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1. [EJY OCBOEHUA TTACHUILIAHDI

OcHOBHOI 1eAbI0 THCUHILTHHEL «MeHeKMEHT KA9eCcTBa B OPraHH3aALHID ABJISETCS
oBJaZieHUe YUAUMHUCs TEOPCTHICCKUMH JHAHMSMM ¥ [PAKTHUECKUMH HABBIKAMH B obJactu
IPUHATHS ¥ peanu3amii yIIpaBIeHYeCKHUX pelueHuii, CBA3AHHBIX C coBepIIeHCTBOBAHUEM
GuU3HEC-NPOLECCOB  OPraHM3alii B pamkax cQepsl GyHKIMOHATIEHOTO MEHEDKMEHTa —
MeHeKMenTa KadectBa. Kype BBICTPOCH KaK WICONOTMs M TEXHOIOTHA yNpaBieHUA
OpraH4ecKy CBS3aHHBIMA Gu3Hec-TpoleccamMy MpEenpuATHA.

[IpeaveToM H3y4CHHs yIpaBlIeHus KaueCcTBOM GBIISIIOTCS. TIPUHIMNBL M METOIBI
MOCTpOeHHs, cepradukaunn 1 YHKUMOHMPOBAHUA ~CHCTEMBI MEHeKMEHTa KauecTsa
opraHu3aluu, Kaxk HEOTBHEMIEMOi  COCTABIIAIOLICH COBOKYIIHOCTH ~ OM3HEC-TIPOLECCOB
OpraHM3aLAn, COOTBETCTBYIOLIAA JTOKyMEHTaIHs.

OCHOBHBIMH 321a49aMH THCUHILTHHbI SBIIAIOTC:

_ OzmaxomyieHHe ¢ 6a30BbIMH MOHATHAMH 1 KOHIIETIIIMSIMY YITPaBJICHHs KaUCCTBOM,;

- V3yuenue pa3BUTHA MOAXO/LOB K YIPaBICHUIO Ka4eCTBOM;

- u3yueHue MOJIOKeHUH CTaHIapToB cepun ISO 9000

- (hopMupoBaHUC yMeHUH MOJIeTMpOBaHHA Gr3HEC-TIPOIIECCOB OpraHu3allii,

- (opMHEpOBAHKE YMEHUH MOArOTOBKH ocHoBHbIx gokymerToB CMK;

. OBJAJEHME HABBIKAMU JIOKYMEHTAIBHOTO o(OpMICHNS PELICHUH B yrpaBIeHUH KaueCTBOM
JeSITeIbHOCTBIO OpraHu3alini;

- mpuoOpeTeHHe HABBIKOB pLIGOpA M PUMEHEHHS HHCTPYMEHTOB yIpaBIeHust KayeCTBOM;

- opjajeHNe HABBIKAMU UCIIONb30BAHHA HHCTPYMEHTOB SKOHOMHUKH KaueCTBa.

- odopmieHus pe3ybTaToB cOGCTBEHHOTO HHTEIIIEKTYAIBHOTO TPYId

2. MECTO JUCHUILIMHBI B CTPYKTYPE OIIOII BO

JIuCIUIIIHA B1.5.20 «MeHeKMEHT KauecTsd B OpraHu3auu» OTHOCHTCH Kk OaszoBoi
gactu (B.20) Gmoka 1 (bl) AMCUMILTHH. [my6okoe yCBOGHHE MaTepuala obecneunBaeTCs
COUETAHHEM AyIMTOPHBIX 3aHATHH U caMOoCTOATENBHOM paboThl CTYACHTOB IO BBITTOJTHEHUIO
MPAKTHYECKIX 3aaHHH, H3ydCHHIO HCTOYHUKOB. V3yuenne AUCITAIUIMHEI /Ul CTY[CHTOB 3a04HOM
dhopMbl 00yHEHHs OCYIIECTBIACTCA B Teuenue oaHoro cemectpa. [1o MUCUHATLIMHE OCYILIECTBIIACTCSA
TIPOMEIKYTOUHAs aTTeCTalls B (popme 3ageTa.

[IporpamMma JJUCLHILINHEL OpHEHTHpOBaHA HA 6a30Bble 3HAHHS, NPHOOPETEHHBIC
cTyJeHTamMu B  Kypcax «CratucTakay, «OcHOBbl — Om3HECA», «MeTOoabl ~ TIPUHATHA
yIIpaBICHYECKHX petneruit», « Teopus opraHH3alim», «DKOHOMHKA OpraHu3alym» u 1p.

JlpcuuuiHa SBAeTCs Gazoii I M3ydyeHHs JUCHMIITHH «YTpaB/IeHAE ONepalusIMu»,
«CTpaTernyeckuii ~ MEHEUKMEHTY, «PerHKVHAPUHT  OM3HEC-TPOIECCOBY, «YmpasjieHue
TIpOeKTaMK» | JIP.

3 KOMIIETEHIINNA OBYYAIOILIEI'OCH, ®OPMUPYEMBIE B PE3YJIbTATE
OCBOEHUS JUCHHUILIAHDI (MOJYJIA)

[Ipolecc W3YYEHHs AUCUUITIHBI «MeHeDKMEHT KauecTBa B OpTaHU3aliiy HanpasicH
Ha GOPMHPOBAHUE CIIEAYIONIHX KOMITETEHIIHH:

npodecCHOHATLHBIC KOMITETEHIII:

[IK-7 - BiageHHE HABBIKAMHU IOITAMHOTO KOHTpOJS peanu3aiuu Ou3HEC-TUIAHOB M
YCNOBHH 3aKIIOYaEMbIX cOrnalienuii, J0roBOPOB M KOHTPAakKTOB, YMCHHEM KOOPJAMHUPOBAThH
eSTENBHOCTh UCTONHUTENEH ¢ [OMOLIBIO METOHUECKOT0 MHCTPYMEHTapHs pealn3atiH
yIIpaBJIEHYECKHX pemenuii B 001acTH QYHKIMOHAIBHOTO MEHEUKMEHTA IS JIOCTHIKEHUS
BBICOKOI COTNTACOBAHHOCTHU MPH BBITOTHEHAH KOHKPETHBIX [IPOCKTOB U pabor



[IK-8 — BrageHHe HaBbIKAMHU JOKYMCHTAJIBHOTO oopMIIeHHS PelIeHNH B YIpaBlICHHH
OIepalnoOHHOM (TPOM3BOICTBEHHOM)  ACATCIBLHOCTH opraHu3alMii  [pH  BHCJPCHUH
TeXHOIOTMUECKHIX, IPOAYKTOBLIX HHHOBALHH UK OpraHM3alHOHHbBIX U3MECHEHH I

[IK-13 - yMeHHE MOJCJUpOBATH Gu3Hec-POLecChl M MCIONb30BaTh  METOZBI
peopraHu3aluy OH3HEC-TPOLECCOB B NPAKTUUECKOH AeATEIbHOCTH opraHu3anui

[1K-14 - yMeHHE IPUMEHATH OCHOBHBIC MPUHIIHIILL H cragapTs! GUHAHCOBOIO y4eTa A
(hopMHPOBaHHUS YYETHOH MOJHMTHKH H (DUHAHCOBOW OTYETHOCTH OpraHM3aluH, HaBBIKOB
ynpaB/eHus 3aTpaTaMy U IPAHATHS pelleHuii Ha OCHOBE JaHHBIX yIPABICHICCKOIO y4era

Tabnuua 1
Tlaanupyemble pe3y abTaThbl 00y4eHusi 110 AHCHHILIHHE
Kon Cozteprkanite KOMIETEHLIN [nanspyemble pe3yibTaThl 00y4enus
KOMIeTeHUHH no AMCHHIJINHE
3HaTe:
BAA/ICHUE HABBIKAMM NOJTAMHOMO | 3 5 ([]C.7) meToAMYCCKHiT HHCTPYMEHTAPHI peann3auni
KOHTPOJIA peanH3ailih GusHec- yIpABACHUECKHX PELICHHH B 051aCTH (yHKUHOHABHOTO
Haas:i vvc"“"f”” i s MEHEBKMEHTA JUISl IOCTIKEHHS BBICOKOH COrNacoBaHHOCTH MpH
cornamenni, JoroBopon-U BLITIONHEHHH KOHKPETHBIX MPOEKTOB 1 pabor
KOHTPAKTOR. YMEHHEM Veidits
e SSHTEALHOOTE V 3 (MK-7)KoopAMHUPOBATE JACATCILHOCTD nenoaHuTenei ¢
[K-7 HOEDARMTEAIGH-E TCHU IR [IOMOLLBLIO METOIHYECKOT0 HHCTPYMEHTAPUA PEann3aliiu
1»1em,1w41ecx01'ol "‘}'c"p-\"MeH‘Tapfdﬂ yrIpaB/ieHyeCKHX pelennii B 001acTh (hYHKIMOHAILHOTO
i {”paﬁmﬁchm MEHEKMEHTA 18 TOCTHIKEHMS! BLICOKOH COrIacoBaHHOCTH MpH
pelneHuii B 00/1acTH
BLITIONIHEHUHN KOHKPETHBIX NPOEKTOB W paboT
yHKUHOHANBHOTO MEHEKMEHTA it
com;g;éﬁtg:;'::;iB;;i_?:ﬁl?emﬂ B2 (T1K-7) HaBikamy NOSTAMHOT0 KOHTpOJIs peanusaunmn OusHec-
KOHKPETHBIX [IPOCKTOR H padoT L‘g::g:;:g:noann 3aKTHOYAEMBbIX COTJIALLICHHH, 10MOBOPOB H
3HATh!
3 1 (ITK-8) Gazosble MpaBuia AOKYMEHTAILHOTO odopmaeHus
BAeHHE HABBIKAMH pelleHuid B yNpaBicHHH OnepalHoOHHOH {ﬂpomao.ucmeﬁﬁom
JIOKYMEHTAILHOTO OOPMIICHHS JIEATENLHOCTH OPraHu3alUKu npu BHEPEHNM TEXHO/IOMHHECKHX,
: ) MPO/YKTOBBIX HHHOBALWMHA HIM OPraHH3aUHOHHbIX H3MEHEHHH
peteHuii B yIIpaB.IeHHH - —
g Oﬂdethjmr{Oﬁ Y 1 (I1K-8) aokyMeHTanbHO 0hopMISTE PELICHHUS B yIpasJIeHHH
K-8 [“poufmﬂﬂﬂeﬁm“) ACATENBHOCTH | e balioHHOf (IIPOM3BOJCTBEHHOM) JIESTENLHOCTH opraHu3anmnu
" an»{ HEEhPErS NpU BHEAPCHHH TEXHOJIOTHUECKUX, NPOAYKTOBBIX WHHOBALMH WUIH
TEXHOTIOTHHECKHX. NPOMYKTOBBIX OpraHHIAUHOHHbIX H3MCHEHHI
MHHOBALWMIT UM OPrAHM3ALHOHHBIX | g ooy .
e B 1 ([MK-8) nasbikaMi JOKYMEHTAILHOTO odyopmreHus pelleHnH
B yIpasieHuu onepauuoHHOH (MPOU3BOACTBEHHOM)
JGATENLHOCTH OPraHu3alii MpU BHEAPCHWUM TEXHOMOTHHCCKHUX,
NPOJLYKTOBBIX HHHOBALWMI MY OPraHN3alHOHHbIN M3MEHEHHH
3HATE:
3 1 (T1K-13) mMozenu Gu3Hec- MPOLECCOB 1 UX ITAMDI
yMEHHE MOJETHpOBATE Oustec- YmeThb:
MPOLECCh H KCMO/B30BATE METODI V 1 ([IK-13)ucrnons3oBath — TEXHMHYECKHE — CPCACTBA "
MK-13 peopraH13aiiu 6313ncc-npoucccoa YHOPMALMOHHBIC TEXHOIOTHH A MOAC/IUPOBAHHA Ousnec -
B [PAKTHYECKO#H AeATENLHOCTH NpOLECCOR
oprauuzauuit Bnanets:
B 1 (IK-13)HaBbikamMu 110 BLIGOPY COBPEMEHHBIX TEXHHUYCCKUX
cpedacTe M MHOPMALMOHHBIX TEXHONOTHI AN MOACIHPOBAHUSA
GUIHEC-MPOLIECCOB B MPAKTHHECKOM ACATENLHOCTH opraiu3auuit
YMEHHE NPUMEHATL OCHOBHBIS 3HaTk:
PHHLKITBL H CTAHAAPTE 3 3 (IK-14) 3uaTs METO/b! YNPABICHUA 3aTpaTaMH
(pHaHcoBOTO yUucTa ANA YmeTh:
dopMUpPOBAHKS YHCTHOH NOIHTHEH YV 1 (T1K-14) ucnone3osarh METOMb! YNPABICHHUA 3arpartamu B
[K-14 M PHHAHCOBOI OTHETHOCTH OrnepalMOHHOM AeATEN1LHOCTH OpraHn3aLiu
OpraHM3alKK. HABLIKOB YIPABICHUA | o o
3aTparamMy M NPUHATHA PELICHHH Ha
SeHARe WATHED: ,\'up'.u;:?enqecmm B 1 (IK-14) Meroaukoil KalbKy/JIMpoOBaHWA  3aTpar B

yyera

OﬂepauHOHHDﬁ NEATE/NLHOCTH OpraHu3aluu




4 CTPYKTYPA M CONEPKAHUE MCIUATTHBL (MOAYJI5D)

qaca JeKuuii, 4 vaca IPaKTUYECKIX apgTHii W 136 4acoB

el

Kypc paccuuTan Ha -
cAMOCTOSTENbHOM padOThL Beero 5 3a4eTHBIX CIMHHILL (180 yacos). [TpomexyToIHaA arrecTanus B

dopme 3a4eTa TIpelyCMOTPEHA B 8 cemecTpe.

Taomua 2

Bua yueOHbIX saHATHI
| camMocTosATeAbHAA padora

oTa o0y4alomuxes ¢
B TOM 4HCIE:

KontaktHas pad
npenoaasaTeaemM,
NEKLHOHHOTO
1abopaTopHbie padoTb!
[IPAKTHUECKOro 3aHATHA

Tabmuua 3

dopmbl
TEKYILLEro
KOHTPOJIA
yCrepaeMocTH

Bzl yueOHO# paboThl, BKIOHAA
CaMOCTOATENBHYIO pAabOTy
CTYIEHTOB
M TPYL0EMKOCTh (B yacax)

OobeM
yuebHOi

Pazaen (Tema)
JIMCLATUIMHBI

Heena cemecTpa

paboTh!

paboThbl.
c
NPHMEHEHHEM
MHTEPAKTHBH
BIX METO/OB
(8 uacax / %)

(no Hedenam
cemecmpa),
(dopma
NPOMEKYTOUH
oft
aTTecTaltt

IlpakTuHecKkue
3aHATHA
JlaGopatopHble
KonrponsHbie
paboThl

(no
cemecmpam)

(OCHOBHBIC NOHATHS B obnactu
ynpasenus KauecTBoM. Hoseituras
KOHLIETILIHS MEHEKMEHTA
KauecTBa.

['ypy MeHEKMEHT KaueCTBa.

OTeuecTBEHHbI OMBIT YNPaBICHUA 8
KAYECTBOM.

BazoBble KOHLETIMH 1 HACONIOrHs

MEHEUKMEHTa Ka4ecTea B
opraiu3aumn

Kp — konmpobHas paboma




Tabmuua 4

CopepsraHue AMCHMILIHHBI

Koawt 3YH
(B cooTBETCT-
pum ¢ Tada. 1

Koast
KoMMeTeHH

HaumeHoBaHue TEM CopepaHue TeM

[TonaTHE KayecTsa MPOLyKTa 1 npouecca. Llean,
(pYHKUMH MEHSUKMEHTA gauecTpa. Llennocts 104
[IPOMIBOIMTENS 1 LIGHHOCTE s notpeduTes.
Konueniuy kauecTsa. Pasa KOHTPOLA Ka4ecTBa.
(basa ynpap/eHusA KaueCTROM. daza MEHEKMEHTA
gauecrpa. (a3 rIaHWpoBaHnd Ka4ecTBa.
JKOJAOTHUECKHIT MEHSKMEHT,

Jasapa JeMuHr 1 ero 14 NIPUHLMATIOB YTIPABICHHA
caucernom.; [Lxozed hxypat - gouuenums AQL 1
crinpans JLxypana: duaunn Kpocbu  cucrema ZD
(«HOTb nedexTony), "KaueCTBO - GecnaatHo™:
Apmana @efiren0oyM ¥ €ro goruenums TQC:
Kaopy Wcukasa — aBTop SMOHCKOTO BApHAHTA
KOMIIIEKCHOTO YTIpaB/eHHA Ka4yecTBOM, KPYIKKH
KauecTRa, JAMArpaMma [PUYHHBI-CIEACTBHE.
OBecneueHue KauecTsa npoaykuun B
JlOpt:BOﬂl{}uHi)HHblﬁ nepuo. JlosoeHHBii nepruod,
cranapTHIaLs v yHu(uKama NpOAYKLHH.

V npasieHie KauecTBoM H HOT. CaparoBcikas
cuerema BATT, Cuerema KAHAPCIIM "KauecTBo,
HAILCKHOCT b, PECYPC C MEPBLIX papenuii”. Hay+nas
oprauusais pabor ro [1OBbILICHHIO MOTOpECYPCa
(HOPM). PaspaboTka preapenve KCYKIT 8
CCCP. OubT BHEAPEHHA MCO & CCCP u Poccun
Tlpnuumns TQM. OpuenTauns Ha norpebuTens.
JIWIepCTBO PYKOBOACTBA. Bonneuenue pabOTHAKOB.
[TpoueccHbIf Noaxol. [MocTosHHOE Yy IIEHHE
[TpuHATUE pelcHHii, OCHOBAHHOC Ha (paxTax.
B3auMOBbIT0IHBIE OTHOLICHHA C [OCTABLIMKAMH.
Cucrema Ou3Hec-mpoLeccos opraHu3aLmii.
MojiepoBatne Gr3Hec-NpoLeccos.

(OCHOBHBIC TIOHATHA B
0GnacTH ynpas/icHus
kauecToM. Hopelias
KOHLENs
MEHEIKMEHTA
KauecTBad.

3 5(IK-7)
3 1(ITK-8)
3 3(TIK-14)

Typy MEHEUKMEHTa
KauecTBa.

3 5(1K-7)
V3 (MK-7)
3 1(TK-8)

y1 (IK-8)
3 3(TTK-14)

(OredecTBEHHbIH OTBIT
yIIpaBjieHns
KavecTBOM.

Tema 3

3 5(ITK-7)
y3 (TK-7)
3 1(T1K-8)
V1 (MK-8)
31 (ITK-13)
y1 (MK-13)
B1 ()IIK-13)

Ba30Bbie KOHUEMIHH H
wieonorus TQM.

WHCTpYMEHTEL
MEHELKMEHTa
KauecTsa

Jluarpamma [lapeto. [1pHuMHHO-CAE/CTBEHHAR
auarpamma Minmkaea. Marpula KOHTPMED.
I'padukn 1 AMArpaMMel. JlnarpaMma CpoaCTBa.
Jlnarpamma ces3eil. JlpeBoByIHAA AHArPAMME.
MarpuyHas A1arpamMma. Crpenoynas AHarpamma.
MatpHia NPHOPUTETOB.

PaspaboTia W BHEIPEHHE CTAHAAPTOB yripasieHns
gauceTroM. [lpouece paspaboTK1 U NPHHATHS
¢ranaapra 8 1SO. Cocras Gasosbix cransapros 1SO.
Bepcuy CTaHAapTa, OTIHNA pepeuii. HasnaueHne 1
CTPYKTYpa CTaHIapTOB [SO 9000, 1SO 90017 1SO
9004. OGecneueHHe COOTRCTCTBHA CHCTEMBI
kauecTsa TpeGoBAHMAM CTAHAAPTA 1SO.
OrtpaciieBbie CTaHAapThl CMEK. OreuccTBEHHEIC
cranaapthl. Menonp3osaniue CTaHAAPTOB.
[Topsa0K W Oprann3aiis ceprudukalin Ha
COOTBETCTBUE CTAHAPTAM CMK. 1SO 9000.
Peanu3alms MPOLECCHOTO MOAX0AA B craHaaprax
1SO. TNoArOTOBKA IOKYMCHTALHH K cepTH(uKalnH
wa coorsercraue 1SO. Cocras JIOKYMEHTAIHH 10
npoteccam. OOyueHHE nepcoHana B npouecee
[OATOTOBKH cepTH(HKALIMK Ha cooteercrene 15O
Mest 1y HAPOAHBIE M OTCHECTBEHHLIC npeMuu
KA4ueCTBa.

CTpyKTypa 3aTpaT Ha KauecTso © NO3ULIHI TEOPHH
cronvocTH. Knaccuuaimn 3aTpatr Ha KA4eCTBO.
[ liaHMpOBAHME 3aTPaT Ha KA4yecTBO. Y4eT 3arpar Ha
xayecTno. Hanpasienns CHIKEHMWS 3aTpat Ha
gauecTso. OueHka HKOHOMUHECKOH P PEKTUBHOCTH
SHEIDEeHMS CHCTEM YTIDAB/ICHHSA KaeCTBOM. .
[ le0GX0ANMOCTb pa3paloTKH 1 preapenns CMK.
CTpyKTYypa 1 NOpALOK pazpaboTkH CMK. Komania
sazpaGoTk CMK. Opranu3almonias CTpyKTypa

Cranaaptsl CMK
cepuu 150.

B1 (TTK-8)
31 (MK-13)

y1 (MK-13)
B1 OTK-13)

AyAdT KauecTsa i
NpeMHH Ka4yecTBa.

B2 (TIK-7)
v3 (MK-7)
3 1(TIK-8)
V1 (TK-8)
B1 (TK-8)
31 (MK-13)
y1 (MK-13)
B1 ()ITK-13)

Jarparkl HA KA4ECTBO
Y npasicHHe
3aTpaTaMu Ha KauecTBo

3 1(MK-14)
V1 (ITK-14)
B1 (TIK-14)

Pazpabotka
BHE/PEHHE CHCTEM
MEHEUKMEHTA




Koawi 3YH
(B COOTBETCT-
gun ¢ Ta6a. 1
v 1 (TTK-8)
B1 (ITK-8)
31 ([K-13)
V1 (TK-13)
B1 OIK-13)
3 |(TIK-14)
V1 (MK-14)
B1 (MK-14)

Koawt
woMneTeHuun
il

HanmeHoBaHne TeM Copepaanue Tem

(MK, Uenonb3osaiie KoncanTHra B paspaboTKe 1
preaperny CMK. TTpyHUMnEL pa3paboTKH.
GaKTophl yenexa. [puunHbl HEYAAY. [poeKkTHBIA
[loaxon B pazpadoTke W ceprH(HKaLy CMK.

Ka4ecTsa B
opraHu3zauun

5. OBPA3OBATEJIbHBIE TEXHOJIOI'MA

[lpu 4TCHUH JIeKIMil MCMONB3YIOTCs TaKkue pHTepaKTUBHBIE HOPMB! oOyuenus, Kak pasbop
KOHKPETHBIX CUTyaLHH, SMeMEHThI POJIEBBIX TP, ICMEHTBI npodecCHOHATBHBIX TPEHUHIOB.

[Ip TpOBEACHHUM NpaKTUUECKHX saHATHIl MCTIONB3YIOTCsS  CIEAYIOUHe HHTEPAKTHBHBIC
dopmbl 00yHEHHUL:

- pa300op KOHKPETHBIX cuTyaluii, BbIABICHHBIX CTy/leHTaMH NpH BBITIOJIHEHHU JOMAIIHUX
3aaHuil;

- poJieBbIE UIPhI TIPH BLITIO/IHEH!H CTYICHTAMH TPYNIOBBIX 3aj[aHui Ha 3aHATHAX,

. neMeHTHl TMpodeccHOHANBHBIX TPEHHHIOB UL oTpabOTKH HABBIKOB peanu3anum
MeHeDKMEHTa KauecTBa B Oprat “3aluA

- pa30op KOHKPETHbIX cUTYyarui mpu pHeayuTOpHON paboTe npenojasaTes co CTyJIeHTaMHI
(oGpaTHas CBS3b MO CUCTEME [TOHSUI-TIAHUPYELIb ACTaTh, [oeHAIIBCS) B hopmare coo0LIeHUH TIO
e-mail;

- OpocMOTp H mocreyiomee 00CYKICHHAE MAacTep-K/1accoB, TPEHMHIOB, BeOMHApOB,
SKCTIEPTOB ¥ CTISLMATACTOB MO peKoMeHIanuH rperojasarens, HAXOJIATIMXCS B OTKPBITOM J0CTYIE
s cetu UHTEPHET.

Y ienbHbLA BEC 3aHATHH, [IPOBOJUMBIX B MHTEPAaKTUBHBIX (opmax coctasnser Gonee 50%
ayUTOPHBIX 3aHATHH.

6. OIL[EHOYHBIE CPEJACTBA JJIs1 TEKYUWEIO KOHTPOJISL VCIIEBAEMOCTHU,
IIPOME)KYTO‘IHOi;I ATTECTALMM 110 NUTOrAM OCBOEHUS IlI/ICLlI'IIlJII'leI
n Y‘-IEBHO—METO,HH‘IECKOE OBECIHEYEHUE CAMOCTOHTE.HI)HOﬁ
PABOTHI CTYJAEHTOB

6.1. IlepeueHb y4e0HO-MeTOANYECKOTO obecnedeHust 1Is caMoCTOSITEIbHOI padoThI
oOyuaromuxcs no AHCIHILIHHE
TpynoeMKOCTb caMOCTOSITE/IBHOM PabOThL CTYJEHTOB MO JUCLMIIIMHE «MeHeKMEHT
KayecTBa B OpraHM3aLlIIy COCTaBIACT 136 yacoB.
Tabnuua 5

Bonpocsl 015 CaMoCOoAMeNbHoc0 u

3yueHUA

Ko/1-B0 4acoB

JKOMOrHHECKN i MEHEKMEHT “

Kpykku KaqecTBa
wﬁucwma KAHAPCIIY "KauecTBo, HAleXHOCTb, PEC 'nC C MEPBLIX M3aeani" “

B3ayMOBbLITOIHBIE OTHOLICHHA C NOCTaBLLMKAMH. 16
CrpenovHas audarpamMma

n Orpacnessie cranaaptsl CMK
— M

e 1yHapoaHbl€ 1 OTCL!_tEBeHHble npeMmuu KauyecTsa

Bonpocsl, BbIHOCHMbIE HaA caMOCTOATENBHOE H3y4eHHE




Jaganus s caMOCTOSITEIbHOI padoThl B TEHCHHH cemecTpa

B npomecce CaMOCTOATENILHON paboThI CTYACHTDI BBITOJTHAIOT KOHTPOJIBHYIO paboTy IO
JUCTIMTLIHHE.

1. Ykazanus 115 CTYJICHTA

CryznenTy ciefyeT HaunHaTh paGoTy MO BBINOJIHCHHIO 3a[aHNs € NeTabHOTO yACHCHUS
CyTH copMyTHPOBAHHON 3a1a'TH. 3areM creayeT moadop U HaKOIUICHHE yueOHO# U Hay4HOU
JHTEPATyphbl, €€ OCMBICIICHHE. [lpu STOM CTYJEHTY CIEAyeT Nejark onpeieIeHHbIE 3AMUCH 110
TEME.

Cnenyet musderaTh “\jexaHMuecKHx~ BBITHCOK M3 TEKCTa M3y4aeMoro HCToYHUKa B
Hazexe “moToM pasdepycnb’. Ilo kpaiiHe#l Mepe, MOCTAHOBKY BONpOCA W IyTH €ro PerICHUs
(aHanm3a) celyeT 0CO3HaTh cpasy U c/eNiaTh COOTBETCTBYIOIIUC 3AMKCH. IIpu 3TOM JaHHBIE O
JIATEPATYPHBIX MCTOYHUKAX HEOOXOAMMO 3amucaTh cpasy, no mMepe oOpaieHust K HAM (®UO
aBTOpA, Ha3BaHUe KHUTH, H3AaTeIBCTBO, TOM W37aHUs U KOIIMYECTBO CTpaHHUIL).

He orpaHuunBaiiTech OHUM HCTOUHAKOM, [IpOBEUTE CPABHEHHE PA3HBIX TOHUCK 3peHH,
chenaiTe KpUTUYECKUH aHaIn3 H BBIBOJIBI.

B 1ensix HArJISHOCTH U 00MEryeHus 3arOMITHAHHSL, HMEET CMBICH IeNaTh psil HPOCTLIX
[OSICHSIOIIEX PHCYHKOB, IPAQHKOB HIIA CXEM, CCIIH [a’ke aBTop MX HEe NPHBOIUT.

[lenecooGpasHo, Kak bl npopaboTanHbIi HCTOMHUK (¥ Jaxe 4acTH ero) COmpoBOAUTE
[POCTBIMY 4HCJICHHBIMU TIPUMCPAMH, yOeKIal0OUMU B paGoTOCIIOCOOHOCTH  MPHBE/ICHHBIX
dopmy UIst pacyueToB (ecnu TaKOBBIE TpebyloTes).

2. CTPYKTYpa KOHTPO.IbHOi padoThI

1. TUTyAbHBIH JTUCT

2.Beenenue

3mech 1eneco00pa3sHo PACKpBITh TEMY paGoTBl, e¢ 3HAUMMOCTH M MECTO B CTPYKTYpe
yueGHON JMCLHIITHHBL. CocTosiHuE BOMpoca (3ana4m), pa3paboTaHHOCTh TEMBI B OTEYECTBEHHOM
1 3apyOesKHOH JTHTEepaType.

3.0cHoBHAs 4acTh PabOThI

OCHOBHAsS YacTb KOHTPOJBHOH paboThl BKJFOYAET Kak TEOPETHYECKYIO 4acTh, TaK H
TIPAaKTHYECKY 0.

Teopernyeckas dacTb. Tema TEOPETHYECKOTO BOIPOCA OIpPENCIACTCA [0 CIHUCKY, B
COOTBETCTBMM C HOMEPOM CTYy/IeHTa B CITHCKE yueOHOH TrpyNbL. Teoperuueckas 4acTh
oBs3aTeNbHO JOMKEH COCTOATH W3  HECKOJIBKHX naparpaoB M COJCpXKaTh OrIaBJICHAC,
BBEICHHE, 3AKTIOUEHHE, CIUCOK JIMTEPaTyphl (He MeHee TpexX HCTOUHHKOB), HyMEpAlHIO
crpanul.  OO0beM TEOPETUUCCKOH  JacTH 10-15 crpasuil. 371eChb YMECTHO IIPOBECTH
CpaBHHTENbHBIN aHA/IU3 U3BCCTHLIX [10JIX0/10B K JAHHOU TeME (3agaue), 0OLIYFO XapaKTePHCTHKY
porpoca (TeMBbl, 3anaup). M3 CpaBHUTENBHOIO aHaIn3a i obmieil XapakTepHCTHKH JIOTHHCCKA
0GOCHOBBIBAIOTCSL BO3MOKHbIC BAPHAHTBI PEIICHHA (TpaKTOBKH, BBIPaOOTKa NpeUIOKEHUH U
np.). U3noxenue caMoro peieHus, 0030p BapMaHTOB U npeiokenuit,. CBoe BUICHHC TEMBL,
MOCTABJIEHHON 3a7a4u.

[IpakTuuecKas YacTh BKIOHACT o0uIyI0 XapaKTepUCTHKA oObeKTa — OpraHu3aluH,
OMMCAHKE CYLIECTBYIOMIEH CHCTEMbI YIPABICHHA KAauecTBOM, MIPUMEpHI MPOOIEeMBI yIIPABICHHA
KAueCTBOM M ee pEIleHHs C MCIONb30BAaHHEeM METOJOB, OIMCAHHBIX B TEOPETHYECKOH 4YaCTH
paGoThL. 37€Ch CTYICHT aHATH3NPYCT npoGiieMy, IPOU3BOAUT aHANA3 BOIMOMKHBIX MOAX0/I0B 1
METO/IOB peleHus, 000CHOBLIBACT BHIOpAHHBIN UM METOA (METOMHKY, AJITOPATM) ¥ T0IPOOHO
ONHCHIBAET MPOLECC PEIIEHUS U 0Ty CHHBIC (0%kKuIaeMble) pe3yIbTaThl.

4 Bpisons! (3aKIOUEHHUE)

3rech CTYAEHTY HEOOXOIMMO BBITOTHATE aHATH3 pe3yJIbTaToB, MOTYYEHHBIX B pabore,
KAaK TEOPETHUYECKHX, TaK M MPAKTHUCCKHX. B urore UM JOMKHBL OBITH CHOPMYIHMPOBAHBI
IIPAKTHYECKUE W/UITH TEOPETHHECKUE peKOMEHIaINK 110 TeME 3alaHHs.

5. CrHUCOK HUCIIONB3YeMOMH JTUTEPATyPhl

CnucoK NPUBOAUTCS B ail(paBUTHOM MOPSIKE yueGHBIX, HAyUHBIX 1 JPYTHX HCTOTHHKOB,
FICIIOB3yEMBIX TMPH BBINOJTHCHIH KOHTPOJIBHOH paboThl, AOMyCKAIOTCS CCHUIKH Ha Internet
CaiThI M Ipyrue ajapeca.



6.2. ®ona OLEHOTHBIX cpeacTs st npoBeieHust npomemy'roqﬂoi'! aTrecTanuu
00y4aromuxcsi no AUCIUILTHHE
TIpoMexyToHHAd arTecTallds CTYASHTOB IO JAUCIUILIMHE «MeHeKMEHT KauecTBa B
opraﬂma.uun»nposonmcn B COOTBETCTBHH C VyeOHBIM [1JIaHOM B (opme 3aueTa B 8 cemecTpe.
CryzeHThl J0MyCKaloTCsA K 3aueTy [0 JMCLMIUIMHE B cilyyae BbIMOTHEHHA pm yaeOHoro maHa
0 JMCLMILINHE: BBIIIOJIHEHHST BCEX 3aganuil 1 MEpPOTIPUSTHH, [peycMOTPEHHBIX mporpaMMoi

JTUCLUITIHAHDIL.

6.3. IlepeueHb KOMIeTeHIHil ¢ yKa3aHuem yranos nx GopmMupOBAHHUIL B npouecce
ocBoeHHUH oﬁpasonaTenbﬂoﬁ nporpamMmbl
B xozne npome}fcqu}ioi’i ATTECTAIMH  OCYIECTBIACTCA KOHTpONIb ~ OCBOCHMS
KOMITETEHIMI B COOTBETCTBHH € yranaMy ux GopMHpOBAHHSL.

Jranbl GOpMHPOBAHUS oMITeTeHIHil B X0/1€ I3y eHHs AHCIHIIMHBL
«MeHeTKMEHT KauecTsa B opraHu3anum

Tabnuua 6
Koasi

KOMMETeHUH
i

HanmeHoBaHue TEM Copepakanne TemM

[TonsATHE KauecTa MPOyKTa H npouecca. Llenu, (yHKUMA MEHEUKMEHTA
kauecTsa. [lenHocTh Ans MIPOM3BOANTENS ¥ LEHHOCTD A4 notpednTena.
KonLenuuy Ka4ecTsa. baza KOHTPO/IA KauecTsa. (Daza ynpasneHua
KauecTBOM, daza MEHEIKMEHTA KauecTBa. (daza ﬂ.‘-lﬁHHpOBaHHﬂ
KauecrTra. f.‘)KOJ’IUTH‘-l:‘,CKHﬁ MEHELKMEHT.

(cHOBHBIE NOHATHA B
06/1aCTH YIIpaBIeH s
KAueCTBOM.
Hoseitmas
KOHLLETIMSA
MEHeUKMEHTa
KauecTea.

T'ypy MeHELKMEHTA
KauecTRa.

usapd JleMHHr H ero 14 npUHLMANOB yNPaBICHHA auecrsom.; Jlxosed
Jlcypan - KoHuenuus AQI 1 cnupans [Kypana; dununn Kpoctu
cuetema ZD («HOMb nedextoBn), "Ka4eCTRO - GecrmaTno"; ApManl
MejirentoyM U €ro KOHUCTIHA TQC; Kaopy Hcukasa — aBTop
4IOHCKOTO BAPUAHTA KOMIIICKCHOTO ynpaBcHHs KaueCTBOM, KPYHKKH
KauecTsa, auarpamma np MUWHBI-CIEACTBHE.
OoOecnedeHe KauecTsa MPOAYKIMHK B -:mpcuomounmmmn nepyoiL.
JlosoeHHBIH NEPHOT, CTAHAApTH3ALMA 1 yuu(uKaums npoayKLUUH.
YipasigHHe KauecTBOM H HOT. CaparoBckas CHCTEMA BUIl. Cuctema
KAHAPCITH "KauecTso, HaneKHOCTb, pecype ¢ NepesIx w3nenuit”.
Hayuuad opraHusauu paGoT 1o NOBLILICHHIO MoTopecypea (HOPM).
Pa3paboTka 1 BHEAPEHHE KCYKIT 8 CCCP. OnbiT BHEAPCHHS HCO B
CCCP u Poccuut

Tpurunnbl TQM. OpHeHTauma Ha norpeburens. JInaepeTso
PYKOBOACTBA. Bosneuenue pabOTHHKOB. TpoueccHblit MOAXO.
TNocTosHHOE YIYHILICHHE [TpunsTHE peueHui, oCHOBaHHOE Ha (aKTax.
B3anMOBBIFO/IHBIE OTHOWIEHIS € fOCTABLLMKAMH.

CueTeMa OH3HEC-TPOLIECCoB opraHu3aLmit. Mojenuposanue OH3HEC
MPOLECCOB. .

MHCTPYMEHTDL Nuarpamma [lapero. [TpuyHHHO-CIEACTBEHHAA uarpamma Hinnkasa.
MEHELKMEHTA Martp#ita KOHTPMEP. ['papuxy ¥ AHArPAMMBL. Jinarpamma cpoacTea.
Ka4ecTna Jlnarpamma casseil. JlpesoBHIHAS AMArpaMMa. MarpuuHas 1uarpamMma.
Crpenounas iMarpaMma. Marpuiia NpHOPHTETOB.

OTeqecTBEHHbIH
OTLIT YTIPaBaeH!A
KaAvecTBOM.

BajoRble KOHUSTUHH
n uneosorus TQM.

Cranaaptsl CMK
cepun 1SO.

PaspalfoTKa M BHEIPEHHE CTAHAApPTOB YPABACHHUS KAYCCTBOM. Tlpouece
paspaloTKH M (PHHATHA cranpapra B 1SO. Cocras ©a30BbLIX CTAHAAPTOB
1SO. Bepcuy cTaHaapTa, OTAUHHA pepeuil. Hasnadenue n CTPYKTYpa
cranaapros 1SO 9000, 1SO 9001, 1SO 9004, OBecneueHe COOTBETCTBHA
CUCTEMBI KadecTBa TpeGoBanuaAM CTanaapTa [SO. OTpaciesbie
crannaprsl CMK. OTeHecTBEHHbIE cranaapThl. Heronb3oBaHue
CTAHJ1apTOB.
[lopsia0K U OpraHu3alis cepruduranvy Ha COOTBETCTBHE
CMK. 1SO 9000.
Pewn3alys NPOLECCHOro Noaxoa crannaprax 1SO. TloaroToska
JAOKYMEHTALHH K ceprrdurallii Ha coorsercraue 180. CocTas
[OKYMEHTALMH 110 NPOUCCCaM. OByuenne NepeoHana B npoLecee
[OTOTOBKY CepTH(UKALMH HA coorsercrame [SO
Mesk /1y HAPOHBIE ¥ OTEUECTBCHHBIC NPEMIH KayecTsa.
i AT Ha KaUeCTBO C MO3HLMiT TeOpUH CTOMMOCTH.

AyauT KauecTsa H
TIpeMHH Ka4decTBa.

cTaHaapram

Jarparhl HA KAYECTBO




Koabi
KOMNeTeHUH
il

HaumenoBaHue TeM Conep:Kanue TeMm

VrpasieHHe Knaccupukauum sarpat Ha kauecTBO. [11aHUPOBAHUE 3aTPAT Ha
3aTpaTami Ha KauecTso. YT 3aTPaT Ha KauecTBo. Hanipa/icHHsl CHUKEHUA 3aTPaT Ha
kavecTro. OUEHKA ykOHOMHUECKOT I HEKTHBHOCTH pHEAPEHUs CHCTEM
viipaB/icH!s KayecTBOM. .

HeoBbx0ARMOCTh pa3padoTky 1 greapenns CMIK. CrpyKTYypa ¥ nopsioK
pa3paboTKA CMK. Komanaa pa3padoTku CMK. OpranusaunoHHas
CTPYKTYpa CMK. Menons3oBanne KoHcaniHra B pa3paboTKe U
preapennn CMK. TTprHHLMnE! paspaboTku. PaKTopyl yenexa. [IpHauns!
wevaay, [TpoekTHb MOAxXo B haapaboTKe W cepTHUKALHH CMK.

KAyecTBo

PaspaboTka 1
BHEPEHUE CHCTEM
MEHEKMEHTA
KauecTsa B
OpraHu3alun

6.4. Onucanue foxazareseil H KpUTEPHEB OLleHHBAHHS KOMIETEHIHII Ha pasTHIHBIX
yranax ux GOpMHUPOBAHMSL, OTHCAHIE [KAaJ OleHBAHNS

Ta6nmuna 7
Tloka3zaTeJi H K urepHuHn oleHHBAHU KOMﬂeTEHI.II—‘lf'I mo Hranam Hx bopMHupOBAHHSI
Koabl KoMIE [MokazaTe/H Kpurepu
HaumeHosanue TeM . i Koasi 3YB pierep Ouenka
TeHU M oueHHBAHUS oLieHUBAHUSA
OCHOBHBIE MOUATHA B 3 5(T1IK-7) | Bonpocbl Ha OueHka «3a4TEHON 3auTeHo
o6nacTy ynpas/ieHus 3 1(TK-8) | sauere 1-7 | BHICTABAACTCH CTYJIEHTY,

kauecTroM, Hopeliias
KOHLIEIMA
MEHEKMEHTA
KavecTha.
Cypy MEHEUKMCHTA
Ka4ecTna.

ecnii  OH  TBEPAO 3HAET
Marepual, rpaMoTHO H no
CYLIECTBY W3naraet ero, He
Jonyckas CYIIECTBEHHDIX
HeTouHocTeil B OTBETE Ha
BOMpPOC, MpaBHJIBHO
nNpUMeHsET TEOPETHYECKHE
[ONI0KEHHs TP pelieHHH
MpaKTHYECKUX BOMpPOCOB H

3 5(1K-7)
3 1(TTK-8)
3 3(11

Bonpocsk! Ha
sauere 8-13

OreyecTBEHHbIA ONBIT
ynpaBAcHHs
KaueCTBOM.

Bonpoch! Ha
sauete 11-16

3anay, pnazneet
T —— 5 HeobX0AMMbIMY  HaBbIKAMH
1M onpochkl Ha

uaeonorus TQM. v3 (IK-7) |3auere 20-27 :blﬂOﬂ H:ﬁ::MaMH e
3 1(I1K-8) ’
V1 (IK-8)
31 (TK-13) OueHka  «He  3a4TEHO» He 3auTeHO
V1 (TTK-13) BbICTABJIAETCA CTYIEHTY,
B1 (OMK-13) KOTOPBIH HE 3HAeT
3 3(MK-14) 3HAYNTENIBHON qacTu

MHCTPYMEHThI V3 (I1IK-7) | Bompochbl Ha NpOrpammMHOro marepuang,

MEHEeDKMEHTa iﬁ (Eﬁ-;) aayete 28-33| momyckaeT CyLIECTBEHHBIC

KauecTBa (IMK-8) ownbku, HEyBEpeHHO, ©
B1 (I1K-8) g AR AR

GoNbILMMHI  3aTPYAHEHHAMHA
BLIMONHAET — MPAKTHYECKUE

Y 1(TK-14)

Cranpaptbi CMK B2 (MK-7) | Bonpocsl Ha ;
cepun 1SO. V3 (TK-7) |sauere 34-39 paGotsl.  Kak npaBuIIo,
3 IUIK-S) OUEHKa «HE 3a4TEHO»
y1 (TK-8) CTABUTCA CTyIEHTaM,
B1 (1TK-8) KOTOpBIE HE MOryT
31 (TIK-13) NpOAOIAKHUTL 00y4eHUE oe3
V1 (MK-13) JONOJHATENbHBIX  3aHATHI

B1 OIK-13

no cooTBeTCTBYHOLLEH
AyuT KauecTsa 1 B2 (TK-7) Bonpochl | qUCLMILTUHE.
fpEMUM KaYeCTBa. V3 (MK-7) | wa3auete
3 I(TTK-8) 40-44

y1 (IMK-8)
B1 (MK-8)
31 ([K-13)
y1 (MK-13)
B1 (OTK-13)
3 1(TK-14)
v1 (TNK-14)
B1 (1K-14)

3arpaThl HA KAUCCTBO
YrpapJiIcHHE
sarparaM Ha
KA4ecTBO

Bomnpockl
Ha 3a4yeTe
45-48




Koapl KOMNE [MokazaTean Kputepnu

PaspafoTka 1 B2 ([IK-7) | Bompocel
BHEPEHHE CHCTEM ] Y3 (I'IK-'?) Ha 3a4eTe
MEHCIKMEHTE K-8 3 1(TTK-8) 49-55
KavecTsa B y1 (I1K-8)
opraHH3aluu B1 (TTK-8)
31 (11K-13)
Y1 (TK-13)
B1 (IK-13)
3 1(IIK-14)
v1 (MK-14)
B1 (K-14)

6.5. TunoBble KOHTPOJILHBIC 3a/1aHAs MJIH HHDbIC mMaTepHalibl, Heo6xoauMbIe 1Jisl OLIEHKH
spaHuii, yMeHHil, HABBIKOB H (um) OMBITA nesiTe/IbHOCTH, XapaKTepu3yoinx Tanbl
dopmupoBAHHS KOMIEeTeHLuii B mpolecce ocBOeHHs oﬁpmonaTcnbnoﬁ nporpamMmbl

TeMmbl K KOHTPOIbHOMH pabore
o muenumnne «VMeHeRMenT KadecTBa B OPraHH3aALHI»
Tonsitue KauecTBa. LIeHHOCTH UL [POU3BOAMTEIIS H LICHHOCTE JUTst TOTpeOUTENA.
Konnernuuy kadecTsa, KOHICHIIHs o6mmecTBa MOTpeOIeH .
Kouuenmuy kauecTsa. Paspl KOHTPOIA Ka4yecTBa.
Konuernmnuy kayecrsa. Pasbl yIpaBJIeHAs KaueCTBOM.
Kouuenuun Kadecrsa. Pasa MeHeDKMEHTa KayeCTBa.
Konuenuuy kadecTsa, Pasa [IJIaHUPOBAHMS Ka1eCTBa.
Konuenuuu KauecTsa. YKOJOrMYECKHH MEHEUKMEHT.
I'ypy MeHEUKMEHTa kayecTBa. Bxiaa Dasapia Jlemunra (KpoMe TIPUHIIAIIOB)
. TI'ypy MeHe/DKMCHTA xauecTBa. Bxianx Dasapzia JlemuHra (TIpMHIIHIIbL)
10. T'ypy MEHEIKMCHTA cauecrsa. Brman Jixoseda JlhxypaHa.
11. T'ypy MeHe/UKMEHTa KauecTsa. Briax ®ummnma Kpoco.
12. T'ypy MeHEKMEHTA kauecTBa. Briax ApManaa deitrendboyma.
13. 'ypy MeHEDKMEHTA KadeCTBa. Binan Ucukasa, TaryTu.
14. OTeuecTBEHHBI OMBIT yIPABICHU KaueCcTBOM.
15. CranpmapThl Ka4ecTBa. [lousiTHE, CTPYKTYypa CTaHAapToB.
16. CranaapThl KauecTBd. Cemeitetso crannaproB ISO 9000.
17. CraHaapThl KauecTsa. CewmeiicTro crannapTos ISO 14000.
18. CranmapThl Ka4decTBd. [TopsfoK W OpraHu3atii cepTuduKaiyd Ha COOTBETCTBHE
1SO 9000.
19. TlpoueccHbIH MOAXOML K KauecTBY B CTaHAapTax ISO
20. MeToapl MOIETUPOBAHMA HGu3HeC-1PoLECccoB
1. TloAroToBKA AOKYMEHTAIMH K CEPTH (huKaLMy Ha COOTBETCTBHE ISO
22. OO6ydeHue mepcoHana B mporiecce MoAroTOBKH cepTH(UKaK HA cootsercraue 1ISO
23. 3arparsl 1 3QdexT oT IPOBEICHHUA cepruduKanum.
24. DKOHOMUKA KauecTBa. TpatHlHOHHaA ¥ cOBpEMEHHasi MOJICIH.
25. DKOHOMHKA Ka4eCTBa. Knaccuduranus H3IEpKEK Ha Ka4eCTBO.
26. TlporpammHoe 00ecneueHUe cHCTeM yTpaBiIeHus KageCTBOM.
77, OmBIT BHEAPEHHS CACTEM yIPaBJICHIA KaueCTBOM U cepTHOUKALVA B Poccui.
28. PaspepThiBanue QyHKIUH KA9eCTBA.
29. VHCTPYMEHTBI KOHTPOIIA 1 yIpaBleHus Ka9eCTBOM.
30. Jlmarpamma [lapeto, arpaMma IPHYHMHBI-CIICICTBHE VM cuKassl.

—
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BOII[)OCI:I K 3a4eTy no AUCIHIIIHHE
«MeHeKMEHT KayecTBa B oprami:’.aunu»




1. Tlomstue kauecTsa. LleHHOCTH UL NpOM3BOAMTES H LEHHOCTD A roTpeduTeNs.

2. Kouuenmuu KaqecTsa. Koutenuus odmecTsa notpebeHns.

3. Konuenuuu Ka4ecTsa. da3zpl KOHTPOJIS KAUECTBA.

4. Komnuemumu kauecTsa. Pasbl yIpaBIIeHUs KaueCTBOM.

5. KoHuenuuu KadecTsa. baza MeHeDKMEHTa KadecTBa.

6. Konuernuuu KauecTsa. daza MIAHMPOBAHUA Ka4eCTBa.

7. KoHuenuuu kayecTsd. JKOJIOTHUECKIH MEHEIDKMEHT.

. [ypy MeHEIKMEHTA KauecTBa. Bxnan Dasapaa [leMuHra (KpoMe TIPUHIIMIIOB)

9. [ypy MEHEDKMEHTA KaueCTBa. Biotan Dnsapaa Jlemunra (TIpUHITUIIBI)

10. Typy MeHeKMEHTa KadecTBa. Brnan Dxoseda Jhxypasa.

11. T'ypy MeHEKMEHTA cauecTBa. Braan QU KpocOwu.

12. T'ypy MEHEIKMCHTA xauecTRa. Briaa ApmaHia deitrendoyma.

13. Typy MeHeUKMEHTa KadeCTBa. Binan Ucnkasa, TaryTH.

14. OBecneuenue KauecTsa NpOAyKIIH B 7I0PEBOJIIOLMOHHBIH IEPHOL.

15. YnpasieHue Ka4ecTBOM HOT B CCCP

16. CaparoBcKas CHCTEMA BUIL

17. Cucrema KAHAPCIIN "KauecTBO, HaJIEKHOCTh, PECYPC C TIEPBBIX u3enan’.

18. PazpaboTka U BHEAPCHUC KCYKII 8 CCCP.

19. OnbIT BHEJPEHHs CTAHIAPTOB MCO mo kasectey B CCCP u Poccun

20. Mpunuunsl TQM. OpueHTanus Ha noTpeduTes.

21. Tlpuumumnsr TQM Jlnaeperso PYKOBOJCTBA.

22. TIpunammns: TQM BoprnedeHue pabOTHUKOB.

23. Tpunuunst TQM [TpoueccHbIi MOAXOA.

24, Tipuauunsl TQM [TocTOSIHHOE YIY4IIEHNE

25. Tlpuamumnsr TQM HprHsTHE peleHuii, OCHOBAHHOE Ha daxrax.

26. Cucrema Ou3HEC-IIPOLECCOB opraHu3alui.

27. MonenupoBaHne OH3HEC-TIPOUECCOB

28. Jlnarpamma [lapeTo.

29. TlpuunMHHO-CIEACTBECHHAA nuarpamma Vcukasa.

30. VIHCTpYMEHTBI KOHTPOJIA 1 yIpaBJeHus Ka4ueCTBOM.

31. Tpadukyu u AHArpamMMel.

32. Jluarpamma CpoACTBa. JlarpamMma CBsi3ei

33. . MatpuuHas auarpamMma. CrpenoyHas AuarpamMma.

34, Pa3pa0oTka ¥ BHCAPCHHE cTAHJAPTOB YIIPaBICHUA KaueCTBOM.

35. [poecc pa3paboTku U NPUHATHA cranapra B I1SO.

36. Cocrap 6a30BbLIX CTAHIAPTOB ISO.

37. HaszmadeHue U CTPYKTypa CTaHIapTOB 1SO 9000, ISO 9001,

38. HasuadeHHe ¥ CTPYKTypa CTaHAapTa 1SO 9004.

39. OtpacieBble CTaHapThl CMK. OteuecTBeHHbIC CTAHAAPTHI.

40. Tlopsok ¥ OpraHu3alisd cepruduKaEu Ha COOTBETCTBHE cTaHjapTaM CceMencTBa
1SO 9000.

41. MToaroroBka JOKyMeHTalllH K cepTu(UKaIEH HA COOTBETCTBUC ISO

42. OGyuenue MepcoHaNa B MPOLECCE [TOJrOTOBKH cepTH(uKauy Ha coorsercraue ISO

43. 3atpatsl 1 3HEKT 0T IPOBEACHIA cepruduKaluu.

44, MexnyHapoaHbIC H oTedecTBeHHbIE IPEMHIU Ka1ecTBa

45. DxoHOMMKA KayecTBa. TpaavliOHHAd 1 coBpeMeHHas MOJIETIH.

46. DKOHOMHMKA KayecTsa. Knaccudukaius H37ePKeEK Ha KauccTBo.

47. TlnanpposaHue 3arTpaT Ha KaueCTBO

48. YueT ¥ KOHTPOJIb 3aTPaT HA KaueCTBO

49. HeoGXx0AMOCTh pa3paboTKM H puenpenns CMK.

50. CrpykTypa U MOps/IOK pa3paboTKH CMK.

51. OpraHu3alMOHHAs CTPYKTYpd CMK.

52. Vcrofip30BaHNe KOHCAITHHIA B pa3paboTKe 1 BHEIPCHUH CMK.



53. IlpuHIMIIbL pa3paboTKH.
54. dakrops! yerexa. [IpuauHbl Heyaay.
55, TlpoeKTHBIH IIOXO B paspaboTKe U cepTHdUKALLHA CMK.

6.6. MeToanveckne MaTepHajbl, onpeieJsoume npouexypsl OLeHHBAHHS 3HaHuil,
yMenuii, HABBIKOB H (1m) OMBITA AesTeNLHOCTH, XapaKTePH3YIOIUX STalbI
dopmupoBaHUs KoMIeTeHIHil
3aueT NPUHMMAET JIEKTOP. OrueHKa 3HaHui CTy/EHTa Ha 3a4eTe HOCHUT KOMILIEKCHBIA
XapakTep 1 OMpeeseTcs ero:
- OTBETOM Ha 3a4€Te;
- KaueCcTBOM BLINOJIHCHUA KOHTPOJIBHO# pabOTHL.
3uanus, YMEHHs, HABBIKA CTYJICHTA ¥ TPOBEJICHAM YCTHOTO aqueTa 110 AUCIUIUIHHE
OLICHHMBAIOTCSl 10 CHUCTEME. «3a4YTEHOY», «HE 3auTEHON. OcHOBOI JUTs OTpeseNeHns OLUCHKH
CITyXHT yPOBEHB YCBOCHHA CTyAEHTaMM MaTepuaia, [1peyCMOTPEHHOTO nauHO# pabodei
NpOrpaMMoii.

OueHnBaHue CTy1eHTa HA sayeTe mo JHCUHIIHHE
«MeHeKMEHT KayecTBa B O raHu3aum

[ Ouenxa | TpeGoBaHus K 3HAHHAM
OrieHKa (3auTeHO BHICTABIACTCA CTYJICHTY, ECTH OH TBEPAO 3HacT MaTepHal, rPaMOTHO H 1O
(Bauteron  CYWECTBY M3IAracT €ro, He omycka CyUICCTBEHHBIX HETOUROCTEH B OTBETE Ha BOMPOC,
DABHILHO PHMEHAET TEOPETHHECKHE MONOKEHIT] W peLIeHHH NPAKTHYECKUX BOMPOCOB M
a4y, BIACET HEOOXOMMMBIMH HABBIKAMH 1 MIPHEMANH FX BBITIONHEHHS.

OLCHKA HE 3auTEHO» BbICTABIALTCA CTYAC HTY, KOTOPBI/ He 3HAET 3HaY UTEJIbHOH 4acTH
pOrpaMMHOro Marepuana, JIOMYCKAET CYECTBEHHbIC oWNOKH, HEYBEPEHHO, C GOIBLLUMMH
«He 3auTeHo» | 3aTPYAHEHMAMH BbIIONHACT npakTH4eCKHe paboThl. Kak npaBuiio, OLIEHKa «HE 3a4TEHO»
CTABUTCA CTYIEHTaM, KOTOPBIE HE MOTYT NPOACIIKUTL 0OyueHne 6e3 N0TONHUTENBHbIX
3aHsTHIT 110 COOTBETCTBYHOUICH AMCLIMTIMHE.

6.7. MeroanyecKue yKasaHus s 06y4AIOUMXCSH 110 0CBOCHHIO AHCUHILIHHBI
O6yueHue 10 AUCUATUIHHE «MeHeDKMEHT KauecTBa B OprafHu3alliiy npenanonaracT
p3yyeHue Kypca Ha ayaMTOpHBIX saHATHSX (IeKIMH M TIPAaKTAYIECKHE 3aHATHA) H
camocTosTeTbHON paboThl CTYACHTOB. [TpaKTHUeCKHE 3aHATHA AUCHMIUTHEBL «MeHeKMEHT
KauecTBa B OpraHM3alMu» NpeanosaraloT Hx MpoOBE/ICHUE B Pa3IMIHBIX gopmax ¢ MLEJBIO
BBISIBJICHHS IOy 9EHHBIX SHAHMH, yMeHHUH, HaBBIKOB H KOMITETEHITHIH.
C penbio obecrmeyeHus yCnemHoro 00yueHHnst CTYACHT MOIKEH FOTOBHMTBCS K JIEKIHH,
MOCKOJIBKY OHa sBJIACTCA pakHeiimed GpopMoit opraHu3auy yaeOHOro nporecca, MOCKOJIbKY:
. 3HAKOMHT C HOBBIM yueOHBIM MaTCpUaJIOM,
- pa3bACHSET y4eOHBIC DJICMCHTBI, Tpy/IHbIE JUIsl TOHAMAHHU;
. cucreMaTM3uUpyeT ydeOHbIi Marepuall,
- opueHTHpYeT B yueOHOM rnpouecce.
[Tod20mo6Ka K AeKyul 3aKIoyaeTes B CIIEYIOIIEM:
- BHHMATEIBHO MMpOUUTalTe MATepPUall npeaBLIyLIeH TEKIHH;
- y3HaliTe TEMY [IpeICTOALICH JEKIHH (110 TeMaTHYECKOMY IUIaHy, MO nudopmanui
neKTopa);
. O3HAKOMBTECH C YueOHBIM MATEPHATIOM IO yyeGHUKY ¥ yUeOHBIM ocodusM;
- mocrtapaiTech YSCHHTb MECTO y3ydaeMOd TeMbl B CBOEH npoq)eccuomnhﬂoﬁ
MTOATOTOBKE;
. sanMIIETE BO3MOYKHbIE BOMPOCHI, KOTOPEIE BB 3ajaMTe JIEKTOPY Ha JICKIHH.
T10020mo6Ka K NPAKMU4ECKUM SAHANUAM.
_  BHMMATEJIBHO [pouHTaiiTe —MaTepual nekimii  OTHOCAIIMXCA K JAHHOMY
IPAKTHYECKOMY 3aHSATHIO, O3HAKOMBTECH C y4eOHBIM MATEpAAIOM IO yueOHUKY H
yueOHBIM MOCOOHAM;




. BLIIMLIATE OCHOBHbIC TEPMHUHEL,

. oTBEeTHTE HA KOHTPO/BHBIC BOTIPOCH] [0 3AHATUAM, roTOBBTECH JaTh pa3BepHYThHIH
OTBET Ha KaXbld 13 BOIIPOCOB!

- YSICHWTE, KaKue yueOHbIe MEMEHTRL OCTATACD Ulsl Bac HESCHBIMA H nocrapanTech
[OyYHTh HA HUX OTBET zapanee (10 CeMHUHAPCKOTo amsTHs) BO BpeMs TEKYIHX
KOHcynBTauHﬁ rpenoaBaTens,

- TOTOBHTHCA MOXHO UHIMBUAYAIbHO, TMapaMi M B cocraBe Mamoi TpyTIbL,
HoceaHue SBIAoTCs IPHEKTHBHBIMA dopmamu pabOTHL.

[TodzomogKa K 3auenty. Texymii KOHTPOJIb AOTDKHDL CONpOBOIKAATH pediexcus yuacTha

B MHTEPAKTHBHbBIX 3AHATHAX U OTBETHl HA KIIOUEBbIe BOMPOCHL MO M3y4eHHOMY MATepHaiy.
TOroBslii KOHTPOIIb 110 KYPCY OCYILECTBISCTCA B dopme OTBETA HA BOIIPOCHI 324€Ta. B camoMm
gayayne ydeOHOro Kypca HeoOXOAMMO [O3HAKOMHUTBCA CO crneyouiei )"{BGHO“METO,IIHHQCKOFI
noxymemauneﬁ :

- nporpammoi:l JIUCLMTIITHHBL,

- mepeyHHeM 3HAHUH 1 yMEHHUH, KOTOPBIMH CTYJAEHT A0JDKCH BJIAJETE,

- TeMaTU4eCKMMHU IjiaHaMn 3aHATHI

- KOHTPOJIbHBIMH MEpPONPHATHAMA;

- yueOHHKOM, yueOHBIMH [1OCOOMSIMY 110 TUCLIUILINHE, & TaKKe MeKTPOHHBIMHA
pecypcamu;

- TiepedHEM BOMPOCOB K 3a4ETY.

[Tocne 2TOrO AOILKHO chopMupoBaTECs HETKOC TIpeCTaB/ICHUC 06 0OBbeMe U XapaKkTepe
sHapEil W yMEHHI, KOTOPBIMH gago OyjeT OBIANETH IO jucrurumane.  CHCTEMATHHECKO®
sRIoNHeHue yueOHol paboThl Ha 3aHSTHAX [O3BOJIAT yCIEIIHO OCBOMTE UCHMIUIHY ¥ CO37aTh
xopouyto 0asy v caai 3a4eTa.

7. Y‘IEBHO-METOHH‘IECKOE 141 HHO®OPMALIMOHHOE OBECIEYEHUE
JUCIATIIAHBI (MOYJISA)

a) OcHOBHASL JIUTEPATYPA
1. Arapkos, A. Il YmpaBlIcHHE KadecTBOM [DNEKTPOHHBIH pecypc] : YueOHUK JUIA
Gaxanaspos / A. T1. Arapkos. - M.: U3parebeKo-TOprosas Koprnopauus «Jlamkos u K», 2014. -
ISBN 978-5-394-02226-5.Pexum A0CTyna http:Hznanium.comfbookreadZ.php?b00k=450883

2. YmpasneHHe KadecTBOM: Vye6nuk / JLE. Bacosckuii, B.b. I1poTacees. - 2-e u3M.,
nepepad. ¥ J0OM. - M.: HULL Unudpa-M, 2016. - 753 ¢.: 60x90 1/16. - (Bpicmee o6pa3oBaHue:
BakanaspHar). (meperuier) ISBN 978-5-16-004475-0/ PexxuM J0CTyTIA
http://znanium. com/bookread? .php‘?book=544276

3. VYmpasieHue KaueCTBOM: Vye6Hoe nocobue / B.E. Marep. - M.: UHOPA-M, 2015. -
176 c.: 60x90 1/16. - (Bpicwuce 0Opa3zoBaHue). (neperier) ISBN 978-5-16-004764-5. PexuM
JHoCTyma: http:Hznanium.comicalalog.php?bookinfo=478407

6) JlonoHuTEIbHAS JuTepaTrypa

1. YnpasieHne KadecTBOM: VueOunk / O.B. Apuctos. - 2-¢ u3M., mepepal. u JoI. - M.:
HUI[ Uadpa-M, 2013. - 794 c.. 60x90 1/16. - (Bricmee obpa3zoBaHHE: Bakanaspuar).
(mepernJier) ISBN 978-5-16-005652-4 Pexum JOCTYIIA:
http:/fznanium.comr’bookreadz.php?book=375?.69

9. Maromenos, 111, 111, YnpasieHne KayecTBOM MPOTYKIHH [DneKTPOHHBIH pecypce] :
Vye6uuk / 111, 1II. MaroMenos. . E. Becnanosa. - M.: M3 1aTebCKO-TOProBast Koproparus
«JlamKoB ¥ Koy, 2013. - 336 c - ISBN 978-5-394-01715-5. PexxuM  JoCTyDa:
http:ﬁznanium.com/bookread2 php?book=415054

3. YmpapieHHe KaueCTBOM: IPOEKTHPOBAHHE! VueGroe mocobue / B.MA. I'epacHMOB,
A IO. Cusuxus, E.b. ['epacumoBa. - M.: ®opym: HULL NH®OPA-M, 2013. - 176 c.. 60x90 1/16. -
(Beiciuee 00pa3oBaHie: BakajiaBpuar). (o610kka) ISBN 978-5-91134-780-2, 500 2k3 Pexum
JOCTYIa: http://znanium.com!catalog.php?bookinfo=41?040

) lepuoautecKne U3 aHus



1. «MeToapl MEHEUKMEHTA KayecTBa»

2. «KoMmaHua

r) MnrepHer-pecypepl:

1" wwwjprbookshop.ruf (BneKTpOHHO-GH(inHOTeqHaﬁ cicrema IPRbooks — Hay4HO"
oGpasoBaTenbHbIH PeCyPe JUIsl pelenus 3a1a4 o6yuenus B Poccun 1 3a py0OexoM)

7. www.iteam.ru (TToprar iTeam — TEXHOJIOTHH KOpIOPaTHBHOTO yIpaBICHA)

8. MATEPHAJIBHO-TEXHH‘IECKOE OBECIEYEHUE
,[lﬂCHHHJIHHbI (MOYJIST)

Tlns obecrieueHu o6pa3oBaTe/bHOr0 mpolecca o JMCLMIUTAHE MHCTHTYT pacroiaraet
creyiomen Ma'repnaﬂbﬂo-'rcxrmqecxoﬁ 6azoH, oBecrieunBarolell MpOBEACHHE BceX BHIOB
JQUCLIATLTHHAPHOH 1 MESKIICIMNIMHAPHOA MOATOTOBKH, mpe Ly CMOTPEHHBIX yueOHBIM MJIAHOM H
COOTBETCTBYIOLIMX JICHCTBYIOIIMM CaHHUTapHBIM 1 MPOTUBOIOKAPHEIM [paBuUIaM d HOpMaM:

- JeKLMOHHBbIE ayIUTOPHH, 060pyA0BaHHbIE BH/ICOTTPOEKIIMOHHBIM oGopyaoBaHHeM I
fpe3eHTaIli, CPEACTBAMH 3BYKOBOCTIPOH3BEACHHA, SKpaHOM M HMMCIOUIHE BBIXOJl B CETb
MHTEpHET;

_ poMelleHHs [ [POBEACHHAS MpaKTHYECKHUX sausTHii, 000pYNOBAHHBIC y4eOHOH
Mebenblo;

. GuGnuoTeKa, HMeiomas MeCTa JUTs CTY/CHTOB, OCHAIIICHHBIE KOMIBIOTEPaMK €
OCTYTIOM K OasaM JIaHHBIX 1 cetu IHTEPHET,

- KOMITBIOTEPHBIC KJIAcChl € KOMILIEKTOM JTHIEH3HOHHOTO IpOrpaMMHOTO obecneueHus
MicrosoftOffice, «KoucynpraTl Lmocy.




PaGouas mporpaMma JAHCLUHILTHHEL coCTaBjieHa B COOTBCTCTBHHM C TpeboBaHUAMA ®IocC BO

110 HATPABJICHHUIO 38.03.02 «MeHeHKMEHT? npoduiab «Y mpaBieHAe [IPOEKTaMM)

Pa6ouyio IporpamMmy COCTaBiI npod. xad. MHu#MP, .3.1., non. MopryHoBa H.B.. _( %g
(PHO, NOANKCH)

PemeH3eHT:
["enepabHbIN AMPEKTOP 000 «I1K® Pocrox» Muxees AL

(MecTo paboThi, NOMKHOCTD, ®UO. noiMuch)

[IporpamMma paccMoTpeHa 1 onobpeHa Ha 3acelaHHi Kadenpbl «Meuenmmgﬂ’% J MapKETHHI»

TIpoTokon N Z’/ ot « 25 - 20/ rona B
% #

JaBeLy0mui kadeapoit 1.3.H.. npod. PurEMOHOBA H.M.

(®UO, noantch)

PaGouasi TporpamMma paccMoTpera i ono0peHa Ha 3acelaniy yqeGHO-MeToanecxoﬁ KOMHCCHH
HaIpaBJICHUA 38.03.02 «MeHeDKMEHTY

TIportoxomn Ne 70 ot D> W 297_/;frona

[peacenareb KOMHCCHI:

pupexTop VHCTATYTA 3KOHOMUKH ¥ MEHEDKMEHTa, J.9.H., npod. 3axapos 1. H-

(@UO, moanucs)



JUCT HEPEYTBEPXK/JIEHUA
PABOYEI NPOrPAMMBI ANCHUILINHBI (MOAYJIA)

PaGouas nporpamMma oo0peHa Ha y4eOHBIN T0/1

IIpoTokon 3acexanus kapeapsr No oT roza

3apenyromuii kapeapoi

Pa6ouas nmporpamma ogo0peHa Ha yueOHbIA IO

ITpotokon 3acetanus kabenpsr No oT roja

3aBeqyroiuit kapeapoi

PaGouas nmporpamMma o100peHa Ha yueOHBIN roa

[IpoTokon 3aceanus kabenpbr No oT rojaa

3aBenyiouil kadeapoit




