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Lensro

KOHLENIHH
HHCTPYMEHTOB,

OCBOCHHSI
(bopmupoBanue KOMITETEHIIMA H LEeI0CTHOr
MEHC/UKMEHTA KaK YHUBEPCAIbHOMH JIeSTEIbH
H Pa3sBUTHIO KOMMYHWKAIIHOHHBIX CHCTEM
YIpaBlIeHHUs
TEXHOJIOTHH,

2

1. HEJIM OCBOEHUSI AUCIHUITIUHBI

HHCITHITIIUHEI

HU3MEHEHUSIMH
METOH0JI0OIHH

«KommyHukaunonnsrii
O TIPEICTABNEHHS O CYNIHOCTH KOMMYHHKAIIHOHHOIO
OCTH IO H3YYEHUIO, IPOEKTUPOBAHHIO, (popmuposanuio
(opranusanmu, npoekra, GpeHna, JIHIHOCTH H T.I.),
KOMMYHHKaLHOHHBIX
[IPOBEICHHUS

MOCPECTBOM

H METOJHKE

HCCIICI0BAHME B Chepe YIPaBICHUS KOMMYHUKALHSIMH,

3agaum;

* Pacemorpets copemenn
* ChopMHpOBaTEL HaBBIKH

OPraHM3alMOHHBIX KOMMYHUKALIHIA:

* ChopmupoBaTh HaBbIKH OCYILECTBICHHS

KOH(ECCHOHATLHBIX H KYJIbTYPHBIX paznnyumii;

* Cdhopmuposars

CIIOCOOHOCTE

K I[paBHIIBHOH WHTe

KOMMYHUKAaTHBHOTO MOBEAEHHUS B GusHec-chepe Pa3JIMYHBIX KYJIBTYP;

*  Cdopmuposars

HA4BBIKM  HCITOJIBb30BAHMUS

KOMMYHHKaTHBHBIX

OPraHU3AUsIMH, NIOJPa3IeNCHHSIMH, TPYIIIaMy (KOMaHzaMu) coTpyHUKOB, .

Jucuunmmna

MECHEIXKMEHT»

CPEICTBE B

SIBIISICTCH

Mozenen,
KOHCAITHHIOBBIX

YIO KOHIICTILIHIO KOMMYHHKALHOHHOTO MEHE KMEHTA,
BbIOOpa, MIAHHPOBAHHA U HCHONL30BAHMS PasauyHBIX GopM u cpencts
ACTIOBOro ODIUEHHS C YYETOM COLHAIBHBIX, ITHUYECKHX,

PIPETAlUH  KOHKPETHBIX IIPOSIBIIEHHIL

YIIpaBJIeHHH

2. MECTO JUCHHUIJIMHBI B CTPYKTYPE OIIOII

«KoMMyHMKAUMOHHBIT  MeHeTKRMenTY

Y1aCTHUKaMH 00pa30BaTe/IbHBIX OTHOLICHHIL.

3. INTAHUPYEMBIE PE3

[Tnarupyemere

OTHOCHUTCA K HacTH,

COOTHECEHHEIE ¢
aMH IOCTHIKCHHS KOMIICTEHITHIA)

(bopmupyemoii

YJIbTATBI OBYYEHUS I10 AUCHUTIJIUHE
PE3YNILTATEL  OOYYEHHS 10 IMCUHIIIHHE,
pesynbTatamu ocsoeHus OITOIT (koMmeTenmusMy HHIHKaTOp

MIaHHPYeMBIMH

Qopmupyemble
KOMIETeHLIHH
(kon, coaepkanue
KOMIIEeTEHIHH)

[Tnanupyemsie pesyaprarsr 00y4eHHs 110 AMCLMIINHE, B
COOTBETCTBMH C HHAMKATOPOM JOCTIKEHHUS KOMITETeHLINK

Mupukarop nocriskenus
KOMIIETEHLIUH
(x00, cooepacanue
uHouxamopa

Pesynbrarer 06yuenus no
AUCLUITHHE

Haumenosauue
OLIEHOYHOIO cpencTBa

ITK-1
Crniocoben
PYKOBOJMTb
BBITNOJIHEHHEM
THITOBBIX 3agav

[TK-1.4. Brictpausaer
CHCTEMY KOMMYHUKaUMH 1115
BBIMOJTHEHUA THNOBLIX 3a1ay
MUIAHMPOBAHMA MIPOM3BOACTBA

3uaer

- COCTaBJIAIOUINE 3JIEMEHTBI
CHCTEMBbl KOMMYHHUKAaLMH B
Opra’u3aluu;

Baageer

TaKTHYECKOTO - HaBBIKAMH MOCTPOEHHS
TUTAHUPOBAHUS CHCTEMbI KOMMYHHKALHIT
NPOH3BOJICTBA AJ1S1 BBIMOJIHEHUS THITOBBIX
3a/1a4 NJIaHUPOBaHUS
NPOM3BOACTBA
[1K-2 IIK-2.2 Hcnonwayer metozmsi 3uaer Tecrosrie Bonpock
Cnocoben k KOJIMYECTBEHHOTO M | - METOJIBI KOJNIMYECTBEHHOIO [Mpakruko-
TIPUHSITHIO Ka4eCTBEeHHOro aHali3a | © Ka4YecTBEHHOro aHasuza OPHEHTHPOBAaHHOE
TAKTHYECKHX MH(QOPMAaLMK 1PH NpPHHSTUM vHpOpMaLMK NpH | 3a7aHHe
peleHuii B TaKTHYECKHX MIPHHATHH TaKTHYECKHX
YIpaBJIeHHH YNPaBICHYECKHX pelleHuit YNPABIICHYECKHX pellIeHHI;
npoueccamu Ymeer
OpraHu3aLuu - NMPHUMEHATL  MEeTOABI
NPOHM3BOJACTBA KOJIHYECTBEHHOr 0 H e 1

Tecrosbie Bonpocs!
[NpakTuko-
OPHEHTHPOBAHHOE
3a/laHHe




Ka4YeCTBEHHOI0 aHaJib3a
vHpopMaLuu npu
IIPUHATHH TaKTHYECKHX

YNPABJIEHYECKHUX PeLUeHHUIT;
Bnaageer

- HaBBIKAMH CHCTEMHOrO
T0/1X0/1a K aHau3y
npobnem ynpasnexus

L

KOMMYHHUKaLHIMU

OpraHu3aluu
ITK-2.3 PaspaGateiBaer | Ymeer Tecroseie Bonpoce:
TaKTHYECKHe - Peliate pazmuuHble THns | [IpakThko-
YIPABICHYECKHE PELUCHHA W | IPAKTHYECKMX  3ajay B OPHEHTHPOBAHHOE
OCYLUCCTBIACT/  OpraHusyer | uensx COBEPIUCHCTBOBAHHSA | 3a1aHue
MX peasiM3auuio CHCTEMBI ynpaBJieHHs

KOMMYHHKaUMAMH Ha

NpeANpUATHH;

Baageer

- HABBIKAMH NPOBE/IeHUs
H3YUYEHHS
KOMMYHHKALHOHHbBIX
acCreKTOB yrpaslieHus
OpraHusalMei B Lensx
pa3paboTku npeanoxeHuii
1o sdpexruBHOMY
BBISBIIGHHIO H
HCTI0/Ib30BAHHIO
HUMEIOLLMXCA PecypeoB a1
COBEPILEHCTBOBAHUS
KOMMYHHKaLHOHHOIO
rpolecca

IK-2.4 BricTpausaer
CHCTEMY KOMMYHHUKAUMH 15
YNpaBneHus npoLeccamu
OpraHu3auMH MPOU3BOACTBA

3Haer

= COCTaBJIAIOIIHE 3JIEMEHTEI
CHCTEMBl KOMMYHMWKAalMH B
OpraHM3aLMH;

Baaneer

- HABBIKAMH MOCTPOEHHS
CHUCTEMBI KOMMYHHKALHH
JUTsL YIIpaBJieHHs
npoueccaMu opranusanmuu

TecroBsle Bonpocki
Ipakruko-
OPHEHTHPOBAaHHOE
3a/laHHe

NIPOM3BO/ICTBA
IK 3 [TK-3.1. [ToHumaer v | 3naer: TectoBble Bonpock!
CrnocoGen [IpUMeHsieT METOIBI | -  CYLIHOCTH  ynpaBieHHs [MpakTHko-
MOJIETHPOBATh HICHTH()UKALMH  OCHOBHBIX KOMMYHHKaUIMU OpPHEHTHPOBAHHOE
Kpocc- KpOce-)yHKUMOHATBHBIX opraHmu3aimeit; 3aJaHne
(GyHKUHOHANBHBIE Ousnec-npoueccos Ha yposwe | - METOABI  3dexTUBHOrO
Onsnec-npouecchl | kommanum obecrnieyenus KaHaJloB
U Ha UX OCHOBe KOMMYHHKaLHii;
paspabatbiBaTe Ymeer:
NpOrpamMMmel - HCTI0/1B30BaTh
OpraHHu3aluOHHOro MOHATHHHBIH arnnapar
pazBuUTHsS, KOMMYHUKALIMOHHOrO
NpOrpamMmbl MEHELKMeHTa 1ist
H3MEHEeHHUH, a OTHCaHus H aHanuza
TaKoKe

obecnevnsaTs ux

SKOHOMHYECKHX npoueccos;

- HCIIOJIB30BATH METObI




4

HX [0CNIeACTBHI B
XO/le OpraHu3aumm,
KOOpAMHALMHU U
KOHTpOIs Kpoce-
(QYHKIHOHANBHBIX

fnpouecca Ha NpeanpUsITHH
Ymeer:

- TUIaHHPOBaTh LenH
YCTaHABJIHBATE NPHOPUTETHI
npu _ BeiGope  cnocofor

peanusauuio as s pekTHBHOrO
uenei obecrieueHus KaHaJloB
Opra’u3aluu B KOMMYHHKaUHii
LeJIOM MITH [K-3.2. PaspaGatbisaer | 3paer Tectorsle Bonpock:
OTAE/IbHBIX Kpocc-DYHKLMOHABHbIe - METOZbI npoeKTHpoBauus | [pakTHko-
CTPYKTYPHBIX [poLecchl, NIPOEKTEI | MOpereit OPHEHTHPOBAaHHOE
noapasaeneHuii OPTaHH3ALMOHHBIX CTPYKTYp KOMMYHHMKaLHOHHOIrO 3a71aHHe
OpraHusaumit,  monenupyer fpoLiecca B opraHu3aumu;
OCHOBHBIE u|- METOJTEI H3YYeHH
BCrIOMOraresjibHble  Ou3Hec- o6paTHoit CBSI3H oT
MPOLECCHI, c YHETOM | YHACTHHUKOB
HOPMaTHBHO-NPABOBLIX, KOMMYHHKaLIHOHHOTO
pecypcHBIX, npoiecca;
AIMUHUCTPATHBHBIX M MHBIX | Ymeer
OrpaHUYeHHI, - PpaspabarbiBaTh Monenu
KOMMYHHKaUHOHHOTO
Nnpouecca B opraH13aimu;
- OpraHH30BbIBaTL paboTy ¢
YYACTHUKOB
KOMMYHUKALIMOHHOTrO
npouececa
Baangeer
- MeTooI0rHekH
MOCTPOEHHS
KOMMYHHKalUHOHHOTO
npouecca B OpraHu3aLum;
- METO0/1aMH orbopa
YYaCTHHKOB
KOMMYHHKaUHMOHHOTO
npouecca u OLIEHKH
pesynbraToB oT
B3aUMOJIeHCTBUS
I1K-3.3. Ontumusupyer | 3uaer: TecroBsie Bonpock:
TTPOLIECCHI OPraHM3aLMOHHBIX | -  MeTojp] onTHMusaumy | [pakTuko-
H3MEHEHHH W KpHTHYeCKH KOMMYHHKALHOHHOTO OPHEHTHPOBAaHHOE
OLIEHHBaeT foNyueHHbIe | Mpouecca B opraHusaimu 3a/jaHue
Pe3YJIbTAaThl a8 HAOCTHMKEHH A YMEET:
Le/1eH OpraHuzauMu B nenom | - TMOCTPOHTL paLHOHAIBHYIO
HITH OTAENBHBIX | CHCTEMy YOpaBieHus
CTPYKTYPHbIX KOMMYHHKaLUUAMHU
noapasznenenuit Bnajeer:
- HaBBIKAMHM ONTHMABLHOrQ
BbIGOpa KaHallom
KOMMYHHUKaLHOHHOTQ
npouecca
[IK 4 I1K-4.1. [lonnmaer u | 3unaer: TecroBbie Bonpock
Crnocoben k [IpUMeHseT OCHOBHBIE | - METO/TBI npuHaTHA | [IpakTuko-
TIPHHSTHIO MOJEH, METOAMKH, | 5KOHOMHYECKH OPHEHTHPOBAHHOE
OPraHH3aUMOHHO- | NPUHLKUMEI PaspaGoTku  u | 06ocHOBAHHDIX peuweHui | 3ananue
YHPABICHYECKUX | NPHHATHA OPraHM3aLHOHHO- npu dbopmupoBanuu
PCLUCHHI 1 OLeHKe | ynpaeneHueckmx pelueHuii KOMMYHHKaLIHOHHOTO




OusHec-npoueccos
1O CTPYKTYPHDBIM
noapasneneHHHM.
NpoayKTam,
npoeKTam

'?p;ﬂm"m{ pelwieHud ¢
YHETOM yC/IOBHH, cpexcTs,
BO3MOKHOCTEl U
BPEMEHHOH  nepcreKkTHBb!
NOCTHIKEHH S uesneH
JACATE/IBHOCTH;

- NIPUMEHSTH MeTOoAbI
NPHHATHA  pelleHuit B
YNPaBJICHUH ONepaLMOHHOH
AEATEJILHOCTRIO
OpraHu3almu c
[IPUIMEHEHHEM  pa3sTHYHBIX
CpeacTs 1%} KaHasoB
KOMMYHHKALHIA;
Baajeer:

- MeTomamMu TpaHCIALUH

uesei OpraHu3aluu B
NoKasare/u
KOMMYHHKaUHOHHBIX
[pOLECCOB
IK-4.2. PaspaGatsisaer | 3naer: TectoBbie Bonpock!
OpraHHu3aLHOHHO- - sHaueHwe, ¢opmbl  u | IlpakTHko-
YNPAaBICHYECKHE PEIICHHS M | MeTopI KOHTpOJIs | OpHeHTHpOBaHHOE
OLICHHBACT WX TMOCIENCTBHS B KOMMYHHKAHMOHHEIX 3a/laHue
xozae OpraHM3aly{H, | npoueccop
KOOpPIIHHALMK ¥ kOHTPONA | Ymeer:
Kpoce-(hyHKLUHOHANBHBIX - paspabaTeiBaTh H
OusHec-npouecco Mo | OCYLIeCTBISATE
CTPYKTYPHBIM KOHTPOIbHBIE MeponpHsTHS
nozapasaeneHusm, Ha  pasiimyHBIX  3Tamax
NPONyKTaM, IpoekTam KOMMYHHKALHOHHOTO
npouecca;
- OUEHHBATL pPHUCKH u
COLHAJIbHO-3KOHOMHYeCKHe
IIOCJICACTBHA pelleHHmi
Baapeer:
- HaBBIKAMHM  KOHTpOJs
YNPABICHYECKHX  peLIeHH
npu peanusanuu
KOMMYHHKALHOHHOTO
fpouecca B opraHusawmu;
©  MeToxamMu  BeIpaGoTku
ONTHMATTBHBIX
9KOHOMHYECKMX  peLieHuit
pH paspaborke
KOMMYHHMKallHOHHOTO
npouecca
ITK-4.3. [pencrasnser | Ymeer: Tecrosbie Bonpocs
pe3ynbrarsl PEUICHAA | -  KPUTHYECKH oOueHHBaTL IIpakTuko-
CTpaTeruyeckux H | BapHaHTEI PeLIenuit, | opreHTHpOBaHHOE
OIEPATHBHEBIX pa3spabareiBaTs H | 3a/laHHe

YNPaBJIEHYECKHX 33184 Kak B

ueiom Ha ¥poBHe
OpraHu3aumu, TakK H B
OTACJIBHBIX

000CHOBBIBATE
ONTHMaNbHBIE peuleHUs ¢
MO3SHLUHMK  ONTHMAJIBHOCTH

3aTpar
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byHKUMOHATBHBIX obnactsax | Baageer:

MEHE/LKMEHTa - METOAaMH  peanu3aluu
OCHOBHBIX YNpaB/IEHYECKUX
byHKLwMiL;
- HaBBIKAMU
AOKYMEHTaJIbHOro
odopmieHus pewenuii g
YNpaBjieHuu
KOMMYHMKAIHOHHOH
ACATENBHOCTEIO
OpraHu3almu
[K 5 IK-5.1. Ouenusaer | 3uaer: TectoBsie Bonpock
CrniocoGen Ha s dbexTuBHOCTE Kpoce- | - CHCTEMBI OUeHKH | IlpakTuko-
OCHOBAHWM OLCHKH | (yHKLUMOHATHHBIX npoueccos | sddexrurroCcTH OPHEHTHPOBaHHOE
(puHaHCOBO- B OpraHu3aLmm YNPABNCHYECKUX  pelueHHit | 3amanue
3KOHOMHYECKHX B pamkax
noKasaTeJeii KOMMYHHKALHOHHOIO
ACSTENbHOCTH npouecca
OpraHH3aLuH, Ymeer:
Pe3yJIbTaTHBHOCTH - OLIEHUBATh
Kpocc- sddexTHBHOCTS
GyHrIHOHATB HBIX KOMMYHHKaLMOHHOrO
Ou3nec-npoueccos, npouecca
NPOTHO30B Baapgeer:
pazpaboraTs - HaBbIKaMH pacdera
nporpammy 3¢ exTruBHOCTH
CTpaTernveckoro KOMMYHHKalMOHHOrO
pasBUTHs npouecca
OpraHu3anuu [IK-5.2. Tpouseoaur pacuer | 3naer: TecroBbie BOMPOCHI
W aHanu3upyer ¢uHaHCcOBO- | - HEOOXOMMBIE HeTOYHMKH [Mpakruko-
OKOHOMMYECKHe nokasaTenu uHpopmanmu AN | OpHeHTHpOBaHHOe
ACATENLHOCTH  OpraHM3aLMK, | NpoBeseHus aHallu3a | 3aj1aHue
N0 pesynabratam  ananuza U3JIepIKeK
HACNNaeT  KayecTBeHHble i YHKIHOHNpOBaHKS
KOJIMYECTBEHHBIE BBIBOILI W KOMMYHHKaLHOHHOH
tdopmupyer PeKOMeHIalMu | cHCTeMbl TIPEANPHATHS
10 NpHHATHIO  (pUHAHCOBO- | Ymeer:
SKOHOMMYECKHX pelueHuii - UCIIONb30BATh
HEOOXOMMMBIE  HMCTOYHMKM

buHaHCcoBO HHpOpMaLK
00 H3JIEpIKKax
(yHKUMOHMpOBaHUs
KOMMYHHKAIHOHHO11
CHCTEMBI MpeanpusTys,

- AHAJIM3UPOBATE W3JEPIKKH
" NOATOTOBUTE
AHAJIMTHYECKOe
3aKJIKYeHHe

Baaneer:

- MeTomaMu
9KOHOMMYECKOr0 aHa/lH3a B
npouecce YNpaBieHus
KOMMYHHKAIMOHHOI

CHCTEMOH NpeaAnpusTHs;
- METOJOJIOrMei ananmza




—

KOMMYHHKaLHOHHBIX
TIPOLIECCOB
IK-5.3. Hcnonesyer | 3naer: TectoBbie Bonpocs!
Pe3y/ILTaTLI aHansa | - HOpMaTWBHO-npaBoByIo | IlpakTiko-
BHEUIHEH ¥ BHyTpeHHei JOKYMEHTaLHIO, OPHEHTHPOBAHHOE
cpenbl, aHAJIM3A | PEryNUpPYIOLLYIO 3ajlaHue
KOHKYpeHTOoCrnocoOHOCTH KOMMYHHKaLHOHHYIO

OpraHMzauMM ¢ Lenbko
BbIABICHHS OCHOBHBIX
(akTOpoB  sKOHOMMYECKOTO

Pa3BUTHsA OpraHU3aLuu

CHCTEMY MpeanpusTUs;

- TNIPOrPECCHUBHBIE CHCTEMBI,
obecneyuparowme
CHH)KEeHHe H31epKeK
$yHKUMOHMpOBaHHS
KOMMYHHKALMOHHOMH
CHCTEMBI NPEANPUATHS
Ymeer:

- HCIOJBb30BaTb  METOJEI
aHajM3a BHEILIHEH H
BHYTpEHHEH cpeasl s
BBISIBJIEHHS (akTopos
pasBUTHS
KOMMYHHKALIMOHHOF

CHCTEMbI MPeANpPHATHS

IIK-5.4.  Paspabarbisaer u
COTIACOBBIBACT  NpOrpammy
CTPATErHYeCKOro  pasBUTHs
OpraHu3aLHu

3naer:

- BHUJEI
KOMMYHHKaLHOHHBIX
CTparerwuii

Ymeer:

- OpPraHU30BBIBATE
B3aHMOCBA3b  PasIMUHBIX
noapasaeneHumii
NPeNpUATHS;

- paspabareiBaTh
NporpamMmmel H  TJIaHEl
pa3sBUTHA
KOMMYHHKaLHMOHHO
CHCTEMBbI MPEIPHUATHS

Tectosbie Bonpock!
[TpakTuko-
OPHEHTHPOBAHHOE
3a/laHHe
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4. OFBEM U CTPYKTYPA AUCIHUTTIJIMHBI

Tpynoemkoers muermmmangs COCTaBJISICT 2 3aYEeTHBIX €IHHHII, 72 yaca

TemaTnueckmii muan
dbopma obyuenns — ouynag

KonrakrHas paGora Dopmel
obyuaromuxcs TEKYyLIero
C MeJaroruyeckum KOHTpPOJIs
o paboTHHKOM 5 YCrneBaeMocCTH,
g“ = = | = z dopma
B o = = S 5 = MIPOMEXKYTOUHOMH
= = b= 9 bk -
Ne Haumenosanue tem w/unu § 3] = Lg_ ¢ . E 8 aTTecTauu
n/m Pa3/esIoB/TeM AMCLMIIMHBI 8 = 5 & v ‘g é,g 5 & | (no cemecmpan)
G o
x| g E £ | §§5 8
) = 5] a, R 9| =
) z ) <) RO
S 2] §| %
= o = =
i ] =
| g
= = ©
1 Beejienne B KOMMYHHKALMOHHDBIH
MEHCIEMEHT.  MHdopmaumonnas | 7 1-2 2 2 2 9
[OJIMTHKA OpraHuzalum
] > KOMMYHHKALH] PeiiTHHT-KoH
2 [Inanuposanne KOMMYHHUKaIHii - 3.8 6 - 5 9 CHTHHI-KOHTPOIB
Nel
3 Opranusaums BHELIHHUX H 9 Peliturr-konTposs
BHYTPEHHHX KOMMYHHUKauuMii | 7 14 6 3 3 9 Ne2
KOMITAHHUH
4 MexKyIbTYpHas KOMMYHHKALIM s PefiTuHr-KOHTpOITE
: 4 ~ - 15- 3
B Chepe Ousneca, MeHekmenTa u | 7 18 4 2 2 9 Ne
[ePEroBOpoB
Beero 3a __7__cemectp: 7 18 9 9 36
Hannuue B ucumunnmne KIT/KP
| Uroro no mucumnanne 7 18 9 9 36 3auer
Tematnyecknii naan
(popma obyuenus — 0YHO-3204Hau (YecKopeHHAasn thopma)
Konrakruas pa6ora Dopmel
obywaroumxcs TEKYLLero
C MeJarorHyecKkum KOHTpOns
& paGoTHHKOM - YCIIEBAEMOCTH,
o
3 . = | = T (opma
S .
Bl 2 E 5 | X S @ | MpoMexyTouHoi
Q2
Ne Haumenosanue tem n/unn g g z k& S . &é 8 aTTecTaLUH
n/n PasesioB/TeM UCLMILTHHBI 3 = z o = g =§ 5 & | (no cemecmpan)
@ = 2 =}
S| g 2 £ | §§ 8
L 5 3 o, LR =
oL - o} 1S) YO
! E v ®
X ] Q
E| & &F
< (=] =)
o < =
= 1
1 Beenenue B KOMMYHHKALIMOHHbI
MEHEUKMEHT.  HMudopmaumonnas | 5 2 1 1 14
[ NOJIMTHKA OpraHn3aiu




2 Inanuposanue kom MYHHKaLHii PelituHr-kouTposs
5 2 1 1 14
Nel
3 Opranumsanms BHELUHHX H Peittunr-kourpons
BHYTPEHHMX KOMMYHUKaumii | 5 2 1 1 14 Ne2
KOMIAHHH
4 MeskyiabTyphas  komm YHUKaLHg Peittunr-kontposs
B chepe Ousneca, menesrvenTa u | 5 2 1 I 14 Ne3
MEPEroBoOPoR
Beero 3a __J__CeMecTp: 5 8 4 4
Hanwnuue B aucuunnuune KIT/KP
Hroro no nucimmnnune S 8 4 4 56 3ager
TemaTnvecknii nian
popma obyuenns — O4YHO-3204Has
Konrakrhas paGora Dopmer |
obyuarommxcs TEKYLIEro
C M€/IarorH4ecKum KOHTPOJIs
& paboTHuKOM 5 YCIEBaeMOCTH,
==t
LE)' = z | 3 = dopma )
= g = 5 2 3 g | MPOMEXYTOYHO
=
Ne Haumenosanme tem w/unu § 8 = L§‘ e . E 8 aTTecTaImy
n/n pa3szesios/TemM AMCUMIIHHE] 3 = 5 . S g § 5 & | (o cemecmpan)
Q A & =)
X 2| 2 z | §§ 8
o 5 Q =4 QO =
) () &) =N Q
= N = v R
= S g S
= o [ 8"
= 3 S
= s | S
= = ®
I Beeaenue B koMMYyHHKALHOHHBIN
MCHE/LKMEHT. Hudopmaumonnas | 8 2 1 1 13
NOJIMTHKA OPraHH3aLiiK
2 [Thannposanue kommynmkanmii Pelitunr-kontposs
! 8 3 2 1 13
Nel
3 Opranusanms BHELITHHX " Peiituur-kontpons
BHYTPEHHUX KOMMYHHKaumii | 8 3 | 2 13 Ne2
KOMIaHHH
B Mekkynbryphas  kom MYHHUKaLHs Pelitunr-konTpos
B chepe Gusneca, MeHemkMenTa n | 8 2 | 1 13 Ne3
1IEPErOBOPOB
Bcero 3a __8 cemectp: 8 10 5 5 52
Hanuuue B ancumniune KIT/KP
Hroro no aucumnnune 8 10 | s 5 52 3aver il

Conepmalme JC€KIHOHHBIX 3aHSITHII 0 JTUCHHUILTHHEe

Tema 1 Beegenme g KOMMYHHKAUHOHHBI MeHeIKMeNT. Hupopmannonnas mommruka
OpraHu3anHu

Paccmarpupaercs HH(bopMauHOHHO-KOMmyHHKauHOHHaﬂ GyHKIHIS MEHEIKMEHTA.




Tema 2 Ilnanuposanue KOMMYHUKAIHIT
Onpenensioress e KOMMYHHUKAIHOHHOIO  [LIaHHPOBAHMS. Onpenenstores  srams: npouecca
[JTAHUPOBAHUS KOMMYHHKALIHI], Pacemarpupaercs man YIPABIICHHS KOMMYHHUKALMSIMH IIPOEKTa,

Tema 3 Opranmsamns BHCIIHHX H BHYTPEHHHX ROMMYHHKaUUIT KOMIanuu
Pacemarpusaercs CPEd  B3aUMOJEHCTBHS  OpraHM3aIy. Onpenersiores  nem BHEIIIHUX

KOMMYHUKaIMHA. Onpeznensiores sramnm CO3/1aHus HchopMauHOHHO-KOMM}fHHKauHOHHOEI CHCTEMEI
Opranusaimu. Onpenessiores Oapbepbl OpraH3aHOHHbIX KOMMYHHKaI[HIA.

KOMMYHHKaUMA. MexXKy/ibTypHas stika B Omsnece. ITorpeGuocTn MEXKYJIBTYPHOH OH3nec-
KOMMYHHKalUHMH JUI MEHEDKEpPOB BBICLIETO, CPEJIHEr0 M HH3IIEro 3Bena. HenoBoit npotokon u srHKer.
[leperosopsr. DaKkTopel  BeneHMS TICPErOBOPOB  (0XKMIAHHS De3yIIBbTATOB, WieHp] I€PEroBOPHOIt
KOMau/ipl, (GpU3HYeCcKuii KoHTeKeT TICPErOBOPOB, CTAMH IIEPEroBOpPHOro nponecca). CTuim BeneHus
Tieperosopos. busHec-aprymenrarms. Metozs! y6esxnenns coOecetHMKa

Conxepixanne npakrnyecknx 3aHATHH 0 IMCUHILIHHe
Tema 1 Beeaenne B KOMMYHUKAUHOHHBI MeHeIKMeHT. Undopmannonnas NOJIHTHKA
OpraHu3anuu
Buer u popmer KOMMYHUKAIMH Ha IpeanpusTUy.
Tema 2 [LnanupoBanne KOMMYHHKAIH
Wsyuenue nnana YIPABICHUS KOMMYHHKAIHAMH MIPOEKTA.
AHAIIN3 3aUHTEePEeCOBAHHbIX CTOPOH KOMMYHHKALIHOHHOTO polecca,
ITouck ucrounnkor HH(bOPMALNK 111t cocTar erns II7TaHa KOMMYHHKAITHA,
Tema 3 Opranmszanus BHEIIHHX H BHYTPEHHHX KOMMYHHKAIHH KOMIauny
Ouenka cpena B3anmoneiicTaug OpraHH3aIHH,
AHaIIU3 HHCTPYMEHTOB PR-xoMMyHukanmii.
Pewmenus no npeononenuio OapbepoB opranu3anHOHHEX KOMMYHHUKAIIHIA.
Tema 4 Memxkynasrypnasn KOMMYHHKAUHA B cepe Ousneca, menexkMenTa i neperogopos
Kynetypa n nenopas cpena.
Henosoit mpotokon u tuker.
Crumn Benenus IIEPErOBOPOB.




11

5. OHEHOYHBIE CPEACTBA 1151 TEKYIIEI'O KOHTPOJISI YCIIEBAEMOCTH,
IIPOMEKYTOYHOI ATTECTALMH I10 UTOTAM OCBOEHMUSsI AUCHHATLTUHBI
| ZV'—IEBHO~METOJII/I‘{ECKOE OBECIIEYEHHUE CAMOCTOSITEJNBHOM PABOTBHI
CTYAEHTOB

S.1. Texymuii KOHTDPO/Ib yeneBaemoceTH
Bonpocer aast nogrorosky Onpocy mo AMCUHIIHHEe «Kommynukannonnprii MEHEKMEHT»

Tema 1 Beenenne s KOMMYHHKANHOHHBII MeHeIKMeNT. Hudopmanmonnas NOJIHTHKA
OprauM3anuu

B gem cocrour HH(popMauHOHHO-KOMMyHHKaHHOHHaa bynxuns MeremxMenTa?

Ilepeuncinre Bumpr 1 hopmbI Opranmsanmonnpix KOMMYHHKAIHIA,

B uem 3axmowarores sanaun 1 (DYHKIMHM OpraHH3anHoHHEX KOMMYHHUKAaIHi?

B yeMm 3akmouaercy POJIb KOMMYHHKALHMOHHOTO MeHeIKMeHTa?

Yro coGoit mpencrapnser MH(bOPMaLHOHHAs MOTHTHKA KOMIIaHHK?

2 g O |y e

Tema 2 ILnannpoBanue KOMMYHHKaLHii
Onpenennre nenu KOMMYHHKaIlHOHHOTO I1IaHHPOBAH .,
Onpenenure srame TIponecca IIaHNPOBAHKS KOMMYHHKALLHiA.
JBICT IUIaH yNpaBIeHUS KOMMYHHKAIHSAMY Ipoexra?
Onpenenure nerounnky MHQOPMAINH T COCTaBIeHns IIaHa KOMMYHHKAITHIL,

Lo —
)
]
o
o
Q
=)l
s
=
=
3
e
2
=

Tema 3 Opranuzauns BHEIIHMX H BHYTPEeHHHX KOMMYHHKAIMI KOMOAaHIH
Hro coboit npexcrasmser CPE/ia B3aUMOJICHCTBHS OpraHu3almm?
Onpenenure nenn suemmux KOMMYHUKaLHU,
Ilepeunciure ocropmpie HalnpasneHus PR-koMmyHukarmii,
Haitre ouenky HHCTpymMeHTaM PR-koMMyHuKammii.
[IpuBenure npuMepel PR-meponpusitus.
B uem 3akmoyaercs POJIb BHYTPEHHUX KOMMYHHUKAIHMI B opraHu3anuu?
Ilepeuncinre npummumsy Opranusauuu  s¢dexTusnoro KOMMYHHKaIlHOHHOTO mporecca ¢
IIEPCOHATIOM.
Kakue Gapsepr: OPraHU3alMOHHBIX KOMMYHHKAI[HI CYUIECTBYIOT?

NOU AL~

o0

Tema 4 Mesxkyabrypuas KOMMyHHKauus B cepe Ousneca, meneqkmenTa IIEPEroBopoB
l. B wem saxmouarorcs NIpeUMyIIecTBa W HemocTaTKH CBPONEHCKUX, a3HaTCKuX i
JTATHHOAMEPHUKAHCKUX CTHIIeH yrpaBieHus?
2. Yro coboii npexcrasser MEKKYJIBTYPHAs 3THKA B GH3Hece?
3. B uem cocrost norpedHOCTH MEXKYIbTYPHOH 6H3H€C~KOMMYHHK&LIHI/I AT MEHEKepoB
BBICLICTO, CPESTHErO U HM3IIEro 3BeHa?
4. Yro coboii TIPEAICTABIIACT /1e7I0BOI POTOKONT U 3THKeT?
5. Ilepeuncnure ocHoBHEIE baxToper Benenus [I€PErOBOpPOB.
6. UYro coboii [IPEICTABIISIIOT METOEI yoexnenus cobecenqnuka?

[Ipumepsr TectoBbIx 3a1amMil 10 nennnimuae «Kommynnkanmonnrii MeHe/ZKMeHT»,
HCII0/Ib3Y eMBIX 1IPH TeKymem KOHTpo.1e
PeﬁTHHr-ROHTponb Ne 1
1. Ilpu npussTHR YIPABJICHYECKHX pelreHuii HCII0IB3YIOT HH(OPMaNHIO B Buje:
1) TonpKo daxros
2) dakroB u OKCIIEPTHBIX MHEHHIH
3) ToIBKO CysKIeHHiT 9KCIEPTOR
4) TONBKO cTaTHCTHYCCKUX JIAHHBIX
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2. Hanpasnenue nsmkenus HH(POPMAIMOHHOTO COOBIIEH S - ITO...

1) xaHam KOMMYHHKaHH

2) COBOKYNIHOCTB (DYHKIHH 110 HH(pOPMALHOHHOMY 0GMeHy

3) nepenava uHpopMaLmu ApPYT Apyry

4) KOMMYHHKATHBHAS CETh

3. KoMMyHUKaUHOHHELH MeHeIKMenT Nperoiaraer:

1) npeamertHo-nieneBoe CONCPIKAaHHE KOMMYHHKALIMH

2) oTcyTeTBHE hOpMATBHEIX OTrPaHHYCHUN

3) HE3aBHUCHMOCTh BCEX YYACTHHKOB KOMMYHHKalMOHHOTO IIpolecca

4) KOMMYHHKATHBHBIH KOHTPOJIb YY4CTHHKOB B3aUMOIEHCTRUS
Pefitunr-konTpoan Ne 2

4. Kparkue, cxarble 1mo Bpemenu HHCTpYKTHBHBIE BCTPEYM INpeACTaBHTENeH obUIMATBHOl

CTPYKTYPBI C KYPHATHCTAMH - 3TO CPEICTBO PR-xoMMyHuKauumit, nveryemoe. ..

1) npecc-xoudepenrus

2) npecc-penus

3) Opucdunr

4) npe3eHTaL U

5. K nmpunnunam opranusammu 3G heKTHBHOTO KOMMYHHKAIHOHHOrO Ipolecca ¢ IepcoHaIoM

OTHOCATCA:

1) mepconnduxarms

2) dopmanusanus

3) HHHOBAIHOHHOCTE

4) koupponTanus

6. Bepuo s, uro amamranms HOBBIX PabOTHUKOB sBIsleTCS ONHON H3 3a7a4 OpraHu3anuu

BHYTPEHHHX KOMMYHHUKAI[HIT?

1) BepHO

2) HeBepHO

7.K opranusanuosssm GapbepaM KOMMYHUKALIHiT OTHOCSTCS
1) orcyrereue unprpamnuu

2) upe3MepHbIe YPOBHH MOTHOMOYMH

3) mepuenTHBHBIE pa3nyms

4) OTCYTCTBHE KOMMYHHKAIHOHHOMN HOJIUTHKH

Peiitunr-konrposn Ne 3
8. HemomneM  cobmomennem HOPM, HpE3MEPHBIM HACHIIECHHEM pEYH KHIKHBIMU mbo

Pa3TOBOPHBIMH CJIOBAMHU XapaKTEPU3YETCs. ..

H3...

1) snurapuas peuenas KyJbTypa

2) cpeanenuTepatypHas peuesas KyJIbTypa

3) bamMuIBAPHO-pa3rOBOPHBIT THIT PEYeBOi KYIBTYphI

4) 101HOQ YHKIMOHAIBHBIH THIT PEUEBO# KyJIbTYpEI

9. Hedopmansnoe obmenne Bricoko [CHATCA B KOIICKTHBAX, NPEMMYIECTBEHHO COCTOSIIHX

1) pycekux 2) amepukanies 3) anrnuyan 4) simonnes
10. Beicokuit yposens ITHOUEHTPHU3MA B 1€/I0BOM OBILIEHMH TIPOSIBISIOT. ..
1) Hemupl 2) amepukanipr 3) pycckue 4) u3pauibTiaHe

11. Paenctso u mpyskemoGubie OTHOIICHHS IIPK JI€/I0BOM OOILEHUH TIPEeIIOYHTAIOT. ..
1) anrmmyane 2) uranssaHmb 3) HeMIIBI 4) KUTANIBI
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5.2. lpomexyTounas ATTECTALMS 110 UTOraM OCBOEHHS JIMCLIUIITHHE]
Bonpocer st noaroroskn ke 3aqery no aueunniaune « KoMmmyHukaumoHHbIii
MEHE/TKMEeHT»

Conepskanue MH(pOPMALHOHHO-KOMMYHUKALIHOHHO byHkIMM MenepRMenTA,
Bunet u dopmer opranmsaumonneix KOMMYHHKaLHii.
3ajaum u GYHKUMH OpraHM3aLMOHHLIX KOMMYHHKaLHI.

4. Tlonsarue, conepkanue u 3anaun KOMMYHHKAlLMOHHOTO MEHE/I7KMEHTA. Hudopmatmonnas nonuruka
KOMITAHHH: Ha3HA4YeHHMe, Le/Ib H MO/IE/IH.

5. JlokymeHTaumoHHoe obecrnieyeHne HHGOPMALMOHHOI MOJIMTHKH.

6. Hudopmaunonno-texnonorndeckoe obecrieuenHe HHMOPMALMOHHOMN OTHTHKH.
7. Paspensi [Nonoxenus o6 HHpOPMaLMOHHOI NonuTHKe,

8. Uemu koMMyHHKaIMOHHOTO MIIaHUPOBAHMS,

9. Dransl npouecca TUIAHHPOBAHUST KOMMYHHKALIMIA.

10. Pasnenel niana ynpasnenus KOMMYHUKaLUsAMK npoekTa. Pasnensl nokymenra,
Il Ananus 3aMHTEPECOBAHHBIX CTOPOH.

12, Auamus undopmauum s 3aHHTEPECOBAHHBIX CTOPOH.

13. Hcrounnku undopmanmu s COCTABJICHUS M/IaHA KOMMYHHKALIHH,

14, Cpena B3aumoneiicTeus OpraHuzanuu.

15.  Llenu BHemHux KOMMYHHKaLH,

16.  OcHoBHele Hanpasaenus PR-koMMyHHKaLwHii.

17. Crpykrypa cy6nekros, B3aMMOJICHCTBYIOUIMX C OpraHu3aIueii.

18.  Hucrpyments PR-komMmyHukaimii.

19. PR-meponpustus,

20.  Conepsxanme koHuenmu PR-npoekra.

21, Tlpunuunsl opranuzammu I PEKTHBHOrO KOMMYHUKALMOHHOTO fpouecca ¢ nepcoHaiom,
22. 3apaum cucTempl BHYTPEHHHMX KOMMYHHKALIHIA,

23. 3agauu menemkmenTa BHYTPH(UPMEHHBIX KOMMYHHKALA,

24, Dranml cospanms MH(OPMALHOHHO-KOMMYHHKALIHOHHO CHCTEMBI OpraHHU3alIHH.
25.  Bapbepel OpraHU3aMOHHbIX KOMMYHUKaIIMA.

26.  Kyabrypa u nenosas cpeaa.

27. Esponeiickue, a3snatckue u /IATHHOAMEPUKAHCKHE CTHIIH yNpaB/ieHus.

28. [enoBoe oBiwenue B MEKKYJIbTYPHOM acrekre.,

29.  Kopnopatushas KY/IETYpa M MEXKKYIbTYPHAsS KOMMYHHKALL,

30.  MexkynabrypHas aTHKa B Ou3Hece.

31.  ®akrops! Besenus NepPeroBopos.

32, Crunm Begenus 1IePEroBOPOSE.

33.  busHec-aprymentanus.

34.  Meroaw y6exnenus cobeceanuka.

L BN —

5.3. CamocrosiTennnas pabora oby4aromerocs.

3apanue o teme 1

CocraBbre Maker HH(OPMAIHOHHOM MONUTHKY KOMITAHMK
3amanue no Teme 2

PaspaGoraiite nian srenmmnx u BHYTPEHHUX KOMMYHHKAIIHI,
3aganue mo Teme 3

Paspaboraiite koHmenmuy KOHKpeTHOro PR-1poekra.
3azanue no reme 4

CoctaBpTe cxemy, XapaKTEPU3YIOIIYIO €BPOIEHCKIe, a3uaTckue i TaTHHOAMEPHKAHCKHE CTHIIH
YIIPaBIICHHS.

DQOoHI  OLEHOYHBIX Matepuanos  (POM)  mis  nposenenus aTTeCTallid  YPOBHs
chopmMHpOBaHHOCTH KOMIIETCHUMH 00yyalomuxcs no  aucHumimme oopmisieTes  oTaeBHBIM
JIOKYMEHTOM.
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6. YYHEBHO-METO/IUMECKOE U NHOOPMAIIMOHHOE OBECIIEYEHUE

AUCHHUITJTHHBI
6.1. KuurooGecneyennocrs
Hanmenosanue nuteparypsi: aTop, lon KHHI'OOBECITEYEHHOCTD
Ha3BaHHe, BHA U34aHUA, U3IATE]bCTRBO H3aHus

Konnuectpo 3k3emnnapos

U3naHui B oubnuoreke Bal'V B

coorBeTcTBHH ¢ PI'OC BO

Hanuyue B anextpornoii
oubnnoteke Bal'y

OcHoBras auTepaTypa*

KOMMYHUKALWK : yueOHUK 1015 By30B /
A.TI. EropwuH. - 4-¢ u3n., nepepa6. -
Huxnuit Hosropos : HUBM

KoMMyHNKaUHOHHBII MeHeKMeHT : 2020 https://znanium.com/catalog
y4eGHoe nocobue / nox pex. I /product/1783715
Axonosa. - Cankr-Tletep6ypr : ITurep,

2020. - 304 ¢.

Eropumn, A. I1. Jlenoseie 2020 https://znanium.com/catalog

/product/1240729

HoronuutebHas nuteparypa

PasBUTHE: JKOHOMHKA,
MHTE/IEKTYallbHbIE PECYPCHI,
YNpaB/IeHue 3HAHUAMH : MOHOrpadus /
noa pen. b. 3. Munbnepa. — Mockga :
HH®PA-M

PR B cepe kommepumy : yueGruk / 2019 https://znanium.com/catalog
MO pel. A-pa 9KOH. Hayk, npod. H. M. /product/1018359
CuhsieBoit. — Mocksa : Bysosckuii

| yuebnuk : MIHOPA-M
Cemenos, A. K. MenemkMmenT : 2021 https://znanium.com/catalog
yueOHHK a5 Gakanaspos / A. K. /product/1232143
Cemenos, B. M. Habokos. - 2-¢ u3a. -
Mocksa : Taukos u K
Muneuep, B.3. HuHoBaumoHHoe 2021 http://znanium.com/catalog/

product/121687

6.2. Ilepnognueckue u3ganus

b —

. Kypuan «Komnanns»
3. XKypuan «Puck».

6.3. Harepuer-pecypesi

JKypuan «Bompocs! ynpasienus IPEATPUSTHEM »

yenemnoro 6u3HecMeHa.- http:/club-

1. HenoBrle koMmyHnuKauuu // Bubnnorexa
energy.ru/c.php

2 Crparerus GH3HeC-KOMMYHHKALNH: COCTABICHUE JICJIOBBIX ITHCEM -
http://www.distcons.ru/modules/ Strategy/section3.html

3. Koncynpranmonno-npasopas cicrema «KoncynprantlImocy

4, http://www.gks.ru

5 http://www.risk-online.ru

7. MATEPUAJIBHO-TEXHUYECKOE OBECHEYEHUE JUCIUILIUHBI

B  kauecTse

MaTePHANIEHO-TeXHHYECKOro
HEOOX0/MMOe JUISL  OOyYeHHs! JIMIEH3HOHHOE
ACMOHCTpalHOHHBIE PHOOPLI, MYIbTHMEJHIHHbIE CPeACTBa,
[UTaKaTbl, HArMSAHBIC TIOCOOHS; TPeOOBAHUS K aymHTOPHAM
000py/I0BaHHbIE Ay TUTOPUH I J1a00paTOPHH U T.J

obecieyenus
IIPOrpaMMHOE

JHCIHILIHHBI
obecrieuenwuii,
Y4eOHbIe (PHIIBMBI, TPEHAXKEPEL, KapTEI,
— KOMIIBIOTEPHbIE KIJIACCHI, CIIEIHAILHO

yKa3bIBaeTCs
obopynoBanue,
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