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1. HEJIX OCBOEHUSA JUCHUIIJIMHBI

Lenpro ocBoeHMSI IUCHUILUIMHBI «MeHEIKMEHT KadecTBa B OPraHU3alUM» SBISETCA
OBJIQJICHUE YYalIUMHUCA TEOPETUYECKHUMH 3HAHUSMU U TMPAKTUUYECKUMHU HaBbIKAMU B 00JacTH
NPUHATUAA W pealu3aliy yINPaBICHYECKUX pEUICHUH, CBA3aHHBIX C COBEPIIEHCTBOBAHHEM
OM3HEC-TIPOLIECCOB OpraHM3alMi B pamMKax cdepbl (YHKIMOHAJIBLHOTO MEHEIKMEHTa —
MEHE/KMEHTa KauecTBa. JlucuuIimHa no xapakrepy siBjiseTcs uHrerpupyroieit. Kypc Beictpoen
KaK UJACOJOTHS W TEXHOJIOTHUS YIPABICHUS OpPraHWYECKH CBSI3aHHBIMH OW3HEC-TIPOoIecCaMu
MPEATPUSITHSL.

3anauu:

- O3HAKOMHTCS ¢ 0a30BBIMU MOHATUSIMH U KOHUEHIUSIMH YIPaBICHUS Ka4eCTBOM;

- W3YYUTh Pa3BUTHS MOJXO0JIOB K YIPABICHUIO KAU€CTBOM,;

- U3Y4MTh MOJ0KEeHUs cTanaaptoB cepuu [SO 9000

- copmupoBaTh yMEHHE MOJATOTOBKH OCHOBHBIX JOKyMeHTOB CMK;

- OBJIAJICTh HABBIKAMHU JIOKYMEHTAJIbHOTO O(OpPMIICHUS pEHIeHUH B YHPaBIECHUH KadueCTBOM
JIeATEeTLHOCTHIO OPTraHU3aliu;

- TIpUOOPECTH HABBIKH BHIOOpA U IPUMEHEHUSI HHCTPYMEHTOB YIIPABIICHUS Ka4YECTBOM.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
HucnunnmHa «MeHeIKMEHT KadyecTBa OpraHu3aluu» OTHOCUTCS K  oOs3aTelbHas 4acTw,
dbopmupyeMoOil yyacTHUKaMH 00pa30BaTEIbHBIX OTHOIICHHH.

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUYEHMUS MO JUCHUITJIMHE
[Inanupyemble pe3ynbTarhl OOY4YeHHsS 1O [AUCUUIUIMHE, COOTHECEHHbIE C IUIAaHUPYEMbIMU
pesyabTatamu ocBoeHust OITOII (koMmeTeHIMAMY U UHANKATOPaMU JOCTHKEHUST KOMITETEHII

dopmupyembie [Inarupyemsbie pe3ynbTaThl OOYUSHHS IO TUCIUILTHHE, B HanmenoBanue
KOMIIETCHIINN COOTBETCTBHH C MHJIMKATOPOM JIOCTH)KEHUSI KOMIIETEHITUHI OIIEHOYHOTO CPE/ICTBa
(xom, comepxaHue Nuaukatop nocTrxeHus Pesynbrarsl 00y4eHus 10
KOMIIETEHIINN) KOMIIETEHIINU JTUCIUTIITUHE
(k00, codepaicanue
UHOUKamopa
OIIK-3. Crocoben | OIIK-3.1. 3naer oOCHOBHBIE | 3HATH: TecToBbie BOIPOCH!
pa3pabaThiBaTh U KOHIENIIMA CTPATETNYECKOTO | - METOJUYECKHM [IpaxTuko-
OCYIIECTBIIATh VIOpaBJIeHUS TEPCOHAIIOM U | HHCTPyMEHTapHui OpUEHTHPOBAHHOE
MEpPOIPUATHS, BUJBI KaJpPOBBIX CTPAaTErui, | peaan3aliu 3a/laHue
HaIpaBJIEeHHBIE HA | MOJXOJBI K OIICHKE | YIPaBIEHYECKUX peIIeHUi
peanmzanuto Pe3yIbTaTUBHOCTH U | B o0mactu
CTpaTeruu 3¢ PeKTUBHOCTH ympaBieHHus | (YHKINOHAIBHOTO
YIpaBIeHUS MIEPCOHAIIOM OPTaHH3AIIHH. MEHEDKMEHTa TUTS
MIEPCOHAIIOM, JIOCTHKEHHUS BBICOKOH
o0ecreunBaTh UX COrJIaCOBaHHOCTH npu
JIOKYMEHTAIIHOHHO BBITIOJTHEHUH  KOHKPETHBIX
€ CONPOBOXK/ICHHE MPOEKTOB U paboT
U OIICHUBATh YMmern:
OpraHu3aMOHHbIE KOOPJMHHUPOBATH
Y COILIMANIbHBIE JIeSITeIbHOCTD
MOCIIEACTBHA WCIIOJTHUTENEH ¢ TOMOIIBIO
METOINYECKOTO
WHCTPYMEHTapHS
peanuzannuu
YHPaBIEHUYECKHUX PEHICHUN
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B o0J1acTu
(YHKIMOHAIBEHOTO
MEHEKMEHTA 1JI
JOCTHKCHHMS BBEICOKOU
COTJIaCOBAaHHOCTH MPU

BBITIOJTHCHUM ~ KOHKPETHBIX
MIPOEKTOB M paboT
Baaners:

HaBBIKAMHU MO3TAITHOTO
KOHTPOJIA peannzanuu

OM3HEC-TUIAHOB W YCIIOBUH
3aKIII0YaeMBbIX COTJIALICHUH,
JIOTOBOPOB U KOHTPAKTOB

OIIK-3.2. YMmeer mpoBOIUTH

CTpaTernyeckuit aHanu3
(hakTopoB BHEIIHEH u
BHYTPEHHEN cpenbl
OpraHM3alH{, Ha OCHOBE
KOTOpOTO pa3zpabaThIBaTh
KOMIUIEKC MEPONpPUATHH 110
peanuzanuu HOPUHATON
CTpaTeruu YIpaBIECHUS
MIEPCOHAJIOM C  yderoMm
UMEIOIINXCS  PecypcoB |
obecreunBaTh 170'¢
JIOKYMEHTaJIbHOE

COTIPOBOX/ICHUE, OIICHUBATh
OKHJaeMbIe pe3yIbTaThl

[IpEeAJIaraéMblX pELICHUNd U
MeponpuaATUd B 00JIacTH
YOPABICHUST MEPCOHAJIOM C
YYIE€TOM MX OPTraHU3aIlOHHOMN
U COLMAJILHOM 3HAYMMOCTH U

o0ecrieyeHus1  yCTOWYHMBOTO
pa3BUTHS, a TaKke
WHTETPUPOBAThH
MEpPOIPHATHS,

HaIpaBJICHHbIE Ha
peannzanuio CTpaTeruu

yHOpaBJIeHUs MEPCOHAIOM, B
CHUCTEMY BHYTPU(HUPMEHHOTO
TUTAHUPOBAHUS.

3HaTh:

METOJIOJIOTHIO  YIIPABIICHUS
KaueCTBOM; COBpPEMCHHBIC
METOJIBI  TIPOTHO3WPOBAHUS
u oOecreyeHHst 3aJaHHOrO
YPOBHS KauecTBa
MPOAYKIIMH, HCIOIB3yeMbIe
Ha pa3IMYHBIX »JTamax e¢
SKU3HEHHOTO [MKJIA;
TepMI/IHOJ'IOFI/IIO ynpaBHCHI/IH
KayeCTBOM.

Ymers:

IIPOBOJIUTE CTPYKTYPHBINA H
(YHKIIMOHANBHBIN  aHaNH3
KayecTBa CJIOKHBIX CHCTEM
C pa3J'H/I‘-IHLIMI/I cXeMamMu
MOCTPOCHUS MIPOLIEAYPbI
cepruUKanuy TPOAYKIIUU

A CHCTEM  YIpaBICHUS
Ka4ye€CTBOM, BBIABJIIATH
CYIIECTBYIOIINE B
OpraHm3ald  TPOOIEMBI,
MIPOBEPKHU KadecTBa
MPEIOCTABISAEMBIX ~ YCIYT
MepCcoHaNa,  BBITyCKaeMOUH
MPOLYKIIUU;

Baanernb:

HaBBIKAMH  TUTAHUPOBAHUS

MeponpHusITHid u paboT o

oOecIle4eHnI0  3aJaHHOI0
YpOBHS KauecTBa
MPOIYKIIUA Ha
Hpe}IHpI/ISITI/II/I HaBbIKaAMH
TUTAHUPOBAHUS

MeponpusaTuii U pador 1o
YCTPAHEHUIO BO3HHKAIOIINX
Je(PEeKTOB

TecToBbIe BONPOCHI
IIpakTuxo-
OpPUEHTHPOBAHHOE
3a/1aHHE
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OIIK-3.3. Bimaneer meTogamMu

BHEJPCHUS W3MCHEHUH B
CUCTEMY YIpaBIeHU
MIEPCOHAIOM u
WHCTPYMEHTaMH

obecrieueHus KayecTBa
YOPABICHUECKUX  PELICHUN,
HaNpPaBJICHHBIX Ha
peanu3anuio CTpaTeruu

YIOpaBJIeHUS MEPCOHAIIOM, B
TOM YHCIE€ B KPHU3UCHBIX
YCIIOBHSIX.

3HaTh:

OCHOBHBIE ITOHSATHS, METO/BI
51 WHCTPYMEHTHI
KOJIMYECTBEHHOI'O 5
KauyeCTBEHHOI'O aHammsa
MPOIIECCOB  YIIPABIICHUS, B
TOM qpciIe CHCTEMBI

0e30MacHOCTH Tpy/Aa, €ro
SPTrOHOMHKH M SCTCTHUKH.
YMmerh:

HCII0JIL30BATh
BEPOSATHOCTHO-
CTaTUCTHYECKHE METO/BI
OIICHKH YPOBHS KadecTBa
CIIO’KHBIX CHCTEM u
N3MCHCHUS KadyeCTBa B
MpoIecce UX IKCIUTyaTaluu
Ha pa3HI/I‘-IHLIX Tarax
SKM3HEHHOTO LIMKJIA,
MPaBUIGHO  TPOU3BOJUTH
BEIOOD METOJIOB "
I/IHCTp}/MeHTOB I/I3MCp€HI/I$[
KadeCTBa, BBIABJIIATH nu
aHATM3UPOBATH
CTICIU(PUICSCKUC PUCKH;
Baanern:

HaBBIKAMH perreHus
MPAKTHYECKUX 3a/addl  TI0
YIPaBICHUIO KayeCTBOM Ha
MPOU3BOACTBE M B cdepe

YCIIYT; HaBBIKAMHU
BBISIBJICHUS M aHaiu3a
PHUCKOB, MPUMEHSATh
CTaTUCTUYECKUE  METO/BI

yIpaBJIEHHUs] KAYE€CTBOM JIJIsI
aHanmm3a mpoOJieM KadecTsa
u ux peLIeHNs;
MOTPEOHOCTHIO B
MOCTOSIHHOM TIPOJIOJDKEHUH
oOpa3oBanmst B 0oO01acTu
KayecTBa

TecToBble BOMPOCHI
IIpakTuxo-
OpHUEHTHUPOBAHHOE
3a/1aHHE
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TpynoeMKOCTh TUCIUILTMHBI COCTABIISET 4 3a4ETHBIX €IUHMII, 144 Jaca

TemaTnueckuii mjian
(¢opma o0yueHus: 04HO-3204HAA

KonrakTHas pabora DopMbI
oOyJaronxcs TEKYIIero
C MeJarorHuecKuM KOHTPOJIS
< paboTHUKOM 5 yCIIeBaeMOCTH,
§ B x| 3 = popma
& 2 = & = 5 « | MpoMeKyTOUHOI
& s = ) 5 v =
Ne HanmenoBanue TeM u/nim 2 0 = O 9 £ 5 ATTEeCTAIIMH
o = < T3 33 11
n/n pas3zienoB/TeM AUCIUILIHHEI 3 w < & N S §| E 2| (nocemecmpan)
ol 5| E| g| g|E¢gl¢g"
=4 =
[P) b 5 a g S c%
T é ) o SR O
=3 = )
= s QS
= o = =
% ) &
< O o)
o < =
= = ©
1 OcHOBHEIE TTOHATHSI B 007aCTH 8 1-2 |2 1 1
yTpaBiicHAS Ka4eCTBOM. 12
Hogelimas koHuenuus
MEHEDKMEHTA KauecTBa.
2 ['ypy MeHeKMeHTa KayecTBa. 8 34 |2 1 1 12
3 OTe4eCTBEHHBIN OIBIT 8 56 |2 1 1 12 Peiitunr-
YIpaBJICHUS KAYECTBOM. KOHTpOJIb Nel
4 Ba3oBbie KOHIIEIMY U HIeonorusa | 8 7-8 | 2 1 1 12
TQM.
5 HNHCTpyMEHTHI MEHEKMEHTA 8 9- 2 1 1 12
KadecTBa 10
6 Crannaptel CMK cepun I1SO. 8 11- | 2 1 1 12 PetiTunr-
12 KOHTPOJIb Ne2
7 AynuT KauecTBa U MPEMHUH 8 13- | 2 1 1 12
KadecTBa. 14
8 3aTpaTsl Ha Ka4eCTBO 8 15- | 2 1 1 12
YmpasieHue 3aTparamMu Ha 16
Ka4yecTBO
9 Pa3paboTka u BHeipeHue cucreM | 8 17- | 2 1 1 12 PetiTunr-
MEHePKMEHTa KauecTBa B 18 KOHTPOIIb Ne3
OpraHu3aIuu
Bcerosa 8 cemectp: 18 |9 9 108
Hamune B muctmnrummue KIT/KP
Htoro o gucnumimHe 8 18 9 9 108 3auer ¢ OLeHKOH
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TemaTH4yecku njaaH
(dopma o0yueHHUsI — 0UHO-32a04HAasi (YcKOpeHHast opMma)

Konrakrthas pabora Dopmer
o0yJaromnxcs TEKYIIero
C TeJarorHuecKuM KOHTPOJIS
< paboTHUKOM & yCIIeBaeMOCTH,
2]
§ » - = = dhopma
S .
gl 2 = 5| g 5 « | npomexyTounoit
Ne HanMenoBanue TeM n/mim 3 o = © 9 55 D —
= 2 5| &) 23 8¢ !
n/n pas3zienoB/TeM AUCUUILINHEI 3 = = = o S 8| 5 S | (no cemecmpan)
o o 2 )
=t g g o S §| =
Q 5 ) o QLU s
T o S 8 O
= > = ) Q
= s S
= o, = =
% ) &
< O o)
o < =
= = ©
1 OcHOBHBIE ITOHATHS B 00/1aCTH 4 1 1 1
yTpaBiicHAS Ka4eCTBOM. 12
Hoseiimas koHmennus
MEHEDKMEHTA KaueCTBa.
2 ['ypy MeHeKMeHTa KayecTBa. 4 2 1 14
3 OTe4eCTBEHHBIN OIBIT 4 1 1 14 Peiitunr-
YIpaBJICHUS KAYECTBOM. KOHTpOJIb Nel
4 bazoBrie koHUETIIMY U uaeonorus | 4 1 1 14
TQM.
5 WNHcTpyMeHThI MEHEKMEHTa 4 1 1 14
KayecTBa
6 Crangapter CMK cepun I1SO. 4 1 1 14 PetiTunr-
KOHTPOJIb Ne2
7 AynuT KauecTBa U MPEMHUH 4 1 1 14
KayecTna.
8 3aTpaTsl Ha KaueCTBO 4 1 1 14
VYpasieHue 3aTparaMy Ha
Ka4yecTBO
9 Pa3pabotka u BHenpenue cucrem | 4 1 1 PetiTunr-
MEHEDKMEHTa KaueCTBa B 14 KOHTPOJIb Ne3
OpraHu3aIun
Bceroza 4 cemectp: 10 |5 5 124
Hamune B muctmummue KIT/KP
Hroro no pucuuruinye 4 10 |5 5 124 3ader ¢ OIEHKOMI

CO}Iep)KaHI/Ie JEKIINOHHBIX 3aHSATHH 110 AUCIHUIIIMHE

Tema 1 OcHoBHBbIC NOHATHS B 00/1acTH ynpasjeHusi kKadecTBoM. Hopeilimasi koHuenuus
MEHeKMEeHTa KayecTBa.

Copnepxanne Tembl. [loHsTHe KkauecTBa mpoiaykTa W mpouecca. llemw, GyHKIUM MeHeIKMEHTa
KadyecTBa. LIeHHOCTh U1 MPOM3BOIUTENS U LIEHHOCTH i1 moTpedurens. Konnenuun kagectsa. daza
KOHTposia KauectBa. Pasza ympasneHus kadectBoM. @a3za MeHemxMmeHTa KadectBa.  Pasa
IUTAHUPOBAHMS KaueCcTBa. DKOJIOTMUYECKUHA MEHEIKMEHT.

Tema 2 I'ypy MeHeqKMEHTA Ka4yecTBa.

Conepxanne Tembl. DaBapa JleMuHr U ero 14 mNpuHIMIIOB yrpaBieHUs KadecTBoM.; JIxozed
Joxypan - xonuenuus AQI u cnupans [xypana; @umunn Kpocou cuctema ZD («HONB
nedexToBy), "kauectBo - OecriatHo"; Apmang @elirenboym u ero konuenuus TQC; Kaopy
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HcukaBa — aBTOp SAMOHCKOTO BapHaHTa KOMIUIEKCHOTO YIPAaBIEHUS KaueCTBOM, KPYKKHU KadyecTBa,
Juarpamma Ipu4uHbI-CIIEACTBHE.

Tema 3 OTeuecTBEHHbIH ONBIT YNIPABJIEHHSI KA4eCTBOM.

Copnepxanue Tembl. O0ecnieueHrne KauecTBa MPOAYKLNY B JTOPEBOIIOLIMOHHBIN niepuoa. J(oBOeHHbII
NepUoI, CTaHAapTU3alusd U yHUUKaluusa npoaykuuu. YnpasieHue kauectBoM 1 HOT. CaparoBckas
cucreMa BUIL.  Cucrema KAHAPCIIM "KauecTBo, HaaexKHOCTb, peCypc € NEPBBIX H3AEIUN".
Hayunas opranmzarus pa0GoT mo mosbiieHuto mMotopecypca (HOPM). Pa3zpaboTrka m BHeIpeHuUe
KCVYKII B CCCP. Onsit BHeapenus MCO B CCCP u Poccun

Tema 4 bazoBble KoHIenuuu 1 uaeogoruss TQM.

Conepxxanne tembl. [lpunmuner TQM. Opuenrtauus Ha noTtpedbutens. JIMaepcTBO PyKOBOICTBA.
Bosneuenue pabotHukoB. IIpomeccupiii moaxon. IloctositHHOE ynydmienue I[lpunsTHE pelICHHH,
OCHOBaHHOE Ha (akTax. B3aMOBBITOJHBIC OTHOIICHHUS C TOCTABIIMKAMH.

Cucrema 6u3Hec-TIpolieccoB opranu3anuii. MonenupoBanue OU3HEC-IIPOLIECCOB.

Tema 5 UHCTPYMeHTBI MeHe>KMeHTa KauecTBa

Copepxanne tembl. [JIuarpamma I[lapero. [Ipuunnno-cneacrsennas auarpamma Mimukasa. Matpuia
KoHTpMep. ['paduku m muarpammel. uarpamma cpojactBa. [luarpamma cBszeid. [IpeBoBuiHas
nuarpamma. MatpuuHnas auarpamma. Ctpenodnas quarpamma. MaTpuiia IpHOpPUTETOB.

Tema 6 Ctangaptel CMK cepuu 1SO.

Copepxanne Tembl. Pa3paboTka W BHeIpeHHE CTaHAApPTOB yIpaBieHHs kadecTBoM. [Iporecc
paszpabotku u mnpuHsITHS cTanaapta B ISO. CocraB 6a30Bbix crangaptoB ISO. Bepcum cranmapra,
orninuua Bepcuil. Hasnauenme u crpykrypa crangaproB ISO 9000, ISO 90017 ISO 9004.
ObecnieueHne COOTBETCTBHS CHUCTEMBI KadecTBa TpeOoBaHusiM crangapta [SO. OrpacieBsie
cranaapTel CMK. OtedectBenHble cTanaapThl. Mcnonb3oBaHue CTaHAAPTOB.

Tema 7 AyIMT Ka4ecTBAa M IPeMUH KadyecTBa.

Copepxanne Tembl. [lopsgok u opranuzanusi cepTuduKanuu Ha cooTrBercTBUe crangapram CMK.
ISO 9000.

Peanu3zanus npoueccHoro noaxona B crangaptax ISO. IToaroroska qokyMeHTauu K cepTuduKanum
Ha cootBercTBHE [SO. CocTaB mokyMeHTamuu 1o mpoieccam. OOyueHue mepcoHana B MPOIEcce
HOJrOTOBKU CepTU(HKAIMU Ha cooTBeTcTBHE ISO

MexnyHapoHbIE U OTE€UECTBEHHBIE TPEMHUH KauecTBa.

Tema 8 3aTpaThl HA Ka4eCTBO YINPaBJIeHUE 3aTPAaTAMU HA Ka4eCTBO

Conepxanue TeMbl. CTpyKTypa 3aTpaT Ha KauecTBO ¢ MO3ULMI TeopuH ctoumoctu. Knaccudukanmu
3aTpar Ha KadecTBO. llmaHMpoBaHMe 3aTpaT Ha KauecTBO. YYeT 3aTpaT Ha KadecTBo. HampaBieHus
CHI)KEHMsI 3aTpaT Ha KadecTBO. OlleHKa 3KOHOMUYECKOW 3(P(PEKTUBHOCTH BHEAPEHUS] CHUCTEM
yIpaBIeHUS KAYeCTBOM.

Tema 9 PazpadoTka u BHeApeHHe CHCTEM MeHeIKMEHTAa Ka4eCcTBAa B OPraHU3aluu

Conepxxanne Tembl. HeobxomumocTs paspabotku u BHenpenus CMK. Crpykrypa U mopsaok
pazpabotkn CMK. Komanna paszpabotkn CMK. Opranumzanmonnas crpykrypa CMK.
Hcnonb3oBanue KoHcanTHHra B pazpaborke u BHeapenun CMK. Ilpunnumnel pa3paboTku. DakTopbl
ycnexa. [Ipuunnsl Heynau. [IpoexTHblil moaxon B pazpadoTke u ceptudukannn CMK.

Conep:kanue NPAKTHYECKUX 3AHATHIA 110 JUCHHUIINHE
Tema 1 OcHOBHbIe NMOHATHS B 00JaCTH ynpaBJjieHUs1 kadyecTBOM. HoBeiimas kKoHuenuusi
MeHe/KMEHTAa Ka4yecTBa.
[Tokazarenu kauecTBa, KAk OCHOBHAsI KATETOPHS OLIEHKH MOTPEOUTENbCKIX CBOMCTB
Tema 2 I'ypy MeHeqKMEHTA Ka4yecTBa.
Craguu pazsutuu punocoduu yrnpaBieHUs KaueCTBOM
Tema 3 OTevyecTBEHHBIN ONBIT YIPABJICHUA KA4eCTBOM.
Pa3Butue ynpasnenus kauectBom B Poccuu
Tema 4 bazoBble koHuenuuu u uaeosorust TQM.
OcHOBHBIE TIOJIOKEHUS U MPUHIUTBL TQM
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Tema 5 UHCTPYMEHTBI MEHE:KMEHTA Ka4ecTBA.

[Tokazarenu kayecTBa ¥ UX OLIEHKA

Tema 6 Ctangaptsl CMK cepumn ISO.

Mexxnynapoansie opranusanuu no cranaaptusanuu MCO u MOK

Tema 7 AyIuT KayecTBa U IPeMUM Ka4ecTBa.

Oco0eHHOCTH U ATl MPOBEICHUS CEPTUDHUKAIINHI CUCTEMbI MEHE)KMEHTA KauecTBa.

Tema 8 3aTpaTbl Ha KaUeCTBO YNpaBJeHUE 3aTPATAMH HA Ka4eCTBO.

Mertob! Ki1accu(UKaIyy 3aTpaT Ha KQ4eCTBO

Tema 9 PazpaGoTka u BHeIpeHHE CHCTEM MEHEI)KMEHTA Ka4yeCcTBa B OPraHu3alum.
Pa3zpaboTka 001ecucTeMHON U ClIeUATbHON JOKYMEHTAIIMH CHCTEM MEHEDKMEHTA KaueCcTBa

5. OEHOYHBIE CPEJCTBA JJI51 TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH,
MMPOMEKYTOYHOM ATTECTALIUU IO UTOTAM OCBOEHMS JUCHUTIIMHBI
U YYEBHO-METO/IMYECKOE OBECHEYEHUE CAMOCTOSITEJBbHOI PABOTBI
CTYJIEHTOB

5.1. Texkyuuii KOHTPOJIb yCII€BAEMOCTH
Bonpocs! 1J1s1 NOATOTOBKH K ONPOCY MO AUCHHUIIUHE «MeHeI)KMeHT KauecTBa B
OpraHu3anun»
Tema 1. OcHOBHbIE MOHATHS B 00,1aCTH yIpaBJiieHus kauecrBoM. HoBeiilasi koHuenuus
MEeHe/I’KMeHTa Ka4yecTBa.
[TonsiTHE KauecTBa MPOAYKTA U IpoIiecca.
Llenu, pyHKIMM MEHEIKMEHTA KauecTBa.
LleHHOCTP JUI IPOM3BOIUTENS i IEHHOCTD [T TOTPEOUTES.
Konuenmuu kauectsa..
Tema 2. I'ypy MeHeqKMeHTA KayecTBA.
OnBapn JlemuHr u ero 14 mpuHIMIOB yIIpaBieHUs Kaue€CTBOM
Hxo3ed Dxypan - konnenmus AQI u cnupans [[xypana;
@ununn Kpocou cucrema ZD («Hosb 1ePEKTOBY), "KauecTBO — OECIIaTHO
Kaopy HcukaBa — aBTOp MoJIeNn KPYKKOB KauecTBa, IMarpaMMa MpUIHHBI-CIICICTBHE.
Tenma 3. OTevyecTBeHHBII ONBIT YNIPABJEHUSA Ka4ueCTBOM.
VYnpasnenue kauectsoM 1 HOT.
CaparoBckas cuctema BUIL.
Cuctema KAHAPCIIU "KauecTBo, Haie:xKHOCTD, pECYpC C MEPBBIX H3ICITH".
Pazpabotka u BHenpenne KCYKII B CCCP.
Omnsit BHeapenus UCO B CCCP u Poccun

Tema 4 Ba3oBble koHIenuuu U uaeogorus T QM.
[Mpununsr TQM. OpuenTanus Ha OTPEOUTES.
JlunepcTBO pyKOBOICTBA.
Bogneuenne pabOTHUKOB.
ITocTostHHOE ynyulieHne
[TpunsTHE peleHnii, OCHOBaHHOE Ha (pakTax.
Cucrema OU3HEC-TIPOIIECCOB OPTaHU3AIIHH.
MonenupoBanue OU3HEC-TTPOIIECCOB.
Tema 5. HHCTpYMEHTBI MEHEXKMEHTAa Ka4yecTBa
[TpuunHHO-cnencTBeHHas Auarpamma HMimkasa.
['paduku u guarpamMmel.
Junarpamma csizeit
MarpuuHas tuarpamma.
Crpenounas quarpamma.

NoabkowhE

agbrwbnE



6. Marpuria npuOpuTETOB.
Tema 6. Crangaptel CMK cepumn 1SO.
1. Pa3paboTka 1 BHEJpEeHHE CTAaHJAPTOB YIPABJIECHUS KAY€CTBOM.
2. Ilpouecc pa3zpaboTku U npuHATHS cTanaapTa B ISO.
3. Haznauenue u ctpykrypa cranmaptoB ISO 9000, ISO 9001, ISO 9004.
4. O0ecrieueHNE COOTBETCTBHSI CUCTEMBI KauecTBa TpeboBanusM cranaapta [SO.
5. Orpacnesie crannapTel CMK.
6. Mcnonp3oBaHue CTaHIAPTOB.
Tema 7. AyIuT KayecTBa U IPeMHH KayecTBa.
1. Tlopsnok u opranuszanus ceprudukanun Ha coorsercTBre ctangapram CMK. ISO 9000.
2. Peanmuzanus npoueccHoro noaxoaa B ctanaaprax ISO.
3. IoaroroBka JOKyMEHTAIMH K cepTUUKAK Ha cooTBeTcTBHE [SO.
4. CocTtaB JOKyMEHTALMH 10 IIPOLEcCaM.
5. MexayHapoIHble U OT€YECTBEHHbBIE IIPEMUN KaYeCTBaA.
Tema 8. 3aTpaTbl Ha KauecTBO YNpaBJieHHe 3aTPATAMH HA Ka4eCTBO
1. Crpykrypa 3aTpaT Ha KauecTBO C O3ULUI TEOPUU CTOUMOCTH.
2. Knaccudukanuu 3aTrpar Ha Ka4ecTBO.
3. IlnanupoBanue 3aTpaT Ha KAYECTBO.
4. Yuer 3aTpar Ha KauecTBoO.
5. HanpaBneHus CHU)KEHUS 3aTpaT Ha KayecTBO.
Tema 9. PazpaGoTka u BHeJpeHHEe CHCTEM MEHeI)KMEHTa Ka4ecTBa B OPraHu3anuu
1. Crpykrypa u nopsinok paspadborku CMK.
2. Opranu3zanuonHas crpykrypa CMK.
3. Hcnonp3oBanue KOHCANTHHTA B pa3padoTke u BHeApeHnn CMK.
4. dakrtopsl ycnexa. [Ipuunnsl Heynay.
5. IlpoextHbIil noaxon B pazpadorke u cepruduranun CMK.

IIpumepbl TecTOBBIX 3aJaHUH N0 JUCHUIIMHE « MeHeI)KMEeHT Ka4ecTBAa B OPraHU3aluN»,
HCII0JIb3yeMBbIX NP TEKYILeM KOHTpOJIe
PeiiTunr-kourposan Ne 1
VYkaxure, BepHbl ([la) min HeBepHb! (HeT) cnenyromniue yrBep xIeHHS:
1. {KauectBo} = {Y10BI€TBOPEHHOCTH NOTPEOUTEIS }
2. {KauectBo} = {llennoctb} / {CTOMMOCTS }
3. OnTuManbHOE COOTHOIICHHUE JUTSI MOTPEOUTENS: IEHHOCTD MPOAYKIIUH = CTOUMOCTD TPOTyKIIHA
4. Mpesugentr CHIA Jxon Ouipkepansy KenHenaw, BbIABUHYBIIMH B Havane 60-X TOA0B
MEHEIP)KMEHTa KauecTBa
5. CornacHo KOHLEMIMH 00IIecTBa NOTpedieHus, TpeboBaHUs MOTpeduTeNs 6e3ycI0BHO 001 Jat0T
IMPUOPUTETOM HaJl BO3MOXKHOCTSMHU MTPOU3BOJIUTENS, U 3aAIIUIIAIOTCS YCTAaHOBJIEHUSIMU TOCYJapCTBa
U o011ecTBa.
6. Pecypcel 3emiin He pacCUMTaHBI HAa TO, 9TOOBI B "00IIEeCTBO MOTpeOIeHHs " BOILIA OOIbINAs YacTh
HaCeJICHUS TUIaHEeThI
7. BHyTpennue (o0ecnieueHre KauecTBa BBITYCKAEMOW MPOAYKLHUU U COOTBETCTBEHHO YKpPEIJICHUE
MOJIOKEHUS Ha pbIHKE) M BHEUIHME (TOBbIIEHHEM 3((EKTUBHOCTH MPOM3BOJCTBA, TO €CTh
YBEJIMYEHUEM MPUOBLIN KOMITAHNH) 1IETTU MPOU3BOAUTENS BCTYNAIOT B KOHMIUKT B (haze OTOpaKoBKU
8. Konuenmus ¢assr oropakoBku: I[loTpedurens NOKEH MONIydaTh TOJBKO TOAHBIE M3JENus, T.C.
U3JIeNNsl, COOTBETCTBYIONIME cTaHaapTam. OTOpakoBKa - OJAMH W3 BaXKHBIX METOJIOB OOecreueHus
kauecTBa. HO OCHOBHBIE ycHIMS ClIELyeT COCPEJOTOYMTH Ha YIPABIECHUU IPOU3BOJCTBEHHBIMU
npoueccamu, ooecriedrBasi yBeJTUUeHNE MPOLEHTA BbIX0/1a TOIHBIX U3/1ETHH
9. B 70x rr. XIX Beka B opyxkeitHoM mpowusBojcTBe (3aBojbl Comroanst Konbra) pommnace uues
CTaH/IapTHOrO KauecTBa
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10.Konnenmus ¢a3pl ynparneHus kadectBoM “TloTpeOuTenph AOMKEH MOJIydaTh TOJBKO TOJHBIC
U3JIeNusl, T.e. M3JENHs, COOTBETCTBYIOIIHME cTaHmapraM. OCHOBHBIC YCWIHS JIOJDKHBI OBITh
HaIpaBJICHbI HAa TO, YTOOBI HE TOHBIC M3enHs (OpaKk) ObLIM OBl OTCEUEHBI OT MOTPeOUTENS .
11.Kaxxp1if mpOM3BOACTBEHHBIN MPOIECC UMEET OINPEACIICHHBIN MPEeN BbIX0/1a TOAHBIX U3CIUi, U
3TO Mpees ONpeAessseTcsl He IPOLECCOM CaMUM Mo cede, a CUCTEMOM, TO €CTh BCel COBOKYITHOCTBIO
JESTSIILHOCTH MPEANPUATHS, OPTaHU3aIUU TPY/AA, YIIPABICHHSI, B KOTOPOI 3TOT MPOIIECC MPOTEKALT.
12.®da3a MeHemKMEHTa KayecTBa. MeCTO KOHIICTIMM HEOMyIleHUs Opaka K MHOTpeOUTento u
KOHIIETIINH YBEJIMUEHUS BBIX0/1a TOAHBIX M3Aenui 3aHsu1a koHenius "0 nedexkros".

13. ®opma mnposiBiaeHHs MpoTHBOpeurss B ¢a3ze IUIAHMPOBAHMS KauecTBa: NpU OIUOKe B
OTIpE/ICTICHUU 3allPOCOB MOTPEOUTENCH MPH BBIXOJE TOJMHBIX, C TOYKH 3PECHHS IMPOU3BOJUTEICH,
U3JIEJIMIA Ha PHIHOK 3aTpaThl YPE3BHIYAITHO BEIHKH.

PeidTMHT KOHTPOJIL Ne 2
VYkaxurte, BepHsl (/la) unu HeBepHsbl (Her) cienyromue yrBepxaeHus:
1. ®a3a mnanupoBaHus kadectBa. OCHOBOHM KOHIENIWM HOBOHM (has3bl cTanma uaes, 4To OoJbIuas

4yacTh e(EeKTOB M3IENUN 3aKIa bIBaeTCs Ha CTaJAWU pa3pabOTKH W3-32 HEJOCTATOYHOTO KayecTBa
MPOEKTHBIX padoT;

2. 'mcrorpaMMbl — OJWUH W3 BApUAHTOB KPYTOBOW JHArpaMMbl, OTOOPa)KAIOMIUK 3aBUCHUMOCTD
YacTOThl IMONAJaHMs IMAapaMeTPOB KadyecTBa M3JAEIMs MM Ipoliecca B ONPEACICHHbI HMHTEpBail
3HAQ4YECHUH OT ITUX 3HAYCHUM.

3. Anamu3 Ilapeto pamxupyer OTIesbHbIE O0JACTH MO 3HAYUMOCTH WM BAaKHOCTU U INPHU3BIBAET
BbISIBUTH W B IEPBYIO OYepelb YCTPAaHUTb TE€ MPUUMHBI, KOTOpPbHIE BBI3BIBAIOT HauWOOJbLIECE
KOJINYECTBO MpobieM

4. «Quxkn Hemunray, unu PADC— «naH, neiicTBUe, OCYIIECTBICHHUE, IIPOBEPKAY

5. Jlopora /lemuHra K ciiaBe TECHO CBSi3aHa C pa3BUTHUEM KayecTBAa B HEMEIIKOW MPOMBIIIIEHHOCTH,
3a KOTOpPOE, KaK CUYUTAIOT, B 3HAUUTEIbHON CTEIIEHU OTBETCTBEHEH UMEHHO OH. B koHue 40-x roaos
JleMuHT 00y4an HEMIIEB CTATUCTUYECKUM METO/1aM.

6. JlemuHT paccMaTpuBaeT CBOU 14 KITFOUEBBIX MPUHITUIIOB-3aMIOBE/IEH Kak OCHOBY IpeoOpa3oBaHUs
aMEPUKAHCKOW MMPOMBIIIJIEHHOCTH, B T.4.:

7. cUCTEMBbI aTTeCTalluu U paH>KUPOBaHMsI IEPCOHAJA;

8. HCIONIb30BaHKE TOJIBKO KOJIMYECTBEHHBIX KPUTEPUEB JUIS OLICHKH JeSITeIbHOCTH KOMITAHUH.

9. B 1992 r. [Ixxypan oOpaTuics K pOCCHACKAM KOJIUIETaM C TIPU3BIBOM pEIIaTh BCE IKOHOMHUYECKHUE
npo0JeMbl Ha OCHOBE CUCTEMHOTO MOAX0/1a K KayecTBy. B 3ToM o0pallieHnn ecTb BecbMa 3HaYMMbIe
cioBa: «Hu y ostHOM cTpaHbl MUpa HET HEOOXOUMOCTH OBITH OETHOM.

10. Tarytu sBrnsercs aBTopoMm KoHuenmu AQI (Annual Quality Improvement) — KoHIeNnuu
€XKETOJIHOTO YJIy4IIeHHs KauecTBa

11. OnTtumanbHOE COOTHOLIEHHE LIEHHOCTH MPOJYKTa JJIsl MPOU3BOAMUTENS U noTpedurens: ['ognas
NPOAYKIMSI=TpeOyeMble CBONCTBA

12. JIx. JxypanoM chopMyIHpOBaHbl OCHOBBI SKOHOMHUYECKOTO MOIX0a K 00ECIIeYeHHIO KauecTBa
13. @. Kpocbu sBusiercss wmaeonorom cuctembl ZD («Homb pedextoBy). M3ydas BOIpoCH!
CTOMMOCTHOH OLIeHKHM KauecTBa, KpocOu BbIckazan 3HaMeHUTHIN apopusm: «KadecTBo — 6ecriaTHo»
(Quality is Free).

PeidTuHr-KOHTPOJIBL Ne 3
VYxaxwure, BepHbl (/la) mwin HesepHsl (Het) cnenyromniue yrBepkIeHHS:
1. B 50-x romax K.McuxaBa Obuta chopmyiaupoBaHa KOHIENIHS KOMILJIEKCHOTO (TOTAJbHOTO)
ynpasneHus kagectsoM (TQC),
2. I'maBHOe B ¢minocopun TaryTm — 5TO TOBBIIIEHHE KadecTBa C OJHOBPEMEHHBIM CHW)KCHHUEM
pacxoioB.
3. BSI 5750 - mepBbIit B MUpe MEXTyHapOAHBII CTaHAApT KadecTBa, pazpadoran B CIIIA
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4. Cepus cranmaptoB ISO paspaboraHa Ha OCHOBE CTaHAapTa bpuTaHCKOW OpraHu3alnud II0
CTaHJapTU3ALNH

5. ISO - ab0peBuarypa Ha3BaHHS MCKIYHApOJHOW OpraHU3alMHM 110 CTaHAapTH3alud - The
International Organization for Standartization

6. I'maBHOe B cucrema kadecTBa corjacHo ISO - 3TO MOKYMEHTHPOBaHHOCTH BCEX IMPOIECCOB,
UMEIOIIMX OTHOUICHHE K MPOU3BOJICTBY MPOAYKIIMH M MOTYIIHUX OKa3aTh CYIIECTBEHHOE BIMSHUE HA
€ro KauecTBoO.

7. ToBaper kareropum '"refurbished" (BoccraHOBIEH) MOTYT W3rOTAaBIMBATHCA M3 TOJTHBIX
KOMITOHEHTOB 3a0paKOBaHHOM MPOAYKIUH, TPOIICAIINX TPOBEPKY.

8. CrannmapThl TOBOPSAT TOJIBKO TO, YTO HAJIO CAENAaTh, HO HE TOBOPAT - KaK.

9. HoBas Bepcusi CTaHAapPTOB MMEET MEHBIIIAsK CTEIICHh KOHKPETH3AIHH

10. HoBelil cranmapt TpeOyeT co3janus MEHBILETO Yiciia JOKYMEHTOB, YeM CTaphIil.
11. Crapas Bepcus CTaHIAapPTOB Mpekpamaet Aciictue B perpaie 2004 roxa
12. OtHOCHUTENBbHBIM HEJOCTAaTKOM BBEJICHHS HOBOTO CTaHAapTa SBISETCS TO, YTO uepes3

HEKOTOPOE BpeMsl YK€ CcepTU(UIIMPOBAHHBIC OPraHU3allMM BBIHY)KICHBI BHOBb TPATHTh BpEMs U
JICHBTH HA Q/IANITAI[MIO0 CBOMX CUCTEM KauyeCTBa K €ro HOBBIM TPCOOBAHHSIM. .
13. Ceptuduxkanus Ha coorBercTBre ISO momnagaer moa kaTreropuio ayauTa TpeTheil CTOPOHOM

5.2. IIpoMeskyTOYHASI ATTECTALUSA 110 UTOraM OCBOEHHSI JUCLIUILIMHBI
Bonpocs! /151 NOATOTOBKH K 3a4eTy € OLleHKOi Mo Jucuuinie « MeHeIKMeHT KayecTBa B
OpraHu3anuu»

[Tonsitue kauecTBa. LIeHHOCTH /17151 MPOM3BOAUTENS U LIEHHOCTD ISl TIOTPEOUTENS.
Konuenmuu kauectsa. Konuenius odiiectsa notpedieHus.

Konnenuun kauecta. @a3bl KOHTPOJIS KAYECTBA.

Konuenmuu kauecta. ®a3bl ynpapiaeHHus Ka4eCTBOM.

Konnenuuu kagectBa. ®a3za MEHEKMEHTa Ka4eCTBA.

Konuenmun kauecta. ®a3a miaHupoBaHUs KayecTBa.

Konnenmuu kadyectBa. DKOJIOrMUECKU MEHEI)KMEHT.

I'ypy MeHemxmeHTa kauecTBa. Brinag OnBapna JleMunra (kpome NpUHLUIIOB)
['ypy meHemxMmeHnTa kauectBa. Bkiag OnBapaa JleMunra (IpyHIIMIIGI)
0. I'ypy MeHemxMeHTa kadecTBa. Bkiaa Jlxozeda [xypana.

11. T'ypy menemxmMeHnTa kadectBa. Bxiag @ununna Kpocou.

12. T'ypy meHemxMmenTa kauectBa. Bxiiag Apmanna ®eitrenboyma.

13. T'ypy menemxMmenTa kauectBa. Bxiiag Mcukasa, Taryru.

14. Obecneuenue kayecTBa MPOAYKIUH B JOPEBOIIOIMOHHBIN MTEPHO.
15. Vmpasnenue kauectsom u HOT B CCCP
16. Caparosckas cucrema BUII.

17. Cucrema KAHAPCIIN "KauecTBO, HaJIE)KHOCTh, PECYPC C MIEPBBIX U3IETUI".
18. Pazpabotka u BHenpenne KCYKII B CCCP.

19. Omsrr BHeapenus cranpaproB MCO no kagectBsy B CCCP u Poccun.
20. Hpunuunst TQM. Opuenranys Ha TOTPEOUTEINS.

21. Tlpuanuner TQM JInaepcTBo pyKOBOJICTBA.

22. Ipunuunsl TQM Bosneuenue pabOTHHUKOB.

23. Tlpunmuner TQM IpornieccHbIH MOaX01.

24. Tpunuunsl TQM IlocTosiHHOE yiydlleHHe
25. Mpuanunsr TQM Ilpunstue pemennii, o0CHOBaHHOE Ha (haKTax.

26. Cucrema OGM3HEC-TIPOIIECCOB OpraHU3aIHUM.

27. MopenupoBaHrue OM3HEC-TIPOIIECCOB
28. uarpamma I[lapero.

29. [puumHHO-CNIenCcTBEeHHAs Auarpamma Wimmkasa.

30. HMHCTpyMEHTBI KOHTPOJIS U YIPABICHUS KAYECTBOM.
31. I'paduku u quarpamMmel.

BOoo~NoORWDNE



32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.
51.
52.
53.
54,
55.
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Hunarpamma cpojacrtpa. Jluarpamma cBsizeit

Matpuunas auarpamMma. CtpeniodHas guarpamma.

Pa3paboTka 1 BHeJpeHue CTaH1apTOB yIPaBICHHS KaueCTBOM.
[Tponecc pazpaboTku u npuHsATHA cTangapra B [SO.

CocraB 6a30BbIx cranaapToB ISO.

Hasnauenue u crpykrypa cranaapros ISO 9000, ISO 9001,
Hasznauenue u ctpykrypa ctangapta [SO 9004.

Otpacnessie crangapTsl CMK. OTeuecTBEHHBIE CTaHAAPTHI.
[Topsiiok u opranmu3anus cepTudUKaIMy Ha COOTBETCTBHE cTaHapTam cemerictaa SO 9000.
[ToaroToBka JOKyMEHTAIMH K cepTUUKAK Ha cooTBeTcTBHE [SO
OO0yueHue nepcoHalia B MPOIECCe MOJATOTOBKU cepTHdUKAIMK Ha cooTBeTcTBHE [SO
3arpatsl U 9QPEKT OT MpoBeACHUS cepTU(UKALINH.
MesxyHapoIHbIe U OT€UECTBEHHbIE TPEMHUH KauecTBa

OKOHOMUKA KauecTBa. TpaJullnOHHAsl U COBPEMEHHAs! MOJIEIIH.
DOxoHomuKa kauecTtBa. Kiaccudukanus nznepxek Ha KauecTBo.
[TnanupoBaHue 3aTpaT Ha KaueCTBO

Yder u KOHTPOJIb 3aTpaT Ha Ka4yeCTBO

Heobxonumocts pazpabotku u BHeapeHuss CMK.

Crtpykrypa u nopsaaok pazpadborku CMK.

Opranuzaunonsas crpykrypa CMK.

Hcnonp3oBaHue KOHCANTUHTA B pa3padoTke u BHeaApenuu CMK.
[TpuHLIMIIBI pa3pabOTKH.

®axTopsl ycriexa. [[puunnbl Heynay.

[IpoexTHBII TOaXx0 B pazpadorke u ceprudukanun CMK.

5.3. CamocTosiTe1bHAs1 paboTa 00y4aKOIIEerocs.

3aganue nmo teme 1

Orenka nmokasareneii kauecTBa MPOAYKIIMU Ha MPUMEPe KOHKPETHBIX CBOKCTB TOBapa
3aganue mo teme 2

Craguu pazButuu punocodpuu yrnpaBieHHUs] KAUeCTBOM

3aganue mo Teme 3

PasButne ynpasnenus kauectBoM B Poccun

3aganue no teme 4

Cucrema 6u3HEC-TIPOIIECCOB Opranu3anuii. MoennpoBaHue OU3HeC-TIPOIECCOB
3aganue mo teme 5

CratucTudeckre MeTO bl OIIEHKU U KOHTPOJIS KayecTBa

3aganue mo reme 6

XapakTepucTuka MexayHapoaHsix crangapros cepuu HCO 9000

3aganue no reme 7

Me:xnyHapOHbBIE B OTE€UECTBEHHBIEC IPEMHIH KaueCTBa

3aganue no reme 8

MeTto/bl OnIpeieieHHs ONTHMALHOM 1IEHBI Ha KAY€CTBO MPOIYKIIHH

3aganue no reme 9

JlokyMeHTHpOBaHUE TIPOIECCOB

@®onx  oueHouHblx MarepuaioB (POM) gans mpoBeseHHs — aTTeCTAllMM  YPOBHS

c(hOpMUPOBAHHOCTH KOMIIETCHIIMN OOyJalOIMMUXCA 10 JAUCHHUIUIMHE OQOPMIIIETCS OTIACIbHBIM
JIOKYMEHTOM.

6. YYEBHO-METOJANYECKOE U UHOOPMALIMOHHOE OBECITEYEHUE
TACIATITAHBI
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HanmMeHnoBaHne nmurepaTypsl: aBTOp,
Ha3BaHUE, BUJ U3/IaHUS, U34ATEIBCTBO

HM3JaHKS

I'on KHUT'OOBECITIEHEHHOCTb

KonunuecTBo 3Kx3eMILISIpOB

cootBetrcTBUU ¢ PI'OC BO

n3gannii B 6nbanorexke Bil'Y B

Hanuuune B 35eKTpoHHOMN
oubmmoreke Bnl'Y

OcHoBHas nuTeparypa*

VipasieHne KadecTBOM yaebHOe 2019 https://znanium.com/catalog
nocobue / I0.T. Illecroman, B. /. /document?id=359336
Hopodees, H. 10. Ilectoman, 3. A.

Anpgpeesa. - Mocksa : UTHOPA-M

Marep, B. E. YipaBieHue KauecTBOM : 2020 https://znanium.com/catalog
yuebnoe nmocobue / B.E. Marep. — /document?id=363086
Mocksa : UHOPA-M

Apucros, O. B. Yipasnenue 2021 https://znanium.com/catalog

KauecTBOM : yueOHuk / O. B. Apuctos.
- 2-e u3x., mepepad. u gom. - Mocksa :
NHOPA-M

/document?id=375832

JononHurenpHas nurepaTypa

Muxeesa E.H., Cepomran M. B. 2017 http://znanium.com/catalog/
VYhpaBnenne KadyecTBOM: YUYEOHHK / product/336613
Muxeesa E.H., Cepomrran M.B., - 2-¢

u3J., uctp. u goi. - M.:Jlamkos u K, -

Menemxment: yaeouuk/ O. C. 2019 http://znanium.com/catalog/
Tanonosa, JI.C.Jlanunosa, 10.10. Yu- product/1032618
nuneHok. - M. : PUOP : UHOPA-M

MeToapl MEHEKMEHTA KAYeCTBa. 2019 http://znanium.com/catalog/

[Mpoueccusrit moaxon / I1.C. CepeHkos,
A.T. Kypssn, B.II. Bononreit. —
Musnck : HoBoe 3Hanue ; M. : UHOPA-
M

product/989804

6.2. Ilepuoauyeckue u3aanus

1. XKXypnan «Bomnpocs! yrpaBiaeHus! MpeIIpusTHEM
2. Kypnan «MeTo1pI MEHEIKMEHTA KauecTBay.

3. XKypnan «Kommanus»

4. XKypuan «Bonpocs! ynpapiaeHUs NPeAIpUITHEM.

6.3. UuTepHeT-pecypchl

1. KoncynprannonHo-npasoBas cucreMa «Koncynbrantlnrocy

2. Www.iteam.ru
3. www.iprbookshop.ru/

4. http://www.bci-marketing.aha.ru/

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHUE JUCLHUIIJINHbI

B kauectBe

MaTCpruaIbHO-TEXHHUYCCKOT'O
HCO6XOI[I/IMOC JIISL 06yquI/151 JIMOCH3UOHHOC TPOrpaMMHOC

oOecrieueHns

JUCHUITIINHBI
o0ecreueHuI,

YKa3bIBAETCS
obopynoBaHue,

JEMOHCTpAllMOHHBIE TPUOOPHI, MYIbTUMEIUNHBIE CPEACTBA, YueOHbIE (PUIIbMBI, TPEHAXKEPDI, KAPTHI,
IUTaKaThl, HArJsIIHBIE TOCOOUs; TpeOOBAaHUS K ayJUTOPUSM — KOMIBIOTEPHBIE KJIACChl, CHEIUAIbHO
000py/10BaHHBIE ayIUTOPUHU U JIAOOPATOPUH U T.J



http://znanium.com/catalog/author/7615ccdc-3744-11e4-b05e-00237dd2fde2
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Pabouyro mporpammy cocraBui K.3.H., gom. kap. MHuMP Kammmema T.H.
(®HO, momKHOCTb, NOANHKCH)

Peuensent

(nmpencTaBUTEIND pa60ToaaTen;1) F C /D(/{ V;c'/ /7 / 2L ( & €Y /%/ryé//r

(mecTo paboTsl, nomkHOCTHL, DUO, 1o HW
IIporpamma paccmotpena u 0ﬂo6peHa Ha 3acelaHuu Kadeapol ad

[TpoToxon Ne 4{ 0T 9.08.203rona
3aBenyromuit kapeapoit MHuMP 1.5.1. ITomsynosa H.H. W
(®HO, nonmuce) / /
Pabouas nporpamma paccmoTpena u on06peHa
Ha 3acelaHuu y4eOHO-MeToquuecKoil komuccuu Hampasienus 38.03.03 «YnpapieHre nepcoHAIOMY

[Tporoxon Ne 4 oT 0.0, 2032 rozxa /

Ilpencenarens komuccuu 3aB. kadenpst MHUMP n1.5.1. [Tomsyrosa H.H.

(®HO, nomxHOCTS, noanucn;)//,




