MunucTepeTBo 00pa3’oBaHus U HAYKH Poccuiickoii @exepauun
dejiepanbHOE FOCYIAPCTBEHHOE OIO/KETHOE oOpazoBaTenpHOE YUPEKICHHE

BBICIIEN0 00pa30BaHUs

«BaaMMHPCKHii rocyIapeTBeHHbINH YHHBEPCHTET
uvenn Asexcanapa I'puropbesiaa n Hukosas I'puropnesntia CT0JIeTOBBIX»

_ g5
ol

(Bal'y) R

[VIBEPKJIAIO

 [popexTop %
‘yuelH Aiaeckolt pabote

?-'5' F A Allauduos
« /,x[/' » Al 29’/_Zr
PABOYA S [TPOTPAMMA JIMCLIUTIJIMHBI
MEHE/UKMEHT KAYECTBA B OPTAHU3AIINH
Hanpapnenue noAroTOBKH 38.03.02 «MeHEeIKMEHT»
[Tpoduiip MOArOTOBKU «Y1paBiaeHue NPOeKTaMu»
YpoBeHs BeicLIero 00pasosanus — OaxamaBpuat
dopma 00ydeHus OYHas
IMpakTtuy. | JlaGopar. Gdopma
CemecTp prﬂoefjlm;(“:;gb 3ad. | JIeKWAH, | poria, | paGoTh, (Elgcc’ MPOMEKYTOUHOTO
? ’ qac. 4ac. ' KOHTPOJI
3 4/144 36 90 3aueT ¢ OLEHKOH
HUroro 4/144 36 90 3aueT C OLEHKOM

Brnagumup 2016




1. IIEJIA OCBOEHUSI JUCHUTIIAHBI

OCHOBHOI HEbI0 AHCHHILTHHBI «MeHe/KMEeHT Ka4ecTBA B 0PraHu3allm) ABIACTCA
OBNA/IEHHE YUANIMMHUCSA TEOPETHYECKUMHU 3HAHUSAMH M MPAKTHICCKUMH HABBIKAMU B obnacTu
NPUHSTHS U pealu3aliyl YIpaBIeHYECKHX pelleHHUi, CBA3aHHBIX C COBEPUICHCTBOBAHMEM
GM3HEC-TIPOIIECCOB OpraHM3alid B pamkax coepbl (yHKIMOHATEHOIO MEHEKMEHTE —
medemkmenTa Kauectsa (ITIK 7). JlucuumiMHa 0 XapakTepy sSBIACTCA unTterpupyromeit. Kypce
BBICTPOEH KAK HJIEONOTHsS M TEXHOJOIWs YNMPaBJeHHS OPraHUHeCKH CBA3AHHBIMH OusHec-
TpoIieccaMy NPEIIPHSTHS.

TIpenMeTOM W3yYCHHS YIpPAB/ICHHS KauyeCTBOM ABIMIOTCA NPUHIMILL H METOJBI
MoCTpOeHHs, cepTUdUKAUMK ¥ (QYHKIMOHHPOBAHHA CHCTEMBI MCHE/DKMEHTA KayecTBa
OpraHM3alli¥, KaK HEOTHEMIEMOH COCTABIIAIONIEH COBOKYIHOCTH OusHec-IpoLECCOB
OpraHM3alMy, COOTBETCTBYIOMIASN JOKYMCHTALHA (ITK 8). Kypc Bxmo4aeT COBPEMEHHBIE
KOHICIIAM  IIPOIECCHOTO  YIpPAaBIeHHs OpraHM3alMed, COBOKYNHOCTL ~ METOAOB ~ M
HHCTPYMEHTOB MOZEIMPOBAHUSA, IUATHOCTHKH U peOpraHu3alii 6usnec-npoueccos (11K 13),
aKTyalbHble HalpaBleHHs o0ecredeHHs IMPOU3BO/CTBA COOTBETCTBYIOIIEH MPOAYKLUHH U
YCIYT.

OCHOBHBIMH 32/1a4aMH JHCUHILNIHHBI SBJISIOTCA:

- O3nakoMJeHue ¢ 6a30BBIMH OHATHSAMHI U KOHIETIHAMHA YIIPABICHUA KaYCCTBOM;

- W3yuenue pa3BUTHA MOAXOJOB K YIIPaBJICHHIO Ka9€CTBOM;

- H3ydeHue nojoxeHni cranapros cepun ISO 9000

- dopMHEpOBaHIE YMEHUH MO/IETMPOBaHKs ON3HEC-IPOLECCOB OPraHU3auH;

- (opMHpOBaHHE YMEHUH MOArOTOBKH OCHOBHBIX JTIOKYMEHTOB CMK;

- OBJAJEHHE HABBIKAMM JOKYMEHTAJIbHOr0 OQOpM/ICHHS PEICHUH B YIPaBJICHHN Ka4eCTBOM
JIeATeIbHOCThIO OpraHu3alluH;

- mpuoOpeTeHHe HABBIKOB BRIOOPA M MPUMEHEHHUs] HHCTPYMEHTOB YIIPABICHHA KaUCCTBOM;

- OBlIaJICHHE HABBIKAMM UCIIOIB30BaHUA HHCTPYMEHTOB S5KOHOMHUKH KayecTBa.

- odopmiIeHHs pe3yIbTaTOB COOCTBEHHOIO HHTEIUIEKTYaIbHOTO TPy

2. MECTO JUCHHUILIMHLI B CTPYKTYPE OIIOII BO

ucnmmwmea B1.B.OJ1.15 «MeHeKMEHT KadecTBa B OpraHM3alliM» OTHOCHMTCA K
o6s3aTenbEBM aucmuinHam  (OJ1.15) sapuarusHoii wactu (B1.B) Gasomoro mukna (Bl)
JACIUILIHH.

JIMCHMIUIMHA W3y4aeTcs Ha TPeTheM Kypce. MeXIMCIUILIMHAPHOCTE Kyped, COrIACHO
0003HAYEHHOH 1€ BBIPAXaeTCs B YCTOHYMBOW B3aHMOCBA3H C JHCUUILTHHAMH 6moxa OILJ]
(emepaTbHOr0 KOMIIOHEHTA.

['1y6okoe ycBOeHHE MaTepuala OOECIeYMBACTCH COUYCTAHHEM ayIHTOPHBIX 3aHATHH H
CAMOCTOSTEIBHON paBOThl CTYIEHTOB M0 BBIIOJHEHHMIO TNPAKTHYCCKUX 3a[AHMH, H3Y4CHHIO
HCTOUHHMKOB. VI3ydeHue MMCLMIUTMHGI JUIs CTYJIGHTOB OYHOH (OpMEI 0OYUYCHHS OCYIIECTBILICTCS B
TeyeHHe OJHOrO cemecTpa. Ilo JMCLMIUIHHE OCYUIECTBJICTCS —TEKYIIMH KOHTPOIb M
MPOMe3KyTOYHAs aTTecTalis B opMe 3a4eTa ¢ OLEHKOM.

[IporpaMma JIMCUMIUIMHBI OPHEHTHpOBaHa Ha 0a30Bble 3HAHH, npuoOpeTeHHbIE
CTy/IeHTaMHU B kypcax B1.B2. «Crarucruxa», b1.B.JIB.3 «OcHOBEI 6usnecan, bl1.b.10
«MeToIpI IPUHATHS YIpaBleHYecKnX pemennii», b1.b.14 «Teopus opranusamuuy, b1.B.OZ1.7
«DKOHOMMKA OpPraHH3aIliu» U 1Ip.

JlucuunimHa siBisiercs 6a3od IS M3YYCHHUsS JIMCLHIIIHE B1.B.OJ1.10 «YmpaBiaeHHe
onepauusimu», 51.5.22 «Crparernyecknii MEHEKMEHTY, B1.B.0J1.17 «PeuHKUHUPUHT Ou3HEC-
npoueccoBy», b1.5.19 «Ynpasienne mpoeKTaMu» 1 JIp.



3. KOMIIETEHLHHU OBYYAIOLLEIOCSl, ©°OPMUPYEMBIE B PE3YJIbTATE
OCBOEHMSI AUCLIUILIAHBI (MOJIYJIST)

IIporecc M3yYeHUs JUCLHUILIAHEI «MEHEIKMEHT Ka4yeCTBa B OPraHU3alliiy» HAPaBICH
Ha (JOPMHUPOBAHHE CIIEAYIOMUX KOMIETEHIIHH:

npodeccHOHATbLHbIE KOMITETeHIIHH:

[IK-7 - BiameHHe HABHLIKAMM [OJTANHOrO KOHTPOJS peald3alud OW3HEC-INTaHOB H
YCIOBHH 3aK/IOYaeMBIX COTJIALICHHH, JOTOBOPOB U KOHTPAKTOB, YMEHHEM KOOPAWHHPOBATH
NEeATebHOCTh MCIIOJIHHTENENH ¢ TOMOUIBI0 METOAMYECKOTO0 HWHCTPYMEHTApusA pealn3aliu
YIIPABIEHYECKUX pEUIeHHH B 00macTd (yHKIMOHAIBHOIO MEHC/UKMEHTa M JOCTHKCHHA
BBICOKOU COTJIACOBAHHOCTH TIPH BBINOJIHEHHH KOHKPETHBIX IIPOEKTOB U padoT

[IK-8 — BrajieHie HABBIKAMH JOKYMEHTAIBHOTO O(GOpMIEHUS PEIICHUN B yNpaBJICHHH
OIepalMOHHON  (MPOM3BOJACTBEHHOM)  JCATENBHOCTH  OpraHM3alMi TP BHEJAPCHHUH
TEXHOJIOTHUECKHUX, IPOAYKTOBLIX HHHOBALUI MM OPraHU3allMOHHbIX U3MEHEHHH

[IK-13 - yMeHHe MOJEIHPOBATH OH3HEC-MPOLECCH] M HCIOIb30BaTh METOBI
peopraHu3anuy GU3HEC-POLECCOB B MPAKTHICCKOH JeATENbHOCTH OpraHi3aiHii

[IK-14 - yMeHHEe NPUMEHATh OCHOBHBIE IIPHHLMIIBI H CTAHIAPTHI (PHHAHCOBOTO ydeTa s
GopMHpOBaHMS YYEeTHOH TOJMTHKM M (DMHAHCOBOH OTYETHOCTH OpPraHM3allH, HaBBIKOB
YIIpaBJIeHHs 3aTpaTaMy M IPUHATHA PEIICHUH Ha OCHOBE JAHHBIX YIPABJICHYECKOTrO yueTa



Tabmuua 1

Ilaanupyemble pe3yIbTaTbl 00yueHHs 10 AUCHMILIHHE

Kon [laanupyemMbie pe3y/ibTaThi 06yueHus
CoaepxaHue KOMNETEHUHH
KOMIIETEHUHH 10 AHCHHIINHE
3HaTh:
3 5 (ITK-7) meToau4eckui
MHCTPYMEHTApHH pean3aliny yNpaBaeHYeCKHX peLieHunit B
BIAJCHHE HABBIKAMM TTO3TanHoro | 0071aCTH
KOHTPOJIA pcaﬂy]gauﬁp{ OH3HeC- Cb}’HKL[HOHﬁJ’[bHOF(’I MEHEIKMEHTA /1A JOCTHAKEHHA BLICOKOMH
ILUIAHOB M )JC}IOBHﬁ 3aAKIHOYaeMbIX COrJIaCOBAHHOCTH ITPH BBITIOJIHEHHH KOHKPETHBIX NPOCKTOR H
corialleHuit, 10roBopos u pabot
KOHTPAKTOB, YMCHHEM ¥YmeTsn:
KOOPAMHUPOBATE ACATEILHOCTL V 3 (I1K-7) KOOpAMHUPOBATE AEATE/1LHOCTL HCTIONHUTENCH ¢
UCTIOJIHHTEEH ¢ MOMOIIBIO MOMOIIBIO METOIWYECKOTO HHCTPYMEHTApHs pealn3aluH
L METOANYECKOTO HHCTPYMEHTApHS YIIPABICHYECKHX PeleH i B 061acTH yHKUHOHAIBHOTO
peaNu3aLHH YpaBIeHIeCKUX MEHEIKMEHTA /118 JIOCTHKEHHS BBICOKOH COrIacoBaHHOCTH 1pH
peienuii B ob1acTy BLINOIHEHHH KOHKPETHBIX NPOEKTOB ¥ paboT
(YHKLUHOHATBHOI'O MEHEKMEHTA
11 JOCTHKCHHA BLICOKOH Baaners:
cornacopaHHocTH npu Beinonsenuy | B2 (MK-7) HappikaMu MOITAMHOTO KOHTPOIA peaiu3aliii OuzHec-
KOHKPETHBIX IPOEKTOB H padoT MIAHOB U YCIOBHH 3aKII0HAEMBIX COIIAIECHHHA, 10TOBOPOB H
KOHTPAaKTOB
3unaTh:
3 1 (IK-8) Gasosbie mpaBWia JI0KYMEHTAIBHOTO O(OPMICHHS
pelleHHii B YIPABICHWM ONCPALMOHHOMH (MpoOH3BOACTBEHHOH)
BJIa/ICHHE HABBIKAMH [eATeNbHOCTH OpraHH3aliKd [PH BHEAPEHHH TEXHOJIOIHHYECKHX,
JIOKYMEHTA/ILHOTO ohopMIIeHHS MPOJIYKTOBBIX MHHOBALHUIT /W OPraHM3aLHOHHBIX H3MEHEHUH
peleHHi B ynpasieHHu Ymern:
OnepalHOHHOH V 1 (TK-8) nokyMeHTansHO 0(OPMIIATH PeIICHHA B YIIPaBICHUH
K-8 {npouaaoﬂcmctmom NeATeNLHOCTH | OMEpaluMOHHO# (IIPOM3BOICTBEHHOM) ACATEILHOCTH OpraH3aLH
OpraHu3alMii Npy BHEAPEHHH NpH BHEAPEHHH TEXHOIOTHIECKHX, NPOIYKTOBLIX HHHOBALMH HIH
TEXHOJIOTMYECKHX, MPOAYKTOBBIX OpraHn3alMoOHHBIX H3MEHEHUH
MHHOBALMiT HIIM OPTaHH3aUMOHHLIX | BaageTs:
W3MeHeHMH B 1 (ITK-8) HaBbIKAMH IOKYMEHTATBHOrO O(OPMIEHHs pellieHHi
B YIIPaB/IeHUH ornepalroHHOM (mpoM3BOICTBEHHOH)
NeATeNbHOCTH OpPTraHM3alliid MPH BHEAPEHUM TEXHOJIOTHYECKHX,
MPOAYKTOBBEIX HHHOBALIMH
W/IH OpraHU3alHOHHBIX HU3MECHEHHH
3HaTh:
3 | (ITK-13) mozenu GU3HEC- MPOLECCOB M HX JTAllb
yMeHHe MOJeIupoBaTh GusHec- Ymers:
mpoueccsl 1 Uenonbopats Meroinl | Y 1 (IIK-13)  wHononssosaTs  TEXHHHCCKHE  cpeacTsa M
MK-13 peopraHu3aliu G_risﬁcc-npoucccoa MHPOPMALIMOHHEIE TEXHONOMMH /U MOJENMPOBAHMS OM3HEC -
B MPAKTHYECKOMN 1eATETbHOCTH MPOLECCOB
opraHu3sanui Bnamers:
B 1 (TIK-13) HaBbIkamMu 10 BEIOOPY COBPEMEHHBIX TEXHHYECKHUX
cpencTB M MH(OPMALMOHHBIX TEXHOIOTHH [UIA MOJEIMPOBaHHS
GH3HEC-TIPOLIECCOB B PAKTHYECKOH ATENLHOCTH OpraHU3alui
YMEHHE [PUMEHSATE OCHOBHBIE 3HaTh:
[IPUHLIMIIBL ¥ CTAHAPTEL 3 3 (T1K-14) 3HaTb METOJIBI YNIPAB/IEHHA 3aTpaTaMK
(hPMHAHCOBOIO Y4eTa 11Is YMeTh:
¢opmupoBanus yuetHodi nonuruk | Y 1 ([IK-14) nernone3osarh MCETO[b! yNpaBacHUA 3aTpaTaMu B
[K-14 ¥ (pHHAHCOBOH OTYETHOCTH OMnepaLlMoHHONA IeATe/1bHOCTH OpPraHH3aluH

OpraHHsalHH, HaBLIKOB )’HpaB.’]CHHﬂ
3aTparamMy M MPHHATHA pelicHuH Ha
OCHOBE IaHHBIX YIpaBIeHYECKOro
y4era

Baaners:
B 1 (IIK-14) MeToaHKOH KajlbKyJIHPOBaHHUS
OneparoHHOM 1eATe/1bHOCTH OpraHu3aliu

jaTpar B




4. CTPYKTYPA ¥ COAEPKAHUE JUCHUATIIMHBI (MOIYJIS)

Kype paccunmran Ha 18 waco sexuwif, 36 uacoB mpakThueckux 3aHsthid # 90 dacos
caMocToATebHON paboTel. Beero 4 sadernbix exmuuin! (144 gaca). [Ilpomexyrounas arrecTanus B
dopme 3aueTa ¢ OLeHKOM (audQepeHIHPOBAHHOTO 3a4eTa) IPETYCMOTPEHA B 5 CEMECTpe.

Tabimna 2
O6bem JHCHHILIHHBI
Bix yueGnbix 3ausTHil — O0nem ,[chqu(I:JIHHLI, qac.
ero emMecTp
H caMoCTOsiTe/IbHAs padoTa T 12131413 e[ 73[90 11 [12
Ounan hopma odyueHun
KontakTHasi paGoTa o0y4aromuxcs ¢ 54 54
[perojaBarTe/ieM, B TOM 4YHCJI€:
JEKLIHOHHOI0 18 18
naboparopHbie paboThbl
MPaKTHYECKOro 3aHATHSA 36 36
CamocrosiTensHas padora crygenta (CPC) 90 90
IlpoMexkyTOoUHAsI aTTECTALHSA 30 30
OG1as TPYA0eMKOCTh (yac. / 3.e.) | 144/4 144/4
Tabmuma 3
CTpyKTypa JHCUHMILIHHbI
Buaet yqebroit paboTel, BKIIOYAA DopMEl
CaMOCTOSTENbHYIO padoTy O6bem TEKYIIEro
- CTY/IEHTOB seBHoH KOHTPOS
& U TPYJOEMKOCTE (B Hacax) AT YCHCBAEMOCTH
Ne o ) P . (no nedensm
n; Paznen (Tema) E § " & cemecmpa),
z g 2 g o NPHUMEHEHHUEM
£ JMCLIMIUTHHBI o = z = z i hopma
o 5] =| 288 &35 E = g| MHTCDAKTHBH | . eskyToun
g S| 25| 65| 8§ | ™ sexmeronos P L
= gl ==l §8| 88| &| = . oit
T 3| EE| 28| 28 O| g (ruacax/%)
= g2 5 8= g (=5 =4 aTTeCcTalHHu
=l E | = (no
cemecmpam)
1 | OcHoBHele noHATHA B 00/1acTH 5 1-2 2 10 3/50 O,T
YrnpaBlieHHA KA4YCCTBOM. Hoseiimas
KOHLIETILIMS MeHeDKMEHTa
KauecTBa.
2 | I'ypy MeHeMEHTa Ka4ecTha. 5 3-4 2 4 10 3/50 0. T
3 | OteuecTBEHHBIN ONBIT YIPaBIEHHA 5 5-6 2 4 10 3/50 O, T, Pefitunr-
KA4€CTBOM. KOHTpOoJIbNe |
4 | Ba3oBble KOHLENUMHK ¥ MACOIOTHSA 5 7-8 2 4 10 3/50 0, T
TOM.
§ | AucTpyMeHTEl MEHEKMEHTA 5 9-10 2 4 10 3/50 ;T
KayecTsa
6 | Crannaprsr CMK cepuu ISO. 5 11-12 2 4 10 3/50 0, T, Peiitunr-
KOHTpOoIEN2
7 | AyIUT KauyecTBa M NpPEeMHH 5 13-14 | 2 4 10 3/50 ;T
Ka4ecTBa.
8 | 3aTparhl Ha Ka4ecTBO YIpasieHuHe 511516 | 2 4 10 3/50 QI
3aTpaTamH Ha Ka4ecTBO
Q | Pa3paGoTka u BHEAPEHUE CHCTEM 5 17-18 | 2 4 10 3/50 O, T, Peitrunr-
MeHeI)KMEHTa KauecTBa B KOHTPOILNe3
OpraHH3alHu
Bcero 18 | 36 Kp | 90 27/50 3auder ¢
OLICHKOH

O —onpoc, T — mecmuposanue, Kp — konmponsnas paboma




CopepskaHue JHCHHMIUTHHBI

Ta6mumna 4

Koapl Koawi 3YH
Ne n/n HaumeHoBaHue TeM Coaep:kaHue TemMm KommeTeHuu | (B cOOTBeTCT-
it Buu ¢ Taba. 1)

Tema 1 (QCHOBHEIE TOHATUA B TloHATHE KauecTsa MpoayKTa u npouecca. Llenn, TIK-7 3 5(T1IK-7)
o6nacTy yrnpab/ieHHs dyHKIMM MeHekMeNTa KauecTBa. LIeHHOCTb 114 I1K-8 3 1(TIK-8)
kauecrsoMm. Hoseitmas | mMpoM3BOINTEA H LEHHOCTE /LIS notpebutens.

KOHLIETILIHS Konuenuuu kadectsa. Pasta KOHTPO/A Ka4yecTBa.

MEHEIKMEHTa daza ynpasnenus kauecTsoM. daza MEHEKMEHTA

Ka4yecTsa. kavyecrBa. (daza MIaHUPOBAHMA KA4ECTBA.
KONOTHYECKHUIT MEHEDKMEHT.

Tema2 | ['ypy MEHeKMEHTA Dapapa JleMuHr 1 €ro 14 NpUHLAIIOB yIPABIeHUS IK-7 3 5(I1K-7)

Ka4yecTsa. kauectpom.; Iikoszed [xypan - konuerma AQI u [TK-8 3 I(TIK-8)
crupans xypana; uaunn Kpocbu cucrema ZD | NIK-14 3 3(11K-14)
(«Hoab AeexToBy), "KA4ECTBO - GecnnarHo';
Apmann deiiren6oym u ero konuenuus TQC;
Kaopy Mcukasa — aBTop AMOHCKOro BApHaHTa
KOMIIEKCHOTO YIIPaB/IeHHA KaueCcTBOM, KPYKKH
Ka4ecTBa, IMarpamMmma NpH4YHHbI-CJIEIACTBHE.

Tema 3 OrevecTeeHHblH onbiT | OGecnedeHHe KavecTa NPOAYKIHH B TIK-7 3 5(TIK-7)
yIpaBJleHHs JI0PEBOIOLMOHHEIH Nepro/i. JIOBOSHHBIH MEpHOI, V3 (ITK-7)
KAYeCTBOM. CTaH1apTH3aLHA U YHU(PUKALKSA MPOLYKLHH, [TK-8 3 1(IIK-8)

Vnpasaenue kadectsom 1 HOT. Caparosckasn V1 (TIK-8)
cucrema BUIL.  Cruerema KAHAPCIIH "Kauectso, | [TK-14 3 3(I1K-14)
HAZIEKHOCTh, PECYPE C MepBbIX M3aenuit". HayuHas

opranu3aius paloT 110 NOBLILEHHIO MOTOpECYpCa

(HOPM). PaspaGotka u Buespenue KCYKII B

CCCP. Onpit saeapenus UCO 8 CCCP u Poccuu

Temad | Basossie kontenumu u | Ipunuunsl TQM. OpueHTallis Ha moTpeGuTess. 1K-7 3 5(TIK-7)

nneonorus TQM. Jlnzepetso pykoBoacTBa. Bosieuenne paboTHHKOB. V3 (IK-7)
Ipoueccblii noaxos. [octosHnoe yry4ueHne K-8 3 I(TTK-8)
[punsTHe peweHnit, ocHoBaHHOE Ha (aKTax, V1 (TTIK-8)
B3aHMOBBIFOIHbIE OTHOLIECHMS ¢ [OCTABUIMKAMH. [K-13 31 (TK-13)
Cucrema GH3HEC-TIPOLIECCOB OpraHH3aluii. V1 (TIK-13)
MonenupoBaHue GU3HEC-TIPOLIECCOB. B1 ()ITK-13)
[K-14 3 3(TIK-14)

Tema 5 HHCTpYMEHTEI Jnarpamma [lapeto. [1puuHHHO-CIEACTBEHHAS [K-7 V3 (TIK-7)
MEHEIKMEHTA nuarpamma HMimnkasa. Matpuiia KOHTPMEP. B2 (TIK-7)
KauecTBa [pauku 1 anarpammpl. JlnarpamMma cpoacTsa. IK-8 V1 (ITK-8)

Jnarpamma ceaseii. [IpeBoBuiHag aMarpaMma. B1 (T1IK-8)
MarpuyHas auarpamma. CTpenoynas aarpamMma. [1K-14 Y I(IIK-14)
Marputia npHOPHUTETOB.

Tema 6 | Cranzaptel CMK PaspaGoTka 1 BHepEHHE CTAHAAPTOB YHPABICHHS [K-7 B2 (TK-7)

cepun 1SO. kaudecTBoM. [Ipouecc pazpaboTkH U MPUHATHA V3 (I1K-7)
crangapra B 1SO. Cocras 6a30sbix cranaapros ISO. K-8 3 I(TIK-8)
Bepeuu cranpapra, oTinuKs Bepeuii. HasnaueHue u V1 (TIK-8)
ctpykTypa erangapros [SO 9000, ISO 90017 ISO B1 (TTK-8)
9004. OdecneyeHHe COOTBETCTENA CHCTEMbI [MK-13 31 (TIK-13)
kauccrsa Tpebosannam cranaapra 1SO. V1 (IK-13)
Otpacnessie cranzapTel CMK. OteuccTBeHHBIE B1 (IIK-13)
cranapThl. MCronp3oBaHue CTaH1apToB.

Tema7 | AyIMT KauecTBa U [Nopsaok W OpraHu3alus cepTH(hUKALMT Ha [K-7 B2 (TIK-7)
MPeMHH Ka4yecTBa. cooteercteue cranaapram CMK. ISO 9000. V3 (ITK-7)

Peanuzaius MPOLECCHOro M0IX0/a B CTaHAapTax TIK-8 3 1(TTIK-8)
[SO. MMoAroToBKa Z0OKYMEHTALMH K CepTHRUKALNN Y1 (I1K-8)
a coorpercreue [SO. CocTas 10KyMEHTALMH 110 Bl (TTIK-8)
npoueccam. OOyueHHe MEPCOHANA B NIPOLIECCE [K-13 31 (ITK-13)
MOArOTOBKM cepTuukauun na cootpeTcTere [SO V1 (TK-13)
Mes1yHAPOIHBIE i 0TE€YECTBEHHBIE NPEMUM Bl (OIIK-13)
Ka4ecTBa.

Tema 8 3arparhbl Ha KaQ4eCTBO CrpyKTYypa 3aTpaT Ha KauecTBO ¢ M03ULMiA Te0pHH IK-14 3 I(TIK-14)
YnpasneHue croumocTy. Knaccuduxkaunu sarpar Ha KauecTso. V1 (TIK-14)
3aTparamu Ha kavecTo | [l1aHHpoBaHKE 3aTpaT Ha KAueCTBO. Vyer 3aTpar Ha Bl (IIK-14)

kauecTBo. Hanpas/ieHua cHUKEHHA 3aTpat Ha




Koawi Koast 3VH |
Ne n/n HaumeHoBaHMe TeM Conepanune TeM KOMMeTeHlH (B COOTBETCT-
i guu ¢ Tada. 1)
kauecTBo. Ouenka yxoHoMuueckoi 3 eKTHBHOCTH
BHEPEHUA CHCTCM YTIPABACHHS KAUECTBOM. .

Tema 9 Paspaborka u HeobX0auMocTh paspaboTky W BHEAPCHHA CMK. MK-7 B2 (I1K-7)
BHEPEHHE CHCTEM Crpykrypa u nopsox paspaborku C MEK. KomaHma V3 (TIK-7)
MEHE/UKMEHTA pazpaborki CMK. OpranusainoHHas CTpyKTypa IK-8 3 (TIK-8)
KauecTea B CMK. Hcnop3oBaiue KOHCAITHHIA B pa3paboTke U Y1 (TIK-8)
OpraHu3alnu sreapernn CMK. TTpuiumnbi pa3padoTKu. B1 (ITK-8)

®axtops! yenexa. [Tpuanupt Heyaay. [IpoeKTHbIH [K-13 31 (IK-13)
noaxo/ B paspaboTke U cepTHHHKALHU CMK. V1 (TK-13)
Bl ()I1K-13)

[K-14 3 1(TIK-14)

V1 (IIK-14)

| B1 ([TK-14)

5. OBPA3OBATEJIbHBIE TEXHOJIOI'MH

Ilpu YTeHMH JNEKIHH HCIOJB3YIOTCH TAKHE MHTCPAKTHBHBIC dopmsl 00y4eHHs, Kak pazdop
KOHKPETHBIX CHTYaLHii, SIEMEHTHI POJICBBIX HID, SIeMEHTBI npodecCHOHATBHBIX TPEHHHTOB.

IIpy TNpPOBEIECHWH NPAKTUUECKHX 3aHATHH HCHOIB3YIOTCA  CIICAYIOIIHE HWHTEPaKTHBHEIE
(bopmb1 00y4IEHHS:

pa3bop KOHKPETHBIX CHTyalHil, BBIABICHHBIX CTYJCHTAMH IIpH BBITIOJIHEHUH JOMAIIHUX
3aIaHui;

POJIEBBIE MIPBI IPH BBITOTHEHHH CTY/ICHTAMK IPYTIIOBBIX 3aJaHuil Ha 3aHATHAX,

37€MEeHTHl IPO(ECCHOHATBHBIX ~ TPEHHHIOB  JUIA oTpabOTKH HaBBIKOB  pealn3alny
MeHe/DKMEHTa KagecTBa B OpraHu3alum

pa3bop KOHKPETHBIX CHUTYalHil IpH BHeayIUTOPHOM paboTe MpernoaaBaresid co CTyACHTaMH
(o6paTHast CBA3b 110 CUCTEME IMOHSI-IIAHUPYCIIb Ae/1aTh, nopenrbcs) B popmaTe COOOIEHHH 110
e-mail;

IPOCMOTP U TOCIeyromIee 06CyKICHHEe MacTep-Kiaccos, TPCHUHTOB, BeOHMHAPOB, JKCIIEPTOB
U CIIENMATHCTOB 10 PeKOMEH/AIHMH MpeloaBareis, HaXOMAMHUXCA B OTKPBITOM JOCTYNE B CETH
WHTEPHET.

VienbHbIH BeC 3aHATHH, NPOBOAMMBIX B WHTEPAKTHBHBIX dopmax cocrasuser Gosnee 50%
ayAUTOPHBIX 3aHATHIM.

6. OLIEHOYHBIE CPEJICTBA /IS TEKYVIIETI'O KOHTPOJISI VYCIIEBAEMOCTH,
MPOMEJKYTOYHOM ATTECTAIIMU 10 UTOT'AM OCBOEHUA JUCITUTITITIMHBI
1 YYEBHO-METO/JMMECKOE OBECIIEYEHHE CAMOCTOSTEJBHON
PABOTHI CTYAEHTOB

6.1. Ilepedenns y4e0H0-MeTOANYECKOr0 0decneeH st At caMoCTOSTEILHOI paboThI
00y4a0NIHXCsl N0 AHCHHIIHHE
TpyaOeMKOCTh CaMOCTOATEIbHON paboThl  CTYACHTOB IO  AMCIHILIHHE «MeHeKMEHT
KayecTBa B OpraHu3alumy cocrasser 90 4acos.

Tabmuua 5
Bonpocwt 011 camocmoameibiozo usyHenua
Ne A
Se¥ii Bornpochl, BbIHOCHMbIE Ha CAMOCTOSITEIbHOE H3YUeHHe Kos-Bo 4acos

] IKOJIOrH4eCKHil MEHEKMEHT 10

2 KpyxKy KauecTsa 10

3 Cucrema KAHAPCITH "KauecTBo, Ha/I/KHOCTb, PECYPC C MEPBbIX M3feaui” 10

4 B3auMOBBITOAHBIC OTHOLUEHHA ¢ NOCTABLIHKAMH, 10

5 CrpeoyHas auarpaMma 10

6 Otpacnesbie cTanaapTsl CMK 10

7 MesxTyHapo/iHbie U 0TeYeCTBEHHbIE TIPEMUN KadecTsa 10




8 HanpaBneHus CHUXKEHHUA 3aTPaT Ha KavuecTBo. 10
9 ITpoekTHbIii noaxoa B paspadoTke u cepruduraunyn CMK 10
UToro: 90

3ajanusd 1) CAMOCTOSITENIbHOI padoThl B TEYEHHH ceMecTPa

B mporecce caMoCcTOATeNbHOH pabOTEI CTYAEHTHI BBIONHAIOT KOHTPOJIBHYIO paboty 1o
JICLHILIUHE.

1. Yka3zanus 1,8 cTyieHTa

CtyzienTy clielyeT HauuHaTh paboTy 1O BBIIOJHEHHIO 33[aHus C NETalbHOrO YSACHCHHA
cyti copMyTHPOBAHHOM 3ajaum. 3aTeM ClejyeT MoA00p M HaKOIUIeHHe y4eGHOH M HAay4HOH
JIATEpATyphl, € OCMBICTeHHE. [Ipu 3TOM CTYJIEHTY CICAYeT [IeIaTh ONPEICICHHbIC 3alUCH II0
TEME.

Cnenyer usberaTh “MeXaHHYECKMX BBINHMCOK M3 TEKCTAa M3y4aeMOro HCTOYHHKAa B
Hanexae “‘norom pasbepycn”. Ilo kpaiine#l mepe, MOCTaHOBKY BOMpOCa U MYTH €0 PEIHICHUS
(aHANM3a) CIeIyeT 0CO3HATh Cpasy W Cjejarh COOTBETCTBYIOIME 3amucy. [Ipu 5TOM JaHHBIC O
JIMTEPATYPHBIX MCTOUHMKAX HEOOXOIMMO 3alucarh cpasy, 1o Mepe obpamenus k Hum (PHO
aBTOpa, Ha3BaHUE KHHUTH, H3/1aTeIbCTBO, TOJI M3/1aHHs U KOJIMYECTBO CTPaHHII).

He orpanuumBaitech 0OJHHM HCTOYHHKOM, [IPOBEANTE CPAaBHEHHE PA3HBIX TOYEK 3PCHUS,
clenaiTe KpUTHIECKUI aHaIU3 U BLIBOJIBI.

B uensgx HarisgIHOCTH U 00JIErYeHMsl 3allOMUHAHHUs, UMEET CMBIC AeaTh psAl MPOCThIX
MOACHSIOLIMX PUCYHKOB, IPaMKOB HIIK CXEM, ECJIM JIaKe aBTOP UX He MPUBOJHUT.

IlenecooOpa3Ho, Kax/Iblid popabOTaHHbIi UCTOYHHMK (M [aXe YacTH €ro) COMpOBOJIUTH
HPOCTHIMH YMCIECHHBIMH MPUMEPAMH, YOSKIAIOUIUMH B PabOTOCIOCOOHOCTH MPHBEACHHBIX
dbopMy /Ul pacueToB (eCiIu TaKOBble TPeOYIOTCS).

2. CTpyKTypa KOHTPO/IbHOI padoThl

1. TUuTybHBIHA JTUCT

2.BBenenue

31ech 1enecoo0pasHo pacKpbITh TeMy paboThl, €€ 3HAYUMOCTb M MECTO B CTPYKType
yue6Ho# aucnmmnnel. CocTosHUE BOTpoca (3a/1a4n), pa3paboTaHHOCTh TeMBI B OT€YECTBEHHOM
U 3apyOexHOi JuTeparype.

3.0cHoBHas 4acThb paboTI

OcHOBHas 4acTh KOHTPOJILHOHW paboThl BKIIOYAET KaK TEOPETHYECKYIO 4YacTh, TaK M
NPAKTHYECKYIO.

Teopernyeckas 4acTb. Tema TeOPETHUECKOro BOIPOCA OMNPEHENISETCs IO CIHCKY, B
COOTBETCTBMM C HOMEPOM CTyJeHTa B chucke y4yeOHOH rpynmel. Teoperwdeckas 4YacTb
0053aTeNBPHO JIOJDKEH COCTOATH M3 HECKOJBKHX naparpagoB M COIEpKaTh OrJIaBlICHHE,
BBEICHHE, 3aKMIOYEHME, CIMCOK JIMTEpaTypbl (He MeHee TpeX HCTOYHHKOB), HyMEPALHIO
ctpaHul. OOBeM TEOPETHYECKOH YacTH 10-15 crpanun. 34ech YMECTHO IIPOBECTH
CPaBHUTEIbHBINA aHAIM3 H3BECTHBIX MOJIXO/I0B K JaHHOM TeMe (3a1aye), OOLLyI0 XapaKTepUCTUKY
Borpoca (TeMsl, 3anaun). M3 cpaBHHTENBHOTO aHaiu3a U OOIIeH XapakTePUCTHKH JIOTHYSCKH
06OCHOBBIBAIOTCS BO3MOKHBIE BapMaHThl pelleHusi (TPaKTOBKH, BBIPaOOTKa NPENIOKEHHH K
np.). M3noxenne camoro peruerusi, 0030p BapuaHToB M NpeanoxeHuid. CBoe BHIACHHE TEMB,
IIOCTABJICHHOH 3a/1auH.

. TIpakTHdeckas 4YacTh BKJIOYaeT OOILIYI0 XapaKTEPUCTHKa OOBEKTAa — OpraHH3aluy,
ONHCAHME CYIECTBYIOMIEH CHCTEMBI YIIPABICHHA KadeCTBOM, IPHMEPHI IIPOOIEMBl yIIPaBICHU
KaueCTBOM M €€ DEIlEeHHs C MCIOJIb30BaHHEM METOJOB, ONMMCAHHBIX B TEOPETHYECKOH HacTH
paboThl. 3[1eCh CTYACHT aHATU3UPYET NMpodaeMy, [IPOM3BOJIUT aHAIN3 BO3MOJKHBIX MOIXOJOB H
METOJIOB pelieHHus, 0G0CHOBBIBAET BHIOPAHHBIH MM METOA (METOJMKY, aITOPUTM) H TOAPOGHO
OIIMCHIBAET MIPOLIECC PEIIeHUs U MOTyUYeHHbIE (0KM/IAEMBIE) PE3YJILTATHI.

4. BriBoisl (3aKiI04eHne)



31ech CTYAGHTY HEOOXOMMMO BBIMOJIHUTH aHAIM3 Pe3yJIbTaTOB, MOMYYEHHBIX B pabore,
KaK TEOPeTHYeCKHX, TAaK M MPAKTHYECKHX. B MTOre UM NODKHBL OBITH CHOPMYTHPOBAHBI
PaKTUYECKUE U/UIIN TEOPETHUECKUE PEKOMEH/IALIMK 110 TeMe 3a/IaHus.

5.CIUCOK MCTIONB3YEeMOM JIMTEPATY PhI

CHHCOK NMPUBOIUTCS B al)aBUTHOM TOpsjKe YUeOHBIX, HAYYHBIX U APYTUX UCTOYHHUKOB,
JICIIONIB3YEMBIX TIPH BBIIOJHEHHH KOHTPOJIBLHONW pPaboTHI, IOMYCKAIOTCA CCHUIKM Ha Internet
CalThl ¥ JIpyrue ajapeca.

TeMbl TeOpeTHYECKUX BOIPOCOB K KOHTPO.IbHOI padore
no kypey ""MeHeUKMEHT Ka4ecTBa B Opranu3anuu’’

[lousTHe KayecTBa. LIGHHOCTD /ISt IIPOM3BOUTENS U LIEHHOCTD IS OTpeOHTENs.
Konuenuu kagectsa. Konnenmus o6miecTsa HOTPeOIEHHS.
Konuenuuu kayectsa. @asbl KOHTPOJIA Ka4eCTBa.
Konuenuuu xavectsa. Qaspl ynpapieHus KaYeCTBOM.
Konnenuuu kadectBa. Pa3a MeHEIKMEHTA Ka4eCTBA.
Konuenmuu kagectsa. ®aza niaHupoBaHus KayecTsa.
Konmenmuyn kauecTBa. JKOJIOTUYECKUNA MEHEDKMEHT.
I'ypy MeHemkMeHTa KauecTsa. Brian DuBapna Jlemunra (kpoMe NPYHIKMIIOB)
; I'ypy MeHemkMenTa KadecrBa. Bxiaan Dnsapaa Jlemunra (IPUHIHITED)
10.  T'ypy meHemkmenTa Kayecrsa. Bxian [lxoseda [xypana.
11.  T'ypy meHemxMmenTa kadectsa. Bkiag @ununna Kpocou.
12.  T'ypy MenemxMeHTa kadecTBa. Briran Apmanna @eiirendoyma.
13. T'ypy MeHemxMeHTa KayectBa. Bkian Mcukasa, Tarytu.
14.  OTedecTBEHHBIH OIBIT YIIPaBICHUA KaueCTBOM.
15.  Cranpaprs! kadectBa. [Tonarue, cTpyKTypa CTaHIapTOB.
16.  Cranumaptsl kadectBa. CemeiictBo cranaapros ISO 9000.
17.  Cranpaptsi kauectBa. Cemetictso cranmapTos ISO 14000.
18.  Cramuaprtel KayecTBa. [lopsgok u opraHu3anus cepTH(GUKAUH HAa COOTBETCTBUE
ISO 9000.
19.  IIpoueccHslif moaxox K KayecTBy B cTangaprax ISO
20 Merto/161 MOI€THPOBaHUS OU3HEC-TIPOLIECCOB
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21.  Tloaroroska JOKyMEHTAalUH K cepTH(UKaIMu Ha cooTBeTcTBHE ISO

22. OO6yueHue MepcoHana B MpoIecce MOAr0OTOBKH CepTU(UKAIMU Ha COOTBETCTBHE
ISO

23. Batpartsl 1 3G dEKT 0T HpoBecHs CepTH(HUKALIHH.

24.  DxoHOMHKa KayecTBa. TpajluliMOHHAA ¥ COBPEMEHHAsS MOIEIIH.

25, Dxonomuka Kadecta. Kiaccudukanus u3iepkeK Ha KayeCTBO.

26.  IIporpammuoe ofecriedeHne CUCTEM YIIPABIEHUS KaueCTBOM.

27.  OmneIT BHEJPEHHS CUCTEM yIIpaBIeHHs KaueCTBOM M cepTHhuKanuu B Poccuu.
28.  PasBeprhiBaHMe (YHKLHHU Ka4eCTBa.

29.  MHCTpYMEHTBI KOHTPOJIS U YIIPABJIECHHS Ka4eCTBOM.

30.  JImarpamma [Tapero, auarpamMma npuuuHbl-cleAcTBHE McnKaBel.

6.2. ®oH/I OLEHOYHBIX CPEICTB /ISl NPOBE/IeHHs IPOMEKYTOTHOI aTTeCTAlHI
00yYAKIIHXCS 110 JMCUHIIIHHE
[IpoMexyTouHas aTTecTalusi CTYISHTOB IO AMCHHMIUIMHE «MEHEHKMEHT KadecTBa B
OpraHH3aIMK» MPOBOIUTCS B COOTBETCTBAM ¢ Y4eOHBIM ITAHOM B (hopMme 3ayeTa ¢ OLEHKOMH B 5
cemectpe. CTYIEHTBI JOMYCKAIOTCS K 3a4ery I10 AUCHHUIUIMHE B CjIyYae BBINOJHEHHS HM
y4ebHOTO IUIaHA TI0 JWCUHIUIMHE: BBIIOJHCHHA BCEX 3aMaHMH M MEPOIPHSITHH,
IPeAyCMOTPEHHBIX [IPOrPaMMOH JHCIMILIHHAI.



6.3. Ilepeyens KOMIETEHLMI ¢ YKA3aHHEM HTall0B HX (opmMupoBaHHUA B Mpolecce

0CBOEHHS 00pa30BaTEILHOI MPOrpaMMBbl

B XoJae HpOMe}K}’TOT-IHOﬁ arrecrauuy OCYIICCTBIIACTCA KOHTPOJIb OCBOCHHA
KOMIIETEHIIMH B COOTBETCTBHH C dTallaMH UX (bOpMHpOBaHI/Iﬂ.
Jransl GOPMHPOBAHHSA KOMIIETEHLHI B X0/1€ N3y IeHHS THCIHIITTHHDI
«MeHeUKMEHT KauecTBA B OpraHH3alumy
Tabmuna 6
Koabl
Nen/n | HauMeHOBaHHe TeM CopepikaHue TeM KOMMeTeHLH
il
Tema 1 OCHOBHbIE NMOHATHS B | [loHSTHE KauecTsa NPOAYKTa 1 npouecca. Llenn, GyHKIHKH MEHELKMEHT MK-7
obnacti ynpapjieHust | kauecTsa. LIEHHOCTD A IPOH3BOAUTENS M UICHHOCTE JUTA norpeduTEN. IK-8
KavdecTBOM. Konuermun kauecrsa, @aza koHTpoas kauecTsa, dasa ynpaslicHAs
Hoseitasn kauecTBOM. Daza MeHekMeHTa kavecTa. Pasa NnaHHPOBAHHA
KOHLIETILHSA Ka4yecTBa. JKOJOTHYECKWH MEHEIKMEHT.
MeHeKMEHTa
KauecTBpa.
Tema 2 T'ypy MeHeIAKMEHTA Dapapa Jlemunr i ero 14 npUHUMNOB YIIPABICHHS KA4eCTBOM. Ixozed TK-7
Ka4uecTBa. Jlxypan - konueruus AQI u criupans [ixypana; Ouinmn Kpoctu [1K-8
cuctema ZD («noib acexTosy), "kKadecTso - GecrnnarHo”; ApMaH MK-14
deitrentoym 1 ero konuenuns TQC: Kaopy Mcnkasa — asTop
AMOHCKOr0 BAPHAHTA KOMIIIEKCHOTO YNPABJICHHS KaueCTBOM, KPYXKKH
KAuecTBa. AHarpamMMa npuUrHbI-CIEICTBHE.
Tema 3 OreyecTBEHHBIH OBecneyenne KauecTra 11poIvKkLMi B JOPEBOMIOLHOHHBII NepHOI. [1K-7
OIbIT YNPaBleHHs JIOBOGHHBIH NEPHOIL, CTAHIAPTU3ALMA U YHUDUKALKA NPO1YKUMH.
Ka4ecTBOM. Vnpagnenue kadectsom u HOT. CaparoBekas cHCTeMa BUIL. Cucrema | TTIK-8
KAHAPCITH "KauecTBo, HaeAKHOCTh, PECYPC € NEPBBIX H3IENHi",
Hayuwast opraxusaims paGot 1o nossiteHmio Moropecypea (HOPM). [1IK-14
PazpaGotka u sueaperue KCYKIT 8 CCCP. OnbiT BHEAPEHHS HUCO B
CCCP u Poccuu
Tema 4 | Basosble konuenuuun | Ilpuniuns TQM. Opuenrauns Ha notpedutens. JInaeperso MK-7
1 uaeonorus TQM. pykoBojicTBa. Bosseuenne paborHukos. [IpoteccHblii noaxol.
TocrosHuoe yiyuuenye [IpuHsTHe pelenHii, 0CHOBaHHOE Ha (aKTax. [TK-8
B3auMOBBII0/IHEIE OTHOUIEHMS C NIOCTABIIMKAMHU.
CucTema Gu3Hce-Tpolieccos opranu3aunit. Moaennposatue busnec- TK-13
TPOLIECCOB.
[K-14
Tema 5 HHCTpYMEHTEI Jlarpamma [lapero. [Tpuunnno-crenctsennas auarpamma Hivkasa. [K-7
MEHEIKMEHTA Marpuua kourpmep. [paduky n anarpammel. JlnarpaMma cpoicTsa.
KauecTsa Juarpamma cesizeit. Jlpesosuinas auarpamma. MarpiuHas narpaMma. [K-8
Crpenoynas juarpamma. MaTpuua npHOpPHTETOB.
MK-14
Tema6 | Craunaprel CMK PaspaboTKa H BHEAPEHHE CTANAPTOB YIpaBneHus kauectsom. [Tpouece MK-7
cepun 1SO. pazpaboTky u npunstis cranaapra B ISO. Cocras 6a30BbIX CTAHAAPTOB
ISO. Bepeuu cranaapra. oTiu4us sepenit. HasnaueHue v CTpYKTypa [1K-8
crangapros 1SO 9000, 1SO 9001, ISO 9004. OGecneueHHe COOTBETCTBHA
cucTeMBl KayecTsa Tpebosanuam cranaapra ISO. Orpacnesbie
craunapret CMK. Otedectsennbie cTannapThl. Memosbsosanue MK-13
CTaHIapTOB.
Tema 7 | AyIMT KauecTBa IMopsmoK 1 OpraHu3alis cepTH(HKALUN HA COOTBETCTBHE CTAHIAPTAM [K-7
MpeMHH KayecTBa. CMK. ISO 9000,
Peanuzauns npotieccHoro noaxoaa s crauaaprax 1SO. Ioaroroska K-8
JOKYMeHTALMK K cepTHukaumyu Ha cootsetcTBue 1SO. Cocras
AokyMenTaumu 1o npoueceam. OOy4yeHue nepcoHana B npouecce
OArOTOBKM cepTHduKkaluy Ha coorsercTBHe 1SO TK-13
Men 1y HapoIHbie M 0TEHECTBEHHBIC MPEMUH KauecTha.
Tema 8 | 3arparhi Ha kauecTBo | CTPYKTYpa 3aTpaT Ha KAueCTBO C MO3MLHIA TCOPHH CTOHMOCTH. MK-14
Vopasnenue Knacenukatuy 3arpat Ha kauectso. [InanupoBanue 3aTpar Ha
3arpaTamu Ha gadecTso, Yuer 3arpar Ha kayectso. HanpasieHns CHHKEHHA 3aTpaT Ha
KayecTBo kauecTBo, OleHKa IKOHOMHUCCKOH 3((PEKTUBHOCTH BHEAPCHHS CHCTEM
VIPABACHUS KaHCCTBOM. . J




Koasbt

Nen/n | HaumeHoBaHnue Tem Coaepranue Tem KOMIeTeHIH
il
Tema9 | PaspaGorkau Heooxoanmocts paspaborkn 1 sueaperns CMK. CTpykTypa H NOpsilok IK-7
BHEIPCHHE CHCTEM paspaborki CMK. Komania paspaboTkH CMK. OpranuzalnoHHas
MEHEKMEHTA crpykrypa CMK. Mcnonb3oBanue KOHCAITHHIA B pazpaboTKe U K-8
Ka4decTsa B preapenun CMK. TTpuniunst pa3paboTkH. Makropsl yerexa. [IpuanHbl
OpraHusalnu Heyna4. [TpoekTHBIN N0/1X0A B paspaboTke 1 ceprudmraimn CMK.
TK-13
[K-14

6.4. Onucanue nMoKasaTe/eil 1 KPHTEPHeB ONeHHBAHNS KOMIETEHIIHI Ha PasTHHbIX
yranax ux GopMUPOBAHHS, ONHCAHNE MIKAI ONCHHBAHUSA

Tabmuua 7
[MokazaTea M KPHTEPHH OLCHHBAHMS KOMIETEHIUHI 110 JTanaM ux (hopMHpOBaHUS
HaumenoBauue Tem Konwi kommie o, 3yB |Mokasaean Epmyepun OueHka
TeHUUi OLlEHHBAHHSH OLleHHBaHHS
(OcHOBHBIE MOHATHS B TK-7 3 5(TIK-7) Bonpock! | OueHka «OTIAMYHOY | OTIHYHO
obnacTi ynpasacHHs [K-8 3 I(TTK-8) |na sauere 1-7| BHICTABIAETCA  CTYAEHTY,
kauecTsoM. HoBeHuas €CJIM OH TIYOOKO M MPO4HO
SORTERION YCBOMJI MpOrpaMMHBIH
MECHEIAHMEHTA
S on e MaTepHasl, MCcYepMbIBAOLE,
Typy MCHSARMEHTA KT 3K Bonpocs: Moc/eIOBaTeNbHO, YETKO H
KauecTBa. K-8 S 1aneE) | i waers g, | TEIeEKR CTPO#iHO
[K-14 3 3(T1IK-14) 13 H3naraer ero Ha 3a4eTe,
yMeeT TecHO  YBsA3bIBaTh
OTeuecTBEHHBIH OTBIT [K-7 3 5(1K-7) Bonpa,l | Teoputo ¢ TNPaKTUKOH,
yHpaBieHns V3 (MK-7) |pa 3auere | 1-| CBOOOAHO COPABIAETCA C
KauecTBOM. [1K-8 3 I(I1IK-8) 16 3ajJa4aMy, BOTIpOCaMH H
MK-14 ; ?}(i'[n}é{l?) apym S
pHMEHEHHA 3HaHHiA,
BazoBbie KOHLENLMH H MK-7 3 5(TK-7) Bonpocel TENIEH: RSt X
uieonorus TQM. VAUIKT) |n savere 204 T o el e
K-8 3 1(TIK-8) 27 BUIOM3MEHEHHH  3alaHui,
V1 (IK-8) npasu/ibHO  OGOCHOBbLIBAET
[K-13 31 (TIK-13) [IPUHATOE pelLIeHHE.
V1 (I1K-13)
Bl ()I1K-13) Ouenka «XOpOLIO»
[K-14 3 3(TK-14) BHICTABIAETCA  CTYHEHTY,
ecid  OH  TBEpAO  3HAET
HHCTpyMeEHTE! MK-7 V3 (11K-7) Borpockl | matepuan, rpaMOTHO M TO
NEBEHNMBRTS B2 (IK-7)  |na 3auere 28| cymecTBy M3naraeT ero, He
n s Y1 (TTk-8) 33 JOMycKasi  CYIIECTBEHHBIX
B1 (TIK-8) o
[K-14 ¥ 1(TIK-14) HETOYHOCTEH B OTBETE Ha
BOTIPOC, NPaBUIILHO [Y IOBIETBOPUTE
Crangapts CMK K7 B2 (IK-7) Bonpocs. | MPUMEHSAET TEOPETHYECKHE [bHO
cepuu 1SO. V3 ([TK-7)  |ua 3auete 34- MOJIOKEHHA MNpH PelIeHHH
[1K-8 3 1(TTK-8) 39 MPaKTHYECKHX BOMPOCOB H
V1 (IK-8) 3aja4, Blageer
Bl (TIK-8) HeoOXOIHMBLIMH HABBIKAMH
TK-13 31 (IK-13) il npueMamu MX
gll (()]]?Iklz 1]33 )) BBITNOJIHEHHUS.
Ouenka
AYIHT Ka4ecTBa U ITK-7 B2 (I1K-7 Bonpockl
n;emml KaqecTsa. Y3 (Hl{—?}} Ha 3§qe're £ i W
K-8 310K-8) | 40.44 BBICTABNAETCA  CTYIEHTY,
VY1 (IK-8) ecnd  OH HMMeeT 3HaHuA [HeyloBIeTBOPHT
B1 (IK-8) TONBKO OCHOBHOTO EJIBHO
TIK-13 31 (TIK-13) MaTepuana, HO HE YCBOMI
V1 ([1K-13)
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0bl KOMne o |T10KazaTe N Kpurtepun
BamexupsumeTen rK TeHUuii Ronsl 3YB OLEHNBAHUA OLEeHHBAHHS Onenua
B1 ()IIK-13) ero fertaneil, JOMYyCKaeT
HETOYHOCTH, HEIOCTATOYHO
3arpathl Ha Ka4ecTBO MK-14 3 (ITIK-14) | Bonpocsl npaBu/IbHbIE
Ynpaenenue V1 (TIK-14) | ga zauere (OpPMYIHPOBKH, HAPYIIEHs
3aTparaMH Ha Bl (TTK-14) | 45.48 OrHYECKOI
KAUECTBO [OCIIEI0BATENEHOCTH B
M3JI0KEHHH  TIPOTPaMMHOTIO
MaTepuana, MCTBITHIBAET
3aTpYyAHEHHUS npu
BLIIOJIHEHHN TPaKTHYECKHX
pabor.
|
Pazpabotka u IK-7 B2 (T1K-7) Bomnpoch OueHKa
PRSI v RS Y3 (IIK-7) | pasauere | «yeymoBieTBOPHTENLHON
MEHEUKMEHTa K-8 3 1(IIK-8) | 49.55 S CTyHeHTY
Ka4ecTea B VI (TK-8) = ’
OpraHM3aliu Bl (ITK-8) KaIOPhIM . Hs: IHACT
MK-13 31 (IK-13) 3HaYMTeIbHOM 4acTu
V1 (TIK-13) NporpaMMHOIO Marepuana,
B1 ()[IK-13) JIOMYCKAeT CYIIECTBEHHbIE
TK-14 3 I(TIK-14) ownBKH, HEYBEpEeHHO, ¢
Y1 (IIK-14) GOBIIMMH  3aTPYAHEHUSIMH
BI (IK-14) BBIMOJIHAET MpPAKTHYECKHE
pabotel. Kaxk  mpasuio,
| oLeHKa
«HEY10BIIETBOPUTEIBHO Y
CTaBUTCA CTYJEHTaM,
KOTOpbIE HE MOTYT
NpoAomKuTs 00ydeHue Ge3
JOMOMHUTE/bHBIX  3aHATHIA
no COOTBETCTBYHOLIEH
JHMCLMILIHHE.

Dol LD

6.5. THIOBBIE KOHTPOJILHBIE 32/IaHNs TN HHbIE MATEPHA/bI, HEOOX0AUMBIE VISl OLEHKH
3HAHMI, yMEHHI1, HABBIKOB U (W) ONBITA AeATE/ILHOCTH, XapAKTEePH3YIOIHX ITANbI
$opMHPOBAHNS KOMIIETEHIHIT B IpoLecce 0CBOeHUsI 00pa30BaTeIbHOM MPOrpaMMBI

Bonpocsl st NOAT0TOBKH K 0MpoCy
no qucnumanne « MeHeKMEeHT KauecTBa B OPraHu3anum,

Tema 1. OcHOBHBIE IOHATHS B 00.1acTH yipapienns kadyecrsom. Hoselimasi KoHuenuus
MeHEeIKMeHTa KauecTna.
[TonsTHE KayecTBa IPOIYKTa M IPOLIECcca.
Llenu, QyHKIMHA MEHEKMEHTa KaueCTBa.
[{eHHOCTE M1 IPOU3BOAUTEISE U LIEHHOCTD /st [IOTPEOUTeIs.
Kouiiemnun KavyecTna..
Tema 2. I'ypy MeHezKMeHTAa Ka4ecTBA.
DnBapx JleMuHT U ero 14 NpHHIHMIIOB YIIPABJICHHUS Ka4eCTBOM
Jlxo3ed xypan - koruentus AQI u cimpans JDkypana:
@umunn Kpocbu  cuctema ZD («HOIb 1eeKToB), "KauecTBO — OeCmIaTHO
Kaopy VcukaBa — aBTOp MOJIEIIH KPY/KKOB KaueCTBa, larpaMmMa NpHIHHbI-CIICICTBHE.
Tenma 3. OTeuecTBEHHbII ONBIT YIIPABJICHHS KAa4eCTBOM.
Vupasnenue kadectsoM 1 HOT.
CaparoBckas cuctema bUIT.
Cucrema KAHAPCITU "KadecTBo. HalleKHOCTE, peCype ¢ MepBBIX H3MEIui".
PaspaGorka u Buenpenue KCYKII 8 CCCP.
Omnsit BHeapenust UCO B CCCP u Poccun
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Tema 4 Bazosbie konuenuun u uaeosoruss TQM.
[Mpunuunsr TQM. OprenTanus Ha 10TpedUTelIs.
JIuaepcTBO PYKOBO/ICTBA.
BosJieueHne pabOTHUKOB.
IlocTrossHHOE YIy4dIlIEHHE
[IpuHATHE pelueHui, OCHOBaHHOE Ha (aKTax.
CucreMa GU3HEC-IIPOLIECCOB OpraHU3allHii.
MonenupoBanue OU3HEC-TIIPOIECCOB.
Tema 5. MaucTpyMeHTBI MEHE/ZKMEHTA Ka4ecTBA
ITpu4nHHO-CIIEACTBEHHAs Anarpamma Mmkasa.
["paduku U fuarpaMMel.
Jluarpamma cBsize
MarpudHas JuarpaMma.
Crpenodnas quarpamma.
Marpuiia npuopUTETOB.
Tema 6. Crangaprel CMK cepun ISO.
PazpaboTKa 1 BHEZIPEHHE CTaHJApPTOB YIIPABJICHUS Ka4ueCTBOM.
ITponecc pa3paboTKK U MPUHATHSA cTangapTa B [SO.
Hasnauenne n cTpykTypa ctanaapros [SO 9000, ISO 9001, ISO 9004.
O6ecneyenne COOTBETCTBIS CHCTEMBI KayecTsa TpeGoBaHusM cranaapra ISO.
Orpacnessle ctanaaptsl CMK.
Mcnonp30BaHUE CTaHIapTOB.
Tema 7. Ayaur kavyecTBa H IPEMHH KavdecTBa.
Topsmok ¥ oprausanus cepruduxauu Ha coorerctsue cranaapram CMK. ISO 9000.
Peanu3anus mpoLeccHOro moaxoja B cranaaprax [SO.
IloAroToBKa JOKyMEHTAIMH K cepTudukanuu Ha coorsercTue ISO.
CocTaB JOKYMEHTAIHH 110 [IPOLIECCaM.
MesxayHapoJHbIE 1 OT€UECTBEHHBIE IPEMUU KAYECTRA.
Tema 8. 3arparel Ha KauecTBO YpaB/ieHUe 3aTPATAMH HA Ka4eCTBO
CrpyKTypa 3aTpaT Ha Ka4ecTBO C MO3UIHH TEOPUH CTOMMOCTH.
Knaccuukamnuu 3aTpaTr Ha Ka4eCTBoO.
[TnanupoBaHue 3aTpaT Ha Ka4eCTBO.
Vyer 3aTpatr Ha Ka4ecTBo.
HanpaBncnuﬂ CHHIKCHHA 3aTpaT Had Ka4deCTBO.

Tema 9. PazpaGoTka i BHeAPEHHE CHCTEM MEHE/ZKMEHTa Ka4ecTBa B OPraHu3aluu

Crtpykrypa u nopsgok pazpaborku CMK.

OpranusannonHas crpykrypa CMK.

Hcnonp30BaHue KOHCAITHHIA B pa3padoTke U BHepennn CMK.
®akropsl ycnexa. [[puynHbI Hey1a4.

IIpoexTHBIH moaxo/ B pazpaboTke u cepruduxarmu CMK.

IIpumepb! TECTOBBIX 3a/]aHHI
no aucuuiinHe «MeHeKMeHT Ka4ecTBa B OPraHH3alum»
JJisl TEKYINETro KOHTPOJIA

Peiitunr-koarpo.ab Nel
Vkaxure, BepHs ([la) nimu HeBephbl (HeT) cie/iyromue yTBepKICHHS:
1. {KauectBo} = {VIOBIETBOPEHHOCTD MOTPEOUTES |
2. {KauectBo} = {llennoctb} / {CTOMMOCTE |

3. OnTHUMaJIBHOE COOTHOLIEHHE JUIA MOTpeOHUTes: IEHHOCTh MPOJYKIHH = CTOMMOCTH

MPOIXYKLIUH

4. Tpesunent CIIA Jixon @uipkepainb Kenneu, BbIABHHYBIIHN B Ha4aje 60-x romoB

MEHEDKMCHTA KaiueCTBa



5. CoriiacHO KOHIIEIIMHK 00mIecTBa motpedaenns, TpedboBanus OTpeduTes 0e3yCIOBHO
o0agaroT  TMPHOPHTETOM  HAJA  BO3MOJKHOCTSAMH — MPOM3BOAMTENS, M 3alIMINAIOTCS
yCTaHOBJICHUSIMH rOCyJapcTBa U 001ecTBa.

6. . Pecypchl 3eMiid He pacCudTaHbl Ha TO, 4yTO0OBI B "00mecTBO moTpedienusa” Bolwia
OosiblIast 4YacTh HACEICHUS [LIaHEeThI

7. BaytpenHue (o0ecrneueHHe KadecTBa BBIIYCKaeMOH MPOAYKIMH U COOTBETCTBEHHO
YKpEIJICHHE TIOJIO)KEHHsI Ha PBIHKE) U BHELIHHE (IOBBILIEHHEM 3()(MEKTHBHOCTH NPOU3BOJICTBA,
TO €CTh YBETMYEHHEM MPUOBUTH KOMITAHNHN) [1eJTH [TPOU3BOIUTEIS BCTYIAIOT B KOHQIHUKT B (ase
O0TOpaKOBKH

8. Konnenus ¢a3sr orOpaxoBku: lloTpebutens A0KEH IOTydaTh TONBKO TOJHBIE
M3/1e/1us, T.€. H3/IeNHs, COOTBETCTBYIoINe cTanapTaM. OTOpaKoBKa - OJIMH U3 BaXKHBIX METOI0B
obecneyeHuss kavecTBa. HO OCHOBHBIC yCHIUSi CIeIyeT COCPEJAOTOYMTH Ha YIpPaBICHUH
IPOU3BOJACTBEHHBIMH IIpolieccamu, oOecriedynBas YBEJIMYEHUE IIPOLEHTAa BBIXOAA TOMHBIX
U31eIUH

9. B 70x rr. XIX Beka B opyxkeiHOM mpousBoacTBe (3aBoabl Comroanga Konbra)
pOAMIACh Ui CTAHJAPTHOTO KayecTBa

10.Konuenuus ¢a3sel ynpasiaeHus kadecTBoMm “TloTpeGuTens HOKEH MOIy4aTbh TONBKO
TOAHBIE M3JENHS, T.€. HU3JENHUsA, COOTBETCTBYOIME cTaHaapraM. OCHOBHBIE YCHIHS HOJDKHBI
ObITh HampaBlaeHbl Ha TO, 4TOOBI He rojHble wu3genus (Opak) ObuUIM OBl OTCEYEHBI OT
norpeburens’.

11.Kaskapiit mpou3BOACTBEHHbII IIPOLIECC HMEET ONpPEAEICHHbIH Npeaen BhIXoa TOAHBIX
U3JIEJIMHA, ¥ 3TO NpPEJIeNT ONPEAEIAETCS HE TPOLECCOM CaMMM 110 cede, a CUCTEMOH, TO €CTh BCei
COBOKYITHOCTBIO JIESITEIbHOCTH IPEAIIPUSTUS, OPraHU3aluU TPYya, YIPaBJIeHHs, B KOTOPOH 3TOT
IPOLIECC MPOTEKAECT.

12.®a3a MeHeKMEHTa KayecTBa. MecTo KOHUEMIMHM HEJOMyIIeHHs Opaka K
HOTPEOMTENI0 M KOHUENIHMM YBEIMYCHHS BBIXOJA TOJHBIX H3AeNMi 3aHsiaa KoHuenuus "0
nedexTos".

13. ®opma nposiBIeHHs MPOTHBOpeuws B (pase IIAHWPOBAHUS KadecTBa: IMpH OmMbKe B
OMpEJIC/ICHHH 3alPOCOB MOTPEOUTENEH NPH BBIXOJE FOJHBIX, C TOUYKH 3pEHHs MPOH3BOIUTENCH,
U3JIC/IMH HA PBIHOK 3aTPaThl YPE3BLIUANHO BEJIHKH.

Peiiruar-konrpoas Ne 2

VYxaxute, BepHs! ([la) umu vesepus! (Her) ciienyronine yrBepKIeHuUS

1. Paza nnaHupoBaHusA KadyecTBa. OCHOBOW KOHILENIMM HOBOM (asel crana mpues,
yro Oospias uacTh AeeKTOB U3JCIMH 3aKiajbIBacTCs Ha CTaauu pa3paboTku H3-3a
HEJI0CTAaTOYHOI0 Ka4yecTBAa IPOEKTHEIX PAdOT;

. f ['mctorpaMmel — OaMH M3 BapHaHTOB KPYrOBOM JHArpamMMBbl, OTOOpa)karoIHii
3aBUCHMOCTh YacTOTBl IONMAaJaHUs [apaMeTpoOB KadecTBa M3JEMHS MJIH Ipoliecca B
OIlpe/Ie/IEHHBIN HHTEPBAJ 3HAYEHHIT OT ITUX 3HAYEHHUII.

3. Anamu3 [lapeTo pamKupyeT OT/e/bHbie 001aCTH [0 3HAYUMOCTH HJIH BaKHOCTH H
OpU3BIBAET BBIABHTH M B IEPBYIO Ouepedb YCTPAaHUTh T€ IPHYHHBI, KOTOpbIE BBI3BIBAIOT
HanOOoJbIIee KOTUYECTBO MPoLIeM

4, «{uxi Nemunray, unu PADC— «mnaH, aeficTBHE, OCYIIECTBICHHE, TPOBEPKay

5. Hopora JleMuHra kK ciiaBe TeCHO CBs3aHa C pa3BHUTHEM KayecTBa B HEMELKOi
IPOMBILILIEHHOCTH, 3a KOTOPOE, KaK CHUTAIOT, B 3HAYUTEIbHOH CTENEHH OTBETCTBEHEH UMEHHO
oH. B xoHnue 40-x rogos JeMuHr o0y4aia HEMIEB CTATHCTUIECKUM METOAM.

6. JleMUHT paccMmaTpuBaeT CBOM 14 KIIHOYEBBIX MPUHIIMIIOB-3aII0OBE/Ied Kak OCHOBY
npeoOpa3oBaHUA aMEPHUKAHCKOW MTPOMBIIIJICHHOCTH, B T.4.:

1, CHCTEMBI aTTeCTallii ¥ PAHKHUPOBAHUS IEPCOHAIA;

8. HCITOJIb30BAHHE TOJBKO KOJHYCCTBEHHBIX KPHUTEPHEB JJISi OLICHKH JAeSTeIbHOCTH

KOMIIaHHH.



9. B 1992 r. Ixypan oOpaTuics K poCCHHCKUM KoJuleraM ¢ IpH3bIBOM peIlaTh BCe
9KOHOMHYECKHE TPoOJIeMbl Ha OCHOBE CHCTEMHOIO MOAX0JAa K KayecTBy. B 3ToM oOpaiueHuu
eCTh BEChMa 3HAUKMMBIe ¢ioBa: «Hu y 0J1HOM cTpaHbl MUpa HET He0OXO0IMMOCTH OBbITh OETHON ).

10.  Taryru sBasercs apropom kouuenuud AQI (Annual Quality Improvement) —
KOHIETILIMH €KErOHOTO YIYYLICHHS KadyecTBa

11.  OntumanpHOE COOTHOLICHHE LEHHOCTH IMPOAYKTa Ui TPOM3BOAMTENA H
notpebutens: ['ognas npoaykuus=rpedyembie CBORCTRA

12.  JIx. JDxypanoM cQopmyIupoBaHbl OCHOBBI DKOHOMMYECKOrO IOAX0Ja K
o0ecneyeHnIO KauecTBa

13 ®. Kpocbu sisercs ujeosnoroMm cucremsl ZD («Homp nmedextoB»). H3ydyas
BOIIPOCHI CTOMMOCTHOM OoleHKH KauyecTBa, KpocOu Boickasan 3HaMeHHTHIH adopusm: «KauecTBo
— 6ecrumatHo» (Quality is Free).

PeiiTHHr-koHTpOIB Ne 3
Yxaxure, BepHb! (Jla) unu Hesepusl (HeT) crenyroniue yTBepKIeHHS:

1. B 50-x romax K.McukaBa Obita cdopMynrnpoBaHa KOHLENUHUA KOMILIEKCHOTO
(TotanpHOrO) ynpasienus kauectsom (TQC),

2. I'naBuoe B ¢gunocopun TaryTu — 3TO MOBBIIIEHHE KadecTBa ¢ OJHOBPEMEHHbBIM
CHIDKEHHEM PACXO/IOB.

3. BSI 5750 - nepBbiif B Mupe MeKIyHAPOAHBIH CTaHIAPT KayecTBa, pa3paboTaH B
CIIA

4. Cepuss cranmaproB ISO paspaGorana Ha OcCHOBe cTaHAapra bpurtaHckoii
OpraHU3alluHY 0 CTaHapTHU3AIHH

5. ISO - abOpeBunarypa HasBaHHA MEXKIYHApPOJIHOH OpraHM3alMHi 10
crangaptusauuu - The International Organization for Standartization

6. I'maBHOe B cucTeMa kadectBa cornacHo ISO - 3TO TOKYMEHTHPOBAHHOCTh BCEX

IpoLeccoB, HMECIONIMX OTHOIICHHUE K [IPOU3BOJCTBY TMPOAYKIIHH H MOTYIIHX O0Ka3aTlb
CYHIECTBEHHOC BJIMAHUE HA €r0 KA4YeCTBO.

7. ToBapel kateropuu '"refurbished" (BoccTaHOBIEH) MOTYT H3TOTAaBIMBATLCS M3
rOJIHBIX KOMIIOHEHTOB 3a0paKoBaHHOMN IIPOYKIMH, IPOIIEILIHX TPOBEPKY.

8. . CrangapTe! rOBOPAT TOIBKO TO, YTO HAJIO C/IeNIaTh, HO HE FOBOPAT - Kak.

9. HoBas Bepcus cTaHIapTOB UMEET MEHbIIAS CTENEHh KOHKPETH3AIUN

10.  Hogeiii cranaapt TpebyeT CO3/1aHUA MEHBIIETO YHUCIa JOKYMEHTOB, YeM CTaphbIii.

11; Crapas Bepcus cTaHAapTOB IpeKpawmacT aeiictsue B eBpane 2004 roga

12.  OTHOCHUTEJBHBIM HEIOCTATKOM BBEJEHHS HOBOTO CTaHaapTa SBJSETCA TO, YTO

yepe3 HEKOTOPOE BpeMs YK€ CepTU(HMUUPOBAHHbIC OpraHU3allMU BBIHYKICHBI BHOBb TPATHTh
BpCMH H OC€HBI'H Ha aJallTalluiO CBOHUX CHCTEM Ka4deCcTBa K €ro HOBBIM TPCGOBaHHﬂM..

13.  Ceprudukanus Ha coorBerctBue [SO nomagaer mox KaTeropuio ayauTa TPeThei
CTOPOHOM

Pernamenr NMpOBCACHHH ﬂpD!\-IEH(}"I'O‘IlIOﬁ aTrecTaldii U OUCHHBAaAHHUA

Ne Bun pabotsr [Tpo10/ KU TETEHOCTD
1. IIpenen jmrensHOCTH TecTHpoBaHus (20 Borpocos) 35-40 mMuH.
Buecenue ucrnpasienui 0 5 MuH.
HToro (B pacuere Ha Tecr) 110 45 MuH.

O6mee pacnpeaeneHue 6a/U10B TEKYIEro KOHTPOJs M0 BHAAM y4eOHBIX padoT aJist
cTyaeHToB (B coorBercTBun ¢ [losioskenunem)

Pefitunr-konTpons | Tect 20 Bonpocos Ho 15 dannos

PeHTUHr-KOHTpOIIb 2 Tect 20 Bonpocos Mo 15 6annos




| Pe#THHT KOHTPOJTB 3 Tect 20 Bonpocos Ho 30 6annos
Konrposbnas padota (5 3ana4)

[NoceleHKe 3aHATHH CTYACHTOM 5 basios
JlonosiHuTeIbHBIE Gabl 5 6annoB
(6oHychl)

BrIMoMHEHHE CeMECTPOBOrO 30 6ansoB

f7laHa CaMOCTOSTEIbHON paboThl

Uroro | o 100 6annos

Bonpocsl K 3a4eTy ¢ 0LEeHKOH 10 IHCIHIIIHHE
«MeHeIKMEHT Ka4ecTBa B OPraHu3alum)

1. TlousTue kadecTBa. LIEHHOCTD /Ul MPOU3BO/MTENIS U IIGHHOCTD VIS [IOTPEOHTENS.
Konnenmmu kadecTsa. Konmenius o01ecTBa NoTpeOICHHS.

Konnenuuu kadectBa. dasbl KOHTPOIIs Ka4yecTna.

Konnenuuu xauectsa. Paspl yrnpapieHus Ka4eCTBOM.

Konuenuuu kadectBa. Pa3a MeHEDKMEHTA Ka4eCTBa.

Konnenuuu kavectsa. Masa r1aHMpOBaHUs Ka4ecTsa.

Konueniuu kavyecTra. DKOJIOIMUYECKHH MEHE/DKMEHT.

I'ypy MeHemKMeHTa KauecTa. Bkmajx Dpapiia Jlemunra (kpome MPUHLIMIIOB)
I'ypy MeHe/LKMeHTa KayecTBa. Brutaa Dasapa Jlemunra (MpHHIAIIED)

10.  T'ypy meHemkmenta kauectsa. Bxian Jlxoseda [LxypaHa.

11.  T'ypy meHemkmenTa kavecrsa. Bxiaa Gumunua Kpocou.

12.  Typy MeHemkMeHTa KadecTBa. Briian Apmanjia @eiirendoyma.

13.  T'ypy meHepkmenTa kadccrsa. Bxnan Mcukasa, TaryTh.

VO NAU A LN

14.  O6ecneuyeHue KauecTsa IIPOAYKIHH B JJOPEBOJIIOLMOHHBIA IEPHOL.
15.  VYnpasnenue kagectBom u HOT B CCCP
16. Caparosckas cucrema bHIL

17.  Cucrema KAHAPCIIM "KauecTBo, HaIe/KHOCTh, PECYPC C TIEPBBIX M3/1e/ui".
18.  Paspa6Gortka u Baenpenne KCYKII 8 CCCP.

19. Omnsit BHeapenns ctanaproB MCO no kagecrsy B CCCP u Poccun
20.  Ilpunmumner TQM. OpuenTanus Ha NOTpeOHTES.

21.  Tlpuaumunst TQM JluaeperBo pyKOBOJCTBA.

22.  Tlpunnuns TQM Boneuenne pabOTHHKOB.

23.  Ilpunmunse: TQM IlponeccHblii 10ax0/1.

24.  Ilpuamuns: TQM Ilocrosnnoe ymydiieHue

25.  Ipuamunsr TQM Ipunstue pemeHnii, 0CHOBaHHOE Ha (aKTax.

26.  CucreMa OM3HEC-TIPOLIECCOB OPraHU3aLHi.

27.  MopenupoBaHue OM3HEC-TIPOLIECCOB

28.  uarpamma [lapero.

29.  IlpuuuHHO-cIeACTBeHHasd uarpamma Hiikasa.

30. MHCTpYMEHTBI KOHTPOIISl U YIIPABJICHHUS KaYeCTBOM.
31. I'paduku u quarpamMMel.

32.  Jluarpamma cpojcrBa. [luarpamma cBsizei

33. . Marpuunas auarpamma. CTpejioyHas gparpaMma.

34.  Pa3paboTka M BHEJPEHHE CTAHIAPTOR YIIPaBICHHUS KA4ECTBOM.

35.  Tlpomecc paspaGoTku 1 npuHsATHA cTangapra B [SO.

36. Cocras 6a30Bbix crangapros [SO.

37.  Hasnauenue u cTpykTypa cranaapros ISO 9000, ISO 9001,

38. Hasznauenue u cTpykrypa crangapra ISO 9004.

39.  Orpacnessie crangaptel CMK. OrtedecTBeHHbIC CTAHAAPTHL.

40.  Tlopsmok u OpraHu3anus CepTU(UKAINN HA COOTBETCTBHE CTAaHAApPTaM ceMencTBa
ISO 9000.



41.  TloaroToBka JOKYMEHTaluu K ceprudukanuy Ha coorsercTre [SO
42. OGyyeHHe nepcoHana B MPOIecce Mo/ Ir0TOBKA CepTU(HUKAINKA HA COOTBETCTBUE
ISO

43,  3atpatsl ¥ 3)QEKT OT npoBeieHNst cepTHOUKAIIH.

44,  MexayHapoIHbIe U OTEYECTBEHHBIE IIPEMHH KAYECTBA

45. DxoHOMHKa Ka4yecTBa. TpaauilOHHas U COBpEMEHHAs MOJIEIIH.

46.  DxoHomuKa KauyecTBa. Kiaccuukanusg u3epxeK Ha Ka4ecTBo.

47.  TlnanupoBaHHe 3aTpaT Ha Ka4eCTBO

48.  Yuer u KOHTPOIIb 3aTpaT Ha Ka4eCTBO

49.  HeoGxomumocTs paspabotku U BHeapenus CMK.

50.  Crpykrypa u nopsajaok paspadborkn CMK.

31, Opranusanuonsas crpykrypa CMK.

52. Wcnonb3oBanue KOHcaITHHIa B pazpadorke u BHenpenuu CMK.
53.  TlpuHuMNe! pa3zpaboTKH.

54.  @axrtopsl ycnexa. [IpuunHb! Heyaay.

33 [TpoexTHbIii moax01 B pazpabotke u ceprudukamnu CMK.

6.6. MeToanm4yecKkne MATEPHA b1, OlIPe/eIsII0INHE NPOLEeIyPbl OLIEHHBAHU 3HAHHIH,
YMeHUIl, HABBIKOB M (WJIN) O1IbITA AeATE/AbLHOCTH, XaPpAKTEPU3YIIHX 3TAIbI
hopmupoBanus KoMneTreHUnH

Onpoc IPOBOAMT IMpenojiaBarelb 110 BCeM TeMaM MAWCLUUIUIMHBL. 3HaHMS, YMEHMS,
HABBIKH CTYJEHTA IIPH MPOBEJCHHH OIPOCa OLEHHBAIOTCA «3a4TEHO», «HE 3a4TeH0». OCHOBOH
UL ONpENE/ICHUs  OLEHKH  CIIYKHT  YPOBEHb  YCBOCHHMS  CTYJACHTaMH  MarepHaia,
IpeIyCMOTPEHHOI0 JaHHOH paboyeil nporpaMMoi.

OuennBaHue CTY/1eHTa Ha onpoce no aucuunnne «MeHeIKMeHT Kayecrsa B

OpraHU3aALHNY

Ouenka Tpeboranns K 3HAHUAM

OleHKa «3a4T€HO» BBLICTARIACTCH CTYJAEHTY, KOTOpHﬁ YCBOHI ]'lpellyCMOTpel-leln
HpOI‘paMMHLIﬁ MaTepHan; [paBHIBHO, c npHBeIeHHEM MPHUMEPOB, nokasan

«3a4TeHO» CHCTEMATH3MPOBAHHBIC 3HAHHA MO TeME MCLMIUIMHBL, CHOCOOEH CBA3aTh TEOPHIO C
MPaKkTHKOil, TEMY BOMpoca C JAPYruMMM TeMmami [aHHOTO Kypea, APYrHX H3Y4aeMbIX
MPEeIMETOB., -

OULEHKA «HE 3aYTEHO» BICTABIIAETCA B CJEIVIOUIMX CIYYasaX:

1. CTYAEeHT He CrpaBMiICA C 3aJaHMeM. HC MOZKeT OTBETHTh Ha BOMPOCHI, MPEUIOKEHHbIE
npenojiasateneM, He o0ianaeT UETOCTHBIM NpeacTaBieHMeM 00 H3yuaeMolf TeMe H ee
B3aHMOCBA3AX.

2. OTBeT Ha BONPOC NOIHOCTLIO OTCYTCTBYET.

3. OTKa3 oT oTBeTA.

«He 3auTeHo»

TecT onieHUBaeTCs MperoaaBaTe/ieM M0 CUCTEME «(3a4TEHO», KHE 3a4TCHON.
KpHTele’l H II0Ka3aTe/Iu, NCNOJIL3YeMbIe ITPH OLIEHHBAHHH TECTa

Kpurepun Iloka3zaTenn
0-59% npaBHIILHBIX OTBETOB He 3auTeHo
60-100% npaBUIbHBIX OTBETOB 3a4uTeHo

3auer mpuHEMaetr siekTop. OleHKa 3HAHWHA CTyJeHTa Ha 3a4eTe HOCHT KOMIIJIEKCHBIH
XapaKTep H ONpe/esieTcs ero:
- OTBETOM Ha 3a4eTe;
- yueOHBIMU JIOCTHKEHUAMH B CEMECTPOBBIH I1EPHOI.
3HaHus, YMEHUS, HABBIKH CTYJICHTA [PM MPOBEJCHUH YCTHOTO 3a4eTa IO JAUCLHIITHHE
OLIEHUBAIOTCA 10 CHCTEME: 3a4eT C OLEHKOW «OTIMYHO», 3a4eT ¢ OLEHKOH «XOpOUIo», 3a4eT ¢
oueﬂxoi‘{ «YAOBJICTBOPHTC/IBHO», 3a4€T C OI_I,eHKOﬁ «HEY/JTOBIECTBOPHTEIIEHO». OcHoBo#M IS
OIpeieNIeHHs] OLIEHKU CIIY)KUT YPOBEHb YCBOGHHS CTYJEHTAMU MarepHala, IpeJxyCMOTPEHHOIo
JaHHOH paboueit mporpaMmo.



OunennBanue CTYAEeHTa HA zavuere Mo JHCHHIVIMHE
«MeHeTKMEHT Ka4ueCTBa B OpraHu3aHum»

Ouenka TpebopaHus K 3HAHHAM
OLeHKa <OTAMUHOY BHICTABISETCA CTYCHTY, SCIIH OH rIYGOKO H MPOYHO yCBOM nporpamMMHbIit
haTepHall, MCUEpMBIBAKOLIE, N0C/IeI0BATENbHO, YETKO U JIOTHYECKH CTPOiiHO M3JlaraeT ero Ha
«OTIHYHOY  PK3AMEHe, YMEET TECHO YBSI3bIBATh TEOPHIO C IPAKTHKOH, cBOOOIHO CTIpaBJIAETCA C 3a1a4yaMHu,
onpocamMu ¥ APYTUMH BHAGMH NPUMEHEHMA 3HAHMI, PUYEM He 3aTPYIHACTCA C OTBCTOM npv*
Eunommeﬂemn 3aJaHuil, NPaBU/ILHO 000CHOBbIBACT NPUHATOE PELICHHE.
OlieHKa «XOpOILIOY BHICTAB/SETCS CTYACHTY, €CII OH TBEPIO 3HACT MaTepuall, IpaMOTHO 1 ng
CYLIeCTBY W3/TaraeT ero, He MOMyCKas CyLIECTBEHHBIX HETOUHOCTEHl B OTBETE Ha BOTPOC
MPABMJIBHO NPUMEHAET TEOPETHYECKHe M0JI0KEHHs MPU PEIICHUH MPaKTHYCCKUX BOIPOCOB H
Bajay, BIageeT HeoOXO0IUMBIMH HABbIKAMH 1 MIPUEMAMH X BLIMOTHCHHA.
Ouenka «yZOBNETBOPUTENLHOY BBICTABASETCA CTYICHTY, CCIH OH HMEeT 3HAaHHA TONBKQ
«Y7IOBNETBOPHT OCHOBHOTO MaTephajia, HO HE YCBOMJ ero JeTaieii. JomyckaeT HETOUHOCTH, HEI0CTATOYHO

€JILHOY npasuibHble (OPMY/IMPOBKH, HapyLIEHHS JOTHYCCKOH MOCICAOBATEILHOCTH B H3/10XKEHHI
[POrpaMMHOTO MaTepHaia, HCTIBITHIBAET 3aTPYAHCHNS NP BLIMOIHEHIM NPAKTHHECKHX paborT.
OlieHKa (HEY1OBJIETBOPHTEIBHO) BbICTABNIACTCA CTYAEHTY, KOTOPbIH HE 3HaeT 3HAUNTENILHOH
YacTH MNPOrpaMMHOrO MaTepuaia, [OMYyCcKaeT CYUIECTBEHHbIC OIIMOKH, HEYBEPEHHO, C
GONBIIMMH  3aTPYAHCHHAMH BBITIONHSET NpaKTHYECKHe PaboThL. Kak mnpapuno, OLEHKa
«HEYIOBIETBOPHTE/ILHOY CTABHTCS CTYACHTAM, KOTOPbIE HE MOTYT MPOAOIIKHATE o0yuenue 6e3
JIOTIOJTHUTEMBHBIX 3aHATUI 10 COOTBETCTBYIOMIEH AHCLIHMIIUHE,

«Xopouoy

«HeynoBnetsop
HUTEJIBHO»

6.7. MeToanuecKne yKa3anusi /LIsi 00y4a10niuxcst 10 0CBOCHHIO IHCIHILIHHEI

O6yuenye nmo AucuUIUIMHE «MeHe/UKMEHT KayecTsa B OpraHM3alliiy Mpednoaract
H3ydeHHe Kypca Ha AayJMTOPHBIX 3aHATHAX (JICKUMH M [PAKTHICCKHE 3aHATHA) H
CaMOCTOSTENbHOH paboTel cTyaeHToB. [IpakTHyeckue 3aHATHS MHCIUILTMHEL «MeHeUKMEHT
KayecTBA B OpraHM3allu{» IPEANoJarai0T UX NPOBEICHHE B Pa3TIHTHBIX dbopmax ¢ NEIBIO
BBISIBJICHHUS [OJTy4YEHHBIX 3HAHUH, YMEHUH, HABBIKOB U KOMITETEHLIMH.

C nenpio obecrneyeHHs yCHemHoro o0y4eHus CTyJACHT JOJUKEH rOTOBUTBCA K JICKIIHH,
OCKOJIbKY OHa SIBJIsieTcs BaxkHeHmen GopMoi Opranu3aliu y4yeOHOT 0 MmpoIecca, NOCKOIbKY:

- 3HAaKOMHT C HOBBIM YYEOHBLIM MATCPHAIOM;

- paspscHsET yueOHBIC 3IeMEHTBI, TPY/HbIE LI [IOHUMaHHU,

- cHCTEMaTH3HpYeT yueOHBIH MaTepHa;

- OpHEHTHpPYET B y4eOHOM Iporecce.

Hoo2zomoeka Kk exyuu 3aKII04aeTCsa B CJCAYIOUIEM:

- BHHMMATEJILHO NPOYUTANTe MaTepual NPe/IbULy IICH JICKINH;

- y3HaiiTe TeMy HpejcTosIeii JeKiuH (110 TeMATHYECKOMY TUIaHy, 1O uHbopMaIun
JIeKTOpa);

- 03HAKOMBTECH C YIeOHBIM MATEPUAIOM I10 yucOHUKY 1 YIeOHBIM ocoOUsIM;

- mocTapaiiTech YSCHHTb MECTO H3y4aeMOH TCMBI B cBoeil mpodeccHoHANBHOM
MOATOTOBKE;

- 3aNMIIATE BO3MOKHBIE BOIPOCH], KOTOPBIE Bbl 3@/1aAUTE JEKTOPY Ha JICKIHH.

IToo2omoeka Kk NpaKmu4eckumM 3aHAMUAM.:

- BHMMATEJBHO IIpOUMTaliTe Marepuay JIEKIHH OTHOCAMXCS K  JaHHOMY
IPAKTHYECKOMY 3aHSTHIO, O3HAKOMBTECH C YYCOHBIM MaTepHaioM IO yueOHHUKY U
yueGHBIM 110CO0UsIM;

- BBITHALIATE OCHOBHBIE TEPMHUHBI;

- OTBETHTE HA KOHTPOJIBHBIE BOIPOCHI MO 3aHATHAM, FOTOBBTECH 1dTh pa3BEPHYTHIH
OTBET Ha KaXK/[bli U3 BOIPOCOB;

- YACHHMTE, Kakue ydeOHBbIE 3JIEMEHTBI OCTAIMCH /I BAC HCACHBIMU H nocrapanTech
TIOJIy4YUTh HA HUX OTBET 3apaHee (0 CeMHUHAPCKOro 3aHATHs) BO BpeMs TEKYIIUX
KOHCYJIbTalUH npenogapatesis;

i TOTOBUTHCH MOKHO HHIHBHAYAILHO. liapaMmu MM B COCTaBC Manoi TPVIIIIBIL,
mocnennue sBisioTes dgPexTuBHbME Gopymamyu padoTHI.




Ioozomoeka k 3ayemy. Tekylii KOHTPOIIb JOJKHBI COIPOBOXKAATE pedIeKCHs y4acTus
B MHTEPAKTUBHBIX 3aHATHSIX W OTBEIbLI HA KJIOUEBLIC BOIPOCHI [0 M3YYEHHOMY MaTepuaiy.
WTOroBelii KOHTPOJb MO Kypey ocymecTsiusercs B (opme OTBeTa Ha 9K3aMeHAlHOHHBIE
BOmpochl. B camoM Hadane y4eGHOIO Kypca HEOOXOJAMMO IO3HAKOMHUTBCS CO CIeIyIOMeH
y4eOHO-METOIUYECKOH JJOKYMEHTALUE:

- [OpOrpaMMOM JUCIHUIUIMHBL

- TepeyYHeM 3HAHUN M YMEHUN, KOTOPBIMYU CTY/IEHT JOJDKEH BIIA/IETh;

- TeMaTU4YeCKUMHU IIaHAMHU 3aHATHH;

- KOHTPOJILHBEIMU MEPOIPHS THAMU:

- y4eOHHKOM, Y4eOHBIMH ITOCOOMSIMHU 110 JHCIUILINHE, & TAKKE JIEKTPOHHBIMH

pecypcami;

- TIEPeYHEM BOIIPOCOB K 3ayeTy.

I[Tocie 3TOro J0KHO CPOPMUPOBATLCS YETKOE Mpe/icTaBieHHe 00 o0beMe M XapakTepe
3HaHHM W yMEHHi, KOTOpeIMH Hano OymeT oBmaaeTh 10 JHcHMIUIMHE. CHCTEMaTHYECKOe
BEHINOJTHEHHE YUYeOHOH paboThl HA 3aHATHAX IO3BOJIUT YCIEIIHO OCBOUTE AUCUUIUIMHY U CO31aTh
Xopoiyro 6a3y A caauu 9K3aMeHa.

7. YYEBHO-METOJAUYECKOE U HH®POPMAIIMOHHOE OBECIIEYEHHUE
JAUCHHAIIIMHBI (MOJLY JIS)

a) OcHoBHas JIUTEpPATYPA
1. Arapkos, A. I1. Yopasicaue kadecTBoM [DIIeKTPOHHBIA pecypce] : YueOHUK s
6akanaBpoB / A. I1. Arapkos. - M.: U3arenscko-Toprosas kopnopauus «Jlamkos u K°», 2014, -
ISBN 978-5-394-02226-5. Pexxum moctyna http://znanium.com/bookread2.php?book=450883

2 Yupasienue kadecrsom: Yuebnuk / JI.E. bacoBckuit, B.b. IIporackes. - 2-¢ u3.,
nepepad. u gon. - M.: HUL[ Uudpa-M, 2016. - 253 c.: 60x90 1/16. - (Beicuiee oOpazosanue:
bakanaspuar). (mepemnutet) ISBN 978-5-16-004475-0/ Pexum JIocTyma

http://znanium.com/bookread2.php?book=544276

3 Vupasnenue xadectBoM: Ydyebnoe mocobue / B.E. Marep. - M.: UHOPA-M,
2015. - 176 c.: 60x90 1/16. - (Beiciiee obpazosauue). (nepemier) ISBN 978-5-16-004764-5.
Pexum noctyna: http://znanium.com/catalog.php?bookinfo=478407

0) Jonosnure/ibHas IUTEPATYPA

1. Yoparnenue kauyectBom: YueOuuk / O.B. Apuctos. - 2-e u3z., nepepad. u gomn. - M.:
HUIL] Hudppa-M, 2013. - 224 c.: 60x90 1/16. - (Breicuiee oOpasoBaHue: bakanaBpuar).
(mepermer) ISBN 978-5-16-005652-4 Pexum JocTyma:
http://znanium.com/bookread2.php?book=375269

2. Maromegos, II1. III. YupaBieHue KauecTBOM MPOAYKIHH [DIIeKTPOHHBINA pecypc] :
Yyebuuk / 1. III. Maromenos, I'. E. becnasioBa. - M.: M3narenbcko-Toprosast KOprnopanus
«JamkoB wm K°», 2013. - 336 c¢. - ISBN 0978-5-394-01715-5. Pexum Jnoctyna:
http://znanium.com/bookread2.php?book=415054

3. YmpaBiaeHue kadecTBOM: npoekruposaimme: YucOnoe mocobue / B.M. I'epacumos,
A.YO. Cusukun, E.B. I'epacumosa. - M.: ®opym: HUAL[ MTHOPA-M, 2013. - 176 c.: 60x90 1/16. -
(Beicuree ob6paszoBanue: bakanaspuar). (o6soxka) ISBN 978-5-91134-780-2, 500 sk3 Pexum
nocryna: http://znanium.com/catalog.php?bookinfo=417040

B) Ilepuoau4eckne u3aanus

1. «MeToaBl MEHEKMEHTA Ka4ecTBay
2. «Kommnanus»
r) Uarepuer-pecypcesi:
1. www.iprbookshop.ru/ (Dnexkrporno-6ubnuoreynas cuctema IPRbooks — mayuno-

oOpa3zoBatelibHbIM pecypc [uls pelueHus 3a1aq o0yuenus B Poccuu U 3a pybexom)
2. www.iteam.ru (ITopran iTeam — TeXHOIOIHH KOPITIOPATHBHOI'O YIIPABICHHS)



8. MATEPHUAJIbHO-TEXHUYECKOE OBECIIEYEHHE
JUCHHUITTIUHBI (MO /Y JIS)

Jns obecnieyeHusi 00pa30BaTEIbHOIO IIpoLecca 110 JUCIHILIIHHE HMHCTHTYT pacroJiaraeT
CIEAYIOUWEH MaTepHaIbHO-TeXHHUECKO ©0a30i, obecrieuynBarolied IPOBEJICHHE BCEX BHJIOB
JUCIUIUTHHAPHON ¥ MEKIHCIUILUTMHAPHON MOArOTOBKH, MPe/1yCMOTPEHHBIX YUeOHBIM [IAHOM K
COOTBETCTBYIOLIMX JAEHCTBYIOIMM CaHUTAPHBIM U IPOTUBOIIOKAPHEIM IIPaBUJIaM U HOpMaMm:

- IEKIIHOHHBIE ayJAUTOPHH, OOOPYIOBAHHBIE BHICONPOCKIHOHHBIM 000pYIOBaHUEM IS
IIPe3eHTAlMH, CPeJCTBAaMH 3BYKOBOCIIPOU3BEICHHS, SKPAaHOM U HMMEIOIIME BBIXOJ B CETh
WnTepHer;

- IOMELIEHHU ISl IPOBEIEHHS IPAKTHYECKUX 3aHATHI, 000pyA0BaHHbIe yueOHON MeOebIO;

- bubMoTeKa, UMEIOIas MECTa JJIsi CTY/ICHTOB, OCHAIIEHHBIE KOMIIBIOTEpAMH C JOCTYIIOM K
Oasam maHHBIX ¥ ceTu MHTepHET;

- KOMIIBIOTEPHBIE KJIACCHI € KOMIUIGKTOM JIMIIEH3MOHHOTO TPOrpaMMHOr0 oOecnedeHus
Microsoft Office, «Koncynsrantllinocy.
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