AHHOTAIIUSI PABOYEM ITPOT'PAMMBI U CIUTTIMHBI

KoH®INKTOJOr st

(HauMEeHOBaHWE JVCLUILINHBI)

Hanpag/ienne noagroTroBKu
(cmenuaabHOCTD)

38.03.03 «YmpaBieHue NePCOHATIOM)

HanpasJiienHocts
(mpodniib) MOATOTOBKH

VrpagieHue nepcoHaloM OpraHU3aLuy

esanb ocBOEHHSI AUCHHILTAHBI

HGHBIO OCBOCHHA JHUCIUIIIIMHBI (<KOH(1)J'IHKTOJ'[OI‘I/ISI)) ABIIACTCA
(I)OpMI/IpOBaHI/IC CHCTEMHBIX 3HAaHUH O COIIHAJIbHBIX KOH(i)JII/IKTaX,
3HAKOMCTBO C COBPEMECHHBIMHU TEXHOJIOTHAMH IIPOIrHO3UPOBAHUA,
NpEaynpeXxaeHus H  IMIPCOIOJICHUSA KOH(I)J'II/IKTOB, pasBUTHC
HaBBIKOB PpaspCIICHUS KOH(bJII/IKTHBIX chyauHﬁ B JACJIOBBIX
OTHOIICHUAIX.

O6mas TpyI0eMKOCTD
JHUCIHIIIHHBI

1) 3 3auetHble equHMLE], 108 yacos.

®opma npoMeKyTOUHOI
aTTeCTAIHH

3auer

Kpartkoe cogepxanue
AU CUHIVINHBI:

Tema 1 OOBexkT, npeaMer, 3a4aud M COAEpPXNKAHUE JUCLHUIUIMHBI
«Konguukromoruss». OcHoBel Teopun KoHGuukta. CTpyKkTypa U
nuHamuka KoHdunkTa. [ToBegeHne TMYHOCTH B KOH(IIMKTE

Tema 2 HMcTOYHHMKM KOH(IMKTOB U CTPECCOB B OpPraHM3alHsiX.
[MpemymnpexneHre KOHQINKTOB B OpraHU3alMu

Tema 3 BriGop 1 peaim3aiusi KOHCTPYKTHBHOTO crocoba paspelueHus
koH(mkTOB. IIpUMeHeHHe  KOMMYHUKATMBHBIX  TEXHOJOTHH B
KOH(IUKTAX

Tema 4 MeTo 1l TPOGUIIAKTUKHN Y KOPPEKLIUU CTpecca

Tema 5 TexXHOIOTHS yPeryIUpOBaHHs KOH(IUKTOB C Y4aCTUEM TPETher
cTOpoHBI. TexHoJorust MpOBEAEHHs IIEPErOBOPOB IIPH PaspelleHUH
KOH(IJIMKTOB

Tema 6 OpraHu3alMOHHBIA MEXaHW3M YIpPaBIECHHS KOH(IMKTAMH U
cTpeccaMu

.
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