MuHucTEepCTBO HaYKH H Bbicmiero odpasosanns Poccuiickoii ®exepanun
QenepanbHOE rocyaapcTBeHHOE O010KeTHOe 00pa3oBaTebHOE YUpEeKIeHHE
BBICIIEr0 00pa30BaHUs
«By1agHMHPCKHIA rocyapcTBeHHbIH YHHBEPCUTET
umenn Agnexcanapa I'puropeesnva u Hukonas I'puroppresuya Cto/1eToBBIX»

(BaI'y)

A.A.Tlandunos

« 37 » 4 ﬁqﬁ ' 207_@1‘.

PABOYAA I[TPOI'PAMMA TNCLIAITIIMHBI

MAPKETHHI'
Hampagsnenue moaroToBKu 38.03.02 «MenemxmMenT»
ITpoduns moAroTOBKH «YnpaBieHHe NpoeKTaMu»

VpoBeHs BeIciIero obpa3zoBanus  OakajnaBpuat

®opma 00yueHHs O9HO-3209HAT

Dopma
ITpakTHy. JlaGopar. NPOMEKYTOUHOH
Cemecrp | TpyAGeMkocts | Jlekia, | g’ | pagoms, | CPC | arrecrauwmm
« S ’ ’ yac. yac. : (ax3amen/3auet/
3a4€T C OLIEHKOI)
2 2/72 6 12 54 3ayeT
Hroro 2/72 6 12 54 3ayeT

Bnamgumup, 2020




1. HEJIH OCBOEHHA TUCHHUIIJIMHBI

Iles1b10 0CBOCHMS TUCIUILTAHEl «MapKeTHHr» sABIsieTcs GopMupoBaHHe 6a30BBIX 3HAHHSA
B 00J1aCTH TEOPHH M NPaKTHKH MapKeTHHra, Kak COBPEMEHHON KOHIEMIIHH ynpasieHHA GHPMOI;
(bopmMHupoBaHHE MapKETHHIOBOIO MBIIUIEHHS, HEOOXOZMMOrQ JUIA ycnemHo# paboTel B
COBpeMEHHOM OH3Hece; YMEHHE HCIIONB30BaTh COBPEMEHHBIE METOIEI MAPKETHHIA IUDI peLeHus
3aJa4 yIpaBJICHHS IPEAIPHITHEM.

3amauu JHCHHNIIMHBL:

© H3Y4YCHHE OCHOBHBIX KaTErOpHH, KOHIIEMLMMH, JOTHKH, ¥ METOJ0B MapKETHHIOBOM
JEATEIbHOCTH M IIOHMMaHHE UX poJ Ui 3¢ GeKTHBHOrO MEHEIKMEHTA,

° ¢opMupoBaHHE YETKMX H OCO3HAHHBIX IPEICTABJICHHUI O TEOPHH MapKeTHHIOBOH
ACATEIIBHOCTH, KaK CaMOCTOATENBHOIO HAy4YHOI0O M IPaKTHYECKOTrO0 HAmpaBlIeHHd B
MEHEIKMEHTE; -

. CO3JaHHE YETKOrO IIPeACTABACHHSA O MOAXOJAX, KOTOpHIE IPUMEHSIOTCA B
MapKeTHHIOBOH IOJIMTHKE IIPEANPHUSITHS;

o NpHOOPETEHHE TEOPETHYECKMX M MPAKTHYECKHX HABLIKOB MCIOJIB30BAHUA
Pa3TMYHBIX MAPKETHHIOBBIX METOJ0B IS PEIIeHUs YIIPABIEHYECKHX 3a/1ayY;

J H3YYCHHE METOJMYECKHX OCHOB MapKETHHIOBOM JEATEILHOCTH;

J (opmupoBanue nMpodecCHOHANBHBIX HABBIKOB B 06JIACTH MApKETHHTA. -

2. MECTO JUCHHUILJIHHBI B CTPYKTYPE OIIOII BO

Hucuunmmna «MapkeTHHray OTHOCHTCS K JUCIMIUIHHAM 00s3aTenbHol gacTh. I'nyGokoe
YCBOCHHE MarepHana OOeCIeYMBAETC COYETAHHEM ayIHMTOPHBIX 3aHSATHH U CaMOCTOATEIBHOM
paboTEI CTYAEHTOB C JIUTepaTypol. OCHOBHBIM BUAOM Y4YeOHBIX 3aHATHH IO JAHHOMN AHCIMUILIHHE
ABJIIOTCA JICKUHOHHBIC H MPAaKTHYECKHE 3aHATUA. M3ydyeHHe QUCLMIUIMHLI I CTYACHTOB OYHOH
(opmb1 00yueHHs OCyIEeCTBISETCS B TEYEHHE OJHOTO CEMECTpA. e _

IIpepexBusutsl qucuumuaer: Cratuctuka, OcHoBbl GusHeca, Mctopus ympapnerueckoit
mbici, Llzgpposast skoHOMHKa, TaiM — MeHeKMEHT. [0 IHCIMIUIMHE OCYIECTBISeTCS TEKY UM
KOHTPOJIb H MPOMEXYTOYHAs aTTecTalus B GopMe 5K3aMeHa. |

3. INTAHUPYEMBIE PE3YJIbTATBI OBYYEHUS 110 JUCHUIIJIMHE

IInanupyemele pe3ynbTaThl OOYYeHHMsS MO JUCIMIUIMHE, COOTHECEHEHI ¢ IJTAaHUPYEMBIMH
pe3yibTaTaMu ocBoeHuss OITOIT

JenoBoe o6ImeH e U

YpoBeHb Ilnanupyemele pesybTaThl 06y4yeHHs
Kon ¢opmupyemsix
e T OCBOEHHS no AMCUHILIHHE, XapaKTePH3YI0LIHe 3Tanbl YOPMHPOBAHHS
KOMIETeHUHH KoMneTeHUHIi (M0Ka3aTeTH OCBOEHHS KOMIIETEHLHH)
3HaTb: :
31 (OIIK-4) oCHOBHbIE BHJIBI TIPE3EHTALIHI
OIK — 4 32 (OIIK-4) METOMBI OCYIIECTRICHHS EI0BOr0 OGIUEHHs U NPOBEICHUS MyOIHIHbIX

BBICTYTUIEHHH

CNocoOHOCTEIO
33 (OIIK-4) ocoGeHHOCTH NPHEMOB COCTABNEHNS OH3HEC-pe3eHTAIMH

OCYLIECTBIATE

34 (OITK-4) HHCTPYMEHTBI IPOBEACHHS AE0BIX YGNHYHEIX BHICTYILIEHHH
35 (OITK-4) criocoGsI moAIeps Ky 31eKTPOHHBIX KOMMYHHKALHH

nmyGnHYHbIE 36 (OIIK-4) ocHOBHI JieqioBoro o6uieHHs
BBICTYILIEHHA, 37 (OIIK-4) ocHOBHBIC TIpaBuMIa JEJNOBOM MNEPEMHCKM MW MCIO/NB30BAHMUS
BECTH IMEPErOBOPEI, 3NEKTPOHHBIX KOMMYHHKALHH
COBELLaHHuA, - 4acTH4YHO ¥YmMern:
OCYIIECTBNIATH ¥ 1 (OIIK-4) cocrapnsate npezeHTaluu 6uinec-uneH
JENOBYIO ¥ 2 (OIIK-4) npoBoauTh GM3HEC-NPE3EHTALIMK
nepenucKy 1 Y 3 (OIIK-4) ucnons308aTh KOMIBIOTEPHYIO TEXHHKY JUIs [IPE3eHTalMi, BeaeHus

J1e7I0BOro 0bmeH:s

L Y 4 (OIIK-4) opopMIATE M IEMOHCTPHPOBATE MPE3EHTALIMH
FUCKAPOLTHLIE Y 5 (OITK-4) rpaMoTHO 0opMIIATE HHOPMALIMIO B PAMKAX 3aaHHOH TeMbI
KOMMYHHUKaLHH

¥ 6 (OIIK-4) co6mozars npasuia NoBeIeHHs BO BPeMs [IPOBEACHHS TIPE3CHTALHH

V¥ 7 (OIIK-4) ocywecTBaTs e10B0e 001eH e e

Y 8§ (OIIK-4) ocywecTBIATE J€N0BYIO NEPENHCKY H TONAEPIKUBATS 3EKTPOHHBIE
KOMMYHHKaLHH




Baagers:

B 1 (OIIK-4) HaBbikaMH cOCTaBIEHHS Npe3eHTaumit A

B 2 (OIIK-4) uaseikamu paGotsr ¢ I10 anst cosnanms npesentauuiit (MS Power
Point)

B 3 (OINK-4) HaBbIkaMy NPOBEACHNA A/IOBBIX ITyG/H4HBIX BBICTYIUIEHHIA

B 4 (OIIK-4) HaBbIKaMM BeleHHS 1enoBoMH HEPENHCKH U  OCYLIECTBJICHHSA
JIEKTPOHHBIX KOMMYHHKaLH

B 5(OIIK-4) naeeikamu 1e10B0ro o6menns

B 6 (OIIK-4) naBbikamu ocymecTBieHus ZIEI0BOMH | IEPENHCKY M IOJNEPHKKH
DNIEKTPOHHBIX KOMMYHHKAUHI gty ;

3natn:

31 (OIIK-6) ofluye MPUHIKNB H TEXHOIOTHIO NPHHATHA PEIICHUH B yIpaBIeHHH
OMEPALHOHHOHN (IIPOM3BOICTBEHHOM) AEATENHOCTBIO OpraHusauui;

32 (OIK-6) cyrs, chepy u 0cOBEHHOCTH MPHMEHEHMS KaYECTBEHHBIX METOJ10B
NPUHATHS  DCLICHHA B YNpAaBICHHM  ONEPAUMOHHOH  (NPOM3BOACTBEHHOM)
AESTENbHOCTLIO OPraHu3aumit (npeanpusTHii) )

33 (OIIK-6) cyts, chepy 1 0cOGEHHOCTH NMPHMEHEHHS KOMHYECTBEHHBIX METO0B
TPHHATHA ~ PEMICHHA B  yNpaBICHHH  ONEPALMOHHOM (MpoH3BOCTBEHHO)

OIIK -6 ACATEIHOCTLIO OpraHU3aLMiA (IpeANpPHSTHIA)
Bunanenune metonamu ¥Ymerts: -
TNPHHATHUA PeLIeHHH B Y 1 (OIK-6) s{exrusno npuMensats Ha NIPaKTUKE Ka4ECTBEHHBIE METOILI
YNpaBleHHH o, TPHHATHA  PENIEHHH B  yNpaBleHHH  ONEPALHOHHOM (npou3BoaCTBEHHOI)
onepauroHHOR ACATEIBLHOCTBIO OpraHH3alki (IpeanpHATHIA); :
(npowusBoacTBEHHOMH) ¥ 2 (OITK-6) 3¢ (beKTHBHO IPHMEHAT HA PAKTHKE KOMMYECTBEHHbIE METO/IbI
JIEATE/IbHOCTBIO NPHHATHA PELICHUHA B YIIDABICHHH ONEPALIHOHHOMN (npousBoacTBeHHOM)
OpraHH3alHu ACATENILHOCTLIO OPraHu3alHii (peanpusTHiA)
Baagers: i
B 1 (OIlK-6) HaBbIKaMH IpUMEHEHH KA4eCTBEHHBIX METOI0B NPHHATHA PELIEHHH B
YTPABIICHHK OMNEPAUMOHHON (NPOM3BOACTBEHHOM) JIEATENLHOCTHIO OpraHu3auuii
(MpeANpUATHIA) Ha IICPBOHAYAIBHOM ITAIlE HCCIEIOBAHMA npoGeMsl;
B 2 (OIIK-6) HaBbikamy HCTIONB30BAHMS NIPH PELICHHH MPAKTHYECKHX 3a1a4
Ka4CCTBCHHBIX METOJ0B NPHHATHS PELICHUI B YNIPAB/ICHMH ONEPALHOHHON
(POH3BOACTBEHHOM) JEATENBHOCTBIO OPraHU3ALHMiL (mpeanpustyii) Ha
TNOCICAYIOUIHX 3TaNaX HCCIEI0BAHHS POB/IEMEL '
K =9 3uate:
B ——— 3 1 (IIK-9)3akoxomephocTH (YHKUMOHHPOBAHUS opraHuzauuit M opraHos
FOCYAapCTBEHHOIO M MyHHLMIATLHOTO YIIPABIEHUS B MAKPOIKOHOMHHUECKOH cpesie
OLIEHHUBAThL .
3 2 (IIK-9) ocHOBEI mnoOBexeHHs norpebuTenei  SKOHOMHueckux Gnar u
BO3fekcTBHE b topmupoBanus cnipoca :
MaKpOSKOHOMHYECKOH 3 3 (TIK-9) 3HaTh 9KOHOMMYECKHE OCHOBEI TIOBEICHHS OpraHu3alMH,  CTPYKTYp.
Cpenbl Ha PBIHKOB H KOHKYPEHTHOH Cpelibl OTpaciiH
GyHKLMOHNpOBaHUE YMmerhb: _ -
OpraHu3aluui u Y 1 (IIK-9) anamusupoBaTh Bo3zeHcTBHE MaKpPO3KOHOMHYECKOH Cpelsl Ha
OpraHoB QyHKUMOHMpOBaHHE  oprammsauMit  u OpraHoB  rOCYAapCTBEHHOTO M
rOCYIapCTBEHHOr0 H MYHHUHNAILHOTO YNpaBIeHus : =
MYHHUMMATEHOTO Y 2 (IIK-9) aHanu3MpoBaTh M BBIABIIATH PBIHOYHBIE H CHEUH(PUYECKHE DHCKH
(yHKUHOHHpOBaHKA OpraHu3aLHit
YIpaBJIeHUA,
BT B Y 3 (IIK-9) yMeTh aHanu3upoBaTh MOBEAEHHE norpeburenei u $opmuposanue
Clpoca Ha OCHOBE 3HAHMHA TIOBENEHHS OpraHM3aluii, CTPYKTYP PBIHKOB H
aHaTM3NpoBaTh KOHKYDEHTHO#H Cpe/lbl 0Tpac/H
PBIHOYHBIE U S Baaners: |
crnenupHyecKie B 1 (ITK-9) coBpemeHHBIMU MeTOmaMK cGopa, 06paGoTKH U aHATHIA FKOHOMHYECKHX
PHCKH, a TaKxe H COLIHA/IBHBIX JAHHBIX -
aHAJIM3UpPOBATh B 2 (TTK-9)Bnaners Meronuxoii anammsa TIOBEACHHA NMOTpeOHTeNIeH 3KOHOMHYECKHX
HOBeeHHe Gn1ar, JKOHOMMHECKHX OCHOB NOBECHHS OPraHU3aLHMH
noTpebHTene
JKOHOMHYecKHX OJiar
1 (opMupoBaHue
CIIpoca Ha OCHOBe
3HaHMA
PKOHOMHYECKHUX OCHOB
MOBEICHUS
OpraHu3auuii,
CTPYKTYP PHIHKOB H
KOHKYPEHTHOH cpesl
oTpaciiu
MK — 17 3uaTh:
YaCTHYHO 3 1 (TIK-17) Meromsl oueHku SKOHOMHMYECKHX M COUMAIBHBIX  YCIOBHi
CrnocoOHOCTEIO

OCYIIECTBICHHNA NIPEAIIPHHUMATENLCKON NEATebHOCTH




OLUECHWBAaThL
IKOHOMUYECKHE H
CoUMalbHEIE
YCIIOBHS
OCYIIIECTBIIEHHs
npeanpHHAMATEbC
KOH 1eATeNnbHOCTH,
BBIABJIATE HOBLIE
PLIHOYHBIE
BO3MOMKHOCTH H
topmupoBaTh
HOBBIE OH3HEC-

Ymers:

Y 1 (TIK-17)BLISBIATS HOBbIE PBLIHOYHBIE BO3MOXKHOCTH M (hOPMHPOBATL HOBLIE
Ou3Hec - Mozenu

MOJIEIH

Baaners:

B 1 (IIK-17) cnocoGHOCTEIO OLEHHBATL IKOHOMHUECKHE H COLMANLHDIC VCIIOBHS

OCYLICCTBJIEHHS NPEANPHHHUMATEILCKOR EATE/IbHOCTH

4. OFbEM H CTPYKTYPA JUCHUILIUHBI
TpynoeMKOCT IMCIMIUIMHBI COCTABISET 2 3a4eTHBIX eAHHUIBL, 72 yaca,

Bunsi y4eGHoii paboTsl,
BKJIKOYas
CaMOCTOATENLHYHO
paboTy cTyaeHTOB

Dopmbl TEKYLLIETO

=3 O6beM yuebHoit KOHTpOJIA
& 5 H TPy ﬂ.?:c:i;)ab L paboTsl, YCIEBAEMOCTH
L

Ne HaumeHnoBanue teM u JHITH g z C [IPUMEHEHHEM (no Hedensim

n/ / g - N " MHTEPAKTHBHBIX cemecmpay),

n | PA3MCIOB/TEM MMCLMIUIMHBL | 3 z 2 2 — dbopma

iﬁ g § I":_‘ éﬂ- é O (B vacax / %) npojmcucquuoﬁ
= =EEl 38| & aTTecTaluH
2| E§| &g|©
= E5| 8 e (ho cemecmpam)
= s
=

1 | BBenenne B MapKeTHHT 2 1-2 2 6 | 2/50

2 | Coop wuHbOpMAaMM M  OLEHKA 3-4 1 2 6 | 2/50
MapKeTHHIOBO# cpe bl 2

3 | IIpoBenenue MapKEeTHHTOBBIX 5-6 1 2 6 | 2/50 Pefitunr-
HCCIIEI0OBAHUI M TNpPOrHO3MpoBaHue | 2 KOHTpoJb No|
crpoca

4 | AHanus noTpeGHTENbCKHX PhIHKOB 2| 7-8 1 1 6 | 2/50

5 | CermeHTHpOBaHHE pbIHKA M BBIGOP 9-10 | 1 1 2/50
LeneBbIX  cerMeHTOB.  [IpoGaembr | 2
KOHKYPEHIIHH.

6 | ®opMmupoBaHHe Mapo4yHOTro 11-12 | 1 1 6 | 2/50 PeiiTiHr-
KamuTana. POpMUpOBaHHE TOBapHOMH | 2 KOHTposb Ne2
CTpaTeruiu.

7 | PaspaGoTka LEHOBBIX crTparteruii u 13-14 1 6 | 2/50
porpamMm 2

8 | Ympasnenue MapKeTHHTOBBIMH 15-16 1 6 | 2/50
kaHanamH. [TponBikenie Tosapos 2

9 | OpraHuzauroHHbIe CTPYKTYPBI 17-18 1 6 | 2/50 PeiiTunr-
YNPaBJI€HHA MapKETHHTOM 2 KOHTpoJb No3

Bceero 3a 2 cemecTp: 2 6 12 54 | 18/50 3aver

Hammune B aucuumnine KIT/KP

Hroro no aucuuniamne 2 6 12 54 | 18/50 3aver

Conep:kanne JeKIHOHHBIX 3aHATHIA 10 JHCLHILINHE
Tema 1 Beenenne B MapKeTHHT
BaxxHocts MApKETHHTA. Knaccuueckue wu COBPEMEHHBIE OIIpENICJICHHA MAapKETHHTra.

BosnukHoBeHue mapkeTwHra. Koneunas uens MapkeTunra. Crneuuduka mapketuara B Poccuu.
CocrosiHus cmpoca, 3aJaull MapKeTHHTa B 3aBHCHMOCTH OT COCTOSHHS cipoca. OpHeHTaLus
KOMMaHUK Ha phiHKe. KOHUENIMHK ynpaBIeHus MapKeTHHIoM. BiusHue peIHOUHOI OpHEHTAIHH
Ha pe3ybTaTHBHOCTh OusHeca. O01as TeH/IEHIHs B PA3BUTHH MapKeTHHTA. 3a/1aun MapKeTHHTa.
CoBpeMeHHOE IPOU3BOICTBO M MAPKETHHT.

OCHOBHBIC XapaKTepHCTHKH PHIHKA. YacTHBIE H TEePPHTOPHAILHbIE PBEIHKH. MHpOBO# PBIHOK.




PeIHOK nIpozaBIia H pEIHOK NOKynartens. EMKOCTb phIHKa.

Tema 2 COop nHpopMaNHK H OLlEHKA MADKETHHI0BOM CpeIbl :

KoMIIOHEHTBI COBPEMEHHON MapKeTHHIOBOM MH(OpPMAIMOHHOM cHcTeMsl Heob6xomuMocTs
MAapKeTHHIOBOH WH(opMauuu. Bumer nadopmanun. [leppuytas u BTOpudHas HHQOPMAIHH, KX
AOCTOMHCTBA M HEMOCTATKH, BHYTPEHHSs W BHeIHAA. Vcrounukum wuHGopManuu. Cucrema
BHYTpEHHEro y4yera. CucTeMa MapKeTHHroBoro Habmonenus. CHCTeMa aHAH3a MapKETHHTOBOM
uHopmauun. MaremMaTHyeckue MOMNETH NPHHATHS ONTHMATBHEIX MAapKETHHIOBBIX PELICHHH,
Muxpocpena u Makpocpena. OcoGeHHOCTb MEKPOCPEIE! (PHPMBL. @akTopbl MUKpOCPEIbl. AHAIH3
Maxpocpezel. [lorpebHocTn u Tennenimn. CoBpeMeHHbIE TEHASHIIMY B IeMOrpadu4ecKoii cpene.
OKOHOMHYECKas Cpe/ia i IPHHATHE MAPKETHHIOBBIX PelleHHH. I1oMTrYeckas HecTabHIbHOCTD H
MapKeTHHT. BIIHsIHHE COLMOKYILTYPHOI CPe/ibl HA MAPKETHHIOBYIO JIEATEIbHOCTD (GupMEL.

Tema 3 IIpoBeneHne MAPKeTHHIOBBIX HCC/IE0BAHMIT H IIPOrHO3HPOBAHHE CIPOCA

CucreMa MapKeTHHIOBBIX —HCCIefOBaHHH. OCHOBHblE HANpaBlICHHS MapKETHHIOBBIX
HCCTIEI0BaHUH. BO3MOXHOCTD CaMOCTOATENBHOTO MPOBENEHHS MAapKETHHTOBBIX HCCIIENOBAHMIL,
Ouenka eMKOCTH pbIHKA. VccrenoBaHHe KOHBIOHKTYPHL —llokasarenu KOHBIOHKTYPBHI.
3aBHCHMOCTD MOKa3aTelell KOHBIOHKTYPhI OT (ha3kl HSKOHOMHUYECKOrO IHKIIA. ITporno3uposanue
KOHBIOHKTYpEL KcciieoBaHHe noBeeHus noKynaTene. MccneoBanue KOHKYPEHIIHE Ha PhIHKE.
BrisBieHHE KOHKYPEHTOB. AHAIH3 CTPATErMH KOHKYPEHTOB. SRR

Ilponecc mapkeTHHroBoro mccnenoBaHHs. DOpMyIHpoBaHHE ~Ieell  HCCIIEOBAHHS,
Onpenenenne oObekTa HccmenoBanus. Ilogxoasl k oT6opy  JaHHBIX. AHATH3 cobpaHHO#
uHQopmanuu.  IIpencTaBieHHe  pe3yNbTaToB  MapKETHHIOBBIX — HCCIIEIOBAHHIA, - Onenxa
adexTHBHOCTH MapkeTHHTa. [Tokasatenn addexTMBHOCTH MapKeTHHra. OddeKkTHBHOCTH UIaHA
MapKeTHHra. AHAalM3 IpPHOBUILHOCTH. IIporrosupoBanne u omenka cmpoca. Ilokasaremu
PBIHOYHOTO CIIpOCa. L e ;

Tema 4 Anaus noTpeduTe/IbCKHX PHIHKOB < i 2 ;
(DaKTOpEl NOBEACHMS TNOKymNaresieil. BimsHue KyneTypHOro _YpOBHA Ha BEIOOp TOBapoOB.
ComuaibpHOe IOJI0OXKEeHHEe | noTpebuTeNbCKHe mpeanoyTeHus. Ucnoap3oBanne ICHXQJIOTHYECKAX
XapaKTEepUCTHK 4e/I0Beka B MapkeTHHre. Teopuu npouecca NPUHATHA pEIICHHS O TIOKYTIKE,
IIponiecc NpHHATHSA peIIeHHs O IMOKYNKe. BHyTpeHHHI M BHeIIHHIH paszpaxurens.  OueHka
BapHAaHTOB IPU TOKYNKe ToBapa. Peakuus Ha mokynky. LIeHHOCTb M JIOSJIBHOCTB NOKYIATeNe.
Ouenka ynoBneTBOpeHHMss moKymarteneidl. IIpuOGBUIBHOCTS HOKynaTens. MaKkcHMu3amus
TNOKM3HEHHOH JOXONHOCTH NoKynateneH. [lokynaTenbckui Kamutan KOMITAHHH. MenemxMeHT
B32MMOOTHOIIECHUH ¢ moKynare/aMy. [IpuBnedenue u ynepxanue noxynarenei. ®opMHpOBAHUE
NOsIbHOCTH. Ba3skl NaHHBIX MOKymnarenei. : o

Tema S5 CermenTHpoBaHHe pbIHKA M BBIGOD IeJ€BBIX CErMEHTOB. ITpobaemMer
KOHKYPEeHIHH : o

CyIHOCTD TOHATHH «pPBIHOYHBIA CErMEHT» M (CETMEHTHPOBAHHE phIHKa». YPOBHH
CerMEHTHPOBAHHA PhIHKA. MapKeTUHI B PBIHOYHOM cerMeHTe. MapKeTHHT B PHIHOYHOM HHUIIE,
Jlokanpueiii MapketuHr. Kacromepusanus. OCHOBHbIE KPHUTEPHH CErMEHTHPOBaHUS. Brimenenue
TPyNI NMOKYHaTeNneHd I0 reorpaguyeckuM, AeMOrpapuyYecKHM, COIMATBHEIM H [OBEIECHYCCKHM
npusHakaM. CerMEeHTHpOBAaHHE pPhIHKA IIO IapamMeTpaM NPOLYKLHH. HuddepennmpoBanHei u
KOHLCHTPHPOBAHHbIA MapKeTHHI. IIpeHMyIIecTBO MHOXECTBEHHOTO CErMEHTHPOBAHHS PBIHKA.
BeiGop cTpaTeruu oxsarta pelHKa. BelaBieHHe HamGojee IIPUBJICKATEIbHBIX CETMEHTOB DPBIHKA,
Kpurepun sQdextuBHOro cermentnpoBaHus. Ilo3MUMOHHpOBaHHEe ‘ToBapa. PaspaGorka
MapKCTHHIOBOH NpOTpaMMbl [UIS LENEBOrO CEIMEHTAa pHIHKA. DaKTOps! KOHKYPEHIIHH,
Onpenenenne KOHKYpeHTOB. OTpacieBas KOHLEMIMS KOHKYDPEHLHH. PomHouHas- KOHUEmuMs
KOHKypeHIuH. Kiaccu(pukauus KOHKYpeHTOB. AHA/IA3 KOHKYPEHTOB. MCTOUHUKH HHpOpMaLUH 0
KOHKypeHTaX. benumapkunr. CuiabHbIe W ciaGble CTOPOHBI KOHKYPEHTOB. BEIGOp KOHKYPEHTOB
Ans atakd. KOHKYpeHTHbIe CTpaTeruu JuaepoB phiHka. CTpaTeruy NpeTeHIeHTOB Ha JIHIEPCTBO.
Crparernn xomnanuii-nocnenorarenel. CTparernu oGuTaTe/Iel PHIHOIHBIX HumL. Banasc Mexxy
OpPHEHTAIHEH Ha IIOKyTaTeIeH i Ha KOHKYPEHTOB. ‘

Tema 6 ®opmuposanue MapoyHoro Kanurana. GopMHpPOBAHHE TOBAPHOH CTPATEerHH

Omnpezenenne MapoYHOro KamuTana., Poib TOBAapHBIX MapoK. KommeTeHmuu OpenauHra.
Monem mapodsoro Kamurana. QOPMHPOBAHHE MApOYHOTO KAIHTAIA. BriGop . anemenToB



TOBApHOH Mapk. PHpPMeHHBIH cTiiIb. OleHKa MapOYHOro KamuTala, AyIHuT TOBapHOM MapKw.
MOHHTOPHHT TOBapHOH Mapku. YmpaBieHue Mapo4HbIM KallHTAIOM. YKpEIUICHHE TOBAPHOMN
Mapku. OXKHBJICHHE TOBApHOH MapKH. Kpusuc ToBapHO# Mapku. PaspaGotka crtparernn
Openjutra. Pacmupenne TopapHo# MapkH. [Toprdemn ToBapHEIX MapoK. o
XapakTepucTHKH M KiaccHdHKaLus T0BapoB.  JluddepeHumpoBanue - T0OBapoB;
Auddepennuposanne yemyr. Knaccuduxanus noBuzusl TOBapa. TeXHOIOrus CO3aHMsA HOBOTO
ToBapa. OCHOBHBIE IPHYHHBI MPOBAIOB HOBBIX TOBapoB Ha peiHKe. Kimoueskle dakTopsl ycnexa
HOBBIX TOBapoB Ha peiHKe. [llupoTa, muHA U ITyOMHA TOBapHOTO ACCOPTHMEHTA. JXH3HEHHbIH
LMK TOBApa Kak OCHOBA TOBAPHOH NONMTHKH (UPMBL XapaKTepHCTHKA 3TAIOB )KH3HEHHOTO
[IMK7Ia TOBapa. B3aHMOCBA3b TOBapa M TOBApHOM MapKy. Hepapxus ToBapos. ToBapHEIe CHCTEMEI
H aCCOPTHMEHThI. AHAIM3 TOBAPHBIX JIMHMH. [[tuHa TOBApHOH JIMHUM. YIIpaB/ieHHe TOBAapHBIM
accoprumeHTOM. lleHooGpasoBarne B pamkax TOBapHOTO accopTuMenta. Illupora u y3octh
TOBapHOro accopruMeHnTa. OLHOCTOPOHHEE M JBYXCTODOHHEE BBITATHBAHHE TOBAapHOW JIHHHH.
YnakoBka 1 MapKEpOBKa TOBapa. '
Tema 7 Pazpa6orka nenoBbix CTPaTeruii H NporpamMmm 4 ‘
OcHOBEI  neHOOOpa3oBaHus.  IICHXOIOrHs norpeburenesi u LeH000pa3oBaHue.
[lenooGpa3oBaHue Ha pasIMYHBIX THIAX PBIHKOB. ®aKTOpbI, BIUAIOIIME HA PEIIeHHs IO LIeHaM,
IlenoBas snactuyrOCTS Cripoca. ITocTaHoBKa 3aMaun IleHoo6pasosanus. Onenka cupoca, AHann3
H3NICPKCK, TICH M NPCIOKEHHH KOHKYPEHTOB. CBS3b IEHOBOH IMOJHMTHKH C KAYecTBOM TOBapa.
LleHoBas W HelEHOBas KOHKypEHIHs. BriGop metona memoo6GpazoBanms. Azanrauus IeHsl.
CKHIKM C IeHBI H KOMIICHCAIHH. LenooGpa3soBanue, HanpaeieHHOE Ha TPOJBHXEHHE . TOBapa.
HMuddeperuupoannoe ueHooGpasopanne. HHIHATHBHOE 1 PeaKIHOHHOe H3MeHerue eH. L[ena
CerMeHTa phiHKa. ['MOkas nena. [IpeumymecTBennas nena. IlenooGpasoBanne Ha HOBEIE TOBAPEL:
HCTO/Ib30BAHAHE METOMOB CHATHS CIIMBOK» H (IIPOPHIBA» B (hase BHE/IDEHHS TOBapa Ha PBIHOK.
Opuenranus Ha neHy uzepa. llenooGpa3oBanue B pamKax TOBapHOH HOMEHK/IATYpEI. '
Tema 8 YnpasiieHne MapKeTHHrOBBIMH KaHAIAMH. IIpoaBmxkenne ToBapos ' e
MapkeTHHIrOBbIE KaHAIBl M THIHYHBIE CTIOCOGHI HX opranusamuy. Poib MapKeTHHIOBEIX
KaHa/oB. PYHKIHH U MOTOKH KaHAIOB cOBITAa. YPOBHH KaHAIa cOLITA. Pemenus o cTpykType
KaHana cOpta. Illupuna kanama cObiTa. BeIG0Op yuacTHHKOB KaHama COBITa. MortuBrpoBanne
YYaCTHHKOB KaHana cOblta. MIHTErpamus u cHCTEMBI B KaHATaX cOBITA. DIeMEHTEI MapKeTHHIa B
Wurepnere. BupryanbHele KOMIaHuH. ToBapozBIXEHHE H OCHOBHBIE €ro 37eMeHTEl, Bribop
C1ocoba  TPaHCTIOPTHPOBKH  TOBapa. CoBpemennsle ~ TeHgeHmMH B ‘opra;l_maa_n;lfm
TOBAapONPOBOAAIIMX ceTel. Paspaborka m YUPaB/ICHHE DEKIaMHOH mporpammoii. [ToctaHoBka
uenei pexnamel. PaspaGotka pexiammoro Gromkera. ITnamuposanme 'PEKJIAMHOY KaMIaHHH.
Cosmanue pexnamMHBIX 0GbsBIeHHH. BapuasTsl PEKIaMbl B CTHJICBOM OTHOWIEHHH, BriGop
cpeacts pexnamel. Iledatnas peknama. Pexnama meTomom «IMpEeKT MeHn». Peknama Ha
TeneBuaeHUE W panuo. Hapyknas pexnama. Ilpunarue pemenmit o rpadHuKe HCIIONB30BAHHUS
CpeAcTB pexnamel. OneHka 3¢(EeKTHBHOCTH peKIaMHOM Kamnanuy. - DakTophl MPHBICYCHHS
BHUMAHHS K ' DeKIAMHBIM  OOBSBICHHSM. BHIGOD KOHKDETHBIX  pEKIAMOHOCHTENEH.
Kommynukanun Ha Mecte mpomax, Mep4aHAai3uHr. OneHka 3@bexTHBHOCTH _HHCTPYMEHTOB
KOMMYHHKAIIHOHHOM ITOJIMTHKH. : g
Metons! crumymupoBanns notpebureneid. BecratHas paspaua M pacchUIKa 00pa3uos
TOBapOB IPOH3BOACTBEHHBIX (upM. IIpenocTaBienne CKHIOK, Kpenura. JIoTepen KymoHOB.
[loompenne TOProBeIX MOCPEIHHKOB H IpOZaBIOB. MapkeTuHr cBs3eil ¢ oﬁmecmenuocn,}q.
QopMupoBaHHE GIArONPUATHOrO OGINECTBEHHOTO MHEHHS O ¢upme. Ilpecrmxuas pekama,
CrioHcopeTBo. - g it ae et
Tema 9 Opranuzannonnsie CTPYKTYPBI YNIPaB/IEHUS MAPKETHHIOM AL
QyHKUMOHATBHAS CTPYKTYPHI (hHpM, paboTalomMX Ha OpHHIOUIEX mapketuHra, Ee
COAepaHHe H onpexensomue (axtopel. CHocoGbl opraHu3amuu oTHENa MapKeTHHra, Tumel
CTPYKTYp ¢upM, paboTarommx Ha IpHHIHIAX MapkeTHHra. CTPYKTYphl, OPHEHTHPOBAHHEIE 10
TOBAPHO-PLIHOYHOMY, TOBAPHOMY H reorpapuyeckoMy npunmumnam. QakTops ONpe e IOIIHE
Le1ec000pasHOCTE 3THX CTPYKTYp. VX IpeHMyIecTBa M HEZOCTATK. CMeIIaHHble CTPYKTYpBI
¢upm, paGoTarommMX Ha NPHHIHEIAX MapkeTHHra. [IpHYMHBI MX HCHIOIB30BaHMA, JuHamuka
PasBUTHA OPraHU3alHOHHBIX CTPYKTYpP. CBA3b MapKeTHHra ¢ OCTaJbHEIMH OTAENaMH (DHPMBL



Co3panne KpeaTHBHOI MapKeTHHTOBOW OpraHU3alliH.

Conep:kaHue NPAKTHYECKHX 3AHATHIA 110 JIMCIMILTHHE
Paznen 1.
Tema 1 BBenenne B MapkeTHHT
1.ITonsiTHe MapkeTHHTa
2. CymHOCTH M NOAXOABI K OINpENENeHHIO MapKeTHHra. OCHOBHbIE [TOHATHS
MapKeTHHTa
3. KoHuenuuu MapkeTHHra
4. Dpomronus GOPM U CONEPHKAHUSI MAPKETHHTA.
Tema 2 CHop uHbOpPMAIMK ¥ OLEHKA MAPKETHHIOBOIH Cpejibl
1. KOMIIOHEHTEI COBpEMEHHOH MapKETHHIOBOMH MH(QOPMAIIHOHHON CHCTEMBI.
2. IlepBridHas ¥ BTOpU4HAsS HHPOPMAIIHH, HX JOCTOMHCTBA U HEJIOCTATKH, BHYTPEHHSS 1
BHEMIHSS.
3. OcoOGeHHOCTh MHKPOCPEIBI (hHPMBL.
4. Anamu3 MakpocpeIbl.
5. DKOHOMHYECKas Cpela U MPHHATHE MAPKETHHTOBBIX PEIICHHI.
Tema 3 [IpoBeieHne MapKETHHIOBBIX UCCIIEIOBAHHUM M IIPOrHO3HPOBAHHE CIIPOCA
1. OcHOBHBIE HaNpaBIeHUsI MAPKETHHIOBEIX HCCIIEIOBAHHIA.
2. HccnenoBaHue MOBeJEHHUS MOKyIaTeNeH
3. Ananu3 coOpaHHOM HH(POpMALHH
4. Ouenxa 3()(eKTHBHOCTH MapKeTHHra
Tema 4 AHanu3 noTpeOUTEIBCKHX PLIHKOB
1. TIponiecc NpHHATHS PEIICHUS O TIOKYIIKE.
2. OneHka BapHaHTOB MIPH MOKYIIKE TOBapa.
3. Menonb3oBanue NCHXOJIOTHYECKHX XapaKTEPUCTHK YeI0BeKa B MAPKETHHTE.
Tema 5 CerMeHTHPOBaHUE PHIHKA H BLIOOD LEJIEBBIX CETMEHTOR
1. JlokanbHEIH MapKeTHHT
2. OCHOBHEIE KPHTEPHH CETMEHTHPOBAHHS.
3. CerMeHTUpOBaHHE PHIHKA 110 TApaMeTpaM IIPOIYKLIHH.
4. Kputepun 3G (heKTHBHOrO CerMEHTHPOBAHUS.
Pazpen 2.
Tema 1 @opMupoBaHHE MAPOYHOrO KalHTANIA.
1. Komnerenuun Openaunra.,
2. ®opMHpPOBaHHE MAPOYHOTO KalHTANIA.
3. YnpagneHHe MapOYHEIM KallHTaIOM.
4. PaspaboTtka cTpaTeruu GpeHMHTa.
Tema 2 [Tpo6ieMbl KOHKYPEHIUH
1. Knaccugukanusi KOHKYpeHTOB.
2. beHumapKuHr.
3. BeIOOp KOHKYPEHTOB /IJIst aTaKH.
4. CTpaTteruu KOMITaHHH-TIOCIIEI0BATENIEH.
Tema 3 ©@opMupoBaHue TOBAPHOM CTpaTeruu
1. Inddepennuporanue yciyr.
2. OcHOBHBIE IPUYHHEI IPOBATIOB HOBBIX TOBAPOB HA PBIHKE.
3. Kiroyesble (pakTOphl ycrexa HOBBIX TOBAPOB HA PBIHKE.
4. XapakTepHCTHKa 3TaNoB )H3HEHHOTO UK/ TOBapa.
5. YnakoBka H MapKHpPOBKa TOBapa.
Tema 4 Pa3paboTka 1IEeHOBBIX CTPATErUil U MporpaMM
1. Ilenoo6pa3zoBanne Ha Pa3IMYHBIX THIAX PHIHKOB.
2. IlenoBas ¥ HELIEHOBAs KOHKYPEHIIU.
3. CKMIKH C LeHbI H KOMITEHCAllHH.
4. IlenooOpa3oBaHKe Ha HOBBIE TOBAPEI: HCIOJIL30BAHHE METOIOB «CHATHS CIIHBOKY H
«IIpopbIBa» B (pase BHEJPEHUS TOBAPA HA PHIHOK.




Tema 5 Yupasienne MAPKETHHIOBbLIMH KAHAJIaAMH

1. @yHKIHH H NOTOKH KaHAJTOB cOBITa.

2. Be1bop y4acTHHKOB KaHasa cOBITA. ,
3. CoBpeMeHHBIE TEHACHIMH B OPraHU3aUH TOBAPOIPOBOSIIAX CeTel.
Pazpen 3.

Tema 1 [IpoaBusxenue ToBapos

1. Il 1aHMpOBaHKe peKIaMHON KaMIIaHHH.

2. Paspaborka pexinamHoro 6romkera.

3. Pexnama MeTOOM «IMPEKT MeFiy.

4. Ouenka 3((eKTHBHOCTH PeK/IAMHOMN KaMIIAHKH.

5. KomMyHHKanuu Ha MecTe npoaax, MepYaHJai31HT.

Tema 2 Opranu3alnMOHHEIE CTPYKTYDEI YIIPaBIEHUS MAPKETHHIOM

1. CriocoGE! opranu3anyu oTaena MapKeTHHTa.

2. Tunst crpykTyp (upM, paboTalOMKX Ha IPHHLANAX MapKeTHHra.
3. Co3nanue KpeaTHBHOM MapKETHHIOBOM OpraHH3aUK :

S.OBPA30OBATEJILHBIE TEXHOJIOTHH
B npenonaBamuu  gmcummuiaHel  «MapkeTHHY HCIIONB3YIOTCA  pa3sHOOOpas3HEIE
o0pasoBare/bHbIe TEXHOJNOTHM KaK TpPAJHIUOHHBIE, TaK H C NPHUMEHEHHEM aKTHBHBIX M
HHTEPAKTUBHBIX METOAOB 00YUEHHS.
AKTHBHBIE M HHTEPAKTHBHBIE METOBI 06YYESHHS:
— Humepaxmusnas nexyusn (mema Nel,2,3,4,5,6,7,8,9);
— Ipynnosas ouckyccus (mema Nel,2,6,7,8);
— Poneevie uepvr (mema Ne2,3,7);
— Tpenunz (mema Ne4);
—  Ananuz cumyayuii (mema No2,3,4,5);
— llpumenenue umumayuounvix modeneii (mema Nes, 8);
— Pasbop xonxpemnuix cumyayuii (mema Ne3, 5, 7k
- Hpyeoe.

6.O0LlEHOYHBIE CPEJICTBA IJISl TEKYIIEIO KOHTPOJISI |
YCIIEBAEMOCTH, IPOMEXYTOYHOMN ATTECTAIIMH 110 UITOI'AM
OCBOEHMUSI JUCHUILTHHBI U VYEBHO-METOJAUYECKOE OBECIIEYEHUE
CAMOCTOSTEJIbHOM PABOTBI CTYAEHTOB

Texymmit KoHTpONIL yeneBaeMocTH
Pefitanr-konrpoas Nel
1. MapxkeruHr — ato:
@) HCKYCCTBO IIPOIaK
0) npeAnpHHEMAaTeIbCKas JEATEPHOCTE B 06/1acTH cOBITa
B) bunocodus ynpasneHus Gu3HecoM
2. Micropuyeckoi npe/nockUIKOi BOSHUKHOBEHHS MAPKETHHTA SBIISETCS:
a) Kpusuc cObITa
6) pocT mpou3BOAUTENEHOCTH TPy /Aa
B) IIOBBIIECHHE NIPO(ECCHOHAIM3MA PaGOTHHKOB COBITA
I) pacrbUIeHHe MPOMBILIEHHONO H TOProBOIO KAalHTATIOB :
3. Havaino pasBuTHS 0Te4eCTBEHHOr0 MapKEeTHHIA H OPHEHTHPOBaHHE TOBAPHOI'O IPOM3BOJCTRA
Ha NOTPeGHOCTH OGIIECTBA POH3OIILIO B.. -
a) 1992-1993 rogax
6) 1970-x ronax
B) 1929-1930 roma
r) 1880 rox
4. YTO M3 MepEUrCIICHHOrO U3Y4aeT MapKETHHT?
a) POH3BO/ICTBO IIPEUIAraeMbIX K COBITY H3/e/HM



6) o6umit ypoBeHb [IeH B yCIOBHAX HHQIALUH : A S o
B) TEXHOJIOTHYECKHE BO3MOXKHOCTH 00ECIeYeHHs YPOBHA Ka4eCTBa TOBAPOB B COOTBETCTBHH C
3ampocamy OTJENbHBIX IPYII NOTpeGHTeNneH ' :
I') KOHBIOHKTYDY HPOJIYKTOB IUTAHHS H Ip.
3. HT0 U3 epevHCIeHHOT0 COOTBETCTBYET NPHHLHIAM MapKeTHHra:
a) MaKCHMH3aLKs IPUOBUTH
0) opuenTanys Ha noTpebuTes
B) MAKCHMH3IHA 00BEMOB TIPOIAXK
I') KOMIUIEKCHOCTh MAPKETHHTOBOM AT IbHOCTH
6. CoBpeMeHHOIi KOHLENIIHH MapKETHHTa COOTBETCTBYET OpPHEHTAIIHS Ha!
a) IPOH3BO/ICTBO
) cObIT
B) oTpeduTENs
I) TOBap
7. Ha mesiTebHOCTS (DUPMBI OKa3bIBAIOT BIIHSHHE:
a) MapKeTHHI0BAss MHKpOCpe/a
6) KOHTaKTHbIE ayAUTOPHH
B) MapKEeTHHIOBast MaKpocpe/a
I) MAPKETHHIOBAs MAKPOCPE1a M MAPKETHHIOBas MHKpoOcpea
8. K dakTopam Makpocpe sl OTHOCST:
a) peMorpaduteckie GaKTopsr
0) moxymareiteii peIpHATHA
B) IIOCTABIIMKOB [IPEANPHATHS
T) KOHKYPEHTOB TIPeANPHSATHS
/1) TOPrOBBIX 110CPE/IHHKOB MPEIPHIATHH
9. BHyTpeHHsIs MapKeTHHIOBas MHKpOCpeaa NMpeaNnpUsITHs BKIIOYAET:
a) IMCTPHOBIOTOPOB
0) KIHeHTYpY
B) KOHKYPEHTOB
r) HUOKP
10. BHeumnsia Mukpocpe/ia MapKeTHHra BKITIOYAET CHIILL B (akTops
a) MOJHOCTEIO KOHTPOJIMpYeMble KOMIaHHelH
0) perymupyemeic KoMIaHHEH
B) rOCYIapCTBEHHOI NOJIHTHKH
PeliTuHr-KoHTpOIBL No2 _
1. TIpoBesieHus MapPKETHHTOBBIX HCCIENOBAHMI — 5TO BaXHEHIIas COCTaBIAIOMAN KaKOi
¢ynKuun MapkeTHHTa? '
a) pusuyeckoii
0) aHaHTHUCCKOM
B) PBIHOYHOIT
I) AyXOBIOIi
2. UeMy yneiisieTcsl IlIaBHOE BHUIMAHHE B MADKETHHIOBBIX HCCJICIOBAHUAX ?
a) PEIHOYHBLIM aCIIeKTaM i
6) aHa1M3y KOMIIOHEHTOB BHELIHEH cpenbl
B) aHAIH3Yy 11 00paboTKy AaHHBIX
T) CHCTEMATITIeCKOMY cGopy
3. YTO He BXOJWIT B [IPUHIUITE! MAPKETHHIOBBIX HCCJIEIOBAHMI?
a) PeryJpHOCTb
0) 00BEKTHBHOCTE
B) TOYHOCTE
I') OTICPUTHBHOCTD _ o ]
I) QHATHTHYNOCTE ! '
€) KOMILIZK 1 IOCTh
) BCE OTBC L1 BEPHBI



4. Onpenerenye METOMOB HCC/IEI0BAHHS BXOIHTB ... R o e
a) ompeseneiiie npodaeMsl H menel MapKeTHHI'OBOI'0 HCCIEeN0OBaHUS S
0) paspalo1 1 11aHa MAPKETHHIOBBIX HCCIIE[OBAHAM ’ :
B) Pealu3allilio MaHa MapKETHHIOBBIX MCC/IeI0BAHHI
I) OLEHKY 1 JIOBEAEHHS PE3YIBTATOB [0 PYKOBOJICTBA
5. COOp NaHHBIX BXOJHUTB ... s8]
a) onpezienenne mpobeMbl B HeNelf MapKeTHHIOBOrO HCCIIEJOBaHHS
0) paspaforra n1aHa MapKETHHIOBBIX HCCIeI0BaHU I -
B) Peasii»a1l o IJlaHa MapKETHHTOBBIX MCCIIeOBAHMI
I') OLEHKY 1

6. Onpenencuue n
a) onpe;

TOT

AL

'OBCICHHS Pe3yJIbTATOB JI0 PYKOBOACTBA
- <OHOCTH B TPOBEJICHUH HCCIIENOBAHHAS BXOAUT B ... -
[C1ie IpoGJIeMBI B LeNeH MapKETHHIOBOTO HCC/IEI0BAHMS

6) paspaGorka IaHa MapKeTHHIOBEIX HCCJIEIOBaHMM
B) Peasii3aiiiio MIaHa MapKeTHHTOBBIX HCCIIEIOBAHMI
I) OLCIIY It MOBEEHHS PE3YIBTATOB 10 PYKOBOJCTBa

7. B mponenypui vap e

a) pazpat

"THHTOBOT'0 HCCIICAOBAHHUS BXOIUT:
OHIETIIHH HCCIIEOOBaHHUA

0) mosy«cr  aHaNM3 IMITHPHYECKAX TAHHbIX ; _
B) (JOpryI1pRALHE OCHOBHBIX BEIBOJOB H 0(OpMIIEHHE Pe3YIbTATOB; HCCIICIOBaHUSA
T) BCE OTBCTLI BEPHEI '
8. Beibepure sapuanT, rue mokasan TIpaBHJIbHBIH [IOPSIOK NpoIecca IPOBEASHHAS
MapKeTI! ' "OROT0 HCCTIE{OBAHMS. ' ot ¥ ..
a) ompe; 1 1pOGIEMBl, YCTAHOBJICHHE NOTpeGHOCTe! B HHPOPMAIHH, OnHcaHHe :
HCTOYIIIf '»aDOTKa IEPBUYHOTO HCCIIEIOBAHMS, BBIIOTHEHHE HCCJIEIOBaHUS, aHAJIH3
H HHTEpI! /'l IaHHBIX, MPE/ICTABJICHHE PE3YIIbTATOB HCCIIEI0BAHUS : '
0) ompe; ‘¢ po0JIeMBI, OIMCAaHHE HCTOYHHKOB, yCTaHOBJIIEHHE NIOTpeOHOoCTE}H B
HHQOPML 1. pa3paboTka MepBHYHOTO HCCJIeJOBaHHSA, BBIIOHEHHE MCCIIEI0BAHMS,
AHAIINS 11 1ITCPIPETALNS JaHHBIX, IPE/ICTABIICHHE PE3Y/IBTATOB HCCIIE/IOBaHHUSI
B) OIIpe'c 1111 ¢ Ipo6IIeMBl, pa3paboTKa mepBHYHOrO HCCIIeOBaHH, YCTaHOBIIEHHE
norpeli " o rnd)opMalHK, ONHCaHAe HCTOYHHKOB, BBINOIHEHHE HCCIIEI0BAHMS,
aHaIIN3 I CTallisd TaHHBIX, NPEACTABICHHE PE3y.IbTATOB HCCIIEI0BAHMS
r) orpe; 1pO0JIEMBl, YCTaHOBJICHHE norpebHOCTEH B HHMOpMAIHK, OHcaHe
HCTOY111] T3 M MHTEpIpeTalys JaHHBIX, pa3paboTka NIEPBHYHOTO HCCICJOBAHHS,
BEBIITOJIII ‘CNCHOBaHHUA ;
9. UT0 HE OTHOCII ¢4 K BHIAM MApKeTHHI'OBBIX HCCJIEI0BAHHME?
a) pazpn” ' TORAPOB
6) pex.- ;
B) OIIpC’ ~ 'poOIEMEI
r) cOLI! ! ?
10. DxoHOMIII:: . ‘4 1 30KOHOAATENIBCTBO — 3TO 3JIEMEHTHI ...
a) MK \HYECKOH CpemBl ' _
6) mur MIYIECKOH cpejibl ;
B) KOM!' 3

Peiirunr-kon:
1. Konkypenr:
a) Makp
0) mui
B) KOM!
2. Uadpacrpyr
a) MaK:-
6) mur
B) KOM!
3. Tuner onep::

a) xec:

- "IH M ITOCTaBIIHKH — 3TO 3JIEMEHTHI ...
MECKOH cpeapl
"TMECKOI cpeapl

"'TIMAT — 3TO JJIEMEHTHI ...
'11€CKOH cpeJipl
'TECKOI Cpeapl

“\YJIMPOBaHHIO cObITa OBIBAIOT:
'TKUMH



0) TBEpABIMH H MATKHMH
B) TBEPJBIMH U JKHIKHMH
I') HET IIPaBUIILHOTO OTBETA
4. Ilenu crumyspoBaHus cObITa OBIBAIOT ... :
a) CTpaTeru4yecKHe ; e
0) cnetnduyeckue il
B) pa3oBEIe
T) BCE OTBETHI BEPHBI
5. M30aBneHne OT H3NMUIIHKUX 3aI1aCOB — 3TO LEJb ...
a) cTpareruyeckas
0) cnenuduueckas
B) pa3oBas
6. YBenuueHue 9uciia moTpeduTesel — 370 Lelb ...
a) cTpareruyeckas
0) cenudryeckas
B) pa3oBas
7. Ilopnepxanue peKIaMHOH KOMIIAHAH — 3TO LEJb ..,
a) cTpaTteruyeckas
6) cneunduyeckas
B) pa3oBas
8. OT 4ero 3aBHCHT BEIOOP CPEACTB CTHMYIHPOBAHHA?
a) OT NpeUI0KEHHS
0) oT cpoca
B) OT I10CTABJICHHBIX IIENeH
I') OT IEHOBOI'O CTHMYJIHPOBAHHS
9. Yem 3 pexTHBHO COUETAHHE KECTKHX M MATKHX METOIOB CTHMY/IHPOBAHH:A?
a) HH9eM
0) mobexaaeT NOKynare/s K COBEpPIICHHIO HEMEITIEHHOH HOKYIIK.PI
B) BBI3BIBAET POCT CIPOCa Ha TOBAp
T) cnocoOCTBYET H3MEHEHHIO [IEH
10. BeiGepuTe NpaBrIIbHYIO MOCIEA0BATENFHOCTD 3TAOB B XXH3HEHHOM LIMK/IE TOBAPA.
a) (hasa BeITycKa, (haza pa3BUTHSA, (Pa3a 3peocTH, HACHINEHHUE, Craq
0) dasa passurHs, haza 3pesnocTH, (a3a BeIIycKa, HACHIIEHHE, CIIa
B) basa Beinyckas, $asa pasBHTHS, HaCkIIEHHE, (a3a 3peTOCTH, CIIal
r) ¢asa BeIIycKa, (pasa pa3BHUTHs, HAaCBIIEHHE, Ca/l, thaza 3pEIOCTH

Bomnpocel k 3a4ery mo qucuuminae «MapkeTanr»
1. Onpenenenne MapKeTHHTa.

2. OpueHTaN¥sI KOMITAHHH HA PHIHKE.

3. CoBpeMeHHBIE TEH/ICHIIHH B MAPKETHHIOBOM JIEITETbHOCTH KOMIIAHHIA,
4. Bune! uHopManuu.

5. AHanu3 MHKPOCPEBI IIPEAIIPHSTHS.

6. AHanu3 MapKeTHHIOBOM MakpoCpesl.

7. Ilpoiecc MapKeTHHTOBOTO HCCJIEIOBAHHS.

8. Ouenka 3 heKTHBHOCTH MapKETHHTA.

9. Ilporro3upoBanue u OIEHKA CIIPOCA.

10. IIponecc NpUHATHS peLICHHUS O MOKYIIKE.

11. @axTops! MOBeeHNUs OTpeCHTENE.

12. Teopuu nporecca NPHHATHS PELICHHSA O IOKYIIKE.
13. CermenTHpOBaHKE IOTPEOUTEILCKHX PHIHKOB.

14. Onenka ¥ BEIGOP CETMEHTOB PHIHKA.

15. YpoBHH cerMeHTUPOBaHUS PHIHKA.

16. Posts TOBapHBIX MapokK.

17. OneHka MapoOYHOTO KalMTala.



18. Pa3paboTka cTpaterunn OpeHIHHTa.

19. OtpacrieBast KOHIENIUS KOHKYPEHIHH.

20. KoHKypeHTHBIE CTpaTeruy JHISPOB PHIHKA.

21. Crpareruu nNpeTeHI€HTOB Ha JUASPCTBO.

22. CtpaTerny KOMIIaHHH-II0CIIEI0BATEIIEH.

23. MapKeTHHIOBBIE CTPaTEeruy Ha 3Tale BHEIPEHHUS.
24. MapkeTHHroBEIe CTpaTerHy Ha 3Tane pocra.

25. MapKeTHHIOBBIE CTPAaTErHH Ha 3TaIe 3PeIOCTH.
26. Knaccugukanus ToBapoB.

27. JlnuHa TOBapHO# JIMHHH.

28. lenooOpa3oBaHue B paMKaX TOBApHO# JTHHUH.
29. 3agaun neHooOpa3oBaHus.

30. MeTtonpl 11eHOOOpa30BaHHS.

31. DnacTHYHOCTSE crpoca.

32. Ponb MapKeTHHTOBEIX KaHAJIOB.

33. YpoBHH KaHasa paclpee/ieHHs.

34. PemieHus 0 CTpyKType KaHaia cObITa.

35. Beibop cpeACcTB peKiIaMebl.

36. PazpaboTka pexiaMHOro OroKera.

37. MeTozpl CTUMYIMPOBaHUS NOTpeOUTENEiH.

38. Cnoco6s! opranu3anyuu oTAeaa MapKeTHHIa

39. OyHKIHOHAIBHAS OPICTPYKTYpa yIPaBICHHUs MApKETHHIOM
40. ToBapHas OpreTpyKTypa ynpaBleHHsS MapKeTHHIOM.

CamocrosTeabHas paboTa CTyIeHTOB
Cnenuduxa mapketnnra B Poccuu.
AHaIi3 MaKpoCpebl.
OcHOBHEIE HallPaBJICHHS MAPKETHHIOBBIX HCCIIEI0BAHHH.
Teopun mporecca MPUHATHA PEIIECHUS O IIOKYTIKE.
OcHOBHBIE KDHTEPHH CETMEHTHPOBAHHS.
IMToprdenn ToBapHBEIX MapoK.
KoHKypeHTHBIE CTpaTeruy JIHIEPOB PHIHKA.
ToBapHBIe CHCTEMBI H aCCOPTHMEHTEI.
LleHOBast 3MIaCTUYHOCTH CIIPOCA.
Pemenus o CTpyKType KaHana cOBITa.
Bribop cpencTB pexiamsl.
CnocoObl opraHu3anyy OTAeNa MapKETHHT A,
ITpouecc MapKeTHHIOBOTO HCCIIEJOBAHHS.
Makcumu3anus MoKU3HEHHOH JTOXOTHOCTH [TOKYIaTee.
IIpuBneyenne u yaepxaHue moKymnaresiei
Kacromepusauus
Pa3paboTka MapKETHHIOBOI IIPOrpaMMBI IS LIEJIEBOTO CETMEHTa PHIHKA
AynuT TOBapHOH MapKu
OueHka MapO4HOro Kaluraa.
CunpHble U cnabble CTOPOHEI KOHKYPEHTOB.
PrIHOYHAs KOHIENIHS KOHKYPEHIHH.

[ I N I [ S S S S Sy w—y

22 TexHonorus co3nanust HOBOro ToBapa

23 llenooOpa3oBaHHE B paMKaX TOBapHOI'O aCCOPTHMEHTA.
24  Bribop MeTona nenoobpa3oBaHus

25 JluddeperuupoBaHHOE [IEHOOOPA30BaAHHE.

26 MHuaTuBHOE ¥ peakiMOHHOE H3MEHEHHE 1IeH.

27 WuTerpanns u cucreMsl B KaHaiax cObITa.

28 OneMeHTH MapKeTHHIa B MIHTepHeTE

29  BriOop cpeacTB peKyiamsl




30 BuIfOp KOHKPETHBIX peKIAMOHOCHTEJIei
31 Metone: crumypoBanus noTpebuTeseit e T
QOHI ONEHOYHBIX CPEACTB VIS IPOBEJICHHS aTTECTALMH YPOBHA CtbOpMHpoBaHHOCT;EI
KOMIIETEHIHH 00yYalouXcs 10 TUCIHUILIMEE oopMIIeTes OTETBHBIM JOKYMEHTOM. -

7. YYHEBHO-METOJIUYECKOE U I’IH(DOPMAI.IHOHHQE OBECIIE'—IEHI/IE
JAUCITHITIIMHBI : R SGUE
7.1. KaurooGecneyenue

Haumenosauue muteparypsr: asrop, lon u3manus KHHI'OOBECIIEYEHHOCTh
HA3BaHHWE, BUI H3JaHUA, U3JIaTE/ILCTBO -

Koauuecreo sxseMnapos uznanui : Hanmuue B anexrponHoi |
B 6ubnnorexe Bal'Y B Oubanoteke Bal'y
cootBercTBHH ¢ PI'OC BO '
1 2 3 4
OcHoBHas mureparypa* -
1. Eropos, 0. H. OcHoBEl MapkeTHHra 2020 https://manium.conﬂcatalog/pro :
yuebuuk / I0.H. Eropos. — 2-e usz., duct/1069190
nepepab. U gon. — Mocksa : HHOPA-
M, 2020. —292 c.
2. Mopo3os, 10. B. OcHoBbl MapkeTHHra 2018 https://znanium.com/catalog/pro
/ Moposos I0.B., - 8-e m3xz. - Mocksa : ' "duct/415044
Jlawkos u K, 2018, - 148 ¢.: ! -
3. Pesnux, I'. A. Beeaenue B MapkeTunr ; 2018 hitps://znanium.com/catalog/pro
y4eb. nocobue / I'.A. Pesnuk. — 3-¢ duct/933891
3., nepepab. u gom. — M.: HHOPA-M, el SRRV $6
2014. — 202 c.
JononuuTensHas reparypa 3 -
1. ApxaHrensckas, H. B. 2018 https://znanium.com/catalog/pro
Hurerpuposannsie MapKEeTHHIOBbIE : ? {5 iduct/938058 T AT

KOMMYHHKaUHH : y4eb. nocobue / U.B.
Apxanrensckas, JLI. Mesuna, A.C.

ApxaHrensckas. — M. : PHOP

HH®OPA-M, 2018. — 171 ¢.

2. Axynmuy, M. B. HurepHer-mapkeTuHr : 2020 https://znanium.com/catalog/pro
yueOuuk nns  Gakamappos / M. B. duct/1091183
Axynua. — Mocksa : Mzparenscko- !
TOprosas kopropauus «/lamkos u K°»,

2020. —352¢.

3. bBacosckuit JLE. Mapkernur: 2018 ht_tp://znanium.con‘ljcatalogzp

VYuebHoe nocobue / BacoBckmii JLE., roduct/939196
Bacosckas E.H., — 3-e u3z., nepepab. .
u pon. — M.:HHUI[ MH®PA-M ~

4. Kosn, C. 7 HAaBBIKOB 2017 BRIy el
BBICOKOO((pEKTUBHBIX  MpoeccHoHATOB https://znanium.com/catalog/pro
CETEBOro MapKeTHHra: Hayuno- duct/1001985 )

nonymipHoe / Kosu C. - M.:Ansnuna
IMabnuwep, 2017. - 128 ¢

7.2. Ilepnognyeckne n3ganus
1. Xypnan «Mapketusr u MapKeTHHTOBBIE HCCJIEIOBAHUSY,
2. Kypuan «MapkeTHHIOBbIE HCCe0BaRHS B Poccuy 1 3a py6exxom».
3. Xypnan «IIpakTuyeckuit MapKEeTHHT ». :
4. XKypuan «Ynpasnenue npoxaxamuy.
5. XKypuan «Yupasnenue xanazamu OUCTPHOYIIHH ».
6. XKypuan «Sales business/ mpozaxmy.
7.3. UuTepuer-pecypenl
1. http://www.quicksite.name — Benenne Gusmeca IIOCPEICTBOM HHTEPHET-MapKeTHHTA.
2. http://www. marketing.spb.ru/ — SHUHKIIONEMS MAPKETHHTa. 3
3. http://4p.ru/ — On-line xypuai no MapKeTHHTY 4p.ru. ;
4. http://'www.marketologi.ru/ — caift rasmu MapKeTOJIOr0B.
5. http://www.ram.ru/ — caiit Poccuiickoii acCOLHAlMU MapKETHHTa.
6. http://www.bci-marketing.aha.ru/ — caiit KypHana «IIpakTHyeckuit MapkeTHHD)



8. MATEPUAJIBHO-TEXHHYECKOE OBECIHEYEHUE AUCHHTIITAHBI

Jlns  peanmsaumm  TaHHOH JMCUMILIAHBIL MMEIOTCS  ClICLMATBHBIC MOMEIUEHUs  JuIs
TIPOBEACHHs 3aHATHH JIEKUHOHHOTO THIA, 3aHATHH MPAKTHYECKOrO THII4, TPYNIOBEIX M
HHIHBUAYATLHBIX KOHCYIIBTALMH, TEKYIIEro KOHTPOIS W MPOMEXYTOUHOMH aTTECTAIHH, 4 TAKKe
TIOMCIICHHS 1l CAaMOCTOATENBHOM paboThl. [IpakTHYeckHe paGoTh NPOBOIATCS B ayJMTOPHUSX,
OCHAIICHHBIX MYJIbTH-MEHa 000PY/I0BaHAEM, KOMIILIOTEPHOM KJlacce ¢ JIOCTYIIOM B MHTEPHET.

llepeyens HCTIOMB3yEMOTO JTHIEH3HOHHOTO [IPOrpaMMHOI0 00ecIIeYeH s

- OEpalHOHHas cucTeMa ceMelictBa Microsoft Windows;

- aKeT oucHbIX nporpamm Microsoft Office;

- Koncynerant [Toc.



Penensent
["enepanbHEIit Aupexrop OO0 «Amecty Ilenkororos AB.=7;

(mecTo paéo’rbl, AomxHOCT, PUO, noanucs)

i

IIporpamma paccMoTpeHa u o00peHa Ha 3aceanuu Kaenpsr «MeHemKMeHT 1 MAapKeTHHI»

[Tporokon Ne 1 or« 31 » 08 20_20 rona /
3aBenyromuii kadempoit A.3.H., noueHT [Tonsynosa H.H. J%/

/ @O, MO/IMHCh )

Paboyas nporpamma paccMOTpeHa u oj100peHa Ha 3aceqaHuu Y4eOHO-METOIHYECKON KOMHCCHH

Hanpasnenus 38.03.02 «Meuemkmenty

IIporokon Ne 1 oT« 31 » 08 20 20 roma

Ilpencenarens xomuccun:
A.3.H., noueHt [Tomsynosa H.H.

27
/ // (PUO, noanucs)
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JINCT NEPEYTBEPXJIEHUSA
PABOYEN MPOI'PAMMBI U CITUTIIAHBI
PaGouas nmporpamma ofobpena Ha 20_«7 di 120 &L L y4eOHBIi rosa

HpOTOKOJI 3acelaHHuA Kalbeﬂpbl No / oT _}Z [1}9% roga

3apeayromuit kagenpoit o

Pa6ouas mporpamma onoOpena Ha 20 ¢ / 6/ 3 yueOHBIH ro,ué/ /
ITpoTokon 3acenaHus Kapenpsr Ne oT roga
3aBenyromuii kadenpoi

Pa6ouas nporpamma onobpena Ha 20 /20 y4eGHeIi roza
IIpoTokon 3acenanus Kadeaper Ne oT roja

3aBemyroummit kadenpoi




