y4eOHOH AUCLUILTHHEI

AHHOTAILIUA

ITOBEIEHUE ITOTPEBUTEJIEN

Hanpasnenue nonroroeku Gakanaspos 38.03.06 - «Toproeoe nemoy

ITpo¢uie noaroroBku

«KomMepnus B aBTOMOOHILHOM GH3HECEY |

Kadenpa xoMmmepuun u roctenpuuMcTBa

Iesan n3yqyennsn
AHCHHIIHHBI

(opMHpOBaHHE y CTYNCHTOB CHCTEMbl 3HAHWH B OOTAaCTH TEOPHH H
IPaKTHKH [OTPEOUTENBCKOrO IMOBENCHHS, NPHOOPETEHHE HABBIKOB,
HEOOXOMMMBIX JUI HCCIIEZOBAHHS IOTPEOHTENBCKOrO IIOBEICHHS |
pa3paboTku  S()QEKTMBHBIX  CTpaTerHii W  MHCTPYMEHTOB  €ro
(GopmupoBanus M MOAHGHUKALME B YCIOBHIX KOHKYPEHIIHH.

KpaTtkas xapakrepucruka
y4eOHoH JHCHHILTHHBI
(ocHOBHBIE 0JIOKH, TEMBI)

1. IToBenenue norpebuteneit ¥ MApKETHHT

2. QaKTOpHl BHELIHETO BIHSHUS Ha IOBEACHHE OTpeOuTENei

3. BHyTpenHHe (akTOph! IOBEJEHHS MOTpebuTE e

4. Mopenu noseneHus noTpeduTenEl

5. Ilpouecc NpHHATHSA NOTPEOUTEIAME PELIEHHUS O TOKYIIKE

6. Opranu3alMOHHOE IIOKYIIATENIbCKOE oBeaeHne. KoHCBIOMEpH3M

Komnerenuun,
(opmupyembie B
pe3yJbTaTe 0CBOEHHS
YUeOHOM JHCIHHUNTHHbI

[IK-3: TOTOBHOCTBIO K BBIABICHHIO M YHOBJIETBOPEHHIO MOTpeGHOCTEH
IIOKyTaTeNlel TOBAPOB, KX (JOPMHPOBAHHIO C ITOMOIIBI0 MAapKETHHIOBBIX
KOMMYHHKAIH#, CIOCOOHOCTBIO M3y4aTh M IIPOTHO3HPOBATL CIPOC
notpebuTeNed,  aHAIM3MPOBATE  MAapKETHHIOBYID  HH()OPMAIHMIO,
KOHBIOHKTYPY TOBAPHOT'O phIHKA

HaumeHnoBanue
JHCIHILINH, He00X0AUMBIX
JJIfl OCBOEHHSA NAHHOH
y4eOHO# THCIMIIHHBI

DKOHOMHYECKAS TEOPHS

MapKeTHHT TOProBOH JEATEIEHOCTH

[IpaBoBoe peryiupoBaHue nmpohecCHOHANLHON IeATeILHOCTH
MaremaTuka

CraTucTuka

3HAHHUSA, YMEHHS, HABBIKH,
moJrydaeMsie B Ipoiecce
H3YYeHHS THCHUILIHHBI:

3Hamb:
- 0 (akTopax BHELIHEr0 W BHYTPEHHETO BIMAHWS Ha IOBEICHHE
notpebuteneit (11K-3);

- Mozienu noseneHus notpedbuteneit (IIK-3);

- IpaBOBYIO 0azy 3aIIUTEI TOTPeOUTENEH;

- 0cOOeHHOCTH ToBeIcH s NoTpeduTeneii-opranmsanuit (11K-3);

- JIOTMKY NPHHATHS HNOTpeOUTENAMH pEeIIeHHs O IpHOOpEeTeHHH ToBapa
(yemyru);

- 0COOEHHOCTH BO3JEHCTBHS IOBENEHHS MOTpeOHTENel Ha PO3HHYHYIO
TOPrOBIIIO;

ymembp:

- ocyuiecTBsATE cOop 1 aHanu3 uH(popmanuu o norpedurenax (T1K-3);

- ONPEAENATh CTPYKTYPY BHELIHHX H BHYTPEHHHX (paKTOPOB, BIIHIIOLINX
Ha [IPUHATHE PEIIeHHs TOTpeOUTENneM;

- CerMEHTHPOBATH PHIHOK I10 NICUXOTrpapuIecKOMY METOAY;

- aHAJIM3UPOBATH KOH(IMKTHEIE CHTyallHH ¢ IoTpeduTeneM ¢ [IpaBOBOM
TOYKH 3PEHHUS;

- JHATHOCTHPOBATh MOBeJEHHE IoTpeOuTeNed, OnpeneNnars: KTo
[IpUHUMAET pelleHHe, Kakue CYIIECTBYIOT THIIBI PELIEHHH O MOKyNKe H
3TaIlbI IPOLECCA IPUHATHA PELICHHS.

é1ademsy:

- HaBBIKAMH aHalli3a IOBEIEeHHs noTpeduTeneit, HEOOXOMUMBIX It




BEJICHUA MapKEeTHHI0BOM AestensHocTH ([TK-3);

- HaBBIKAMH OIIpe/ie/IeH!s (aKTOPOB, BIMSIONIUX Ha H3MEHEHHE 3aI[POCOB
U IPENOYTCHUM U Ha [T0BENIEHUE NOTpeGHTeNel Ha PLIHKE B IIEJIOM;

- HaBbIKAMH  HCIIOJIb30BAaHHS  HOPMATHBHO-TIPABOBOH  6a3bl,
PErNIaMEeHTHPYIOEH OTHOIIEHHS C IOTpeGHTENIEM.

Hcnosb3yembie
HHCTPYMeEHTAJbHbIE U
NporpaMMHbie CpecTBa:

IIpesentanuu (Power Point), ayekTpoHHbIe yyeGHbIE MaTEPHATEl B CETH
HuTtepHeT, 31eKTpOHHEBIC pacchUIKK 110 E-mail

DopMBbI TEKYIIEro KoHTposbHEIE paboThl, CaMOCTOSATENbHBIE 3amaHus (B T.4. MOMALIHHE
KOHTPOJISI: 3aaHus, 5CCe, KEHCHI), NETOBBIE UTPhI, TECTHI
®opma MpPoOMeEKYTOYHOr0 3a4eT
KOHTPOJIS 3HAHUI:
oy L
CocraBuTens aHHOTAIHH l/:/% N.@. XKykopckas
3agenyroumit kadenpoit Kul' o O.b. Spech

[Mpencenarens yaeOHO-METOANIECKOM KOMUCCH
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