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1. HEJIX OCBOEHUSA JUCHUIIJIMHBI

[lenbto ocBoeHUs AUCUMILIUHBI «MAapKeTHHI NepcoHaNa» sBisercs (OPMUPOBAHUE Y
cTyzaeHTa 0a30BbIX 3HAHMS B 00JIACTH TEOPUH M MPAKTUKH MAapPKETHHTA MEPCOHANA, KAK COBPEMEHHOM
KOHIENINH yripaBieHust Gpupmoit; GopMUpPOBaHHE MAPKETUHIOBOT'O MBIIIIECHHUS, HEOOXOIUMOTO IS
YCIIEIIHOM pPaboOThl B COBPEMEHHOM OM3HECe, YMEHHE HCIIOJIb30BaTh COBPEMEHHBIE METOIbI
MapKeTHHTa JJIs PEeleHus 3a7a4 yIpaBiIeHUsl IPEANPUATHEM

3ajgauu:

. U3YYCHHE OCHOBHBIX KaTErOpHi, KOHIEIHIUM, JOTUKH, ¥ METOJ0B MapKETHHIOBOM
JESATCIIBHOCTH W MOHUMAaHUE UX POJIH JIIs 3P PEKTUBHOrO MapKEeTHHTa IIEPCOHAa;

° ¢dopMHpOBaHHE YETKUX M OCO3HAHHBIX IPEJACTABICHUH O TEOPHHM MapKETHHTOBOM
JESATCIIBHOCTH, KaK CAaMOCTOSTEILHOTO HAYYHOTO M MPAKTUYECKOr0 HAIIPABJICHUS B MEHEPKMEHTE;

° CO3MaHHME YETKOTO TMPEJACTaBICHUS O TMOJAX0JaX, KOTOpPhIE MPHUMEHSIOTCS IPHU
(dbopMUPOBaHUH KaIPOBOY MOJUTHKU OPTaHU3AIINH;

. PHOOPETEHUE TCOPETHUCCKHUX M MPAKTHYSCKUX HABBIKOB HUCIOJIb30BaHUS Pa3IMUYHbIX
MapKETHHIOBBIX METOJIOB ISl PEIICHUS KaIPOBBIX 3a/1a4;

. U3YYCHHUE METOUYCCKIX OCHOB MapKETHHTa TIEPCOHAIA,

° dbopMupoBaHre TPO(HEeCCHOHATHLHBIX HABBIKOB B 00JIACTH MapKETUHTA IEPCOHAIA.

2. MECTO JUCIUIIJIMHBI B CTPYKTYPE OIIOII
JucnumimHa «MapKeTUHr [epcoHaja» OTHOCHTCS K 4acTd, (opMHpyeMoN ydacTHUKaMH
00pa3oBaTeNbHbIX OTHOIIECHUH.

3. INTAHUPYEMBIE PE3YJIbTATbBI OBYUYEHMUS 110 JUCIHUIIJIMHE
[Inanupyembie pe3ynbTarbl OOYYEHUs 110 JUCIHUIUIMHE, COOTHECEHHBIE C IUIAHUPYEMBIMHU
pesynbratamu ocBoeHust OIIOII (koMneTeHIUAMEI U UHIUKATOPAMU JTOCTH>KEHUST KOMIIETSHIINN )

dopMupyembie [Tnarupyemple pe3yiabTaThl 00yUeHUs MO AUCIUTUINHE, B HaumenoBanwue
KOMIICTCHIINU COOTBETCTBUU C MHIUKATOPOM JIOCTIIKEHUSI KOMIIETEHIIUN OIIEHOYHOT'O CPEeJICTBA
(xom, conmepxanue MupaukaTop 1OCTHKEHUS Pe3ynbTarel 00yueHus o
KOMIICTCHIIHH ) KOMIICTCHIINU JIUCITUTINHE
(x00, codeporcanue UHOUKamopa
IK 1 IIK-1.1. 3naer wuHCTpyMeHTHI | 3HaeT: TecToBbIE BOIIPOCHI
CnocobeH cobuparh, | MapKkeTHHTa TIepCOHala  JJs | - HAlpaBJICHHUS U OCHOBHBIE IIpakTuko-
CTPYKTYPHPOBaTh H | OoOeCIIeYCHUS ATaIbl MAPKETHHTOBOM OpUCHTHPOBAHHOE
aHAITM3UPOBATh KOHKYPEHTOCIIOCOOHOCTH JIESITETHHOCTH B 00JIaCTH 3a/aHme
HHPOPMALIHIO O OpTaHU3aINH HA PHIHKE paboyell | mepcoHaia;
PBIHKE TpyIa CHIIBL. Ymeer:

- OCYLIECTBJIATH IIOUCK U
HCIOJIb30BAHUC HOPMATHUBHBIX
1 MPaBOBBIX TOKYMCHTOB

I[IK-1.2.  Ymeer  cobupats, | 3naer TecToBbIE BONIPOCHI
CTPYKTYpHUPOBATH, - OCHOBHBIE€ METO/Ibl IOMCKA U IIpakTuko-
aHANM3UpOBaTh  HMH(pOpPMAIHIO | 0TOOpa mepcoHasa OpPHUEHTHUPOBAHHOE
00 0COOEHHOCTSIX pHIHKA TpyHa, | YMeer 3a/1aHue

BKJIFOYas MPEATIOKCHUA oT - OCYHICCTBJIAATH AaHAJIUW3 H

MIPOBAMIEPOB YCIYT MO MOWCKY, | NCHOJIB30BAHUE MOJIYICHHBIX
NPUBJICUCHHUIO,  TOAOOPY ¥ | CBEIGHMH  OT  KaHIUJATOB
oTOopy MepCOHaa, u | Baageer

MHTETPUPOBATh  JICSATENBHOCTh | - HABBIKAMM MTOMCKA, aHaIN3a 1
OpraHM3allM Ha phIHKE paboueil | MCIIONIB30BaHUS HOPMATHBHBIX
CHJIBI B CHCTeMy OH3HEC- | U TIPaBOBBIX JOKYMEHTOB B
IIPOLIECCOB KOMITAHUU cBoel po¢eCCHOHATTFHON
JACATCIBbHOCTH, B T.Y. B
MTONCKOBO-CIIPAaBOYHBIX
cucTeMax
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IIK-1.3. Buameer HaBbIKaMu
UCIIOJIb30BaHUS TIOMCKOBBIX
cUCTEM U  HMH(QOPMAIMOHHBIX
pecypcoB  Aaf  MOHHUTOPHHIA
COLIMANBHO-TPYJOBOH  cepsl,
TPYAOBOTO  3aKOHOJAATENILCTBA
Poccuiickoit ®enepanuu.

3Haer:

- BHJBI CTPATCTUIl MapKETHHTa
nepcoHana

YmMmeer:

- KOOPJAMHUPOBATH
EATEILHOCTh UCIIOIHUTEIEH C
IIOMOILIBIO METOINYECKOTO

MHCTPYMEHTapusl peann3anuu
YIPaBICHYECKUX pEIICHUI B

obimactd  (YHKIHOHAIBHOTO
MCHEIKMEHTa JUIs
TOCTHIKEHHUS BBICOKOI
COIJIaCOBaHHOCTHU npu
BBITIOJTHEHUN KOHKPETHBIX
MPOEKTOB U paboT

Baapeer:

- HaBBIKAMH MO3TAITHOTO
KOHTPOJIS peajn3aiuy Ou3Hec-
IUIAHOB U YCIIOBHI
3aKIIFOYACMBIX COTJIAIICHHH,
JIOTOBOPOB M KOHTPAKTOB

TecToBble BOMPOCHI
IIpaxTuxo-
OpPUEHTUPOBAHHOE
3a/laHKe

TIK-2. Cnocob6en
OCYIIECTBIISATH
MPUBJICUCHHE, TOUCK
1 0TOOp KaHAUAATOB
Ha BaKaHTHEIE
JIOJDKHOCTH B
OpraHU3aIHIo.

K-2.1.
otbopa
BAaKaHTHBIC
OpraHHU3aIHIO

3HaeT METOEI
KaHJIUJaTOB Ha
IOJDKHOCTH B

3uaer:

- 0a3oBbIC
JIOKYMEHTaJIbHOTO
opopMIICHHS ~ peImICHWH B
YIPAaBJIEHUU  OIEPAaLUOHHOMN
(TIpOU3BOACTBEHHOM)
JIEATENBHOCTH  OpraHU3alluu
npu BHEJIPEHUU
TEXHOJIOTHUECKHX,
MIPOAYKTOBBIX MHHOBALWN HIIH
OpTraHU3AIMOHHBIX N3MEHEHUH
Ymeet:

- TOKYMEHTAIBHO 0(OPMIIATH
peIIeHHS B yIIPaBICHAH
OnepaluOHHON
(TIpOU3BOACTBEHHOM)
JIeATETBbHOCTH OPTaHU3allNH,
OpraHU3aIMOHHBIX U3MEHEHUH
Baapeer:

- HaBBIKAMH JIOKYMEHTAJIbHOTO
obopMIIeHHS ~ pEIeHuH B
yIpaBJICHUH,
OpTaHU3AIMOHHBIX H3MCHEHUH
ui

mnpaBuiia

TecToBbIe BONPOCH
IIpakTuko-
OPHEHTHPOBaHHOE
3a7aHue

IIK-2.2. YmMeeT NpHUBIEKATH
KaHHJaTOB yepes
nyOJIMKaui0 WHPOPMALIUHU O
BaKaHCUM B  CpPEACTBax
MaccoBod uHpOpManun (B
TOM qrcie c
UCIIOJIb30BaHUEM LU(PPOBBIX
TEXHOJIOTHIA).

3naer:

- METOAWKH KOHTPOISI W
peanu3aiyu OH3HeC-TUIAaHOB
Ymeer:

- IM0JTalHO KOHTPOJIHUPOBATH
peanuzanuio OU3HEC-TIAHOB U

YCJIOBUH 3aKJIF0YaEeMbIX
COTJIALIEHUH, JIOTOBOPOB |
KOHTPaKTOB

Baageer:

- HaBbIKAMH  IIOJTAITHOTO
KOHTPOJISI peau3aiuy Ou3Hec-
IJIAHOB u yCIIOBUH
3aKIIF0YaeMBIX  COTJIAIICHUH,

JA0TOBOPOB U KOHTPAKTOB

TecroBbIe BONpOCH!
IIpaxTuxo-
OpPUEHTUPOBAHHOE
3a/laHKe

IIK-2.3. Bimaneer HaBBEIKaMH
cObopa, CTPYKTYPUPOBAHMS M

3Haer:

- 6a3oBbIC YCIIOBHUSA

TecToBbBIE BONIPOCHI
IIpakTuko-
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aHanm3a  HWHQOpPMAIMKM O | 3aKII0YAEMbIX  COTJIALICHHWH, | OPUEHTUPOBAHHOE
pa6OTO,HaTeﬂﬂX (B TOM 4yucje | A0rOBOPOB U KOHTPAKTOB 3a1aHuC
c WICTIONB30BaHHEM | Y MeeT:
LMPOBBIX TEXHOIOTHA). - JIOKYMEHTaJIbHO 0(OopMIISITH
peuicHust CTPATETHUYCCKUX U
OINCPATUBHBIX
YHIpaBJICHYCCKUX 3aga4y
opraHu3aluu
4. OPBEM U CTPYKTYPA JUCHUIIJINHBI
TpynoeMKoCTh JUCHUIUIMHBI COCTaBIsAeT 4  3a4eTHBIX €AMHMIL, 144  yaca

TemaTn4yecku njiaH
(¢opma o0yueHnusi 0uHo-3204Has (YCKOpPEeHHOE 00yUueHue)

KonTakTHas pabora Dopmer
oOyJaromnxcs TEKYIIEero
C NeJarorn4ecKuM KOHTPOJIA
< paGOTHUKOM = YCIIEBaEMOCTH,
% = 3 ’S % Q)OpMa
& g E 5 % S s IIPOMEKYTOYHOU
Ne HawnmenoBanue tem u/nnu 3 3 = S S .| & B aTTeCTALMN
n/n Pa3/IeNoB/TeM IUCIUIITHHBL é = | s 5 5| § g g | (no cevecmpan)
S| B E| £ 8§ ¢
O w4 o a, 9 <
= & ¢ 2158 °
)
s g | 38
= 8| &
o < =
= = ©
1 [NonsATHEe MapKeTHHTa TIEpPCOHANA U 2 1 1
Pa3BuTne TeXHOIOTUH MapKeTHHra 12
repcoHaja
2 Buabl u GpyHKINM MapkeTHHTa 2 1 1 14
repcoHaja
3 Kommnekc MapkeTHHIa nepcoHasia 2 1 1 14 PelTuHr-KOHTPOIbL
Nel
4 OCHOBHbIE HAlpaBJICHNs] MAPKETUHTa | 2 1 1 14
nepcoHaja
5 Peanuzanus MmapkeTuHra rnepcoHana. 1 1 14
6 MecTo MapKkeTHHra nepcoHalia B 14 PelTuHr-KOHTpOIHL
KaJIpOBOM MOJIUTHKE. No2
7 VYnpasnenue obecrieueHrEM 2 1 1 14
OpraHu3aliy ePCOHATIOM
8 Omnpenenenne 3 HEKTUBHOCTH 2 1 1 14
MEpOMPUATUI MapKETHHTa
repcoHasa
9 KiineHToOpreHTHPOBAHHOCTD 2 1 1 14 PelTuHr-KOHTpOIbL
nepcoHaja Kak roka3areinb Ne3
3¢ pexTHBHOCTH MapKeTHHTa
nepcoHasa
Bcerosa 2 cemectp: 10 |5 5 124
Hamune B mucturuimuae KIT/KP
Htoro o gucuumimHe 2 10 5 5 124 3a4eT ¢ OLEeHKOH
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TemaTnueckuii mjian
(¢opma o0yueHus: — 0ouHO-3209HAS

KonTakTHas pabota Dopmbl
o0yJaromnxcs TEKYIIero
C MeJarorn4eCcKuM KOHTPOJIA
< pabOTHUKOM = YCIIEBACMOCTH,
<
§ » - = = dhopma
S .
gl 2 = 5| g 5 « | TIPOMEXyTOUYHOI
Ne HammMenoBanue TeM W/uinm 3 o = Q© > £ 5
2 3 = g 23 58 aTTecTaluu
/1 paB,E[eJ'IOB/TeM IOUCHUILIUHEI 8 g § 3 ° § § 5 a (no cemecmpam )
3 3 Q
= g > 2 § 5| S
) B 3 =y L =
T = o o SR O
=3 = )
= s S
= o, = =
% ) &
< O o)
o < =
= = ©
1 [onATHe MapKeTHHTa MIEpPCOHANA U 5 2 1 1
Pa3BuTne TeXHOIOTUH MapKeTHHra 12
HepcoHana
2 Buabl u pyHKINM MapkeTHHTa 5 2 1 1 12
HepcoHana
3 Kommiekc MapkeTHHra nepcoHasia 5 2 1 1 12 PelfTuHr-KOHTPOIB
Nel
4 OcHOBHBIC HaIlpaBJICHUI MapKeTUHra | 5 2 1 1 12
HepcoHana
5 Peanu3anus MapKkeTHHIa nepcoHaia. 12
6 MecTo MapKeTHHra nepcoHana B 1 1 12 PelTuHr-KOHTpOIHL
KaJIpOBOM MOJIUTHKE. No2
7 VYnpasnernue obecrieueHUEM 5 2 1 1 12
OpraHH3aIIH IEPCOHATIOM
8 Omnpenenenne 3ppekTnBHOCTH 5 2 1 1
MEpONpUATHIA MapKeTHHTa 12
HepcoHana
9 KnneHToopueHTHPOBaHHOCTh 5 2 1 1 PelTuHr-KOHTPOIbL
MepcoHaia Kak moka3aTelb 12 Ne3
3¢ GEeKTHBHOCTH MapKETHHTa
HepcoHana
Bceroza 5 cemectp: 5 18 |9 9 108
Hamune B muctimuimmuae KIT/KP
Htoro o nucuuiuinge 5 18 9 9 108 3a4éT ¢ OLIEHKOMI

CO}Iep)KaHI/Ie JEKIINOHHBIX 3aHSATHH 110 AUCHUIIJIMHE

Tema 1 IlonsiTHe MapKeTHHIa nepcoHaa U PazBuTHe TeXHOJIOTMN MAPKETHHIA NepCcoHAIa
IIpeanocelaky BOSHUKHOBEHHS MapKeTHHTa nepcoHana. CucremMa IeHHOCTeH 10 OTHOIIEHHIO K TPYAY. DTallbl pa3BUTHSA
MapKeTHHTa repcoHana. Mojenu MapKkeTHHra iepconasa, paspadoraunnsie JI. beppu, K. I'pénpyca, [1. Axmena u M.
Pa¢uxa, U.H. JIunrca, M. Bpyna, X.-I1. ®numno. CoBpeMeHHast HHTEpIIpETaLis MapKeTHHTa repconana. [IpenmymiectBa
U HEJJOCTATKH UCTIOJIb30BaHUs TEXHOJIIOTUH MapKETUHTa IEPCOHANA HA MPEAIPUSTHH.

Tema 2 Buabl 1 QyHKIMH MapKEeTHHIA IIEPCOHAJIA

BryTpennnii MapkeTHHT iepcoHaia. BHeIHNN MapKeTHHT IepcoHalia M ero MOABUABI (PEMapKETHHT,

HNOJIEPKUBAIOIINHN, TEMAPKETHHT, IPOTUBOACUCTBYIOLINH, KOHBEPCUOHHBIH, CTUMYJIUPYIOIIUHI, pa3BUBAIOILUI,
CHHXPOMAapKEeTHHT). MeX/IyHapOoJHbIH MapKEeTHHT NepcoHaa. PumiericMenT..

Tema 3 Kommiieke MapkeTHHra nepcoHaJjia
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I/IH(l)OpMaIII/IOHHaSI q)yHKIlI/IH MapKETHUHIa IepCoHaIa: UCCICAOBAHUC BHCIIHEH K BHyTpeHHCﬁ Cpeabl OpraHnmu3anuu.
Amnanutndeckas q)yHKHI/IH — MCTOJbI aHaJIN3a MapKeTHHFOBOﬁ I/IH(i)OpMaIII/II/I. MapKCTI/IHFOBLIC HUCCICO0OBAaHUA U
MAapKETUHIOBast I/IH(l)OpMaHI/IH B 00macTu nepcoHaia. KOMMyHI/IKaHPIOHHaH q)yHKIlI/IH. MepOHpI/IﬂTI/IH 1o (bOpMHpOBaHI/IIO
BHYTPCHHUX CBs3CH OpraHu3zalnuu. MeTtoapl pa60TI>I C O6IlIeCTBeHHOCTI>IO. MHTeJ’IJ’IeKTyaﬂLHaH (byHKIlI/IH MapKETHUHIa
nepcoHasia.

Tema 4 OcHOBHEIE HalmpaBJICHUA MAPKETHHIA IIEPCOHAJA

Pa3paboTka npodeccnoHanbHBIX TpeOOBaHUH K MepcoHaly. TpeboBaHuMs K EPCOHAITY M 3aIpOChl K paboToaaTeto.
Omnpenenenre Ka4eCTBEHHON M KOJIMYECTBEHHON MOTPEOHOCTH B iepcoHane. PacueT 3aTpar Ha npuoOpeTeHue u
JlanbHEHIIee UCIIONb30BaHKE ITepCcoHaIa. BHIOOp MCTOYHNMKOB (BHEIIHUE/BHYTPEHHHE) U ITyTEH MOKPHITHS
(maccuBHBIE/aKTUBHBIE) TIOTPEOHOCTH B IIEpCOHAIE

Tema S Peasimzauus MapKeTHHIa MepcoHaJia
CTpaTerm[ HOKpI:ITI/ISI HOTpeGHOCTI/I B nepCOHane. CeFMeHTaHI/IH prHKa pr;[a: q)aKTOpLI, onpez[eneHI/Ie ICJICBBIX prl'[l'[
nepcoHaia. CerMeHTHpOBaHUE PHIHKA TPY/la Ha OCHOBE TPeOOBaHMH K NEPCOHAY ¥ K paboTOAaTEIo

Tema 6 MecTo MApKeTHHIA MEPCOHAJIA B KAJPOBOI MOJUTHKE.

AHanu3 OCHOBHBIX KOHKYPEHTOB. AHAJIU3 MAPTHEPOB NPEANPHUITHSA. AHAIN3 BHYTPSCHHUX PECYPCOB U CTIOCOOHOCTEH
HpeZ[HpI/I?[TI/ISI-pa6OTO,Z[aTeJ'I$I. HOSI/IHI/IOHI/IpOBaHI/Ie pa60qer0 MEcCTa. (I)OpMI/IPOBaHI/Ie 1 peam3anys LCJICBOro 1jiaHa
MEPOIPHUATHH. .

Tema 7 Ynpasiienue o0ecrniedyeHueM OPraHM3alMU MEPCOHATIOM
IIpodeccronansHeIil 0TOOp (KpuTepHun). PopMupoBaHKUEe MIPUHIUTIOB 0TOOPa U HaliMa ISl 3aMEIICHUS BAKAHTHOM
JIOJDKHOCTH. BEISBIIGHHUE OIS MHTEPECOB MPEIIPUATHS Ha peIHKE pabodeit cimbl. Bepooska. [Iponenypa otdopa.

Tema 8 Onpenesienne 3pGeKTHBHOCTH MepONPHUATHII MAPKETHHIa NEPCOHAJIA
3¢ deKTUBHOCTD CITYKOBI IEPCOHANA 110 TIOUCKY HOBBIX COTPYIHUKOB. MapKEeTHHIOBbIE KOHIICIIIMU YIIPAaBICHUS
MepcoHaNoM. 3apyOeKHBIHN OMBIT UCIOJL30BaHUS MAPKETHHTA TIEpCcOHAlIa

Tema 9 KiineHTOOpPHMEHTHPOBAHHOCTH NEPCOHANIA KAK NMOKa3aTesb 3¢ (peKTHBHOCTH
MAapKeTHHIa MepcoHajia
Kaz[pOBa;{ IIOJIMTHUKA: IIOHATHUC U BUABI. ODKOHOMHYECKHE HUHTCPECHI KaZ[pOBOfI IOJIMTUKHW OpraHru3aIvuu. OCHOBHEBIE

HalpaBJICHUSA Ka,IlpOBOﬁ MOJIMTUKH OpraHrU3anum. BzaumocBs3b MapKeTHUHIa IepcoHaIa € Ka,Z[pOBOﬁ ITOJINTHKOM
OpraHu3aluu.

Conep:xaHue NPaKTHYECKNX 3aAHATHH M0 JUCHUILIHHE

Tema 1. [ToHsiTHE MapKETHHIA NepCcOHAJIa U Pa3BUTHe TeXHOJOIMU MAPKETHHI A NIEPCOHAJIA

Uro Takoe «J{oMKHOCTHASI MHCTPYKLIMS» U 3a4€M OHa Hy)KHa?

CocTtaBbTe 10JKHOCTHBIE HHCTPYKIIMK Ha JIBE IOJKHOCTH (Ha OCHOBAaHMHM Bormpoca 1).

Tema 2. Buabl 4 pyHKIIMH MapKETHHTA MEPCOHAJIA.

Onpenenute NpOU3BOJICTBEHHbIE U CITyKE€OHbIE HOPMATUBBI [Tl CBOUX PAOOTHHUKOB.

Tema 3. KoMniekc MapKeTHHIa IepcoHAaJIA.

Onpenenure Kpyr AOHKHOCTHBIX MOJTHOMOYNIN

Tema 4. OcHOBHbIE HANIPABJIEHUS MAPKETHHIA MEPCOHAJA.

PaccmoTpuTe anbTepHATHBHBIN MOIX0/ K HA0OPY CBOMX COTPYIHUKOB.

PaspabotaiitTe ankeTy 11 0TO0pa OYAYIIMX COTPYIHUKOB (Ha 1B TOHKHOCTH).

Temab5. Peanu3anus MapKeTHHTa NEePCOHAJIA.

Pa3paboTaiiTe miaH moAroToBKH K coOece10BaHHIO

Tema 6. MecTo MapKeTHHTa MEPCOHAJIA B KA/[IPOBOIi MOJMTHKE.

PazpabotaiiTe niuan npoBeeHUsI OTOOPOUHBIX TECTOB.

[Ipoananu3upyiTe pe3ynbpTaThl codecemoBanus (codece10BaHms MPOBOASATCS CO CTYACHTAMH U3 IPYTUX
rpynn).

Tema 7. YnpaBJjieHue od0ecnieyeHueM OPraHu3aniu nepcoHaioM

Pa3pabotaiiTe O1aHK M3BEIICHUS KaHAMIATOB HA JOJKHOCTB O pe3ysibTaTax codecegoBanust CocTaBbTe
IUTaH JEHCTBUI, CBSI3aHHBIX C BBEIEHUEM B JIOJKHOCTh HOBBIX COTPYIHUKOB
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Tema 8 Onpenenenue 3pPpekTHBHOCTH MEPONPUATHH MAPKETHHIa MIEPCOHAJIA
Onpenenure Kpyr oOLIMX BOIIPOCOB, CBA3aHHBIX C BBEIEHUEM B JI0JKHOCTh HOBOI'O COTPY/IHUKA U
YaCTHBIX BOIIPOCOB.

Tema 9. KiiMeHTOOPHEHTHPOBAHHOCTH MEPCOHAJA KAK NMOKa3aTeb 3(P(PeKTHBHOCTH
MAapKeTHHIa NePCoHAJIA.

Pa3paboraiiTe miaH KOHTPOJIA U OLIEHKH paObOThl HOBOT'O COTPYIHHUKA.

Pa3paboraiiTe miaH OLeHKH pe3yabTaTOB pabOThl COTPYIHUKOB U €T0 3Tallbl IPOBEICHUS

5. OHEHOYHBIE CPEJACTBA JJIs1 TEKYHEI'O KOHTPOJISI YCIIEBAEMOCTMU,
MPOMEXYTOYHOM ATTECTAILIMU 11O U'TOI'AM OCBOEHUS JTUCITATLIIMHBI
U YYEBHO-METO/IJMYECKOE OBECHEYEHUE CAMOCTOSTEJIBHOM PABOTHI
CTYJAEHTOB

5.1. Texkyuuii KOHTPOJIb yCII€eBAEMOCTH
Bonpocs! 1J1s1 MOATOTOBKYU K ONPOCY MO JMCHHUILIMHE « MapKeTHHT NepcoHaIay

Tema 1. [loHsiTHe MAapKEeTHHTA MePCOHAJIa U Pa3BUTHE TEXHOJIOTHM MAPKETHHIa MePCoHAa
CymHocTh ¥ pyHKIIMH MapKEeTHHTa IEPCOHAA.
ba3oBbIe 371EMEHTHI AKTUBHOT'O U MTACCUBHOTO MapKETUHIa IIEpcoHaa
Tema 2. Buabl 1 GyHKIIMM MAapPKeTHHIA NIePCOHAJIA.
HNudopmanmonHast pyHKIMS MapKeTHHTa NIEPCOHANIA U €€ COCTABIIAIOIILE.
KommyHuKkaimonHas (yHKIUS MapKETHHIa [IEPCOHAIIA U €€ DJIEMEHTHI.
Tema 3. KoMmuiekec MapKeTHHIa nepcoHaJia.
Oransl MAPKETHHTOBOH JIEATEILHOCTH B paMKaX HHPOPMAMOHHON ()YHKIIHH.
BHemnue u BHyTpeHHHUE (aKTOPbI, OKa3bIBAIOIIUE, BIUSIHNE HA MAPKETUHTOBYIO I€ITEIbHOCTb.
Tema 4. OcHOBHbIE HANIPABJIEHUS] MAPKETHHIa MEPCOHAJA.
WMy KoMIaHUM Kak paboTojaTenis, U METObl €r0 UCCIIEA0BaHMUSL.
3anpochl UMHIKEBOTO IJIaHA MOTEHIUAIBHBIX COMCKATeNel 0 OTHOIIEHUIO K pab0oTo1aTeNto.
Tema$. Peanusanua MapKeTHHIa epcoHaJja.
OO0yueHue nepcoHana u ero GopMsl.
OObecnieueHHOCTb NMPENNPUATHS IIEPCOHANIOM U €€ MToKa3aTeH.
Tema 6. MecTo MapKeTHHIa MEPCOHAJIA B KAJAPOBOii MOJUTHKE.
yrpaBieH4ecKast HHQOpMAaIHs B MAPKETUHTE U €€ HCTOYHHKH.
Tema 7. YnpaBieHnue obecrniedyeHHeM OPraHu3anMu MepcoHAIOM
JIBI>KeHue nepcoHasa U Croco0bl ero yyera.
CymrHocTh aHanm3a 3¢(HEeKTUBHOCTH UCTIOJIb30BaHUs TTEPCOHAIA.
Tema 8 Onpenenenne 3pPeKTHBHOCTH MEPONPHUATHI MAPKETHHIA IIEPCOHAIA
MeTtoibl onpeienieHns OTPeOHOCTH B IEPCOHANIE M MCTOYHUKH UX TOKPBITHSL.
AHanu3 3aTpar Ha IEepCOHAI.
Tema 9. KiINeHTOOPHEHTHPOBAHHOCTH MEPCOHAJIA KAK MOKa3aTe/b 3(P(PeKTUBHOCTH
MAapKeTHHIa IepCcoHaJia.
JlosimpHOCTH MEpCOHANIA U €€ BU/IBI.
MeTo/1bI IOBBILLIEHUS JIOSIBHOCTHU IIEPCOHANIA.

IIpumepsI TeCTOBBIX 3aJaHMI 10 JUCHUILINHE « MapKeTHHT MepCcoOHAIa», HCI0JIb3yeMbIX
NpH TeKylLleM KOHTpoJie
PeiituHr-konrposans Ne 1
1. TpynoBoit moTeHMaN — 3TO
a - 3TO YacTh HaceJeHusl, oOnagaromas GU3NIeCKUM pa3BUTHEM, YMCTBEHHBIMHU CIIOCOOHOCTSIMU U
3HAHUSAMHU, KOTOpPbIE HEOOXOUMBI JJis paOOTHl B 9KOHOMUKE;
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0 - 3TO COBOKYITHOCTb JTyXOBHBIX U (PU3NUECKHUX CIIOCOOHOCTEH YenoBeKa, KOTOPhIE OH UCIIONIb3YyeT
BCSIKHI pa3 KOrja co31aeT NoTpeOuTeIbHbIe CTOUMOCTH;
B - CIIOCOOHOCTH MEpPCOHANA OpraHU3aluu MPU HAIUYUHU Y HETO OIMPEIeICHHbIX KaueCTBEHHBIX
XapaKTEPUCTUK U COOTBETCTBYIOIIMX COIMATBLHO-3KOHOMUYECKUX, OPTaHU3AIIMOHHBIX YCIOBUI
JIOCTUTATh OIPEJICTICHHbII KOHEUHBIH Pe3ybTarT.
2. JloBeputTenbHBIE ~ OOpamieHHs  PYKOBOIUTENS K  COTPYAHHKY  €CThb  IPOSIBICHHS
BHYTPHUOPTaHU3AIMOHHOMN Kapbephl:
a - TOPU30HTAIILHOTO THIIA;
0 - BepTUKAJIBHOTO THIIA;
B - IEHTPOCTPEMUTEIBHOTO THIIA
3. CrangaptusupoBaHHas (opMa H3JI0XKEHHUS COAEp)KaHUA PabOTHl Ha KOHKPETHOM paboueM
MECTE B OIIPEJIECIICHHOE BPEMSI ABJISETCA:
a - JIOJPKHOCTHOM UHCTPYKIIUEH;
0 - OLIEHOYHBIM JIUCTOM COTPY/HHUKA;
B - JINCTOM UHTEPBBIOEPA;
T - aHKETOI paboTHHKA.
4. MapKeTuHT nepcoHania - 3To:
a - BUJI YIIPABJICHUYECKOM J1€ATeIbHOCTH, HAIIPABJICHHBIA HA OTPEICIICHUE U TTOKPBITHE
NOTPEOHOCTH B IEPCOHAT;
0 - Takas OBeICHUECKAs KyJIbTypa, B KOTOPOH UMHUKEBBIE PETyISATOPHI OCMBICITUBAOTCS
MEPCOHAIIOM KaK 00IeCTBEHHAs! HEOOXOAUMOCTh;
B - aHAJIM3 CUTYAIMH Ha PbIHKE TPY/a JAJI PEryaIupoBaHus TOTPEOHOCTH B CIEIIUATUCTaX
IeUIUTHBIX CTIeUaIbHOCTEH;
T - aHAJIU3 OXKUJAHUHN HBIHEIIHUX U TOTCHIIMAIBHBIX COTPYIHUKOB (HalpuMep, Mpu HailiMe Ha
paboTy), a Tak)Ke OIpeeNieHUE BHIITOJIHUMOCTH U PEaTbHOM CTENEHU UCTIOHEHUS ATHX OKUIaHHIA;

PeiiTuHr-KOHTPOIBL Ne 2

5. Kak 100uThCcsi yMEHbIIEHUS NPeUIoKeHHe pa0OTHUKOB B OpraHU3aluu (IpUBECTU
YHCJICHHOCTh B COOTBETCTBHE C €€ PeaIbHBIMH MMOTPEOHOCTAMU), HE MTpHOeras K yBOJIbHEHHSIM:

a - IepPEeBOJ] YaCTH COTPYJHUKOB Ha COKpAILIEHHbIN pabounii 1eHb WK pabouyro HeJeNto;

0 - mpekpaleHue npruemMa Ha paboTy;

B - 3aKJIIOYEHHE KPATKOCPOUYHBIX KOHTPAKTOB;

I - Iepeo0ydeHne nepcoHaa,;

11 - UCIIOJIb30BaHNE THOKUX PEXUMOB pabOTHI;

€ - MCII0JIb30BaTh JIU3UHT pabovel CHIIBI.

6. Kak 1o0uthcs yBenuueHus NpeioKeHNsl paOOTHUKOB B OpraHu3aluy (IpUBECTU
YHUCJIEHHOCTh B COOTBETCTBHE C €€ PEeaIbHBIMH MMOTPEOHOCTAMU), He MpHrleras K JONOIHUTEIbHOMY
HaliMy €O CTOPOHBI (TIpU HEOOXOJUMOCTH YKAKUTE HECKOJIBKO BAPUAHTOB):

a - UCI0JIb30BaTh MepepaboTKU pabovero BpeMeHH;

0 - UCTIOJIb30BATh JIM3UHT paboyeil CUIIBI;

B - HCIOJB30BaTh THOKOE paboyee BpeMs;

T - UCIIOJIb30BaTh KOHTPAKThl HA KOHKPETHYIO paboTy.

7. IloBblIeHHE CIIOCOOHOCTH OpTaHU3allui U3MEHSATh YUCIEHHOCTh pAOOTHUKOB B COOTBETCTBUH
C U3MEHEHUSIMU 00bEMOB OKa3bIBAEMBIX YCIYT/TPOU3BOIUMBIX TOBAPOB ITYTEM HUCIIOJIb30BAHUS
J00aBOYHBIX WJIM AJIbTEPHATHBHBIX UCTOYHUKOB paboueil CUIIbI IPeACTaBIISIeT:

a - YUCJIEHHYIO aJalTaluio padode CUIIbL;

0 - QyHKIMOHAIBHYIO aJaNTaluIo pabodyel CHIIBL;

B - INCTAaHIIMOHHYIO aJlanTanus pabouyeil CUIbI;

I - pUHAHCOBas afanTaius padoueil Cuibl;

I - TU3UHT paboyeil CUIIBL.

PedTHHr-KOHTPOJIL Ne 3



8. Anmanrainus - 3T0:

a - mpucnocoOieHne paboTHUKA K HOBBIM NMPO(eCCHOHAIBHBIM, COLTUAIEHBIM
OPraHU3alMOHHOAKOHOMHUYECKHM YCIOBHSIM TPY/a;

0 - B3aMMHOE MPHUCIIOCOOICHHE PAOOTHUKA M OPTaHU3ALUH ITyTeM IOCTEIICHHOM
BpabaThIBAEMOCTH COTPYTHHKA B HOBBIX YCIOBHSIX;

B - IIPUCIIOCOOJICHUE OPraHM3aUHU K U3MEHSIOLIMMCS BHEIIHUM YCIIOBUSIM.

9. MccnenoBaHus MOKa3bIBAIOT, YTO OOJIBIIIE, YEM MOJIOBHHA PACCMOTPEHHBIX OPTaHU3aLUil
3aIOJHSIOT OOJIBIIMHCTBO BAKAHTHBIX MECT IIEPBHYHOTO PHIHKA TPY/Ia 32 CYET BHEIIHUX UCTOUHHKOB
HPUBJICYEHUS [IEPCOHAIA!

a-Jna;

0 - HeT.

10. Kak o6ecnieunts 3(h(peKTHBHYIO HHTETPALIMIO HOBOTO COTPYIHUKA B OpraHu3anuio (ykazarb
py HE0OXOIMMOCTH HECKOJIBKO BApUAHTOB):

a - JIOCTOBEpHAs U MOJIHAS Mpe/IBapUTeIbHAs HHPOPMALUs 00 OpraHu3aluy 1 Moipa3ieieHuH,
IJIe IPEJCTOUT PAOOTHUKY TPYIUTHCS;

0 - MCIIOJTb30BaHME UCTIBITATEILHOTO CPOKA /ISl HOBUYKA,

B - PeryJisipHbIe cOOece0BaHMs HOBUYKA C PYKOBOHMTEIIEM €ro MOIPa3eICHUs 1
NPEJCTaBUTEIIEM KaIPOBOH CIYXOBI; T - BBEJICHHE B JIOJDKHOCTD.

5.2. IIpoMekyTOYHAS ATTECTAILUS 110 UTOT'aM OCBOCHHUS JUCUUIUINHBI
Bonpocs! 1J1s1 NOATOTOBKH K 3a4eTy C OLleHKOI 1o Aucuuminie «MapkeTHHr
NepCcoHAIa)

1. KoHuenuuu ynpaBjieHHE YeJIOBEUECKUMH PECYPCaMHU.
. CoBpeMeHHbIE IOJIXO0/Ib] K YIIPABICHUIO YEJIOBEUECKUMHU PECYPCAMHU.
. HanimonaneHble MOJieNu yIpaBieHUs 4Y€JI0BEYECKMMHU PECYPCaMHU.
. @akTopbl, OKa3bIBAIOLINE BIUSIHHUE HA YIIPABICHNUE YEJIOBEUECKUMU PECYPCaMH.
.. CtpyKkTypa nepconana.
. TpynoBoit noreHuan paboTHUKA.
.. MeToapl n3MepeHus Tpy10BOro MOTEHINAIA.
.. Mozenp KoMIeTeHIU .
. Conepxanue CYUYP.

10. JlokanbHbIE JOKYMEHTBI OpraHU3aI|H.

11. IIpuHuKIBEl HOPMUPOBAHUS CUCTEMBI YIIPABJICHUS YEIOBEYECKUMHU PECYPCAMHU.
12. Cny:x0a yrnpaBiieHHE YeJIOBEYECKUMU PECYPCAMU.

13. IIpuHIUMIE] yIpaBICHUE YEIOBEYECKUMH PECYpCaMHU.

14. MeTonb! yripaBiieHHUE YEIOBEUECKUMHU PECYpPCaMHU.

15. KagpoBas moauTHKa U KaapoBasi CTpaTeTusl.

16. Opranu3zainvoHHas KyJibTypa.

17. MapkeTuHr nepcoHaia.

18. KanpoBoe miaHupoBaHueE.

19. KoMmmuiekcHblIi moaxoa K 0T0opy nepcoHana

20. Metoapl mogdopa u 0TOOpa mepcoHaa.
21. ®opmBI U METOABI CTUMYJIMPOBAHUS.
22. MarepuanbHasi 49yBCTBUTEIBHOCTh K CTUMYJINPOBAHUIO.

23. MOTUBallMOHHBIN ayUT

O©Ooo~NooThwN

5.3. CamocTosiTe1bHAsi pa0oTa 00y4aroIIerocs.

3ananue no teme 1

Ornenute 3(hPeKTUBHOCTH MpoIIecca MOUCKa M Mo100pa KaIpoB.
Omnpenenure dTanbl paboTHI ¢ IEPCOHANIOM TOCTE MpUeMa.
3aganue mo reme 2



CutyalmoHHOE 3aJ]aHue
3aganue mo reme 3
CuTtyaniioHHOE 3aJIaHue
3amanue mo teme 4
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Pa3paboraiiTe nmporpammy oOyueHus: nepcoHaia

3aganue mo reme 5

Pa3paboraiiTe mporpammy pa3BUTHS IIepcoHaa

3aganue mo reme 6

OxapakTepu3yiuTe BUIbl Kapbephl

3aganue mo reme 7

Omnumure IpouecCC IMIaHUPOBAHUA U PA3BUTHUA KAPbCPHI.

3aganue mo reme 8

CocraBbTe n1aH aTTecTanus InepCoHala.

3aganue mo reme 9

Omnumure TCOPECTUYCCKHUEC OCHOBbBI MOTHBAllUH

6. YHAEBHO-METOANYECKOE U UTHO®POPMAIIMOHHOE OBECIIEYEHHUE

JUCHUATLINHDBI
6.1. Knuroo6ecneueHHOCTH
HanmenoBaHue nuTepaTypsl: aBTOp, Ton KHUT'OOBECIIEHEHHOCTb
Ha3BaHUE, BUJ U3/IaHUS, N34aTEIHCTBO N3TaHUA

KommaectBo OK3CMILISAPOB

n3aaHui B ononmoreke Bial'V B

cootBetrcTBUH ¢ PI'OC BO

Hanuuue B 35eKTpoHHON
oubmmoreke Bnl'Y

OcHoBHas nuTeparypa*

1. Eropos, FO. H. OcHOBBI MapKeTHHTA : 2020 https://znanium.com/catalog/pr
yue6nuk / FO.H. Eropos. — 2-e u3n., oduct/1069190
nepepab. u gon. — Mocksa : UHOPA-M,.

2. Mopo3os, 0. B. OcHoBbI MapkeTHHTa / 2018 https://znanium.com/catalog/pr

Moposos 10.B., - 8-¢ u3zn. - Mocksa
:JlamkoB u K,

oduct/415044

JlonosHUTENIBHAS INTEPATYPA

1. Apxanrenbckas, U. B. MHTerpupoBaHHbIe 2018 https://znanium.com/catalog/pr
MapKeTHHIOBbIe KOMMYHHUKALUH : yueO. 0duct/938058
nocobue / U.b. Apxanrensckas, JL.I.

Mesuna, A.C. Apxanrenbckas. — M. :

PHUOP : UHOPA-M,.

2.Axymuu, M. B. IHTepHET-MapKETHHT : 2020 https://znanium.com/catalog/pr
y4ueOHuK uist Gakanaspos / M. B. Akymud. oduct/1091183

— Mockga : M3narenscko-Topropas

kopropanus «Jamkos u K°»,

3. Bacosckwuit JI.LE. MapkeTHHr: 2018 http://znanium.com/catalog/
VYuebnoe nmocobue / bacosckuii JLE., product/939196
Bacosckas E.H., — 3-e uzz., nepepad. u

non. — M.:HUI[ UHOPA-M

4.Kosu, C. 7 HaBBIKOB 2017

BBICOKOA(h(heKTUBHBIX MTpodeccnoHaIoB
ceTeBOro Mapketunra: Hay4Ho-nomynspaoe
/ Kosu C. - M.:AnprinHa [Tabnumep,

https://znanium.com/catalog/pr

0duct/1001985

6.2. [lepuoguyeckue U31aHus

1. ’XKypnan «MapKeTHHT 1 MapKETUHTOBBIE NCCIEA0BAHUS.
2. Xypnan «MapkeTHHroBbIe uccieoBanus B Poccun u 3a pyoesxom.
3. Kypnan «lIpakTnuecknii MapKETHUHT».
4. Kypuan «Kaapsl npeanpusTis».
5. Kypnan «HoBocTu MmapkeTuHra.



https://znanium.com/catalog/product/938058
https://znanium.com/catalog/product/938058
http://znanium.com/catalog/product/939196
http://znanium.com/catalog/product/939196
https://znanium.com/catalog/product/1001985
https://znanium.com/catalog/product/1001985
https://znanium.com/catalog/product/1001985
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6. Kypnar «HR-JOURNALY.
6.3. UuTepHeT-pecypchl

1 KoHncynbranmonno-npasosas cucrema «KoncynsrantlImoc»

2 http://www.quicksite.name — Beenue OGusHeca MOCPEIACTBOM HHTEPHET-MAPKETHHTA.
3. http://www. marketing.spb.ru/ — sHIMKIONIE U] MAPKETHHTA.

4. http://4p.ru/ — On-line >xypHai Mo MapKeTHHTY 4p.ru.

5 http://www.marketologi.ru/ — caiiT rubauK MapKeTOJIOTOB.

6. http://www.ram.ru/ — caiit Poccuiickoii accolMaiuyu MapKETHHTa.
http://www.bci-marketing.aha.ru/ — caiit xxypHana «[IpakTudeckuii MapKETHHI»

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUITJIMHBI

B kauectBe MarepHaIbHO-TEXHHYECKOTO OOECHEYEHUS JAUCIUILUIMHBI  YKa3bIBacTCS
HeoOXomuMoe Jiisi  OOyYeHHs JIMIICH3MOHHOE TIporpaMMHOE oOecriedeHuid, 00opyaoBaHue,
JIEMOHCTPAIIMOHHbBIE TTPUOOPHI, MYJIbTHMEIHIHBIC CPEICTBA, YUeOHbIC (DUIBMBI, TPCHAXKEPHI, KAPTHI,
IJ1aKkaThbl, HarJisiAHbIC HOCO6I/I$I; Tpe6OBaHI/I$I K ayJUTOPHAM — KOMIIBIOTCPHBIC KJIACCHI, CIICHHUAJIBHO
000pyIOBaHHBIC AyJAUTOPUHU U JTA0OPATOPHUHU U T.J



Pabouyio nporpammy coctagun K.9.H., nou. kadp. MHuMP Jloskosa E.C. /% r
Penensenr

(DUO, nonxkrocts, MOAMUCH)
B ‘
(pejictaBuTens pabotonarens) (7cr/C¢. B 0 Cor ?fp&wﬁfm /
g & (mecTo paboTsi, n‘ﬁ’nxuocm, OHO, n6’f[m«|0b)
Ilporpamma pacemorpena u 0n00pena Ha 3acenaHuu kadenper MHulM
[Iporokon Ne 4 OT 23,03, d0daroaa
3aBenyommii kadenpoit MHUMP 1.5, [Tossynosa H.H.
(PHUO. nonnuce)
Paboyas nporpamma pacemoTpena u 0100pena
Ha 3aCe/IaHUH Y4eOHO-METONNYCCKONH KOMUCCHU Hanpasiaenus 38.03.03 «Ynpasnenugiiepconaioms
[Ipotokon Ne A OT 30,02 303 roma
[Ipencenarens komuccun 3as. kaheapet MHUMP 1.5 1. [Monsynosa H.H.

(PHO, nomkHocrts, HOHHHCI:.%//




