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1. HEJIX OCBOEHUSA JUCHUILJIMHBI

Lenapio ocBoeHHs MUCHUIIMHEL «/lesoBoe ofmeHHe» s[BIAETCA IOArOTOBKA OakaiaBpa,
001aaromero HabopoM KOMIETEHIMIl, BKIIOYAIOMMX 3HAHHE B 00/1aCTH OCBOCHHS TEOPETHYECKHX
3HAHHH B 00JAaCTH JeJ0BOrO OOIIeHHs, MpUOOpeTeHHe YMEHHWH HCIO/IB30BaTh JTH 3HAHHS B
npodeccHoHaIbHOM JleaTenbHOCTH. OBlaJieHHEe OCHOBAMH JICTIOBOM KOMMYHHKAal[MH [103BOJIMT
cTyieHTaM 3Q(PEKTHBHO B3aHMO/IEHCTBOBATh C JCNOBBIMH NAPTHEPAMH, IEMOHCTPHPYS KOM(OPTHO-
TICHXOJIOTHYeCKoe oflieHne, ¥ pa3HooOpasHble CTpaTterHd M TAKTHKH, OPHEHTHPOBAHHBIE Ha
JOCTHXKEHHE KOMIIPOMHCCA H COTPYJHHYECTBA.

3ajaun:

® H3y4YeHHE OCHOBHBIX (DYHKIIMI J€I0BOr0O OOIIeHNs, ero BUI0OB U CTUIIEH;

® YCBOGHHE OCHOBHBIX NPaBHI MEXKJIHYHOCTHOIO BOCIPHUATHA M MEXaHH3MOB BO3JICHCTBHUS B
OOLIEHHH;

e OB/aJieHHEe HaBbIKaMH 3((eKTHBHOrO HeI0BOro OOIIEHUS U YCIEIIHOIN NesTenbHOCTH B
00J1acTH ynpaBIeHHs;

e Boipa0oTKa yMEHHH UCIONB30BAaTh 3HAHUS U IPEICTABIEHHS O AEJ0BOM OOIIEHHH NPH PEIIEHHH
ciykeOHBIX 3a/1a4.

2. MECTO JUCIHUIIJIMHBI B CTPYKTYPE OIIOII
Jucuniuiina  «JlenoBoe  oOLIeHHE» OTHOCHTCS K  4acTH, (opMUpYyeMoi
00pa3oBaTeNIbHBIX OTHOLIEHHH.

YHYaCTHUKaMH

3. INTAHHPYEMBIE PE3YJIbTATBI OBYYEHUS 110 JUCLHUIIVIMHE
[Inanupyemble pe3ynbTaTl OO0y4YeHMs IO JHCLMIUIMHE, COOTHECEHHBIE C IUIAHHPYEMBIMH
pesynbTatamu ocBoeHHst OITOIT (koMneTeHUMAMH U HHAMKATOPAMH JOCTHKEHHS KOMITETEHIIHIA )

@opMUpyeMble HaumeHoBanue

[Inanupyembie pe3ynbTaTel 00y4eHHs MO AHCLMIUIHHE, B

KOMIETEHLMH COOTBETCTBHH ¢ HHAWKATOPOM JOCTHKEHUs KOMIIETEHLMH OLIEHOYHOrO CpeacTBa
(koxm, conepskaHue Huaukatop noctuwkeHUs PesynbraTel obyueHus mno
KOMMETEHLIHH) KOMMETEHLIHH JIMCLIMIUTHHE
(K00, codepaicanuie UHOUKaAMopa
VYK-4. Crnocoben | YK-4.1. 3Haet | 3naer: TecToBble BOMPOCHI
OCYLUECTBIATh JIUTEPaTypHYIO thopmy | - JIMTEPATYPHYHO popmy | IpakTHko-
NENOBYHO rocy1apcTBeHHOro A3bIKa, rocynapCTBEHHOIO A3bIKa, OPHEHTHPOBAHHOE
KOMMYHHKaLio B | OCHOBBI YCTHOI u | Ymeer: . | s
yCTHOﬁ " MUCBEMEHHOM KOMMyHHKauHH = ﬂpHMCHHT? OCHOBBI yCTHOH. Hu
CEMBENON Ha  HMHOCTPAaHHOM  43bIKe, g‘;;':‘;ii‘_*o” ROMMYHUKATHH,
(popmax Ha DAMCTHURETEHETR ed I OCH'OBHI:IMH CTHIIAMH
rocy1apcTBeHHOM POZAACA SEHIA,. TRROGHOHUA POIHOTO A3bIKA B MHCLMEHHOM

A3bike Poccuiickoi
Denepalivu 1
MHOCTPAHHOM (BIX)
a3bike (ax)

K JEN0BOH KOMMYHHKALMH

M YCTHOIi dopme.

VYK-4.2. VYmeer BblpaaThb
CBOH MBICITH Ha
rocyaapCcTB€HHOM, POAHOM H
HHOCTpaHHOM A3BIKE B
CUTYalHH HEHOBOﬁ
KOMMYHHKaLIHH

Ymeer:

- BBIPXKATh CBOM MBICIH Ha
roOCyAapcTBEHHOM, POIHOM H
HHOCTPAHHOM A3BIKE.

TecToBble Bonpock!
[pakTuko-
OpPUEHTHPOBAHHOE
3aJaHue




YK-4.3. Bnaneer HaBblKaMH
COCTaBJIEHHS TEKCTOB  Ha
rOCYAapCTBEHHOM W POJAHOM
A3bIKAX, ONbIT  TepeBoja
TEKCTOB C  HHOCTPAHHOrO
A3blka Ha POAHOHM, OMBIT
o0uIeHHs Ha
rocyaapcTBEHHOM U
HHOCTPAHHOM SI3BIKAX

Ymeer:

- ofwarscs Ha
rocyIapcTBEHHOM "
HHOCTPAHHOM A3bIKAX;
Baaaeer:

- HaBbIKAMH  COCTaBJIEHHA

TEKCTOB Ha TroCyIapCTBEHHOM
W POAHOM fA3bIKaAX.

TecToBble BONPOCHI
[TpaxTiko-
OPHEHTHPOBaHHOE
3a/1aHHe

4. OBBEM U CTPYKTYPA JUCIHHUIIJIMHbI

TpynoeMKocTh JHCIUIUIMHBI COCTABIIAET - 3a4YETHBIX €QHUHHUII, 144 yaca
TemaTu4ecknii nian
(¢popma oGyveHust — 0MHO-3a04HaA (YcKopeHHas popMma)
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1 [ToHATHE H OCHOBHEIE 3JIEMEHTHI 2 2 l 1 21

[1e/10BOH KOMMYHHKALIHH.
[Teuxonoruueckue ocobeHHOCTH
JIMMHOCTH U JE/IOBble Ka4ecTBa

KOMMYHHKAHTOB,

2 Kanasne! 1 cpeactea aenosoi 2 3 1 1 21 PeiiTHHr-
KOMMYHHKaLUH U OpraHU3aLuu KOHTpoabL Nel
o0paTHO# CBA3H.

3 Bocnpustue, ciymaHue u 2 2 1 1 22
ybesaeH1e B 1e10BOH
KoMMyHHKalUuH. CriocoObl
Npeofo/IeHHs KOMMYHHKaTHBHBIX
OapbepoB.

4 JenoBble KOMMYHHKATHBHbBIE 2 3 1 2 22 PelTuHr-
ctuid. Cneunduka nenopoi KOHTpO/b Ne2
KOMMYHHKaLHK B Gu3Hece.

OcHoBHble (HOPMbI U JKAHPBI
YCTHOH M MHCbMEHHOMH JeN0BOi
KOMMYHHKALIHH.

5 KommyHMKkaTHBHas 2 3 1 1 22
KOMIIETEHTHOCTD, €€ 3HaYeHHe B
A€0BOH KOMMYHHKALMH.




6 MesKKyIbTYpHBIE Pa3iHyus B 2 3 1 2 22 PeliTHHr-
J1eJIOBOH KOMMYHHKALIMH. KOHTpOsb Ne3
Jlenoroe oOLueHuUe B
KOMIBIOTEPHBIX CETAX.

Beeroza 2 cemectp: 14 |6 8 130 | 3auer
Hanuuue B qucumnanne KIT/KP
Hroro no aqucLMIuIMHe 2 14 |6 8 130 3auer

Copep:kaHHe JeKIHOHHBIX 3AHATHII 110 THCUHUILIHHE

Tema 1 IlonsiTHe H OCHOBHbBIE 3JIEMEHTBI Ne10B0ii KoMMyHuKaUHH. [Icnxonoruveckne
0CO0EHHOCTH JIMYHOCTH M /IeJI0BbIe Ka4eCTBA KOMMYHHKAHTOB.
[IpenmeT U GYHKUIHH TEOPHHM KOMMYHHMKaluu lIpencrapieHne 0 KOMMYHHKAIMK Kak O Tporecce u
crpyktype. OCHOBHBIE 3JIEMEHTBI, HOPMBI M IpaBHJIa JIEI0BOH KOMMYyHHMKalUuH. Muoroobpasue
KOMMYHHKallMii M MX Kiaccupukauus. Buabl xomMmyHuKauuii B opranmsauud. HesepOanbmbie
KOMMYHHUKalluH. [loHsiTHE M CTpyKTypa JIMYHOCTH. [IOHATHE H CYIIHOCTH KOMMYHHKATHBHOM
JMMYHOCTH. ba3oBhle CBOHCTBaMH JIMYHOCTH: CaMOOLIEHKA, CHCTEMa JIMYHOCTHBIX CMBICIIOB,
uaeHTHOUKALHS W «SI-KOHLEeNIUA» H MX BIHSHHE HA [E/IOBbIE KauyecTBa KOMMYHHKAHTOB.
DKCIpece- JHArHOCTHKA CBOMCTB M JenoBbIX KadecTB smuHoctH C. Jlemmmurep. OTpaikeHue
BHYTPEHHHX CBOWCTB M KayecTB JIMYHOCTH B HEBepOAIbHBIX COCTABIAIOLIMX  JIEJI0BOM
KOMMYHHKAaLHH.

Tema 2 Kanaabl 1 cpeacTsa /1eJI0BOil KOMMYHHKAIHH U OPraHU3alMu 00paTHOH cBS3M.
Kananpl M cpeacTBa KOMMYHHMKAIMH: cOOTHomleHHe mnouatuil. [IpaBuna BbiOopa ameKBaTHLIX
KaHAJIOB M CPEICTB KOMMYHHKALIHH, OpraHu3auu 3G heKTHBHOH 00paTHOH cBA3M.

Tema 3 BocnpusiTue, caymanne u ybexaeHHe B Je10Boil kKomvyHHKaunu. Cnoco0bl
MPeoa0JIeHHsI KOMMYHHKATHBHBIX 0apbepos.
OcHOBHBIE CTAJAHH BOCIPHUATHS: perucTpanus (HaOmozeHue), HM30UpaTENbHOCTL (CEIEKINS),
opranuzanus U uHTeprnpetanus. CeleKTUBHOCTh BOCIIPUSATHS U CIIOCOOEI ee nmpeoponeHus. [Ipocteie
(MexaHHYeCcKHE) U CJIOXHBIE (CeMaHTHYeCKHe) YMbI U crtocoObl UX npeogosieHus. CiymaHue Kak
o0paTHOE€ BBICKA3BIBAHHID KOMMYHHKaTHBHOe neicTBue. [IpuHIHNIE 3 (PEeKTHBHOrO ClIylIaHH:.
Yoexaaromias KOMMYHHKaIKA B I€TOBOH chepe.

Tema 4 JleioBble KOMMYHHKATHBHbIE CTHJIH., CrieuH@HKA Je/10BOH KOMMYHHKALlUN B
ouzHece. OcHOBHBIEC POPMBI H KAHPBI YCTHOI H MHCHLMEHHOIT 1e/10B0ii KOMMYHHKAIINH.
KoMMyHHKaTHBHBIE CTMJIM B J€I0BOH KOMMYHMKALlHH: OOBUHUTENBHBIH, JIHPEKTHBHBIMH,
yOoexnaromuii M pewaromui  npodnemy. KoMMyHHKaTHBHBIE CTHUIM MOBEJCHHs JIujepa
(aBTOpUTApHBIH, JeMOKpaTHYecKui, CcBOOOAHBIH). KOMMYHHKAaTHBHBIH akKIEHT B ACIOBOMH
MEKKYJIBTYPHOH KOMMYHHMKAlUUH M CIOCOOBI ero npeojoseHus. O0lIeHHe B pa3IHYHBIX JICTOBBIX
cutyauusx. Jlenoas kKoMMyHHUKauu B cepe OusHeca: crieun@uka, rMpaBuia MoBeAeHUs. YCTHbIE
’KaHpbl JEJ0BOM KOMMYHMKAIMH: ICIOBOH pasrosop, Jesosas Oecela, /AENOBBIE IEPETOBOPBI,
COBELIaHME, INpecc-KoH(EepeHIus, npe3eHTanus. [IMCbMEHHBIE KaHpPBI JENOBOH KOMMYHHKAIIMMU:
JIeNoBBle  THCbMa, OT4YeThl. [IpuHIMNBEI 3(QEKTHBHOCTH NHCHMEHHOH ETOBOH KOMMYHHKALIMH:
NepPCOHANTBHOCTh, KISS-mpuHIMN, KpaTKOCTh, SCHOCTBH, LEJIBHOCTH M CBS3HOCTh, IO3UTHBHOCTD,
TaKTHYHOCTb, yNOOCTBO UTEHMs, MNpPUBJIEUYEHHE BHUMAaHUS BH3yalbHble 00pa3sbl, IPaMOTHOCTD,
CTaHJapTHBIE 371EMEHTH! 0(OpPMIICHUS.

Tema S KommyHHKaTHBHAsi KOMIIETEHTHOCTD, €€ 3HAYEHHE B /IEJIOBOHl KOMMYHHKALIMH.
KoMMyHHKaTHBHAass KOMIIETEHTHOCTh B CHCTeMe Npo(ecCHOHANbHON MOATOTOBKH CHELHAIUCTA.
['engepHble TEeHACHIMM M JeJIOBOM  OOLIEHMM. MaHUNyIsaUMd B JEIOBOM  OOLICHHH.
MaHuUNyIATUBHBIE  BO3JEHMCTBUSL ¢  IIOMOIUBIO  METOIOJIOTHH  HEHpPO-THHTBHCTHYECKOIO
nporpaMMupoBanus. Kcmosb3oBaHue METO0JIOTHH TPAHCAKIIMOHHOTO aHanu3a . bepHa B 1emoBoM
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OOINCHHM M MaHHUIYIATHBHBIX BO3ICHCTBHSX. Konnukrsl 1 kondmmkTHbIE CHTYallUH B JIeJIOBOMH
KOMMYHHKaUHH. CiocoObl pa3pelents KOH(IHKTHBIX CHTYalIHH.

Tema 6 Mexkyabryphbie PA3IuMust B 1e10BOH KoMMyHukauun. /{enoBoe odImenue B
KOMNbLIOTEPHBIX CETHX.
MesxkynbTypras nuddepenumnanms: KOTHHUTHBHBIC KOHCTAHTBI H KyJIbTYPOJIOrHYECKHeE MOJIEJIH.
BsaumocBsse  nanmonanbHol MCHTAJIbHOCTH M HEKOTOPBIX acIeKTOB JeJI0BON KYJIBTYPEI.
Hesepbanbhas cemuotnka u ee 3nauenme s HENIOBOH M MEKKYJIBTYPHOI KOMMYHHKAIIHH.
DJeKTpoHHas KoMMepIHs. OCoBeHHOCTH TEHE3NCA SNIEKTPOHHOTO NETOBOTO JIHCKYpCa. Crennduxa
A€/IOBOH KOMMYHHKALIHH B CETEBBIX coodmectBax. I[lpodeccronansurie cetense cooO1ecTsa.
Crieunduka smeKTpoHHBIX NeperoBopoB. JlenoBas KOMMYHHKALHS B AreHTHBIX K Y€JI0BEKO-
areHTHBIX cucTemax. Jlenmosas KOMMYHHKAllUS B CETAX MOOHJIBHON CBS3M. Ocobennocru
KOHCyIbTHpOBaHMs B MuTepHer. [lenosas KOMMYHHKauus u 6norax. Texnonorun WEB 2.0 B pabore
H nenoBoM obmeHun. Mcemosp3oBanue HHOOPMAIIHOHHBIX TEXHOTOIHH B TalM-MEHeKEPCKHX
PaKTHKaX.

Conepmaﬂne NPAKTHYECKHX 3aHATHII Mo AUCUHHITIHHE

Tema 1 IMonsatne u ochoBHbIe JIEMEHTEL 1e/10B0i  KommyHukaumn. [lenxogtornyeckme
0CODEHHOCTH JIMMHOCTH H A€JI0BbIEe KAYECTBA KOMMYHHKAHTOB.

[Ipeamer u GpynKIHE TEOPHH KOMMYHHKALHH

Buasl kommyHuKanuii OpraHH3aIuu,

baszosrie cBoiicTBaMu HuHOCTH: CaMOOLICHKA, CHCTeMA JINYHOCTHBIX CMBICIIOB, HICHTH(DHKALUS
«S1-KOHUENIHS» U MX BIHSHUE HA TeOBbIE KayecTBa KOMMYHHKAHTOB.

OtpaxkeHHe BHYTpPeHHHX CBOMCTB 1 Ka4eCTB JIMYHOCTH B HEBEPOAIBHBIX COCTABIISIONIMX NEJI0BOH
KOMMYHHKALHIA.

Tema 2 Kanans! u cpexcrsa nesooii KOMMYHHKAIHH H OPraHH3alMH 06paTHON CBsI3H,
Kanansl u cpencrsa kommynukanmu: COOTHOLIEHHE TIOHATHIA,

IIpaBuna BeiGopa anmexsaTHBIX KanagOB H CPEICTB KOMMYHHKAlHH, OpraHH3allHH shdexTuHOI
00paTHO¥ ¢BsI3H.

Tema 3 Bocnpusitue, Clymanue Hu y0exkaeHHe B 1e10Boii KOMMYHHUKAUHH. Crocodpl
NIPEO10JIEHM ST KOMMYHHKATHBHBIX Gapbepos.

OcHoBHbBIE cTamuu BOCTIDHATHS: perucTpanus (nabmronenne), U30HpaTeTLHOCTE (cenexuus),
OpraHH3alMs U HHTEPIIPETaIUs.

Y6exnaromas KOMMYHHKALMS B 1e10BO cepe.

Tema 4 lenoBeie KOMMYHHKATHBHbIE CTHJIH. Coennduxa genosoii KOMMYHHKAaUHH B OH3Hece,
OcnoBuble popmbr n KAHPBI YCTHOH H MHCBbMEHHOI 1e/10B0ii KOMMYHHKAIIHH.
Kommynukatusnpre crumm s A€JIOBOH  KOMMYHHKAIHH: OOBHHHTEILHEIIH, AUPEKTHBHBIH,
yOexnaomuit u permarompuii npodremy.

HenoBas koMMmyHuKanuy B cepe Guszneca: CHeUH(HKa, IpaBHIIa TOBEICHHS.

VCTHBIE KaHPBI  J1eTOBOI KOMMYHHKAaLUH: [eJI0BOMH PasroBop, nenoBas Oecega, menoBbie
HICPErOBOPLI, COBEIAHKE, Npecc-KoHpepeHIus, [pe3eHTalusl.

[IpuHuuner  sddexTuBHOCTH MHCHMEHHO ACJIOBOH KOMMYHHMKALIHK: nepcoHanbHoCTh, KISS-
[IPHHLMUI, KPAaTKOCTh, SICHOCTh, LETLHOCTH H CBASHOCTB, MO3HTHBHOCTB, TAKTHYHOCTD, yao0cTBO
ITCHHUA, NPUBIEYCHHE BHUMAHHS BH3yalbHble 00pasel, rpaMOTHOCTS, CTaHJApPTHBIE 3JIEMEHTBI
oopmieHus.

Tema 5 Kommynnkarupnasn KOMIETEHTHOCTD, €e 3HAYCHHE B 1e/I0BOIi KOMMYHHKAIHH,
Maununymsiunu B ne10BoM 06menny.

CnocoGs! pasperenus KOH(IMKTHBIX CHTYaIIHH,

Tema 6 Mexkynbrypnsie pazamuns s len0Bol  KoMMyHHKauuu. /lesioBoe obdmeHne B
KOMIbIOTEPHBIX CETHX.

B3aumocBs3s HaumonansHoii MCHTATBHOCTH H HEKOTOPBIX aCIeKTOB AeI0BO KYJIBTYpBI.
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HesepGanbhas cemuotika u ee 3nayenue B ACTIOBOH M MEKKYNETYPHON KOMMYHHKALHH.
Creunduka 1en10Boii KOMMYHUKAIIMH B CETERBIX coobmecTBax.
Ocobennoctn KOHCYnbTHpOBaHHs B MHTepHeT. [lenoBas KOMMYHHKalUMs H OJiorax.

5. OUEHOYHBIE CPEJICTBA JUIsI TEKYIIEI'O KOHTPO.ISI YCIIEBAEMOCTH,
ITPOMEZKYTOYHOM ATTECTAIIMH ITO UTOT'AM OCBOEHUSI AUCHUTIIHHBI
U YYEBHO-METO/UYECKOE OBECIIEYEHUE CAMOCTOSITEJILHOI PABOTBI
CTYJIEHTOB

5.1. Tekymmii KoHTpoIb yeneBaemocTy
Bonpocsr 45 noarorosku k onpocy mo Aucunniinte «/lejioBoe o6umenmey
Tema 1 Monste u 0cHOBHBIE Y1eMeHTRI AenoBol KoMMmyHukauun. Icuxonornyeckne
0COOEHHOCTH JIMYHOCTH H /1eJI0BbIe KAUecTBa KOMMYHHKAHTOB,
Ipeaver u Gpynkunn reopuu KOMMYHHUKaLHH
Ipencrasnenne o koMmyHuKanuu Kax o MPOLECCE H CTPYKTYpe.
OCHOBHbIE 3JTEMEHTBI, HOPMBI H IpaBujIa 1€10BOH KOMMYHHKALIHH,
MHoroobpasue KoMMyHHKAIMI 1 HX KIaccuHKarms.
Bubsl kommynuKanmii B OpraHusauuy. HesepGanbHble koMmyHUKamHH.
[TonsTue u cTpykTypa muunocty. MonsTue u CYLIHOCTE KOMMYHHKATHBHOH JTHYHOCTH,
baszoBele  cpoiictBamu  amunocTH: CaMOOLCHKA, CHCTEMa JIMYHOCTHBIX CMBICJIOB,
MICHTHGUKALMA 1 «SI-KOHIENUHs» ¥ HX BAusSHuE Ha JIeI0BbIE KaueCcTBa KOMMYHHKAHTOB,
OKeIpece- IMarHoCTHKA CBOMCTB ACTIOBRIX KauecTB MuuHoCTH C. [lemmunrep.
9. OTpakeHHe BHYTPeHHHX CBOMCTB U Ka9eCTB JIMYHOCTH B HEBEPOATBLHBIX COCTABISIONIHX
JCIIOBOH KOMMYHHKaIUA.
Tema 2 Kanans! u cpeacrsa nenosoii KOMMYHHKAUHH H OPraHH3auMH 06PaTHOI cBSI3N.
1. Kananer u cpencrsa KOMMYHHKaIMH: COOTHOIIEHHE MMOHSTHII.
2. TlpaBuia BEIGOpa aeKBATHBIX KAHATOB 1 CPEICTB KOMMYHHUKALIHH.
3. IlpaBuna opranmsamun 3¢ deKTHBHOI 06paTHOIA CBsI3M.
Tema 3 Bocnpusitue, caymianne u y0elkaeHHe B /1e0BOii KoMMyHHKauun. Cnocofel
MPEO0TCHHIS] KOMMYHHKATHBHBIX (apbepos.
1. OcuoBHble cTamun BOCIIPHATHS: perucTpauus (HaGironenue), H30MpaTebHOCTE (cenexius),
OpraHH3allUs 0 HHTEePIIpeTaLHs.
Ce/IeKTHBHOCTE BOCIIPHATHS M CIIOCOGEL ee IIPEO0JOTICHHSL.
[IpocTtrie (MexaHHYeCKHe) U CII0/KHbIe (cemanTHYeCKHE) HIYMBI H CIOCOOBI UX MIPEOI0IEHHS.
Ciymanne kak o6patroe BBICKa3bIBAHHIO KOMMYHHKATHBHOE JIEHCTRHe.,
. [lpunnune: s¢dextusnoro cymanud. Yoexaaomas KoOMMYHHKALHS B JIeNoBOH chepe.
Tema 4 JTesoBble KOMMYyHHKaTHBHBIE cTHIH. Criennduka 1eoBoii KOMMYHHKaUHH B OH3Hece.
OcHoBubIe hopMbI H sKAHDPLI YCTHOH M IHCbMEHHOIT 1e/10B0ii KOMMYHHKAIHH.
l. KommyHukatuBHele cTHIH B JIEIOBOH KOMMYHHKAIIHU: OOBHHHTEIBHBII, NUPEKTUBHBII,
ybexnaromuii u pernarommuiy npobiemy.
2. KOMMyHHKaTHBHBIE CTHIIH TNIOBEICHUA  JHAepa  (aBTOPHTAPHBIH, JIEMOKpaTHYeCKHii,
CBOOOTHBEIY).
3. KoMMyHuKaTHBHBIH akueHT B ACNOBOH MEKKYIBLTYPHOM KOMMYHHKAallHH M CIIOCOOBI ero
MPEOI0JIeHHS.
4. OOImeHne B pasIHYHBIX JIETOBBIX CHTyaUHsX.,
5. JlenoBas KOMMYHHKaIUH B cepe Gusneca: creurduka, mpaBuna nosegeHms
6. YCTHBIE *KaHPBI [en0BOI KOMMYHHKAUWH: 1eJI0BOH pasrosop, meopas Oecena, nenosrie
TICPETOBOPEL, COBEIaHHE, Mpecc-KOH(epeHLus, MIpe3eHTalHsl.
7. IluceMeHHBIe sKaHpBI femOBO KOMMYHHKAIIHH: 1€JI0BBIC THCbMA, OTYETHI.
8. Ipunnune s¢pdexrusnocTH TIHCEMEHHOH NeNI0BOH KOMMYHHKAIWH: IIepCoHaNbHOCTR, KISS-
[IPHHLMI, KPaTKOCTh, SICHOCTh, LENBHOCTD M CBASHOCTD, IMO3HTHBHOCTB, TaKTHYHOCTE,
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y106CTBO YTEHHUs], IPHBJIEYEeHHE BHUMaHUsS BU3yallbHbIe 00pa3bl, rPaAMOTHOCTD, CTAHAAPTHBIE
3J€MEHTBI 0)OPMICHHUS.
Tema 5 KoMMyHHKATHBHAS KOMIIETEHTHOCTD, €€ 3HAYEHHE B 1e/I0BOIl KOMMYHHKAIHH.
1. KoMMyHHKaTHBHas KOMIIETEHTHOCTH B CHCTeME IMPO(ECCHOHATLHOH — MOATOTOBKH
CIIELHAJIUCTA.
2. T'eHjepHBIE TEHICHIIHH U JEI0BOM OOILECHHH.
3. MaHunynsuid B A€NOBOM OOWIEHHM. MaHMIY/IATHBHBIE BO3ACHCTBHA C  IOMOIIBIO
METO/I0JIOTHH HEHPO-THHIBUCTUYECKOTO ITPOrpaMMHUPOBAHHS.
4. Vcrnonb3oBaHHE METOJOJOTHH TPaHCAKIIMOHHOTrO aHainu3a J. bepHa B nenoBoM oOwmeHUH U
MaHHUIMYJISATHBHBIX BO3JAEHCTBUAX.
5. KoHdukTel 1 KOHIHKTHBIE CHTYallHH B JIeJT0BOH KOMMYHHKalMH. CrocoOsl paspelieHus
KOH(IMKTHBIX CUTYaLlUi.
Tema 6 MeKKyabTypHbIE pa3Judusd B e10BoH KomMmyHHKauuu. /[leqoBoe o0menue B
KOMIBIOTEPHBIX CeTHX.
1. MexkynbprypHas aupbepeHIHAlMsA: KOTHHTHBHBIC KOHCTAHTBI H KYIBTYPOJIOIHYECKHE
MO/JIEJIH.
B3auMOCBs3b HAIIHOHAILHOM MEHTAIBHOCTH M HEKOTOPBIX aCMEKTOB JAEJIOBOH KYIbTYPHI.
HeBepOaibHas CEeMHOTHKA U €€ 3HaYeHHE B Ie/IOBOH U MEXKKYIBTYPHOH KOMMYHHKAIIHH
DnektpoHHast Kommepitus. OcoOEHHOCTH reHe3Hca 3IEKTPOHHOrO JEJI0BOro JUCKypea.
Cnenuduka 1e0BOH KOMMYHHKALUH B ceTeBbIX coobuiecTBax. [IpodeccnonanpHble ceTeBble
cool1ecTBa.
6. Cneuuduka 1eKTPOHHBIX NMEPEroBOpoB. JlenoBas KOMMYHHUKALIHA B areHTHBIX H Y€JIOBEKO-
areHTHBIX CHCTEMax.
7. JlenoBas KOMMYHHKALMs B ceTssX MOOWIbHOH cBA3u. OCOOEHHOCTH KOHCYJIBTHPOBaHHS B
WuTepHer.
JHenosas kommyHukauus u 6iorax. Texnomorun WEB 2.0 B paboTe u nenoBom oOmeHUH.
9. Hcnons3oBanue HHGOPMAIHOHHEBIX TEXHOJIOTUH B TaliM-MEHEKePCKHUX NPaKTHKAX.
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IIpuMepsI TeCTOBBIX 3a1aHHI
no AucuunianHe «/leopoe o0meHne», HCMOJIb3YEeMbIX NPH TEKYIEM KOHTPOJIE
PeiiTunr-konTpoan Nel
Bapuanr 1
1. OcHOBHBIE 2JIEMEHTHI, HOPMBI H [IPaBHJIA AE€I0BOH KOMMYHHKAIIHH.
2. llonsaTHe u CTPyKTypa JHUYHOCTH. [IoHATHE H CYIIHOCTH KOMMYHHKATHBHOH JTHYHOCTH.
3. Bwuabl KOMMYHHKalIHH B OpraHM3alyy.
Bapuaur 2
1. MHoroobpa3zne KOMMYHHKALUH U UX KIacCHpHKAIIHS.
2. bazoBele CBOMCTBAMH JIMYHOCTH: CAaMOOLEHKA, CHCTEMa JIMYHOCTHBIX CMBICJIOB,
UACHTHGHKALUA U «SI-KOHLIEIH».
3. IlpaBuna BbIOOpa aneKBaTHBIX KaHAJIOB M CPEICTB KOMMYHMKALMH, OpraHu3alu{
3¢ dexTrBHONH 0OpaTHOH CBS3H.
Bapuanr 3
l.  Dxcnpecc- JHarHOCTHKA CBOHCTB M J€I0BBIX KauecTB auyHocTH C. Jlenmunrep.
2. llpenMer U QyHKUHH TEOPHUH KOMMYHHKAIHH.
3. Kanaisl ¥ cpeacTBa KOMMYHHKAIIMH: COOTHOILEHHE TIOHATHIA.

PeiiTHHr-KOHTpOIB Ne2
Bapuanr 1

l. IIucoMmeHHBIE JKaHpPEbI JIeNIOBOM KOMMYHHKaIHH: JEJIOBBIE ITHCBEMA, OTYECTEI.

2.  OOmeHne B pa3IHUHBIX [JEIOBBIX CHTyauusx. JlesoBas KOMMYHHKalHH B chepe OusHeca:
crnienrduKa, MpaBuiIa MOBEIEHHUS.

3. [punuuns: 3¢pdextuBHOrO Crymanus. Y0exkaaomas KOMMYHIKAIKS B IeI0BO# cdepe.



Bapuant 2

I

[TpuHUUNE 3((EKTHBHOCTH NHCBMEHHOH JeI0BOH KOMMYHHMKALHMU: IEPCOHAIBHOCTD,
KISS-npuHuuI, KpaTkocTh, SCHOCTD, LIEAbHOCTh U CBA3HOCTD, IIO3HTHBHOCTD, TAKTHYHOCTD,
yIoOCTBO YTEHHs, NpHBIeYeHHe BHHMAHHA BH3yaJbHBIE 00pasbl, IPaAMOTHOCTD,
CTaHIapTHBIE JIEMEHTEI 0QOPMIICHHS.

2. KoMMyHHMKAaTHBHBIE CTHJH TOBeEHHS Jujaepa (aBTOPHTApPHBIH, [IEeMOKPAaTHYECKHH,
cBOOO/IHBIIH).
3. Tlpoctele (MeXaHHYECKHE) H CIOJKHBbIE (CeMaHTHYeCKHE) IIyMbl M CHOCOOBI  HX
PEO0TIEHHS.
Bapuant 3
1. OCHOBHBIE CTaHH BOCIIPHATHS: perucrpaius (Habmoaenune), H30upaTeabHOCTh (CeNeKIH),
OpraHu3alMs ¥ HHTEepIpeTaLus.
2. KoMMyHHMKaTHBHBIE CTHIH B JETOBOH KOMMYHHMKALMH: OOBHHHWTENBHBLIH, MTUPEKTHBHBIN,
yOexxaaromuit 1 peratonmii mpodiemy.
3. VYcTHBIE KaHpPHI JI€J0BOH KOMMYHHKALMH: JeJIoBOif pasroBop, nenoBas Oecela, A€/I0BbIC
[IeperoBOpPEI, COBELIAHNE, IPecc-KOH(PEPEHIIN, TIPE3EHTaIHS.
PeiiTuHr-koHTpoIn Ne3
Bapunant 1
1. KoH(auKTBl 1 KOHGIHKTHBIE CHTYAIMH B eJ0BOH KoMMyHHKanuH. CrnocoObl paspelieHus
KOH(IUKTHBIX CUTYaLHil.
2. HesepOanpHas CEMHOTHKA H €€ 3HAYEHHE B JISJIOBOH M MEXKKYJIBTYPHOH KOMMYHHUKAIUH.
3. Cneuuduka JeI0BOH KOMMYHHKAIMM B ceTeBBIX cooOmectBax. IIpodeccronanphbie
CeTeBble COOOIIECTBA.
Bapuant 2

2.

MaHHIY/IAIHA B IeIOBOM OOIIEHHH.
B3auMoCBsA3b HAIIMOHAILHOM MEHTAJIBHOCTH M HEKOTOPBIX acTeKTOB JIETIOBOH KYJIBTYpHI.
OcobeHHOCTH KOHCY/IbTUpOBaHUs B IHTepHeT. [lenoBas KoOMMyHHKalus U Oiaorax.

Bapuant 3

o0 HUE oy b B e

—_— e e \D
rop o

L,

FeHﬂeprle TEHJICHIIHH U JIEJIOBOM OOILLEHHH.

2. MexkynpTypHas aupdepeHuHalnns: KOTHMTHBHBIE KOHCTaHTBI M KYJIbTYPOJIOTHYECKHE
MOZEITH.

3. Cneuuduxa 31eKTPOHHBIX NeperoBopoB. JlenoBass KOMMYHHUKallMs B ceTsX MOOHIbHOH
CBSI3H.

5.2, HpOME?KYTO‘IHaﬂ aTTeCTalud 110 HTOraM OCBOCHHS THCLHMIIIHHBI

BOHI)OC]:I AJIA MOATOTOBKH K 3a4eTy IT0 JHCUHHILIHHE ((I[BJ'[OBOB o0IeHne»

KoMMyHHKalIHOHHBIE MOJIENTH, UX XapaKTepUCTHKUA U OCOOEHHOCTH.
JluanekTsl B pyCCKOM f3bIKE, X (hopMUpOBaHKE, H3MEHEHHE.
[Ipodeccuonanbusblii ;xapros. Cdepa npuMeHeHus. M3MeHeHHe BO BpeMEHH.
Bepbanbuble ¥ HeBepOaTbHbIe KOMMYHUKAIUH.

HepepOasibHbIe Cpe/ICTBA B JEJIOBBIX KOMMYHHUKAIHMAX: S3BIK JKECTOB W 1103, HALIMOHAJIbHBIE
A3JIHYMSL.

CTepeoTHIIBI B 1€JIOBOM OOIIEHHH.

Bompocsl cobece JTHUKOB H MX MCHXOJIOTHYECKas CYIIHOCTb.

HckyceTBO 1€710BOr0 KOMIUTHMEHTA.

KondaukTHoe obmenue.

CobGecenoBanue, kak yacTHas (opMa JAeJOBBIX KOMMYHHKALIHH.
VupasineHueckoe o0IIeHHe: TOHATHE, (OPMBL, IPHHIUIILL, CTPYKTYpA.
OdHuHansEHO-1€T0BOH CTUIIb H XKAHPBI 1€TTOBOH pevH.

JlenoBele KOMMYHHKAIIHK KaK COCTaBHAs 4acTh PUPMEHHOTO CTHIIA.



15.  bapeepsl B 0011eHHH.

16. Crnyuianue Kak OCHOBHOM KOMIIOHEHT JIEJIOBBIX KOMM YHHKAIUH.

17. Buap! 1enoBeIX NpHEMOB.

18. [IcHxonoruyecKue MeXaHu3Mbl BOCIIPUATHS M IOHMMaHHs B J€JI0BOM OOILEHUH.

19. YoexaeHnue, Kak leJeHanpaBlIeHHOe BO3ICHCTBHE B POLIECCe JEJIOBBIX KOMMYHHKAIH.
20, PoJieBoe noBe/ieHHE B I€TOBOM OOIIEHUH.

21.  Tlcuxonoruveckuit noprper MeHemkepa. [1pobieMsl B3aMMONIOHUMAHHS MY)KUHH H )KEHIIHH
B [IpoIiecce JeI0BOro 00IeHus.

22. HopMaTtuBHOCTE nienoBoro odmeHus. ColHalbHble H peYeBbIE POJIH B OOIIEHHH.

23. AHanu3 HalMOHAIBHBIX CTHJIEH OH3HEeC-00IIEeHHS.

24. JlenoBo# MpOTOKOI, HCIIOJIB30BAaHHE BU3UTOK, JICIOBLIE [TOJAPKH.

235, Jle10BO# MPOTOKOJI: 3HAKOMCTBO, GOPMaTIBHOCTH, KOMMYHHKAaLlHOHHbBIE CTHIIH.

26. JHenoBoe MUCHEMO.

27. Jlpecc-ko1, 0COOEHHOCTH, HEOOXOAUMOCTDb BBEIEHHS.
28. MMUK 1e7I0BOr0 YeI0BeKa.

29, HcnonezoBanye MaHUIYIATHBHBIX TEXHHK ITPH IPOBEIEHHH JIEJIOBBIX MIEPETOBOPOB.
30, Hanmonanbuele 0COOCHHOCTH J1€JI0BBIX BCTPEY.
] [TpodeccuonanbHas 3THKA

5.3. CamocTosiTe/ibHasi padoTa 00y4aerocs.
3ananue nmo Teme 1
CoctaBuTh CTPYKTYpPY DYHKIHH TEOPHid 1e10BOro 001eHHs
JlaTh cpaBHUTETBHYIO XapaKTEPHCTUKY NTOHATHH: 1eI0BOe O0IIEHHE U AeI0Bas KOMMYHHKAIIHS,
3apanue o teme 2
CocTaBUTh CPaBHUTEIBHYIO XapaKTePUCTHKY JJIEMEHTOB JEJI0BOIO OOIIEHHS.
IIpencraButh 3HauNMOCTh 3()PeKTHBHOI 00paTHOH CBSI3H B OpraHHU3alluH.
3aganune mo Teme 3
JlaTb XapaKTepHCTHKY OCHOBHBIX CTAIHil BOCIIPHATHS HH(OpPMAIIHH.
3apanue mo Teme 4
[IpenocTaBUTL CPaBHUTENLHYIO XapAKTEPHCTHKY NPUEMOB JEJI0BOTI0 OOIIEHHS.
Brigenuts ocobeHHOCTH AenoBoro oOuieHus B chepe OuzHeca.
3apanue no reme S
CocTaBuTh TadIHIly, OTPAKAIOUIYIO CIIOCOOB! pa3pelleH st KOH(BIMKTHBIX CHTYaLlHH.
3aganue no teme 6
[lokasath B3aMMOCBA3b HAMOHATBHOH MEHTAILHOCTH W HEKOTOPBIX aCTEKTOB AEJIOBOM KYyJIbTYPBI.

®ounn  ouneHouyHelx MartepuanoB (POM) st mpoBeleHHs — aTTECTAMH  YPOBHS
C()OPMHPOBAHHOCTH KOMIETEHIHH 00ydalomuxcss [0 AHCUMILIHHE O(GOPMIIAETCH OTAEIbHBIM
JOKYMEHTOM.

6. YYHEBHO-METOIUYECKOE U HH®POPMAIIMOHHOE OBECIIEYEHUE

JUCHUITJIMHBI
6.1. Kuuroobecne4eHHOCTH
HaumeHoBaHHE NHTEpaTypbI: aBTOP, KHHUIOOBECITEYEHHOCTB
FEARANIS BRELIRAGTER, MRS TRl R Fon KonuuecTBo 3K3eMnspoB Hanuuue B anekTpoHHO#

M3/aHHuA m3naHuil B Gubnuorexe Bn'Y B | 6ubamnorexe Bal'Y
cooteTcTBUH ¢ ®I'OC BO

OcHoBHas nuTeparypa*

1. Jluce, 3. M. [enossle https://znanium.com/catalog
KOMMYHHKALMHK : Y4eOHUK 1ns 2021 /product/1231996
Hakanaspos / 2. M. Jluce, A. C.
KoBanbuyk. - 2-e u3z. - Mocksa :
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Jawmkos u K, 2021. - 343 c. - ISBN
978-5-394-04253-9. - TekcT :
3JIEKTPOHHBIH

2. Jlenosoe obienue : yuedHoe
nocobue ans GakanaBpos / aBT.-COCT.
H. H. Ky3Heuos. - 8- u3n. — Mocksa :
W3naTenbCcko-TOproeas KOpnopauus
«Jlawkos u K%, 2020. — 524 ¢. -
ISBN 978-5-394-03597-5. - Teker :
9/1EKTPOHHBbI .

2020

https://znanium.com/catalog
/product/1093519

3. becnanosa, 0. M. JlenoBas 3THKa,
npodeccuoHanbHas KynbTypa v 3THKET
: yuednuk / FO. M. Becnanosa. - 3-e
u3l., crep. - Mocksa : @nunra, 2021. -
386 ¢. - ISBN 978-5-9765-2778-2. -
TeKCT : 3/IEKTPOHHBIH.

2021

https://znanium.com/catalog
/product/1280453

,uOTlOHHHTeIIl:HaH JUTepaTypa

1. Kysneuos, W. H. Jlenogoii aTukerT :
yuebHoe nocobue / U.H. Ky3Heuos. -
Mocksa : MHOPA-M, 2020. - 348 c. -
(Boicwee oOpasosanue: bakanaspuar).
- ISBN 978-5-16-004458-3. - Tekcr :
INEKTPOHHBIH.

2020

https://znanium.com/catalog
/product/1044520

2. lMpuxoasko, O. B. Jlenoseie
KOMMYHHKaUHH : yuebHoe nocodue / O.
B. INpuxoaeko, K. JI. Camoiinos, O. 1O.
[ly6kuHa. - KpacHosipek : Cub. denep.
YH-T, 2020. - 368 c. - ISBN 978-5-
7638-4335-4. - TekcT : 371eKTPOHHbIH

2020

https://znanium.com/catalog
/product/1830736

3. [Magnosa, JI. I'. KoMmmyHHKaTHBHAS
3(Q(eKTHBHOCTL 1€10BOr0O OOLIEHHS !
monorpadusa / JL.T. [TaBnoea, E.1O.
Kawaesa. — 2-e u3n. — Mocksa :
PHUOP : HHOPA-M, 2021, — 169 ¢. —
(Hayunas mbicnb). — DOI
10.12737/11858. - ISBN 978-5-369-
01461-5.

2021

https://znanium.com/catalog
/product/1218437

4. Opexosckas, H. A. CounanbHble
KOMMYHHMKauuu: YueOuuk / H.A.
Opexosckasd. - M.: Ansa-M: HHL]
HMH®OPA-M, 2019. - 224 c.: un.;-
(Bakanaepuar). - ISBN 978-5-98281-
387-9. - TekeT : 3NEKTPOHHbIH

2019

https://znanium.com/catalog
/product/996152

5. [Nankosa, O. B. lenossle
KOMMYHHUKaLMK : yueOHuk / O.B.
[Tankoea. — MockBa : ByzoBckuii
yueOHuk : HHOPA-M, 2020. — 160 c.
— (Beiciiee obpazoBaHue:
bakanaepuar). - ISBN 978-5-9558-
0301-2. - TekcT : INEKTPOHHBIIA.

2020

https://znanium.com/catalog
/product/1110123

6. Kpusokopa, E. K. Jlenosble
KOMMYHHUKaLMK : yueOHoe nocobue / E.
H. Kpuokopa. — Mocksa : MHOPA-
M, 2019. — 190 c. — (Buiciuee
oOpaszosanue: bakanaepuar). - ISBN
978-5-16-004277-0. - Texker :
3JIEKTPOHHBIIA.

2019

https://znanium.com/catalog
/product/1002361
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6.2. Ileppoauveckune U3JaHHA
BectHuk Poccuiickoro 3KOHOMHYECKOTr0 YHUBepcHTeTa UM. IlnexaHnosa.
Bectuk MI'Y: sxoHOMHKA
VYupasnenue nepconaiom (Baly)
Bonpocse! axonoMuKH (Bnl'Y)
Poccuiickas rasera
DKOHOMHKA U )KH3Hb
Brnagumupckue BeJOMOCTH

e B Bl o

6.3. UaTepHeT-pecypcesl

http://www.consultant.rw/ (Koncyastant [Tmoc)
http://coach.jofo.ru/250216.html (Ctates «JlenoBbEIe KOMMYHHKALIHN»)
. https://time-master.ru/organizer/ (Time-master — i TeX, KTO LEHUT BpeMs)

D =

7. MATEPHAJIBHO-TEXHUYECKOE OBECIIEYEHHWE JUCHUIIJINHBI

B Ka4yeCTBC MaTepHaﬂBHO-TeXHH‘-IeCKOI'O obecrieueHus JUCHHITITHUHBI YKa3bIBacTCA
HeoOXomuMoe Juis OOydeHHs JIMIEH3HOHHOe nporpamMmHoe ofecriedenuit, obopynoBaHue,
JIEMOHCTpPAIIHOHHBIE TPUOOPBI, MYJIbTUMEIUIHBIE CPeICTBa, Y4eOHbIe QHIbMBI, TPEHAKEPBI, KapThl,
TUTAKaThl, HATJSIIHBIE TT0cOOus; TpeOoBaHHs K ayIHTOPHAM — KOMIIBIOTEPHBIE KJIACCHI, CHEIHAIbHO
000pyIOBaHHBIE ayJUTOPUH U J1a0OPATOPUH U T.J
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Pabouyro nmporpammy cocrasmi k.9.1. Huxonoposa C.A. %//

(PUO, nomkHoCTS, nonnmb)
Peuenzenr

(mpencrasurens paGotonarens) (44 ) Crae 4 Se 4}‘9{ i, f/ fﬁ k[‘ﬂ/ M

(MecTO paGoThI ‘ﬁonmﬂocu Wfﬂmb)
[Iporpamma pacemorpena u 0100peHa Ha 3acenaHuu Kaepel 5(/,

ITpoToxon Ne 18 or __ 30.06.2021 roaa
3asenyrommit kadepoit MHuUMP 1.9.1. [Tomsynora H.H. //’7
(PHO, noanucs) / o

Pabouas nporpamma paccMoTpeHa u onobpena

Ha 3acelaHuH yueOHO-MeTomuecKoii KomHccny Hanpasienns _ 38.03.02 «MenemrMenTy
IIpotoxon Ne _{o OT O¢ 87.degd/ roma

Ipencenarens komuccun 3as. xadenpet MHUMP j1.5.1. Tlonsyrosa H.H.

(PHO, nomkHoCTS, noanuce) ////




JIMCT IIEPEYTBEPKJIEHUW S
PABOYEM [TPOI'PAMMBI JUCIUITLIMHbI

Pa6oyas nporpamMma onobpena na 20 9{,,( 2Dl yueOHBIN roga

IIpoTokon 3acenanus Kabeapsr No /;__ér;'r I Lk Afona
3aBeyromuii kadeapoii % %/
2 77

PaGouas nporpamma ogoOpena ua 20 /20 yueOHBII rona

ITporokon 3acenanus kadeapsr No oT roaa

3aBenyromui kadenpoi

Pa6oyas nmporpamMma onobpena na 20 /20 y4eOHBIH roga

[Iporokon 3acenanus xadeaper Ne oT rozaa

3aBenyromui kadempoii




