Munucreperso nayku n Boiciero obpasosanus Poccniickoii ®exepanun
DejiepanbHOE rOCYIAPCTBEHHOE BIOKETHOE 00pa3oBaTeIbHOC yUpesK/ICHHE

BBICTIIEIO 0Opa3oBaHus
«Baaaumupekuii rocyrapersennbiii YHHBEpPCHTET

umenn Astekcanapa I'puropbesuuaa n Hukomas I puropsesH4a CTo/IeTOBBIX»
(Baly)

MEHE/UKMEHT KAYECTBA B OPI'AHU3AIIUMH

gre = a5 e
aa 06bEaaL " U g%
it A,
sk’ !

PABOYAS I[TPOI'PAMMA JIMCIIUILJIMHBI

Hamnpagsienune noarorosku

38.03.02 «MenemKkMenTy

[Ipopuss/nporpamma nosrotoskn «Yupasienue IPOEKTaMH»

Yposens Boiciero obpasosamms

OakajlaBpuar

®opma obyueHus 3a04Has
Dopma npomekyTouHOH
AKTHY, Gopar. by
Tpynoemkocts Jlekumu, “pthH : 00 CPE, arrectaluu
Cemectp 3aHATHSA, padoTsl, ) )
3a4. ef1,/ yac. yac. yac. (dK3ameH/3aueT/3auer ¢
yac. yac, -
OLEHKOI)
6 4/144 4 4 136 3aver ¢ oleHKoH
Hroro 4/144 4 4 136 3auer ¢ oueHkoH

Bnajumup 2019




1. HEJA OCBOEHMSI JINCHUTLIUHEI

OcuoBHOlT nmeabio amemmnannbr  «Meneukment KAa4eCcTBA B OPraHu3aluM» SBIIsSeTCs
OBJIA/ICHHE yHAIMMHICS TEOPETHUCCKUMH 3HAHHSAMH M IIPAKTHUECKHMH HABBIKAMH B 00J1aCTH NIPHHATHS
H pEAIN3alMH YIPABICHYECKHX PEIICHUH, CBA3AHHBIX C COBCPIICHCTBOBAHHEM  OH3HEC-NIPOLIECCOR
OpranH3allid B pamMKkax CQepsl (yHKIMOHATLHOTO MeHeDKMeHTa — MEHE/DKMEHTA KayecTsna.
Hucuunimua mo xapaktepy ssnsercs HHTerpupytomei. Kype BrICTpoeH Kak MIACOTOrHS W TeXHONOIHS
YIPABJICHHs OPraHUYeCKH CBA3aHHBIMH OM3HEC-TIPOLICCCAaMH HPEINPUSTHS,

Ilpenverom msydenns yupasienus xagectsom ABJIAIOTCS MPHHIMIBL B METOJBI MOCTPOCHHS,
CepTHOUKALMM U (QYHKUHOHHPOBAHHA CHCTEMDI MCHE/UKMCHTA  KavdecTBa OpraHu3allfH. Kak
HCOTBEMJIEMOH COCTABIIAIONICH COBOKYITHOCTH OHM3HEC-NIPOLIECCOB OpraHu3aliy, COOTBETCTBYIONIAS
AoKymeHTanus. Kype BKIIOUaeT COBpeMeHHbIC KOHIIeIH IIPOICCCHOTO YITPABJICHUS OpraHU3aIlHei,
COBOKYITHOCTE MCTOJI0B M MHCTPYMEHTOB MO/IEJIMPOBAHMS. JTHATHOCTHKH H peopranusanuu OGusHec-
MPONECCOB, aKTyalbHbIC HAMPABICHUS 00CCIICYEHUS TTPOM3BOICTRA COOTBCTCTBYIOMIEH NPOAYKIMH |
YCIIYT.

OCHOBHBLIME 32124aMH JIHCIMILIHHDI SB/ISTOTCS
- Osnakomsienve ¢ Ga30BBIME MOHSTHAMM U KOHICIIIIHAMH VIIPaBJICHHS KAYeCTRBOM;

- Msyuenue passutia noaxomos x YIPABJICHHIO KAYE€CTBOM;

- H3YYCHHE NOJIOXKEHHH cTanaapTor cepuu [SO 9000

- (opmuposanue ymenuii MOJICJIMPOBAHHS OH3HEC-IIPOIECCOB OPraHU3aIlHH;

- (opmupoBaHue ymMenuii MOArOTOBKH OCHOBHDIX JokymentoB CMK;

- OBJAICHHE HaBBIKAMH JIOKYMEHTAILHOTO O(GOPMICHUS pelleHuii B YHIPABJICHHH Ka4eCTBOM
ACATEIILHOCTBIO OPraHH3allHu;

- NPHOOPETEHHE HABBIKOB BEIGOPA M IPUMEHCHHST HHCTPYMCHTORB YIIPABICHHS KAYCCTBOM:

- OBIJJICHHC HABBIKAMM HCIIOJIb30BAHNS HHCTPYMEHTOB SKOHOMMKH KAYECTRA

- O(OPMIICHHS PE3YILTATOB COGCTREHHOrO HHTEIUICKTYAILHOTO TPy la

2 MECTO JUCHHUILIUHBI B CTPYKTYPE OI1OIT BO

HMucumnmna B1.6.24  «Mene/mkMenT kauectsa B OPraHu3alMu» OTHOCUTCS K JIMCIIMITJIMHAM
OazoBoit uacth (B1.b) 6Gioka | (bl) OIIOIL.  Jlucumnauna M3Y4aeTCs HA TPETheM Kypce.
MeskaucuunmnapHocTs Kypea, coriacno 0603HaYCHHOi] IC/TH BBIPAKACTCS B YCTOHYMBON B3aMMOCBI3H
¢ aucuuiumiHaMu 6s10ka OITOIT (enepanbHOro KOMIOHCHTA.

I'myGokoe ycBoenme marepuana obGecrneunsaeres COYCTAHHEM  ayJMTOPHBIX  3aHATHH W
CaMOCTOSTENBbHOH pabOThI CTYIEHTOR IO BINIOIHEHHIO MPaKTHYCCKUX 3aJlaHui, M3VYEHHIO HCTOYHHMKOB.
VI3yqenne JUMCHMIUIHHBI /U151 CTY/ICHTOR OCYHICCTBIIACTCS B T€UYCHHE OAHOrO cemecrpa. Ilo mucimiune
OCYINECTBIIAETCA TKYIUHH KOHTPOIb M IPOMEXKYTOYHAS ATTCCTAIIHS B (hopme 3aueTa ¢ OLEHKOIH.

3. INTAHUPYEMBIE PE3YJIBTATbI OBYUEHUS 10 AUCIHUITIIMHE
[Inanupyemer  pesyibraThn 00yYeHMs 110 JIMCHMIUIMHE, COOTHECCHBI C NJTAHHPYEMBIMH
pesyabTaramu ocBoerus: OITOT]

[aanupyembie pesyiabrarTe o0yuenus

Mo THCUHIIIHHE xapamepu'sylomue ITankbl CIJO[)MI{[JOBHHHH
| KOMITeTeH Ui (MokasaTe/in ocBoeHus KOMMNETeHNH)

3HaTh: METOAMYCCKUIT HIICT PYMCHTapH pEaIN3aIlMK YIPABICHYECKUX
peuleHnii B 061aCTH (PYHKIMONANBLHOrO MECHEKMEHTA /LIS JIOCTHHKCHUS
BLICOKOH COrjlacoBaHHOCTH Ilpu BLITTOJIHCHHUH i\‘()lli\‘pc'l‘lllxl.‘( I'IpL)t:KTOB 15}
pabor
T\;ETI): K()()p,ilHIIH])()H‘(]'I'I, JCHTENILHOCTL HCIONIHHTEJIEH ¢ IMOMOULBHO
METOJIHYECKOI O IIIIL“I‘])_\ MEH |'ilpl12 peaiiv3aliim _\'JIpilBJICIl‘ICCKM,\‘ pCiIIQHHﬁ
B ()(]JIQC'I'H (1}_\'IH\'IIHUI-IH.‘II;II()l O MCHCJUKMCHTA 1118 JIOCTHKCHHUH Bb!C(JK()FI
COrJlacOBaHHOCTH I‘E]’)H BBLITTOJIHECHUH KOIIKpC‘l‘Hl:IX [Ip()C)\“l‘()B H paﬁo'r
BHRJICTB: HABLIKAMH [1O3TATNTHOIO I{L)IIT])OIIH pcalin3zalvu 6H3HDC-IIHEIIIOB
H J\-‘L‘IlORHﬁ 3aKJTHOYaeMbIX COratlleHUi, /;l(}FOBO[)OB H K(JII'TpaK'I‘OB

Koa popmupyempix YpoBens ocBoenus
KOMMeTeH L Hii KOMIeTeHUuHn

[K-7 [Moanoe




K-8

Yacruunoe

3uare: 6azosuie npasnia JOKYMCHTAIBHOTO 0(hopMIICHHS pELLeH i B —|
YTPABICHHH ONEPALHOHHON (NPON3BOACTREHHOI) ASHTEALIOCTH
OPFanH3altif NpH BHEAPCHHN TEXHOIOTHYECKHX, TIPOLYKTOBbIX

HHHOBAIMA WK OPTAHU3ALHOHHLIX U3MCHCHMIA

OPraHU3allHOHHBLIX U3MEHCHHIA

HHHOBALMH HIIH ()]1I"dl[lr!‘jﬂl[HO]‘l[l_hIX H'.SM_CHCIIHH

YMeTh: JA0KYMCHTAILHO O(OPMIISITL pelietms B YIPABICHHH
ONEPAUHOHHOT (IPOUIBOACTBEHHOT) ACATCARHOCTI OPraHu3aly NpH
BHC/APCHUH TCXHOJIOTHYCCKUX, TPOAYKTOBLIX MHHOBAIMN WU

Baaaers: HABbIKAMH JAOKYMCHTAILHOTO U(IJODMJIL’HMH pCIUCHL[ﬁ B
YNPABICHHH ONEPAUHOHHOI (NPON3BOACTBEHHOI) 1EATENBHOCTH
Opra"HMv3atluu npH BHCAPEHMH TCXHOIOIHYECKH X, HPOJYKTOBBLIX

[K-13

[lonnoe

[K-14 [Tonnoe

3HaTh: MO GU3HEC- TPOIECCOB W HX YTalh]

TEXHOJIOIMH J114 MOJICJIHPOBAHMA OH3HEC - Ipoteccos

YmeTb: ucnonnszosars rexuuucckme CPeCTBA U MH(POPMAIIHOHHbIE

HPAKTHYECKOH MeATEALHOCTH Oprannsaliiii

Baapers: HABBIKAMH MO BHGOP} COBPEMCHHBIX TCXHHUYECKHX CpPEICTB H
HH{I)DPME[UHUHHLIX TEXHOJIOTHHA JUIs MOJCIHPOBAHUSA 6H3H€C-ﬂp01_]CCCDB B

3HaTh: 3HATHL METOALI _}_ﬂga[%ilcl?li}I 3arparamu

JACHATC/IBHOCTH OPraHus3alinm

Ymers: HCTIOJIL30BATL METOIbI YHpaBaCHUs 3aTpaTaMu B OnepauHoHHOK

JACATE/IBHOCTH Opra’nsaimu

Baaners: yveronukoii KATLKYJTHPOBAHKS 3aTPaT B ONEPALHOHHOM

a

4. OBBEM U CTPYKTYPA JIUCHHILIMHBI

TpyaoeMKOCTD IMCIMIUIMIBL COCTABISET 4 3aUCTHBIX e/tnuiL, 144 yaca,
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1 OcHoBHBIE MOHATHS B 061aCTH YIIpaBneHus
KauecTBoM. HoBelllias KoHUenims MenesemenTa 6 41 | 15 1/100
KayecTna. S I S N R B
2 I'ypy Menemkmenta kayecrsa. 6 41 B s - )
3 OreuecTBeHHLIT ONLIT YNPABICH U KAUCCTROM, - j PeiTunr-
* 6 11 | 15 17100 I
B SN N SR | e KOHTPO/IbNo |
4 basossle kontenumu 1 niconorus TQM. 6 42 | L5 1/100
5 HMHcTpymenTs MenemkmenTa KauecTsa 6 42 I 15 1/100
T Tl CMK cepun 1SO. Peiirunr-
8 | Leemage CMKCoep 6 | 4 | 15 1/100
KOHTpO.1bNe2
T AYJIUT KQYECTBA M NPEMUK KAYeCTRa, 6 43 ] 15 1/100
: T € 3aTpaTaMH H
8 3arparel Ha KauecTBO Y npaBieHu sarparap a 6 143 I 15 1100
Ka4yecTBo
9 PaspaboTka u BHE/peHHE CHCTEM MeHEeBKMEHTA , Peitruur-
6 43 | 16 1/100 i
KA4€CTBA B OPraHH3alum KOHTPOJIbNe3
Bceero 3a 6 cemectp: 4 4 136 8/100 3auer ¢ oueHko
Hannuwe B pucunnnune KIT/KP
Hroro no aucumunnune 6 4 | 4 136 8/100 3a4er ¢ oueHKoii

KOHTPOJIsT KayecTBa. daza yupaBJicHHS KadecTBoM. Dasza MCHC/KMEHTa KAyeCcTB

CO}.IC[)?K&HHE JEKIHOHHBIX 3AHSTHI 10 THCHHUILITHH ¢

Tema 1. OcHoBHbIe noHsTHS B 061acTH ynpasjienus kavecrsom. Hoseiimas koHmenumus
MEHE’KMEHTA KauecTna,
Conepixanue tempr. Tlonsitue kauectpa npoaykra u npomecca. Ilenn, QpyHKIMH MeHeKMeHTa
KauecTBa. LICHHOCTH I NPOM3BOMMTENS M LEHHOCTh JUls norpedurens. Konnenuuu kauecrsa. daza

KauecTBa. IKOJIOTHYECKH MCHCJIDKMEHT.

a. (dasa ruaHUpoOBaHUs



Tema 2. T'ypy meneukmenta kauecrna.

Coneprkanue Temel. Oneapa Jlemunr u ero 14 HPHHIMIIOB yNpaBieHns KavecTBoM.; JIxosed
Joxypan - xonuenmms AQI u crmpaib Jokypana: ®uinnn Kpocbu  cucrema 7D («HOMBL JeheKTOBY),
"Ka4yecTBo - GecruiaTho": Apmann DeiireHboyM 1 ero Komernus TQC; Kaopy Mcuxkapa — aBTOp
AMOHCKOro BapHaHTa KOMIUIEKCHOTO YIPABIEHUS! KAUCCTROM. KPY’KKH Ka4uecTBa, MarpamMma MpHYHHbI-
CJIe/ICTBHE.

Tema 3. OrevecrBenusrii onpit VIIPABJICHHS KAY€CTBOM.

Cozepxanme Tembl, Ofecricuenne kauectna HPOJLYKIUMU B JIOPEBOJIOIHOHHDIH  [IepHOL.
Josoennsrii nepuon, CTAaHapTH3aUMs M YHH(DUKAIMS 0pOayKIHH. Ynpasnenue kauectsom u HOT.
Caparosckast cucrema BUIL.  Cucrema KAHAPCIIM "KauectBo, HamexHOCTD, pecype ¢ mnepsbix
usnennii". Hayuwas opranmzarus padoT 10 NOBBILIEHHIO Mortopecypca (HOPM). PaspaGotka u
sre/perne KCYKIT 8 CCCP. Onwit Breapenus UICO 5 CCCP Poccun

Tema 4. baszoesie kKounenuun u wieosorUs TQM.

Coaepskanue TeMmsl. Hpunmmner TQM. Opuenranus na norpeourens. Jlugeperso PYKOBO/ICTRA.
Bopneuenue pabotHHKOB. [Tponeccupiii noaxon. Ilocrosmuoe yiayumenue llpunstue pemennii,
OCHOBaHHOE Ha (hakTax. B3auMOBBIrOJHEIE OTHOLICHHS ¢ nocrapiukamu. Cucrema OH3HeC-Mporeccon
opranuszanui. Monenuposanue OM3HEC-TIPOIIECCOB.

Tema 5. UHCcTpYMeHTBI MeHeRMeHTA KaYyecTBa

Conepikanue Tembl. Hunarpamma  Ilapero. [Ipuannno-ciecrsennas Auarpamma  Minmkasa.
Marpuna konTpmep. I'padmxu u jmarpammer. Jluarpamma cposcrsa. JInarpamma cesizeii. JlpeBoBuHAas
Auarpamma. Marpuynas jmarpamva. Ctpelnounas Jwmarpamma. Marpuia npuoputeros.

Tema 6.Cranaaprer CMK cepun 1SO.

Cozepkanne tembl. PaszpaGortka n BHC/pCHUC cranaapTos ynpasjienus kadectsom. Ilponece
pa3spaboTKu ¥ npuHATHs cTanaapra B 1SO. CocTaB 6a30BhIX cranjapros ISO.  Bepcun cramnapra,
oTmHdus Bepeni. Hasnauenne u crpykrypa cranapros ISO 9000, ISO 90012 ISO 9004. OfeceucHe
COOTBETCTBHA CHCTEMbl KadecTBa TpeboBanusiM crangapra [SO. OtpacieBbie  cranpapter CMK.
OteyecTBennble cTannapTel. Mcnoss3opanie CTaH/IapTOB.

Tema 7. AyauT kauecTBa 0 npeMun KadecTra.

Conepixanue Tempr. Ilopsok u opranusarms cepruduKalil Ha cooTBeTCTBHE cranapram CMEK,
ISO 9000. Peamnsaums mponeccroro nojxoma s cranfaprax ISO. lloaroroBka pokymeHTammu x
cepruukauu Ha cootsercrue 1SO. Cocras AOKYMEHTAlMK 110 nponeccaM. OOyuyeHHe nepcoHana B
HIPOLECCe IMOArOTOBKH CepTH(PMKAIHH Ha cooTBeTCcTBHEe [SO). MeK/lyHapo/IHblE M OTEUECTBEHHbIE
[PEMUHU Ka4yecTBa.

Tema 8. 3aTparel na kawecrso Ynpasienne 3aTPATAMH HA KAa4€CTBO

Conepkanne templ. CTpyKTypa 3aTpar Ha KauecTBo ¢ MTO3UITHH  TEOPUH CTOHMOCTH.
Knaccuukanun sarpar na kauecrso. Ilnannposanue sarpar na xauecrro. Yuer 3aTpar Ha KavecTBO.
Hanpasnenus cumxenns sarpar ma xauectro. Onetika IKOHOMHYCCKOH Y(P(PeKTHBHOCTH BHEApeHHs
CHCTEM YIIPABICHUS KAUYECTBOM,

Tema 9. Paspaborka n BHCAPenne cHETEM MeHe KMeNTA Ka4ecTBAa B OPraHu3alHH

Conepixanne Tembl. HeoOxommumocTs pazpabotkn u Bueapenuss CMK. CrpykTypa u mopsjiok
paspaborkn CMK. Komanma paszpatorkn CMK. Opranusaunonnas crpykrypa CMK. MenonpzoBanue
KOHCanTuHra B paspadorke u Buejpenun CMK. Ipunummb paspaboTku. MakTopsl ycrexa. [Tpuanmpl
Heynad. HpoekThblit nogxon B paspaborke u cepruduranun CMK.

Conepxkanue NPAKTHYECKHX/Ia00PATOPHBIX 3AHSITHIT 110 JIHCIHTLINHE

Tema 1 OcHoBHble nousiTust B 061acTH ynpasjienns kavecrsom. Hoseitmas koHmenmms
MeHe/LKMenTa Kavecrsa.llokaszatenu kavecTa, kak ocHOBHAs KaTETOpUsl OLCHKH IMOTPEOHTEILCKHX
CBOHCTB. OeHKa oKasaTenell KauecTsa NpoAyKIHH Ha MPUMEPE KOHKPETHBIX CBOMCTB ToBapa

Tema 2 I'ypy menekventa kavecrsa. Craanm PasBUTHH (DHIOCO(GHU YNPABICHHS KAYCCTBOM.
Craaun passurtuy GQHIOCOPUN YIIPABICHHUS KAYECTBOM.

Tema 3 OtevectBennbiii onbIT ynpaBiaenus kauecrsom. Pazsutie YIPABICHHUS KavyeCTBOM B
Poccun. Passurie ynipasnenns kauectsom B Poccun.

Tema 4 bazoBble konuenuuu u wieoaorus TQM. OcHOBHEIC 10JI0KEHUS W IPUHIMTIBI TQM.
Crcrema OM3HEC-TIPOIIECCOB OpraHu3aIuii, MojiesiupoBanue Gusnec-mporeccos.

Tema 5 Hucrpymentnr menemkmenrta kavecrsa, [lokasarenmn Ka4eCTBAa W HMX OIEHKa.
CTatHCTHYECKHE METO/IbI OLEHKH H KOHTPOJIS KAuecTRa.



Tema 6 Cranpaprer CMK cepun ISO. Mexaynapoamsie opranusaiun 1o cranjaprusamuun UCO
1 MOK. Xapakrepucrika MEKYHAPOAHBIX cTaniapTos cepun MCO 9000.

Tema 7 Ayaurt kauecrsa n NpeMHH KavecTBa. OCOOCHHOCTH U YTAallb] MpoBeACHHUs cepTHHKALIH
CHCTEMbI MCHCIDKMEHTA KauecTBa. MemyHapo iisie 1 oTeuecTBennbie IPEMHH KauyecTBa.

Tema 8 3arparel na kavecrpo Yupasienue satpataMn ua Kauecrso. Merom! Kiaccupukamum
3aTpar Ha Kka4ecTBO. MeTOMbI ONpe/IeNIeH s ONTHMAIBHO# HEeHbl Ha KAYECTRO IPOJIYKIIHH.

Tema 9 PaszpaGorka u BHE/IpEHHE CHCTEM MEHEKMEHTA KAYeCTBA B opranmzanun. Paspabotka
OOIIECHCTEMHOM W crenuaibHOl AOKYMEHTAIlUM CHUCTEM MEHEKMCHTA KAYEeCTRA, JlokymeHTHpOBaHME
POLIECCOB.

5. OBPA3OBATEJIBHBIE TEXHOJIOT MU

[lpu wyrenmu nekimii HCIOJIB3YIOTCS  TAKHE  MHTEPAKTHBHBIC (BOPMBI  0OyueHHs, Kak pazdop
KOHKPETHBIX CHTYaUMH, JIEMEHTBI POJICBBIX TP, YIEMEHThI NPO(ECCHOHATBHBIX TPEHHHIOB.

Ilpu npoBenenun mnpaktuaeckux 3amsriii HCIOJIB3YIOTCST  CICAYIONIME HHTEPAKTHBHBIE (hOPMBbI
00y4eHus:

pa3dOp KOHKPETHBIX CHUTYAIH, BbISBICHHBIX CTY/ICHTaMM NPH BBIIOJIHEHHH JIOMAIIHUX 3a/1aHHii:

POJICBBIC MTPBI IIDH BBIOJIHEHUH CTYICHTAMHU IPYTIIOBbLIX 3a/1aH1i Ha 3aHSITHSIX

JIEMEHTEI  MPO(BECCHOHATBHBIX TPEHHHTOB IS OTPadOTKH HAaBBLIKOB peaIM3AlMH MEHeDKMEHTA
KauecTBa B Opranu3alluu

pasbop KOHKPETHBIX CHTYalmii 1pu BHCAYMTOPHOH padoTe npenojaBaresis o CTyIeHTaMHu (oOparnas
CBA3D TI0 CHCTEME MOHAII-TIIAHUPY €ILIb JIeIIaTh, 0ICINIILCS ) B (opmare coobriennii o e-mail;

POCMOTp M TIoC/Ieylolee  00CyXk/ICHHE MacTep-KJIaccoB, TPEHHHIOB, BCOMHAPOB, JKCHEPTOR H
CHCIHATTMCTOB 110 PEKOMEH/IAIIHH 1IPEMTO/1aBaTe s, HAXOISIIMXCS B OTKpBITOM Jloctyne B ceth MHTEPHET.,

Yleb bl BeC 3aHATHIL, IPOBOANMBIX B HHTEPAKTHBHBIX (hopMax cocTtariseT Gosee 50% ayJIUTOPHBIX
3aHATHIA.

AKTHBHbBIE H HHTEPAKTUBHBIE METO[bI 00yueHus:

—  Humepaxmusnas nexyus (mema Nel, 2,3 )

— I pynnosas ouckyccus (mema Ne3, 4):

—  Ponesvie uepor (mema Ne7,8,9):

—  Tpenune (mema Ne3):

—  Awnanus cumyayuii (mema Ne2);

= lpumenenue uvumayuonnvix smooeneii (mema Nod):
— Pasbop xonxpemmnoix cumvayuii (mema Ne9):

6. OHEHOYHBIE CPEJICTBA JUISI TEKYIHIET'O KOHTPOJISI YCHHEBAEMOCTH,
IMPOMEXYTOYHOU ATTECTALIMU 1O UTOI'AM OCBOEHUS JIMCHUILJIMHBI U
YYEBHO-METO/IMYECKOE OBECIIEUEHUE CAMOCTOSTEJBHOM PABOTBI
CTYJEHTOB
Texkymuii KoHTPOJIL yereBaeMoeTH
Peiitunr-konrpoan Nel

Ykaxure, Bepusr (Jla) nim HesepHbI (Her) cnenyromue yreepsxnenus:

I. {KauectBo} = {¥Y noBrersopennocts nmorpedurTesns }

2. {Kauecrpo} = {Ilennocts} / {CTonmocts !

3. OnruMansHOE  COOTHOIIEHHE  JUls NOTPeOMTENA: HECHHOCTH HPOAYKIMH = CTOMMOCTE
MPOJIYKIIHH

4. Ilpesunent CIIA [[xon Duipkepans Kennen, BLIJIBUHYBIIMH B Havame 60-X TO/0B
MEHE/KMEHTA KauecTBa

5. CornacHo KoHUENIMH 0OIIeCTBA norpediienns, TpeGoBaHus moTpefHTENsS 6e3yciioBHO
00IIa/Ial0T NMPHOPHTETOM HAZ BOIMOKHOCTSIMH MPOM3BO/MTEIIS, W 3ALMINAIOTCS  YCTAHOBJICHHUSIMH
rocyIapcTBa U 00uIeCcTRa.

6. . Pecypcbl 3emiu He paccumTanbl Ha TO. 4TOOLI B "obuecTro norpebnenus" Bourta GosbIIAs
YacTh HACEJICHUS NIJIAHCTHI

7. Baytpennue (oGecrneyeHue KkayecTpa BBITYCKAEMOH  NPOJIYKIIMM M COOTBETCTBEHHO
YKPCIUICHAC TIOTIOJKCHHUSL HA PLIHKE) M BHENTHHE (IOBBILICHHEM () (eKTHBHOCTH MPOU3BOJICTBA, TO €CTh
YBETHICHHEM HPHOBLIM KOMIIAHUH) LEIH TTPOH3BOIHTES BCTYNAIOT B KOHMPJIMKT B (paze oTOpakoBKH



8. Konnenuus ¢a3ni otbpakoBku: [lorpeGurens nomken 1OJIYy4aTh TOJILKO TOJHBIE W3/E/Hs, T.e.
H3JICIIHS, COOTBETCTBYIOLIME CTaH/[apTam. O10pakoBka - O/HH H3 BAKHDBIX METOAOB o0ecTeueHus
Kadgecrsa. Ho ocHOBHBIE yeumus CICAYET COCPENOTOUHTH HA YIPABIEHHH IIPOU3ROICTREHHBIMMU
IpoleccaMu, obecreynBas yBeinyenme NPONECHTA BBIXOAA I'OIHBIX H3/CIIHI

9. B 70x rr. XIX Beka B opyskeitHom [IPOM3BOACTRE (3aBoJbl Comionss KoubTa) poamiack mies
CTAaHJAPTHOIO KayecTBa

10.Konuenmus ¢assr ynpasnenus cauectsom “Tlotpeburtens jomken [OJTY4arh TOJNBKO I'OJHEIE
H3JICIIHS, T.C. M3/IeHs, COOTBETCTRYIOMHE cTanaapTaM. OCHOBHLIE YCHIIUS JIOJDKHBI OBITH HANPABJICHBI
Ha TO, YTOOBI HE I'O/THbIE H3CIHS ( Opak) ObUIH OBl OTCEYeHbI OT norpeduTens”.

1. Kaxplii  npoussosctsennmiii TPOLECC  MMECT ONPENC/NCHHBIH Ipe/ie] BBIXOAA TOIHBIX
M3JCIMH, H 9TO Tpejell onpenelsieTcss He fiponeccom camum mo cede. a CHCTEMOH, TO ecTh Beel
COBOKYMHOCTBIO  JIEATCTLHOCTH TIPEALPHATHSA, Opranu3arim TPY/Ja, YHNPaBJICHHS, B KOTOPOH 3TOT
MPOLECC TPOTEKAET.

12.@aza MeHemkMenTa Kavectra. Mecto KOHHICIIIHA HeonymeHust Opaka K moTpebuTenio u
KOHIICTILIMH YBETHUEHUS BBLIXO/1A TOJIHBIX W3/1enmil 3aHs1a KoHuernms "0 Jedextor”,

13. ®opma  nposiBnenus NpoTuBopeunst B (dase I1aHMpPOBAHMA KAuecTRA: IpH  omubke B
OHPCACNICHHH 3a1POCOB MOTPEOUTENCH MPH BBIXOJE TOHBIX. ¢ TOUYKH 3pCHHS TPOM3BOAUTENICH, U3/ICTHI
H& PBIHOK 3aTpaThl YPE3BLIYANHO BEITHKH.

PeiiTuar-konrpoian Ne 2

Ykaxure, BepHsl (Jla) uin HeBepHb (Her) cnemyromme yrBepok/ieHus:

L ®aza niuaHupoBaHus KadecTsa. OCHOBOI KOHICTIUMK HOBOH (a3l cTama Haes, 4To
Oonbluas wacte AedekTOB W3ENMil 3aKTagbIBACTCS Ha CTaIMH pa3padOTKH H3-3a HEI0CTATOUYHOIO
KauecTBa NPOEKTHRIX padorT;

2, I'uerorpamMmer — o/iun u3 Bapuanton KPYTOBOH HArpaMmbl, OTOOpaKAIONIHIA 3aBHCHMOCTE
HacTOThI MOA/IAHKs 1APAMCTPOB KAYECTBA M3/Ie/Us I TIPOIIECCa B ONpeJie/IeHHBIA HHTEPBAl 3HAYCHHI
OT 3THX 3HAYCHHH.

3 AHanus Ilapeto pamkupyer oTmeibHbE 061acTH 110 3HAYHMOCTH HIIH BaKHOCTH U
[PU3BIBACT BBIABHTDL W B IIEPBYIO OYepe/b YCTPAHUTh Te IPHUHHLI, KOTOPbIE BLI3BLIBAIOT HAHOOIIbINEE
KOJIHYECTBO 1IpoOJieM

4. «uxn Jlemunray, unn PADC— «iuian, aeiicrsue. OCYHICCTRIICHHE, [IPOBEPKA»

3. Hopora Jlemunra x ciase TecHo cmszana ¢ PasBUTHCM KayecTBa B  HEMEIKOIA
HPOMBILIICHHOCTH, 33 KOTOPOE, KAaK CYMTAIOT, B 3HAYMTETHHONH CTENEHH OTBETCTREHOH UMCHHO OH. B
KoHIe 40-X roj10B JleMUHT 06yuain HEMIEB CTATHCTHYECKHM METO/1aM.

6. Jlemunr paccMarpuBaer cBoM 14 KIIOYEBBIX IIPHHIIMIIOB-3A1I0BE/Iel  Kak  OCHOBY
npeoOdpa3oBaHus aMEPHKAHCKOH ITPOMBIILICHHOCTH, B T. .-

7 CHCTEMBI aTTeCTAllMK M PAHIKMPOBAHHS TIePCOHAIA;

8. HCIOIB30OBAHME  TOJILKO  KONIMYECTBCHHBIX KPHTEPHEB /ISl OLECHKHM  JIeSTEbHOCTH
KOMITaHHH.

9. B 1992 r. JIxypan ob6parmincs k POCCHHCKHM KOJJIEraM ¢ IPU3LIBOM peluaTh Bee

IKOHOMHYECKHE NPOOJIEMbI HA OCHOBE CHCTEMHOIO MOJXOJA K KauecTBY. B o1oM oOpamenun ects
BEChbMa 3HAUMMBIE croBa: «Hu y 011HO# cTpanbl Mupa HET HEOOGXO IMOCTH OBITH DeHOIY.

10. Taryrn siBnsieTcst aBTopoM KoHnenuuu AQI (Annual Quality Improvement) — konuenimu
€KCTOJIHOTO YIYUINCHHS KaYecTBa

1. OnTHManbHOE COOTHOINIEHHE 1EHHOCTH MPOAYKTa s HPOM3BOJMTCS M 1OTpeGHTes:
['oanas npoxykims=rpeGyembie croiicTna

12, Jlk. JlkypaHoMm cdopMyIHpoBaHbl 0CHOBBI IKOHOMHYCCKOIO Moaxojia K o0ecrneuenmio
KaJdecTna

13. ®. Kpocbu smusieress uueonorom cucrempr 7D («nosb jeexton»). M3yuas Bompocs

CTOMMOCTHOH OIIEHKH KadecTBa, KpocOu BeICKA3al 3HAMEHHTLI aopusm: «KauectBo — Gecriarnoy
(Quality is Free).
Pelirunr-konrpoas Ne 3
Ykaxute, Bepub! (Ja) win neseprs (Her) CIIC/IYIOIIHE YTBEPIK/ICHUS
1, B 50-x romax K.Mcukapa 6nuia chopMyIMpoBaHa KOHIENIIHS KOMILICKCHOTO (ToTampHOrO)
ynpasienus kagectsoM (TQC),



2 I'masnoe B unocodun Tarytu — 510 moBemeHME KkauecTBa OJIHOBPEMEHHBIM
CHMIKEHHEM pPacX0J10B.

5. BSI 5750 - nepeerii B mupe MEKAYHAPOHbIH CTaHaapT KadecTra, paspaboran B CIIIA

4. Cepus crannapros [SO paspaboTaHa Ha OCHOBe cTamjapra bpuranckoit opranmsanmu no
CTaHJapTH3alluu

3. ISO - ab6pesuarypa naszsanus MEKIYHAPOHOH  OpraHu3aiyy 1o cranjgaprusanay - The
International Organization for Standartization

6. I'naBaoe B cucTema kauecrsa cormacuo ISO - yro JAOKYMEHTHPOBAHHOCTD BCEX MPOIECCOR,

HMCHOIIMX OTHOIIIEHHE K ITPOU3BOJICTRY HPOAYKIHH H MOTYIIHX OKa3aTh CYHIECTBCHHOEC BJIMSIHHE HA ero
Ka4€CTBO.

s Tosapwr kareropun "refurbished" (BOCCTAHOBIICH) MOI'YT H3rOTABIMBATLCS U3 TOHBIX
KOMIOHEHTOB 3a6paKoBaHHOMN POLYKIIHH, [POLIE/IIHX IIPOBEPKY.

8. - CTaH1apThl rOBOPAT TONLKO TO, YTO HA/IO CACIATh. HO HE rOBOPSIT - Kak.

9 HoBas Bepcusi cTaHAAPTOB HMEET MEHbIIAs CTCHEH KOHKPETH3aITHH

10. Hosplit crannapr tpebyer cosnanus MeHbero HHCTIA JIOKYMEHTOB, YeM CTaphlii.

1L Crapas Bepeust craniapTos npexpamact jieiicreue B (pespane 2004 rona

12 OTHOCHTENBHBIM HETOCTATKOM BBEACHHS HOBOLO CTaHJapra SBISETCH TO, 4TO 4Yepe3

HEKOTOPOE BpeMsl yiKe CepTH(PUIMPOBAHHBIC OpraHU3aIHK BLIHYIK/ICHBI BHOBB TPATHTDL BPEMsl U JICHBIH
Ha aanTanuio CBOMX CHCTEM Ka4veCTBa K ero HOBBIM TPeDOBAHHSIM. .
13, Ceprudukanns na coorserctnue ISO HOHATACT MO KAaTerOpHIO ayAuTa TPEeThei CTOPOHOI
Boupockr k 3auery ¢ onenkoii o JTHCUHILTHHE
«MenezrmenT KavecTsa B Opranu3anum»
1. Tlonsrne kavectna. Ilennocts s HIPOH3BOMUTEIIS M LICHHOCTD JUTSE IOTPEOHTEIS.

2 Konnenumn xavecrra. Konnenius o6iecrsa HoTpedieHms.

3. Konnenunu kauecrsa. ®aspl KOHTPOJIS KauecTra.

4. Konnenmmu kauectna. daspl VIIPaBJIEHHSI KQYeCTBOM.

5. Konnenuun kauecrsa. dasza menemkmenta kauec s,

0. Konuenuu kauecrsa. Masa nnanuposanus kavecTsa.

7 Konuenumnn kadectra. Ikomornyeckuii MeHe BEMeHT.

8. ['ypy MeHemxMenTa kaueeTsa. Brian Onsapaa Jlemunra (kpome MPHHLMIIOR)
2 I'ypy mene/prMenTa kavectsa. Biian Onsapna JleMuHra (npuHIHITB)
10.  TI'ypy MeHemmkmenTa kavectsa. Biran Jbxoseda JIxypana.

11. T'ypy menekmenta kavectsa. Brnag O KpocOu.

12.  T'ypy menepkmenta kauecrsa, Brias Apmanjia @eiiren6oyma.

13. ['ypy menesxmenTa kavectsa. Brnan Ucnkaga. Taryrn.

14. OBecneuenne kauecTBa NPOIYKIHH B JOPEROJIIOIHOHHBIA MEPHOI.
15.  Vnpasnenue kauectsom u HOT g CCCP

16. Caparosckas cucrema BUI1.

17. " Cucrema KAHAPCIIM "KauecTBo, Ha/lCIKHOCTD. PECypC ¢ IEPBbIX U3/1e/Hii".
18.  Paspabotka u Bueapenne KCYKII 8 CCCP.

19: Onbrt BHEpennst cranapros UCO o kauectsy B CCCP u Poccuu
20.  Hpunmune: TQM. Opuenranns na noTpeduTeNs.

21. Hpunmmnsr TQM Jlnjeperro pykososicrsa.

22, Tlpunuans TQM Bosieuchue pabOTHUKOB.

23, Hpuauune: TQM IMponeccbiit moaxosL.

24, Ipurammnsr TQM ITocrosrnoe YIIy4IIeHHEe

25, Hpunmune: TQM punsitue PCLICHNIT, OCHOBaHHOE Ha (haKTax.

26.  Cucrema Gu3HeC-IIPOIICCCOR OpraHu3anui.

27.  Monenuposanne Gu3Hec-IpoIeccon

28.  Jlmarpamwma Ilapero.

29. llpuunano-cieactsennas marpamma Mimkasa,

30. MHCTPYMEHTBI KOHTPOIIS M yIIPaBIEHHS KAYECTBOM.

31.  I'paduxu u jarpamMmer.

32. Jlmarpamma cposctsa. Jlnarpamma casscii

33. . Marpuynas auarpamva. Crpenodmas Jlarpamma.



34.  PaspalGorka u BHeIpeHue CTaH1aPTOB YIIPABJICHUS KAYECTBOM.
35.  Ilpomecc pazpaborku u OpUHATHA cTannapTa B [SO.

36. Cocrag 6a30BbIx cTanaapros [SO.

37.  Hasnauenwue u CTpYKTYpa ctanaptos 1SO 9000, ISO 9001,

38. Ha3nauenue u crpykrypa cranaapra [SO 9004,

39. Orpacnessie crangaprsl CMK. OreuecTrenHbe CTaH1apThl.

40.  Ilopsjok u opranuzaius CePTUDHUKALIMN HA COOTBETCTBHE cramaapram cemeticrea 1SO
9000.

41.  Tloaroroska nokymenTaimm K cepruduranmm na coorsercTire 1ISO

42. OOyuenue nepconana B nporecce MoAroToBRKH ceprudukanmm Ha cootsererie 1ISO

43.  3arparsl u apdert ot MPOBEACHUSA cepTH(hHKAIIMN.

44.  MeXIyHApOIHBIC H OTEUCCTBCHHbIE PEMHH KavyecTBa

45. Dxonommka kauectsa. Tpaaunmonnas u COBPEMEHHAS MOJIEIH.
46.  DKOHOMHKA KayecTna. Knaccuduxaims usjepxex na xauectso.
47.  IlnaupoBaHMe 3aTpaT Ha KAYECTBO
48.  Yuer u KOHTPONb 3aTpaT HA KAYCCTRO
49.  Heobxoaumocts pazpaboTku u BHEApeHust CMK,
50. Crpykrypa u nopsnok paspadorkn CMK.
51, Opranusannonnas ctpykrypa CMK.
52, Hcrmonp3oBaHue KOHCAITHHTA B paspaborke u Buepennn CMK.
53.  IlpuHimune! pa3paboTKH.
54, @akropsl yenexa. [puunnpr Heyau.
59, ITpoexThblii noxxos B pazpaGorke u cepriurannn CMK.
Camocrosireabnas padora cryaenros
Camocrostenbnas pabora cryaenton NMPCAYCMATPHBACT H3YHEHHE W KOHCIICKTHPOBAHHE HAYYHOIl
H y4eOHOH OCHOBHOM M  JONOJHHUTEILHOl JMTEPATYpbl B COOTBETCTBHH C KPYTOM BOIIPOCOB,
[MAHAPYEMBIX  NPOrpaMMOH K O0cBocHMIO. OOUIMPHBIH MaTepHan UIS  CaMOCTOSTelbHOI paboThI
COACPIKUT TAKXKE MCPHOAUYECKH H3AAHHS U CETEBbIC pecypenl. Ilo pesyibratam ocBoeHus CTyJIEHTam
IIpeaIaracTes MOArOTOBHTL JOKJIA/IBI 10 CIICAYIOUIHM TEMaM:
1) Dxonormueckuii MeHe KMEHT
2) Kpyxku kauectpa
3) Cucrema KAHAPCIIM "KauecTBo, HaeKHOCTh, pecypc ¢ nepBuIX U3aeiuit"
4) B3auMOBBITOHBIC OTHOIICHHS ¢ TOCTABIMKAMH.
5) Crpenounas auarpamma
6) Otpaciiessie crangaptet CMK
7) MesxayHapoHble 0 OTCYECTBEHHBIC IPEMHH Ka4eCTRa
8) Hamparnenus cHikenus satpar Ha kauecTgo.
9) IlpoekTHsrii moxox B paspaboTke n ceprupukannn CMK
QOHI  ONEHOYHBIX CPEJACTB U NPOBEJICHHS  ATTCCTAIHMN YpoBHs  chOpPMHPOBAHHOCTH
KOMIIETEHIIHH 00YYArOIMXCS 110 IUCHHILTMHE 0GOPMIACTCS OTIIEbHBIM JIOKYMEHTOM.

7. VYHEBHO-METO/IHYECKOE 1 MH®OPMAIIMOHHOE OBECIIEYEHUE

JAUCHHITTJIMHBI
7.1. Knuroobecneuennocrn
Haumenoanue nureparypbi: astop, llon w3nanus KHHUT'OOBECTIEYEHHOCTh ]
MRSHRAEE) BT | Konnueetso IK3EMILIAPOB Hannuue B anexrponHoii
e u3naHuii B Sudnuorexe Bal'y oudauoreke Bnl'Y
coorsercTBUK ¢ PI'OC BO
1 2 3 4
OcHosHas snteparypa*
Muxeena Ekarepunia Hukonaesna 2017 = S http://znanium.com/catalog/p
Cepowrran Mapus Bacunbesna roduct/336613
Yupasneuue kauectsom: YueGuuk /
Muxeera E.H., Cepointan M.B, - 2-
€ u3a., uenp. u gon. - M.:Jlainkos u
LK, -532c. SR S




[ Llectonan 10puii TepenTtheruu 2014
Hopodgees Bragumup [murpuerny
llecronan Haranba KOphesna
Annpeesa DnuHa Anekcanposha
VYnparnenue kavectsom: Yueduoe
nocobue / 10.T. llecronan, B.JI. |
Hopodees, H.10. Ilectonan, 2.A.
AHapeesa. - M.: HUL] MHDOPA-M, -
331 c.

Arapkos Anatonuii [TaBnosuy 2017 htlp://znanium.com/catalog/p
Vnpasnenne kayecTsom / Arapkos roduct/450883

Al - M.: Tamwkos u K, - 208 c.

http:/f’znanium.com/catalog/pj
roduct/389993

Hononxutenbhas JUTepaTypa
Vnpaenenne kauectsom: Yuebuuk / 2016 http://znanium.com/bookread
JLLE. Bacosckwii, B.B. [Tporacees. - 2.php?book=544276
2-¢ u311., nepepab. u gom. - M.: HHIL]
HMHudppa-M, - 253 c.:

Ynpaenenne kauectBom: YueGhoe 2015 http://znanium.co'm/cata]og.p
nocobue / B.E. Marep. - M.: hp?bookinfo=478407

HMH®PA-M, - 176 c.
YnpasneHue Ka4yecTBOM: 2013 http://znanium.com/catalog.p
NpocKTHpoBaHue: YueGHoe nocofue hp?bookinfo=417040

/ b.W. T'epacumos, A.KO. Cusukun,
E.b. Tepacumosa. - M.: ®opym:
HHIL[ MHDPA-M, - 176 ¢.: _ - : . _ N

Iepuoanmueckne m3nanns

1. «MeToabr MeHemKMeHTa KayecTBay
2. «Kommanwusy»
Hurepuer-pecypebr:
1. www.iprbookshop.rw/  (DuiekTponno-6utanoTeunas cucrema  [PRbooks — nayuno-
oOpasoBaTenbHbIHA pecype Juis peuieHus 3aiay o0yuenus B Poccnu u 3a pyOesxom)
2. www.iteam.ru (Ilopran iTeam — Texnonornu KOPIOPaTHBHOIO YIIPABJICHHS )

8. MATEPUAJIBHO-TEXHUYECKOE OBECITEYEHHE AUCHUIITTUHBI
Jlis  obecnievenns  oGpaszoBaTensHOrO fiponecca 1o  JMCUMIIMHE HMHCTHTYT —paclojiaraeT
CIEJYIOIICH  MaTepHAIBHO-TEXHHUCCKOH  0a30i. obecricunBaroleil  mpoBejicHUe  Beex BHJIOB
AUCUMTIIMHAPHON M MCKIMCIHMIUIMHAPHON  1IOATOTOBKH. IPEJTYCMOTPEHHBIX  Y4eOHLIM  [UIAHOM |
COOTBGTCTB}/K)[U,HX )16ﬁc1*13y101unx1 CaHHTapHbLIM KU l’lpOTHBOllO)KElpr]M ﬂpﬂBHJ[ﬂM H l'!OpMaM:
- JICKIHOHHbIC ay/IMTOPHH, 000PY10BaHHbIE BHACONPOCKLIMOHHbIM 000OpYI0BAHKIEM JUIS TIpe3eHTALMIA,
CPCACTBAMH 3BYKOBOCIIPOH3BECHHMS, JKPAHOM H HMEIOIIHE BLIXOJI B COTh WuTepuer;
- NOMELICHHS I TPOBEJICHHUSI TPAKTHUYECKHX 3aAHSITHIA. obopynoBanbie yueOHOI MEBEIIBIO:
- Oubioreka, uMeromas mecra s CTY/ICHTOB, OCHAIICHHBIC KOMIIBLIOTEPAMH € JIOCTYIIOM K 0azam
JIaHHBIX H ceTH MHTepHeT;
- KOMIILIOTCPHBIC KJIACCHL ¢ KOMIUIEKTOM JIMIEH3HOHHOTO MPOrPAMMHONO 0GeCeueHus Microsoft
Office, «Koncynprantl Intocy.



9.
Pabouyto nporpammy cocrasun o, kad. MHuUMP, k0.1, now. Kamnisina TH.__ QA ¢
(PHO, noanucs)

=
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Penensenr:
lenepanbueiit gupexrop OO0 «ITK®D Pocrok» Muxees Adl (444724722,
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