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1. LIEJIM OCBOEHMS JNCUMILIMHBI
Heaslo  ameunmminipl  «MeHeKMeHT — Typonepeiftinray  ApAeTcA  opMupoBanue
NPeACTaBACHHA O TypONepedTHHIe, KaK OCHOBHOM BHIE JCATEIBHOCTH TYPONEPATOpOB,
3AK/TIOYAIOIIEMCS B CO3/IAHMHM, NpPOJBIKCHHH H pealn3alldd Typupoliykra B COOTBETCTBHHA C
HMEIOLMMCS TYPHCTCKHM CIIPOCOM Ha OCHOBE JIOrOBOPHBIX OTHOMICHHH C NOCTABUIHKAMH TYPHCTCKHX
YCIYr, OCHOBHBIX BHJAX TYpONepatopoB, (QYHKUMAX TyponepartopoB, YCIOBHAX OCYMICCTEICHHA
TYpOIEpaTOpeKoii AesTenpHocTH B PO
3anaun AMCUMIUIMHBL
e O3HAKOMHTb CTYJeHTOB ¢ 0a30BOH TepMHHOIOrHeH, OCHOBHbIMH  HOPMATHBHEIMH
JIOKYMEHTaMH B cdepe TypH3Ma;
e  H3y4HTh 0COOEHHOCTH PabOThI TYPONEPATOPCKHX KOMIAHMI;
e  packpbiTh cneuuHKy B3aHMOJEHCTBHA TYPONeEpaTopoB, MOCTABIUHKOB TYpYyCayr #
TYPareHTCTB;
e  O03HAKOMHTh C JIOKYMEHTaMH, HEOOXOIMMBIMH JUId OpraHM3aiH# Typoneparopckoi
JeATE/ILHOCTH.

2. MECTO JIMCUMILIMHBI B CTPYKTYPE OI1OI1 BO

Juenunmna B1.B.OJ1.10  «MeHemkmMeHT TyponepeiTHHIa» OTHOCHTCA K o0a3aTe/IbHEIM
ucummmsam (OJ1.10) papuatusoii wactn (B) 610ka (B1) ancummms. I yGOKOe YCBOCHHE MaTepHaia
O0ECreuHBAETC COYCTAHMEM AyAWTOPHBIX 3AHATHH M CAMOCTOATE/IBHON paloThi CTYACHTOB C
mireparypoii. OCHOBHBIM BHIOM Y4eGHBIX 3aHATHI 0 JAHHOH IMCLMILIHHE SB/SIOTCA JCKUHOHHBIC M
NPAaKTHYECKHE 3aHATHS. V3ydeHHe MMCLMILIHHBI I8 CTYACHTOB OCYWICCTBJACTCH BTCHCHHE JBYX
cemectpoB. [1o AMCUMIIIHE OCYLIECTB/AETCH TEKYILIHI KOHTPO/Ib M NPOMEKYTOUHAA TTECTALA B popme
3a4eTa H IK3aMeHa, TakkKe BBINOJHACTCA Kypeopas paboTa.

3. IIJIAHUPYEMBIE PE3YJIbTATBI OBYYEHHS 11O JIUCHHILIMHE
[Inanupyemble pe3y/ibTaTbl OOyYeHHs MO AMCUHMIUIMHE, COOTHECEHbl C IUIAHHPYCMBIMH
pesyabTaramu ocBoenus OTTOIT

Koa YpoBetib 0cBoEHMS Iaanupyembie pesyabTarThl 00y 4eHus N0 AHCUNILIHHE
dopmupyembIX okmeTesN XapaKTepu3yloulie ITansbl GopMHPOBAHNA KOMIETEHIMH
KOMOETEHUHH (IOKA3ATEIH OCBOCHHA KOMIIETEHUHHN)
3uars 31 (OK - 6): ocHOBbI paboThl ¢ pasiHyHBIMH HHGOPMALMOHHBIMH
HCTOYHHKAMH,

32.(OK-6) 0cHOBHbIE TONOKEHHS OPraHH3aUMK paboThl TYPONEPATOPCKMX
KOMMaHHil 1A IUIAHHPOBaHHA cBOEH Oyayuieli TYPHCTCKOM JEATENbHOCTH
¥Ymerb: Y 1(OK-6) miauupoBath ueiM M YCTAHABIWBATH NPHOPHTETHI
npi BbiGOpe cnNOcoGOB NPUHATHA PelleHHii C Y4eToM YC/I10BHHA, CpeacTs,
BO3MOKHOCTEH M BPEMEHHOMN MEPCNEKTHBbL AOCTHACHHA OCYLIECTBACHHA
JICHTELHOCTH.

OK-6 NOJIHOCTBIO V-2(OK-6)-BHaeTh NepenekTubbl IS JHYHOCTHOIO POCTa M Kapbepsl €
YYETOM HHAMBHAYANbHBIX 0COOEHHOCTEN H CKIOHHOCTEN

Baagers: B 1.(OK6) Hasbikamu paGoThl ¢ pasanyHbIMH HCTOYHHKAMH B
cepe OpraHisaLni ACATeAbHOCTH TYPONICPATOPCKHX KOMNAHHI;

B2 (OK-6).- MetoaaMi CamMOCTOATENbLHON OLEHKH BO3MOXHOCTEH
OPraHM3ALUMN NYTCIWECTBHA TYPHCTOB, NPOEKTHPOBAHHA TYPNakeTos ¢
OCHOBHBIMH H AONONHHTEAbHBIMH YCAYTAMM;

B-3(OK-6) ~ MeTOAUKAMH CAMOCTOATE/ILHOIO CO31AHHA TypIakeTa H ero
MOANpHKAUNN KaK Ha TeppuTopin PO, Tak 1 3a pyGexom.

3uare: 31 (OIK - 2) ocHoBHble 3aKOHB B cdepe TypumMa M
BOIMOKHOCTL HX IPHMCHCHNUA

32 (OI1K - 2) cneun(uky ACATEALHOCTH TYPONEPATOPCKHX KOMMAHHHA H
CTENEeHb OTBETCTBEHHOCTH NP OPTaHH3ALMN TYpa

33 (OIK = 2) HeoOX0MMOCTL PeLICHIS BONPOCOB, CBA3AHHBIX

€ HEAOCTATKAMIE IPH OPIAHIIALIN NYTCLICCTBHA.

Yyers: Y-l (ONK2)- naxoants HeoGXoauMbie HCTOUHHKH HHGOpMaLHi
IONX ANOAMSHPOBATL  JUIA  NPHHATHA  PElUCHHA, CBA3AHHOIO C
Opranisauieit nyrewectsig,

Y 2 (OI1K2) nenonusys HeoOXOANMbIC HCTOMHHKH  MHQOPMALHMH BHAETH
NOCACACTHIN NPUHIMACMBIX PelICHMit,

OlK-2 NONHOCTLIO




Baaaers: Bl (ONK - 2) weronamy  pabotel ¢ HHGOPMBIHOHHBMH
scrounukamu  npu  subope  pewenus npoliemy, camsannofl ¢
Hapywenuesm Yea0sMi Typa, GopeuaxopHux 06CTORTENLCTS.

B2 ( OIK-2) ~ MeTonamu BupaboTKH ONTHMATLHBX —peuicHnA npy
paspaboTKe pPasIH4HLIX MPOEKTOB

B3,(OI1K-2) Hasbixamy 06OCHOBAHMA CBOCH TOUKM 3PEHIA NPH NPHHATHH
peLLEHNHA, CBAIAHHOTO ¢ HEOBXOIHMOCTLIO iaMenenuii yenosui Typa.

Inats: 31 (OIK-4) Metoau ocywiecTBIeHMA A¢/10BOr0 OBUICHHA #
npopeacHis 1yOAHIHBIX BUICTYTUICHHH

32 (O11K-4) 0c0GEHHOCTH NPHEMOB COCTABIEHHS DH3HCC-NPEIEHTALMA

33 (OI1K-4) MHCTPYMEHTHI  NPOBEACHHA  AC/0BLIX 11yGAHYHBIX
BLICTYILICHHH

34 (OT1K-4) cniocobbi noAAepAKH MICKTPOHHLIX KOMMYHHKAUHHA

35 (OI1K-4) 0cHOBbI 2€/10BOT0 OGUIEHHA

36 (OITK-4) OCHOBHbIE MpaBi/ia A€NOBOM MEPENHCKH W HCMONLIOBAHHA
IIEKTPOHHBIX KOMMYHHKALMH

Ymern: Y | (OIK-4) MCrionn3oBars KOMIBIOTEPHYIO TEXHHKY 1A

OINK-4 NOJHOCTBIO
npesenTaunil, BeJeHnA 1¢1080ro obiieHnA
Y 2 (OI1K-4) ohopmasTh # AEMOHCTPHPOBATS NPEICHTALIM
Y 3 (OIK-4) rpamorno odopmIATL HHGOPMALLO B PaMKaX 3aAaHHOA
TeMbI
Y 4 (OIK-4) cobmoaath npaBuna NOBEACHHA BO BPEMA MPOBEACHMA
NPEe3CHTAUNH
Y 5 (OT1K-4) ocyuecTsasTh aen0Boe 00LeHHe
Baagers: B | (OIK-4) naspikamu BeieHus Ae10BOA NEPENHCKH K
OCYIUIECTBCHNA NCKTPOHHBIX KOMMYHHKALMA
B 2 (OI1K-4) HaBbikam# 1e10B0ro 00ueHHs
3uate: 31 (OIK - 6) CywHOCTb TYpONepaTopekoi ACATENLHOCTH Mo
(HOPMHPOBAHMIO TYPIIAKETOB;
32 (ONK - 6) wseroasl hPEKTHBHOTO BHINOJIHEHHA OCHOBHOM
TYPONEPATOPCKOH ACATENBHOCTH;
33 (OI1K - 6) MeToab! NPHHATHA PeleHHA B YNPaBICHHHA onepauMoHHOH
JCATENBHOCTBIO TYPONEPATOPCKOH KOMINAHHM;,
34 (OIK - 6) HeoGX0AMMbIE HCTOMHHKH HHHOPMALMK JUIA NPOBEACHHA
anaIH3a NPEUIOACHNH NOCTABLUMKOB TYPYCIYT
Ymern: Y | (OIK-6) npuMeHATs METOAbI NPHHATHA PelICHHA B

OIK-6 BORHOTIv. yIpaBIeHnH onepaunouu‘:)n AEATENLHOCTBIO ryponpc;nopcnon
KOMITaHHH;
Y 2 (OIK-6) ucronbsys HeoOX0AMMBbIE HCTOYHMKH O MOCTABIUIMKAX
TYpYCAyr, MPOAHAIMIMPOBATL MX NPEIOKEHHA W MOArOTOBMTH
AHATHTHYECKOE 3AKI0UEHHE O HCTIONB30BAHHM MX B TYPIPOAYKTE.
Baaners: Bl (OI1K - 6) metozamu BbiGopa NoCTaBulMKOB Typycayr aid
CO3/IAHHA TYPNAKETOB,
B2 (OINK - 6) HaBbikamMy NPHHATHA PpeleHHA B YNpaBICHHH
ONePaLMOHHON JAATENbHOCTLIO OPraHH3aLMH,
3nare: 3 1 (ITK-1) Buasl peknamuoro npoaykra, npaswia paboTsl Ha
BBICTABKAX;
32 ([1K-1) MeTo/bl aanu3a pe3yIbTaTos ACATEIbHOCTH Ha BbICTABKaX,
3 3 ([IK-1) cnocobbl 00paboTKH CTATHCTHYECKMX AAHHBIX, METO/bI
paboTel ¢ GazaMu HaHHbIX
Ymerw: Y | (IK-1) ocywecrsanth MapKeTHHIOBbIE HCC/IEA0BAHMA,
HCHOABIOBATL MX PE3Y/IbTAThl NPH CO3NAHHH TYPNPOAYKTA H JUIA
11eperoBOPOB ¢ TYPAreHTCTBAMH,

T1K-1 YACTHIHO Y 2 (ITK-1) npoBoAHTL aHAIM3 AEATE/ILHOCTH APYIHX TYPONEpaTopos,
Y 3 ([IK-1) paGotath Ha CrCUMAIH3MPOBAHHLIX BBICTABKAX C LEbIO
OpraHu3aUMy NPe3eHTaumi, pacnpoCTPAHEHHA PEKIAMHBIX MATEPHATIOB H
chopa nupopmaru
Baaners:
B 1 ([K-6) HaBbiKaMH COCTABACHWA MPOrPAMM TYPOB, B3aHMOACHCTBHA
TYPONEPATOPOB # NOCTABILHKOB TYPHCTCKHX YCIYT,
B 2 (I1K-6) HaBbikamy COCTABJICHHA JOTOBOPHOIO IL1aHa TYpa, Y4acTHi B
YIpaB/eHHH NPOLIECCOM NPOEKTHPOBAHKSA TYPNIPOAYKTA
3uars: 31 (1K-2) coBpeMEHHbIE TEXHOIOTHH YIIPAB/ICHHA
TK-2 HACTHYHO 1IePCOHA/IOM, B T.4. B MEXKYJILTYPHOI cpee

32 (I1K-2) ocHoBHbie €nocolb! pa3pelieHits KORPIMKTHBIX CHTYAL




TP s e TR TR S TS TIEEECEE | B $ s . AmRec 8 EEe e TR e e me e < =

s

33 (ITK-2) 0cHOBbI HYHKUHOHAILHOTO MEHEKMEHTA

Yyers:Y | ([1K-2) paspewars KOHQAHKTHbIC CHTYauWd npH
NPOEKTHPOBAHHH MEAUIHUHOCTHBIX, TPYNIOBSIX H OpPraHW3aUHOHHBIX
KOMMYHHMKaUHii C Y4ETOM COBDEMEHHBIX TEXHOJOIHA yNpaBleHHA
NEepPCOHANOM, B T.4. B MEAKY.IbTYPHOH cpesie

Y 2 (T1K-2) paspewiats KOHPIHKTHBIE CHTYALMH Ha OCHOBE COBPEMEHHBIX
TEXHONOrWA  YNpaBJleHUs  MepCOHaNoM,  MPHMEHAA  OCHOBBI
(YHKLHOHAILHOIO MEHEKMEHTA

Braners:

B | (MK-2) HaBLiKamu paspeiueHus KOHQAMKTHBIX CHTYaUHA mpH
NPOEKTHPOBAHMH MEHUIHYHOCTHBIX, [PYAMOBLIX H OPraHH3AUMOHHBIX
KOMMYHHKAUMA Ha OCHOBE COBPEMEHHbIX TEXHONOTHA YNpaBieHHA
1IepPCOHAIOM, B T.4. B MEKKY/LTYpHOli cpese

B 2 (I1K-2) HaBbikaMy paspelleHHs KOHQIMKTHBIX CHTYalui Ha OCHOBE
COBPEMEHHBIX ~ TEXHOJNOTHA  YNpaBieHMs MEPCOHAIOM,  HCMOAb3YA
NPHHUHIB PYHKUHOHAILHOIO MEHEKMEHTA

NK-6

MOJIHOCTBIO

3uare: 3 1 ([1K-6) ocHoBbI NpOEKTHPOBAHHA W INIAHHPOBAHHA Typa,
pa3paboTKa NPOrpaMMbl €10 peaiu3aLmH.

Ymers: YV 1 (IIK-6) ynpasnate npoLeccOM NPOEKTHPOBAHHA
TYPNpOAYKTa.

Baazers: B | (IIK-6) Hasbikamu ydacTHA B YNpaB/JCHHH MPOLECCOM
NPOEKTHPOBAHHSA TYPNPOAYKT.

NK-7

NOJHOCTBIO

3nate: 3 | ([1K-7) GasoBble YC/IOBMA 3AKIIO4AEMbIX COI/IALUCHHHA,
J0TOBOPOB M KOHTPAKTOB /1A JAOCTHKEHHA BLICOKOH COr/IaCOBAHHOCTH
TpH BbINOTHEHHH KOHKPETHBIX NPOCKTOB

3 2 (IIK-7) Meroamueckuit  MHCTPYMEHTapuii  pealn3auuy
yNpaB/ieHyecKuX pelennii B 061acTH QYHKUHOHAILHOIO MEHEKMEHTA
IS JOCTHKEHHS BBICOKOH COIJIaCOBAHHOCTH MNpPH  BBIMOJIHEHHH
KOHKPETHBIX MPOEKTOB W paboT

VYumerb: Y 1 (ITK-7) no3ranso KOHTPONMPOBaTh PeaiH3alUMIO YC/I0BHH
3AK/I04AEMbIX COIJIALECHUH, JOTOBOPOB H KOHTPAKTOB 1A AOCTHACHHA
BBICOKO/ COr/IaCOBAHHOCTH NPH BbINOJHEHHH KOHKPETHBIX POEKTOB

Y 2 (IK-7) no3tanHo KOHTPOIHPOBATH pealn3auuio GHU3HEC-IIAHOB H
YCIOBHIT 3aK/II04AEMBIX COrUIALIEHHH, 10rOBOPOB H KOHTPAKTOB

V 3 (IIK-7) KOOpAMHHPOBATb ACATENLHOCTH MCMIONHUTENEH ¢ NOMOLIBIO
METOAHYECKOr0 MHCTPYMEHTAPHA PeaiH3aluy YNPaBICHYECKHX peleHuii
8 00nacTi (YHKUHOHANBHOIO MEHEUKMEHTA /U1A JOCTHXEHHA BLICOKOH
COI/IACOBAHHOCTH MPH BbINOJIHEHHH KOHKPETHbIX MPOEKTOB H paboT

Baagers: Bl (I1K-7) HaBbikaMM MOJTANHOrO KOHTPOAA peaiH3auuy
YCIOBHIt 3aK/IOYAEMbIX COIJIALIEHHHA, JOrOBOPOB M KOHTPAKTOB 1A
JIOCTHAEHHS BbICOKOH COIJIACOBAHHOCTH NPH BbINOJAHEHHH KOHKDETHBIX
NPOEKTOB

NnK-12

YaCTHYHO

3uare: 3 1 (ITK-12) cucremy cbopa, cocTas u CTPYKTYPY HHGOPMALHH O
BHELHEH Cpejie OPraHH3aLMK | ee YJaCTHHKAX

3 2 (IK-12) metoamky M MeTOAbl CHCTeMbl cOopa HeoOXoaMMOl
MHGOPMALMH TPH PACILMPEHHH BHEWHMX cBAsell M oOMeHa ONbITOM C
JIE/IOBBIMH NapTHEpaMH

3 3 (IK-12) wanpasieHus MCNONBL30OBAHHA PpE3YAbTATOB AHAIH3A
HHOPMALMK O BHewWwHell cpele W €€ YYAaCTHHKAX NpH pealu3auuH
MPOEKTOB, HANPABJCHHLIX HA Pa3BUTHE OPraHu3auMu (NMPEANPHATHA,
OpraHa rocyapcTBEHHOIO M MYHHUHNAILHOTO YNPaBAeHHA)

Ymerb: V 1 (ITK-12) BbisBasTh npobnemsl NpH aHaIH3e KOHKPETHBIX
CHTYaUHii, npenarath cnocoObl X pelieHHs NPH pealn3aLuH NPoeKToB,
HANPABJACHHBIX HA PA3BHTHE OPraHH3aLH

Baagers: B 3 (IK-12) HaBblKaMH HCNOJIb30BAHHS Pe3y/IbTaToB
IKOHOMHYECKOrO AHAAM3A B Npouecce YNpasiACHHSs OpPraHH3aUMAMH H
OpraHaMH rocyAapeTBeHHOro H MyHHUHNAILHOTO YNPaBICHHSA

4. OBbEM U CTPYKTYPA JJUCHUITIIMHBI
TpyoeMKOCTb AUCLHMILIHHEBI cocTaBseT 5 3a4eTHbIX eunui (180 yacos).
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BKJIOYAA CAMOCTORTCTBHYIO Oses Dot o
-] paboTy CTYACHTOB yueOHoH p:om-r;:r‘u
E' TPYA0EMKOCTD (B Hacax) paboTH, YCIICBAEMOCTH
¢ z c (no nedeasm
1?/':1 T::::n( ::::) g § g 2 NIPHMCHCHHEM cemecmpa),
(&) 5 = § z| 2z MHTCPAKTHBHBI popma
5 E|2E|BB| B X METOJI0B | NPOMEAYTO4HOM
= 5 |E2|8%| O | (Buacax/% aTTeCTaINH
= é_ 2 g (no cemecmpam)
1| TyponepeiTHHI: ONpe/Ie/IcHHE BHAbI. 7 1-2 2 2 4 2/50
TTpoGaeMbl OpraHM3alUMH NeTeLecTBHi
2 | Typonepatop kak cyObekT Typuctckoro | 7 | 3-4 2 2 4 2/50
pbiHKA
3 | Bble3aubie TYpONepaTophbl H 71 56 2 2 4 2/50 Peitrunr -
0COOEHHOCTH HX JEATE/IbHOCTH. konTpos Ne |
Ycnosus B3anMozeiictena ¢ Meet-
KOMNAHHAMH.
4 | Bbesanble TYponepaTops! 1 71 78 2 2 4 2/50
0COOEHHOCTH HX ACATENLHOCTH.
DYHKUHNA meet- KOMIaHHi
5 | Typonepatopsl 0 BHyTPEHHEMY 70910 | 2 2 4 2/50
TYPH3MY H OCOOEHHOCTH HX
AeATeNbHOCTH
6 | TNpesenTaTiBHag U PENpe3eHTaTHBHAA 7 N2 2 2 4 2/50 Peittunr —
dopmbl paboTh! TyponepaTopa KOHTPO/Ib Ne 2
7 | INpoduau paboTsl Typoneparopa 7] 1314 [ 2 2 4 2/50
8 | JloroBopHbie OTHOWeHHUS Typonepatopos | 7 15-16 | 2 2 4 2/50
M TOCTABIUNKOB TYPYCAyr
9 | Bsaumoneiictsne Typoneparopos ¢ meet- [ 7 | 17-18 2 2 4 2/50 Peifrunr -
KOMNaHHAMH komTposib Ne 3
Hroro 3a 7 cemectp 18 18 36 18/50 3ader
I | JloroBoptblie OTHOLIEHHA C 8| 12 2 2 3 2/50
TypareHTaMH. Ar€HTCKHE CETH.
2 | [IpoexTHpoBaHHKe Typa 8 | 34 2 2 3 2/50
3 | MapKkeTHHroBble HCC/e10BaHHA 8 5-6 2 2 3 2/50 Pefirunr -
TYPHCTCKOIO PbIHKA koutposs Ne |
4 | Cermenuposanue pitka. Boibop 8| 78 | 2 | 2 3 2/50
(hoKyc-rpynbl
5 | AHanu3 KOHKYPEHTHO#H Cpe/ibl 8910 | 2 2 3 2/50
Typoneparopa
6 | Typ-nnanuposanue 8| 112 | 2 2 3 2/50 Peitrunr —
KOHTPO/Ib Ne 2
7 | UaentudmKkaums nocTaBLMKoB g8 [ 13-14] 2 2 3 2/50
Typycayr
8 | JlorosopHblii n1an Typa 8 | 1516 | 2 2 3 2/50
9 | MNpousukeHne TypNpoayKTa 8| 17-18] 2 2 3 2/50 Peiirinr —
KoHTpoib Ne |
Hroro 3a 8 cemectp 18 18 27 18/50 Akzamen (45)
Haamaue s ancunnne KIVKP 8
Beero 36 | 36 63 36/50 3auer, JK3ameH
(45), KP

Conep)xamle JICKIMOHHBIX 3AHATHI 110 IHCHHILIHHE

7 cemectp
Tema 1. [TonsiTe # COCTABASIOMHE TYPONEPEiiTHHTA

[onstie TyponepeliTuura u Typoneparopos. Typomepatopbl 1m0 BHAY AEATEIbHOCTH: ONEPATOPbI
MACCOBOTO phiHKA ¥ crieuuanisupoannbie. Kiaccuduxauus cnennali3sHpoBaHHbIX TYPONEpaTOpoOB:
10 BHJY TYpH3Ma, [0 reorpadHyeckoMy Hanpas/ieHHIO, 110 TPAHCMOPTY, MO CErMEHTY PBIHKA, 1O
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CICLMAIBHBIM  CPEJICTBAM pasMelieHnss ¥ Ap. Buiabl TypomeparopoB Mo MeCTy ACATENbHOCTH:
BbE3/IHbIE, BbIE3/IHbIC, BHYTPEHHHE. VIHMIMATHBHbIC H PELENTHBHbIC TYPOIIEPaTOPLI.

Depepanbublit 3akoH «O6 0cHOBAX TYPHCTCKOM A€ATENBLHOCTH B PO, No 132-D3, 1996 r, H3MEHEHHA
B perakuuy 3akona o1 03.05.2012 N 47-03. OrMena JMUEH3MA HA TYPOTIEPATOPCKYIO JCATEILHOCTb.
Exunbiit - Qesepaibiblii  peectp  Typoneparopos. Jloropop CTpaxoBaHus IPamIaHCKOH
OTBETCTBEHHOCTH 3a HEHCIOJIHEeHHE WM HeHaulexKaliee uenoaHesue ob43aTe/beTs 1o A0rosopy o
pealu3aliK TYPHCTCKOTO NPOYKTa, OaHKOBCKAA rapaHTHA HCHOIHEHHA 06s3aTeNLCTB 110 JI0roBopy O

PEeAIH3AUNH TYPHCTCKOTO MPOAYKTA

Tema 2. Typoneparop kak cy0bLeKT TYPHCTCKOIO PbIHKA

OyHKUMM  TYpOnepaTopoB: LeH000pa3oBaHus, HH(pOpMaTHBHASA, MPOABHAKCHUA, HOBATOPCKAs,
GloukeTo0Gpasyiolas, HHTErpaluy, Typoneparopekoe 1066n. HopmatnsHas 6a3a TyponepeHTHHTA.
locynapeTBennbie Opranbl, peryJMpyloulse TyponepaTopekyo AeATe/1bHOCTD B PO.

Tema 3. Boiesaubie TyponepaTopbl H 0cOOeHHOCTH HX JIeHTEILHOCTH

Beie3ble Typonepatophi: Onpeie/ienne, HanpapieHHe J1esTe/IbHOCTH, IIPCHMYLUCCTEA H HEJIOCTATKH,
npoGiemMbl  pasBuTHs, (AKTOPbI, BAMAIOUIME HA JACATEJbHOCTH  BBIC3AHBIX TYpONepaTopoB.
Knaccuukanus Bbie3AHBIX TYpONEpPATOpOB N0 B3aHUMOJEHCTBHIO ¢ ABHAKOMIIAHHAMH: (rnaiiTeps!
(aBcomOTHBIE H OTHOCHTE/IbHbIE) M HOH-()IafTepBL.

Tema 4. Buesanpie Typonepatopbl H 0€00eHHOCTH HX JIeATEIbHOCTH

Bhe3/anble TYpOIepaTophl: ONpe/eIeH e, HaNpaBIeHne JIeATeIbHOCTH, IPEUMYIIeCTBa i HEAO0CTATKH,
npoGnieMbl pa3BUTHSA, (AKTOPHI, BAMAIOUIME HA JEATEIbHOCTH BBE3JHBIX TypPONEpaTOpOB DyHKuUMH
Meet-koMImanH.

Tema 5. TyponepaTopbi 110 BHYTPEHHEMY TYPH3MY H 0CO0eHHOCTH HX A€ATEILHOCTH
Typonepatops! 110 BHYTPEHHEMY TyPH3MY: OlIPE/IC/ICHHE, HANpaB/ICHAE JICATCALHOCTH,

NPeHMYLIEeCTBA H HEJOCTATKH, TPOGIEeMbl pa3sBHTHS, (PAKTOPI, BIHAIOLIME HA JCATCLHOCTD
BHYTPEHHHX TyPOIEpaTopoB.

Tema 6. IlpesentaTusnast u penpesenTaTuBHas Gopmbl paboTe! TYponepaTopa

Kraccuukalus BbIE3HBIX TYPONEPATOPOB 10 B3AMMOJICHCTBHIO € 3apy0eKHBIMU  KypOpPTaMu:
NPe3eHTATHBHbIE H PENPE3CHTATHBHBIE. Y CIIOBHS B3aHMO/ICHCTBHA € Meet-KoMIaHUAMH.

Tema 7. Ilpoduin paboTel TyponepaTopa

Ilpoduas paGoTsl Typomeparopa: ONpe/C/ieHHE, BHABL M0 B3aHMOOTHOLICHHIO CO CpeACTBaMH
pasmeliesus (CHIBHO KOHUEHTPHPOBAHHbIM, KOHLICHTPHPOBAHHBIH, PACCEAHHBIH), 10 BHAaM TYpOB
(MHAMBHAy&IbHBIE M TPYNNOBbIE), 1O reorpaQuyeckdM — HanpasICHHAM (nomynipHble M
Herony/ApHbie), 10 TPAHCIOPTY, NO wuensm Typos. Ilomysspusauns npoduis  JIeATeIbHOCTH
Typoneparopa, OCHOBHbIC —MEPONpPHATHA. Cpasnenne npoduneit paboTel  TyponepaTopos:
JOCTOMHCTBA | HeAoCTaTKH. MieHTHUKaLWs TypONepaToB Ha pbiHKe Typycayr. MoHONpoQibHbIe u
MHOTONpO(QH/IbHbIE TYPONEPATOpbl, NPEHMYLIECTBA M HEJOCTATKH, CTApTOBaA M 9BOJIOUMOHHAA
MOHONPO(HILHOCTD.

Tema 8 JlorosopHbie OTHOMIEHHSI TYPONIEPATOPOB H NOCTABIIHKOB TYpPYC/YT.

JlorosopHble OTHOUIEHHS B Typonepeiituire: TpeGOBaHWA K JOrOBOpY, COAEpKaHue, Npasa H
obazarHocTH cTOpoH. CXeMBI B3aUMOJICHCTBHA TYPONEPATOPOB ¢ IOCTHHHYHBIMH NPEANPHATHAMH:
apenja oTeNi, KOMHTMEHT, 2JI0TMEHT, Ha yC/IOBHAX 0€30T3bIBHOIO OPOHMPOBAHHA, HA YCJIOBHAX
CTAHJAPTHON KOMHCCHH, Ha YCJIOBHAX NPHOPHTETHOr0 GPOHHPOBAHHS, HA YCIOBHAX TOBBILIEHHON
KOMHCCHH (CTapTOBas U NPOrPecCHBHas KOMHCCHS).

CxeMa B3aUMOJICHACTBHA TYPONEPAaTOPOB C TPAHCHOPTHBIMM Npeanpusthsivu.  Jlorosoper ¢
aBHAKOMIAHUAMH (IIEPEBO3KA HA PEryJAPHBIX Peficax WM OPraHH3aUus YapTepoB), BH/bI HapTepoB
(3aKpbIThlii yapTep, UeAeBOi uapTep, HHKIIO3MB-vapTep, CILIAT-4apTep, YapTepHas Lerb, pasoBbIii
yaprep, WatT/I-4aprep, NOH-4apTep, TPAH3UT-4apTep), 0COGEHHOCTH J0r0BOPa YapTepHOIi NEPEBO3KH,
npaBa M 00A3aHHOCTH CTOPOH./IOrOBOPBI € HKE/IE3HOAOPOKHBIMH KOMIAHHAMH (Pa3oBbIC 3aiBKH HA

peryJspHbIX peficax, apeHia BAroHOB, OPraHH3AUUA TYPHCTCKHX [O€3/10B). Jlorosopsl ¢
NPEANPHATHAMH BOJHOTO TPAHCNOPTa (PasoBble 3asBKM HA PEryJApHBIX peficax, (paxT cyama,
OepboyT).

JloroBopsl ¢ aBTOTPAHCIOPTHBIMH NpPEANPHATHAMH (apenza aBToOYCOB pasoBas WM CE30HHAS,
noyacoBasi, [OCYTOYHAs WM IOKWUIoMeTpoBas BsammojeiictBie ¢ aBTOTPAHCIOPTHBIMH
npeanpusTHavy. Jlorosopel,  TpeGoBaHHs: macmoprT aBToOOYCHOro MapupyTa, Ge3omacHoCTb,
taxorpad u 1p. Ocobble yCcJI0BHS NIEPeBO3KH JIeTel.
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Tema 9. B3aumoneiicrsue Typoneparopos ¢ meet-KoMIanusivMu
CxeMbl B3aHMOJICHCTBHS TYpONIEpaTopoB W meet-komnanuii (pasosbie, 6€30T3bIBHBIC H OT3BIBHBIC,
pa3oBble WIM UMK/IMYHBIE, CTPOrO WM CBOOOAHO (MKCHpyeMble KBOTBL, TYPKpe/HT), MpaBa H
0053aHHOCTH CTOPOH

8 cemectp
Tema 1. JloroBopuble OTHOMEHHS ¢ TYPAreHTAMH. ATeHTCKHE CeTH.
CxeMa B3aUMOJCHCTBHS TYPONepaTopa ¢ TyPareHTaMu. AreHICKHe CeTH: NpAMas, Npe3eHTaTHBHAd,
COBMEIICHHAA, JABYXypoBHeBas (cyOareHTcKas). Crpaternu CO31aHHS AreHTCKHX CeTeH:
WHTCHCHBHAS. CENeKTHBHAS, HKCKMO3MBHAA. CrocoObl CTHMYIHPOBAHHA AreHTCKOH JEATeTbHOCTH:
MaTepHATbHBI, TEXHONOTHYECKHH, OOydaiouwi, HHPOTYPEL. EquHas IOMCKOBas CHCTeMa M0
npe/iokenuaM Typoneparopos RUSPO.
Tema 2. [IpoekTupoBanue Typa.
Pa3paGoTka i peaH3aiis TYPHCTCKOro npoayKkra. TpeGoBaHus K KauecTBy 06cTy)KHBaHHS TYPHCTOB.
Drambl cO3ZAHMS TYpa: Typ-NPOEKTHDOBAHHE, Typ-IUIAHHPOBaHHE,  MPOJBHKCHHC, CcOBIT,
peanH3aLus.
Tema 3. MapKeTHHI0BOE HCCJI€10BAHHE PLIHKA TYPYCIyT.
C6op undopmauun. Kpurepnu o160pa HHGOPMALHH 1A AHATH3A. OCHOBHBIE METO/1bl HCCICI0BAHNA.
BanuaHocTh Heeie10BaHus.
Tema 4. CermenTuposanue poiiika. Beibop goxyc-rpyninsl
OCHOBbI CErMEHTHPOBAHHA: 10 TeOrpauyecKoMy HaNpaBleHHIo, M0 SKOHOMHYECKOMY MPHHIMANY,
[0 KOJHYECTBEHHOMY NpE/NOYTEHHIO TYPHCTOB, BO3PACTHOE CErMEHTHPOBAHMC, MO MPHHIHIAM
TYPHCTCKHX IIPENOYTeHHil), onpeieneHne GOKyc-rpyIbl.
Tema 5. AHa/ M3 KOHKYPEHTHOI cpe/ibl Typoneparopa.
Bitb! KOHKYPEHTOB. Y OBHH KOHKypeHuuH. Crpareruy KOHKYPEHTHOH GOpbOBI.
Tema 6. Typ-nianupoBanue.
Co3znanue Typa, TpeOoBaHus, NpsAMas H ONMOCPEIOBAHHAA dopma opranusauuu Typa. Pecypcer i
co3nanus Typa. [IpuBieyeHne HeMATEPHAIBHBIX PECYPCOB. [lenooOpasosanue npoaykra. Crpareruu
03HIIHOHHPOBAHHA.
Tema 7. HaenTuduranus nocTaBuuKoB Typycayr.
dopmaipHas HICHTHQHKALHA. Wpentndukauns no pemyramud. OcoGeHHOCTH HICHTHQUKALMH
[10CTABIIUKOB IPHOPHTETHOIO YCJIYTrOBOrO 3HAYCHHA.

Tema 8. /loroBopHbIii IUIAH TYPa.
Jlokymentauns o paboTe ¢ NOCTAaBLIAKAMH (I0rOBOPBI, AKThI CBEPKH BBINOJIHEHHBIX paboTa,

BXO/ALIME ¥ MCXOAIIME IOKYMEHTBI, 3aiBKH Ha OPOHHPOBAHHE, CELMAIH3HPOBAHHbIC JIOKYMEHTBI).
JlokyMenTalus 0 paboTe ¢ areHTaMi (areHTCKHE A0roBOpbI, NOATBEPAICHHA, [1pe/UIOKEH s, CTOI-
JMCTBI, cueta Ha oriaty). JlokymenTauus o paGote ¢ TypHCTamMH (A0roBOp-Typ, TYPUCTCKHH Bayyep,
MH(pOPMALHOHHBII JIUCT, CYET Ha oniary).

Buabl crpaxosanus B Typusme. CTpaXoBaHHe BBIEIKAIOLIMX 32 pybex TypuctoB. CrpaxoBanue
Be3LHOr0 M BHYTpeHHero Typusma. CTpaxoaHHe NPOQECCHOHAIBHOH OTBETCTBEHHOCTH H
npod)ecCHOHATBHBIX PHCKOB TypOneparopa Buzpl Bu3. JIokymeHTbI U1 0popMIeH s BU3bl. AHKeTa.
Tema 9 Ilpoasuzkenue TYPHPOIYRTA.

Peknama TyprpoaykTa. HeperjiaMubie METOAbI MPOJBHIKEHHS NPOYKTa TYpONeparopa. Yyactue B
ppictapkax.  Karazor typomeparopa. CnocoObl CTHMY/JIHPOBAHHS notpebureneii  (6oHYCHO-
HAKONHUTE/bHAS CHCTEMA, JIONOJHHTE/IbHBIE YCIyrH, CYBEHHpBI, IOJApKH, 0a3a MOCTOAHHBIX

KJIHEHTOB, KOHKYPCbI H T.ll.).

Coaepikanne NPAKTHYECKNX 3AHSTHIT 110 MCUHILIHHE

7 cemectp
Tema 1. IlousiTie ¥ COCTABJSIONIHE TYPONEPEHTHHIA
Knaccndukauus CcrenHain3upoBaHHbIX TYPOIEPaTOpOB: MO BHIY TypH3Ma, 1O reorpaguyueckomy
HATIPABIICHHIO, TI0 TPAHCIOPTY, M0 CErMEHTY PhIHKA, N0 CHCIHATBHBIM CPE/CTBAM PASMELLICHHA 1 AP.
BuJibl TYpONEpaTopoB 10 MECTy AEATE/IbHOCTH: BhE3/IHbIC, BBIC3/HbIC, BHYTPCHHHC. WHHUMaTHBHEIE U
peLenTHBHbIE TYPOIIEPATOPBI.
Tema 2. Typonepatop Kak cy0LeKT TYPHCTCKOI0 PhIHKA
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Oyrkuun  Typoneparopos. (dejepaibHble, PErHOHATBHBIE M MECTHbIC OpraHbl, PEryIHpYIONHC
TYPOINEPATOPCKYIO JeATENBHOCTD B PO,
Tewma 3. Boiesaubie TyponepaTopbi i 000eHHOCTH HX A€STEALHOCTH
Bhle3/Hble  TYpOnepatopbl, npo0ieMbl WX pa3BHTHA, (AKTOpbI, BIMAIOIMC HA JCATCIBHOCTH
BBIC3/IHBIX TYPOIEpaTOpoB (Ha npuMepe o/1Hoi 3 Gupm r.Biraaumupa).
Tema 4. Buesanbie TyponepaTopbl H 0COGeHHOCTH HX JEATEILHOCTH
Bhe3/ible TYpONepaTophl, Npo0eMbl HX Pa3BuTHA, GaKTOpbI, BIHAIOLIME Ha ACATE/ILHOCTD BLE3HBIX
Typonepatopos (Ha npumepe oaHoi 13 Gupm r.Braanmupa).
Tema 5. TyponepaTopsi 110 BHYTPEHHeMY TYPH3MY H 0COOEHHOCTH HX J€ATEILHOCTH
Typonepatopsl 10 BHYTpeHHeMy TYpH3My, NMpoGieMbl uX pasBuTHA, (akTopbl, BAHAIOUMC HA
JeATebHOCTb BHYTPEHHHX TYpONeparopoB (Ha puMepe 01HOH 13 GHpM r.Biaaumupa).
Tema 6. [IpesentaTusuas u penpesenTaTuBHas Gopmbl paboTel TyponepaTopa
CocrapieHse peecTpa Npe3CHTATHBHBIX M PENPEe3CHTATHBHBIX TypONeparopos. Venosua HX
B3aHMOJZIeHCTBHS ¢ Meet-KOMNaHHAMH.
Tema 7. IIpoduan paborsr Typoneparopa
Ionynspusauus npoduis AeSTENbHOCTH TYpONEparopa, OCHOBHBIC MEPONPHATHA. CpaBHeHHE
npoduneit paboThl TYpONepaTopoB: JOCTOHHCTBA M HEJOCTATKH. WUnentudukanus Typoneparos Ha
pBIHKE TYpycayr. (Ananu3 ozmoil 13 Typdupm r.Baragumupa).
Tema 8 /loroBopHble 0THOIEHHSI TYPONEPATOPOB H MOCTABIHKOB TYpPYCIyT.
JIoroBOpHBIE OTHOWIEHHS B TyponepeiTHHre: TpeGOBaHHA K JOroBOpY, COJEpXKaHHe, npasa H
06s3aHHOCTH cTOPOH. OTpakeHHe B 10roBopax 0co0bIX yC/I0BHH EPEBO3KH JeTel.
Tema 9. BzanmojieiicrBie TYponepaTopos ¢ meet-KoMIaHHAMH
CxeMBl B3aUMOIEHCTBHS POCCHICKHX TypONIepaTopoB ¢ meet-KoMnanusaMi Typuuy.

Cojepkanne NPAKTHYECKHX 3AHATHIA 110 UCHHILIHHE

8 cemectp

Tema 1. /IoroBopHbLIE OTHOWEHUS ¢ TYPATEHTAMH. ATCHTCKHE CeTH.
CrocoBb! CTHMY/THPOBAHHSA AreHTCKO AeATe/IbHOCTH Yepe3 GOPMHPOBAHHUE J10roBOpa.
Tema 2. [IpoexTHpoBanue Typa.
Pa3paGoTka i pealu3alis TyPHCTCKOro npoaykra. TpeGoBaHus K KauecTBy o0cImyKMBaHHs TYPHCTOB.
Tema 3. MapKeTHHIOBOE HCCIE10BAHHE PHIHKA TYPYCIyT.
C6op uHpOpMALMH O NPEANOYTEHHAX TYPHCTOB, NPHEIKAOUIHX B r.Bnagumup. Kpurepuu orGopa
uHbOpMAaLKy JUTS aHAIH3A.
Tema 4. CermentupoBanue poinka. Boibop dokyc-rpynnsi
Onpesenenue GoKyc-rpynbl, OpraHu3anus e€ JeATeIbHOCTH.
Tema 5. Ana; i3 KOHKYPEHTHOMH cpebl TyponeparTopa.
PaspaGoTka cTpaTerni KOHKYPEHTHOI GOpBOBI /U1 «OKONABUIEHCH» TYpHHpMBL.
Tema 6. Typ-nmiranupoBanue.
Onpesiesiele BO3MOKHOCTEHi IIPHBJICUCHHs HeMaTepHAIbHBIX ecypcoB BO Biiaiumupekoi obnactu.
Tema 7. UienTHuKaUHA 0CTABIHKOB TYPYCIyr.
Onpejie/ienne yCAyroBOro 3HaYeHHs NPH HHACHTH(HKALMH TOCTHHHIL (HA NPHMEpE JIBYX FOCTHHHLL
r.Braaumupa).
Tema 8. lorosopHblii 1an Typa.
CocTas/ienue J0roBOPHOro ILIaHa Typa M0e3/1KH B OJIMH W3 ropojioB Poccuu.
Tema 9 [IpoaBuzenne TYPHPOAYKTA.
Pa3paboTka n1ana npoABHKEHHSA TyPIPOAYKTA HEPEKIAMHBIMH METO/IAMH.

5. ObPA30BATEJIBHBIE TEXHOJIOI'MH
OcBoeHHe AMCUMILIMHDL « MEHE/UKMEHT TYponepeiiTHHIay [Pe/IoIaraeT HeIo/b30BaHHe KaK
TPAAMIUMOHHBIX METOJ0B, (popM 00yueHHs, TaK M MHHOBALHOHHBIX, AKTHBHBIX H HHTCPAKTHBHBIX
TeXHOJIOTHIi: onepeKalowas camocTosTebHas pabora, case-study, MeTO/BI IPOGIEMHOr0 00y4eH s,
o0y4eHHe Ha OCHOBE OIBITA, IPYINNOBbIC JHCKYCCHH 110 aKTyaJlbHBIM BOIPOCAM, HCCIIC0BATE/bCKaAA
pabora u 1p.
AKTHBHbBIE H HHTEPAKTHBHbIE METO/bI O0YYEHHSL:
— I'pynnosas auckyceus (tema Nel, 14, 18);
— Ananu3 cutyaunii (tema Ne3, 4, 5);
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~ Ponessie urpsi (Tema Ne§, 10, 12, 18);

~ Tpenunr (tema Ne9,11,15);

- OGyuenue Ha 0CHOBe onbiTa (Tema Ne5, 6, 14, 16);

—  Pa360p KOHKpETHBIX cuTyaumii (tema Ne2, 7. 8);

- TlpuMeHeHne HMHTALHORHBIX MOJE/ICH (Tema Ne6, 13, 17).

6.OLIEHOUYHBIE CPEJICTBA JUIsI TEKYLIED 0 KOHTPOJISA YCIIEBAEMOCTH,
[IPOME’KYTOUYHOIi ATTECTAIIMH [10 HTOI'AM OCBOEHHA JUCHUIIIMHBI X
YYEBHO-METOJAMYECKOE OBECIIEYEHHE CAMOCTOSITEJILHOM PABOTBI

CTYJIEHTOB
Texymuii KOHTPO/Ib YCIeBAEMOCTH
Cemectp 7

Peiirunar kouTposb Ne 1
l; [lonsTHe TypONepeliTHHra H TypOnepaTopoB.
2. Typonepatopsl 10  BHAY  JATCJbHOCTH: ~ ONEpAaTophl ~ MAccoBoro pblHKa H
CHeUHaTH3HPOBaHHBIE.
1. Knaccudukauus — CHeUHAIH3MPOBAHHBIX  TYpONeparopos: 1O BHIY TypH3Ma, IO
reorpadMuecKoMy HaNpaBIeHHIO, 10 TPAHCIIOPTY, N0 CEMMEHTY PhIHKA, 110 CrenUHaIbHbIM CPEeCTBAM
pa3MeIleHHs.
2 BHIbI TYPONEPATOPOB MO MECTY JIEATEIBHOCTH: BhE3/IHBIE, BBIC3/HBIC, BHYTPEHHHE.
3. VHHIMATHBHbIE H PELENITHBHBIE TYPONEPaToOphbl.
4. Gejepanbublii 3ak0H «O6 OCHOBaX TYPHCTCKOH J€ATEJIBHOCTH B PO», Ne 132-03, 199 r,
u3MeHeHHs B peakuuy 3akona ot 03.05.2012 N 47-03.
) OTMeHa JIMIEH3HH Ha TYpPONepaTopeKylo AeATeIbHOCT.
6. Esmubiii GeaepalbHblii peecTp TYponepaTopos.
7. JIOroBOp CTPAaXOBAHMS MPAKIAHCKO OTBETCTBEHHOCTH 32 HEHCIIO/HEHHE HIH HeHajiexaniee

HCIIOTHEHHE 003aTe/IBCTB 110 IOTOBOPY O PEaTH3aLHH TYPHCTCKOrO NPOAYKTA, 6aHKOBCKAsA rapaHTHs
HCTIOHEHNA 00543aTe/BbCTB 10 IOrOBOPY O peaiu3alii TYPHCTCKOro MpoAyKTa

8. OyHKIMM  TYpONepaTopoB:  LEHOOGpa3soBaHud, unpopmaTHBHasi,  NPOABHKCHHS,

HoBaTopcKas, G10/ukeT000pasyiolias, HHTErpaliy, TyporeparopeKoe 1006H.

9. HopmarusHas 6asa TyponepeiTHHra.

10. ["ocy1apcTBEHHbIe OpraHbl, Pery IHpyIOUIHe TYPONepaTOpCKyIo ACATELHOCTE B PO®.
PeiiTunr kKonTpoJb Ne 2

1. Bbie3/iHble TYPONEPATOpbl: ONpe/ie/ieHHe, HaNpap/ICHHe JEATE/ILHOCTH, NPEHMYIICCTBA H

HeI0CTATKH, POOIeMbl Pa3BHTHA, (GaKTOPBI, BAMAIOLIME HA JCATEIbHOCTD BBIC3AHBIX TYpOIEpaTopoB.

2: Knaccudukaums BBIE3JHBIX TYpONepaTopos IO B3aMMOJICHCTBHIO C ABMAKOMIIAHMAMH:

dnaiitepp! (abCOMOTHBIE H OTHOCHTEIbHbIE) i HOH-(IaiTepbI.

3. Knaccudukauus Bble3JHBIX TYPONEpaTopos IO B3aUMOJICHCTBHIO ¢  3apyOeXKHBIMH

KYpOopTamu: [pe3eHTaTHBHBIC H penpe3eHTaTHBHbIC.

4. V081 B3auMosieiicTBrs ¢ Meet-KOMITaHHAMH.

5. Bpe3/iHbie TYpONepaTophbl: ONpe/e/IeHHE, HaNPaB/ICHHE ACATEILHOCTH.

6. [IpeumyLiecTBa M HEJAOCTATKH BbIE3AHOTO TypOnepeHTHHLITA.

7. [poGiemb! pasBuTHs, GaKTOPEI, BIHAIOLIHE HA ACATEILHOCT BLE3HBIX TYpONepaTopoB

8. Oynkumu Meet-KoMIaHui.

9. Typoneparopel 10 BHYTPEHHEMY TYPH3MY: ONpe/e/ICHHE, HANPAB/ICHHE JIeATEIbHOCTH.

10. [penmyniecTBa ¥ HEJAOCTATKH BHYTPCHHETO TypOIepeHTHHTa.

11. [1poGiembl pasBuTHs, GAKTOPbI, BIHAIOUINE Ha JCATEIbHOCTD BHYTPEHHHX TYpONepaTopoB.
Peiirunr kourpoab Ne 3

1 Knaccupukaiius BbIC3IHBIX TYpPONEpaTopos 1o B3aHMOJICHCTBHIO C 3apyOeKHBIMH KYPOPTaMH:

Npe3eHTaTHBHbIE H PENPEe3eHTAaTHBHbIC.

2 YeaoBus B3auMoieicTBHA ¢ Meet-KoMITaHHAMH

3 [pouss paGoTsl TyponepaTopa: onpeAeieH e, Bu/bl: N0 B3aHMOOTHOLICHHIO CO CpelcTBaMH

pasMelieHns (CHILHO KOHLEHTPHPOBAHHbIM, KOHIECHTPHPOBAHHBIH, PACcCEsHHBI), N0 BHJAM TYpOB




e, o w—

e el -

T TE S AR AMAT T B

(WHAMBHAYAIbHBIE M IpYNmoBele), 1o reorpaduyeckuM HanpaBieHusM (HOMy/IspHbIE "
HENonyJsApHeie), 0 TPAHCIOPTY, 110 LeIsIM TYPOB.

4. [Monyaspu3auns npouis JeATe bHOCTH TYPOIEPaTopa, OCHOBHBIE MEPONPHATHA.

S Cpasuenne npoduieii paborsi Typoneparopos: A0CTOMHCTBA M HE0CTATKH.

6. Wnentudukanus Typorneparo Ha phIHKe TypYCIyT.

7. MononpoduibHsle W MHOrONpO(QHIbHbIE TYPONEPATOPbl, NPEHMYLIECTBA H HEJIOCTATKH,
CTApTOBaA H IBOIOLHOHHAA MOHONIPOQHIIBHOCTB.

8. JIoroBOpHBIe OTHOWIEHHA ¢ moctaBuiMKamu ycayr. TpeGoBamus x a0rosopy, coaepiaHne,
npasa ¥ 0053aHHOCTH CTOPOH.

9 CxeMmbl B3aMMO/ICHCTBHSA TYpPONIEPATOPOB ¢ FOCTHHHYHBIMH NPEANPHATHAMH.

10.  Apenza orens, apensia 6;10ka-MeCT Ha YCIOBHAX KOMHTMEHTa H 3JI0TMEHTA.
11.  Pabora na ycioBusx 6e30T3bIBHOr0 OPOHHPOBAHHA.
12.  PaGora Ha ycIOBHSAX CTaHJAPTHONH KOMHCCHH, Ha YCJIOBHAX IPHOPHTETHOIO OpOHHPOBAHHA.
13.  PaGora Ha ycJIOBHSAX NOBBILICHHOH KOMHCCHH (CTAPTOBAsA H [IPOIPECCHBHAA KOMHCCHS).
14, Cxema B3aHMO/IEHCTBHS TypPONIEPATOPOB C TPAHCTIOPTHLIMH IIPENPHATHAMH.
15.  JloroBopsl ¢ aBuakoMmaHusMH (NepeBO3KAa HAa PEryJiApHBIX peficax H/H OpraHH3almi
4apTepoB), BU/Ibl YAPTEPOB.
16.  JloroBopbl ¢ e€3HOJOPOKHBIMH KOMIAHHAMH (pa30Bble 3afABKH Ha PEryIspHBIX peficax,
apeH/1a BaroHOB, OPraHu3alus TYPUCTCKHX M0€3/10B).
17.  JloroBops! ¢ NpenpUATHAMH BOJHOIO TPAHCIOpTa (pa3oBbie 3asBKH HA PEryApHBIX peiicax,
¢paxt cyana, GepdoyT).
18.  JloroBophl ¢ aBTOTPAHCOPTHBIMH NPEANPHATHAMH (apena aBToOyCOB pa3oBas WK CE30HHAA,
1104aCOBas, OCYTOYHAs HJIH NOKHIUIOMETPOBas
19.  BsammoseiicTBHE TYpOIEpaTopoB ¢ 9KCKYpcHOHHbIMH Oiopo. TpeGoBamus K rujaam.
HrcTpyKTak 1o TexHuke 6e30nacHoCTH, myTeBas HHGOpMALHA, JOKYMEHTALHMS.
20.  Cxemsl B3aMMOJENCTBHS TYpPONEPAaToOpoB M meet-komnanuii (pasoBble, 0Ge30T3bIBHbIC H
OT3bIBHBIE, PA30BbIE WM LHKIHYHbIE, CTPOrO HJIH CBOOOIHO (PHKCHPYEMbIE KBOTBI, TYPKPE/IHT)
21.  JloroBopsl, npaBa H 00A3aHHOCTH CTOPOH.
Cemecrp 8
Peiitanr kouTpoas Ne 1

1. Cxema B3aUMOJICHCTBHS TYPONIEpaTopa ¢ TypareHTaMH.

2, ATeHTCKHE CETH: NIpsAMas, IPe3eHTaTHBHAsA, COBMEIEHHasd, ABYXypoBHeBas (cybareHTckas).

3. Crpareriy CO3/IaHus areHTCKUX CeTei: HHTEHCHBHAs, CEICKTHBHA, IKCKIIO3HBHA.

4. CnocoBbl CTHMY/IHPOBAHHS AreHTCKOM JEATe/BHOCTH: MATepHANbHbIA, TeXHOIOrHYECKHH,
o0yyatouuii, HHOOTYPHI.

5 Enunas nouckosas cucrema 1o npeuioxenusm typoneparopos RUSPO.

6. PaspaGoTka M peain3auus TYPHCTCKOro npoaykra. TpeGoBaHus K KauecTBy 0OCKyKMBAHHS
TYPHCTOB.

7 f Oranpl CO3JAHHA Typa: TYp-NPOEKTHPOBaHHE, TYp-IUIAHHPOBaHWe, MpPOJBHIKEHHE, COBIT,
peann3alu.

8. Coop nndopmauuy.

9 Kpurepuu otGopa nH(opMalin s aHaiusa.

10.  OCHOBHbBIE METO/IbI HCCIIE/I0BAHUS.
11.  BauuaHocTb HeCNEA0BaHHA,
Peiirunur kourposn Ne 2
1. OCHOBBI CEerMEHTHPOBaHHA: 10 reorpauyeckoMy HanpaBJeHHIO, 1O 3KOHOMHYECKOMY
[PHHLHILY, 110 KOJIMYECTBEHHOMY [PE/ANIOYTEHHIO TYPHCTOB.
BospactHoe cerMenTHpOBaHHe, 10 IPHHIUKIAM TYPHCTCKHX MPEANOYTeHHH.
Onpezenenue GOKyc-rpymnisbl.
Bujibl KOHKYpPEHTOB.
YpoBHH KOHKYPEHLHH.
Crparer#u KOHKYpeHTHOH GopbObl.
Co3nanue Typa, TpebOBaHHS.
Ilpsmas u onocpeioBaHHas (opMa OpraHu3aUuy Typa.
Pecypest s co3nanus Typa.

S
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10.  Ilpusnevyenne HeMaTepHaIbHBIX PECYPCOB.
11.  llenooGpa3zoBanue npojaykra.
12, Crparersu no3uuHOHHPOBAHHA.
Peittunr kourpoans Ne 3

dopmanbHas naeHTHGHKALHA.
Wnentidukaius no penyTaimH.
OcoGenHOCTH HACHTHOHKALMH OCTABLIMKOB IPHOPHTETHOIO YCIYTOBOrO 3HAYCHHA.
: JlokymenTanus o pabote ¢ NOCTAaBIMKaMH (OrOBOPBL, AKThl CBEPKH BBLITOIHCHHBIX pabora,
BXOJALIME H HCXOJAIIHE JOKYMEHTBI, 3a4BKH Ha OpOHHPOBaHHE, CIICUHATH3HPOBAHHEIC JIOKYMEHTBI).
5 JloKyMeHTalHs 0 paGoTe ¢ areHTaMH (areHTCKHe J0roBOPbI, MOATBEPAICHHA, NPEIOKCHHA,
CTOMN-JIUCThI, CYETA HA OILIATY).
1. JlokymenTaius 0 paboTe ¢ TypHCTaMH (0roBop-Typ, TYPUCTCKHH Bay4ep, HHGPOPMALHOHHbIH
JTHCT, CYET Ha OIIaTy).
2. Bumsl crpaxopanms B Typusme. CrpaxoBaHHe BBICIKAOUIMX 32 pybex TypHCTOB.
CrpaxoBanHe Bbe3THOro W BHyTpennero Typusma. CrpaxosaHue npopecCHOHATLHOMA
OTBETCTBEHHOCTH M NMPOdecCHOHATBHBIX PHCKOB TypornepaTopa
: Butb Bu3. JIoKyMeHTbI IS OPOPMICHHS BH3bl. AHKETA.
§ Pexsama Typnpoaykra.
: HepekiamHble METO/1bl IPOJIBHKEHMS NPOJIYKTa TyporepaTopa.
. Vuacrue B BpicTaBkax. Karanor typoneparopa.
: CnocoGsl  cruMynupoBanus  notpebuteneit  (GOHYCHO-HAKONMMTEIBHAA CHCTEMA,
JONONHATEBHBIE YCIIYTH, CYBEHHPBI, OJ1apKH, 6a3a OCTOSHHBIX KIHEHTOB, KOHKYPCHI H T.A.).

Bonpock! K 3a4eTy 1o AHCUHILIHHE
1. Jlaiite onpenenenne mNOHATHA «Typonepeiitunry C veMm CBA3aHO BO3HHKHOBEHHE OusHeca
TyponepeiiTHEra Ha TYpHCTCKOM phikike? UTO Takoe HHHLMATHBHbIA 1 pelenTHBHb TyponepeHTHur?
2. Kakue OCHOBHbIE TEHICHLMH Pa3BHTHA TyPHCTCKOH HH/ICTpHM Hal/OZal0OTCA B HACTOALICE
Bpems?
3. Jlaite onpeeeHus NOHATHI «TypONepaTopy H «TypareHT. KakoBbl OCHOBHBIC Pas/IH A MEKILY
TYpONEPATOPOM H TYpPareHToM?
4. Tlepeunciute QyHKuMM Typonmeparopa. Yto Takoe TOBApHAA HOMCHKIATypa Typoneparopa?
KakumH I0Ka3aTe1sM1 XapakTepH3yeTcs ToBapHas HOMEHK/IaTypa Typorieparopa?
5. JlaiiTe onpeje/eHue CICYIOUMX NOHATHIE: «Typ», (MHMBUAYAIBHBLA TYpy, «IPYNNOBOA TYp»,
«3aKa3Hoii Typ». PacckaxuTe 0 MPEHMYLIECTBAX H HEIOCTATKAX BCEX NEPEIHCICHHBIX TYPOB.
6. Cdopmynupyiite ONpe/e/ICHHe TOHATHA «TypuCTCKHH mpoxykT». Hasosure OCHOBHBIE

n0TpeGuTENbCKHE CBOHCTBA TYPHCTCKOTO NPOYKTa H OXapaKTepu3yiTe ux.
7. W3 kakux (aKTopoB CKIajblBaeTCA MOHATHE rocrenpunmctBa? Hasosure TpH COCTaBIAIONIHE

KOHIENIMU TIOCTeNpPHUMCTBA. U3 kakux Hanpaaneuuﬁ JICATE/IBHOCTH CKJIa/bIBACTCA CTpATerud

B

3
4
5
6
7

rOCTENPHHMCTBA B TypH3Me?
8. Kakue (aktoppl BAMAIOT Ha BbIOOP TYPHCTOB TOrO WM HHOIO HANpAB/ICHHA, CTPAHBI bl

coepuienns nyremectsus? Jlaiite XapakTePHCTHKY STHM (dakTopam.
9. Yro Takoe ONTHMAIBHOCTH TYPHCTCKOro obeykusanns? Yem obecrieunsacTess ONTHMATLHOCTD

TYPHCTCKOI0 00CIY KHBAHMSA?
10. KakoBbl OCHOBHbIE NO3HIMH JIOTOBOPA HA apeHIy CHEUHAIBHOIO TYPHCTCKO-OKCKYPCHOHHOIO

noesza?

11. Hasosute Bu/bI IOTOBOPOB ¢ FOCTHHHYHBIMH NPEANPUATHAMH, PACCKAKHTE 00 uX 0cOOEHHOCTAX.
12. HasoBuTe rJ1aBHbie MO3MIHA JOFOBOPA € 9KCKYPCHOHHOM (PHPMOIL.

13. KaxoBbl OCHOBHBIE MIO3HLIAH JI0IOBOPA € My3eeM?

14. Kakue OCHOBHbIC MOMEHTBI BKJIIOYAIOTCS B JIOFOBOP MEXJY PELENTHBHBIM H HHHIHATHBHBLIM
TypornepaTopamu 11o Mappyty Typa? Uto 0/0KHO ObITh OTPAKEHO B 10TOBOPE MEIKILY peLenTHBHBIM
¥ HHHIMATHBHBIM TYPONIEPATOPaMH [IPH OPraHH3allii HHKIIO3HB-TYpa, 3aKa3HOro Typa?

15. Ha OCHOBaHMM KakOro THIIOBOrO JIOFOBOpA CTPOATCA B3aHMOOTHOLICHHSA TypbupM H
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aBTOTPAHCHOPTHBIX npeanpuaATHit? KakoBbt OCHOBHBIE 003 | 10
Kakue pacxojisl 110 0roBOpY HeceT TypdHpMa, a Kakie am-rpaaonoprmoe pesin
crienmuyecKue YCIOBHA 10r0BOpa TyP(HUPMEI H aBTOTPAHCIOPTHOTO NPEAMP
16. Yro takoe 610k Mect? Hasopure THIbI 60KOB MECT Ha PEry/ispHbIX peficax aBHaKOMITAHHH.
KakoBbl OCHOBHBIE TIO3HLIMH AOTOBOPA ¢ ABHAKOMITaHHI Ha 610K MECT Ha pery ApHbIX aBuapeiicax?
17. Uro Takoe areHTCKoe COIJAlICHHe C aBHaKOMIaHHei? Kakue TpeGoBanus MNpeIbABIAIOT
ABHAKOMIAHHH K TypareHTCTBaM INpH 3aKTOYEHHH areHTCKOro cornamennsa? Kakosbl KPHTEPHH
BbIOOpA areHTOB 110 NPOAAKe asuanepeBo3ok? Kakoss1 OCHOBHbIE IIO3HLIHH areHTCKOTO coramenua?
18. Kakue rno3uuMH OroBapHBalOTCs B YapTEPHOM norosope? YTo BXOAHT B CTOMMOCTE 4apTEPHOro
auapeiica? Kakue XapakTepHCTHKH NPHHHMAIOTCH BO BHHMaHHe TpH ero BeIOOpe JUIA apeHibl H
Oprasu3alH YaprepHoi mporpammel? B uem 0cOOEHHOCTH OpraHH3alHH YapTEePHbIX aBHANepeBo30K?
19. Kakue opraHu3aumy M TNpEANpUATHA y4acTBYIOT B 06Cy)KMBaHHH TYPHCTOB BO BPEMA
nytewectus? Ha xakne MOMEHTHI CIeyeT oOpaTHTh BHHMAHHE NPH BbIOOpE MOCTABIIHKOB yemyr?
Kak oopMISIOTCS B3aHMOOTHOIICHHSA € NapTHEpaMH — [IOCTABIIMKAMH YCIyT?
20. Uto Takoe M KAK OPraHM3yeTcsi MEKIPaBHTEIbCTBCHHOE peryInpoBaiHe aBHalHOHHBIX
nepeso3ok? HazoBuTe M OXapaKTepu3yHTE OCHOBHBIC MEKIYHapo/IHble KOHBCHLHH B obnactu
NACCAKUPCKUX aBHanepeBo3ok. Kakumi HOpMATHBHBIMH aKTaMH NpeiCTaBlIeHO HAUMOHATBHOE
3aKOHOIATE/IbCTBO B 00/1ACTH OPraHH3aLAH H OCYIIECTBICHUS NACCAKHPCKHIX aBHANeEpeBO30K?
21. Kakue BHAB B3aMMOOTHOLICHHMH TYPHCTCKOH (GHPMBI H aBHAKOMIIAHWH 10 OpraHu3aliH
TYPHCTCKHX NEPEBO30K BCTPEHAIOTCS HA pbiHKe?
22, 3uaueHme IKENC3HOAOPOKHOrO COOOUICHHS B EBPONCHCKOM — PErHOHE mupa. Kakumu
MEKIIPABHUTE/IbCTBCHHBIMH  COMIALICHHAMH HeoGXOAMMO PYKOBOJCTBOBATHCA [PH OpraHH3alHH
MEK/LYHApO/IHBIX JKe/Ie3HOJOPOKHbIX nepeso3ok? Kakue BHIABI [0€310B (yYHKUHOHHPYIOT Ha
€BpONeHCKHX JKe/e3HbIX noporax?
23, HazoBuTe BH/bI KeNE3HONOPOKHBIX NeEpeBO3oK B Pocci. Kax noapasaensiorca B Poccun
peiicoBbie M0e3/a 10 reorpapuueckoMy npunnuny? Ha Kakue Kareropui 1o CKOPOCTH ABHIKCHHA
10/1pa3e/IsI0TCA KeNe3HOJOPOKHbIC TI0C3/1a B P®?
Bonpockbl K IK3aMeHy 110 AHCUHILIHHE
[ToHsTHE TYpOIepeHTHHIA K TypPONepaTopoB.

1.
" 2. Typoneparopsl 110 BHY AEATEILHOCTH: ONEPATOPBI MACCOBOTO PhIHKa H CreLHAIM3MPOBAHHBIC
3.

K1accH(uKaLus CTIeLHaTH3HPOBAHHBIX TYPONEPATOPOB: 110 BHAY TYPH3MA, 110
reorpadHyecKoMY HanpaB/IeHHIo, 110 TPAHCHIOPTY, M0 CCTMERTY PhIHKa, 10 cnenuaIbHbIM CPEJICTBAM

pazMelleHus.

4. Bu1b! TYPONIEPATOPOB 110 MECTY JEATE/IBHOCTH: BbE3/IHBIC, BBIC3/IHBIC, BHYTpPEHHHE.
5 UnuuMaTHBHBIE U pelenTHBHbIE TYPONEpaTopbl.

6. V¢I10BHS OCYLIECTBIEHHs TYPONEPaTOPCKOi AesTeNbHOCTH B PO.

7. Denepabiiblii 3aKoH «O6 OCHOBAX TYPHCTCKOH J€ATE/HOCTH B Py, Ne 132-03, 199 1,
H3MEHEHHUs B PEJIaKIMH 3aKOHA OT 03.05.2012 N 47-®3.

8. OrMeHa JTHIEH3HH Ha TYPONepaTopeKylo AEATE/IbHOCTD.

9. Ejmnbiit DejiepaibHbIi peecTp TYporepaTopos.

10.  JIoroBop CTPaxoBaHus rPak/IaHCKOI OTBETCTBEHHOCTH 33 HCHCIIO/IHEHHE HITH HEeHaJUIeKallee
MCIIOIHEHHE 0043aTe/IBCTB 110 I0rOBOPY O PeaH3allii TYPHCTCKOIO IPOYKTa.

11.  BaHKOBCKas FApaHTHs MCTOHEHNA 00A3aTeNBCTB 110 IOFOBOPY O peaIH3alii TYPHCTCKOTO
TNpoyKTa

12, OyHKUMH TYPOIEPATOPOB: LEHOOOpa3oBaHHA, HH(OpMATHBHAS, PO/IBHKEHHS, HOBATOPCKA,
Bi0/uKeTo00pasyionas, HHTErpaluH, TYpOepaTopeKoe 1000M.

13.  Hopmarusuas Gasa TyponepeiiTunra.

14, TocyaapcTBeHHbIE OPraHbl, PEry/MpYIOLLIE TYPONIEPATOPCKYIO ACATEALHOCTL B PO.

15.  Bbles/tble TYPONEPATOPbI: ONpe/e/iecHie, HaNpaB/ICHHe JICATENLHOCTH, IPEHMYLLECTBA 1
HEA0CTATKH, NPOGIeMBbI pa3BHTHA, (JAKTOPDI, BIHAIOUIHE HA ACATENLHOCTD BBIC3HBIX TYpOnepaTopoB.
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16.  Kiaccuukarus BEIE3THBIX TYPONEPATOPOB [0 B3AHMO/ICHCTBHIO C ABHAKOMIAHMAMHU:
dmaitrepsl (a0COMOTHBIE W OTHOCHTE/IHBIE) H HOH-(IAHTEPBI.

17.  KnaccndmKaims BbIe3AHbIX TyPONEPATOPOB M0 B3aHMOJICHCTBHIO € 3apyOeKHBIMH KYPOPTAMH:
NPE3CHTATUBHbIC U PENPE3CHTATHBHBIC.

18.  Yenosus 3anmozeicTBus ¢ Meet-KOMITaHHAMH.

19.  Bbesauble TYponepaTophl: ONpe/ie/ICHHE, HaPaBJIeHHE ACATEILHOCTH.

20.  [lpenMylIecTBa  HEJOCTATKH BHIE3IHOrO TYpOIEPEHTHHIIIA.

21.  TlpoGuemsi passuThs, GaKTOPbI, BAKSIOUIHE HA ACATE/ILHOCTE BHE3MHBIX TypOIepaTopoB
22.  Typoneparopi 0 BHYTPEHHEMY TYPH3MY: ONIpE/Ie/IeHHE, HANPaB/ICHHE JeSTeNbHOCTH.

23.  [lpeMMyLIeCTBa i HEJOCTATKH BHYTPEHHErO TYPONEpEHTHHIA.

24.  [lpouns paGoThl TYponepaTopa: onpeaeieHne, Bupl: o B3aHMOOTHOIIEHHIO CO CPE/ICTBAMH
pasMelieHusi, 110 BHIAM TyPOB, 11O reorpaduuecKiM Hanpas/IeHIAM, 10 TPaHCIIOPTY. 110 1IeJ1AM TYpPOB.
25.  Tlonynspu3auns npoduis AesTeNbHOCTH TYPONepaTopa, OCHOBHBIC MEepOINpPUATHA.

26.  Cpasuenue npodueii paGoThi TYpONepaTopOB: AOCTOHHCTBA H HEOCTATKH.

27.  WnentuduKauus TyponepaToB Ha phlHKe TYPYCIyT.

28.  MoHonpoduibHbIE H MEOrONPOQHIBHEIE TyPONEpaTOphI, IPEHMYLICCTE H HeJI0CTaTKH,
CTapTOBAs ¥ IBOMOUHOHHAN MOHONPO(HILHOCTD.

29.  XapakTepHCTHKA BHEIIHHX (9K30TeHHBIX) PaKTOPOB Typonepeiituara. OCHOBHbIE 4EPTEL.
30.  Buast BHemHuX (akTopoB: (AKTOPhl H MHKPOCPE/IbI H HX YEPTBI.

31.  Typucr, Kak JaKTOp MHKPOCPE/IbI TYPONIepEHTHHIA: ONpe/e/IeH e, Npasa i 00513aHHOCTH
TypHCTa.

32.  Typucrckue pecypebl Kak (akTop BHEIIHEH cpe/ibl TypOnepeHTHHIa: ONPE/ICICHHE,
KJIacCHpHUKaLHs.

33.  XapakrepucTHKa BHYTPEHHHX (haKTOpOB TyponepeiTHHIA. CTpyKTypa TyporneparopcKoi
xoMnanun. Lle/u, 32141, TEXHOIOTHA | [IEPCOHAl TYPONEpaTOPCKOH KOMITAHHH.

34, OueHKa BIMAHHA BHELUHHX U BHYTPEHHHX (akTOpOB Ha TYpONEpeHTHHT.

35.  PaspaboTka i peaqn3aiis TyPHCTCKOTrO MPOAYKTa. TpeGoBanus K KauecTBY 00C/TyKHBAHHSA
TYPHCTOB.

37.  Dranbl CO3JAHUA TYpa: TYP-NPOCKTHPOBAHHE, TYP-IUIAHHPOBAHHE, MPOIBHKCHHE, COBIT,
peaIH3aLHA.

38.  Typ-npoeKkTHpOBaHHE.

39.  Typ-niaHupoBaHHE.

40.  Co3znauue Typa, TpeOOBaHHA, NpAMas H ONOCPEI0BAHHAA ¢dopma OpraHH3aluy Typa.

4].  Waentnduxanus NOCTaBUIMKOB TypYCIyT.

42.  JloroBopHbie OTHOMIEHHS C MOCTABLIHKAMH yCIYT. TpeGoBaHHs K 10r0OBOPY, COJACPKAHKE,
npasa # 0043aHHOCTH CTOPOH.

43, Cxema B3aHMOJICHCTBHS TYPONEpaTopoB ¢ rOCTHHHYHBIMH NPEANPHATHAMH.

44.  Cxema B3auMO/IEiiCTBHA TYPONEPATOPOB C TPAHCTIOPTHBIMH NPCAIPHATHAMH.

45.  JloroBopsl ¢ aBHaKOMIIAHHUAMH (nepeBo3Ka Ha peryJIApHbIX peficax WM OpraHH3alus
yapTepoB), BU/Ibl 4apTCPOB.

46.  JloroBopbi ¢ Ke/I€3HOAOPOKHBIMH KOMIAHHAMH (pa3oBble 3a4BKH Ha pery/spHbIX peficax,
apeH/ia BaroHoB, OpraHu3alus TYPHCTCKHX 110€3/10B).

47.  Jlorosops! ¢ NpeNPHATHAMH BOJIHOTO TPAHCIOpTa (pa3oBble 3asBKH Ha Pery/ispHbIX peficax,
dpaxt cyana, 6epboyT).

48.  Jlorosopsl ¢ aBTOTPAHCIIOPTHBIMH NPEANPHATHAMH (apen/ia aBToOyCOB pasoBas HIH
Ce30HHas).

49.  B3aumojieficTBHE TYPONEPAaTOPOB ¢ IKCKYPCHOHHBIMH Gropo. TpeGoBanus K rujiaM.
MHCTpyKTaK 110 TexHuKe 6e3011acHOCTH, myTeBad uHpOpMALHSA, JOKYMEHTAUHS.

50.  Cxema B3auMO/ICHCTBHUS TypornepaTopa ¢ TyparcHTaMH.

51,  AreHTcKMe CeTH: NpAMas, NPe3eHTaTHBHAsA, COBMEIICHHAS, JIBYXYPOBHEBAs (cyGarenTckas).
52.  Crparerny CO3/aHHA AreHTCKHX CETeH: HHTCHCHBHAA, CCICKTHBHA, 9KCKIIIO3HBHAS.

53, CrnocoObl CTHMY/IMPOBAHHS AreHTCKOH JeATEIbHOCTH: MaTepHaIbHbII, TEXHONOrHYECKHl,
obyuatouwmi, HHGOTYpBI.

54.  Ejuuas MOMCKOBas CHCTEMA 110 NPEUIOKCHHAM TYPONepaTopoB RUSPO.
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55.  CxeMbl B3aMMOJICHCTBHS TYPONICPATOPOB i meet-KoMIaHui (pazosbie, 6€30T3bIBHBIC H

OT3bIBHbIC, PA30BbIC WM LHKIHYHbIE, CTPOTO HIIH cBOGOIHO (PHKCHPYeMBIE KBOTBI, TYPKPEHT)

56.  Jlorosopbl, npaBa i 00A3aHHOCTH CTOPOH.

57.  IlpoaBuxeHne TypnpoAyKTa.

58.  Pexiama TyprnpoayKra.

59.  Hepekiamubie METO/IbI IPOABHKCHHA NIPOAYKTA Typoneparopa.

60.  YuacTue B BbICTaBKaX.

61.  Karanor Typorneparopa.

62.  CriocoObl CTHMY/IHPOBAHHA notpedureneit

63.  Bujbl cTpaxoBaHus B TYPH3MC.

64.  CrpaxoBaHHe BBICIKAIOLIMX 32 pyOex TYPHCTOB.

65.  CrtpaxoBaHHe BbE3AHOIO H BHYTPEHHETO TYpH3Ma.

66.  CrpaxoBanue npogeccHOHATBHOH OTBETCTBEHHOCTH H npoeccHOHATbHBIX PHCKOB

TypOneparopa.

67. Buzosas nojuepxka Typa.

68.  Bubl BH3.

69.  JlokymenTs! i opopMIeHHS BH3bl. AHKETBI JUIA oopMIeHHA BHU3.

70.  JlokymMeHTOOGOpOT B TYpONepeHTHHIE

71.  Ycrasuble JOKYMEHTBI Typoriepatopa, GyXraiTepeKue u CTATHCTHYECKHE, BHYTPUCITYKEOHBIC

JIOKYMEHTBI.

72.  JlokymeHTauus o paboTe ¢ MOCTaBUIMKaMH (0roBOpbl, aKThI CBEPKH BBITOTHCHHBIX pabota,

BXOJUAIINE W HCXOULIHE JIOKYMEHTBI, 3asBKH Ha OPOHHPOBAHHC, CleNHATH3HPOBAHHbIE JIOKYMEHTBI).

73.  JlokyMeHTauus o paGoTe ¢ areHTamMH (areHTCKue J0roBOpEL, NOATBEPKACHHSA, NPEIOKEHHA,

CTOMN-JICTBI, CYeTa Ha OIIATY).

74.  JlokymeHTauus o paboTe ¢ TYpHCTaMH (z10roBOp-TYp, TYPHCTCKHIi Bay4ep, uH(OpMaIHOHHBIH

JIHCT, CYET Ha OnUIaTy).

75.  OcHOBHbIE aCTeKThI BOSHHKHOBEHMs KOH(QIMKTOB B TypOnepeATHHIE.

76.  Buas! KOH(IHKTOB B TYpOIEPEHTHHIE.

77.  Paspemennue KOHQIMKTHBIX CHTyauHit B TypOnepeHTHHIE.

78.  MeTo/b! IpelyNpexIeHus KOHIHKTHBIX CHTYalMii B TYPOIIEpeHTHTE.

Tembl KYPCOBBIX PaloT 110 AHCUHILTHHE

AHAIH3 HMU/DKEBOI ITOIHTHKH BEYLUHX TYPONEPATOPCKUX KOMIIaHHH.

AHATH3 HCIIO/IB30BAHMSA KOMITBIOTEPHBIX TEXHONIOrHil B padoTe TypOnepaTopckoi GupMsL.

AHAIH3 TeXHOJIOTHYECKOH IOKYMEHTALMH OZHOi 13 TYPOHPM I Bnanumupa.

Be30nacHoCTh H KaUeCTBO TYPHCTCKHX YCIYT.

BoicTaBo4Has JAeATe/IbHOCTh TYpOoreparopa.

JloroBopHbie OTHOLICHHS TyPOIEpaTopa ¢ NOCTABIIHKAMH yCIYT.

KayecTBO 00CIyKHBaHHS 1 cOCOOBI ero pery/IHpoBaHHA.

Hepekiamibie METO/Ibl IPO/IBHKCHHSA TYPHCTCKOTO IIPOJIYKTA TyponepaTopa.

. Opranun3auus BU30BOH NOICPIKKH TypOIepaTopeKoi KoMIaHHeH.

10. OcHOBHBIE H JIOMOJIHATENbHbBIE YCIYTH B Cepe TypH3Ma.

11. OcHOBBI peK/iaMbl TYPHCTCKOTO NMPOAYKTA: NOHATHE, LEIH, HOpMATHBHAA 0a3a, TAKTHYECKHE
pelueHus.

12. OcoBeHHOCTH OpraHu3allik PEKIAMHOrO Typa.

13. OcobensocTi 0GOPMICHHS BH3 TYPONEPATOPOM € yHETOM Pas/IHiHbIX KaTeropuii TYpUCTOB U
HanpasjieHuii (Ha npuMepax).

14. [lepenexTHBbl PasBUTHA HHHUHATHBHOTO H PELICITHBHOTO typonepeiitiura B Poccuu.

15. [ToTpeBHOCTH TYPHCTCKOTO phitika B PO.

16. Ipuuumnst paboTEl TYpONEpaTopa i TYpareHTa B yCI0BUAX (panyaiizunra.

17. IporpaMMHbIi TYpH3Ma KaK OCHOBA COBPEMEHHOTO TYpOIepeHTHHTA.

18. [poekTrpoBanHe Typa (MeCTHBII MapuipyT).

19. IlpoeccHonanbHpie 3aa4u TyponepaTopa. UX BbINOIHEHHE B COBPEMEHHBIX SKOHOMHYECKHX
H NOJUTHUCCKHX YCIIOBHAX.

20. PassuTie pelenTHBHOIO TYPONIEPEiTHHIA B PErHOHE (10 perHoHaM Poceun).

21. Pazpabotka PR nporpammel Typoneparopa.

R RN




22. Pa3paboTKa ONTHMATBHOTO TYPHCTCK yKTa (110 BHJAM TYpH:
23. Pa3paGoTKa POrpaMM 03HAKOMHTEbHBIX TYPOB 110 perHoHaM
24. PaspaGoTka nporpaMMBsI Ipo/IBI/KEHHA TPIIPOAYKTa Typoleparopa.

25. Pa3paGoTKa TYPHCTCKOTO NPO/YKTa H (hOpMHPOBAHHE TYPOB TYPONICPATOPOM.

26. AHQIH3 PEKIAMHOM JAeATeNbHOCTH OHOH H3 Typbupm r. Bragumupa.

27. CoBpeMEHHOE COCTOSHHE TYPHCTCKOro phiiKa B Poccun. TeHjeHUMH H TNEPCHEKTHBbI

Pa3BHTHA.
28. CoBpeMeHHOE ~ COCTOsiHHME, TEHJCHUHH M [CPCIICKTHERI paIBUTHA  ME/KIYHApOJHOTO
TYPHCTCKOTO PhIHKA.

29. Co3/lanne HHHOBALMOHHOTO TYPHCTCKOrO NPOAYyKTa (1o BHIaM TYPH3Ma).
30. Co3nanne NpHBIEKaTebHOro TYPHCTCKOro NpOAYKTa.
31. Criennanm3anus TyporneparopeKoi KOMIaHHH: npob/eMbl ¥ NepCneKTHBEL.
32. Crnieunduka neyaTHoii pexkiampl B TyponepeiTHHrE.
33. CpaBHUTEIbHBIH aHATH3 TyPONEPEHTHHIOBBIX IIPOTPaMM peylux Typupm r. Braaumupa.
34. CtpaxoBaHue TYPHCTOB B TypONepeATHHTE.
35. Texnosorus pa3paboTKH TypOB B CHCTEME TyponepeATHHIa.
36. TypucTcKas JIOKyMEHTalus B paboTe TyponepaTopcKoi KOMIAHHH.
37. GopMHpOBaHHeE MTaKeTa yCIIyT 3aKa3sHoro Typa.
38. dopMHpOBaHHKE NaKeTa yCIyr HHKIIO3HB-TYPa.
39. dopmupoBaHKe COLITOBOA CETH TYpONEPaTopa.
CamocTosiTe/IbHasi paboTa CTYAeHTOB
CaMocTOSTe/IbHAs paboTa CTYJEHTOB NpEeIyCMATPHBAET H3yHeHHE H KOHCIIEKTHPOBaHHE
HAY4HOI U y4eOHOH OCHOBHOM H JIOTIO/IHATE/IBHO JINTepaTyphbl B COOTBETCTBHH € KpYroM BOIIPOCOB,
[JIaHAPYeMbIX TIPOTPaMMOH K 0cBoeHHI0. OGUIMpHbIH MaTepHal AL CaMOCTOATE/IbHOH paboThl
COIEP/KHT TAKIKe NEPHONHYECKH H3/IaHHs H CETEBBIE PECYPChI. [lo pe3y/IbTaTaM OCBOCHHE CTYACHTaM
npe/sIaraeTes NOArOTOBUTS A0K/IABI 10 C/IE/TyIOUIHM TEMaM:
7 cemecTp
1. XapakTepHCTHKa TYpONIEPaToOpoB, NPEACTaBJCHHBIX HA PBIHKE typycayr B Poccuu:
«Pegas», «Coraly, «Mostravely, «Tpoiika», «HMHTYypHCTY, «TEZ t1yp», «TUI», «Sunmary,
«Westravel», «Anex», «Bepcay. [lpesentauus Typoneparopos.
2 Enunblii  QenepaibHblii peecTp TypONepaToB: uHdopMalus, MpelocTaBieMad
TyponepatopoM 14 nomyueHnss CBHACTENBCTBA O PETHCTpALMH B E®PT. @3 «O6 ocHoBax
TYPHCTCKO# AeATebHOCTH B PO

3. Typoneparopsl, 3aperucTpHpOBaHHbIC BO Biaammupekoit  obnactu:  «Mail-Typ,
«Beronty 6yay», «cTokuy», «BraaTpascTyp, «burtpanctyp», «BnagyHusepcanTyp» H Ip.
4. AH@IH3 OCHOBHBIX reorpadHyecKux HanpasjieHHil, NPELIAracMbIX —BbIC3HBIMH

typoneparopamu P®: Eruner, Typuus, I'OA, Taiinana, Kuraii, Ucnanus, Tynuc, Aranus, Opanuus,
Boernay, Gunnanans, Hopserns, ['epmanus 1 T.4. [ToAroToBKa npe3eHTaliH.

5. AHAIN3 OCHOBHBIX reorpaMyecKMX HANpaBlCHHH, NPEUIAracMbiX BbE3HBIMH
Typoneparopamu P®: Mocksa, Canxr-TlerepGypr, Bramumup, Cysnans, Pocros Bennkuii, Ps3anb,
Yrauy, Kazans u ap. [pesentauus.

6. AHAIM3 OCHOBHBIX reorpauyeckux Harnpap/eHHil, pe/UiaraeMpIX TyponepaTopami 1o
BHyTpeHHeMy Typusmy B PO: YepHoMopekoe nobepexkbe, A30BCKOE MODE, Mocksa, CaHKT-
[erepGypr, Baamumup, Cysaais, Pocros Benukwii, Pasanb, Yrand, Kasans u ap. [lpesenrauus.

7. WenTr(uUKaLMs TYPONEpaTopoB Ha PhIHKE TYPYCAYT. Onpezenenne npoduns paboTsl
Typoneparopa

8. XapaKTepuCTHKA BHEMIHHX (JK30reHHbIX) dakropos Typonepeiituura. Typucr, Kak
akTOop MHKpOCPEbl TYPONEPECHTHHIA. Typuctckue pecypehl Kak (GakTop BHEWHEH Cpe/bl
TyponepenTHHIa.

9. XapakTepucTHKa BHYTPEHHHX (aKTOPOB TypOnepeHTHHTA.

10,  OleHKa BAMAHHS BHELIHHX H BHYTPEHHHX (JAKTOPOB Ha TYpONEpeHTHHT.

8 cemectp

11.  Ilpoektuposarue TypuctcKuX ycayr. Texsonorus ¢opmuposanus Typos. [Iporpamma
obcyKHBaHHA

12.  Cxema B3auMOJEICTBHS TYPOIIEPATOPOB ¢ IOCTHHHYHBIMU NPENPHATHAMH.
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13. :
yaprepos). JIoroBops! ¢ eIe3HOAOPOKHBIMH KoMnanuaMH. JI0roBOps! ¢ MPENPHATHAMH BOHOTO
Tpascnopta. JIoroBopsl ¢ aBTOTPAHCIIOPTHBIMH NpeANPUATHAMH B3aumozeficTBHE TYpONepaTopos C
IKCKYPCHOHHBIMH G10pO.

14. Cxema B3auMOZENCTBHA TypomepaTopa ¢ TypareHTaMH. AICHTCKHE CCTH: npaMasd,
Npe3eHTaTHBHAA, COBMEIICHHAs, ABYXYPOBHEBas (cybarenTckas).

15.  Cxemb! B3aHMO/ICHCTBHSA TypONEPaTOPOB H meet-KOMNAHUii 110 OpraH3ailifi TypoB.

16. Auami3 peK1aMHOil JeATeNbHOCTH TypONeparopoB M TypareHTos I. Braaumupa.

AHIH3 OUCKOBO# cHeTeMbl «Pycroy
17.  Ananu3 nouckoBoii cHcteMs! «Ciietathb.py»
18.  AHaiW3 CTPaXOBbIX KOMIIAHHH, Npeiaraiouux CTpaxoBaHne TypuctoB B PO.

19.  Bu Bu3. JloKyMenTH u1s ofopmieHns Bu3bl B PO. AHKETBL.

20.  Jloxymentauus o paoTe C areHTamH (arenTc
Npe/UIOKEH S, CTON-/HCThI, CYETa Ha OILIATY). JlokymeHTalus 0 pal
TYPHCTCKHI Bayyep, HHYOpMALIHOHHBII JIHCT, CYET Ha onary).

21.  Buan koudumukTOB B Typomepeiituire. PaspelieHue

TypOnepeHTHHre.

@QoH/A OLEHOYHBIX CpEACTB Ald IPOBCACHHA arTecTalHd YpOB

KHe JIOrOBOpHI, MOATBEPK/ICHHA,
GoTe ¢ TypHCTaMH (A0roBop-Typ,

KOH(/IMKTHBIX CHTyald B

HA COPMHPOBAHHOCTH

KOMIeTeHLHH 06)"!3!0111}{)(02 10 AUCLHMIUIHHE odmpmnxe’rcx OT/JEJIbHBIM JIOKYMEHTOM.

7.YYEBHO-METO/IMYECKOE H HHOOPMAIIMOHHOE OBECIEYEHHE

JIMCIUTLJIMHBI (MOAYJISA)
7.1. Kuuroodecneuenue
HanMmeHOBaHHE NHTEpaTyphl: aBTop, loa u3nanua KHUIOOBECITEYEHHOCTDb
I A KonnuecTso 3K3eMILIAPOB Hanuune B 21eKTPOHHOA
N winauuit B Guéanotexe Bal'y B oubauoreke Bal'y
coorsercteni ¢ PI'OC BO
OcHosHas auteparypa*

1: Opnosckas, B. I1. 2017 TeKcT : 3NeKTPOHHBIMA. -
TexHO0A0rHs 1t OPraHH3aALNs URL:
NPeANPUATHS TYPH3IMA © YHeOHMK / https:/znanium.com/catalog/
B.I1. Opnosckas ; noa pea. npod., product/854398
3ac. pab-Ka BbiCLeH WKOJIbI
Poccuiickoii ®eaepauny E.H.

Boranosa. — Mocksa : MTHOPA-
M, 2017. — 176 ¢. — (Bricwee
obpasosanue: bakaraspuar). - ISBN
978-5-16-103552-8. -

2. Korae, A. A 2019 TeKCT : 2NEKTPOHHBIH. -
Texuonorus COUHAIBLHO- URL:
KYJALTYPHOTO cepBica W TypHuma https://znanium.com/catalog/
[2nexTponnbiii pecype] : yueGHoe product/1047983
nocodue / A. A. Koranc. — 3-m3a,,
crep. - Mocksa : ®JIMHTA, 2019. -

384 ¢. - ISBN 978-5-9765-0803-3. -

3 Abadkos, 10. H. 2018 TeKeT : 21eKTPOHHbIH. -
Mapkerinr B Typusme ; yueOnnk / URL:

10.H. AGabkos, M.IO. AGaOkosa, https://znanium.com/catalog/
W.I". @umnnosa ; noa pea. EM. product/961458
Boraanosa.— Mocksa : UHOPA-M,

2018, — 214 ¢. — (Cpeanee

npogeccHonaibHoe 00pa3oBanue). -

ISBN 978-5-16-104499-5.

4. beictpos, C. A. Texuonorus 2018 TeKcT : ANeKTPOHHBIIL. -
OprauM3aliy TYPONnepaTopeKoii i URL:
TYPArenTCKoii  JACHTCALHOCTH https://znanium.com/catalog/
yuebuuk / C.A. Buictpos. — Mocksa product/961834

: HHOPA-M, 2018. — 375 ¢. —

(Buicwee obpasoBanue:




bakanaspuar).
www.dx.doi.org/10. l"737/textbook
52685a89b76dd5.66618286. - ISBN
978-5-16-106572-3.
JlononHKTeNbHAsA AHTEpaTypa
1. TTHuty10B, B. M. 2017 TeKcT : 21EKTPOHHBIA. -
MeHeIKMENT B cepBHCe i TYpH3MeE URL:
: yue6. nocoGue / B.M. Iuumynos. — https://znanium.com/catalog/
3-¢ w31, nepepat. u aon. — Mocksa product/765602
: UHHOPA-M, 2017. — 284 ¢. —
(Bricwee olpa3zosanue:
Bakanaspuar). -
www.dx.doi.org/10.12737/24346. -
ISBN 978-5-16-105674-5.
2. 3aituesa, H. A. 2018 TeKCT : ANeKTPOHHbIH. -
MeHeEMENT B cepBiee i URL:
Typusme : yueG. nocoGue / H.A. https://znanium.com/catalog/
3aituesa. — 3-¢ w3, 20N, — product/959402
Mocksa : ®OPYM : HHOPA-M,
2018. — 366 c. — (Cpennee
npoeccHonaibHoe obpasosaue). -
ISBN 978-5-16-103712-6. -
3. Jlxysm, T. A. Opranmnsauus 2015 TeKcT : NeKTPOHHBIH. -
CepBHCHOro 00cayKnBaHNsS B URL:
Typusme: Yuebroe nocobue / T.A. https://znanium.com/catalog/
Jixym, C.A. Onbuiakckas, - Mocksa product/478441
: Maructp: HULL MHHOPA-M, 2015.
- 368 c. (bakanaspuar). ISBN 978-5-
9776-0329-4. -

7.2. Mepuoanyeckue w3aauns « Otapix 8 Poccnmy, « Boskn, «Aduwa-Mupy, «Bokpyr csera» B Ap.

7.3. HurepHer-pecypcesl
BcemupHas TypucTckas opranusauusa hitp://www.media.unwio.org/ru/

1.

2. MexepanbHas cayk0a rocy1apeTBeHHON CTaTHCTHRM hitp://www.gks.ru/

3. http://www.witc.org — ohpuumManbHbii caliT BceMHPHOro coBeTa no nyTelecTBUAM H TYPH3MY.

4. http://www.world-tourism.org — opuuHaTLHbI caiiT BeemupHO# TypucTeKoi opranusaumnn. World
Tourism Organization UNWTO

5. htp://www.rata.ru — opHUMaNbHBIH CaiT POCCHACKOIO COK03a TYPHHAYCTPHH.

6. http://www.unesco.org — opuumanbhbii caiit KOHECKO

8.MATEPUAJIbHO-TEXHHYECKOE OBECIIEYEHUE
JUCHHUIIIMHBI (MOYJIS)

Jins obecrneyenusi 00pa3oBaTe/bHOrO MPOLECCA 10 JUCUMIUVIMHE HMHCTUTYT pacloiaraet
cejlylomell  MarepHalbHO-TeXHHYecKod Gasolt, olecneunBaiomieii nposejJcHHE BCEX BHJIOB
JIMCUMIUIMHAPHOH M MEX/IMCLMIUIMHAPDHOH MOArOTOBKH, MNPEAYCMOTPEHHBIX Y4YeOHbIM IUIAHOM H
COOTBETCTBYIOLIMX ACHCTBYIOUIMM CAHATAPHBIM H NPOTHBOIIOKAPHBIM IIPABHIIAM H HOPMaM:

- IeKIIHOHHBIE  AyJAHTOPHH, O0OpY/J0BAHHbIE BH/CONPOEKLUHOHHBIM  O0OpYIOBaHHMEM Ul
npe3eHTauui, CpejACTBAMH 3BYKOBOCIIPOH3BEICHHS, SKPAHOM H HMEIOIIME BBIXOA B CETh
Unrepuer;

- OMEUICHHS LIS [IPOBE/ICHNs NPAKTHYECKHX 3aHATHI, 00opy/10BaHHble Y4eOHO# Mebebio;

- OnbamoTEKa, HMEIOLIasd MecTa JUIA CTY/ICHTOB, OCHALIECHHBIE KOMIIBIOTEPaMH C JOCTYIIOM K 6azam
JaHHbIX ¥ cetn UHTepHer;

- KOMIBIOTEPHbBIE KJIACChl ¢ KOMIUIEKTOM JIMUEH3HOHHOIO nporpaMMHoro obecnevenns Microsoft
Office. «Koncynprantllmocy.
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