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1. LEJIH OCBOEHH S AUCUUIIIHHBI

Ocnoruoit  yenpio AMCUHILIHHBI  «MeHemkment KalecTBa B oprammsaummy SABIISIETCS
OBTafieHHe yYaluMucs TCOPETHYCCKUMH 3HaHUAMY K TIPaKTHYECKUMH HaBBIKaMH B 0G1acTy [IPHHATHS
H pealM3ammu ynpasaeHueckux PCUICHUH, CBS3aHHEBIX ¢ COBEPUICHCTBOBaHMEM Ou3Hec-mponeccos
OpraHusalu¥ B pamkax cepsr (ynxumonansHoOro MCHCIDKMEHTA — MeHemkMenTa KayecTsa.
Hucrunmisa no XapaxkTepy sBisercs HHTerpupyrowmeit. Kypc BBICTPO€H KaK MIe0I0rus u TEXHOJIOTHS
YIIPaBI€HHA OpraHuyecky CBA3AHHBIMH GH3HEeC-Iponeccamy IpeanpusTHS,

[Ipeamerom M3Y4YCHHS ynpaBieHHs KauecTBom ABJIAIOTCS NIPHHUMIIBI M METO b1 MOCTPOEHMS,
CepTHHKanun u bynxuronnposanus CHCTEMBI  MEHEIKMEHTAa KayecTga OPTraHH3alHH, Kak
HCOTBEMJIEMOH cocTaBsome;s COBOKYIHOCTH OH3Hec-mponeccos OPTaHH3alMH, COOTBETCTBYOmAs
AOKyMeHTauus. Kype Bimouaer COBPEMEHHBIE KOHNENHY TIPOLIECCHOrO ynpasenus OpraHusanue,
COBOKYNIHOCTh METOHOB M HHCTPYMEHTOB MOZICIUPOBAHHUS, HATHOCTHKH W peopranuzanuu Gusnec-
IIPOLIECCOB, akTyanbHbIe HalpaBenus obecreuenusy TTPOH3BOJCTBA COOTBETCTBYyIOMmE} HIPOJYKIHH U

OcnoBHBEIME 3a7a9aMy AHCUHILNTHHBI ABJISIOTCY:
- Osuaxomuenue ¢ 6asospmy TIOHATHAMH H KOHIENIHAMY YIPABICHHA KAYECTBOM;
- Msyuenue passurus HOAXO0B K ynpaBieHuo Ka4yeCcTBOM;
- H3Y4YEHHE NMOJI0XKeHui] CTaHaapTos cepun ISO 9000
- (opmuposanue YMEHHUI MOZIeTMpoBaHus Gu3Hec-nponeccos OpraHH3alum;
- dopMHpOBaHKe ymemmit TIOArOTOBKH OCHOBHBIX IOKYMEHTORB CMK;
- OBJIAJCHHE HaBBIKAMYU AOKYMEHTAIILHOTO  oopmitens PCLICHUH B ympasienun Ka4eCcTBOM
ACATENEHOCTBIO OpraHu3anmy;
- TpHOoOpeTeHHe HaBLIKOR BEIOOPA M IpHMeHeHHs HHCTPYMEHTOB ynpapienus Ka4ecTBOM;
" OBJIA/ICHHE HABBIKAMH MCIIOJIB30BAH S MHCTPYMEHTOB 5KOHOMHKH KayecTga,
- ohopmienus Pe3ynbTaToB cobeTBeHHOrO HHTEIICKTYa)IbHOTO Tpya

2. MECTO AUCHHUILINHBI B CTPYKTYPE oo BO
Hucuummma B1.5.24 «MenekMenT Kavecrsa p OPraHHM3alliH» OTHOCHTCH K AUCHHILTHHAM
0a3oBoii wacry (b1.B) 6moka 1 (B1) oOfr10T71. HMucuunmuna H3Y4aeTCd Ha TpeTpem Kypce.
MC}K,I[HCI_IHHHHHapHOCTb KYPca, coriacHo 0603nauenHol L/ BRIpaXaeTcs B yCToMYHBOj; B3aHMOCBSI3H
C AucIHIHHaMH 6110ka OTTOI] benepanbroro KOMIIOHEHTa.
Iny6okoe  yeoenne MaTepHana obecneunBaercs COUCTAHHEM  AyTMTOPHBIX 3aHATH

3a4€Ta C OLIEHKO.

3. IVTAHUPYEMBIE PE3YJIbTATBI OBYYEHMUSI 110 AUCHUTLIMHE
Ilponece  m3ywenns AMCUMIUTHEDL  «MeHeUKMeHT Kavectsa B Opranmsanmm» wanpassen
Ha opMupoBanue CIACAYIOIINX KOMIIETeHIHi]:
npogeccuonanbubre KOMIeTeHmun:

BBIIOTHCHUH KOHKPETHBIX IPOEKTOR § pabor

[IK-8 — Brnagenne HaBBIKAMH  JI0KYMEHTaIBHOrO obopmIIeHHs pemrenuii g YIIpaBJIeHUH
OIIePaITHOHHOI (npomBo,zICTBeHHoﬁ) ACATEIBHOCTH OpraHu3aIuii PH BHEAPEHHH TEXHOJIOTHYECKHX,
IIPOAYKTOBBIX HHHOBAIMIT Wil OPTraHU3alHOHHBIX H3MEHEHHI

[IK-13 - ymenne MO/JIeIMPOBaTH Gusnec-npoueccr u HCTIONB30BaTE MeTOo/p! Peopranu3anuu
OH3Hec-nponeccos B [IPaKTHYECKOH JiesTebHoCTH Opra"u3anuii




[K-14 - ymenne TIPUMCHATE OCHOBHBIC NPHHIHIB 1 CTaHAApTE (PUHAHCOBOrO ywera s
dopmupoBanus yuersoi TIOMMTHKA ¥ (YUHAHCOBOH OTYETHOCTH OPTaHH3ALMH, HABBIKOB yIIPaBIIEHHS
3aTpaTaMu U IPUHATHS PEINeHHH Ha OCHOBE AGHHBIX YNPABNEHYECKOro y4eTa

Ilnannpyempre PE€3YILTATLI 00y4eHHs Mo qucHHIIHEe

Kon PopMupyemb Yposens ocBoen Ilnanupyemsbie Pe3yJabTaThl 00yYennsn
M0 AHCHHILIHHE XapPaKTepH3YIOUIHe 3TaMnb] bopmuposanusn
KOMNeTeH i KOMIeTeHHH
KOMIeTeHUHIi (MOKa3aTe/ I 0CBOeHHS KOMIIeTeHIHH)
3HaTte:
3 5 (TIK-7) Meroaunyeckuii
HHCTpYMeHTapuil peanusanmuu YNPaBJICHYECKHX pellennii B o01acTy
(byskuMonanLHoro MCHE/DKMEHTA JUIA IOCTHKCHUS BRICOKOH
COIIACOBAHHOCTH NPH BBINOIHEHHK KOHKPETHEIX IPOEKTOB M paGor
Ymers:
¥ 3 (IIK-7) KOOPIMHHDOBATE ACATENLHOCTE MCHONHUTE e ¢ MOMOLBIO
TK-7 Tonmoe METOIMHECKOr0 HHCTPYMeHTapHs PCATH3ALKMH YIIPABIEHYECKHX pewIeHui
B 061aCTH (hyHKUMOHAEHOTO MEHCIDKMEHTA U1 IOCTHKEHHUS BbICOKO
COrNACOBAHHOCTH MPH
BLITIONHEHHH KOHKPETHBIX NPOEKTOB H pabor
Baagers:
B2 (I1K-7) naseixamn TO3TANHOTO KOHTPOJIS peanusariy 6usHec-nnanos
H YCIIOBHH 3aKII0YaeMpbIx CornamexnH, 10rosopos u KOHTpakToR
3HaTe:
3 1 (TTK-8) Gazoswie NIpaBuiIa 10KYMEHTANLHOrQ otopmieHus pewenuii
YUPABICHHH  ONepanHoHHOMH (nponanoncheHHoﬂ) JeATENbHOCTH
OPTaHH3ALUMK  1pu  BHeApeHMHM TEXHOJIOTHYECKHX,  NPOAYKTOBBIX
HHHOBALMH UJTH OpraHH3alMoHHbIX H3MEHEeHHiH
Ymers:
Y I (IIK-8) nokymenTansmo opopMIATE pemmienns s YIpaBieHHH
[K-8 | ——, ONepalMOHHOM (nponsao.uc:'rsenﬂoﬁ) ACATENILHOCTH  OpraHmsanuu 1pH
BHEPCHHH  TeXHOJIOrHYeCKHX, [POLYKTOBBIX ~ MHHOBAUMH  wun
OPraHM3aLMOHHBIX H3MEHEHMI
Baagers:
B 1 (IIK-8) uasrnkamu AOKYMEHTANIBHOIO 0 opMIIeHHs pelIeHuit B
YOPABICHHH  ONepaunoHHOH (npom}sonc*rseunoﬁ) ACATETBHOCTH
OpPraHH3alMu  npu  BHeApeHHM TCXHOMOTHYECKHX,  NPOAYKTOBBIX
HHHOBALIHH
s H/IH OPraHH3aLHOHHLIX M3MeHEH I
3HaTe:
3 1 (ITK-13) mozenu Gusnec- TIPOLECCOB M MX ITAIBI
Ymers:
¥ 1 (IIK-13) ucnonszosars TCXHHYECKHE CPeacTBa M Hu(opMaLHOHHLE
TIK-13 IMonnoe TEXHONOrMH JUUI MOJEIMPOBAHHS GH3HeC - NpOIECCOB
Baagers:
B 1 (TIK-13) naesikamu no BEIGOPY COBPEMEHHBIX TEXHHYECKHX CPEJICTB H
HH(pOPMALHOHHEX TEXHOMIOTHI U1 MOJeTHpPOBaHHUs OusHec-nporeccon B
[PaKTHYCCKOH JIeATeNLHOCTH OpraHu3aLmif
3Hate:
3 3 (I1K-14) 3nats MeToa61 YIPABJICHHSA 3aTpaTaMu
Ymers:
MK-14 Tieuiios Y 1 ([K-14) HCIIONB30BATh  METOMBI  ympaBieHus 3aTrpataMH B
OTNEPANHOHHOI AEATENLHOCTH Opranmsanuy
Baaners:
B 1 (TIK-14) metommnkoii KalbKyTMPOBAHUA 3aTpaT B OTIEPALIHOHHOH
L JCATENLHOCTH OpraHu3ainu
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Coglepmaﬂne JCeKIIHOHHbIX 3aHATHH o AHCUHILIHHe

Tema 1 OcuoBnise IOHATHN B o6aacTy YUPABJICHHN KavecTBow, Hogeitmagn KOHUenuus
MEHe/KMenTa KayecTpa,

Coznepranne Tempy, Housrne kavecrna TPOAyKTa M mpouecca. Hemn, pynxmmy MEHEIDKMEHTa KauecTga,
Uennocrs mug MIPOU3BOIHTENS U nmeHHoCTY A1 notpebures, Konnenmun xayecrpy, ®Dasza konTpomy

KadectBa. (asg YIPaBIICHHS KauyecTRow. daza MCHEIUKMEHTa KayecTga, ®Dasa IUIAHHPOBaHMs KayecTra,
SKOJIOI‘qucxm“{ MEHEKMEHT,

Tema 2 I'ypy MEHeI:KMenTa KavyecTpa,

Conepixanne Temp;, Smeapa lemunr u e€ro 14 npunuunog YhpasieHus KagecrBom.; hkosed bxypan -
KoHIenuus AQI u CIHpAJIL

it
Oecrutatno"; ApMan Qeiirenboym u ero KoHnenmus TQC; Kaopy Hcukapa — dBTOP AMOHCKOro
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KOHTpMep. [paduxu y AHarpaMMel, Huarpamma Cpozncrea. [luarpamma CBs3eH. JIpeBoBHmHAs
AHarpamma. Marpuunas AHarpamma. Ctpenounay Anarpamma. Marpuia IIPHOPHTETOB.

Tema 6 Cranpaprer CMK cepun ISQ,

Conepskanue Temsr. Paspa6otka u BHE/IpeHHe cTaHnapron YHOpaBJIeHUs KagyecTBowM. IIportece paspaGorku
U TIDHHATHS cTaHJapTa B [SO. Cocras 6a308p1x ¢Tannaptos ISO. Bepcuu CTaH/apTa, OTIHYHSA BepCHuii,
Hasnavenue o CTPYKTypa crarmapros [SO 9000, ISO 9001? 1SO 9004. O6ecnievenue COOTBETCTBHSA
CHCTeMBI KayecTBa TpeOoBaHHIM CTannapra ISO. Orpacneppre Crangapter CMK. OteyecrBennsre
CTaHmapter. Mcnons3osanme CTaHIapTOB.

Tema 7 Ayaur Ka9ecTBa u npemun kavecrsa,

Conepxanne Tems;. [opsinox u OPTaHH3auus ceprudukanuy ga COOTBETCTBHE cTaHmapram CMK., ISO

Peamuzanug lIponeccHoro moaxona B Crannaprax ISO. IMogrotoska AOKYMEHTalMK K CepTHOHKaHK Ha
cooTBeTcTBHE ISO. Cocrap AOKYMEHTAIHH 110 liponeccam.  Obyyenne [€pconana B mponecce
TIOArOTOBKH cepruduKaiuy ga CooTBeTcTBHE [SO

Mesxnynaponusie u OTCUCCTBEHHBIE IPEMHH KavecTpa.

Tema 2 I'ypy MEHE’KMEHTA KavecTpa,
Tema 1. Crajun PasBUTHH (uocopuu YIPAaBJICHUS Ka4ecTBoMm

Tema 2 Cramun PasBUTHH priocoDhun YIIPaBIICHHUS Ka4ecTBOM

Tema 3 OrevecrBennwii ONLIT yNpaB/ieHHs KavecToMm,

Tema 1. PasBurne YIIPaBICHHs Ka4eCTBOM B Poccuy

Tema 2. Pasguthe YIPaBIICHHS KauecTBoM B Poccuy

Tema 4 Bazospre KOHUenuHH u uaeoorus TQM.

Tema 1. OcroBHpie HOJIOXKEHUS U IPHHIATE TQM

Tema 2. Cucrema OusHec-mpoueccos Opranu3anuii. Mozenuposanye 6usnec-nponeccon
Tema 5 Unerpyments: MEHEI’KMenTa KayecTRa,

Tewma 1. ITokasareny Ka4ecTBa u ux onenka

Tema 2. Crarucruueckye MCETOJIBI OLCHKH H KOHTPOJIS KayecTra

Tema 6 Cranpaprer CMK cepuu ISO,

Tema 1. Mexaynaponusie OPTaHH3alMH 110 CTaHIapTH3aLHHY HCO u MDK
Tema 2. Xapakrepucruka MEXIYHAPOIHBIX cTaHKapTOR cepur UCO 9000




Tema 7 Ayaur KauecTsa M npemun kavecrna, ‘

Tema 1. OcoGennocty i STankl IPOBEACHHUS CepTHUKALHY cHeTemp) MEHEJUKMEeHTA KavyeeTga.

Tema 2.Mem[yHap011Hbre H OTCHCCTBEHHEIE Npemuy KayecTna

Tema 8 3arparnr na KauecTBo Ynpapnenne laTparamu na kavecrgo.

Tema 1. Metop: Klaccupukarmu 3aTpar Ha KayecTRo

Tema 2. Merosn ONPCACICHUA ONTHMANIBLHOI [1eHE Ha KauecTBo npoaykimy.

Tema 9 Paspadorka u BHCApenne cnerem menemmmenty Kavecrsa B opranmsany,

Tewma 1. PaspaGorka odwrecueremuoii i CennaneHoi tokymenTanmy CHCTCM MEHC/DKMEHTA KadecTiy
Tema 2. ﬂoxymemnposaﬂue Ipoueccos

5. OBPA3OBATEJILHBIE TEXHOIOI M) !

Ilpn  yrenup JICKIHI HCIIONBE3YIOTCH  Takye UHTECPAKTHRHBIE hopmnr 00yueHns, kak pu'{:’mb
KOHKPETHEIX CHTYaumit, 3jiemMen Ty POJIEBBIX UIp, aeMenTh] NpodeccHonaNbHbIx TPEHHUHTOBR, i |
Ipu  nposenenuy IPAKTHYECKHUX  3aHgTHIi HCTIONB3YIOTeS  Conenyionme HHTEpaKTHBHEIC  (hopwmpr
00yveHus: 5 '
Pasbop KOHKpeTHRIX CHTYalHi, BRISBIICHHLIX CTYACHTAMM N1PU BLINONHEH I AOMAIIHUX 3a/aHuii:
POJIEBLIC MIPbI NIPH BBINONHE H 1Y CTYACHTaMH IPYNINOBBIX 3a/1amuj] HA 3aHATHSX; ‘
HICMEHTBL nipodeccHonanpapx TPCHHHIOB ju11  oTpaBorkn HABBIKOB  peannzarup MEeHe/KMeHTal |
KaueeTna B opranusanup i
pasbop KoHkpeTHLIx CHTyauunit npu BHCAYIMTOPHOIT paboTe fpenonasatresis co crynenramu (0Oparnas/ |
CBA3D 110 CHCTeMe HOHSI-Nanupyens aenars, fiofenuuibes) B hopmare CoodIeHui o e-majl: 0
TPOCMOTPp | nocsienyiomee obcyknenne MacTep-KnaccoB, Tpennnros, BeOHHapog, IKCNEPTOR Hi_jl it
CHCLHATTHCTOR 110 PeKOMeHaann HPCTIOAABATENS, HAXOMALIXCY R OTKPBITOM JI0CTYIIE B CoTh UHTEPHET, ‘ 1
Y nenvublii gec 3aHATHH, TPOBOAMMBIX B HHTEPAKTHBHEBIX (hopmax cocraenser Oonee 50% a_\‘le’I‘Othr.‘{;; il
3AHSTHIA, ‘
AKTHBHLIE 1 HHTCPAKTHBHBIE METO b 00y4enus:;
= Humepaxmuenas Nexyus (mema Nej, 2,3 )i
- I pynnosas ouckyceus: (mema N3 4);
= Ponesvre uepu (mena No 7,8,9),
= Ipenunz (mema Nos ¢
= Ananus cumyayuu (mema No2),
= Tlpumenenuye uMumayuonnoix Modenei (mema Nod);
= Paszéop KONKpemnoix cumyayuii (memq Ne9).

0. OLEHOYHBIE CPEJACTBA 1151 TEKYILEIO KOHTPOJIs1 YCIHEBAEMOCTH,
HNPOMEXKYTOYHOI ATTECTALMU 110 HTOI'AM OCBOEHNS] JAUCHHILIUHBI Y
YlIEEHO-METOl[H‘IECKOE OBECIEYEHUE CAMOCTOSITEJ] bHOWN PABOTHRI
CTYJAEHTOB

Ca MoOcCTOsITe ILHAY pa Oora CTYJICHTOR

IKonoruyeckuii MCHEJUKMEHT

Kpyxxn kavecrpa

Crerema KAHAPCIIH "Kavecrgo, HAZIEKHOCTD, pecype ¢ nepapix H31emi"
B3saumosriroapre OTHOIIEHHS ¢ mocTaBmKamy,

Crpenounas auarpamma

OtpaciieBrie Crannaprel CMK

Mexcaynapomnie u OTCHYCCTBEHHBIE MPeMUH KayecTa

Hanpassienus cimkenmg 3aTpar Ha KayecTgo.

[IpoekThpiii HOX0/1 B paspaborke u ceprudukaimy CMK

\omuo.m-s_\.uw--




TembI Teopernyeckux BOIIPOCOB K KOHTPO.ILHOI paGoTe
10 Kypey "MenemkmenT kavecrna g opraHuzanuu"

1 TTousTue kavecrsa, Lennocrs pug POH3BOMMTEII M HEHHOCTS 15y norpedurens
2. Konnenuuu xavecrsa, Konnenuus o6mecrpa NOTpebnenus.

3. Konnenuuu xavecrsa, a3kl KOHTPOIS KavecTsa,

4. Konnenuuu kayecrsa, Daskl ynpaBienus kagecTson.

5. Konuenuuu xauecrpa, ®aza MCHEPKMEHTA KayecTra.

6. Kounenuun xavecrsa, ®asa nmnannposanmsg KayecTga,

(2 Konuenuuu xauecrsa, OKoJ1orHyeckuii MEHE/DKMEHT.

8. I'ypy menemxmenta KaiecTsa. Bknan Snsapna Jemunra (kpome IPHHIIAIIOB)

9. I'ypy Menemxmenta Kadectsa. Bknan Dnsapya Hemunra (npHHIMIE)

10.  Typy MCHEDKMEHTa KavecTBa. Bxay Hxo3eda Txypana.

I1.  TI'ypy menemxmenta KauecTBa. Bxnan ®umunma Kpoc6u.

12 T'ypy mMenemxmenta Ka4ectsa. Bxian Apmanga Deiirenboyma.

13. T'ypy menemxmenta KadectBa. Bxnax Hcnkaga, Taryrn.

14.  Orevecrsennsiit OIBIT YIPABICHHS Ka4eCcTROM.

1. CranzapTs! kauecrsa, [TonsTHe, CTPYKTypa CTaHIapToB.

16.  Craupmaprer kavecTpa, CemeiictBo CTanmapros ISO 9000,

17. " Cranpapru Ka4ectBa. CemelicTo CTanapros ISO 14000.

18. Crannmapter kauecrga. [Mopsimox u OpraHusauus cepTuduKamuu Ha cootBeTcTBHE [SO
9000.

19.  Tlpomeccusri TTOZIXOl K KaueCTBY B cTanmaprax ISO

20.  Meroasr MOJIeTMPOBaHHs GH3Hec-TIponeccos

21.  Toaroroska AOKYMEHTALIMH K CePTH(OHKAINHT Ha cooTBeTcTBHE [SO

22, Ob6yuenne nepconana s IIPOLECCe MOATrOTOBKH CepTHHKaUu Ha cooTBeTcTRHE [SO
23, Barpareiu addexr ot mposenenus ceprudukanum.

24, DkoHomuka Kavyectsa. Tpanunuonnas u COBPEMEHHAS MOJeIH.

25.  DkoHoMHKa Kauectsa. Knaccudukanus H3JIepIKeK Ha KayecTso,

26.  Ilporpammuoe obecnevenue cucrem YHIPaBIICHHS KAYECTBOM.

27.  Omprr BHCIPEHHUS CHCTEM ynpaBienns Ka4ecTBoM u ceprudukammu B Poccun,
28.  PasBeproiBanme byskuny kavecrga,

29.  UHcTpymenTh KOHTPOJIA H yIpaBlieHHs KayecTBOM.

30.  Jlmarpamma Iapero, nuarpamma [IpHYHHbI-cliecTBHE MCHKaREL

Bonpocs! aast nogrorosicn x omnpocy
110 mcunnumnne «MenekmenT kavecrna B OpraHu3zamum»
Tema 1. OcnoBugre NOHATAN B 00/1acTH ynpaBaenns KadecrBom. Hoseiimas konuenmus
MEHEe/UKMEHTA KavyecTna,
llonstue kavectpa IIPOJIYKTa H npomnecca.

1.
2. Uemn, dyuxkuun MEHEIDKMEHTa Ka4ecTRa,
3. ennocts ms TIPOM3BOJUTENSA H HEHHOCTE /s norpeduresns,
4. Konuenmu KayecTna..
Tema 2. I'ypy MEHEe’KMEeHTa Ka4yecTBa,
1. OnBapn Jlemunr u ero 14 npunnunos ynpasnenus KauecTBOM
2. Txosed JUxypan - koHuenms AQI u ciiupans JIxypana;
3. @umunn Kpocou cucrema ZD («Homp AedeKToBY), "kauecTBo — Oecrnatro
4. Kaopy Hcukapa — ABTOP MOJIEJIH KPYKKOB KayecTsa, 1uarpamma IIPHYHHEBI-CJIEICTBHE.

Tenma 3. Orevectennmrii OIBIT YNPaBJIEHHA KAYeCTBOM,
1. Vnpasnenue kauectsom u HOT.
2. Capatosckas cucrema BUIT.
3. Cucrema KAHAPCITU "Kauectpo, HAJIEKHOCTB, PeCype C NEPBIX U3/ Hii",
4. Paspa6otka u BHepenne KCYKII B CCCP,
5. Omsir BHenpenus UCO g CCCP u Poccun
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Tema 4 Bazopgpie KOHUenuum n ugeosorus TQM.
[puanumng TQM. Opuenranus ya oTpebureny,
JInnepcrro PYKOBO/ICTRa.
Bogneuenye paboTHHKOB,
[Tocrosauoe YiIy4dineHue
[Ipunsrue PCLICHUH, OCHOBaHHOE Ha (akrax.
Cucrema GusHec-npomneccop Opranuzanui,
Mogemuposanye busHec-npoueccos.
Tema 5. Uncrpymentn: MEHEeIKMeHTa KayecTRa
HquHHHo-cne,ucmeHHax Auarpamma Hinukaga,
I'pachuxn u JHarpaMMel,
Huarpamma cszeit
Marpuunag Juarpamma,
Crpenounas AHarpamma,
Marpuna IIPHOPHUTETOB,
Tema 6. Cranpaprer CMK cepuu ISO.
PaspaGotka u BHE/IpeHHe cranmapros YNPABJICHHS KayecTBoM.
Ipontece paspaGoriu y IIPHHATHS cTaHapra B [SO.
Hasuayenue CTPYKTYpa cTanaaptos ISQ 9000, ISO 9001, ISO 9004.
ObGecneuenne COOTBETCTBHS CHCTeME] Ka4yecTsa TpeboBanmsay Crangapra [SQ.
Otpaciessie cTangaptel CMK,
Hcnonssopanue CTaHAapTOB.
Tema 7. Ayqur Ka9ecrsa u npemuu kavecrna,
[Mopsimok u OPTaHH3aLMs CepTHdUKAIHT Ha COOTBETCTBHE cranapram CMK. ISO 9000.
Peamuzanus poneccHoro moaxoma B Crangaprax SO,
IMoaroroska AOKYMEHTAIHH K CepTHHKaIMY Ha CooTBeTCTBHE [SO.
Cocras AOKYMEHTaIum mo Ipoueccam.
Mexnynaponusre u OTCHCCTBEHHbIE IpeMuH KayecTpa,

Knaccuduxanmy 3aTpar Ha KavecTgo,
[InanupoBanue 3aTpart Ha Ka4ecTgo,
Yuer zarpar na Ka4ecTBo.
Hanpasnenns camkenns 3aTpaT Ha KayecTso.
Tema 9. Pazpa6orka u BHEIpeHHe cHCTeM MeHemkvenTa KavecTBa B opranmsanun
Crpykrypa u HOpsok paspaborku CMK,
Oprauuzannonnag CTpykTypa CMK.
Hcnonbsopanne KOHCAITHHTa B paspabotke u BHeZpeHun CMK,
DakTopr! ycrexa. Ipuunnsr neypay,
ITpoexTHEri Ho1Xoxn B pazpaGorke u ceprudukanmun CMK.
Ipamepsr TecToBpIx 3a1aHmii
110 Ancuuninne «MenemkmenT KavecTsa B opranmsamumy,
AVl TEKYIero KOHTpoas
Peiitunr-kourpoas Noi

Ykaxmure, Bepup ([a) nnu HEBEpHEI (Hert) crenyromue YTBEPKIEHHUS:

1. {Kauecrso} = {Ynoenersopennocrs, norpeGuress )

2. {Kauectso} = {Uennocrs} / {Cronmocts}

3. Ontumansuoe COOTHOWIEHHE U1 mOTpeGuTeS: UEHHOCTE mpomykuum = CTOHMOCTH
NPOIYKIHK

4. lpesument CIIIA Jxon DurKepap Kennenn, BRUIBHHYBIIHA B Hawame 6(-x rOJIOB
MCHE/UKMEHTa KayecTRa




5. Cornacro KOHIeunn  06mectpa n0Tpebnenus, TpeGoBanus oTpeGuTeNs  Gesycnopmo
o0nanaror lIpHOpHTETOM Hap BO3MOXHOCTIMY MpOou3BOHTENS, Y 3alMINaoTC S YCTaHOBNECHUIMY
rocynapcrea u obmecTRa.

6. . Pecypepr 3emin e PacCuuTaHbI Ha TO, yrofy B "00mectgo noTpedneHus" pomg Gonbmras
4CTh HacelleHHs magery

13. ®opma NpOsBIIeHUs IPOTHBOpeunst B (hase TIAHUPOBAHHS KauecTpa: IIpH omubke B
Ofpenenenuu 3anpocop oTpeduTenel npy BBIXOZ€ rofHEIX, ¢ Toyky 3PCHHA IPOU3BOIUTEE}, H3JIeNTHii

Ka4ecTBa npoexkTHprx pabor;

2. FncrorpaMsz — OZIHH U3 BapHaHTOR KPYToBoif AHarpamMMel, orobpaxaroimii 3aBHCHMOCTE
1aCTOTBI Nonaganug T1apameTpoB kayecTpa U3NICTHA WM nponecea B OIlpeaeNenHEbli HHTEpBAaN 3HaveHuii
OT 3THX 3HaYeHuji,

kon1e 40-x romon Jemunr 00yyJan Hemnes CTaTHCTHYECKHM MeTonam.
6. Hemunr paccMarpuBaer cpom 14 KITFOYeBBIX [IPHHIHIIOB-3a110Be 1€ KaK ocHoBy
peobpaszopanus aMEPHKaHCKOI] TIPOMBIIIEHHOCTH, B T.4. -
CHCTEMBI aTTecTanuy y PaHXHpoBaHHg nepcoHara;

8. HCIONB30BaHHE  TONEKQ KOJIMYecTBeHHpBIX KPHTEpHEB 111 onmenxy AeATeNbHOCTH
KOMIIaHHUH.
9. B 1992 r Jlxypan oOparuncs x POCCHHCKAM Kommeram o TIPH3LIBOM pematy pee

10.  Taryry ABIISCTCS aBTOpOM Kounennuun AQI (Annual Quality Improvement) — KOHIEHIHK

11. Ontumansroe COOTHOLIEHHe neHHOCTH POLKTa U1 mpoussogmreng H notpebures:
Fognas IpOnyKIHA=Tpe6yemple CBOMcTBa




12, I xypanom chopmyposagg; OCHOBEI 5KOHOMHYecKoOro Hoaxona k obecnevennro
KayecTpa

13. o, Kpoc6u ABJIACTCA MIeosorom CHCTCMBI ZD («Hojp AepeKToBY). H3yyag BOIIPOCHI
CTOHMOCTHOI onenky Kaiectsa, Kpocoy BBICKasal 3HaMeHuTLj aopuzm: «Kauectpo — Oecmiataoy
(Quality is Free),

Pel‘imnr—xonTpo.ﬂb 3

VYkaxure, BepHEI ([Ta) my HeBepHs (Her) CIICAYIOIIHE YTBep)KeHus:

I B 50-x rogax K.Hcukaga 6514 chopMymuposana KOoHUenmus kommrekcroro (TOTEUIBHO]"O)
YIPaBIIeHUs KadecTBon (TQC),

2. I'naBroe g bunocoduu Tarytu — 319 IIOBBIIIEHHE KavecTpa OZHOBPEMEHHEIM
CHHXXCHHEM pacxoop,

3. BSI 5750 - TIepBLIi B Mupe MEXIYHapoaHbIH CTaHIapT KayecTga, paspabotan B CIIIA

4. Cepus CTanmapros SO Paspabotana Ha ocrope CTaHnapta Bpuranckoij OpraHu3anuu mo
CTaHJIapTH3auy

8 ISO - a66peBHaTypa Ha3BaHUA MexayHapoHol OPraHH3auy o CTaHIapTH3auuy - The
International Organization for Standartization

6 I'naHoe B cucrema KaiecTsa cornacuo ISQ - 510 AOKYMEHTHPOBAaHHOCTE Beex nporneccos

KaqecTBo.

s Tosaper Kareropuu "refurbished" (BOCCTaHOBneH) MOTYT u3rotaBnmBarbcs s TOJHBIX
KOMIIOHEHTOB 3a6pakoBanmoji HPOAYKIHH, npome TIPOBEpKY.

8. - Crangapre TOBOPAT TOMBKO TO, YTO HaJlo cnenats, HO He TOBOPAT - Kak,

9 Hogas Bepceuy CTaHNaPTOB UMeeT MeHbmag CTENCHb KOHKpeTH3anuy

10 HoBgrij CTannapr tpebyer cosnanus MEHBIIEro ypcja AOKYMEHTOB, 4em craprit

1 Crapas Bepcug CTaHIapTOB Npekpamaer ACHCTBHE B deBpane 2004 romga

13.  Typy MEHEIDKMeHTa KayecTpa, Bxuan Hcukapa, Taryrn.

14 O6ecnevenye KauecrTsa nponyknuy g AOPEBOJIIOLIHOHH B nepuop.

I5.  Vnpasnenue Kadectsom u HOT s CCCP

16. CaparoBckas cucrena BHIT,

17. Cucrema KAHAPCII® "Kauecrgo, HaIeKHOCTB, pecype ¢ NEPBRIX H3MEeTHii",
18.  Paspa6orka y BHENpenne KCVKII s CCCP,

19. OnsiT BHEJIpeHHs CTanaapros MCO mo Kagectsy B CCCP u Poccun

20.  Ipusummg TQM. Opuenranus Ha norpeGureny,

21, Tpusmumy TQM Jlunepcrso PYKOBOJCTBa.

22, Ipuamums TQM Bogneuenye paboTHHKOB.




23, Tlpunmumy TQM Tponeccrgsi nozaxopn,

24, [Mpuniwm; TQM Mocrosugoe YAyYieHye

25 pununme; TQM Mpunsitye PCUICHAH, ocHOBanKoe ga (akrax,
26. Cucrema 5H3HCC-HpOHECCOB Opranuzanmii,

27. Monemuposanye busnec-nponeccop

28. Muarpamma Mapero.

. I pPauxy u JHarpammel.

36. Cocras 6a30Bp1x CTannapros ISQ.

37, Haznavenye u CIPYKTypa craunaprog [SO 9000, ISO 9001,
38. Hasnavenpe y CTPYKTYpa cranaapra ISO 9004.

39, Ortpacresge CTrannapter CMK. OtevecTBennge CTaHaapTsl,

4] Honroroska AOKYMeHTaumy x CepTHUKaLNY Ha CooTBeTcTBHE [SO

42 OO6yuenme TI€pConana B nporecce [IOArOTOBKH CepTHOHKaIH Ha COOTBeTCTBHE SO
43 3atparer u s ekt or NIpoBeIeH s CepTuduKamy

44 CAHIYHAPOIHEIE 1 OTCYECTBEHHEIE Mpemuy KayecTsa

45 KOHOMHKa KayecTgg Tpamunnonnay COBpeMeHHast Moey

47, ITnanupopanye 3aTpar Ha kayecTgo

48.  Vyery KOHTPOIS 3atpar na kavecrpo

49, Heo6xomumocry, Pa3paboTky u BHeApenus CMK,

50. Crpykrypa u TOPAIOK paspaborkn CMK.

51. Opranmsannongag CTpyKTypa CMK.,

52, Hcnonbsopanye KOHCanTHHra B paspaGorxe i BHeApenun CMK,
53, Ipunnmm paspaboTku,

54, DaKTopk! yemexa, IMpuunng; Heynay.

23. [Tpoextuerif Hoaxox B paspaborke y CepTudukammun CMK.

AUCHUTLIMHEB]
7.1, Knnrooﬁecneqeﬂﬂocm
Hanmenosanne HTEpaTypel: aBrop, Fon w3nauug KHHTI OOBECITE‘IEHHOCTL
HasBanwme, Bun w3 narms, Kommyecrso IK3eMILIApOB Hamnupe g IMEKTPOHHOIT
H31aTeIbCTRO

H31aHuH B 6ubmHOTEKE Bal'y s OubIHOTEKE By

COOTBETCTBHH ¢ PI'OC BO
OcHoBHag JIHTEepaTypa*

2017

ht’tp://znanium.com/catalog/p
roduct/336613

ht’tp://znanium.corn/catalog/p
roduct/389993

Mpuxeesa Exarepuna Hukonaesna
Cepourray Mapus Bacunpepya
Ynpasnenne KauecTBOM: VYyeGuuk /
Muxeega EH., Cepourray M.B., - 2-
€ M31., ucnp. u gor. - M.:Mamkog u
K, -532¢.

Ilectonan FOpuii Tepenthepuy
Hopodees Branumup AdMutpuesmy




Wlecronan Haraney Opbesna
AHzpeesa Dppa AJICKCE!H).IPOBHa
Ynpasienye KauecTBoM: Vyefhoe
nocobue / JO.T. IHecmna.n, B.1I.
Hopocees, H.10. Wecronan, 5.A.
AHllpeesa. - M.: HHI] HH(DPA-M, -
331 c

Arapkog AHartonuij [MaBnopuy
Ynpasneuue katecTsom / Arapkop
ATl - M.: Tanxos y K, -208 .
Hononuurenpray JHTEpaTypa
Ynpasnenue KauecTBom: VueGuyy /
JLE. Bacosckwii, B B, Mporacses, -
2-e w3, Tiepepat. u gon. - M- HHUIL
Hngpa-M, - 253 C.:

Ynpasneunue Ka9ecTBOM:  Vyefhoe
nocobue / B.E, Marep. . M.
HH®OPA-M, - 176 G
Ynpasnenue KadecTom:
TpoeKTHpOBanye: YueGnoe nocobue
/ BHU. T epacumos, A.JO. Cusukun,
E.B. Tepacumopa, - M.: ®opywm:
HHI] HHOPA-M, - 176 8.}

http://znanium.com/catal
roduct/450883

og/p

http://znanium.com/bookread
2.php?book=54427¢

http://znanium.com/catalog.p
hp?bookinfoz478407

http://znanium.com/catalog.p
hp?bookinfo=4] 7040

Hepnonn'{ecm:e H31aHun

1. «Metonpr MEHeKMeHTa KavecTray)
2. «Kommannsy

HHTEpHeT-pecprLl:
www.iprbookshop.ru/ (BHeKTpOHHO-(iHGnHOTeqHaa CHCTeMa IPRbooks—Haquo-

JaHHEBIX U ceTy Hureprer;
- KOMIbIoTepHBIe Kiaccr ¢ KOMIIIeKTOM Jnensuonmoro 1IPOrpaMMHOro  obecmeyerys Microsoft
Office, «KOHCYJILT&HTHJIIOC».
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Peuenzent:
I'eHepanbhpi AMpexTop 000 «[TKD Poctox» Muxees AL

Ipotokon No 7 ot«tQ » @kym 20/2?rona
-
3aBenyromuii Kadeapoii A-3.H., mpod. Punnamonoga H.M. :_/ ﬂ? ;_

(DHO, TIOAMTHCE)

Hanpasnenus 38.03.02 «MenemxmenTy

Mporoxon Ne 1 _or«d g » (ég{’ Y 20/%rona

Ipencenarens KOMHCCHHU: -
3aBenyromunii Kadeapoii .55, 1po¢. Pumumonopa HM. é

(oMo, noAmHC)
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ITpotokon 3acenanus kapeprr No oT
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roga
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Y4eOHEI rog
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[Iporokon 3acenanus xapenprr No oT
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