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1. LEJIM OCBOEHUSI IMCUUIIIMHBI

OcHOBHOIl 1EJbI0 JHCHMILIMHBI «YTNpaBjeHHe KauecTBOM» ABJIACICA OBINIA/IEHHUE
YUAIIMMHACS TEOPETHYECKUMHU 3HAHUAMH ¥ MPAKTHICCKIMHU HaBbIKaMH{ B 00/1aCTH NMPUHATUA U
peanu3alii  yIpPaBIeHYECKHX pelieHHii, CBA3aHHBIX C COBEPIICHCTBOBAHUEM ousHec-
TpOLIECCOB OpraHu3alliy B paMKax cephl GYHKIMOHATBHOTO MEHEUKMEHTA — MCHE/DKMEHTA
xauectsa (1K 7). JlucuuiuiiHa mo Xapaxkrepy sAB/ACTCA pHTErpUpyioniel. Kypc BEICTPOEH KaK
HIeONOTHsl W TEXHOJIOIHsS YNPABICHUS OPTraHUYeCKH CBA3AHHBIMH du3Hec-npoleccamMmu
penpUATHA.

[IpeaMeToM M3yYeHHs YIPAaBICHHUS KAYeCTBOM SBIAIOTCA NPHHIHIEL U METOJBI
mocTpoeHusi, cepTHQUKaNMK M (QYHKIHOHMPOBAHHMS CHCTCMbI MEHEKMEHTA KauyecTBa
OpraHM3alM|, Kak HEOThEMJIEMOil ~COCTAaB/IAIOUIEH ~COBOKYMHOCTH Ou3HEC-TPOLECCOB
OpraHM3aliy, COOTBETCTBYOIIAs NOKYyMEHTALHA (1K 8). Kypc BkIHOYaeT COBPEMEHHLIS
KOHIIETIMA  [POIECCHOTO  YIpPAaBICHWs OpraHW3alMeH, COBOKYMHOCTH  METOAOB ~ M
HHCTPYMEHTOB MOJICIMPOBAHMS, JUarHOCTHKH U PeOpraHu3allii 6usHec-nponeccos (IIK 13),

aKTyaJbHBIC HalpaBlIeHHs OOecredyeHus MPOM3BOACTBA COOTBETCTBYIOIIEH MPOAYKIHH H
yeayr (I1IK-14).

OCHOBHBIMH 32/1a4aMH JHCIHIVIHHBI SBJIAIOTCH:

- O3HakoMJIeHHE ¢ Oa30BbIMH MOHATHAMH U KOHUETILUAMH YIIPABICHAA Ka4CCTBOM;

- U3yuenue pa3BUTHS MOJXOJIOB K YIPABICHUIO Ka4CCTBOM,

- U3yYeHHe NOJIOKEHHUH CTAHAAPTOB CEpUH ISO 9000

- (opMHpOBaHHE yMEHHIT MOJEMPOBaHH s OH3HEC-POLIECCOB OpraHU3aliy;

- ¢opMHEpOBaHHE YMEHHUI MOArOTOBKH OCHOBHBIX JI0OKYMECHTOB CMK;

- OBJAZCHHE HABBIKAMH IOKyMEHTAJIBHOrO O(QOPMIECHHS PELICHHH B yNPAaBICHHH
KAueCTBOM JIEATEIEHOCTBIO OpraHH3allty;

- npHoOpeTeHHE HABBIKOB BBIOOPAa M MNPHMEHEHHA HHCTPYMEHTOB YNpaBICHHU
Ka4yeCTBOM;

- OBIaJeHHEe HaBbIKAMH HCIOIb30BAHHS HHCTPYMEHTOB DKOHOMHUKH Ka4ecTBa.

- ohopmIeHHUs pe3yIbTaTOB COOCTBEHHOTO MHTEJIEKTYA/ILHOTO TPYa

2. MECTO JUCLHIIINHBI B CTPYKTYPE OIIOII BO

Tucuunimaa B1.5.22 «YmpasieHue KayecTBOM» OTHOCHTCS K IHCHMILIAHAM 6asoBoii
qactu (B.22) 6moka 1 (Bl) aucnmmum. JIMCIMIIMHA H3y4aeTCs HA HETBEPTOM Kypee.
MesKIHCIMIUTHHAPHOCTh Kypea, COTNacHO 00O03HAYCHHOM LEIHM BhIPAXAcTCid B yCTOHYUBOH
B3AMMOCBS3H ¢ qucnummHamy Ooka OINJ] denepanbHoro kommnonenta. I'mybokoe ycBoeHue
Marepuana O00EcTieYMBaeTCs COUETAHHEM ay/MTOPHBIX 3aHATHH U CaMOCTOSATENBHOH  paOoTHI
CTYIEHTOB MO BBIIOJIHEHHIO MPAKTHYECKHX 3a7aHHH, H3YUCHHIO HCTOYHUKOB. Wzyuenue
JUCIUIUIAHEBI JUTSE CTYJEHTOB 3a04HOH (opMbl 0O0y4eHHs OCYLIECTBIACTCS B TEHCHHE OLHOTO
cemectpa, I10 IMCLMIUIMHE OCYIIECTBIACTCS TEKYIMil KOHTPOJIb M IPOMEXKYTOUHAs aTTeCTallus B
(opme 3a4eTa ¢ OLEHKOH.

[IporpaMMa [MCLMIUIAHBI OPUEHTHpOBaHA Ha 0a3oBble 3HAHMI, IpHOOpETEHHBIE
crymentavu B Kypcax «Cratuctuka»n, «OCHOBBI ousneca», «MeToapl TNPUHATHSA
yIpaB/IeHYeCKHX pelieHuit», « Teopus opranu3alimy, «DKOHOMHKA OpraHu3alMuy 1 JIp.

Jncumiuinga siisiercss 6a30i I U3ydeHHs AHCLHILIHH «YnpaBlIeHHE ONEPALUSIMUY,
«CTparernueckuii MeHe[UKMEHT», «PeHHKMHHPHHT OH3HEC-TIPOLECCOBY, «MapKeTHHI» U Jp.



3. KOMIIETEHIIMH OBYYAIOUIETOCSl, ©OPMUPYEMBIE B PE3YJIbTATE
OCBOEHUSI JUCLIUTLINHbBI (MOJYJIST)

[lpomecc M3yYeHHs JMCHMIUIMHBI «YNpaBIeHHE — KaueCTBOMY
(opMHpoBaHHUE CIIETYIOMUX KOMICTEHIHA:!

HampasieH Ha

npogeccHOHATbHbIE KOMITETEHIHU:

[IK-7 - BIajeHHEe HABHIKAMH TOITAIIHOTO KOHTPOJS peatu3alui Ou3HEC-MIIAHOB U
yCIIOBHH 3aKMOYAEMBbIX COITIAIICHHH, 10TOBOPOB M KOHTPAKTOB, YMEHHEM KOOPIMHHPOBATH
esTebHOCTh HMCIONHWUTENEH C MOMOLIBIO METOAMYECKOr0 HMHCTPYMEHTapust pealnsaliu
YIIPABJIEHYECKUX pelleHnii B 0071acTh (YHKIMOHATLHOrO MEHEKMEHTA MUl JOCTHKCHHA

BBICOKOH COTJIACOBAHHOCTH TIPH BBHIMOJTHEHHH KOHKPETHBIX IPOEKTOB K padboT
[IK-8 — BIameHHE HABBIKAMH JOKYMEHTAJILHOTO O(QOPMICHHS PELICHUH B YIIPABICHHH

ornepanoOHHON

(IpOU3BO/ICTBEHHOM )

JeATC/IbHOCTH

oprauu:aauﬂfi npH BHEIPEHHH

TEXHOJOTHYECKUX, ITPOAYKTOBBIX MHHOBAIUH UITH OpraHu3alliOHHbIX H3MEHEHHH

I1K-13

- YMEHHE MOJIEIHPOBATH 6H3H€C-HPOH€CCBI H

UCIIONIB30BaTh MECTO/bI

peopraHu3aluy GU3HEC-POLECCOB B PAKTUUECKOH NeATENbHOCTH opraHusauui

[1K-14 - yMeHHe IPHMEHATh OCHOBHbIE IIPHHIIMIIBI M CTAH/APTEI PHHAHCOBOTO yueTa 1l
(OpMHpOBAHHs Y4YETHOH NOJIMTHKH H (MHAHCOBOH OTHYETHOCTH OPraHU3allMH, HABBIKOB
yIIpaBIeHUs 3aTPATAMU ¥ IPHHATHS PELIEHHH Ha OCHOBE JIAHHBIX YIIPABICHYECKOrO yHeTa

Tabnuna 1
Il1anupyemble pe3yabTaThbl 00y4eHHs M0 AHCUHILINHE
Kon IMaanupyembie pe3yabTaThl 00yueHus
CoaepkaHHe KOMIEeTeHUHH
KOMNETEHUHH 1Mo JHCUHILIHHE
BAJEHHE HABBIKAMH TMO3TANHOro i
- p— 3 5 (IK-7) MBTO,ELPI‘I(:CKHiiHHC‘IpymeHTapHﬁ peanu3alu
ﬁi:;ﬁ(;m“ ylgi;(j)-]:fﬁau:aﬂkanacmux YTMPaBIEHYECKHX peLieHHH B 001aCTH [[]XH KUMOHANLHOTO
5 MEeHeIKMEHTA 1St JOCTHIKEHU BBICOKOH COIrIACOBAHHOCTH NPH
COTAHIEHIE, Aoropopan " | BLInOAHEHHH KOHKPETHBIX POEKTOB U pafoT
KOHTPaKTOB, YMEHHEM 5ot
KDOPHHHHPOB;“ i ACHTENEHOCTL | v 5 (TK-7)K00pAHHHPOBATD JEATENbHOCTb HCTOTHUTE/IEH C
IK-7 :gon:ﬁleng o }:HL‘T nomimb:{(; TOMOLLBIO METOANHECKOr0 HHCTPYMEHTAPHS peain3aLuH
pczu?ﬁmu:: 5 ynpai?rllt’{:::cigmx YIPaBNEeHYeCKHX pellieHuil B 061acTH (yHKUHOHAILHOTO
— § obnacty | MCHEANMEHTA 1A JIOCTHAKEHHS BBICOKOH fornacosanﬂocm npu
BLINOAHEHHH KOHKPETHLIX NPOEKTOB U paboT
(pYHKLHOHANBHOIO Meuczmmen-rii R
J:g:.rlacosgr?gzsﬁ:l::::u Bbmz];:::gﬂ B2 ([1K-7) HaBblelMH MO3TANHOr0 KOHTPO/A peanu3auny OusHec-
ROHKPETHER IpOEKTOR H:pabor Egz:ggw}:g:noam 3aKJI04AEMBIX COrMALLEHHI, 10r0BOPOB U
TIK-8 BlIaIeHHE HABBIKAMH | 3HATH:
JIOKYMEHTA/ILHOTO odopmaenus | 3 1 (INK-8) Gaszospie npasuia J0KYMEHTANBHOTO ohopmaeHus
pelueHui B YIpaBieHHH | pelleHuii B YNpPaBieHHu OMNEPALUMOHHON (MPOM3BOACTBEHHOMH)
onepaLHOHHOR NeATENLHOCTH OPraHv3aluyd NPH BHEAPEHHM TEXHOJIOTHUYECKHX,
(NPOM3BOACTBEHHON) AEATENLHOCTH | MPOTYKTOBLIX MHHOBALMIA MM OPTAHH3ALHOHHBIX H3MEHEHHH
opraHu3alMili  mpu  BHEAPCHHH | ¥YMmeTb:
texHonoruyeckux,  npoaykrossix | Y 1 (ITK-8) nokymentansHo oopmasTs pelieHHs B yNpaBieHun
MHHOBALMI MM OPraHM3aLHOHHBIX | ONEPaLHOHHOM (NPOM3BOACTBEHHOM) ACATENLHOCTH OPraHU3aLHN
H3MEHEHM MpH BHEAPEHHH TEXHOJIOMHYECKHX, MPOAYKTOBBIX HHHOBAUHA HIH
OpraH13aluHOHHBIX H3MEHEHHH
Baanersb:
B 1 (IK-8) HaBblkaMK 10KYMEHTIbHOTO OGopMICHHA pellieHHH
B YIpaB/ieHHH onepaudoHHOM (MpOM3BOACTBEHHO#)
JEATEeNLHOCTH OPraHu3alMi MpH BHEAPEHHH TEXHOIOTHYECKHX,
MPOAYKTOBBIX MHHOBALUMI HIH OPraHH3aUHOHHBIX H3MEHEHUH
TIK-13 yMEHHE  MOJeNHpoBaTh  OW3Hec- | 3uarTk:
npoLeccs M Menons3osate Metoisl | 3 1 (MK-13) moaenu Gu3nec- NPOLECCOB W MX STl
peopraHH3zauuyd  OW3HEC-NIPOUECCOB | YMmeTh:
B npaktdueckoit  mestenwHoctd | Y 1 ([K-13)ucnonb3oBaTb  TEXHHYECKME  CpejicTBa W
opraHu3aiui MHPOPMALIMOHHBIE TEXHONOMHKH A48 MOAeIupoBaHus OusHec -
NpOLECCOB
Baagers:
B 1 ([K-13)HaBsikaMy no BLIOOPY COBPEMEHHBIX TEXHMUECKHX
CpPeacTs M MH(OPMALMOHHBIX TEXHONOTHA A1 MOAEJIHPOBAHHA
GU3HEC-TIPOLIECCOB B NPAKTHYECKON AeSTE/IbHOCTH OpraHH3aLui




Koa [aauupyembie pe3yabTaThl 00y4eHHs
KOMMeTeHIHH CionepAAIINE KUMICTEHIE no AHMCUHMILIHHE
Juare:
BIQICHHC HaBbIKaMH  NOITANHOTO | 3 5 ([]10.7) yeToanyecKkui MHCTPYMEHTAPHIT peanu3alny
ROHIDOAL: * PRiliianuan ShgHee: YIIPaBAeHYECKUX PellieHnH B 001acTH (PYHKUHOHANBHOTO
M7HOB ¥ YCJIOBHH 3AKMOUACMBIX | yopenycventa 415 JOCTHIKEHHS BBICOKOH COTMIACOBAHHOCTH NpH
COrJlaleHuA,  HOTOBOPOB M| pyingnyenny KOHKpETHBIX MPOEKTOB H paboT
KOHTPaKTOB, yMEHHEM [~ —
SORPARREpROITR ACATEABHOCTb | v 3 [1K.7)k00pAMHMPOBATH AEATENBHOCTb HCNOIHUTEEH C
[1K-7 ;ﬁﬁﬁizﬁgi SHCT V:f;:;gg:‘: MOMOLLBIO METOAHYECKOTO HHCTPYMEHTAPHA Peann3aluH
peaTHzaLMM ynpa[;}lenqecmx YNpaBneHyeckux petuenuii B obnacru dJ):quuouanhuom
pemelmﬁ B o6nacTu MEHEIAMEHTA A8 JOCTHKEHHA BRICOKOH COrIacOBAHHOCTH NPH
: ' BBITIOIHEHHH KOHKPETHBIX [POEKTOB W pador
(yHKUMOHANBHOTO Memml{mem':l Rt
'gg:ﬂ ) coagng;s'}rhue?;ﬂu ang;ﬁ{;{ﬁ: B2 (MK-7) HaBLIKAMH 10TaNHOro KOHTPOs peanu3ainu Oustec-
. [1AHOB M YCIOBUIi 3aK104AEMbIX COT/IALICHHI, 10r0BOPOB U
KOHKPETHBLX NPOCKTOB H paﬁoT KOHTPAKTOB
TIK-14 YMEHHE NPUMEHATH  OCHOBHbIE | 3HATH:
[PHHLIMIBL H cranaaptel | 3 3 ([1K-14) 3HaTh METOAbI YNIPABNCHUA 3aTpaTaMH
(unancosoro yuera ans | Ymerts:
dopmuposanus yyetHoH noautukn | Y 1 (TTK-14) uenoaszosath METOAbI YNPaBACHW: 3aTpaTaMi B
H (]JHH&HCOBOﬁ OTYETHOCTH OﬂepﬂuHOHHOﬁ NedATeNbHOCTH OpraHM3alHH
OpraHH3alHdH, HaBBIKOB }’I‘IpﬁBJ’IEﬁHHH Braneris
.Z?:L%E;rcamgag Hi?:“;ﬂ::;g;;:{iggw 0:2 B 1 (l'IK-14) METOAMKON  KanbKy/lMpoOBaHWA  3aTpar B
yueta OnepauHOHHOH AeATeIbHOCTH OpraHH3alnt
4. CTPYKTYPA U COAEPKAHUE JUCHUIIJIAHBI (MOAYJIA)

Kypc paccumran Ha 4 uwaca JeKumii, 4 uaca NpaKTHYECKHX 3aHATHH H 136 wacos
caMocTosITeNbHOM paboTsl. Beero 4 3adernbie eaunuubl (144 yvaca). IIpomexyTodHas arrecraiis B
dopMe 3auera ¢ KOHTPOJIBbHOM paboTol npexycMoTpera B 8 cemecTpe.

Tabmnuia 2

O0beM JHCIHIITHHDbI

Bi yueGHbIX 3aHsITHil —— O0bem ,.E[HCHHI‘(;IIHHI:I, yac,
cer emecTp
M camocTosiTeJbHasi pabora
9 p T [2]3][4[5]6]7] 8 [oftwofi1 [12
3aounan gpopma odyuenus
KonTakTHas pa6oTa o0y4yaromuxces ¢ 8 8
npenojaBaTeeM, B TOM YHC/Ie:
AEKILHOHHOrO 4 4
naboparopHblie paboThl
NPaKTHYECKOro 3aHATHSA 4 4
CamocTronaTe/ibHasi paboTa cTyaeHTa
(CPC) 136 136
IMpomexkyTOUHAs aTTECTALNS 3K 3K
OO61as TPYA0EMKOCTD (Yac. /3.e.) | 144/4 144/4




Tabmna 3

CTpyKTypa JHCHHILIHHbI
- OGbem DopMmbl
Buabl yueOHo#H padoTel, BKAOYAA yueGHOH TeKyLLEro
CaMoCTOATENLHY0 paboTy CTYACHTOB PaboTbL. KOHTPOAS!
] U TPYA0EMKOCTE (B yacax) & yCNIEBACMOCTH
No o g NpHMEHEHH (no nedeasm
m} Paznen (Tema) § § 5 " : eM cemecmpa),
JMCLMITTHHbI b = Z £ 3 MHTEPAKTHB dopma
i o S S|8E|g8|52| o & HBIX MPOMERYTOUH
=z E = ié g_é & |=| wmerozos oil
= 5 g 3 g2l g8 = | (Buacax/ aTTecTaluH
s |E | %) (no
cemecmpam)
1 | Ocuosubie noxsTHs B 06:1aCTH 8 1 10
ynpasieHus kauyectsom. Hoseiitan
KOHLIETILIMS MEHEIKMEHTA
KayecTBa.
2 | Typy MeHeIKMEHTa KauecTsa. 8 16
3 | OteyecTBeHHbI OMBIT yNPaBICHHS 14
Ka4yeCTBOM,
4 | Ba3oBbie KOHUENUMK U HACONIOTHA 8 1 1 14
TOM.
5 | MHCTpYMEHTbI MEHEUKMEHTA 8 2 16
KauecTsa
6 | Crarnapret CMK cepun 1SO. 8 1 16
7 | AyauT KauecTsa U NPEMHH 14
KayecTsa.
§ | 3arparbl Ha Ka4eCTBO YrpasacHHe 8 16
3aTpaTamM Ha Ka4yecTBo
Q | PaspaGoTka H BHEJIPEHHE CHCTEM 8 1 1 20
MEHEIMEHTa KauyecTsa B
OpraHM3aluH
Beero 41 4 Kp | 136 3auer
Kp — xoumpoavnas paboma
Tabmuua 4
CoaepskaHue JHCIHILIHHBI
Koasl Koawi 3YH
Ne n/n HauMeHOBaHHE TeM CoaepaHHe Tem KOMMeTeHUH (B cooTBETCT-
H BHH ¢ Taba. 1)
Tema | OCHOBHBIE IOHATHSA B [ToHsTHE KavecTsa NPoOAYKTa u npotecca. Llenu, MK-7 3 5(T1K-7)
obnacTu yrnpasieHHs (yHKLMM MEHE/UKMENTA KauecTsa. LlenHocTs ans K-8 3 1(I1K-8)
kauecTBOM. HoBeifluas | NMpOM3BOAMTENS W LEHHOCT A/1sl NOTPEOHTEA.
KOHLIETLIHA Kouuenuun kavecrsa. Pasa KOHTPO/S KAUECTBA.
MEHEHMEHTa aza ynpas/ieHus kauecTBoM. Pa3a MEHEHMEHTA
KavecTsa. kauecTa. Da3a NIaHUPOBAHKS KAYECTBA.
IKONOTHYECKHHA MEHEIIKMEHT.
Tema 2 I'ypy MeHeILKMEHTA Dasapa JIeMuHr U ero 14 npHHUKNIOB ynpasacHus MK-7 3 5(TK-7)
KauecTsa. kavectsoM.; [Jxose( [lkypan - konuenuus AQl n K-8 3 1(T1K-8)
cnmpans ypana; ®@uannn Kpocon cuctema ZD [K-14 3 3(TMK-14)
(«HONb nedeKTOBY), "KauecTRo - OecrniarHo";
Apwmann ®eiirendoym u ero konuenuns TQC;
Kaopy McukaBa — aBTOp ANOHCKOrO BapHaHTa
KOMILIEKCHOTO YNPABACHHS Ka4eCTBOM, KPYKKH
Ka4ecTBa. AMarpaMMa NpUUHHbI-C/ICACTBHE.
Tema 3 OTeuecTBEHHBIH ONBIT O6ecneyeHne KauecTBa NpoAyKUHH B MK-7 3 5(IMK-7)
VApPaBIeHHs JOPEBOJIIOUHOHHLIH nepuo/t. [LoBOCHHBIA NepHoL. ¥3 (IK-7)
KA4ECTBOM. CTAHAPTH3ALIHA H YHH(PUKAUHS TPOLYKIIHH. K-8 3 I(ITK-8)
Ynpasaenue kauectsom u HOT. Capatosckas V1 ([MK-8)
cuctema BUII. Cucrema KAHAPCIIH "Kauectso, TK-14 3 3(MK-14)
HALEKHOCTD, PECYPC € MepBbix W3nenui". Hayuuas
oprasuzauns paboT Mo NoBILIEHNIO MOTOPECY pCa
(HOPM). PaspaGotka 1 sHeapenne KCYKIL s
CCCP. Onwit BHeapenus MCO 8 CCCP u Poccuu




Koabl Koawt 3YH
Ne n/n HaumeHoBaHue TeM Conepaanue Tem KommneTeHUuu | (B COOTBETCT-
i Buu ¢ Tada. 1)
Tema 4 Bazosbie koHUenuMu ¥ | TpuHunns TQM. OpHeHTaums Ha noTpedHTens. MK-7 3 5(ITK-7)
niaeonorus TQM. JlugepeTso pykoBoacTBa. Bosaeuenue paboTHHKOB. Y3 (TK-7)
INpouecchpiii noaxos. [octosHHoe yny ueHHe [MK-8 3 1(TTK-8)
[IpHHATHE PelUeHHii, 0CHOBaHHOE Ha (aKTax. V1 (ITK-8)
B3auMOBBIFO1HbIE OTHOLLIEHUS € NOCTABLUMKAMH. MK-13 31 (TIK-13)
Cucrema GU3HEC-NPOLIECCOB OPraHU3aLUi, V1 (TK-13)
Mojaenuposanne OH3HEC-MPOLIECCOB. Bl (OMK-13)
MK-14 3 3(I1K-14)

Tema 5 HHCTpYMEHTEI Jluarpamma INapero. [puunHHO-cecTBEHHas MnK-7 Y3 (TIK-7)
MEHEKMEHTA anarpamma Minukasa. Marpuua KOHTPMED. B2 (T1K-7)
KauecTsa [paduku 1 auarpammbl. [lnarpamva cpoacTsa. K-8 V1 (ITK-8)

Jluarpamma cszedl. JlpeBoBiaHas auarpamma, BI (T1K-8)
Marpuunas anarpamma. CTpenodHas aHarpamma. [K-14 YV I{TK-14)
Marpuua NpHOPHTETOB.

Tema 6 Cranaaptel CMK Pa3paGoTka M BHEPEHHE CTAHIAPTOB YNPaBIeHHUA MK-7 B2 (T1K-7)

cepuu 1SO. kayecrsoM. [Ipouece paspaboTKH W NPHHATHA V3 (TK-7)
cranaapra B 1SO. CocTap 0a308bIX CTAHLAPTOB 1SO. | TIK-8 3 1(TTK-8)
Bepeuu cTanaapra, 0Tanuus Bepekit. HasnaueHue v Y1 (IK-8)
erpykTypa craiaapros ISO 9000, 1SO 90017 ISO B1 (ITK-8)
9004. Obecne4eHue COOTBETCTBHA CHCTEMbI MK-13 31 (MMK-13)
KayecTpa TpebosaHuaM cranaapta 1SO. V1 (IK-13)
Ortpacnessie cranaaprsl CMK. OteuectsenHbie B1 (IK-13)
cranaaptel. Mcnonb30BaHne CTaHAapTOB.

Tema 7 | AyIMT KauecTsd [Mopsaok n opraHM3aums cepTH(uUKaLIN Ha MK-7 B2 ([1K-7)
MpPEeMHH Ka4ecTBa. coorsercTeue cranaapram CMK. 1SO 9000. V3 (TIK-7)

Peanusaiins MpoLEeccHOro Mnoaxona B CraHaaprax K-8 3 1(I1K-8)
1SO. IMoaroToBka 10KYMEHTALUHH K cepTHRHKALHH V1 (IK-8)
na cootsercreve [SO. CocTaB 10KyMEHTALHH 10 B1 (TMK-8)
npoueccam. OOyueHHe nepcoHana B npouecce MK-13 31 (MK-13)
NOAroTOBKK cepTH(HKauuu Ha coorserctaue 1SO V1 (MK-13)
Me#1yHapOAHBIE M OTEYECTBEHHBIC NPEMUH B1 ()[1K-13)
KayecTBa.

Tema 8 | 3arpathl Ha Ka4€CTBO CTpyKTypa 3aTpaT Ha KauecTBO C NO3ULKH TCOpUU [K-14 3 I(ITK-14)
Ynpasnenue croumoctd. Knaccudukalunu 3aTpar Ha KauecTBo. Y1 (MK-14)
3aTparami Ha kauectso | [lnaHMpoBaHMe 3aTpar Ha Ka4eCTBO. Yuyer 3arpar Ha BI ([TK-14)

KauecTBO. HanpaBneHus CHUKEHMA 3aTpaT Ha
kauecTBo. OueHKa IKOHOMHUECKOH 3 (heKTHBHOCTH
BHE/PEHUS CHCTEM YNIPAB/IEHUS KA4YECTBOM. .

Tema 9 PazpaboTka u HeoBxoaumocTs paspaboTku H BHeapenus CMK, [K-7 B2 (I1K-7)
BHEJPEHUE CHCTEM Crpykrypa n nopsaok paspaborkn CMK. Komanja Y3 (I1K-7)
MEHEeIKMEHTA paspaborkn CMK. Opranu3aunoHHas cTpykTypa K-8 3 I(TTK-8)
Ka4yecTsa B CMEK. Hcnonesopanne koHcanTHHra B pazpaboTke H V1 (TK-8)
OpraHu3aLKH pueapenn CMK. Ipuxumns paspaboTku. Bl (IK-8)

®akrops! yenexa. [pu4nHb Heyaad. [TpoexTHbIA MK-13 31 ([K-13)
rionxoz B paspaborke W cepruduraumun CMK. Y1 (MK-13)
B1 ()IK-13)
MK-14 3 I(MK-14)
Y1 ([TK-14)
Bl ([K-14)
5i OBPA3OBATEJIBHBIE TEXHOJIOI'MA

TIpy YTeHHH NeKIui HCIONB3YIOTCS TaKHe WHTEPAKTUBHBIC POPMBI O0yYEHHS, KaK pazdop
KOHKDETHBIX CHTYAIUii, IEMEHTBI POJIEBBIX HID, dT€MEHTHI MPO(ECCHOHATbHBIX TPEHUHIOB.

[Ipd npoBeJeHHH MPAKTHYECKUX 3aHATUN HCIMOJB3YIOTCS CICAYIOMHUEe HHTEPAKTHBHBIC
dbopmel 0Oyuenus:

- pa3b0p KOHKPETHBIX CHTYalluH, BBISBICHHBIX CTYICHTaMH IpPH BBIIOJHCHHH JOMAIIHAX
3allaHHM,

- pOJIEBBIE UIPbI IIPH BHIIOIHEHHH CTYCHTAMU TPYIIIOBBIX 3a/laHUH HA 3aHATHAX;

- 3JeMeHTHl NpodecCHOHANBHBIX TPEHHHTOB JUlsi OTPaOOTKM HABBIKOB pealu3allhy
MEHEDKMEHTa KayecTBa B OpraHu3aiui



- pa36op KOHKPETHBIX CUTyaluil IIpu BHeayMTOPHOI paboTe npenojasaresisd o CTyACHTaMH
(o6paTHas CBA3b [0 CHCTEME MOHSI-TIAHUPYELIb ACTIaTh, mojenuubes) B popmare COOOIICHHHN 110
e-mail;

- NpOCMOTp M Tociemyromee OOCYKICHHE MAacTep-KIaccoB, TPEHWHIOB, BeOMHApPOB,
KCIIEpTOB M CIIELUATMCTOB I10 PEKOMEH /LN NPeroaBaresis, HaXOAALNXCA B OTKPLITOM A0CTYIIC
s cetu MHTEPHET.

VnenpHbIA BeC 3aHATHI, IIPOBOIMMBIX B HHTEPAKTHBHBIX (opmax cocrapaserbonee 50%
ayMTOPHBIX 3aHATHIA.

6. OILIEHOYHBIE CPEJACTBA JUIsI TEKYIIET'O KOHTPOJIA YCIIEBAEMOCTH,
[IPOMEJKYTOYHOM ATTECTALIAU 1O HTOI'AM OCBOEHUSA TUCHUTI/INHBI
U YYEBHO-METOJUYECKOE OBECIIEYEHHE CAMOCTOSITEJIbHOM
PABOTBI CTYJIEHTOB

6.1. Tlepeuenn y4eGHO-METOAHYECKOr0 odecnedeHus st CaMOCTOSITE/IbHOH PadoThI
o0y4aromuXcs N0 THCUHIIHHE
TpynoeMKOCTb CaAMOCTOSTENbHOM PAbOTBI  CTYAEHTOB MO JMCLMILIHHE «Ynpasienue
KayecTBOM» COCTaBisAeT 136 4acos.

Tabnuua 5
Bonpocbt 014 camocmoamenbHo20 U3y4enun
T:]’f:b‘l BOHPOCH, BbLIHOCHMbIE HA CAMOCTOSITE/IbHOE H3YUYEHHE Koa-so 4yacos

1 DKOJOrHYECKH i MEHEIKMEHT 10
2 Kpy:KKH KauecTsa 16
3 Cuncrema KAHAPCITH "KauecTBo, Hai€)KHOCTb, PECYpPC C NepBbiX u3aenui” 14
4 B3aMMOBLIFOAHbIE OTHOLIEHHA C NOCTABLUIHKAMH. 14
5 CrpenouHas auarpaMma 16
6 Orpaciesble ctaHaapTel CMK 16
7 MesayHapoIHble H OTEYECTBEHHbIE NMPEMHUH KaueCTBa 14
8 HarnpaBneHHs CHHXKEHHA 3aTpaT Ha KauecTBo. 16
9 TIpoekTHBIH noaxoa B paspabotke u cepruduraunt CMK 20

HUToro: 136

3agaHus I CAMOCTOATE/ILHOI padoThl B TEYEHUH ceMecTpa

B mporecce caMOCTOSTE IbHOM paboThl CTYACHTH! BBINOIHAIOT KOHTPOIIbHYIO paboty 1o
IUCLUILINHE.

1. Ykazanus QI CTYJ€HTA

CTy/leHTy CleAyeT HauHHaTh paboTy MO BBHIIOIHCHUIO 33[IaHHA C [ETANbHOrO ySCHEHUA
cytd chOpMyIHPOBAHHOM 3aaud. 3aTeM ciieyeT moAdOp U HaKOIUIEHHE yueOHOlH ¥ Hay4HOH
JTUTEpaTypEl, €€ OcMbIciHeHue. [IpH 3TOM CTYAEHTY CileldyeT AenaTh ONPEAETCHHbIC 3aliCH IO
TEME.

CreqyeT u3berarh “MeXaHHYECKHX BBIIMCOK M3 TEKCTAa M3y4aeMOro MCTOYHMKA B
nagexae “morom pasbepycs”. Ilo xpaiiHed Mepe, IOCTAHOBKY BOMpPOCAa M MyTH €r0 peUICHHA
(aHanu3a) CieayeT 0CO3HATh Cpa3y U CAeNaTh COOTBETCTBYIOLUME 3AITHCH. [Tpu »TOM JaHHBIE O
JIATEPATYPHBIX HCTOYHHKAX HEOOXOAMMO 3amucarh cpasy, [0 Mepe o6pautenust Kk HuM (OPHO
aBTOpa, Ha3BaHHe KHUTH, H3JATE/IbCTBO, FOJ H31IaHUA H KOJIHYECTBO CTpaHUL).

He orpaHHYMBaiTECh OJHHM HCTOUHMKOM, POBEANTE CPABHEHHE Pa3HBIX TOUYCK 3PCHHS,
creaiiTe KPUTUUECKHH aHaAJT|3 ¥ BBIBOJBL.

B mensxX HArJSAHOCTH M OOJIErdeHHs 3aTOMHHAHMS, HMEET CMbIC] AeNaTh psd MPOCTHIX
MOSICHSIFOLIIMX PUCYHKOB, rpadHKOB HIIH CXEM, €CJTH JaKe aBTOp MX HE MPUBOJUT.

IlenecooOpa3Ho, Kax/bli 1popaboTaHHbIH MCTOYHMK (M JaXe 4acTH €ro) CONpOBOJIHUTE
[IPOCTHIMH UYMCIICHHBIMH TpEMepaMH, YOekmaomumi B pabOTOCIIOCOOHOCTH MPUBEICHHBIX
opMyJT [ist pacyeToB (eciy TaKOBbIE TPEOYIOTCS).



2. CTPYKTYpa KOHTPO.IbHOIi padoThl

1. TUTYNBHBIA TUCT

2.BBenenne

3mech L€1eco00pa3sHo PacKphITh TEMY paGoTEI, ee 3HAYMMOCTb M MECTO B CTPYKTYPC
yueGHo# aucUnIMHEL. COCTOSHUE BOIIPOCA (3apauu), pa3pabOTaHHOCTh TCMBI B OTEUYECTBEHHOM
u 3apyOesKHOM JHTEpaType.

3.0cHOBHAas 4acTh PabOTHI

OCHOBHAsI 4acTh KOHTPONbHOH Da0OTHI BKIIOYAET KAK TEOPETHHECKYIO Hacib, TaKk H
PAKTHYECKYIO.

Teoperuyeckass 4acTb. Tema TEOPETHYCCKOIO BOMPOCA omnpenensercs IO CIHCKY, B
COOTBETCTBHH ¢ HOMEPOM CTy€HTa B CIHCKe Y4eOHOH TpymmBL Teoperuueckast 4acTh
00513aTeIbHO JIOJDKEH COCTOSTH M3 HECKOJIBKHX naparpaoB ¥ COJEpXKaTh OrJaBJICHHE,
BBejCHME, 3AK/IIOUCHWE, CIHCOK JHTEpaTypsl (He MeHee Tpex HUCTOUHHUKOB), HyMepaluio
crpanmi. OObeM TEOPETHYECKOH HacTH 10-15 crpanuu. 310€Ch YMECTHO IPOBCCTH
CpaBHHUTEIbHBIH aHaIN3 H3BCCTHBIX [OIXOOB K JaHHOi Teme (3a1aue), OOIIYyI0 XapaKTepHCTHKY
porpoca (Tembl, 3ajaun). M3 cpaBHUTEIBHOTO aHAIA3a U obuel XapaKTepUCTUKH JIOTHYCCKH
0GOCHOBHIBAIOTCS BO3MOYKHBIE BAPHAHTBI PeLICHHs (TPAKTOBKH, BBIpabOTKA TPEUIOKEHHH H
np.). V3noxeHue camMoro peuieHus, 0630p BapUAHTOB M TPEUIOKEHHH. CBoe BHUICHHE TEMBI,
IOCTABJICHHOM 3a/la4H.

. TlpakTHyeckas 4YacTb BKIIOYACT o6lIyI0 XapakTepucTHKa 00BEKTa — OpraHU3alluy,
OIMCAHHE CYIIECTBYIOLIEH CHCTEMBI yNPABICHH Ka4eCTBOM, IPUMEpb npoOieMbl YIIPaBICHUA
KauecTBOM W €€ PElIeHHs C MCIOJIb30BAHMEM MCTOJOB, ONMHMCAHHBIX B TEOPETHYECKOM 4acTu
paGoThl. 31€Ch CTYACHT aHAU3HPYCT npo6aeMy, IPOH3BOJHT aHAIN3 BO3MOXKHBIX MOIXON0B 1
METOJIOB DelleHHs, 00OCHOBBIBAET BBIOPAHHDIH MM METOA (METOMUKY, aJArOpPUTM) U TOAPOOHO
OIHMCHIBAET MIPOLIECC PEIICHHS U MOy YCHHBIC (ougaemMblie) pe3yybTaThl.

4 BwiBob! (3aK/IIOUECHHUE)

3ech CTYIEHTY HEOOXOZHMO BBIIOJIHHTH AHAIH3 PE3YJIbTATOB, NOTYICHHLIX B pabote,
KaK TEOPETHYECKUX, TaK M MPaKTHYCCKUX. B wurore WM AOKHBI OBITH CHOPMYITHPOBaHBI
MPAKTHYECKHE 1/UITH TEOPETHYECKHE PEKOMCHIALUH TI0 TEME 3a/1aHHs.

5.CHHMCOK MCIIONB3YEMOM TNTePaTypbl

CIMCOK [IPUBOAUTCS B AI)aBUTHOM IMOPsAKe y4eOHBIX, Hay HBIX U APyTHX MCTOYHUKOB,
HCTIOB3YEeMbIX TIPH BBIIOJHEHHH KOHTPOJTBHOH paGoThI, NOMYyCKAIOTCH CChUIKM Ha Internet
caiiTel M ApyTrue agpeca.

TeMb1 TEOPETHUECKHX BONPOCOB K KOHTPO.IbHOI paboTe N0 AMCUHILTHHE
«Yrnpas/ieHHe Ka4uecTBOM»
[TousiTue KauecTBa. LIeHHOCTH U1 MPOM3BO/AMTEIISL ¥ IEHHOCTD JUIA noTpeduTes.
Konuernmuy kauecTsa. Konuerus o0iecTsa moTpedieHus.
Konnenmuu kayectsa. @aszbl KOHTPOJIS Ka4eCTBa.
Konuenuuu kayectna. @asbl yIpaBjieHHs Ka4eCTBOM.
Konmnenuu kayectsa. Paza MEHEDKMEHTA Ka4eCTBa.
Konmenumy kadecTsa. Pasa njaaHHpOBaHHUs Ka4eCTBa.
KOHIENIHUA KauecTBa. DKOTOTHYECKHH MEHEKMEHT.
['ypy MeHeDKMEHTa KadecTsa. Biian Snsapaa Jemunra (KpoMe PHHLUIOB)
['ypy MeHeUKMEHTa KauecTBa. Briaz Sapapaa JleMuHra (MPHHLKIIBI)
10. T'ypy MeHe/UKMeHTa KavecTBa. Brian Ixo3eda [xypana.
11. Typy MeHe/KMeHTa KadecTsa. Brias ®dumnmna Kpocou.
12. T'ypy MeHe/DKMeHTa KadecTsa. Briax Apmania Qeiirendoyma.
13. T'ypy MeHe/UKMeHTa KadecTsa. Bkmaz Wcukasa, TaryT.
14. OTeuyecTBEHHBIH ONBIT YIIPABIEHUA KAYECTBOM.
15. Cranpmapthl KauecTsa. [loHsTHE, CTPYKTYpa CTaHAapTOB.
16. Crannaprbl kayecTBa. CEeMEHCTBO CTaH1apTOB ISO 9000.
17. Crangaprsl kadecTBa. CeMEHCTBO CTAH/IAPTOB ISO 14000.
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18. CramzapThl KadectBa. [IOpSIOK M OpraHH3alyis CepTH(UKAIMM Ha COOTBCTCTBHC
ISO 9000.

19. IlpoieccHBblil MOAXO/ K Ka4eCTBY B CTaHAapTax ISO

20. MeToabl MOIEIHPOBAaHUS ON3HEC-TIPOLIECCOB

21. TMoaroToBKa JOKYMEHTAIHH K cepTu(uKauii Ha cooTBeTcTBrE ISO

22. OGyueHHe nepcoHana B IPOLecce MOATOTOBKH CepTHPHKAIMH HA COOTBETCTBUE ISO

23. 3arpatsl ¥ 9GEKT OT MPOBENEHUS CEPTH(HUKALHH.

24. DKOHOMHKA KayecTBa. |'pajulOHHAs U COBPEMEHHA MOJICIIH.

25. Dkonomuka kayectsa. Kinaccudukanus u3aepikeK Ha Ka4ecTso.

26. IIporpammuoe obecrie4eHHe CUCTEM YIIPABICHHA KaYCCTBOM.

27. OmNBIT BHEJPEHHS CUCTEM YNPABIEHHs Ka4ecTBOM U cepThukaimu B Pocenn.

28. PasgeprhiBaHie (QYHKLMH Ka4eCTBa.

29. WHCTpYMEHTBI KOHTPOJIS B YIPABICHAS Ka4eCTBOM.

30. Jlmarpamma IlapeTo, quarpaMma NpH4YHHbI-CIeACTBHE VICHKaBBL.

6.2. ®OH/ OLEHOYHBIX CPEACTB JIsl IPOBeJIeHHs IPOMEKYTOYHOMH aTTeCTAlUH
00y4aroMHXCs M0 AHCIHIIHHE
[IpoMex)yTouHas ATTECTALMs CTYACHTOB MO JMCLMIUIAHE «(YIIPABJICHHE KAICCTBOM)
POBOIMTCA B COOTBETCTBHH C YueOHBIM IUIaHOM B (opMe 3a4eTa B 8 cemectpe. CTyIEHTEI
OMYCKAIOTCS K 3a4eTy [0 JAMCLMIUIAHE B CIydae BBINOJHEHHS MM Y4e0HOro IjiaHa Iio
JMCLMIUTAHE: BBHIONHEHHS BCEX 3aJaHMil U MEpONpHSTHIl, NMPeJyCMOTPEHHBIX IPOrpaMMOM
JMCLIUTUIMHBL.

6.3. Ilepeuenb KOMNETEHIMIT ¢ YKA3aHHEM )TaNoB HX (GOpMHPOBaHMH B IpoLecce
ocBOeHHUs1 00pa3oBaTebLHOI NPOrpaMMel
B Xome TpOMEXKYTOYHOH aTTeCTallM¥  OCYIIECTBISETCS  KOHTPOJb  OCBOCHMS
KOMITETEHIIMH B COOTBETCTBHH C ITAallaMU UX (POPMHMPOBAHHUS.
ITtanbl GopMHPOBAHHS KOMIIETEHUH B X0/1€ H3y4eHHs AHCIHILITHHDI
«HceneoBaHue CHCTEM YIPABJICHHSD)

Tabnuua 6
Koawi
Ne n/n HaumeHoBaHHe TeM CoaepxaHue Tem KOMMETEeHLH
H
Tema | OcHOBHbIE NOHATHS B | [ToHSTHE KauecTsa npoaykra U npouecca. Llenn, QyHkuuu menemkmenta | [K-7
oBnacTy ynpaeneHus | kauectsa. LIGHHOCTB A5 POM3IBOANTENS W LIEHHOCTB A5 NOTpebuTe s, [TK-8
Ka4eCcTBOM., Konuenuuu kadectsa, ®asza kouTpons kadectsa. Paia ynpapieHUs
Hogefas kayecTBom. Maza MeHekMeHTa KauecTBa, Pa3a N1aHUPOBAHKA
KOHLENIH1A KauecTsa. DKOJOTHYECKHI MEHEKMEHT,
MEHEIMMEHTA
Ka4ecTBa.
Tema2 | I'ypy MeHemKMEHTA Jnpapa JleMuur 1 ero 14 npuHUKIOB yrpasienns kauecTBoM.; [Ixosed [K-7
KayecTBa. Jkypan - koHuenuus AQI u cnupans ukypana; @uaunn Kpoctu [TK-8
cucrema ZD («Honb aeektony), "Kavectso - OecnaatHo": ApMani K-14
Qeiirenboym u ero konuenuus TQC; Kaopy Mcukasa — aBTop
AMOHCKOTO BAPHAHTA KOMIUIEKCHOTO YTNPABICHHS KAYECTBOM, KPYIKKH
KAYECTRA, MarpaMMa MPHYHHbI-CIIEACTBHE.
Tema 3 OreyecTBeHHBIH Obecnedenue KAUecTBa NPOAYKLUNH B IOPEBOIKOLMOHHBIHA NEPHOL. [K-7
OMBIT YNIPaBIeHHUA JloBOEHHBI MEPHOJI, CTAHAAPTH3ALMA H YHU(DUKALNS NPOLYKLIHH.
Ka4ecTBOM. Vnpasnenue kauectsom 1 HOT. Caparosckas cucrema BUIT.  Cuctema | K-8
KAHAPCITH "KauecTBo, HA1eKHOCTD, PECYPC C MEPBbIX U3ACAHA".
Hayunas opranusauus paboTr no nossiweHio Moropecypea (HOPM). [K-14
PaspaGotka u sHeapenne KCYKIT 8 CCCP. Onbit gueapenns UCO B
CCCP u Poceun
Tema 4 Bazossie koHuenuuu | [lpunuuns: TQM. Opuentauus va norpedurens. Jinaeperso TK-7
u uaeonorus TQM. pykosoictea. Bopneyenune paborHukoB. [TpoUeccHblit NOAX0A.
Moctosuuoe yayuenue [punstne pewenuii, ocHoBaHHOE Ha (akTax. MK-8
B3aMMOBBLIFOAHBIE OTHOLIEHHUS C MOCTABIUIMKAMH. MK-13
Cucrema GusHec-npolieccos opranusaunii. Mosenuposanue GusHec- [K-14
MPOLECCOB. .
Tema 5 | MHCTpyMeHTHI Juarpamwma [Napero. [Ipuunnno-caencTsentas auarpamma Miuvkasa. [K-7
MEHEIHMEHTA Marpuua kouTpMep. ['paduku u anarpammel, [luarpamMma cpocTea.




[ Koot

Ne n/n | HaumeHoBaHHE TeM Copepxanue Tem KOMNeTeHuUn

i
KayecTBa Jluarpamma cBasei, [lpeBosuHas auarpamma. MarpuuHas auarpaMmma. MK-8
Crpenounas anarpamma. Matpiua npuOpHTETOB. MK-14

Tema 6 | Crannaprel CMK PaspaGoTka U BHEJIPEHUE CTAHIAPTOB YMPAB/CHHA KAHECTBOM. [Tpouece MK-7

cepuu 1S0O. paspaboTku W npuHATHA cTanaapra 8 ISO. Cocras 0a30BBIX CTAHAAPTOB
ISO. Bepcuu cranjapra, oTnuns Bepeuil. Hashauenne u CTpykTypa [1K-8
crantapros 1SO 9000, ISO 9001, ISO 9004. OGecneueHne COOTBETCTBHA
cHcTeMbl kauecTra TpeGosanmsm cTanaapra ISO. Otpacnesbie MK-13
cranaaptsl CMK. OrevectseHHbie cTanapTsl. Menoapsosanue
CTAHJAPTOB.

Tema 7 AYIHT KauecTBa U TMopsa0K W OpraHu3alus cepTH(HKALIHN HA COOTBETCTBUC CTAHAAPTAM MK-7
MpEMUH KauecTBa. CMK. [SO 9000.

Peanu3auus npoLeccHoro noaxoaa 8 craiaaprax [SO. [oaroroska K-8
NOKYMEHTALMM K CePTHRHKALIMN HA COOTBETCTBHE ISO. Cocras

JoKyMeHTaunu 1o npoueccaM. OOyueHue nepcoHana s npouecce

NOArOTOBKH cepTvduKauun na coorsercraue [SO MK-13
MesayHapOAHbIE U OTEHECTBEHHBIE NIPEMUM KAYECTBA.

Tema 8 | 3arparsi na kawectso | CTpykTypa 3aTpaT Ha KauecTBo ¢ NO3ULMIT TEOPUH CTOUMOCTH. MK-14
VnpasneHue Knaccudukauuu 3atpar Ha kauectso. [lnaHuposaHue 3aTpat Ha
3aTpaTamu Ha KauecTBo. YUeT 3aTpaT Ha kadecTBo. HanpasieHHs CHHIKEHHS 3aTpar Ha
Ka4ecTBO kauecTso. OueHKa IKOHOMUUECKOH YPPEKTHBHOCTH BHEAPCHUA CHCTEM

yrpaBaeHUs KauyecTBOM.

Tema 9 | Paspaborka u Heobx0aumocTh paspaboTku u BHeapenns CMK. CTpykTypa u nopanok MK-7
BHEIPEHHE CHCTEM paspaborkun CMK. Komanaa paspaboTku CMK. Opranu3auioHHas [1K-8
MEHEUKMEHTA crpykrypa CMK. Ucnonb3sosaHne KOHCANTHHIA B paspaboTke MK-13
KauecTsa B sreapennn CMK. [puHunnst paspabotku. ®akropsl yenexa. [puumHbl MK-14
OpraHu3aLuH neyzau. [poekTHbli noaxoa B paspaboTke U cepTHHUKALUH CMK.

6.4. Onucanne noKa3are/eil 1 KPHTEPUEB OLEHHBAHUS KOMIIETEHIHH HA PasIHYHbIX
yranax ux (OpMHPOBAHHS, ONHCAHHE LIKAJI ONleHHBAHUS

Tabmuma 7

Moka3aTeJ I 1 KPUTEPHH OLlEHUBAHMS KOMIIETeHUHId 110 3TanaM HX GopMHpoBaHus

HaumenoBanne tem AL M Koasi 3YB Tammsanein Bpirepi Ouenka
TeHUHI OUEHHBAHNUS OUEHUBAHHSA
(OCHOBHBIC MOHATHA B MK-7 3 5(I1K-7) Bonpocsl | Ouenka «3aUTEHON
obnactu ynpasicHus [K-8 3 I(NK-8) | Hasauere | BHICTABAAETCSA  CTYIEHTY,
kagecTBoM. HoBefilas 1-7 KOTOPBI YCBOMI
KOHLCILIHA npeaycMOTPEHHbI A
" nporpaMMHbIil  MaTepuan; K3auTeHo»
Ka4ccTea. .
MpaBulIbHO, C MPHBENEHHEM
I'ypy MeHeaKMeHTa MK-7 3 5(IIK-7) Bonpocsl L e S
G aan K-8 3 1(1K-8) . 3:%1‘&: CHCTEMATH3HPOBAHHbIE
MK-14 3 3([1K-14) 8-13 3HAHUA no TEME
JHCUMIJIHHBI, cnocobeH
OTeueCTBeHH bl OMbIT [K-7 35(1K-7) | Bompocw | €BA3aTE bivie. i C
YTpaBICHHUA Y3 ([MK-7) Ha 3ayeTe NnpakTHKOMH, TeMy Bornpoca C
KauecTBOM. K-8 3 I(IK-8) 11-16 APYTUMH TeMaMu [1aHHOTO
Y1 (IK-8) Kypca, ApPYrHX H3y4aeMblX
[K-14 3 3(MK-14) MpeMETOB.
ba30Bbie KOHUEMIHH H MK-7 3 5(ITK-7) Bomnpochl
uaeonorus TQM. Y3(IIK-7) | ma3zauere | QueHka «He  3a4TEHO»
(s 3 I(IIE-8) 20-27 BBICTABJIAETCS B
Y1 (IK-8)
[K-13 31 (IK-13) CHeAYIOLIUX Clyyasx: «He 3auTeHO»
V1 (MK-13) 1. CTyaeHT He crpaBuics C
B1 ()[1K-13) 3aJaHHEM, He MOKET
MK-14 3 3(11K-14) OTBETUTL  Ha  BOTPOCHI,
UHeTpyMEHThI MK-7 V3 (TK-7) Bonpocel | NPeATOKEHHBIE
MEHEIMMEHTa B2 ([TK-7) Ha 3ayeTe | NpenoaabaTeNeM, HE
KayecTsa MK-8 g: Egﬁ-g; 28-33 obnanaer LIeIOCTHBIM
ik v 1(TIK-14) MpeacTaBleHHEM 0d




Koabl KoMIie- IMokasaTenn Kpurtepuu

HanmeHoBaHHe TeM erriont Koasi 3YB SRR B Ouenka
Cranmaptel CMK MK-7 B2 (TK-7) Bonpockl | u3yuaemoii Teme U ee
cepuu [SO. ¥3 (IK-7) | mna3zauete | B3aUMOCBA3AX.
MK-8 3 I(TIK-3) 34-39 | 2. Ortser wa BOMpOC
vl (gﬁ'g) MOJHOCTBID OTCYTCTBYET.
R ;B]I((m{_'] 3)] 3. OTka3 OT OTBETA.
Y1 (I1K-13)
Bl QINK-13)
AyIHT KauecTBa 1 MK-7 B2 (IMK-7) Bonpocsl
NpeMiH KauecTsa. V3 (IK-7) Ha 3aueTe
[K-8 3 1(TTK-8) 40-44
V1 (IMK-8)
B1 (IK-8)
IK-13 31 ([TK-13)
V1 (MK-13)
B1 OINK-13)
3arpathl Ha KaueCTBO MK-14 3 (IIK-14) | Bomnpocsl
VnpaeneHue Y1 (IK-14) | ya 3zayere

3aTparamu Ha

Ka4eCTBO

Bl (TIK-14) 45-48

Paszpaborka u
BHE/IPCHHE CHETEM Y3 ([K-7) Ha 3ayeTe
MEHEKMEHTA K-8 3 1(ITK-8) 49-55

Ka4ecTea B

Opra"su3almu

[K-7 B2 (ITK-7) Bonpocsl

V1 (TIK-8)
B1 (I1K-8)
MK-13 31 (MK-13)
VI (IK-13)
B1 (K-13)
MK-14 3 1(ITK-14)
V1 (TNK-14)
BI (TTK-14)

6.5. THnOBbIE KOHTPOJIbHBIE 321aHNIs WIH HHbIe MaTePHAJIbI, HEO0X0AUMBIE /LISl OLIEHKH
3HAHMI, yMeHHIi, HABBIKOB U (W/IH) ONbITA J1eATEIbHOCTH, XaPAKTEPU3Y IO IIHX I TAIbI
dopMupoOBaHNs KOMIIETEHIHIi B TIpolecce 0CBOeHHs 00pa30BaTeAbHOIl MPOrpaMmbI

N ge =1 PN R W9 e
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SO0V XNANE LD O

BOHpOChI K Y 3a4€Ty 110 JHCHHIIJIHHE «anan.ﬂeﬂne KavdeCTBOM»

[Tonstue xadecTBa. [{eHHOCTD [UIS IPOU3BOANTENS U IEHHOCTD VIS OTpeOHTENA.
Konnenunun kauecrpa. Konuenmua obiectea notpebieHus.

Konnenuu kayectBa. Pazbl KOHTPO/IA KayecTsa.

Konnenmuu kayectsa. Paspl ynpaslieHAs Ka4E€CTBOM.

Konreniuu kayectBa. Paza MEHEII)KMEHTA KayeCTBa.

Konnenuuu kayecrsa. Pasza niaHupoBaHusa Ka4ecTBa.

Konuemniuy kadecTBa. DKOJIOTHUECKUN MEHEIDKMEHT.

I'ypy MeHekMeHTa KadecTsa. Bkiag Dasapna JleMunra (kpoMe NPHHIHUIIOB)
['ypy MeHemxkMenTa kadecTBa. Brian Oasapaa JleMHHra (IpHHIIAIIbL)

['ypy menemxmenTa kauectsa. Bknan Jlxo3eda JIxxypana.

. I'ypy menemkmenTa kauectsa. Bknang @umunma Kpocou.

['ypy MeHemkMeHTa kadecTBa. Bxknan Apmanna @elirendoyma.

. T'ypy menemxmenra kauectsa. Bknan Mcukasa, Tarytu.
. OGecneyenne KauecTBa MPOAYKIHH B JOPEBOIIOIMOHHBIN NEPUOL.
. Ynpapneuue kauectBom u HOT B CCCP

Caparosckas cuctema bUIL.

. Cucrema KAHAPCIIH "KauecTBo, HaeKHOCTh, PECYPC C MEPBBIX U3/ICIUH .

PaspaGoTtka u Baenpenne KCYKII B CCCP.
Oneit BHeApeHud cragaaproB MCO no kadectBy B CCCP u Poceun

. Ipunmunsr TQM. OpuenTanus Ha noTpeSHTENS.
. Ilpuauuner TQM JlunepcTBo pyKoBOACTBA.




22. Tpunnumnsr TQM Bosieyenue pabOTHHKOB.

23. Ilpunuunsr TQM IlpoieccHblil TOAXOA.

24. Tlpuniunsel TQM IocrosHHOE yay4dmeHHe

25. IMpunnuns: TQM IlpunsaTue pemeHui, OCHOBAHHOE HA (bakrax.

26. Cucrema GU3HEC-TIPOLIECCOB OpraHU3aLuil.

27. MoaenupoBanue OU3HEC-IIPOIIECCOB

28. Juarpamma Ilapero.

29. [IpuunHHO-CIEACTBeHHAs auarpamma Wivnkasa.

30. VHCTpYMEHTBI KOHTPOJIS U YIIPaBJICHUS KAYECTBOM.

31. I'paduku u AHArpaMMBbl.

32. Jlmarpamma cpozcTsa. Jluarpamma cBsiseit

33. . Marpuunas auarpamma. CtpesiodHas auarpamma.

34. PaszpaGoTka ¥ BHEIPEHHE CTAHIPTOB YIIPABJICHUS Ka4CCTBOM.

35. Ilporecc paspaboTku u npuHsATHA cTanapra B [SO.

36. Cocras 6a30Bbix cranaapros ISO.

37. Hasuauenwue u crpykrypa cranaapros ISO 9000, ISO 9001,

38. Hasnauenue u cTpykrypa cranapra ISO 9004.

39. Orpacnessie crannaprsl CMK. OtevecTBeHHBIC CTAHIAPTHL.

40. Tlopsmok ¥ OopraHu3aiys cepTU(UKalnuKu Ha COOTBETCTBHE CTAaHIApTaM ceMmelicTBa
ISO 9000.

41. TloaroToBKa ZOKYMEHTAlHH K cepTuduKaiuu Ha cooTseTcTBUe [SO

42. OG6yueHHe NepPCOHANA B IIPOLECCE OATOTOBKH CEPTH(HKAIMY HA COOTBETCTBAE ISO

43. 3arpatbl ¥ 5Q(EKT OT MPOBEAEHUS CePTUHKALHIH.

44, MexIyHapOIHble H OTEYECTBEHHBIC IPEMUH Ka4eCTBa

45, DKOHOMHKA KayecTBa. TpaJuIlMOHHAs U COBPeMEHHas MOJICIIH.

46. Dxonomuka kadecTa. Kiaccudukauus u3aepikeK Ha Ka4eCTBo.

47. TlnaHupoBaHHE 3aTPAT Ha Ka4eCTBO

48. VueT ¥ KOHTPOJIb 3aTpaT Ha Ka4eCTBO

49, HeobxomumocTh pazpaborku u BHenpenus CMK.

50. Ctpykrypa u nopsnok paspadorku CMK.

51. OpranusanuonHas cTpykTypa CMK.

52. HMcnonp3oBaHKe KOHCAITHHTa B paspadorke U BHeapenuu CMK.

53. IlpuHIHUIBL pa3pabOTKH.

54. @axrtopw! ycnexa. ITpuunHel Heynay.

55. TlpoexTHbIif moaxo B pazpabotke u cepruduramun CMK.

6.6. MeToau4ecKHe MATEPHA/bI, ONPe/lesIonIHe NPoNeIypPhbl OLlEHHBAHUS 3HAHMIA,
yMeHHil, HABBIKOB H (HJIH) OIBITA J€siTeILHOCTH, XaPAKTEPH3YIOMHX 3TallbI
(opMupOBaHUS KOMIETEHIH

3auer mpuHuMaeT JekTop. OLEHKAa 3HaHWH CTYAEHTa Ha 3a4€Te HOCHT KOMIIJICKCHBIH
XapakTep U OIpeJIe/seTCs ero:
- OTBETOM Ha 3a4ere;
- y4eOHBIMU JTOCTHKEHUAMH B CEMECTPOBBIH NEPUOLL.
3HaHUs, YMEHHs, HaBBIKH CTYJIEHTA MpPU IPOBEJACHHH YCTHOrO 3a4€Ta Mo AUCLHILTHHE
OLICHUBAIOTCS o CHUCTEME: «OTIIHYHOY, «XOpOoI1LIOoY, «yJIOBJIETBOPHTEILHOY,
«HEY/I0BJIETBOPHTENbHO»., OCHOBOM Il ONpe]eNeHHs OLEHKH CIIY)KUT YPOBCHb yCBOCHUA
CTYJeHTaMH MaTepuaa, IpeyCMOTPEHHOTO IaHHOH padodeil mporpaMMoH.



OneHnBaHHe CTYJCHTA HA 3a4eTe N0 JUCHMILIHHE
«Yrnpas/ieHHe KAa4eCTBOM)

OueHka

TpeGoBaHHs K 3HAHUAM

«3auTeHo» BayeTre, YMEET TeCHO YBA3bIBATH TEOPHIO C npaKTHKOﬁ, ceob0aHO cnpasjfeTca ¢ 3anadamu

OLICHKa «3aUTEHO» BbICTABAAETCA CTYIEHTY, €CIU OH ry0OKO U MPOYHO YCBOWI MPOrpaMMHbIi
MaTepHal, MCHEpNbIBAIOLLE, MOC/CN0BATENbHO, YETKO H JIOTHYECKH CTPOMHO W3NaraeT ero Ha

BOMPOCAMH H APYTHMH BHAAMH NPUMEHEHHs 3HAHMIA, IPUUYEM HE 3aTPYIHAETCA C OTBETOM NpH
MIOH3MEHEHHH 3a/1aHHil, NPaBHILHO 000CHOBBIBAET NIPHHATOE PELISHHE.

«He 3auTeHo» | GONBLIMMH 3aTPyIHEHMAMH BbIMONHAET NpakTHueckHe paboTel. Kak npaBuiio, oueHka «He

OlieHKa «HEyIOBIETBOPHTENLHOY BLICTABIAETCS CTYAEHTY, KOTOPbIfl HE 3HACT 3HAUNTENLHOH
4acTH MPOrpaMMHOTO MaTepuana, [OMYCKAeT CYUIECTBEHHbIE OMIMOKH, HEYBEPEHHO, C

3a4yTEHO» CTABUTCA CTYJAEHTaMm, KOTOpbi€ HE MOCYT NPOAOJIKHTBE 06}’HCHH6 oe3
NONOAHUTENbHBIX 3aHATHH N0 COOTBeTCTBmeeFI JUCUHNIHHE.

6.7. MeTou4ecKue yKa3aHus ISl 00y4ar0IuXCcs [10 0CBOCHHIO THCIHILIHHBI

OGyueHne M0 AUCUMIUIMHE «Y IpaBIeHHEe Ka4eCTBOM IPEANONaracT H3yueHHUe Kypca Ha
AyIUTOPHBIX 73aHATHAX (IeKUMH H NPAKTHYECKHE 3aHATHs) H CaMOCTOATEIbHOH paboThI
cTyaeHToB. [IpaKTHYecKne 3aHATHs TUCUMIUIMHBI «YIPABICHHE Ka4€CTBOMY IPEANOIaraioT ux
TPOBE/ICHHE B PA3IMYHBIX (OPMAX C IENbIO BBIABICHHS MOy CHHBIX SHAHUH, YMEHHH, HABBIKOB
U KOMIIETEHLIUHH.

C nenplo obecredyeHus: ycrnemHoro o0yueHus CTYJICHT [J0JKEH FOTOBUTBCA K JICKIHH,
IIOCKOJIBKY OHa sABJIseTcs BakHeditneit Gopmoii opranusaiuy y4eOHOro npouecca, MOCKOJIbKY:

1

3HAKOMHUT C HOBBIM Y4€OHBIM MaTepHaIoM;

pasbscHseT ydeOHbIe JIEMEHTBI, TPYAHbIE Ul TOHUMAHHU,
CHCTEeMATH3HpYeT yueOHBIH MaTepHal,

OpHEHTHpYET B y4eOHOM Iporecce.

TTodzomoéra K exyuy 3aKJIFoUaeTes B CIEAYIOMEM:

BHUMATEJIBHO MIPOYUTANTe MaTepuasl NpeIblayiei JIeKIHH;

y3HalTe TeMy INpeacToslled JeKuuu (0 TeMaTHYeCKOMY IUIaHy, 10 uHpopmanuu
JIEKTOpA);

03HAKOMBTECH € YUeOHBIM MATEPHANOM 110 Y4eOHHKY ¥ y4eOHBIM [TOCOOMSM;
mocrapaiTech YACHHThL MECTO H3yqaeMOW TeMbl B CBOEH Ipo(eccHOHAILHOM
[I0JITOTOBKE;

3aMULIATE BO3MOKHBIE BOIIPOCHI, KOTOPBIE Bbl 331a/IUTE JICKTOPY Ha JICKIWH.

Hoodzomoeka Kk nNpakmuydecKkuM 3aHAMUIM.!

BHHMATCJIbHO rlpoanaifch MarcpHal JEKIIHUH OTHOCALIHXCA K AaHHOMY
IIPaKTHYECKOMY 3aHSTHIO, O3HAKOMBTECH ¢ y4eOHBIM MATepPHaOM IO yYCOHHKY H
yueOHBIM MOCOOUSIM;

BEINHIINTE OCHOBHEIE TEPMHUHBL,

OTBEThTE HAa KOHTPOJILHBIE BOIPOCH! M0 3aHATUSM, FOTOBBTECH [1aTh Pa3sBEpPHYTHIH
OTBET Ha Ka)KJblii U3 BONPOCOB;

yACHHUTE, KaKue y4eOHbIe dIeMEHThl OCTATUCh JUIs BAC HESICHBIMH M IOCTapaHTeCh
IONYYMTh HA HUX OTBET 3apaHee (0 CEMHHApCKOrO 3aHsTHs) BO BpeMs TEKYLIHX
KOHCYJIbTALIUi [penojaBaresis;

FOTOBHTHCS MOKHO HMHIMBHIY&IbHO, IapaMH HJIH B COCTaBE€ MaJOH [PYIIIbI,
nocieanue Apasiorces 3GpGekTHBHBIMA hopMaMH paboTEI.

Ilodzomoska k 3auenmy. Texyluii KOHTPOIb T0JDKHBI CONPOBOXKAATH PedICKCHs y4acTus

B MHTEPaKTHUBHBIX 3aHATHAX M OTBETHI HA KJIOYEBBIE BONPOCHI MO H3YyYCHHOMY Marepualy.
UTOroBblil KOHTPOIb [0 KYpCy OCYLIECTBIAETCA B opMe OTBETA Ha BOMPOCHI 3a4eTa. B camom
Hauaje y4eOHOro Kypca HeoOXOIMMO IO3HAKOMHMTBCS CO CleIyoleH yueOHO-METOIHYECKOH
JIOKYMEHTalMe:

NPOrpaMMON AHCLMILIHHEL,

nepeyHeM 3HaHHH B yMEHUH, KOTOPBIMH CTYJCHT JOJIKCH BIIANETh;
TeMaTHYECKUMH TUIAHAMM 3aHSTHMN;

KOHTPOJBHBIMU MEPOTIPUATUAMH;



- y4eOHUKOM, y9eOHBIMA MOCOOMIMH IO JTUCUMITIMHE, a TAKIKe IIEKTPOHHBIMU

pecypcamu;

- MepevyHeM BOIPOCOB K 3aueTy.

[Tocle 3TOTO JOIDKHO c(OpPMHPOBATBLCS YETKOE IpPECTaBlIeHre 00 00bemMe U XapakTepe
3HAHMI M yMEHHi, KOTOpbIMH Hanao Oyaer oBilajeTh MO AUCHHUIUIHHE. CucreMaTHuecKoe
BBINIOJIHEHHE y4eOHON paboThl Ha 3aHATHAX IO3BOIUT YCIEIIHO OCBOMTH JAUCUHUILIUHY H CO3IATh
xoporiryto 6a3y /s ¢a4uM 3a4eTa.

7. YUEBHO-METOJIMYECKOE U UHOOPMALIMOHHOE OBECIIEYEHHME
TUCIUIUINHBI (MOY.JIS)

a) OcHoBHas IMTEPATYpa

1. Arapkos, A. II. Ynpasinenue kauecTBoM [DIeKTpOHHBIH pecype] : YyeOHUK 714
Gaxanaspos / A. I1. Arapkos. - M.: 3aTenbcko-Toprosas Kopropanus «Jlamkos 1 K°», 2014. -
ISBN 978-5-394-02226-5. Pexxum mocrymna http://znanium.com/bookread2.php?book=450883

2. VYnpaenenue kadecTBoM: YueOHuk / JLE. Bacosckuii, B.b. IlpotackeB. - 2-€ U3,
nepepa6. u mom. - M.: HUL| Uudpa-M, 2016. - 253 c.: 60x90 1/16. - (Boiciiee obpaszosaHue:
BakanaBpuar). (meperier) ISBN 978-5-16-004475-0 Pexum J0CTyMa
http://znanium.com/bookread2.php?book=544276

6) JonoHHTEIbHAS JUTEPATYPA

1. Masyp, Usan ManoBud4. YpaBleHHe KauyecTBOM : y4eOHOe mocodue I By30B IO
crienmabHOCTH "YripaBnenue kayectsom" / M. Y. Masyp, B. JI. lllanupo .— 4-e u3n., cTep. —
Mocksa : Omera-JI, 2007 .— 399 ¢. : Tabn. — (Beicmas [mKo1a MeHeKMenTa) .— bubmuorp.:
¢. 352 — ISBN 5-365-00863-4 .— ISBN 978-5-365-00863-2.

2. Bacosckwii JLE., ITporackes B.B. Ynpasienue kauecTsom : YyeOnuk .— M. : Uudpa,
2002 .— 212 ¢. : w1. — (Cepus «Bsiciuiee oGpasosanue») ISBN 5-16-001222-2.

3. Ynpasnenue xauectBoM: Yuebnuk ans sysos/ C.JI. Mnbenkosa, H.J. Unsenkosa, B.C.
Mxutapss u ap..; Hox pen. C.J1. Mnsenkosoit. — M..IOHUTH-JIAHA, 2006. — 334 c.

B) HuTepuer-pecypcsi:

1. www.iprbookshop.rw/ (DnextponHo-6uGmuoreynas cucrema IPRbooks — HayuHo-
0Gpa30BaTeNbHEIH pecype U pelueHns 3aay obyyenus B Poccun 1 3a pybexom)

2. www.iteam.ru (ITopran iTeam — TeXHOJOruK KOPNOPATUBHOTO YIIPABJICHHS)

8.  MATEPHUAJBHO-TEXHMYECKOE OBECIIEYEHHE
TACHATLIAHBL (MOLYJIST)

Jlns obecrieyenusi 06pa30BaTeIBHOTO MPOLECca MO JUCHHUIUINHE HHCTHTYT pacnojaraet
ceayromeil MartepHalbHO-TeXHHYeCKOH Oasoi, obecriednBarolied NPOBEACHUE BCEX BHIOB
JMCLAIUTAHAPHON M MEIMCLMIIMHAPHON MOATOTOBKH, MPETYCMOTPEHHBIX y4eOHBIM IIAHOM H
COOTBETCTBYIOIIMX JE€HCTBYIOIMM CAHUTAPHBIM M MPOTUBOIOKAPHBIM [TPABUJIAM U HOPMaM:

- JIEKIIHOHHBIE ayIUTOPUH, 000pYIOBaHHBIE BHIEONPOEKIMOHHBIM 000pY10BaHHEM UIsi
NpEe3eHTAlNi, CPEACTBAMH 3BYKOBOCNPOW3BEACHHUS, SKPaHOM H HMMEIOMME BBIXOA B CETh
Wurtepner;

- IOMEIIEHHs JUTS TIPOBEICHUs CEMUHAPCKHX ¥ TIPAKTHYECKUX 3aHATHH, 000Dy I0BaHHBIC
yueOHOM MeOenblo;

- GubnmoTeKa, MMEIOIIAs MeCTa ISl CTYACHTOB, OCHAICHHBIE KOMIIBFOTEPAMH C
JOCTYIIOM K 0a3aM JaHHBIX U cetd MHTepHer;

- KOMITBIOTEPHBIE KJACChl ¢ KOMILIEKTOM JHMIEH3MOHHOTO MPOrPaMMHOIO 00eCTeyeHHUs
MicrosoftOffice, «Koncynprantllmoc».
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