AHHOTAIIMS

yue6noit nucuummunasl YIIPABJIEHHUE ITPOJAYKAMUA

Hampasinenue moarotosku 6akanaspos 38.03.06 — Toprosoe aeno

ITpodus moaroToBkH « ToBapoBeIeHHE U SKCIIEPTH3a TOBAPOBY

Kadenpa «Kommepuys 1 roCTCIIPHHMCTBOY

Iean usydeHus
MHCUUNIHHBI

GopmupoBanne y  OyAyIIHX  CIELHAINCTOB
TEOPEeTHYECKHX 3HAHHI H KOMIETEHUMH, HEOOXOIMMBIX COBPEMEHHOMY

COOTBETCTBYHOIIIUX

CIIeLHanUCTy 171 3 (OEeKTHBHOrO YIIpaB/eH s H KOHTPOJI Hajl MPOJakKaMy
TOBApPOB U YCIYT.

KpaTkas XapaKTepHCTHKA
y4eOHO JHCUHILIHHDI
(ocHOBHbBIE DJIOKH, TEMbI)

1. CyuiHoCTb ynpaBieHHs IPOTKaMHU.

Crparerust MpoJax TOProBoro NpeanpHsaTHs.

CucTeMa MOTHBAIMH [IEPCOHANIA TOPrOBOTO NPEATIPHUATHS.
OmnepaTHBHOE yIIpaBJIEHHE NIPOJasKaMHu.

VHbopMalMOHHEIE TEXHOJIOTHU B YIIPABIEHHH ITPO/aXKaMi TOProBoro
[IPEe AN PUATHS.

BriGop ToBapa, HCTOUHHKH MTOCTABOK.

VpagneHre TOBAPHBIM aCCOPTHMEHTOM.

Pacrnpe/esieHue TOProBoi Momamm.

9. VYmpasnenue GpUHAHCAMH
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Komnerenuuu,
¢popmupyemeie B
pe3yabTarte 0OCBOECHHA
y4eOHOH NHCUHILTHHBI

CIOCOOHOCTE OPraHU30BBIBATE M IIJTAHHPOBATH MAaTEPHAIbHO-TCXHUIECKOE
ofecrieueHHe MpeIIpUATHH, 3aKyTIKY H mpojaxy Tosapos (I1K-7);
TOTOBHOCTh OOEcHeunBaTh HeoOXOMUMBIM ypPOBEHb KauecTBa TOPrOBOTO
obcmyxuBanus (11K-8).

HaumeHnoBaHue
JUCLIHMIIMH, HE00X0AHMBIX
JJIfl OCBOEHMSI JJAHHO
y4e0H0i JHCUHIIHHbI

DKOHOMHKA OpraHu3alHiu
Kommepueckast 1e1TeIbHOCTD
MenemKMeHT

3HaHUsA, YMEHHS, HABBIKH,
noJjiy4aeMble B nipouecce
H3Y4eHHS THCUHIJIHHbI

3HaTh:
—  CYIIHOCTB, [IEJIH U OCHOBHAIE 33184 YIIPABJICHUS MPOAAKAMH,
— OCHOBHEIE

CTpaTEeruvieCcKue H TMOAXOAbL K

(opmupoBanuto Toprosoro accoptumenta (IK-7);

OTIEpaTHBHELIC

— OCHOBHBIE METONbl OPraHU3all¥ CHCTEMBI
toprosom npeanpustun  (T11K-7);

TOBApPOJABHIKEHHA B

—  OCHOBHBIE TTOAXOMB! K MIaHMPOBAHHIO TOProBbIxX Miomanei (ITK-7);

— ocobenHOCTH BIUAHHA 3()(EKTHBHOCTM MOTHBALMH IEPCOHAIA Ha
KauecTBO TOProBOro 06CIyKHBaHHS MOTPEeOHTENEH;

—  KpuTepuu ofecredyeHHs KadeCTBEHHOro 00CITyKUBaHHs MOKyNaTeneH
npu (HOPMHPOBAHHH AaCCOPTHMEHT4 M OpraHH3alM{ TOProBO-
TEXHOJIOIHUecKoro obcyxuBanus B Toprosom 3aie (I1K-8).

Ymerth:

—  (hopMHPOBATH CTPATErHH IIPOAAXK M IPOJBHKCHHS TOBAPOB B
toprosom 3aine (ITK-7);

—  NpUMEHSATh HHG)OPMALHOHHBIE TEXHOIOIUH TIPH IUIAHHPOBAHUH
3aKYIIOK TOBAapOB;

—~  (hopMHPOBATH TOBAPHBIH aCCOPTUMEHT ¥ PACIIPEAENIATE €ro Ha




TOPIOBBIX NIIOIIAAAX C y4ETOM 0OecnedeHus OBLIIIEHUS KayecTBa
Toprosoro obcnysxupanus (I11K-8).
Baagers:

— HaBBIKAMH OIIEPAaTHBHOI'O NPHHITHS PEICHUH B 00/1aCTH 3aKyNKH H
npoasmxeHus Tosapos (I1K-7);

— HaBBIKAMH OpraHU3alMy (PMHAHCOBOTO MJIAHHPOBAHHUS 3aKYTTOYHOM
JeATenbHOCTH Uit obecnieyeHus Toproporo mporecca (1TK-7);

— HaBBIKAMHM IPUMEHEHHsS CYLUECTBYIOUIMX CHCTEM MOTHBAIHH JUIs
obecrieueHus KauecTBeHHOrO 00cnyxuBanus nokynarenei (11K-8).

Hcnoab3yemsie npe3eHTanuu (Power Point), anextponnsie yueOHbIE MATEPHAIIBI B
HHCTPYMEHTAJbHbIC H MHTEpHeT, 31eKTPOHHBIE pacChUIKH 110 e-mail

NporpaMMHBIe CpeICTBa:

DopmMbI TEKyIEro KOHTPOJIbHBIE PabOThl, CAMOCTOSTEIbHBIE 3a1aHH (B T.4. JOMAITHHE
KOHTPOJI5I: 3a7aHMs, JOKIIa/(bl, KEHChI), pEHTHHT-KOHTPOJIb

DopMbI IPOMEKYTOMHOr0 | DK3aMeH (YCTHO)

KOHTPOJISI:

CocraBuTelb aHHOTALIUH — JL.B. Benepuukoga

3asenyromuii kadenpoit Kul®
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HanpasiaeHus 38.03.06 O.I1. TTonoxkas




