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1. HEJIX OCBOEHUSA JUCHUIIJIMHBI

]_[CJ'IBI-O OCBOCHHA NUCHMIIIINHBI «KOH(])JII/IKTOJIOFI/IH» SABJIACTCA (bOpMHpOBaHI/IC CHUCTCMHBIX
3HAHUI (o) COoMaJIbHBIX KOH(I)JII/IKTaX, 3HaKOMCTBO C COBpPCMCHHBIMHA TCXHOJIOTHUAMUA
IMPOTrHO3UPOBAHUS, NPECAYIPECKACHUA U ITPEOAOJICHUA KOHq)J'II/IKTOB, Pa3BUTHEC HABBIKOB pa3spCIICHUSA
KOH(bJII/IKTHbIX CI/ITyaLII/Iﬁ B ACJIOBBIX OTHOIICHUAX.

3agaun:
® H3y4YCHHUE PA3TUYHBIX METOJIOJIOTMYSCKUX IMOAXO0I0B K KOH(DIUKTAM;

e (QopmupoBaHHE LENOCTHBIX MpelacTaBieHUd 00 oOmmx U creuuuuecKkux MNPUYHHAX
BO3HUKHOBEHUSI KOH(IHKTOB;

® OCBOCHHE TEOPETUKO-METOAO0JIOTHUYECKON 0a3bl KOH(IUKTOIOTUY;

e (QopmupoBaHue 3HAHUI 1 HaBBIKOB B 00J1aCTU KOH(DIUKTOJIOTUH;

e (opmupoBaHue npeacTaBieHus 00 OCHOBHBIX MPUYUHAX U TOCIEACTBUIX KOH(IUKTOB;

e (QopmupoBaHUE HABBIKOB IO BOIIPOCAM Pa3pelIeHUs] KOH(IUKTOB.

2. MECTO JUCHMIIJIMHBI B CTPYKTYPE OIIOII
Hucuumumaa  «KoHGIMKTONOTHS»  OTHOCHUTCS K 4YacTH, (opMupyemoi
00pa3oBaTeNbHBIX OTHOIICHUH.

yY4aCTHUKaMU

3. IJTAHUPYEMBIE PE3YJIBTATBI OBYUYEHMUS MO JUCHUITJINHE
[Inanupyemble pe3ynbTarthl OOY4YeHHsS 1O JAUCUUIUIMHE, COOTHECEHHbIE C IUIAaHUPYEMbIMU
pesyabTatamu ocBoeHust OITOII (koMmeTeHIIMSAMY U UHAMKATOPAMH JOCTHKEHUST KOMITETCHIIH )

dopMupyemblie [Inarupyemsbie pe3ynbTaThl OOYUSHHS IO TUCIUILTHHE, B HaumenoBanue
KOMITETCHIINH COOTBETCTBHUU C HHIUKATOPOM JOCTHKEHUSI KOMIIETEHIUU OLIEHOYHOT'O CPEJICTBA
(xon, conepxaunue WNHaukaTtop 1OCTHXKEHMS Pesynbrarel 00yueHus no
KOMIICTCHIIHH) KOMIIETEHITUH JUCIHUILIMHE
(K00, codeporcanue uHOUKamopa
VK-3. Cnocoben | YK-3.1. 3naer pasnuunble | 3uaer: TecToBbBIE BOPOCHI
OCYILECTBIATH IIPUEMBI )54 CHocoOBI | - pasnumynble mpuembl W | [Ipaktuko-
COIUATBHOE CONMANM3ALMH  JMYHOCTH | | CHOCOOBI COLMAIN3allii | OPHEHTUPOBAHHOE
B3aUMOJICHCTBUE U | COIMAIILHOTO B3auMoeiicTus | THTHOCTH; 3allaHue
YmMmeer:
peanu30BbIBaTh
- HCIOJIb30BaThb MPUEMBI U
CBOIO pOJIE B CII0COOBI COIMAILHOTO
KOMaHJC B3aNMOJICHCTBUS;
YK-3.2. Ywmeer cTpouth | 3Haer TecToBbie BOMPOCH!
OTHOIIEHUS C OKPYXKAIOIIMMHU | -  OCHOBHble  mosoxenus | IIpakrTiko-
JIFOABMU, C KOJUIETaMHU HeoOXomuMBble s paboThl B | OPUEHTHPOBAHHOE
KOMaHJIEC, 3alaHuEC
Ymeer
- CTpOI/ITB OTHOIICHUA C

OKpYXaloUIMMH  JIIOJbMH, C
KOJuIeramy,

VK-3.3. Bmaneer | Ymeer: TecToBbIE BOITPOCHI
MPaKTUYECKUM OTBITOM | - pacnpenenats poau B | IIpakTuko-
y4acTusi B KOMaHJIHOM pa60Te, YyCIOBHAX KOMaHIHOTro | OPMCHTHUPOBAHHOC
B COLIMaAJIbHBIX HpOCKTaX, BBaHMO,HeﬁCTBHH; 3alaHue
pacupenenchus  poneii B | BJameer:
yCJ'IOBI/IﬂX KOMAHIHOTO - HpaKTI/I‘{CCKI/IM OIIBITOM
. y4acTus B KOMaHIHOH paboTe
B3aUMOIACUCTBUS
IIK-3. Criocoben | [IK-3.1. 3naer cpeacrea u | 3maer: TecToBbIE BOIPOCH
MIPOBOOUTH METO/IbI TIPOBEICHUS OLEHKH M | -  MHCTpymeHtsl  omenku | IIpakriko-
COI/ICKaTeHeﬁ; OPHUECHTHUPOBAHHOC

ATTCCTAllUU TNICPCOHAJIA




OLICHKY H
aTTeCTaINIO
HepcoHaa.

Ymeer:

- OCYILECTBISITh
npodeccHoHaNbHYIO 1
JMYHOCTHYIO OLICHKY.

3a71aHUE

IK-3.2. YMmeer
CHCTEMAaTH3UPOBaTh, 0000MIaTh
U aHaIM3HPOBATh PE3YJIbTaThI
OIICHKH ITepCcoHalIa

Ymeer:

- IPUMEHSATh CPENCTBA U
METOAbI HpOBe,E[eHI/IH OLICHKHN
1 aTTeCTalluy NIE€pCOHAJIA.

TecToBble BOIPOCHI
IIpakTuko-
OPHUEHTUPOBAHHOE
3aJlaHHe

TIK-3.3. Bmageer MeTomaMu
poheCcCUOHANTBHOMN u
JIMIHOCTHOH OILICHKH
KaHAMJATOB HA BaKaHTHYIO

JOJDKHOCTB B OpraHru3aluio

3Haer:

- cmoco0bl M METOHLI
CUCTEMATH3AIMY U aHAJIN3A;
Ymeer:

- QHAITM3MPOBATDH H
HCIIONIb30BaTh PE3YJIbTaTh
OLIEHKH NIepCcoHaIa.

TecToBbIE BOIPOCHI
IIpakTuko-
OpUEHTHPOBAHHOE
3aaHue

[IK-4. Criocoben
OpraHH30BBIBATH
nu HpOBOI{I/ITB
aJaITaIuIo,
oOyueHwue,
ITAHUPOBAHKE
Kapbephl U UHBIC
MEPOIPHUITHS 110
Pa3BUTUIO
nepcoHana.

[IK-4.1. 3Haer TpeOoBaHHA H
KpUTEpUU MEpONpPUSITUH,
HaIllpaBJICHHBIX Ha o6yquHe
HepcoHaa

Ymeet:
- HpOBOI[I/ITL aJanTalluOHHBIC
MEPOIPUATHS.

TecToBEIE BOIPOCHI
[IpakTuko-
OpPHEHTHPOBAHHOE
3a7jaHue

IIK-4.2. ¥Ymeer BhICTpauBarh
TPACKTOPHIO cOoOCTBEHHOU
Kapbephl, a TaKXKe TIIAaHUPYET U

peayiu3yer MEepOIpHUSTHA 10
pa3BUTHIO Kapbepbl
COTPYZIHHUKOB OpraHu3aluy,
CO03/1aBaTh OJaronpusITHyIO

COLMAJIbHO-TICUX0JIOTUYECKYIO
OOCTaHOBKY B KOJUIEKTHUBE U
YIPaBISAET paspeieHuemM
KOH(JIMKTHBIX CHTYaIHH

3Haer:

- TpeOoBaHUs
HEOOXOIMMBIE IS
MIPOBEICHUS o0yueHus
MepCoHaIa;

Baaneer:

- HaBBIKaMU (pOPMHUPOBAHUSA
TpeboBaHUiT K MEPOIIPUATHAM
110 00YYEHHMIO TIEpCOHANa.

TecToBblE BOIPOCHI
IIpakTuko-
OPHUEHTUPOBAHHOE
3a/laHue

[1K-4.3. Bmameer MerogaMu
OpraHM3allid ¥ IPOBEICHHS
aJanTallMOHHBIX MEPOIpPHUATHH,
a TaKxKe HAaBBIKAMHU
IUIAHAPOBAaHUS ~ MEPONPHUATHH
[0 Pa3BUTHIO IIEPCOHANA, B
COOTBETCTBUU C KaJIpoBOH
ITOJINTUKOM OpraHu3anuu

Ymeer:

- YOpaBIATH pa3pellieHueM
KOH()JIMKTHBIX CUTYAIIHH;
Baageer:

- CIIOCOOHOCTBIO BBICTPAMBATH
OJIATOIPUATHYIO COIMATIBHO-
MICHXOJIOTHYECKYTO
00CTaHOBKY B KOJIJICKTHBE.

TecToBblE BOIPOCHI
IIpakTuko-
OPUEHTHPOBAHHOE
3aaHHe




4. OFBEM U CTPYKTYPA JUCHUIIJIMHBI
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TpynoeMKOCTh TUCIUILTMHBI COCTABIISET 3 3a4ETHBIX €IUHMII, 108 4acoB

TemaTn4yecku njaH
(dopma o0yueHuUsI — 0UHO-3204HAasi (YcKOpeHHas opma)

KonrakTHas pabora DopMbI
oOyJaronxcs TEKYIIero
C MeJarorn4eCcKuM KOHTPOJIA
< pabOTHHKOM - yCIIEBAEMOCTH,
§ B = | 3 % popma
gl 2 = £ % 5 « | IPOMEXYTOUYHOI
Ne HanmMenoBanue TeM n/mim 3 3 % e S | & é aTTeCTAIHH
n/n paSIlCHOB/TCM JOUCIIUILIIAHBI E § = 3 % § g g a (no cemecmpam )
Sl & 2| 5| £ §5 ¢
[P) b o =y IS =]
T8 ¢ B5g¢
2 § | ¥8
= o = =
= 8| &
o < =
= = ©
1 OOBeKT, peaMeT, 3a1a49H U 5 3 1 1 12
COJIepIKaHUe TUCLIUIIIMHBI
«Kondnukronorus». OCHOBBI TEOPUH
koH(MKTa. CTPYKTYpa U TUHAMHKA
koH(uKkTa. [loBeieHHe IMYHOCTH B
KOH(JIMKTE
2 VcTouHMKN KOH(IIMKTOB U CTPECCOB | 5 3 2 12 PelfTuHr-KOHTPOIBL
B opranuzauusx. [Ipegynpexnenue Nel
KOH(JIUKTOB B OpraHU3alUH
3 Br16op u peanuzanms 5 3 2 12
KOHCTPYKTHUBHOTO CIIOCO0a
paspenieHns: KOHGJIUKTOB.
[TpyMeHeHne KOMMYHUKaTHBHBIX
TEXHOJIOTUIl B KOHQIIMKTAX
4 Metonap!l TpoGUITAKTUKA U 5 3 2 12 PefiTHT-KOHTpOIH
KOPPEKIMH CTpecca Ne2
5 TexHonoTHs yperyIupoBaHus 5 3 1 12
KOH(JIMKTOB C YU4acTHEM TpeTheil
cTopoHbL. TeXHOJIOrUs MPOBEICHHS
MIepEroBOPOB NPH Pa3pELICHUH
KOH(JIMKTOB
6 OpraHu3alMoOHHBIN MEXaHU3M 5 3 1 12 PelTHHT-KOHTPOIIB
yHpaBJieHHs KOHQIUKTaAMU 1 Ne3
cTpeccamu
Becerosza 5 cemectp: 5 18 9 72 | 3auer
Hammune B mucrtimmmmue KIT/KP
Hroro mo gucournimye 5 18 9 72 3auer
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TemaTH4yecku njaaH
(dopma o0yueHHUsI — 0UHO-32a04HAasi (YcKOpeHHast opMma)

KonTakTHas pabota Dopmbl
o0yJaromnxcs TEKYIIero
C MeJarorn4eCcKuM KOHTPOJIA
< pabOTHHKOM - yCIIEBAEMOCTH,
<
§ B = | 3 = popma
S .
& 2 = & = S « | MPOMeKyTOUHOI
I = = Q Q ot =
Ne HanmenoBanue TeM u/uim 54 0 = QO 9 £ 5 aTTeCTaINH
= | 2 3 &1 23 ¢
n/n pa3IesioB/TeM TUCIIMILTNHBI 3 = = © 5 S g & € | (no cemecmpan)
v 2 2 o
= g g = S S| =
) B 3 =y L =
T = o) o) N
=3 = )
= s S
= o, = =
% ) &
< O o)
o < =
= = ©
1 OOBeKT, IpeaMeT, 3a1a9H U 3 1 1 15
COJIepIKaHUE TUCLUIIIMHBI
«Koudnukronorus». OCHOBBI TEOPUH
koH(MKTa. CTPYKTYpa U TUHAMHKA
koH(ukTa. [loBeieHne IMYHOCTH B
KOH(JIMKTE
2 VcTouHMKN KOH(IIMKTOB U CTpECCOB | 3 16 PelfTuHr-KOHTpOIBL
B opranuzauusx. [Ipegynpexnenue Nel
KOH()JIUKTOB B OpraHU3alUH
3 Br16op u peanmzanms 3 1 15
KOHCTPYKTHUBHOTO cIIoco0a
paspenieHns KOHQIIUKTOB.
[TpyMeHeHne KOMMYHHUKaTHBHBIX
TEXHOJIOTHIl B KOHQIIMKTAX
4 MeTonp!l TpoGUITAKTAKA U 3 16 PefiTuHT-KOHTpOIH
KOPPEKIHMH CTpecca Ne2
5 TexXHONOTHS ypeTyIupOBaHHS 3 1 16
KOH(JIMKTOB C YU4acTHEM TpeTheil
cTopoHbl. TeXHOJIOrUs MPOBEICHHS
NIepEroBOPOB NPH Pa3peLICHUH
KOH(JIMKTOB
6 OpraHu3aluOHHBIN MeXaHu3M | 3 1 16 PelTHHT-KOHTPOIIB
YIIpaBJICHUS KOH(JIUKTaMH 1% Ne3
CTpeccaMu
Bcerosza 3 cemectp: 3 4 94 | 3auer
Hanwnuue B qucuunnnuae KIT/KP
Hroro no nucuuruimae 3 4 94 | 3auer
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ConepxaHue JIeKIMOHHBIX 3AHATHH 110 JUCHUILIHHE

Tema 1 O0beKkT, IpeaMeT, 3a1a4M U coiep:kanue JMCHUIIMHBI «KoHpuaukTonorus». OcHOBBI
Teopuu KOH(PIUKTA. CTPYKTYpa U AMHAMUKA KOHQmKTA. [loBe1eHne JJUYHOCTH B KOH(IUKTE
O6vext u npeamer aucuuiuiHbl «KoHpmukTonorus». 3amadyu W COAEp)KaHUE UCIUILTMHBI
«Kondnukronorus». I[lonstue u cBoiictBa koH(uuKTA. [lo3UTHBHBIE (QYHKIUH KOH(IUKTOB.
HeratuBuble ¢yHKunn KOHQIUKTOB. Tumonorus KOHGUIMKTOB. MeToapl M3ydeHHs] KOH(MIMKTOB.
Kapra xondnukra u nopsaok ee cocraBieHHs. [loHsATHE M OCHOBHBIE BHIbI KOH(IMKTOTEHOB.
[Tpuemsbl peryinupoBaHusi SMOIMOHAIFHOTO HANpsHKEHUST B KOH(IUKTE. THIIBI TPYAHBIX JIUYHOCTEH.
CymHocts ¥ QakTopbl (GopMHUpOBaHUS KOHQIMKTHBIX JUYHOCTEH. Tumonorus KOHMIMKTHBIX
angHOCTEH. MeTOobl TMarHoCTUKN KOH(PIUKTHOCTH JUYHOCTH. [IpaBuia oOmeHns ¢ KOHPIUKTHBIMU
JUYHOCTSIMHU.

Tema 2 UCTOYHMKH KOH(IUKTOB U cTpeccoB B opranmzauusx. [Ipenynpexkaenue KOHQPJINKTOB
B OPraHM3aluu

OcHoBHble (opMynbl pa3BuTUs KOHGIMKTa. OCHOBHBIE MPUYUHBI KOH(JIUKTOB B OPraHU3ALUAX
(MEXJIMYHOCTHBIX, MEKIPYIIIOBBIX, BHYTPUTPYINIIOBBIX, MEKIY PYKOBOJIUTEIEM U MOAYNHEHHBIMU).
MeTop1 IpenynpexaeHus OpraHU3aMOHHBIX KOH(DIUKTOB.

Tema 3 BbiOop uM peanu3anus KOHCTPYKTHBHOIO Cmnocoda paspeumieHusi KOH(QIHMKTOB.
IIpumeHeHNe KOMMYHHUKATHBHBIX T€XHOJIOTHI B KOH(PJIMKTAX

Oranbl pa3BuTus KoHGIMKTAa. CyIIHOCTh W TNPU3HAKU 3CKajaluud KoH(aukTa. MexaHM3MbI
CaMONOJKpEIJIeHHs d3cKanauuu B KoH(pmukTe. OcHOBHBIE (OPMBI 3aBEpUICHUS KOH(IHMKTA.
[Tonnepxanne  OanaHCOB  Kak  METOJA  MPEOYNPEXKACHUS  MEKIMYHOCTHBIX  KOH(IIMKTOB.
UYeTplpexmiaroBplii ~ MeTOJ  yJAyYIIECHHs  B3aUMOOTHOWIEHWH B  KoHGumkre.  [lomsTue
«KommyHukanus». Buapl kommyHukanuil. Posib M 3HaueHHME KOMMYHUKATHUBHBIX HAaBBIKOB B
KOH(JIMKTHBIX CUTYaIHIX.

Tema 4 MeToabl NpoPUIAKTHKY U KOPPEKIHHU CTPecca

[IpyunHBl W OCOOEHHOCTH BHYTPUJIMYHOCTHBIX KOH(MIUKTOB. DYHKIUU BHYTPUIUYHOCTHBIX
KOH(JIUKTOB. YCJIOBHS TMPEAOTBpAIIECHUS BHYTPUIUYHOCTHBIX KOH(MIUKTOB. Ilcuxomoruueckue
MEXaHHU3MBI 3aIUTHl TUYHOCTU B KOH(IIHKTE.

Tema S Texuonorusi yperyiupoBaHusi KOH(IMKTOB C Y4YacTHeM TpeTbeH CTOPOHBI.
TexHos10rus NpOBe/IeHNsI ePeroBOPOB NPH pa3pelieHNH KOH(PJINKTOB

[TpeanocelIku ydacTusi TpeThell CTOPOHBI B paspemieHuH KOoHQuuKTa. POpMbl ydacTHsl TpeTbei
CTOPOHBI B pa3peuieHHH KOH(IUKTa. YcioBus 3(Q(EKTUBHOIO y4acTUS TPETheld CTOPOHBI B
paspenieHnu KoH@uukTa. dakTopel, onpeaesstomine BbIOOp CTpaTerdd MOBEACHUS B KOH(IMKTE.
Crpaterun mnoBeAeHHMs] B KOH(MIUKTE (CYHUIHOCTb, IpeUMyllecTBa M HEAOCTaTKu). Mertoabl
peanu3alyy CTpaTeru coTpyaHuuecTsa. [lpuemsl yperyaupoBaHust KOH(QIUKTOB.

Tema 6 Oprann3anMOHHBIN MeXaHU3M YNPABJIeHHA KOH(PINKTAMHU M CTPpeccaMu
Cocrapnsioniie MexXaHuW3Ma YIpaBlIeHUsS KOHQIUMKTaMHU M cTpeccamu. BHeniHue M BHYTpEHHUE
MEXaHU3MBI yIIpaBlIeHUs] KOHQIMKTAMU U CTPECCaMH.

Conep:xaHue NPaKTHYECKNX 3aAHATUH M0 JUCHUIIMHE

Tema 1 O0beKkT, IpeaMer, 3a1a4M U coiepkanue JMCHUILIMHBI «KoHpuaukTon0rusa». OCHOBBI
TeopuH KOHPIMKTA. CTPYKTYpa U AMHAMHMKA KOH(MKTA. [loBeaeHne THYHOCTH B KOH(IUKTE
3agauu U cojiepkaHue AUCUUIUTUHBI «KOHPIUKTOIOT Y.

Metos! n3ydenust KoHpaukroB. Kapra koH(GIMKTA U TOPSIIOK €€ COCTaBICHHUS.

THUnBI TPYAHBIX TUYHOCTEMN.

Metonbl IMarHOCTUKN KOH(MDIUKTHOCTH JTUYHOCTH.
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Tema 2 UCTOYHMKH KOH(JIUKTOB U cTpeccoB B opranu3anusx. [Ipexynpexnenue kKoHPpIuKTOB
B OpPraHu3anuu

OCHOBHBIE NPUYMHBI KOH(QIMKTOB B  OpraHu3alusx (MEXIUYHOCTHBIX, MEKIPYIIIOBbIX,
BHYTPUTPYHIIOBBIX, MEX1Y PYKOBOJIUTEJIEM U IIOJYMHEHHBIMU).

Mertoabl npeynpexaeHnus OpraHu3alMOHHBIX KOH(IUKTOB.

Tema 3 BbiOop M peanu3anuss KOHCTPYKTHMBHOIO CIoco0a paspelieHdsi KOH()JIMKTOB.
IIpruMeHeHe KOMMYHUKATHBHBIX TEXHOJIOTHI B KOH(JIUKTAX

YeThIpexu1aroBblii METO YIIYUILICHUS B3aUMOOTHOIICHUH B KOH(IHUKTE.

Posb 1 3HaYeHHEe KOMMYHHMKATUBHBIX HABBIKOB B KOH(IMKTHBIX CUTYaIUsX.

Tema 4 MeToabl NpoGUIAKTHKH U KOPPEKIHH CTpecca

VYcnoBust IpeJ0TBPALLCHHUs] BHYTPUIMYHOCTHBIX KOH(IMKTOB.

[Icuxonmornyeckne MEXaHU3Mbl 3aIUTHI TIUYHOCTU B KOH(IIUKTE.

Tema 5 TexHosoruss yperyJiupoBaHusi KOHQJIMKTOB ¢ Y4YacTHeM TpeTbeidl CTOPOHDI.
TexHo10rMs IPOBe/IeHNUsI IePeroBOPOB NP pa3pelieHNH KOH(JIMKTOB

YcnoBust 3¢ (pEeKTUBHOIO Y4acTUsl TPETbEH CTOPOHBI B pa3pellieHUH KOH(IIUKTA.

Crparernu noBezicHUs: B KOH(PIUKTE (CYITHOCTh, IPEUMYIIECTBA U HEJJOCTATKH).

[Tpuems! yperynupoBaHus KOHQIIUKTOB.

Tema 6 Oprann3auMOHHBIN MeXaHU3M yNPaBJIeHHA KOH(INKTAMHU M CTpeccaMu

BHe1Hue v BHyTpeHHUE MEXaHU3MBbI YIPaBICHUs KOHPIUKTAMH U CTPECCaMHU.

5. OLIEHOYHBIE CPEJICTBA JIJIS1 TEKYIIETO KOHTPO.JIS1 YCIIEBAEMOCTH,
MMPOMEKYTOYHOM ATTECTALIUU IO UTOTAM OCBOEHMS JUCHUTIIMHBI
U YYEBHO-METO/IMYECKOE OBECHEYEHUE CAMOCTOSITEJBbHOI PABOTBI
CTYJIEHTOB

5.1. Tekyuuii KOHTPOJIb yCIIeBAEMOCTH
Bomnpocs! 1J1s1 NOAr0OTOBKH K onpocy no aucuuniune «Kondaukronorus»

Tema 1 O0bekT, mpeamer, 3aga4u U coAepkaHue JUCHUILINHBI «KoHdaukTonorns».
OcHoBbl Teopuu KOHPIUKTA. CTPpyKTYpa U IuHaAMHKa KoH(paukTa. [loBeneHne JIMYHOCTH B
KOH(JIUKTE

1. OObexT u npeaMeT JUCHUILTUHBI «KOHQIUKTOIOT U .
3amauu U cosiepkaHue JUCHUIUTMHBI «KOHMIMKTOIOTUY.
[TonsiTe u cBOMCTBA KOH(IIHMKTA.
[To3utuBHbIe pyHKIMK KOHPIUKTOB. HeraTuBHble PyHKIIMN KOH(IUKTOB.
Tumnonorust KOHGIUKTOB. MeTOIBI N3ydeHUSI KOH(IUKTOB.
KapTta koH(IIMKTa 1 TOPSATO0K €€ COCTABICHUS.
[ToHsATHE M OCHOBHBIE BUIBI KOH(JIMKTOTEHOB.
[Tpuemsl peryaupoBaHusi SMOIIMOHAIBHOTO HAPSKEHUSI B KOH(ITUKTE.
Turb! TpyAHBIX THYHOCTEH.
0. CymHocTs 1 (hakTopsl GOpMUPOBAHUS KOHPIUKTHBIX JIMUHOCTEH.
11. Tunonorus KOHGIUKTHBIX JTUYHOCTEH.
12. MeTobl TUAaTHOCTUKU KOH(QIMKTHOCTH JINYHOCTH.
13. TlpaBuia oOmieHUs1 ¢ KOHQIUKTHBIMA JTMYHOCTSIMH.

Tema 2 Hcrounnmkm KOHGUIMKTOB M cTpeccoB B opranm3anmsax. Ilpexympexnenue

KOH(JIMKTOB B OpraHu3amum

1. OcHoBHbIe HOpMYIIBI PA3BUTHS KOH(IIUKTA.

2. OCHOBHBIE TPUYMHBI KOH(JIMKTOB B OpraHU3alMsx (MEKIMYHOCTHBIX, MEXTPYIIOBBIX,
BHYTPUTPYIIIOBBIX, MEXKTy PYKOBOJIUTENEM U OJUNHEHHBIMH).

3. MeTobI peaynpexaAeHUsT OPTaHU3AIOHHBIX KOH(JIUKTOB.

HB©OOoNOO TR WDN
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Tema 3 BbiOop u peanmn3anus KOHCTPYKTHBHOIO Crnocoda paspemieHusi KOH(PIMKTOB.

IIpuMeHeHNe KOMMYHHMKATUBHBIX TEXHOJIOTHI B KOHQJIMKTAX
Oransl pa3Butusa KoHGIMKTa. CyIIHOCTh ¥ MPU3HAKH 3CKATAUU KOH(IIUKTA.
MexaHu3MBbI CAMOTIOAKPETICHUS dCKAIAUU B KOH(JIUKTE.
OcHoBHbIe (HOPMBI 3aBepIICHUS KOH(IIUKTA.
[Moxnepsxanue 6amaHCOB KaK METOJ MPEAYIPEKICHUS MEKINIHOCTHBIX KOH(DIUKTOB.
UYeTbIpex11aroBblii METO| YIy4IIEHUS B3aUMOOTHOLICHHUH B KOH(IUKTE.
[Tonstne «KoMMyHUKALUSD.
Bupl KoMMyHHKAIIWHA.
Poub 1 3HaYeHNE KOMMYHUKATUBHBIX HABBIKOB B KOH(DIUKTHBIX CUTYaIUsX.
Tema 4 MeToabl npopuIaAKTHKH U KOPPEKIIUHU CTPecca
[TpuanHBI 1 0COOEHHOCTH BHYTPHIIMYHOCTHBIX KOH(IMKTOB.
OYHKIMY BHYTPUIMYHOCTHBIX KOH(DIUKTOB.
YcnoBus penoTBpaLICHUS BHYTPHINYHOCTHBIX KOH(JIUKTOB.
[Icuxonoruueckre MeXaHU3MBbI 3aIIUThI TUYHOCTH B KOH(DIIUKTE.
Tema 5 TexHosioruss yperyjiuMpoBaHUsi KOH(PIMKTOB € y4yacTHeM TpPeTbeidl CTOPOHBI.
TexHos10rMs MPOBeIeHUs IEPErOBOPOB NPH pa3pelieHNH KOHPJIMKTOB

1. TIpeanockUTKu y9acTus TPEeThel CTOPOHBI B pa3pelIeHUH KOH(DIIMKTA.
@DopMbI yuacTusi TPEThEH CTOPOHBI B pa3pelieHuu KOH(IHUKTA.
YcnoBust 3¢ (heKTUBHOTO y4acTHsl TPEThEH CTOPOHBI B pa3pelieHHH KOH(IINKTA.
@DakTopHl, ONpeAeAIoNIe BEIOOp CTpAaTEeru MOBEACHUS B KOH(IUKTE.
Crpareruu noBeeHus B KOHQIIUKTE (CYLIHOCTb, IPEUMYILECTBA U HETOCTATKH).
MeTtobl peanu3anuu CTpaTeruu coTpyanuyectna. [Ipuemsl yperynmupoBanus KOHQIUKTOB.
Tema 6 Oprann3aliuOHHbIA MeXaHU3M YNPaBJeHHs] KOH(PIUKTAMHU U CTPpeccaMu
Cocrapnsromue MexaHu3Ma ynpaBlieHus: KOH(GIUKTAMH U CTPECCaMHu.
2. BHemH#e ¥ BHYTPEHHUE MEXAHU3MBI YIIPABIICHUS KOHMIMKTAMU H CTPECCAMHU.

PONME N OGOROLDNE

ook wn

=

IIpumepsl TecToBBIX 3a1aHuii N0 JucuuiInHe «KonduukToorus», HCnoab3yeMbIX NPHU
TeKylleM KOHTPoJIe
PeiiTunr-kouTposn Nel
IIpakTnyeckas curyanust Ne 1

Oupmbl «YHHBepcan» M «IKOe» PEeUIId 3aKJIIOYUTh JOTOBOP O B3aUMHBIX IOCTaBKax
npoaykiuu. IloaroroBkoil HEOOXOAMMBIX JOKYMEHTOB Ha (upme «YHUBepcan» JODKHA Oblia
3aHMMAaTbCs COTPYAHHMIA OTnena nmoctaBok TopoHoBa A.B. B neHp odopmieHus TOKyMEHTOB Ha
noctaBku y TOpPOHOBOH Tak CIIOXWIMCh CeMeHHbIe OOCTOATENbCTBA, YTO OHA BBIHYXKIEHa Oblia
OTIIy4UThCS € paboyero mecra. B yacTHOM mopsake oHa MONPOCHIIA MOATOTOBUTH HEOOXOIMMbBIE
JIOKYMEHTBI (JaHHBIE O CPOKaX, CTOMMOCTH, YCIOBHUSIX IOCTaBKH) MEHEE OIBITHYIO COTPYIHUILY
Hemuny B.B., kotopoii Bce nopoOHO 00bsicHuIa. JleMruHa HegaBHO paboTaeT B OpraHu3aliu 1 Npu
COCTaBJIEHUM JOKYMEHTOB JIONYCTHJAa HECKOJBbKO OLIMOOK, B pe3yibTaTe 4dero Qupma «IKoe»
MoJTyunsia HEMpPaBWIBHO COCTaBlieHHbIE NOKyMeHThl. Ha ¢gupme «koe» ommOku oOHApyXuUiu, Ha
YTOYHEHHME JaHHBIX Y HUX YILIO HECKOJIBKO JHEH, YTO MPHUBENIO K ONPEAEIEHHBIM YKOHOMUUYECKUM
MOTEPSIM, KOTOPbIE OHU 3aX0TEIH KOMIIEHCUPOBATH 3a cUeT (GUPMBI «Y HUBEpCAI».

[Ipu BBIACHEHMM OOCTOSATENBLCTB JOMYyIIEHUs OmMOOK Ha ¢upme «YHHBEpcam» o0e
cotpyaHuibl—/lemuna u TopoHOBa — OTPUIIATN CBOIO IPUYACTHOCTH K COCTABJICHUIO TOKYMEHTOB.
TopoHoBa mpHU3HATACh PYKOBOJACTBY, YTO OHA BBIHYXKIEHA ObLIa YHTH ¢ pabGoOTHl M MOIMPOCHIIAa BCE
caenath Jlemuny. JlemuHa ke, B CBOI OuYe€pe/b, 3asBUJIA, YTO B CHIIy CBOUX JIOJKHOCTHBIX
00s13aHHOCTEH OHa He JT0JKHA Oblla 3aHMMAThCS BBIITOJTHEHUEM 0JI00HON paboThl M HE 3aHUMAJIaCh
eto. [locne pazbopa ciyduBIIErocsi OTHOIIEHUS MEXAY IBYMSI COTPYIHULIAMHU CTalIM HATSHYTBIMH,
OHM HE KOHTAaKTHPOBAIU MEXIy COOOH, YTO OTPUIATENBHO CTAl0 CKa3bIBaTbCd Ha HOPMAJIbHOM
paboTe BCcero oT/ena mocTaBok GUPMBI «Y HUBEpCAI.

Bonpoce! o cutyanuu:
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1. B uem cocTosIT mo3uTuBHBIE GYHKIIMK TaHHOTO KOH(IMKTa 1711 TopoHOBOM, 151 JleMuHOM?
2. KakoBa npuunHa JaHHOTO KOH(IUKTA?
3. YUTo MOXKHO CIenaTh IS MPEAYIPEXKIACHHS TOI0OHBIX KOH(MIUKTOB Ha (hupMe «YHUBEpcAI»?

PeldTHHT-KOHTPOJIBL Ne2

IIpakTnyeckas curyanus Nel

DKOHOMHUYECKHI OT/IeT aKIIHOHEPHOTO OOIIECTBA COCTOUT U3 9 UEIOBEK U TOJBKO KEHILUH.

PykoBonutenem mnoapaspenenus ssiasercs CnupuaoHoBa MWM.I. — JKeHIMHA CpegHEro
(mpeAneHcUuOHHOr0) BO3pacTa, JaBHO paloTaromias B JIaHHOM OpraHu3aluyd M YCHEIIHO
CHPABJISIFOIIASCS CO CBOUMH OOSI3aHHOCTSMU.

B otaen He Tak 1aBHO (OKOJIO TOJ1a) MOCTYIHII Ha padOTy HOBBIM coTpyaHUK — ['puropsera H.H.
— MOJIOZasl, CHMIIaTUYHAsl )KCHILMHA, KOTOPAasl 3aKaHYNBAECT SJKOHOMHYECKUN UHCTUTYT.

Ee npuxon ObUT BCTpeueH JOCTaTOUHO APYKEIOHO CO CTOPOHBI BCEX COTPYIHUKOB OT/AENA U, B
IIEPBYIO OYepe/lb, HAYAJIBHUKA, Y KOTOPOM €CTh JOUYb TaKOI'0 K€ BO3pacTa.

Havanbauk otnena CrnupuaoHoBa M.I'. HEKOTOpoe BpeMsl «IIO-MAaTEpUHCKH» OIEKaja HOBYIO
COTPYAHMIly, HO IIOTOM HACTyIWJ II€PEIIOM B MX B3aUMOOTHOUICHUAX, M IIO HENOHATHBIM IS
I'puropseBoit H.H. npuunnam oTHOweHus pe3ko yxyamminch. Crnupuaonosa U.I'. crana nocTosHHO
npuauparbess K ['puropseBoit H.H., crapasce yHM3UTh €€ Kak JIMYHOCTb, HE JaBajga CIOKONHO
pabotarp. Jlns ['puropreBoil BcTam BOmpoc: 4TO JenaTh M HE MEpelTd T Ha paboTy B Opyroe
nojapasjenenue?

[pyrue coTpyaHHIIbI OT/IE€NIa BHEIIHE HUKAK HE PearnpoBaik Ha CO3/IaBIIYOCS CUTYaLUIO.

[To cBoemy xapakrepy Crnmpumonosa U.I'. 1ocTaTtoyHO BIACTHBINA YEIOBEK, JaBHO HAXOJIUTCS HA
PYKOBOJSILIEN JOJIKHOCTH.

Bomnpockl 1o cutyanuu:

1. B yem npuunHa co31aBIIEr0Cs MMOJI0XKEHUS?

2. Ha yem ObL1a ocHOBaHa BiacTe CiupuI0HOBOM B oTAEE?

3. Yto M0xHO nTocoBeToBaTh [ puropreBoii, 4TOOBl OHAa HE YBOJIBHSIACH U3 OT/AENA?
4. KTO MOKET pelnTh 3Ty CUTyalHIo?

PeitTuHr-KOHTPOIB Ne3
IIpakTnyeckas curyanus Nel

B otnene mo pazpaboTke KOMIBIOTEPHBIX IPOrpaMM KpyrnHOW koMnaHuu «Jloruka» padoraer 30
COTpYAHUKOB. KOJIIEKTHUB CIIOKWIICS JTOCTATOYHO CIUIOYEHHBIM W ApyXkHbIM. HavanepHuk otnena
WBanuyk B.JI. mposiBui ceOs yMenbIM PYKOBOJUTENEM, MOJb3YeTCs 3aCIYKEHHbIM YBa)KEHUEM Y
OOJIBIIMHCTBA COTPYTHUKOB.

B Hauane roma mnpasiieHHE KOMIIAHMM NPUHHUMAET pelieHue o nepesoae MBanuyka B.JI. Ha
Jpyryro, 60j1ee BEICOKYIO TOJKHOCTB B «Jlorukey.

B komnektuBe otaena ectb HedopmanbHbIl nuaep — IlerpoBuu WM., xoroporo MHorue
COTPYIHUKH, B TOM 4YHCI€ M OBIBIIMKA PYKOBOAWUTEIH OTJAENA, MPOpoYaT Ha JOJIKHOCTH HOBOI'O
HauanbHUKa. Kpome TOro, B oOTAene €cCThb €IIe HECKOJbKO BBICOKOKBAIU(HUIIMPOBAHHBIX
CIHELMAINCTOB, Y€l OMBIT U NMPO(ECCHOHANN3M O3BOJISIOT IPETEHA0BATh HA PYKOBOASIIEE MECTO.

OpnnHako mpaBiIeHHE KOMIIAHUU MIPUHMMAET COBEPLIEHHO HEOXKUJAHHOE Ul KOJUIEKTHBA OT/EIa
pEIlIeHNe: HOBBIM PYKOBOJIUTENEM OTENIa Ha3HAYACTCS YEJIOBEK «CO CTOPOHBD», KOTOPBIA HHUKOIZA
paHbliie He paboTall B JaHHOW KOMITaHUH.

Brauane coTpylHMKH OTAela HAaXOJWINCh B COCTOSHHM YAMBIICHHS, TMOCKOJIBKY HHUKTO HE
OKU/IaJl TaKoro IOBOpPOTa COOBITUH W Ha 3TOW JOJDKHOCTU YK€ BHJEIU OJHOTO «U3 CBOUXY,
[TocTerneHHO COCTOSIHME YIMBIEHUS MEHSETCS Ha BO3MYIIEHHME, NpPHYEM OCOOEHHO CHIIBHO
BO3MYILAIOTCA T€, KTO IPEANOJOKUTEIBHO MOT 3aHATh 3T0 MecTo. HoBbIli HadanbHUK CHHUIBIH
N.E. — cnenuanuct BBICOKOTO KJIacca, HO B CBSI3M C TE€M, YTO B JAHHOW OpPraHM3alMy paHee He
paboTai, HEKOTOPHIMU TOHKOCTSMH B crienuuKe padoThl OTAeNa MPOCTO HE BIIA/IEET.
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C ero mosBJICHHEM B KOJJISKTHMBE BO3HUKACT KOH(IMKTHAs CUTyarus. MHOTHE COTPYIHUKH
HEJIOBOJIbHBI €r0 Ha3HAYEHHUEM, a HEKOTOPbIC HE XOTAT BUJIETh «Bapsra» CBOUM PYKOBOAUTEIIEM.

Ha onnom u3 coBemanuii B otaene Mexay CununpsiaeiM M.E. u [letpoBuuem U.M. Bo3HUK criop
M0 BONpPOCY KadecTBa BbImonHseMoi paboTel. [lerpoBumu WM.M. HacramBam Ha TOM, YTOOBI
MPUCITYIIAINCh K €r0 MHEHHIO, ITOCKOJBKY OH JIaBHO PabOTaeT B OTHEJE M CUMTAeT ceOs BITOJIHE
KOMIIETEHTHBIM B JaHHOM Boripoce. Ha 3to Cununein U.E. oTBeTHSI B TOM CMBIC/E, YTO BOIPOC,
3aTparuBalOIMi MHOTHUX COTPYJHUKOB, HE MOJKET PEHIAThCs OJHUM YEIOBEKOM, JIaKE€ €CJIM OH
OYCHb ONBITHBIA CIICIMAIUCT.

ITocne Takoro coBemanus [lerpoBuu U.U. cuen cedst ockopOaeHHBIM, 00paTHIICS K PYKOBOJACTBY
KOMIIaHUM C IIPOChOO O MepeBo/ie €ero B APyroil oraein. 3a HUM ellle 7 4YelOBEK MUIIYT I0J00HbIE
3asBJICHUS PYKOBOJACTBY. B KoJUIeKTHBE pasropaercs OTKPHIThIA KOHGMIUKT. JlanpHewmas
HOpMaJibHAasi paboTa OT/eNIa CTAHOBUTCS HEBO3MOXKHOM.

Bonpocs! 1o cutyanuu:
1. B uem npuumnHa co3gaBUICiiCs CUTyaLK?
2. Kakue 3amaun pemano pyKoOBOJACTBO OpraHU3AIMK MIPU Ha3HAYCHUU PYKOBOAMUTEIS OT/ENa CO
CTOPOHBI?
3. B 4yeM MOXEeT COCTOSTh yIpaBieHUE KOH(IUKTOM?
4. KakoBbI 03UTUBHBIE (DYHKIIMK JAHHOTO KOH(IUKTA U Ui KOro?
1. 5. B uem OyayT coCTOSITh 3aTpaThl peCypcoB (BpEMEHH, CPEACTB) MPU PEHICHUH

JTAHHOW cUTyaluu?

5.2. IIpoMekyTOYHAS ATTECTAIUS 110 UTOTaM OCBOCHHUS JUCLIUIUINHBI
Bonpocs! 1J1s1 NOAroTOBKHM K 3a4eTy no qucuuminHe «Konduamnkronorus»

MeXITMYHOCTHBIE KOH(DIMKTH B OpraHU3aIHu.
['pynnoBbie KOH(MIMKTHI KaKk 0ObEKT yIPaBICHHUS.
ConmanbHO-TPYIOBbIE KOH(IUKTEHI.
CoTpyIHHUYECTBO - CIOCO0 MPEayNpexTeHUs KOH(IUKTOB.
[TeperoBopsI Kak ONTUMANBHBIN CIIOCO0 PEryIMpOBaHUs KOH(INKTOB.
PazpemieHre MeXKOPIOPaTUBHBIX KOH(IUKTOB.
OObexkTUBHBIE W  CYOBEKTUBHBIE TPUYMHBI  BO3HUKHOBEHHS  MEKITHHUECKUX
KOH(JIUKTOB.

8. KoHdmuKT Kak cpecTBO HHHOBAIIHH.

9. Oco0eHHOCTH JIMYHOCTH KaK MPUYUHBI KOH(IMKTOB.

10. Poms PR- MeHemxkepa B pa3penieHnn KOH(PIUKTOB B OPTaHU3aIUH.

11. OObexTuBHBIE U CYOBEKTHBHBIE IPUUNHBI KOH(IUKTOB B IPYIIaxX U OpraHU3alMsX.

12. BausiHMe COUMAIIbHOW CTpaTH(HKAIMA Ha BO3HUKHOBEHHE KOH(IUKTOB B COIHMAIBHO-
TPYIOBOH cdepe.

13. OcobeHHOCTH Pa3BUTHS COIMATBHO-TPYIOBBIX KOH(IMKTOB B COBpeMEHHOM Poccum.

14. Ponp THUIOJNIOTMYECKUX OCOOCHHOCTEH JIMYHOCTH PYKOBOJUTENS B  YIpaBICHUH
KOH(JIMKTHBIMU B3aUMOCHCTBUSIMH.

15. 3HayMMOCTh  CIUIOYEHHOW «KOMaHAb» B  MPEJOTBPALICHUM BHYTPUTPYIIOBBIX
KOH(JIMKTOB.

16. IlporHo3upoBaHKE U TUArHOCTUKA KOH(DIMKTOB B YIPABICHUECKON €SI TEIbHOCTH.

17. TlocpenHuuecTBo B yIpaBiIeHUHU KOH(IMKTaMU.

18. Mertonpb! ynpaBieHus ¥ NpoUIaKTUKH KOHQIMKTOB B OpraHU3alllH.

19. Pazpemenne KOJJICKTHBHBIX TPYIOBBIX KOH(IUKTOB.

20. 3abacToBKa Kak KpaiHss opMa coIMaabHO-TPYI0BOIO KOH(IUKTA.

21. OpraHuzanus yrnpasieHHs] KOHOIUKTAMU U CTPECCAMH B OPTaHU3aIUH.

22. VndpopmalMoHHbIE BOHHBI.

23. Tlcuxomornvyeckue BOWHBI.

24. MapKeTUHTOBbIC BOWHHBI.

NookrwnpE
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25. Crnenuaimct 1o CBs3SM ¢ OOIIECTBEHHOCTHIO B MH(GOPMAIIMOHHOM KOH(JIUKTE.

5.3. CamocTosiTeibHasi padoTa 00y4aloIerocs.

3aganue mo teme 1

CocTaBUTh CPaBHUTENbHYIO XapaKTEPUCTUKY TUIIOB JINYHOCTH.
[ToaroToBuTh Npe3eHTaLuUIO Ha TeMy: «OCHOBONOJIO0KHUKH KOH(IUKTOIOTUI.

3aganue mo reme 2

CrpynnupoBaTh U PEACTaBUTh CXEMY OCHOBHBIX IPUYUH KOH(IIUKTOB.

3aganue mo treme 3

HO,HFOTOBI/ITB MMPE3CHTAIIO HA TEMY, «OTansl Pa3sBUTHUA KOH(bJ'II/IKTa».

3amanue mo teme 4

[TpoBectu comuomnorudeckuii onpoc Ha Temy: «KoH(IUKTHBIN 11 Bbl 4ernoBeKk?» (B KauecTBe
PECIIOHJIEHTOB JJOJDKHBI BBICTYNATh CTYIEHTHI).

3amanue mo Teme 5

[ToAroToBUTH METOAUKY MPOBEIECHUS OECE/IBI 10 YPETYINPOBAHNIO KOH(IUKTOB.

3amanmue mo teme 6

IloaroToBUTE Npe3eHTALMIO Ha TeMy; «BHEIIHME M BHYTPEHHHE MEXaHU3Mbl YIIPABJICHUS

KOH(bJ'II/IKTaMI/I H CTpeCCaMm».

®onx  oneHouHblx  MatepuasioB  (POM) i mpoBeneHUs

aTTeCTalnu YPOBH:A

c(OPMUPOBAHHOCTH KOMITETCHIIMI OOYYAIOIIUXCS 10 JUCHUIUIMHE O(GOPMIIIETCS OTICIBHBIM

JAOKYMCHTOM.

6. YYHEBHO-METOANYECKOE U UTHO®POPMAIIMOHHOE OBECIIEYHEHUE

JUCHUATLINHDBI
6.1. KHuroo0ecrne4eHHOCTh
HaumenoBanue nutepaTypsl: aBTop, Ton KHUT'OOBECIIEHEHHOCTb
Ha3BaHUE, BUJI U3/IaHUs, N31aTEIbCTBO N3AaHus

KonmgecTBo 3K3eMIUISIpOB
n3nanui B ononmoreke Bial'V B
cootBercTBUH ¢ PI'OC BO

Hanuuue B anekTpoHHOR
oubnmorexe Bal'y

OcHoBHas nuTeparypa*

1. lapkos, ®. U. O6mas
KOH(IUKTONOTHS [ DIEeKTPOHHBIH
pecypc] : YaeOHuK 1t 6akaIaBpoB /
®. 1. [llapkos, B. Y. Cnepanckuii; nojg
o6, pex. 3aci. nest. Hayku PO @. U.
ITapxoBa. — M.:

M3 naTensCKoTOProBasi KOPIoparus
«JlamkoB u K°», 2015. — 240 c. -
ISBN 978-5-394-02402-3

2015

http://znanium.com/catalog.
php?bookinfo=512837

2. Konumuxronorus: Yueb. nocobue /
E.A. 3emennuna. - 2-¢ u3z. - M.: U11
PUOP: HUII Undpa-M, 2013. - 141 c.:
70x100 1/32. - (BIIO: BakanaBpuar).
(obnoxka, kapm. popmat) ISBN 978-5-
369-01082-2

2013

http://znanium.com/catalog.
php?bookinfo=368679

3. Kondumuxronorus: Yueonuk / A. 5.
Kub6anos, 11.E. BopoxeiikuH u 1p.;
Iox pen. A.41. Kubanoga; I'oc.
VYuugrep. Yupasi. - 2-¢ u3f., nepepad. u
qor. - M.: HUIT Uudpa-M, 2014. - 301
c.: 60x90 1/16. - (BO: bakanasp.). (1)
ISBN 978-5-16-005724-8

2014

http://znanium.com/catalog.
php?bookinfo=405091
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JlomoTHUTENBHAS INTEpaTypa

1. MeTtonuyeckue yKa3aHHs K JICKIHAM
U CEMHHApPCKUM 3aHSITHSAM 10 KypCy
«Kondnuxronorus» / T.H.Bacsruna. -
M.: HULl MH®PA-M, 2015. - 47 c.:
60x90 1/16 ISBN 978-5-16-103410-1

2015

http://znanium.com/catalog.
php?bookinfo=517925

2. Erugec, A. T1. Tlcuxonorus
KoH(puKTa [ DICKTPOHHBIN pecypc] :
yuae6. mocobue / A. I1. Erunec. - M.:
MockoBckuii puHAHCOBO-
TIPOMBIIIJICHHBI YHUBEPCHUTET
«Cuneprus», 2013. -
(Yuusepcurerckas cepusi). - ISBN 978-
5-4257-0110-7

2013

http://znanium.com/catalog.
php?bookinfo=451312

3. AHaToMHS TPYIOBOTO KOH(MIIMKTA:
[Ipakrrueckoe nocodue / B.A.
MocksuH. - M.: KYPC: HUI] UHOPA-
M, 2015. - 150 c.: 60x88 1/16. -
(Hayxka). (o6moxka) ISBN 978-5-
905554-68-1, 500 5x3

2015

http://znanium.com/catalog.
php?bookinfo=469855

4. 3enenkos, M. 0. Kondaukronorus
[DnexTponHsIii pecypc] : YueOnuk / M.
1O. 3enenkos. - M. : U3naTenbcko-
ToproBas kopnopauus «Jlamkos u K°»,
2013. - 324 c. - ISBN 978-5-394-
01918-0

2013

http://znanium.com/catalog.
php?bookinfo=415117

5. Kordmukronorus [DneKTpoHHBII
pecypc]: Yueonuk / I'.U. Kossipes. -
M.: U ®OPYM: HULl UHDPA-M,
2014. - 304 c.: 60x90 1/16. - (Beiciee
obpazoBanue). (neperuiet) ISBN 978-5-
8199-0416-9, 500 53

2014

http://znanium.com/catalog.
php?bookinfo=420956

6.2. Ilepuoauyeckue u3TaHus

agrwdE

6.3. UuTepHeT-pecypchl

«Borpockl a3koHOMEKNY (Kopnyc 6, ayd. 100)
«[IpobeMbl COBpEMEHHOM SKOHOMHUKNY (kopnyc 6, ayo. 100)
«Poccuiickuii 5koHOMUUECKUH KypHAI» (kopnyc 6, ayo. 100)
«Qxonomucty (kopnyc 6, ayo. 100)

«CnpaBo4HUK KaapoBukay (kopnyc 6, ayo. 100)

1. http://www.consultant.ru/ (KoucynbstanT [11roc)

N

http://coach.jofo.ru/250216.html (Ctaresa «KomannoobpazoBaHue»)

3. https://time-master.ru/organizer/ (Time-master — ais Tex, KTO IIEHUT BPEMSI)

7. MATEPUAJIBHO-TEXHUYECKOE OBECIHEYHEHUE JUCLHUIIJINHBI

B Kau€CTBEC MATCPHAIBHO-TEXHUYCCKOTO
HCO6XOI[I/IMOC JIISL 06y‘-ICHI/IH JIMOCH3UOHHOC IPOrpaMMHOC

oOecrieyeHuss  AUCIUAIIIAHEI

o0ecreueHuI,

YKa3bIBAETCS
obopynoBaHue,

JEMOHCTpALlMOHHBIE TPUOOPHI, MYIbTUMEIUNHBIE CPEICTBA, YUeOHbIE (PUIIbMBI, TPEHAXKEPDI, KaPThI,
IUTaKaThl, HArJsIHBIe TOCOOUs; TpeOOBaHUS K ayJUTOPUSM — KOMIBIOTEPHBIE KJIACChl, CHEIHaIbHO
000py/1I0BaHHBIE ayIUTOPUHU U JIAOOPATOPUH U T.J




7/ /,,
Pabouyto nmporpamMmy coctaBmi K.3.H., Ao1l. kadh. MHuMP Hukonoposa C.A. &//ﬂ”

(®UO, 1omKHOCTD, MOANHKCH)

Penensent / —
(mpencraBUTEND pa60Toz1aTenﬂ§/Z,\)\)pUeW®b & A\MQ/CM MW@E@ %M /

(MeCTo paboThl, pomkHOCTS, MO, moamics) (——————
[Tporpamma paccMoTpeHa u 0100peHa Ha 3acelaHuH Kadeaphl /M ¢ LEr”
[TpoTokon Ne j, OT 24.0%. 2022 TOAA
3asenyroumit kadhenpoit MHuMP n.3.1. [lonzynosa H.H. /é/
(PHO, nonnuce) / -
Pabouas nporpamma paccMoTpeHa H 000peHa
Ha 3acelaHuH y4eOHO-MeToaudecKkoi komuccuu Hanpasienus 38.03.03 «YnpaBiaeHue IgpCcoOHATIOM

[Mpotokon Ne 4 o130, 08, ADAX rox;a
[Tpencenatens komuccuu 3aB. kabeapsl MHuMP n.5.1. [Tomsynosa H.H.

(®UO, nomxHOCT, nounuct,)//%




