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PABOUYASI [IPOTPAMMA JIMCUMILIMHBI

WHBEHT TEXHOJIOI'MH
Hanpasenue noAroToBkH 38.03.02 «MeHeKMEHT?
[Mpo¢uin/nporpamma [10/IrOTOBKH «MeHe/DKMEHT B TYPH3MEY
YposeHb BbicIero 0GpasoBaHis BakasaBpuar
dopma 00y4eHHA Qunas
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1. LIEJIH OCBOEHUS JIMCIUILINHDI

Lean ocsoenust Amemunanibl «BenT-Texnoormi - GOPMHpOBaiHe KOMICTEHLKH B obnacTH
MEHE/DKMEHTa, coorBeTcTByIommX Tpebosanuam ®I'OC BO, muccuu OI10I1, yueGHOro mjiaHa, OCHOBHBIX
norpeGureneii  (cryaentoB),  npeicraputeneii  OumsHeca  (MOTCHUMAIBHBIX paGotonarenei),
Npod)ecCHOHATLHOrO co00mecTBa H 001LeCTBa B LIEJIOM.

3azauu:

- M3ydeHHe OOWMX BOMPOCOB YNPABJICHHA MAPKETHHIOM M 3HAKOMCTBO C COBpeMEHHBIMH (opMamK
KOPIOPATHBHOMN MAPKeTHHIOBOM JIeATE/ILHOCTH;

— Qopmuposanue y ciaywarenei KareropuiHOro annapara MapKeTHHIOBBIX NOHATHH B NpPHIOXKEHHH K
yIIpaBJIeH4ecKoit chepe;

— 0630p BONPOCOB ONpeE]eHHs YNPaBieHHA 0TOOPOM LE/IEBbIX PBIHKOB, CCrMEHTALHM, MOJIe/THPOBaHHA
noTpeGHTE ILCKOrO NoBeeHH A, BbIOOPA KOHKYPEHTHOIO PEHMYIIECTBA;

~ H3YuEHHEe YIPABICHMS HHCTPYMEHTApHEM MApKETHHIa - TOBApHOM, LEHOBOH MOMHTHKY, MOIHTHKH

pacnpeielieHHs M KOMMYHMKAUMHM, — HCCIEI0BaHHE npoGieM (YHKUMOHHPOBAHHS MApKETHHIA Ha
TIPEANPHATHH;

— AHATH3 0COBEHHOCTEll HCIIO/Ib30BANMS MAPKETHHIA HA NMPEANPUATHH H QYHKUHOHAIBHBIX CBA3CH OTAC]a
MApKETHHIa B CTPYKTYpe QHPMBI;

— PAaCCMOTPEHHE METOIHK ay/IHTa MApKETHHIOBO# CPebl, neneil ¥ 3a1a4 NpepHATHS, BBIOpaHHOM

MapKETHHIOBOIi CTPATErii H ONePATHBHOI MAPKETHHIOBOI A€ATE/IbHOCTH NPENPHATHA
2. MECTO JIUCUMILIMHBI B CTPYKTYPE OIIOIT BO

Jlucunnunna B1.B.JIB 4.2 «MBeHT - TEXHOJIOrHH» OTHOCHTCS K JAMCUHILTHHAM 1O BuiOopy (/1B.4.2)
papuatiBHoii vacti (B) 6noka (b1) mucnumimn. [yGokoe ycBoenwe MarepHaia obecredHBacTCH
CoYeTaHHeM ay HTOPHBIX 3aHATHI H CAMOCTOATE/IBHOI pabOThI CTYACHTOB ¢ suTeparypoit. OCHOBHBIM BHJIOM
yueGHEIX 3aHATHH N0 JAHHON AMCUMIUIMHE SB/IMIOTCH JCKUMOHHbIC H NPAKTHYECKHE 3AHATHA. Uzyuenue
JMCHMILTHHB /UIS CTYJEHTOB O4HON (opMbl OOY4eHHS OCYIIECTB/IACTCA B TCUCHHE OJHOIO CeMecTpa. ITo
JAMCLMILTHHE OCYLIECTB/SETCA TEKYIHH KOHTPO/Ib H NPOMEKYTOUHAA aTTeCTALlA B dopme 3x3amena.

3. IVIAHUPYEMBIE PE3YJIbTATbI OBYYEHUA 1O THCHUIVIHHE

Ipolece H3yueHis AMCUMIUTHHE! «VIBEHT - TEXHOJOTHHY HANpaBieH Ha opMHUPOBAHHE CIIEAYIOLIHX

KOMITETEHUMHH:

00UIeKY ILTYPHBIX KOMIIETeHUMI

OK-5 cnocoGHoCTbIO padoTaTh B KOUIEKTHBE, TOJIEPAHTHO BOCHPHHHMAs COUMAIbHBIC, STHUYECKHE,
KOH()ECCHOHAIbHBIC H KY/ILTYPHbIC pas/iHyius

OK-6 crocoGHOCTBIO K CaMOOpraHn3aliy ¥ caMoo0pasoBaHHIo

1podeccHOHAIbHBIX KOMIIETEHUHIL:

[IK - 2 saagesdeM pasiuyHbIMH  crnoco0aMu  paspelueHus KOH(IMKTHBIX CHTYaudi mpH
NPOCKTHPOBAHHH ~ MEAUIMYHOCTHBIX, TIPYNNOBBIX W OPraHH3alHOHHBIX KOMMYHHKAlHii Ha OCHOBE
COBPEMCHHBIX TEXHOJIOMUH

Tabnuua 1
ﬂnauupycmue pPe3yiabTaThl oﬁyqenml 110 IHCUHINIHHE
| Koa dopmupyembix YpoBeHb 0CBOCHHS [nanupyembie pe3yabTarThi 00yUYeHHS N0 AHCUAIUIHHE
KOMIIeTeHUMIl KOMIICTEHLIH XapaKkTepu3yloLLe ITans! GopMUpoBaHuA KoMneTeHuwi (nokasareny
OCBOCHHA KOMIIETEHLHH)
3nare:
cnocobHocTLio  paboTaTh B | 31 (OK.S) § s3biKoBLIE CPEACTBA MEANHIHOCTHOIN H MEXKKYLTYPHOI
KOILIEKTHBE, TOACPHTHO | 0w iKauti .
BOCMPHHIMAA  COLMANbHbIE,
OK-5§ ITHHYECKHe,
KOH(ECCHOHATbHBIE "
KyJAbTYPHbIE pasinyis
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TOJNICPAHTHO
BOCHIPHHHMA
COLHAIbHBIE,
ITHHYECKHE,
KOH(eCcCHOHANbHbIE  H
KYJ/IBTYPHBIC pa3/iHyni

Ymerb:
V1 (OK-5) n0rs4ecky BEPHO, apryMeHTHPOBAHHO H ACHO CTPOHTE

YCTHYIO M MTHCHMEHHYIO petb;
V2 (OK-5)- aHanu3HpoBaTh BakHese COLMOKY/IbTYPHBIE MPOLECCh
COBPEMEHHOCTH;
V3 (OK-5)- ouennBarh BO3MOKHbIE nepeneKkTHBb Ky/IbTYPHOTO
pa3sBHTHA COBPEMEHHOIO 0OLLECTBA C Y4ETOM HCTOPHYECKOro

LLIOTO H PASHOCTH WHBHIH3ALHOHHOTO HAC/Ie11A,
V4 (OK-5)- ¢popmuposarh HaefiHyio Cpey AIA peaiM3alii
MEKKYJILTYPHOIO IHAI0ra:

Baanern:
Bl (OK-5) HaBbikaMu NOHHMAHHUA H HCNOJIL30BAHHA A3bIKOBOIO

MaTepHaia B yCTHBIX M THCHMCHHBIX BIIAX peyeBoil AeATeIbHOCTH Ha
MHOCTPaHHOM A3bIKE.

B2 (OK-5) meTonamu KY/IbTYPOIOrHYECKHX HCCeA0BaHHI,
HABbIKaMK KY/IbTYPHOr0 1421013, Cnoco0aMit CONOCTaBEHNHS ABIEHMUI
pasHbIX Ky/IbTYp B CHTYALHH MEAKKY/BTYPHbIX CBA3CH H
MEKKYIbTYPHOIO B3aHMO/EHCTBHA

CrIoCcOOHOCTBIO K

3nare:
31 (OK-6) OCHOBHBIE ITHYECKHE MPHHLAIIE! H HOPMBI,

(yHKUMOHHpYIOWHE B ciepe AeM0BBIX OTHOLICHUHA H B
o6weyenoseyeckoii chepe

Ymern:

V1 (OK-6)- aHanu3upoBaTh H OLCHHBATH JIeATeNLHOCTS KOMNAHHHA KaK
THYHBIX ¥ COLKATBHOOTBETCTBEHHBIX CYOBEKTOB, MPHMEHATE

OK-6 caMOOpraHH3aLuy H
cam000pa30BaHHIO JTHYECKHME NPHHLMIE! H METObI PELICHHA MpOQeCCHOHATbHBIX
npobnem 4
Baagers:
B1 (OK-6) HaBbiKamit NpaKTHYECKOM AKTYaIH3aLHH MOpabHO-
ATHUECKHX KA4eCTB H MPHHLATIOB, HCTIO/Nb30BAHMA ITHYECKHX HOPM B
cdepe IKOHOMHKH
3natn:
BaJeHHeM pasiHuHbvMH | 31 (TTK-2) nOHHMATh 3HAUMMOCTb MOBBILICHHH CBOCH KBATHOHMKALMH H
criocobamMy  pazpelieHus npodeccHOHILHOr0 MacTepeTsa
KOH(THKTHBIX cm'ya.uuﬁ 32 (I1K-2) Bi/ibl KOHQIIHKTOB B OpraHH3aLHi.
npu  NMPOEKTHPOBAHHH Ymern:
MEKIHYHOCTHBIX, Y L(HK-Z) HAXOAHTD CNOCOOL! peLieHins KOH(ANKTA B OPraHH3aLMH,
nK-2 FPYIIIOBBIX = Y 2(TK-2) coctaiienne GnsHec-niaHa NpoeKTHPOBAHMA
MEXIIHYHOCTHBIX, PYIINOBBIX H OPraHi3AUHOKHBIX KOMMYHHKAUHHA.
Opl‘aHH3auHOHHblx
i -~ Baagers:
KOMMYHHKaUH B (IK-2) 1o npekpaiuesiio KOHGIHKTOB Ha PasHbIX CTALHAX,
OCHOBE  COBPEMEHHBIX | Takke N0 NepeBOAY ACCTPYKTHBHOIO KOHGIHKTE B KOHCTPYKTHBHbIi;
TeXHOJIOrui B2(ITK-2) B NPOEKTHPOBAHNI MEKNHYHOCTHBIX, FPYNMOBLIX H

OpraHn3auHOHHBIX KOMMYHHKAUMii Ha OCHOBE COBPEMEHHBIX
TeXHOMOrHIT YrpaB/ieHHs NEPCOHAIOM

4. OBBEM M CTPYKTYPA JUCHHUILIHHBI

Kypc paccuutan Ha 18 uacos JeKii, 18 YacoB MpaKTHYECKHX 3aHATHI M 364acos CaMOCTOATE/THHOR
pabots. Beero 2 3a4eTHbIX €AMHHLbI (72 yaca). IlpomexyTounas arrecTauns dopme 3auera npejrycMoTpena B 4

ceMecTpe.

Buabl yuedHoi Obbem QopMbl TEKYLLETO
Bl = paboTel, BKIIOYAA yueOHoil KOHTPOJIA
Ne g ,5, E' CaMOCTOATE/IbHYIO padorsl, yCTeBaeMOCTH
nn LG Z paboty CTyACHTOB c (no nedeasim
Haumenosanue TeM Wiin O = S | nipysoemkocth (B | MpHMEHEHHEM cemecmpa),
yacax) HWHTEPAKTHBHBbI thopma
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Pa3eNOB/TeM JIHCLHTUIHHBL . " X METO0B TIPOMEACYTOUHOH
z N (8 yacax / %) aTTecTalMK
ZE| g8 & (no cemecmpam)
EIEEIBE|
5|EZ 2% ©
5| g8&8 =
=3 ]
E |8
1 | MapkeTHHroBas KOHUeNUMA 4 12 | 2 1 2 | 450
Pa3BHTHA NPEANPHATHA: BbI30BbI
COBPEMEHHOCTH
2 | CospemeHHbIC MAPKETHHIOBbIC 4| 34 | 2] 1 4 | 4/50
HCCICA0BAHHA
3 | CermenTnposane, Tapretuposarue, | 4| 5-7 | 4 | 2 6 | 4/50 Peiftrunr
N03HUHOHHPOBAHKE. koHTposb Nel
4 | Tlosenenue notpebuteneii Ha puinkax | 4| 8-11 | 4 2 6 |4/50
B2B, B2C u C2C
S | AHaauTHYECKHE HHCTPYMEHTHI 4|1 12-14| 2 | 4 6 | 4/50 PeitTHr
MapKeTHHIa KoHTpO/Ib Ne2
6 | MapKeTHHI-MHKC: Tpanuusonssie u | 4| 15-16 2| 4 6
HOBble MAPKCTHHIOBbIE
KOMMYHHKALHH, cnetnuyeckne
0COOEHHOCTH NONHTHKH
NPOABHACHHUA
7 | UnTepHeT-MapKeTHHI 4/17-18| 2 | 4 6 Peittunr
KOHTPO/1b Ne3
Bcero 3a 4 cemecTp: 18| 18 36 | 36/50 3auer
Hanuuue B ancunmnanne KIVKP
HTO0ro no AMCUMninHe 4 18| 18 36 | 36/50 3aver

Conepacaune JICKUHOHHBIX JAHATHIT 110 AHCUHILVINHE

I.MapKeT HHIroBas KOHLENUHs pa3BUTHA NPEANPHATHA: BbI30BbI COBPEMCHHOCTH

CyTb ¥ COAep/KaHHE TMOHATHA (MAPKETHHI. OcHoBrble (GyHKuuH MapKkeTHura. Coepkaiue U LeEIH
MapKETHHIOBOJ JICATEIbHOCTH, €€ OCHOBHBIC NIPHHIIHIILL. CTpyKTypa COBpEMEHHOrO MapkeTHura. M3meneHua
B MapKETHHIOBOI KOHUENUMA Pa3BHTHA MPEANPHATHA. HoBble HampasjieHHs B MapKETHHIOBOH NOJMTHKE.
VHTepHETMAPKETHHT KAK HHCTPYMEHT NPOJIBIKEHHS TOBAPOB H yCIIyT Ha r100a71bHOM PbIHKE.

2.CermMeHTHpOBAHHE, TAPTETHPOBAHHE, NIO3HIHOHHPOBAHHE.

Cospevennas Teopust norpeGrocteii. CerMeHTauns phIHKA: Ledb M MEXAHHIM OCYILUECTB/ICHHA.
[TpHHLKILL, Le/H W 331844 PHIHOYHOH CErMEHTAllHH | MO3HLHOHKPOBAKKS KOMIIaHHH Ha peikax B2B, B2C,
c2C

3 INoseenue notpeGuteeil Ha ppkax B2B, B2C u c2C

OcoBeHHOCTH JeATebHOCTH KOMIaHui Ha peike B2B. Knaccuduxauus norpedureeli 1 OCHOBHbIE

XapakTepHCTHKH ToKynateis. Motusauis notpebutens u (aKTOphl, BIMAIOUHE HA NOKYNATEIbCKOE
noseaenne. Tlpotece BpiGopa ToBapa NoTpedHTEIEM H NPUHATHSA PELICHUA O NOKYIIKE

4, AHAIHTHYECKME HHCTPYMEHTLI MapKeTHHIa

SWOT-anamms. PEST-anams. Marpuua BKI'. Marpuua Makkensn. Matpuua Ancopda. Marpuua
semHux npuodperennii. [1poykToBO-phIHO4HAA marpui@a Ananis 5 cun [oprepa.

5.MapKeTHHI-MUKC: TPA/IHIMOHHIC M HOBbIC MAPKETHHIOBbIC KOMMYHHKAUMH, cnenuduyeckue

0cO0EHHOCTH HOJMTHKH I1POABHAKCHHA

loustue ToBapa B cueteme Mapkernura. [loaxomer K KilaccH(UKaLMH TOBAPOB H  YCHYT.
Kraccu@ukalus TOBapoB 110 HAIHAYEHHIO, CPOKAM H XAPAKTEPY H3OTOBICHHA | notpebnenus. Kauectso u
KOHKYPeHTOCI0coGHOCTH ToBapa. JKu3nenubiii iK1 ToBapa. MapkeTusr HoBoii npoaykuun. CTpyKTypa H
il 1en. Llenosas nonuTika. dakropst Henoodpasopanus. Cpoc Kak daxrop uenooGpasosanus. LleHosas
nacTiurocTb cnpoca. Llenst n notpeGurenbekoe kauectso. Crparernu dupwm, cBs3aHHBIC ¢ peanH3aLMeCH
HoBoro npoaykra. Crparerny enooGpasoanns. Merozib! 1IeH000Pa30BaHHs, OPHEHTHPOBAHHBIE HA CIIPOC.
CyumocTts 1 QyHKIHH TOBapoBIKeHHA 1 cObiTa. Kanabl cOBITa; BUJIB], BHIOOD, NOCTPOCHHE ¥ YIIPABJICHHE.
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Jlorncruka. MapkeTnnr 3akynok. Mapketusr npojax. THNOBble BAPHAHTLI NOCTPOCHHA OT/C/IOB MPOAAK.
Muoroyposnesoit mapketunr. Tpeiia-mapkernur. Cucrema CRM

6.Mureprer-MapkeTHHr

OcoGeHHOCTH CTHMYJHpOBaHHS cObITa M NepeneKTHBbl pasBuTHs pekiambl B Huteprere.
WUurepuermapkeruur  tepputopuii.  Mucrpymentsi  Mutepher-mapkerunra.  DopMbl  MOHCTH3ALHH
MHTEPHETNPOEKTOB. AHAIM3 U BBIOOP NOKa3aTteseil 3()eKTHBHOCTH pasHbIX BuaoB B MHTepHeTE.

Coaep/xanHe NpaKTHYeCKUX/1a00paTOPHbIX 3AHATHI 110 AHCUHILTHHE

1.Pa3BuTHE TEOPHH M NIPAKTHKH MapKeTHHIA

2.JIoCTOMHCTBA H HEIOCTATKH COLMATBLHO-ITUYHOIO MAPKETHHIA

3.CospeMeHHbIe TeHACHLHH Pa3sBUTHS MApKETHHIA TYPHCTCKHX MPEANpHATHH
4.01mynTe/bHble 0COOCHHOCTH TYPUCTCKUX YCIyT

5.Mapkerunroas nH(OPMALHOHHASA CHCTEMA TYpHCTCKOro npenpuaTys. Cucrema cGopa nepeH4HOH
MapKeTHHIOBOI HHpOpMaLHK

6.CerMeHTalHs TYPUCTCKOTO PHIHKA [0 HECKOILKUM Npu3HakaM. Onpejie/ieHHe LEICBOro phlHKa.
[To3uuHOHHPOBaHHE TYPHCTCKOIO NPOAYKTa

7.Ananus uyTpenneii cpesbl. M3yuenue suemueit cpeapl. SWOT — ananu3. .MapKeTHHIOBOE
HCCIIeIOBAHNE TYPHUCTCKOIO PHIHKA

8.PaspaGoTka nporpammel MapkeTHira. biojuker Mapkerunra. Muccus GpupMel

9.Pa3paboTKa TYpHCTCKOTO MPOAYKTA

10.0cHoBHBIe 3Tanbl LeH00Opa3oBaHus TYPHCTCKOIO NPOAYKTa

11.Paszpabotka cOBITOBOI CTpaTerHy TYPHCTCKOrO MPEANpPHATHS

12.11e/1eBble ayMTOPHH KOMMYHHKalMiL. Onpe/ie/ieHye aipecaTa i Lejiell KOMMYHUKALHi

13.BoisiBenne notpebHocTeit Kauenta. [Ipeonosenne BO3MOKHBIX Bo3paxkenuii. OcyluecTieH e
NPOJAKH H MOCAEYIONIHH KOHTAKT C KIHEHTOM

14 PaspaboTKa nporpaMMbl CTHMY/IHPOBaHHSA cObITa

15.DopMHPOBAHKE UMHLKA TYPHCTCKOIO NPEANPHSATHS

16.Busapl TYpHCTCKO#H peKJiaMbl.

17.Co3/1aHne pexJ1aMHoro cooOIeHus

18.Co31aHHe ¥ Npe3eHTalHs PeKJIaMHOrO0 NpoeKTa

19.I1pouecc yyacTus TypucTckoit GupMbl B paboTe BBICTABKH

20.Oprasu3aius CHCTeMbl MAPKETHHIOBOIO KOHTPOJIA.

5. OBPA30OBATEJIbHBIE TEXHOJIOI'MH

OcBoeHKe JMCUMIUIMHBI «DTHKA JEJOBBIX OTHOLICHMH»  NpPEANoNaraeT MCHOJIb30BaHHE Kak
TPAIMUMOHHEIX MeTo0B, (opm 00yueHus, Tak M HHHOBAUMOHHBIX, AKTHBHBIX H HMHTEPAKTHBHBIX
TeXHOJIOHIT: onepexaiomas caMmocTosTelbHas pabota, case-study, MeToabl mpoliemMHOro 00y4eHus,
0By4eHme Ha OCHOBE OIIBITA, IPYIIOBbIE AMCKYCCHH IO aKTYATbHBIM BONPOCAM, HCC/IEA0BATE/IBCKAA pabora u
ap.

Kype feKiuii AMCUMILIAHD] NOJKPEIUICH KOMILIEKTOM Npe3eHTalii, 00ecneynBalonX TeMaTH eCKue
HILTIOCTPALIMH, NIPE/ICTAB/AEMBIX CTYICHTaM B 000PYA0BaHHBIX y4eOHBIX ayJHTOPHSX.

AKTHBHBIE H HHTEPAKTHBHbBIC METO1bI 00y YeHHUS:

~  Humepaxmuenas nexyus (mema Nel,2,3,4,5);

~  I'pynnosas ouckyccus (mema Nel,2, 6);

—  Poaeswvie uepul (mema Ne2,3);

~  Tpenune (mema Ned,7);

~ Aunanuz cumyayuii (mema Ne2,3,4,5);

~  [pumenenue umumayuonnbix mooenei (mema Ne3);
—  Pasbop konxpemublx cumyayuit (mema Ne3,5);

- Jpyeoe.

6.0LIEHOYHBIE CPE/ICTBA JUISI TEKYIIET'O KOHTPOJISI YCIIEBAEMOCTH,
NPOMEKYTOYHON ATTECTALIUM 110 UTOT'AM OCBOEHUS AUCHUIIHHBI H
VYEBHO-METO/IMYECKOE OBECIEYEHUE CAMOCTOSITEJIbHOM PABOTBI
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CTYJIEHTOB
PEUTHHI-KOHTPOJIb Ne 1

1. K crumynuposanuio cObITa MOKHO OTHECTH:
a. KOHKYPCbI C 110/1apKaMH
0. GecnpourphIHbIC JI0TEpeH
B. 3a4ETHBIC KYMOHBI, CKH/IKH
I'. BCE BhIlICHEPEYHCICHHOE
2. K KananaMm JIMyHOi KOMMYHHKAIHH MOKHO OTHECTH:
a. o0IIeHHe OHOTO JIMLIA C Ay IHTOPHEH
0. IpAMYIO IOYTOBYIO peKIaMy
B. PeKJIaMy 110 TeJIeBH/ICHHIO
I. NEYATHYIO PeKIamy
3. [1psMOii MapKETHHT - 3TO:
a. YCTHOE NpeIcTaB/IeHne ToBapa B Xo/ie Gece/ibl ¢ OHHM NOKyIaTeseM
6. yCTHOE npeCTaB/ieHHe ToBapa B Xo/1e Oece/bl ¢ rpynnoii nokynaresei
B. IPO/IAKA TOBAPOB ¢ MOMOIIBIO NOYTHI, TeNeOHa, Te/ICBHICHHS
r. GaarokenarenbHoe npejacTasienne topapa 8 CMU
4. K KaKoil K1accH(pHKAIHOHHOI rPyNne MOXKHO OTHECTH XJIe0 H MOJIOKO, pealn3yeMbic HacesneHHio?
a. TOBapbl HMIYJILCHOM OKYTIKH
6. ToBapsl ocoboro crnpoca
B. TOBapb! NOCTOSAHHOIO CIpOCa
I. TOBaphl NpeABapHTEIbHOrO BLIGOpa
J1. TOBaphl IaCCHBHOIO Crpoca
5. 3arpathl GUPMbI HA PEKJIaMy COCTABIAIOT:
a. 1 % oT cymMMbl IPOJAK
6. 2-10 % oT cymMMbI NPOAAK
8. 20 % OT cyMMbI I1POJAXK
I 3aBUCHT OT BI/A XO3AHCTBEHHOI JeATeNbHOCTH QUPMBI
6. Cor/1aco TeOpHH MOTHBALMH Macoy B NEPBYIO 0Yepe/ib HHHBH/L KeIaeT y0BICTBOPHTS:
a. noTpeGHOCTH B O0BH
6. noTpedHOCTL B 0€3011aCHOCTH
B. HM3KOIOrHYECKHE NIOTPEOHOCTH
r. noTpedHOCTb B CaMOPA3BHTHH
7. Uto gBisercs r1aBHLIM B ONpPEIe]IeHHH MapKETHHI'
a. cObIT TOBapa
6. CHHKEHHE H3/IepP/KEK NIPOU3BOJICTBA
B. yI0BAETBOpEHHE NoTpebHOCTeH norpedurenei
I. YCTAHOBJICHHE 1ICHbI TOBApA
8. ['1aBHOE OT/IMYKE Nponarai/ibl 0T peKIambl B:
a. ee I/IaTHOCTH
0. ee 1M4HOM XapaKTepe
B. e¢ 00IEeCTBEHHOM XapaKrepe
I. OHa He OIUIAYHBACTCA
9. K kaxoMy KPHTEPHIO CErMEHTHPOBAHHA OTHOCHTCS (opMHpOBaHHE CErMEHTA 110 COCTABY CEMbH:
a. reorpauyeckomy
6. aeMorpaduyecKoMy
B. I0BE/ICHYECKOMY
I. ICHXOIpauuecKoMy
10, OBs3aTe/ bHBIM 2IEMEHTOM NPOLECca KOMMYHHKAIHH J0JKEH ObITb:
a. pexjiaMa
6. crumysHposanue cOpiTa
B. oOparHas cBA3b
I'. BCE MEePeYHC/ICHHBIC
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PENTHHI-KOHTPO.Ib Ne 2
Konneniums MapkeTHHra npeaycMaTpuBaeT OpHeHTaLHIO:
Ha yBeanyenue 00beMoB cObITa,3a CYET CHHKCHHA LEH Ha TOBApbI
VI0B/ICTBOPEHHE NOTPeOHOCTEl, KaK OCHOBY JeATEIbHOCTH QHPMBI
Ha aKTHBH3aLMIO YCHIRIl B cdepe cTumy poBanis cObiTa
Ha yBeanuenue cObiTa, 3a CYeT MOBBILIEHHA KayecTBa TOBapa
. LlenteBoit MapKeTHHI MPOBOAUTCS
B 2 31ana
. B 3 3rana
B 4 sTana
B 5 otana
. Pexnama - 10!
nHdopMmaums o ToBape
. KpaTKOBPEMEHHas Mepa MOOLPEHHs NPOJAK
. IU1aTHas opMa npe/IcTaBIeHHA TOBapa
KyTJisi-IPoiaka B XOJie JTHUHOIt Oece/1bl
. OCHOBHBIMH COCTABHBIMH YaCTAMH KOMILIEKCAa MAPKETHHIA ABIAIOTCA:
. TOBap, LIeHa, NPo/IBHXKECHHE TOBApa, pacnpocTpaHeHne
. TOBap, CTHMY./IHpOBaHHe cObITa, peKiaMa
B. cOBIT TOBApa, 1leH000pa3oBaHKe, NPOJABHKEHHE
I. IIaHKPOBAHIe IPOAYKIKH, ONPeIe/IeHHE IeHb], HCNOJIb30BAaHHE TOBAPHBIX 3HAKOB
5. Kakue BH/Ibl pEKJIaMBl, HCIIO/B3YIOLIHECH U1 TOBAPOB, HAXO/AIIMXCS HA CTA/IHH BBEACHHS HA PbIHOK HA
norpedurens:
a. yBelleBaTe/bHas
0. HHQOpMALHOHHAA
B. HANOMHHAIOLIAA
I. NOAKpeIUIAIoIIad
6.Ha cosepiuaesbie okynk# 60/1bII0€ BAHAHHE OKA3BIBAIOT ClIEAYIONIHE (GaKTOpbI:
a. daktops! kKysTypHOro nopsaka, Counansusie daxtopet, Jlnunoctrsie pakropet, [lckxonoruyeckue
daxrops!
b. ®axTopbl cMEX4, PallOCTH, HECYACThA
¢. DakTophb! BHYTPEHHEro NCHX0/I0rHYECKOr0 COCTOAHHA
d. Her npasusnpHoro orsera
7.410 0THOCHTCA K (AKTOPAM KYJILTYPHOIO nopsijka?
e. CyOkyabTypa
f. PedeperTHble rpynrsl
¢. Bocnpusrue
h. Her npasuisioro orsera
8 Y10 0THOCHTCS K COLMATBLHBIM (pakTopam?
i. Cybkyabrypa
j. Pedeperthpie rpynnsl
k. Bocnpusarue
I. Her npasuiasnoro oTsera
9.Y10 MOKHO OTHECTH K JIM4HBIM (pakTopam?
m. CyOkyabTypa
n. Pedepentubie rpynims
0. IKOHOMHYECKOE 11010KEHHE
p. Het npasunpioro orsera
10.Y70 13 nIepeunC/ICHHOO He OTHOCHTCA K IICHXOJIOrHYecknM (paktopam?
q. Morupauus
r. Bocnpustue
s. OOpas3s xu3HH
t. YOexaeHns ¥ OTHOILEHHS
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PEUTHHI-KOHTPOJIb Ne 3
1.Yr0 Takoe PedepentHbie rpymibi?
u. ['pynnsi oz, OKa3bIBAIOIIME NPFMOE Wl KOCBEHHOE BIHAHHE HA OTHOLICHHA WM TIOBEJCHHE YeJIo-
BeKa.
v. ['pynnsi mozeil, He BOCIPHHHMAIOIME KYIBTYPY BooO1Le.
w. ['pynnsi mozeit, 3aBHCALIMX 0T COLHATBHBIX ceTeit.
. Her npasunsHoOro orsera.
. Yr0 TaKoe coLMaIbHAs POJib Yenopexa’?
. HaGop jeifcTBHii, KOTOPBIX OXKH/AIOT OT HHAMBH/IA OKPY/KAIOLIHE €ro JIHUA.
. Macka venoseka B o01ecTse
HaGop selicTBiii, KOTOpbIH OH 00513aH BBIIOJIHATL Ha €Ke/IHeBHOMN OCHOBE.
. Her npasusibHOro orsera.
. YT0 He OTHOCHTCS K 3TANaM JKH3HEHHOTO [MK/IA CeMbH?
X0/10CTas KH3Hb: MOJIOIBIC JIOMH, XKuBYLIHe Ge3 poauTeei.
_ «IToHOe FHE3I0%, 3-8 CTaus: TOXKIIbIE CYNPYTH C AeThMH, HAXOAIIMMHUCS HA HX TONEUCHHH.
. IOuBIe MOsI0107KeHbI O3 JeTel.
. Hert npasunbHOro oTBeTa.
. K KakoMy 3Tary )XM3HEHHOTO LMK/Ia CeMbH OTHOCHTCS JJaHHas XapaKTepHCTHKa: Hausbiciias
HHTEHCHBHOCTb OKYIIOK TOBAapOB JUIMTEILHOIO NO/Ib30BAHHA, aBTOMOGHJIEH, XOJIOAH/ILHHKOB, KyXOHHOTO
oBopyaoBanus, MeOe/H, TYPHCTHYECKHX TYPOB.
X0:10¢Tast JKH3Hb: MONOJBIE JIOH, JKUBYIIHE Ge3 poanTenei.
«TT0/THOE THE3I0Y, 3-5 CTAMUS: NIOXKHMIIbIE CYNPYTH C ACTHMH, HAXOAALMMHCS HA HX IONCYCHHH.
. JOusle Mono0KeHb! 63 eTel
. «ITonHoe rHe310, 1-1 cramua: Miaamemy pebenky Menee 6 Jier.
. Yem onpeesieTcsi IKOHOMHUYECKOE MOMOKEHHE yesoBexa?
Pasmepamu cOepeskeHHil H aKTHBOB, KPEUTO-CIIOCOOHOCTRIO.
. KonnyecTBoM KpeauToB.
HaiameM coBCTBEHHOTO JKHIbS, ABTOMOOHIS.
. Het npaBuibHOro OTBETA.

. THn JHYHOCTH — ITO..
. COBOKYIHOCTb OT/IHYHTE/IBHBIX ICHXOIOrHYECKHX XapaKTCPHCTHK yes10BeKa, 00ecneyuBaoIKX

OTHOCHTE/IBHBIE 10CIE10BATE/IbHOCT M NOCTOAHCTBO €I0 OTBETCTBEHHBIX peakiuii Ha OKPYKaIOLLYIO Cpeay.
b. CoBOKYIHOCTD I10BEICHYECKUX MAHEp YeI0BeKa.

¢. CHHOHHM CJIOBY XapaKTep.

d. Her npasu/ibHOr0 BapHaHTa OTBETA.

7. Hyx/a, CTaBLIas cTob BIMATEHOM, 4T0 3aCTaBIACT Ye/I0BEKa HCKATH TyTH | cnoco0k! ee
yYAOB/IETBOPEHHS — 3T0..

Motus

. [Notpebnoctb

. Kenanue

. Her npasuipHOro oTsera

. Hasosute camyio Hony/ispHyio TEOPHIO 0 NOTPEOHOCTAX yesiopexa?

A. Macnoy

. A. CmutT

['oro

. Hert npasuibnoro orsera

. Bocupuarue - 3710...

a. Ilpouecc, nocpeacTBOM KOTOPOro HHHBH o1OMpaeT, OpraHu3yeT ¥ HHTEPIPETHPYET NOCTYNAIOLIYIO HH-
(opMaLKIo UIs CO3IAHHA 3HAUHMOI KAPTHHBI OKPYKQAIOWIEro MHpA.

b. To, KaK 4eJ0BEK NOHUMACT H OLLYIAeT MUP.

¢. Onpesie/iennbie NepeMenbl, IPOHCXOAAIME B OBEACHHH HHAMBH/A IO/ BIHARKEM HAKOIJICHHOTO HM
onbiTa.

d. Her upasu/ibHOro BapHaHTa 0TBeIa.

PO OOCP WAD TP X
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10.  Vesoeuue - 910 ...
a. Tlpouece, nocpeacTBOM KOTOPOro MHAMBH OTOHPAET, OpPraHK3yeT H HHTEPNPETHPYET NOCTYTIAIOUIYIO HH-
(GOPMALMIO /U1 CO3/1AHUA 3HAUMMOI KAPTHHBI OKPY/KAIOLLET0 MHPA.
b. To, Kax YeH0BEK MOHUMACT H OLLYLLIACT MHUP.
¢. Onpesenennble nepemMenbl, NPOHCXO/SIIME B NOBEACHHH HHIHBH/A NOA BIHAHHEM HAKOIICHHOrO HM
OIBITA.
d. Her npasuibHOro BapHanTa OTBeTa.
BOIPOCH! K 3AYETY 110 JJUCHHUIVIMHE «MHBEHT - TEXHOJIOT'MH»
1. ITonsiTHe MapKeTHHT
2. Konuenuuin MapkeTHHra
3. Llenu MapKeTHHIOBOM JICATEIBHOCTH
4. PacnpoctpaHenne MapkeTHHIa
5. AHQIH3 PHIHOYHLIX BO3MOKHOCTEH
6. O1Gop 11e1eBbIX PHIHKOB \
7. PazpaGoTKa KOMILICKCA MAPKETHHIA
8. Oprani3ains MapKeTHHIOBOH JeATeNbHOCTH
9. OcHoBHbIC (PAKTOPH! MUKPOCPE/Ibl
10. OcHoBHbIC GAKTOPLI MAKPOCPEIbI
11. Mozieas nose/ieHus nokynarenei
12. XapakTepHCTHKH NOKynare/iei
13. [Ipouece NpHHATHA PEIICHHS O MOKYTIKe
14. OcoBeHHOCTH NPHHATHA PEIICHHA O NOKYIKE TOBapa-HOBHHKH
15. Puitok opraunsauui
16. PLIHOK TOB2POB 1IPOMBILULICHHOTO Ha3HAYEHHA
17. PHIHOK NPOMEAKYTOUHBIX POJABLIOB
18. PLIHOK rOCY.1apCTBEHHBIX YYPEKICHHH
19.MeToaMKa MapKEeTHHIOBBIX HCC/IEI0BAHHI
20. CermeHTHpOBaHHE PHIHKA
21. BuiGop ue1eBbIX CerMEHTOB pbIHKa
22. [lo3uiHOHUPOBAHKE TOBAPA Ha PbIHKE
23. Kaaceudurauns ToBapos
24. Mapku T0Bapos
25. YakosKa, MapKMpOBKa TOBApa H CEPBHCHBIE YCIIYTH /Ul OKYIaTeei
26. ToBapHblil ACCOPTUMEHT H TOBApHAs HOMEHKIATYPa
27. Crparterus pa3paboTKH HOBBIX TOBapoB
28. Jransl AW3IHCHHOIO LKKI/IA TOBApa
29 Kanaip pacnpeie/icHHA TOBApOB H yCayr
30, Crpykrypa ¥ ynpasjieHHe KaHalaMu paclipe/e/icHis
31.TosapoisHAeH e
32.Po3unynas Toprosis
33. OnTosas TOprosis
34 1pobiempl, CIpaTerni i METO/bl MAPKETHHIOBOH KOMMYHHKAIHH
35. Komiuieke CTHMY/IHPOBAHHA
36.Pexiama
37.Crumyanposanne cObiTa
38.Iponaraunsa
39. Me1o/1b! BLIX0/1a HA PBIHOK
40.Crpykrypa ciyx0Oul MapkeTHHIa
CAMOCTOSTEJIbHASI PABOTA CTYAEHTOB
1. Pasgirie TeOpHH H NPAKTHKH MAPKETHHIA
2. J10CTOHHCTBA W HEAOCTATKH COUMAILHO-9THYHOIO MAPKETHHTA
3.CoBpeMeHHbIC TCHACHIMN PA3BHTHA MAPKETHHIA TYPHCTCKHX NPEANPHATHIA
4.01rmunTebble 0COOCHHOCTH TYPHCTCKHX YCIyr




25 2]]

4 2 L

=
gt

S.Mapkerun
. roBast HHQOpPMALMOHHAA CHCTEMA TYPHCTCKOIO 11
upusTas. Cicrema cGopa nepBHYHOH
MaPKCﬂgHrosoﬁ HupopMaLuu e i e
s .CerMeHTalHs TyYPUCTCKOrO PHIHKA 110 HECKOIKHM NIPH3HAKAM. Onpejie/ieHHE LE€/IEBOTO PHIHKA.
3ULHOHHPOBAHHE TYPHCTCKOIO NPOAYKTa
7.Asanu3 BHyTpeHHei cpeabl. Mi3yyenne BHEWHEH CPEbl. SWOT - ananu3. .MapKeTHHI0BOE
HCCJICI0BAHME TYPUCTCKOIO PhIHKA |
8.PaspaGoTka nporpamMMmel MapkeTHHIa. BIO/UKET MapKeTHHIA. Muccust GupMbI |
9.Pa3paboTka TYPHCTCKOIO NPOAYKTa
10.0cHOBHBbIE ITanbl eH00Opa3oBaHKs TYPHCTCKOIO NpOAYKTa

S

.

- 11.PaspaGotka cObITOBOI CTpaTerHH TYPHCTCKOTO NPEANPHATHA
= 12.11eneBbie ayMTOpHH KOMMYHHKaLmii. Onpejie/ierne apecara i nesel KoMMYHHKaI
~ 13.Buissienue notpebrocteii kmenta. Ilpeosionenie BOIMOKHBIX pospaxerHii. OCYlIECTBICHHE
= NPOAKH M NOCIE/IYIOLHI KOHTAKT € KIHEHTOM
B 14.PaspaGoTKa NporpaMMbl CTHMY/IHPOBAHHA cObiTa
; 15.opMHpOBaHIE HMH/TKA TYPHCTCKOTO NPENpPHATHA

! 16.Bittbl TYPHCTCKO# peKIaMbl.

17.Co31aHHe PeKIaMHOTO COOGLICHHS

18.Co31an1e H NPEe3eHTALHA PEKIaMHOr0 IIPOEKTa

19.[Ipouecc yyacTHa TYPHCTCKOH (HpPMbI B paboTe BHICTABKH

20.0Oprasu3anus CHCTeMbl MApKETHHIOBOTO KOHTPOJIS.

DoH1 OLEHOYHBIX CPEACTB UL NMPOBEICHHSA aTTECTAl
00YHAIOWHXCA 110 AHCLHILTHHE o(opMISeTCH OTAEBHBIM JIOKYMEHTOM.

M yPOBHS CHOPMHPOBAHHOCTH KOMIIETEHLIUH

7: WEBHO-METO}IH‘IECKOE 1 HHOOPMAIIHOHHOE OBECIHEYEHHE JIMCLIUIIHHBI
7.1. Kuuroobecneyenue

IRTHROR

'r$ HaumeHoBaHHe THTEpaTyphi: aBTop, [oa H31aHKA KHUIOOBECIEYEHHOCTD
- HasBaHHE, BILL 3JAHIA, HIAATEICTRO KoniyecTso 3K3eMILIAPOB Hanuume B 71EKTPOHHO
e wsnauuii B Gudamorexe Bal'y Gubanoreke Bal'y
g 8 cootsercTain ¢ ProcC BO
= ] 2 3 4
E OcHobHas uTepatypa*
a.“f 1. Foaus, A. M. MapKeTHHI: VyeOHuK 2014 Mmmm
?, 115 Gaxanaspos. — 10-¢ W34, nepepad. roduct/430453
i 4 aon. — M.: lawkos # K
% 2. Kimt C. A. Mapketuir: Y4eOHuK. — 2015 http://znanium.com/catalog/p
g | M.: lawkos # K roduct/513272
¥ fTMapxcmur: Yuebnuk / [loa pea. 2016 ttp://znanium. ta
! | I'epacumenxo B.B. - 3-¢ 3n. - M.: roduct/4149542
- | IlpocnekT
ree 3 Llaxaes P. K. Mapxerusr: YueGHHK / 2015 ttp://znaniu ¢
k P. K. llaxaes, T. B. Myprysanuesd. — 2- roducy/414952
s e w3 — M. Jlawkos u K
% I: JTlono/IHHTELHAR AHTEPATYPA
1. Texnonorun Unteprer-o0yyenus: 2013 http://znanium.comv/catalog/p
* Yyebnoe nocobue / O.b. Kypapaesa, roduct/416145

b.M Kpyk. - M.: T'op. AuHuA-TeaekoM,
! - 166 c.
7.2. [lepuoanteckue H31anusd
1. Kypuas «MapKeTHHT i MAPKCTHHI OBLIC HCCIIE/I0BAHHY.
2. Kypnat «MapKeTHHIOBbIC eesenoatus B Pocciu 1 3a pyOexKoMy.
3. Kypuan «lIpaxt HYECKHA MAPKCTHHI Y.
4. Kypnan «Ynpas/ieHue NPOLKAMHY.
5. Xypuan «YnpasieHue Kanalamu JANCTpHOYLHHY.

6. XKypuan «Sales business/ poAAK».

7.3. Hurepuer-pecypebl
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1. http://www.quicksite.name — Besienne Gu3Heca NOCPEACTBOM HHTEPHET-MaPKCTHHIA.
2. http://www. marketing.spb.rw/ — 9HUHK/I0NEHA MAPKETHHIA.

3. http://4p.r/ — On-line sxypHai 1o MapkeTHHry 4p.ru.

4. hutp://www.marketologi.rw/ — caiiT ru/bIHH MapKETO/I0I0B.

5. hup://www.ram.rw/ — caiit Pocciickoii acCOUHAIHH MAPKETHHIA.

6. hitp://www.bci-marketing.aha.rw/ — caiit xypHana «[IpakTHHeCKHii MapKETHHI»

8. MATEPHAJIbHO-TEXHHYECKOE OBECIEYEHUE JHCUMIIIMHBI
Jlas oGecnieyerns 06pazoBaTenbHOrO MPOLECCA M0 JAHCLUHILIMHE HHCTHTYT pacnojiaract creytome
MaTepHalbHO-TeXHUYecKol  Gasol, ofecneuynBatoweii NPOBEACHHE BCEX BHIOB JMCLHIUIHHAPHOH H
MEACTHCUHILTHHAPHON  TOATOTOBKH,  IPEAYCMOTPCHHBIX  y4eOHBIM  [UIRHOM M COOTBETCTBYIOUIMX
JEHCTBYIONUIM CAHHTAPHBIM | IPOTHBONOXKAPHBIM NPABHIAM K HOpPMaM:
- 1eKIHOHHEIC Ay UTOPHH, 00OPYIOBAHHbIC BHCOMPOEKLHMOHHBIM 00Opy/IOBAaHHEM I Tpe3eHTalHi,
CpeCTBAMH 3BYKOBOCTIPOH3BEICHHA, IKPAHOM H HMelolMe BbIX0 B ceTb MuTepHer;
- NOMELUCHIA [UIS TNPOBEJCHHS CEMHHAPCKHX M NPAKTHYECKHX 3anATHI, 000pYIOBaHHbIE yueOHO¥
Melenblo;
- GuOIHOTEKA, MMEIOUIAS MeCTa JUIA CTY/ICHTOB, OCHALICHHbIE KOMIbIOTEpAaMH C JOCTYNoM K Gazam
NaHHBIX H ceTH VIHTepHeT;
- KOMIIIOTEPHbIC KJIacChl ¢ KOMILICKTOM JIHLCH3HOHHOIO IPOTPaMMHOro obecreyeHus Word Office
(texctsi), Power Point (npezentaunn), EXEL (tabauup! 1 rpaduku).
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PaGouyio nporpammy cocrasi goil. kap. MHUMP, k..1. Jloskosa E.C.. /W
(®HO, noanscs)

Peuensent: / %/
Tenepatsibiit mpextop 000 «3onotsie necki» [Tonskosa S.B. yees
(ecTo paorsi, A0KHOCTE, ®HO, nGAniich)

l'lporpzm.\la paccMOTpeHa H onoﬁpeﬂa Ha 3acelaHHH xad)enpbl «MeHeKMEHT H MApKETHHI

[Tpotokon Ne / OT « 3/ » ﬂl 20&Y roaa %‘
Zapeayioumii kKadeapoii 1.5.1., npod. PHAHMOHOBA HM. i

(DHO, noanucs)

PaGouas IOTPAMMa PACCMOTPEHA 1 070GPEHA Ha 3aCeAAHKH Y4eGHO-METOAHYCCKOH KOMHCCHH HANPABICHILA
Haeas, /zﬂéﬂvxzﬂ//x 4
Mpotokon Ne __ ot « #'» o’ 20_/%612/

Ipeaceaateah KOMHCCHH: J1.9.H., Ipo¢. 3axapos IT.H.

(®HO, noancs)




