AHHOTAIUS PABOYEHN IPOTPAMMBI U CLIAILINHBI
IICNXO®U3MO0JIOrusl NPO®ECCUOHAJIBHOIM NEATEJILHOCTH

Hanpasnenne noaroroBku
(cmenuaIbHOCTD)

38.03.03 VYnpasnenue nepconaiom

Hanpasaennocrsn
(mpodnib) noAroToBKH

VnpasneHue nepcoHaioM opraHu3amuu

Hean ocBoenust
JHCUHNTHHbI

(GopMHUpOBaHHE CHCTEMHBIX 3HAHHH O COIHMAIBHBIX KOHQIMKTAX,
3HAKOMCTBO C COBPEMEHHBIMH TEXHOJIOTHSIMH IPOTHO3HPOBAHHMS,
OPeAYNPESIKACHUS ¥ IPEONONIEHHS KOH(DINKTOB, Pa3BUTHE HABLIKOB
paspelienys KOH(IUKTHBIX CHTYaIUil B IEJIOBBIX OTHOIIECHUSX.

Ob6mas Tpy10eMKOCTh
JHCHHILIHHDbI

3 3adeTHbie equHULb], 108 yacos

®opma NpoOMeKYTOUHOMH
aTTecTaluu

3ayer

Kpartkoe conep:kanme
AHCHHILIMHBI:

Tema 1. OOBeKT, mpeaMeT, 3aja49u U CONEPIKAHUE JMCIUILIHMHBI
«ITcrxoduznonorus mpohecCHOHANLHON AesATeNbHOCTH». OCHOBBI
Teopur KoH(mKTa. CTPyKTypa U JTMHAMHKA KOH(IIUKTA.
IToBeneHue TUYHOCTH B KOH(IIMKTE.

Tema 2. MlcTouHnKY KOH(IIMKTOB U CTPECCOB B OPraHU3alUsX.
[Ipenynpexnenre KOHQIUKTOB B OpraHU3alky.

Tema 3. BeiGop 1 peanusarusi KOHCTPYKTHBHOTO CIIOco6a
paspenrenus KOHQIMKTOB. [IpuMeHeHnEe KOMMYHUKATUBHBIX
TEXHOJIOTHH B KOH(DIUKTAX.

Tema 4. MeTonpl IPOQUITAKTHKA U KOPPEKIIUH CTPECCA.

Tema 5. Texnomorus yperymupoBanusi KOHQIHKTOB C y9aCTHEM
TPEThEH CTOPOHBL. TEXHONOTHS IPOBEIECHHS IEPETOBOPOB MIPH
paspenieHud KOHQIUKTOB.

Tema 6. Opranu3anMOHHBIN MEXaHU3M YIIpABJIEHUS KOHPIMKTAMH
U CTpeccamu
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