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1. EJIA OCBOEHUSI AUCHUIIMHBI

OCHOBHOIl HeJbI0 AHCHHIUIMHBL «YMpaBJeHHe KavecTBOM» fBJSCTCS OBJIAICHHE
YYAIUMHICS TEOPETHYSCKAMHU 3HAHUAMH M MPAKTHYECKHIMU HABbIKAMH B 00/1aCTH IPUHATHS H
peanM3aliy YIPABJICHUECKUX PCIICHHH, CBA3aHHBIX C COBEpILICHCTBOBaHUEM Omn3Hec-
NPOLIECCOB OPraHM3alliy B paMKax chepbl GYHKLMOHATPHOTO MEHEUKMEHTA — MEHC/DKMCHTA
kauectsa ([1K 7). JlucuMILIMHA 110 XapaKTepy AB/ACTCA unTerpupyiouleil. Kypc BBICTPOEH KakK
HICOJIOTHS W TEXHOJIOTHSl YIPAaBJIEHHs OPraHMYeCKH CBA3AHHBIMH OmM3HEC-IIpoLIecCaMU
IpeIIpUATHS.

[IpeaMeToM H3y4eHHs YNpPABICHHS KaueCTBOM SABJISIOTCA NPHHIMIBL H METOIbI
nocTpoeHus, cepruduKanuu W (QYHKIHOHMPOBAHMA CHCTEMBI MCHC/UKMCHTA KauecTBa
OpraHM3allii, KaK HEOThEMIIEMOH COCTABJIAIOEH COBOKYITHOCTH —OM3HEC-MPOLECCOB
OpraHu3aluK, COOTBETCTBYIOMIAA JIOKYMEHTAlHs (ITK 8). Kypc BkiIo4aeT COBPEMEHHBIC
KOHIICNIIMH  TPOLECCHOTO  yNpPaBJCHHS OpraHmsalieHd, COBOKYIHOCTb — MCTOAOB ~ H
MHCTPYMEHTOB MOJIETHPOBaHHS, IHArHOCTUKH U peopraHH3aiii 6usnec-npoueccos (11K 13),
aKTyaJbHbIE HAMpPABICHHS OOECIeYeHHs NpPOM3BOACTBA COOTBETCTBYIOIIEH MPOAYKIHH H
yeayr (I1K-14).

OCHOBHBLIMH 33Ia4aMH JHCUHIIHHBI SBIIAIOTCA:
- O3HaKoMJIEHHE C 6A30BBIMH MOHATHIMH H KOHUETILHUAMHU YIIPABICHUS Ka4eCTBOM,
- V3yuenue pa3BUTHUS MOAXO/OB K YNPaB/ICHHUIO KAUCCTBOM;
- U3yueHHe MOJIOKEHHH CTAHIAPTOB CEPUH ISO 9000
- ¢dopMupoBaHKE yMEHHH MOJIETHPOBAHHS OH3HEC-TIPOLECCOB OPraHU3aALHH;
bopMupoBaHHe yMEHHUH NOArOTOBKH OCHOBHBIX JIOKYMCHTOB CMK;

- OBJaJeHHE HABBIKAMHI JOKYMEHTAIHHOrO O(OPMICHHS PCLICHHH B YyNPaBICHHH
Ka4eCTBOM JeATeIbHOCTBIO OpraHu3auu;

- mpuobpeTeHHe HABBIKOB BbOOpa ¥ INPUMEHEHHS HHCTPYMECHTOB YIPABIICHHA
KaueCTBOM;

- OBJIaJeHHE HABBIKAMH MCIIO/B30BAHMS HHCTPYMEHTOB SKOHOMHUKH Ka4eCTBa.

- obopMIleHHs Pe3yIbTATOB COOCTBEHHOIO HHTE/IEKTYAILHOTO TPy

1

2. MECTO JUCLUATIJINHBI B CTPYKTYPE OIIOIT BO

Jucrmniuna B1.5.22 «YnpasjieHue KauyecTBOM» OTHOCHTCS K JHCHHMILIHHAM 6a30Boii
qactu (B.22) Gmoka 1 (Bl) amcuumiud. JIMCUMIUIMHA M3y4aeTCs Ha HETBEPTOM Kypee.
Me K IMCUMIUTHHAPHOCTL Kypca, COIacHo O00O03HAYCHHOM LENH BbIPAKAcTCs B YCTOHYUBOHN
B3AMMOCBS3H ¢ aucrmmiuHami Groka OTJ] denepansHoro kommnonenta. I'tybokoe ycBOeHHE
Marepuaia O0eCIeuMBaeTCsi COYCTAHHEM ayAMTOPHBIX 3aHSTHH M CAMOCTOSTENbHOH pabdoThI
CTYIEHTOB O BHIIONHEHHIO TNpPAKTHYECKHX 3aJaHHH, HU3YYCHHIO HCTOYHHKOB. W3yuenue
JMCIMIUTAHBI JUISL CTYJEHTOB 3a04HON (OopMbl OOyYeHHs OCYLIECTBIICTCS B TCHEHHE OLHOTO
cemectpa. 110 IMCLMIUIMHE OCYIIECTBIACTCS TEKYIIMi KOHTPOMb 1 [POMEKYTOHHAd arTecTaiiil B
dopme 3a4eTa ¢ OLECHKOM.

[lporpaMma [MCUMILUIMHBI OpDHEHTHpOBaHa Ha 0a3oBble 3HAHM, npuoOpeTeHHbIe
crymentamp B Kypcax «Crarmctuka», «OcHoBBI  Ou3HECay, «MeToibl  IIPUHSATHS
yIIpaBIeHYECKUX pemeHuii», «Teopus opranu3aluny, «IKOHOMHKA OpraHusalu» U 1p.

JIMcHuIUIMHA sBIseTcs 6a3oil Ui M3yYeHHs TUCHMIUIMH  «YTIPABICHHE ONEpalusiMi,
«CrpaTernyeckuii MEHSDKMEHT», «PeuHKUHUPHHT OH3HEC-TIPOLIECCOB, «MapkeTuH» 4 JIp.



3. KOMIIETEHLIMM OBYYAIOIIETOCs, ®OPMUPYEMBIE B PE3YJ/IbTATE
OCBOEHUSA TUCOUIIIUHBI (MOYJIS)

[Iponecc HW3yd4eHHs MUCHHMILUIMHBI  «YIIpPaBICHHE KayeCTBOMY
(GopMupoBaHue CIeIYFOIUX KOMIIETCHIHH:

HampasJieH Ha

npodeccHoHaIbHbIe KOMITETEHIIHH:

[TIK-7 - BhIajgeHHe HABLIKAMM IOJTAIIHOTO KOHTPOJIA peanu3alui OH3HEC-IUIAHOB M
YCIIOBHH 3aK/I0YaeMBIX COTJIAlIeHHil, J0rOBOPOB U KOHTPAKTOB, YMEHHEM KOOPAMHHPOBATH
NEeATEbHOCTh HMCHIOJHHUTENEH € I[OMOIUBI) METOJMYECKOro MHCTPYMEHTapHs pealn3alHH
VIIpaBJIEHUYECKUX pelIeHui B 007acTd (YHKUMOHAILHOTO MEHELKMEHTa I IOCTHIKCHHUS

BBICOKO}i COTNIACOBAHHOCTH IIPH BBINOIHEHHH KOHKPETHBIX MTPOEKTOB U paboT
[IK-8 — BnajeHue HaBbIKAMH JIOKYMEHTAILHOTO OQOpMIEHHS PELICHHH B YIpaBICHHH

OMepalMOHHON  (MPOM3BOACTBEHHON)  NEATEIbHOCTH  OPraHW3aluii  IpPH  BHEIPEHHH
TEXHOJIOTHYECKHUX, [IPOAYKTOBBIX HHHOBALIMIA MM OPraHU3alMOHHBIX H3MCHEHHH
[IK-13 - yMeHHe MOJEIUPOBAaTh OHM3HEC-MPOLECCHl U HCIOIB30BaTh  METO/bI

peopranu3anyy OU3HEC-IPOLECCOB B IPAKTHYECKOH /eI TeIbHOCTH OpraHu3alii

T1K-14 - yMeHHEe IPHUMEHATH OCHOBHBIC IIPHHIMITBI M CTaHapThl PUHAHCOBOTO y4eTa JUls
bopMHMpOBaHHKs YYETHOH IIOJIHTHKM M (UHAHCOBOH OTYETHOCTH OpraHM3allMH, HAaBBIKOB
yIIpaB/ieHUs 3aTpaTaMy ¥ MPHHATHS PeIleH i Ha OCHOBE JI@HHBIX YIIPABISHYECKOro y4eTa

Tabmuna 1

Ilnanupyemble pe3yJibTaThl 00y4eHHs 110 AHCUHILIHHE

Kon Iaanupyemble pe3yabTaTbl 00y4eHHs!
CopepkaHne KOMNeTeHUHH
KOMINETEHUHH Nno JHCUHUIJINHE
JajleHHe HaBblKaMM  MOJTANHOrO g
R o5 ca:m:;a Giririoe 3 5 (MMK-7) MeToaH4ecKHil HHCTPYMEHTAPHA peain3aluu
TIOH;:EB “ E ik unankmo-{a VIIPaBIEHYECKHX pelleHuil B 061acTu (hyHKUMOHATBHOTO
y ¢ eMbl
cga g 08 Or:; . 'i MEHEIKMEHTA U1 IOCTHKEHHUS BLICOKOH COrNACOBAHHOCTH MPH
FHAASHI, AR BLINOJIHEHHH KOHKPETHbIX [POEKTOB M pabot
KOHTPaKTOB, yMEHHEM [~y "
KOOPAHHHPOBATH EATENbHOCTD y
P P A Y 3 (IK-7)k00pAMHHPOBATEL ACATENLHOCTL HCNOAHUTEEH C
HCMOHUTENNEH c MOMOLLBIO
[K-7 _ MOMOLLBKO METOJMYECKOrO HHCTPYMEHTApHS Peann3aLimy
METOAMUYECKOr0  MHCTPYMEHTapHA _ L
YIPaBIeHYECKHX pelueHnit B 001acTh ()yHKUHOHANBHOTO
peanusatiu YNPaBIeHYECKHX %
MEHEKMEHTA JUIS TOCTH/KEHHS BLICOKOH COrnacoBaHHOCTH MpH
pelIeHHi B o0nacT
. BLINOJIHEHHH KOHKPETHBIX TTPOEKTOB 1 paboT
(pYHKUMOHANBLHOIO — MEHEKMEHTA B
o AODEHIEHIS Bpcos0R Bgsﬁl’lelzb'}) 1ABLIKAMH T10ITANHOI0 KOHTPO ain3aunm OusH
-T)® 1 ¢ 1 E 3Hec-
COTJIACOBAHHOCTH PH BLINOJIHEHUH | I"a au o O KOHYRONA pRofiialing Dianee
i JIAHOB W YCTIOBHI 3aKIH04AEMBIX COTJIALICHHH, 10T0BOPOB H
KOHTPAKTOB
T1K-8 BllaleHHE HaBBIKAMH | 3HATB:
JIOKYMEHTANLHOrO odopmaenuns | 3 1 (TK-8) Gasosble npaBuna IOKYMEHTAILHOTO O(OPMICHHS
pELUEHHH B YNPABAEHHH | PELICHWH B YNPaBACHHH ONCPALMOHHOH (MPOH3BOACTBEHHOH)
OMepauroHHOH NEATENLHOCTH OPraHu3aunK 1PH BHEAPEHHH TEXHOJOTHYECKHUX,
(MPOM3BOACTBEHHOMN) AEATEALHOCTH | MPOLYKTOBBIX HHHOBALHI MM OPraHH3aLMOHHBIX H3MCHEHHH
OpraHu3auMii  nNpy  BHEAPEHHH | YMeTb:
TexHondorMyeckux,  npoaykroselx | Y 1 (TK-8) noxymenTanbHo oopmasTh pelleHds B YIPABICHUH
MHHOBALIMIT WM OpPraHH3aLHOHHLIX | OMEepaLMoHHON (NPOU3BOACTBEHHON) AeATEILHOCTH OPraHW3aluH
M3MEHEHHUH MpH BHEAPEHUH TEXHOJAOIHYECKHX, MPOAYKTOBbIX HHHOBALMH WK
OpraHU3alMOHHBIX H3MEHEHHH
Baaners:
B 1 (I1K-8) HaBbikaMH JAOKYMEHTAILHOTO O(OPMICHHS PEILCHHH
B yIpaBleHHn OMEpaLrHoHHOH (NMPOM3BOACTBEHHOH)
NEATENBHOCTH OPraHu3aluy MPH BHEAPEHWHM TEXHONOTHYECKHX,
MPOAYKTOBBIX MHHOBALMIA MM OPraHM3alMOHHBIX H3MEHEHHHA
T[IK-13 yMeHHEe  MoJennpoBaTh  OM3Hec- | 3HaTh:
npoueccs! W uenonp3osark Merodst | 3 1 (MK-13) mojaeny GusHec- MPOUECCOB M UX STaMbl
peopraHu3auuyd  OW3HEC-TIPOLECCOB | YMmeThb!
B npaktdueckoit  pestensHoctd | Y 1 ([IK-13)ucnone3osath  TeXHMYECKHE  CPeICTBA W
opranu13atui UHOPMALHOHHBIE TEXHONOTHH I8 MOIAENHPOBaHHA OH3HEC -
IpOLIECCOB
Baagetn:
B 1 (IMK-13)naebikaMyd no BoiOOPY COBPEMEHHBIX TEXHHUYECKHX
CpeacTB M MHPOPMALIMOHHBIX TEXHONOIHH 118 MOJEIMpPOBAHNS
GH3IHEC-NPOLIECCOB B MPAKTHYECKOH JIEATeIbHOCTH OPraHH3aumi




’_ Kon Maanupyembie pe3y ibTaTbl 00yYeHUs
KOMIIETEHUHH CHEEnRE NI I no AMCUHII/IMHE
3HaTh:
BAAICHHE HABLIKAMH TOSTANHOIO | 3 5 ([ic.7) yerouueckuii MHCTPYMEHTAPHH peanusaLiy
KOHTpONA  peamusauuu  Guanec- YNpaBieHYecKnX peenuii B 061acTi (yHKLUHOHAILHOTO
FRan i CAOBHH 3AKMOUACMBIX | oo MenTa 118 JOCTHKEHHS BLICOKOH COTIACOBAHHOCTH NPH
COTMIAWCHHH,  JOFOBOPOB M| oy njeniu KOHKPETHBIX MPOEKTOB 1 padoT
KOHTPaKTORB, YMEHHCM YMeTh:
mom“m‘!posua“’ A | A ([1K-7)K0OpAHHUPOBATE ASATENBLHOCTL HCTIONHUTENCH C
[K-7 e ¢ TOMOLLBIO | 10\ 0111E#0 METOAMUECKOTO MHCTPYMEHTAPHA PEaNH3aLIHH
E;fj;?;::om ;1;;25:; :’:EEEZEEQ VIPaBNeHUYECKUX pelleHuii B 00nacTH (hyHKUHOHAIBHOTO
PELI.ICHHF{ B SBracTi MEHEKMEHTA 014 JOCTHHRCHHA BBLICOKO#H COr/laCOBAHHOCTH [pH
BBITIOTHEHHH KOHKPETHBIX NPOEKTOB M pabor
d]ylmum)ua.n BHOI'O MEHEIAHMEHTA mE——
gg:nacosjsg)zﬁel:;?n i nzlﬁtgﬁz B2 (MK-7) HaBbIKaMH MOITAMHOTO KOHTPOAIA peanu3auuu dusHec-
k M1aHoB H yCJ’IOBIr‘ll::I JAKIHYAEMbIX COraleHu, JOroBoOpoB H
KOHKPETHBIX MPOEKTOB W padoT Kolcepaiaon
TIK-14 yMEHHE  TPUMEHATh  OCHOBHbIE | 3HATH:
NPHHLHIIBI " cranaaptel | 3 3 (I1K-14) 3HaTe MeTO/bI YIPABIEHHS 3aTPATAMH
tpunancosoro yuera s | ¥Ymern:
(opmupoBaHus yueTHoH noautukn | Y 1 (IIK-14) uenones3osarh METOAbl YIPABICHHA 3aTpatamMi B
H (prHaHCOBOH OTHETHOCTH | OMEpauHOHHOH AEATEABHOCTH OpraHu3altH
OpraHu3aliHm, HABLIKOB YNPaBIeHHA B.na.uen:
iil'?)a;:'“;a:H"ﬁf%ﬁf;ﬁ:iﬂ:f;i B 1 (TIK-14) MmerToaMKo#l KalbKy/IHpOBAHWA 3arpat B
yuera . ONEepauHOHHOH AeATeNbHOCTH OpPraHu3atln
4. CTPYKTYPA U COJAEPKAHUE TUCHUIIIMHBI (MOAY JIA)

Kypc paccumtan Ha 4 wyaca JeKuud, 4 wyaca NPAKTHYECKHX 3aHATHH W 136 4acos
caMOCTOsATENbHOM paboTel. Beero 4 3adernsle enuuuibl (144 yaca). TIpomeskyTounas arrectanus B
dopme 3aueTa ¢ KOHTPONTBEHOI paGoToif npeaycMoTpeHa B 8 ceMecTpe.

Tabmua 2
O6bemM AHCUHIIHHBI
Buja y4eOHBIX 3aHATHI Be Obnem n"cu“g:::::l’ L
ero TP
H camocTosiTeabHas pabora I FA AT A N ) ETH ST P
3aounasn hopma odyuenun
KoutakTHas padora ofy4awuuxces ¢ 8 8
npenojaBaTe/ieM, B TOM 4ncJie:
JIEKLIHOHHOTO 4 4
nabopaTopHble paboThlI
MPaKkTUYECKOro 3aHATHSA 4 4
CamocTtosiTebHAs paboTa cTyAeHTa
136
(CPC) 136
IIpome:kyTOYHAA aTTECTALHA 3K 3K
O61was TPYA0eMKOCTb (4ac. /3.e.) | 144/4 144/4




Tabmuna 3

CTpyKTYpa JHCHHILIHHbI
. Obbem Dopmbl
Buapt yueOHoit paboTsl, BEIKOUAA yueGHOl TeKYLLEro
. caMULTosn“feﬂ bHYIO paboTy CTYACHTOB paGOTLI, KOHTPOS
E U TPYAOEMKOCT (B Hacax) ¢ YCrIeBACMOCTH
No o S MPHUMEHEHH (no Hedeaam
mj Pasnen (Tema) E 5 » - « em cemecmpa),
IWCLIMILIMHBL = = £ 2 z UHTEPAKTHB dopma
. © S | 88| 22|22 & HBIX TPOMEKYTOUH
5 E|lrE|88ls8| B |I=
= = E 5|83 g% & |Z| wmeronos oit
S| 28| ge| 8 2| (Buacax/ arTecTalnH
= = 2 %) (no
cemecmpam)
1 | OchoBHbie mousATHA B 0G1ACTH 8 1 10
ynpasiaeHus kadectsoM. Hoselwas
KOHLEMLHA MEHEKMEHTA
KauecTBa.
2 | T'ypy MeHEKMEHTA KauecTBa. 8 16
3 | OreuecTBenHbIit ONBIT yNpaBneHus 8 14
KauecTBOM.
4 | ba3oBbie KOHLENLIMHK W UACONOHA 8 1 1 14
TOM.
§ | MHCTpYMEHTBI MEHEIKMEHTA 8 2 16
KauecTsa
6 | Cranaapret CMK cepuu ISO. 8 1 16
7 | AyauT KauecTBa H IIPeMHH 8 14
KauecTBa.
§ | 3arpaThl Ha Ka4eCTBO YNpaBieHHe 8 16
3aTPaTaMM Hd Ka4ecTBO
Q | PaspadoTka M BHEAPEHHE CHCTEM 8 1 1 20
MEHEIKMEHTA Ka4ecTsa B
opraHu3alunH
Bcero 4 -+ Kp 136 3auer
Kp — konmponvnas paboma
Tabnuua 4
CoaepraHHe JHCUHIUIHHDI
Koapi Koabi 3YH
Ne n/n HaumeHoBaHHE TEM Copaepskanue Tem KOMMEeTeHUH (B cooTBeTCT-
i BHH ¢ Taba. 1)
Tema 1 OCHOBHBIE TIOHATHSA B [MousTHe Ka4ecTBa NMPOAYKTa W npouecca. Llenu, [K-7 3 5(MMK-7)
001acTH yIpaBaeHUs hyHKUMK MEHELKMEHTa KauecTBa. LIeHHOCTb Ans K-8 3 1(MK-8)
kauecTBoM. Hoseliluas | npou3sBOAMTENS M LEHHOCTb /IS NOTPEOHTENA,
KOHULEMLHA Konuenuuu kayecrsa. ®aza KOHTPOs KayecTsa.
MEHEKMEHTA dasa ynpasneHns kadecTeoM, Pasa MEHEIKMEHTA
KauecTBa. kayecrsa. dasa NIaHHPOBAHMA KAYECTBA.
DKONOrHYECKHI MEHEKMEHT.
Tema 2 ['ypy meHexMeHTa Dasapa [demuur 1 ero 14 npuHUKNIOB yNpaBneHus MK-7 3 5(MK-7)
KauecTna. kauectBoM.; [lkoszed axypan - koHuenuns AQI n MK-8 3 I(TTK-8)
cnupans Jwypana; ®uannn Kpocbu cuctema ZD | T1K-14 3 3(1K-14)
(«Hoab dedekToBy), "kauecTro - GecniarHo";
Apmanz @eiirenGoym 1 ero konuenuus TQC:
Kaopy Mcnkasa — aBTop AMNOHCKOrO BapHaHTa
KOMIUIEKCHOTO YNPAB/ICHUS Ka4eCTBOM, KPYHKH
KA4eCTBa, IHArpavMma NPU4HHbI-CJIEICTBHE,
Tema 3 OreyecTBeHHbIM onbiT | ObecneueHue KauecTsa NpoaAyKUUH B MK-7 3 5(TK-7)
YIpaBJeHHs N0PEBOJIIOLHOHHBIH MepHo/. JloBOCHHbIN NeprolL. V3 (T1K-7)
Ka4yecTBOM. CTaHAaPTH3ALMSA ¥ YHU(UKALHA NMPOAYKLHH. [TK-8 3 1([TK-8)
Vnpasnenue kadectsom u HOT. Caparosckas V1 (IK-8)
cucrema BUIT. Cucrema KAHAPCIIH "KauecTso, IK-14 3 3(MK-14)
HAIEAKHOCTh, PECypPC ¢ nepBoixX u3aenuii”. Hayunas
opraHusauus paboT no noBblLEHKIO MOTOpECYpCa
(HOPM). PaspaGotka 1 sueapenne KCYKIT s
CCCP. Onsit aeapenus HCO 8 CCCP u Poccuu




Koasl Koast 3YH
Ne n/n HaumeHOBaHHe TEM CoaepaHue TeM KOMMeTeHUH (B cooTBeTCT-
1] guu ¢ Taba. 1)
Tema 4 Basosbie konuenumu 1 | [pununns TQM. OpueHTaums Ha norpebutens. MK-7 3 5(I1K-7)
uneonorus TQM. Jlnaepcteo pykoBoacTsa. BoneueHue paGOTHHKOB. Y3 (IK-7)
[MpoueccHblii noaxoa. [ocTosHHoe yry4eHHE K-8 3 (TIK-8)
TIpuusiTHe PelienHii, OCHOBaHHOE Ha (haKTax. Y1 (IK-8)
B3aMMOBBLITOAHLIE OTHOLLEHHS C NOCTABLIMKAMMH, MK-13 31 (TTIK-13)
Cucrema OM3HEC-TPOLECCOB OPraHU3aLki, Y1 ([K-13)
MoenupoBaiue GU3HEC-NPOLIECCOB, Bl ()IK-13)
MK-14 3 3(I1K-14)

Tema 5 | HHcTpymeHTbI Juarpamwma [Tapero. [1pH4HHHO-CIEACTBEHHASA MK-7 Y3 (TIK-7)
MEHeIXKMEHTA nuarpamma Minkasa. Marpuua KOHTpMEp. B2 (I1K-7)
KaJecTBa I'pauku 1 anarpamMmel. Jlnarpamma cpoacrsa. MK-8 V1 (MK-8)

Juarpamma ceaseil. [IpeBoBHIHas quarpamMma. Bl (TK-8)
Marpuunas auarpamma. CTpenovHas auarpamma. MK-14 Y 1(TMK-14)
MaTpHua NPpUOPHTETOB.

Tema 6 | Crannaprel CMK Pa3paboTka H BHEAPEHHE CTAHAAPTOB YNPABICHUS MK-7 B2 (I1K-7)

cepuu 1SO. kadectBoM. [Tpouecc pa3paboTkk U NPUHATUA V3 (IK-7)
crannapra B SO, Cocras Gasossix cranaaptos [SO. MK-8 3 1(TK-8)
Bepcuu craHaapTa, OTAHYMA Bepenid. Haznauenue u Y1 (IK-8)
crpykrypa craiaapros 1SO 9000, 1SO 90017 ISO B1 (TTK-8)
9004. OBecne4eHHe COOTBETCTBHA CHCTEMBL MK-13 31 (I1K-13)
kauecTsa TpeGoBaHuaM cranaapra 1SO. V1 (TIK-13)
Ortpaciessie cranaaprel CMK. OteuectBennble B1 ()I1K-13)
cranaapTsl. Mcnonb3oBanue CTaHIapTOB.

Tema7 | AyIuT KauecTsa [MopsaoK ¥ opraHu3auus cepTHduKkaunmn va MK-7 B2 (TK-7)
TNpeMHH KAYeCTBa, coorsereraue cranaapram CMK. ISO 9000. Y3 (T1K-7)

Peanu3aius poLECCHOro N04X01a B CTaHaapTax K-8 3 1(I1K-8)
[SO. IMoAroTOBKA A0KYMEHTALMHU K CEPTHRHKALMK V1 (TK-8)
na coorserctaue 1SO. Cocras JoKyMEHTAaLlMK MO Bl (I1K-8)
npoueccam, OOy4eHue nepcoHana B npouecce MK-13 31 (MK-13)
NoAroTOBKM cepTH(ukauuu Ha coorserctaue [SO Y1 (IK-13)
Men 1y HapOAHbIE H OTEHECTBEHHBIC MPEMHHU B1 OI1K-13)
Ka4ecTBa,

Tema 8 3arparb! Ha Ka4ECTBO CTpyKTYypa 3aTpar Ha Ka4ecTBO € N03HUKIH TEOpUU MK-14 3 1(I1K-14)
VnpasieHue croumoctH. Knaccudrkaunu 3aTpar Ha Ka4ecTBo. Y1 (ITK-14)
3aTparamu Ha kauectso | [l1aHHpOBAHHE 3aTPaT Ha KA4eCTBO. Yuyer 3arpar Ha Bl ([TK-14)

kauecTBo. Hanpasnenus cHHKEHHA 3aTpaT Ha
kadecTBo. OleHKa 3koHoMUYeckol IdexTusHOCTH
BHEJPEHHA CUCTEM YNPABIEHHS KAYECTBOM. .

Tema9 | Paspaborkau HeobxoanmocTs pazpabotky u sHeapenns CMK. [K-7 B2 (I1K-7)
BHEAPEHHE CHCTEM Crpyxrypa u nopsaok pazpaborkn CMK. Komanaa V3 (IIK-7)
MEHEKMEHTA paspaGotku CMK. OpraumsaunoHHas cTpykTypa [TK-8 3 I(TIK-8)
Ka4ueCTBa B CMEK. Henonesosande kolcanTiira B pazpaborke H V1 (IMK-8)
OpraHH3aluy sueapenud CMK. [lpunuumnel paspaboTki. B1 (T1K-8)

daxrops! yenexa. [puuuubl neyaad. [TpoekTHbli IK-13 31 (TIK-13)
noaxon B pazpabotke u ceprudurannu CMK. Y1 (TIK-13)
Bl ()IIK-13)

MK-14 3 (TTK-14)

VI (TTK-14)

Bl (I1K-14)

- 8 OBPA30BATEJIbHBIE TEXHOJIOI'HH

[Ipy YTEHHH JEKIHH HCIONb3YIOTCS TAKHE WHTEPAKTUBHBIC (POPMEI o0yuenwus, Kak pasdop
KOHKPETHBIX CHTYALHil, JIEMEHTBI POIIEBBIX HID, 2JIEMEHTbI PODECCHOHANbHBIX TPCHUHTOB.

Tlpu TpOBEJEHWH NPAKTHYECKHX 3aHATHH HCIONB3YIOTCSA CCAYIOMHE HHTCPAKTUBHBIC
(opMbl 00y4EHUS:

- pa3bop KOHKPETHBIX CHTYalHH, BBIABJCHHBIX CTYJCHTaMM NPU BbINOJHCHHH JOMALIHHX
3aJlaHuH;

- pOJIEBBIE HTPHI IIPH BBIIOIHEHUH CTYCHTAMH IPYIIOBBIX 3a/IaHUH HA 3aHATHAX;

- 5eMeHThl NPOGECCHOHANBHBIX TPEHMHIOB i OTPabOTKH HABBIKOB pealn3aluu
MEHE/DKMEHTA KayecTBa B Opranu3aiun



- pa3bop KOHKPETHBIX CUTyallHii IPH BHeayANTOPHOMN paboTe IIPenoIaBaTesis co CTYIeHTaMH
(obpatHast CBsA3b 10 CHCTEME MOHSI-IUIAHHPYEIIb JeNaTh, MOAETHIILCS) B hopMaTe COOOIEHHUH O
e-mail;

- IpOCMOTp H rHocienyiomee OOCYKIACHHE MacTep-KIaccoB, TPEHHHIOB, BeOHHApOB,
3KCIICPTOB U CIELUAIMCTOB [10 PEKOMEH/IAIHH NIPenoaBaTelis, HaXOAAUXCS B OTKPBITOM J0CTYIIE
B cetu UHTEPHET.

Y7enbHbIA BeC 3aHATHH, NPOBOAMMBIX B HHTEPAKTUBHBIX (opmax cocraBiaserbonee 50%
ayIUTOPHBIX 3aHATHH,

6. OLHEHOYHBIE CPEACTBA VISl TEKYIIETI'O KOHTPOJISI YCIIEBAEMOCTH,
IMMPOMEXXYTOYHOMU ATTECTALIMH 10 UTOT'AM OCBOEHUS ANCHUTTIINHBI
A YYEBHO-METOJAWYECKOE OBECIHEYEHUE CAMOCTOSITEJIBHOM
PABOTBI CTYAEHTOB

6.1. Ilepevenn y4eGHO-MeTOANYECKOTO 0GecneueH s! /ISl CAMOCTOSITeILHOI PaGoThI
00y4aHXCH M0 AHCHHILIHHE
Tpynoemkocts camocTosTeNbHOM paGOThl CTYJEHTOB 10 AHCLMILIHHE «YnpapineHue
Ka4ecTBOM» cocTaBisieT 136 yacos.

Tabnuna 5
BOHpOCM 014 CAMOCHOAMENbHOZ0 H3YHEeHUA
Te.:;gbl BOI’IpOChI. BbLIHOCHMbIE HA CAMOCTOATE/ILHOE H3Y4eHHe Koa-Bo yacos

1 DKONOrH4YECKHiT MEHEKMEHT 10
2 Kpyxku kauectBa 16
3 Cucrema KAHAPCITH "KauecTBo, Haf€HOCTb, PeCype ¢ NepBbIX H3AeTuil" 14
- B3aMMOBBIr0/IHbIE OTHOLIEHHSA C MOCTABLLMKAMH. 14
5 Crpenounas anarpamma 16
6 Ortpacnesble cTanaaptel CMK 16
7 Mex1yHapoHbIe H OTEYeCTBEHHbIE MPEMUH KAaueCTBa 14
8 HanpasneHHa CHUMKEHUS 3aTPaT Ha KAYeCcTBO. 16
9 [MpoexTHbiit N0AX0A B pazpaboTke u cepruduxaunn CMK 20

Hroro: 136

3apanus 1051 CaMOCTOATENLHOM PaGoThI B Te4eHHH ceMecTpa

B npouecce camocTosTensHO#M paGoThl CTYAEHTHI BBITOIHSIIOT KOHTPOJIBHYIO paboTy 1o
JUCIHILIAHE.

1. Ykazanus st cTyaenTa

Cryznenty cneyer HauHHATH pabOTy MO BHIIONHEHUIO 3a[AHMS ¢ JETATbHOIO YACHEHUS
CyTH COpMYITMPOBAHHOM 3a1a4n. 3areM clieayeT noadop H HAKOIICHHE y4eOHOH U Hay4HOU
TTUTEPATYPEI, €€ OCMBICICHHUE. [IpH 3TOM CTYAEGHTY ClIeyeT Jenarh ONpeaeNeHHbIC 3alicH Mo
TEME.

Crenyer msberath “‘MeXaHWYeCKHX” BBITHCOK M3 TEKCTa H3y4YaeMOro HCTOYHHKA B
Hanexae “motToM pasdepych”. Ilo kpaiineii Mepe, mocTaHOBKY Bompoca IIyTH €ro peLIeHus
(aHaiM3a) CleyeT 0CO3HATh Cpa3y W CENAaTh COOTBETCTBYIOLIHME 3allUCH. [pu sTOoM nawHbBIE O
JIATEPATYPHBIX HCTOYHHKAX HEOOXOAMMO 3amMcaTh Ccpasy, [0 Mepe OOpallleHHs! K HUM (PHO
aBTOpa, HA3BAHNE KHUIH, H31aTEIbCTBO, MO M3[JaHNS U KOJIMYECTBO CTPAHMUIY).

He orpanuumBaiitech 0HUM HCTOYHHKOM, POBEMTE CPABHEHHE PA3HbIX TOUEK 3pEHUs,
clieslaiTe KpUTUYECKHI aHaAI|3 U BBEIBOJIBL.

B uensx marnsaHocTH M obNeryeHus 3aoMUHAHHUS, UMEET CMBICH Je/IaTh PAL NPOCTHIX
NOSCHSAIOLINX PUCYHKOB, FPAQUKOB HJIH CXEM, ECIIH JaXKe aBTOP WX HE MPUBOJIHT.

[lenecoobpasHo, Kax /bl NpopaboTaHHBIH HCTOUHHK (M Jae 4acTH €r0) CONpPOBOJIMTE
NPOCTHIMU  YHCIICHHBIMU TpPHMEpaMH, yOexIalomuMu B paboTOCIIOCOGHOCTH TPHBEICHHBIX
¢opmyn s pacyeTos (ecii TakoBble TPEGYIOTCS).



2. CTpYKTYpa KOHTPO/IbHOii paboThbl

1. TUTYBHBIA THCT

2.BBenenue

3nech 1enecoo0pa3HO PAacKpBITh TeMYy paboTel, €€ 3HAYUMOCTh U MECTO B CTPYKType
yueGHoM aucimnnnbl. COCTOsHUE BoMpoca (3a1a4u), pa3pabOTaHHOCTb TEMbl B OTCUCCTBCHHOM
H 3apyOexHOM IuTeparype.

3.0cHoBHAas 4acTh paboThl

OcHOBHAsl 4acTh KOHTPOJIGHOW pPabOThl BKIKOYAET KaK TEOPETHYCCKYIO 4acTh, TaK H
HNPaKTUYECKYIO.

Teopernueckass 4acTb. TeMa TEOPETHYECKOrO BOMpPOCA OMIPEACNsAeTCs IO CIHCKY, B
COOTBETCTBHH C HOMEPOM CTyAEHTa B CIHCKe YueOHOH rpynmbl. TeopeTHdyeckas 4acTb
00s3aTeIbHO  JIOJDKEH COCTOSATh M3 HECKOJNBKHX maparpaoB H COAEpXkaTh OrJIaBlICHHUE,
BBEJCHHE, 3aKIIOUEHHE, CIIHCOK JMTEpaTypbl (HE MEHee TpeX HCTOYHHUKOB), HYMEPAIHiO
crpaun. OObeM TEOPETHYECKOH YacTH 10-15 crpanuu. 31eCh YMECTHO IIPOBECTH
CpaBHUTEBHBIN aHA/IM3 U3BECTHBIX IIOIXO0/IOB K JaHHOH TeMe (3a/1a4e), O0UIy O XapaKTepUCTHKY
Borpoca (Tembl, 3a1a4u). 3 CpaBHHTENBHOTO aHanM3a U OOLICH XapaKTepPUCTHKM JIOTHYECKH
00OCHOBBIBAIOTCS BO3MOJKHBIE BApMAHTBl PEIICHHs (TPaKTOBKH, BBIPAOOTKA MpPELIOKEHHN H
np.). U3noxenue camMoro peluenus, 0630p BapuaHTOB M npejiokeHuil. CBoe BHICHHE TEMEL,
MOCTaBJICHHON 3a/1a4u.

. IpakTuueckas 4acTh BKJIIOYAeT OOLIYIO XapaKTepucTHKa OObeKTa — OpraHu3alluy,
ONHCAHUE CYIIECTBYIOMIEH CHCTEMBI YIIPaBICHUs KaueCTBOM, IIPUMEpPhI MPOOIEMbI yIIpaBICHUS
Ka4yeCTBOM H €€ PEIIEHHs C HCIOJIb30BaHHEM METOJOB, ONMCAHHBIX B TEOPETHYECKOH 4YacTH
paboThL. 34€Ch CTYNSHT aHAIM3UpYyeT NpobiemMy, MPOU3BOAUT aHAIN3 BO3MOKHBIX MOIXOIOB U
METOJIOB PellIeHHs, 000CHOBBIBAET BHIOPAHHBIA MM METO (METOIMKY, alropuT™) U MOAPOOHO
OTMKCHIBAET MIPOLIECC PELICHUS H TOMyYeHHbIE (0XKHMIAEMBIE) PE3YIBTATHL.

4 .BriBob! (3aKir04eHue)

371ech CTYEHTY HeOOXOIMMO BBINOJHUTL @HAIM3 Pe3y/IbTaToB, MOIYyYEHHbIX B paboTe,
KaK TEOPETHYECKHMX, TaK M IPaKTUYecKHX. B mTOre MM AO/KHBI OBITH CHOPMYIIHPOBAHbI
HpaKTHYECKHE W/UITH TEOPETHUECKUE PEKOMEHJAlMHU 110 TeME 3aIaHusl.

5.CIUCcOK HCTIOJIb3YEMOH JIMTEPaTyphl

CHHCOK NMPUBOIUTCS B a(paBUTHOM NMOPSAAKE YIEOHBIX, HAYUHBIX M APYTHX HCTOYHUKOB,
HCIONB3YEMbIX IIPH BBIMOJHEHHH KOHTPOJIBHOM paboThl, JOIMYCKalOTCs CChUIKA Ha Internet
CaiiTel ¥ Apyrue agpeca.

Tembl TEOpeTHYECKHX BONIPOCOB K KOHTPO/ILHOMN paboTe Mo AUCHHUILIHHE
«YnpaB/ieHHE KA4€CTBOM»
[Mousitne kayecTsa. L{eHHOCTH A IPOU3BOAUTENS U LIEHHOCTD JUIS IOTPEOUTENS.
Konnenuu kauectsa. Konuenuus odmecTsa notpedieHus.
Konuenuun kayectsa. @aszpl KOHTPOJIA Ka4ecTBa.
Konnenuuu kayectsa. @a3pl ynpasBIeHUs KAUECTBOM.
Konuenuuu kayecrsa. Paza MEHEUKMEHTA Ka4eCTBa.
Konnenmun kavectra. @a3a raHupoOBaHUs KayeCTBa.
KoHuenmnuu kayecTBa, JKOIOTHYECKUNH MEHEKMEHT.
['ypy MeHekMeHTa kadecTBa. Bximan Dapapaa Jlemunra (Kpome IpUHLIKIIOB)
['ypy MeHemKkMeHTa kayecTBa. Bxiuan Onpapaa JlemMunra (IIpUHIAIIG)
10. T'ypy menemxmMenTa kauecTsa. Bknan [bxoseda [Ixypana.
11. I'ypy menemkmMenTa kauectBa. Bxinan @ununma Kpocou.
12. T'ypy MeHemkMeHTa KauecTBa. Bkinan Apmanna ®erirenboyma.
13. T'ypy MenemxmenTa kauectsa. Bknan Mcukasa, TaryTu.
14. OTedecTBEHHBIN ONBIT YIIPABJIEHHs KAYECTBOM.
15. Crangaptel kayecTBa. [lousTHe, CTPYKTYpa CTaHIapTOB.
16. Crangaptsl KadectBa. CemeiicTo ctanaapros ISO 9000.
17. Crannaptsl kayectBa. CemeiictBo cranaapros ISO 14000.

0N oL W



18. Cranpaptsl KadecTBa. [lopsAIoK W OpraHu3anus cepTHU(HKAIMK Ha COOTBETCTBHE
ISO 9000.

19. TlporeccHslif MOAXO K Ka4eCTBY B CTaHAapTax ISO

20. Metoapl MOeIHpOBaHHs OM3HEC-TIPOLIECCOB

21. IloaroToBKa JOKyMEHTALHH K CEPTH(QHUKALNM HA COOTBETCTBHE ISO

22. OO6yueHue nepcoHana B MpoLecce MOAr0TOBKH cepTudukauuy Ha cootercTBHE [SO

23. 3arpatsl 1 3 (eKT OT MpoBe/IeH s CepTHYUKALHH.

24, DxoHoMMKa KauecTBa. TpaaulHOHHAs K COBPEMEHHAS MOJICIIH.

25. DxoHOMHKa KayecTBa. Kimaccuuxanus U3iepiek Ha KauecTso.

26. IIporpammHoe obecreyeHne CHCTEeM YIIPaBICHHS KadCeCTBOM.

27. OnbIT BHEAPEHHS CHCTEM yNPABICHHS Ka4eCTBOM U CepTH(HKALMH B Poccun.

28. PasseprbiBanue QYHKIHH Ka4eCcTBa.

29. VHCTpYMEHTH! KOHTPOJIS U YIIPABJICHHs KA4CCTBOM.

30. Jluarpamma [lapero, marpaMva NpUUHHBI-CIIEACTBAE VICHKABBL.

6.2. @O OLEHOYHDBIX CPEACTB /Isl NPOBEICHHS NPOMEKYTOUHOMN aTTeCTAUMH
00y4aKIMHXCH M0 AHCHHIITTHHE
[IpoMexyTOYHass arTecTalusi CTYACHTOB M0 JHUCLHMILIMHE «YnpaBiaeHHE KadyecTBOM)
IIPOBOIHMTCS B COOTBETCTBHH ¢ Y4eOHBIM IUIAHOM B dopme 3auyera B 8 cemectpe. CTyAeHTHI
JONYCKAIOTCS K 3a4yeTy I10 AMCLMIUIMHE B Cllydae BBIIOIHEHHT WM y4eOHOro [jaHa 1o
JMCHMILUIMHE: BBITOMHEHHMs BCEX 3aJaHHi M MEpPONpPHATHH, NPE1yCMOTPEHHBIX mporpamMMon
JTACIMITIMHBL.

6.3. [lepevenb KOMNETEHUMIT ¢ YKa3aHHEM 3TANOB HX ¢dopmMHpOBaHUs B Mpouecce
0CBOEHHS 00pa30BATE/ILHOH NPOTrPAMMbI
B Xome TNpPOMEXYTOYHOH aTTECTAllMd  OCYLIECTBIACTCS ~ KOHTPOJIB  OCBOCHMA
KOMIIETEHIIHH B COOTBETCTBUM € 3TAaNamMu UX GOpMHUpPOBaHHS.
dtanbl GOPMUPOBAHHS KOMIIETEHIHIH B X0/1€ H3Y4eHHS THCIHILIHHBI
«HMccnenoBanne CHCTEM YIIPaBJICHH

Tabnuua 6
' Koani
Ne n/n | HaumeHoBaHue Tem Conepxanue Tem KOMMNeTeHUH
1]
Tema 1 OCHOBHbIC NOHATHA B | [10HATHE KauecTBa npoaykra u npouecca, Llean, dyuxunn meneaxmenta | TK-7
obnactu ynpapiedus | kavectsa. LleHHOCTb A NPOM3BOINTENA W LCHHOCTD /15 noTpedUTeNs. K-8
KA4yeCTBOM. Konuenuuu kauectsa, ®aza KoHTpos kavecTsa. dasa ynpasieHHs
Hogeitwas gauecTBoM. daza MeHeLKMEeHTa kayecTsa. Dasa NNaHHPOBAHKA
KOHLIeTLIHA KauecTBa. JKOIOMHYECKHA MEHEIKMEHT,
MEHEIKMEHTA
KauecTBa.
Tema 2 ['ypy MEHELKMEHTA Dagapi JleMHHT H ero 14 NpuHUHMIOB YNPABIeHHA KaqCCTBOM.] Jxozed [TK-7
KauecTsa. Jlxypan - konuenuus AQI u cnupans Ixypara; duunn Kpoctu [K-8
cuctema ZD («uonb aedektor), "kayecTso - GecnnarHo"; Apman MK-14
Deiirenboym u ero konuenuus TQC; Kaopy Uenkasa — asrop
ATOHCKOI'0 BAPHAHTA KOMIJIEKCHOrO YIPABACHUS KA4ECTBOM, KPY/KKH
KA4ECTBA, JHArpaMMma NpUYMHbI-CJIEACTBHE.
Tema3 | OreuecTBEHHBIH OGecneueHne Ka4ecTBa MPOAYKLUHH B 10PEBOTIOLHOHHBIH MEPHOL MK-7
OMNBIT YNIPAB/IEHHA JlOBOGHHBIM NEPHOI, CTAHAAPTH3ALMA M YHH(DHKALINS TPOAYKLIMH,
Ka4ecTBOM. Vnpaenenne kauecrsom 1 HOT. Caparosckas cuctema BUIL Cuerema K-8
KAHAPCIIH "KauecTBo, HaleiKHOCTb, PECYPC C MEPBLIX H3AEIH",
Hayunas opraxusaiids paboT no noBblUCHHIO MOTOpECypca (HOPM). MK-14
PaspaGorka u sueapenne KCYKIT B CCCP. Onbit Breapenus HCO B
CCCP u Pocecun
Tema4 | basosble konuenuun | Ilpunuunst TQM. Opuenrauus na norpebutens. Jluaeperso [K-7
v uaeonorus TQM. pykoBojicTBa. Bopneuenue paboTHHKOB. [1poLieccHbIA N0AX0A.
MocrosHHoe yayuiienue [IpuuaTHe pelenuii, ocHoBanHOe Ha (akTax. [1K-8
B3auMOBLIF0AHLIE OTHOLIEHHS € NOCTABLIHKAMH. [K-13
Cuerema Gu3Hec-NpoLEccos opratusaumii. Moaeanposanue busnec- IK-14
TMPOLIECCOB. .
Tema 5 MHCTpyMeHTbI Jlnarpamma [Tapeto. [TpruntHo-cneacTserHas anarpamma Minnkasa. [K-7
MEHEKMEHTA Marpuua kourpmep. [padiuky u anarpammbl. Jlnarpavma cpoacTsa.




Koabi

Nen/n | Haumenosanue Tem Coaepxanne Tem KOMIMeTeHUH
1]
KayecTsa Juarpamma cesizeii. JIpeBouaHag nuarpamma. Marpuunas aparpamma. K-8
Crpenoynas anarpamma. Marpuua npHOpUTETOB, [K-14

Tema 6 | Cranaaprel CMK Paspaorka 1 BHeApeHHE CTAHAAPTOB yNpaBieHns kadectsom. [Ipouece [MK-7

cepuu 1SO. pazpabotku W npunsTus cranaapra B [1SO. Cocras 0a30BLIX CTAHAAPTOB
ISO. Bepcuu crannapra, oTnuyuus Bepeuil. HasHauenue u crpykTypa K-8
cranaapros 1SO 9000, 1SO 9001, ISO 9004. OGecneyeHHe COOTBETCTRHS
cHCTeMBI kadecTsa TpeGosanuam cranaaprta ISO. Orpacnesbie MK-13
crannaptel CMK. OteyecTsenHble cTanaapTel. Mcnons3opaHue
CTAHAPTOB.

Tema 7 AyIHT KayecTsa 1 Topsnok 1 opraHu3alns cepTH(UKALIMK HA COOTBETCTBHE CTAHAAPTAM [K-7
NPEMUH KAYECTBA. CMK. ISO 9000.

Peanusaums npoueccHoro noaxona s cranaaprax 1SO. Moarotoska K-8
NOKyMEHTaUMH K ceprHrkaumnn Ha coorsercrsue [SO, Cocras

JOKYMeHTalHH 1o npoueccam. OOyuenue nepcoHaia B npoliecce

TMOArOTOBKU cepTH(pHKkaunn Ha cooTsercTBie [SO [K-13
Mesk/y HapoHble H OTeYECTBEHHBIE IPEMHH KauecTBa.

Tema 8 | 3arparsl Ha kayecTBo | CTpyKTypa 3aTpaT Ha Ka4ecTBO C MO3MUMIT TEOPHH CTOMMOCTH, [K-14
Ynpasnenue Knaccudukauuu sarpar Ha kauectBo. [1naHnposanue 3aTpar Ha
3aTpaTamu Ha Ka4ecTBO. Y4eT 3aTpar Ha kauecTro. HanpaBneHus CHUKEHHS 3aTpar Ha
Ka4eCTBO KkadecTBo. OUeHKA IKOHOMUUECKOH 3 (PEKTHBHOCTH BHEAPEHUA CHCTEM

YNPABJIEHHA Ka4yecTBOM. .

Tema 9 | Paspabotkau Heobxonumocte paspadorkyn u BHeapenus CMK. CrpykTypa W nopsajok MK-7
BHE/IPEHHE CHCTEM paspaborku CMK. Komanaa paspaGorkn CMK. OpraHnsaunonsas K-8
MEHEIIKMEHTA crpykrypa CMK. McnonesoBanue koHcanTira B paspaboTke u [K-13
KayecTBa B sreapernn CMK. Tpununner paspaGorku, @aktops! yenexa. [puuuubl [TK-14
OpraHu3alum Heyaay. [poexTHbli noaxoa B paspabotke u ceprudukaunn CMK,

6.4. Onucanune nokasareieii H KpUTEPHEB OLEHHBAHHS KOMIETEHLUIT HA Pa3/IHYHBIX
Tanax ux GopmMHpoOBaHHSA, ONMHCAHHE KA OEHHBAHHSA

Tabmuua 7
ITokasaTe/n H KPUTEPUH OUEHHBAHHS KOMIIETEHIHI 110 YTanaM ux GopMupoBanus
K A
Hamumenosanme Tem | ot KOMIEY Konei 3YB Hescusazenn Kiprenmm Ouenka
TeHLUHI OLEHHBAHHA OUEHHBAHHA
OcHOBHBIE NOHATHS B [K-7 3 5(IK-7) Bonpocst | Ouenka «3a4YTEHON
00nacTH ynpasieHus I1K-8 31(TIK-8) | Hasauere | BhicTaBnseTcs  CTyjeHTy,
kauecTBoM. Hoseiiluas 1-7 KOTOPBIii YCBOWI
FOHpEIII MpeayCMOTPEH Hblii
MCHEKMCHTA i " 3
o nporpamMMHsl marepuan; k3auyTeHo»
NpaBU/IbLHO, C MpPUBEIEHHEM
MpUMEpPOB, noxasan
['ypy MeHea®MeHTa [K-7 3 5([1K-7) Bonpocsi
e K-8 3 1(1K-8) Ha savere | CHCTEMATHIHOBAHHbIC
MK-14 3 3([‘1K_|4) 813 3HaHHA no TemMe
NHCLMIIHHBI, criocobeH
OreuecTBeHHBIH OMBIT [K-7 3 5(1K-7) Bonpocp | €BA3aTH TEOpHIQ ¢
YIpaBIeHHs V3 (IK-7) Ha 3auete | MPAaKTHKOM, Temy Bomnpoca ¢
KA4eCTBOM. [1K-8 3 1(I1K-8) 11-16 JpPYrUMH TeMaMM [JaHHOrO
Y1 (IK-8) Kypca, APYIMX H3yuaeMblX
. P Py y
[K-14 3 3(IK-14) MpeMeToB.
bazosbie KOHLENLWUH H MK-7 3 5(I1K-7) Bonpocel
naeonorus TQM. Y3UIK7) | nasauere | Ouewka «ue  3autenon
MK-8 3 1(TIK-8) 20-27
Y1 (TK-8) BbICTABIAETCA B
[K-13 31 (MK-13) CNEOYIOILMX CIyYasnx: kHe 3aurenon
Y1 (IK-13) I. CTyneHT He cripaBuiics ¢
B1 OMK-13) 3a7aHHEM, He MOMKET
[K-14 3 3(I1K-14) OTBETHTb  Ha  BOIPOCHI,
HucrpymenTsi TK-7 Y3 ([K-7) Bonpocel | NpeaniokeHHbie
MEHEeKMEHTa B2 (T1IK-7) Ha 3ayeTe | MpernojaasaTtesem, He
KauecTsa IK-8 Y1 (IIK-8) 28-33 obnanaet LESIOCTHBIM
Bl (T1K-8) NpeacTaBleHHeM 06
[TK-14 Y I(TTK-14)




HaumeHoBaHue TEM

TeHUHIi

Koabl komne-

Koawi 3YB

INokasaTenn
OLIeHHBAHHSA

Kpurtepuu
OUEHHBAHHA

OueHka

Crannaptel CMK
cepuu 1SO.

[K-7

K-8

[K-13

B2 (TK-7)
V3 (TK-7)
3 1(TTK-8)
V1 (I1K-8)
BI (IK-8)
31 (MK-13)
Y1 ([IK-13)
B1 ()IIK-13)

Bonpocsl
Ha 3a4eTe
34-39

AYIHT Ka4eCTBa
[PEMUK KadecTBa.

[K-7

K-8

K-13

B2 (MK-7)
V3 (IK-7)
3 1(TTK-8)
V1 (IK-8)
B1 (ITK-8)
31 (TK-13)
V1 (MK-13)
B1 OIK-13)

Bonpocsi
Ha 3ayere
40-44

3aTparkl Ha KaYecTBO
YnpasneHue
3aTparami Ha
KauecTBo

[MK-14

3 (TK-14)
Y1 (TIK-14)
B1 (ITK-14)

Bomnpocsl
Ha 3ayeTe
45-48

Paszpaborka u
BHEPEHHE CHCTEM
MEHEeKMEHTa
KauecTsa B
OpraHu3aLmy

[K-7

K-8

MK-13

MK-14

B2 (TK-7)
V3 (IK-7)
3 1(TTK-8)
V1 (ITK-8)
B1 (TK-8)
31 (TK-13)
V1 (MK-13)
Bl (NK-13)
3 1(I1K-14)
V1 (TIK-14)
Bl (I1K-14)

Bornpocel
Ha 3aueTe
49-55

M3yyaemMoii Teme M ee
B3aUMOCBA3AX.

2. OtBeT Ha  BONpOC
MOJHOCTBK OTCYTCTBYET.

3. OTKa3s OT OTBETA.

6.5. TunoBbie KOHTPOJIbHBIE 33JaHHA WJIH HHbIE MATEPHAJIbI, HEOOX0AHMBIE 17151 OLEHKH
3HAHMI1, YMEeHHIi, HABbIKOB H (H/IH) ONbITA 1eATeIbHOCTH, XapaAKTePH3YIOMHX 3TANbI
¢opMHupoBaHNs KOMIIETEeHUUI B Mpouecce ocBOeHHs 00pa3oBaTe/IbHOI MPOrpaMMbl

$0NE0 SNIONILA: Rl i

P B e e e e e e e e e
— oL LN =O

Bomnpocs! k y 3a4eTy 10 JHCHHILIHHE «YIPaBjIeHHe KA4eCTBOM»

[TonsiTue xauecTra. L{eHHOCTD A TPOM3BOAUTENS U LEHHOCTE st HOTpeOUTEIIS.
Konnenuun kavecrsa. Konnenuus obmectsa notpebiieHus.

Konuenuun xayectBa. ®a3pl KOHTPOJIIS KauecTBa.

Konuennuu kayecrsa. ®@a3bl ynpaBieHHs Ka4eCTBOM.

Konuenuuu kayecrtsa. Paza MEHEUKMEHTA KaueCcTBa.

Konuenuuu kayectsa. Pasa riiaHupoBaHUs KayecTBa.

Konnenuuu kauecTBa. DKOJIOTMUECKUH MEHEIKMEHT.

['ypy MmeHemxmenTa kauectBa. Bknaa DaBapaa Jlemunra (KpoMe NpUHIIUIIOB)
['ypy MmeHemxMeHTa KauecTBa. Bxnan Dasapnaa Jlemunra (IpUHLIKIIB)

['ypy menemxmenta kauectsa. Brinan [xoseda xypana.

. I'ypy menemxMenTa kauectBa. Bknag @ununna Kpocou.

['ypy MeHemxMeHTa KauecTa. Bkinan Apmanja @eiirenboyma.

. I'ypy menemxmenTa kauecTBa. Bknan HMcukasa, Tarytu.

ObecneyeHne KayecTBa NPOAYKIUH B JOPEBOIOIMOHHBIIN TTEPUOI.

. Ynpasnenue kauectsom 1 HOT 8 CCCP

Caparosckas cuctema BUIL.

. Cucrema KAHAPCIIN "KauecTBo, HaIe3KHOCTE, PECYPC € NEPBBIX H3CIUi".
. PaspabGotka u BHenpenue KCYKII B CCCP.

OnbiT BHeApenus ctanaapToB MCO no kayectey B CCCP u Poccun

. Ipuanuner TQM. OpuenTanus Ha noTpeduTeNs.
. Ipunuuner TQM JlugepcTBo pyKOBOJACTBaA.



22. Tpunuuner TQM Bosneyenue paGoTHUKOB.

23. Ipununer TQM IIporeccHslii moaxox.

24. Ilpunuuner TQM IlocrosiHHOE yuyulneHue

25. Npunnunsr TQM Ilpunstae pemenuit, ocHoBaHHOE Ha (axTax.

26. Cucrema OM3HEC-NPOIIECCOB OpraHU3alluii.

27. MopenupoBaHue GU3HEC-MIPOLIECCOB

28. Jlmarpamma [lapero.

29. TlpuunnHo-cnencTBeHHas auarpamva Minvkasa.

30. MHCTpyMeHTBI KOHTPOJISL M YIIPABIE€HUs KAYECTBOM.

31. I'pacuku u 1uarpamMmel.

32. Imarpamma cpoactsa. Jluarpamma cesizei

33. . Marpuunas nuarpamma. CTpesiounas agarpamma.

34. PaspaboTka ¥ BHEJIpeHHEe CTAHAAPTOB yIPABIECHUS KAYECTBOM.

35. Ilpouecc paspaGorku U npuHATHA cTaHaapta B [SO,

36. Cocras 6a30BbIx cranaapros 1SO.

37. Hasnauenue u cTpykrypa cranaapros ISO 9000, ISO 9001,

38. Hasnavenue u ctpykrypa cranaapra ISO 9004.

39. Ortpacnessie cranaaptel CMK. OtedecTBeHHbIC CTAHAAPTHI.

40. Ilopsinok W opraHu3anus cepTHQUKALMH HA COOTBETCTBHE CTAHAAPTAM CeMelcTBa
ISO 9000.

41. IToaroToBka NOKyMeHTaLUK K cepTH(UKALKMU Ha cooTBeTcTBHE [SO

42. OOyueHue nepcoHana B IpoLecce MOArOTOBKH cepTH(HHUKALUHK Ha cooTBeTcTBHE 1SO

43. 3arpatsl 1 3Q(EKT OT IPOBEACHHS CEPTU(UKALINH.

44. MexayHapoaHble H OTEYEeCTBEHHbBIE IIPEMUHU KayecTBa

45. DKOHOMHKa KauecTBa. TpaauIlMOHHAs U COBPEMEHHAs MOJIEIH.

46. Dxonomuka KadectBa. Knaccndukanus usnepikek Ha Ka4ecTBo.

47. IlnanupoBaHue 3aTpaT Ha KA4ECTBO

48. Y4eT u KOHTPOJIb 3aTpaT Ha Ka4eCTBO

49. HeobxomumocTsb paszpaborku u BHeapenus CMK.

50. Crpyxkrypa u nopsinok pazpaborku CMK.

51. OpranusanuonHas crpykrypa CMK.

52. Hcnonb30BaHne KOHCANTHHTA B paszpaborke u BHeapeHuH CMK.

53. IlpuHuMnsl pa3zpaboTKH.

54. ®axropsl ycriexa. [lpuuuner Heynau.

55. TlpoexTHblii noaxon B pa3paboTke u cepruduxamun CMK.

6.6. MeToanueckne MaTepHabl, ONpeeasioUIHe MPOIeLYPbl OLEHHBAHUS 3HAHUI,
YMEHHH, HABBIKOB H (HJIH) OTIBITA JAesiTeIbHOCTH, XAPAKTEPH3YIOLIHX 3TAMbI
(GopmupoBaHHs KOMNeETeHUH

3aver mpuHMMaeT JekTop. OLeHKa 3HAaHWH CTyJIeHTa Ha 3a4eTe HOCHT KOMILICKCHBIM
XapaKTep U ONpeleisieTcs ero:
- OTBETOM Ha 3ayere;
- y4eOHBIMH JJOCTHXEHHSIMH B CEMECTPOBBIH MEPHO.
3HaHuMsl, YMEHHs, HABBIKM CTYJCHTA NPU MPOBEAEHMH YCTHOTO 3a4€Ta M0 JUCIHUILIHHE
OLIEHUBAIOTCS o CHCTEME: «OTIUYHOY, «XOpOILOY, «YJI0BJIETBOPUTENILHOY,
«HEYIOBIECTBOPUTENBHO». OCHOBOH JUIs ONpENeeHHus! OLEHKH CIyXKHT YPOBEHb YCBOCHHS
CTy[ICHTaMH MaTepHasa, MpeyCMOTPEHHOrO JaHHOU paboyueil mporpaMMoii.



OueHuBaHHe CTYI€HTA HA 3a4eTe M0 AHCUHIIHHE
«YnpaBJjieHHEe KauecTBOM»

OueHka

TpeboBaHus K 3HAHHAM

«3auTeHO»  jaueTe, yMeeT TECHO YBA3bIBATh TEOPHIO C MPAKTMKOH, CBOOOAHO CNpaBiseTCs € 3ajaqamMu

OLeHKa «3auTeHO» BLICTABAAETCA CTYNEHTY, €CIi OH Fy0OKO W MPOUHO YCBOWI MPOrPaMMHbIH
MaTepuajl, MCUeprbIBalOLLe, MOC/ISN0BATeIbHO, YETKO M JOrHYECKH CTPOMHO W3naraet ero Ha

BONpPOCAMH M APYTMMH BHIAMU NPUMEHEHHUs 3HAHMIA, MPUYEM HE 3aTPYAHAETCA C OTBETOM NpH
BUIOM3MEHEHUH 3a1aHHii, MpaBubHO 000CHOBbIBAET MPUHATOE PELICHHE.

«He 3auTeno» | GOMBLIMMMK 3aTpyAHEHMAMH BBITIONHAET MpakTHueckue paboTbl. Kak npasuio, oueHka «He

OLeHKa «HEeyIOB/IETBOPUTENLHOY BbICTABIIAETCS CTYIEHTY, KOTOPbIH HE 3HACT 3HAYHTENbHOH
4acTM MPOrPaMMHOTO MaTepuana, AOMYCKAET CYLIECTBEHHbIE OLWHOKH, HEYBEpeHHO, ¢

3a4TEHO» CTABUTCA CTYIEHTa™m, KOTOpbie HE MOTYT MpOAOTKHTE 06)/‘16}1 ne 0Oe3
NOMOJHHTENBHBIX 3aHATHH 110 CODTBETCTByPCILI.lEﬁ JHUCLMHIIHHE.

6.7.

MeToauueckue YRa3aHu#a 1J1d oﬁyqaloumxca M0 OCBOEHHI0 JHCIHHIIVIMHbI

OG6yueHHne Mo AMCUMIUTHHE «YTIPABJICHHE KaueCTBOMY MPEANONaraeT U3yueHue Kypea Ha
ayIMTOPHBIX 3aHATHAX (IEKUMH W TNPAKTHYECKUE 3aHATHSA) H CaMOCTOATENbHOH paboTel

CTY/ICHTOB.

HpaKTH‘{eCI{He 3aHATHA THCIHHUILTHHBI «anaBneHHe KadyeCTBOM» IMpEeAnoJiaratoT ux

NpOBE/ICHHE B PA3THYHBIX (JOpMAX C LENbIO BbIABICHHSA MOIYYECHHBIX 3HAHHH, YMEHUH, HABBIKOB
¥ KOMITeTEeHIUH.

C nenpio obecreyenus yCrnenHoro o0y4eHus CTyICHT JO/DKEH FOTOBUTHCA K JICKIHH,
TIOCKOJIbKY OHa SIBIIseTes BaxkHeliueit GopMoit opranusaiuu y4eOHOro npouecca, NoCKoIbKy:

3HAKOMMUT C HOBBIM y4eOHBIM MaTepHalioM;

pa3bsCHAET y4eOHBIE SJIEMEHTHI, TPYAHBIC VIS MTOHUMAHHS,
cHCTeMaTu3HupyeT y4eOHbIH MaTepua,

OpPHEHTUPYET B y4eOHOM Ipoliecce.

IToozomoera k 1eKkyul 3aKJIF0YaeTCs B CIeAYIOLIEM:

BHUMATEJBHO MPOYHTANTe MaTepHaT NPeabLIYIICH TCKINH;

y3HaiiTe TeMy MpEACTOsILIeH JeKUMU (110 TEMAaTHYeCKOMy IUIaHy, 10 HHpOpMaluy
JIEKTOpa);

03HAKOMBTECH C YUEOHBIM MATEPHATIOM IO YUeOHHUKY H y4eOHBIM IOCOOHSM;
mocrapaiitech YACHMTh MECTO H3y4daeMOH TeMbl B CBOEH MpOQeccHOHAIbHOH
HOJITOTOBKE;

3aMMILIKUTE BO3MOYKHBIE BOMPOCH], KOTOPHIE Bbl 33aIMTE JICKTOPY Ha JICKIUH.

Ioozomoexa k npakmuydeckuM 3aHAMuuAM.

BHHMATE/JBHO  IIPOYMTAHTE Marepval JICKUMA  OTHOCAIIMXCA K JaHHOMY
NPaKTUYECKOMY 3aHSATHIO, O3HAKOMBTECH C YYEOHBIM MATEPHAIOM 10 y4eOHHKY H
y4eOHBIM OCOOHAM;

BBIITUIIIATE OCHOBHBIC TEPMUHBI;

OTBEThTE HA KOHTPOJLHBIE BOIMPOCHI IO 3aHATHSAM, FOTOBBTECH JaTh PA3BEPHYTHINA
OTBET Ha Ka)KIBIi U3 BOIIPOCOB;

YACHUTE, KaKue y4eOHbIe NIEMEHTHI OCTalIMCh Ul Bac HEACHBIMH M MOCTapaiTech
MOJYy4YHTh HA HMX OTBET 3apaHee (10 CEMHHApCKOTO 3aHATHA) BO BPEMs TEKYIIHX
KOHCYJ/IbTaIlHit ITperno/iaBaTens;

FOTOBUTBCS MOKHO MHIMBHIYaJIbHO, MapaMH HJIM B COCTABE MAaJOW TpYIIIEI,
nocneanue apisiorces 3G GekTHBHbIME GopMaMu pabOTEL.

ITodzomosxka k 3a4emy. TeKyluit KOHTPOJb JOJKHBI COIIPOBOXKIATL peQIIEKCHS yIacTHsI

B MHTEPAKTHUBHBIX 3aHATHUAX M OTBETHI HA KJIOYEBbIE BOINPOCH! 0 U3YUYCHHOMY MaTepHaiy.
MTOroBelil KOHTPOJIb 110 KYpCy OCYIIECTBIsSeTCS B (JopMe OTBETA HA BOMPOCH 3a4eTa. B camom
Hayane yyeOHOro Kypca HEoOXOIMMO MO3HAKOMHTBCA CO CJIEAYIOLIEH yueOHO-METOAHYECKOM
JTOKYMEHTALUEH:

IMpOrpaMMON TUCHHUILIKHBI,

nepeyHeM 3HaHUH U yMEHUH, KOTOPBIMU CTYAEHT JOJIKCH BIIaJIeTh,
TeMaTHYeCKUMH TIJIaHAMH 3aHATHH;

KOHTPOJIbHBIMH MEPOTIPUATHAMH;



- y4eGHMKOM, yueOHBIMU IIOCOOUSMH 110 AUCIHILIMHE, & TAKIKE JICKTPOHHLIMH

pecypcaMu;

- ImepevHeM BOIPOCOB K 3a4eTy.

[Tocie 3TOro AOKHO cOPMUPOBATLCS YETKOE NpeicTaBIenne 00 o0beMe i XapaKkTepe
3HAHMH M yMEHWM, KOTOpbIMM Hajao Oyxer oBraieTh MO AUCIUIIHHE. CucTeMaTHYeCcKoe
BBIIIOTHEHHE y4eOHOM pabOThI HA 3aHATHSX [I03BOJIUT YCHENIHO OCBOUTE JAMCLHUILIHHY H CO3ATh
Xopoliyko 0a3y i caa4u 3a4eTa.

7 YYEBHO-METOJIUYECKOE U HTHOOPMAIIMOHHOE OBECIIEYMEHUE
JUCHUILJIMHBI (MOY JIS)

a) OcHoBHas JqdTEpaTypa

1. ArapkoB, A. II. Ynpasnenue kadecTBoM [DeKTpoHHbIH pecypc] : YueOHUK i
6axanaspos / A. I1. Arapkos. - M.: M31aTebCKo-TOproBas KOprmopanus «Jlamkos u K, 2014, -
ISBN 978-5-394-02226-5. Pesxxum moctyna http://znanium.com/bookread2.php?book=450883

2. VYnpapnenue kauectBoM: YueOHuk / JLE. Bacosckuit, B.B. TlpotacbeB. - 2-e U3,
nepepa®. u jgom. - M.: HALL Uudpa-M, 2016. - 253 c.: 60x90 1/16. - (Beicuree obpazoBanue:
bakanaBpuar). (meperuier) ISBN 978-5-16-004475-0 Pexum jocryna
http://znanium.com/bookread2.php?book=544276

0) JlomoiHMTEIbLHAA JIHTEpPaTypa

1. Masyp, Visan MBanoBuy. YmpasieHue KauecTBOM : y4eGHOE MocobHe Ui BY30B IO
crieransHocTH "Yipasnenue kauectsoM" / Y. M. Masyp, B. JI. lllanupo .— 4-e u3x., crep. —
Mocksa : Omera-JI, 2007 .— 399 c. : Tabn. — (Bricwas mkona MeHemKMenTa) — bubnunorp.:
¢. 352 — ISBN 5-365-00863-4 .— ISBN 978-5-365-00863-2.

2. Bacosekuit JLE., ITpotackeB B.B. Yipasnenue kadectBoM : YueOnuk .— M. : Uudpa,
2002 — 212 c. : mn1. — (Cepus «Briciuee o6pasosanue») ISBN 5-16-001222-2.

3. Vrpasnenue kauectsom: YueGuuk s Bysos/ C.J1. Unvenxosa, H.JI. Mnsenkosa, B.C.
Mxwurapsis 1 ap..; [Tox pen. C.J1. MnbeHKOBO#M. — M.:IOHUTU-TJAHA, 2006. — 334 c.

B) UHTepHer-pecypcesl:

1. www.iprbookshop.ru/ (DnexTponHO-OnGnuoreynas cucrema IPRbooks — Hayuso-
0Gpa3oBaTeNbHBIH pecype Ulsl pelieH s 3anay odyuenus B Poccun i 3a py6exom)

2. www.iteam.ru (ITopran iTeam — TeXHOJOTHH KOPIIOPATHBHOIO yIIPaBIICHHS)

8. MATEPHAJIBHO-TEXHUYECKOE OBECIIEHEHHUE
JUCHUIIJIMHBI (MOY JIS)

Jlnst obecrieuenus 00pa3oBaTENBbHOTO IMpoliecca 110 AUCIMIIIMHE HHCTHTYT pacroiaraet
Clle/lyIoNIel MaTepHaTbHO-TeXHHYeCKoH 0a30i, obecreynBarolied NPOBEJCHHE BCEX BHIOB
JHCIHIUTMHAPHON 1 MEXIUCIMILTMHAPHOM MIOATOTOBKH, MPEAYCMOTPEHHBIX YICOHBIM IIAHOM K
COOTBETCTBYIOINMX A€HCTBYIOMIM CAHHTAPHBIM U MPOTHBOIOKAPHBIM IIPABUJIAM W HOPMaM:

- IEKIMOHHBIE ayJUTOPUH, 000PYIOBaHHBIE BHICONPOEKIMOHHBIM 000pYI0BAaHHEM LI
HpC3GHTaHHﬁ, cpeacTBaMHi 3BYKOBOCIIPOHM3BEICHHA, 3KpaHoM H HUMEHIIHE BbIXOA B CCThb
HuTtepner;

- [IOMEILEHHS JUIS IPOBEAEHHUs CEMHHAPCKUX H MPAKTHUECKHUX 3aHATHM, 000pyI0BaHHbIE
y4eOHO#H Mebenbo;

- GubnuoTexa, MMeromas MeCTa ISl CTYJACHTOB, OCHAIEHHbIE KOMIBIOTEpaMHu ¢
nocTynoM k 6azam JaHHBIX U ceTH WHTepHeT;

- KOMIIBIOTEPHBIE KJIACChl ¢ KOMIUIEKTOM JHUEH3HOHHOTO IPOrpaMMHOr0 00ecreyeH s
MicrosoftOffice, «Koncynsrantllitocy.



PaGouasi mporpamMma JMCHMILIMHBI COCTaBlIeHa B cOOTBeTCTBHH ¢ TpebGosanuamu ®I'OC BO

no nanpasyenuio 38.03.02 «MenemkmMenT» NpoQuib «YIpaBieHHE IPOEKTaAMU»
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_ JIMCT IIEPEYTBEPKIAEHUS
PABOYEHU ITPOTPAMMBI TUCHHUITIJIUHBI (MOY.JIS)

Pabouas nporpamma onobpena na y4eOHbIi 1oz

[Ipotokon 3acenanus kadeapsr Ne oT roja

3aBeayromuii kadeapoi

Pabouas nporpamma ono6peHa Ha y4eOHBIi roj

IIpoTokon 3acenanus kadenpol No oT rojaa

3asenyronmii Kapeapoit

Pabouas nporpamma ono6pena na y4eOHBIH roj

[Iporoxon 3acemanust kadeapsr No oT rozaa

3asenyrowmuit kKadeapoii




