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1. HEJIM OCBOEHUA JUCHUITJINHBI

[lenpto OCBOEHHS TUCHUILUIMHBI «MeHEeIKMEHT KaYeCTBA B OPraHU3alMU» SBISICTCS
(hopMHPOBAaHKE Y CTYICHTOB CUCTEMATH3UPOBAHHBIX 3HAHUI M MPUOOPETEHNE HABBIKOB MPUMEHEHUS
METOJIOB W HWHCTPYMEHTOB (opmupoBanuss u obecriedeHus 3SPPEKTUBHOW padOThI CHCTEMBI
MEHE/PKMEHTA KauyecTBa B OPTraHU3aIINH.

3anauu:

" M3y4YeHHME KOHLENLUHN YIPaBIEHUs KAYECTBOM;

" 03HAaKOMJICHHE C Pa3BUTUEM MOJXO0J0B K yIIPaBICHHUIO KAYECTBOM U BKJIAJI0M I'ypy
MEHEPKMEHTa KayecTBa B COBPEMEHHbIE KOHIIETILINH;

* (opmMupoBaHHME TIOHMMaHUS MECTa YIPABJIEHUS KayeCTBOM B OOIIeH cHucTeMe YIpaBJICHUS
OpraHu3aluen;

* M3y4YeHHE CTaHAApTOB MOCTpoeHus U pyHKkunoHupoBanuss CMK;

* BBIABJICHUE KOMIIETCHUUN OpraHu3allM, CYHIECTBEHHBIX A (OpPMUPOBaHUS TpPeOyeMoro
YpOBHSI KauecTBa paObOTHI;

= o3HakomJieHHe ¢ cuctemoit aynura CMK, npemusmMu B 001acTy KauecTBa;

" pcciel0oBaHue MOJX0/10B K SKOHOMHKE KaueCTBa;

" HU3ydeHHE TeXHOJIOTUH 3P deKkTuBHOM pa3padboTku u BHenpeHus CMK.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII
JucuumnnuHa «MeHeKMEHT KadecTBa B OpraHu3alMM» OTHOCHUTCA K 4YacTH, (opMUpYyeMOii
y4acTHUKaMU 00pa30BaTEIbHBIX OTHOIICHHH.

3. IJTJAHUPYEMBIE PE3VYJIbTATHI OBYUYEHUS 1O JUCLHUIIJIMHE
[Inanupyemble pe3ynbTaThl OO0y4deHHs] 1O JAUWCUUIUIMHE, COOTHECEHHbIE C IUIaHHUPYEMbIMHU
pesyabratamu ocBoenuss OITOIT (koMIIeTeHIMAMU ¥ MHAXKATOPAMH IOCTHKEHUS KOMITETEHIINIA)

dopmupyemsie [Inmanupyemsle pe3yabTaThl 00y4eHus 110 TUCUUIUINHE, B HaumenoBanue
KOMIIETCHLIUU COOTBETCTBHU C MHAWKATOPOM JOCTHKEHHUSI KOMIIECTCH MU OLIEHOYHOT'O CPEACTBA
(xox, comepkaHue WunukaTop mocTKeHUs PesynpTatsl 00y4yeHus no
KOMITIETCHLIUH ) KOMITETCHLIUI JUCLUIUINHE
(x00, codepoicanue
uHouKamopa
[1K-2 [IK-2.2 Hcnone3yer meroas! | 3naer: TecToBBIE BOMPOCHI
Crioco0en k KOJINYECTBEHHOI'0 U | 1enH, 3aJa49H, CTPYKTYpY CuTyalioHHbIE 3aa91
MPUHATHIO Ka4yeCTBEHHOT' O aHaJlM3a | CUCTEMBI yIPaBICHHUS
TaKTHYECKUX nHGOPMALUM NIPU NPHHATHH | KAYECTBOM OpraHU3aluu
pelieHuii B TaKTUYECKHUX Ymeer:
yIpaBiIeHUH YIIPaBJICHYECKUX PELICHUI IPUMEHSATh HHCTPYMEHTBI
poreccamu yIIpaBJICHHUS] KAYECTBOM IS
OpraHu3aluu KOJIMYECTBEHHOI'O U
MIPOU3BOACTBA KauyeCTBEHHOr0 aHAIN3a
uHOpPMaLUK IpU
NPUHSATHN TAKTUYECKUX
YIPaBICHYECKUX PELICHUH
[IK-3 Cnocoben | IIK-3.3 OnTtumusupyer | 3Haer: TecToBBIE BOPOCHI
MOJIEIMPOBATH MIPOLIECCH OPTaHM3ALMOHHBIX | METOABI IPOEKTHPOBAHUS IIpakTuko-
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Kpocc- W3MEHEHUII W KPUTHYECKH | U3MEHEHUI B OpraHu3alid | OpUEHTHPOBAHHOE
(yHKUMOHANBHBIE | OLICHUBAET MOJTyYeHHbIE | HA OCHOBE CTaH/IapTOB 3aJlaHue
OM3HEC-TIPOLIECCHl | PE3yAbTATHI ISl TOCTHOKEHHS | YIPaBICHUS KAYeCTBOM B

1 Ha X OCHOBE Lenell opraHu3allii B LIENOM | OpTaHH3alud
pa3pabaTbiBaTh WIH OTJENbHBIX | YMeeT:
IIpOrpaMMbl CTPYKTYPHBIX OLIEHUBATH BIIMSTHAE
OpPraHU3allMOHHOIO | NOApa3JeIeHUM IIPOEKTOB U3MEHEHUI
pa3sBuUTH, HaITpaBJICHHBIX Ha
MIPOrpaMMBI obecrieueHne KayecTBa Ha
H3MEHCHUM, a JOCTIDKCHHUE TIeIICH

TaKxke OpraHu3alnuu
o0ecIIeunBaTh UX Baapeer:
peanu3anmio s METOJ[aMH OIIEHKH

enen pe3ynbTaToB

opraHuv3aiuvu B OpraHu3aluOHHBIX
IIeJI0M W U3MEHEHUN
OTJEIBbHBIX
CTPYKTYPHBIX
Nojpa3ie’eHu i
INK-4 Cnocob6en x | [TK-4.2 PaspabatreiBaer | 3naer: TecToBbIE BOIPOCHI
IIPUHATUIO OpraHu3aluoOHHO- KPUTEPUHN OLCHKN Ka4yeCTBa HpaKTI/IKO'
OpPraHU3allMOHHO- | YIIPABJIEHYECKUE PELICHUS U | YIPABICHUYECKUX PELICHUI OPUEHTHUPOBAHHOE
YIpaBJICHYECKUX OLCHUBACT UX IOCICACTBUA B | IO YIIPABJICHUIO IPOCKTAMU 3alaHUC

pElIEeHU U OlIEHKE
UX TOCHENCTBUH B
XOZIe OpraHu3alluH,
KOOpAWHALIUHU U
KOHTPOJISL KpOcc-
(hyHKIIMOHATBHBIX
OM3HEC-TIPOIECCOB
10 CTPYKTYPHBIM
MIOZIpa3IeTICHASM,
MPOAYKTaM,
MIPOEKTaM

xoj1e OpraHHU3aIlvH,
KOOpJIUHAIIMK ¥ KOHTPOJIS
Kpocc-G YHKITHOHATBHBIX
OM3HEC-TIPOIIECCOB
CTPYKTYPHBIM

MOJPa3 ICNICHHSIM,
MPOAYKTaM, MPOCKTAM.

110

BHEJPEHMS] U3MEHEHUH Ha
OCHOBE CTaHJapPTOB
MEHEPKMEHTA KaueCTBa
Ywmeer:

MPUMEHSTh METOABI
o0ecrieueHus Ka4ecTBa
MPUHATUS YIIPABICHYECKUX
pelIeHrid Ha ITPOIECCHOTO
noaxozna

IIK-5 Criocoben Ha
OCHOBAHHH OICHKU
(huHAHCOBO-
KOHOMHUYECKUX
MoKa3aTenen
JeATETbHOCTH
OpraHu3allvy,
PE3yIbTaTHBHOCTH
Kpocc-
(hyHKIIMOHATBHBIX
OW3HEC-TIPOIIECCOB,
TIPOrHO30B
paspaboTarth
nporpamMmmy
CTPATErHYeCKOro
pa3BUTHSA
OpraHu3alu

IIK-5.4 Pa3pabateiBacT u

COTJIACOBBIBAET  MPOTPAMMY
CTPaTEern4eckoro  pa3BUTHUS
OpTaHM3aIHN

3Haer:

STamnbl 1 HHCTPYMEHTHI
pa3paboTKH TIPOrpaMMbI
CTPATETHIECKOTO Pa3BUTHS
CHCTEMBI MEHEKMEHTA
KauecTBa OpraHMU3aIiH
Ymeer:

WCIIOJIh30BaTh CTAHAAPTHI
YIIpaBICHHS] KAYECTBOM ISt
pa3paboTKu 1miana
peanu3anuu cTpaTeruu
pa3BUTHUS OPTaHU3ALUU B
o0JtacTu o0ecreyeHust
KayecTBa

TecToBbI€ BOITPOCHI
[TpaxTuko-
OpPUEHTHPOBAHHOE
3a/1aHue
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4. OBBEM U CTPYKTYPA JTUCHUITJIMHBI

TpynoeMKocTh JUCHUILIMHBI COCTaBIsAeT 4 3adeTHbIX eMuHULBl, 144 daca

Temarudeckuii miian
¢opma 00yueHus — ounas

KonrakTHas pabora Dopmbl
o0y4arommxcst TEKYIIEro
C MeJArOrHYESCKUM KOHTPOJIS
pabOTHHKOM YCIEBAeMOCTH,
s EE dopma
o § E 2 ’§ = MPOMEXYTOTHOM
Ne HaumeHoBanue TeM n/uinu § § = L(% § < E 5 aTTecTaluuu
/n pa3/ienoB/TeM JUCHUIIINHEI é = - § = § g g % (no cemecmpam)
5] = = ) 2 Q| &
= T & o R
£ g | =8
i 1) Q
2 8| <L
= = ©
1 OCHOBHBIE MOHATHS B 00JaCTH 5 1-2 |2 2 2 10
ynpaBieHus kauectBoM. Hogeftas
KOHIICTIIUSI MCHE/PKMEHTA KauecTBa.
2 I'ypy MeHemKMeHTa KauecTBa. 5 34 |2 2 2 10
OteyecTBEHHBIH OIBIT YIIPABJICHU
Ka4yeCTBOM
3 .ba3oBble KOHIENIINN U UIE0T0T U 5 56 |2 2 2 10 PeiiTuHr KOHTpOIIH
TOM 1
4 [Ipou3BOICTBEHHBI MEHEIKMEHT, 5 7-8 |2 2 2 10
soructuka u TQM.
5 WHCcTpyMEeHThI MEHEeIKMEHTa 5 9- 2 2 2 10 PeliTuHr-KOHTpOIIB
KavecTBa 10 2
6 Crannaptsl cepun [SO. 5 11- | 2 2 2 10
12
7 AyauT KauecTBa M IPEMUU KayecTBa. | 5 13- | 2 2 2 10 PeiiTuHr KOHTpOIH
14 3
8 3arpathl Ha KauecTBO Y IIpaBJeHHE 5 15- | 2 2 2 10
3aTpaTaMu Ha Ka4eCTBO 16
9 Pa3paboTka u BHEAPEHHE CHCTEM 5 17- | 2 2 2 10
MEHEDKMEHTA KayecTBa B 18
OpraHH3aLHU
Bcero 3a 5 cemecrp: 5 18 18 18 90 3a4er ¢ OLEHKOH
Hammane B qucrmmmae KIT/KP
HToro o aucuuiuinye 5 18 18 18 90 3a4er ¢ OLEHKOU
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Temaruueckuii mjiian
(¢opMma 00yueHHs1 — 0UYHO-3204YHAsS (YCKOPEHHAs)

KonrakTnas pabora Dopmbl
o0y4arommxcst TEKYIIIEro
C MeJArOrHYESCKUM KOHTPOJIS
pabOTHHKOM YCIEBaeMOCTH,
s EE dopma
& § E 2 )§ = MPOMEXYTOTHOU
Ne HaumenoBanue TeM n/uim 3 § = chq § < E 5 aTTeCTalMn
/n Ppa3zienoB/TeM JUCHUIIINHEI § = - § = § g g % (no cemecmpam)
5} = 3 Q| S
S| E| B E| iz
| 8| 8| B85S
= © Q<
:| & | &°F
el ¢3S
= = ©
1 OCHOBHBIE MTOHATHS B 00JaCTH 4 1-2 |1 1 1 13
ympaBieHus kauectBoM. Hogeftas
KOHIICTIIIUSI MCHE/DKMEHTA KauecTBa.
2 I'ypy MeHeKMEeHTa KauecTBa. 4 34 |1 1 1 13
OTteuyecTBEHHBIN ONBIT YIPaBICHUSA
KaueCcTBOM
3 .ba3oBbIe KOHLIETIIIUY 1 UICOTIOTHS 4 56 |1 1 1 13 PefTuHT KOHTpONIB
TQM 1
4 ITpou3BOACTBEHHBIN MEHEIKMEHT, 4 7-8 |1 1 1 13
soructuka u TQM.
5 HHCcTpyMEeHThI MEHEeIKMEHTa 4 9- 1 1 13
KayecTBa 10
6 Cranpaptsl cepuu [SO. 4 11- |1 1 1 PeiituHr-KOHTpOIH
12 13 2
7 AyauT KauecTBa U IpeMUH KayecTBa. | 4 13- | 1 1 1 13
14
8 3arpathl Ha Ka4uecTBO Y IIpaBJeHHE 4 15- |1 1 1 13
3aTpaTaMu Ha Ka4eCTBO 16
9 Pa3paboTka u BHEAIpEHHE CHCTEM 4 17- | 2 1 1 14 PeiiTuHr KOHTpOIH
MEHEDKMEHTA KayecTBa B 18 3
OpraHU3aLHU
Bcerosa 4 cemectp: 4 10 9 9 118 3ayer ¢ OLCHKO
Hammane B aucrmmmae KIT/KP
HTOro 1Mo AUCIIUIIINHE 4 10 9 9 118 3auer ¢ OIeHKO
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TpynoeMKOCTh TUCHUIUIMHBI COCTABIsIeT 3 3a4eTHbIX enuHunbl, 108 wyacos

TemaTuyecKuil NJIaH
(¢opma 00yueHus1 — 04HO-3204HaSA

KonrakTHas pabora Dopmbl
o0y4arommxcs TEKYIIIEro
C MeJArOrHYESCKUM KOHTPOJIS
pabOTHHKOM YCIEBaeMOCTH,
g EE dbopma
& g E % ’§ E - MIPOMEKYTOYHON
Ne HaunmenoBanue TeM n/uim 3 3 = © § .| B 5 aTTeCcTaluu
n/n pasaenoB/TeM QUCHUTIIAHEL é = s § % § § g E’é (no cemecmpam)
o A S
Tl s B g | §%|°
= < Q
= | 5| &°
el ¢3S
= = ©
1 OCHOBHBIE TIOHSTHS B 00JIACTH 8 1-2 |1 1 1 9
ympaBieHus kauectBoM. Hogeftas
KOHIICTIIUSI MCHE/PKMEHTA KauecTBa.
2 I'ypy MeHeDKMEHTa KayecTBa. 8 34 |2 1 1 9
OTteuyecTBEHHBIN ONBIT YIPaBICHUSA
Ka4eCcTBOM
3 .ba3oBble KOHIENIINY U UIE0T0r U 8 56 |1 1 1 9 PeiiTuHr KOHTpOIIH
TOM 1
4 [Ipou3BOICTBEHHBI MEHEIKMEHT, 8 78 |1 1 1 9
soructuka u TQM.
5 WHCTpyMEeHThI MEHEeIKMEHTa 8 9- 1 1 9
KayecTBa 10
6 Crannaptsl cepun [SO. 8 11- |1 1 1 9 PeliTuHr-KOHTpOIIB
12 2
7 AyauT KauecTBa U IPEMHU KadecTBa. | 8 13- |1 1 1 9
14
8 3arpathl Ha KauecTBO Y IIpaBJeHHE 8 15- |1 1 1 9
3aTpaTaMu Ha Ka4eCTBO 16
9 Pa3paboTka u BHEIpEHHE CHCTEM 8 17- |1 1 1 8 PefiTuHr KOHTpOIH
MEHEDKMEHTA KayecTBa B 18 3
OpraHH3aLHU
Bcerosa 8 cemectp: 8 10 9 9 80 3ayer ¢ OLCHKOM
Hammane B qucrmmmae KIT/KP
HToro o aucuuiuinye 8 10 9 9 80 3a4er ¢ OLEHKOU




Conepmalme JeKIMOHHBIX 3aHATHH
Tema 1. Ocnosuvie nousmus 6 obaacmu ynpaeilernus Kavecnieom. Hosetiwas KOHYenyus

MmeHneddcmenma xavecmea. llonarne kauectBa. LleHHOCTH U1 NMPOU3BOJIUTENS U LIEHHOCTb IS
notpedutens. Konnenmuu kavectsa. Konnemnius obmecTta notpediaerns. OCHOBHOE MPOTUBOPEUHUE
n nyra ero npeonoJsieHns. Paza koHTposns kadecrBa. Pasa ympasieHus kadecTBoMm. Pasa
MEHEPKMEHTa KayecTBa. Da3a IUIaHUPOBAHUS KAaYECTBA. . DKOJIOTUYECKUI MEHEKMEHT.

Tema 2. I'ypy meneosxxcmenma kavecmea. Iasapa Jlemunr u ero 14 npuHIUIIOB yrpaBiIeHUS
KauecTBOM, Teopusi TiyOMHHBIX 3HaHui; JIkoszed Jxypan - koHuenuus AQI (Annual Quality
Improvement) u cnupans Jxypana; @umunn Kpocobu u 14 npunnumoB (aOGcot0TOB) MO
o0ecreyeHn0 KadyecTBa Ha NpeanpusTusx, cucreMa ZD («Houib 1edekToB»), "KauecTBO -
OecrmatHo"; Apmang @DeiireHO0yM M €ro KOHILEMUHUS KOMILJIEKCHOTO (TOTAJbHOTO) YIPaBICHUS
kadectBoM (TQC); Kaopy HcukaBa — aBTOp SAMOHCKOTO BapuWaHTa KOMILIEKCHOTO YIIPaBIICHUS
KaueCTBOM, KPYKKH KadecTBa, JUarpaMMa MpUYUHBI-cIeAcTBUe; MmxuHupuHT KavectBa ['eHUTH
Taryru. Hctopusa pasButus cucreM ympasieHns kadectBoM B CCCP. CaparoBckas cucrema
be3nedekTHOro M3roTOBIIEHUS MPOJYKIIHMH. JIbBOBCcKas cucrema 0Oe3geeKTHOro Tpyaa.
ApocnaBckas cuctema HOPM. KowmmiekcHast cucrema ympaBiaeHuss kadecTBoM mpoaykmuu (KC
VKII). Tlopsmox ceptudukamuu nponaykinuu B Poccun. CoctaB cxeM cepTu(dUKAIUU, OpraHbI
ceprudukanuu. Yuer TpeOoBaHUM MEXAYHAPOIHBIX CTAHAAPTOB B OTEYECTBEHHBIX CTaHAAPTAaX.

Tema 3. bazosvie konyenyuu u uoeonocuss TOM.  Tlonstue n komrnoneHTsl TYK.- Komanap
[0 KayecTBY: THUIIbI KOMaHJ, COCTaB, POJH, MpaBuia. YIpaBlieHHE KypcoMm: wuznoxenue YK,
uHpopmanusg o KoManjie, paboyas Tabiuia C I[UIAaHAMH MPOEKTOB KOMAaHJbI, 3Tallbl YIy4IICHUS
kadecTBa: Jtan 1: OcHOBaHMS Jyis yiydiieHus, Jtan 2: Tekyias cuTyarus Oran 3: Awnanus,
Otan 4: Kontpmepsl, Otan 5: PesynbraTtel, Otan 6: Crangaptusanus, Jtan 7: [lnanel Ha Oynyiiee,
Cempb npuemoB KK. KavecTtBo B moBceHEeBHOM padoTe.

Tema 4 Ilpouszsoocmeennwiii menedsncmenm, noeucmuxa u TQM. SImoHckas cucTeMa MpoU3BOJICTBA.
IlnanupoBanue TpeOyembix MatepuanoB (MRP). Cucrema Just-In-Time. Cucrema Kanban.
Ynpasnenue nepconanom B ycnoBuax QM. Ponb noructuku B peanuzaru TQM.

Tema 5. Uncmpymenmor VK. Jlnarpamma Ilapero. IlpuunaHO-caeacTBeHHas quarpamma Mimukasa.
Marpuna xontpmep. I'papuxku u guarpammsl. [luarpamma cpojctBa. Jluarpamma cBsizei.
JllpeBoBugHas nuarpamma. MartpuyHas auarpamma. CrpenouHas auarpamma.  Marpuia
MIPUOPUTETOB.

Tema 6. Cmanoapmer cepuu 1SO. Uctopust pa3Butus cTaHnaptoB kauectBa. CTpykTypa 0a30BbIX
crarnaptoB 1SO, HOBas Bepcus craHgapra, oTiHuus Bepcuil. ObecredeHre COOTBETCTBUS CHCTEMBbI

kauecTBa TpeboBanusM cranaapta |1SO. OteuecTBeHHbIE CTaHIAPTHI.


http://www.ispu.ru/library/tqm/sprav/tqmcomponents.htm
http://www.ispu.ru/library/tqm/sprav/tqmcomponents.htm
http://www.ispu.ru/library/tqm/sprav/tqmcomponents.htm#upravlkurs
http://www.ispu.ru/library/tqm/sprav/resayuk.htm
http://www.ispu.ru/library/tqm/sprav/infoaboutcommand.htm
http://www.ispu.ru/library/tqm/sprav/tablewhithplane.htm
http://www.ispu.ru/library/tqm/sprav/etaps.htm
http://www.ispu.ru/library/tqm/sprav/etaps.htm
http://www.ispu.ru/library/tqm/sprav/step1.htm
http://www.ispu.ru/library/tqm/sprav/step2.htm
http://www.ispu.ru/library/tqm/sprav/step3.htm
http://www.ispu.ru/library/tqm/sprav/step4.htm
http://www.ispu.ru/library/tqm/sprav/step5.htm
http://www.ispu.ru/library/tqm/sprav/step6.htm
http://www.ispu.ru/library/tqm/sprav/step7.htm
http://www.ispu.ru/library/tqm/sprav/sevenpr.htm
http://www.ispu.ru/library/tqm/sprav/tqmcomponents.htm#kachvpovcednrabote
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Tema 1. Ayoum rauecmea u npemuu Kadecmeéd. THIIBI ayIUTOPCKUX MPOBEPOK U MPUMEHSIEMBIX
MojieNiel OlleHKH KadecTBa. [loAroroBka K BHEIIHEMY ayJUTy Ha COOTBeTcTBHE cTaHiapTam |SO
9001/2000. CeprudukanoHHBI 1 BHYTpEHHHNA aynuThl. [Iponecc cepTuduKanuu Ha COOTBETCTBHUE
crangaptam 1SO. Topspok ceprudukanuu npoaykuuu B Poccun. MoTuBamusi mpeanpusiTH Ha
ceprudukanuo. CepTUHUKAIUSI IO MEKIYHAPOIHBIM CTaHIapraMm ¢ ucnois3oBanuem [10O ARIS
Toolset/ OmwiT ceprudukanmu Ha coorBercTBue cranaapram ISO B mupe u Poccum. Ipemun
Ka4yecTBa.

Tema 8. 3ampamei Ha Kauecmeo. Ynpasnenue 3ampamamu HA Kayecmeo. IKOHOMHUECKHUE
KaTerOpUy KauyecTBa W TPAJAWIIMOHHAsI TOYKA 3PEHUS] Ha CTOMMOCTh KadecTBa. CTpyKTypa 3aTpaT Ha
Ka4eCcTBO C MO3MIMK Teopuu CTOMMOCTH. Kiaccudukammum 3arparT Ha KadecTBO. YUeT 3aTpaT Ha
Ka4ecTBO W yIpaBieHHWEe (PUHAHCOBOW JAEATENHHOCTHIO OpraHW3alud, paboTaromeld B YCIOBUAX
TQM. CoBMecCTHBIM aHadM3 MaKCUMHU3AIWHA IICHHOCTEH W MUHUMH3AIUU 3aTpar. Ornenka
HKOHOMHUYECKOH A(PPEKTHBHOCTH BHEAPEHHS CUCTEM YIPABICHUS Ka4eCTBOM.

Tema 9. Paspabomka u enedpenue CMK. Ctpykrypa u mopsaok paspadotku CMK. T[MpurHImmb
pazpaboTtku. ®Daktopel ycmexa. I[lpuwumnasl Heymaud. [IpoexkTHbIE ToAX0a B pa3paboTke U

ceprudukannn CMK.

Cooeporcanue npakmuyeckux 3aHAmu
Tema 1. Ocnoeuble nowsamus 8 obaacmu ynpaeieHus kadecmeom. Hoeetiwas kKonyenyus

MeHeOdcMenma Kavecmaa.

Bonpocwl ona camonposepku u ananuza:

LlenHoCTh /Ui MPOU3BOAMUTENS U IIEHHOCTH JUIsl motpedburtens. Konuenuuu xauectBa. daza
KOHTposisi KauvectBa. aza ympaBienuss kadectBoMm. Da3za MeHemxkMeHTa KauvecTBa.  Pasa
IJJAHUPOBAHUS Ka4eCTBA. JKOJIOTMUYECKUI MEHEI)KMEHT.

Tema 2. I'ypy menedoicmenma kavecmsd.

Bonpocwl ons camonposepku u ananuza:

Onsapn Jlemunr u ero 14 mnpuHIMIOB yrpaBieHUs KadectBoM.; Jxozed JDxypan -
konuenuss AQI u cnupans xypana; @Oununn Kpocou cucreMa ZD («HOIBb aePEKTOBY),
"kauecTBO - OecratHo"; Apmang @eiiren6oym u ero konuenmus TQC; Kaopy UcukaBa — aBTOp
SIMOHCKOTO BapvaHTa KOMIUIEKCHOTO YIPaBJICHUS KayeCTBOM, KPYKKM KadecTBa, Avarpamma
MIPUYUHBI-CIIECTBHE.

Tema 3. bazosvie konyenyuu u uoeonozuss TOM.

Bonpocwl ons camonposepru u ananuza:

[Tonarue m xommoHeHThl TYK.- Komanapl mo kauecTBy: THIIBI KOMaHJ, COCTaB, pPOJIH,

IpaBWjIa. OTambl ylnydllleHus KadecTBa: Otanm 1: OcHOBaHus Ui yinydmieHus, Ortan 2: Tekymas


http://www.ispu.ru/library/tqm/sprav/tqmcomponents.htm
http://www.ispu.ru/library/tqm/sprav/etaps.htm
http://www.ispu.ru/library/tqm/sprav/step1.htm
http://www.ispu.ru/library/tqm/sprav/step2.htm
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CUTYaLHs Oran 3: Anamu3, Ortan 4: Kontpmeps:, Otan 5: Pesynbrarsel, OIrtan 6:
Crangapruzanus, Jtan 7: [Inansl Ha Oynymiee,
Tema 4 Ilpouszeoocmeennviii meneddncmenm, nocucmura u TQM.

Bonpocwl ons camonposepru u ananuza:
Snonckas cucrema npousBojcTsa. IlmanupoBanue Tpedyembrx matepuaio (MRP). Cucrema Just-
In-Time. Cucrema Kanban. VYmpasnenue mnepconanmom B ycimousx QM. Ponb noructuxku B
peammzamuu TQM.
Tema 5. Uncmpymenmor VK.

Bonpocul ona camonposepku u ananusa:
Huarpamma [lapeto. [IpnunnHo-cneacTBeHHas nuarpamma Mimmkasa. Martpuia kontpmep. I'papuku
n auarpammbel. Jluarpamma cpojactsa. uarpamma cBsized. [IpeBoBuaHas nuarpamma. MaTpuyHas
nuarpamma. CtpenoyHas fuarpamMmma. Martpuiia npuopUTETOB.
Tema 6. Cmanoapmut cepuu 1SO.

Bonpocul ona camonposepku u ananusa:
CrpykTypa 0a3zoBbix ctanmaptoB |SO, HOBas Bepcusi cTaHIapTa, oTiM4ms Bepcuil. OOecrieueHue
COOTBETCTBUS CUCTEMBI KadecTBa TpeboBanusM ctanaapta 1SO. OreuecTBeHHBIC CTaHIAPTHI.
Tema 8. 3ampamul Ha kauecmeo. Ynpasnenue 3ampamamu Ha KA4ecmao.

Bonpocul ona camonposepku u ananusa:
CtpyKTypa 3aTpar Ha Ka4e€CTBO C MO3UINI Teopun cTtouMocTh. Kitaccudukanum 3aTpat Ha Ka4eCTBO.
Onenka 3KOHOMUYECKOH 3(h(HEeKTUBHOCTU BHEAPEHUS CUCTEM YIIPABICHUS KaU€CTBOM.
Tema 9. Paspabomka u enedpenue CMK.

Bonpocwl ons camonposepku u ananuza:
Crpykrypa u nopsiiok paspabotkun CMK. Ilpuniumner pazpabotku. dakropsl ycnexa. [Ipuannbl

Heynad. [IpoexTHslit moaxox B pazpabotke u ceprudpukanuu CMK.

5. OLEHOYHBIE CPEJACTBA JJISI TEKYIIEIO KOHTPOJISI YCOIEBAEMOCTH,
MPOMEKYTOYHOM ATTECTAIIAU MO UTOTAM OCBOEHMS JUCIHUTLIMHBI
W YYEBHO-METOJINYECKOE OBECITIEYEHUE CAMOCTOSITEJIbHOM PABOTHI
CTYJEHTOB

5.1. Tekymuii KOHTPOJIb yCII€BAEMOCTH
IIpumep TecToBOrO 3a8aHNus K pedTHHry 1
VYkaxure, BepHsl ([la) nnm HeBepHbl (HeT) cnenyroliye yrBepxIeHHs:
1. {KauectBo} = {Y0BNETBOPEHHOCTH MOTPEOUTES }

2. {KauectBo} = {llennocts} / {CTOMMOCTS }

3. OnTuManbHOE COOTHOIICHHUE [T MOTPEOUTENS: IIEHHOCTh MPOIYKIUU = CTOUMOCTb MTPOAYKIHH
4. Ilpesunent CIHA Jlxon ®Puipkepansa KenHenu, BBIIABUHYBIIMKH B Hauyane 60-x TroJoB
MEHEPKMEHTAa KayecTBa


http://www.ispu.ru/library/tqm/sprav/step2.htm
http://www.ispu.ru/library/tqm/sprav/step3.htm
http://www.ispu.ru/library/tqm/sprav/step4.htm
http://www.ispu.ru/library/tqm/sprav/step5.htm
http://www.ispu.ru/library/tqm/sprav/step6.htm
http://www.ispu.ru/library/tqm/sprav/step6.htm
http://www.ispu.ru/library/tqm/sprav/step7.htm
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5. CoracHo KOHIIETIIIMY OOIIecTBa NOTPeOIeHUS, TPeOOBaHUS MOTPEOUTENsT OE3yCITOBHO 00IAat0T
MPUOPUTETOM HAJ BO3MOXKHOCTSAMH TPOU3BOIAUTENS,, U 3alUIIAIOTCS YCTAaHOBJICHUSMHU
rocyaapcTBa u olriecTsa.

6. . Pecypcel 3emiam He paccuuTaHbl Ha TO, 4TOOBI B "0OmIecTBO MOTpeOieHus" Bomuia OOJbIIas
YacTh HACEJICHUS TIJIaHEThI

7. Buyrpennue (oOecneyeHre KadyecTBa BBITYCKAEMOW MPOIYKIIMM U COOTBETCTBEHHO YKpEILJICHUE
MOJIOKCHHUST Ha pBIHKE) W BHEHIHHE (ToBBIIICHHEM 3()()EKTHBHOCTH TPOM3BOJICTBA, TO €CTh
YBEJIMUECHUEM TPHOBUTM KOMIIAHWUHU ) IETU TPOU3BOJMTENS BCTYNMAOT B KOHQIHMKT B (ase
0TOpaKOBKH

8. Konuermst ¢aspr orOpakoBku: IloTpedurens MOMKEH MOIydaTh TOJNBKO TOAHBIC W3IETUs, T.C.
W3JIeNUsA, COOTBETCTBYIOIME cTaHAapTaM. OTOpakoBKa - OJUH U3 BAXKHBIX METOJ0B 00ECTICUCHUSI
kadecTBa. Ho OCHOBHBIE yCHiIMsI CleAyeT COCPENOTOUYNTh Ha YIPABJICHUHU MPOU3BOJICTBEHHBIMU
nporieccamu, o0ecreynBas yBeJIUUCHHE MPOIEHTA BBIX0/IA TOIHBIX U3IeTUN

9. B 70x rr. XIX Beka B opyxkeitHoM mpom3BoacTse (3aBoabl Comioanss Kombra) poamnace uaes
CTaH/IapTHOTO KayecTBa

10.Konnenmus ¢asbr ympasnenus: kadectBoM “TloTpeOuTens NODKEH MOJIydaTh TOJBKO TOJHBIE
W3NS, T.€. H3JCNHUs, COOTBETCTBYIOIIHE cTaHmapTamM. OCHOBHBIE YCWIMS JOJDKHBI OBITH
HaIpaBJIEHbI HAa TO, YTOOBI HE TO/IHbIE U3/1eus (Opak) ObLIM Obl OTCEUEHBI OT MOTPEOUTENS .

11.Kax1p1i1 Tpou3BOACTBEHHBIN MTPOIIECC UMEET ONPEACIICHHBIN MPEeN BBIX0Aa TOMHBIX U3IEIHH, 1
9TO TpefeN OompeneiseTcs He MpoLeccoM caMMM N0 cebe, a CHUCTEMOW, TO €eCTh Bcei
COBOKYITHOCTBIO JCATEIHHOCTH MPEANPHUATHS, OPTaHU3AIIMN TPYa, YIPaBICHUS, B KOTOPOH ITOT
MIPOLIECC MPOTEKAET.

12.®aza MeHemKMEHTa KadecTBAa. MeCcTO KOHIEMIIMM HEAOMYyIIEHUS Opaka K TOTPEOUTENI0 M
KOHIICTIIINH YBEJIUYCHHS BBIX0/IA TOIHBIX W3AeNUi 3aHsu1a KoHenmus "0 negextos".

13. ®opma mposiBIEHUST TPOTUBOpEYHsT B (a3e TUIAHMPOBAHUS KadyecTBa: IMIPH OIIMOKE B
OTIpEJIeNIEHUH 3alpOCOB MOTPeOUTENel MPU BBIXOAE TOJHBIX, C TOUYKHU 3PEHUSI TPOU3BOIUTENEH,
W3EJIUN Ha PBIHOK 3aTpaThl YPE3BHIYAITHO BEIUKHU.

14. ®aza nnanupoBaHus kadecTBa . OCHOBOW KOHIICTIIIMM HOBOHM (has3bl cTaja Hjes, 4To OOJIbIas
qacTh Ae(DeKTOB M3/eNuil 3aKIaIbIBAeTCS Ha CTaluu pa3paboTKU M3-3a HEAOCTATOYHOIO KauecTBa
MIPOEKTHBIX padoT;

15.I'uctorpaMmbl — OJIMH U3 BApUAHTOB KPYrOBOM JUarpamMmbl, 0TOOpakaroIluid 3aBUCUMOCTb
4acTOTHI MOTIaIaHus TapaMeTPOB KauecTBa U3/eIUs WK MIpoLiecca B ONpeIeICHHbIN HHTepBal
3HAQUYEHHI OT ATUX 3HAYCHUI.

16.Anamus HapeTo PaHXKUPYET OTACIBHBIC 007aCTH 110 3HAYMMOCTH MJIM BaKHOCTH U IIPU3BIBACT
BBIABHUTH U B IICPBYIO OUYCPCAb YCTPAHUTH TC MPUYUHBI, KOTOPBIC BBI3bIBAOT HauOoJIbIIIEE
KOJIM4YCCTBO l'IpO6J'ICM

17. «Quxn Jdemunra», wiu PADC— «inaH, neiicTBue, OCyIIeCTBICHUE, TPOBEPKa

18./lopora JlemuHra k ciaBe TECHO CBS3aHA C Pa3BUTHEM KayeCTBAa B HEMEIKOW MPOMBIIUIEHHOCTH,
3a KOTOpO€, KaK CUMTAIOT, B 3HAYMTEIbHOM CTENEHUM OTBETCTBEHEH MMEHHO OH. B konne 40-x
roJioB JleMuHr oOy4aj HEMIIEB CTATUCTHUECKUM METOJIaM.

19./lemuHr paccmatpuBaeT cBoM 14 KIHOUEBBIX MPUHIUIIOB-3aMI0Be/Iell Kak OCHOBY MpeoOpa3oBaHUs
aMEPUKAHCKOW MPOMBIIIJIEHHOCTH, B T.4Y.:

® CHUCTCMbI ATTCCTAlUU U PAHKUPOBAHUS IICPCOHAJIA;
¢ MHCIIOJIb30BAHUE TOJIBKO KOJIMYCCTBCHHBIX KPUTCPHUCB JJISI OCHKU ACATCIBHOCTU KOMIIAHUH.

20.B 1992 r. [Ixypan oOpaTuics K pOCCHICKUM KOJIJIETaM C MPU3BIBOM peliaTh BCe SKOHOMUYECKUE
mpoOieMbl Ha OCHOBE CHCTEMHOTO TOJXOJa K KauecTBY. B 3ToM oOpaiieHHu ecTh BechMa
3HauYuMBbIe cioBa: «Hu y ofHOM cTpaHbl MUpa HET HEOOXOIUMOCTH OBITH OETHOY.

21.Tarytu sBasercs aBTopoMm koHmenuud AQI (Annual Quality Improvement) — koHIENIHH
€XKEroIHOTO YITYYIlIeHHUsI KauyecTBa
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22.0nTuManbHOE COOTHOIIEGHHE IIEHHOCTH MPOAYKTa JUIs MpOM3BOAWTENs M motpedurtens: ['oagnas
IPOAYKIHSA=TpeOyeMble CBOWCTBA
23.J1x. LxypaHoMm copMyIupoBaHbl OCHOBBI SKOHOMUYECKOTO MOAX0/1a K 00eCIIeUeHHIO KauecTBa
24.®0. Kpocbu sBisiercs wuueosioromM cucteMbl ZD («Honb nmedekrtoB»). M3yudas BOMpPOCHI
CTOMMOCTHOH OIIGHKHM KauecTBa, KpocOu BbICKasanm 3HaMeHUTHIH adopusMm: «KauecTtBo —
oecratao» (Quality is Free).
25.B 50-x romax K.McukaBa Oblma chopMynupoBaHa KOHIIETIHS KOMIUIEKCHOTO (TOTAJIBHOTO)
ynpasieHus kauectsoM (TQC),
26.I'maBHoe B unocodum Tarytu — 3TO MOBBIIIEHHE KayecTBa C OJHOBPEMEHHBIM CHIDKEHHEM
pacxoJoB.

IIpumep TecToBOro 3aaHusi K peTHHTY 2

VYxaxwurte, BepHsl (/la) nim HeBepHsl (Her) crienyroniue yrBepxIeHuU:

27.BSI 5750 - mepBbIit B MUpe MEXTyHAPOIHBIA CTaHIAPT KadecTBa, pazpadorad B CIIIA

28.Cepus cranmaptoB |SO paspaboTtana Ha OCHOBe CTaHmapTa bBpUTaHCKOW OpraHu3aluu II0
CTaHJapTHU3ALNH

29.1SO - aOOpeBuaTypa Ha3BaHUSA MEKIYHAPOJHOW  OpraHM3alldd 10 CTaHAapTH3AlMA - The
International Organization for Standartization

30.ISO 9000 yunThIBaET JIUIIB MPOIIECCHI MPOU3BOICTBA M UCTIBITAHUS TTPOTYKIIHA

31.ISO 9001 oxBaThIBaeT BCIO IEATEIHHOCTh KOMITAHWH, pACCMaTpHUBas IPOIECCHl 00eCreueHUs
KayecTBa NPOAYKIUHU OT €€ pa3padOTKH JI0 SKCILTyaTaluu

32.I'maBHoe B cucremMa kadectBa coracHo ISO - 3T0 JIOKyMEHTHPOBAHHOCTH BCEX IPOIIECCOB,
MMEIOIIUX OTHOIIEHUE K MPOU3BOACTBY MPOIYKIIMH U MOTYILHUX OKa3aTh CYIIECTBEHHOE BIUSHUE Ha
€ro Ka4ecTBo.

33.ToBapsr kareropuu "refurbished" (BoccTaHoBIEH) MOTYT M3rOTAaBJIMBATHCS M3 TOJHBIX KOMIIOHEHTOB
3a0pakoBaHHOW MPOAYKLNH, TIPOIIEIIINX TPOBEPKY.

34.. CtanaapTsl TOBOPST TOJIBKO TO, UTO HAJIO CIIENaTh, HO HE TOBOPAT - Kak.

35.B 1994 rony cranmapt ISO 9000 moaBeprcst KOpeHHBIM U3MEHEHHUSIM

36.Cranmapt ISO 9001:2000 coctout m3: ISO 9000 - ocHoBHBIC MOHATHS M TepMmuHBI;, ISO 9001 -
TpeboBaHus K HOBBIM cucteMam, U [SO 9004 - pekoMeH1a1uy 10 BHEPESHHUIO.

37.Cobmonate TpeboBanus cranaapra ISO 9001:1994 o3nauvaeT: JOKYMEHTUPYHWTE BCE, YTO JEJacTe;
JieNlaiTe TO, YTO YKa3aHO B JJOKYMEHTaX, U Oy/abTe TOTOBBI 3TO JOKA3aTh .

38. coBepmieHHo WHasg. B ocHoBe Mozenu ympabienus kadectBoM B ISO 9000:1994 nexar ne 20
KJIFOUEBBIX 2JIEMEHTOB, a MOJIeNb mpoiiecca (Process Model)

39. HoBas Bepcusi CTaHIaPTOB UMEET MEHbIIIasl CTENIEHb KOHKPETU3aLUU

40.HoBslii crangapT TpeOyeT co3/1aHusl MEHBIIETO YUCIIa JOKYMEHTOB, YEM CTaPBIi.

41. Crapas BepcHs CTaHAApTOB IpeKpaiiaer aercreue B pespane 2004 rona

42.0THOCUTETHLHBIM HEJOCTATKOM BBEACHUS HOBOTO CTaHAApTa SIBISIETCA TO, YTO Yepe3 HEKOTOpoe
BpeMsl yKe cepTU(UIIMPOBAHHBIE OPraHU3alliy BBIHYKICHBl BHOBb TPATUTh BPEMS U ICHBI'U Ha
a/IafiTallMI0 CBOMX CUCTEM KaueCTBa K €ro0 HOBBIM TPEOOBAHUSIM. .

43.Ceprudukanus Ha coorBercTBUe 1SO nonasaeT noa KaTeropuro ayaura TpeTbe CTOPOHON

44 Ayaut nepBoit CTOPOHOI Beerzia MpOBOAUTCS CIIELUANIBHO MOATOTOBIEHHBIMU paOOTHUKAMU
OpraHu3aluu

45.071H011 U3 OCHOBHBIX IPOOJIEM BHEPEHUS] HOBOW MOJIENTN KauecTBa ABISETCS OTCYTCTBUE
MIPOILIECCHOTO MOJIX0/a K YIPaBJIeHHsI Ha OOJIBIIMHCTBE Npeanpuatuii B Poccun

46.11epBblIii THI OLICHKH - OT CUCTEMbI KauecTBa K pe3yibTaTaM 0oJiee XapaKTepeH sl CaMOOLIEHKU
CUCTEMBI Ka4ecTBa
21) B xaxoM ronty Oblia pa3paboTaHa mepBasi Bepcus cranaapToB cepuu SO
a) 1994 b) 1987 c) 2000 d) 1946
22) VkaxuTte, KakoW W3 craHaaptoB sisercs "OOmiee pyKOBOJICTBO KaueCTBOM M DIIEMEHTHI
cucTeMBbl KayecTBa. PykoBosimue ykazanus"

a) 1SO 9000 b) 1SO 9001 c) ISO 9002 d) ISO 9003 e) ISO 9004
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23) Yxaxurte, Kakod u3 craHaaproB sBisercs "Cuctembl kadectBa. Mojenb Ui oOecrieueHUs

KauecTBa MPU OKOHYATEIIbHOM KOHTPOJIE U UCTILITAaHUSX"

a) 1SO 9000 b) 1SO 9001 c) ISO 9002 d) ISO 9003 e) 1SO 9004

24) B croumMocTh ceptudukanuu cucremMsl kauectsa HE Bxour:

d) CTOMMOCTH TOATOTOBKU M MOJAa4YH JOKYMEHTOB JUISl TIOJIy4CHHUS IIPEMHUU KauyecTBa

b) crToMmocCTh CO3/1aHMsI CHCTEMBI Ka4eCTBa

C) CTOMMOCTH YCIYT IO ayJUTy U (UKCUPOBAHHAS IUIaTa 33 CEPTUDUKAIIHIO

d) crouMoCTh TMOJUICpKAHUS CHUCTEMbl KauyeCTBa B aKTYaJIbHOM COCTOSSHUM M CTOUMOCTb
MEPUOANIECKOTO ayIuTa.

25) Haubosee BakHO# mpu4nHOW cepTuuKanuu Ha cootBeTcTBre [SO sBisiercs:

a) MapKeTHHIOBBIC BBITOIbI

b) TloBsienue 3pdexkTHBHOCTH

C) PaccmarpuBaTrhCs B KaUeCTBE y4aCTHHUKA TCHACPOB

d) VYaepxanue/yBenuueHue A0JIM PhIHKA

e) Pas3paboTka KOpHOPATUBHOM KYJIbTYPHI

26) B Mojenb mpoiiecca yrpaBiIeHUs] KAueCTBOM, B COOTBETCTBUH C HOBBIM CTAHIAPTOM HE BXOJUT

paznen:

a) AJIMUHHCTpATHBHAs OTBETCTBEHHOCTh

b) Vmpasnenue pecypcamu

C) VYmoBierBopeHHe MOTPEOUTEIS

d) IIpou3BOACTBO MPOIYKIMH U/HITH YCIYTH

e) Usmepenue, aHaIM3, yIydIlIeHUE

27) B uem 1SO 9001:2000 HE mpeBoCX0AUT CBOETO MPEIIIeCTBEHHUKA

a) Yuér muenus notpeburens (voice of the customer)

b) IMocrostHHOE yayumienue (continual improvment)

C) BxiroueHre HOBBIX BUIOB AEATEIBHOCTH, HaIpuMep paspadbotku I10

d) AJMUHHCTpaTHBHAs OTBETCTBEHHOCTh PACIIMPSETCS JO PAMOK OCYIIECTBICHHS PYKOBOJCTBA
Bcero npouecca [Imanupyii-/lenai-IIposepsii-/IelicTByii .

28) Ilporiecchl (BHYTPEHHUE PE3Y/IbTAThl) MECCHHM OPTaHU3AIIUK B 00JACTH KaueCTBA BKIIIOYAIOT:

a) IIporecchl HallEJICHHBIC HA YIy4IlICHHE CUCTEMbI KaueCTBa

b) KopnopaTuBHbIE IIEHHOCTH/KYJIbTYpa

C) BosiieueHue YeIOBEUECKUX PECYPCOB

d) CooTBercTBHE / UCIOIB30BAHNE TEXHHUECKUX PECYPCOB

29) Ctpaterusi KauecTBa Mmpu cepTUGHUKANUH, TUI |, MHUHUMAIUCTCKHHA (T.C. BBIHYXKICHBI MPONTH

cepTU(UKALNIO) UMEET CIEAYIOIINE YEPTHI.

a) ISO 9000 paccmarpuBaeTcs Kak Majas 4acTh MEHEKMEHTA KayeCcTBa

b) BeiHyXIeHHOE TMOJy4YeHUsT cepTH(dUKaTa, OOYCIOBICHO TMOJUTUKOW MPAaBUTEIBCTBA WU
TpeOOBaHUSAMHU MTOTPEOUTEIICH.

c) Lensb - paspaboTka 3pPEKTUBHON CHCTEMBI MCHEKMEHTA KaueCTBa.

d) CoTpyaHUKH BOBJICYEHBI B pa3pabOTKy MMOJIOKCHUH U HHCTPYKIIHIA.

30) I1st OIlCHKH, OPHEHTHPOBAHHOW Ha YJIYy4YIIEHHE CHCTEMbl Ka4yeCTBa, MPABUJIBHBIM SIBJISIETCSI

MOAXO.L

a) "cmpaBa-HaleBO'" - OT PE3yJAbTATOB K MpoLIeccam

b) "cneBa-HampaBo" - OT KauecTBa K pe3yJbTaram

C) "Csepxy-BHU3" - OT OOILIMX BOMPOCOB MOCTPOCHUS CHCTEMBbI KAUECTBA K ICTANISIM CUCTEMBI

IIpumep TecToBOrO 3aJaHusi K peHTHHTY 3
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1. O6aacts npumenennss F'OCT ISO 9000-2011

a) MpeaHa3HaueH JUId yaydIIeH!s] B3aUMOIIOHUMaHHs B 00JIaCTH KauecTBa

0) oka3aHKEe TIOMOIIY OPTraHU3aLKsAM HE3aBHCUMO OT UX BUA, pa3Mepa U MOCTABIIIEMON IPOTyKIIUH.
B) YCTaHABIMBACT OCHOBHBIE TOJOKEHUSI CUCTEM MEHEHKMEHTA KaueCTBa, SBJIIOUINXCS 00BEKTOM
crangaptoB cemeiicta SO 9000, u onpenenseT COOTBETCTBYIOIINE TEPMHHBI

(3aoanue c 86100pOM 00HO20 NPABUTLHO20 OMEema)

2. O6aacts npumenennss FOCT 1SO 9001-2011

a) ycTaHaBJIMBaeT TpeOOBAHUSA K CHCTEME MEHEPKMEHTa KaueCTBa

0) CONEpKUT PEKOMEHIAIMU MO TOBBIIICHUIO PE3YIbTaTUBHOCTH U 3(PPEKTUBHOCTH CHUCTEMBI
MEHEDKMEHTa KauecTBa

B) OKa3aHHE TIOMOIIN OPTaHU3aIMsAM HE3aBUCUMO OT WX BUJA, pPa3Mepa U MOCTABIIEMON IPOTyKIINN
(3aoanue c 86100pOM 00HO20 NPABUILHO20 OMEema)

3. TPEBOBAHHUE (I'OCT ISO 9000-2011)

a) pe3ysbTaT COBOKYITHOCTH B3aWMOCBSI3aHHBIX HWJIM B3aUMOJICHCTBYIOIIUX BHJIOB JCATEIHLHOCTH,
MPEOOPa3YIONTUX BXOJIbI B BBIXO/IBI

0) MOTPEOHOCTh WM OXHUJAHUE, KOTOPOE YCTAHOBJICHO, OOBIYHO TMPEIOJIaraeTCs WU SBISETCS
00s13aTeTLHBIM.

B) O3HAYaeT UMEIOIIUICS B 4€M-TO, 0COOCHHO €CJT 3TO OTHOCHUTCS K IMMOCTOSIHHBIM XapaKTePUCTHKAM
(3aoanue ¢ 86100pOM 00HO20 NPABUILHO20 OMEema)

4. KAYECTBO (I'OCT ISO 9000-2011)

a) CHOCOOHOCTh OpraHW3allMd TMPOU3BOJIUTH TPOJYKIMIO, KOTOpas OyaeT COOTBETCTBOBATH
TpeOOBAHMSM K ATOH MPOYKIIUU

0) yacTh MEHEKMEHTa KayecTBa, HANpaBJICHHAs Ha YBEIUYEHHE CHOCOOHOCTH BBITIOIHUTH
TpeOOBaHUSL.

B) CTEIICHb COOTBETCTBHS COBOKYITHOCTH MPUCYIIHUX XaPAKTEPUCTHK TPEOOBAHHIM

(3adanue ¢ 86100pOM 00HO20 NPABUILHO20 OMEema)

5. MEHEJIJKMEHT KAYECTBA (I'OCT ISO 9000-2011)

a) CKOOPIMHHPOBAHHAS JESTEIBHOCTh 110 PYKOBOJCTBY M  YIPABICHHIO OpraHU3alUCH
MPUMEHUTEIBHO K KaYeCTBY

0) CKOOPIMHUPOBAHHAS JICATEILHOCTD 110 PYKOBOJICTBY U YIPABICHHUIO OpraHU3anuei

B) 4aCTh MEHE/DKMECHTA KAaueCTBa, HAIIPABJICHHAS HA BBIIIOJIHEHHE TIeJIci B 00J1aCTH KayecTBa
(3adanue c 86160pom 00H020 NPABUTILHO2O OMEEMA)

6. MPOLIECC (I'OCT ISO 9000-2011)

a) U3MepeHne, NpoBepKa, aHAIHU3 U OLCHKA PE3y/IbTaTOB BBHITIOIHEHHS LENICH

0) AeATeNIbHOCTD MO MOJYYEHUIO KaueCTBEHHON MPOTyKIUN

B) COBOKYIHOCTb  B3aUMOCBSI3aHHBIX MJIM  B3aUMOJICHCTBYIOIIMX  BHUAOB  JIEATEIBHOCTH,
npeoodpa3yroiiast BX0Jbl B BEIXO/IBI.

(3aoanue c 8b160poM 00HO20 NPABUTLHO20 OMEEMa)

7. Ipoueccuniii noaxox (FOCT ISO 9000-2011)-

a) BHEJPCHUE COOTBETCTBYIOIINX MPOIIECCOB, TO3BOJISIONIUX BBIMOJHATE TPEOOBAHHS MOTPeOHTEIEH
U JIPYTUX 3aMHTEPECOBAHHBIX CTOPOH M JOCTUTaTh IEJIH B 00JIACTH KaueCcTBa;

0) HaOJOIeHKE 32 YIOBJIETBOPEHHOCTHIO 3aMHTEPECOBAHHBIX CTOPOH;

B) CHCTEMATHYECKOE OINpEICc/ICHHE M MEHEDKMEHT MPOIECCOB, MPUMEHIEMBIX OpraHU3anuei, u
0COOCHHO B3aUMO/ICHCTBHS TAKUX MIPOIIECCOB.
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(3adanue c 86160poM 00H020 NPABUTLHO20 OMEemMA)

8. JOKYMEHTAIIUA CUCTEMbI MEHEJIXKMEHTA KAYECTBA nomkHa BKIIOYaTh
B ce0s:

a) TOKYMEHTAJIbHO 0()OpPMIICHHBIE 3asIBJICHUS O TIOJIUTUKE U LIEJISIX B 00JIaCTH Ka4eCTBa;

0) BCECTOPOHHHH W CHCTEeMATHYECKUW aHAIMW3 JEATENIBHOCTH OPraHW3allMd W Pe3yJbTaTOB B
CpaBHEHHH C MOJIEIIBIO0 COBEPILICHCTBA.

B) PYKOBOJCTBO IO KaYECTBY;

C) JIOKYMEHTHUPOBAaHHbBIE TPOLIEAYPHI U 3aMTUCH, TPeOyeMble HACTOSIIUM CTaHIAPTOM;

1) JOOKYMEHTBI, BKJIIOYas 3allMCH, OTPEACICHHBIC OpraHM3alueil Kak HeoOXoauMble el s
obecneueHrs 3((HEeKTUBHOTO IUIAHUPOBAHMSI, OCYIIIECTBIICHHUS MIPOLIECCOB U YIIPABICHUS UMHU.
(3adanue ¢ 8b100POM HECKONbKUX NPABUTLHBIX OMEEMO8)

9. PYKOBOJICTBO 110 KAYECTBY 10/12KHO CO/1epKAaTh:

a) 3asBJIEHHE O COOTBETCTBUU HACTOAIIEMY CTAHJAPTY

0) 00yacTh MPUMEHEHHSI CUCTEMbI MEHEKMEHTA KauecTBa, BKJIIOYAs MOJAPOOHOCTH U 000CHOBaHUE
mo0bIX uckitoueHui (1.2);

B) JOKYMEHTHPOBAHHBIE MPOLEIYphl, pa3paOOoTaHHbIE AJIi CUCTEMbl MEHEI)KMEHTa KadecTBa, WU
CCBUIKH Ha HHUX;

I') OIMCaHKHEe B3aUMO/ICHCTBHS MPOLIECCOB CUCTEMbBI MEHEIKMEHTa KauecTBa.

1) KpUTEPHUH U METO/]Ibl, HEOOXO0 MBI AJIsi 00ecneueHrs pe3yabTaTUBHOCTH MPOIIECCOB

(3adanue ¢ 8b100POM HECKONbKUX NPABUTLHBIX OMEEMO8)

10. OddexruBnocts (onmpeneaenue mo 'OCT ISO 9000-2011) -
a) CBSI3b M@Ky JOCTHTHYTHIM PE3YJITATOM U HCIIOJIB30BAaHHBIMH PECYPCAMU;
0) creneHp pealH3alMy 3aIlUIAHUPOBAHHOW JEATEIFHOCTH W JIOCTM)KCHHUS 3aIlIaHUPOBaHHBIX
pe3yJIbTaTOB;
B) TIOJTy9Y€HHE MaKCUMyMa BO3MOXKHBIX OJIar OT UMEIOIIIUXCS PECYpPCOB.
(3adanue ¢ 86100pOM 00HO20 NPABUTLHO2O OMEema)

11.  KiaoueBble YCJI0BHSI, OT KOTOPbIX 3aBuUCHT J(PdexTuBHoctb TOQM - BceoOmiero
yHpaBJieHHs KA4eCTBOM

a) BBICIIIEE TOJDKHOCTHOE JIMIIO HE MPETSTCTBYET TOBBIIICHUIO KAUueCTBa;

0) BBICIIEE JODKHOCTHOE JIUIO PHEPTUYHO BBICTYIIAET 32 TIOBBIIICHHE Ka4eCTBa;

B) MHBECTHUIIMH BKJIA/IBIBAIOTCS HE B 000pYIOBaHHKE, a B JIFOJICH;

') MHBECTUIIUH BKJIJIBIBAIOTCS HE B 000PYI0BaHUE, a B MH()OPMAIIMOHHBIC TEXHOJIOTHH;

1) OpraHM3alMOHHBIC CTPYKTYPBI TPEOOpa3yrOTCs WM CO3JAI0TCSA CIENHMaIbHO TOJ BceoOIiee
yIIpaBJICHUE KAYECTBOM.

(3adanue c 66160poM HECKONLKUX NPABUILHBIX ONBEMO8)

12. IUKJI PDCA BKII04aeT:

a) TUTAaHUPOBAHHE

0) ananu3

B) OCYIIIECTBJICHUE

I') IpOBEpKa

1) peryJIupOBaHue

€) nericTBue

(3adanue c 86160pOM HECKONLKUX NPABUTLHBIX OMBEMO8)

13. MoTuBBbI AJ11 NPOXOsKIeHHs 100poBOIbHOI cepTudukanuu no ISO 9001:
a) TpeboBanus ['occrannapra;
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0) cTpemiieHHE TOJIYYUTh JOMOJHUTENbHBIE IPEUMYIIecTBa NpuU paboTe ¢ 3apyOeKHBIMH
MOTPEOUTEISIMU;
B) 3aKOHOJATENbHbIE TpeOoBaHUs PD;
') TpeOOBaHHE KOHKPETHOTO KPYITHOTO 3aKa34MKa;
1) KOHTPOJIb 0€30TIaCHOCTH MPOIYKINH JIJIsl OKPYKAFOIIEH CPEIbl, KU3HH U 3710POBBSI;
€) cTpeMieHue padoTaTh Ha 3apyOE€KHBIX PbIHKaX B OTpaciisix, B KOTOpbIX ceprudukanus no ISO
9001 siBisieTcst 00s3aTEIBHOM IS BCEX TTOCTABIIUKOB.
(3aoanue c 8b100POM HECKOILKUX NPABUTLHBIX OMBEMO8)

14.  OcnoBuble orsimyusi ctanaapra 1SO 9001:2015 ot 1SO 9001:2008:

a) CBs3aHHBIE C YHU(UKAIMEH CTaHIapPTOB Ha CHCTEMBI MEHEKMEHTA

0) oTmensromue oTaenapHeie TpedoBanus [SO 9001:2008

B) YCHJIMBAIOIINE aKIIEHTHl Ha KOHIENTYaJIbHBIX M KITFOUEBBIX TTOJOKEHUSIX MOAETH MEHEKMEHTA TI0
ISO 9001;

r') JOTOJHSIONME WIH BUIOM3MEHSIONINE MIEMEHTHI MOJENH MEHEeKMEHTa, mMmeromuecs B [SO
9001:2008.

(3adanue ¢ 8b100POM HECKONbKUX NPABUTLHBIX OMEEMO8)

15.  MoaeaupoBanne CMK -

a) OpHWEHTAlHUsl JEATEIIFHOCTH OpraHW3allid Ha OW3HEC-TIPOILIECCHl, a CHUCTEMBI YIIPABIICHUS
OpraHu3aIluy Ha YIpPaBJICHNE KaK KaKIbIM OM3HEC-TIPOIIECCOM B OT/ACITBHOCTH, TaK U BCEMHU OHM3HEC-
MpoIieccaMy OpraHU3aIuN

0) ormMcaHue CUCTEMBI B IIEJIOM U €€ B3aUMOJICHCTBHUS C OKPYKAIOIIM MUPOM

B) HCCJCIOBAaHUE CHCTEM, KOTOpPOE HaYMHAeTCs ¢ ee o0mero o030pa M 3aTeM JeTallu3upyercs,
nproOpeTas HepapXHUUIECKyIo CTPYKTYPY CO Bce OOJIBIIIUM YHCIIOM YPOBHEH

') METOJIOJIOTHUSI U TTPOTPAMMHBIA HHCTPYMEHTApUH ONMCAHUS U aHAJIN3a MPOIIECCOB, MO3BOJISIOMINX
MPEJCTaBUTh BCE MHOXKECTBO TPOIIECCOB YHHMBEPCHTETa B BHJIE Habopa Auarpamm, 0TOOpakarolix
BBITIOJTHSIEMbIC (DYHKITHH, a TAK)KE CBS3BIBAIOIINE UX MaTepHalibHbIe U HH(POPMAIIMOHHBIE TIOTOKH |
TpeOyeMbIe PecypCHI.

(3adanue ¢ 86100pOM 00HO20 NPABUILHO20 OMEema)

16. HHcTpyMeHTA/IbHBIE CPEACTBA MOIEJTUPOBAHMS NPOIECCOB:
a) All Fusion Process Modeler

0) ®OJINO

B) Power Point

r) ARIS

(3adanue c 66160poM HECKONLKUX NPABUILHBIX ONEENO8)

17. JexoMmno3umus (aeraju3amnusi) B 001meM BHIe — ITO:
a) HOBBII DK3EMIUISP CYIIECTBYIOIIETO OOBEKTA;

0) nmpueM, pa3OUBAOIINH 1IETIOE;

B) COBOKYITHOCTb aTpHOYTOB MOJEIIH.

(3aoanue c 8b160poM 00HO20 NPABUTLHO2O OMEEma)

18.  Mopaeab Henovex 100aBJIEHHOT0 KauyecTBA MPUMEHsIeTCSI JIJIs:

a) OTIMCaHUS MPOIIECCOB BEPXHETO YPOBHS U MOAIPOIECCOB;

0) oToOpakeHHsI pa3JInYHBIX CIICHAPHUEB BBIMOJIHEHHS IPOIECCa B COOTBETCTBHH C TJIABHBIMH
NPOIIECCAMU;

B) JUIS OMUCAHUS TIPUYNHHO-CIICJACTBEHHBIX B3aUMOCBS3EH CTPATETUUECKUX IEIeH, OTHOCSIIUXCS K
pa3HBIM CTPATErHsIM U TIEPCIICKTUBAM Pa3BUTHSI OPraHU3aI[HH.

(3adanue c 66160pom 00H020 NPABUTLHOZO OMEEMA)
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19. Moaeab coObITHITHOI LIeNOYKHU NpoLecca MPUMEHs eTCsT AJIs:
a) OTHMCaHUs PECYPCHOTO OKPY)KEHUS (PyHKIIUU

0) oToOpaXKeHHsI MOTHOMOYMH, HA3HAYEHHBIX OT/ICIbHBIM UCHIOTHUTEISAM
B) /ISl OIIMCAHUS CLIEHAPUEB MPOILIECCOB U MPOIIEIYD.

(3aoanue c 86100pOM 00HO20 NPABUILHO20 OMEema)

20. KakuM#u THNaMH OO0BEKTOB /O0JKEH/MOKET HAYMHATHLCH W 3aKAHYMBATBHCH JHO00i
npouecc?

a) 0OBEKTHI OPTaHU3AIMOHHON CXEMBI;

0) coObITHE MM HHTEPQEIC Ipoiecca;

B) JIOTMUECKOE MPABUJIO.

(3adanue c 86100pOM 00HO20 NPABUTLHO20 OMEema)

21.  Tum oobekTa «XOR operatorn («Onepatop uckiawuawinee UJIN») ucnoab3yeres ais:
a) TIpY BBITIOJTHEHUH (PYHKIIMU HACTYIAIOT JIMOO 0HO coObITHE, OO0 Apyroe, 1bo oba cpasy;
0) IpH BBINIOJHEHUH (PYHKIIMU HACTYIAeT JuO0 0JIHO coObITHE, TMOO Apyroe, HO HEe 00a cpasy;
B) IIPU BBINIOJHEHUH (PYHKIIUU HACTYMAOT 00a COOBITHS.

(3aoanue ¢ 86100pOM 00HO20 NPABUILHO20 OMEema)

Cranpaprom I1SO 19011:2011 ('OCT P UCO 19011-2012) perjaMeHTHPOBAHBI AyTUTHI
(mpoBepkn):
a) CHCTeM MEHE/DKMEHTa KauecTBa;
0) cucTeM MEHEDKMEHTA OXpPaHbl 3/I0POBbS 1 0€30MaCHOCTH TPY/a;
B) CHUCTEM 3KOJIOTMYECKOr0 MEHEIKMEHTA;
(3adanue ¢ 8b100POM HECKONbKUX NPABUTLHBIX OMBEMO08)

22. Kakoe omnpenesenne ayaura (IPOBePKH) MOJAKHBI 3HATH KAaK BHYTPEHHHE, TaK H
BHEIIHHE ayIUTOPBHI:

a) CHUCTEMaTHYECKUH ¥ HE3aBUCUMBIA aHalM3, T[O3BOJLIIONIMIA ONPEACIUTh COOTBETCTBHUEC
NEATEIbHOCTH W PE3yJbTaTOB B 00JAacTH KavecTBa 3aIIAHUPOBAHHBIM MEPOTIPHUSTHIM, a TaKKe
3pPEKTUBHOCTh BHEAPCHHUS MEPONPHUSATHA M MX IMPHUTOJHOCTh JUIS JIOCTHIKCHHUS IMOCTaBJICHHBIX
meJeH;

0) cucTeMaTHYECKUil, HE3aBUCUMBIH U JIOKyMEHTHPOBAHHBIA IMPOIECC IMOJYYCHUS CBUICTEIHCTB
ayaura M OOBEKTHMBHOTO WX OIICHMBAaHUS C IICJIbIO YCTAHOBJICHUS CTEIICHH BBIMOJIHEHHS
COTJIACOBAHHBIX KPUTEPUEB ay/INTA;

B) JIOKyMEHTHPOBAHHAs JIESATEIBHOCTh, OCYIIECTBIIAEMAs JUIS TOJYYCHUS IyTeM NPOBEPKH U
OIICHUBAHMS OOBEKTHBHBIX CBHJCTEIBCTB TOTO, YTO MPHUMEHSIEMBIE JJIEMEHTBHl CHCTEMBI
MEHEJDKMEHTA Ka4eCTBa €ii COOTBETCTBYIOT, YTO OHA PAa3BHBACTCS, JIOKyMEHTHPYETCS ¥ d3PPEKTUBHO
UCIIOJB3YETCS B COOTBETCTBHU C KOHKPETHBIMH TPEOOBAHHUSIMH.

(3adanue c 8160pom 00H020 NPABUTILHO2O OMEEMA)

23.  BHemHue ayauThl, BKJIKOYAT ayAUThI, 00bIYHO Ha3bIBaeMble:
a) ayauTaMu "TepBOi CTOPOHBI";

0) ayautamu "BTOpPON CTOPOHBI";

B) ayuTaMHu "TpeTbel CTOPOHBI";

I') ayauTaMu "BTOPOM CTOPOHBI" U "TpeThel CTOPOHBI".

(3aoanue c 8b160poM 00HO20 NPABUTLHO20 OMEEMa)

24.  BHyTpeHHHUe ayIMThl, Ha3bIBaeMble:
a) ayauTaMu "MepBOi CTOPOHBI";
0) ayauramu "BTOpPOH CTOPOHBI";
B) ayIUTaMH "TpeTbel CTOPOHBI".
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(3adanue c 86160poM 00H020 NPABUTLHOZO OMEEMA)

25.  KoMIUIEKCHBIM ayJTUTOM HA3bIBAIOT:

a) ay/IuT, KOTOPBIN TpeOyeTcs JOMOIHUTEIHHO K 3aIJIAHUPOBAHHBIM ayTUTaM;

0) ayaWT ABYX WM HECKOJBKUX CHUCTEM MEHEDKMEHTA JUIS PA3IMYHBIX ACIEKTOB, MPOBOIMMBII
OJTHOBPEMEHHO;

B) €CJIM ayUT MPOBEPSICMO OpraHU3AIMH TPOBOISIT JIBE WIIH HECKOJIBKO OpraHW3aIlHi.

(3aoanue c 86100pOM 00HO20 NPABUTILHO20 OMEema)

26.  Kakoii u3 nepeuncjeHHbix npuHuunos HE oTHocuTcs K mpoieccy ayaura:
a) STUYHOCTH TIOBEICHHS;

0) HE3aBUCHMOCTD;

B) T0JIXO]T, OCHOBAHHBIN HAa CBHJICTCIILCTBE.

(3aoanue c 86100pOM 00HO20 NPABUILHO20 OMEema)

27.  UTo U3 mepevyHCJIeHHOT0 10KA3bIBAET HE3aBHCUMOCTh ayIUTOPA:
a) 00BEKTHBHOCTH 3aKIIIOYUTEILHOTO OTYETA;

0) crmocOOHOCTh OECTTPUCTPACTHO 00CTIE0BATH CBOM COOCTBEHHBIN OT/IE;
(3aoanue ¢ 86100pOM 00HO20 NPABUTLHO2O OMEema)

28.  IIporpamMmy e:KeroJHOro BHyTPEHHEr0 ayJJuTa MOKHO U3MEHUTDb M3-3a:
a) OOJIBIIOTO YKCTIa MPETeH3UH OTPEOUTENS;

0) CHIDKECHHS Ka4eCTBa y MOCTABIIUKA,

B) OTJAJICHHOCTH OT 3aB0JIa TIOCTABIINKA;

(3adanue ¢ 8b100POM HECKONbKUX NPABUTLHBIX OMBEMO08)

29. Ilpu omnpeneneHUH 4YHCIEHHOCTH W COCTaBa TPynnbl s KOHKPETHOr0 ayauTa
HEe00X0IMMO YYUTHIBATH cJjeayrommue GpakTopbl:

a) OOIIYI0 KOMIIETEHTHOCTb TPYIIIBI IO ayIUTY;

0) CIIO)KHOCTD ay/IuTa;

B) SI3bIK ayJIUTa U IOHUMaHHE CHENM(DUICCKAX COIMATBHBIX U KYIBTYPHBIX IIGHHOCTEH MPOBEPSEMO
OpraHu3aIuy;

T') IOYKEJIaHUS TPOBEPSIEMOM OpraHU3aluy K JIMYHOCTH ayJAUTOPA.

(3adanue ¢ 8b100POM HECKONbKUX NPABUTLHBIX OMEENMO08)

30. MwuHHMAJIBHOE YHCJIO AYAUTOPOB, TPedyeMoe /ISl MPOBEAEHHs ay/IUTAa:
a) OJIMH ayuToD;

0) 1Ba ayauTopa;

B) TPH ayIUTOPA;

T') 4eThIpEe ayIuTopa;

1) TSTh ayTUTOPOB.

(3aoanue c 8b160poM 00HO20 NPABUTLHO20 OMEEMa)

31. B nepuox mNOATOTOBKH OpPraHM3alMM K CEPTH(UKANMU CUCTEMbl MeHEIKMEHTa
Ka4yecTBa BHYTPEHHMI ayIUT BeJeTcs:

a) Ha cooTBeTCcTBHE TpeboBaHusIM ctanapra MCO 14001,

6) Ha cootBercTBHe TpeboBanusiM crangapra ['OCT 1SO 9000-2011 wu npyrum cranaapram,
Hanpumep 'OCT P MCO 19011-2012;

B) Ha COOTBETCTBHE YTBEP)KICHHBIM B OPraHU3aIMM JOKYMEHTaM CHCTEMbl MEHEPKMEHTa KauecTBa
u I'OCT 1SO 9001-2011.

(3adanue c 6b160pom 00H020 NPABUTLHOZO OMEEMA)
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32. JloBepue K ayauTy 3aBHCHUT OT KOMIIETEHTHOCTH M MNpodecCHOHAIM3MA ayIHTOPOB.
AyAUTOPBI 10/KHBI IPOIEMOHCTPHPOBATD:

a) JIMYHbIC KAYECTBA;

0) ctocoOHOCTh MPUMEHUTH 3HAHUS 1 HABBIKH;

B) IIYHKTYaJIbHOCTB;

(3adanue ¢ 8b100POM HECKONbKUX NPABUTLHBIX OMEEMO8)

33. AyauTopbl JI0JKHBI 00J1a1aTh JHYHBIMH KayeCcTBaMH, KOTOpble AaBajJM Obl UM
BO3MOKHOCTb /IeiiCTBOBATb B COOTBETCTBHM ¢ MpUHHUnNamu ayaura. K HUM oTHocsiTcsi Bce
nepevyucjeHHbIe, Kpome:

a) MOPSII0YHOCTH;

0) HACTOWYUBOCTH;

B) HEPEUIUTEIbHOCTH;

I') Ha0JIIOIaTEIbHOCTH.

(3aoanue c 86100pOM 00HO20 NPABUTLHO20 OMEema)

34.  SIBHO HOKa3aTeJbCTBO HE3ABHCHMOCTH ayUTOPA BbIPAKAETCS B:
a) B yuclie 0OHApYXEHHBIX MPOOIIEeM;

0) KauecTBe M OOBEKTUBHOCTH OTYETA aAyAUTOPA;

(3aoanue ¢ 86100pOM 00HO20 NPABUILHO20 OMEema)

35. BHyTpeHHue ayauThl (IPOBEPKH) OCYHIECTBJISIOTCS JUIAMU:

a) HECYIIIMMU HETIOCPEICTBEHHYIO OTBETCTBEHHOCTH 3a TIPOBEPSEMbIC YUACTKH;

0) He HeCYIIMMHU HETIOCPEACTBEHHYIO OTBETCTBEHHOCTh 32 MPOBEPSIEMbIC YUACTKH;
(3aoanue ¢ 86100pOM 00HO20 NPABUILHO20 OMEema)

36. OcymecTBUMOCTH ayIMTAa A0J:KHA OBITH ONpe/ae/ieHa ¢ y4eTOM TaKuX (pakTopoB, Kak:
a) JOCTaTOYHOCTh M COOTBETCTBUE HH(DOPMAIUH JUIs TUIAHUPOBAHUS Ay/INTA;

0) TOTOBHOCTB K COTPYIHUYECTBY CO CTOPOHBI ITPOBEPSEMOI OpraHU3aIlH;

B) HaJIMYME BPEMEHH U COOTBETCTBYIOIIHUX PECYPCOB;

(3adanue ¢ 8b100POM HECKONbKUX NPABUTLHBIX OMEEMO8)

5.2. [Ipome:kyTOUHAS aTTeCTALMS
KonTposbHbie BOpochl
[HonsiTue xauectBa. L{eHHOCTD U1 IPOU3BOAUTENS U LIEHHOCTD JUIs HOTPEOUTEIS.
Konnenuuu xauecta. Konuenuus o6uecTsa notpedaeHus.
Konuenuuu kagectsa. @a3pl KOHTPOJIS Ka4ECTBA.
Konuenuuu kauectsa. @a3pl ynpaBiIcHHsI KaY€CTBOM.
Konuenuuu kayectsa. @a3za MEHEIKMEHTA KaueCTBa.
Konuenuuu kauectsa. @a3a miiaHUpOBaHUs KayecTBa.
KoHuenmun kagecTsa. DKOJIOTM4€CKUI MEHEPKMEHT.
I'ypy MeHexMeHTa kadyecTBa. Bruitag OnBapna Jlemunra (kpome MpUHIUIIOB)
I'ypy MeHexMeHTa KauecTBa. Brinag DnBapna JlemuHra (MIpUHLAIIBI)
0. T'ypy menemxmeHTa kauectBa. Bxman /xo3eda Hxypana.
1.  T'ypy meHemxkMeHTa kauecTBa. Bkiaa @ununna Kpocou.
12. T'ypy meHemxMmeHTa KauecTBa. Bxinag Apmannga ®eiirenboyma.
13. TI'ypy menemxmenTa kauectBa. Bxinan Mcukasa, Taryru.
14.  OteuecTBEHHBIH ONBIT YIIPABICHUS KAUE€CTBOM.
15.  Cranpaptsl kauectBa. [loHaTue, CTpyKTypa CTaHIApTOB.
16. Crangaptsl kauectBa. CemeiictBo crangaptos 1SO 9000.

RBPpoOwoo~NoO~wNPE
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17.  Cranpaptsl kauectBa. CemeiictBo crangaptos SO 14000.

18.  Cranpmaptel kadectBa. [lopsaaok u opranuzanus ceprudukanuu Ha coorBercTBue 1SO
9000.

19.  Paznmums crangaptoB Bepcuu 2000 u 1994 rona

20.  TlIpomeccHblii moaxo/ K kauecTBy B cranaaprax 1SO 9001/2000

21.  TloaroroBka JOKyMEHTAlUH K cepTUdHUKamu Ha cooTBeTcTBHE |SO

22. OOyuenne nepconana B Mmpolecce NoAroToBKY ceptudukanuu Ha coorBercTue 1SO
23.  3atpatsl ¥ 3GEKT OT IPOBEICHHUS CEPTUDUKAIHIH.

24.  DxoHOMHKaA KadecTBa. TpaaMIMOHHAS U COBPEMEHHAs MOJIECTIH.

25.  DxoHomwuka kadectBa. Kiraccuukanus u3iepkek Ha KauecTBo.

26.  IIporpamMmmHO€ 0Oecrie4eHrnEe CHCTEM YIIPABICHUS KAYeCTBOM.

27.  OmubIT BHEAPEHHS CUCTEM YIPABJICHHUS Ka4yeCTBOM M cepTudukayu B Poccun.

28.  Pa3BepreiBaHME (QYHKIMH KayecTBa.

29.  VHCTpYMEHTBI KOHTPOJIS M YIIPABICHHS KAYE€CTBOM.

30.  Jlmarpamma Ilapero, nuarpaMma npHYMHEI-ClleCTBUE VICUKABEL
5.3. CamocTosiTe/IbHAsA padoTa 00y4Yaronerocs.

3ananue 1.

[Ipoananu3upyiiTe JaHHBIE KOHTPOJBHOTO JIMCTa MPUBEACHHOTO HA PHUC. MOCTPOUTE HA
OCHOBAHHWH €T0 JaHHBIX THCTOTPAMMBI, IEMOHCTPHUPYIOIIUE, KOJUYECTBO Ne(DEKTOB IJiA MapTUU B
o01ieM, 3aTeM MPOU3BEAUTE CTPATHU(UKAIMIO JaHHBIX MO JABYM PabO4YWM, 1O CTaHKaM M CICJIalTe
BBIBO/IBI O KaU€CTBE PaOOTHI KaXKJ0T0 pab0ovYero U CTaHKOB.

3ananmue 2.

Ha ocHoBaHMM JaHHBIX KOHTPOJIBHOTO JIUCTA (pUC. 2) MOCTPOUTE KOHTPOJIBHBIN JTUCTOK ISt
peructpanuu BuIOB aedekroB 3a 1 Hememto. Vcmonb3ys NaHHBIE MOJYYEHHOTO KOHTPOJILHOTO
JIUCTKA JUIsl PErucTpanuu BUIOB AedexToB, mocTtpoiTe muarpammy Ilapero. Cnenaiite BBIBOIbI
OTHOCHUTEJIbHO OCHOBHBIX MPUYUH BOZHUKHOBEHHUS HECOOTBETCTBUII coryiacHo rnpasuiy [lapero.

3apanue 3.

[TocTpoiite auarpammy McukaBbl uis pemieHusl cienyromux mnpobiem (BeiOepere OIuH
BAapUaHT):

a) ompeJiesieHre MPUYMH OIIMO0K B HAOOpe TeKCTa Ha ePCOHAIbHOM KOMITbIOTEPE;

0) ompezeneHue pe3ylibraTa ciaqyd SK3aMeHa;

B) ompeziesieHHe MPUYHUH MOPAXKEHHS B CIIOPTUBHOM MaTye;

T') ONpe/esieHne yCIOBHI pocTa Yrciia MOCTOSIHHBIX TOTpeOuTeNel;

1) OIpeJelieHne MPUYMH CHIDKEHUS 3aMHTEPECOBAHHOCTH MEpCOHalla B KAYECTBEHHOM BBI-
MIOJIHEHUU CBOEH pabOThI.

3amanue 4.

A) Ilpemioxute BUI KOHTPOJBHOTO JIMCTA, OTPAXKAIOIIETO Ka4eCTBO 00pabOTKH MOJIOKA T10
pe3yibTaTaM KOHTPOJIA COJAEpkKaHus xKupa B MoJioke 3a cMeHy ¢ 8.00 no 14.00, kaxapie 30 MuH.
Heo6xomuma BeIOOpKa — 5 M3CIHIA.

B) [Ipennoxute BUA KOHTPOIBHOTO JIUCTA, OTPAKAIOIIET0 Ka4eCTBO KOJIOAChl O
pe3ynbTaTaM KOHTpOJIS ToKazaTens — cojepxkanue Oenka (%) B Tedernu padodero aus (¢ 8.00 g0
16.00), exxewacHo. Heo6xoaruma BeIOOpKa — 7 U3AETHIA.

3ananme 5.

A) Ilpeanioxure BUJ KOHTPOIBHOTO JINCTA OTPAKAIOIIETO KAYECTBO ChIPa, UMEIOIIETO
nedexTsl (KUCIBIA BKYC, TOPbKHIT BKYC, TBOPOYKHBII BKYC, OTCYTCTBHE B ChIPE PUCYHKA, KPOLILIIMBAs
KOHCHCTEHIHSI, MaXyIIasi KOHCUCTEHIIHUS, IIPOYKe).

b) Ilpennoxure BUI KOHTPOJBHOTO JUCTa OTPAXKAIOIIETO KaueCTBO IIOKO0JIA/1a , UMEIOLIErO
nedexTsl (pa3phIBhI IBOB, HEPAaBHOMEPHAsI OKPAcKa, JTUIMKOCTh MOBEPXHOCTH, CEPBIi HAJET, MSTHA,
nepopMarumn)

3aganmue 6.
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A) Tlpennoxure BUA KOHTPOIBHOTO JIUCTA, OTPAXKAIOIIETO KAa4eCTBO OOJTOB CTAIBHBIX IO
nokaszarento auametp uzgenus (15+0, 04 Mmm) 3a cMeny.
B) Ilpeanoxute BUI KOHTPOJIBHOTO JIUCTA, OTPAYKAIOIIETO KaYeCTBO OETOHHBIX OJIOKOB IO
MoKa3aTeNto ToJuHa uaenus (250+ 5 mm) 3a cMeny.
@®onn  oueHouHblx  MatepuanoB  (POM) ans npoBeneHMs  aTTeCTallMM — YPOBHS
C(OPMHUPOBAHHOCTH KOMITETCHIMH OOY4alOmMXCsT MO IAUCHUIUIMHE OQOPMIISETCS OTACIHHBIM
JOKYMEHTOM.

6. YU EBHO-METOINYECKOE U TH®OPMAIIMOHHOE OBECIIEYEHUE
JAAUCHUITIINHBbI
6.1. Kuuroooecne4yeHHOCTh

CIIUCOK JIMTEPATYPbI

1. Yopasnenue kadectBoM / [Tox pen. C.JI. UnberkoBoii. - M.: FOuutH, 2016. - 287 C.

2. Ynpasnenune xkauectBoM / [lox pen. UnsenkoBoii C./1.. - M.: FOnuTH, 2018. - 64 C.

3. YnpaBneHue kauecTBOM 00pa3oBaTebHOU fesTenbHocTH: Hayunoe u3nanue / [lox pen. H.B.
Tuxomuposoil. - M.: FOuutn, 2015. - 511 c.

4. Arapkos, A.Il. YrpaBnenue kauectBoM: YueOHuUK /115 6akanaBpos / A.Il. Arapkos. - M.: JlamikoB
n K, 2015. - 208 c.

5. AnTonoBa, 1.W. Bceobmiee yrpaBnenne kauecTBoM. OCHOBOIIOJIOXHUKH BCEOOIIEro
MeHekMeHTa kadectBa / I.M. AatonoBa, B.A. CmupaoB, C.A. AHTOHOB. - M.: Pycaiinc, 2016. - 16
C.

6. Adanacnes, B.A. Texandeckoe perylinpoBaHue U yrpaBiieHue kauectBoMm / B.A. Adanacres,
B.A. Jle6enes, B.I1. Monaxosa u ap. - M.: K[ JIu6poxom, 2017. - 256 c.

7. bacosckuit, JI.E. Ynpasnenue kauectsoM: Yu. / JI.E. bacosckuii, B.b. IIpotackes u np. - M.:
Wndpa-M, 2017. - 320 c.

8. bacorckwuii, JI.E. Ynpasnenue kauectsoM: Yu. / JI.E. bacosckuii, B.b. IIpotackes u np. - M.:
HNudpa-M, 2017. - 542 c.

9. Bacun, C.I'. YnpaBneHnue kaueCTBOM. BCEOOIIHIA MOAX0: YUeOHUK sl OaKajgaBpuaTa u
maructpatypsl / C.I'. Bacus. - Jlro6epus: FOpaiit, 2016. - 404 c.

10. I'epacumoB, b.1. YnpaBineHnue kauecTBOM: KaueCTBO XU3HH: YueOHoe nocodue / b.1.
I'epacumos, A.1O. Cuzukun, C.I1. Cniupunonos. - M.: ®opym, 2017. - 16 c.

11. 'epacumos, b.1. YrpaBnenue kauecTBoOM: IpoeKkTupoBanue: YdyeOHnoe nocodue / b.1.
I'epacumos, E.b. I'epacumoBsa, A.}O. CusukuH. - M.: @opym, 2016. - 96 c.

12. I'epacumoB, b.W. YripaBieHnue kauecTBOM: pe3epBbl U MEXaHU3MBI: YuebHoe nocodue / b.1.
I'epacumos, E.b. I'epacumoBa, A.}O. Cuzukus. - M.: ®opym, 2018. - 384 .

13. I'epacumoB, b.1. YpaBnenue kauecTBoM: camoolieHka: YuyeOHoe nocodbue / b.1. I'epacumos,
E.b. I'epacumoBa, A.1O. Cuzukus. - M.: @opym, 2016. - 288 c.

14. T'epacumos, b.H. Ynpasnenue kauectBom: YueOHoe nocodue / b.H. I'epacumos, }0.B. Uypukos.
- M.: By3oBckuit yuebHuk, 2018. - 64 C.

15. T'epacumos, b.H. Ynpasnenue kauectBoM. [Ipaktukym: Yuebnoe nocodue / b.H. I'epacumos,
10.B. Uypukos. - M.: By3oBckuii yue6HuK, 2018. - 320 c.

16. I'nyxos, B, B Ynpasnenue kauecrBom: YueOnuk / BB I'myxos. - CII0.: ITutep, 2017. - 592 c.
17. Topbamko, E.A. Ynpasnenue kauectBoM: Yuebnuk it CI1O / E.A. T'op6amixko. - Jlrobepub:
HOpaiit, 2016. - 463 c.

18. Topbamxko, E.A. Ynpasnenue kauectBoM: YueOHUK i OakanaBpoB / E.A. T'opbariko. -
JIroGepusr: FOpaiit, 2016. - 450 c.

19. I'pomzenckuii, C. Ynpasienue kauectBoM: Yuebnuk / C. I'poazenckuii. - M.: Ilpocmexkr, 2018. -
320 c.
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20. pei#izun, B.D. YrpaBneHue kauecTBOM 3EKTPOHHBIX cpenacts / B.D. Jlpeiizun. - M.: Academia,
2018. - 44 c.

21. ly6opacosa, T.}O. Kareropuiinslii MEHEDKMEHT: YIIPaBJICHNE aCCOPTUMEHTOM, Ka4YeCTBOM
TOBApOB, MepYaHJai3MHIroM U ToBapHbiMu 3anacamu / T.}O. Jly6opacosa, B.I1. Kopoctenesa. - M.:
Pycaiinc, 2015. - 384 c.

22. dynuenko, H.W. YnpaBienue Kka4eCTBOM B OTPACIISX IMUIEBOW MPOMBIIIJICHHOCTH: YueOHOe
noco6ue / H.U. Jlyruenko, M./[. Maromenos. - M.: [lamkos u K, 2016. - 212 c.

23. lyauenko, H.W. YnpaBieHrue kadeCTBOM B OTPACIIAX MHUIIEBON MPOMBINIJICHHOCTH: Y4eOHOe
nocobue / H.U. Jlyruenko, M./[. Maromenos, A.B. Peibun. - M.: lamkos u K, 2016. - 212 c.

24. lynuenko, H.U. Ynpasnenue kauectBoM npoaykuuu. Ilumesas npomblnuieHHOCTD. Jliis
acnupanToB: YueObHuk / H.W. lynuenko, M.IIL. lllerunun, B.C. fInkoBckas. - CII6.: Jlansb, 2018. -
236 C.

25. dynuenko, H.U. Ynpasnenue kauectBoM npoaykuuu. [Tumesas npomslnuieHHOCTD. Jliis
maructpoB: Yuebuuk / H.W. Iynuenko, M.IIL. lllerunun, B.C. fAukoBckas. - CII0.: Jlanp, 2018. -
244 c.

26. EnoxoB, A.M. Ynpasnenue kauectBoM: YuebHoe nocodue / A.M. Enoxos. - M.: Undpa-M,
2018. - 672 c.

27. 3auka, U.T. CuctremMHO€e ynpaBiieHuEe Ka4eCTBOM U 3KoJior. acniekTamu: Yu. / N.T. 3auka, B.M.
Cwmonennes, FO.I1. ®enynos. - M.: By3osckuii yaebnuk, 2017. - 320 c.

28. 3aines, [.H. YnpaBnenne kauecTBOM B mporiecce Mpou3BoACTBa: YduebHnoe mocodue / I'.H.
3aiinieB. - M.: Puop, 2015. - 63 c.

29. 3aiues, I'.H. YnpasneHnne kauecTBOM. TeXHOJIOTHUECKHE METO/IbI YIIPABIECHUS KAYECTBOM
m3aenuii: Yuebnoe nocoowue / I'.H. 3aiiues. - CII6.: [Turep, 2017. - 352 C.

30. 3aitnes, ['.H. YnpaBiaeHnue kauecTBOM B mporiecce mpousB.: YueoHoe nocooue / I'.H. 3aiires. -
M.: Puop, 2019. - 60 c.

31. 3aiines, C.A. YnpasieHue kauecTBoM (s 6akanaBpoB u maructpoB) / C.A. 3aiiiieB. - M.:
KunoPyc, 2018. - 320 c.

32. Ucaes, I'.H. YnpaBnenne kauecTBOM HHPOPMAITMOHHBIX cucTeM: YueOHoe nocodue / I'.H.
Hcaes. - M.: Uudpa-M, 2017. - 125 c.

33. Jleonos, O.A. Ynparienue kauectBoMm: YueOnuk / O.A. Jleonos, I'.H. Temacona, FO.T".
Beprasosa. - CII6.: Jlans, 2019. - 180 c.

34. JInupunu, U.M. Yapasnenue kauectBoM (st cnio) / U.M. JIudur. - M.: KnoPyc, 2018. - 352 c.
35. Marep, B.E. Ynpasnenue kauectBoMm: Yueonoe nocodue / B.E. Marep. - M.: Uudpa-M, 2017. -
416 c.

36. Maromenos, IILIL. Ynpasnenue kauectBoM npoaykiuu: Yueonuk / [1I.II1. Maromenos, I'.E.
Bbecmnanosa. - M.: Jlamkos u K, 2016. - 336 c.

37. PazymoB, B.A. Ynpasnenue kauectBoM: YueGHoe mocodue / B.A. Pazymos. - M.: Undpa-M,
2018. - 288 c.

38. Poxkos, B.H. Ynpasneunue kauectBom: Yu. / B.H. Poxkos. - M.: ®opym, 2018. - 286 c.

39. CanmumoBa, T.A. Ynpasnenue kauectBoMm: YueOHuk / T.A. CanmumoBa. - M.: Omera-JI, 2019. -
560 c.

40. ®demroxuH, B.K. YnpaBnenue kauecTBOM MPOU3BOJCTBEHHBIX NMPOLIECCOB (JUIsl OaKalaBpoB) /
B.K. ®entokun. - M.: KnoPyc, 2016. - 255 c.

41. ®dpeiinuna, E.B. Ynpasnenue kauectBoM: yue6Hoe nocodue. / E.B. ®peiinuna. - M.: Omera-JI,
2018. - 84 c.

42. dpeiiquna, E.B. Ynpasnenue kauectBoM: yueOHoe nocodue. / E.B. @peiinuna. - M.: Omera-JI,
2017. -84 c.

43. Yepnukos, b.B. Yrpasnenue kauecTBOM IporpaMMHOT0 obecrieueHus: YueOnuk / b.B.
Yepuukos. - M.: ®opym, 2017. - 368 c.

44. llemsaxuna, T.}O. IIpon3BoACTBEHHBI MEHEPKMEHT: YIIPaBJICHNUE KaueCTBOM (B
cTpouTtenbeTBe): Yuebnoe nocodue / T.1O. Hlemskuna, M.IO. CenuBoxun. - M.: Anbda-M, 2017. -
160 c.
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45. FOnenko, M.H. Ynpasienne kauecTBOM B cTpouTeNbeTBe: npaktukym / M.H. FOnenko. - Pu//l;
®dennkce, 2018. - 512 c.

HaumenoBaHnue nmutepaTyphbl: aBTOp, Ha3BaHUE, BU/T Ton KHUT'OOBECTIEUEHHOCTbD

W3JIaHusl, U31ATEIbCTBO W3aHus
A » H31G A Hanuuue B anextponHoMm katanore 9bC

OcHoBHas nuTeparypa*

1.Top6amko, E.A. YnupapneHue KadyecTBOM : Yy4eOHUK JJIs 2021 https://urait.ru/bcode/468461

By3oB/ E. A.T'opbamko. — 3-¢ w31, mnepepad. W oI —
Mocksa : M3pmatenscrBo IOpaiir, 2021. — 352 c. — (Bricmiee
obpazoBanne). —  ISBN 978-5-9916-9133-8. —  Tekct

2JIeKTpOoHHBIH / OOpa3oBaTenbHas miatdopma FOpaiir [caifr]. —
URL.: https://urait.ru/bcode/468461

2. Vupasienue kadectBoM : yueOuuk / pexn. C.J[. MnbenkoBa .— 2015 https://rucont.ru/efd/358743
4-e u3n., nepepad. u gon. — Mocksa : KOHUTU-JJAHA, 2015 .—
288 ¢ — ISBN  978-5-238-02344-1 .—  URL:

https://rucont.ru/efd/358743

3. bacosckuii, JI. E. Ynpasienue kauectBoM : yu4eOHHK / 2020 https://znanium.com/catalog/product/104311

JLLE. Bacosckuii, B.B. IIporacseB. — 3-e uza., nepepad. u 0
norn. — MockBa : UHOPA-M, 2020. — 231 c. + Mom.

Marepuaibl  [OnektpoHHbld  pecypc]. —  (Cpeanee
npodeccuonanbHoe obpasosanme). - ISBN 978-5-16-

015607-1. - Tekcr : osnekrponssii. -  URL:
https://znanium.com/catalog/product/1043110

*

6.2. UHTepHeET-pecypchl

1. odummaneHei mOpTanm Bcepoccuiickol opraHu3amuu  KadectBa «Mup  KadecTBay
http://mirq.ru

2. http://deming.ru Accommanus D. Jlemunra

3. http://100best.ru mporpamma «100 myumux ToBapoB Poccrm»

4. . http://www.stg.ru  PUA «CtanaapTel B Ka4eCTBO

5. . http://iso.staratel.com odunuanpHeIi mopran ISO

6. . http://www.vniis.ru Bcepoccuiickuii Hayuno-HccienoBareabckuii Hucruryr
Cepruduxanuu

7. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHUE JUCHUITIMHBI

Js obecnieueHust 00pa3oBaTENBHOIO Mpolecca M0 AUCHUILNIMHE UHCTUTYT pacrojiaraeT clieAyromen
MaTepHalIbHO-TEXHUUECKO# 0a30il, obecrieunBaroliell NpoBeJeHNe BCeX BHUJIOB JAUCLUILIMHAPHON U
MEXJUCIMITIMHAPHON MOATOTOBKH, NPEIyCMOTPEHHBIX Y4YEOHBIM IIJJAHOM M COOTBETCTBYIOIUX
JEUCTBYIOLIUM CAaHUTAPHBIM M IIPOTUBOIIOKAPHBIM [IPABUJIAM U HOPMaM:
- ICKIMOHHBIE ~ayIUTOPUH, OOOPYAOBAHHBIE BHUACONPOCKIMOHHBIM OOOpPYJOBAHUEM  JUIS
IIPE3CHTALMM, CpeACTBAaMH 3BYKOBOCIIPDOM3BEICHUS, SKPAaHOM W MMEIOLIME BBIXOJ B CEThb
HNHurepHer;
- IOMEUICHNUs Ul TPOBEIEHUS CEMUHAPCKUX M TPAKTHUECKUX 3aHATHH, 00OpydOBaHHBIE
yueOHOi1 Meberbio;
- OubnroTeka, UMeroLIasi MecTa JUIsl CTYJIEHTOB, OCHAIlEHHbIE KOMIBIOTEPAMU C JOCTYINOM K
0a3aM JaHHBIX U ceTH MHTepHeT;
- KOMIIBIOTEpHBIE KJAcChl C KOMIUIEKTOM JIMIIEH3MOHHOTO IPOrpPaMMHOI0 oOecreyeHus
MicrosoftOffice, Microsoft Project.
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Pabouyio nporpamMmy coctaBmi K.3.H., 011 ka. MHuUMP Moprysosa H.B. W

(®HO, nomxuocTs, TOAMHUCE) /
Penenzenr i T e . 2 5 7
(npencrasurens paborogarens) {//11 " é‘-/ 17 !.'f.v///a‘?4 E0x7 1L, e /-W T (%” <

" (MecTo paboTs, HomkHOCT, DHO, HOarHCE) / AP 71:;//
IIporpamma pacemotpena u ono6pena Ha 3ace1aHnu Kageapsl MHuMP _— '
IIporoxonr Noe 18 or __ 30.06.2021 roza /
3asenyroumii kadenpoit MHUMP n.5.1. [Tonsynosa H.H. W s /
(®HO, noanuce) / -

PaGouas mporpamma pacemoTpena i onobpena 4
Ha 3ace/laHuH y4eOHO-METOIMYECKO KOMUCCHH Hampasienus 38.03.02 «MeHexMept
IIporokorNe _ 10 or 01.07.2021 roma / ,;/
Ipencenarens xomuccnn _3a. kabeapst MHEMP .1, Iomsyrosa H.H. = o

(®HO, EOHH(H(?E, %ﬁﬂﬂcb)



JIMCT IIEPEYTBEPKJIEHUW S
PABOYEM [TPOI'PAMMBI JUCIUITLIMHbI

Pa6oyas nporpamMma onobpena na 20 9{,,( 2Dl yueOHBIN roga

IIpoTokon 3acenanus Kabeapsr No /;__ér;'r I Lk Afona
3aBeyromuii kadeapoii % %/
2 77

PaGouas nporpamma ogoOpena ua 20 /20 yueOHBII rona

ITporokon 3acenanus kadeapsr No oT roaa

3aBenyromui kadenpoi

Pa6oyas nmporpamMma onobpena na 20 /20 y4eOHBIH roga

[Iporokon 3acenanus xadeaper Ne oT rozaa

3aBenyromui kadempoii
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