBbl mu paGoTHuku Marasmaa?
JOKaXHTe CBOHM BBIBOALIL.

Henosa uzpa. « Camomecmuposanuie»




CamocrofiTesbHast paboTa

TYIICHTOB NpH3BaHa C(OPMHPOBATH Y HEr0 TAKHE 3HAHHA,

YMCHHMA W HABBEIKH, KOTOPRIC crrocobc BYHOT CTAHOBJICHHIO HAYYHO IIOATOTOBIICHHOIO CIICITHATKCTA,

KBATHQHUIHPOBAHHO M OTBETCTBEHH
00s3aHHOCTH.

BHIIOJHACINEIO Ha IPaKTHKE CBOH HpO(l)CCCPIOHaJILHBIe

B cBi3u ¢ 3THM, CTYOCHT Bbm?ﬂﬂs;er CIEAYIOLIME BHBI CAMOCTOSTENLHOM paboThl:
1. lloozomoska k nexyuim. CTyAEHT JOIKEH HMETh HOTSHIWATBHEIH 344ac 3HAHHHA 110 TeMe

Oyaywe# nexnuu. Jnsa 3Toro HeobxoIuMo:

- O3HAKOMHTHECA C JICKIIHOHHLBIM MaTe

L

HCTOUTHHKAX H T.I1.,
- H3YYHUTE KaTCrOPHH H IIOHAT

- O3HAKOMHTBECA C THCKYCCHOH

- NOATOTOBHTE BOIIPOCHI, TPEC
JICKIHH.

2. flpozomosxa x npaxmuyec

IIPAUMEHHMBIX (GOpDM H3ydeHHA VY

oBCYXIEHHH IOCTABIEHHBIX BOIIPOCA
3AKPEIAIOT 3HAHKA, TOJIYYCHHEIE HA
IToaroToBKa K IIPaxTAYCCKHM 3aHATHS
- HM3y4eHHE MATEpHAIOB JieK
MATEPHANOB B 31eKTPOHHBIX CPEACTBA
- (OPMHPOBAHHAE YMEHHS BEI

IOCTABJICHHEI BOIPOC, KaK B IITaHE
CTYLEHTY;

- GopMHpoBaHne yMeHHS 060
yOemIUTEIBHEIE U API'YMEHTHPOBAHHEIE
- BEIpabOTKA HABBIKOB Cam

COCTaBIATE  Gubnmorpadwo Hmm
NEPBOUCTOYHHMKHE 10 H3y4aeMOH Mpo

3¢Ce, NPE3CHTAHIT IPOEKTOB U IPYIH>
3. Camocmosmenvnas pabom

NPOMENCYMOHHO20 KOHMPOAS FHANUL

- BELACIICHHE HEMIOHATHRIX BOII

B nenomM, usyuenue xypea «I1

CAMOCTOATEJILHOW PaboThI:
3HaKOMCTBO C Hay4YHBIMH
HUCTOYHHKM INPHUBEACHBI B CHHCKAX

HHIUBHOYaJIBHOM cobeceI0BAHHH C 1§

-~ NOATOTOBKA 3CCE, JNOKNIAI0B,
Ha ITPaKTHICCKHX 3aHATHAX,

- obayMerBanue HpOGIEMHEI

IPEACTOAIIEH JIEKIUH, [PAKTHYECKO
JHMCKYCCHH,

OCMBICSICHHE M CHCTEMaTH
3aHATHAX, B X0/I¢ CAMOCTOATENILHOHN pPa
- 3HaKOMCTBO ¢ BOIIpOCAMHM JJIs
- oDpailleHHe K paHee H3YYEeHH

PHANIOM, H3IOXEHHBIM B yueOHHKAX, 3MEKTPOHHBIX

s, KOTOpbIe 6YIYT HCIIONB30BAHEI B JEKIIHH,
HEIMH [Ipo0neMaMu OyayIei TeKium;
OVIOLIHEe Pa3zbACHEHHUS HIH OODLICHEHHS B XONE H3IIOKEHHS

Kum 3anamusm. TlpakTayeckoe 3aHATHE — OJHA H3 IIAPOKO
cOHOrO0 MaTepHania, 3aKkNIOHAoMEasicsi B OpPraHH30BaHHOM
8. Ha Hux ofyuaromuecs yriayOnsiOT, CHCTEMATH3HPYIOT H
APYTUX BHJAX 323HATHH ¥ B XOJIE CaMOCTOSTENHHOH paboTEL
IM IPEJITIONAracT:

Ui, y4eOHHKOB, y4eOHBIX MOCOOMIl, IEPBOMCTOUHHKOBR H
X MHGOpMAaHH;

NeJATh NPOONEMHBIE BONPOCHL, OTBEYATh MO CYLIECTBY Ha
NPaKTHYSCKOTO 3aHATH, TaK H B HHAHBHIYAILHOM 3a1aHMU

OliaTe M3yuaeMblf MaTepwai, a TaKKe CTPOHMTH HOCTATOYHO
>, 000CHOBAHHEIE BLIBOJBI,

OCTOATCNLHOTO IOMCKa HAay4yHOH HHQpOpMauuH, yMeHHs
CIIMCOK JIMTEPAaTypbl DO TEME, YMEHHS UMTHPOBAThH
OJIeME, KOTOPbi¢ HEOOXOIMMBI TIPH COCTABICHHH OKJIAMIOR,
X BHJIOB COODIEHHIH.

a npu no02omMOEKe K Da3IudHbLM (HOpMaM Mexyuezo u

3allUd 3HAHUM, MONYYCHHBIX HAa JIEKUHSX, MPAKTHIECKHX
100TBI;

CAMOKOHTPOJS U HX YSCHCHWE;

BIM MaTEpHaIaM [0 KYPCY;

DOCOB 1 00pallleHue 33 KOHCYNbTAlHeH K MPpenoaaBaTelio.
OBeNCHUE NOTpeGuTeneii» Mpe/ionaraeT CieayIOIHe BHAbI

I

paboTaMH OTAENBHBIX 4BTOPOB JHOO (peKOMeHnyeMme
JIUTEPATypEl), H OTYET O paboTe B BHIAE KOHCNEKTZ HOpH
ETIOABATENEM Ha KOHCYJIBTALMH,

peepaTos, Mpe3EHTAIHI ¢ OCIEAYIOWIEM HX 06CYKICHHEM

X BOIPOCOB H IPOONEMHBIX CHTYAIlMH II0 TEeMAaTHKE

0 3aHATHA H BBIABHMKCHHE HX On4 Oﬁcy)KﬂeHHH B XoIc




- MOATOTOBKA K YYacTHIO B JI
KOH(epeHIHAX;

- BBIITONMHCHUC TCCTOE AJIA CaM

- IOATOTOBKA K KOHTPOIBHOMY

- OIIBIT PEIICH3HPOBAHKS HPOUM

- MOATOTOBKA CNAI0B-HILTK(
LU YIPOLIEHHOTO BU3YaIBHOTO
BOTIPOCOB.

IIpumeps

1. OcobeEHOCTH CTAHOBICHHSA H

2. MeXTHCOATUIMHADHBIN HOOX
IIOBEJEHUH IIOTpeOuTeNel.

3. IlpuMeHeHye pe3ynbTaToOB HC
CTpaTerty.

4. Hccnenopanua pocCHACKHX TIQ

5. Ilponecc npuBEATHA pelueHH
TOBapaM Pa3/IMYHBIX KaTeropwuii.

6. AHamM3 BITHAHHS KYJIbTYPLL, ¢

7. Poccuitickye UEHHOCTH: HX BO3

8. Hcmonblopanme H3MepeHHi H
JEATETHHOCTH POCCHACKUX KOMIZHMEH,
9. Hccrenosanus colHAnbHOM 1)
10. Onpenesnenye COUMANBEHBIX K

H3IMCPEHHEEM COLMAILHBIX KIIACCOB.

11. Cpegnuii knace B CIpyKType po

12. BusiHEe conMansHoro Kuacca
13. OcobennocTn BmuAHUA pede
HOBEICHUE.
14. Micnoms30BaHue JIHASPOB MHEH
15. Ku3HeHHBIE HAKI CeMBH: TPAST
K aHANH3Y XU3HEHHOTO LUK/ CEMBH.

16. AHaIH3 POJIH YJIEHOB CEMBH B I

17. BiusHHEe H3MEHEHHA POAH X
peIleHuH.

18. BiMgHAE H3MEHEHHS PONH M3

PEIICHH.

19. . Counanuszauns u BIUSHAE JET
20. «BnusTenbHEIE JIFONM»: TIOHATH
21. IlcuxonorauecKue TEOpUH, IpH
22. Ilcuxorpadpuyeckue uccuenrosal
23. MeTons! HeceIOBAHMS TICHXO0I

24. Pa3BHTHE COBPEMEHHOIO DPEKJI
norpeburenei.

25. TlponBuxeHre TOBApOB HA ph

KOMMYHHKAIIIHA,

HCKYCCHAX, KPYTHBIX CTOJaX, KOJLIOKBHYMAX, CTYICHYCCKHX

OKOHTPOJLA HPH NOAIOTOBKE K IPAKTHIECCKHM 3AHSTHAM;
Y TECTHPOBAHUIO;

TAHHOH JIMTEPaTyphl, CTaTeH, yaeOHUKOB M MoHOTpadmil 1 T.I0.;
CTpalUi A PACKPBITHA H3ydaeMoH NMpobiiemel, 6710K0B-CXEM
BOCHNPHATHA JIOTHYECKOH MOCNENOBATEIBHOCTH CIIOXKHBIX

Has TeMaTHKa pedepaToB (3cce)
BBOJTFOLIHS HAYKH O IOBEIEHUH noTpebuTeneii B Poccun.
O K MOBeneHHIO mnorpeburenedt. ComeprkaHue HaAyK o

ClefoBaHu#i norpebuTenedl npH paspaboTKe MapKeTHHIOROl

yrpebuTeNeH, METONOIOTHS, IPAKTHKA IIPOBEICHYS.
HOTpC6HTeJI$IMI/I, €ro OCHOBHBIC CTaIHH NPHMEHHUTEIEHC K

yOKYNLTYpEI Ha TOBENCHHE NOTpebuTenei.
MCHCTBYE Ha NOBEACHNE NoTpebuTeed.
AUHOHATBHOH KynbTyphl 1o I'. Xoderene B MapkeTHHTOBO

PYKTYPBI COBPEMEHHOI'O POCCHHCKOro 00iecTsa.
tnaccoB B Poccmn. OcHOBHBIE IpoGieMEl, CBA3aHHBIE C

CCHICKOTO obmecTRa.
Ha TIOBEICHHE POCCHHCKUX MOTpeOuTE N,
PCHTHBIX TpYIIl, JHASPOR MHEHUH Ha HOTpeGHTEeILCKOS

Hil B DSKJIaAMHEIX KaMIaHHAX.
MIMOHHBIA ¥ MOAW(UIEPORAHHEI. COBpEeMEHHEIe TIOAXO0IBI

IPHHATHH PEMICHHS O HOKYNKE Pa3ilM4HbIX TOBAPOB.
CHIIWHBI B CEMBE H4 IPOLECC NIPUHATHS MOKYNATEIbCKHXK

YAIHHBL B CCMBE Ha MNpPOIECC MPHHATHA HOOKYHNATEIBCKHUX

¢H Ha [IPOIECC IPHHATHA ITOTPEOHTENBCKIX PELISHHUH.

€, CII0COOBI BBINE/ICHNS, SHAYEHHE ISl MADKETHHTA.
MCHACMBIE IIPH H3YYCHHH IIOBEXECHHS ITOTpedHTENEH.

HUS POCCHHCKHX MOTpeOHTEEH.

OTHYECKHX IMpoduielf notpedurenei.

AMHOTO phIHKa Poccuu. Bnusgeue peknamsl Ha nmosencHue

[HOK ¢ NPAMCHCHHEM HHTECIpHPOBAaHHBIX MapKETHHTOBBIX




OBAHHBIX Ha ONPENETICHHBIE HEICBBIC IPYIIITEI IIOTpCGHTCJ'I&fI.
MapKEeTHHIOBBIX

26. Co3zanvie OpeH10B, OPHEHTH]

27.Tlpobnema  3¢¢deKTHUBHOCTH  BO3AEHCTBUSA KOMMyHHKamuii  Ha
moTpebuTenei.
28. BHyTpuMarasuHsele crocodn
29. MeTon010risa KOMHYEeCTBEHHE
30. YopapneHne IOBeIEHHEM I10T]
31. KoHCchIOMEpH3M, 3al0HTa Ipas

@opma omyemnocmiu. IIPe3CH

YIPABJICHHS [TOBEACHHEM OTpeduTenei

IX ¥ KaYECTBEHHEIX HCCIIENORAHMI NOBeAeHNs noTpeduTenei.
pebuTeneii nocae MOKYIKH.

pOCCHHCKMX moTpeOHTeNneH.

TAltMA pedepara, COCTABICHHUE 3CCE.

Bonpoce! x5 cam
I. Yto noapasymesaercs mox I
2. KaxoBBI CTHMYJIBI JJ151 €10 |
3. Packpoiite coxepkaHue

NOBEJCHUS.

4. HazoruTte OCHOBHBIE HHCTDY
5. Kak pasBuBasiach cucTeMa M
6. Kaxumu 6b11H nepREIe [Iark

0CTOATENLHOM paboTel eTrynenToR (CPC)

T0BENCHUEM ITOTpedHTeNA?

3YUEHHS H UCCIEIOBAHU?

OCHOBHBIX IPHHUMIIOB IIOHUMAaHHS HOTPEOHTENHCKOTO

/MEHTLI BIMSHUA Ha IIOBEJIEHHE NI0TpeOHTEEl.

1apPKETHHIA ¥ HayKa 0 NOBeAeHHUH noTpefurenei?

1 BKIIIOUCHHA HayK O IOBEICHHH B IIPaKTHKY MapKeTHHTa?

7. PackpoiTe MOMOKEHHA COBPEMEHHBIX MCCIENOBAHMH MOTHBaOAH M [OBEJEHHS

noTpebureneii.
8. Kaxue ¢axTops!r onpeaens T NopeaeH e IOTpedHTENeH Ha pEHKe?
9. Onumute AeHCTBUE HA TOTPEOUTENS IMOLMUOHATEHEIX MOTHBATOPOR?
10. Ilouemy HEOGXOAMMO M3y4aTh IOBEACHHE NOTPeCHTENCH?

11. Jnst 9ero HeobXoauMO MOAETHPOBATE IIOBEIEHHE KOHEYHOTO HOTPeGHTEN! A B YeM OHO

3aKI0YaeTCa?

12. PacemoTpute OCOOEHHOCTH NDHMHATHA DEllSHHH O MIOKYNKE Ha PasiMYHBIX THIAX
PHIHKOB

13. (DaKTOpHI BHEINHEro BIMAHHS HA [OBeJeHME NMOTpebGHTENnel Kax VCIIOBHS Makpo- H
MHKDPOCPE/IB.

14, ,[[aﬁre ONpPENENCHHE NOHATHIO KKYNLTYPR» H MOACHUTE €€ OCHOBHEIE COCTaBIAOUIHE.

15. Kak cBsazatbI MeXIy coB0il
16. B gueM 3aKimodaeTcs CYIIHG
17. Ilepeuncaure 3TAE! NPOBRE
18. Konuemiusa KyIsTypEl, ee ¢
19. Knaccuduxanus kynsTypHi
20. KpocCKynbTypHEIE 1 1064
21. ITonsaTHE «COLMATLHAL CTP:
22. JlerepMHHAHTBI COLHATBHO,
23. Tlomarme «mamas Ipyl

KYIBTYpa H 110BeAeHUEe noTpebureneii?

CTh MEXKYJIBTYPHOTO aHanuza?

NEHHA MEKKYTBTYPHOTO aHATH3a.

TPYKTYpA.

bIX LIEHHOCTEH noTpeOuTeNd.

THHBIC MAPKETHHIOBBIE CTPATETHH.

ATH(QHKAIHS 00IIEeCTRA» M KOHIEIIIMA CONHATIBHOrO KIacea.
O Kiacca ¥ COUMANBbHOTO cTaryca IoTpefHTe .

ma» M KaccHQuKalMA PYNIOBOH NPHHAIIEKXHOCTH

nOTpeduTeNs.
24. TlonsgrHe «pedepeHTHas Ip
25. Kakue rmpu4MHEI ONpeaeay
26. OxasblBalOT JIM BIIHSIHHE
TIPOLIECC NOKYIIKH?
27. Kaxora couuansHad CT
OXa3bIBAIOIIME BIHAHHE Ha e¢ GOpMHD
28. YKaxuTe KpUTEPHH, IO KO

yIIay ¥ €€ 3HaAYEHHE A/ NOTPeOUTEIRCKOro IOBEACHHS.
OT JAMHAMHKY COIMATBHBIX KIACCOB?
IPUHAINEKHOCTE K ONpPENENeHHO#l COLMANBHON rpyne Ha

PYKTYpa pOCCHECKOTO oflIecTB2a H KakOBHI IPHYMHEL
oBaHue?
rOPbIM MOXHO pasfeNMTh CONMABHbIE MPYIIIEl POCCHHCKOTO




o0mecTBa Ha BRICIIMI U HY3IHH PbIH
29. OnpeneneHre MEXITHIHOC
30. CymmHOCTD «BIHATENEH» K
31. Kimaccndukanus poseii ng
32. IoMOX034HCTBO H CEMBA K
33. Kaxue (pakropsl OKa3blBaK
34. Kaxue dakTopsl Heobxoau
35. ITamaTe, ee BUALI H HCIOJ!
36. Cxema MoTuBaluMH. Motu
MapKeTHHTE,
37. MHOX€ECTBO MOTHBOB H N
ToBapa / ycinyru / unen.
38. HazorHTe ICHXONOTHYECK
H3 HUX?
39. JIMYHOCTE 1 €€ 3HAYCHHE B
40. DMOoUMH U HX HCIOIB30BAR
41. XKu3neHHbIH cTIE TOTpel
42. Pecypcel noTpeOuTeNneH u
43. QopMHpOBaHHE U H3IMeE]
HCIIONIb30BAHUH.
44, KoMnoHeHTsl OTHONICHHS 1
45. OtHOmeHHe noTpeduTeNe
H3MEpPEHHS.
46. MynpTHaTpuOYTHBHELE MO}
47. U3MeHeHHE OTHOLIEHHS 10
48. XapaKTepHCTHKA THIIOB CE
H €€ HCIIONH30BaHNS.,
49. XapakreprcTaKa HaKTOpOR
50
51
52.
IIPHMEDEL.
53

55

58
TOBapa, YCIyI'H ¥ T.11.7

59. HazoBuTe hakTopsl, BAHAMIO
60. KonceromepusM kak ofmec

61. B geM 3aximodaercsa con
pEe3yNbTaTEl CBOEH JeATEILHOCTH.

62. B ueM 3axmiouarOTes OCHOB
63. IlpaBa nmoTpebuTENCH U TOC
64. Peakuug OusHeca Ha JBHKE

. Ha30BHTE OCHOBHEIE MeXaH
. Uem o0yCI0BICHO H3MEHEE
HazoBute ¢Qaser u mpm

. HT0 TaKoe «IMOMHHT-HAPKO)
54. Tlepeuncnute 3a1a4u 1 pon
. Kaxne Brl 3HaeTe THOEI 3aK
56. Uto TaKoe opraHu3alHoHHE
57. KaxoBbl 0CODEHHOCTH MO/IE
. Uro reodxomumo npeanpy

KH.
THOM KOMMYHUKALMH «H3 YCT B ycTay. THIIEI KOMMYHHKAITHE.
AK JTUOEPOB MHEHUH,

NPHHATHIO JOMOXO3AHCTBOM PELICHHS O MOKYIIKE.
aK OCHOBHAA €MHHUIIA IOTPeOICHHUS TOBAPOB H YCIIYT.

DT BAUAHUE HA O0BEM U CTPYKTYpPY IOTpebieHus ceMeii?

MO YYHTHIBATE B IIpoliecce 00ydeHHs?

h30BAHKWE B MADKETHHIOBEIX COOOIIEHHIX.

BEI TOBCOCHUSA HO’I’pCGHTCHGﬁ, HX BHOBI H HCHOONB30OBAHHUE B

{OTHBAUMOHHBIA KOH(IMKT: MCIONB30BAHAE B NPONBHKCHAH

He TEOPHM MOTHBALMHK. B 9eM cocToAT 0cOBEHHOCTH Kaxmoii

HOT’pe6HTeﬂBCKOM IIOBCOCHWH.

1€ B MAPKCTHHIE,

uTeIeH U ero MoJenu,

X MAapKETHHIOROE RHAUECHHE.
DCHHE 3HaHWs IOTpeOMTeNd O NPOLYKTE, €ro MOKYIKE H

T0TpefHuTENeH K IPOAYKTY H MX B3aHMOCBA3b.
H K NPOIYKTY, NPOM3BOIHTENIO, IPOJABIY M METOIEI €ro

€14 OTHOLICHHS NOTpeOHTE el K IPOAYKTY.
TpeOUTENA K IPOAYKTY: abGeKTHBHOE U NOBEACHUECKOE,
ITYaluH: KOMMYHHK2IMOHHAA CHTYAIMS, CHTYAl(Us IOKYTKH

3 CHTYaLUHOHHOTO BIMAHHMSA Ha TOTPeOUMTENBECKOE NIOBEACHHE.
IH3MBl HPPALMOHAIIBHOTO I0BEICHHUS 10TpeOuTENEH.

M€ TICHXHYECKOTO H MHTEIEKTYAILHOTO COCTOSHUSA TOIIbI?
THHB! [TAHUYECKOTO COCTOSHHA NoTtpebutend. [Ipusemure

MaHHA» U KaKOBL! OCHOBHBIE IPHYHHEI 3TOTO ABJICHUA?

H 3aKyIIOYHOTO LIEHTPa B KOMMEPYECKON OpraHu3aiyy.
YIIOHUHBIX CHTyaL(uit?

5T CTHIIB M €TO 3HAYEHHE B MAPKETHHTOBLIX HCCNIEIOBAHMIX?
JIHPOBAHKA OBEACHUSA NPENNPUATHA-IOTpeOuTENA?

ATHIO 175 O0ecHeyeHus noTpebutens cBOGOIHEM BEIGOpOM

IUX Ha COBEPIICHHE MOKYNKH Ha PRIHKE TpeANpPHATHI.
TBEHHOC NBHKCHHE B 3aLUUTY IpaB noTpeduTeneii.
ManbHasd OTBETCTBEHHOCTh KOMMEPYECKUX OpraHH3alMil 3a

HEIE NIpaka noTpeCuTere?
pEryIMpOBaHue.
HHE NOTpeOUTeNneH.




65. [lepedncnute OCHOBHEIE T
66. TlepeuricnuTe OCHOBHBIE ¢
67. B dyeMm cXOACTBO H pa3ny

Poccun?
68. HazosuTe TEHICHLHH §

NEATENEHOCTH KOMITAaHHWH,

3.

Bonpo

1. Passutne «IloBegenus morpedn

cTpaHe:
a) Anrnusg

6) Amepuka

B) CLIA

2. B xakde roga Hadagoch pa3gu’
AHCHUTLIMHBI:

a) 1930-e rr

6) 1950-¢e rr

8) 1970-e rr

3. Ilorpebnenne — 3To
a) CHCTEMa NEHCTBHH, BeaAYIIIas K
) HCIIOJIB30BAHHUE HACETICHUEM I
a Takke B (Qopme ycmyr mns ya
00pa3oBaHuH, KyIbTYpE H T.A.
6) c1ocod, KOTOPEIM IOTpebuTeNn
OBIBIINX B NOTpeGNeHUH, MK M30aBIs
4. Tucuunmna «Ilopenenne norped

a) [IOBEJCHHE PA3IMYHbIX COIIMAT
0) TIOBEIEHHE YETIOBEKA Ha PHIHKE
8) C)IOBEACHHE YETOBEKA B COIMS
3. He pa3an4yarwT MapKeTHHI, OpHER
a) Ha TOBap

0) Ha MOKYIIaTeNs

B) Ha IIpoJaBIa

6. [IporpaMMa MapKeTHHTOBBIX HeC

a) pa3BenovHEle paboTh
0) IIPOEKTHEIE paboTEI
B) AHANMUTHYECKHE pabOoTHI

7. IlporpaMMa MapKeTHHIOBBIX HCC

a) poOHBIA MapKETHHT
0) IIPOEKTHEIE pabOThI
8) TEOpPETHYSCKUH pazmen

8. JkcnepumeHT — 310 MeTOA
a) HCCIICIOBAHUSA DPHIHKA € HCII
OTBEYAOT HHAUBU/YAJIBHO.
6)

CAMOCTOATEINBHOI0 HCCISN0BaAl

peﬁoBaHHH COBPEMECHHOTIO HOTpe6PITeJIX.

OpMBI IPOABIICHHA HOPM.
[YUA B PasBUTHH KOHCBIOMCPHCTCKHX JBHXKECHHH B MHpPC H B

JMHAHUA KOHCBIOMEDH3Ma Ha pe3ynbTaThl MapKeTUHIOBOM

Cbl K peidmunz-konmpoo Ne [

Tea» KAK OTACJbHOH Y4eOHOH AUCHHAIUIMHBI HAYRJA0CH B

THE «IOBeleHH MOTPEOMTEIA» KaK OTNEIBHOH y4ueGHOMH

IIOKYIIKE HJIH 3aKa3y NPOAYKIA;

OTpeOUTeNECKHUX OMar B MaTepHATBHO-BEIIECTBEHHOH (hopMe,

OBJIETBOPCHHS IIOTpeOHOCTEH B NHINE, OfekKe, KHIHIIE,

M, IpHOOpeTas HOBBIC TOBAPEHI, W30ABIMOTCS OT HPOLYKTOB,
II0TCS OT YIAKOBKH.

JUTeNein H3y4aer:

BHBIX OOLIHOCTEH B Ipoliecce NOTPebIeHNS;

B KaueCTBe noTpedurens;

ATBHBIX CHCTEMAX.

ITHPOBAaHHbI;

NEeAGEAHHH He BKIIOYAET:

T¢J0BAHHI BR/IIOM2ET:

OJIb30BaHHEM BOIIPOCOB, Ha KOTOpPBIC YYaCTHHKH OIpoca

111 Ha 0aze BbIABJICHUL NPHHHHHO-CIIEACTREHHBIX CRs3eil




Habo1aeMBIX COORITHH B TTOBEICHH]

HECKOJBKUX IEepeMeHHBIX NI H3M
MOCTOPOHHUX (aKTOpOB.

B)
noTpebuTeNel B pealbHBIX MM MOJE
KOMMYHHKALHH
9.Ankera — 510 MeTO
a) HCCIIeIOBaHHS PHINKA C HCTIONL3(
HHINBHLYAIBHO.
0) C€aMOCTOATENBHOIO HCCIENOBAH]
HabmozaeMeIX COOBITHI B ITOBENCHME
HECKONBKHX IEepeMeHHBIX I H3M
[IOCTOPOHHUX (aKTOpOB.

B) METOX MAapKETHHIOBOIO HCCII
noTpeSHuTenel B peaibHbIX MIH MOJC
KOMMYHUKAUMH

METON MApPKCTHHIOBOIO HC

CHNCIOBAHHKA,
THDYEMBIX YCIIOBHSX NMpPOLECcCca BO3AEHCTREA MapKCTHHT'OBEIX

EOBaHUH,
THPYEMBIX YCHOBHAX MPONECCa BO3ACHCTBHA MApKETHHTOBBIX

1 oTpebuTeneil 8 mpolecce YpapngeMbIX U3MEHEHUH | win
EPCHUA HUX BIHAHHA [PH YCIOBHH HCKIMIOUCHHS BIHUSHHA

KOTOpI:Iﬁ [O3BOIACT ONPEACITHTE PEAKITHEY

PBAHHEM BOIIPOCOB, HA KOTOPHIE YUACTHHKH onpoca OTBEYA0T

s Ha ©Oa3e BLIARNEHUS IIPHYHHHO-CNE/CTBEHHBIX CBs3eil
1 MoTpeduTeNneH B MpoLecce YIpaBiIseMbIX H3MeHeH i 1 niH
CPEHHS] HX BIHSHHSA IPH YCIOBUM HCKTIOYEHHS BIIHSHHA

KOTOpBIﬁ NO3BOJIACT OHNPCACIHTE PeaklHIO

10. ITapTHepcKHe OTHOIIEHHS ONMPAOTCA HA PAN OCHOBONOJIATAIOMHAX YCIOBHH YCHEMHOT0

COTPYAHHYECTEA, OJlHHM H3 HHX He
a) HWHQOPMAIMOHHOE olecnedeHHe
0) oIeHKa NOTEHIHAA IOKYIIOK

B) 0COOEHHOCTH IIPOAABLOB

11. CermenTHpORaHHE 110 reorpadm
a) pasjeneHue prIHKa Ha OJHOPOIHE
0) paszeneHHe PHIHKA Ha OXHOPOIHK
B) OCHOBEIBACTCS Ha IIOBEIACHUH,
KOTOPYIO IIOTPEOHUTEND OKUIAET 10Ny
12.CermenTuposanue no aeMorpadi
a)_ pasleNeHHe phIHKA Ha OHOPOIHE
0) pa3sjencHue PHIHKA HA OXHOPOIHE
B)_ OCHOBEIBAeTCA Ha IOBEICHMH,

KOTOPYIO NOTPeOHTENE OXXUAACT MONY?

13.CermeHTHpOBaHHE N0 IPU3HAKY

a)

0) npenmonaraeT pasjielieHVe pPLIHK

YPOBHSA J0X0ona.

B)

a) HCIIOJIBE3YET TIICHXOJIIOTHYECKHE

CTaHIAPTH3OBAHHEIX NEepeuHed iy

caMmux norpedbureneit

6) mpenmosaraet pasfielieHHe PLIHK:

YPOBHS JOX0[a.

B) OCHOBEIBACTCH HA MOBEICHHH, (

KOTOpYIO

OCHOBBIBA€TCsT Ha MOBEACHHH, {
KOTODYIO IOTPeOHTEN: OXKHIAET II

OCHOBBIBACTCS Ha MOBEICHHH, (
KOTOpYHO MOTpeBHTENE OXKHAAET I
14.CerMenTHpPOBaHHE [0 HCHX0/I0TH

HBJIACTCH:

MECKOMY IIPHHUMITY NIPEANIoaaraeT:

Ie [PYIIIE] HA OCHOBAHUY MECTa KUTENLCTBA Hace IeHHS.

1€ TPYNIIBI HA OCHOBAHHM BO3pAcTa, [10J1a, YPOBHA NOXO0Ia.
CBA3AHHOM C TOKYNKOH KOHKDETHOTO TOBapa, M IIONbB3E,
HUTE OT TOBapa.

UYECKOMY TIPHHUHMILY IPeIII0NATAET

[e TPYIINEI Ha OCHOBAHUH MECTA XXHTEILCTBA HACSICHHS.

I€ TPYIIBI HA OCHOBAHHH BO3PAacTa, I10JIa, YPOBHS A0X0JIA.
CBA3AHHOM C HOKYIIKOM KOHKDETHOTO TOBapa, H IIOJB3€,
JHTE OT TOBApa.

NoTpedJIeHHS U NCKOMOH I0JIb3b1

CBA3AHHOM C IIOKYIIKOH KOHKDETHOrO TOBapa, M MOIb3e,
OJIYYUTE OT TOBapa.,

A Ha ONHODOZAHEBIE IDYNNBI Ha OCHOBAaHMH BO3PACTA, MOJa,

CBA3AHHOM C MOKYIKOM KOHKDETHOrO TOBapa, H IIOJMB3E,
OIy9MTB OT TOBapa.

YeCKHM NMpH3IHAKAM

npoQuna norpeCuTeNed, BLICTpaWBas HX HAa OCHOBE
TYHOCTHBIX XapaKTE€PHCTHK, HIHM Ha aHaIu3€ COOOILEHUH OT

! Ha OTHOPOIHLIC I'DYIINEI Ha OCHOBAHHH BO3pacra, 1mola,

BA3aHHOM C IIOKYNKOH KOHKPETHOIO TOBapa, M IIONb3E,




r) noTpeOHTEND OXUNAET ONYYHTE
15. JInuHasn CBA3L

OT TOBapa.

a) npedmoiaraeT  COTPYJHHYECTBO  HOTpeOHMTENeH ¢ KOHKPETHBIMH — MEHEIKCpaMHy,
Yy4acTBYIOIIUMH B IPHHATHH PEIEHHH 0 3aKyTIKax

0) BKIHOYaeT BLIOODP MOCTABIOHKE ¢

YHYETOM ero npo@eccHoHanu3Ma, BHHMAHHA K [OKYNATeN M,

KYNIBTYpPbl TPOU3BOJCTBA U [IOCTABOK, ONEPATHBHOCTH NPUHATHS DELUCHHH

B) MNPEONOJIAraeT CorlacoBaHUE HHT

epecoB

Bonpocet k peiimunz-xonmposio Ne 2

1.... - 3TO COBOKYNHOCTL YCTOHIHBEIX JOPM COLHATBLHOI0 B3aHMOIeHCTBHS, 3aKpellJIeHHbIX B

HOPMaX ¥ LeHHOCTHAX, cpeAcTBax
NOKO0JICHHIO:

a) KyneTypa

6) cybkynpTypa

B) KOHTpPKYIBTYpa

KOMMYHHKAIIHH, YACTO MEpeAaBaeMbiX OT NMOKO/JICHHA K

2 .. - 3TO mMoxCHCTEMa KYJALTYPBI, BKIKYAKINAA B e COBOXYNHOCTH YCTOHYMBBIX
cnenudHudeckAX GpopM B3aHMOIeiicTBHA, IPHCYHIHX KAKOH-IN00 COLMAJIbHOM IpyNe, CJI0K:

a4) CHCTeMa LEHHOCTEH

6) cyOKymeTypa
B) KOHTPKYJBTypa

3. K 0CHOBHBIM KOMIIOHEHTAM KYJ/ILTYPbl Hé OTHOCHTCH:

a) Mopab
6) A3BIK
B) HIrpa

4. IIponecc ocBocHUsA KyNbTYpbl B Te4eHHe Beeil *KH3HH B XAHHOM coLMAILHOM cpele

a) COLHATH3AIHSA
0) nmeconmmanH3aIug
B) pecolMaTn3aims

5 ... - 3T0 mpouece YCBOCHMS BHEMHHX /I HHAMBHIA HOPM KYJLTYPBI KAK BHYTpeHHe

NOTPeOHOCTH, COOCTBEHHOI HOPMbI
a) COLMANTHM3allMs

©) HHTEpHOpH3alIMA

B) ampobarus

NPHHIMNA,

6. ... - 3TO npoaece NOBTOPHOIQ NPOX0KICHHA COLHATHIAIHH

a) COLHaTH3AINT
0) nmecouMamu3almsg
B) pecolMaIH3aIys
7. K10 BB€J B 000pOT H 000CHOBA )
a) P.bok

6) M. Jlokx

B} Il MonTteckse

NoHsiTHe "'KyJIbTYpHbIH miok"

8. .. - 3To peakuus HHAMBHAA, OKA3aBLIErocs B MY:KOM 00INECTBE M HMCHLITHLIBAKIIETO
DecuMC/ICHHBIE TPYJHOCTH B 0GIIeHHH, NOTPel/JIeHHH, OHIYINAINEro ceds GecnOMOMHBIM M
HAe30PHEHTHPOBAHHBIM.

a) KyJbTypHas A€30pHEHTAIU




0) KyJIBTYPHHIH IIOK
B) KYJIBTYpHas HCTEpUKa

9. Cnocob paspemeHHss KOHQIHKTa HHAMBHIA C YYXI0H OKpyxKawome# cpemoi, Koraa

HMMHIPAHTbI, IPHOBIE B IYKYIO ¢

TpaHy, B CHJIY TeX WX HHBIX BHYTPECHHHX HJIH BHEINHHX

NpHYAH 3AMBIKAKTCH B COOCTBEHHOM Kpyry, cBOoa# K MHHUMYMY 00ImeHHE ¢ OKpYXKalmum

00HIECTBOM H €ro KYJbLTYPOi.
a) TreTTOoH3AlNA
0) accHMAIIOAA
B) IIPOMEXYTOYHAS CTPATETHA
10. OnpegeneHHass peakuMsa 0

OTpefHTEJA HA Pa3APAKHTEND,

KOTOpasg IMMO3BOJHAET

NOTPEeOHTENI0 OTINYNTH OHY MAPKY OT APYIoi — 3T0

a) obobweHue

6) AMCKPUMHHAIIHA

B) 3aMEILUCHHE

11. ITosroxkuTeILHOE NpUHSTHE Al
a) yBaXeHHe

6) omoOpenue

B) 3aMeINeHHE

12, 3abnarospemenHHas  HeHTp

a) comcicTBHe
0) oTHOeHHE
B) B3auMoIeicTBHE

CTBUH IPYTHX — 3TO

JH3aUHSg ¢ NOMOmbI0  BbIGOpa M peaaM3anHH

COOTBETCTBYHOIIHX CTHMYJ/JI0B HBFITHBHOFO BO3AeiICTBHA Tex CIIRKTOPOB, KOTOPBIC MOIYT
NOMEINAThL COBECPUIEHHI0 TOKYNKH —

3TO

13. CunpHble, cy0LeKTHBHBIE, OTHOCHTEILHO HEKOHTPOJIHPYEMble YYBCTBA norpedurens,

BO3/ICHCTBYWIUHE HA €ro NOBeJEHHE — ITO

a) HaCTPOCHHS

0) BO30YXIOcHHE

B) 3MOUHH

14. ... - 3To nponece MoyIeHHS HHPOPMAIMHE TI0CPENCTBOM HAMMX MATH YYBCTB, 0CO3HAHHA

H [IPHARHHS el cMbICIa:
a) obyueHmue

6) BocmpuaTHe

B) OUIYIICHUE

13. Ilponecc oTcenBaHuA He MHTEp
HHTEpPeCHA, HA3bIBAETCH

a) OCMEICIEHHE

6) oueHHBaHHE

B) u3bHpaTelbHOE BOCIIPUATHE

Bonpoc

eCyIollled Hac HHGOPMANUK H COXPAHEHHs TOoH, KoTopas

bl K peimunz-konmporo Ne 3

1.CornacHo KaKkoi TeOpUH K H3Y4eH

KOMIOHEHTOB «OHO», «$I», «Crepx-
a) COLMANBHO-TICHXOIOTHYECKas,

THI-O JHIYHOCTH CTPYKTYPA JHYHOCTH Ye/10BEKA COCTOHMT M3
»e

0) TeopHs XapaKTEPHEIX YePT NHYHOCTH,



B) MCHXOAHAIATHYECKAsA

2. B kakoii TeopuH, COrIacHO
ABJAAKITCH 60Jiee BAXKHLIME 15 $oO
MoBeleHYecKOi MOTHBAMH 9TO
BPOXKAEHHBIX UHIUBHUAYAJIBHBIX KA
a) INCHXOAHATHTHYECKAs,

6) coUHMaNbHO-IICHXOIOTHYECKAS,
B} TEOpHS CAMOOLIEHKH.

3. Tunoixorna VALS (nporpaMma «
OTBOAHT KAXKAOMY H€J0BEKY MecCT
COUHANBLHO MBICAAINHE, IMIHMPH
cymecTeoBaHue). K aumM oTHoCAT:
a) OTBETCTBCHHBIE,

6) BBEDKMEBAIOWIHE,

B) TpPagMIMOHATHCTEL

4. Tunonorust VALS (mporpamma «
OTBOMUT KAKAOMY JEJI0OBEKY MECTO
a) Mnoapaxaress,

0) npHHaAIeKalnHe K ONpen KIaccy
B) HOBaTODHI

5. K saM conHadbHOTO JeHCTBHU
2) UEHHOCTHO-OPMEHTHUPOBAHHOE JIE
6) urposoe geiicTBue
B) LENEpalHOHANEHOE COHATLHOE ]
6. K Bunam coumanbHoOre nedcTBHs
a) LEHHOCTHO-OPHEHTHPOBAHHOE Jel
0) HppallHOHANBHOE COLIHANLHOE AEk
B) LENepaluoHAIEHOE COUMATIBLHOE 1
7. CragHel mpouecca MPHHATHA pen
a) MOTHB

0) npuHATHE cOBETA

B) OCO3HaHME NOTPeOHOCTH

8. Craaueii npouecca npuasATHA pen

a) XpaHeHHe TOBapa
0) noxymxa
B) MOHCK HH(bOpMAaLUK

9. IloTpebuTens noaydaeT HARG0ILI

a) JIMYHBIX HCTOYHHKOB
6) KOMMEpPYECKUX HCTOUHHKOB
8) CMH

10. Caryauus HOKYNKH He XapaKref

a) BBIOOP OPOU3BOJHTENL

©) BHIOOP POZHHYHOIO IIPOJARNA
B) BHIOOpP BHYTDH Mara3zwHa

11. K BapuanTaM ocBOOOKIEHHSA OT
a) yTHIA3ALMs

0b1
YECTR:

€¢ OCHOBHBIM IIOCTYJIATaM, CONHAJLHLIC HOepeMeHHbIE
PMHDOBaHHA JIHYHOCTH. Ora TCOPHI HCIIOIB3YET NOHATHE

CBECTH BMeCT€ IIOHATHA COLUHAJLHOMH cpeanl H

HEeHHOCTH H 00pa3 ku3Hu»), paspaborannans MutTuemiom,
0 B 1 u3 9 cermenToB (UeJOCTHLIE, NOCTHUILIHE YycHexa,
KH, CaMOOPHEHTHPOBaHHbIe, NOJNCPKUBANIIHE CBOE

UCHHOCTH H 00pa3 sKu3HU»), paspaboTanuan Mutyeiom,
B 1 13 9 cermenToB. K Hum He oTHOCAT:

B

¢ 1C/JIH HE OTHOCHUTCSH

HCTBHE

IeHCTRHE

10 MEXAHH3IMY IIPHHATHS PelIeHNH He OTHOCHTCH:
HCTRHE

iCTBHE

IeHCTRIE

NEHMI NOTPedUTeIeM ABAIETCH:

NeHHH NoTpeduTe/xeM He SIBJIFETCH:

il 00neM HHGopManny 0 ToBape B3:

PU3YETCHA ITAOM:

NpOAYKTOB HE OTHOCHTCA:




0) pemapkerdHr (fpozaxa, 0OMeR)
B) pa3feleHHE Ha OTACIBHEIE 3IEME
12. lIpaBo moTpebuTE A Ha (e30mac
a) 3alMTy OT JXXYJBHHYECKOH H

MAapKHPOBAHHA ¥ IPCAOCTABICHH

HTBI
HOCTEL OZHATACT:

My BBOAANICH B 3alnyxaeHne HHOOpMAaIMH, pPEKIaME,
e (axTOB, HeOOXOMUMEIX I MH(OPMHUPOBAHHOTO BEIGOA.

6) sammTy noTpebuTened OT MAPKETHHIA TOBAPOB, ONMACHBIX IS 300POBbA H HKI3HH.
B) TapaHTHPOBAHHEL! JOCTYII K Pa3HOOOPa3HIO NPOLYKTOB ¥ YCIYT 110 KOHKYPEHTHEIM LEHAM.
13. IIpaBo noTpedHTeNs OBITH YCABIIIAHHBLIM 03HAYAET:
a) TapaHTHIO TOJHOTO M GArOKenaTeNbHOLO — y4era  MHTepecoB  notpebHTeNTell B
GOPMYIHPOBAHHH T'OC. MOTUTHKH
6) rapaHTHPOBaHHBIA JOCTYI K Pa3sHOOOPa3yIO IPOTYKTOB U YCIYI 110 KOHKYPEHTHBIM NEHAM
B} 3aluTy nOTpeOUTENeH OT MapKEeTHHTa TOBAPOB, OMACHEIX AJIs 310POBbS H KH3HIL
14. IIpaBo norpedurest Ha BHIGOP 03HAYAET:
a) rapaHTHIO IONHOrO M OnaroKenaTelsHOTO — ydera HMHTEpecoB moTpebuTenedt B
($OPMYIHPOBAHHH FOC. HOJIHTHKH
0G) rapaHTEPOBAHHBIE IOCTYN K Pa3sHOOOPA3HIO IPOAYKTOB H YCIYT 110 KOHKYPEHTHEIM LIeHaM
B) 3al(UTy MOTpeOHTENeH OT MAPKETHHTA TOBAPOB, ONACHBIX NS 300POBBI U KU3HH.
15. Koncromepusm nipeacrapiseT codoii:
a) OpraHM30OBAaHHOE [BWXCHHe nOTpeOuMTeNell B 2aliMTy CBOMX IpaB H BO3JEHCTEHE HA
[IPOU3BOAUTENCH
©) BBICTYIUIEHHE IOTPEOUTENCH B 3alUTy CBOKMX MpaB
B) METOJBI BO3MEHCTBHS Ha MPOH3BOAUTENEH

Bonpoch K 3auéry n

1. Ilpeamer H METOAB! H3YHEHHS
HOTPeBUTENBCKOTO TOBEIEHH S,

2. Jlemorpadus u KynsTypa B n1oTpeds
3. lleHHOCTHAA KOMIIOHEHT KYJIBTYDE
4. KynbTypHble BapHaluy B mOTpetuT
5. OcobeHHOCTH KpOCC-KYIIBTYPHEBIX H
ACIIEKT.
6. ConuabHOE HOJIOKEHUE MOTPeOUT
7. CommanbHeIi cTaryca notpeduTene

8. Tunsl rpynn BIUAHHS HA NOTPEOUT
9.

10.
I.
12.  Jluma, BUHSIOLIHME HA MHEHHS:

Monem MponecCOB IICPCOHATIBH

MapKeTHHTe,

13.  J1oMOXO3SHCTBO, €r0 THIIB U JHE
14.  JloMox03s1#1CTBO: POJIEBOE IIOBES]
15. Bayrpennne ¢baxToph noseneuu
16. Ilponecc oGpaboTku uudpopMany
17. Bocnpusatue, ero KOMIIOHEHTE! H
18. XapaKTepHCTHKH CTUMYJIOBE H

DOpMEI BIHSHAS peepeHTHEIX 1

HAuddy3us HEHOBAIIME H KIaccy

0 aucuunanne «Ilopenenue morpeduTemeii»

IOTPeOUTEIBCKOTO [IOBEACHUS. THIOIOTHYecKas MoIelsb

ATENECKOM [TOBEICHHH.

1 IOTPEBHTENBCKOIO CEIMEHTa.

¢/I5CKOM HOBEJICHUH.

1 TO0AJIBHBIX MAPKETHHIOBBIX CTPATErHi: HOTpeOHTeNbCKHiT

CIis ¥ C(hephI €r0 MAPKETHHTOBOTO HCIIOIH30BAHHS.

M. roxasaTeln U BBIOOD LIKANBI OIICHKH

e/IBCKOE [IOBEIICHHE.

[PYNI Ha OTpedUTENbCKUil BLIGOP.

OTO BIHSHHA; TIOGATBHBIE KOMMYHHKALHH

1buKanus noTpebuTenel 10 CKOPOCTH OCBOCHHS HHHOBAIIHI.
XapaKTePUCTHKA, MOTHBALMA BIMSHHS, WCIOJb30BAHUE B
1aMUKa B MapKETHHTOBBIX PENICHHUAX.

CHHE U COLMATH3ALMS MOTpebuTeNns.

s moTpeOuTeNnel - UX 3HaYeHue U cuenubuKa.

(M NOTPEOHTENEM H €T0 MAapPKETHHIOBOE 3HAYEHHE.

pose B 06paboTke HHPOPMaluy NOTpeOHTEIEM.

i HX HCIONB30BAaHHE B BOCHPHATHH MAPKCTHHTOBRIX




COODIICHUH,

19. VmopaeneHWE IKCIIO3MLIHEH H BE
20. Tlamsars, e€ BUABI H HCIIONB30BE
21. Cxema MotuBanuu. MOTHBEI

MAapKCTHHTE.

22. JImdHOCTE W €€ 3HA4YCHHE B I
MapKeTHHTE,

23. JKu3HeHHBIi CTHTE MOTPeOMTS
peLIeHHsX.

24, DKOHOMMYECKas MOIETH [IOBE]
25. Dddexr mpucoenuneHus X 6
TIOKYTIATEIBCKOTO TOBEICHHS.

26. ®@axTopHas MOJAETH NOTPEOUTE
27. @axTophI BHEITHETO BIHUAHHA H
28. O6pa3 XKU3HHA U CTHIE KWU3HM. K
29. T'enpepHbIe MOAETH OTPeOICHN
30. Pecypcer moTpebuTENel M HX M
31. KoOMIIOHEHTHl OTHOIIEHHA IIO]
MapKeTHHTOBBIX PeIIeHHsX.
32. H3MecHeHHe OTHOIICHHA NOTPE
KOTHUTHBHOMY KOMIIOHEHTaM.

33. Ilponecc IpUHATHS TOTpeOUTE
34. Ponp W THOBI CHTYaMOHHBIX
MapKeTHHTE.

35. Kpurtepnn KnaccH(UKaLMA 1107
36. AKTHBaUHsS OCO3HAHHS IPOOIIE
37. HudopmannoHHBI TIOKCK B 110
38. OmueHouHbIE KPUTEPHH B IIOTPE
39. IlpaBuna IpHHATHA PEIICHUH O
40. HexoMneHCaIHOHHEBIE i KOMIIE
41. HCTOYHHMK MOKYIIKH: KPHTEPHH
42. BapwaHTHI HCTIONIB30BAHUA TOK
43. TlocienoxynodHas OLEHKA ajlb
44. Tunel opraHusaunuii-noxymarte

KaXIOro THIIA.
45,

47. Bremnwe daxTopel OpraHH
aapacTpyKTYpa

48. KOHCBIOMEPH3M - HCTOPHA U Il
49. PassutHe Kpeaura. IIpmEunn
«CaMOOTPaHHICHHN.

50. Ilpapa moTpebuteneif U rocper,

3a4€T NPOBOAMTCS TPALHIIHOY

Oprasr3alMOHHOE IIOKyNaTeNk
46. Oprasu3allMOHHBI CTHIE H €I

THMAHHEM B II0TPEOHTENBCKOM BOCIIPHSATHE.
AHVE B MAPKETHHIOBBIX COOOIMEHHSAX.
noBejeHus noTpeduTenel, ¥X BUIOB H HCIONB3OBAHHE B

OTpeOHUTENBCKOM MOBEACHHH. OMOIMH H HX HCIOIB30BAHHE B
2rel, ero MOAENM M HMX HCIONB30BaHHE B MapKETHHTOBBIX

eHus noTpeduteneif. PanmmoHanbHoe TOBeICHHE.
oneIUHCTBY, 3¢dexr croda u 3ddexr Bebnena B Teopmn

NTBCKOTO TTOBEICHHS

12 IOTPEOUTENBCKOE TIOBEICHHE

OHIENUS «cTHs Xu3HA: [1. bypnbe.

1. HantnoransHbIe 0cOOEHREOCTH MOTPEOICHAS.
apKETUHIOBOE 3HAYCHME.

rpebuTenell K NPOAYKTY, MX B3AHMOCBA3b H  3HAUCHHE
ONTET K NPONYKTy o aheKTHRBHOMY, NOBEACHISCKOMY H

TECKOTO PEINEHHS H €0 QaKTOophI.
(axTOpOB B LIPHHSNTHH peLIeHHs O TOKynke. X 3naueHme B

PeOUTEIBCKUX PEIICHIHE B MX 3HAYCHHAE B MAPDKETHHTE,

MBI ToTpebuTeneM. CxeMa U €€ HCIOIb30BAHKE B MAPKETHHTES
TPEeONTENBECKOM PEINCHHH: 3HAYCHHE ¥ XapPaKTEPUCTHKH.
OATEIBECKOM PEIICHHH H WX HCIIONB30BAHHE B MapKETHHTE.
BBEIOOpE ATBTCPHATHB: BUIBI M 3HAYEHUE B MAPKCTHHTE.
HCAIIMOHHBIE [IPaBHIIA PEIICHAH.

BEIOOpa noTpeduTeieM. MOTHBHI IMOM-TYpPOB.

VIIOK HOTpeOHTeNEM H HX 3HaUCHHE B MApKETHHTE,

repHatHB. [lyTH coxpasenus nmorpedurencii.

el 1 pemeHHd O IOKYINKe; CHeUudHKa MapKeTHHTra I

CKOC MOBECHHE: 0CODEHHOCTH H MOJIEID,

y hakTopsl. [lokynarommuit nentp. Tuns! pemernii.

RALIMOHHOTO  IOKYNaTeNbCKOro nopencHusa. PedepentHas

obansHble nepeekTHREL [Ipara noTpedurenei.
«paboTali-u-TpaTb», «HOBBIM KOHCBIOMEPU3M» H NBHKCHHE

YJIIHPOBaHHE. Peaknus OH3HEeca HA NBIDKCHHE HOTpe6IrITeJTefI.

THEIM CII0COOO0M B yCTHO#H dropMe.




7. YYEBHO-METOJUYECKOE ¥l MHHOOPMAIIMOHHOE OBECIIEYEHUE
TACITATLIAHEL (MOIY.JIS)

a) 0CHOBHAA JIATEpaTypa

1. Oy6posun H. A. Iosenenne notpeduteneil: yueGuoe nmocodue. - M.: Jamxos u K, 2012.
— 312 ¢. URL: http://www.studentlibrary.ru/book/ISBN9785394014758 . html

2. Memukan O.M, IToseaenne notpebuteneir; yaebuuk. — M.: Jamkos u K, 2014, — 264 ¢.
URL: http://www.studentlibrary.ru/book/ISBN9785394010439.html

3. Ilosenenme morpebureneit / mox pen. I A. Bacunsesa, H.Y. JIerusoi. - M.: FOuuTu-
Hana, 2015. — 238 c. URL: biblio-club.ru/index.php?page=book&id=117714

4. XKyxosckas M.®. Monenu mosemerns notpeGureneit: 3KOHOMHYECKHH, COUMATBERIT 1
NICHXONOTHYECKHHA HMOIXOMBL: yueOHoe nocobue. — Bragumup: ATJIAC, 2016. — 331 ¢.*

0) nonoMHHUTeNbHAadA JHTEPATYPa

1. Makaposa, T.H. Ilosenenne notpeGureneii: mpaxrukym. - M.; Bepinx: Jupexr-Menua,
2015. - 66 c. - URL: //biblioclub.rnv/index.php?page=book&id=364863

2. Ilocsmanopa O.C. DKOHOMPYECKas TICHXOMOTHSA: NICHXOIOTHIECKUE aCTIEKTHI [OBEICHHS
norpebutenedi: Momorpadus. - M. Mupekt-Meauma, 2013. - 454 ¢. URL: /biblioclub.ru/
index.php?page=book&id=142293

3. Hypamwes C. V. Mapkersar: yuebuux mms Gaxamaepo / C.V. Hypanues, J.C.
Hypamuega. - M.: Jamkos H K, 2013. - 362 c. URL:
http://www.studentlibrary.ru/doc/ISBN9785394021152-SCN0006.html

4. Pomanos A.A. Mapkerunr] YueGHoe mocobue / A. A. Pomanos, B. II. bacenko, B. M.

Kyxos. - M.: Jamkos H K, 2012. - 440 c. URL:
http://www.studentlibrary.ru/doc/ISBIN9 785394013 119-SCN0G06.html

5. I'aepunenxo H.M. Mapketnur ; yue6Hoe mocobue / H.HU. l'aBpunenko. - M.; Bepnun:
Hupexr-Menua, 2015, - 194 ¢. - URL //biblioclub.ru/index.php?page=book&id=273611

B) NEPHOIHYIECKHE U3 TAHHS™

1. Bectauk MI'Y: skomomuka

2. Mapxernrr B Poccun u 3a pyGexom*

3. COOUC. Comuonornueckne uecaenopagus ™

IIpumeuanue: * - numepamypaus onda 6ubnuomery Bal'y

I) HOPMATHEHO-NIPABOBAS JHTEPATYPA

1. O sammre mpas norpeGutenedi [DnexTponHsit pecypc]: @enepansubii szaxon ot 07
¢eBpans 1992 r. Ne 2300-1 (¢ u3m. u gom.) // CIIC Koncynerant ITmoc.

2. O cpenctBax MaccoBoil HHGOPMAMH [DIeXTPOHHEIN pecype]: DenepanbHeni 3aK0H QT
27 nexabps 1991 r. Ne 2124-1 (¢ u3m. 1 gom.) // CIIC Koncymerant [Tmoc.

3. O pexname [OneKTpoHHbIE pecype]: @enepanbubil 3ak0H ot 13 Mapra 2006 r. Ne 38-03
(¢ u3m. 1 mom.) // CIIC KoucynsranT [Imroc.

) 3MEKTPOHHBIE PECYPCHI:

1. http:/iwww.gks.ru/ - opumuaneueii caiit GCIC

2. http://edu.ru/ Genepanpusiit nopran «Poccuiickoe o0pa3oBanHe»

3. http://ecsocman.edu.r/ dexepatsheii  06pazOBATENBHEIN nopran  «JKOHOMHMKA,
COIMOINIOTHS, MCHEIKMEHT»

4. http://openet.edu.rw/ - Poccuiickuii [IOpTa1 OTKpEITOT0 06pasoBaHus

5. hitp://marketing.spb.ru - ©EGOPMAIMOHHO-aHATHTHISCKHI IIOPTAN 110 MapKETHHTY

6. http://researchcenter.ru/ nentp uecnenopanmii Poceniickolt Accommariy MapxkeTos10T0B




7. http://www.bma.ru - MUPOBOH ONBIT MOIETHPORAHHS TOTPEOHTEIECKOrO TORSACHUS

8. http://www.4p.ru - xypuan
9. www.russianmarket.ru — P

MapKeTHHT
OCCHHCKHH peIHOK. MH(OpManunoHHEI nopTan

10. www.consultant.ru — Cipasouro-niparosas cicrema «Koucynstant IDrocy
11. http://library.vlsu.ru/ - caift mayunoit 6ubmmorexn BalY

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHUE

TACIATLIAHEI (MO LY .JIST)

s MaTepHANTBHO-TEXHHYECKOTO O6eCICueHns NUCIATLIMER «IloBeNeHHe noTpebHTe ek

HCTIONMB3YIOTCA CHCHHATH3HPOBAHHAS

aymuropus ¢ IIK ¥ KOMIBIOTEPHEIM IPOEKTOPOM, HaBOpPHI

TIPE3CHTAIAE JUIS TOKUMOHHBIX M TIPAKTUYECKHX 3aHATHI, OTPAXAIOUINE HAYUHYIO H MPHKIIATHYEO
npoOIeMaTHKY NaHHOTO Kypca, bubdnmoTtexka Bnl'Y.

Ipumeyanue

B COOTBETCTBMM ¢ HOPMAIMBHO-TIPABOBEIMH AKTAMH IS WHBATHIOB M JHI C
OIPAHMICHHBIME (PH3HIECKIME BOIMOXKHOCTSMH TPH HEOGXOTMMOCTH TECTHPOBAHHE MOMXKET OBITH
TIPOBEACHO TONBKO B MUCBMCHHOH HIIH YCTHOH (hopMe, a Takke MOTYT GBITH HCIIONB30BAHEL IOpYrue
MATCPHATIEI KOHTPOILS. K49€CTBa 3HAHME, IPeMyCMOTPEHHBIE pabodell POrpaMMOit THCITHILIAHEL
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