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1. HEJH OCBOEHUSA JUCIHHUIIJIMHBI
Llensvmu ocBoenust TUCIHTUTHHBL « KOH(IIMKTOI0rHs» SIBIISIIOTCS:
1. hopMupOBaHHE CHCTEMHBIX 3HAHHH O COIMATBHBIX KOH(IHKTAX;
2. 3HAKOMCTBO C COBPEMEHHBIMH TEXHOJIOTHAMH TPOTHO3HPOBAHKS, TIPSy IPSKACHHS U
MPEOI0JICHHS KOH(DIHKTOB;
3. Pa3Burre HABBIKOB paspernenns KOH(DIMKTHBIX CHTYALMil B €/IOBBIX OTHOIIEHHSX.

2. MECTO JUCHHUILIHHBI B CTPYKTYPE OI1OI1 BO

Aucnummna  «KoH(IUKTONOrHA»  HENOCPEACTBEHHO CBszaHa ¢ Oyaymeit cdepoii
JIEATETLHOCTH BBIITYCKHHKOB.

Jucuuniuuna otHocHTes K Gazopoit uwacth OIIOIl M HAXOAHTCS B JIOTMYECKOH M

COZIEPKATEIbHO-METOAUYECKON B3auMOCBA3H ¢ Apyrumu dactsimu OIIOIN, Gasupyercsa na snanusx.,
NOJYYEHHBIX TIPH  M3YYEHHH TakuX JUCHMIUIMH  Kak  «®Punocodus», «Conmonorus»,
«ITeuxonorus», «OCHOBEI ynpasieHus nepcoHanom», «OpraHu3alMOHHOE [OBEIeHHEe», 4 TaKKe
IIPH TIPOXOXK/ICHHUS YUeOHOH U IPOM3BOJACTBEHHOM NPAKTHK.
Habop Bxomsiumux 3HaHMH W yYMEHHH, COCTOSIUMX B YMEHHH BBIABJISATH  MPOOIEMBI
METONOIOTHYECKHX M METOAMYECKHX OCHOB M JUIA YCBOCHHS TakKuX [JMCUMIUIMH, Kak:
«Opranu3anuodHas KyipTypa», «MOTHBauMs M CTHMYJIMPOBAaHHE TPYJIOBOH JeSTETHHOCTHY,
«OCHOBBI ~ YNPABJIGHYECKOIO0  KOHCYJILTHPOBaHHA»,  «ITHKA  JICNOBBIX  OTHOLICHHID,
«KomannooOpazoBanue» u Jip.

3. KOMIIETEHIIUH OBYYAIOLIEI'OCS$l, ®OPMHUPYEMBIE B PE3YJIBTATE
OCBOEHUS JTUCIHUITJIIMHBI

CrynenT nomwkeH 001aaaTs clieyOMUMHA TPO(ecCHOHATEHBIMH KOMIETCHLUSIM

- 3HAHHEM OCHOB BO3HWUKHOBEHMS, NPOQMIAKTUKM M Pa3pellleHUs TPYIOBEIX CIIOPOB M
KOH(JIHKTOB B KOJIIEKTHBE, BJIAJCHHEM HABBIKAMH JHATHOCTHKH H YIPaBJIeHHS KOH(DIMKTAMH M
CTpeccaMM B OpraHH3allHi H YMEHHE TPHMEHATh UX Ha nmpakTuke ([TK-30);

- CMOCOOHOCTBIO M FOTOBHOCTBIO OKa3bIBaTh KOHCY/IBTAUMM MO (JOPMHPOBAHMIO CIAKESHHOTO,
HAlCJICHHOIO  HA  pe3yibTaT  TPYJOBOTO  KOJUIEKTHBA  (B3aHMOOTHOLICHHS, MOpAILHO-
TICUXOTOTHYECKHH KJIMMAT), YMCHUEM I[PHMEHSTh HHCTPYMEHTBI MPHKIAJHOM COIMOIOTHH B
(OpMHUpPOBaHUH M BOCIHTAHHH Tpy0Boro komtekTusa (ITK-31)

B pesyibrare 0CBOCHHs AMCLHMILIMHBI 00y4atONMICs JODKeH JeMOHCTPHPOBATH ClIEAYIOIHE
pe3ynbTaTsl 00pa3oBaHus:

1) 3marte:

e  OcHOBHBIE MOHSATHS TEOPHH KOH(DITUKTOB;

e  [IpHYHHBI ¥ MOCIECTBHS BO3HUKHOBEHHS KOH(IMKTOB;

® TMpOQMIAKTHKH H pa3pelieHHs TPYJIOBBIX CIOPOB M KOH(IHKTOB B KOJIEKTHBE, BIIAACHHEM
HaBbIKAMH JIMArHOCTHKH W YMPABICHUS KOH(QIMKTAMH M CTPECCAMH B OPraHU3alldd W YMEHHE
npAMeHsATh nx Ha npaktuke (ITK-30);

®  33aKOHOMCPHOCTH KOH(IIHKTHOTO W HEKOH(MIUKTHOTO MOBE/ICHHS;

2) VYwmerts:

L PacnosHaBsarb MOIECJIH TOBECACHHA, 3aKOHOMEPHO MPHBOAALLHE TMAPTHEPOB 110 OOIIEHHIO K 3CKATALIHH
npoTUBOOOPCTBA; [POrHO3MPOBATL Pa3sBHTHE KOH(IMKTHOH CHTYalMM, NpeyrnpexaaTh MOosBICHUE
HeXKeNaTeJIbHbIX  KOH(AMKTOB; BbIOMpaTh HauGosnee HPQEKTHBHYIO TaKTHKY TOBE/ICHHA B
HECTAHAPTHOH CHTYALIHH,

3) Bnagers:

MeTonamMu jmarHocTHKaMK KOHQIMKTOB, METOJAMH M TEXHOIOTHSMH KOHCTPYKTHBHOI

KOMMYHHKAllud B KOH()IMKTE, B T.U. HAaBHIKAMH YMpaBICHHS  3MOLMOHAIHBIMHE

NEPEIKHBAHHAMMU, TTOBEJICHUS B CTPECCOBOM CUTYALIMH, MO3UTHBHOIO BIUSHUS HA IIPATHEPOB.
Hagpikamu KOHCYILTHPOBaHUS 110 (OPMHPOBAHHIO CIAKEHHOTO, HAIIEIEHHOTO HA PE3yJIbTaT

TPYAOBOTO KOJUIEKTHBA, NMPHAMEHSAs Pa3/IM4Hble HHCTPYMEHTHI peryaupoBanus koupaukros (TTK-
31).



4. CTPYKTYPA H COAEP)KAHUE JJUCHUTLJINHBI
OG1was Tpy/I0eMKOCTh JCIAILIMHEL COCTABIAeT 3 3avyeTHRIX exunun, 108 uacos.
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5. OBPA3OBATEJIbHBIE TEXHOJIOI'MX

B coorserctBun ¢ Tpeboparmsvm @®I'OC BO mo nampasienmio noarotoBku 38.03.03
«YTnpaBieHHWe IIEPCOHANOM» KOMIETEHTHOCTHBIA TOAXOM  JIMCHMIUTHHEBI  «KOH(IIMKTONOTHS»
peaM3yCeTCsd IIYTEM TMPOBE/ICHUS JICKIMOHHBIX M IIPAKTHYECKMX 3aHSTHH ¢ TIpHMEHEHHEeM
MYJTBTHMEUHHBIX TEXHOJIOTHi,

JlekunoHHBIH Kype obecreuen KOMILIEKTOM TPE3eHTAIOHHBIX MATCPHAIOB, NIPEIOCTABIAEMBIX
CTyJIEHTaM C MOMOIIBIO IIPOEKTOPa B 000PYI0BAHHOM Ay HTOPHH.

[IpakTiyeckue 3aHATHS MPOBOIATCS B (hOpPME AEIOBBIX UIpP, AMCKYCCHIl MO TeMaM BbIIAHHBIM
JUTS. OTIEPEKAIOIICH CaMOCTOSTEILHOH paboThl. Bonee TONOBHHBI NpakTHY4eCKUX paboT CTYAEHTEI
paboTalOT B MAJIBIX TPYMIAX, peras CHTYallHOHHBIE 3a1a49H.

Takum obpasom, npenonaBaHue AMCLMIUTMHBI BENETCS C MPUMEHEHWEM CJIEIYIOIHX BHIOB
OpazoBaTeIbHbIX TEXHOIOTHIA:
- HCIIOJIB30BAHUE 3JICKTPOHHBIX 00pasoBaTe/IbHBIX PECYPCOB B BHIE KOMIUIEKTA TPE3EHTAIMH Kak
COIIPOBOYK/ICHHE K JICKLIUSAM;



- pa3bop KOHKPETHBIX CHTYalHif - COBMECTHBIMU YCHJIMSMH IDYIIbI GAKANABPOB TIPOAHATH3HPOBATE
CHTYALHIO, BO3HHKAIOIIYIO TIPH KOHKPETHOM I10JI0KEHHH [Iel, U BRIpadOTATh MPAKTHYECKOE PEIICHHE;
OKOHYAHHE IIpouecca - OLEHKa TMPEIOKEHHBIX AIrOPHTMOB H BBIOOp IIYYINEro B KOHTEKCTE
NOCTaB/IEHHOH TIpobemsI;

- JICJIOBBIC HIPBI - BbIpaOOTKA HABBIKA MPHHATHS PCLUCHAH B PA3MYHbLIX MCKYCCTBEHHO CO3TMAHHBIX
CHTYAIHAX, OCYIIECTBIIIEMOr0 110 33/[aHHBIM NPABHJIaM IPYMIoil 6akanaBpoB B JIHATIONOBOM PEKHME.

- OIEpPeKalomas CcaMOCTOSTEbHAsS paboTa - H3ydyeHHe CTYJAEHTAMH HOBOTO Marepuajia 10 €ro
M3YYCHUs B XOJI€ ayTMTOPHBIX 3aHsTud. HeoOxommmo camocrostensHo 3apanee, TO ecTh joMa, J0
AyIMTOPHBIX 3aHATHH, W3YYHThL Y4eOHYIO JIMTEpaTypy, HOPMATHBHBIC aKThl, [POIYMATH BONPOC IO
COOTBETCTBYIOIIEH TEMe M JlaTh KpaTKME OTBETHI Ha Bce NPOGJIEMHBIE BOMPOCHI COOTBETCTBYIONICH
TEMBL.

6. OUEHOYHBIE CPEJICTBA /UISI TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,
IMMPOMEXKYTOYHOM ATTECTAIIMH ITO HTOT'AM OCBOEHMUSI
JAUCIHHUTIIMHBI U YYEBHO-METOAUYECKOE OGECITEYEHUE
CAMOCTOSTEJBHOM PABOTHI CTY/IEHTOB

KoHTponb OCBOeHMS JMCIMIUTMHBI TPOM3BOAMTICA B COOTBEICTBHH C TIONOKEHHEM O
PEHTHHIOBOM CHCTEME KOMILIEKCHOH OLeHKH 3Hanui cryentos ®IBOY BO Bal'y.

Texyumii KOHTPOIBL MPOXOUT B (hopMe pelTHHr-KOHTposie. ITpomexKyTodHas aTTecTars 1o
HTOraM OCBOCHHSA JMCLMILIMHBI «DKOHOMHYECKHE METOIbI YIIPABIIeH s MEPCOHATIOM» HANPABJICHA HA
3aKpCILICHHE OCHOBHBIX 3IEMEHTOB TEOPETHYECKOro M IPAKTHYECKOro Kypeca. B xozie eé peanuzaiyn
MO MPEABAPUTEIBHO BBUIAHHBIM OaKajiaBpaM 3aJaHHsM MPeILyCMOTPEHBI Cleyrolme (GopMbl
KOHTPOJISL:

PeiiTuHIr-KOHTPOIIB.

Perenue CHTyalMOHHBIX 33724 B paMKax MPaKTHYECKHX paboT.
WunuButyanbHble H KOUIEKTHBHbIC KOHCY/TBTAIH [10 IPAKTHUECKOit paboTe.
BeicTynienne 1 onnoHUpOBaHHE Ha CEMHUHAPCKUX 3aHSTHSIX.

3ayer ¢ OLEHKOH.

S gl B e

[Ipumepnslii nepeyeHs 3aJaHMI K PEHTHHI-KOHTPOJIIO
Peiitunr-konTpouas Nel
Ilpakruueckas curyauus Ne 1

@upMbl «YHHBepcaa» H «DKOe» PelWIH 3aKJIIOYHTL JOTOBOP O B3aHMHBIX MOCTAaBKax
npoaykuuu. Iloaroroekoit HeoGXOANMLIX JOKYMeHTOB Ha GupMme «YHHBepcan» aomikHa Obula
3aHMMAaThCS COTPYAHMLA oTAena noctaBok TopoHosa A.B. B neHp odopMmieHHs 10KYMEHTOB Ha
nocTaBkH y TopoHORBO# Tak CHOKHIMCH ceMeliHble OOCTOSATENLCTBA, YTO OHA BHIHYKJAEHA Ohlma
OTIIYYHThCs ¢ pabodero Mecra. B wacTHOM mopsake oHa MOMPOCHIA MOJArOTOBATH HEOOXOAHMBIE
JIOKYMEHTBI (JTaHHBIC O CPOKaX, CTOMMOCTH, YCIOBHSIX IIOCTABKH) MEHEe ONBITHYIO COTPY/HHILY
Hemuny B.B., kotopoii Bce monpobHo obksicHuIa. JleMiHa HeAaBHO paboTaeT B OpraHU3aliuH H
IIPH COCTABJICHHH JOKYMEHTOB JONYCTHJIA HECKOJIBKO OMMUOOK, B pe3ynsTare 4ero ¢gupma «IDKoey
NOJIyYHJIa HETIPaBHIILHO COCTaBlIeHHbIE JOKyMeHThL. Ha dupme «Dkoe» ownbOkn obHapyxuimu, Ha
YTOUHCHHE JAHHBIX Y HHUX YIIUIO HECKOIBKO JTHEH, YTO MPHUBENO K ONpEeACICHHBIM KOHOMHYECKHM
MNOTEePAM, KOTOPBIE OHH 3aX0TE/IM KOMIIEHCHPOBATH 3a CUeT QUpMEI « Y HUBEpCa».

[lpu BbIICHEHHM OOCTOATENLCTB JMOMyNIeHHs oOmuGoK Ha dupme «YHHBepcamr» obe
corpyanunsl—/lemuna u TopoHOBa — OTpHLATH CBOKO [PHYACTHOCTE K COCTaBJIEHHIO
nokyMeHTOB. TopoHOBa npusHalack PyKOBOJACTBY, YTO OHA BBIHYXJeHAa OblTa yiTH ¢ paGoThl u
nompocuna Bce caenate Jlemuny. JleMHHa 3Ke, B CBOK OYepelb, 3asiBUJIA, YTO B CHIY CBOMX
JOJDKHOCTHBIX 00A3aHHOCTEH OHA He JIOJKHA OblTa 3aHMMAThCS BBITOJIHEHHEM 110,106H01 paboTh! U
He 3aHHManacsk eio. [locne pasdopa ciyuuBIIETrOCs OTHOLIECHHS MEXKILY ABYMS COTPY/AHHIIAMH CTaTH
HATSHYTBIMH, OHH HE KOHTAKTHPOBATH MEXKIY COOOM, YTO OTPUIATENIEHO CTAlI0 CKa3hbIBATLCS Ha
HOPMaJIbHOH padoTe BCEro oT/ieNa NocTaBoK GHPMBI « Y HUBEpPCAIY.

BOITpOCBI Mo CHUTYallHuH:



1. B yem cocToaT nosuTHBHbIC PyHKUMH JaHHOrO KoH(maKTa s ToporoBoii, st JleMuHO#H?
2. Kaxopa npuunHa Januoro kougaukra?
3. YT0 MOXHO c/ienath A7ist peaynpeskaeH s M0I00HBIX KOHMIUKTOB Ha pupMme «YHHBepcamy?

PeliTunr-xonrpon Ne2

IpakTuyeckas curyauus Nel

OKOHOMHYECKHI 0T/ aKUHOHEPHOTO OOIIECTBA COCTOUT W3 9 UETOBEK H TOIBKO JKEHIIMH.

Pykosoaurenem moapasneneuus seusercs Crmpmaonosa W.I. — sxemmmma cpemmero
(Tpe/ineHCHOHHOr0) BO3pacTa, [aBHO paloTaiomas B JIaHHOW OpraHM3aliM ¥ yCHELIHO
CHPABJIAOLIAACH CO CBOUMH 00S3aHHOCTAMM.

B ornen me Tak jaBHO (0KOJIO roza) MOCTYIHI Ha paboTy HOBBIH cOTpymIHHK — [ pHropscsa
H.H. — mos0onas, ciMnmaTHyHas KeHIHEHa, KOTOpas 3aKaHYuBaeT SKOHOMUYECKHI HHCTHTYT.

Ee npuxon b1 BCTPEYEH J0CTaTOYHO APYIKENIOOHO CO CTOPOHBI BCEX COTPYHHKOB OTJle/a U,
B [IEPBYIO O4epe/ib, HAYalIbHHKA, Y KOTOPOH eCTh J04b TaKOro e BO3pPacTa.

Havansuuk otznena Crnmpuaonosa W.I. HeKOTOpoe BpeMs «mO-MaTepPHHCKH)» ONEKala HOBYIO
COTPYAHHIly, HO MOTOM HACTYNHJI IEPeJOM B HX B3aUMOOTHOLICHHAX, H O HEMOHATHBIM I
['puropresoit H.H. npuuunam ortHomenus pesko yxyaumumcs. Crumpugososa M.I'. crana
[IOCTOSHHO TIpuAHpathes K ['puropseBoii H.H., crapasch YHU3HTBL €€ Kak JTHYHOCTH, HE JlaBaja
crokoiHo paborark. s ['puropseBoit Betan Bompoc: 4TO Jenarh M He NEpeiTH i Ha paboTy B
JpyToe noapasaeneHue?

Jpyrue coTpyIHHIIBI OT/IENTa BHEITHE HUKAK HE PEArHpOBAJIM Ha CO31ABLIYIOCH CUTYAITHIO.

ITo cBoemy xapaktepy CrupuzponoBa M.I. 10CTaTO4HO BJIACTHBIN 4YeNOBEK, JaBHO HAXOIHTCH
Ha pyKOBOASIIEH JTOJKHOCTH.

Bomnpocsl no cutyanuu:

1. B ueM npuunHa co3aaBIIerocs noJoKeHus?

2. Ha yem 6p11a ocHOBaHa Biacts ClIHPHIOHOBOM B oT/Ee?

3. Yro MoxHO mocoBeToBaTh I pHropbeBoii, 4To0bl OHA HE YBOJILHSIACH U3 OT/Aena?
4. KTO MOXET pelluThb 3Ty CHTYAIHIO?

PeliTHHr-KoHTpOJIBL Ne3
IIpakTHyeckan curyauust Nel

B otnene no paspaboTke KOMIBIOTEPHBIX MPOrpaMM KpynHOM koMuanuu «JIorukay paGoraer
30 corpyarnkos. KoanekTHs ClOKHICSH J0CTATOYHO CIUIOYCHHBIA M ApYKHEBIA. Havyansnuk otaena
Wsanuyk B.JI. nposBun ceOs yMeNlbIM PYKOBOAHTEIEM, MONB3YETCS 3aCHyKEHHBIM YBAKECHUEM Y
G0JIBLIMHCTBA COTPYAHHKOB.

B mHauane roja mpapiieHHe KOMIIAHHM IIPMHHMAaeT pelieHHe o nepesoge Wpanuyka B.JI ma
Apyryio, 0ojiee BEICOKYIO TOJKHOCTH B «JIorHKe).

B komnexktuBe orzena ectb Hehopmanbubii yuaep — Ilerposuu WM., kotoporo MHorue
COTPYIHHKH, B TOM 4YHCJI€ H OBIBIIMH PYKOBOAMTENL OT/AENd, NPOpoYaT Ha JOJIKHOCTH HOBOIO
HayalbHMKa. Kpome TOro, B oOT/ene ecTh eme HEeCKOIBKO BBICOKOKBAIM(HUMPOBAHHBIX
CIICIIUATIMCTOB, Y€ ONBIT U NPO(ECCUHOHAIN3M [103BOJISIOT NPETEHI0BATE Ha PYKOBOIAIIEE MECTO.

Oznako npaBneHne KOMIMAHAH MTPHHAMAET COBEPIIEHHO HEOKUIAHHOE I KOJUICKTHBA OT/ea
pelleHue: HOBBIM PYKOBOIAMUTEIEM OTIEIA HA3HAYACTCH YEJIOBEK «CO CTOPOHLI», KOTOPHI HHKOTIA
paHblie He paboTal B JaHHOH KOMITAHWH.

Brauane COTpyIHHKH OT/ela HaXOAWIHCh B COCTOSIHHH YJIMBICHHS, NOCKOJIBKY HHKTO HE
OXKHJAJI TAKOro MoBOpOTa COOBITHH M Ha JTOH JOMKHOCTH YXKE BHIACIM OJHOIO «H3 CBOHX),
[locTeneHHO COCTOSHME yIMBIEHHS MEHSIETCS Ha BO3MYIIEHHWE, TPHYEM OCOOEHHO CHIIBHO
BO3MYIIAIOTCS T€, KTO MPEJINON0KHTETbHO MOT 3aHSTh 3T0 mMecTo. HoBblii HayaibHuk CHHHIBIH
W.E. — cnenmanucT BBICOKOTO KJlacca, HO B CBSI3H C TeM, YTO B JIAHHON OpraHW3alMy paHee He
paboTai, HEKOTOPEIMH TOHKOCTAMH B CrelH(HKe paboThl OTIENa MPOCTO He BIAJIEET.

C ero mosBICHHEM B KOJUIEKTHBE BO3HHKACT KOHQIMKTHAs CHTyauus. MHOTHE COTPYIHHKH
HEIOBOJIbHEI €70 Ha3HAYEHHUEM, @ HEKOTOPEIE HE XOTAT BHACTH «BapsAra» CBOMM PYKOBOIHTCIICM.



Ha ozsom n3 cosemanuii B otaene Mexay Cunnusiaeiv ML.E. u Tletposuuem U.U. Bo3HHK criop
10 BOMpocy KadecTBa BoIMonHAeMoi paborel. [lerpopuy M.HM. nacramBanm Ha TOM, 4YTOOBI
NPHCITYIIATACh K €0 MHCHHIO, IIOCKOJIBKY OH JaBHO paboTaeT B OTJeNe M CYMTaeT ceds BIIOJHE
KOMIIETEHTHBIM B JIaHHOM Bompoce. Ha 310 Cunuupin U.E. oTBeTH)I B TOM CMBICHTE, YTO BOIpoC,
3aTParMBarOIMi MHOTHX COTPYJHHKOB, HEe MOMKET PEHIaThCs OJHHM YEJIOBEKOM, HaXKe €CIH OH
OYE€HB ONBITHBIN CIICITHAIUCT.

Ilocre Ttakoro cosemanua IlerpoBuy WM.M. cuen ceGst ockopOieHHbIM, obpatmmcs K
PYKOBOJACTBY KOMIIAHMH C Npock0OH O mepeBoge ero B Japyroif orjen. 3a HHM eme 7 4enoBeK
MALIYT TOMOOHBIEC 3asBJICHHS PYKOBOACTBY. B KOIEKTHBE pasropaeTcs OTKPHITHIH KOH(IMKT.
Hanbrelias HopManbHas padboTa oT/e/a CTAHOBHTCS HEBO3MOKHOI.

Bomnpocsr mo cutyariu:
1. B yeM npuvnHa co3aaBuieiics cuTyauun?
2. Kakue 3aj1a4u pemano pyKoBOJICTBO OPraHH3aLUHK [IPH HA3HAYEHHH PYKOBO/MTENS OT/eNa co
CTOPOHBI?
3. B ueM MOXKeET COCTOSITH yNpaBiIeHHe KOH(PIUKTOM?
4. KakoBbl I03HTHBHbIE QYHKIIHH JAHHOTO KOH(MIMKTA U TS KOTo?
5. B uem OyayT cocToATh 3aTpaThl pecypcoB (BPEeMCHH, CPEJCTB) IPH pEIIEHHH JAHHOI
CUTYyaluu?
[IpumepHblii nepeyeHs BONPOCOB K 324€Ty ¢ OLEHKOI
. Ilonsitie u cBoiicTBa KOH(IHKTA.
. CTpyKTypHBIE 3J1eMEHTHI KOHIIUKTA.
. OCHOBHbIE XapaKTEePHCTHKH 00beKTa KOH(PIUKTA.
. Y4aCTHHKH KOH(IHKTA, HX XapaKTePHCTHKH.
. ITo3uTuBHBIE PyHKIHN KOHDIHKTOB.
. HerartusHbie (yHKIUH KOH(DIHKTOB.
7. Tunosiorusi KOHQYJIUKTOB.
8. Meronpl n3ydenus KOH(IHKTOB.
9. Kapra xonduinkra 1 HOpSIOK €€ COCTAaBIEHHUS.
10. ITpranHb! B 0COOEHHOCTH BHYTPHIIMYHOCTHBIX KOH(JIMKTOB.
11. OyHKIHUH BHYTPHIHYHOCTHBIX KOHMIHKTOB.
12. YcnoBus npeoTBpalieHus BHYTPHIHYHOCTHBIX KOH(IUKTOB.
13. Tlcuxomoruyeckie MEXaHU3MBbI 3aLMThI IMYHOCTH B KOH(IIMKTE.
14. D1anel pa3BUTHA KOH(IIMKTA.
15. CymHocTh H IpU3HAKH SCKAIALNK KOH(IHKTA.
16. Mexanu3Mbl caMOIOIKPETIIIEHHs SCKalallii B KOH(IUKTE.
17. OcHoBHBIE (hOpMBI 3aBepiIEHHS] KOHDIIUKTA.
18. OcroBHEIe GopMyNIBI pa3sBUTHS KOH(IIMKTA.
19. IlonsiTHEe M OCHOBHBIE BHIIBI KOH(IHKTOrEHOB.
20. ITpueMsl peryIMpoBaHHs SMOLHOHAILHOIO HANIPSKEHHUS B KOH(IIHKTE.
21. Tunsl TpyaHBIX JTHYHOCTEMH.
22. CymmuocTs U (pakrops! GOpMUPOBaHHS KOH(IMKTHBIX JIMUHOCTEH.
23. Tunonorus KOHQIUKTHBIX THYHOCTEH.
24, MeTo/Tbl THarHOCTHKH KOH()IMKTHOCTH JTHYHOCTH.
25. IlpaBuiia OOLIEHHS ¢ KOHDIHKTHBIMH JTHYHOCTAMH.
26. OCHOBHBIE IPUYHHbI KOH(IUKTOB B OpPraHu3aiusiX (MeKIHUHOCTHBIX, MEKTPYTITIOBbIX,
BHYTPUTPYTNIIOBBIX, M€Y PYKOBOJMTENEM H [0 {4HHEHHBIMH ),
27. MeTo/1bl IpelyNpeskACHNS OPraHU3alHOHHLIX KOH(IUKTOB.
28. [lonep:kanne GanaHCOB Kak METOJ TIPEAYNPEIHACHUS MEKIHYHOCTHBIX KOH(IMKTOB.
29. YerpIpeX1aroBblii METOJ YJy4lleHHs! B3aHMOOTHOLIEHHH B KOH(IIHUKTE.
{akTopel, ONpeeIAIONIHE BEIOOP CTPATEruH MOBEACHHS B KOHQIIHKTE,
31. Ctparernn nopeJicHUs B KOH(IMKTE (CYLIHOCTD, IPEHMYILECTBA U HEJOCTATKH).
32. MeTo/ibl peasM3aliiyi CTPATErHu COTPYIHNYECTRA.
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33. [Ipuemsl yperympoBaHus KOH(IMKTOB.

34. IIpeanocsUIKY y4acTHs TPeTheH CTOPOHEI B pa3peleHuH KOH(IHKTA.

35. ®opMBI yUacTust TpETheH CTOPOHBI B pa3pelieHUH KOH(IUKTA.

36. Yenosus 3 GeKTHBHOIO y4acTHs TPEThelf CTOPOHbI B pa3pereHnu KOH(IUKTa.

IIpumepHas TeMaTHKAa KOHTPOJIBHBIX padoT

1. Msyuenne KOHDIMKTOB: HCTOPHS H COBPEMEHHOCTb.

2. PasputHe koH(IHKTONOrHYECKUX HeH B punocodekoii mpican JlpeBnero Bocroka.

3. DBomonus KOHQIMKTOJIOTHYECKHX Hlel B aHTHYHOM duocoduu.

4. Vyenwne K. Onra o npupo/ie BHy TpHIHYHOCTHBIX KOH(DIIMKTOB.

5. Knaccudukanus BHyTpHIHIHOCTHBIX KoH(aukToB 110 K. JleBuny.

6. ITpobnema BHYTpHIHYHOCTHOrO KOH(GIHKTA BO B3rysaax 3. dpeiija.

7. CoBpeMeHHBIE MPOOIEMEI Pa3BUTHS KOH(IMKTOJIOTHH.

8. Ponb mkon MeHeDKMEHTa B pa3sBUTHH KOH(IMKTOIOTHH.

9. OcobeHHOCTH KOHMINKTOB Pa3IMIHbIX YPOBHEH,

10. KonduukTHas 1M4HOCTE. TeXHONOrHH B3aUMOAEHCTBHS H KOPPEKIMH KOH(DIMKTHOrO NOBEACHHUS
COTpYAHHKA.

11. PoneBoe noBseieHie TUYHOCTH U CBA3aHHBIE ¢ HUM KOH(IMKTEL

12. BHyTpH/IH4HOCTHBIE KOH(IHKTEI H CYHIIHIATBLHOE TIOBEIEHHUE.,

13. Bujisl MEKIMYHOCTHBIX KOH(IMKTOB. [IpHUHHBI HX BO3HUKHOBEHHUS M JIAHAMUKA PA3BUTHSL,

I4. Bymmnr kak (opMa CONHAIBHO-IICHXOJOIHYECKUX KOHQIUKTOB. IIpHYHMHLI M TEXHOMOTHH
NPEAYIPCKIACHHS.

15. ManunyasaTHBHOE [OBEACHHE KAaK HMCTOYHHK MEXKIMYHOCTHBIX KOH(JIMKTOB M MOJAXOJ K HX
paspelieHuIo.

CamocrosiTesibHasi paboTa CTY/IEHTOB

B xone camocrosaTenbHOM pabOTH pPEeKOMEHYeTCS MPOAHAIN3UPOBATH KOHCIEKT JICKLUHHA H
HCTOYHHKH 110 TEME, BBIIIKCATEH B TETPa/ib 0a30Bble KATETOPHH, 3aKOHCTIEKTHPOBATH HEOOXOAHUMYIO
JUTEpaTypy.

ITo xypcy «KoH(paukTonOrus» CTyAeHThI JOIKHBI MOATOTOBUTH OJAMH AOK/IA U BBICTYIIHTH C
JIOKITaJIOM M IIpe3eHTalUei Ha ero OCHORBE.

Tembl 1151 10KIA/10B
1. Texnonoruu nmpeynpekaeHHs H Pa3peLICHHS MEKITHYHOCTHBIX KOH(IHKTOB (OCHOBHBIE MTOAXOJIbI
H ux 060CHOBAaHHE).

2. MoG0unr kak Qopma COUMATBEHO-TICHXOJOTHYECKUX KOHGIUKTOB. [IpHYHHBI M TEXHOJIOIHUH
NpeyTpeskICHHS.
Kon}uKTel B Masoi rpyrmne: MpHIAHEI, TTOCTE/ICTBAS, TEXHOIOTHH YIIPABICHHS M Pa3peLICHHS.
[lpuuunbl u  Qopmbl  NpoTeKaHus KOH(GIMKTOB B opraHusanu. KOHCTPYKTHBHBIE W
JIECTPYKTHBHBIE TTOCIIE/ICTBHSL.
5. Tpynoseie kondaukrer: 3a0actoBka, cabortax U T.4. [IpHYHHBI H 0COOEHHOCTH MTPOTEKAHHUS.
6. MnnoaroHHbIe KOH(IHUKTE: 0COOCHHOCTH BO3HUKHOBEHUSL, TEXHOJIOTHH YIIPABJIEHHS.
7. QyHKUHH KOHDIUMKTOB B OpraHH3allHH.
8
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. JleBuanTHOE MoBeieHHE KaK GakTop KOHPIMKTHOCTH.
OcHOBHBIE TEXHOJIOTHH H TTOAXOJBI K YIPaBIEHHIO KOH(OINKTAMH B OPTaHH3AIHH,
0. CTpaTeruy ¥ TAKTHKH MOBENCHMS MEHE/UKEPA B KOH(IIMKTE M IIPH €ro paspelienu. JJocTonHeTBa
U HEI0CTaTKHU.
11. MeTtoas! npouIakTHKH TPYAOBBIX KOH(IMKTOB.
12. TleperoBopbl Kak YHHBEpPCATHHEIH cOCO6 pa3perieHist KOH(IHKTOB,
13. OcHOBHBIE MOJICITH TIOBEICHHS B IICPErOBOPHOM IIPOLIECCE.
14. MeToapl COBPEMEHHOrO KOH(IHKT-MEHEIKMEHTA.
15. BO3MOXHOCTH TECTOB B OIpe/Ie/ICHHH KOH(IHMKTHOCTH JINYHOCTH.



o YYEBHO-METOJUYECKOE H HHOOPMAITMOHHOE OBECITEYEHUE
JUCHHUITIJINHbBI

OcnoBHasi iuTeparypa

1.

lapkos, ®. M. O6mas xoHpauKkToT0THS [INEeKTPoHHEI pecype] : Yuebuuk 1is 6akarappos /
®. W. lapkos, B. U. Cnepasckuii; nox obui. pea. 3acn. aear. Hayku PO @, Y. Illapkosa. —
M.: MUsparensckoroprosas xopnoparus «/lamkos u K%, 2015, — 240 ¢. - ISBN 978-5-394-
02402-3 - Pexum nocryna: http://znanium.com/catalog.php?bookinfo=512837
Kondmixronorus: Yue6. nocobue / E.A. 3emennuna. - 2-e u3n. - M.: UL PUOP: HUI]
Uugpa-M, 2013. - 141 c.: 70x100 1/32. - (BIIO: Bakamaspuar). (0Ginoxka, kapM. Gopmar)
ISBN 978-5-369-01082-2 http://znanium.com/catalog.php?bookinfo=368679
Koudmukronorus: Yuebnuk / A.Sl. KuGanos, ML.E. Bopoxeiikua u ap.; Ilox pen. A.S.
Kubanoga; I'oc. Yuusep. Ynpasn. - 2-e u3f., nepepa6. u jgom. - M.: HHL[ Uudpa-M, 2014, -
301 e 60x90 1/16. - (BO: bakamasp.). (m) ISBN  978-5-16-005724-8

http://znanium.com/catalog.php?bookinfo=405091

JlonosuTenbuas iuTepaTypa

Kondmukronorus [Dnexrponssii pecype] : yueOnuk / O. 3. Mymryk, A. [O. Jlees, O. C.
Koroposa u ap.; nox obm. pea. O. 3. Mymryka. - 2-e u3[1., nepepa6. u jorm. - M.: M®IIA,
2011. - 320 c. - (YuuBepcurerckas cepus). - ISBN  978-5-902597-60-5.
http://znanium.com/catalog.php?bookinfo=451223

MeTtoauyeckne yka3aHHus K JIEKLUSM U CEMHHAPCKUM 3aHATHAM 110 Kypey «KoHpIHKTOTOTHY
/ T.H.Bacsaruna. - M.: HUI] MHOPA-M, 2015. - 47 c.: 60x90 1/16 ISBN 978-5-16-103410-1
http://znanium.com/catalog.php?bookinfo=517925

Ernpee, A. II. Ilcuxonorus kongmukra [DnekTpoHHBIH pecype] @ yue6. mocodue / A. IL
Erngec. - M.: MockoBekuii (puHAHCOBO-IPOMBILLICHHBIH yHEBepcHTeT «Cuneprusy, 2013, -
(YHuBepcuTeTCKas cepusi). - ISBN 978-5-4257-0110-7.
http://znanium.com/catalog.php?bookinfo=451312

AnaroMus TpyaoBoro koHpuaukra: Ilpakruyeckoe mocodbue / B.A. Mocksun. - M.: KYPC:
HUIL MHOPA-M, 2015. - 150 c.: 60x88 1/16. - (Hayka). (o6n0xka) [ISBN 978-5-905554-68-1,
500 3k3 http://znanium.com/catalog.php?bookinfo=469855

3enenkos, M. 10. Kondumkronorus [Dnexkrponustii pecype] : Yuebuuk / M. K. 3enenkos. -
M. : Usparenscko-Topropas kopropanus «/lamkos u K%, 2013. - 324 ¢. - ISBN 978-5-394-
01918-0.http://znanium.com/catalog.php?bookinfo=415117

Kondmukronorns [Dnexrponnsii pecype]: Yuebuuk / I'M. Koseipes. - M.: U]l ®OPYM:
HUI[{ MHOPA-M, 2014. - 304 c.: 60x90 1/16. - (Briciee oGpazosanmue). (meperier) ISBN
978-5-8199-0416-9, 500 5x3 2014 http://znanium.com/catalog.php?bookinfo=420956

Ilep HO/JIHIEeCKHEe H31anHd

1.
2
3.

Kypnan «IIpoGiaemMel TEOpHH U IPAKTHKH YIIPABICHHUSY.
XKypnan «Menemxment B Poccun 1 3a pybexom»(Bnl'Y)
Kypnan «Ynpasnenue nepconanom» (Bal'y).

Cnpanoqno-npanonble CHCTEMbI

Koncynperaur [Intoc

IIporpamvuoe obecniedenne u Hurepuer-pecypesi

nporpaMmHoe odecreyeHHe BKIOYaeT B ceds naker nporpamMm MS Office (Word, Excel,
PowerPoint), Adobe Reader, ARIS Express, Microsoft Project, Microsoft Visio.



1. http://www.minregion.ru —~ MHHHCTEPCTBO — PErHOHATBHOIO  pasBHTHS  Poccuitckoit
Denepanuu

2. http://www.gks.ru/ - @eznepainpnas ciyx0a rocy1apcTBEHHOM CTaTHCTHKH.

3. http://www.gusp.gov.ru/ - I'maBHOe ympaBieHHE CHeUMATLHBIX HporpamM IIpesmienta
Poccuiickoiit deneparyn

http://www.ids-scheer.ru/ - Odunuansusiii poccuiickuii caiit Software AG & IDS Scheer,
http://www.fd.ru/ - Caiit )yprana « DHHAHCOBBIH JHPEKTOPS

http://www.forbes.ru/ - Caiir xypuana «®opbe»

http://www.hbr-russia.ro/ - Caitt sxyprana Harvard Business Review

B Ohith

8. MATEPHAJIbHO-TEXHUYECKOE OBECIIEYEHUE JTUCIUTIUHBI
Iz JIeKITHOHHBIC 3aHATHS:
- KoMIiekT aneKTpoHHbIX npe3eHTalumii;
- JIeKnroHHast ay IMTOPHSI, KOTMYECTBO CTYIEHYECKHX MeCT — 56, romas 63 M> , ocHAIIeHHE:
MyJIbTHMEIIHOE 000opyI0BanKe (mpoekTop My ibTuMeauiiHbii Epson “EB-W18” B kommnexTe ¢
nonosHuTebHbIM Kabenem Belsis VGA 15m, skpan Lumien), qocka HacTeHHast.
& [IpakTHyeckue 3aHATHS:
- YueOHas ayIMTOPUs OCHALICHHE: MYJIbTHMEANHHOE 06opynosanue (mpoektop Acer X1373WH,
3Kkpan Lumien).
- naket I10 obmero nasuavenus: MicrosoftWord u MicrosoftPowerPoint.
- IOCKa HACTCHHas,



PaGogas mporpaMma IMCHUMIUIMHBI COCTABICHA B COOTBETCTBHHU C tpebopanusimu GIOC BO

38.03.03«YnpaBneHue mepcoHanom».

P
PaGouyio nporpammy cocTapHi Y/ / —~
crapumii mpenoaasarens kad. YYUU Q?

M.H. 3akupora

PelleH3eHT: reH. aupexTop
000 «AnshasnagreneMaTHKa

I[Iporpamma paccMotpena u ofoGpeHa Ha 3acesanun kadeapsl YU,
npotokon Ne /6 or 2L &/ A/§ .

3arenyrowmuit kadeapoi ‘(é:ﬁﬁ% npodeccop dounues O.A.

Pabouasi mporpaMma paccMoTpeHa H 07106peHa Ha 3acefaHHH yueGHO-MeTOIHYecKOi
KomHccHH HarpasiieHus 38.03.03«YpaBnenne nmepcoHamoM»
nporokon No 4 or S5 AL

[Ipencenarens KoMuCCHH i Codlasd g?,r) npodeccop Toruues O.A.




JIUCT NEPEYTBEP/K/IEHHU S
PABOYEN MPOI'PAMMBI JIUCIHILINHBI

Pa6ouas nporpamma ojo0pena na _2016/2017  yueGubIii roa

Iporokon 3acenanus kadeapsi Ne 1 or_30.08.2016_roza

3asenyrommii kadeapoit AP 7
. it

PaGouas nporpamma oj00peHa Ha 77 //¥  yuebuwiii rox

Ipotokos 3aceanns Kapeappt Ne 7 or 7.09./7 rona
3asenylommi Kadeapon A Ll

wf‘”



JIMCT NEPEYTBEPK/JIEHHS
PABOYEN IMPOT'PAMMBI IHCIUITIHHBI

PaGouas nporpamma ono6pena na 2{212 120 lf y4eOHbIH rojt

ITporokon 3acenanus Kadeapsl No or 3. 0 9 [2 rona

3aseayrowmmii kKapeapoii C/I/W ‘%

PaGoyas nporpamma oao6peHa Ha 4019 ZMM‘ICGHbm roj
[TpoTokon 3acenanus Kapenpst Ne 7 o _#9,08./9 rona
3asenyromuit Kapeapoii //:kﬁ/

(&7

PaGouas nporpamma o06peHa Ha yueOHBbIH roj

ITpoTokon 3acenanus Kapeapsr Ne oT rozaa

3asenyroumii kadeapoi




ITpunoxenue 1
K PI1 nanpasnenus

38.03.03 «YnpaBieHue 1nepcoHaIoM»

(HoMmep HanpasieHns, Ha3BaHue)
Buectn usmenenne ¢ 01.09.2017 8 n.n. 1.1.2. 3aMeHuB:

Ilpukas Munncrepersa obpasosanus u Hayku Pd or 19 aekabps 2013 r. Ne 1367 «O6
YTBCPXKICHHH MOPSAJKA OPraHM3alM¥ M OCYLIECTBJICHHS 00pa3soBaTeNbHON AEATENLHOCTH IO
00pa3soBaTeNbHBIM NPOrpaMMaM  BBICHIETO OGDPa3OBAaHMS - MPOrpaMMam Gakanaspuara,
TporpamMmam  CrieLlHaIMTeTa, NporpaMmaM Marucrparypbl» (B pea. Ilpukaza MunoGpHayku
Poccun ot 15 suBaps 2015 r. Ne 7)

Ha [lpukas Munncrepcrsa obpasoBanns u maykn P® or 05 mapra 2017r. Ne 301 «O6
YTBEPIKACHHH TOPAJKA OpraHM3allMd M OCYLIECTBICHHS 00pa3oBaTelbHOM AEATEALHOCTH I10
o0pasoBaTe/bHbIM NPOrpaMMaM  BBICIIEr0 OGPa3oBaHMA - MPOrpaMMaM GakanaBpuara,
nporpaMMaM CrieUHaIHTeTa, TPOrpaMMaM MaruCTPaTyphbi»

/ 3asenyrommii Kadeapoit %Z H.M. ®unumonosa

NOANMHCH H.0. ®amuns




[Ipunoxenue 2
K PI1 HanpaBnenns
38.03.03 «YnpaBieHHe NepcOHATIOM

(HOMep HanpasJieHHs, Ha3BaHHe)

Brectu namenenne ¢ 30.07.2018 B tutynsHb T PIT 3aMenus:

«MunucTepcTBo 00pasoBanus U Hayku PD»

Ha « MHHHCTEPCTBO HayKH M Bbicliero obpasoBanus PO»

OcHoBanue:

1. Vka3 npesunenta PO or 15.05.2018 Ne 215 «O cTpykType (enepaibHBIX OpPraHOB
BJACTHY» M.2

2. Tlpukas pekropa yHuBepcurera or 30.07.2018 Ne 708/3 «O mnepeMMEeHOBAHHH
MHHHCTEPCTBA»

/ 3aBenyiouuii kKadeapoi /é}fl/ H.M. ®uinmoHoBa
L

NOAINKCH H.0. amuius



