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1. HEJU OCBOEHHUSA JUCHUIIJIMHBI

Henbto ocBoeHUs: y4eOHOM NUCHUIUIMHBIL SIBISIETCS NMPUOOpETEeHHE 3HAHWK, YMEHUI U HaBBIKOB
IPOEKTUPOBAHUS U MPOBEACHNS MAPKETUHIOBOIO UCCIIEIOBaHMS, CUTYallMOHHOIO aHAJIN3a U MPOTHO3UPO-
BaHMsL. 3a/1a4M TUCIUTUIUHBIL:

- U3YYUTh OCHOBHBIE IOHATHUS B 00J1aCTH MapKETUHTOBBIX UCCIIEIOBAHUIN

- W3YYUTb OCHOBHBIE METOAUKHU IIPOBEIACHHS MAPKETUHIOBBIX HCCIIEI0BAaHUM;

- U3YYUTb OCHOBHBIE 3TAIlbI IIPOBEACHUS MAPKETUHTOBBIX UCCIEA0BAHUM;

-OBJIJICTh HABBIKAMU OOPaOOTKH M MHTEPIIPETALIMU PE3YIIBTATOB, MOIYUYEHHBIX B XOE MPOBEIe-
HUSI MApPKETHHIOBBIX UCCIIEOBAHUIA;

- HAy4uThCs (HOPMHUPOBATH Oa3bl TAHHBIX, ITOJIYYCHHBIE B X0JI€ MPOBEICHUS MAPKETUHTOBBIX UC-
CIICIOBaHUH.

2MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII BO

I[I/ICLII/IHJII/IHB, «MapKeTI/IHFOBBIC HUCCIICAOBAHUA» OTHOCHUTCA K NUCHUIIIIMHaAM BapHaTI/IBHOﬁ qacTu
(mucuuruiMHbl 10 BBIOOpY) — HamparieHus noarotoBku — 38.03.06 «Toprosoe peno». [lannas
JUCHUITJINHA 6a31/1pyeTCﬂ Ha KOMIICTCHIHMAX, IMOJYYCHHBIX IMPU U3YYCHHUU JUCHUIIIINH ((MapKCTI/IHF»,
«Pexnamuas nesrenpHOCTHY, «KoMMmepueckass JeSTEIBHOCTH», «OJKOHOMHKA OpTaHU3AIHN,
«llenooOpa3oBanue». B TO e BpeMs KOMIIETCHIWH, IIOJy4CHHBIC MPU OCBOCHHM IUCIUILUINHBI
«MapKeTHHTOBBIE HCCIICIOBAaHHUA» HEOOXOAUMBI ISl MPOXOXKICHHS MPEATUINIOMHON NPAaKTHKH U
HOATOTOBKH BBIITYCKHOW KBAIM(HUKAIMOHHON pabOTHI.

3. KOMIIETEHIIMU OBYYAIOIIEI'OCSl, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMA JUCIUIIJIMHBI (MOAYJIS)

[Tocne u3yyeHHs AUCUUILIUHBI CTYJEHT JOJDKEH 00JIafaTh CIeIyIOIMMHU KOMIETEHIH -

MU:

- «BIIQJICHWE MAaTeMaTHYECKHUM almnapaToM IpH PEHIeHUH MpopEeCCHOHATIBHBIX MPOOIEeM»
(OIIK-2);

- «CTIIOCOOHOCTH OCYILECTBIATH cOOp, XpaHEHHE, 00pabOTKY M OLEHKY MH(OpMaluu, HE00Xo-
JIMMOW JIJISl OPTaHU3AIMU U YIIPABJICHUS MPOPecCHOHATTBHOI nesTenbHocThio» (OITK-4);

- «CIIOCOOHOCTH NMPOBOJUTH HAyYHBIE, B TOM YHCJIE MAPKETUHTOBbIE, UCCIIEI0BAaHUS B Mpodec-
CHOHaJIbHOM AesTensHOCTh (ITK-10);

B pesynbrare n3ydyeHus yd4eOHOM AMCHUIUIMHBI «MapKEeTHHTOBBIE HCCIENOBAaHUS» 00ydaro-
ecs JOJKHBI:

3HaTh:

- BUJBI HH(OpMaLUK U TpeOOBaHUS K MapKETUHTOBOM HH(OpMaInH;

- OCHOBHbIE MOHATHS MapKETHHIOBBIX MCCIEA0BaHNN U aHATM3a MapKETUHIOBOM NH(OpMaLInK;

- TUIIbI MAPKETUHTOBOT'O MCCIIEOBAHNUS;

- aITOPUTM Pa3paboOTKH MpoekTa (TaHa) MmapkeTuHroBoro ucciaemoBanus (OITK-4, ITK-10);

- aIropuT™ mporiecca cermenTupoBanus peiaka (OITK-4, ITK-10);

- METO/Ibl KAOMHETHBIX UCCIICOBAHMM M METOIbI ITOJIeBBIX HccaenoBanuii (OIIK-4, TTIK-10);

- OCHOBHBIE METOJIbI UcciiefioBaHus KoHKypeHToB (OITK-4, [TK-10);

- CIOCOOBI pacyeTa OCHOBHBIX PhIHOYHBIX moka3zareneit (OI1K-2);

- TpeOOBaHUS K MOATOTOBKE HH(POPMAIMOHHO-aHAIMTHYecKuX MaTepuanos (OITK-4, TTK-10).



Ymersb:

- pa3paboTaTh NpoeKT (TU1aH) MapkeTHHroBoro uccienaoBanus (OI1K-4, [TK-10);

- 000CHOBaHHO MOAOMPATH METOIBI MTOyYeHHUs MapkeTuHTroBoi nHpopmanuu (OIIK-4, ITK-
10);

- pa3pabaTbiBaTh OCHOBHBIE HHCTPYMEHTHI JIJIsl cOopa MapkeTuHroBoit nHpopmarnuu (OITK-4,
I1K-10);

- 00pabaThIBaTh M AHATU3UPOBATH PE3YIbTATHI IPOBeAeHHBIX HcciaeaoBanuii (OITK-4, ITK-10);

- aHAJIM3MPOBATh MUKPO- U Makpocpeny peinka (OITK-4, ITK-10);

- IOJIrOTOBHUTH HH(POPMAITMOHHO-aHaTuTHYecKue MaTepuaibl (OITK-2).

Biaagern:

- HaBBIKAMH UCTIOJIb30BaHUSI OCHOBHBIX HHCTPYMEHTOB cOOpa MapKETUHTOBOM MH(pOpMaIUn
(OIIK-4, I1K-10);

- HaBBIKaMH 00Pa0OTKH M CUCTEMATU3aIMHK JJaHHBIX MapKeTUHTroBoro uccienopanus (OITK2,
OIIK-4, TIK-10);

- HaBBIKAMH HCIIOJIb30BAHMSI OCHOBHBIX MHCTPYMEHTOB CHUTYallMOHHOTO aHajIN3a MapKETHHIO-
Boii uHpopmanuu (OITK-4, TTK-10).

4. CTPYKTYPA U COJAEP)KAHUE JUCUUILIMHBI (MOY.JIS)

OO01mast TpPyA0€MKOCTh JUCIUTIIMHBI COCTABIISIET 2 3a4STHBIX SIUHUII, /2 Jaca.
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COJAEPKAHUE JUCHUIIJIMHBI

JIeKIIMOHHBIH KYPC

Tema 1. llenu, 3a0auu u nanpagieHus MapKemMuH208bIX UCC1€008AHUTL

Hcropust u npuduHbBl pa3BUTHS MApKETHUHTOBBIX HccieaoBaHuil. CyIIHOCTh MapKETHHTOBBIX
uccaenoBanuil. llenu m 3agaun ucciaen0BaHU B CTPYKTYpE COBPEMEHHOIO MapKeTUHra. lIpuHummb
MapKETHHTOBBIX HccaenoBanuil. OnpeneneHrne moTpeOHOCTH OPraHU3alMi B MAPKETUHTOBBIX HCCIIe-
noBaHMsIX. HampaBneHUss MapKeTHHTOBBIX HccliefoBaHui. Kimaccudukanum MapKeTUHTOBBIX HCCTIe-
JOBaHUH.

Tema 2. Ilpoyecc mapkemunz08vlx uccied08aHU

UccnenoBatenbckas cTparerus (MporpaMMHasi CTpaTEerusl) OpraHW3alluu: MOHATHE, Ha3Haue-
HUE, COCTaB. AJITOPUTM (ITAIbl) MPOIIECCca UCCIETOBAHUS.

Tema 3. Bmopuunas ungpopmayusn: 6uovl, UCHOUHUKU U MEMOObL NOJIYUEHUS

[IpeumyiiecTBa 1 OrpaHUYEHHS UCIOJIb30BaHUSI BTOPUUHBIX JaHHBIX. OLIEHKa JOCTOBEPHOCTH
BTOPUYHBIX JAaHHBIX. BUIBI U HCTOYHUKHM BTOpUYHOU MHPoOpMaK. TpaaullMOHHBIA METOJ aHAINU3a
BTOPUYHON MH(OPMAIMH: CYITHOCTh, MPEUMYIIECTBA U OTPAaHUYCHHS UCTIOIB30BaHUsA. MeToj KOH-
TEHT-aHaln3a BTOPUYHON NH(POPMAIIUHU: CYITHOCTh, TPEUMYILIECTBA U OTPAaHUYCHHS UCTIOIb30BAHUS.

Tema 4. Onpoc Kak KonuuecmeeHHblil MEmoo UCCAe008aAHUA

Onpoc: CcymHOCTb, Ha3HAYEHHUE, MPEUMYILIECTBA U HEJOCTaTKH, MPOOJIEMBbI HCIOJIb30BAHMUS.
Bubl KOMM4YeCTBEHHOTO ONpoca, X CPaBHUTEIBHBIC IPEUMYIIECTBA U HeaocTaTku. [IpaBuia mpose-
JIEHUS] UHTEPBbIO B TOPIOBOM 3ajie, Ha IOMY Y PECIIOHAEHTa, Ha yaule, B opuce. IlpaBuina aHkeTHOro
onpoca. OCcoOEHHOCTH M pa3HOBUIHOCTHU TenedoHHOro onpoca. [lodToBblil 1 mpeccoBsiit onpoc. On-
poc no Internet u E-mail [Topsimok u mpaBuia pa3paboTku, 0POPMIICHHUS U TECTUPOBAHUSI OMPOCHUKA
(anketsl). Buael BonpocoB u ux HazHaueHue. [IpaBuna GpopmynrpoBaHuss BOIPOCOB U BAPUAHTOB OT-
BeTOB. CrmocoObl IPeoA0ICHHSI HEUCKPEHHOCTH PECIIOHICHTOB, HEXKEaHUsI OTBEYATh U APYTUX TPYI-
HOCTE! TpH pa3pabOTKe OMPOCHHUKA.




Tema 5. Memoo naénwoenusn. Ixkcnepumenm

HaGmronenue: cymHocTh, Ha3HAUCHUE, MPEUMYIIECTBA U HEJAOCTATKHU, MPOOJIEMBI HCIIOJIb30Ba-
Hus. Knaccudukanuu HaOMIOAEHUS TO KPUTEPHSIM: CTPYKTYPHUPOBAHHOCTH, CTENEHb OTKPHITOCTH,
cnoco0 mposenenus. Jluanoe nabmonenne. Meron «Mistery Shopping». MeToa «aHanu3 CIeIoBy».
HaGnronenue npu moMoIy TEXHUYECKUX CPEJCTB U ero BUAbL. DOpMBI ISl perucTpali U KOHTEHT-
aHaJIM3a pe3yabTaToB HAOIIOJEHUS. DKCIEPUMEHT KaK METO/l Kay3aJlbHOTO HUCCIIEIOBaHUs: OIpeere-
HUE, IPEUMYILIECTBA U MPOOIeMbl UCTIOIb30BaHus. Hay4yHasi CylIHOCTh IPUYUHHO-CIIEICTBEHHOM CBSI-
3U. YCIOBHS CYLIECTBOBAHMS IPUUYUHHO-CIIEICTBEHHOM CBSA3U. Bubl sKCriepuMeHTa: J1abopaTOpHBIN
Y MMoJIeBOM. Mojenu sKCIepruMeHTa: MOCIeI0BaTeIbHbIN, TapaJieabHbIN U Ap. [IpoOHBII MapKeTHHT
KaK TI0JIeBOM SKCHEPUMEHT: (POPMBI, TPOOIEMbI UCTIONB30BaHUS, IIPABUIIA TIOATOTOBKU U CTaJUU MPO-
BEJICHMSL.

Tema 6. Kauecmeennvie memoowl ucciedo08anus

KauecTtBeHHble METOJbI: TOHSATHE, OTIUYME OT KOJIMYECTBEHHBIX, Ha3HAYEHUE. OKCIEPTHBIN
OTPOC: MPEUMYILIECTBA U HEIOCTATKH, IIeJId MPUMEHEHHsI, METOIbI BEIOOpa 3KcnepToB. HIUBU YA b-
HOE TIIIYOMHHOE MHTEpBbIO. [pymnmoBoe oOCYXIEHHE: «MO3TOBOM IITYpM», METOJ HOMHUHAIbHON
rpynnsl U Ap. Dokyc-rpymnmna: ueind NpUuMEHEHHs, Pa3HOBUIAHOCTH, NMPEUMYIIECTBA U HEJOCTATKH.
[TpaBuna hopmupoBanus GoKyc-Tpymil, YCIOBUS U Mpolieypa npoBeaeHus. TpeOboBaHUS K MOAEpaTO-
py (Benyuemy). IIpoeKuroHHbIE METO/IBI: ACCOLUATUBHBIE, IKCIIPECCUBHBIE, METO/Ibl 3aBEPILICHUS CU-
Tyalllu U JIp., OCHOBAHHbIE HA JOCTHMKEHUSIX NCUXOJIOrUU. I[Ipoune kauecTBEHHbIE METOJIbI: «MapKe-
THUHT Ha TIPOTYJIKE», METOJI aHAIN3a OTOOPaHHBIX (M30paHHBIX) CIIy4aeB, aHAJU3 BepOATBHOTO MPOTO-
KoJa.

Tema 7. IInan mapkemunz06020 uccied08anus

HeoOxonumocTh pa3paboTku miaaHa uccienoBaHus. CTpykTypa IJlaHa U €€ 3aBUCUMOCTH OT
Tumna uccnenaoBanus. [louckoBbIil (pa3BeJOYHBIN) THII MAapKETUHIOBOTO HccleAoBanud. Onucaremnb-
HbIil  (OIUCKPUINITUBHBIA) THUN MAapKETUHTOBOI'O  HUCCJEIOBAHMS. Kayzanpuplii  (mpudyuHHO-
CJIEICTBEHHBII) TUI MAPKETUHTOBOT'O UCCIICTOBAHMS.

Tema 8. Onpeoenenue oo6vema u npoyedyput evloopku. Opzanuzayus coopa oannvix. Iloozo-
MOBKa OAHHBIX 0Nl yenell aHanu3a

[TonsiTust 1iesieBoi (reHepalibHON) COBOKYIMHOCTH, BHIOOPOYHON COBOKYIHOCTH M OMIMOKH BBI-
6opku. [IpenmymiectBa BBIOOPOUHBIX HccelOBaHUN. Otambl popMupoBanus BelOOpku. Hecmyuaii-
Has (IeTepMUHUPOBAHHAs, CMEIIEHHAs) BHIOOpKA: €€ BUJbI, OCOOEHHOCTH MPOLEAYPhl U XapaKTepH-
cTuka TouHoctu. CryyaiiHas (BepOSITHOCTHAs) BBIOOpKA: €€ BHUJbI, OCOOCHHOCTH MPOIEAYPHI, XapaK-
TepucTuka TouHocTu. OnpeneneHue odbema BeIOOpKU. BriGopounsie omubku. [Iporece moneBsix pa-
6ot. Ilepconan ans moneBbIX paboT: 0TOOp, MOATOTOBKA, MOTHBAIIMS, KOHTPOIb U OIEHKA PabOTHI.
Ombku cOopa manubeix. [Iporiecc u conmepkaHue MOATOTOBKY JAHHBIX K aHAJIU3Y: MIPOBEPKA U PeIaK-
TUPOBaHUE, KOJAWPOBaHUE, TaOyIUpOBaHHUE, KOPPEKTUPOBKA

Tema 9. Coodeporcanue omuema o nposedeHUU UCCIE008AHUSA

TpeboBanus k otuety. CTpykTypa otdeta. POpMBI OTUETAa: TUCHMEHHBIA U YCTHBIN. Pekomen-
JIAIlMU 10 TIOJITOTOBKE M MPOBECHUIO MPE3EHTAINI OTUEeTA.

IIpakTH4yeckue 3aHATUSA

Tema 1. I]enu, 3a0auu u nHanpagieHus MApPKEMUH206bIX UCC1€008AHUTL
Cutyanmonssle 3aaaun. [loaroToBka g10KIa10B.

Tema 2. Ilpouyecc maprxemunzo8vlx uccie008anuil

Cutyanmonssle 3aiaun. [lonroToBka 1OKIa10B.



Tema 3. Bmopuunas ungpopmayus: euovl, UuCMmOYHUKU U MEMOObl NOJIYYEHUA

Curyanunonusie 3a1a4n. [1oAroToBKa TOKIAI0B.

Tema 4. Onpoc Kak KonuuecmeeHHblil Memoo UCC1e008AHUA

Curyanuonnsle 3a1aun. [logroroBka 10KIaa0B.

Tema 5. Memoo naonwoenusn. Ixkcnepumenm

Curyaunonusie 3a1aun. [loaroroBka qokmaaos.

Tema 6. Kauecmeennvie memoowl uccie006anus

Curyaunonnsie 3a1aun. [loaroroBka qokmnaaos.

Tema 7. IInan mapkemunz08020 uccie008anus

Curyanuonnsle 3a1aun. [loaroroska 10KIaa0B.

Tema 8. Onpeodenenue oo6vema u npouedyput evloopku. Opzanuzayus coopa oannvix. Iloozo-
MOBKA OAHHBIX 013 Uenell ananu3a

Curyanuonnsle 3a1aun. [logroroBka 10KIaa0B.

Tema 9. Coodeporcanue omuema o nposedeHUU UCCIE008AHUSA

Curyaunonnsie 3a1a4n. [loaroroBka q0KIaaoB.

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

JlexyuonHuvlii Mamepuan MMeeT TPOOJIEMHBIM XapakTep M OTpa)xaTb NPOQWIb MOITOTOBKH
ciaymareneil. Ha nexnuusax u3nararoTcss OCHOBHBIE TEOPETUUYECKHE MOJIOKEHUS 110 U3y4aeMOM TeMaTu-
ke. B npouecce n3n0xkeHus BCEro JEKIUOHHOTO MaTepuala 10 BCEM TeEMaM M3y4acMOW JAHCLIUILINHEI
HOPUMEHSIOTCS. HUH()OPMAILIMOHHO - KOMMYHUKALMOHHBIE TeXHOoJoruH. [1o ka0l TeMe JEeKIIMOHHOTO
MmarepHaia pa3padoTaHbl IPe3eHTAlUN, KOTOPbIE IPEAOCTABIEHBI B 3JIEKTPOHHOM BHJIE.

IIpaxmuueckue 3ausamusi IPOBOJATCS METOIOM TI'PYIIIOBOIO YIPAa)KHEHHUs, ONIEPATUBHOMN Tpe-
HUPOBKH, UH/MBUAYAIBHBIX YIPaKHEHUH M MOCIEIYIOUIMM O0CYyXJIeHHueM uX pemeHui. IIpaktuue-
CKHE 3aHATHS [0 AUCLHUIUIMHE BeAYyTCs B (opMe aKTUBHOTO OOYUYEHHS U HAllEJIEHbI Ha 3aKpeIlIeHue U
yriayOieHne TEOPEeTUYECKUX 3HAHWW CTYIEHTOB, MOJYYEHHBIX Ha JIEKLIUSAX U B MPOILECCE CaAMOCTOS-
TEJIBHOTO U3Y4YEHMS CIEIUAIBHON JIUTEpaTyphl. Takke I IpOBEICHUs TPAKTUUECKUM 3aHATUHN Mpe-
JTyCMOTPEHBI pabodne TeTpau.

6. OIEHOYHBIE CPEJICTBA JIJISI TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTALIMU IO UTOTAM OCBOEHMS JUCHUTIIMHBI 1
YYEBHO-METOJIMYECKOE OBECIIEYEHUE CAMOCTOSITEJBbHOM PABOTBI
CTYJAEHTOB

Texywyuit Konmpoas cmyoenmoe OCYUECTBISETCS B MPOLECCE CAaYU PEUTUHT-KOHTPOJS
(Nel,2,3), mpoBomumoro B (opMe Tecta ¢ pemieHueM 3anad. IIpomescymounas ammecmauus
MOJpa3yMeBaeT cavy 3ayeTa.

Bonpoch! K pedTHHT - KOHTPOJII0 Nel
1.VcTopusi ¥ IpUYUHBI Pa3BUTUS MApKETHHTOBBIX HccleaoBaHUui. CyIIHOCTh MapKETHHTOBBIX
HCCJIeIOBaHUM.
2. llenw m 3aaun KCCIIEAOBAHNN B CTPYKTYPE COBPEMEHHOTO MapKeTHHTa. [IpUHITUIIBI MapKe-
THHTOBLIX MUCCIIETOBAHUMN.



3. Ompenenenue NOTpeOHOCTH OPraHU3allMi B MAapKETUHTOBBIX HcciieoBaHusIX. HampaBieHus
MapKETHHTOBBIX MCCIIECAOBAHUN.

4. Knaccudukanuu MapKEeTHHTOBBIX UCCIICIOBAHHIA

5. UccnenoBarenbekasi crparerus (MporpaMMHasl CTpaTerus) OpraHu3aluy: MoHsATHe, Ha3Haye-
HUE, COCTaB. AJITOPUTM (3Tarbl) Ipoliecca UCCAeOBaHUS

6. [Ipeumy1iecTBa U OrpaHMYEHUS] UCTIOIH30BAHUS BTOPUYHBIX JaHHBIX. OlEHKa JOCTOBEPHO-
CTH BTOPUYHBIX JaHHBIX. BUBI U UCTOYHUKN BTOPUYHON MHGOPMAIUH.

7. TpaIuIIMOHHBIN METOJ aHaIKW3a BTOPUYHOM MH(OpMALMUU: CYITHOCTh, TPEUMYILIECTBA U OT-
paHUYEHUsI UCIOJBb30BaHUs. MeTol KOHTeHT-aHA/IU3a BTOPHUYHON MH(POPMAIMK: CYIIHOCTh, PEUMYy-
IECTBA U OTPAHUYCHUS HCITIOJIb30BaHUSI.

8.. Ompoc: cynHoCTh, Ha3HAUEHHUE, TPEUMYIIECTBA U HEJOCTAaTKH, IPOOIEMbI NCTIOIb30BAHMS.
Bupl KOM4eCTBEHHOTO OIPOCa, UX CPABHUTEILHBIC PEUMYIIECTBA U HEOCTATKH.

9. IlpaBuna mpoBEACHUSI UHTEPBBIO B TOPrOBOM 3aJie, HA JIOMYy y PECIOHAEHTA, Ha YJHIe, B
oduce.

10. IIpaBuia aHKETHOTO OIpoca.

11. OcoGeHHOCTH U Pa3HOBUIHOCTH TeIe(OHHOTO OIpoca.

12. TTouTOBBIH ¥ MPECCOBBIH OMPOC.

13. Omnpoc mo Internet u E-mail

14. Tlopsamok U mpaBuia pa3paboTK, 0HOPMIICHUSI U TECTHPOBAHUS OMPOCHUKA (aHKETHI). Bu-
JIbl BOTIPOCOB U MX Ha3HaueHwue. [IpaBuina popmMyarpoBaHus BOIPOCOB U BApPUAHTOB OTBETOB.

15. CnocoObl mpeooJeHNs HEUCKPEHHOCTH PECIIOHICHTOB, HEXENaHWs OTBEYATh U JIPYTHX
TpYIAHOCTEH MpU pa3zpabOTKe OMPOCHUKA.

Bonpocekl K peiiTUHT - KOHTPOJII0 Ne2

1.HaGmoieHue: CyIIHOCTb, Ha3HAUEHUE, MPEUMYIIEeCTBAa U HEIOCTATKU, MPOOIEMbl UCIOIb30-
BaHMSL.

2. Knaccugukanun HaOMIONEHHS 10 KPUTEPHSIM: CTPYKTYPHUPOBAHHOCTbD, CTETIEHb OTKPBITOCTH,
crioco0 mpoBeaeHus. JInunoe Habm01eHHE.

3.Meron «Mistery Shopping». Metoa «aHau3 CICIOBY.

4. HaGnrofeHue npu MOMOIIM TEXHUUYECKUX CPEICTB M ero BuAbl. DOpMBI Uil perucTpanuu u
KOHTEHT-aHaJIN3a Pe3y/IbTaToOB HAOIIOCHHUS.

5.OKCNepUMEHT KaK MEeTOJ] Kay3aJbHOI'O MCCIIEJOBaHU: OINpeesieHre, IPEeUMYILEecTBa U Mpo-
0J1eMBI HCII0JIb30BAHMSL.

6.HayuHasi CymHOCTh NMPUYMHHO-CIIEACTBEHHON CBSI3H. YCJIOBHUS CYLIECTBOBAHHS MPUYMHHO-
CJIIEICTBEHHOH CBS3H.

7.Bunpl sxcnepuMeHTa: J1abopaTopHbIi U MoneBoi. Mojenn 3KCIepuMeHTa: MOoCIe10BaTeNb-
HBIH, TTapaJuIebHBIN U Ap.

8.I1poOHBII MapKETHHT KaK TOJEBOH AKCHEPUMEHT: (POPMBI, MPOOIEMBI HCIIOIB30BaHHS, Mpa-
BUJIA MIOATOTOBKY U CTAJNH NIPOBEICHUS.

9.KauecTBeHHBIE METO/IBI: TOHATHUE, OTIMYNE OT KOJMUECTBEHHBIX, HA3HAUECHUE.

10.OkcnepTHBIM ONMpoc: MpeuMyIecTBa W HEJOCTATKH, IeNH MPUMEHEHHs, METOJbl BbIOOpa
IKCIEPTOB.

11.MlunuBuyanbHOE TITyOMHHOE HHTEPBBIO.

12.I'pymmoBoe 00CyXIeHHE: «MO3TOBOM MTYPM», METOJl HOMHHAILHON TPYIIIIBI U IP.



13.®okyc-rpynma: nenu MpuMeHeHHsI, pa3HOBUIHOCTH, IPEUMYIIIECTBA U HeJocTaTKu. [IpaBuiia
dbopmupoBanus GOKyc-TpyIMI, YCIOBHUS U MpoIeaypa nmpoBeaeHus. TpedoBaHus K MoaepaTopy (Beay-
oemy).

14 .TIpoeKIIMOHHBIE METOMBI: ACCOLMATUBHEIC, SKCIIPECCUBHBIC, METOJIbI 3aBEPIICHUS CUTYAI[UU
U JIp., OCHOBAHHBIE HA TOCTUKCHUSIX TICUXOIOTHH.

15.1Tpourie Ka4eCTBEHHBIC METOJBI: «MAapKETHHT Ha MPOTYJIKE», METOJ aHaliu3a OTOOpPaHHBIX
(M30paHHBIX) CIIy4aeB, aHAIN3 BEpOATILHOTO MPOTOKOJIA.

Bonpocekl kK peiiTUHT - KOHTPOJII0 Ne3

1.IlonsTHs nieneBoi (reHepaibHO) COBOKYITHOCTH, BBIOOPOYHOI COBOKYITHOCTH U OIIMOKH BbI-
0opku. [IpenmMyiiiecTBa BEIOOPOYHBIX HCCIICTOBAHUH.

2. Dtanbl GOpMUPOBAHUS BEIOOPKH.

3.Hecnyuaiinas (nerepMuHUpOBaHHAsI, CMEIIEHHAsT) BEIOOpKA: €e BUIbI, 0OCOOCHHOCTH MPOLEAY-
PBI U XapaKTEePUCTHUKA TOUHOCTH.

4. CnyyaiiHast (BepOsITHOCTHAs1) BEIOOPKA: €€ BUJIbI, 0COOCHHOCTH MPOLEAYpPbI, XapaKTepUCTUKA
TOYHOCTH.

5. Omnpenenenne 00beMa BEIOOPKH.

6. BeiOopo4HbIe OMMOKH.

7. Ilpouecc moyieBbIxX padoT.

8. Ilepconai ayis moJieBbIX paboT: 0TOOP, MOATOTOBKA, MOTHBAIIHSI, KOHTPOJIb M OIICHKA Pa0OTHI.

9. Omubku cOopa JaHHBIX.

10. IIponecc u coaepkaHue MOATOTOBKY JAHHBIX K aHAIM3Y: MPOBEpKa U peJaKkTUPOBaHUE, KO-
JTUpOBaHue, Ta0yTUpOBaHUE, KOPPEKTUPOBKA

11. IIpouenypa MpoOBEPKHU TUIIOTE3.

12. UccnenoBanue pa3nuduii.

13. Omnpenenenue cBs3eil.

14 Metonp! aHanm3a sl CIy4as HECKOJBKHX TEPEeMEHHBIX: TUCKPUMHUHAHTHBINA, (aKTOPHBIH,
KJIACTEPHBI, MHOTOMEPHOE IIKAIMPOBAHHE.

15.KauecTBeHHbIE METObI MPOTHO3UPOBAHUS: KIOPU PYKOBOJMUTEINEH, OIEHKa TOPrOBOTO TeEp-
COHaJjia, OIIPOC HAMEPEHUH KIMEHTOB, SKCIEPTHBIN onpoc 1o meroay Jlenbou.

16.KonnyectBeHHBIE METO/IbI POTHO3UPOBAHUS: SKCTPAIIOIALNS BPEMEHHOTO psijia, MPUYHMHHO-
CJIEZICTBEHHBIE MOJEIIH.

17.TpebGoBaHus K OTUETY.

18.Ctpykrypa oTtuera.

19.®opmbl oTUETa: MUCEMEHHBIN U YCTHBIN.

20. PexoMeH1aItuy 110 TIOJITOTOBKE U MIPOBEICHUIO MTPE3CHTAIMH OTUETA.

21.HeoOXxoauMoCTh pa3pabOTKH TIaHa UCCIIETOBAHMSL.

22. CTpyKTypa IJIaHa ¥ €€ 3aBUCUMOCTh OT THTIA HCCIICIOBAHUSI.

23.ITonckoBbIH (pa3BeIOYHBIN) TUIT MAPKETHHIOBOTO MCCIIEJOBAHUSI.

24. OnucarenbHbI (AUCKPUNITUBHBINA) TUIT MAPKETHHIOBOT'O HCCIIEIOBAHUSI.

25. Kay3anpHblii (MpUYUHHO-CIIEACTBEHHBIN) TUII MAPKETUHIOBOTO MCCIIEJOBAHUSI.

26. Meron «Mistery Shopping».

27. MeTon «aHaIH3 CIeIOBY.

28. MeTo KOHTEHT-aHAIN3a BTOPUYHON MH(OPMAIIUH: CYIIHOCTh, IPEUMYIIECTBA U OTPAHHU-
YEeHHUS UCTIOH30BaHUSI.



29.Knaccudukanum MapkeTHHTOBBIX HCCIIEOBAHUI
30. Buzpl sKkciepuMeHTa: J1adopaTOpHBINA U MOJIEBOW. Mojenu SKCcriepuMeHTa: MoclIe0BaTeNb-

HBIH, IApaJuUIeIIbHBIN U JP.

CoNoA~WNE
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Bomnpocsl k 3a4ety

[ToHsITHE MapKETUHTOBBIX MCCIIEA0BAaHUMA

[enn 1 387241 MapKETUHTOBBIX UCCIIEA0BAHUM
Hctopus pa3BUTHS MAPKETUHTOBBIX UCCIIEA0OBAHUM
MeTo1bl MApPKETUHTOBBIX UCCIEA0BAHMI
HanpaBnenus MapKeTUHTOBBIX UCCIICIOBAHUI
Knaccudukanus MapKEeTHHTOBBIX HCCIIEAOBAHUN
OCHOBHBIE TaNlbl HCCIICTOBAHUS

IIpukiagHoe uccieoBaHue

DyHIaMEHTAIBHOE UCCIICIOBAHUE

. Buzibl KOTMYE€CTBEHHBIX UCCIICIOBAHUM
. MeTozpl nonyveHus nepBUYHON MH(OpMALUU: HAOMIONCHHUS, SKCIIEPUMEHT, (DOKyCHpOBaHUE,

ormpoc.

U3 kakux GJIOKOB JOKEH COCTOSTh TEKCT aHKEThI?

B gem 3axitouaercsi CynHOCTh HH()OPMAIIMOHHOTO 00ECIIeYeHusT MCCIeI0BaHUN B MapKeTHH-
re?

Bunst unpopmanuu.

CyliHoCTh NOJIEBOIO UCCIEAOBAHUS.

Mapxkerunrosas nadopmarronHas cucrema (MUC).
XapakTepucTuka CucTeMbl oaepku npunstus pemenuit (CIIIIP).
OcCHOBHBIE BUJIBI YCIIYT B Cpepe MapKETHHIOBBIX UCCIIETOBAHHIA.
CylmHOCTh CUHAUIIMPOBAHHBIX YCIYT.

HicTouyHuKH BTOpUIHON WH(POPMAITHH.

ITonaTHE Nanenu.

CdopmynupyiiTe MOHATHE 3aKa3HBIX U CTaHIAPTU3UPOBAHHBIX YCIIYT.
[IpuBenuTe ycinyru no KOJUPOBaHUIO U BBOJY JIaHHBIX.

CymHOCTS U Npoliece IIaHUPOBaHUSI MAPKETUHTOBBIX UCCIIEI0BaHUM.
CopepxaHue njaaHa MApKETUHTOBBIX UCCIIEIOBaHUM.
Knaccugukanys niaHoB MapKETUHIOBBIX HCCIIEI0BAaHUN.

OcHoBHasl 3a/1a4a IOMCKOBOTO MCCIIEN0BaHUS.

Paznuuus Mex 1y moOMCKOBBIM M UTOIOBBIM MapKETUHTOBBIM UCCIIEJOBAHUEM.
CyIIHOCTh UTOTOBOTO UCCIIEOBAHHUS.

OcHoBHasl 11€Ib IECKPUIITUBHOTO MCCIIEI0BAaHUSI.
ITpyuMHHO-CIEICTBEHHOE UCCIIEI0BAHUE.

CylrHoCTh KOTOPTHOTO aHAJK3a.

N3yuenne norpeduTenei.

ConocrtaBbTe MPO(UIBHBIA U TOBTOPHBIN THUIIBI HCCIIETOBAHUS.
OLneHka ¥ IpoBepKa BBHINOJTHEHHUS! TPOTPAMMBIL.

Nudopmanmonnoe obecriedeHne UCCiaeI0BaHUi B MApKETHHTE.
MeTo/1bl MApKETUHTOBBIX UCCIIEI0BaHUI.

Mertozasl KOPPEIALMOHHOIO U PETPECCUBHOIO aHAJIN3A.

MeToabl SKCIIEPTHBIX OLEHOK.

AHanu3 ¥ NPOTHO3UPOBAHUE PHIHOYHOMN JESITEIBHOCTH.

AHKeTa U aHKETUPOBaHUE.

[ToaroroBka JaHHBIX ISl MAPKETUHTOBON HH(OPMAITHH.

Tunsl mKan B MApKeTUHTOBBIX UCCIIEOBAHUSX.

Psinp pacnipenenenus MapKeTHHTOBOM HH(OPMAIIUH.



45.
46.
47.
48.
49.
50.
51.
52.

53
54

AX.

HccnenoBaHue 1I€HBI U IIEHOBOM 3J1aCTUYHOCTH.
AHann3 CerMEHTOB PhIHKA.

Hasznauenue MapkeTHHTOBOTO OTYETA.
[InchMeHHBIN OTUET.

Y CTHBIN OTYET.

['padpuaeckoe npeacTaBiaeHuEe oTUECTA.
CymHoCTh BBIOOPKH.

Cytb MeToaa Jlensdu.

. BHUJIbI IPOrHO30B KOHBIOHKTYPHI PHIHKA.
. AHanu3 BapualMOHHBIX PSIIOB.

XN R DD
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10.
11.
12.
13.
14.

15.
16.
17.
18.
19.
20.
21.
22.

BO”pOC‘bl, GbIHECEHHbIC HaA camocmoAamelibHoe u3yienue

Ponp MapKeTHHTOBBIX MCCIICIOBAHUH B YIPABICHUH MapKETHHIOM.
Opranusanys nporecca MapKeTHHIOBBIX HCCIICIOBAHUI.
3HayeHue aHaIM3a JaHHbBIX B CUCTEME MapKETUHIOBBIX MCCIIEIOBAHUH.
MapkeTnHTroBBIe HHPOPMAIIHOHHBIE CHCTEMBI.
OcHOBHBIE BUbI UCCIICAOBATCIILCKUX IMTPOCKTOB.
AHKeTHpOBaHHE KaK OCHOBHas opma cOopa nHPOpMAaIHH.
OcHOBHbIE METOIbI COOpa TaHHBIX.
MGTOI[I)I HU3MCPCHUA B CUCTCME MAPKCTUHI'OBBIX HCCHCHOB&HHﬁ.
Habnronenue u sxcniepuMenT kak GpopMel cOopa nHPOpManuy.
AHanu3 JaHHBIX: IPEABAPUTEILHBIC STAIBI U OILICHKA Pa3IMYHH.
OCHOBHBIE THITHI BBIOOPKH B CHCTEME MapKETUHTOBBIX HCCIICAOBaHUH.
[Tpouecc n OCHOBHBIE ATAITBI MAPKETUHTOBBIX UCCIICIOBAHHH.
AHanu3 JaHHBIX: METO/IbI UCCIIEOBAHMUSL.
Ponpb 1 3HaueHne NepBUYHON U BTOPUUHON MHGOPMALIMU B MApKETHHIOBBIX HUCCIIEIOBAaHU-

[IporHo3upoBaHue B MApKETUHIOBBIX UCCIIEIOBAHUIX.
MapKeTHHIOBBIE HCCIIEIOBAHUS PEKIIAMHOM JESITEIBHOCTH.
OCHOBHBIE METO/IbI U HANPaBJICHUS UCCIIEOBAHUS TIOTPEOUTENEH.
MapKeTHHIOBbIE UCCIIEI0OBAaHUS PHIHKOB.
Cucrema 3KCIEPTHBIX OLIEHOK B MApPKETHHIOBBIX AHAJIN3€ U UCCIEA0BAHUSAX.
HccnenoBanue BHEIIHEN PEAIPUHUMATEIBCKON CPEJIBI.
HccnenoBanue HOBOrO MPOIYKTa B MApKETUHTE.
HccnenoBanne KOHKYPEHTOCIIOCOOHOCTH NMPOIYKTOB M 3(P(HEKTUBHOCTH MapKETHUHIOBON

JCATCIIBHOCTH.

23.
24.

MexnyHapoaHble MAapKETHHIOBBIE CCIIEIOBAHU B CETH Internet.
WNudopmanronHas cucrema, 3ajjaud 1 MpeaIMeT MapKeTUHIOBBIX HCCIEIOBAaHUN B MEXIY-

HapOJAHOM MApKCTHHI'C.

25.
26.
27.
28.
29.
30.

CoBpemeHHbIe HH(OPMAIIMOHHBIE TEXHOJIOTUH U MAapKETUHTOBBIE HCCIIEIOBAHUS.
beHuMapkuHr Kak (PyHKIHS MapKETUHTOBBIX UCCIIEOBAHUI.

Metoa Mudou3aiiHa B MApKETHHTOBBIX HCCIIEJOBAHUSAX.

Meton ¢oxyc — rpymi.

OcHOBHBIE METO/BI pacyeTa BIOOPKHU.

Oco0eHHOCTH UCCIIEIOBAHUS B CHCTEME MAPKETUHIOBBIX YCIIYT.
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31. Cnemuduka mpoBeICHUS MAapPKETUHTOBBIX HCCIEAOBAHUN HA MPOMBIIIJICHHOM MPEINpH-
ATHUH.
32. OcHOBHbIE HAIIPABJIEHUS UCCIIEJOBAHUSI TOPTOBOM MapKH U €€ IPOABUKEHHUS.

7. YHEBHO-METOJUYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHHUE JAUC-
HUIIJIMHBI (MO YJISA)

a) OCHOBHAas:

1. Cadponora H.b. MapkerunroBsie uccienoBanus: YueoHoe nocooue / H. b. Cadponona, .
E. Kopueesa. - M.: U3narenbcko-Toprosas koproparus "Jlamkos u K -2013 www.studentlibrary.ru

2. Tonun A. M. Mapketunr: Yueonuk / A. M. I'ogun. - 9-¢ u3a., nepepad. u nom. - M.: U3na-
TeJIbCKO-TOproBas kopropanus "/lamkos u K", 2012. - 656 c¢. www.studentlibrary.ru

3. Kum C. A. Mapkerunr: Yuebnuk / C. A. Kum. - M.: "U3natenscko-ToproBasi KOprnopanus
"Namkos u K° -2013 www.studentlibrary.ru

0) JomOIHUTeIbHAS JINTepaTypa:

1. CunseBa U. M. Mapkerunr Toprosnu: Yuebunuk / . M. Cunsesa, C. B. 3emmsik, B. B. Cu-
HieB. - 4-¢ wm3a. - M.:. HWsmarenbcko-toproBas kopmoparus "Jlamkor u  K°' - 2014
www.studentlibrary.ru

2. Hypamues C. Y. Mapketusr: Yuebnuk /i 6axkanaspoB / C. Y. Hypanues, /1. C. Hypanuesa.
- M.: Uznatenscko-Toprosas kopropanus "lamkos u K" -2013 www.studentlibrary.ru

3. Mapkerunr/ E. B. 3akmesckas, P. I1. benonunos, O. B. ®upcosa u jap.; [lox pen. E. B. 3a-
kmeBckoi. - M.: KomocC -2011

4. MapKkeTHHTOBBIE HcciieqoBanus : yaeOHuK st MaructpoB / E. B. lamunxkwuii, E. I'. [anumxkast.
— M.: UznpatennctBo Opaiit. -2012www.studentlibrary.ru

B) NepHOAMYECKHE U3IaHUs

XKypHan «MapKeTHHT 1 MAapKETUHTOBBIE UCCIIEIOBAHUS»
Kypnan «MapkeTuHr yciayr»

KypHan « IKOHOMUUECKHUI aHATH3

Kypnan «MapKeTHUHT MEHEKMEHT)

XKypnan «Mapkerunr B Poccun u 3a pydexom»

ok wnE

XKypnan «3cknepT»

r) UaTepHeT-pecypcnbl
http://www.4p.ru
http://www.adlife.ru
http://www.advertology.ru
http://www.e-xecutive.ru
http://brandconsult.com.ru
http://brandinst.com.ru

ok bR
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http://www.studentlibrary.ru/
http://www.studentlibrary.ru/
http://www.studentlibrary.ru/

7. MATEPUAJILHO-TEXHUWYECKOE OBECIIEYEHUE JUCIUILINHBI
(MOJIVJISA)

Y4eOHBI Tpolecc MO AMCHUIUIMHE O0ecliedeH BCEeMH HEOOXOIMMBIMH MaTepHalIbHO-
TEXHUYECKUMU PECYypCaMHU:

1. JlekunoHHas ayAuTOpUs, OCHALLICHHAs MYJIbTUMEANA-IIPOCKTOPOM

2. AynuTopuu A OPOBEIEHUS NPAKTUYECKUX 3aHATUH, OTpaXKarollUX HAYYHYIO M IpUKIal-
HYIO IPOOJIEMAaTUKyY JaHHOIO Kypca.

3. I1oyIHBIM KOMIUIEKT JEMOHCTPALlMOHHBIX MaTEpUaoB, BKJIIOYas Clal1-IeKIUuU, BUACOTPEHUH-
TH.

4. bubmuorexa Bal'y.

IIpumeuanue: B cooTBETCTBUM C HOPMAaTUBHO-IIPAaBOBBIMU AKTaMM JJIs1 MHBAJIMJOB U JIUI] C OT-
pPaHUYEHHBIMU (PU3UYECKUMHU BO3MOKHOCTSIMH IIPU HEOOXOJUMOCTH TECTUPOBAHHE MOXKET OBbITh MPO-
BE/ICHO TOJIBKO B MMCbMEHHOM WJIM YCTHOM (popMe, a TakKe MOTYT OBbITh HCIIOJIb30BaHbI APYrHe MaTe-
pHajIbl KOHTPOJIS KauecTBa 3HAHUM, IPeAyCMOTPEHHbIE pabodel IporpaMMOM JUCLIUIIIIMHBI.
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PaGoyag mporpaMMa IHCIHIUIMHBI COCTaBNCHA B cooTBeTcTBHH ¢ TpeboBanmamu ®T'OC BO mo
nanpasnesnto 38.03.06 «Toprosoe aeno»

PaGouyio mporpamMmy COCTaBHII

Peniensent ‘@\ 7
(mpencrasutens paboromarens) 000 «FI/IHEPF}L@/S/ C»rr.B
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TIporpaMma paccMoTpeHa | 07106peHa Ha 3ace/laHiH  Kad)e/Iphl KOMMEDITHH i TOCTENPHUMCTRA

ITpotokoi Ne 6a ot 10 nexabps 2015 1. /
3apexyrommii kadenpoii x.3.H., nouent SApecs O.b ﬁ

PYKOBOJHTENE 0T/ieNa nepconana Mcrparosa O.

Pabouas nporpamma paccMoTpeHa W 0m00peHa Ha 3acelaHHH Y4eOHO-METOAMYECKOH KOMHCCHH
Hanpasyenud 38.03.06 «Toproeoe menos»

ITpotoxon 2 ot 14 nexabps 2015 T.
IIpencenarens komuccun Ilomonkas O.11. \\mﬂ,

Cd
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