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1. OEJX OCBOEHUA IUCHUIIJIMHBI

YcnenrHast qesiTeIbHOCTh Ha PBIHKE — 3TO paboTa HE CTOJIBKO C MPOIYKTOM, 3TO, TPEXKIE
Bcero, pabora ¢ morpedburenemM. JIroboil OU3HEC CEroaHs MpelICcTaBiIseT COOOW MHTETPUPOBAHHBIC
YCWJIUS IO BBISIBIICHHIO, PAa3BUTHIO U YIOBIETBOPEHHIO MOTPEOHOCTEH MHAMBUIOB U OPTaHU3ALUIA.
busHec cymiecTByeT MOCTONBKY, IIOCKOJIBKY OH YAOBJETBOPSET NOTPEOHOCTH W IKEJIAHUS
norpeburens. COOTBETCTBEHHO, HEOOXOIMMO YMETh HIACHTH(GHUIIMPOBATH CBOETO IMOTPEOUTEIS,
BJIMSITH Ha ITPOIECC MPUHSITHS UM PEIICHHSI O IIOKYTIKE, TEM caMbIM (DOPMUPYsI ¥ TIOJICPIKUBAs CIIPOC
Ha CBOM MPOAYKT. AHanW3, MPOTHO3 M pa3pabOTKa CTpPAaTeruid IO BIMSHUIO Ha TIOBEIACHUE
NOTPEOUTENS SIBIISIIOTCSL CETOIHS MPOPECCHOHATBHBIME KOMIICTCHIMSIMA  KKIOTO CIICIUAUCTA,
3aHATOTrO B Chepe MapKETHHTA.

C pa3BuTHEM pBHIHOYHBIX OTHOIICHWH W YCHJICHHEM KOHKypeHiuu B Poccuum pabora c
OTPEeOUTENIEM CTAHOBUTCS BCe 00Jiee aKTyaaIbHOMN TSl KAXKAOTO YIaCTHHKA PHIHOYHBIX OTHOIICHHIA,
IPSIMO MJTH OTIOCPE0BAHHO BBIHOCSIIIETO CBOM MPOIYKT Ha CyJ OTPEOUTES.

Heab mucuuniauHbl: GOPMUPOBAHUE Y CTYJACHTOB CUCTEMbI 3HAHHMI B 00JACTH TCOPUH H
NPaKTUKA TOTPEOMTENBCKOTO IOBEACHUS, NPUOOPETEHHE HABBIKOB, HEOOXOJUMBIX IS
UCCIIC/IOBAHHS TOTPEOUTEICKOTO TIOBEJCHUS W Pa3pabOTKU APQPEKTHUBHBIX CTpPATerHid U
UHCTPYMEHTOB €ro (hOpMUPOBaHUS U MOTU(DHUKAIIMH B YCIOBUSAX KOHKYPEHIIHH.

3apaum kypca:

"  Hay4YWTh TOHMMAaTh, YTO MPOUCXOJUT B CO3HAHHM MOTPEOUTENST MEXKIY MOMEHTOM
BO3JICHCTBUS Ha HETO BHEIIHUX W BHYTPEHHUX (DAKTOPOB U MPHUHATUEM PEIICHHS O OKYIIKE;

"  Hay4YWTh HCIIOJIb30BaTh METOJbI M3YydYCHHs NoTpeduteneit, T.e. Te HHCTPYMEHTHI U
MEXaHHU3MbI, KOTOPBIC BJIMSIOT HAa MOBEJCHUE YEIOBEKA, MOMABIICTO B Ty WM WHYIO CHUTYAIIUIO,
MMEIOIIIETO T€ WM WHBIE KPYTro3op, 00pa3 KMU3HH, MPUCTPACTHUS, HHTEHCUBHOCTH paboueii Henenm u
T.JI.;

"  M3YYUTHh COBPEMEHHBIC KOHICTIIUH, MOJEIU, METOAbl M IOIXOJIbl B YIPAaBICHUU
NOBEJICHUEM TOTpEOHUTENCH;

"  W3YYUThH NCHXOJOTUYECKHE (PAKTOPOB, BIHUSAIOUIMX HA IMOBEJCHUE MOTPEOUTEINEH;

"  Hay4WTh BJIAJICTh OCHOBHBIMU METOJ[AMHU M3Y4CHHS TOBEACHUS MOTPEOUTEIICH;

"  W3YYUTH HOBBIC SIBJIICHUS B TIOBEICHUU TIOTPEOUTEICH.

2. MECTO JUCIIMIIJIMHBI B CTPYKTYPE OIIOII BO

Juctmmumna «IloBenenne morpeduteneii» mpeaHasHadeHa st cTyaeHtoB 4 kypeca (7
ceMecTp), oOydaroluxcsi Mo mporpaMmme noAroToBku no HampasiaeHuto 38.03.06 «Toprosoe neno»
U BXOJWUT B JUCIMIUIMHBI MO BHIOOPY BapuaTUBHOW 4YacTu Onoka 1 «JluCHUIIUHBEL (MOIYIIN)»
yuebHoro miaHa. JlucuunianHa BXOAUT B COCTaB AUCHMILINH, (GOPMHUPYIOMIUX MpOodecCHOHATbHbIE
KOMIIETEHIIMH B 00JIACTH TOPrOBO-TEXHOJIOTUYECKOH EATETbHOCTH.

B coorerctBum ¢ OIIOIT BO u3yuenue kypca «IloBenenue morpedureneitn» 6azupyercs Ha
3HAHUSAX, TOJAYYEHHBIX TP H3YYEHUH TaKUX JUCHMIUIMH (pa3fenoB JUCHMIUIMH) Kak:
«OkxoHOMHuecKas Tteopus», «llcuxonorus», «Mapketunr», «lIpaBoBenenue», «MartemaTtukay,
«CraTuctukay.

B 1O Xe BpeMs KOMIETEHLIMH, IOJIyY€HHBIE NPU OCBOCHHUU IUCHUILIMHBI «[loBeneHue
norpedurenei HeoOX0IUMBI 1711 U3YYEHHUS TaKUX TUCHUIUINH, KaK: «YTIpaBlIeHUe MapKETHHTOM»,
«YnpaBlieHHE KaueCTBOMY, a TaK)Ke ITPU NPOX0kAeHUN [IpOM3BOACTBEHHON IPAKTUKH.



3. KOMIIETEHIIMY OBYYAIOIETOCSI, ®°OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMUS JUCLHUILIMHBI (MOLY.JIST)

B pesynbrate ocBoenus aucuuiiuHbl «lloBeaenne norpedureneit» oOydarouuiicss qomKeH
obsanaTh cienyromuMu npodeccuoHabHbiMA KomneTeHIusaMu (I1K):

20MOBHOCMBIO K bIABIIEHUIO U YOOBIIeMEOPEHUI0 NOMpedHOCmel NOKynameiel mogapos, ux
(GOpMHPOBAHHIO C TIOMOLIBI0 MAPKETHHIOBBIX KOMMYHHKAIMWA, CHOCOOHOCMbIO U3yuams U
NPOCHO3UPOBAMb  CHNPOC  nompedumenell, AHATUSUPOBAML  MAPKEMUH208VI0  UHGOpMAyUio,
KOHBIOHKTYpY ToBapHoro peiaka ([1K-3).

B pe3ynbTare 0CBOGHUS AMCUUIUIMHBI 00YYaIOUIHIACS TOIHKEH JEeMOHCTPHUPOBATD CIISIYIOIINE
pe3ynbTaThl 00pa30BaHUS:

1) 3HaTh:

- 0 (hakTOpax BHEIIHETO U BHYTPEHHETO BIMAHKS Ha rmoBeaeHue nmorpedoureneit (I1K-3);

- Mozenu noBeacHus norpedburencii (IMK-3);

- IpaBOBYIO 0a3y 3alIMTHI IOTPEOUTENEH;

- 0COOCHHOCTH MOBeIcHUs ToTpeduTenen-opranu3anmii (I1K-3);

- JJOTHKY TPUHSTHS TOTPEOUTENSIMU pEIIEHUS O TPUOOPETEeHHH TOBapa (YCIyTH);

- 0COOCHHOCTH BO3/ICHCTBHS MOBEICHHS MOTPEOUTENECH HAa PO3HIYHYIO TOPTOBIIIO;

2) yMeThb:

- OCYIIECTRIIATH cOOp U aHanu3 uHdopmarnuu o norpedurensax (ITK-3);

- ONpeleNsTh CTPYKTYPY BHEUIHMX W BHYTPEHHUX (DAKTOPOB, BIUSIOUIMX HA MPHUHSITHE
pelleHus NoTpeduTenem;

- CETMEHTHPOBATh PHIHOK MO MICUXOTpahuIecKoMy METOY;

- aHAJIM3UPOBATh KOH(MJIMKTHBIE CUTYAIMH C TIOTPEOHUTEIEM C IPABOBOM TOUKU 3PCHUS;

- IMarHOCTHPOBATH ITOBEICHUE MTOTPEOUTEINEH, OTIPENIENATh: KTO IPUHIUMAET PEIIeHHEe, KaKnue
CYIIECTBYIOT THUIIBI PEIICHUH O TIOKYIIKE U ATAITbI IPOIecca MPUHSATHS PEIICHHS.

3) BIageTh:

- HaBBIKaMU aHAJIM3a MTOBEIEHUS MOTpeOuTeNeil, HeOOXOIUMBIX /ISl BEICHUSI MAPKETUHIOBOI
nesreapHoctH (ITK-3);

- HaBbIKaMU OIpeJieNieHus (DakTOPOB, BIMSIOUIMX HA U3MEHEHHE 3alpOCOB U MPEANOUYTEHHUH
U Ha NIOBEJICHUE NOTPeOUTENeH Ha PhIHKE B IIEJIOM;

- HaBbIKAaMH HCIIOJIb30BaHUS HOPMATUBHO-TIPABOBOM 0a3bl, peTIaMEHTHPYIONIEH OTHOIICHUS
¢ moTpeduTesem.

[Tonyuennsie B mporecce oOy4eHHUs] 3HAHUS MOTYT OBITh MCIOJIb30BAHBI TIPH BBHITIOJHEHUN
JTUTUTOMHOTO MTPOEKTUPOBAHUS U B XOJI€ MMPAKTHUECKOU PAOOTHI.

[IpakTHyeckue 3aHATHSA MO JUCHUIUIMHE OPUEHTHPOBAaHBI HA NMPUMEHEHHE COBPEMEHHBIX
00pa30BaTeNbHBIX TEXHOJIOTUH, BKIIOYAIOMIMX JEJIOBbIE MIPbl M OM3HEC-KeWchl, pa3bop
NPaKTUYECKUX CUTYallMil W Ciy4yaeB, pelIeHHe 3a/1ad, a TaKKe Hay4dHble TUCKYCCHH I10 aHAIU3Y
[IEHOOOPa30BaHUs Ha Pa3IMUHBIX YPOBHSX, IMO3BOJISIONINE CHOPMUPOBATH y CTYJCHTA aJIeKBaTHOE
MIPEJICTABICHUE O COCTOSIHMM, PAa3BUTHM M pEIIeHWU IpobiieM B 00JacTh MOTPeOUTENIHCKOrO
TIOBEJICHHSI.

[IpuMeHeHne CTATHCTUYECKUX W aHAIMTHUYECKUX JAaHHBIX TO3BOJISIOT chopMHpOBaTH y
CTY/ZICHTa aJIeKBaTHOE MPEJCTABICHHE O COCTOSHUH, Pa3BUTUU W PEUICHWW IMPOOJIEeM B JaHHOU
o0macTH.



4. CTPYKTYPA M COJAEPKAHME JUCIATIIAHBI (MOIY.JIST)

OO01mmas TpyI0eMKOCTh TUCHUTLTAHBI COCTABIISET 3 3a4eTHBIX equHuIlbl, 108 gacos.

Buzp! yueOHoM paboThI, BKIOUAs Dopmbl
o CaMOCTOSITENIbHYIO PabOTy O0bem TEKYIIEro
=1 CTYJICHTOB 1 TPYJIOCMKOCTb yueOHOM KOHTPOJIA
g § (B yacax) paboTHI, C yCIIeBaEMOCTH
No Paznen (Tema) 18 IPUMEHEHHEM | (1o Heoenam
H/H JUCHHUITIINHBI Fi g © 0 o HWHTCPAKTUBH cemecmpa ),
S g 2 2 |z BIX METOJIOB dopma
| < 5 g £ . g . o | (Buacax/%) | npomexyTouHOl
E g s & & E g o = aTTecTalnu
2 |55 =S8 8¢ 8 |8 (no cemecmpan)

1 [loBenenne 7 2 2 6 2/50
norpebuTenel  u o
MapKETHHT .

2 | ®axTopsl 7 4 4 18 4/50 Peiitunr
BHEIIHETO KOHTpOJb Nel
BIIUSIHUS Ha ;?,

TIOBEJICHUE
MOTPEOUTEIICH.

3 | Bayrpennue 7 4 4 18 4/50
(bakTopsl S
TIOBEJICHUS ~
noTpeOHuTeNeH.

4 Monem 7 <4 4 18 4/50 Peiituar
MIOBEJCHHUS : KOHTpOJIb Ne2
TOTpeOUTEIEH. !

5 [Tporecc 7 2 2 6 2/50
TIPUHSTHS ©
TIOTPEOUTENAMU >
pelIeHust 0 -

HOKYTIKE.

6 | Opranuzanuonsoe | 7 2 2 6 2/50 Petituar
MOKYIIATEIIbCKOE pat KOHTpOJIb Ne3
TIOBEJICHHE. ':'|
Koncbromepusm.

Bcero 18 |18 72 18/50 3a4€T

Conepxanne kypca «IloBenenue norpeduresiein»

Tema 1. IloBenenue norpeduTe/ el 1 MAPKETHHI .

I/ICTOpI/ISI HU3Y4YCHUA HOTpe6I/ITeJ'IBCKOFO HOBCICHUA. HpeJIMeT KypCa U METO0JIOTUSA N3YUCHUA

MOTPEOUTEITLCKOTO TTOBEICHHSL.

HOCTMOI[CpHI/ISM KaK Hay4dHasad TapagurMa COBPEMCHHLBIX IIOAXOOOB

K TIIOBCACHUIO

notpeduteneit. Ctparerusi MapkeTHHra W ToBeleHHe mnorpedureneii. OcoOOSHHOCTH OpraHu3allny,

OpHUEHTUPOBaHHOW Ha moTpeduTens. [Torpedurenu u peiHOK. OCHOBHBIE HANpPAaBICHUs MCCIIEIOBAHUN

HOTPeOUTENBCKOTO TIoBeIeHNs. CerMEeHTHPOBAHUE PhIHKA U YIOBJIETBOPEHHE MTOTPEOHOCTEH.




Tema 2. ®aKkTOpbI BHENIHEr0 BJIUSIHUS HA MOBeIeHUE NMOTpeduTeIei.

dakToppl  BHEIIHETO BIHMSHUAS HAa TOBEJICHHE TOTpeduTeneil:  aemorpadudeckue,
HKOHOMHUYECKUE, IPUPOIHBIE, HAYUHO-TEXHUUECKHUE, TIOUTHUECKHUE KYIbTYPHBIE U JIP.

Kynbrypa ofmiecTBa kak OCHOBHOHM (pakTOp MakpOBIHSHHUS Ha MOTPEOUTEIHCKOE TOBECHHE.
CrpyKTypa KyJIbTYpBL: LIEHHOCTH; HOPMBI (MIEalbl, PAaBO, MOpallb, OObIYaH, PEIUTHUS, MOJA), S3BIK,
cankuuyd. DyHKUUOHUpPOBaHME KyJAbTypbl. KynbTypHblid miok. ['erromsammsi. ACCUMUIAIMS.
Knonuzauus. KyiabTypHble IEeHHOCTH M MOTpeOuTeNnbckoe noBeneHue. Mnentudukanus KyiabTypHBIX
HeHHOcTe. Mopenb mnpuoOpeTeHrs IeHHOCTeH. MEeXKylIbTypHbIE pa3iuuus B TOBEACHUU
notpedureneil. KynbTypHble Bapualnuy B KOMMYHUKaIMsX. KpoccKynbTypHble U TJI00ajbHbIE
MapKETUHIOBBIE CTPATETUH.

ConmansHoe npoctpancTBo notpedbutens. CrarycHas nozutus. CtarycHas poib. OO0sS3aHHOCTH.
Coumanbuele oxuianus. Ponm wmHMIMaTopa, Qakropa, mokymarens, mnonb3oBatens. CouumanbHOE
NoJI0KeHHe U MapkeTuHr. KoHnenius counansHoro kiacca. Mizmepenue coruanbHOro craryca.

CounanpHast ctpatrduKkaius oOlIecTBa U ee BIUsHUE Ha MoBeeHne norpedureneit. Kinaccel u
crpatel. @enomern kiacca. OCOOEHHOCTH TOTPEOUTENHCKUX MPAKTHK B KJIACCOBBIX COOOIIECTBAX.
bypxkyasust u OyprkyasHoe noTpebiaeHue. ApPHCTOKpAaTUYECKUil 00pa3 >KU3HH M «HOBbIE OOratbiey.
Cpennuii knacc. Pabounii knace. ConuanbHoe KOHCTPYHPOBAHUE COLMATBHO-I)KOHOMUYECKUX CIIOEB.
CrnoeBast CyOKyIbTYpa.

I'pynriet 1 ux tunel. Pedepentasie rpynmel. [lepBuunas u BropuuHas rpymnmna. @opManbHbIe U
HedopMasibHble Tpynmbl. [l03UTHBHBIE W HEraTMBHBIC STAJOHHBIE Tpymmbl. HHbopMmalroHHbIe,
[ICHHOCTHBIC, YTHIUTAPHBIC pe(epeHTHhIC TPYNIBI, TPYIIBl caMOWHIEHTU(UKAIMU. | eHmaepHbIe
rpymnmnsl. BnusiHue pedepeHTHBIX TPy Ha MoBeaeHue norpeoureneit. nddysus nHHOBaLINIA.

Cembss M [JIOMOXO35MiCTBO B Tmporecce MoTpedseHus. JoMOX03sCTBO W €ro  THIIBL
['eonemorpaduka. XKu3HeHHbIH MK ToMOX03siicTBa (cembt). PerieHne 1oMoxo3sicTBa O MOKYIIKeE:
pacnpenenenue poseil. [lorpeOurenbsckas conpani3arys.

Tema 3. BuyTpenHue pakTopbl HoBeeHUs NOTPeOUTE e,

O6pabotka wuH(poOpMauu moTpeduTeneM. XapaKTEepUCTHKA TCUXOJIOTUYECKUX TPOIIECCOB,
HEOOXOAMMBIX JUIsl 00pabOTKU MHPOPMAIMU: BOCIPUSITHE, BHUMaHKUE, TOHUMaHuUe, namsaTb. CeHcopHas
NaMsATh, KPATKOBPEMEHHAs! IaMSITh, JOJITOBPEMEHHAs TaMSITh.

OOydeHue moTpeOUTENLCKOMY TMOBEACHUI0. MeTopl 00ydeHus: Mo3HaBaTeIbHOe OOyueHHe,
KJ1accuyeckoe o0ycioBnuBanre. OCHOBHbIE XapaKTEpUCTHKU 00ydeHHs. CTparerts NO3UIIMOHUPOBAHUS
IPOJYKTA.

JInanocts motpedutens. OCHOBHbIE TEOPETUUECKHE MOAXOABI K HW3YYEHHMIO JIMYHOCTH:
NICUXOAHAJIMTUYECKAs! TEOPHS], COLIMAIIbHAS TEOpusi, TEOpHs uepT, Teopus S-koHuenuuu. O6pa3 KU3HU.
Ctunp xu3Hu. [loTpeOneHne Kak BaKHEWINAs COCTABIISIONMIAS CTWISA JKW3HU. KOHIEMIUS «CTHIs
xm3Hm». [I. Bypape: rabutyc, conmanbHOE MPOCTPAHCTBO, BKYCHI, MPAKTHKH, SKOHOMUYECKUN U
KYJIBTYpHBIA Karmutan. Tunonorum crtuien xku3Hu. Ctunb notpebnenus. Ilcuxorpadus. Metoauka
VALS. OcobeHHOCTH OnpeIeNieHNsT ICHXOTpadUuecKuX TUTIOB POCCHICKUX ITOTPEOUTETICH.

MortuBanust 1 Bocrpustue. MoTuBaiuss 1 MOTUB. Teopun MoTuBanuu. [loTpeOUTensCKuii
rabutyc. MeToibl HcClleIoBaHUs MOTHUBALIMK OTPEOUTEINEH.

IlepcoHanbHble LIEHHOCTH MOTpedUTeNs. M3MepeHue nepcoHa bHBIX HeHHocTel. Konmenims
KHM3HEHHOTO CTHISL. Pecypchl moTpebuTeseil: SKOHOMHUYECKUE BPEMEHHBIE, I03HABATENIbHbIE.

3nanust. Coneprkanue 3HaHUN noTpeduTenst. Opranuszanys 3HaHUM notpedutesns. OTHOIEHHUS U
KomroHeHThI. CBOMCTBA OTHOIICHUH. V3ydeHne OTHOIIEHNH MTOTpeOUTENeH.

CymHoCTh 1 MeTo/bl 00yueHHsI oTpeOuTenss. KOrHUTHBHBIN U OMXEBUOPUCTCKUN TTOIXO/IBI.
Cutyaluy BOBJICUEHHOCTU TOTpeOUTENsT B MpOLEcC MPUHATHS pelieHus: o mokynke. Kiaccuueckas



yCJIOBHAA peduiekcus [TaBnoBa. Meron OMEPaHTHOTO 00yCTIOBITUBAHWSL. Merton
3amenieHust/ MoiepoBanus. Meros paccyxnenus. [IpumeneHne MeTo10B 00y4eHHs: B MApKETUHTOBBIX
LEJISX.

Xapaxrepuctuku oOydenus. Cunma oOydenus. DakTopel, BIUSIONME HAa CHIY OOy4YEHHS.
3naunmocth. Paspabotka wuHpopmanuu. Iloakperuenue. Iloropenme. OO6pasnocts. [ amenue.
Ckopocrts ramenus. [IpuMeHeHue raimenus: B MapkeTHHIOBbIX Liesisix. Cpena peakuuu.

MyneTHypOBHEBasi MOJIeb aMATU norpedutens Jx. OHmkena. MapkeTuHropas crparervs B
OTHOILIEHUY [TAMATH MOTPEOUTEIISL.

Tema 4. Moaesm noBeeHusi NoTpedUTE e,

OcHOBHBIE MOJIENH TTOBEACHHS IOTPEOUTENEH: paliOHaIbHAs, HHEPTHAS, SMOLIMOHAIbHASL.

DKOHOMHUECKasi MOJIEITb TIOBeIeHus oTpeduTeneil. [loTpedurens kak 5)KOHOMUYECKHIA YEIOBEK.
DBOJIONMS B3IVISIOB HA MOTPEOIEHHE B OCHOBHBIX SKOHOMHUUYECKUX TEOPHUSAX. AKCHOMBI U OCHOBHBIE
MOHATUA MUKPOIKOHOMHYECKOTO aHall3a MOTpeOUTENbCKOro noseaeHus. ONTUMyM M OOJDKETHbIE
orpanuyeHus norpeduress. [IpaBuiio makcumuszanuu nojae3Hoctd. Crpoc Ha pa3iMyHble BUbI TOBAPOB.
Ilena u cnpoc. Ilonstue snactuynoctu. Kpuble OHrens. OrpaHU4eHHOCTh MOJIENN MOTPEOICHUs B
SKOHOMHMYECKOW TEOpUH.

[onsitre pynkuun notpedbnenus. Motus coepexenuit ([x.M. Keitnc). [lepemennsie 3amaca u
noToka. Moienb oTpeOUTENTHLCKOTO TIOBE/ICHHS B YCIIOBUSAX MEKBPEMEHHOTO BEIOOpa. O030p Mojeneit
(GyHKUMM TOTPeOJIEHUs: TEOPUHU AOCOJIIOTHOTO J0XO0/1a, OTHOCHTENIBHOIO J0XO0J1a, IEPMAaHEHTHOI'O
JI0X0/1a, KU3HEHHOTO IMKJIa, PAllMOHAIBHBIX OXKHIaHUH, mopTdensHoro Beidopa u ap. (JHx.M. Keiinc,
JLx. [lprozenbeppu, M. @puamen, @. Moannbsanu, A. JIuTon).

Oddext npucoeauHeHus K OONbIIMHCTBY, 3(dekt cHoba, rpdexr Bebnena B Teopuu
nokymnaresnsckoro crpoca. Texnonorun norpednenust (K. Jlankacrep). Hemonnora undopmaimu u
npoOsieMbl  ONMOPTYHUCTUYECKOTO TOBeJEeHUs Tokynarened u mpoaaBuoB ([Dx.  Axeprod).
[ToTpeGrienne B ycnoBusix pucka u crpaxoBanue. Ilorpebnenne oOIIeCTBEHHBIX U OecIUIaTHBIX Ojar.
[TotpeGrienne B HeomHcTUTYLMOHATbHOM Teopun (/. Hopt). Monens motpeOneHus B yCIOBHSX
nedurmra (1. Kopuan).

OOuiecTBeHHbIE (OpMALH, TOTPEOIIEHHE U ITPOU3BOJCTBO, ToBapHbIN (petummsm (K. Mapkc).

HenocrarouHocTh ~ SKOHOMHMYECKOTO  MOAXOJAa K  MOJIEIMPOBAHUIO  TOTPEOJIEHUS.
[Icuxonornueckue u punocodekne noaxoas! k ananuzy norpednenus (T. CkutoBcku, A. DTHHOHH,
3. ®pomm, b. Ckunep, I'. JIebon). TpanuumonHoe nevictBue norpedutens. Criopaandeckoe reicTere
notpedurens. VpparponansHoe noeaeHre. MexaHn3Mbl MPpalMOHAIbHOTO TIOBEICHUS: MOJpaskaHue,
3apakeHue, BHylieHne. Tonma u ny6suka. [lanuka. lonmuar-napkomanus. Kareropuu monmuHr-
HApKOMAaHOB 110 DIHO0TY. «COpOKHU-00KOpBD». «MCTUTENbHBIE TOKYNATENbHULB. « IK3UCTEHIINATIbHbIE
MOKYTIaTeIIN.

Otuka mnotpelneHus: panuoHanbHocTh M poMaHTu3M (K. KommbGen). TpaaunuonHoe wu
coBpeMeHHoe noTpedienue. ['enonnzm. Moaa (I'. 3ummens. B. 3ombapTt). CakpanbHoe, pUTyaibHOE U
BBIHYKIEHHOE ITOTpeOIICHHE.

I'enniepubie Mozenu notpednenus. HarmoHnanbHble 0COOEHHOCTH OTPEOICHHUS.

I'mobanu3anus u MaccoBoe notpednenne. Heomapkcnsm u @pankdypackas mKosia 0 MacCOBOM
notpediiennu. O61iecTBo MaccoBoro norpednenus (A. Typen). Teopun NOCTHHAYCTPUATBHBIX OOIIECTB
Kak ooOmectB notpednenus (x. ['ndpeiit, 3. Toddep).

Tema S.IIpouecc NPUHATHS OTPEOUTEISIMH PeLLICHUSI O IIOKYIIKE.

[Torpebnenne u mokymnka. Mojenu mporiecca MPUHSTHS PEIISHU: 0CO3HAHNE TTOTPEOHOCTEH,
MH()OPMAIIOHHBII TOUCK, OLIEHKA BAPHAHTOB, AKT MOKYINKHU, HoTpedsieHne. OLeHKa albTepHaTHUB 110Cie
HIOKYIIKH, OCBOOOKAEHHE. THITBI IPOLIECCOB MPUHATHS PEILICHUH.



[IpenmokymoyHasi oreHKa W BBIOOp albTepHATHB. BBIOOp oOlleHOYHBIX KpuTepueB. OreHka
3HAUUMOCTH KputepueB. PopmupoBanue Habopa BapuanToB. [IpaBuna perennii. HekomriencannonHele
npuBwia peweHuss. CoBMmecTHoe mpaBwio. PaszaensHoe npaBwio. [IpaBuino 3nMMUHMpPOBaHMS IO
acrniektam. Jlekcukorpagpuueckoe mpasmio. KomneHcarmonnsie npasuia pemenus. [IpaBusio npocroro
ciokeHus1. [IpaBnio B3BEILIEHHOTO CIIOKEHUSI.

IToxynouHble HaMepeHust U TUIbI TOKYNOK. BBIOOp MCTOYHMKA U ITpeAMeTa TOKYIIOK.

Ipoueccel nocne nokynku. [locnenokynounslit uccoHanc, notpedieHne, n30aBieHne, OLEHKa
nokynky. OcBoOOXKIEHUE OT MTPOYKTOB UCHOJIb30BaHMs. Peakiiny Hey10BJIeTBOPEHHOCTH.

MopenupoBaHie MOKYNAaTeNbCKOrO MOBEICHNS MHIMBUAYAIbHOIO NoTpeduTens. BiusHue Ha
HOTPEOUTENHCKOE TIOBEICHUE PA3INUHMiA B I0XOAaX, CEMEHHBIX POJIel, TeHICpHBIX aCTIEKTOB, IIEHHOCTEH
1 00pa3za *KuU3HHU. DTarbl MOTPEOUTEITHCKOTO BOCHPHUSTHS TOBApa-HOBUHKH.

Tema 6. OprannsanoHHoe NOKyNaTeJbcKoe noseaenue. Koncoromepusm.

[lonsiTHE 1€10BOTO pHIHKA. YUYACTHUKU U OCOOEHHOCTH CIPOCA Ha JIEJIOBBIX PHIHKAX.

Cneuuduka mnoBeleHUs — opraHuzalui-norpeduteneil.  Monenb  OpraHU3aLHOHHOIO
MOKYIIATEIILCKOTO TOBEICHHUS.

@DakToppl OpraHU3allMOHHOrO CTWIA. OpraHu3aluoHHbIE LEIH. JleATenbHOCTh OpraHU3alyu.
Opranuzanonssle  1eHHocTH. OpraHuzanuoHHas JeMorpadus. PedepeHtHble rpymmsl — uis
OpraHHu3aLuu.

3akynouHblid 1eHTp. Tumbl 3akynounsix curyauuil. IIpsmas 3axynka. MoguduumpoBaHHast
3aKyIka. 3aKyrka it HoBo# 3aaun. [Ipoiiecc opraHu3aliOHHON 3aKyIIKH.

CyImHOCTh U MPOUCXOKAECHHE KOHChIoMepr3Ma. KoHChIoMepr3M 1 00IIecTBO. AMEpUKaHCKas
UCTOpUsl KOHChIoMepu3Ma. ['obanbHas nepcrnekTiBa KOHChioMepru3Ma. KOHChIOMEpHU3M U HKOJIOTHSL.
Coro3bl noTpeduTeneil. BiusiHue koHChbIOMepU3Ma Ha TOBAPONPOU3BOAUTEIEH.

OcHoBHble MpaBa notpeduteneit. [lpaBo Ha Ge3zomacHocTh. [IpaBo Ha MHPOPMHPOBAHHOCTS.
ITpaBo Ha BbIOOD. [IpaBo OBITH yCIIBIIAHHBIM.

3akoH P® «O 3ammre mpaB mnorpeduteneit». CTpykTypa 3akoHa. I 'paxkIaHCKO-TIpaBOBas
OTBETCTBEHHOCTb 32 HapyIlIEHUE MpaB NOTpeOuTeNs. 3aluTa npaB NOTPeOUTEIS IPU BBIIIOJHEHUH paboT
(oxazanmu yciyr). ['ocymapcTBeHHas 3amurta mpaB motpedutens. OOIIeCTBEHHAs 3allldra IpaB
noTpeduTes.

TemaTnka NpaKTHYECKUX 3aHATHI
Tema 1. IloBenenne norpeduTesiell 1 MAPKETHHT.
1. Ucropus u3ydeHust moTpeOUTeIbCKOTO MOBEICHHSL.
2. IIpeamer Kypca 1 METOAOJIOTHSI U3YUEeHUS! TOTPEOUTENBCKOTO OBE/ICHHSI.
3. HOCTMO)]epHI/ISM KaK HaydHas IapaidurMa COBPEMCHHBIX IMMOAXOJ0B K ITOBECIACHHIO
NOTpeOUTENeH.
4. CerMeHTHpOBaHHE PhIHKA U YIOBJIETBOPEHUE MTOTPEOHOCTEN.

Tema 2. PakTopbl BHELIHET0 BJIUSIHUS HA NOBeeHNE NOTPeOUTeIei.

1. Kynprypa oOmiectBa kKak OCHOBHOW (DakTOp BIUSIHHS Ha TMOTPEOMTENHCKOE MOBEICHUE.
CrtpyKTypa KyJabTYpbl: LIEHHOCTh; HOPMBI, SI3bIK, CAHKINU. DYHKIIMOHUPOBAHUE KYJIbTYPHI.

2. Crarycnasa mno3unus. CrarycHas poisib. Konmenuus commansHOro kiacca. M3mepenue
COLIMAJILHOTO CTaTyca.

3. CoumanpHas crparudukanys o0IIecTBa U ee BIMsIHUE Ha TToBeieHHe oTpeduTeneit. Cioesast
CyOKyJIBTYpa.

4. I'pynimiel ¥ uX TUTIBL. BiiustHre pedepeHTHBIX TPYIIT Ha TOBEICHUE MTOTPeOUTEIIEH.



5. CeMbsi ¥ IOMOXO3SIICTBO B ITPOIIECCE TIOTPEOIICHUSI.

Tema 3. BHyTpenHue paKkTopbl 0BeeHUs OTPpeOuTe e,

1. Obpaborka wHPOpPMAIMH MOTPEOUTENIEM: BOCHPHUSATHE, BHUMAHHE, MOHHUMAHHE, TAMSTh.
Meronpl 00ydeHus NOTPEOUTENBCKOMY [TOBEEHUIO

2. Jluunocts noTpedutens. OCHOBHBIE TEOPETUUECKUE MOIXO/IbI K U3y4eHHIO TuuHocTH. O0pa3
#u3HU. CTrib sku3HU. CTHIIb TOTpEeOIeHUs.

3. Ilcuxorpadus. Meroguka VALS. OcobeHHOCTH omnpeiesieHus] TICUXOTrpahpuIecKux THIIOB
POCCHICKHX TIOTPEOUTETICH.

4. MotuBauusa u Bocrpusthe. Teopun MOTHBAIMU. MeETOIbl MCCIEIOBAHWS MOTHBALIUU
NOTpeOUTENeH.

5. IlepcoHanbHble LIEHHOCTH Y 3HAHMS, UX BIMSIHUE HA [IOBEJCHUE [TOTPEOUTEIS.

Tema 4. Moaesm noBeeHus NoTpedUTe e,

1. DxoHOMUYECKast MOJIEIb TTOBEICHNUS TIOTPEOUTENEH.

2. llonsatue ¢ynkiuu mnorpednenus. MotuB cOepexenunit (Jx.M. Keitnc). Mogenb
NOTPEOUTEITLCKOTO TIOBSIICHHUS B YCIIOBUSIX MEKBPEMEHHOTO BbIOOpa. Moienu GyHKIuu noTpedieHusl.

3. Mogenb notpebnenus B ycnoBusix nedummra (1. Kopuan).

4. O6mecTBeHHbBIE (hOpMAIHH, TTOTPEOJICHNE U TIPOU3BOICTBO, TOBAPHBIN (DETUIIN3M.

5. llcuxonornyeckue M COUATbHBIE TOAXO0AbBI K aHAIU3Y MTOTPEOUTETHCKOTO MTOBEICHHS.

6. I'moGanm3aryist 1 MaccoBO€ MOTPEOIICHHE.

Tema 5. Ilponecc npuHATHA NOTPEOUTEISIMH PELICHUSI O IOKYIIKE.

1. Ipouiecc NpUHATHSA PELIEHHUNA: 0CO3HAHNE TOTPeOHOCTEeH, MH(OPMAIIMOHHBIN MTOMCK, OI[EHKA
BapHAHTOB, aKT MOKYIKH, TOTpeOIICHHE.

2. OneHka albTepHATUB 10CIIE MOKYIKH, OCBOOOKIEHUE. THITBI IPOIIECCOB MPUHATHS PEILICHUH.

3. MonenupoBaHue MOKYNaTeIbCKOro MOBEIEHHS MHIMBHUIyalbHOTO TOTPEOUTEIS.

4. BnustHue Ha TOTPEOUTENBCKOE TOBECHUE PA3IMUMA B TOX0aX, CEMEMHBIX POJIeH, TeHIEPHBIX
aCIIEKTOB, LIEHHOCTEN U 00pa3a KHU3HH.

5. Dtansl NOTPEOUTENBCKOTO BOCIIPUSATHSI TOBapa-HOBUHKH.

Tema 6. OprannsanmoHHoOe NOKyNaTeJbCcKoe noseaeHue. Koncoromepmnsm.

1. Criern¢uka opraHu3allMOHHOrO MOKYNATEILCKOTO OBEICHUSL.

2. Mojaenb OpraHW3allMOHHOTO IMOKYNATENbCKOrO MOBeACHHU. THIBI 3aKyIOYHBIX CHUTYaluil.
[Tpouiecc opraHU3aIMOHHON 3aKYIIKH.

3. KoHchromMepu3m 1 00IIECTBO.

4. 3amuTa npaB norpedurenei B Poccun u 3a pydexom.



o. OBPA3OBATEJIBHBIE TEXHOJIOI'NHN

B cootBerctBun ¢ TpeboBanusmu PI'OC BO no wampamienuto mnoarotoBku 38.03.06
«ToproBoe peno» peanuzanuss KOMIETEHTHOCTHOIO MOAXOAA MPEAYyCMATPUBAET LIMPOKOE
UCIIOJIb30BaHUE B Y4eOHOM MpOIECCe aKTUBHBIX M MHTEPAKTUBHBIX (OPM MpPOBEACHMS 3aHATUI
(KOMITBIOTEPHBIX CUMYJISILIUMN, pa300p KOHKPETHBIX CUTYAIMi U JIp.) B COYETaHUU C BHEAYIUTOPHOM
paboToii ¢ 11enbI0 (OPMHUPOBAHHUS U PA3BUTHS MPO(HECCHOHATBEHBIX HABBIKOB 00YUYaIOIIUXCS.

VY nenbHBIN Bec 3aHATUH, MPOBOJAUMBIX B MHTEPAKTUBHBIX (opmax, cocraniser Oonee 20 %
ayauTopHbIx 3aHsaTuid (onpenensiercs tpedoanusmu @I'OC BO ¢ yuerom cnieruduxu OITOIT).

JUisi yCHEIHOro OCBOEHUS JUCHUIUIMHBI HPEAyCMOTPEHBI pa3iuyHble 00pa3oBaTeIbHBIC
TEXHOJIOTHH, KOTOpbIE 00ECIIEUNBAIOT TOCTHKEHUE TUIAHUPYEMBIX PE3yJIbTaTOB 00YUYEHHUS COTIaCHO
OCHOBHOM 00pa30BaTeIbHOM IporpaMMe, ¢ Y4eTOM TPeOOBaHUM K 00beMY 3aHATHI B UHTEPAKTUBHOM
dopme, a uMeHHO: paboTa B TpyMMNax; KOHTPOJBHBIA TECT (PEHTHHI-KOHTPOJIb); pEIICHUE
CUTYAIIMOHHBIX 3a]1a4; KeWC-CTau; JeJI0Bas UrPpa; AUCKYCCHUSl; MYJIbTEMEANITHBIE PE3EHTALIH.

1Inan nposedenus ayoumopro2o 3aHAmus

1. HaBBAHME TEMBI: €. .uveutittittiteteit ettt et et e et »

2. Jlexuusa. Ha nekumsix u3nararoTrcs OCHOBHbBIE TEOPETUUYECKUE TIOJIOKEHUS 110 U3y4yaeMon
TeMaTHKe. B mporecce u310kKeHHsI BCEro JEKLIMOHHOIO Marepuaja M0 BCEM TeMaM H3ydaeMoi
JTUCIUILIMHBI TPUMEHSIOTCS MHPOPMAITMOHHO-KOMMYHUKAIIMOHHBIE TexHoNoruu. [1o kaxaon Teme
JICKIIMOHHOTO MaTrepHaiia pa3paboTaHbl MPE3EHTAIMH, KOTOphIE MPEIOCTaBICHBI B AJIEKTPOHHOM
Buje. MeTonyeckue ykazaHus Ajsi o0ydarouxcs. 3aaHus o TeMe 3aHATHS.

3. CamocrosrensHas padota no teme: oopmiieHue pedepaToB, TOKIAIOB, dCCE; PEIICHUE
CUTYallMOHHBIX 3a/1a4; padoTa C IUTEPATYpOil U Ip. UCTOUHUKAMHU.

IIpakmuueckoe 3anuamue.

[IpakTHueckue 3aHATHS TPOBOAATCS METOJOM TPYIIOBOrO YIPaKHEHUs, ONEepaTUBHOU
TPEHUPOBKH, WHAMBUIYAJIbHBIX YIPAXKHEHUM M MOCIEAYIOIIUM OOCYXIEHHEM HUX pEeLICHUH.
[TpakTHueckue 3aHATUS MO0 TUCUUIUIMHE BeAyTcs B (opMe aKTUBHOTO OOy4YeHUS U HalleJIeHbl Ha
3aKpeIuIeHue U YriayOJieHue TEeOpeTHYECKUX 3HaHWM CTY/AEHTOB, MOJYYEHHBIX Ha JIEKIUSIX U B
IIPOLIECCE CAMOCTOSATENBHOIO U3YUEHHUS CIIEUAIIBHOM JINTEPATYPHI.

[IpakTHyeckue 3aHATHS 1O KypCy NMPelyCMOTPEHbl B pPa3IMUHBIX MHTEPAKTUBHBIX (opmax:
JCKYCCHSI, KOJUIOKBUYM, KPYTJIBIA CTOJI, U JIP.

Nrorosslii KOHTpOJIb 3HaHUM: [loaBEIEHNE NTOTOB.

3HaueHue U3y4yeHUs TEMBbI:

- YCBOEHHME CTYJACHTAMH TEOPETUYECKUX M METOAOJOTHYECKHMX OCHOB 3KOHOMHYECKOMN
JeSITEIbHOCTH;

- OBJIaJIEHUE COBPEMEHHBIMU METOJIAMH MCCIIEA0BAHNS SKOHOMUUYECKUX MPOLIECCOB;

- O3HAaKOMJIEHHE C METOJaMM U OpPraHM3alMOHHBIMU (hOpMaMH YIpPABICHHs MOBEACHUEM
noTpeduTeNnei B paMKax TEMBI.

Lenp 3ansaTus: Ha ocHOBe TeopeTHUeCKUX 3HAHWN M MPAKTUYECKUX YMEHHUI oO0yJaromuics
JIOJKEH:

3HaTh. cHenu@uKy, 3aJadd, METOJAbl HM3y4eHUS B paMKaxX JaHHOW TEMbl; YCIOBUSA H
MEXaHU3MBbI TPAKTUYECKOTO IPUMEHEHHUS JaHHON TEMbl B COBPEMEHHBIX OPraHU3aIMSIX;

YMeTh: yCrenHo NpUMEHSTh MOJyYEHHBIE 3HAaHUS B XO3SIMICTBEHHON MPAKTUKE;

Bnagers: OCHOBHBIMM M CIIELUAIBHBIMU METOJAMU M3y4yaeMOW TEMBbI IPU OpraHU3aluu U
YIPaBICHUH NPEATPUATHEM.

6. OHEHOYHBIE CPEJICTBA JUISA TEKYIIEI'O KOHTPOJISA YCIIEBAEMOCTMU,



MPOMEXYTOYHOM ATTECTAIIAU 110 U'TOI'AM OCBOEHMS TUCIHUATLIUHBI
M YYEBHO-METOJINYECKOE OBECIHEYEHUE CAMOCTOSTEJIBHOM
PABOTBI CTYJIEHTOB

Texkymmii KOHTPOJIb YCHEBAEMOCTH M KadyecTBa MOJATOTOBKH CTYIEHTOB IPOU3BOIMTCS B
¢dbopMe 0TBETOB Ha BOIIPOCHI TOJTOTOBKHU K MPAKTUYECKUM 3aHATUSIM, OOCYKACHUSI TTOITOTOBICHHBIX
JOKJIAJIOB, Y4acTUsl B JIUCKYCCHSIX, PELICHUS 3a/7ay M KeCOB, BBINOJHEHUS JAOMAIIHUX 3aJaHUM,
PEUTHHT — KOHTPOJIb B BUJIE TECTUPOBAHMSI, KOTOPBIM IPOBOJUTCS B TPH dTara.

dopma NPOMEKYTOYHOT'0 KOHTPOJIS — 3a4ET.

Hwxke mpuBoasTcs mpuMeEpbl 33JaHUl MO PAa3IMYHBIM TE€MaM JUCIHIUIMHBI, Ha OCHOBE
KOTOPBIX OCYIIECTBIIAETCS KOHTPOIIb YCBOEHHS MaTepHanal,

Tema 1. IloBenenune norpeduTesieil 1 MApKETHHT.

Dopma 3anamusL — YCMHbIU ONPOC, OOKAAObL, NPAKMUYECcKUue 3a0anus

[IpakTuueckoe 3aganue. ChopmMynupyiiTe CBOM OCHOBHBIE TOTPEOHOCTH M Pa3MECTUTE UX B

Hepapanecxoﬁ HoCJIICA0BAaTCIIBHOCTY B COOTBCTCTBHHU C HHpaMHﬂOﬁ A. Macnoy. Ykaxure
OCHOBHBIC TOBAPhbI, KOTOPLIC 3THU HOTpe6HOCTI/I MOTYT YAOBJICTBOPUTD.

IIpakTnueckoe 3aganue. Hapucyiite nupamuny, XapakTepU3YIOILIYIO 3BOJIIOLMIO Pa3BUTHS
nucuuruHel «[loBenenue motpeduTeneiny.

Juckyccus.

MHoro et Haza, ToBOpsl 0 mpolieMax, KOTOpbIe MOTYT OBITh BBISIBJICHBI B XOJI€ aHAIHM3a
MOBEJICHUS TOTPEeOUTENeH, OAMH HMCCIeoBaTeNb cKazan: «MHOrHe W3 HHUX MPEACTaBISAIOT COOOH
SBHBIM perpecc [uid dYeloBeKa, Oopromerocs 3a TO, YTOObl CTaThb palMOHAIBHBIM U
CaMOCTOSITENIbHBIMY. T0 ecTh, yOexas, MapKeTUHI MaHUITYJIUPYeT MOTPEOUTEIEM U OTBJIEKAET €ro
0T COOCTBEHHOM Mo3uLKu. [[poKOMMEHTHPYITE 3TO yTBEpKACHUE.

Tema 2. @akTOpHI BHELIHET0 BIUSIHUS HA NTOBeeHHE MOTpeOuTeNei.

Dopma 3aHamMUA — YCMHBIUL ONpOC, Npe3eHmayus, O0OKIAobl, 6bINOIHEHUEe NPAKMUIECKO20
3a0anus

[IpakTuueckoe 3ajaHue. MeHemxkep 1Mo MapKETHHTY MPOBOJIUT OMPOC CTYAEHTOB, YTOOBI

BBISICHUTb, KaKH€ PEKJIaMHbIE POJIMKU UM MEHBIIIE BCETO MOHPaBUINCh. O1HA U3 CTYJAEHTOK Ha3bIBaeT
HIMPOKO U3BECTHYIO PEKJIaMy CPE/ICTBA OT FOJIOBHOM 00 - naHagona. OqHako, Ipuas B OUepeTHON
pa3 B anTeKy, OHa MOKYyMaeT MMEHHO 3TO cpeAcTBO. Kak MOXXHO OOBSCHUTH MOKYNATEIbCKOE
MIOBEJICHUE CTYACHTKU?

IIpaktuyeckoe 3aianue. B 1990 r. B MockBe ObLT OTKPHIT MEPBBIN HA TEPPUTOPUHN OBIBILIETO
CCCP pecropan «MaxkloHansac». Ero nocerurenn yacamu roToBbl ObLIH XAaTh «bur-MakoB» u

«"amOyprepoB». A TmepcoHan pecTopaHa C HSHTY3Ma3MOM U YJIBIOKOW TOTOB OBLI IOJaBaTh
nocetutensim 6osee yem 5000 connBuueil B yac. O0bsacHUTE, YeM ObLIT 00YCIIOBJIEH yCIIeX KOMITAHUU
Ha HOBOM /Jisi Hee pbIHKe. Hackonbko mMOMmyNisipHBIMM M TMOYEMy, Ha Ball B3IV, OCTAlOTCS
pecropanbl «Mak/loHanbac» B HacTodlee BpeMa? Kak M3MEHMIIOCH MOBEIEHUE MOTEHIMATbHBIX
noceTuTeneu pecropanoB «Mak/JloHanbac»?

Tema 3. BuyTpennue ¢axkTopbl HoBeAeHHs OTPeOUTEJIeH.

Dopma 3aHAMUA — YCMHBIUL ONPOC, Npe3eHmayus, OOKIAObl, 6bINOIHEHUEe NPAKMUYECKO20
3a0anus

! bosee HO[[pO6HO OLICHOYHBIC CPCACTBA MPCACTABJICHBI B MCTOAUYCCKUX YKa3aHUAX. MCTOI[I/I‘-IGCKI/IC YKasaHusg 1o
MOATOTOBKEC K IMPAKTUYCCKUM 3aHATHAM HW PEKOMCHAALUU I10 CaMOCTOSITCIILHOM pa60Te MO3BOJIAIOT CTYACHTaAM
O3HaKOMUTHLCS C I/IH(i)OpMaI_II/IOHHI)IM MMPOCTPAHCTBOM IS PCIICHUA 3a/1a1 ueH006pa303aH1/151 KakK €IMHOI'O LICJI0ro.



[IpakTrueckoe 3amanue. [IpoBoauMbIe HCCIEOBAHUS PBHIHKA MOIOIIUX CPEACTB HEPEIKO

VIUBIISIOT HCCIENOBATEIC TeM, KaK 3T CpeICTBa MOTpeOisitorcs. Bo-mepBhIX, cTHUpalbHBIC
MOPOIIKKM OOBIYHO XPAHSATCS B MOMCIICHUU BAaHHOW KOMHATHI (UTO O0YCIOBIMBAET ONpEAeICHHBIC
TpeOOBaHUS K YITAKOBKE); BO-BTOPBIX, MMOTPEOUTEIN CTHPATHHBIX MOPOIIKOB OOBIYHO 3aMAauyHBaIOT
OeIbe Ha HeCKOJIBKO YacOB, YTOOBI YCHIIHTh €0 JICHCTBUE; B-TPETHUX, MHOTHUE KUIIATAT OEIIbe MOCIe
3amaunBaHus. OObACHUTE, 4YeM OOYCJIOBJIEHO TaKO€ IOBEJACHHE MOTPeOUTENeld CTUPATbHBIX
nopomkoB? YTo HYKHO cZenaTh, ¢ TOYKU 3PEHUS] MAapKETHHIa, 4TOObI 06ECIeYUTh Ha JIOJDKHOM
ypOBHE NOTpeOIeHHEe MOIOUINX CPEJICTB

[Ipaktrueckoe 3ananue. Mynastumuiuirnonep u3 FOAP Copen ['oyc npenoxut huHaHCOBBIM

KOMITAaHUSIM BJIOKUTHb CBOM JCHBI'M B CTPOMTEIBCTBO CYINEPCOBPEMEHHOTO JaiHepa «TuTaHuky,
SBJISIIOIIETOCS CBOCOOpa3HOW KOMHEH aHaJIorM4YHOro Kopabis, 3atonysmero B1912 r. Upes o
cTpouTenbcTBe Takoro kopabist npunnia Copeny ['oycy mocie mpocMoTpa UM ¢GriibMa O JTaHHOK
katactpode. HoBoe cynno Ha 71 merp mmmuHee npexHero. Ono mmeer 850 kaoT U 75 calloHOB,
CTOMMOCTb MPOXKKUBaHUS B KOTOpbIX cocTaBisieT oT 250 no 2500 gomn. CIIIA B nenb. Pacxonbl Ha
CTpOUTENBCTBO Kopabisi oueHeHsl B 1,1 mupa. momn. CIIA (co3manue mpexHero «Tutanuka» B
Hayaje JABaJLATOr0 Beka moTpedoBanmo 7,5 muH. TormamHux noiutapoB CIIIA). B kauectBe
cTpouTenbHO Bepdhu BbiOpaHa «Xapnaua »HA Bynd» B bendacte, roe Obul chmylieH Ha BOAy
3aTOHYBIIMK KopaOib. Kakoe pemieHrne BBl TOCOBETYeTE NPUHATH (UHAHCOBBIM KOMIIAHUSM
otHocuTenbHO caenanHoro Copenom I'oycom npemnoxenust? Kto Ha Bamn B3risii, BOCIOIB3YETCS
ycayramu HoBoro «Tutanuka»? OnumuTe MoBeIeHne OyAyIInX MyTeIIeCTBEHHUKOB.

Tema 4. Mopaesin noBeieHusi NOTpedUTENEH.

Dopma 3aHaAmMuUA — YCMHbIL ONPOC, PEYeH3UpO8aHue GblICMYNIeHUl, Npe3eHmMAayus,
NpaKmuxym (peweHue 3a0ad),

3anaua 1. [TotpebuTtens HAXOIUTCS B COCTOSSHUU PABHOBECHS MPH CIIEAYIOIIEH CTPYKTYpE €ro
MOKYIOK: 2 KI' oBOIIeH 1Mo 3 jAeH.ell. 3a KWIorpaMM U 4 Kr QpykToB 1o 5 aeH. en. Onpenenure
npeeNbHyI0 HOpMY 3aMelleHus (PPYKTOB OBOILAMH U OOXKETHOE OrpaHUYEHUE TOTPEeOUTENS.

3ajmava 2. Oynknun noneznoctu norpedurens: U= Qa Qb, Tie Qam Qp - KOIUYIECTBO BYX
6nar: A u B. bromxer norpedbutens pasen 36 neH. Ex. Ilpu crnoxuBmmxcs neHax noTpedouTensb
moovepeHo mokymnaer aa Habopa Omar: Qa=6, Qp =2 u Qa= 3, Qv =4, TpaTs HaA MOKYIIKU BECh
cBo# OrokeT. OnpenenuTe MeHy AByX Onar u paBHOBECHE MOTPEOUTETISI.

Tema 5. IIponecc npUHATHSA NOTPEOUTENAMH PelICHHUS O MOKYIKe.

Dopma 3aHamMUSA — YCMHBLI ONPOC, OUCKYCCUS, NPAKMUYEeCKoe 3a0aHue

IIpakTuyeckoe 3amanue. HaBepHoe, BbI yXe JOCTAaTOYHO JaBHO coOupaeTech mpuoOpecTu
YTO-TO B OIpEJENIEHHONH Mepe BakHOe JUIsl Bac (Hampumep, aBTOMOOWIIb, KOMIIBIOTEP, KBApTHPY).

EcTtecTBeHHO, BBl XOTUTE KYNUTh TOBap, KOTOPBIH MOKET OOJjee IMOJHO YIOBJIETBOPUTH BaIIU
KOHKpeTHble noTpeOHocTH. [locTpoiiTe u omummure MOAETh COOCTBEHHOTO MOTPEOUTENHCKOIO
MOBE/ICHU MPU MPUOOPETEHNH HEOOXOAUMOI 0 BaM ToBapa, HauMHas ¢ JOpMHUPOBAHUS TOTPEOHOCTH
Y 3aKaHYMBasl HEMOCPEICTBEHHBIM MOTPEOICHUEM.

IIpakTnueckoe 3aganue. IIpeanonoxuM, 4To BBl CTaIM MEHEIKEPOM IO 3aKyIIKaM BHOBb

CO3aHHOM KPYITHOHM CTPOUTENBHON OpPraHM3alliy, BBICIIEEe PYKOBOACTBO KOTOPOH PELINIIO IEPBBIM
JIEJIOM TIPHOOPECTH Il CBOUX PAaOOTHUKOB pabouyro ofexay. [lo MHEHHIO BBICIIETO pyKOBOJICTBA,
OJIeXk/1a JIOJDKHA OBITh MPHUBJIEKATENBHOW, yIOOHOW B paboTe M COOTBETCTBOBATH (PUPMEHHOMY
CTHJIFO OpraHu3aIi. Bam kak MeHepkepy 1o 3aKyIKaM MPeI0KEHO TOCTPOUTE OMUCaTh MOJIEITh
MOKYIIaTeIbCKOTO TMOBEACHHS OpPTaHW3aIUH IPH 3aKyIKe padouei OJ1exKIbl.
Jluckyccust na memy: «Ilopmpem poccutickoco nompedumens. CO8PeMeHHbI ACNeKN »
3aoanus



1. M306pa3ute Mozenb OPraHu3alMOHHOrO NOKYATeIbCKOro NOoBeAeHU. YeM OHa oTinyaeTcs
OT MOACIIM UHIAUBHUIYAJIbHOI'O HOTpe6I/ITeJIBCKOFO HOBGI[GHI/ISI?
2. OxapakTepu3yiTe OpraHu3alMOHHBINA CTUJIb M ONPEACTUTE €r0 3HAYCHUE B MAPKETHHTOBBIX
peleHuAX.
Tema 6. OpranusanuoHHOe NOKYNATEJbCKOE NOBeeHne. Koncbromepusm.
Dopma 3aHAMUA — YCMHBLL ONPOC, OUCKYCCUSL, CAMOMECMUPOBAHUE
IIpaktuyeckoe 3asmanue. Ilokynarens npuoOpesn Buaeokamepy, KOTopas cloMaiach Ha
necaToM Mecsite rapantud. OH cian ee B MarazuH. M3-3a OoTCyTCTBHA 3amyacTeil BHIEOKamepy
PEMOHTHpOBAIM 6 MecsAlEeB, a NOTOM IMOTPeOOBalIM OIUIAThl PEMOHTa MOJ MpPEIOroM, YTO

rapaHTUHHBIA CPOK CIIy>)KObl BUAEOKaMephl 3aKoHUMiCsS. Ha Bpemsi peMOoHTa MOKynaTeso ObLIo
OTKa3aHO 0€3BO3ME3HO MPENOCTaBUTh AHATOTWYHBIN ToBap. [IpaBbl 1u pabOTHMKH MarazuHa?
JloKakuTe CBOM BBHIBOJBI.

Henosa uepa. « Camomecmupoganuey

CamocrosiTesibHasi padoTa CTyJIEHTOB IMpH3BaHAa CPOPMUPOBATH y HETO TaKUe 3HAHMS,
YMEHHMsSI ¥ HaBBIKH, KOTOPbIE CIIOCOOCTBYIOT CTAHOBIIEHUIO HAYYHO MOJATOTOBIEHHOTO CIICUATINCTA,
KBTM(ULIMPOBAHHO M OTBETCTBEHHO BBHIMOJHSIONIETO HA IMPAKTUKE CBOM MPOQECCHOHATbHbBIE
00513aHHOCTH.

B cBs13U ¢ 3TUM, CTYICHT BBITIOIHSET CISAYIONINE BUIBI CAMOCTOSTEIHLHOU PabOTHI:

1. Iloocomosxka x nexkyusm. CTyACHT NOHKEH UMETh MOTCHIIMAIBHBINA 3a1ac 3HAHUH 10 TeMe
Oynyuieit nekuu. Jis 7Toro HeoOX0IUMO:

- O3HAaKOMHTHCS C JICKIIMOHHBIM MAaTE€pUAJIOM, U3JI0KEHHBIM B y4EOHHMKAaX, 3JIEKTPOHHBIX
HUCTOYHUKAX U T.II.;

- U3YYUTh KaTeTOPUU U TIOHATHUS, KOTOPbIE OYAYT HCIOIH30BaHbI B JIEKIIUH;

- 03HAaKOMUTKCS C TUCKYCCHOHHBIMH MpobaemMamMu Oyayiiei JeKIIH;

- TMOATOTOBHUTH BOIPOCHI, TPEOYIOIINE Pa3bsCHEHUS WIM OOBSICHEHHS B XOJ€ W3IIOKEHUS
JIEKIIHH.

2. Iloozomoska x npaxmuueckum 3auamusm. [IpakTudeckoe 3aHsATHE — OJHA W3 MIMPOKO
NPUMEHUMBIX (OpM U3ydeHUsT yd4eOHOro Marepwalia, 3akKIIoYaroniascss B OPraHW30BAHHOM
00CYX/ICHUU TIOCTABJIICHHBIX BOMpocoB. Ha Hux oOydaromuecss yriayOJsitoT, CHCTEMAaTU3UPYIOT U
3aKpeIUISIOT 3HaHUS, MOTYYCHHbIE Ha APYTUX BUAAX 3aHSATHUI U B XOJE€ CAaMOCTOSITENILHON pabOTHI.
[ToaroroBka K MPaKTUYECKUM 3aHATHIM MPEANOIaraeT:

- U3YYCHHE MATEepPUAIOB IIEKIHH, Y4eOHUKOB, Y4eOHBIX TOCOOUM, MEPBOMCTOYHHKOB M
MaTepUajoB B AJEKTPOHHBIX CPEICTBaX WH(OPMAIINU;

- (opmupoBaHUEe YMEHHUS BBIICIATH MPOOJEMHBIC BOMPOCHI, OTBEYATh MO CYIISCTBY Ha
MOCTaBJICHHBIA BOIMPOC, KaK B IIAHE MPAKTUICCKOTO 3aHATHS, TaK U B HHIUBUIYATHbHOM 33JIaHUU
CTYICHTY;

- (hopmupoBaHHe yMEHUsI 0000IIaTh U3ydaeMblii MaTepHall, a TAaKKe€ CTPOUTH JTIOCTATOYHO
yOenuTeNnbHbIe U apryMEHTHPOBAaHHBIE, 000CHOBAHHBIE BHIBOJIBI;

- BbIpa0OTKa HABBIKOB CaMOCTOSITENILHOTO TIOMCKAa HAy4YHOH WH(pOpMaluu, yMEHUs
COCTaBNATh Oubnmorpadu0 WIM COHCOK JIMTEpaTyphl MO TeMe, YMEHHUS IUTHPOBATh
MEPBOUCTOYHUKH TI0 M3y4aeMod MpoldiieMe, KOTOpble HEOOXOIUMBI MPHU COCTABICHUHU JOKIAI0B,
acce, MPe3eHTAIM TPOEKTOB M IPYTUX BUIOB COOOIICHUIA.

3. Camocmoamenvhas paboma npu NOO020MOBKe K DA3IUYHBLIM DOpMAM MeKywe20 u
NPOMEIHCYMOUHO20 KOHMPOIS SHAHUL.!

- OCMBICIICHME M CHCTEMaTH3allus 3HaHUM, IOJYYEHHBIX Ha JIEKUHAX, MPAKTHYECKHX



3aHATHSX, B XOJIE CAMOCTOSITEIIBHON paboTHI;

- 3HAKOMCTBO C BOIIPOCAMH JJISi CAMOKOHTPOJISI U MX YSCHEHHE;

- oO0palieHue K paHee U3y4eHHBIM MaTepuaiaM o Kypcy;

- BBIJICJICHUE HETIOHATHBIX BOIIPOCOB M OOpaIlleHUe 3a KOHCYJIBTAIIUEH K MPEro1aBaTelio.

B nenowm, uszydenue kypca «lloBenenue morpedurenein» mpeanoyiaraeT CiaeIyronue BUIbI
CaMOCTOSITEIIbHOU PaOOTHI:

- 3HAKOMCTBO C HayYHBIMHU Pa0OTaMH OTACITBHBIX aBTOPOB JIN0O (PEKOMEH TyEeMbIC HCTOYHHKH
NIPUBEJICHBI B CIIMCKAX JINTEPATYpPhl), U OTYET O pabOTe B BUIE KOHCIECKTA MPH WHIUBHIYaTbHOM
co0eceJ0OBaHUY C MPETIoIaBaTeNIeM Ha KOHCYJIbTAIHHT;

- IOATOTOBKA 3CCe, JOKIAI0B, peepaToB, MPE3CHTALUI C MOCIEAYIONIMM X 00CYXIEHUEM
Ha NMPAKTHYECKUX 3aHATHAX;

- 00aymbpIBaHHE TPOOJIEMHBIX BOIPOCOB U MPOOJIEMHBIX CHUTyallud 10 TeMaTHKe
NPEICTOSINEH JIEKIMH, MPAKTHUYECKOTO 3aHATHS M BBIIBMKCHHE WX JISi OOCYKICHHS B XOJ€
JICKYCCHH,

- TIOJIrOTOBKA K YYaCTHIO B JMCKYCCHSX, KPYIJIBIX CTOJIaX, KOJUIOKBHYMAaX, CTYJICHUECKUX
KOH(epeHIHsIX;

- BBIIMIOJIHEHUE TECTOB JIJISi CAMOKOHTPOJIS TIPU TOJATOTOBKE K IPAKTUYCCKUAM 3aHSATHSIM;

- MOJITOTOBKA K KOHTPOJIILHOMY TECTHPOBAHUIO;

- MOJATOTOBKA CIANWOB-MIUTIOCTPALIMM JIJISl PACKPBITUSA U3y4aeMoOil MpoOiieMbl, OJIOKOB-CXEM
JUTSL YIIPOILIICHHOT O BU3YaJIbHOT'O BOCTIPUSTHS JIOTHYECKON MOCIIEI0BATEIBHOCTH CJIOKHBIX BOITPOCOB.

IIpumepuas remaTuka pedgeparos (3cce)

1. OcoGeHHOCTH CTaHOBJIECHHUS U SBOJIIOLMS HAYKH O TIOBEACHUU noTpedbuteneid B Poccun.

2. MexnucuuIiMHapHbli TOAX0A K TMoBeneHuto mnorpebureneil. CopaepkaHue HayK o
MOBEJICHUU OTPEOUTETEH.

3. IlpumeHeHue pe3yiabTaTOB UCCIEN0BAaHUM MOTpeOHuTeNel Mpu pa3paboTKe MapKETHHIOBOM
CTpaTETHH.

4. HccnenoBaHus pOCCUMCKUX MOTPEOUTENEH, METOI0JIOTHSI, TPAKTHUKA IPOBEACHHUS.

5. Ilpounecc npuHATHSA pelIeHUH NMOTPEOUTENSIMU, €r0 OCHOBHBIE CTAaJUU MPUMEHHUTEIBHO K
TOBapaM Pa3IMYHBIX KaTErOpHA.

6. AHanu3 BIUSHUS KYJIbTYpbl, CyOKYIbTYpHI Ha IOBECHHE OTPEOUTENEH.

7. Poccuiickue IEHHOCTH: UX BO3/EHCTBUE Ha TIOBEACHNE TOTPEOUTENEH.

8. Hcmonp3oBaHue M3MEpPEHHMI HAalMOHAIBHON KynbTypsl 1o I'. Xodcereae B MapKeTHHTOBOM
JEATENIBHOCTH POCCUMCKUX KOMIIaHHM.

9. HccnenoBaHus COIUAILHON CTPYKTYPBI COBPEMEHHOTO POCCHHCKOTO 00IIeCTBa.

10. Onpenenenne conmanbHBIX KiaaccoB B Poccuu. OCHOBHBIE TPOOJIEMBI, CBS3aHHBIC C
MU3MEPEHUEM COLMAIIBHBIX KJIACCOB.

11. Cpennuii kiacc B CTPYKTYpE POCCUUCKOTO OOIIECTRA.

12. BnusiHue connanbHOTO KJlacca Ha MOBEICHUE POCCUHCKUX TOTPEOUTENEH.

13. OcoGenHocTy BIMSHUA pe(EepeHTHBIX TPYII, JUAEPOB MHEHHH Ha NOTPEeOHTEIHCKOE
[IOBEJCHUE.

14. Vicnonb3oBaHue JIMJEPOB MHEHHH B PEKJIAMHBIX KaMIaHHSX.

15. ) Ku3HEeHHBI UK CEMBH: TPAJAUIIMOHHBIA 1 MoauduimpoBanabiii. COBPEMEHHBIE TIOIX0 b
K aHAJIM3y KU3HEHHOT'O LIUKJIA CEMbH.

16. AHanu3 poau WIEHOB CEMbH B IPUHATHH PELICHUS O MOKYIIKE PA3JINYHbBIX TOBAPOB.

17. BiusiHue W3MEHEHMsI pOJM KEHIIMHBI B CEMbE Ha IPOLIECC MPUHATHS MOKYHNATEIbCKUX



peuIeHUi.

18. BiusiHvie W3MEHEHHsI POJIM MYKYUHBI B CEMbE Ha MPOLECC MPHHATUS IMOKYMATEIhCKUX
peLICHU.

19. . Coumanuzanus u BIUSHHUE JAeTEl HAa MPOLECC TIPUHATHS MOTPEOUTENBCKUX PELICHUN.

20. «BrusatenpHbIC JIFOAW»: TIOHITHE, CIIOCOOBI BBICICHUS, 3HAYCHHE JISI MAPKETHHTA.

21. Ilcuxonoruyeckue TeOpuu, MpUMEHsieMble TPU U3YUEHUU MTOBEACHUS MOTpeOUTENEH.

22. Ilcuxorpadudeckue UCCIeI0BaHUs POCCUHUCKHUX TOTpeOUTEEH.

23. MeTtoapl UCCaeA0BaHUS TICUXOJOTUUECKHUX MPOQHIICH MOTpeOuTeNeH.

24. Pa3BUTHE COBPEMEHHOI'0 peKJIaMHOro pblHKa Poccuu. BiusHue pekiambl Ha MOBEACHUE
norpedurenei.

25. IIpoaBmkeHHE TOBApOB HAa PHIHOK C MPUMEHEHHEM HWHTETPHUPOBAHHBIX MAPKETHHTOBBIX
KOMMYHUKAaIUH.

26. Co3nanue OpeHI0B, OPHEHTHPOBAHHBIX HA ONPE/ICICHHBIC I[EJIEBbIC TPYIIIBI OTPEOUTENEH.

27. IIpo6iema 3(h(peKTUBHOCTH BO3IEHCTBUSI MAPKETUHTOBBIX KOMMYHUKAILIUN Ha TOTPEOUTENEH.

28. BHyTpuMarazuHHbIE€ CIIOCOOBI YIIPaBJICHUS TOBEACHUEM MTOTpeOuTeNneit

29. MeTonom0rusi KOJIMYECTBEHHBIX U KAUeCTBEHHBIX HCCIIE0BAaHUIN OBEICHUS TOTpeOUTENeH.

30. Yopasrenue noBeieHuEM MOTPEeOUTENEH MOCie MOKYIIKH.

31. KoHcbroMepusm, 3aluTa mpaB pOCCUHCKUX MOTPEOUTENEH.

Bonpocsl 1151 camocTosiTeqbHOI padoTsl ctyaeHToB (CPC)

1. Yro noapa3ymeBaeTcs 0]l IOBEIEHUEM TOTpeOuTeNs?

2. KakoBbI CTUMYJIBI AJIs1 €r0 U3YYEHUS U UCCIIEIOBAHUA?

3. Packpoiite cogepkaHue OCHOBHBIX TPHUHLMIIOB IOHUMAHHUS MOTPEOUTENHCKOTO
MIOBE/ICHUS.

4. Ha3zoBHTe OCHOBHbIE HHCTPYMEHTHI BIMSHHUS Ha MOBEJICHHE OTpeOuTENei.

5. Kak pa3BuBaniach cucTeMa MapKeTHHIa M HayKa O MOBeJIeHUH oTpeOuTenei?

6. Kakumu ObutH niepBble IIark BKIOYEHUS HayK O MTOBEJCHUU B IPAKTUKY MapKeTUHra?

7. PackpoilTe TMOJ0KEHUS COBPEMEHHBIX MCCIEIOBAaHUA MOTHBAIMM W TOBEICHUS
norpedurenei.

8. Kakue ¢axTopsl OnmpeaensioT MoBeAeHNE TOTpeOnuTeNell Ha prIHKe?

9. OnuumTe AelcTBUE HA MOTPEOUTENS SMOLMOHAIBHBIX MOTUBATOPOB?

10. [Touemy HEOOXOIUMO U3y4aTh MOBEJIEHHE MOTpeOUTENEH?

11. /Ing yero HEOOXOIUMO MOJEIUPOBATH MOBEACHNE KOHEYHOT'O MTOTPEOUTENIS U B YEM OHO
3aKnrovaercs?

12. PaccMoTpuTe 0COOEHHOCTH IPUHATHS PELLIEHUH O MOKYIKE Ha Pa3JINYHBIX TUIIAX PHIHKOB

13. ®dakTopbl BHEIIHErO BJIMSHHUS Ha TOBEJIEHUE IMOTpeOuTeNel Kak yCIOBUS MaKpo- H
MUKPOCPEbI.

14. [laiiTe onpeneneHne NOHATHIO «KYJIbTYpa» U MOSICHUTE €€ OCHOBHBIE COCTABJISIONIHE.

15. Kak cBsi3aHbI MeX 1y cO00# KylIbTypa U MOBEIeHUE OTpeduTeneit?

16. B ueM 3akimrodaeTcsi CyIIHOCTb MEXKYJIbTYPHOTO aHanu3a’?

17. IlepeuncnuTe 3TaIbl IPOBEAECHUS MEXKYJIBTYPHOTO aHAIN3A.

18. KoHuenuus KyJabTypbl, €€ CTPYKTYpa.

19. Knaccuduxanus KyaIbTypHBIX IEHHOCTEH MOTPEOUTENS.

20. KpocckynbTypHBIE U T7100a7TbHBIE MAPKETHHTOBBIC CTPATETHH.

21. Tlonstue «counanbHas crpaTudukanus oOIIecTBay U KOHIENIH COLUAIBHOrO Kilacca.

22. JleTepMHHAHTHI COITMATBLHOTO KJIacca M COMAIILHOTO CTaTyca MOTPEOUTES.



23. IlonsiTHe «Manas rpymnmma» U KiacCuGUKaIys TpynoBOd TPUHAAIICKHOCTH MTOTPEOUTETIS.

24. Tlonstue «pedepeHTHas Tpynmna» u ee 3HaueHue i1 NoTPeOUTETHCKOTO TOBECHHUS.

25. Kakue puurHbI ONPEENISIOT IMHAMUKY COLUAIbHBIX KJIacCOB?

26. Oxa3pIBalOT JH BIMSHUE MPUHAUICKHOCTh K ONPEIEICHHON COIMAIbHON TpyIme Ha
IIPOLIECC MOKYIKH?

27. KakoBa comuaibHas CTPYKTypa POCCHUKMCKOrO OOIIecCTBA U KAaKOBbl IPUYUHBI,
OKa3bIBaIOLINE BIMsAHUE Ha ee (hopMUpoBaHHE?

28. YkaxuTe KpUTEpUH, MO0 KOTOPHIM MOXKHO Pa3JIeIUTh COLUATIbHbBIE TPYIIBI POCCUUCKOTO
oOuiecTBa Ha BBICIIUN U HU3UIUHM PHIHKH.

29. Onpenenenne MEXINYHOCTHOW KOMMYHUKAIUM «U3 YCT B ycTa». TUIIBI KOMMYHHUKAIUH.

30. CymHoCTh «BIUATENEH» KaK JIUJIEPOB MHEHUI.

31. Knaccudukarnus poieil 1o IPHHITHIO IOMOXO03SIHCTBOM PEIICHUS O MOKYTIKE.

32. JIoMOX035HCTBO U CEMbsI KAK OCHOBHAs €JMHHIIA TOTPEOICHNS TOBAPOB U YCIIYT.

33. Kakue (hakTopbl OKa3bIBalOT BIMSHNUE HA 00BEM U CTPYKTYPY MOTpeOieHus cemeit?

34. Kakue (hakTopbl HEOOXOAMMO YYUTHIBATH B MpoLiecce 00yueHus?

35. IlamsiTh, €€ BUABI U HCIIOIb30BAaHHE B MAPKETUHTOBBIX COOOIIICHHUSX.

36. Cxema MoTHBaIi. MOTUBBI TOBEACHUS MOTPEeOUTENEH, UX BUIBI M UCIOJIH30BAaHUE B
MapKeTHHTE.

37. MHOXeCTBO MOTHBOB M MOTHBAIIMOHHBII KOH(IUKT: UCIOIH30BAHUE B MPOABIKEHUH
TOBapa / yCIyrH / ueu.

38. Ha3oBuTe MCHUXOIOTUYECKHE TEOPUM MOTHBALMHU. B 4eM cocTOsT 0COOEHHOCTH KaXI0i
U3 HUX?

39. JINYHOCTh U €€ 3HaueHHe B MOTPEOUTETHCKOM MOBEICHHH.

40. DMoUMH U UX UCTIOJIB30BAHUE B MAPKETHUHTE.

41. ’)Ku3HeHHBIN CTUIIb MOTPEOUTENEH U €ro MOJIENH.

42. Pecypcsl noTpebuTesnei n uX MapKeTHHIOBOE 3HAUCHHE.

43. ®opmupoBaHHWE U U3MEPEHHE 3HAHUS NOTPeOUTENs] O MPOAYKTE, €ro MOKYIKE U
MCIIOJIb30BaHUU.

44. KoMIIOHEHThI OTHOUIEHUSI TOTpeOUTENEN K IPOAYKTY U UX B3aUMOCBS3b.

45. OtHouleHne noTpeduTenel K MPOAyKTY, MPOU3BOAUTENIO, MPOJAABIYY U METOJbI €ro
WU3MEpEHMUS.

46. MynpTHaTprOyTHBHBIE MOJIENTM OTHOLIEHUS IOTPEOUTENIEeH K MPOAYKTY.

47. I3MeHeHue OTHOIICHUS MOTPeOUTeNs K MPOAYKTY: ad(EeKTUBHOE U ITOBEIEHUYECKOE.

48. XapakTepucTuKa TUIIOB CUTYyal[uii: KOMMYHUKAIIMOHHAS CUTYallUsl, CUTyalusl HOKYIKU U
€€ HCIOIb30BaHUS.

49. Xapaktepuctrka (GakTOpOB CUTYAalIHOHHOTO BIUSHUS HA MMOTPEOUTETHCKOE TTOBEICHNE.

50. HazoBUTE OCHOBHBIE MEXaHU3MbI HPPAIMOHAIBHOTO ITOBEICHUSI TOTPEOUTEIEH.

51. YUem 00ycCIOBIEHO U3MEHEHNE TICUXUYECKOTO U NHTEJUIEKTYaJIbHOTO COCTOSIHUSI TOJIIbI?

52. HazoBute (ha3pl M OPUYMHBI TMAHUYECKOTo cocTosiHuA mnorpedutens. [lpusenute
IIPUMEPBHL.

53. Yto Takoe «IIONUHI-HapKOMaHMs» U KAKOBbI OCHOBHBIE IIPUYMHBI ATOTO SIBJICHUS?

54. IlepeuncauTe 3a1a4u ¥ pOJIM 3aKyIIOUHOT'O LIEHTPa B KOMMEPYECKONH OpraHU3aliy.

55. Kakue Bbl 3HaeTe TUIIBI 3aKYITOYHBIX CUTYallHi?

56. Uto Takoe opraHu3alMOHHBIN CTHJIb U €r0 3HAYEHUE B MAPKETUHTOBBIX UCCIIEI0OBAaHUAX ?

57. KakoBbI 0COOCHHOCTH MOJICIIUPOBAHUS TTOBEACHUS MIPEATPUITHSI-TIOTPEOUTEINS?

58. Uto HEoOX0MUMO TIPEANPUATHIO JJII 00ECTIEYeHHS TOTPEeOUTENsI CBOOOTHBIM BHIOOPOM



TOBapa, YCIAYTH U T.1.7

59. HazoBute (hakTOphI, BIHUSIONIMX HA COBEPIICHUE TIOKYITKHA HA PHIHKE TIPEIITPHUSITHA.

60. KonchromepusM Kak 0OIIECTBEHHOE TBM)KEHUE B 3aIIUTY MPaB MOTPEOUTENEH.

61. B uem 3axirouaercs colMagbHas OTBETCTBEHHOCTb KOMMEPYECKMX OpraHU3alui 3a
pEe3yJIbTaThl CBOEH JAEATEIBHOCTH.

62. B yeM 3aKir049aroTCss OCHOBHBIE IpaBa rmoTpeduresneii?

63. [IpaBa moTpeOuTEICH M TOCPETYIMPOBAHUE.

64. Peakius On3Heca Ha JBMIKEHUE MTOTpeOUTECH.

65. Ilepeuncnute OCHOBHBIE TPEOOBAHMS COBPEMEHHOI'O TOTPEOUTEIIS.

66. [lepeuncnure OCHOBHBIE (POPMBI IPOSBICHUS HOPM.

67. B ueM CXOJICTBO M pa3iuyusi B Pa3BUTUU KOHCHIOMEPUCTCKHUX IBUKEHUU B MHUpPE U B
Poccun?

68. HazoBuTe TeHIEHIMU BIUSHHUS KOHCBHIOMEpPH3Ma Ha pe3yJbTaThl MapKETUHTOBOM
JESTEIbHOCTH KOMITaHUH.

PEUTHHI-KOHTPOJIb Ne 1

1. Pazputue "lloBeneHusi morpeduTess' Kak OTAeJbHONH Y4eOHOH NMCUMILIMHBI HAYAJIO0CHh B

cTpaHe:

a) AHrnms
0) Awmepuka
B) CILIA

2. B kakue roga HavajJoch pa3BuTHe ''MOBefieHUs] NMOTpedHTEas" KaK OTACIbHOH y4eOHOM
AUCHHUILINHBI:

a) 1930-e rr

0) 1950-e rr

6) 1970-e rr

3. IToTrpebaenne — 310

a) cuCTeMa JACMCTBUM, BEAyIasl K NOKYIKE WU 3aKa3y NPOAYKTa;

0) HCIOJIb30BaHNE HACEJIEHHEM MOTPEOUTENbCKUX Oar B MaTepHalibHO-BEIIECTBEHHOU QopMme,

a TakKe B popMe yCIyT Il yIOBIETBOPEHUS TOTPEOHOCTEH B MUIIIE, OJeKe, KUIUIIE, 00Pa30BaHHH,
KyJIbTYype U T.J.

8) croco0, KOTOPHIM MOTPEeOUTENH, IPHOOpPETas HOBbIE TOBAPHI, U30ABIAIOTCS OT MPOAYKTOB,
OBIBIIUX B MOTPEOJICHUH, I U30ABIISIFOTCS OT YIAKOBKH.

4. Incuunuinna "lloBenenue norpeduresieid' usyqaer:

a) MOBEJICHNE PA3JIMYHBIX COIMAIBHBIX OOMIHOCTEH B MPOIIECCEe MOTPEOICHHUS;
0) MTOBE/ICHNE YeJIOBEKa Ha PhIHKE B KAUECTBE MOTPEOUTENS;

8) C)IIOBEJICHHE YEJIOBEKA B COI[MAJIbHBIX CUCTEMaX.

5. He pa3in4aoT MapKeTHHI, OPUEHTHPOBAHHBIN:

a) Ha TOBap

0) Ha MOKYyTaTes

B) Ha [poJaslia

6. IlporpaMMa MapKeTHHIOBBIX MCCJIEI0BAHUH He BKJIIOYaeT:

a) pa3BeoYHbIE pabOTHI

0) MIPOEKTHBIE pabOTHI

B) aAHATMTHYECKUE PaOOTHI



7. IlporpaMMa MapKeTHHIOBbIX MCCJIEIOBAHUI BKJIIOYaeET:

a) IPOOHBI MAapKETHHT
0) MIPOEKTHBIE pabOTHI
6) TEOPETUUYECKUM pa3zell

8. DKcnepuMeHT — 3TO MeTO/

a) UCCIIEIOBAaHMsI PbIHKA C HCIOJb30BAHUEM BOINPOCOB, HA KOTOPBIE YYACTHUKH OIpoca

OTBEYAIOT MHAUBUYAJIBHO.

0) CaMOCTOSITEJILHOI'O HCCJIIOBaHMsI Ha 0a3e BbBIABIEHUS NPUYMHHO-CIEICTBEHHBIX CBs3el

HaOJr01aeMbIX COOBITUH B MOBEACHUHU MOTpeOUTENEH B IpoLecce yNpaBisieMbIX U3MEHEHUH 1 uin

HECKOJIbKUX TIEPEMEHHBIX MJII HM3MEPEHUS HUX BIMSHMS IPU YCIOBUU HCKIIOUEHHS BIMSHUS

MOCTOPOHHUX (DAKTOPOB.

B) METOJT MAapKETHUHIOBOIO MCCIEAOBAaHUS, KOTOPBIM IO3BOJSET ONPEIEIUTh PEaKLUIO

noTpeduTesneil B peasibHbIX WM MOJEIUPYEMBIX YCIOBUAX MpoLEecca BO3ACHCTBUS MapKETUHIOBbBIX

KOMMYHUKaIUN

9.AHKeTa — DTO MeTOoJ

a) MCCIEJOBAaHUS PbIHKA C MCIIOJIb30BAaHHEM BOIIPOCOB, HA KOTOPBIE YYACTHUKH OIPOCA OTBEYAIOT

UH/IMBUJYaJIbHO.

0) CaMOCTOATENBHOTO WCCIEeNOBaHUs Ha 0a3e BBIBICHUS NPUYMHHO-CIICICTBEHHBIX CBs3EH

Ha0JII0/ITaeMBIX COOBITUI B MOBEIECHNUU MOTPEOUTENIEH B MpOIlEcCe YIpaBIsieMbIX U3MEHEHU! 1 win

HECKOJIbKUX TEPEMEHHBIX JJIi WU3MEPEHUs HX BIUSHUS IPU YCIOBUU HCKIIIOUEHUS BIUSHUSA

MOCTOPOHHUX (DAKTOPOB.

B) METOJ MAapKETHMHIOBOI'O HCCIEIOBaHMSA, KOTOPHI IO3BOJIAET OIPENCIUTh PEaKLUIo

noTpeOuTeneil B pealbHbIX UM MOJETUPYEMbIX YCIOBHUIX MpOLEcca BO3ICHCTBUS MapKETUHIOBBIX

KOMMYHUKaIUN

10. ITapTHepcKHe OTHOLICHUSI ONMPAIOTCH HA PSAJ OCHOBOIOJIATAIOIIMX YCJIOBHH YCICIIHOIO

COTPYJHHYECTBA, OAHUM U3 HUX He SABJISICTCH:

a) uH(pOpMaIMOHHOE O0ecTIeYeHNE

0) oOlieHKa [MOTeHIIHaja MOKYIOK

B) 0COOEHHOCTH IPOJIaBIIOB

11. CermenTHpOBaHue MO reorpauyeckoOMy NPUHIMILY NPeANOJIaraer:

a) pasjeleHHe PbIHKA Ha OJHOPOAHbIE IPYIIIbl HA OCHOBAHUHU MECTA KUTEIbCTBA HACEICHMUS.

0) paszaeneHMe pbIHKA Ha OJHOPOAHbIE IPYIIbI HA OCHOBAHUY BO3pAcTa, 10JIa, YpOBHS J10X0/1a.

B) OCHOBBIBAETCS Ha ITOBEAECHHUH, CBI3aHHOM C MIOKYIIKOM KOHKPETHOI'O TOBapa, U M0JIb3€, KOTOPYIO

NOTpPEeOUTENh 0XKHJIAET MOTYYUTh OT TOBApA.

12.CermenTHpOBaHMe 1O AeMOrpapuyecKOMy NPUHIUAIY MPeaAnoJaraer

a) paszereHHe phIHKa Ha OJIHOPOHbIE TPYIIBI HA OCHOBAaHUHU MECTA KUTENbCTBA HACEIEHUSI.

0) pa3zeneHue ppIHKAa Ha OJIHOPOAHbBIE TPYIIBI HA OCHOBAHWHU BO3pacTa, MoJja, YpOBHS A0X0/a.

B) OCHOBBIBA€TCS Ha MMOBEJACHUHU, CBI3aHHOM C IOKYIKOI KOHKPETHOTO TOBapa, U Mojb3e, KOTOPYIO

NOTpPeOUTENh 0XKHUIAET MOTYUUTh OT TOBApA.

13.CermenTHpOBaHHE N0 NPU3HAKY NOTPeOJIeHU U HCKOMOM 110JIb3bI

a) OCHOBBIBAETCS Ha MNOBEACHUH, CBSI3aHHOM C ITOKYIIKOI KOHKPETHOTO TOBApa, U MOJb3€, KOTOPYIO
NOTpPeOUTENb 0XKHJIAET MOTYYUTh OT TOBApA.

0) mnpenmnonaraeT pasJelieHHe phIHKA Ha OJHOPOJHBIE TPYIIBI HA OCHOBAHWU BO3pacTa, Moa,
YPOBHSI JOX0/a.

B) OCHOBBIBAETCS Ha ITOBEJICHUH, CBSI3aHHOM C ITOKYIKOH KOHKPETHOTO TOBapa, 1 M0JIb3€, KOTOPYIO
HOTPEeOUTENh 0XKHUIAET MOJYUUTh OT TOBApA.



14.CermeHTHpPOBAaHME 1O NICUXOJOTHYECKUM NPU3HAKAM

a) HCIOJB3YeT ICUXOJOTWYEeCKHe Tpouian mnoTpeOUTeNei, BBHICTpAaUBas HX HA OCHOBE
CTaH/IapTU30BaHHBIX MEPEYHEN JIMYHOCTHBIX XApaKTEPUCTUK, UM HA aHAJIM3€ COOOILEHUHN OT
caMHX moTpedurenen

0) npenmnonaraeT pasJeleHHE pbIHKA Ha OJHOPOJHBIE IPYIIIBI HA OCHOBAHHMU BO3pacTa, I10Ja,
YPOBHS J0XOJa.

B) OCHOBBIBAETCS Ha ITOBE/ICHUH, CBI3aHHOM C IIOKYNKONH KOHKPETHOTO TOBApa, 1 M0JIb3€, KOTOPYIO

I) NOTpeOUTeNb 0KUAAET MOJIYUYUTh OT TOBapa.

15. JInunas cBs3b

a) TMpenojaracT COTPYAHNYECTBO NOTPEOUTENCH ¢ KOHKPETHBIMU MEHEKEPaMH, y4acTBYIOIIUMHU
B IIPUHATHH PEUICHUH O 3aKyIKax

0) BKJIIOYaeT BHIOOp MOCTABIIMKA C YYETOM €ro NMpodeccHoHaIn3Ma, BHUMAHHUS K MOKYMaTelsIM,
KYJIbTYpPbI IPOM3BOJCTBA U IOCTABOK, ONIEPATUBHOCTU MPUHSTUS PEILICHUIN

B) IpeJIoJaraeT CoriacoBaHue UHTEPECOB

PEUTHHI-KOHTPOJIb Ne 2

1....- 3TO COBOKYNHOCTH YCTOHYMBBIX (pJOPM COLMATBLHOI0 B3aUMO/IelCTBUS, 3aKPeIIeHHbIX B
HOPMax M LEHHOCTSIX, CPeJICTBAX KOMMYHHMKALMH, YaCTO NepelaBaeMbIX OT NOKOJEHHS K
NOKOJICHHIO:

a) KyJabTypa

0) cyOKymbTypa

B) KOHTPKYIJIbTypa

2 .. - J3TO NOACHCTeMa KYJbTYPbl, BKJIIYaWOIass B cedsi COBOKYNHOCTh YCTOWYMBBIX
cnennduuecknx Gopm B3aUMOJCHCTBHSA, IPUCYLINX KAKOH-TH00 CONMAJIBLHOM IPyIIe, CJI0K0:
a) cucTeMa IIeHHOCTeH

0) cyOkymbTypa

B) KOHTPKYJIbTYpa

3. K 0CHOBHBIM KOMIIOHEHTaM KYJbTYPbl He OTHOCUTCSI:

a) Mopalb

0) s3BIK

B) Wrpa

4. IIpouecc ocBoeHHUs KyJIbTYPbl B TeYCHHE BCEH ;KM3HU B JTAHHOH COLMAJILHOM cpene

a) couMaIu3aIus

0) aecomnmanu3aIus

B) pecoluaan3aus

S5 ... - 3TO mpouecc yCBOeHHMs] BHEIIHHUX /sl MHAMBHIA HOPM KYJbTYPbl KaK BHYTPeHHeM
NOTPeOHOCTH, COOCTBEHHO HOPMbI, IPUHLMIIA.

a) CcoIMaIH3aIus

0) HHTepUOpH3AIMS

B) ampobanus

6. ... - 3T0 mpouecc NOBTOPHOI0 MPOXO0KAEHUS COLMATN3ALNU

a) couMaIu3aIus

0) aecoumanu3aIuUs

B) pecoluann3anus

7. KT0 BBeJI B 000pOT M 000CHOBAJ MOHATHE "'KYJbTYPHBIN HIOK"



a) @.bok

6) M. Jlokk

B) III. MonTeckne

8. .. - 3TO peakuusi MHAWBHUAA, OKA3aBLIErocsl B YYKOM OOLIeCTBEe M HCHBITHIBAIOIIETO
O0ecymc/IeHHbIe TPYAHOCTH B OOLEHNH, NOTPedIeHUH, OUIyIIaero cedsi 6ecrnoMOMHBIM H
J1€30pMEeHTHPOBAHHBIM.

a) KyJIbTypHas €30pUECHTALUS

0) KyJIbTYpHBIN IIOK

B) KYJIbTypHas UCTEpUKa

9. Cnocoé paspemieHuss KOHQUIMKTA HWHIAMBHAA C YYKAOH OKpYy:Kawleil cpeaoil, Korga
HMMHIPAHTBI, NIPUOBIB B YYKYI0 CTPaHY, B CHJIy TeX WJHM MHBIX BHYTPEHHUX WM BHEIIHHX
NPHYHMH 3aMBIKAIOTCS B COOCTBEHHOM KPYIY, CBOAS K MHHMMYMY OOLIEHHE € OKPYKAKIIUM
00111eCTBOM U ero KyJbTYpPOH.

a) TeTToM3aIus

0) accuMUIIAIUS

B) IPOMEXYTOYHAsi CTpaTerus

10. OnmnpenesneHHas peakuus MNOTPe0UTedsi HA Ppa3IpaxkuTe]b, KOTOPas MO3BOJsIeT
NOTPeOUTE/II0 OTIINYHUTH OJJHY MAPKY OT APYroi — 310

a) oboOmicHHe

0) AMCKpUMHHALUSA

B) 3aMellleHue

11. ITosi0xkuTEIbHOE NPUHATHE JeHCTBUH APYTHX — 3TO

a) yBaXXeHUE

0) omoOpeHwue

B) 3aMelleHue

12.3a6s1aroBpeMeHHas HEMTPAJIH3A U C IOMOLIBIO BHIOOPA U peaM3alui COOTBETCTBYIOIIMX
CTHMYJIOB HETaTHBHOI0 BO3/1elicTBHUS TeX (AKTOPOB, KOTOpPbIe MOTYT IOMEIIATh COBEPIIEHUI0
NOKYIIKH — 3TO

a) CcoJeucTBUE

0) OTHOIIEHUE

B) B3aMMOJEHCTBHE

13. CuiabHble, cy0beKTHBHBIC, OTHOCHTEJIBHO HEKOHTPOJIMpPyeMble YyBCTBAa INOTpeOHTeENs,
BO3/ICfiCTBYIOIIME HA er0 NOBeIeHue — ITO

a) HacTPOEHHUS

0) BO30OYXIEHUE

B) DMOIMHU

14. ... - 310 mpouecc nosTy4eHusi HHGOPMALMH MOCPEACTBOM HALIUX NATH YYBCTB, 0CO3HAHUS U
NPUAAHUA eil cMBbIcJIa:

a) oOyueHue

0) BocmpusiTHE

B) OILYIICHUE

15. IIpouecc oTcenBaHus He MHTepecyloleil Hac MHGOPMAaLUM U COXpPaHEHHUsI TOH, KOTOpasi
HHTEpPecHa, Ha3bIBaeTcs

a) OCMBICIICHHE

0) oIlcCHMBaHUE

B) u30UpaTeIbHOE BOCIIPUATHE



PEUTHHI-KOHTPOJIb N 3

1.CoriacHO KaKoil TEOPUHU K U3YyYEeHHU IO JIUYHOCTH CTPYKTYPA JUYHOCTH YeJI0BeKa COCTOUT U3
KOMIIOHEHTOB «OHO», «S1», «CBepx-s»:

a) COLUAIbHO-TICUXOJIOTHYECKa,

0) Teopus XapaKTepHBIX YepPT JINYHOCTH,

B) IMCHXOAHAJIUTHYECKAs

2. B kakoii Teopuu, COIJIACHO €€ OCHOBHBIM MOCTYJIATaM, COUAJIbHbIE NePeMeHHbIE SIBJISIIOTCS
0oJiee BaKHBIMM I (POPMHPOBAHUA JIMYHOCTH. JTa TeOpHUSl HCHOJIb3yeT TMOHATHE
NMOBeJeHYEeCKOH MOTHBAMM 4YTOObI CBECTH BMeCTe TMOHATHS COLMAJIBHOH Ccpeabl H
BPOK/IE€HHbIX MHAUBUAYAJIbHBIX KA4eCTB:

a) TICUXOAHAIUTUYECKAs,

0) COIMAIBHO-TICHUXOJIOTHYECKas,

B) TEOpHsI CAMOOLICHKH.

3. TunoJsioruss VALS (mporpaMmma «ueHHOCTH H 00pa3 :KU3HU»), paspadoTranHas Murtde/iom,
OTBOAUT KaKIOMY 4YeJIOBeKY MecTO B 1 M3 9 cerMeHTOB (LeJIOCTHBIE, JOCTUIIIHE ycCIexa,
COMAJIBHO MBbICJASAIINE, SMIHMPHUKH, CAMOOPHEHTHMPOBAHHBbIC, MOJACPKMBAOIIAE CBOE
cymecrsoBanue). K HuM oTtHocsT:

a) OTBETCTBEHHEIE,

0) BBDKHMBAIOIIUE,

B) TPaAUIMOHAIKUCTHI.

4. Tunosiorusi VALS (nmporpamMma «1ieHHOCTH U 00pa3 KU3HW»), pa3padorannas Murt4desniom,
OTBOJUT KAXKAOMY Yei0BeKy MecTO B 1 n3 9 cermeHTOB. K HUM He OTHOCHAT:

a) TOoJpa)kaTenu,

0) npuHaIekKaIIKe K ONpe KiIaccy,

B) HOBATOPbI

5. K Bugam couuagabHOro AecTBHS MO0 eI He OTHOCUTCS:

a) IEHHOCTHO-OPHUEHTUPOBAHHOE JICHCTBUE

0) urpoBoe AeicTBUE

B) IleNiepallMOHANIbHOE COLMANBbHOE IeUCTBUE

6. K B1am conuaJbHOro AeCTBUS 10 MEXaHM3MY NPUHATHS PelIeHUil He OTHOCUTCS:

a) IIEHHOCTHO-OPHUEHTUPOBAHHOE JICIICTBHE

0) wuppalroHaIbHOE COLUATbHOE ACHCTBHE

B) IleJiepallMOHAIbHOE COLUAIbHOE IeCTBHE

7. Craaueii npouecca NpUHATHS pellleHUii NOTpeduTeeM SIBJIsIETCH:

a) MOTHUB

0) npuHATHE COBETa

B) OCO3HaHHUE MOTPEOHOCTU

8. Craaueii nponecca NpUHATHS PeLICHU MOTpedUTEeIeM He SABJISETC:

a) XpaHEHHE TOBapa

0) mMoKymka

B) TOUWCK HH(OpMALIUN

9. ITorpeduTe b MOJyYaeT HAMOOIbIIMH 00beM HHGOPMALIMH O TOBApe U3:

a) JINYHBIX HICTOYHUKOB

0) KOMMEpPYECKHX UCTOYHHKOB



B) CMU

10. Cutyanusi NOKYNKHM He XapaKTepHu3yeTcsl 3TanoM:

a) BBIOOP IPOU3ZBOAUTEIIA

0) BBIOOP POZHUYHOTO MPOAABIA

B) BBIOOp BHYTpPHU MarasuHa

11. K BapuanTam ocB000k/1eHNs OT NMPOJAYKTOB He OTHOCHTCS:

a) yTHIW3aIus

0) pemapkeTuHT (mpoaaka, OOMeH)

B) pa3zeleHHE Ha OT/IEJIbHBIE JIEMEHTHI

12. IIpaBo norpeduTes st Ha 6€30MACHOCTH 03HAYACT:

a) 3alUTy OT JKYJIbHHYECKOW WM BBOAAUICH B 3a0myxaeHue HWHPOpPMAIUU, pPEKIaMBbl,
MapKUPOBAHUS U MPEJOCTaBIeHUE (PAKTOB, HEOOXOAMMBIX JJIsi HH(POPMUPOBAHHOTO BHIOODA.

0) 3amuTy NOTPEOUTENCH OT MapPKETUHTA TOBAPOB, OMACHBIX ISl 30POBBS U KU3HHU.

B) TrapaHTUPOBAHHBINA JOCTYH K pa3HOOOPA3UIO MPOILYKTOB U YCIYT MO KOHKYPEHTHBIM LICHAM.

13. IIpaBo norpeduTes st OBITH YCABIIIAHHBIM 03HAYAET:

a) TapaHTHIO MTOJHOIO U OJIAroKeNaTesIbHOro yueTa HHTEPECOB oTpeduTesieil B GopMyIMpoBaHUN
roc. MOJINTUKU

0) rapaHTHPOBAHHBIN JOCTYI K pa3HOOOPa3UIO MPOIYKTOB M YCIYT 110 KOHKYPEHTHBIM IIeHaM

B) 3alIUTy NOTpeOUTENENH OT MApKETUHIa TOBAPOB, ONACHBIX JJIs 3J0POBBS U KU3HU.

14. IIpaBo norpeduTessi Ha BLIOOP 0O3HAYAET:

a) TapaHTHIO [OJIHOTO U 0JIaroKenareabHOro yuyeTa UHTEpecOB oTpeduTeneil B popMyIupoBaHun
roc. MOJINTUKU

0) rapaHTMpPOBAHHBINA JOCTYI K pa3HOOOpa3UIO MPOIYKTOB M YCIYT 110 KOHKYPEHTHBIM IIeHaM

B) 3alUTy NOTpeduTenel OT MapKeTUHIa TOBAPOB, OMACHBIX JJIS 310POBbS M KHU3HH.

15. Koncromepusm npeacrasisier co0oii:

a) OpraHM30BaHHOE [IBUKEHUE TMOTpeOuTeNell B 3allUTy CBOMX IMIpaB M BO3JeHcTBUE Ha
IIPOU3BOJUTENEH

0) BBICTYyIUICHUE MTOTpeOUTENEH B 3aIIUTY CBOMX MPaB

B) METObl BO3JCHCTBHS HAa IPOU3BOIUTENIEH

BOITPOCHI K 3AYETY MO JUCHUIIIMHE «[HIOBEJEHUE NOTPEBUTEJIEN»

1. Ilpenmer W MeTOABI M3y4YEHUS IOTPEOMTENHCKOrO IMOBeIeHHs. Turosoruyeckas Moaemb
NOTPEOUTENHCKOTO MOBEACHHMS.

2. Jlemorpadmus u KynbTypa B IOTPEOUTEIHCKOM ITOBEICHUH.

3. LleHHOCTHas1 KOMITOHEHTA KYJIbTYpPhI TOTPEOUTEIIECKOTO CErMEHTA.

4. KynbTypHble BapUallii B TOTPEOUTEIHCKOM MTOBEACHHH.

5. OcobeHHOCTH KPOCC-KYIbTYPHBIX U TII00ATEHBIX MAPKETHHTOBBIX CTPATErHiA: MOTPEOUTEITLCKUI
aCIIeKT.

6. CouunanbHoe MOJOKEHHE TOTPEOUTENS U chepbl €r0 MAPKETHHIOBOT'O HCIIOIB30BAHMS.

7. CouuanbHblii cTaTyca HOTpeOUTENe: MoKa3aTean U BHIOOP IIKAJIbl OLIEHKU

8. Tumel rpymn BIUSHUSA HA TOTPEOUTENHCKOE MTOBEICHHE.

9.  ®opwmbl BHSHUS pehepPEHTHBIX TPYIIT Ha MMOTPEOUTEILCKUAN BBIOOD.

10. Mogenu mpoIEeccoB MEPCOHATBLHOTO BIUSHUS, TI100aTbHbIE KOMMYHHKAITUH

11. duddy3us naHOBaNUN U Kiaccu(UKAIUS MTOTpeOUTENEH 0 CKOPOCTH OCBOCHMSI HHHOBAITHIA.
12. Jluua, BiusiomME€ HA MHEHHUS: XapaKTepUCTHUKA, MOTUBALUS BIIMSHUS, HCIOJIb30BAaHUE B



MapKeTHHTE.

13. J1oMOXO03sHCTBO, €r0 THIIBI U IUHAMHUKA B MAPKETUHTOBBIX PEIICHUSIX.

14.  J1oMOX035HICTBO: pOJIEBOE OBEJCHHUE U COIIMATIM3AINS TOTPEOUTENS.

15. Bayrpennue ¢pakTopsl HOBEIACHUS NOTPEOUTENCH - MX 3HAUCHHE U CTIenU(UKA.

16. IIpouecc 00paboTku HHGOPMALIUU TOTPEOUTEIEM U €T0 MAPKETUHTOBOE 3HAUCHHE.

17. Bocnpusrue, ero KOMIOHEHTHI U POJb B 00paboTKe HHGOPMAIIMK TTOTPEOUTEIICM.

18. XapakTepuCTHKU CTUMYJIOB U X UCIOJIb30BaHUE B BOCIIPUATHH MaPKETUHTOBBIX COOOILIEHUH.
19. Vmnpapnenue skcrno3unyeld 1 BHUMaHUEM B MOTPEOUTEIHCKOM BOCIPUSTHH.

20. IlamsTh, €€ BUIBI U UCIIOJIB30BaHUE B MAPKETUHIOBBIX COOOIICHHSIX.

21. Cxema moTuBamuu. MOTHBBI TOBEJCHHS MOTpeOMTENE, WX BHIBI W HCIOJIb30BaHUE B
MapKETHHTE.

22. JludHocTh M €€ 3HAUYE€HUE B TOTPEOUTEITHCKOM MOBEACHUU. DOMOLMHU M UX UCIIOJIb30BAHUE B
MapKETHHTE.

23. JKXu3HEHHBI CTWIb MOTpPeOUTENeH, ero MOJAEINM | UX HCIOJIb30BAaHUE B MApPKETHHTOBBIX
pEIICHUSX.

24. DxoHOMHUYECKas MOJeIb MOBeIeHUs oTpedbureneil. PannonanbHoe moBeaeHue.

25. Dddext mpucoeauHeHus K O0NbIIKUHCTBY, dhdexT cHobOa u rddekr Bebiena B Teopuu
MOKYIaTeIbCKOTO OBECHHS.

26. ®akTopHast MOJIENb MOTPEOUTEITHECKOTO MOBEICHHS

27. ®akTophl BHEIIHETO BIUSHUS HA TOTPEOUTEITHCKOE TIOBEICHHE

28. OO0pa3 xu3HU U cTWIb Xu3HUA. KoHnenmust «ctuiis xxu3uu: 1. Bypabe.

29. TI'enanepubie Moaenu notpedieHus. HanmroHambHbIe 0COOCHHOCTH IMOTPEOICHUS.

30. Pecypchl motpeOuTeneil 1 uX MapKETUHIOBOE 3HAUEHUE.

31. KoOMIIOHEHTHl OTHOLIEHHs NOTpeOHuTeNed K MPOAYKTY, MX B3aUMOCBA3b W  3HAYCHUE B
MapKETUHTOBBIX PEIICHUSX.

32. VI3MeHeHHE OTHOLIEHHs MOTPEOUTENs K MPOAYKTY MO ap(PeKTUBHOMY, MOBEICHUECKOMY H
KOTHUTHBHOMY KOMITOHEHTaM.

33. Tlpouecc npuHATHS TOTPEOUTETHCKOTO PEHICHHUS U €T0 (haKTOPHI.

34. Ponb W TUTIBI CHTYallMOHHBIX (DAKTOPOB B MPWHSATHH PEIICHUS O MOKyIKe. VX 3Ha4YeHWe B
MapKETHHTE.

35. Kpurepuu kinaccupukanyy noTpeOUTETbCKUX PELICHUN U X 3HAYeHUE B MAPKETHHTE.

36. AxTHBanMs OCo3HaHHUA MpoOieMbl moTpedureneM. CxeMa U ee MCI0Jb30BaHHEe B MApKETHUHIe
37. HH}opManuOHHBIA NOUCK B MOTPEOUTENHCKOM PEIIEHUH: 3HAUCHHE U XapaKTePUCTUKU.

38. OueHOUHBIE KPUTEPHUU B TIOTPEOUTEIHCKOM PEIIEHUH U UX UCTIOIb30BAHUE B MAPKETHHTE.

39. [IlpaBwia npuHATHS PEIISHHUA O BEIOOpE alTbTEpPHATHB: BU/IBI U 3HAUCHNE B MApKETHHTE.

40. HexoMmeHCaIlMOHHBIE U KOMITEHCAIIMOHHBIC TIPAaBUJIa PEIICHHN.

41. HcTouHUK MOKYNKU: KPUTEpUU BbIOOpa moTpedureneM. MOTUBBI ION-TYPOB.

42. BapuaHTBI HCIIOJIF30BAHMS TOKYITOK MOTPEOHUTENEM U X 3HAUCHHE B MApKETHHTE.

43. TlocnenokymnoyHast olleHKa albTepHaTuB. [lyTu coxpaneHus noTpeduTenei.

44, Tumel opraHM3alMA-TIOKyNaTeNed M pEIIeHU O TMOKYyNKe; crenupuKa MapKeTHHra s
KaXJI0T0 TUIA.

45. OpraHu3alMOHHOE MOKYNATeIbCKOE MOBEJCHUE: OCOOCHHOCTH U MOJIENb.

46. OpraHW3alMOHHBINA CTHIIL U ero GakTopbl. [Tokynatommii ieHTp. THITBI pemeHHi.

47. Buaemnue (¢akTOphl OPraHU3AIMOHHOTO TIOKYIATEIbCKOTO TOBenAeHus. PedepeHTHas
uH(ppacTpykTypa

48. KoHchroMEpH3M - UCTOPHS U TII00ATBbHBIC TTepcreKTUBEL. [IpaBa moTpeduTeneil.



49. Pasutue kpeauta. [IpuHmun «paboraii-u-TpaThy», «HOBBIM KOHCHIOMEPHU3M» U JBHKCHUE
«CaMOOTPaHUUYEHUS».
50. IlpaBa morpebuTteneii u rocperynupoBanue. Peakius OusHeca Ha ABIKEHHE OTPEOUTENEH.

7. YYEBHO-METOJIWYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
TACIHATITAHBI (MOYJIST)

a) OCHOBHAsI JIUTepaTypa

1. Ay6posun U. A. [loBenenue notpedureneii: yuednoe nmocodbue. - M.: Jlamxkos u K, 2012.
— 312 c. URL.: http://www.studentlibrary.ru/book/ISBN9785394014758.html

2. Memuksa O.M. TloBenenne notpedureneit: yaeonuk. — M.: Jlamkos u K, 2014. — 264 c.
URL.: http://www.studentlibrary.ru/book/ISBN9785394010439.html

3. IToBenenue norpedureneii / mox pen. I'.A. Bacunbera, H.W. JIeirunoi. - M.: KOauTH-/laHa,
2015. — 238 c. URL: biblio-club.ru/index.php?page=book&id=117714

4. XKykosckas N.®. Mozgenu mnoBeneHus: MoTpeduTeneil: SKOHOMUYECKUH, COLMATBHBIA U
IICUXOJIOTMYECKUM OoIX01bl: yueOHoe nocodue. — Bnanumup: ATJIAC, 2016. — 331 ¢.*

0) 10MOJIHUTE/IbHASA JIUTepaTypa

1. Makaposa, T.H. IloBenenue norpedbureneii: npaktukym. - M.; bepnun: dupexkr-Menua,
2015. - 66 c. - URL.: //biblioclub.ru/index.php?page=book&id=364863

2. IloceimanoBa O.C. DKoHOMHUYECKAs! TICUXOJIOTUS: TICUXOJIOTMYECKHUEe aCIEeKThl MOBEICHUS
norpeburencii: monorpadus. - M.: [upexr-Memma, 2013. - 454 c. URL: /biblioclub.ru/
index.php?page=book&id=142293

3. Hypamues C. Y. Mapketunr: yueOonuk jyist 6akanaspos / C.Y. Hypanues, /[.C. Hypanuesa.
- M.: JamkoB u K, 2013. - 362 c¢. URL: http://www.studentlibrary.ru/doc/ISBN9785394021152-
SCNO0O006.html

4. PomanoB A.A. Mapkerunr: YueOHnoe nmocodue / A. A. Pomanos, B. I1. bacenko, b. M.
Kykos. - M.: JlamkoB Hu K, 2012. - 440 c. URL:
http://www.studentlibrary.ru/doc/ISBN9785394013119-SCN0006.html

5. T'aBpunenko H.W. Mapketunr : yyeOHoe nmocobue / H.M. I'aBpunenko. - M.; bepnun:
Jupext-Memua, 2015. - 194 c. - URL: //biblioclub.ru/index.php?page=book&id=273611

B) MepuoANYecKHe U3TaHUSA ™

1. Bectauk MI'Y: sxoHOMHKA™

2. Mapketusr B Poccun u 3a pyoexxom™

3. COLUUC. Comuosiornuecknue uccieI0Banus ™

Ipumeyanue: * - numepamypa uz ¢pornoa oudbruomexu Bal'y

r) HOpMATHBHO-TIPABOBAasi JINTepaTypa

1. O zammre mpaB motpebutenei [OnekrponHbIi pecypc]: denepanbHblii 3akoH ot 07
depans 1992 1. Ne 2300-1 (¢ uzm. u gom.) / CIIC Koncynwsrant [Lttoc.

2. O cpencTBax MaccoBoi MHPOpPMAIIUH [ DIEKTPOHHEIN pecypc]: DenepanbHbIil 3aK0H 0T 27
nexadpst 1991 r. Ne 2124-1 (¢ u3m. u gomn.) // CIIC KoncynbranT [Tiroc.

3. O pexname [DnekTpoHHBIH pecype]: PenepanbHbiii 3akoH oT 13 mapta 2006 1. Ne 38-D3
(c w3m. u gomn.) / CIIC Koucynbrant [Tmroc.

1) 3JIEKTPOHHBIE pecypchl:

1. http://www.gks.ru/ - opurmansusrii caitt ®CI'C

2. http://edu.ru/ ®enepanpubiii mopran «Poccuiickoe oOpazoBaHue»



3. http://ecsocman.edu.ru/ ®enepanbHBIi 00pa3oBaTEIbHBIM TMOPTAT «IKOHOMHKA,
COIIMOJIOT S, MCHE/PKMEHTY

4. http://openet.edu.ru/ - Poccuiickuii mopTai OTKPBITOro 00pa3oBaHUs

5. http://marketing.spb.ru - nadopmanmonHo-aHATUTHYECKHUI TIOPTAJT 10 MAPKETHHTY

6. http://researchcenter.ru/ nentp uccnenoBanuii Poccuiickoii Acconnanuu MapKeToioros

7. http://www.bma.ru - MHpOBOIi OITBIT MOJACITHPOBAHMS TOTPEOUTEIILCKOTO MTOBEICHHS

8. http://www.4p.ru - ;xypraan MapkeTuHr

9. www.russianmarket.ru — Poccuiickuii peinok. MHGOpMaIHOHHBIH TOpTa

10. www.consultant.ru — CripaBouto-npaBoBas cucrema «KoncynbTant [Tmroc»

11. http://library.vlsu.ru/ - caiit Hay4Ho# 6uGmoTexn Bal'Y

8. MATEPHAJIbLHO-TEXHUYECKOE OBECIIEYEHHUE
JUCLMILIMHBI (MOLYJIST)

JIns MarepuanbHO-TeXHUYECKoro obecrieueHus aucuuiuimibl «[loBenenne norpedurenein»
UCTIONIB3YIOTCS crienuanu3upoBannas ayauropust ¢ [IK m MynbpMenuilHBIM POEKTOPOM, HAOOPEI
Npe3eHTalMi sl JTEKIMOHHBIX M MPAKTHYECKUX 3aHATHH, OTPaKaloIlue HAYyYHYIO U MPUKIIATHYIO
po0iieMaTUKy TaHHOTO Kypca, oubnuorexka Bnl'V.

I[Ipumeuanue
B cooTBeTcTBMY C HOPMAaTUBHO-TIPABOBBIMM aKTaMU JIJIsI UHBAJIMOB U JIUL] C OTPAHUYEHHBIMU

(bU3UYECKUMHU BO3MOKHOCTSIMH ITPU HEOOXOJUMOCTH TECTUPOBAHHE MOXKET OBITh MPOBEJICHO TOJIBKO
B MUCbMEHHOW WM YCTHOM (opme, a Takke MOTYT ObIThb MCIIOJB30BaHbl JAPYrHMe MaTepUallbl
KOHTPOJIS KauecTBa 3HaHUH, PeTyCMOTPEHHbIE paboyeil mporpaMMoi TUCIUITIINHBIL.


http://www.russianmarket.ru/

PaGouas uporpaMma JHCUHIVIHHBI COCTaBNIEHa B coorBercTBhH ¢ Tpebopamuamn OI'OC BO no
nanpasnesno 38.03.06 « Toproeoe aeno»
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Ilporpamma paccmorpena H 0100peHa Ha 3a
[porokon Ne 6a or 10 pexabps 2015 r. /
Zaeayomuii kadeapodi K.a.u., souent dpecs O.b. /,

PaGoyas mporpamma paccMoTpeHa # 0400peHa Ha 3aceaHHH y9eOHO-MEeTOIHYeCKOH KOMMCCHH
nanpaenenns 38.03.06 « Toproeoe neno»

Ilporokon 2 or 14 nexadps 2015 r. :
Ilpencenarens komuceun [Monouxan O.11. \\m




