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1. HEJH OCBOEHHUS TUCIHUIIINHDI

OcHOBHOI HeIbI0 AHCHNIINNLT «MeHe/KMenT KaYecTsa B OPTaNU3ANMID) SIBISCTCH
OBJIAJICHHC yYalIHMHUCH TEOPCTUYCCKUMH 3HAHUSAMH M [PAKTHUECKHMH HABLIKAMH B 0071a¢TH
MPHHATHA 1 PCANTH3ALUMH yIPABICHYCCKUX PELICHHIL, CBS3AHHBIX C COBEPLICHCTBOBAHUEM
Ou3Hec-NpoIeccoB OpraHM3alul B paMkax cdepbl (QyHKUHOHAILHOTO MEHEKMENTa —
Mene/prmenTa kaueersa (1K 7). Jluerumumia no xapakrepy spnsieres HaTerpupyiouteii. Kvpe
BBICIPOCH KaK MACOAOIHA K ICXHUIIOIHA YOPABICHUS OPIdHUYCCKH CBA3AHHDIMU OH3HEC-
[IPOLECCAMH MPEITPHUSITHS.

IlpesveTom  u3ydenus ynpapieHHs KauecTBOM  SIBIISIOTCS NPUHUIHIIBL W METO/IbI
MOCTPOCHHUSA, CepTHOHKALMH ¥ (QYHKUHOHHPOBAHHA CHCTEMBl MEHEIKMCHTA KauecTia
OPTAHM3ALMH,  KaK  HCOTHLEMJIEMOH  COCTABIAIONICI  COBOKYMHOCTH — OGHM3HEC-1POLECCOB
Oprafnsalliyg, cootsercTBytomas poxymentauus (I1IK 8). Kype skmouaer cospemennbie
KOHUCTIIHA  MPOUCCCHOrO  YHPABICHHA  OpraHM3aluell, COBOKYINHOCTH METOJOB W
HHCTPYMEHTOB MOJICTHPOBAHMS, /IHATHOCTHKA U peopranu3anun Gusnec-nporeccon (IMTK 13).
AKTYWILHBIC HALPABICHHA OUCCUCHCHMS  HPOM3BOACTEA COOTBETCTBYIOLLCH HPOJAYKLHUH |
YCIIYT.

OcHOBHBIMHE 3a/1a4aME AHCHHILTHHBI SBIISIOTCS:

- Osnakomsienne ¢ GazoBBIMH TTOHATUSAMH H KOHIICTIIIHAMH YIPABJICHHUS KAaUYCCTBOM;

- Msyuenue pasBuTHS 0X0/10B K YIIPABICHHIO KAYECTBOM:

- H3y4eHHe 1osIokKeHuit cranaptos cepun 1ISO 9000

- (opmMHpOBaHIE yMEHUIT MOICTHPOBAHHS OM3HEC-IIPOLECCOB OPraHu3allii;

- (hopMUpOBAHNEC YMEHMIT IOATOTOBKH OCHOBHBIX Aoxymenros CMK;

- OBJQICHHE HABLIKaMH JOKYMEHTAILHOTO O(OPMICHUS PCIUCHUH B YIIPABJICHHH KAYECTBOM
JCATCIBHOCTBIO OPraHu3allin;

- HPHOOPETeHHE HABBIKOB BBIGOPA U NPHUMEHEH s HHCTPYMEHTOB YIIPABICHHS Ka4eCTBOM:

- OBJIAJICHHC HABBIKAMH HCNOJIB30BAHHA HHCTPYMEHTOB SKOHOMHKH KA4yeCTBA.

- 0(OpMIICHHsI Pe3yJIbTATOB COOCTBEHHOTO MHTEILIEKTYa/IbHOT'O Tpy/ia

2. MECTO JUCHUIIJINHBI B CTPYKTYPE OI11011 BO

Hucuummaa  BL.B.OJIL1S  «MeHe/kMeHT KauecTsa B OpraHu3alnmu» OTHOCUTCS K
obszarenbueiM  guenmmimnam  (0J.15) Bapuarusnoi vactu (B1.B) Gazosoro nmxna (51)
JIMCIUIUIHH,

Jlucunniuna m3yuwaercs Ha TpeThem Kypee. MeXKMCIHMITHHAPHOCTE  Kypea, COracHo
0003HAYCHHON 11e/IM BBIPAKACTCS B YCTOMUMBON B3AUMOCBSM ¢ /MCIIIIHIANMT GI0KA OIJ1
(PelepalibHOIO KOMIIOHEHTA.

['1yGokoe ycBoenne martepuana 0GeCHeUHBACTCH COYSTAHHEM ayJINTOPHBIX 3aHATHH ©
CAMOCTOATE/ILHON  padoThl  CTYCHTOB 10  BBIIOJHEHMIO MNPAKTHYECKHX 3alanmif, H3YUEHHIO
HCTOYHHUKOB. M3yuenne AHCHHIUIMHB UIS CTYCHTOB OYHOI (opMBI 00YUESHHS OCYIIECTRISICTCS B
Teuenue omnoro cemectpa. [lo  nucummimme  ocymiecTsiseTcs  TeKymid KOHTPOJIb W
[IPOMEIKYTOYHASL aTTeCTalUst B (JOPME 3a4eTa ¢ OLLEHKOIL.

IlporpamMma JCIMIIIMHEL  OPHEHTHpOBaHA 1A GA30BbIC  3HAHMSL. proOpereHHbIe
CTYJIEHTaMHU B Kypcax bl.b2. «Crarucruxa», B1.B.JIB.3 «Ocuossr Gmsznecar. B1.5.10
«MeTojws IPHHSTHS yupuBICHUCCKUN pettetindiy, B, 14 Feoplist opraumsaiiy, b1.3.0J1.7
«IKOHOMHKA OPIaHH3aLHIY H /.

Hueunnuna ssiasercs Gasolt A1d H3YHGCHHS AHCIMILTHH b1.B.OJI.10 «Ynpasienne
onepauusimMiy, b1.b.22 «Crparerndeckuil MeHe GKMEHT», B1.B.OJ1.17 «Peutkunupunr Gusnec-
fpoueccosy», b1.b.19 «Ynpasnenne npoexramn» u ap.



3. KOMIIETEHIINN OBYYAIOIIETOCSI, ®OPMUPYEMDBIE B PE3VJILTATE
OCBOLHM JMCUHLHILBL (MOLY 154
Ilpouece usyvenus: aucuummmnst «MeHeJKMEHT KAYecTsa B OpraHu3alum») HapasieH
Ha QOPMUPOBAHUE CIIEAYVIOUINX KOMIICTEHIMIT:

NPO(ecCHONATBLIBIC KOMIICTEHIUI:

[IK-7 - Bnazenue HaBBIKAMH MOITANHOrO KOHTPOJISl peann3auuu OU3HEC-IUIAHOB U
YCIOBHH 3aKTIOYaeMBIX COTJIALICHNH, J0rOBOPOB M KOHTPAKTOB, YMEHHEM KOOPJAHHHPOBATI
ACATCIIBHOCTL  MCHOJTHUTENICH € MOMOIIBIO METOJMYECKOr0 HHCTPYMEHTAPHS  peau3aliiy
YIPAaBICHYCCKUX PCHICHHH B 0OMACTH (DYHKIMOHAIBHOIO MEHE/GKMEHTA JUIS JAOCTIHSKEH S
BBICOKOH COT/IACOBAHHOCTH MPH BBITOJIHEHUH KOHKPETHLIX [POEKTOB M pador

IIK-8 — Bnasenne mnaBpIkaMu TOKYMEHTANBLHOIO oopmiienns petieHuii B ynpasieHnn

OMEPANMOHIION  (HPOIBOCTBCIHION) s Te ILIHOCTH OPriinsumil — 0pa BUCAPSHHN
TCXHOJIOI'HYCCKHX, MPOJIYKTOBLIX HHHOBALIMIT HJIH Opra"nu3arHoHHLIX H3IMEHCHH
[IK-13 - ymenne MOJICIUPOBATE  OM3HEC-NIPOLECCHl M HCHOML30BATH  METO/b]

PCOPraHA3aliy OU3HEC-IPOIIECCOB B MPAKTHYECKOI ACATEILHOCTH OpraHH3aluii

[IK-14 - ymenue npuMeHsTs OCHOBHBIE TIPHHIIUITE! 1 CTaH/AApPThI (PUHAHCOBOIO yueTa Jus
(bopmupoBanus yueTHOH HOAUTUKH U (MHAHCOBOIT OTYETHOCTH OpraHM3aLUK, HABLIKOB
YHPABICHUS 3aTpaTaMi U NPHHATAS PEICHII HAa OCHOBE AHHBIX YIIPABJICHUECKOr0 yueTa



ILrannpyembie pesyanTaTel 00yMeHns no Anemimnmne _

Tabnnua

Kon C - N [Lranupyemuie pesyasrare odyueiis I
" OAepRatne KOMICTEHUHI
KOMIIETeHUHN M0 AHCIHILIHHE |
3nare: 1
3 5 (ITK-7) meTonnucckiii .
MHCTPYMEHTAPHIT Peanu3aluiy yIpaBieHICCKHX peLleHmii b ‘
BIQACHHE HABLIKAMMU MOATANHOTO obnacTy |
KOHTPOJIA pealu3aun Ousnec- (QYHKUHOHANLHOTO MEHELKMEHTA U1 AOCTIBKCHUS BhICOKOI] |
IUIAHOB M YCTIOBMI 3aKTIOUAEMBIX COMTIACOBAHHOCTH NPH BBLINOTHCHUH KOHKPETHLIX MIPOSKTOR 1 |
COIIAUICHHIA, 10roBOPOE H pador _:
KOHTPAKTOB, YMEHHEM Ymere: l
KOOPAHHHPOBATL ASATENLHOCTE Y 3 (I1K-7) koopAHHHPOBATL AESTEABHOCTE HCNOAHIMTEARH ¢ ‘
7 HCHOTHHTENEH € NOMOULBIO MNOMOLWIBIO METOJIHUECKOTO HHUCTPYMCHTAPHS PCAITHIALNN
. METOAHYECKOTO HHCTPYMEHTAPHS YOPaBACHUECKUX petnennii B 001acTH PYHKIHOHATLHOIO
PeaiH3aiK yIpas/IeHYeCKUX MEHCIAMEHTA LT LOCTH/REHNA BBICOKOH COTIIACOBAHHOCTH 11PH
peuietnii B odaacty BLINOTHEHHH KOHKPETHLIX POCKTOR it pador
(DYHKUHOHAILHOTO MEHELRMEHTA _ — D |
A1 TOCTHIKEHMS BHICOKOI . Baagers: |
COrACOBAIHOCTH [IPH BRINOAHSHIN | B2 (ITK-7) HasbIkasMi 00TaNNOrO KONTPOAS peanusaiim Girsee- |
KOHKPCTHBIX [PORKTOB 1 padoT TII1AHOB M YCTOBIIT 3aKMI0NACMBIX COTIALICHII, 0MOBOPOB 1
KOHTPAKTOB
3uare:
3 1 (TIK-8) Gasoswie mpaguia T0KYMEHTAILHONO oopsaeHns
PCLICHNIT B YIPABACHHUN  ONEPALUHOHHON  (MPOMIBOACTBEHION)
BIQICHHE HABBIKAMM ACATEALHOCTH OPranMIaLNy [IPH BHEAPCHHH TEXHOTOIHUYECKNX,
JOKYMCHTAILIOTO 0opsens HPOAYKTOBLIX HUHOBLLTT 1M OPTalH3aHONHBIN HiMeHen
PRaCHiG B SUpiasieian ARTTLYETH
OlepanHoOHHoi Y1 (TTK-8) fokyMeHTansio ofopMists peLieys B YNpasicHiun l
K-8 (IlpUH‘]BO_‘IC'[‘BCIj]Eofi].-'ICFITE.’IL!I(}CTI-! ONepalHOHHON (NPONIBOACTBEHHOI) ACHTCALHOCTH Opramsaim
OpraHu3almil IpH BHEAPEHHH HPH BHEAPCHUM TEXHONOTHYECKUX, HPOAYKTOBLIX HHHOBALIMI 1N
TEXHOAOIHYECKNX, MPOAYKTOBLIN OPratusaHOHIBLIN H3MEHEHH
WHHOBALMI MITH OPraHnsalioHbeX | Baagers:
H3MEHCHMI B 1 (I1K-8) nasbikamu aoxymentansioro oopsmnenis peLeHuit
i ynpasiennu ONepatnon o (Npou3soaCTRENHOIT)
ACATCNLHOCTH OPrani3auil NpH BHEAPCHHUH TEXHONOMHMECEIX.,
NPOAYKTOBBIX HHHOBAILIIT
| MM OPraHu3aiHOHHLIX HINMEHEHNIT
VT o
[ 3 0 (hils=13) moienn onsnec- NPOLECCCOB M X Y11l -
YMEHUE MOACTHPOBATL Gianec- | Ymers: :
NPOLCCChE 1 HENOABL3OBATL METOLLI ¥ ool (IIK-13)  Menoan3osar  TEXHHYECKHE cpeacTsa Mo
MK-13 PEOPrani3atinin OU3HEC-NIPOLCCCOs | HH(IOPMALIOHHLIE TEXHOIONMH 19 MOACTHPOBLHUS Oi3nee -
B NPARTHYCCKOI A TEALHOCTH NpoUeccos |
OpraHM3aumii Baagers: |
B I (TIK-13) napsikasu 1o BeIGOPY COBPEMEHULIX TCXHHYECKIN |
CPEACTE M MH(POPMAUHOHHLIX TEXHOIOIMH IS MOACHPOBALIS
OM3HEC-NPOLIECCOB B IPAKTHYECCKOT ACATENLHOCTH OPratn3atii
YMEHHE NPUMEHATH OCHOBHLIE 3nare:
MPUHILAIILE M CTAHAAPTh 3 3 (THK-14) 311a7Th METOALL YIPABICHIS 3aTPaTIM I .
(mHaHCOBOIO yueTa s Ymern:
(opmuposatiug yuernoii nosurtuk |V 1 (I1K-14) ucnons3osars Merton VIIpaBienns sarparaMi
[K-14 H (pHHAHCOBOI OTHYETHOCTH OTIEPALHOHNON ACHTE/ILHOCTIH OPriHH3aliHK

OPraHH3aLint, HABLIKOB YIIPABICHHA
3ATPATAMM W IPHHATHS PEIICHUT Ha
OCHOBE JIAHHLIX YIIPABICHUECKOr0
ydera

Baagers:
Bl (HEK-14)  smerommoil  anseyauposanis
OLEPAUNOHHON ACHTCALHOCTH OPraHH3atiim

JUTpuT 5]




4. CTPYKTYPA U COJEPKAHUE ANCHHUTIIMHBI (MOJIYJISI)

Kype paccuuran ma 18 wacop meximii. 36 wacon MPaKTHYCCKUX  3auaTHil 90 yacos

caMoCToATe IbHON paboTbl. Beero 4 3aueTHnIX eunuib! (144 uaca). IIpome
(opme 3auera ¢ OleHKOI (mdepenumposannoro 3avera) IpeycMoTpe

O0BLeM e LI
]

KYTOYHAS arrecTauus B
Ha B 5 cemecrpe.

Tabmmua 2

Bua yuebuwix sansruii
I caMocTosITe/bHAst padoTa

O0Lem auneunnanne, yac.

Beero

L

Cemecrp

|1

F R

[6[7]8[9[10 11 [12

Kowrawruast paGora ofyvamonuxes ¢

Ounan (popya o

ayuenus

[PCIIOAABATE/ICM, B TOM UIIC/1e! > | X | ! -
JeM, Je:
JICKLLHOHHOTO 18 : 18 |
nabopatopHble paboTh |
MPAKTHYCCKOIO 3aHATHS 36 36
Camocrosreabnas paGora cryaenta (CPC) 90 90 ‘
|. lpomexyrounas arrecrauns | 30 - Ll ]
[ O01ast TPYI0EMROCTD (Hac. / s.e.) | 144/4 Ll i | | | |

CrpyKrTypa AHCHunnmbL

TaGima 3

Buanl yueGHol paboTsl, BEmIOHas Dopsbl ‘
CaMoc TelbHY adoTy A TERVILEro
CaMOCTONTENBHYIO padoTy Dbk o ;
- CTVACHTOBR vueBHOi KOHTPOAs
: noe Yacax [ YENEBAEMOCTH
g H TPYILOCMEKOCTL (B Yacax) PaGOTSL, ye .
No | o 2 " 1o wedeasia
= Pazaen (tema) 2 5 y cemecmpay, |
1/ 2 2 Y o ) NPHMEHCHNEN
i JIMCLHTIM ] s = = =z = opa
n 3 = = Bl =L Z o 2| HHTCPAKTHBH _
= =| 2= B2 228 .= G NPOMEHNTOY
5 | zEl €5 5E| Y| T wuxumeronos i
— - = == A = _"* 7 QO
& 5 EZ| 2% 2% Ul = (suacax/ %)
5| 5 &8 & & I & ) ArTeCTaLIM
= =]
= K > (no
cemecmpan)
1 | Ochosnbie nonsTus B 0GaacTH 5 1-2 2 4 10 3/50 0.7 [
vipaeaenns kauecreom. Hogeftmas
| KOHLENUMA MCHERMEHTA
KauecTna, ] ‘
= 1 ==y = : 1
2 | 'vpy menemkmenra kauecrna. 5 3-4 2 4 | 11 3/50 0.1
3 | Oreuccrsennniii onwit vipasienus 3 3-0 2 4 L 1o 3/50 Q. L. Peivrnin- !
KAYECTBOM. | | | | [ kouTposNe
oy - | T T \g - —k -
4 busoBLI¢ KOHUCTILMKN W HIC0I0I 1Y 5 7-8 2 4 10 | 3150 ' (2.1
| AT | | | I | i I .
§ | MHCTpyMeNTBI MeHekMenTa 3 9-10 2 4 10 3/30 (O3] |
KadecTna |
6 | Cranmaprie CMK cepun [SO, 5 11-12 | 2 4 10 3/50 O, T. Petirunr-
' ROHTPOILNu2 _|
7 | AYIUT KauecTBa M peMun 5 13-14 | 2 4 10 3/50 T
KadvyecTsa. ]
8 | 3arparst na kavectso Ynpasienue 5 15-16 | 2 4 10 3/50 O r i
3aTPATAMH HA KAYECTBO
Q | PaspaGorka n BHeApenue cieTem 5 17-18 2 4 10 3/50 O. T, Petrrnnr-
MCHCRMEHTA KaYeCTBa B | I' KOHTPOABNeS |
OPraHusaIim , ; .
—ORD . , = . - =
Beero L1181 36 Kp 90 27/50) Bauer ¢
L | | | | | i
| | - | | OLEHKOJ

O —onpoc, T~ meemuposanue, Kp — konmponsvnas pacoma



COH{.‘[]H'\";!IIH(‘ AHCHITIIHHLI

TaGnuia 4

Koawl Koabl 3YH i
Ne n/n Haumenosanne tem Conepmanne rem KoMnerenun (B coorBercT-
il Bl e rada, 1)
Tema l OcHogHbIe nouATHA B [lousTre kavecTsa npoaykra u npouecca. Llemm, [K-7 3 5(1K-7)
061acTH yopasieHus (GyHKIMK MeneRMenTa kaveersa. Lleniocrs s [TH-8 3 I([TK-8) .
KkauecTOM, Hoseiiias | npouspoanTens i ueHHocTs i norpeduTens, |
KOHLEMIH Konuenuun kavecrsa. dasa konrpos kavecrsa. : |
MCHEIRMEHTA Paza ynpasnenms kauectson. Gaza MeHeRMEHTA ‘
KauecTBa. RavecTBa. Masa NIAHUPOBANIN KaECTRA, ’
DKOAOPHUECKHIT MeHEKMENT, ‘
Tema 2 ['ypy Menemmmenta Dasapi Jlemunr u ero 14 npunimnos VIPABICHHS [TK-7 3 3(1IK-7) I
KaYeCTRa. KauecrBom.: Jlwosed [Tuypat - konuenuns AQI u 1TK-8 3 I(1IK-8) ‘
crmpans [ukypana; ®umnn Kpocon  cncreva ZD | T1K-14 3 3TIK-14) _
(«nonb aedertony), "KavecTro - Gecruatho"; |
Apmaiin @eitrenboym u ero konuenuus TQC;
Kaopy Henkasa — asrop anonckoro sapuarra [
KOMIIIEKCHOTO VIIPABACHMS KAMCCTBOM, KPYKKHN
KQUeCTBA, AMarpaMMi PUUHHBI-CIeACTBIHE, ‘
Tema 3 Oreuectsennbiii oner | OGecnievenne kauecTsa MPOJYKLIMH B 1TIC-7 3 5(I1K-7) ‘
VIPABICHUA AOPEBOTIOUHOHHBIH neproi. JoBoeHnulil nepuo, ¥3 (11K-7)
KAYCCTBOM. CTAHAAPTH3ALMA H YHU(UKALNS [IPOAYEIII, K-8 | 3 (TTK-8)
Ynpasneine kavecrsom u HOT, Caparosekas [ Y1 (I1K-8) '
cueresa BHIL - Cucrema KAHAPCIIM "Kaveerso, | [1K-14 3 3(1IK-14) |
HEVIEWHOCT L, PECYPC € HepBLIX naaeanit”, o aias
vy ! S LY e e aapiebio
(LHOPM). PaspaGorka un sueapenne KCYKIT & | |
CCCP. Onwit sreapenns MCO 8 CCCP w Pocein | z N |
Tema 4 basosuie konuenwmm | Tpuiuie TQM. Opuenrauus Ha noTpedures. [TK-7 3 5(1IK-7)
waconorus TOQM. | JInaeperso pykosonersa. Bosaeuenne paGornkos. Y3 (T1IK-7)
IMpouecensit nosxo. Moctosnioe vayvuuenue [TK-8 3 HITK-8)
[lprnatue pewenuit, ocnosannoe na (axrax. ' Y1 (ITK-8)
B3anMOBBLIOAHLIE OTHOWEHUA ¢ NOCTABILHKAM, MMK-13 31 (ITK-13)
Cucrema GuzHec-npoleccons oprannsarmii, Y1 (1K-13)
Mopaeanposanie Guanec-npoueccos. CBIOINK-13)
ITK-14 3 3(1TK-14)
Tema 5 HHeTpyMeHTEI Huarpavva [Tapero. [puannio-cieacrsennas [K-7 Y3 (I1K-7) ‘
MEHIERMET Avarpasev Hinigasa, Marpina sonrpyep 132 ([1K-7)
Raseetisd U Pansbicn bl pustatbn, LGl pusisia Cpodc T, THK-8 J S giibe-by |
Juarpavva esgzeit. JIperoriauag auarpasia. B (ITK-8) |
Marpuunag anarpavva, CTpenodnas utarpasiya, [TK-14 ¥ (TIK-14)
Marpuua nipuopureros. ‘
Tema 6 Crannaprer CMK Paspaborka u sieapenne cranaapros ynpasienns IK-7 B2 ([1K-7) l
cepun 1SO, KadecTsoM. [lpouece paspaGotku u npiistis Y3 (1K-7) |
cranapra g 1SO. Cocras Gazornix cramaapros SO, | T1K-§ 3 HTIK-8) [
Bepenu cranzapra, otanuns sepenii. Hasnavetise i V1 (TIK-8)
erpykTypa crasgapros 1SO 9000, 1SO 90017 1SO Bl ([1K-8) |
9004. OGecnedenne COOTBETCTBIA CHETEM LI [K-13 31(TTK-13)
Kkaqecrsa TpeGosarnan craitapta 180, [ MI(HK-13)
Otrpacaesbie cranaaptst CMK. Orevectseniibie Bl OHK-13) ‘
crantaprel. Menonssosarine cranapros.
Tema7 | Ayanr kauecrsa u [Topanox u oprannsauus ceprudukatum na MK-7 B2 (11K-7)
NPEMHN KaueCTBa. cootsercThre crangaptam CMEK. 1SO 9000, ¥3 (11K-7)
Peanusauns npouecchoro noaxona s cranaaprax K-8 3 HITK-8) .
ISO. HoaroToska aokysentalnu k ceprudisati VI (HK-8) |
ta coorsererane SO, Cocras nokymentatunm no B (TTK-8} ‘
npoueceam. OGyuenne nepeonana B npoiecce MK-13 31(TK-13)
MOAFOTOBKH CeprHuKaLy Ha coorserersie 1SO MI(HK-13) |
Mezkity HapostHbIe i OTeHeCTBEHILIE NIPeMi B1 ()1K-13) |
Ka4ecTRa,
~ —— - — t
Tema 8 | 3arparsl Ha KauecTBO CTpyKTYPa 3aTpaT Ha KauecTBO ¢ N03MLHIl TeopHH [1K-14 3 MIK-14) ‘
Ynpasnenue croumocTi, Kaaccuukallnm sarpar na kauectso. Y1 (T1K-14)
3arparasi Ha kavecrso | Ilnannpopanme satpar va kauccrso. Yuer 3ATPAT Ha BI(TK-14) |

RAYeCTBO. H';I['I]J{Hi.'lt,'[!l.iﬂ CHHMCHHA 3aTPaT H




Koawi | Koawi 3¥H
Ne n/n Hanmenosanue tem Coaepmanue tem ROMUETEHUN (B coorsercr- ‘
_ it B ¢ rada. 1) |
KauecTBo. Ouenia sKoHOMUYeCKo 3 ek THBHOCTH |
BHE/IPEHUS CHCTEM YIPABICHHA KAUECTBOM. |
Tema 9 Paspaborra u HeoGxonumocts paspaGorku n sueapenns CMI, [TK-7 132 (TTK-7) |
! BHEPCHUL CHCTEM Cipyerypu i nops s paspuabotin CMIS Koviana Y3 (HIE-7)
| MCHCRMCH A PUsPuon ik Civbn, Uptaiisalioniian CLpy Ry pa k-8 S-S
KauecTna B CMK. Henonszosanne koncantiira B paspadorke u YI1(IIR-8) ’
Opraiusanum sreapenin CMK. lpuHunne paspadorin. BI(11K-8)
®Gaxropet yenexa. Mpuunnnt neyaaw. Mpoektuwdi | [1K-13 31 (IK-13) ‘
Moaxos 8 paspadotke u cepridurann CMEK, | Y1 (IK-13) |
Bl (IK-13) ‘
ITK-14 3 HTIK-14) |
Y1 (K-14)
BI(IT=14)

Ipu urenun nexumii

5. OBPA3OBATEJILHBIE TEXHOJIOTUH

HCHOML3YIOTCA TAKHE MHTCPAKTHBHBIC (JOPMBI 00yueHus, kak pazdoop

KOHKPETHBIX CHTYaLHil, 3IEMEHTBI POJIEBLIX HTP, HIeMEHTEI NpodecCHonaNLHBIX TPEHUITOB.

Hp}i [TPOBEICHHUH OPaKTHYCCKUX 3aHsITUH HCIIOJB3YIOTCS clrelyroume

HHTCPpaKTHBHbIC

(hopmbl 00ydenus:

p21360p KOHKPETHLIX CI/ITyaIIIrIﬁ, BBIABIICHHBIX CTYJICHTAMH IIPH  BLIITOJTHEHHH JIOM

3a7laH M

AllTHHUX

POJICBBIC HI'PLI LIPH BLIITOJIHEHHH CTYACHTaMH I'PYITIOBBIX 38JIAHHH HA SAHATHSIX

3JICMEHTBI

HpOlpK:‘CCI-lO[[EUIbeIX TPEHHHIOB  J171d 0'1"}13[60'1‘1{1-1 HdBLIKOB pean3anmu

MCHC/UKMCHTA Ka4yecTBA B Opranu3aluu
Pa3d0p KOHKPETHBIX CHTYALMil HIpH BHCAY/IHTOPHON padoTe NpPEernojaBaTe/is ¢o ¢TyACHTaMI

(OﬁpaTHaH CBA3L 110 CHCTEME MOHSI-IITAHUPYCUIL JIEJIaTh,

e-mail;

nojennubes) B opmare coobueHuit no

MIPOCMOTP H MocICayIOUee 00CyIK/IeHHE MaCTeP-KIacCoB. TPeHHITOB, BeOMHAPOB. IKCIEPTOR
1 CIICHIHAJICTOB 110 PEKOMEH/IALMU [IPENOAABATE/s, HAXO/IIINXCS B OTKPBITOM JIOCTYIIE B CETH
MHTEPHET,

YIeNnbHBIH Bec 3aHATHil, [TPOBOJIMMBIX B MHTCPAKTHBHBIX (popmax cocrasiusier Oonee S0%
Ay MTOPHBIX 3aHATHII.

6. OHEHOYHBIE CPEJCTBA JUISI TEKVIIETI'O KOHTPOJISI YCIHEBAEMOCTH,
HPOMEKYTOYHON ATTECTAIIMHU 1O UTOI'AM OCBOEHMSI JUCUUITIJINIBI

N YYEBHO-METO/IMYECKOE OBECHEYEHNUE CAMOCTOSITEJNLHOI1
PALOTDBI CTYJIEHTORB

0.1. Ilepeuens yuebno-mMeroamueckoro obecreyers AJISE CAMOCTOATENLHOM padoThl

Oﬁy‘[ﬂl(}ulllXCﬂ o AHCHHILJIIIe

Tpynoemkocts  camoctostenbol  paboTh CTYAEHTOB [0 JUcuUIUIMHe «Menepement

KadyecTna

B opra”Huzamnuy cocrasiser 90 uacos,
Tabuuia 3

BDIIpOCbI oA CAMOCIOAMEALHO20 uzyuenun

|| T["]:JM Boupocel, Buiocimbie na camoctosteabioe usyvenie | Ko:1-80 uacos |
| DKONOTHHRCKITT M1 BKM eI | ) ) | 1o
2 Kpyxki kauecrsa . N . 10 .
3 Cucrema KAHAPCIIH "KavecTBo, HaieKHOCTD, pecypc ¢ nepsbix H3aenmii” 10
4| B3aUMOBBIrOAHbBIE OTHOWE I ¢ MOCTABLLIKAMIH. 10 |
5 Crpenounas anarpamma _| 10 |
6 Otrpacaessle cranaaprel CMK - 10 |
7 MeaayHapOAHbLIe 1 OTCUECTBEHHbIE NPeMIti KauecTBa 10 Il




| 8 Hanpasaenus cHitkeHUs 3aTpaT Ha KauecTso. [0
9 [TpoekTHbII 101X01 B paspaboTke u ceprudurauny CMK 10
l Nroro: : 90

Lo b f ]

3amanus st caMoCTOSITENLIO0I PAGOTEI B TeueHmn cemecrpa

B mponecce camoctostenbuoil paGors CTYZCHTBI BBEHIOMHSIOT KOHTPOIBHYIO paboTy Mo
JMCLUITITHHE.

1. Vkaszanus qas erypenta

ClyAenty Cic/dy el LauunaTh paGoTy IO BBIMONCHIIO 3A1AIHS ¢ JCTAILHOTO YsCHEeHU
CyTH cHOPMYTHPOBAHHOM 3a1aun, 3aTem Clie/lyeT noadop M HaKoIIeHHe yueGHoll U HayqHOI
JMTEPaTypbl, ¢¢ ocMmblciaenue. [lpu stom crysenty cieayer jaenarh OTIpEE/ICHHBIE 3alliCH 110
TeMe.

Cnenyer usGerath “MexaHMHeCKHX™ BBIIHCOK H3 TeKCTa H3Yy4aeMOro MCTOYHHKA B
Hanexiae “norom pasbepycn”. Mo kpaiineit MEpe, INOCTAHOBKY BOIPOCA M IYTH €rO PeLiCHisl
(aHann3a) cnesyer ocosHath cpasy u cjeath cootsereTByromue 3anucu. [pu srom nannwie o
/IATCPATYPHLIX HCTOUHHKAX HEOOXOAMMO 3amucars cpasy, 1o Mepe oOpauenns K uum (GO
aBTOpd, HA3BAHUE KHUIH, H3/IATeILCTBO, IO H3JIAHHS H KOJIMUECTBO CTPAHULL).

He OF]‘)EIHH‘-I]-TBGﬁTE‘C[: OJIITHM HCTOUYHHKOM, nposejanTe CPABHEHHC PABHBIX TOYCK 3PCHHA,
CACMARTC KPUTHHCCKNUIT QUM 1 BLITBO) LI,

B uwensx marmsianocty n o6nervenus 3AIIOMUHAHMSL, HMECT CMBICIT JIeIaTh Psijl IIPOCTHIX
HOACHAIOUHMX PHCYHKOB, FPAQHKOB MM CXEM, €CIIH JIaKe aBTOP HX HE [PHBOINT,

IesecooOpasno, kaxaplii npopaGoTadublii HCTOYHIK (M JIa’Ke YacTH €ro) COnpoBOAHTL
HPOCTLIMH  HHCIICHHBIMH  [IPHMEpaMH, yOeKIAIOWUMH B paboTOCHOCOOHOCTH IPHBE/ICHHBIX
(opmyn s pacueros (ecin TakoBbie TpedyloTes).

2. CTpyKTypa KOHTPOILIOiT paGoThI

1. TurynbHblit et

2.BBenenne

3zecn 1enecoobpasHo packpbITh TeMy padoTbl, €¢ 3HAYNUMOCTL H MECTO B CTPYKTYpE
y4eOHoi aucuunannel. CocTosnue Bonpoca (3anaun), pa3spaboTAHHOCTL TEMbI B OTEUECTBCHHOI
H 3apy0esKHOI nuTeparype.

.OCHoBIAs Yuet, paboTh

OcnosHas 4actb KOWTPOULHOH padoThl BKIOYAST Kak TCOPCTHHECKYIO YACTh, TAK |
[PAKTHYCCKYIO.

Teopernueckas wacts. Tema Teoperinueckoro BOIIPOCA ONPEJICNACTC 1O CIHCKY. B
COOTBCTCTBHHM € HOMEpPOM CTyJeHTa B cnucke y4eGHOH rpyrmbl Teoperuueckass wacts
0053aTe/IbHO  JI0JUKEH COCTOATh U3  HECKOIBbKHX naparpaoB M cogepKaTL OrNABICHHC,
BBCTICHIHC, B3aK/|OuSHUe. CHHCOKR ,JJI"[‘L‘g':-lJ}_‘._!*-.;J (e Mmenee FPEX HCTOULLIROB), HNVNMepDUlLitio
crpanull.  O0beM  TeOpeTHYeCKOH YacTH 10-15 crpanmi.  3xech ymecrno 1posectis
CPAaBHUTE/ILHbIH AHAIN3 H3BECTHBIX MO/AXOA0B K AaHHOil Teme (3a/1aue), OOLLYIO XapaKTepHCTHKY
Bonpoca (tembl, 3amaun). M3 cpaBHUTeNLHOrO anaiusa u o6LICH XAPAKTCPUCTUKH JIOTHYCCKI
000CHOBLIBAIOTCS BO3MOKHbBIE BAPHAHTLI PCUICHHSA (TPAKTOBKH, BhIpabOTKA IPC/UIOKEHHIH 1
1p.). Msnoxenne camoro perniewus, 0030p BapuanToB M npeutokenuii. CBOe BHACHHC TEMLI.
NOCTABJICHHON 33,1441,

[pakTuyeckas wacTh BKIOUACT OOLLYIO Xapakrepuctuka 00beKTa — OpraHu3aliMi.
ONMHCAHHE CYIUECTBYIOWICH CHCTEMBI YIIPABICHHA KAYeCTBOM, [IPHMEPL IPOOIeMbl YIpaBICHus
Ka4CCTBOM M €€ PeLUCHHS C HCIIOJIL30BAHHEM METOJOB, OMHCAHHLIX B TCOPETHUECKON HacTH
PaboTEL. 31ech CTYCHT aHajiu3upyer npodiemy, IIPOU3BOUT aHalln3 BO3MOKHLIX OX0/0B I
METONOB pelCHHS, 000CHOBLIBACT BLIOPAHHDIA UM METO (MCTOLHKY, QIrOPUTM) H 110JIPOOHO
OIHCBIBACT NMPOLECC PEUICHHS H I0TydeHHbIe (O3KHaeMBIC) Pe3yIILTATLI,

4.BbiBojpl (3akmouenue)



31€Ch CTY/IGHTY HEOOXOMUMO BBITOMHUTS AHATH3 PE3yNLTATOR, NMOJYYEHHBIX B paloTe,
KaK TCOPCTHHCCKHUX, TdK H [PAKTHYCCKUX. B HTOre MM JOJKHBI OLITH CHOPMYIIHPOBaAH bl
NPAKTHYCCKHE H/UIIM TEOPCTHUCCKHE PEKOMEHIALIHH 110 TEME 3a1aHHA.

5.Crncok uenomp3yemoii uteparypsi

Crincok npusoanTes B a1daBHTHOM IOPs/IKe YHCOHLIX, HAYUYHBIX U JIPYIHX HCTOYHHKOR,
HCTIO/IL3YEMbIX IIPH  BBITIOJNHCHHE KOHTPOJNBHON paGoThl, JOMYCKaloTes cehuiki na Internet
CaiiTBl ¥ Apyrue ajapeca.

Tempr Teopernueckux Bonpocos K KONTPOILHOI padoTe
10 Kypey "MenekvenT kauecrsa B oprammsamn'

1 IonsiTie kauectsa. L{eHHOCTD JUIS IPOM3BOMTENS H LEHHOCTD JULs TOTpeduTes.

2 Konuennuu kavecrsa. Konmenuus o6uectsa norpednenusi.

3. Konuenunu xavecrsa. ®aspl KOHTPOIs KauecTna.

4 Kounuenuun kavyecrsa. ®aspl yrpasienus kauecrsom.

5 Konnernun kavecrsa. Masa MeHe/UKMEHTA KAUCCTRA.

0. Konnenu cuueersn. Gusy LRI POBAHLSA KiyeeTsa,

7. Konuenunn kadectsa. DKoI0IHUCCKHIT MEHCIKMEHT.

8. I'ypy Mene/ukmenta kadecrsa. Brnan Dnsapnaa Jlemunra (KpoMe MpIHIHIOS)
9. ['ypy mene/ukmenta kauectsa. Bras Dnsapaa Jlemutra (npuHIHiL)

10.  T'ypy mene/pkmenta kavecrsa. Brjan Jkoseda Jkypana.

11. ['ypy MeneukmenTa Kauectsa. Briag Ommnmna Kpochu.

12, T'ypy mene/mrmentTa kavectsa. Braa Apmanjia deiirenGoyma.

13. ['ypy meneprventa kaveersa. Brinan Menkasa. Taryrn.

14, OreyecBetinil onbrt VIPABISHIS KAUCCTBOAL,

15, Craupnaprel kayectsa. [Tonsrue, CTPYKTYpa CTau1apToB,
16.  Cranpaprsl kauectsa. CemeiicTBo cranaapros ISO 9000.

7. Cranzmaprel kauectra. CemelicTso cranjapron [SO 14000.

18.  Cranpaprer kauecrsa. [Topsiiok u opraunzanus CepTUQUKAIMU HA COOTBETCTBIE
ISO 9000.

19. IlponeccHslif 1oAx01 K KauecTsy B cranaprax [SO

20. Metobl MoaepoBanus GH3HEC-TTPOIECCOB

21.  TloaroroBka oKymeHTaImi K ceprudukannn Ha coorsercrsme [SO

22, OOGyuenne nepconala B npolecce moaAroToBKH CepTHQUKALIH HA COOTBETCTBHE
ISO

23. Batpare! u oaddext ot nposesenus cepriduKALIIL,

24. DxoHomuka kauectsa. TpaauiiHONHAs i COBPEMEHHAs MOACIH,

25; OKkoHomuKa Kadectsa. Kinacenpukars H3JICPIKCK Ha KAYCCTBO.

26.  llporpammuoe oGecrneuerne cueTem VIIPABICHUS KAYECTBOM,

27, OINBIT BHEJIPEHHS CHCTEM YIIPABJICHHS KAYCCTROM I cepruduxauuu B Poccun.

28. Passeproizanue pynkiyuu kayecTsa.

29.  UHCTpYMEHTBI KOHTPO/IS M YIIPABICHHS KAYeCTBOM,

30.  Jmarpamma ITapero, auarpamva NpHYUHBI-CllecTBUHE VICHKaBbI.

6.2. oML OHEHOUHBIX CPEACTB /IsI IIPOBC/ICHIISI HPOMEKYTOUNON aTTeCTANNI
00y A0 X CSE 110 JIHCIUTLII e
IlpomexyTounas arrecraums cryaeHTOB Mo JAMCHHILTHEHE «MeHeIDKMEHT KadecTBa B
OpraHu3aAUHUIY NPOBOIMTCS B COOTBETCTRIM ¢ YueGubiM MItanom B opme 3aueta ¢ onenkoii & 5

COMECIPL: CTYICHTLL JOIYCRUOTSH K 4aUeTY 1O UICHG IS ¢ = IVHUY  BLIOL LIS M

AR IS TE RO S bR IR Libcolin il 1 Lig; BRI ST LY B it b il AL RTOVE D EY BTN W T |

HpCeiy t;;\u.l'l'pcmml,\' Hpul PEAMMUN AHCUBLELE L.



0.3. Ilepeyenn KoMIETEHIMIT ¢ YKA3AMIEM YTATIOB 11X gopmuposanus B upouecce

B

XoJae

0CBOCHHS 00PA30BATEILHOI IPOrPAMMbI
IPOMEIKYTOYHOH

dTTeCTallun  OCVIICCTRBIIsIeTCH KOHTPOJIb

KOMTIETCHINUIT B COOTBETCTBIN € YTanaMi Hx (hopMHPOBAITILS,

Iranni GopMUPOBANMSI KOMIETENHIT B X0/1¢ H3YYCHHST ANCHNIIHIbI

<(MCIIOHH'\'S'ICII'I' RavecTsa B OPrammsaim

OCBOCHIA

Tadauua 6

| Koawi |
Ne n/n Hanmenosanme rem Conepucanue tem KOMICTEHILT
i
Teva Ocnossie nonstug 8 | TNonatie kavectsa npoaykra m npouecca, Llenun. dhyukumy senesmvenra | TTK-7 |
obnact ynpasnenns | xauecrsa. Llennocrs s NPOHIBOINTENN H UCHHOCTL LB ToTpeGHTe s, ITK-5
KaueCTBOM, Kontenuun kauecrsa. ®asa kontpous kaucersa. daza yrpasienis
Hoseftmasn KadecTsoM. Pasa MeHE/LKMEHTa kavecTa, Dasa nIaHnpoBaHns ‘
KOHLICTLHS KaueCTBA. DKONOIMMECKHIT MEHEKMCHT, |
MEHEKMENTR
KayecTsa. - !
Tema 2 I'ypy menemsrmenta Dasapa Jlemunr i ¢ro 14 npuuumnon ynpasiciimg kadecT 5o ; Jwosed [K-7 |
KavecTna, Jlypan - konuenums AQI w cnupans kypana: G Kpocon 1TK-8 '
cucteMa 2D («Hoan aedextosy), "KauecTso - GeenaTio': Apman ITK-14 |
Geitrendoym 1 ero konuenuns TQC: Kaopy Meukasa — aBTop |
ANOHCKOTO BAPHANTA KOMIVICKCHOO YIPABICHHS KAUCCTBOM. KPY kKN
KAYECTRA, AHarpamMmMa npuuHHb-clIeacTBHe. ‘
Tema 3 OrevecTBenHLI OBecnedeniie KaueeTsa NPOAYKLHI B JAOPCBONOLIMOHN LI HeproL. | HIK-7 '
OMBIT YTIPABICHMS Jlosoenibiit nepuon, crangaptisauns i yinQukais NPOAYKLHH. ‘ |
KA4CCTBOM, Yupassienne kauecrsom i HOT. Caparoseras cueresta BHIL  Cuerevia [1K-§ |
KAHAPCITH "Kaueerso, HAIeKHOCTL, pecype ¢ HEPBLIX H3aeamni". ‘
Hayunas opranusauns paboT no nosbiuenno Moropecypea (HOPM), ! [TK-14 1‘
Paspaborka u snenpenne KCYKIT g CCCP. Onur sreapenng HCO »
| L L G L P A ETA P L n N Lo N )
Tema 4 basosbie kKonuenm Hpunmnel TQM. Opuentauns na norpedurens, Jlnaeperso 1K-7
1 naeonorus TQM. pykosoacrsa, Bosneuenne paGornikos. [poueccuslii noaxo. |
[Mocrosnnoe yayuwenne HNpuuatue pelwenuii, ocHoBaHHOE Ha (haxrax, 1K-8 ‘
B3anMOBLIFOAHLIE OTHOWEHA ¢ MOCTABLIMKAM i,
Cucrema Gusnec-npoueccon opramsatytii, Mojenuposanne dusnec- HIIC-13
[POLECCOB. ‘
| TIK-14
Tema 3 Huctpymenrsl Huarpamwma IMapero. [puumnnno-creactsenias Auarpasya Minnkasa, [K-7 |
MEHE/ MEHTA Marpiia konrpyep, Upadiicn i auarpassel Jlnarpasiia eposicrna, |
BUUCCT B ltrpusivi ciisedl Jipesosiiims aepiaai, N posiias e paasa. ITK-8
b peaa A At prebMibicl, vad L HPHUP LU,
1IK-14 |
Tema 6 Cranaaprer CMK PaspafoTka u sieapenie cranaapror ynpasiening kauecraom, [Tpouece [K-7 |
cepun 1S0O. paspaborku i npuiatis crangapra s 18O, Coetas GasoBbix CTamupTos | |
ISO. Bepeuu cranzapra, omamuus sepenii, Hasmaucnue u ot pyKTYpa CTTK-8 '
crargapros 1SO 9000, 1SO 9001, 150 9004. Odecnenenie cooTBeTCTEHS |
| CHeTeMBl kadecTsa TpedoBannam crantapra 1ISO. Orpacaestie |
cranaapret CMK. Oredecrsennbie cransaprul. Menomssosaie TK-13 '
CTaHJIAPTOB. |
|
Tema7 | Ayaur kavecrsa u TopaaoK 1 oprasusatus cepTHpHKALIMN HA COOTBETCTRHE crad/japram HK-7 }
MPEMHUH KavecTsa, CMK. ISO 9000.
Peanusaius npoteccroro noaxona s crandaprax ISO. [ModroToska HK-8 ‘
NOKYMEHTALHH K cepTrdmraunu Ha cootserersie 1SO, Cocran
AQRYMEHTALMI 10 poneceam. OOyucHie fiepeonana B npotecce
MOAFOTOBKY cepruiusainir Ha coorsereraie 180 H-13
l\'lc}l\‘ﬂ_\_'}likp()ﬁllbll.‘ H OTCHCCTBRHHEIC HPEMHH KaYeCTsil. ‘
| .
Tema 8 3arpatul Ha kaveerso | CrpykTypa 3ATPAT Ha KAYECTBO ¢ NO3HLHI TCOPHH CTOMMOCTH. [TK-14 |
Ynpasnenue Kaacenukatum 3aTpar na kaucerso, [nanuposarme sarpar na |
3aTpaTamMu Ha KAYECTBO. VUET 3aTPaT Ha KauecTBO. HanpasieHns CHkenus sarpar na
KauecTso KauecTBO. OUCHKA YKOHOMUURCKOM S(PeRTHBHOCTI BHSAPEHIS CHCTEM
YIPABACHHA KAYECTBOM. |




l |

Non/n

Temay

KavecTra B
OPrasy3aunm

Paspadorka u
BHCAPCHHE CHCTEM
MeHe/IKMeHTa

Hanumenosanue rem

Conepmanie rem

Heodxoaumocrs paspaborki u sreapensn CMK. Cr
pazpaborkn CMK. Komauaa paspadorin CMK, Opranusaunonnan
crpyktypa CMK. Henonbsosanue koncantinra » paspafoTke u

sreapennn CMK. Hpuinner paspaGoTii, BaxTopul yenexa, [puymup
teynay. Tpoexruuiii noaxon s paspadorie ceprnmranmnn CMK.

LNTHYR
KOM v idiun

PYKTYPa W [OPALOK I [K-7

ITK-8

|
| TIK-13

| TIK-14

6.4. Onueanne nokazareneii n KPHTEPHEB ONCHIBAHNST KOMICTCHLIIT HA PA3JIHYHBIX
ITANAX UX (POPMHDOBANNS, ONMCAHNC HIKAI OICHHBAIISI

Tabmauua 7

HOKZI33'1"CJIH H Rp]chplIH OLEHHBAHNS KOMIIETCHIUMI 110 ITraramM ux (I]Opi\lllpUBﬂl[l'Hl
Haumenosanne tem Koan eamne Koaer 3¥B I'lowam’re.rm‘ Kputepnn Ouenxka I
TeHunii oueHnBaNs| oueHHBaHNS ,
Ocnosupie nousTHs B [K-7 3 5(IK-7) Bornpocs! ‘ Onenka «otanyHoy» |Ornuuno |
| oGnacti ynpasienus IK-8 3 IIIK-8)  |ua 3auere 1-7| uicrasasercs CTYAEHTY,
Katecrsom. Hosetiuas ecan on rayboko i npouHo
':::}iifiﬁ:i’fc"}l_ra YCBOM NpOrpaMMHbIii |
kadecTaa, MaTepHal, Hcuepnsizalollle, '
—J"ypy MEHEKMENTA [TK-7 3 5(IK-7) Bonpocr‘ T A LATCHEHD, ‘_I,CTK? = ‘
KuueCTRA, I1K-8 3 HI-8) | g sagere g | 1OTHYECKH CIRAMHD
Tk-114 3310} HERraer  ero  ma  suuene,
| | | YMECT  TCCHO  YBASBIBA b |
OrevecTBeHHBIN ONBIT | [K-7 3 5(IK-7) | Bonpocw | Teopuio © NPaKTHROI,
YOpasicHus Y3 (IK-7)  |na sauere 11 ceoboarno cnpapiaaercs ¢
Ka4eCTBOM, 11K-8 3 (TTK-8) 16 3ajauaMi,  BonpocamMu i
Y1 (ITK-8) APYTHMH BHIAMH _
Ll 3 3(TK-14) npuMeHenns 3HAHMIL, |
- — L & a7 /T e ~
bazoseie konuenuun n MK-7 3 5(11K-7) Bonpocul :?;L;CJ:I = 3‘|:p)‘lllﬂl.|(.:p; Xopoto |
niaconorus TQM. Y3 (TIK-7)  |na sauere 20- : 5 |
[K-8 3 1([1K-8) 27 BHIOMSMEHEHHI  3ananuil,
| V2= - HPABILILHO  000CHOBLIBACT
| [ligz13 31 (Ln-13) | Hipisioe pettviie, .f |
VI (TK-13)
Bl ()I1K-13) Ouenka «XOPOLION |
K- 14 3 3(HK-14) BBICTABJSCTCS  CTYAGHTY,
CCAM  OH TBEPAO  3HaeT
Huerpysentni HK-7 YI(K-7) | Bonpocsl | marepuan, rpamotio 1o ‘
MCHEIKMCHTA B2 (l”\r-?j Ha 3auere 28- CYLLIECTBY M3AArdeT ero, ie |
e =8 g: {(;:Egj) 33 JONYCKAs  CYLIECTBEeHHBIX ‘
e ; : HETOMHOCTRIT B OTBETE HA
el # 1) | BOnpoc, Hpaswibio (Y nosnersopurel
Cranxaptsl CMK K-> B2 (IIK-7) [ Bonpocs | MPUMEHACT TeopeTieckite o |
cepuit 1SO. '3 (TTK-7) Ha 3avere 34- HQIOWEeHHA HPH petuceHitit |
K-8 3 1(T1K-8) 39 NPAKTHYCCKUX BOMNPOCOR |
Y1 (IK-8) 3anay, BiaaigeeT |
Bl (ITK-8) HEOOXOUHMBIMH  HABLIKAM I -
MK-13 31 (TIK-13) i [pHEMAM i HX |
Y1 (ITK-13) BBITIOJIHEHHS, '
Bl (JIIK-13) |
AYANT KauecTsa u [MK-7 B2 (I IK-?} Bonpocul S;féﬁ:imop‘ITC_,“,“O» ;|
MPEMUN KauecTsa. Y3 (NK-7) | yasauere N o M~
[1K-8 310K8) | 4044 BLICTABIACTCS CTYAEHTY, .,|
V1 (T1K-8) ecnn  OoH  mmeer  suanus Hevaosnersoput |
BI (I1K-8) TONBKO OCHOBHOIO R/ILHO
| MK-13 31 (MK-13) | | MATCpHAIY, HO HE YCBOWI
L VI (HK-13) |




Ouenka

| ](\ wiry | | e ” S
0/1bl KOMIIEH _, IMoxkazarenn Kpurepnn
Hanmvenosanie ren | 0P K " Koaw 3VB v | gt

Tenumni oueHnBaiis oucHNBAHNS
B1 ()ITK-13) ero  geralefl, jonyckaer
| HETOUHOCTH, HE0CTATONHO
3arparel na kavecTso [K-14 3 IIIK-14) | Bonpockl | mpasuabhble
Ynpasieuue YI(TIK-14) | ya sauere (GOPMYAHPOBKH, HAPYILCHIS
3ATpaTaMiu Ha BI(INK-14) | 45.48 NOTHYECKOT
HESRRIEY 10C/1e/10BaTebHOCTH B
| M3O0ECHUN  [IPOrpaMMHOro
ME]TCPIIEL‘]‘:‘I, HCNLITLIBART
3aTpyaHeHus npH
BBITOJIHEHH N HPAKTHYSCKHX
pador, |
|
| Paspaborka u [K-7 B2 (JII'\:-TJ Bonpocs Ouéiiia f
BHEJIPCHME CHCTEM _ v3 (1_'1[}—?} Ha 3aueTe (HEYI0BNIETBOPHTEI bHO» '
MEHELKMEHTA [TK-8 3 I(I.ll'\-8) 49.55 Bbm‘mg“ﬂemﬂ &ty
KauecTea B Y1 (11K-8) . Lt
OpraHu3atmMm BI (I1K-8) o . gk apaer
MK-13 31 (IMK-13) SHAYHUTEILHOH HacrTh |
Y1 (TK-13) NpoOrpaMmMHOro  marepuana,
B1 (IK-13) JNOMYCKAeT  CYILECTBEHHLIE
[K-14 3 1(TTK-14) OWNOKH, HEYBEPeHHO, ¢
YI(IIK-14) 0OABIWHMH  3aTPYIHSHUAM It
B1 (TIK-14) BBIMOIHACT  NPAKTHYECKHE
paborel.  Kak  npasuio, |
| ouenka
| | “IIC_\',’IUB.']C'['BO]’]J'IT@;Il;l-{O}}
Crakires CrVIICHTaM,
| KOTOpbIe He MOryT

NPOOKHTE 00yueHne Ges
JOMOJAHHUTENBHBLIX  3aHATHI

‘ 1o COOTBETCTBYIOULET
‘ JHCLHTHHE, |

1=

6.5. Tunoswie ROHTPOJbHBIC 34/IAHIH HIH HIBIC MATCPHAILI, !lCUﬁXOJl[[.\lLIL‘ JUISL OLICHIKT
3HAHMI, YMEeHUIl, HABBLIKOB 1 (1JIH) OIBITA ACATEALHOCTH, XAPARTEPH3YIOIIIX I TAlbI
GopmupoBanus KoMuerenunii B npouecce 0cBoerst 00pa3oBATEALHOIT HPOrPAMMbI

Bonpocs! 1ist moarorosrn x onpocy
1o aneuuninne «MenezkvenT kaveersa B OPrafvu3anuin

Tema 1. Ocnosubie nousitust B oGuacTn ynpasaenust kaucersos. Honeiimas KON
MEHEZKMEHTA KAYecTna.
[TonsaTie KavyecTBa npoykTa 1 npomecca.
Uenu, Gpynkuun Meneknmenta kauecTsa.
LleHHOCTD JUIs IPOM3BONTENS 1 LEHHOCTD S5 HOTpeOHTE IS,
Konrermunn xaueersa. .

T e

Tema 2. I'ypy menezkyenra kavueersa.
Onsapa JleMuHr 1 ero 14 npHHUMIIOB YIIPABICHUS KAYCCTBOM
Hoxosed Jlxypan - konuenums AQI u cnupais Jlxypana:
Ounnnn Kpoebu  cucrema ZD («noJib nepexToBy), "KauecTBO — GecrulaTHO
Kaopy Mcukapa — aBrop Mozenu kpykkos kauecTsa, AuarpamMma [pHYHHBI-CJIEICTBHE,
Tenma 3. Oreuecrsennslii oneir ynpas:ienns kauecrsom,
Ynpasnenne kauect o 11 HO |
Caparosckas cucrema BUIT.
Cucrema KAHAPCIIH "KadecTBo. HaleKHOCT. pecypc ¢ NepBLIX H3nenuil'.
. Paspaborka u Bueapenne KCYKIT 5 CCCP.
. Omnpit Buenpenus UCO B CCCP u Poccin

S B O
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Tema 4 Gazosbre KoOHIENumM 1 HWI1COMOTHS TOQM.
Mpunmmnsr TQM. Opueii ruis uu norpedivie. s,
JIuneperso pykosomctsa.
Bosuieuenue paGoTHHKOB.
[locrosinnoe ynyumenne
[Ipunstue pewennii, ocnosannoe na (paxrax.
Cucrema Gu3nec-nponeccos opranusaiyiii.
Monennpoanue Gusnec-nporeccos.

Tema 5. Huerpymentnl MeneseMenta kauecrsa
[prunnno-cieactsennas yuarpamva Uimmkaga,
I'paduxn u guarpammer.
Huarpamma casseit
Matpuynas auarpamma.
Crpenovnas auarpamma.
Marpuna npuopureTos.

Tema 6. Cranpaprer CMK cepun 1SO.

PaspaGoTka u BHenpenue cranmapron YIPaBJIEHHS KAYCCTBOM.
[pouecc paspaGorku u npunsTis cranaapra B [SO.
Hasnagenne u ctpykrypa cranzapros 1ISO 9000, 1ISO 9001, 1SO 9004

OO0ecnieyenne cOOTBETCTBUS CHCTEMBI KAYSCTBa TpeboBanuaM cranjapra ISO.

Otrpacnessie cranaptsr CMK.
Hcnonssosanue crannapros.
Tewa 7. Ayanr kaveersa n npemin kaueersa.

Iopsanok u opranmsauus cepru(ukany na cooTBeTCTBHE crangapram CMK. ISO 9000.

Peanusanus npoueccroro noaxona s crangaprax [SO.

[Toxroroska noxymentaunu k ceprudukauny na coorsercrsue 1SO.
CocTas I0KYMEHTALMH 110 TIpoLieccaM.

Mesknynapombie 1 0TeuecTBEHHbIC IPEMHH KauecTsa.

Tema 8. 3aTparnr na kauecrso YupasJienme 3arpaTtaMn na Kauecrso

CTpyKTypa 3aTpaT 1a KauecTso ¢ noziimii TEOPHIT CTOHMOCTH,
IKiaeendugaiun sarpul ui kugect s,

[‘[El[lDEiBJIGH]'IH CHHIKEHMS 34TpaT Ha KadyecTRro,

Tema 9. PaspaGoria u Buepenine cHETEM MEHEURMEITA KAYCCTEA B Opranu3annm

Crpykrypa u nopsiiox paspadorku CMK.

Opranusannonnas crpykrypa CMK.

Venonbsosanue koncastunra B paspaGorke n BHeapenun CMK,
®axropsl yenexa. [Ipuunie! Heyau.

[IpoexThbiii noaxoa B paspaGorke u ceprudpurkarnun CMK,

ITpuvepsr TecToBwIX 3012111

o ucunnuiie «MeneukMenT Kaueersa B OPramm3anmm

VIS TERYIILEr 0 KOHTDOJIs

Peitrnnr-konrpoan Nel

Yxaxure, sepubl ([la) uin nesepus (Her) CICAYIOUIHE YTBEPHICHHS:

l. {KauectBo} = {VoBierBopeniocts norpedurers !
2. {KauecrBo} = {Llennocrs} / {CronmocTs }

3. OnTumasibHOe COOTHOWIEHHE JUIs TOTPEOHTENS: HeHIOCTD MPOJIYKIHN

HPOYKIHH

CTOHMOCTE

4. Mpesunent CIIA Jlxon Puiukepanba Kennean, BoyBUHYBIIHIT B Havaie 60-X roj0B

MCHEC/IKMCHTA KauecTBa



5. CornacHo KoHuenuuK oGLIecTRa noTpedienns, TpeboBanns noTpeduTens 6e3ycnoBio
06.1'1&;‘_1&[0'[‘ [IPHOPHTETOM Ham BO3MOKHOCTAMH HNPOU3BOANTEII, H SallHIIaIoTes
YCTaHOBJICHUSIMH IOCYapCTBA M 00LIECTBA.

6. . Pecypcrr 3eman He paccumtanbl Ha To. UT0Gbl B "OGIICCTEO norpedaenus” Boua
OOJIbIIIast YaCTh HACEICHUSA MTAHEThI

7. Buyrpennne (oGecnevenue kauectna BBIITYCKACMOIl MPOAYKIMH H COOTBCTCTBEHIO
YKPCIUICHHE 110JI0KCHHS HA PEIHKE) U BHelHue (HoBbineHHeM ek THBHOCTH MPON3BOACTRA,
TO CCTL YBCTHYCIHHCM H[)[]':'lnl.'ll! KOMIIQLILL) Led HPOIEBOUTCITS BCTYIHNOT B8 f(i)H[!r.'[l!!Z.’ 13 LE;'_'.'!-_'
OTUPAKOBKH

8. Konuenuns ¢asel otGpakoBru: [loTpeGurens [o/pKeH mnoiyyars TOABKO TOMHbIC
M3ICIHA, T.C. H3CMHA, COOTBETCTBYIOUIME cTanaapTaM. OTOPaKOBKA - OJIMH U3 BAKHBIX MCTO/L0B
obecrieyenns kavectsa. Ho ocnopmble yemmms CIICTYeT COCPEJIOTOMHTE Ha YIpaBIeHuy
HPOHSBOACTBCHH LIMM HpouecCamu, QUCCHICH U B yBeln4denue HPOLCHTd  BbIXO/d  1O/HBLIX
H3J1eJTHH

9. B 70x rr. XIX Beka B opyKeiHoM npousBoJcTBe (3aBoasl Comionns Konpra)
poJiIack Hjies CTaHAapTHOrO KauecTra

10.Konuenuus (aspr yupapienus KauecTsonm “lloTpeOurens lomKen noayyars TOMBLKO
FO/MHbIC M3NCTMA, T.e. H3/ICNUS, COOTBETCTBYIOMME cranjapram. OCHOBHBIC YCWIHS TOMKHE]
ObITh HanmpasieHbl Ha 10, wro0bl e [O/UIBLIC uiiaeinst (Opak) Opunr OBl oreeuennt ol

[Pl
NTALE! HPOMBLolicrscunbll QPoiees dMed W PICGHE sl eI BN, 1 rw Q1L

ok W) . vl | v

COBOKYIHOCTLIO ACATC/ILHOCTH MPE/IPUATHS, OPraHU3aLdH TPy 14, VIIPABJICHHS, B KOTOPOH 2TOT
npouece npoTeKaer.

12.baza  MeHekMenTa kadecrBa.  MecTo KOHLCNIMH  Hepomyulenus Opaka K
NOTPEOMTEIIO W KOHUENIMK YBEIMYCHHS BBIXOAA TOMHBIX H3ACHMIl 3amsia Kouuenuus "0
Jedexron,

13. ®opma nposiBienus MpoTHBOpedns B (ase nnanupopanus KauecTsa: npu owubKe B
ONPE/ICIICHUH 3alPOCOB NOTPEOUTEINEH IPH BBIXOJIE FOHBIX, ¢ TOUKH 3PEHHS TPOU3BOJIMTEIICH.
U3/IC/IHIT Ha PBIHOK 3aTPAThl UPE3BLIYANHO BEIHKH,

Peiitunr-konrposan Ne 2

YKkaxure, Bepsl (Jla) uiu nesepuol (Her) cnenyromme yrsepsienns:

l‘ (Da.'sa MIAHHWPOBaAHM KavdecTsa. (_)CIIOBOFI KOHIICIIIIHH HOBOIL (Ilil.’jbl Cleljra HJICH,
410 Qoubluas YacTh JAe(eKTOB M3NCAMIT  3aKNAMbIBACTCS HA craaun  pa3palOTKH  H3-3a
HCJIOCTATOUHOIO KAY€CTBA [IPOCKTHLIX paboT;

2 I'merorpammer — 0fMH M3 BapHAHTOB KpyroBoii JAHArpamMMel, OTOGPaKaIOUMiT
SABHCHMOCTL  HacToTbl  IONAJAHAA  [APAMETPOB  KayecTBa W3JACAMS  WIM  1pouecca b
ONpe/IesIeHHBIH HHTEPBAII 3HAYEHHH OT ITHX 3HAYCHIL,

3. Anams [lapeto pamxkupyer oTaeIbHBIE 061aCTH 110 3HAYMMOCTH HIIH BAKHOCTH I
NMPH3LIBACT BBIABUTH W B IEPBYIO OYEPE]h YCTPAHHTH TE€ NPHYHHEL KOTOPbIC BbLI3LIBAIOT
HauOoIbLIee KOTHYECTBO MpodieM

4, «Hukn demunray, unn PADC- «ian, geiiersue, OCYUICCTBIICHUE, NIPOBEPKA»

5. Hopora Jlemunra k cnase Tecno csszana c Pa3BUTHEM KayecTBa B HEMELKOil
HPOMBIIIIEHHOCTH, 34 KOTOPOC, KaK CUMTAIOT, B 3HAUMTENLHON CTENENH OTBETCTRCHECH HMEHNHO

|

Ol B onne 40-X 1o/108 /LM iIr 00y LT HEMIES CIITHETHUCCRAM METO. (AL

0. Hemunr pacemarpusaer cson 14 kiniouenbix NPUHLHIIOB-3AMI0BE/ e KaK OCHOBY
peodpasoBaHys aMEPHKAHCKON NPOMBILLICHHOCTH, B T.4.:

7. CHCTCMBI aTTeCTAllnK H PAHKHPOBAIIHS NIePCOHANIA;

3. HCHOAL3OBAHHC TOULKO KOJIMUCCIBCHHBIN KPUICPUEB JUIS ONCHKH JICATeIbHOCTH

KOMITAHHH.



9. B 1992 r. Jliypan oGpatusics k poccHiickiy Kommeran ¢ IPU3LIBOM penaTh Bee
PKOHOMHUECKHE IIPOOIIeMBI HA OCHOBE CHCTEMHOTO MOAXO0JA K KAYCCTBY. B 3TOM oOpatlieHnu
CCTEL BecbMa sHauuMele cnoBa: «Hu y oanoit erpans Mupa HeT neo6xouMocTi GhITh Ge/ioiy.

10. Taryru sBnsercs aBropom KoHuernu AQI (Annual Quality Improvement) -
KOHIICIIIMH €XKCTOHOI0 YIyUllleHHs KayecTra
11. OnTuManbHOe  COOTHOMIEHHE 1EHHOCTH NPOAYKTA JUIS TPOMU3BOMUTENIS I

norpedurens: ['onas npoaykuus=rpedyemple cBoiicTBA

12 JIx. Jxypanom ChOpMYIIMPOBAHEI  OCHOBBI  SKOHOMHYECKOrO MOAXONA K
obecrieuenuio kutect:

G Kpocln spaseres mieoloros cHetemn ZD («ioliL JAedierrosr),  Flsygas
BOUPOCLE ETOUMOC s whiChivk KaueCistn KpoeGn suiekat smmen ol adommne o Kaue o

— Oecruiatnoy (Quality is Free).

Peiitunr-xourpoan Ne 3
Ykaxkure, Bepusl (Jla) uau HesepHb! (Her) cnenyronuue yrsepskaeHus:

1. B 50-x romax K.Mcuxasa Gouia copMyIMpPOBaHA KOHLCTINA KOMILICKCHOIO
(ToTaneHOro) ynpasnenus kadectsom (TQC),

& I'maBnoe B ¢punocoduu TaryTu — 310 MOBBILIEHHE KAaYeCTRA OJIHOBPEMECHHBIM
CHHIKEHMEM PACXO0/I0B.

3. BSI 5750 - nepseiit B Mupe Mesxaynapoubiii CTaHJapT KavyecTsa, pazpadoran B
CILIA

4. Cepust cramgapros ISO paspaGorana Ha ocHOBe cranaapra bpuranckoit
OpraHu3auy Mo CTaHaapTH3aLHH

3, ISO - aGbpesuarypa nassamus MEIKILY HAPOIHOH opranuzaluu 1o
crannaprusanni - The International Organization for Standartization

6. ['aBroe B cucrema kauectsa cornacuo I1SO - arto JOKYMEHTHPOBAHHOCTL BCEeX

IPOIIECCOB, HMMECIOIIMX OTHONIEHHE K HNPOHU3BOACTBY TMPOAYKLUHH U MOIYIIHX 0Ka3arh
CYIICCTBCHHOEC BJIMSAHHE HA €0 KAYECTRO.

7 Tosaper kateropuu "refurbished” (BOCCTAHOBIIEH) MOTYT H3rOTABIMBATHCA U3
FOJIHBIX KOMITOHCHTOB 3a0pakoBaHHOM MPOYKIIMH, IPOILIEIIIX NPOBEPKY.

8. - CTannapTsl roBOpST TONBLKO TO, YTO HAJNO C/EMATD, HO He FOBOPSIT - KaK.

Y. Hosus sepenst ¢ APTOB IMCECT MCHLLSS CLCHCHL FOHKPCT U ULIH

10. HoBblit crannapr tpeGyeT co3anus MeHbIIEro YKc/Ia JIOKYMEHTORB, YeM CTapBIii.

11 Crapas pepens crangapros npekpainact JAeicrsmne B (pespaze 2004 roja

[ OTHOCUTE/IBHBIM HEIOCTATKOM BBEICHUS HOBOI'O CTanjapra sBIsICTCH TO, YTO

1C€PE3 HEKOTOPOE Bpemst yiKe CepTH(OUIHPOBAHIbIE OPralH3aMN BLINYK/ICHB! BHOBb TPATHTH
J_sl,)'»"\lﬂ HOACHBUR L alall FALLIO CBUIX CHCTUM KAMCUTBU I LU HulsbIM 1}_)((1\.}1);(111151‘\1..

13. Ceprudukanus na coorsercreue 1SO monajaer o KaTeropHio ayauTa Tperbeil
CTOPOHON

Pernament NpoBeIcHIs IIPOT\I{‘HC}’TO‘IIIOﬁ ATTCCTALLI 1 OLCHHBALIN

| |

E\@ By paGoTh  [ponomkurensHocTs |

I Ipenen numrenshocty Tectuposanust (20 BOIPOCORB) 35-40 muH. |
2 Brecenne ucnpasienuii J10 3 MHH.

[ Mroro (B pacyere na tecr) 10 45 MHH. |

Obmee pacnpeneienne 6aL108 TERYUIEro KOHTPOJIS 10 BHAAM y4eOHbIX pador s
cryiaenTos (B coorserersmi ¢ Hosomenen)

‘ PefTunr-kouTposns | Tect 20 Bonpocos Ho 15 Gannos

LPeﬁTHHr-KOHTpoﬂb 2 Tect 20 Bonpocos Ho 15 6annos




Peitrunr konrpons 3

| S

| Tecr 20 BOIIPOCOB ‘ Ho 30 Gannos
| Kontponshas paGora (5 3anau)

_Ioceuienue sansruii crynenrom

AT
/

5 Gannos

MO TN L HLIe GanmL R

Buinosnu

CHHE CEMECTPOBOIO | 30 Gannos
MJ1aHa CaMOCTOATETbHO paGoThI

L

" Wroro Ho 100 6annos

Bonpocsr k 3avery ¢ onenkoii no auemunie
«MenezKMenT KAYCCTBA B OPrammsammnim

1. IlonsTne xauecrna. llennocts ms IPOM3BOANTEIIS U UEHHOCTE JUIst HOTPEeOHTE TS,

CONAUE W
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Kounenunn kavecrsa. Konuenius o6mectsa 1notpedieHusl,
Konnenuunu kauecrsa. Gasp KOHTPOJIsl KauecTna.
Konuenunu xadecrsa. ®aspl yipasieHus kauecTsom.
Konuenuuu xavecrsa. ®asa meneukventa kayecrsa.
Konuermnn kauecrsa. daza niannposanus kauectsa,
Konuenuuu kavectsa. DKoI0rHYIeCKHiT MEHELKMCHT.

['ypy menejukmenta xauectsa. Briaj Onsapnia Jlemuira (Kpome NpHHIIMIOR)
['ypy meneukmenTa kauectsa. Biian Oasapna Jlemunra (npunumiis)
['ypy MenepkmenTa kavectna. Bria Jlxoseda Jlxypana.

I'ypy menemxmenTa kauecrsa. Biiaag Ounumnmna Kpoctu.
['ypy MeneukmenTa kavecrsa. Bran Apmanjia Deiirendoyma.

['ypy meneviventa kauectsa. Brian Menkapa. Taryru.
O0eeeueitie KuaeeT s HPO;YKLLL 1 | WPCLO. OO BIT IEPHOJL.

Y tsetistiennse s tsod bl 10 u O

N shpeshaNlies BLVA TRkl Shvilea ekl
Lucrema KRAHAPCLIK "KadecTBo, HajeKHoCTD, pecype ¢ nepebix usnenny",
PazpaGorka u Buenpenne KCYKIT 5 CCCP.

Onerr Buepenns cranmapros UCO no kauectsy B CCCP u Poceun
Upunuuner TQM. Opuentans na norpebuTens.

[Mpuxmmne: TQM JInepeTBO pyKOBOICTRA.
Hpuuannns: TQM Bosneuenne paGoTHHKOB.
[punuuner TQM Ipoueccusrii noaxor,
Hpunimwmns: TQM Iocrosmnoe ynydumenue

[puntmns: TQM Ilpunsrue pemenuii, ocHoBanuoe Ha (akrax.
Cucrema Gusnec-npoieccos oprauusaruii,

Mozesnnposanne Gusiec-nporneccos
Huarpamma ITapero.
Hpuuunno-cnescrsennas muarpamva Uinkasa.

VIHCTPYMEHTEI KOHTPOIIS 1 YIIPABICHUS KAUECTROM.
[padmxn u gmarpanmat,

Muarpamma cpoaersa. Jlnarpamaa casseit

- Marpuunas nmarpavma. Crpenounas jquarpamma.

PaspaGorka u Brenpenne cranaapros yupasienns KauecTBoM.
lIpouece paspaGorku u npunstis cranjaapra B [SO.

Cocras 6asoBbix cranapros [SO.

Hasnauenue u crpykrypa crammapros 1ISO 9000, 1SO 9001,

Hasnavenne u crpykrypa crammapra 1SO 9004.

Orpacnessie crun upru CMIC Oredectseniinie CTAHIAPTEL.
Ilopsnox n oprammszanus cepruduKariy na cooTBeTCTRIE cTamjapraM cemelicTra

ISO 9000.



41.  TloaroroBka nokymenTamuu x cepruduxaium ua coorsercraue 1SO

42, OGyuenue nepconaia B mpowecce 0Ar0TOBKM cepruduKau HA COOTBETCTBIE
ISO

43.  3atpatsl u 3 eKT OT npoBeaeHHs cepTH(UKALIH.

44, MexayHapoHbIe U OTCUSCTBEHHbIE IIPEMHUH KauyecTBa

45.  Dxonomuka kauecrsa. Tpaiuinonnas u COBPEMEHHAas MOJICJIN.

46.  Dxonomnuka Kavectna. Knaccuduxarus U3JICPIKEK HA KavyecTro.

17, Thiaumposamie sarput i cadest o

40, Y UCL M KOHIPOIib 3alPal Ha Kd4eciBo

49, HeoGxomumocts pazpadorku u suexpenus CMK,
50.  Crpykrypa u nopsiaox paspadorikn CMK.

3l Opranunszaunonnas crpykrypa CMK.

52, Hcnone3osanne KOHCAITHITA B paspaborke u Bueapennn CMK,
53.  IlpuHunmnst paspaboTku.

54.  ®akropr! yenexa. [Ipuunnsl neyau.

35. [Ipoexrueiii noaxon B paspaborke u cepruuxarnn CMK.

6.6. MeToamueckne Mmarepuaibl, OHPEaCJIIOUIHEe HPOLCAYPhl OCHNBANNS 3HAHIIL,
YMEHHIi, HABBIKOB 1 (IJIH) OHBITA J1CSITCALHOCTH, XaPAKTePU3YIOMHX ITANLI
(GopMHPOBAHNS KOMIICTCH LT

Onpoc npoBoanT mpenojasartess M0 BeeM TeMmaM JMCUHUIUIMHBL.  SHAHUS, VMEHHS.
HAaBLIKK CTY/CHTA NPH IIPOBEICHUH OTIpOca OLEHUBAIOTCH «3AUYTEHO», «He 3auTeloy». OCHOBOI
AL ONPEIICICHUsT  OUCHKH  CIYIKMT — YPOBCHb  YCBOCHMS  CTYJACHTAMH MarTepuaa,
IpeayemMoTpennoro rannoii pabdoueii nporpamatoit.

OuenuBanue CTyaenTa na onpoce mo ancuuninmne «Mene/ukMenT Kauecrsa B

OPramu3anm

Ouenrka Tpedosanus k 3uannsnm

Ouenka  «3auTeHo» BLICTABAAETCH CTYACHTY, KOTOPLIT YCBOW] MpelyCMOTPEHHbII
NPOrpaMmubIH  MaTepuan,  NpaBHIbHO, € NPHBEACHHEM NPUMEPOB,  Mokasa
«3auTeHo» CHCTEMATH3HPOBAHHDIC 3HAHMSA N0 TEME JHNCUWIINHLI, Crocoden CrA3aTH TEOPHIO ¢
HPARTHRONA. Tesy  BOIMPOCt ¢ APYFHALL TCMUMIL LU0 ENDICH PN EHN CHEN SUSNEBIX
ilpU,-'_lML'IUH.

Ouenka «He 3a4TeHO0» BLICTABIACTCS B CEAYIOWHX cyyasx: ‘
I. CTyaenT ne cnpaBuics ¢ 3ananuem, He MOKET OTBETHTS Ha BOMPOCHL, Npe/UIosKeHiibie

npenojasaresieM, He 00NajacT LENOCTHBIM NpeicTaBieHIeM 00 H3Y4aeMoil Teme uoee

B3aHMOCBA3ANX, |
2. OTBET HA BONPOC NOJHOCTLIO OTCYTCTBYET, |
[ 3. Orka3s or oTBeTA. ‘

«He 3autenon

Tecr OLCHHUBACTCH MperojgaBaTeseM 110 CHCTeMe «3aUTCHO», «HE 3a4TEHO Y.
KI}IITC[)I!]I H II0Ka3aTenan, HCHOJIB3YCMBIC HIPH OICHITBAHII Tecera

Kputepun [Toxasarenn |
0-59% npaBuibHLIX OTBETOB He saureno
5 P |
l 60-100% npaBuabibIX OTBETOR Jaureno

3auer npunumact nektop. Ouenka 3Hanuil CTYJICHTA Ha 3a4€Te HOCHUT KOMILIEKCHDII
XapaKTep U ONpPeaeIsieTes ero:
- OTBETOM Ha 3a4eTe;
- YYCOHBLIMH JIOCTHIKEHHSAMHU B CCMECTPOBLIIH MTCPUO/IL.
3HAHMS, YMEHHs, HABBLIKH CTYICHTA IIPH IIPOBEJICHUHM YCTHOIO 3a4yera Mo JAHCLHILTIHE
OUCHHBAIOTCS 10 CHCTEME: 3a4€T ¢ OLCHKOH «OTAMYHOY, 3a4eT ¢ OlCHKOI] «XOpOLIO», 3a4eT ¢
OIEHKOH «yJOBJICTBOPUTE/ILHOY, 3a4eT C OlEHKOI CHEYHOBICTBOPUTENLHOY, OCHOBO U1
OUPCICICHHS ONCHKM CITYKHT YPOBEHbL YCBOCHHS CTY/CHTAMH Marepuaia, [PeyCMOTPEHHOIO
Jlannoi paboueil nporpamMmoi.



Ouennsanne CTYACHTA A 324€¢TC 110 THCLIHILIITe
«Mene/RMenT KauecTsa B OpPralm3aimnm
Quenka Tpebogatig K 3HaHIAA i
Ouenka «OTAHYHO» BhICTABASCTCS CTYACHTY, eC/li OH FIYOOKO M NIPOYHO YCBOMI MPOrpaMMHb L
MAaTepiall, HCHEPNbIBAIOLLE, MOCNCNOBATENILHO, YETKO 1 JIOIHUECKH CTPOHHO H3JaraeT ero i
«OTIMYHO»  PK3aMeHe, YMEET TeCHO YBA3bIBATH TCOPHIO C NMPAKTHKOMN, CBOOOLHO CrpaBiseTes ¢ 3a1adanmu
BOTMPOCAMU 1 ADYTHMH BHAAMH NIPHMEHEHHS 3HAHUI, NPHUEM He 3aTPYAHSETCH ¢ OTBETOM 1npi
BHAOHSMEHECHIH 3a1aHNH, NPaBIIbHO 06OCHOBLIBAET MPHHATOE PellICHIE.
Ouenka «Xopowoy BhicTaBasETCS CTYACHTY, €C/IM OH TBEP/O 3HACT MaTepHal, rpaMoTHO M IIC
CYWECTBY H3/araeT ero, He MOMYCKas CYUIECTBEHHBIX HETOMHOCTEH B OTBeTEe Iia BOTIPOC
MPaBHILHO NPHMEHSET TEOPETHYECKHE MONOKEHHA MPH PELICHUH MPAKTHYECKHX BOMPOCOB i
Bajay, BAaJECT HEOOXOAMMBIMM HABBIKAMI H NPHEMAMI UX BbINOTHEHMUS,
OLJ.CHKE‘I 4(}",110B."IC“I'BOD!'ITGJII:HO)) BpICTABAACTCA C'!‘)’,'ICI{']")-'. CCJIH OH  MMERT 3HANMA  TObLKC
«Y0BIETBOPUT (OCHOBHOTO MATephana, HO He YCBOMN ero aertaieil, J0NYCKAeT HETOYHOCTH, IIQ,‘.].OC'[‘{I.'E'U‘HI(!;
elIbHOY npasiibible  QOPMYTHUPOBKH, HAPYLICHUS JOCHUECKON MOCHCNOBATENLHOCTH & H3JTOMEHI I
porpaMmMHoro MarepHala, HCNbITLIBACT 3aTpyAHCHUA NPH BLINOJIHEHHH NPAKTHYSCKHX paﬁo‘r.
OueHka «Hey/10BICTEOPHTENLHO» BICTABIACTCA CTYNEHTY, KOTOPLII He 3HAeT 3HaYHTeNLHOI
HaCTH  NPOrpamMMHOTO  Marepuand, MOMYCKAeT CYLIECTBCHHLIC OINOKIL, HeYBEPeHHO, ¢
OONBLINMI 3aTPYAHEHUAMHU  BBLINOAHACT NPAKTHYECKHC padorsl. Kak npasuno, oueuka |
«HEYLO0BNCTBOPHTEILHOY CTABUTCH CTYACHTAM, KOTOPBIE HE MOTYT HPOIOIKHTD obyyenne Ge3
AOHOHHTENLHBIX 3AHATHI [10 COOTBETCTBYIOIEH ANCUHTIIHIIC,

«Xopouro»

«Heynosnersop
HTEJILHOY

6.7, M(’TO,-’[]]‘I[‘CK’[[[‘ YRazauudg 11 OG}"—IRIU[][HXCH 1O OCBOCHHIO JIHCUHNILIHIILI

OOyuctine 1o Jutciminne «MeugGrMenT KiueeTa b OPrH3A Y (1pejulonaraeT
H?y"le”llﬁ Loy el Lil AR YRR R RUYSTEN slolsl s LI LLL b 1 i d it il Selbuzs UMM ) H
CAMUCTOTCalil PUOW <oy datlslalan diliwennsmd@itnd  sunsifisl ool ., ki, s AMEH

e lba I3 UL db sadidlvi v Hpeduudidl didul dls HpUbCaCirl s pdjnli“ului.'\ WupMds o Wlilbid
BBUIBJICHHS IIONYYCHHBIX 3HAHUH, YMEHUIi, HABLIKOB M KOMIICTEHILMIL,
C nenpio obecrieyenus ycnemHoro O0yueHHs CTYACHT J0JKeH TOTOBHTLCS K JICKILHIL
[LOCKOJILKY OHA ABJIACTCA BaKHEHIICH (opmoil opranuzanmu yueGHoro IpoLecca. HOCKOJbKY:
= 3HAKOMHT C HOBBIM YYeOHBIM MATCPHAIIOM:;
- PasBACHACT yueOHBIC 3JICMEHTSI, TPYAHBIE /U OHHMALHS;
- CHCTeMaTu3upyer y4eOHbIH MaTepHal;
OPHEHTHPYET B yueOHOM IIpoliecce.
Lloozomosrka k rexyuu 3axmovaeres B CIIC/IYIOLIEM
- BHHMATENLHO l[pOUIIT‘:‘iﬁTB Marepran HpC,‘LbI,;‘I}-’lIIC]uI JICKIIHIL
- ysHalTe TeMy npejicrosuieii Jekuun (1o TCMATUYCCKOMY IUIaHy, 110 HH(OpPMAaLLH
JIEKTOpA):;
- O3HAKOMbLTECh C YHEOHBIM MATEPHAIIOM 110 yUeOHHKY 1 YUYEOHBIM NIOCOGH M
- [I0CTapaiiTech YACHUTH MECTO H3Y4aeMoil TeMbl B CBOeil npo(hecCHOHATLHOI
MOJIFOTOBKE;
- 3QIHLIMTE BO3MONKHBIC BOIPOCHL, KOTOPbIE BbI 318/ IHTE JICKTOPY Ha JCKIHI.
llodeomoesxra Kk npaxmuyeckun sansmusn:
- BHUMATCILHO  MpOYMHTAfTe  MaTepuan  JeKUMii  OTHOCHIIXCS K JIAHHOMY
HPAKTHHCCROMY SUlsi 10, O3HAKOMBLICCH € YUCTHBIM MUATCPILLIOM TIO YUCUHHIKY 1

Y HCUHbLIM LOCOO A,

= BBUIHUIHTE OCHOBHbBIC TEPMUHEL;

- OTBCTBTC HA KOHTPOJBHBIC BOHNPOCHI MO 3aHATHAM, TOTOBBTECH JIaTh PA3BEPHYTHI]
OTBET HA KaXIbli U3 BOIIPOCOB;

- YACHHTE, Kakpe yqyeOHBIE 31eMEHTBI OCTAINCh JUIS BAC HEACHBIMH H nocrapairTecs
[MOJIYMHTBL Ha HHX OTBET JapaHee (,llO CCMHHAPCKOIo 'Siilli'l'!‘l;lﬂ) BO BpeMs TCKYUIMX
KOHCYJIbTallUIH [PeroiaBaTelis:

- FOTOBHTBLCS MOMKHO HHJIHBHAYAIIBHO, napamMu #HJIHM B cocraBe Malloff FPYIHIILL,
MOC/ICAHKE ABJISIOTCS I (PeKTUBHBIMU PopMaMu paboThI.



Ilodeomoska k 3auemy. Texyumit KOHTPOJIB JIOJLKILI CONPOBOKAATL PEPICKCHS yHacTHs
B HHTCPAKTUBHLIX 3QHATHAX W OTBETHI HA KJIOYCBBIC BOIPOCLI [0 H3YUCHHOMY Marepualy.
Wtoroseiif  KOHTponb 1Mo Kypcy oCymIecTBIseTes B (opme oTBeta Ha 3K3AMEHALHOHHBIE
BOnpocel. B caMom Hauase y4eGHOro Kypca HEOOXOAMMO TO3HAKOMHTLCH CO ceylouei
y4eOHO-METOIMUECKOil JI0OKyMEHTallHell:

- HPOrpaMMOM JHCHMUTITUHEI,

- HCPEHHCM 3HAHHUH U yMEHHIl, KOTOPBIMH CTYJIEHT JOJKEH BJIA/IeTh:

- TEeMaTHYCeCKMMM IJIaHaAMU 3aHsTHII;

= KOHTPOJILHBIMH MEPOTIPHATHAMM;

- YUCOHHKOM, YUeOHBIMU OCOOUANMH 110 TMCIIMILITHHE, A TAKIKC 3ICKTPOHHBIMI

pecypcamu;

- TIepeYHeM BOIPOCOB K 3ayery.

Ilocne sToro nomkHo copMHPOBATECH YeTKOE npejcrapierne 00 odneme u xapaxkrepe
3HAHUH M yMEHHH, KOTOpHIMH Hago OyaeT OBIAZETh N0 AMCHHILMHE. CHCTEMATHYCCKOE
BBIITOJIIIEHHE )"ICGHOﬁ p.’;l(SOTbI Ha 3aHATHUAX [1O3BOJIUT YCHCUHO OCBOHTEL JAHCIHHTIIHHY M CO3/1aTL
Xopouryio 0azy Julst ciaun sK3aMeHa.

7. YUYEBHO-METOJIMYECKOE U HHOOPMAIIMOHHOE OBECHEYEHUE
JANCHHATLINHLL (MO/LYJ181)

a) Ocnosnas smreparypa

1. Arapkos, A. [1. Viipapnenue kauectBoM [DieKTpOHHBI pecype] @ YuebGuuk Juis
OakajiaBpos / A. I1. Arapkos. - M.: Wsnarenscko-roprosas kopriopatns «Jlamikos u Koy, 2014. -
ISBN 978-5-394-0222¢-5. Peskinv n0¢1 yua hitp://znanium.com/bookread?. php?book=450883

2. YIpapiieHue KauecTBoM: Y ueOHuk / J1.L. bacosckuit, B.b. Llporacees. - 2-¢ u3j.,
nepepad. u gomn. - M.: HUL[ Undpa-M, 2016. - 253 c.: 60x90 1/16. - (Briciee oGpazopanme:
bakanaspuar). (eperuer) ISBN 978-5-16-004475-0/ Pesknm JocTyna
http://znanium.com/bookread2.php?book=544276

3. Yupasnenue kauectsoM: YueGnoe nocobue / B.E. Marep. - M.: UHOPA-M,

2015. - 176 c.: 60x90 1/16. - (Boiciuee obpasosanne). (neperier) ISBN 978-5-16-004764-5.
Pexnm noctyna: http://znanium.com/catalog.php?bookinfo=478407
0) lonosmnrensias aureparypa

1. Ynpassenne kauectsom: YueGuuk / O.B. APHCTOB. - 2-e u3[1., nepepad. u ao1. - M.:
HUIT Undppa-M, 2013. - 224 c.: 60x90 1/16. - (Boicuiee obpasosaune: Bakanaspuar).
(ueperuier) ISBN 978-5-16-005652-4 Peixum JOCTYIIA:
http://znanium.com/bookread2.php?book=375269

2. Marowmenos, 1. 11I. Yrpasienue kauecTsom NPOJYKIHH [ DNeKTPoHHbIH pecypc
Yuebuux / 1II. III. Maromenos. I'. E. Becnanosa. - M.: WMsnarenscko-Toprosas koproparus
«JlamkoB u K°», 2013. - 336 c¢. - ISBN 978-5-394-01715-5. Pexum  pocrymna:
http://znanium.com/bookread2. php?book=415054

3. YhpasicHue KauecTBOM: npoeKkTHpoBanne: Yuebnoe nocobue / b.M. I'epacumos.
A.IO. Cusuxun, E.b. I'epacinmosa. - M.: ®opym: HUI| UHDPA-M, 2013. - 176 c.: 60x90 1/16. -
(Beicuiee oGpasosanue: bakanaspuar). (o6n0xka) ISBN 978-5-91134-780-2, 500 5k3 Pesinm
Jocryna: http://znanium.com/catalog.php?bookinfo=417040

B) Ilepunoamuecexne m3nanns

I, «Meroabl MeHepKMeHTA KauecTBay
2. «Kommanusy
r) Unrepner-pecypesi:
I www.iprbookshop.ru/ (Dnexrponno-6udianoreunas cucrema IPRbooks — HAY4YHO-
00pa3soBaTeNLHBIN pecype Jls pelIeHHs 3a1aY o0y4enns B Poccun 1 3a pyGeikom)
7 www.iteam.ru (ITopran iTeam — Texnosoruu KOPIIOpaTUBHOIO YIpaB/eHus )



8. MATEPHAJILHO-TEXHUYECKOE OBECIHEYEHHUE
JAUCHHIIIMHBI (MOJLYJ151)

st obecneyenns o6paszoBarensuoro fpoLiecca 1o JAUCUMIIMHE MHCTHTYT paciiojaraet
CIIEIYIOIeH  MaTepuaIbHO-TEXHUUYECKOH (a3oil, obecreunBaloiell poBE/ICHHE BCEX BHJIOB
AUCLHIITTAHAPHON W MEIKIMCUUILTHHAPHOI 10IrOTOBKH. OPEYCMOTPEHHBIX YUCOHBIM [1/IAHOM U
COOTBETCTBYIOLLUX I€HCTBYIOLIM CAHHTAPHBIM U IPOTHBOIIOKAPHBIM [IPABKIIAM U HOPMAM:

- JICKIMOLHBIC  ay/IUTOPHH, 00OPYJOBAHHLIC BUACOMPOCKIIMOHHBIM obopynosaimem s
NPE3CHTAUMH, CPE/ICTBAMU 3BYKOBOCIIPOU3BEIEHHS, IKPAOM 1 HMEIONIe BBIXO/l B CeTb
Hurepner:

- HOMCIICHUS UL IPOBEJICHHS! IIPAKTHYECKUX 3aHATHIT, 060pYy10Balble yuebnoit mebennio;

- OubnoTeKa, HMEIOIas MecTa TS CTYICHTOB, OCHAICHHbIC KOMIILIOTEPAMH € JIOCTYIIOM K
Oasam naHHbIX U cetn UHTepHeT;

- KOMIIBIOTEPHDIC  KITACCHI ¢ KOMIUIEKTOM JIMIIEH3HOHHOIO IIPOrPAMMIOT0 0BecreucHis
Microsoft Office, «Koneyaptant!Tmocy,



Pabouas nporpamma auctmmmmin cocrapiena g COOTBETCTBHH ¢ Tpeboranmnavu OLI'OC BO

10 Hanpasiieruto 38.03.02 «MenewkmeHT» npodus «YTIpaBJICHHE [IPOEKTAMU»

PaGouyio nporpammy cocrasun npo. kadh. MHUMP, k.5.1., 1011 Moprynora H.B..

(B, nosumes)
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Pabouas nporpamma pacemorpena u oxo0pena Ha 3acefaHHd YICGHO-METOMMYECKON KOMUCCH

Hanpasnenus 38.03.02 «MenemxmeHT»
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[Ipeacenarens komucennu:

-

AHPEKTOP MHCTHTYTA SKOHOMUKH 1 MEHE DKMelTa, .91, npod. 3axapos [LH.

(PHO, I[U,'lIIJIM




JINCT EPEYTBEPK/IEH ST
PABOYEH IIPOI'PAMMBI IUCITHILIMHBI (MOJLY.J151)

Pabouas nporpamma 0J100peHa Ha yueOHEIi roj

[Tporokon 3acenanus Kaenpsr N or roja

3asejyroumit kadepoii

PaBouas nporpamma o106pena na yueOHbIi roj

[IpoTokon 3acenanus Kadeper No oT roja
p

3aBeayromuii kadepoii

Pabouas nporpamma ono6pena na YueOHBIH rox

[Tporokon 3aceanus kaespor No 0T roja

3asenyrommit kadepoii




