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I HEJH OCBOEHMS JIHCHHILTHHBI

OcnoBnoit Heabo AneHHnANILL «VIpaBIenne KAa4ecTBOMY ABIACTCH OBIAICHHE YHALUHMHCH
TCOPETHYCCKHMH 3HAHMAMH M NPAKTHYECKHMH HaBbIKaMi B 00/IaCTH NPHHATHA M pEIH3aLMH
VIPABACHYCCKHX PELUCHM, CBA3AHHBIX C COBEPUICHCTBOBAHMEM  OH3HEC-TPOLECCOB OpraHH3allHH B
pamkax cdepbl GyHKUMOHAILHOIO MEHEUKMEHTA — MEHE/UKMEHTa KauecTsa. JIHCLUMIIIMEA N0 XapaKTepy
ABIACTCA MHTerpHpyioweii. Kype BHICTPOSH KaK HACOJNOTHs M TEXHONOTHA YNPABICHHA OPraHHYCeCKH
CBA3AHHBIMU OH3HEC-TIPOLIECCAMH NPEATIPHATH.

OCHOBHBIMI 321A4AMH ANCUNILTHHBI ABAAIOTCSH:

- O3nakoMaeHne ¢ 0a30BLIMH NOHATHAMH H KOHUCILHAMH YIPAB/ICHHA Ka4CCTBOM;

- H3yudenue pasBuTHs 110/1X0/10B K YNIPAB/ICHHIO Ka4eCTBOM;

- n3yueHue nonoxennii cranaapros cepiuu 1SO 9000

- (opmupoBanue yMeHHIT MOICIHPOBaHHA GH3HEC-TIPOUECCOB OPraHH3AILHH;

- (opmupoBanne yMeHuit I0ArOTOBKH OCHOBHBIX JIOKYMECHTOB CMK:

- OB/IAICHHE HABBIKAMH JIOKYMEHTAILHOrO 0(OPMICHHSA PELICHHH B YNIPAB/ICHHH KA4eCTBOM
JACATEABHOCTBIO OpraHH3ainm;

- npuoGpeTeHne HABBIKOB BBIGOPA H NPUMEHEHHA HHCTPYMEHTOB YIIPAB/ICHHSA Ka4CCTBOM;

- OBJIAZICHHE HABBLIKAMH HCIO/Ib30BAHHA HHCTPYMEHTOB YKOHOMMKH Ka4ecTsa.

- odopMICHHS Pe3yIBTaTOB COOCTBEHHOIO HHTE/LICKTYAIBHOrO Tpy/Aa

2. MECTO JUCUMILJIMHBI B CTPYKTYPE OIIOII BO
Jrcummna B1.BJIB.7.1 «VYnpapneHne KayecTBOM» OTHOCHTCH K JAHCUHIUIHHAM MO BBICOPY
(J1B.7.1) sapuarusroit yact (B) G210ka (b1) amcunmnmy. I'myGokoe ycpoense marepuana o0ecrneyHBacTCs
COYCTaHHEM AV/IMTOPHBIX 3aHATHIT M CAMOCTOATE/IbHONH paboThl CTYACHTOB € aureparypoil. OCHOBHBIM
BHAOM Y4eOHBIX 3aHATHI NO JIAHHON JMCUMIUIMHE ABASIOTCA JICKIMOHHBIC M NPAKTHYCCKHE 3AHATHA.
W3yuenne JMCLMIVIMHG JUIA CTYCHTOB OCYUIECTB/ISCTCH B TEYCHHE OIHOrO CeMECTpa. [To mucuMIUIHEES
OCYUIECTBAETCA TEKYLHiT KOHTPO/Ib 1 IPOMEKYTOUHAR aTTeCTalnA B (popme 3avera.

3. IJIAHUPYEMBI PE3VJIBTATBI OBYYEHHS 110 JIMCHUILTHHE
[l1auupyembl  pesyabTarel  oOyueHHs 10 AMCUMILIHHE, COOTHECCHBI €  IUIAHHPYCMBIMH
¢3YALTATAMH OCBOCHHA OI10I1

Koa | [laauupyembie pesyasTaTel 06y eHis
: Yposenn ocBoCHI
dopymupyembix e haaran 110 ANCUMIANNE, XaPAKTEPH3Y I0LHe ITanbl GopMupoBanns
KOMIIeTeHumil ) KOMIETEHUNIT (HOKA3ATEIN OCBOCHHA KOMIETEHUHN)

3nare: 3 3 (ITK-7) MCTOAMYCCKMA HHCTPYMCHTAPHI PEATHIALMHN YIIPABICHYCCKHX
pewictuii 8 0602CTH (GYHKUHOHANLHOIO MEHCUKMEHTA 4 JOCTHKCHIA BLICOKOR
COIACOBANIOCTH TIPH BLUNOAHEHHA KOHKPETHBIX NPOSKTOB 1 paGor

| Yaern: Y 3 ([TK-7) KOOPAMHHPOBATL ACKTEALHOCTE HCTIOAHHTEACH € NOMOUILIO
MNK-7 qaCTHYHLII METOMYECKOTO HHCTPYMCHTAPHS PEATHIALMA YIIPABICHYECKHX pewenui 8 obaacTw
BYHKIMONAILHOTO MEHCUKMEHTA VIR JIOCTHAKCHIA BHICOXOH COrIaCOBINNOCTH NpH
BBIOIHEHIN KOHKPETHBIX NIPOCKTOB it pabor

Baaaers: B2 (11K-7) HABLIKEMH N0ITANHONO KOHTPOAR Peatisaiunn OH3nec-nIaHos
M YCI0BMI 3AKTI0MACMBIX CONMAUCHHA, 10r0BOPOS i KOHTPAKTOB

" 3mare: 3 1 (1IK-8) Gazoswic npasiia JOKYMCHTAILHOIO OPOPMICHHR peurcHitit 8
| yupaBieHu# OncpaiONNON (1IPOHIBOACTBEHHOM) ACATCALHOCTI OPraHMIALLLE NPH
BHCAPCHIK TEXHOAOIHYCCKHN, NPOAYKTOBHX HINOBALMA MK OPraHiALMOHHBLIX
wIMeHeHui
¥Yyers: Y 1 (IIK-8) soxymeHTatnuo OQOPMANTL PCLWICHHA B  YIPABACHHM
K-8 HACTHYHBIA ONEPALMOHNOA (NPOM3BOACTBENION) JCKTCILHOCTH OPFAHIIAIMN DK BHCAPCHHH
TEXHOMOTHYECKHX, TPOAYKTOBLIX HIHOBALMIA 1M OPIEHHIALMONILIN HIMCHEHHA
Baagzers: B 1 (I1K-8) nasukaMi AOKYMCHTRUILHONO OPOPMIACHHS PCUICHHA 8
YIPRBACHUH ONCPALMONNON (HPOMIBOACTBENNON) ACKTCABHOCTH OPFAHINALL 1P
BHEAPEHHM TEXHONOIHHCCKHN, IPOAYKTOBLIX HHHOBIILMI
WM OPrAHM3ALMONILIX HIMCHICHtI
Inarn: 3 1 (JIK-13) soaean Grannec- nmpoueccos M HX STaNs
Vaers: V 1 (ITK-13) #enonsionars TEXHHUECKIE CPEIACTBA M HHPOPMAUMOHHEIE
| TEXHOIOTHM A8 MOACAHPOBAHMA GHIHEC - NPOICCCOB
| Baaaers: B | (ITK-13) uasuixasi 10 8600y COBPEMCHHBIX TEXHHYECKHX CPRICTE
# o ANpOPMALIMONHLIX  TEXHONOIMIL 18 MOUCAHPOBAKKE  Ou3Hec-npoueccos 8
| | (PAXTHYCCKOM ACATCALHOCTH OPTAHHIALMA
[ Inare: 3 3 (1K-14) 3nars MeT0AL YNIPABICHUA JATPATAMM
MK-14 HaCTHYHBIA ¥umers: Y | (IIK-14) ucoonsiosats MCTOAM  VTIPABICHMA  33TPataMi B
| ONCPAUMOHHON ACATEILHOCTH OPIAIH3ALMM

| TIK-13 HACTHYHBIT
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Baagers: B 1 (11K-14) Mcroamkoit KaabKyAHPOBAHHS 3aTpaT B ONCPRALHONIION
JCHTEALHOCTH OPraH3aLim

4. OBbEM H CTPYKTYPA JIMCHHILTHHBI
TPYA0eMKOCTh IMCUMIVIMHB COCTABIACT 2 3a4CTHBIX eMHMLbL], 72 Yaca.

Buant yueGnoit paboTsi,
BRAIOHAA CAMOCTORTEBHYIO Obem DopML TEKYICTO
paGory cryacHTon yueGron KOHTpOA
% W TPYA0EMKOCT (B Hacax) pators, YCNEBAEMOCTH
N P g 4 > (no nedearm
o asnea (Tema) H . g NPHMCHEHHE cemecmpa),
wn AHCHHTLTHIE 3 = - = . (popma
© o H 2 ¢ HUHTCPAKTHBH
3 g H ; g% 4 BX METOA0B nposeayToNHOR
= S o ; ATTECTALMK
= g \g (» wacax / %) iho mpas)
= =
1 Ocrosseic NOHATHA B 062CTH 7 1-2 8
ynpasaenus xasecrsom. Hoschuas
KOHUCIIINA MCHCUKMCHTA KaYCCTna.
2 T'ypy MCHEUKMCHTA KAUCCTBa. 7 34 1 7 1/50
3 OTeHCCTBCHHBIN O1ILIT YNPARICHHA 7 5-6 1 7 Pefiruur-
KAYECTBOM, konTpons Nel
4 Bajossic KONUCIILHN it WICONOrHS 7 7-8 1 7 1/50
TOM
5 HicTpyMent bl MEHSILRMEHTA 7 9-10 1 7
KaUeCTBE
6 Craaapria CMK cepun 1S0. 7 1-12 1 7 1/50 Peftrunr-
KOHTpO/Ib Ne2
7 AYAHT KaUECTHA M NPEMII KAYCCTER. 7 13-14 1 7
8 JaTpatl 1 KAYCCTBO Y npasacHue 7 15-16 1 7 1/50
JATPATAMM HA KANCCTBO
9 PaspaGoTka i BHCAPCINE CHCTEM 7 17-18 1 7 Peiruur-
MEHEUKMEHTA KAHCCTSA B KOHTpOb No3
Opranniaimn
Beero 3a 7 cemectp 4 R 64 4/50 3ager
Hanuune B ancunnanne KIVKP - |
H1oro 1o aHcunminHe 4 4 | 64 4/50 3auer

Coaepanie JCKUHOHNBIX 3AHATHIT 0 JnCUHIINHE

Tesma 1. Ocnosnpie nousitus B obaactu ynpasiaennst kavecrsom. Hopeitmas xonuenuus
MEHEUAMEHTA KavecTsa,

[lonsaTie Kauecrsa npoaykra u npouecca. Llean, Gpynxkuun Menemkmenta Kavecrsa. Llennocts
1% PON3BOAMTEAA M LeHHOCTb 1A notpebutens. Konuenunn kauecrsa. Pasa KOHTPOLA KauecTsa.
Gaza ynpasieHus KauectBoM. Qaza MeHe[KMeHTa KauecTBa.  (asa IIAHHPOBAHMA  KAYeCTBA.
IKOJOrHHECKHIT MCHE/IKMEHT.

Tema 2. ['ypy MeHeLEMEHTA KauecTsa.

asapa Jemunr 1 ero 14 npunuunos ynpasienus kauecrsom.; [ikosed JUkypan - KoHUenMA
AQI n cnupans Jkypana; ®uannn Kpocu  cucrema ZD («Hoib 1eeKToB»), "KauecTso - OecrlarHo™;
Apmana Deitrenboym H €ro KOHUCHLMA TQC; Kaopy Hcukasa — asrop ANOHCKOrO BapHaHTa
KOMIIICKCHOTO YIIPAB/ICHHA KA4eCTBOM, KPY/KKH Ka4ecTBa, AMarpamMma npHUIHHb-CICACTBHE.

Tema 3. OreuecTBeHHbINT ONBIT YIPABICHHS KAMECTBOM.

Obecneyenne KavecTsa NPOAYKUMH B JIOPEBOMIOUMOHHBIT nepuoa. JloBOeHHBIH mepuon,
cranpaprisans ¥ yuudukamus npoaykumu. Ynpasienue xavecrsom n HOT. Caparosckas cuctema
BUITL Cucrema KAHAPCITHM "KauecTBo, HAIeKHOCTH, pecypc ¢ nepsbix n3aenmit”. Hayunas
opranuzauns padot no nossiuiernio moropecypea (HOPM). Paspaborka i suepenne KCYKIT 8 CCCP.
Oneit sueapenns HCO B CCCP u Poceun

Tema 4. baszossie konuenunn i waeoaorns TQM.

Hpumnsr TQM. Opuenrtauns wa norpedurens. Jlnaepcrso pykosoactsa. Bosiaeuenne
paGoruuxos. [lpoueccubiii moaxoa. Ilocroaunoe ynyuwenne [IpuHsTHE pelICHHH, OCHOBAHHOE HA




axrax. Bsaumosbironusie otHowenus ¢ nocrapukami. Cucrema OH3HEC-NPOLECCOB OPraHM3aiHii.
Mozenuposanue Ou3nec-nponeccos.

Tema 5. Hucrpymentst meneaventa kavecrsa,

Auarpavva [lapero. [lpuumnno-crenctsennas juarpamma Mumkasa. Matpuua KOHTpMEP.
Ipadukn u smarpammel. Jluarpamma cposctsa. Jluarpamma cpaseii. JIpeBOBHIHAA JMArpamma.
Marpuunas auarpamma. Ctpenounas auarpamsa. Marpuiia npHOpHTETOB.

Tema 6. Crangaprer CMK cepun 1SO.

PaipaGoTka u BHeJpeHHe CTaHAapTOB ynpasaenus kayectsoM. [Iponece paspaboTkin H NPHHATHA
cranaapra s 1SO. Cocras Gasoebix crannapros [SO. Bepeuy cranjapra, ommyuus sepenii. Hasnauenue
H crpykrypa cramaapros ISO 9000, ISO 90017 ISO 9004. Obecneyenne COOTBETCTBHA CHCTEMBI
Kauectsa TpeGoBanuaM cranaapra ISO. Otpaciessie crangaprel CMK. OrevecTBenHbie CTaHAApTHL
Hcnonb3osanne cTavaapros.

Tema 7. Ayt KauecTBa u NPeMHH Kavecrsa.

[lopsaa0x u oprasusaius ceprudukaimn Ha coorsercraue crarmapras CMK. ISO 9000.

Peanusaums npouecchoro mnoaxoza B cradgaprax ISO. [loarotoBka JAOKyMEHTAUMH K
cepruduxaimu na coorsercrane 1SO. Cocras gokymenTauuu no npoueccam. OOyuenue nepcoHana B
NPOLECCe NOArOTOBKYM cepTHdHKaimun Ha cootetcTBue ISO

MeK1yHapo/HbIE H OTEUECTBECHHBIC MPEMHI KauecTsa.

Tema 8. 3aTparsl HA KAYECTBO YIPABICHHE 3aTPATAMH HA KaYeCTBO.

CrpykTypa 3aTpar Ha Ka4ecTBo ¢ Mo3uumii teopun crommoctn. Kiaccudmkauum 3arpar Ha
kayectso. IlranmupoBanue 3arpar Ha KauecTBO. Yuer 3arpar Ha Kauyectso. Hanpasnenus CHHKCHHSA
sarpar Ha KauectBo. OleEHKa 3KOHOMHYECKOH d(h(eKTHBHOCTH BHEJAPEHHS CHCTEM YIIpaBJICHHA
Ka4YeCTBOM. .

Tema 9. Pazpadorka i BHEAPCHHE CHCTEM MCHC/UKMEHTA KAYeCTBA B OPraHu3alum.

HeoGxoanmocts paspaborku u sueapenns CMK. Crpykrypa u nopamox paspaborkn CMK.
Komanna paspaborks CMK. Opranmszaunonnas crpykrypa CMK. Hcenonb3obanne KOHCAITHHra B
pazpaborke u sueapennnn CMK. Tlpunumner paspaGorku. ®axropst ycnexa. [lpuumHbl Heyzad.
IIpoexTHblii noaxoa 8 pazpadorke i cepriuduxannn CMK.

CoaepRanne NPAKTHYCCKUX 3AHATHIT 110 AHCUHILIHHE

Tema 1. Ocnopunie nousitust B 0daacTu ynpasienus kadecrsom. Hopeitmas KoHuenums
MEHELRMEH TR KAvecTBa.

®asza kouTpoas kauecrsa. Pasza ynpasienus KavecrsoMm. daza MeHeKMeHTa Kavyecrsa. (dasa
IIaHHPOBAiHA KauecTBa. DKOIOrHYSCKHil MEHEUKMEHT.

Tema 2. 'ypy MEHEKMEHTA KauecTsa,

Dasapa Jlemunr u ero 14 npuHuUMnos ynpasiaenus kayectsoM.; Jixosed JUkypan - koHuenums
AQI u cnupans JUkypana; ®uwinnn Kpocon  cucrema ZD («nonb aedexrosr), "KadecTso - fecniaruo”;
Apmana ®eitrenboym u ero xonuenuua  TQC: Kaopy Memkasa — aBrop sAnoHCKOro BapuaHTta
KOMIIZICKCHOI'O VIIPAB/ICHHA Ka4eCTBOM, KPY/KKH KayecTsa, HarpaMMa NpHYHHbI-CIIEACTBHE.

Tema 3. OrevecTBeHHBIIT ONBIT YIPABACHHS KAYCCTBOM.

Caparosckas cuctema bUIT.

Cucrema KAHAPCITH "KauecTBo, Hale)KHOCTD, PECyPC € MEPBBIX 3/ HiT",

Hayunas opraiusauus padoT no nopiennio motropecypea (HOPM).

Tewma 4. basosbie konuenunn 1 wieoaorns TQM.

Ilpoueccuslit noaxoaCucrema Ou3Hec-rnpoueccos  opranusaunii. Mojeanposanne  Ou3Hec-
IIPOLECCOB.

Tema 5. HHCTPYMEHTBI MEHEUKMEHTA KAYMECTBA,

Juarpamma [lapero. [lpuunnno-cnencrsennas auarpamva Mmmkasa. Marpnua kontpmep.
I'paduxn u suarpammel. Jlwarpamma cpoxacrsa. Jluarpamma csaseil. JlpesoBuanas anarpamaa.
Marpuusas anarpamsma. Crpenoynas anarpamma. Matpuia npHopHTeTOB.

Tewma 6. Cranaaprer CMK cepun 1SO.

[Ipouecc paspaGorku 1 npunstus crangapra B ISO. Cocras Gazosbix cranaapros ISO. Bepeun
cranjapra, ornums Bepeuit. OGeCneyeHue COOTBETCTBHA CHCTEMbl KayecTBa TpeOOBaHHAM CTaHiaapTa
ISO. Otpacaessie cranaaprsl CMK. OteyecTBennble CTaHAAPTBI.

Tewa 7. AvauT KauecTsa i npeMun Ka4yecrsa.




Peammsanus npoueccnoro noaxosa s cranaaprax 1S0.

[loaroroska nokymenTauny K cepruduxaunn na coorsercrsue 1S0.

Coctas jokyMmeHTauMu 10 mnpoueccam.  OOyuenme nepconaia B NPOUECCE TMOArOTOBKH
ceprudukanmy na coorsercraue ISO

Tema 8. 3arparet ua KauecTso Yupas/aeuue sarparaMu Ha Kauecrso.

Knacendukanum 3arpar Ha KauecTso.

[Tnannposanye 3arpar Ha KauecTso.

Yuer 3arpar Ha KauecTso.

Tema 9. PaspaGorka n BHEAPEHIE CHCTEM MCHE/URMEHTA KAYCCTBA B OPTAHNIALINI.

Crpykrypa 1 nopszok paspaborkn CMK. Komanna paspaborkn CMK.

Wcnonp3osanue koncantunra B paspadorke i sueapenun CMK.

5. OBPA3OBATEJILHBIE TEXHOJIOI'MH
B npenojasanni AMCIHILINELL « MAPKETHHT B IPOCKTHOM YHPaBICHHHY HCNOJIB3YIOTCA
pasnoodpastbie 00pa3oBaTEIbHbIC TEXHONOTHH KK TPAIHLHOHHBIC, TAK H € NPHMEHEHHEM aKTHBHBIX H
HHTCPAKTHBHLIX MCTO0B 00YUCHMS.
AKTHBHBIC H HHTEPAKTHBHbBIC METO/Ibl O0YUCHHSA:
- I pynnoeete ouckyccuu (memot Ml 3,7, 9
- Case-study (memut Ne 2, 4, 53, 6, 8)

6. OLIEHOYHBIE CPEJCTBA JUISI TEKYIIEIO KOHTPOJIA YCIIEBAEMOCTH,
POMEZKY TOYHOI ATTECTALMH 110 HTOTAM OCBOEHHS AHCUHITITHHBI U
YYEBHO-METOAMYECKOE OBECHEYEHHE CAMOCT OSITEJIbHOM PABOTBI
CTYJIEHTOB

Texyuuii KORTPO.IL YCHEBAEMOCTH
Peitrnnr-konrpoan Nel

Ykaxute, sepust (J1a) nam nesepust (Het) caeayiomme yTBEpAICHHA:

1. {Kauectso} = {Y0BICTBOPEHHOCTH NOTPeOHTE s |

2. {Kauectso} = {Llennocts} / { CTONMOCTS |

3. ONTHMLUILHOE COOTHOWEHHME Ui [OTpedHTe/ls: UEHHOCTh NPOAYKUHH = CTOMMOCTH
NPOAYKILIH

4. MNpemaent CLIA JLxon ®mukepatsa Kennenn, BbUIBMHYBIIHIT B Hauane 60-X roiaos
MCHE/UKMEHTA KauecTBa

5. CornacHo KOHUeNnuMn obuectsa norpebirenusi, TpeGopanus mnorpedutens Ge3ycIoBHO
00NAIAOT NPHOPHTETOM HAXL BO3MOKHOCTAMH MPOM3BOJAMTENA, M 3AUMUIAIOTCA YCTAHOBICHHAMH
rocyaapcrea n obecrsa.

6. . Pecypebl 3eMn He paccuMTanbl Ha TO, 4To0b! B "001IECTBO norpebienns” sowta Gonblas
4aCTh HACEICHNA I/IAHCTHI

7. Buyrpennue (o0ecrnevenue KauecTBa  BBIIYCKACMOH NPOAYKIUHH H  COOTBETCTBCHHO
YKPEILICHHE TI0JI0KEHHA HA PHIHKE) H BHCIIHHC (NOBLIICHHEM 3 peKTHBHOCTH NPON3BOACTBA, TO €CTh
yBeHUeHHeM NPHOBUTH KOMITAHHH) Le/IH IPOM3BOINTEA BCTYNAIOT B KOH(IMKT B (pase oTOPaKOBKH

8. Konuenuus dass ordpaxoskiu: [lorpeGuresb A0KEH N0/1Y4aTh TOJLKO IOIHBIC H3/IC/IHA, T.C.
WAleHs, COOTBETCTBYIOMME CcTanjapram. OTOpaKkoBKa - OAMH M3 BOKHBIX METOA0B OOeCHeueHHA
kauecTsa. HO OCHOBHBIC YCHIHS C/IEAYET COCPEJOTOMHTL HA  YNPABJICHHH TNPOH3BOJACTBCHHBIMH
npoleccamit, 00ecieyHBas YBEAHYCHUE NPOUCHTA BLIXO/A IOAHBIX H3emil

9. B 70x rr. XIX Beka B opykeitnom nponssozctee (3apoast Comiodns Koabra) poansiacek uies
CTAHAAPTHOIO KavecTBa

10.Konuenuns dassl ynpasienns KauectsoM “TlorpeGurens J0/DKeH N0/YYaTh TOALKO FOAHbBIC
HAACIHS. T.¢. HIACANA, COOTBeTCTBYIOUME cTanaapraM. OCHOBHBIC YCHINA JAOJUKHBI ObITh HAIPABICHbI
Ha TO. YTOOBI He rojuble w3aeans (Opax) ObL Obl OTCCYEHBI OT NOTPEOHTEN ™.

1 1. Kaskblit  NPOM3BOACTBEHHBI NPOLECC HMEET ONpele/ICHHbI NPEie/] BbIXOAA TOAHBIX
witeanil, # 9TO Npese] ONpeeNseTcs He NMPOLECCOM CaMmuM Mo cede, a CHCTEMOH, TO ecThb Beeil
COBOKYITHOCTBIO ACATEABHOCTH NMPEANPHUATHA, OPraHH3AUMA TPY/IA, YNPABICHHS, B KOTOPOIl 9TOT npouece
MPOTEKACT.




12.0a3a Mene/vkMenTa Kauectsa. MeCTo KOHUENH Hejonyuwenns Gpaka K noTpeGHTeNo M
KOHICHIMH YBEIHYCHNS BBIXOJA FOANBIX H3/e/Mil 3ans1a Konuenuus "0 gedexTos”.

13. ®opma nposBienus npotMsopeuns B (ase IAHHPOBAHMA KauecTsa: npH ommOke B
ONPEIC/ICHIH 3ANPOCOB NOTPeGHTEs el IIPH BHIXOE TOMHBIX, ¢ TOYKH 3PEHHs NPOH3BOAHTENCH, H3emit
H2 PLIHOK 3aTPAThl YPE3BLIMANHO BEHKH.

Peitruur-konrpo.an Ne 2
Yxkaxure, sepust ([la) uan nesepust (Her) cneayioume yTBepAICHHA:
1. dasa nuannpoanns kavectsa. OCHOBON KOHUENUMH HOBOJ ¢Qaspl crana mies, 4ro
Oonbluas vacTs JAedeKToB M3AeMil 3aKIAABIBACTCH HA CTAIAHH paspabOTKH H3-32 HEIOCTATOYHOIrO

KauecTBA NPOSKTHLIX paboT;

2. ['HCTOrpaMMbl — OZIH H3 BAPHAHTOB KPYTOBOI HArpaMMel, oTo0pakalounii 3aBHCHMOCTh
YACTOTHI NONAIAHMSA TAPAMETPOB KaueCTBa H3AC/INA H/M Npolecca B OnpeeICHHbIN HHTEPBAI 3HAYCHHIT
OT THX 3HAYCHMIL.

3 Ananns Tlapero pamKupyeT OT/Ae/bHbe 00MACTH MO 3HAYHMOCTH WJIH BUKHOCTH H
[PH3LIBACT BHIABHTb M B MEPBYIO OYEPEIb YCTPAHHTL TE NPHYHHDI, KOTOPbIC BbI3BIBAIOT Hanbosplee
KOTH4ECTBO npodiem

4. «Ilukn Jlesmuuray, win PADC- «inan, 1eiicTsie, OCYUICCTBICHHE, IPOBEPKA»

5. Jlopora JlemmHra K case TeCHO CBA3aHA C pa3sBHTHEM KatccTsa B HEMEIIKOH
[POMBIILICHHOCTH, 3@ KOTOPOL, KaK CUHTAIOT, B FHAYHTEILHON CTCNEHH OTBCTCTBCHCH HMCHHO OH. B
Koute 40-X roaos ZIC.\HIIN' 06_\"{-1'! HEMUECB CTATHCTHYCCKHM MCTOAAaM,

6. Jlemunr paccmarpusaer cson 14 K1OHeBBIX NPHHIMNOB-3AM0Be/Iel  KaK  OCHOBY
npeodpa3oBains aMEPHKAHCKO NPOMBILICHHOCTH, B T.4..

7. CHCTEMBbI ATTCCTALMH H PaHXKHPOBAHHSA NEPCOHANA;

8. HCHOMB30BAHNE TOJABKO KOJIHYCCTBCHHBIX KPHTCPHEB JUIA  OLCHKH JICATEABHOCTH
KOMIQHHH.

9. B 1992 r. Jixkypan o0paruicsa K POCCHHCKHM KO/Ieram ¢ MPH3bIBOM pellath BCe

JKOHOMMYCCKHE NPOOIEMBbl HA OCHOBE CHCTEMHOTO NOJIXOAa K Kadecrsy. B orom o0paleHH eCTh
BechMa 3HAUMMbIE ¢10Ba: «HM ¥ 0/1HO# CTPaHBI MHPA HET HEOOXOMMOCTH ObITH GeHOY.

10.  Taryrn spasercs asropom koruenuni AQI (Annual Quality Improvement) — KOHUCTIUHH
©KErOAHOIO YAYHUICHH KauecTsa

11.  OntuMaibHOE COOTHOLICHHE IECHHOCTH MPOAYKTA JUIA MPOH3BOAHTEIA H norpedHTeN:
Iosnas npoayKuns=rtpedyemble CBOICTBa

12.  Jbx. Jukypanosm chopmy.IHpOBaHbl OCHOBbI YKOHOMHYECKOrO MOAXOAA K obecneveHHIo
KauecTsa

13. . KpocOu ssasercs uaeororom cuctembr ZD («Homb aedexros»). M3syuas Bompochl
CTOMMOCTHOI OltenKn Kauectsa, KpocOu Bbickasan 3namenntslii agopusm: «Kavecrso — OecruiatHo»
(Quality is Free).

Peitrunr-gonrpoan Ne 3
Viakite, sepusl (Jla) win nesepusl (Her) creayioumme yTsepiIeHHA:

1. B 50-x roaax K. Mcukasa Gbima chopMyIMpOBaHA KOHIENIHS KOMILIEKCHOTO (TOTAIBHOTO)
VIPaBJICHHA KQ4eCTBOM (TQC).

2. I'nasioe B ¢uaocodpun Taryrn — 970 NOBLILUCHHE KAueCTBA C OAHOBPEMCHHBIM
CHIJKEHHEM PACXO/10B.

3 BSI 5750 - nepsblil B MUpPE MEKAYHAPOIHbIH CTAHAAPT KauecTBa, paspaboTan B CLUA

4. Cepus cranaapros 1SO paspaGorana Ha OCHOBE CTAHAPTA BPHTAHCKOI OpraHH3auMi no
CTaHAAPTHIALHN

5: ISO - aG0pesnarypa Ha3BaHNA MEAIYHAPOAHON OPraHH3alMK M0 CTAHAAPTH3AUMK - The
International Organization for Standartization

6. ["1asroe B cicrema kadecrsa corsiacHo ISO - 970 J0KYMEHTHPOBAHHOCTD BCEX MPOLECCOB,

HMCIOUINX OTHOMICHIE K NPOM3BOACTBY NPOAYKLUMH W MOTYUIMX OKa3aTh CYUICCTBCHHOE BIHAHKE HA €ro
KAHCCTBO.

y & Tosape: kareropun "refurbished” (BOCCTAHOBJICH) MOFYT H3TOTAB/IMBATLCA M3 TOAHBIX
KOMITOHEHTOB 3a0paKoBaHHO# MPOYKUHH, NPOIICIUIHX MPOBEPKY.
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8.
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10.
11.
12.

- CTannaprhl roBOPAT TOJIBKO TO, YTO HAO C/AE/1aTh, HO HE TOBOPAT - KaK.

Hosas Bepcus cranaapTos uMeeT MeHbLIAA CTENeHb KOHKPETH3ALHH

HoBblit cTanaapr TpeSyeT co3anus MEHbUIEro YHCIa I0KYMCHTOB, 4eM CTaphiii.

Crapas BepcHs CTanaapToB npexpainaet aciicrsue B dpespane 2004 roxa

OTHOCHTENLHBIM HE0CTATKOM BBEACHHS HOBOIO CTaHJapTa ABIAETCA TO, HTO 'Epe3

HCKOTOPOE BpCMA YiKe cepruqmuupoaauuble OprasH3aiH BbIHYAICHDI BHOBb TPATHTL BPEMA H JICHBI'H
Ha aJanTaluio CBOHX CHCTEM KadecTBa K €ro HOBbIM 'rpc603amm.\i..

13.

000 SOy LA Ly DT

39.
40.
9000.
41.
42.

-
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Ceprudukauns Ha coorsercrsue ISO nonazaer nmoj KaTeropuio ayanTa TpeTheil CTOPOHON

Bonpoce! K 3a4ery 1no aucuniLinne
«Yupap/aeHue KauecTrsoM»
[osiTHe Kadecrsa. LIeHHOCTD V18 NPOM3BOMTEA H LICHHOCTH /U1 NOTPEOHTEA.
Konuenuuy xauectsa. Konuenuus obuiectsa norpedicHus.
Konuenuuu kadectsa. Pa3bl KOHTPOJIA KayecTsa.
Konuenuuu kayecrsa. Gazbl yNpasIeHHA KaueCTBOM.
Konuenuuy kayectsa. Paza MEHEUKMEHTA KauecTsa.
Kouuenuuy kavecrsa. Pa3a n1aHHpoOBaHHA Ka4ecTsa.
Konuenmuu kayecTsa. DKOIOrHUCCKHI MEHEUKMEHT.
I'ypy MenekMenTa KauecTsa. Baa Dasapaa Jlemuura (KpoMme IPHHIIKIIOB)
'ypy MeHemkMenTa KavecTsa. Bxiaa Jasapaa Jlemuura (TMpHHIAMBL)
I'ypy MeneukMenTa Kadectsa. Bxaaa Jlkoseda [Ukypana.
['ypy MenepxMenTa kauectsa. Bnaa Gummnna Kpocou.
I'ypy MeHekKMenTa KavecTsa. Bxaaa Apmania Meiirenboyma.
I'ypy MenemkmenTa Kauectsa. Brnaa Menkasa, Taryma.
Obecnevenie KauecTsa NpOAYKUHH B 10PeBOIOUHOHHBII NEpHOL.
Ynpasnenne kauecrsom u HOT 8 CCCP
Caparosckas cucrema bUIT
Cucrema KAHAPCITH "KauecTBo, HAACKHOCTD, PECYPe € NEpBBIX H3eauii".
PaspaGotka i sueapenue KCYKIT 8 CCCP.
Onwit ueapenns cranaapros UCO no xauecrsy B CCCP u Poccun
[Mpusuns: TQM. Opuentauus Ha noTpedSHTeNA.
[Mpuuumns TQM JInaepeTso pyKoBoACTBA.
[Npususnst TQM Bosaeuenne pabOTHHKOB.
[pusumns TQM IpoueccHblit noaxoa.
[puswns TQM loctosHHoe yay4iueHne
[puauuns: TQM Tpusstue petennii, OCHOBAHHOE HA (axrax.
Cucrema OH3HEC-NPOLECCOB OPraHH3aUMil.
Mojennpopanne On3HeC-1poLEccoB
Jiuarpamma Ilapero.
[puunnno-caeacTBeHHas Anarpamma Minmnkasa.
HHCTPYMEHTBI KOHTPO/IA K YIIPABJICHHA Ka4eCTBOM.
I"'paduKi U AHArpaMMBel.
Jluarpamma cpoactsa. Jluarpamma casseit
. Marpuunas auarpamma. CTpe/iovHas anarpamma.
Pa3paGoTKa ¥ BHEAPCHHE CTAHAAPTOB YNPABICHHA KAUCCTBOM.
Ipoitecc pa3paboTKK i NpHHATHA cTanaapta B 1SO.
Cocras Gazosbix cranaaptos [SO.
Ha3nauenue u ctpyxrypa crangapros 1SO 9000, ISO 9001,
Hasuauenue 1 cTpyxkrypa cranaapra ISO 9004,
Orpacaessie craniaprel CMK. OTeuecTBeHHbBIC CTAHAAPTDI.
[Topsi/ 0K 1 Opranu3alis cepTH(UKALIMN HA COOTBETCTBHE CTAHIAPTaM CeMeHcTBa ISO

[loAroTOBKa IOKYMEHTAIMH K cepTHdHKaMH Ha cooTsercTHe ISO
OGyueHie nepconata B npolecce MoAroToBKH cepruduxaunu va coorsercrane 1ISO
3arpatel # 3G dEKT OT NpoBeeHN cepTHHHKALMK.




v - srtman

S —

44,
45.
46.
47.
48.
49,
50.
51.
52.
53.
54.
55.

Me# 1y Hapo/IHble H OTeHECTBEHHBIC NIPEeMMH KauecTsa
IKoHOMMKA KavecTsa. TpaauHONHas 1 COBPEMEHHAA MOJICIIH.
IKoHOMHKaA KayecTsa. Kinaccudukauns u3aepxek Ha KauyecTso.
[L1aunpopanne 3arpar Ha KayecTBO

Yuer H KOHTPOb 3aTPaT Ha KA4eCTBO

Heobxoanmocts paspaborku u sueapenns CMK.

Crpykrypa u nopssok paspadorkn CMK.

Opraunsaunonnas crpyxrypa CMK.

Henons3osanue koncantunra B paspabotke u sheapenns CMK.
[purmnsr paspaboTkn.

dakrops! yenexa. [Tpuunnb veynay.

[1poekTHbiii noaxoa B paspaborke 1 ceprudukaimn CMK.

CamocrosiTe/bHast padora CryaeHTon

CamocTosTe/bHast paGoTa CTYICHTOB NPEAYCMATPHBACT H3YYCHHE M KOHCIICKTHPOBAHHE HAYHOH

W yueOHoil

OCHOBHOIl ¥ JIONOJHHTEABHON JIHTEPaTypbl B COOTBETCTBHH C KpYroM BOIPOCOB,

[VIAHAPYEMBIX NPOrpaMMoli K ocBoenmio. OOWMPHBIT Marepuan Ui CaMOCTOATENBHOH paboTs!
COJCP/KHT TAKAKC NEPHOAMYECKH H3JaHHs M ceteBble pecypenl. TIo pesysibraram OCBOCHHE CTYACHTAM
[peIaraeTes MOArOTOBHTH JIOK/IA/bI 10 C/ICAYIOUIHM TeMaM:

0% NO W W —

10.
11.
12
9000.
13.
14.
15.
16.
17.
18.
19.

[Nonstie KauecTsa. LCHHOCTD V1S NIPOM3BOANTEIS H LEHHOCTD UIA MOTPEOHTENA.
I'ypy MenevkMenTa Kauectsa. Binax Dasapia Jlemunra (Kpome NpHHIHNOB)
I'ypy Mene/pkMenTa Kauectsa, Brnan Dasapsaa Jlemunra (pHHUHNLD)

I'ypy MenevkMenTa kadectsa. Biotax Jixoseda Ukypana.

I'ypy MenepkMenTa Kadectsa. Brnan Guannna Kpocou.

['ypy Mene/ukMenTa Kavectsa. Biiaaa Apmanaa @eitrendoyma.

I'ypy MenekMenTa Kavectsa. Bknan Meukasa, Taryrh.

OT1euecTBEeHHBII ONBIT YIPABICHNS KAUECTBOM.

Cranaaprpl Kayecrsa. [Tonsitue, CTpyKTYpa CTan1apToB.

Crannaptsl Kauecrsa. Cemeiicteo cranaapros SO 9000.

Cranjaprs! kauectsa. Cemeiictso cranaapros ISO 14000.

Craunaprsl Kauectsa. Ilopsaok M oprammsamus cepruuxaiun Ha coorserctsue ISO

IKOHOMHKE KauecTsa. TpajHIMOHHAsA H COBPEMCHHAA MOJICIIH.

IKOHOMHMKA KavecTsa. Kiaccn(pHKauns H31epKeK Ha Ka4ecTBo.
llporpasmmuoe 00ecleHeHHe CHCTEM YIPABICHHA Ka4eCTBOM.

OnbiT BHEAPSHHA CHCTEM YIIPABICHHS KauecTBOM i cepTHHKauuu B Poccun.
PaszpepThiBaHne QYHKIHH Ka4yecTsa.

MHCTPYMEHTH! KOHTPOJIA H YTIPAB/ACHHS KA4eCTBOM.

Jluarpamua [lapero, anarpassa npuusHbl-creacTsue Henkassl.

MDOoHA  OUCHOYHBIX CPEACTB /U8 NPOBEJCHHA ATTCCTAMM YPOBHA  CHOPMHPOBAHHOCTH
KOMIETeHLHIT 00YHAIOLKXCA 110 AHCLUMIIHHE 0QOPMIACTCH OTAC/IBHBIM JIOKYMEHTOM.

7. VYUEBHO-METOJHYECKOE H HHOOPMAUHOHHOE OBECIHIEYEHHE

JUCHHITTHHBI
7.1. Knuroodecneuennocrn
HauMmeHOBaHNE IMTEPATYPbL: ABTOP, | loa w3naums KHHIOOBECITEMEHHOCTb
HAIBAMME, B H3JAHHA, HILATEALCTBO - r
Koanuecrso Haamiue 8
IKIEMILIAPOB H3JAHKI B JICKTPOHHOR
Oubnnorexe Bal'y s Gubanorexe Bal'y
coorsercrenn ¢ PIroc
[ BO
- 1 2 3 4
OcHopHas aureparypa*
Vnpasaenne kaqecrsom: YueOnuk / JLE. ‘ 2016 | ] Pexum aocTyna

|_bacosckuit, B.b. [Npotacees. - 2-¢ w3, | | http://znanium.com/bo
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nepepal. u aon. - M.: HHLL Hudpa-M, 2016.
=253 ¢.: 60x90 1/16. - (Bumcwee
oOpazosanne: bakansaspnar). (nepenaer)
ISBN 978-5-16-004475-0/

okread2.php?book=54
4276

Yupawienne xavecrsom: Yuednoe nocobue / 2015 Pexum AocTyia:
B.E. Marep. - M.: HHOPA-M, 2015. - 176 ¢.: http://znanium.com/ca
60x90 1/16. - (Buicwee oGpasosanie). talog.php?bookinfo=4
(nepenaer) ISBN 978-5-16-004764-5. 78407

ArapKos, A I1. Ynpasaenue 2014 Peanm aocTyna
KauectsoM [dnextponnbiii pecype] @ YueGnu http://znanium.com/bo

ain Gaxanaspos / A. Il Arapxos. - M.
H3a1e1bCKO-TOproBas KOpIopatss
«Jlawkos n K, 2014. - ISBN 978-5-394-
02226-5.

okread2 php?book=45
0883

Jlonoanure/ibHas anTeparypa

Yuebnoe nocoGite / B.M. 'epaciumos, AO.
Cispsun, E.b. I'epacumosa. - M.: @opym:
HHLL HHOPA-M, 2013. - 176 ¢.: 60x90 1/16.
- (Buicwee obpazopanue: bakanaspnar).

(oGnoxka) ISBN 978-5-91134-780-2, 500 5x3

Vnpasienue Kauecrsom: YueGmuk / O.B. 2013 Pexum JocTyna:
| ApucToB. - 2-¢ 3a., nepepald. n aon. - M. http://znanium.com/bo

HULL Hudpa-M, 2013, - 224 ¢.: 60x90 1/16. - okread2.php?book=37

(Buictiee  oGpasosanie:  baxanaspmar). 5269

(nepennier) ISBN 978-5-16-005652-4

Maromesnon, LU UL YnpasacHue KauecTsom 2013 Pexum aocryna:

npoaykumi  [DaexTponnsit  pecype] http://znanium.com/bo

Vyeouuk /1L 1. Maromenos, I E. okread2.php?book=41

becnanosa. - M. H3nareascko-Toprosas 5054

xopnopais «/lawkos i K°», 2013. - 336¢. -

ISBN 978-5-394-01715-5.

VipasieHne KauecTsoM: NPOCKTHPOBANNE: 2013 Pexum AocTyna:

http://znanium.com/ca
talog.php?bookinfo=4
17040

7.2. Hlepuonueckue wiianmus

1. Xypuan «MeTo/ibl MCHEUKMEHTA KauecTBay.

2. Kypnan «Komnanus».

3. Kypuan « YnpasieHHe NPOIaKaMH».

7.3. Hurepuer-pecypebt

1. www.iprbookshop.rw/  (DsiekTponno-GubnnoTeuHas IPRbooks — nayuso-
oOpasosare/bHbIi PECYPC VIR PElICHHA 3ana4 oGyuenus B Poccun 1 3a pybexom)
2. www.iteam.ru (ITopran iTeam — TEXHOJIOIHH KOPNOPATHBHOIO ynpasienus)

8. MATEPHAJILHO-TEXHHUYECKOE OBECIIEYMEHHE JUHCUHILTHHBI

Jlisi NpOBEICHUS JeKuMil H CeMMHApOB TPeOYIOTCA CTAHIApTHO 000pYA0BAHHBIC AYJAHTOPHH:

BH/ACOIPOCKTOP. IKPaH HACTCHHBII, .\I)‘.’Ib’l‘il)lemiﬂﬂble CcpejicTsa | ap.

Jls VCICUIHOr0 OCBOCHHA JIMCUMIVIMHBL, CTYJACHT HCHOb3YCT CJACAYIOLHE  [TPOrPAMMHLIC

cpeactsa: Word Office (Texcrsi), Power Point (npesentaumu), EXEL (rabauust u rpaduxu),

yleKTpoHHble yueOnbie Marepuatbl Ha C D u B Uurepner,

371eKTpOHHBIe pacebLiki no E-mail.




%

PaGouyio nporpammy cocrasu souent kad. MHuMP, k.a.1., on. Kammnussa T.H.
(®HO, noanucs)

Peucnsent: ﬁ %\,
["enepansnpiii aupexrop OO0 «3onoreie necku» Monskosa 51.B.

(mecto pabotsi, nomkHocTs, PHO, lﬂanucb)

[Tporpamma pacemorpena u ogoOpena na 3aceanun Kadeapsl «MeHe/UKMEeHT H MApKeTHHI)

[Iporokon Ne 7/ or«» y/ 4 ZO/L( ron%
3aseayomuii kadeapoii 1.3.1., npod. Puwmmonosa H.M. i

(PHO, noanuce)

PaGouas nporpaMma paccMoTpeHa W ojo0peHa Ha 3acelaHHH  y4eOHO-METOIHYCCKOH KOMHCCHH

nanpasienns 38.03.02 «MeHeKMEHTY

ITporokon Ne A ot « 2 » o5 20&’ roja

Ipeacenaresnb KOMBCCHM: %
3aseaywmuii kadeapoii 1.9.4., npod. Guammonosa H.M.

(OHO, noanucs)




