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1. OEJIA OCBOEHUS TUCITUITJIMHBI
[{enssmu ocBoeHHS qucUHAILUIMHEL «KOH(IUKTONIOIUA» SBIIAIOTCS:
1. dopMEpOBaHHEe CHCTEMHBIX 3HAHMH O COIMANBHBIX KOHMDIHKTAX;
2. 3HaKOMCTBO C COBPEMEHHBIMH TEXHOJIOTHUSIMH IIPOrHO3UPOBAHUSA, TIPEAYTIPEXKICHUS U
IPEOONeHUs KOH(INKTOB;
3. Pa3zBuTHE HAaBLIKOB Pa3speIleHAA KOHQIUKTHEIX CHTYAlHH B A€NOBBIX OTHOLICHHSX.

2. MECTO JUCIHHIIJINHBI B CTPYKTYPE OIIOII BO

Jucnnmimba  «KoH(IMKTONOTHS» HENMOCPeNCTBEHHO CBsizaHa ¢ Oyayweid cdepoit
JIeATeIbHOCTH BBITYCKHUKOB,

JIMcuMIUIMHEa OTHOCHMTCS K MHUCLMIUIMHAM 1o BeIOOpy BapmaruBHOM uactw OIIOII wu

HAaxOMUTCA B JIOTMYECKOH H COJACPXKATEIbHO-METOJUYECKOH B3aMMOCBA3H C JPYTMMH YaCTAMH
OIIOIl, 6asupyercs Ha 3HAHHMAX, MOJYYEHHBIX TIPH M3YYEHHWHM TAKHUX JUCLMIUIMH Kak
«O@unocodus», «Icuxonornms», «OpraHU3alMOHHOE NOBEACHHUE», a TAKXKE IPH MPOXOXKIEHHS
y4€OHOH H IPOH3BOACTBEHHOM MPaKTHK.
HabGop Bxopammux 3HaHHM ¥ yMEHHH, COCTOALIMX B YMEGHHH BBIBIATH I1POGJIEMBI
METOJONOTHYECKAX M METOAMYECKHX OCHOB M U4 YCBOCHHS TAaKHX JUCHMIUIAH, Kak:
«Opranu3anonHas KynsTypa», «OpraHusalys CTpaTerHYecKUX H3MEHEHHiD», «PeKpyTMEHT?,
«KomannoobpazoBaHue» H JIp.

3. KOMIIETEHIIMHA OBY‘IAIOIIIEFOCH, ®OPMUPYEMBIE B PE3YJIBTATE
OCBOEHUSA ANCHUIIJIUHBI

CrynenT nomxen obnanars cnexyoleii obuienpodeccHoHATEHON KOMIIETEHIIMEH:

- TOTOBHOCTBIO K KOOIEpalldH ¢ Kojeramu, K pabore Ha oOumii pesynbrar, objajaHue
HAaBBIKAMU OPraHU3allMl M KOOPAMHAIMU B3aUMOACHCTBHS MEXIY JIIOJbMH, KOHTPO/S U OLCHKH
adexruBHOCTH AesTensHocTH Apyrux (OIMK-7);

B pesynbrare ocBOGHHS QUCLHHILIMEEI O0YYarOMUHCs AOKEH JeMOHCTPUPOBATh CIIEAYIOLIHE
pe3ynbpTaTsl 00pa3oBaHHUA:

1) 3nats:

®  OcHoBHBIC NOHATHS TeopuH KoHmkToB (OITK-7);

e  [IpwumAE! B nOCNEACTBHS BO3HHKHOBEHHs KoHGmHKTOB (OIIK-7);

e npodMIAKTHKH H pa3pelieHUs TPYAOBBIX CIIOPOB M KOH(IMKTOB B KOJUIEKTHBE, BIAJICHHEM
HaBbIKAMH JHArHOCTHKH M YIPaB/eHUs KOHQIMKTaMH H CTPECCAMH B OPTaHU3AIUM U YMEHHE
NPUMEHATE UX Ha npaktuke (OI1K-7);

®  3aKOHOMEPHOCTH KOH(IMKTHOTO H HeKoH(HKTHOrO moBenenus (OI1K-7);

2) VYwmets:

L4 PacnoznaBath MOJIETIH TTOBEICHMA, 3aKOHOMEpPHO MpHBOAALINHE NMapTHEPOB MO 06LI.{CHH!0 K 3CKanalHH
MPOTHBOOOPCTBA, NMPOTHO3MPOBATL PA3BUTHE KOHQIMKTHOH CHTYalMu; MpEeayNpexaaTh MOSBIEHHE
HEKENATebHBIX  KOH(IMKTOB; BeIOMparh Haubonee J(OGEKTHBHYIO TaKTHKY NOBEACHHS B
HectanaaptHoi cutyauun (OITK-7);

3) Buaners:

* Meronamu JMarHOCTHKaMH KOHGJIHMKTOB; METONAMH H TEXHOJIOTHSMH KOHCTPYKTHBHO
KOMMYHUKAIlHH B KOHQUIAKTEe, B T.4. HaBBIKAMH YOPABACHHS SMOLMOHATHBIMU
NEPEXHBAaHUAMH, TOBEJCHHS B CTPECCOBON CHUTYallMH, MO3HTHBHOTO BJIMSHMS HAa MAPTHEPOB
(OIIK-7).

HaBbikaMH KOHCYJIBTHPOBaHHSA IO HOPMHPOBAHHIO CIIAXKEHHOTO, HALIEJIEHHOTO Ha PE3yIIbTAT

TPYAOBOTO KOJUICKTHBA, MPHMEHSS pa3iHyHble HHCTPYMEHTE! PETyINPOBaHHs KOHQIMKTOB
(OIIK-7).



4. CTPYKTYPA U COAEP KAHUE JUCIUILJIMHbBI

O61mas Tpy10eMKOCTh JUCIMIUIHHBI COCTABIISeT _S  3aueTHBIX euHuI, 180 d9acos.

B Siiod 1 O0nem
HIIbI yieOHOH paGoThl, BKIHOYAS yuc6HOH Dopms
. CaMOCTOATENBHYIO paboTy CTYAECHTOB paBoTs, TeKylero
g M TPYAOEMKOCTE (B 9acax) o KOHTPONS
=9 § [IPHMCHCHH YCNcBacMOCTH
Ne Tema (Tema) E § |3 M (no nedenam
n/n JUCLUTTIAHBI | = = |2 E % WHTEPaKTH cemecmpa),
o §( = E- 8 E gz E al & BHBIX hopma
£ 2| E|& 5|8 .§ E_S & | = | meromos | mpomexyTouHoi
o = = @| © =
= 8 ¥ 88 A X 2 | (Buacax/ aTTecTaUMH
=S 2 %) (no cemecmpam)
1 | Tema 1 O6bexT, NpeaMerT, 3a0a4u
H CONEePXKAHHE THCHHIUTHHBI 5 - 1 1 12 1,5/75
«Kondumkronorus»
2 12
Tema 2. OCHOBHL  TEOPHH 5| i ] 1,575
koHbAHKTA
3 12
Tema 3. CtpykTypa ¥ AHHAMHKA 51 | 1 1,5/75
KOH(HUKTA =
4 . 12 =
Tema 4. IloBeieHHE NHYHOCTH B 5| < 1 1 1,5/75 PeiiTunr
KOH(JIHKTE KOHTpOJL Nol
5 12
Tema 5. McTOUHHKH KOH(IHKTOB sl w | 1 1,5/75
H CTPECCOB B OpraHM3alMaX
6 12
Tema 6. Ilpenynpexnenue sl a1 | 1,5/75
KOH(IHKTOB B OpraHH3aLHH
7 | Tema 7. BriGop 1 peanusanus 12
o0 3175
KOHCTpYKTHBHOTO cniocoGa S| &£ |2 2
pa3speimeHna KOHQIHKTOB
8 . 12
Ic?:::( smll_fg?l::::;?emonomn B |5 2 |2 2 aina NERTRET.
Y o KOHTpOJb No2
KOH(NIHKTaX
9 | Tema9. MeTozs! NpOQHIAKTHKH H ske .o o 2 12 375
KOPPEKIHH cTpecca
1 | Tema 10. Texnomorus & 12 375
0 | yperynupoBaHus KOHQIUKTOB ¢ 5 ; 2 2
y4acTHeM TpeThel CTOPOHEI -
1 | Tema 11. TexHonorus o T4 3/75
I' | mposenenns neperosopos npu 5| = | 2 2
paspenieHrH KOHQINKTOB -
1 | Tema 12, Opranu3anOHHBIH o 12 375 "
2 | MexaHM3M ynpaBIeHHs 5| 2|2 2 CHEUHL-
= KOHTPOJb Ne3
KOH(IMKTaMH H CTpeccaMH
Bcero 18 18 144 27175 Jauer

5. OBPA3OBATEJIBHBIE TEXHOJIOI'MA

B coorBerctBuu ¢ TpeboBammsmu @®I'OC BO no HanpasneHuio noarotoBku 38.03.03
«YOpapjieHHe TEepCOHAIOM» KOMIIETEHTHOCTHBIM NOAX0A  JMCLMIUIMHBL  «KOHGIHKTOM011s»
pearM3yercss IIyTeM [POBEAEHWS JIEKUMOHHBIX M IPAKTWYECKMX 3aHNTHA ¢ NpUMEHEHHEM
MYJIETHMEUITHBIX TEXHOJIOTHIA,

JleximoHHBIH Kypc obecreueH KOMIUIEKTOM MPEe3eHTALMOHHBIX MaTePHAIIOB, IPEIOCTABIISEMBIX
CTy[EHTaM C IIOMOIIBIO IPOEKTOpa B 060PYI0BAHHON ayAUTOPHH.

I[IpakTHueckne 3aHATHSA NPOBOAATCS B ()OpME JIENIOBBIX MIP, AUCKYCCHHM IO TEMaM BBEUIAHHBIM
Ui OoNepexaromell camocTosTeNbHON paborel. Bornee monoBuHBI ImpakTHYecKHX paGOT CTYHEHTBI
paloTaroT B MaIbIX IPYIINax, pelias CUTYalHOHHEIE 3a/IayH.

Taxmm oOpasoM, npenonaBaHHe AMCIMIUIMHBI BEJETCS C NPHUMEHEHHEM CIIEHYyIOIMX BHJOB
Opa3zoBaTebHBIX TCXHOJOIHIA:
- HCIIOJIb30BaHHE SJICKTPOHHBIX 00pAa30BaTENBbHBIX PECYPCOB B BHJE KOMIUIEKTA IIPE3CHTALMM Kak
COMPOBOMK/ICHHE K JIEKIHM;



- pasb0op KOHKPCTHBIX CHTYalUMH - COBMECTHHIMH YCHJHSMH IPYTIIE! GakanaBpoB NPOAHAU3UPOBATH
CHTYaliui0, BO3HUKAFOIIYIO NIPH KOHKPETHOM TIOJIOXEHUH 1€, i BBIPabOTaTh IPAKTHHECKOE PEIICHHE;
OKOHYaHHE INpONECCa - OLCHKA MNPEJIOKEHHBIX AITOPHTMOB H BHIOOP JYHIIETO B KOHTEKCTE
[OCTABJICHHOH pObIeMBI;

- ACNOBBIC WTPEI - BRIPA0OTKA HABBIKA NMPHHATHS PEIICHWH B Pa3MUHBIX MCKYCCTBEHHO CO3NAHHBIX
CHTYalusIX, OCYINECTBIIEMOrO 10 33JaHHbIM [IPABAIIAM I'PYTINOH GakanaBpoB B AHANIOTOBOM PEXUIME.

- ONEPEXAIONIAsd CaMOCTOSTe/bHAs paboTa - M3Y9YCHHWE CTYACHTAMH HOBOTO MaTepHana [0 ero
H3Y49CHUA B XOAC ayAMTODHBIX 3aHATHH. HeobXonuMo camocrositensHO 3apanee, To ecTs moMa, [0
aY/MTOPHBIX 3aHATHH, M3yYHTh YUeOHYIO JIATEpATypy, HOPMAaTHBHBIC aKTbI, NIPOJIYMATh BOIPOC IO
COOTBETCTBYIOLIEH TEME M [aTh KPaTKME OTBETHI Ha BCE NPOGIIEMHBIE BOTIPOCH! COOTBETCTBYIOLIEH
TEMBL

6. OIIEHOYHBIE CPEJCTBA JIUISI TEKYIIEIO KOHTPOJISI YCIIEBAEMOCTMU,
IIPOMEXYTOYHON ATTECTAIIAHA 110 UTOT'AM OCBOEHUS
AACIUILIMHBI 1 YYEBHO-METOJUYECKOE OBECIIEYEHUE
CAMOCTOSTEJBHON PABOTHI CTYJIEHTOB

KOHTpONb OCBOCHHS JVMCIMIUIMHBI [pPOM3BOAMTCA B COOTBETCTBHH C IOJNIOKEHHEM O
PEHTHHIOBOH CHCTEME KOMIUIEKCHO# OLeHKH 3HaHui cTynenToB ®I'BOY BO Bil'y.

Texymmii KOHTPONB NPOXOIMT B popme perTuHr-KoHTponie. IIpoMexyTounas aTTectarus 1o
HTOraM OCBOCHHS IMCIHILTHHBI « JKOHOMHYECKHE METOJIbI YIIPABIICHHS [IEPCOHATIOM) HAIPaB/IEHA Ha
3AKPEIVICHAC OCHOBHBIX 3JIEMEHTOB TEOPETHYECKOI0 M NPAKTHYECKOro Kypea. B xone e peamasanun
0 MPeABAPUTE/IBHO BBIIAHHBIM GakalaBpaM 3aJaHAAM HPEAYCMOTPEHBI CIEAYIOUHe (GOPMEL
KOHTPOJIS:

PeliTHr-KOHTpOIIE.

PelneHue CHTyalMOHHBIX 37129 B paMKaXx PaKTHYECKHX PaGoT.
WupuBrnyanbHble ¥ KOJUIEKTHBHEIEC KOHCYJIBTALAH 110 HpaKTHYeCKO# paboTe.
BeoicTyruienue 1 oNmoHUpOBaHKe HA IPAKTHYECKUX 3aHSATHSX.

3ayer.
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IlpaMepHbIii Hepedens 3aJaHuH K peliTHHr-KOHTpO.II0
Peliruar-konrponas Nel
IIpaxkraveckas curyamus Ne 1

®upMmbl «YHEBepcam» M «3KOE» PEIUMIM 3aKIIOYHTH JIOTOBOP O B3AHMHBIX IOCTABKAX
npoaykiud. [ToaroTosko# HeOGXOOUMBIX HOKyMEHTOB Ha (upMe «YHuBepcan» HoJpKHA Gbuia
3aHMMATBCA COTPY/HMLA OT/ena nocTaBok Toponosa A.B. B nenb odopmieHHs HOKyMEHTOB Ha
nocTaBKH Y TOpOHOBOH Tak CIOXKHIMCH CeMeHHbIE OBCTOSTENBCTBA, YTO OHA BBIHYXJeHa ObLia
OTJIY4MTBCS ¢ pabodero mecra. B wacTHOM mopsike OHa MOMPOCHNA MOATOTOBHTE HEOGXOMMMBIC
AOKYMEHTHI (JIaHHEIE O CPOKaX, CTOMMOCTH, YCJIOBHSX IOCTABKH) MEHEE OIBITHYIO COTPYIHHILY
Hemuny B.B., koTopoii Bce moapo6HO 06bicHIIa. JleMHHAa HEIaBHO paboTraer B OpraHM3aluy U
IIpA COCTABJICHUH NOKYMEHTOB JIONYCTHJIA HECKOJILKO OMMOOK, B pe3y/bTare 4ero hupma «JKoe»
TIONyHqH/Ia HEMPABHIIBHO COCTaB/IEHHEBIE NOKyMeHTEL. Ha gupme «Dkoe» omubku o6Hapyxuy, Ha
YTOYHCHHE MaHHBIX Y HUX YIIUIO HECKONBKO JIHEH, YTO NPUBEJIO K ONPEICICHHBIM 3KOHOMHYECKIM
TIOTEpPSM, KOTOPBIE OHH 3aXO0TelH KOMIIEHCHPOBATE 32 CYeT GUPMEI «Y HUBEpCaI».

Ilpn BbLACHEHHM OGCTOATENBCTB AONMYIEHHs OMMGOK Ha (HpMe «YHuBepca» o6e
cotpyauunpr—/lemrra u  TopoHOBa — OTpHmANM CBOIO NPHYACTHOCTH K COCTABJICHHIO
AOKYMEHTOB. TOPOHOBA NpU3HATACH PYKOBOJICTBY, YTO OHA BRIHYX/ICHA GbLia yHTH C paboTsl u
nompocuna Bee chenare Jlemuny. JleMuHa e, B CBOIO OdYepe/lb, 3asBH/A, YTO B CHIy CBOHX
AOJDKHOCTHBIX OOS3aHHOCTEH OHA He J0/KHA 6bLIa 3aHAMAThCS BEITOJIHEHHEM NOIOOHOIN paboTsl n
He 3aHIMalIack €1o. ITocne pasGopa cyduBIIerocs OTHOMICHAS MEXAY ABYMS COTPYAHALAMH CTATH
HATAHYTBIMHM, OHH HE KOHTaKTHPOBAIH MEXAY cOOOM, YTO OTPHLATENHHO CTANO0 CKA3bIBATHCA HA
HOPMAaNbHOHM paboTe BCEro OTAC/A IIOCTaBOK GHUpMBI «Y HHBEpcay.

Bonpocs! no cutyanun:



1. B yem cocTosaT nozutuBHbIe GyHKIMK NaHHOTO KOHGMKTA Uit ToponoBo#, i JlemMunon?
2. Kaxopa npuunHa naHsoro koudauxra?
3. Yro MOXHO c/1enaTh Ui NpeaynpexKaeHHs ToJ00HEIX KOH(INKTOB Ha hupme «Y HuBepcan»?

PeiiruHr-konTpoan Ne2

IIpakTHueckasn catyanusa Nel

OKOHOMHYECKHI OT/Ie]T aKIIHOHEPHOTO 00IecTBa COCTOUT U3 9 YENOBEK H TOJIBKO HKEHIHH.

PyxoBonmutenem monpasnenenus spusercs CnupumoHoBa W.I. — IKeHIMHA CPEAHETO
(mpenmeHcHOHHOr0) BO3pacTa, MaBHO paboraiolnas B JaHHOH OpraHu3alid ¥ YCIENIHO
CIIPABJIAIOILASACH CO CBOUMHM 0053aHHOCTIMHY.

B otnmen He Tak maBHO (0OKOJIO roja) MOCTYNHI Ha paboTy HOBBIH cOTpyIHUK — [ puropresa
H.H. — Mononas, cuMnaTHaHas KEHIIMHA, KOTOpas 3aKaHYHBAET SKOHOMHYECKHI HHCTHTYT.

Ee npuxon 6bUT BCTpeYeH JOCTATOYHO APYXEMOOHO CO CTOPOHBI BCEX COTPYAHHMKOB OT/ENA H,
B IIEPBYIO OYEPENb, HAYAIBHHKA, Y KOTOPOH €CTh 0Yb TAKOT'0 XK€ BO3pacTa.

Havanenux oraena Crnmpunonosa W.I'. HekoTopoe BpeMs «10-MaTCpHHCKH» OIlEKajla HOBYIO
COTPYAHMILY, HO TIOTOM HACTYNHJI NEPEJIOM B UX B3aMMOOTHOINCHUSAX, W MO HEMOHATHBIM 15
I'puroppeBoit H.H. mpuumbnam oTHomieHHs pe3ko yxymmmianch, Crnupuaonosa W.I°. crana
IIOCTOAHHO Ipuauparees K ['puropseBoit H.H., crapasck yHH3HTHL €€ KaK IHYHOCTb, HE jaBaia
cnokoiHo paborars. [lis I'puropbeBoit BcTan BONpoC: 4TO A€NaTh W HE NEPeHTH i Ha paboTy B
Ipyroe noapasnencHue?

Jpyrue coTpyHHIIBI OTAE/Ia BHEIIHE HUKAK HE pearupoBalli Ha CO3/aBUIYIOCS CUTYALIHUIO.

[To cBoeMy xapaxtepy CnupuaonHoBa WM.I'. noctaTtoyHo BnacTHBIH 4esiOBEK, JaBHO HaXOAMTCA
Ha pYKOBOJAIIEH HOKHOCTH.

Bomnpocs! o cutyauuu:

1. B yeM npuuuHa co3aaBIIErocs MOJOKEHUA?

2. Ha yem 6pu1a OcHOBaHa BacTh CIHpHAOHOBOH B oTAcne?

3. Yro MOXHO ITOCOBETOBaTh | pHropbeBoi, 9T0OEI OHA HE YBOJLHANACH U3 OT/Iea?
4. KTo MOXET PeIHTh 3Ty CHTYaIuio? '

PeiituHr-konrpoan Ne3
IIpakTHueckas caTyannsa Nel

B otaene mo pa3zpaboTke KOMIBIOTEPHBIX IPOrpaMM KpynHo# xomnanuu «Jloruka» paboraer
30 corpyuuKkoB. KONIEKTHB CIIOKHICS TOCTATOYHO CILIOYEHHBIN U ApYxHbIM. Hayansuuk otnena
HBanuyk B.JI. npossun cebs yMenbIM pyKOBOAMUTEIIEM, [OJIB3YETCH 3aC/IYKEHHBIM YBAKCHUEM Y
OONMBIMMHCTBA COTPYHUKOB.

B Havane roga npaBieHHE KOMIIAaHWM TPUHHMAET pelleHHe o nepeBoae Mpanuyka B.JI. Ha
Ipyryio, 6onee BEICOKYIO TOJDKHOCTD B «JIoruke».

B xomnextuBe oTAena ects HepopmamsHB smupep — Ilerpoenu M.U., xoroporo MHorme
COTPYAHHMKH, B TOM 4YucJie M OBIBINMI PYKOBOOHMTENb OTJENA, MPOPOYAT HAa JOIDKHOCTE HOBOTO
HayanbHuka. Kpome Toro, B oTAene ecTh eINe HECKOJNBKO BBICOKOKBATH()HAIMPOBAHHBIX
CIIENUAIHCTOB, 9€H OMBIT H NPO(ECCHOHAIM3M MO3BOJISIOT MPETEH/IOBATh HA PYKOBOJISINEE MECTO.

Onnako mpaBeHHEe KOMITAHWM PHHUMAET COBEPLIEHHO HEOXHUIAHHOE Ul KO/UIEKTHBA OT/eNa
PELICHHE: HOBBIM PYKOBOJMTENEM OT/EIa HA3HAYAETCs YEIOBEK «CO CTOPOHBI», KOTOPBIA HUKOIa
panbine He paboTan B JaHHOH KOMIIQHHH.

Buavane COTpyAHHKH OTJENa HaXOAWIHCh B COCTOSHHM YAWBIICHHS, IIOCKOJBKY HHKTO HE
OXHZaJl Takoro IOBOpPOTa COOBITMH M Ha 3TOM JOJDKHOCTH YXKE€ BUICIH OJHOTO «H3 CBOMX),
IlocteneHHO COCTOAHME YIOHWBICHHA MCHACTCSA HA BO3MYIICHHE, I[IPHYEM OCOOEHHO CHIBHO
BO3MYIIAIOTCS T€, KTO NMPEANOIOXKHTENBHO MOT 3aHATh 3T0 MecTo. HoBbiii HauanbHuk CUHHLIBIH
W.E. — cnenmanuct BRICOKOTO KJjacca, HO B CBA3M C TEM, 4TO B JaHHOH OpPraHH3alliM paHee He
paboTal, HEKOTOPHIMH TOHKOCTAMH B crielHdHKe paGoOTHI OTAENA NPOCTO HE BJIAJCET.

C ero mosiBieHWEM B KOJUIEKTHBE BO3HMKACT KOHQIMKTHAA CHTyallus. MHOIWe COTpYAHHKH
HE/IOBOJIbHBI €r0 Ha3HAYCHUEM, & HEKOTOPBIE HE XOTAT BHACTD «BapsAra» CBOMM PYKOBOJHTEIIEM.



Ha oanom u3 copemanuii B oriene mexny Cunuibiaeiv WLE. u IetpoBuuem WM. Bo3HuK criop
M0 BONpOCY KayecTBa BHIMONHAeMO# pabotel. Iletpormu WM. HacramBam Ha TOM, 4YTOOEI
IPHCIYMIAIACH K €r0 MHEHHIO, IIOCKOJIBKY OH JJaBHO pabOTaeT B OTHENE H CUHTaeT ce0s BIOJIHE
KOMIIETCHTHBIM B AaHHOM Bompoce. Ha 3to Curuubie UL.E. oTBeTHN B TOM CMBICIIE, YTO BOMPOC,
3aTparuBalOIUi MHOTHX COTPYJHHKOB, HE MOXXET pelarhcs OAHHM YelIOBEKOM, JaXke eclii OH
OUYEHb ONBITHBIM CICLIHATACT.,

Ilocne Taxoro coBemanus IlerpoBuuy WM. cuen cebs ockopOncHHBIM, ofpatuics K
PYKOBOJICTBY KOMIIAaHHW ¢ 1poch0odt 0 mepeBojie ero B Apyroi otaen. 3a HuM ene 7 4el0Bek
OUIIYT ITOJOOHEBIE 3asBICHHS PYKOBOACTBY. B KOJUIEKTMBE pa3ropaercsi OTKPBITBIN KOHGIIUKT.
JanpHelimas HopMansHas paboTa 0TAeNna CTAHOBATCS HEBO3MOXKHOM.

Bonpocs! o caryaruu:
1. B wem npuumnHa co3aaBIIeiics cCUTyanuu?
2. Kakwue 3aaun pemano pyKoBOJACTBO OpraHH3alHy 1P HA3HAYECHHH PYKOBOAHUTEIIA OTAENA CO
CTOpOHBI?
3. B ueM MOXKET COCTOATH yIIpaBiieHHe KOHGIHKTOM?
4. KaxoBbl O3UTHBHEIE PYHKINH AAaHHOTO KOH(IUKTA U AIs KOro?
5. B gem 6ymyTr cocTosATh 3aTpaThl pecypcoB (BpEMEHH, CPEICTB) NMpPH PEIICHWH AaHHOMH
curyanuu?
IpumepHbIii HepedeHb BONMPOCOB K 3a4€Ty
1. ITonaTue u cBOMcTBA KOH(IUKTA.
2. CTpyKTypHBIE 2JIeMEHThI KOH(IUKTA.
3. OcHOBHBIE XapaKTEPHCTHKH 00BEKTa KOH(IIHKTA.
4. Y4JaCTHUKH KOH(QIHMKTa, HX XapaKTEePHCTHKH.
5. IlosuTuBHEE PYHKIUH KOHQIHKTOB.
6. Herarupubie GyHKIMH KOH(IHKTOB.
7. Tunonorust KOH(IUKTOB.
8. Mertonp! H3y4eHUs KOHQIHUKTOB.
9. Kapra KoH({IHKTa ¥ TOPAAOK €€ COCTABICHHA.
10. IIpr4uHB! 1 0COOEHHOCTH BHYTPHIHYHOCTHBIX KOHQIHKTOB.
11. OyHKIHH BHYTPHIMYHOCTHBIX KOH()IHKTOB.
12. VenoBus npeqoTBpalieHis BHYTPUINYHOCTHBIX KOH(IJIUKTOB.
13. Tlcuxonornueckue MEXaHH3MBI 3aIMTHI IAYHOCTH B KOHQIHKTE,
14. Drans! pa3sBUTHS KOH(IUKTA.
15. CymHoCTh M IPU3HAKH 9CKANAlHK KOH(IIHKTA.
16. MexaHn3MBI CaMOIOAKPEIICHUS dCKAIALHK B KOHQIIHKTE.
17. OcHOBHEIE OpPMBI 3aBepIeHHS KOH(IHKTA.
18. OcHoBHBIE GOPMYIIBI Pa3BUTHS KOH(IIMKTA.
19. ITonATHE M OCHOBHEIE BHIB! KOH(IUKTOrEHOB,
20. Ilpremb! peryimpoBaHHs SMOLHOHATFHOTO HANPS)KEHHUS B KOHQIIHKTE.
21. Tums! TPYAHBIX JIMYHOCTEH.
22. CymHocTb ¥ HaKTopsl GOPMHAPOBAHUS KOH(PIUKTHEIX JIMYHOCTEH.
23. Tunonorus KOHGIUKTHBIX JIUYHOCTEH.
24. MeToapl IMarHOCTHKH KOHQUIMKTHOCTH TUYHOCTH.
25. IlpaBuna o6meHus ¢ KOHQIUKTHBIME JIMYHOCTAMHU.
26. OcHOBHBIE NPHYHHBI KOHGIHKTOB B OPraHAU3ALMIX (MEKIMIHOCTHBIX, MEXTPYIIIOBBIX,
BHYTPHTPYIIIOBBIX, MEXK/y PYKOBOAUTEIEM H O MHHCHHBIMH).
27. MetoisI IpexynpexieHHs OpraHAH3alMOHHEIX KOH(DINKTOB.
28. Ilognepxanue 6anaHCOB KaKk METOM MPEAYIPEIKACHUAS MEXTHYHOCTHBIX KOH(IMKTOB,
29. YeTsIpeX1IaroBsiii METOA yIIy4IIEHHs B3aHMOOTHOLICHHH B KOH(IIHKTE.
PaKkTOpEl, ONPEACIAIONNE BEIOOD CTPATErHH NOBSACHNSA B KOH(ITHKTE.
31. Crparerun nose/ieHHs B KOHQIHKTE (CYIMIHOCTh, IPEUMYLIECCTBA U HEJOCTATKH).
32. Meroib! peajM3aliy CTPaTerdy COTPYAHHYECTBA.



33. Ilpuemsl yperyaupoBaHus KOH(IHKTOB.

34. IlpenmoCBUTKH y9aCTHS TPEThei CTOPOHEI B Pa3pellcHHN KOHBIIMKTA.

35. ®opMEbl y4acTus TpeTheil CTOPOHBI B paspelleHud KOH(IUKTA.

36. YcnoBus 3pPeKTHBHOIO yJacTHsl TPEThEH CTOPOHBI B pa3pelIeHHH KOH(IMKTA,

IIpumepHas TeMATHKA KOHTPOJLHBIX padoT

1. W3ydyeHne KOH(IHKTOB: HCTOPUS U COBPEMEHHOCTb.

2. PassurHe xondmuKToNOrHYeckux unet B Gunocodekoit muiciu lpesaero Bocroxa.

3. OBomonus KOH(IUKTONOrHYECKUX Hiei B aHTHYHOU dutocoduu.

4. Yyenue K. FOHra o npupoae BHyTPHIHYHOCTHBIX KOH(IHKTOB.

5. Knaccnduxanus BHYTpHIHYHOCTHEIX KOHGUIHKTOB 110 K. JleBuny.

6. ITpo6iema BHyTpHIIMYHOCTHOTO KOH(HKTa BO B3risax 3. Opeiina.

7. CospemeHHbIe IPOOJIEMBI pa3BUTHA KOHQIHKTOIOTHH.

8. Ponb mikos MEHeHKMEHTa B pa3BHTHH KOH(IUKTOIOTHH.

9. OcobeHHOCTH KOHGIIUKTOB pa3IHYHBIX YPOBHEH.

10. Kontnmuktras mrgHOCTS. TEXHOIOTHH B3aHMOJCHCTBHA H KOPPEKIHH KOHGIHKTHOTO ITIOBEACHHS
COTpYAHHKA.

11. PosieBoe MOBEEHUE TMYHOCTH U CBS3AHHEBIE C HUM KOH(IUKTHL

12. BHyTpHIINYHOCTHBIC KOH()IMKTEL M CYHIHIAIBHOE IOBEICHHE.

13. Buns MeXXTHIHOCTHRIX KOHGIUKTOB. [IpHuiHEI HX BOZHUKHOBEHHS H ,[[HHaMHKa pa3BUTHA.

14. bynnmuar kak ¢GopMa CONMAIBHO-ICHXOJOTHYECKHX KOH(QIMKTOB. [IpMYHHEI M TEXHOJIOTHH
IpeayIpexIeHus.

15. MaHunyasSTHBHOE MOBEAECHHE KaK HCTOYHHK MEXIMYHOCTHBIX KOH(IMKTOB M MOAXOHA K HX
pasperIeHHIO.

CamocroaTeabHas paboTa cTyAeHTOB
B xope camoctosTenbHOM pabOTBI pPEKOMEHIYETCS NPOaHATM3UPOBaTh KOHCMEKT JICKIUH M
HCTOYHUKHM IO TEME, BBIINCATH B TETPajb 0a30BbIC KAaTEropuu, 3aKOHCIIEKTUPOBATH HEOOXOAMMYIO
JHTEPaATypYy.
ITo xypcy «KoHGIUKTONOTHS» CTYAEHTHI JOIKHBI MOATOTOBHTH OJMH JOKJAT U BHICTYNMHUTH C
JIOKJIaJIOM H IIpe3eHTalHeH Ha €ro OCHOBE.
Temsbl U151 TOKIax0B
1. TexHONMOrUM NPEAYNIPEXKICHUS H PA3PEIICHUS MEXTUYHOCTHBIX KOH(IMKTOB (OCHOBHBIE MOXO0IbI
H uX 060CHOBaHHE).
2. Mo0O6uHr kak (opMa COLHANBHO-IICHXOJIOTHYECKHX KOH(MDIHMKTOB. IIPHYHHBI W  TEXHOJIOTHU
NPEAYIIPEIKACHHS.
3. KonduuKThI B Masiof rpymie: NIpAYHHEL, NOCIEICTBHS, TEXHOJIOTHH YIIPABJICHHS U Pa3pelICHHU.
4. llpyyusel u  GOpMBI NpOTEKaHHS KOHQIMKTOB B oOpraHu3anud. KOHCTPYKTHBHBEIE W
JECTPYKTUBHBIE I1OCIIC/ICTBHSL.
5. Tpynosele KOH(AHUKTHI: 3a6acToBKa, caboTax U T.4. [I[pHuuHbl 1 0COOEHHOCTH MPOTEKAHUS.
6. VHHOBanMOHHEIE KOHQIMKTEL: 0COOEHHOCTH BOSHUKHOBEHHS, TEXHOIOTHH YIIPAB/ICHHUS.
7. OyHKIUH KOH(IUKTOB B OpraHU3aIlHH.
8. JleBHaHTHOE NOBeACHHE KaK (HaKTOp KOH(IUKTHOCTH.
9. OCHOBHBIE TEXHOJOTHH H MOIXOJBI K YIPABIEHUIO KOHGIHKTAMHK B OPraHu3aliy.
10. Crparerns ¥ TaKTHKM ITOBEICHHUS MEHEDKEPA B KOH(IIUKTE ¥ IIPH €ro paspemeHud. JIoCTOMHCTRA
H HEJIOCTAaTKH.
11. Meroas! mpoUIIaKTHKH TPYAOBBIX KOHQIHKTOB.
12. TleperoBops! Kak YHHBEPCAIBHEIH CIIOCO0 pa3pelueHus KOH(IUKTOB.
13. OcHOBHBIE MOZIEITH TIOBEACHHUS B IIEPETOBOPHOM IIPOLIECCE.
14. MeTozbl COBpeMEHHOTO KOH(IIMKT-MCHEDKMEHTA.
15. BO3MOXHOCTH TECTOB B ONpeNeNeHHH KOHQIHKTHOCTH JIHYHOCTH.



7 YYEBHO-METOJAWYECKOE H THOOPMAIIMOHHOE OBECIIEYEHHE
JAUCIUITIJIMHBIL

OcHoBHas IUTEpaTypa

I

[lapkos, ®. W. O6mas koHdpmHukTOI0rUA [DNEKTPOHHBIN pecypc] : YueOHHK 1t OakanaBpos /
&, Y. llapkos, B. U. Cnepanckuii; mox obm. pex. 3aci. gesat. Hayku PO @. U. [llapkosa. —
M.: U3parensckoToprosas Koprnopauus «/lamkos u K°», 2015. — 240 c. - ISBN 978-5-394-
02402-3 - Pexxum nocryna: http://znanium.com/catalog.php?bookinfo=512837
Kondmuxronorus: Yue6. mocobue / E.A. 3ememmna. - 2-e w3 - M.: UI[ PUOP: HUII
Hudpa-M, 2013. - 141 c.: 70x100 1/32. - (BIIO: BakanaBpuat). (06moxka, kapM. popMmar)
ISBN 978-5-369-01082-2 http://znanium.com/catalog.php?bookinfo=368679
Kondpnukromorus: YuebHuxk / A.Sl. KuGanor, N.E. Bopoxeiikun n nap.; Tlon pen. ASL
Ku6anosa; ['oc. Yausep. Yupasn. - 2-¢ u3f., nepepad. u gomn. - M.: HULL Undpa-M, 2014. -
301 c: 60x90 1/16. - (BO: bakamasp.). (nm) [ISBN  978-5-16-005724-8
http://znanium.com/catalog.php?bookinfo=405091

JonmonnuresibLHas JHTepaTypa

1.

Kondmikronorus [DnexTpoHHsIi pecype] : yuebnuk / O. 3. Mymryk, A. FO. Jlees, O. C.
Kotopora u ap.; mox obm. pex. O. 3. Mymryka. - 2-e u3z., nepepab. u jgomn. - M.: MOIIA,
2011. - 320 <c¢. - (YuuBepcurerckas cepust). - ISBN  978-5-902597-60-5.
http://znanium.com/catalog.php?bookinfo=451223

Metoauyeckue yka3aHHUS K JEKIMAM U CEMHHAPCKHM 3aHATHSM 110 Kypcy «KoHQIHKTOIOT S
/ T.H.Bacsaruna. - M.: HUL] UHOPA-M, 2015. - 47 c.: 60x90 1/16 ISBN 978-5-16-103410-1
http://znanium.com/catalog.php?bookinfo=517925

Erupec, A. II. Tcuxonorus xondiukTa [DICKTPOHHBIH pecype] : yueb. mocobue / A. L
Erunec. - M.: MockoBcku#t (hPHHAHCOBO-IIPOMBILIIEHHBIH yHUBepcuTeT «Cuneprus», 2013. -
(YHuBepcuTeTCKaA cepusi). - ISBN 978-5-4257-0110-7.
http://znanium.com/catalog.php?bookinfo=451312

Anatomus Tpynosoro koudumkra: IIpaktuueckoe mocobue / B.A. Mocksun. - M.: KYPC:
HUL] UHOPA-M, 2015. - 150 c.: 60x88 1/16. - (Hayka). (o6noxxa) ISBN 978-5-905554-68-1,
500 sx3 http://znanium.com/catalog.php?bookinfo=469855

3enenkoB, M. 1O. Kondmmkronorus [DnekTpoHHbIH pecypce] @ Yuebuuk / M. 10. 3enemc03 -
M. : H3narenscko-ToproBas kopropamus «Jlamkos u K°», 2013. - 324 c. - ISBN 978-5-394-
01918-0.http://znanium.com/catalog.php?bookinfo=415117

Kondmukronorust [Dnexrponnsii pecypc]: Yuebnuk / I'U. Koswipes. - M.: U] ®OPYM:
HUL] UHOPA-M, 2014. - 304 c.: 60x90 1/16. - (Beicuiee obpaszoBanue). (nepemier) ISBN
978-5-8199-0416-9, 500 5x3 2014 http://znanium.com/catalog.php?bookinfo=420956

l]epno,unqecxne H3JAHHUHA

L.
2
3.

Kypuan «[IpobaeMbl TEOpHH ¥ IPAKTHKH YIIPABICHUA».
Kypnan «MenemxmenT B Poccun u 3a pyoexom»(Bal'y)
Kypran «Yopasienue nepcosaniom» (Bal'y).

Cnpanowno-npanonue CHCTEMBI

1.

Koncynsrant ITnoc

Iporpammuoe obecnieuenne u MuTEepHET-pecypebl

nporpaMMHoe obecnieuenue Biiouaer B cebs maker nporpaMm MS Office (Word, Excel,
PowerPoint), Adobe Reader, ARIS Express, Microsoft Project, Microsoft Visio.



1. http://www.minregion.ru — MHHHCTEPCTBO PETHOHANBHOTO pa3sBATHA PoccHifickoit
Qenepanun

2 http://www.gks.ru/ - @enepanbras cnyx6a rocy/lapcTBEHHON CTATHCTHKH.

3 http://www.gusp.gov.rw/ - I'aBHoe ympaBieHWe cHeUMaIbHBIX IHporpamm [Ipesuaenra
Poccuiickoit eneparun

4. http://www.ids-scheer.ru/ - OpuumansHsiil poccuiickuii caift Software AG & IDS Scheer.

& http://www .fd.ru/ - Caiit xypHana «PUHaHCOBBIH JHPEKTOP»

6. http://www.forbes.ru/ - Caifit sxyprana «Dop6ey

7 http://www.hbr-russia.rw/ - Caiir xypuana Harvard Business Review

8. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHHUIIJIUHbI
1. Jlek1IMOHHEIE 3aHSATHA:
- KOoMIUIEKT 5IEKTPOHHBIX MTPE3EHTAIINIA;
- JIeKIMOHHAs ayIATOPHS, KOJHYECTBO CTYICHUECKMX MECT — 56, IUIOIah 63 M , OCHAILICHHE:
MyJILTHMEIFHOE 00opyAoBanue (IpoexTop MyabTuMeuitabn Epson “EB-W18” B koMruiexTe ¢
JoNoMHUTENBHBIM Kabenem Belsis VGA 15m, sxpan Lumien), focka HacTeHHasl.
2 [IpakTHyeckue 3aHATHS:
- Y4eGnas ayIMTOpHs OCHAILEHHE: MyJIbTHMEARITHOe 06opynoBanue (npoektop Acer X1373WH,
skpaH Lumien).
- makert [1O obmero nasnauenus: MicrosoftWord u MicrosoftPowerPoint.
- IOCKa HacTeHHasl.



IIporpamma cocraBiena B cootBercTBUM ¢ TpeGosanusiMd GI'OC BO no HanpasieHWIO
38.03.03«YnpaBneHue TNepcOHANOM» TNPOPUIIO MOATOTOBKH  «YTPAaBAEHWE  MEPCOHAIOM
OpraHu3alumy.

PaGouyto nporpaMmy coctasr cTapuiii npenoaagareins xad. VUM 3akuposa M.I/I.Q%‘ /’e

,

y 7/ A
ITporpamma paccMOTpeHa 1 000peHa Ha 3aceJaHHK Kadeaphl « DKOHOMHKA H YIIpaBIEHHE
HHBECTHLMAMU ¥ HHHOBAI[HAMHEY

poTOKOIT Ne 7 or Y LF AU/F rona.

3apeayromuii kadeapoii 1.3.H. npodeccop onuues O.A.  ( ZW
-/

Pabouas mnporpamma paccMoTpeHa W ojofpeHa Ha 3aceJaHuu  yueGHO-METOAHYECKOH
KOMHCCHH HaMpaBIeHHS 38.03.03

npoTokon Ne 7 ot GLPE LAY rona. %
Ipencenarens komuccun J.3.H. npodeccop Jlounues O.A., = = o

Penensent




JIUCT IEPEYTBEPKJIEHUS
PABOYEM ITIPOTPAMMBI JTUCIIUILINHBI

Pabouas mporpamma o06pena Ha y4eGHBIH roj
IIporokon 3acenanus kapenps Ne oT roaa
3aBenyrommii Kadeapoii

Pabouas nporpamma ono6pena Ha y4eOHEBIi rox
ITporokon 3acenanus kadeapsr Ne oT roma
3aBenyromuii kadempoii

PaGoyas nporpamma ono6pena na y4eOHBIH roj
ITporoxon 3acemanus xapenpsr Ne oT roaa

3asenyronuii kKadeapoit




JINCT MEPEYTBEPKIEHUSI
PABOUEI ITPOTPAMMBI JUCIUTIJIMHBI

PaGouas mporpamma ofo0peHa Ha ﬁ 018 [91029 yueOHbIHA IOl

I[TpoToKon 3acelaHus kadenpsr Ne : , OT . -09 /  roaa

3asenyromuii kahenpoi W W\
R

PaGouas mporpamma oao0peHa Ha y4eOHBIH roJ

TTpoTOKOI 3acelaHus xapenpst Ne oT roaa

3asexyrouuii kadenpoi

Pa6ouas mporpamMma of00pena Ha y4eOHbIHA rol

ITpoToKOJ 3aceIaHHs Kaenpbl Ne oT rozna

3aBeyrommii Kabexpoi



