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1. HEJIM OCBOEHUSA IUCHHUITIJIMHBI
[lensmu ocBoeHnst TUCHHILUTHEBI «KOHPIMKTONOrHs» ABJIAIOTCS:
-OpPMHUPOBaHHE CHCTEMHBIX 3HAHHH O COLMANIBHBIX KOH(IHKTAX;
- 3HAKOMCTBO C COBPEMEHHBIMH TEXHOJIOTMSIMHU [POrHO3UPOBAHUS, [IPEeAYIIPEIKIACHHS H
IPeoJ0IeHHA KOHGIIHKTOB,
PaspuTie HaBLIKOB pasperneHus KOHQIHKTHBIX CHTYAIHI B JICTOBBIX OTHOIIEHHUSX.

2. MECTO JUCHHUIIJIMHBI B CTPYKTYPE OIIOII BO

Hucipruimna  «KoHQIHKTONOrHA» HENOCPEJACTBEHHO CBsA3aHa ¢ Oyaymeid cepoii
JeATENIbHOCTH BLITYCKHHKOB.

JlucuuniamHa HaxoJUTCs B JIOTHYECKOH H COJIEPIKATEeILHO-METOIHYECKON B3aHMOCBA3H €

npyrumu  4actamu OIIOIl w Gasupyercs Ha 3HAHMSX, MOJIYYEHHBIX IIPH HM3YYEHHH TaKHX
JUCIUIIMH  Kak  «®@unocopus», «Conmonorus», «llcuxomorus», «OCHOBBI yIpaBlIeHHS
nepcoHanom», «OpraHu3allMOHHOE TIOBEACHHE», a TaKKe MOpH MPOXOKACHUA Y4eOHOH H
IIPOM3BOICTBEHHOM IPAKTHK.
HabGop BXomsmmx 3HaHMH ¥ yMEHHi, COCTOSIINX B YMEHHH BbISBIATH TPOOIEMBI
METOJIOJIOTHYECKHX M METOJAMYECKHX OCHOB M JUIS YCBOSHHS TAaKHX JMCIHIUIHH, Kak:
«OpranusanuonHas KynbTypa», «MOTHBalMsS MW CTHMYJIHPOBAHHME TPYAOBOH JEATEIBHOCTHY,
«OCHOBEI ~ yIpPaBJICHYECKOr0  KOHCYJBTHPOBAHHA»,  «IJTHKA  JIEJOBBIX  OTHOLICHHII»,
«KomannooOpasoBanue» u ap.

3. KOMOETEHIIUY OBYYAIOIETOCSL, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHUSI JUCITATLTUHBI

BrimyckHuK To/mkeH 001a1aTh CICAYIOUMME TPO()ECCHOHATBHEIMA KOMITETEHIISAM
- TOTOBHOCTBIO K KOOIIEpalli¥ ¢ Koyuleramu, K pabore Ha ofmuii pesynbrar, oOnamanue

HaBBIKAMH OpPraHU3allMd U KOOPIAHHAIMH B3aHMOJIEHCTBUS MEXKIY JIIOABMH, KOHTPOJIS M OLCHKH

s dexTuBHOCTH nesTenbHOCTH Apyrux (OITK-7);

B pesynbTaTe 0CBOCHMS JAMCHMILIMHBI 00yYarOIMiCs T0IKEH AEMOHCTPUPOBATD CIEAYIOIIHE
pe3yabpTaThl 00pa3oBaHHS:

1) 3Hats:

®  OcHOBHBIE IOHATUS TCOPHH KOH(IIUKTOB;

e [IpuunHEI H MOCNEICTBHS BOZHHKHOBEHHS KOH(DIMKTOB;

® NpoQHIAKTHKH H PaspellieHHs] TPYJIOBBIX CIIOPOB M KOH(JIHMKTOB B KOJUIEKTHBE, BJIaICHHEM
HaBBIKAMH THATHOCTHKH M YIPABJICHHSA KOH(IMKTAMH H CTPECCAMH B OPraHU3ALMU U yMEHHE
IpUMeHTh UX Ha npaktuke (OITK-7);

®  3aKOHOMEPHOCTH KOH(JIMKTHOIO U HEKOH(IMKTHOTO MOBEICHHUS,

2) Ywmerts:

. PacnoznaBarth MO/ TTOBEICHHUS, 3aKOHOMEPHO MNPHBOAALLIHWE MAPTHEPOB IO 06U.leHHIO K 3CKalalHH
NpOTHBOOOPCTBA; MPOTHO3MPOBATH Pa3sBUTHE KOH(MIMKTHOM CHTYallMH; MpPEdyNpekIaTh MOSBICHHE
HeXKeNaTe/bHbIX  KOH(IMKTOB; BbIOMpaTh HaubGonee dGQeKTHBHYIO TaKTHKY MoOBeleHUs B
HecrauaptHoii cutyauun (OTTK-7);

3) Bunaners:

e MerogaMH AHArHOCTHKAMH KOHGIHKTOB; METOJAMH M TEXHOJIOTHSIMH KOHCTPYKTHBHOM
KOMMYHHKAllUK B KOH(JIHKTEe, B T.4. HaBBIKAMH YIIPABJICHHS AMOIMOHAILHBIMH
NEPEeKHUBAHUAMH, TOBEJICHHSI B CTPECCOBON CHTYallHH, TO3HTHBHOTO BIHSHHS Ha [TAPTHEPOB.

* HaBbikamMH KOHCYNBTHPOBaHHS 1O (OPMHPOBAHHIO CIAKEHHOIO, HALEIEHHOTO HA Pe3yJIbTal

TPYAOBOTO KOJIJICKTHBA, [IpUMEHAA pa3JInYHBIC HHCTPYMCHTBEI pPETYIHPOBAHHUA KOHQ)HHKTOI
(OIIK-7).



4. CTPYKTYPA U COAEP/KAHUE JJUCITUILIIVUHBI
OO6mas TpyI0eMKOCTh QUCLMIUIMHEI COCTAB/ISET 3 3a4eTHBIX euuul, 108 wuacos.

O6nem
Buer yuebroii pabotel, Bmodas yaeGHOl Dopwer
CaMOCTOATENLHYIO paboTy CTYACHTOB paGoTi, Texylero
E‘ M TPYAOEMKOCTS (B Yacax) & KOHTpOA
E. 8 rEpMME‘HCHH }’CHEBRCMOC'I'M
Ne Tema (Tema) g § - 5 eM (no Hedeasm
n/n JIHCUHIUTHHBL 2 S 2 | B 2 - HWHTCPAKTH cemecmpa),
©lglE|l |8 5|52 E 2o |8 BHBIX (opma
L2 E E S (é, gl g€ | 5 = | Meron0B | npomexyrouHoi
¢ =| 3| %9 & al E & Z | (Buacax/ aTTecTaluH
s :‘:l ,‘:" 2 %) (no cemecmpam)

1 | Tema 106BeKT, mpeameT, 3a1aun
U COfieprKaHHe AMCLHILTHHBI
«Kondnukronorus». OcHOBEI
TeopuH koHpnukTa. CTpyktypaun | 2 2 25 1,5/75
JHHaMUKa KOH(IUKTA.
INosenenne nuYHOCTH B
KoHbIUKTE

2 | Tema 2. HeTouHHKH KOHGIHKTOB 1,5/75
H CTPECCOB B OpraHM3aluAax.
IMpenynpexnenne KOHPIHKTOB B
opraHusauuH. BeiGop u 2 2 25
peanm3alus KOHCTPYKTHBHOIO
crocoba paspereHus
KOH(JIUKTOB

3 | Tema 3. IlpumeHeHuHe 1,5/75
KOMMYHHKATHBHBIX TEXHOJIOTHI B
KoH(IHUKTaX, MeToIbl
NpO(GUIAKTHKN 1 KOPPEKIHH 2 2 25
ctpecca TexHonorus
YPeryJHpoBaHHA KOH(JIHKTOB C
YYACTHEM TPETHEH CTOPOHBI

4 | Tema 4. TexHonorus NpoBeeHUs L5I7S
NEPEroBOPOB MPH Pa3pelieHHH
KOH(IHUKTOB. Opranu3aiiOHHBIH 2 2 25
MEXaHH3M YIpaBJIeHHs
KOH(IMKTAMH H CTPeCCaMu

Bceero 4 4 i 6/ 75 3auer

5. OBPA3OBATEJIBHBIE TEXHOJIOT'UH

B coorsercrBun ¢ tpeGosanusvmu @I'OC BO no nanpasinenuio noarorosku 38.03.03 «YmpasieHne
[IEPCOHATIOM»  KOMIETEHTHOCTHBIH MOJXOA JUCHHMITUHE «KOH(QIMKTONOHA» peaiu3yercss IyTeM
NPOBEACHHUS JIEKIIHOHHBIX H MPAKTHYECKUX 3aHATHH ¢ IPUMEHEHHEM MYJIbTUMEMHHBIX TEXHOIOTHIA.

JlexumoHHBIH Kypc obecrieueH KOMILIEKTOM NPe3eHTAlHOHHEBIX MarepHaIor
IPEIOCTABIIACMBIX CTYACHTAM C IIOMOIIBIO TIPOEKTOpa B 000PYI0BAHHON ayIUTOPHH.

IlpakTdeckne 3aHsaTHs mnpoBomATCS B OpME JENOBEIX HIP, JIMCKYCCHHl 1[I0 TeMan
BBIIAHHBIM ]I ONepekaromeii camoctosaTe/bHOH paGotel.  bomee MONOBHHBI — npakTHUEcKH
padoT CTyAeHTH! pabOTaIOT B MAbIX IPYIINAX, pelllas CHTYALHOHHbIE 3a/1a4H.

Takmv obpasom, mnpenojaBaHue JMCILHMIUIMHBI BEAETCS C MPHMEHEHHEM CICAYIOLIMX BUIOI
Opa3soBaTeNbHBIX TEXHOJIOHI:

- HCIIOJIB30BAHHE 3JICKTPOHHBIX 00pa30BaTe/bHBIX PECYPCOB B BH/E KOMIUIEKTA MPE3CHTALMN Kar

COIIPOBOKIECHHE K JICKIIHSM;
- Pa3b0op KOHKPETHBIX CHTYallil - COBMCCTHBIMH YCHTHSMH TIPYIIIbI GaKkalaBpos IPOaHATM3UPOBATI
CHTYallHIO, BO3HHUKAOLIYIO MPU KOHKPETHOM TIONIOKEHHH JIeN, W BRIpaboTaTe HMPaKTHUECKOE PEINCHHE
OKOHYaHHE Ipouecca - OLEHKa MPEIOKEHHBIX aIrOPUTMOB H BLIOOP JIYYIIETO B KOHTEKCT
MOCTABICHHON NIPOOJIEMEI;



- JICJIOBBIC MIPHI - BHIPAOOTKA HABBIKA MPHHATHS pPEIICHHIl B PA3THMUYHBIX HMCKYCCTBEHHO CO3AHHBD
CHTYalHsIX, OCYIIECTBIIIEMOrO 10 3aIaHHLIM IIPaBH/IaM IPpynoi OakaaaBpoB B THATOTOBOM PEKHME.

- OTIepeAIOIIas CAMOCTOATENbHAS paboTa - H3YUEHHE CTYACHTAMH HOBOI'O MATEPHA/Ia 10 €T0 H3YYeHHs I
XOJI¢ ay[AMTOpHbIX 3aHATHH. HeoOXxoxMMo camocrosiTe/bHO 3apaHee, TO €CTh J0Ma, 70 ayJIUTOPHBD
3AHSTUH, U3YYUTE Y4eOHYIO JIHTepaTypy, HOPMATHBHEIE AKThl, MPOIYMATh BOIPOC 110 COOTBETCTBYIOMICE
TEME H AaTb KpaTKHe OTBCTEL Ha BCC HpOGIIBMHBIe BOIIPOCH
COOTBCTCTBYFOIIICH TEMBI.

6. OHEHOYHBIE CPEACTBA JUISI TEKYUIEI'O KOHTPOJISA YCIIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTAIIAN IO UTOI'AM OCBOEHUSI
AUCHUTIVIMHBI H YYEBHO-METOJUYECKOE OBECIIEYEHUE
CAMOCTOSTEJBbHON PABOTHI CTYJIEHTOB
Texymuii KOHTPOJIB OCYIIECTBIISICTCS 1T0 UTOTaM BBIMOJIHEHHS CTYAEHTAMH TECTOBBIX 3a/IaHMH,
OTBETOB Ha BOIPOCKI, KOHTPOJIBHBIX PadoT.
IIpomesxyTounas arrecTanus HO HTOraM OCBOSHHs JHMCLMIUIMHBI HANPAB/ICHA HA 3aKpeIuIeHHe
OCHOBHBIX JIEMEHTOB TEOPETHUECKOIO H npakTuyeckoro Kypea. I[Ipomexyrodnas arrecraiys
IPOXOJMT B (hopMe 3a4eTa, KOTOPBIH BKIIIOYaeT B ce0st OTBEThI Ha TEOPETHYECKHE BOIIPOCHL.

Texkymmuii KOHTPOJIL ycneBAEMOCTH

1. TIpouietypy, Koraa CTopoHsI BEIGUPAKOT HEHTPATBHOTO CIICHHAIBHO 00Y4EHHOTO IOCPEIHUKA,
KOTOPBIH [IOMOI'a€T CTOPOHAM HAHTH YI0BIETBOPSIOIIEE CTOPOHBI PELICHHE UX TIPOOIIEMBI,
OCHOBaHHOE HE Ha MO3UIUAX CTOPOH, a HCKIIFOUMTENILHO HAa HX HHTEpecax.

A. CHHXpOHH3aLUs

b. annepuenmus

B. Megnanus

I'. KomMyHuKanmst

2. OCHOBHBIE NPHHIHIIBI TPOLIEYPBI MEHALIMH:
A. 00s3aTeIbHOCTD

b. nobpoBosbHOCTH

B. otkpeITOCTE

I'. KoHpUAEHIHATEHOCTE

/1. paBHOIIpaBHE CTOPOH

E. mefiTpansHOCTh MeiMaTOPA

K. npodeccHoHaTBEHOCTE

3. IlpyHUMII OTBETCTBEHHOCTH CTOPOH 3a NPHHSATHE PELICHHs 03HAYAET:

A. 00:3aHHOCTD IPHHATHSA PELICHNS BO3JIAracTCs Ha MEIMATOPa, HO [10CJIE COTJIACOBAHHS CO
CTOpPOHAMH

B. obs3anHOCTE MPHHATHA PCHICHUSA BO3JIaraeTcs TOJBKO Ha YYaCTHHKOB MEJHAlHH

B. 06s3anHOCTD CaMOCTOATEJIBHOI'O IIPHHATHS PEIIEHUA BO3JJaraeTcs Ha Meauaropa

4. IIpunmun npodeccHoOHaIBHOCTH 3aKII0YAETCH B TOM, YTO!

A. MeanaTop JI0/KEH MMETh CHEIHANIBHYIO TIOJIrOTOBKY B COOTBETCTBHH C 3aKOHOATEILCTBOM
B. MeauaTopoM MOXHO Ha3HAYHTh MOGOTO YelloBeKa 6e3 0c060i TOArOTOBKH

B. npodeccnonanbuyio noAroToBKY J0JKHEl HMETh M CTOPOHBI H MEHATOP

5. Kakue poju MOKeT BBIIIOJIHATE MEIHATOP B KOHMDIMKTHON CHTYyaIMu:
A. apOuTp, TpeTeHCKUi Cybs, COBETHHK, MOJICTPEKATEITh
b. apbuTp, Tperteiickuii cyabs, MocpeHNK, MTOMOIIHHK, HAOIIIOAATE b



B. mocpeanuk, nabmoaarens, TpeTeHCKHH cyba H apOHTD

6. Kak HaspIBaeTCst HOCpeAHUK, 00/ 1a1al0IMil ClICLHA/IbHBIMA 3HAHUAMH, 00€CIIeYnBAIONIHIl
KOHCTPYKTHBHOE pa3pelente KOH(IAKTa IPH CaMOCTOSTETHHOM KOHEYHOM BBIGOpE BapHaHTa
OIMOHEHTAMHU?
A. TOMOITHHK
b.menuarop
B. apOuTp
['. Tpereiickuii Cyabs
J1. nabmonaresn

7. OCHOBHBIE TPHHIIUTIBI TPOIETYPHI MEIHAIIHHA:
A. 00s3aTeIBHOCTD
b. 1o6poBoIBHOCTE
B. otkpbITOCTE
I'. koH(uIeHIHATEHOCTE
J1. paBHOIIpaBHE CTOPOH
E. HeliTpansHOCTh MeIHaTOpa
7K. mpodeccronabHOCTD

8. IlpuHIMI KOH(PHACHIIMAIBHOCTH MPOLIEcca MeHALIMH 3aKITFOUAETCS B!
A. Meauarop, y4acTHUKH KOH()IHKTA H ApyrHe CyOBEeKThl IPUMHPHTEIBHOTO TIPOU3BO/ICTRA BO
BpeMs OANHUCAHHS METHALIMOHHOrO coraieHus 0epyT Ha cebs 00s3aTeIbCTBO 0 HepasriialieHu
HH(POPMAIFH, CTABIICH H3BECTHOMH B XOJIe MEIHAIHH.
b. Memmarop, GepeT Ha cebs 0043aTeILCTBO O HepasI/IallleHHH HHYOPMALHH, JPYroil CTOPOHE
KOH(IIHKTA.
B. YyactHuku koH(pEKTa 6epyT Ha ce0s OTBETCTBEHHOCTE O HepasrialleHnH HHQOopMAaIiu
TPETBUM JIHLAM.

9. Ilpunnun paBeHcTBA NEpe] 3aKOHOM 3aK/II0YaeTCH, B TOM YTO:
A. OIMHAKOBYIO OTBETCTBEHHOCTh HECYT M CTOPOHBL, H MEIHATOP
b. npaBom Ha IPUMUPHUTENILHYIO IPOLEAYPY 001aaioT 6e3 HCKIIFOUYEHHs BCE Ipaskaane
B. nmpaBoM Ha IPUMHUPHTENEHYIO NIPOIEAYPY 061a%al0T 6e3 HCKITIOYEHHS BCe MPaX/IaHe, a TaKKe
JHIIA HE HMEIOIIHe MPaKAaHCTBA

10. YcnoBus npuMeHeHHs MeHALAH
A.3anHTepecoBaHHOCTh B KOH(YHAESHIIHAIBHOCTH
b.)Kenanue HanaguTh OTHOIIEHUS JPYT C IPYTOM
B.Cynebnoe pa3buparenscTBo HenenecoobpaszHo
I.Cpoxu paspemnrenus KoH(IHKTAa OrpaHHYEHBI
JI.OKOHOMUSI IEHEKHBIX CPECTB
E. Bee yTBepikaeHus: BepHBI

IIpumepnl CHTYaIHOHHBIX 3a/1a4

B xozne 3amaTus, 00yyalomuMmcs NpeaaraioT PelluTh 3a1add ¢ KOHKPETHBIMH CHTYAIHAMH,
OTBETHB Ha BOIIPOCHI, NPHBEJCHHBIC B KOHIE KakA0H 3anmaun. BapuaHTel pemenus 3ajau
obcyxaaioTest B yueOHOI rpymie.

3amaua 1

Bel HelaBHO HasHaueHbl MEHEDKEPOM 110 KaJpaM. Bbl elle 1I0Xo 3HaeTe COTPYAHHKOB (hupmsl,
COTPYAHHKH €II€ HE 3HAIOT BaC B JIMIO. BBl uieTe Ha COBEIAHHE K IEHEPAIBHOMY JHPEKTODY.
TIpoxomure MHMO KypHTENBHON KOMHATHI H 3aMedaere ABYX COTDYAHHKOB, KOTOPbHIC KYPAT U O
4EeM-TO OXKHBJICHHO OecenyioT. Bospalnasch ¢ coBelmanus, KOTopoe JTHIOCH OHH Yac, BbI OATH
BHIUTE TCX JK€ COTPYAHMKOB B Kypuiike 3a Oecenoi. Bompoc. Kak Obl BbI mocTynmum B gamnoif
curyauuu? OOBSICHUTE CBOE 110BEJICHHUE.

3amaua 2

Ber HaYaJIbHUK OTaena. B oTaelie Hamnpsi>KeHHasd 060T3.HOBKa, CPEIBAIOTCA CPOKH BBIIIOJIHCHHS
pabor. He xBaraer coTpyanukoB. Belesskas B KOMaHIMPOBKY, Bbl CIy4ailHO BCTPEUAETE CBOIO



MOUMHEHHYIO — MOJIOAYIO XKEHIIHHY, KOTOpas y»Ke JIBe HeIeNH HaxoauTcs Ha Gonsauunom. Ho
BLI HAXOJTHTE €€ B MOJIHOM 37paBiH. OHa KOT0-TO ¢ HETEPIEHHEM BCTPEYACT B a3POIOPTY.

Bonpoc. Kak Bbl moctynure B 31om cirydae? OObSICHATE CBOE IIOBEICHHE.

3anayva 3

Omna coTpy/ZHHMIA BBICKA3bIBAET APYroH MPETEH3HH 10 IOBOJY MHOTOYHMCICHHBIX W YacToO
TMOBTOPAIOUXCS OUIMOOK B pabore. Bropas coTpyiHHLIa NPHHUMAET BbICKA3bIBAEMBIE [1PETEH3HH
3a ockopOiienne. Mex1y HUMH BO3HHKAaeT KOH(IIHKT.

Bompoc. B yem nprunna koudukta? Onpeaennre KOHQIHKTHYIO CHTYALHIO.

3anaya 4

PykoBojutens npuusn Ha paboTy cHelHaincTa, KOTOPBIi J0/DKEeH paboTaTh B NOAYHHEHHH Y
ero 3amecturens. [Ipuem Ha paboty He ObLI coryacoBaH ¢ 3amecTHTeNeM. Bekope nposiBHIach
HECIIOCOOHOCTL MPHHATOr0 pabOTHHKA BBHIMONHATH CBOM OOA3aHHOCTH. 3aMecTUTENb CaykeOHOl
3aIHCKOH JOKJIaBIBACT 00 3TOM PYKOBOAHUTEIIO. ..

Bomnpoc. Kak Gbl BBl HOCTYIIHIIH Ha MecTe PyKOBOAHTENA? [IpoUrpaiiTe BO3MOKHbBIEC BAPHAHTEL.

3ajaua 5

B oTBer Ha KPHTHKY CO CTOPOHBI MOJYHHEHHOIO, IPO3BYYABIIYIO Ha CIY)KeGHOM COBEIIAHHH,
HavallbHUK Ha4aJl NPUAMPAThCA K HEMY IO MEJIOYaM M YCHJIMJI KOHTPOJIb 3a €ro CiykeOHOM
AEATENBHOCTBHIO.

Bompoc. B yem npuunna xondmukra? Onpeaeninrte KOHGIHKTHYIO CHTYAIHIO.

IIpumep aes10Bo# Hrpsbl

HenoBas urpa «3ona kompoprar»

Omnucanne nenoBoi Urpel

Ota posieBas HTpa NMOKa3bIBaeT, KAK YIPABIATh CTPECCOM B CBA3H C

COKpallleHHeM INTaTa. AYJIMTOPHS NpeICTaBlseT coOoH peaGMIMTAIMOHHBIH LEHTP Juls
GespaboTubix. Kaxaplii yyacTHHK, KpoMe TpeX 4esOBEK, HCIOJHAIOMMX (YHKIHH paGOTHHKOB
LEHTPA 3aHATOCTH, OyI€T HCIIOIHATH PONTb 6e3paboTHOrO, HIYLIEro paboTy.

OyHKIMHU aIMHHHCTPAaTOPa — BCTPEYATh KJIMEHTOB, 3AMHCHIBATH HX HMEHA H Y3HABATh, C KEM OHH
XOTAT mMoOecesoBaTh: ICHXOJNOTOM MM KOHCYJBTAHTOM II0 BOIIPOCaM 3aHATOCTH. Ilpw
HEOOXOZMMOCTH HYKHO pasbsiCHHTb, 4YTO IICHXOJOT He KOHCYJbTHPYET IO BONpPOCAM
TPYAOYCTPOHCTBA. HO MOMKET NOMOYb CIPaBUTHCA C BO3HHUKIIAM CTPECCOM MJIM JPYIHMH
nmofaoOHeIMH npoOneMaMu. KOHCYNBTAaHT 10 BONPOCAM 3aHATOCTH MOJKET IOCOBETOBATH, KAK
MOJIyYHTh HOBYIO pabOTy WM NOTONHHTENIbHOE obpasoBanue. Ecnu TpeGyemblii crenuanuct B
JaHHBIH MOMEHT 3aHAT, IONPOCHTE HOBOTO KIHEHTA IOJ0XK/IATh M IPHUITIACHTE €r0, KAK TOJIBKO
BBIHJICT NIPEbIIYIIMA TOCETUTENb. YUHTHIBAs BBINOJIHEHHE 3THX TpeOOBaHMif, B OCTAJIBLHOM BbI
MOYKETE HHTEPIPETHPOBATE POJIb 110 CBOEMY YCMOTPEHHIO.

DYHKIHH TICHXO0JIOTa — KOHCY/IBTAIlMH II0 BOIIPOCAM 3aHATOCTH —BHE €r0 KOMIICTCHIMH, B
OCTQIbHOM OH MOXET 10 COOCTBEHHOMY YCMOTPEHHIO HHTEPIIPETHPOBATE pOJIb 110
KOHCYJIbTHPOBAHHIO KIIMEHTOB, HAXOIAIIUXCSH B [10aBJICHHOM COCTOSHHH.

QyHKIHH KOHCYJILTAHTA 110 BOPOCAM 3aHATOCTH — KOHCYJIBTHPOBATE MOCETHTENCH IIEHTPA 110
BOIPOCaM IPHOOPETEHHs! JIONOIHHTEIBHOTO 00pa3oBanus, MOBBIIIECHAS KBATH(DHKAIME U [I0UCKA
paboTEL.

B sTHX pamKkax OH MOKET HHTEPIPETHPOBATH POJIb [0 COGCTBEHHOMY YCMOTPEHHIO.
[TocranoBka 3amaun
1. TIposeMOHCTPHPOBATE MOMBITKY CHPABUTBCS CO CTPECCOM, BBI3BAHHBIM COKpPALLICHHEM.

2. llokazate cmocoGBl cO3JaHHA «30HBI KOM(pOPTa» B KOHTEKCTE BHEIUIAHOBBIX U
BBIHYJK/IEHHBIX U3MEHEHHIA,

3. IlpuBie4b BHUMaHHE K Pa3Mepy M CTENEHH CII0KHOCTH IPOGIeME! 6e3paGoTHIIBL.
Meronuueckue ykazanus

PaboTHukaM IeHTpa 3aHATOCTH HEOGXOMMMO CO3/1aTh 30Hy KoMmdopra ma moaei,
HaXOUIIAXCs B TMOJIABJICHHOM COCTOSHHHM, IOCKOJIBKY MX COKpPAaTHIIM Ha ciykO0e H ocTaBWiIH Oe3
pabotel. ITomumo noGporKenaTenbHOrO OTHONIEHHS, FTOTOBHOCTH MTOMOYb KJIMEHTAM COTPYIHHUKH



LCHTPA JIOJLKHBI CO3/1aTh MAKCHMYM YI00CTB JUISl KIIMEHTOB, KaK OXKHIAIOLMX CBOEil ouepe/n B
NIPHEMHOH, TaK U B KOMHATE IS IEPEroBOPOB ¢ KJIHEHTAMH.,

B peabumTannonHOM HEHTpe 3aHATOCTH U KAKIOTO COTPYIHMKA JOJKHBI CTOSTH CTOJ M CTYJL
Paboune Meccta COTPYIHMKOB HOJKHBI OBITH [0 BO3MOKHOCTH OTFOPOXEHBI JPYT OT JIpyra.
KenarensHo B IPHEMHOI HA CTEHJIE OMECTUTE OOBABICHHA 00 UMEIOLIUXCS BAKAHCHSIX.
Onucanne xozna 1e10B0M HIpsl

B urpe MoryTt npuHuMare yqactae ot 6 10 16 yenosex.

Bee yuacTHHKH 10JIy4aroT KONHMIO MHCTPYKIIMH O TIEPECTAHOBKE MeOEnH, onmcaHue posieil
NOJIy9al0T aAMHHHCTPATOP, MCHXOJIOT, KOHCYJILTAHT 10 BOIpOcaM 3aHATOCTH. [lanee yd4acTHHKH
BCC BMeECTe JOJDKHBI MEPEABHHYTE MeOenb Tak, 4YTOOBI CO34arh Y/JAOOHBIE YCIOBHs JUIs
0e3paboTHBIX, 0OPATHBIIMXCH 38 KOHCY/ILTALHEH.

Korna meGens Gyner mepecraBneHa, MCIOTHATENH poiell Ge3pabOTHBIX JOKHBEI MOKHHYTh
KOMHATY, 4T00bI 00CY/IHTh, Kak OHH OY/1yT HCIIOIHSATH CBOH POJIH.

Jlanee pabOTHHKH LEHTpPa 3aHATOCTH 3aHMMAIOT CBOM MecTa 3a pabOuMMH  CTOJAMH,
npurnamaiTes 6e3paboTHele, ycaXKHBAIOTCS B IPHEMHOI, HAUMHAIOTCA KOHCy/bTanuu. [locte nx
OKOHYaHHS HAUMHAETCS 00CYyKIeHHE.

B xone obcyxaeHus BRIACHAETCA:

* yAanoch 1M pabOTHMKAaM LEHTpa 3aHATOCTH CO3/aTh «30HY Kom(popra» s JOJCH,
HAXO/IAIIMXCSH B [10/1aBJICHHOM COCTOSIHHH;

* €CIIH 3TO yJaloCh, CTY/ICHTOB HYXKHO HOIPOCHThL NPHBECTH MOAOOHBIE IIPUMEPHI U3 CBOEH
IPaKTHKH;

* 4TO eme Mor Obl cienarh pabOTHHKH LEHTpPA Ui CO3JaHUsi aTMOC(EpBI MOIEPKKH H
000/1peHHs CBOUX KJIHEHTOB?

o Jlanee pamMKu JUCKYCCHH MOKHO PAacIIMPHTH H 3aTPOHYThH CJIELYIOIIME IPOOIIEMEI:
BO3HMKHOBEHHE CTpECca 110 IPHYHHE OTEPH padoThl U HECHOCOOHOCTH CaMOCTOSITEIILHO
YCTPOHTBCS Ha JIPYroe MECTo;

® Cnoco0bl, € MOMOMBIO KOTOPBIX MEHEKEphl IO YIPABACHHIO IEPCOHAIOM Ha
TPEANPHATHSAX MOTYT 00€301acuTh COTPYIHMKOB B CIy4ae CTPEMHTEIBHBIX KajpOBBIX
M3MEHEHHH B OpraHH3alliy, He YIeMIIsis IPH 9TOM HHTepecoB paboToaTes;

® 0coOBIe MOTPEOHOCTH MOJIONEKH H CPaBHHTEILHO Majlo0Opa3OBaHHBIX JHOfel CpeaHero
BO3pacTa, HMIIYHIHX HOBOE MECTO paboThL JKEHIIHH, JKENAIOIHX MOCIe HEKOTOPOro
NIEpephIBa BEPHYTHCA K TPYIOBO# JIeATEILHOCTH

IIpumepHas TeMaTHKA KOHTPOJILHBLIX paGoT

1. U3yuenme KOHGIMKTOB: HCTOPHS H COBPEMEHHOCT.

2. PasBurtne KoHMKTONOrHYeCKUX Haeil B puocodekoii mpican Jlperero Bocroka.

3. DBomonHs KOH(IHMKTONOrHYeCKHX HJIeH B aHTHYHOM dunocodun.

4. Yuenne K. IOnra o npupoe BHY TpPHIHYHOCTHBIX KOH(IIHKTOB.

5. Knaccuurkaims BHyTpHIHIHOCTHBIX KOHEKTOB 1o K. JleBuHYy.

6. IlpoGiema BHYTPHIHYHOCTHOrO KOH(IHKTa BO B3rsax 3. ®peiiaa.

7. CoBpeMeHHEIE TPOOIEMBI PA3BUTHS KOH(IHKTOIOTHH.

8. Posib mKOT MEHEKMEHTA B Pa3sBUTHH KOH(IMKTOJIOIHH,

9. OcobeHHOCTH KOH(DIHKTOB pa3IMYHbIX YPOBHEA.

10. Kondmuktaas mrunocts. TeXHONIOIHH B3aHMOJCHCTBHA W KOPPEKIIHHA KOH(JIMKTHOTO MOBEIEHUS
COTpPY/IHHKA.

11. PoneBoe noBeaenue TMYHOCTH H CBS3aHHbIE ¢ HEM KOH(JIHKTBL

12. BHyTpHIMYHOCTHBIE KOHQIMKTEI H CYHIHIATEHOE TIOBE/ICHHE.

13. BibI MEXITHYHOCTHBIX KOHGIUKTOB. [IPHYHHBI HX BO3HHKHOBEHHS H THMHAMHKA pa3BUTHSI.

14. bBymmiar kak Gopma CONHAIBHO-TICHXONOTHYECKHX KOH(IHKTOB. [lpuuusebl © TexHosOrHH
IpeAyIPEXKICHHS.

15, MaHuny14THBHOE TIOBEIEHHE KaK HCTOMHHK MEITHYHOCTHBIX KOHQUMKTOB M IOJXON K HX
pa3peLIeHHIO,



ITpuMmepHbIii epedeHs BONPOCOB K 3a4eTy

1. TlonaTue u cBo¥cTBA KOH(IIUKTA.

2. CrpyKkTypHBI€ 3JIeMeHThl KOH(IHKTA.

3. OCHOBHBIC XapaKTePUCTHKU 00bEKTA KOH(JIMKTA.

4. Y4yacTHHKH KOH(DIHKTA, HX XapaKTEPHCTHKH.

5. IMo3uTHBHBIE QYHKIMH KOH(IHKTOB.

6. Heratusnble pyHKIMN KOH(IMKTOR.

7. Tunonorust KOH(GIUKTOB.

8. Metonbl nu3yueHus KOH()JIHKTOB.,

9. Kapra koH}pUKTa ¥ TOPAIOK €€ COCTaBIEHHS.

10. [TpuunHEl 1 0COOEHHOCTH BHYTPHIIMYHOCTHBIX KOH(IHKTOB.

11. PYyHKIHH BHYTPHIHYHOCTHBIX KOH(IHKTOB.

12. YcnoBust mpeoTBpaLieH s BHY TPUIAYHOCTHBIX KOH(IMKTOB.

13. Tleuxonoruyeckie MeXaHH3Mbl 3aIUTEI IHYHOCTH B KOH(IIHKTE.

14, Dtanbl pa3BUTHS KOH(IHKTA.

15. CymnocTs ¥ Npu3HAKK CKaTalud KOH(IUKTA.

16. Mexanu3Mbl caMOIIOIKPETLICHHS ICKANAMH B KOHIMKTE.

17. OcHoBHBIE (pOpPMBI 3aBepIIeHHS KOH(IUKTA.

18. OcnoBubIe GopMyJIbI pa3BUTHS KOH(IHKTA.

19. IlonsTie 1 OCHOBHBIE BH/IBI KOH(PIHKTOICHOB.

20. IlpreMbI pery1MpoBaHHUs SMOIIHOHAIBHOIO HAINIPSKEHHs B KOH(IIUKTE.

21. Tunsl TPyOHBIX JIHYHOCTE!.

22. CymmnocTb 4 $akTopsl GopMHUPOBaHHs KOHPIMKTHBIX THYHOCTEH.

23. Tunonorus KOH(GIHKTHEIX JIAYHOCTEH.

24, MeTo/pl IMarHOCTHKH KOHMIMKTHOCTH JIMYHOCTH.

25. IlpaBuna o61meHns ¢ KOH(IUKTHHIMH JTHYHOCTSIMH.

26. OcHoBHBIE NPHYIHHEI KOH(IMKTOB B OpraHU3auax (MEKIMYHOCTHBIX, MEKIPYIIIOBBIX,
BHYTPHIPYIIIOBBIX, MEXK/Y PYKOBOJAUTENEM H MO TMHHEHHBIMH ).

27. MeToibl IpeyTIpeskIeH|sI OpraHH3alHOHHBIX KOH(DIMKTOB.

28. INopnepxanne GanaHCOB Kak METOJ PEAYIPEIKIEHHS MEKIAYHOCTHBIX KOH(IMKTOB.

29. YerbIpex1marospiit METOI yTyqIIeHAs B3AHMOOTHOIIEHHH B KOH(IIUKTE,

DakTopkl, ONpe/Ie/IAI0NIHe BEIOOP CTPATeruH IOBEICHUS B KOH(IIHKTE.

31. Crpareruu nosesieHust B KOHQIIHKTE (CYIIHOCTD, IPEHMYILECTBA H HETOCTATKH).

32. MeTo/ibl peanu3aliy CTpaTeEruy COTPYIHHYECTRA.

33. [Ipuemsl yperynupoBanus KOH(IHKTOB.

34. IIpenOChUIKY y4acTHsl TPEThel CTOPOHBI B pa3pelleHuH KOH(ITHKTA.

35. ©opMbI yuacTHs TpeTheil CTOPOHEI B paspelieHHd KOH(IHKTA.

36. Ycnosus o peKTHBHOTO yUacTHs TPeTheil CTOPOHBI B pa3pelieHHH KOHMIIHKTA.

CamocrosiTesibHas paboTa CTYAEHTOB

B xozne camocTosTenbHOMN paboTEl peKOMEH/IyeTCs MpOaHATH3UPOBATh KOHCIICKT JIEKIHil 1

HCTOHHKH I10 TEME, BBITUCATh B TETPaib 0a30Bble KaTErOpHHU, 3aKOHCIIEKTHPOBATH HEOOXOUMYIO
JITEPATypy.

Ilo" xypcy «KoH(IMKTONOrHA» caMOCTOSTE bHAS paboTta CTyIEHTOB JO/KHA ObITh

HalpaBJIcHA Ha Pa3BUTHE HABBIKOB OLEHKH IIyOMHBI KOH(IHKTHON CHTYAllMH C HCIIOIb30BAHHEM
CIELHATBLHEIX METOJMK M (OPMHPOBAHHME Y HMX YMEHHH NPHHHMATh aI€KBaTHBIC PEIICHHS 110
MOBOZY TMOBEJICHHs CyObeKTOB KOH(IMKTa B KOHGIMKTHOM B3ammojeiicteuu. CryaeHTam
HEOOXOUMO TIPOBECTH DSl HCCTICAOBAHMI MAJIBIX IPYIIIT 110 CIIEAYIOLIHM TeMATHKAM

;
2.
3.

Tempbl J1st aHATN32 KOHPINKTHBIX CHTY AL
Ounenka riry6unb! KOHQIAKTA
®opmbl KOH(IIHKTA (pOIHTEB-PeGEHOK- B3POCTBIIT)
Crparerun noseeHus B KOHPIHKTE

4. Tuner KOHQIMKTHBIX TMYHOCTE



Ouenka akneHTyaruu xapaxkrepa mno Meroauxe IlIMumeka

CamooneHKa KOH(QIMKTHOCTH

TakTHKa nmoBeieHns B KOHMIHKTE

Ouenka cTpareruit nosejenus B koudukre no meroauke Jix. I'. CKoTT

9. OmnpocHuk Tomaca

10. Texnonorun s>¢pexTHBHOrO 0OIICHHS ¥ PALMOHATBLHOTO TIOBEEHUS B KOHDIUKTE
11. PasButne smnatuu

12. JlectpyKkTUBHOE (pa3pyLINTeIbHOE) MOBEIEHHE

0 =Gy Eh

7. YYEBHO-METOJUYECKOE U HH®POPMALIMOHHOE OBECIIEYEHHE
JAUCTHUITJIUHBI

OcHoBHas JuTEpaTypa

1. Mapkos, ®. U. O6mas xorpmmkToI0rHs [DinekTporHblii pecype] : YueGuuk s GakanaBpos /
®. W. llapkos, B. V. Cnepanckuii; mox obm. pex. 3aci. gedr. Hayku PO @, U. Illapkosa. —
M.: U3narensckoropropas kopnopauus «lamkos u K%, 2015. — 240 c. - ISBN 978-5-394-
02402-3 - Pesxxum noctyna: http://znanium.com/catalog.php?bookinfo=512837

2. Kondaukronorus: Yue. mocobue / E.A. 3ememmuna. - 2-e usa. - M.: L[ PUOP: HULI
Hugpa-M, 2013. - 141 c.: 70x100 1/32. - (BITIO: Bakanaspuar). (060xKa, kapM. hopmar)
ISBN 978-5-369-01082-2 http://znanium.com/catalog.php?bookinfo=368679

3. Kondumkronorus: Yuebnuk / A.fl. Kubanos, W.E. Bopoxeiikun u np.; Ilon pex. A.SL.
Kubanosa; 'oc. Yuusep. Ynpagi. - 2-e u3n., nepepad. u jgon. - M.: HUL| Uudpa-M, 2014. -
301 c: 60x90 1/16. - (BO: DBakamasp.). (m) ISBN 978-5-16-005724-8
http://znanium.com/catalog.php?bookinfo=405091

JonoiHuTeIbHASA IHTEpPaTYpa
A Kondsmkronorus [Dnexrponusti pecype] : yuebuuk / O. 3. Mymryk, A. 10. Jlees, O. C.
Koroposa u ap.; nox o6m. pen. O. 3. Mymryka. - 2-¢ U311, nepepa6. u jom. - M.: MOIIA,

2011. - 320 c¢. - (YuuBepcurerckas cepus). - ISBN  978-5-902597-60-5.
http://znanium.com/catalog.php?bookinfo=451223
2 Meronuyeckne ykasaHMs K JIGKHMSM M CEMHHApPCKHM  3aHATHSAM 110 Kypey

«Kondmukronorus» / T.H.Bacsruna. - M.: HUL] HHOPA-M, 2015. - 47 c.: 60x90 1/16
ISBN 978-5-16-103410-1 http://znanium.com/catalog.php?bookinfo=517925

3 Erupee, A. TI. Tlcuxonorus konduukra [DnektpoHusi pecype] : yue6. mocobue / A. I1.
Eruzec. - M.: MockoBckuii (pmHaHCOBO-TIPOMBIIUICHHBIH yHUBepcHTeT «CHHeprisy, 2013.
- (YauBepcureTckas cepus). - ISBN 978-5-4257-0110-7.
http://znanium.com/catalog.php?bookinfo=451312

4. AHaTtomus Tpy0Boro KoH(mHKTa: [Ipaktuueckoe nocobue / B.A. Mocksun. - M.: KVYPC:

HUIT THOPA-M, 2015. - 150 c.: 60x88 1/16. - (Hayka). (o6moxka) ISBN 978-5-905554-
68-1, 500 sk3 http://znanium.com/catalog.php?bookinfo=469855

5. 3enenxos, M. 0. Kondumxkronorus [DaexTponnsiii pecype] : Yuebuuk / M. 1O. 3enenkos.
- M. : Usparenscko-roproBas kopropauus «/lamkos u K°», 2013. - 324 ¢. - ISBN 978-5-
394-01918-0.http://znanium.com/catalog.php?bookinfo=415117

6. Kondumxronorus [Dnekrpounsii pecype]: Vuebuuk / .M. Kossipes. - M.: U] ®OPYM:
HUIL[ UTH®PA-M, 2014. - 304 c.: 60x90 1/16. - (Boicmee o6pa3opanue). (nepernner) ISBN
978-5-8199-0416-9, 500 ax3 2014

http://znanium.com/catalog.php?bookinfo=420956

Ilepnoanueckue uznanns

ke Kypuan «[TpoGieMbl TeopuH ¥ MPAKTHKH YIIPABICHHS,



2. Kypnan «MenepxmenT B Poccun u 3a pydesxxom»(Bal'V)
3 Kypuan «Yupasnenue nepconanom» (Bal'y).

CnpaBovyHO-IPaBOBbIE CHCTEMBI
1. TapanT
2. Koucynerant [Tioc

ITporpammuoe obecnevenne n UaTEpHET-pecypebl
nporpaMMHoe oGecrieueHne BKIodaeT B ceOs nmakeT nporpaMm MS Office (Word, Excel,
PowerPoint).

1. http://www.gks.ru/ - ®eznepansuas city:x6a rocy1apcTBEHHOH CTATHCTHKH.

2 http://www.gusp.gov.ru/ - I'maBHOe ynpaBieHHe CHENMATBHBIX Iporpamm IlpesujmeHTa
Poccuiickoit @eneparmu

. 8 http://www.fd.ru/ - CaiiT xxypHaia «@UHAHCOBLIH AUPEKTOP»

4. http://www.forbes.ru/ - Caiit sxyprana «®op6e»

o http://www.hbr-russia.ru/ - Caiit ;xypaana Harvard Business Review

8. MATEPHAJIBHO-TEXHHYECKOE OBECINEYEHHE JUCIHHUITJIMHBI
1 JlexuuoHHBIE 3aHATHS:
- KoMmiaekT aneKTpoHHBIX Mpe3eHTaIHiA;
- JlektMoHHas ayIMTOPHsl, OCHAIIIEHHE: MyJIbTHMEIHOe 060py10BaHke (IPOEKTOP MYJIETHMEIHITHBIIT
Epson “EB-W18” B komIuiekTe ¢ nononHutensHbM kabenem Belsis VGA 15m, skpan Lumien), 1ocka
HAaCTEHHAsL.
2 [IpakTHyeckue 3aHITHS:
- YueGHas ay/IMTOpHsI OCHAIEHHE: MyJIbTHMe/iiHOe 06opyroBanue (poextop Acer X1373WH,
skpaH Lumien).
- naxer ITO obmero naznauenus: MicrosoftWord u MicrosoftPowerPoint.
- IOCKa HaCTeHHas.



[Iporpamma cocraBnena B cooTBeTcTBHU ¢ TpeGosanusimu ®I'OC BO no HampapiieHHIO
38.03.03«YmpaBneHue nepcoHaIoM» HPOQMIIO  MOAOTOBKM  «YIpAaBIEHHE  MEPCOHATIOM
OpraHH3alum.

AL
Pa6owyro mporpammy cocrasui crapumii npenojgasarteas kad. DYHU 3akuposa MU ¢ ['/

Penensenr /ZL/) q/JMwa?ﬁﬂﬁ J/; u{,é/,kc/ﬁ,ﬂﬁf/ CLLMLCK o, % /
i S A g /e

IIporpamma paccmoTpeHa u 0106peHa Ha 3aceianuy Kadeapsl « JKOHOMHKA U YIIPaBIeHHe
MHBECTHIIHSIMH U HHHO%J‘IHMH)) I
npotokon Ne or_ AL L/ /£  rona.

3aBenyrouumii kadeapoi A.2.H. npodeccop Jlonuyer O.A. ﬂo‘w“/{
R

Pabouas mnporpamma paccmorpeHa M 0J00peHa Ha 3acellaHUM  yueOHO-METOIHYecKOi
KOMHCCHH HalpaBJICHHS 38.03.03

potokon Ne S ot LU /f rona.
IIpencenarens KOMHCCHH 1.9.H. mpodeccop Jlounuyes O.A. ﬂ/ﬁﬁq 4
L /
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